
Everything 
you need for There are many established PBX vendors. 

Why is ADTRAN entering the PBX market? 
ADTRAN® has a 19-year successful history in the telecom market dating back to our 

services worldwide. Today, we produce more than 1,300 products for both carrier and 

Office in a Box. Our most recent enterprise successes are in the SMB router market, and we believe 
a natural extension is to integrate the PBX/Key System functions. The integrated 
products will target one of the fastest growing segments - the VoIP convergence 
market—and represents tremendous growth opportunities for ADTRAN and 

2« fliat is ADTRAN’s go-to-market strategy? 
ADTRAN is entering the IP PBX market in a measured approach, knowing that today’s 

standard PBX functionality with full-featured LAN and WAN function. New firmware 
will be released that adds more sophisticated PBX and telephony features and applicatit 

[s ADTRAN committed long term to the PBX and IP 
relephony market? 

Yes. ADTRAN recognizes that voice-data convergence and IP-en 

ADTRAN’s short- and long-term plans are to regularly introduce 
the market and grow our portfolio of IP enabled voice-data com 
including PBX, Key system and IP telephony. 

nabled next generatic 
nd our company. 

Are there any preconfigured 4200-level systems with NIM and/orVIM 
Modules already installed in the NetVanta 7100? 

H No. The NetVanta 7100 only ships as the #1200796L1. The NIM/VIM modules and phones 
are also ordered individually. 

^Vhat are the target applications for the NetVanta 7100? 

What are ADTRAN’s advantages in the market? 6 ADTRAN’s advantage is cost-effectiveness and the simplicity of deploying VoIP 
and converged voice-data networks. We are "de-mystifying” convergence by 
providing an all-in-one single box that incorporates everything the user needs 

need for costly and time consuming network assessments to certify existing 
hardware performance in VoIP applications 

How does the NetVanta 7100 price compare to 
"competitors’ equipment? 
/ The NetVanta® 7100 solutions are priced 25 to 50% lower than competing solutions. For 

example, in a 24-station configuration that includes the PBX, SIP phones, voice mail, 
IP router, PoE switch, firewall, VPN, and CSU/DSU—ADTRAN’s list price will be about 



8vi,‘ t are ADTRAN’s competitive advantages? 
ompetitor ADTRAN’s advantages 

More extensive LAN/WAN solution. Lower cost. 

Integral 24-port PoE switch, router. Lower cost 

SIP-based. Integral switch-router. 

Why is a single “office in a box” better than multiple pieces 
of special purpose equipment? 

Simplicity. The ADTRAN NetVanta® 7100 offers a simple installation, ease of use, and 
management solution. All the features required to make a converged network run 

According to a recent industry report in Light Reading, 90% of SMBs need a network 
upgrade to accommodate VoIP. Network upgrades can be complex. Multi-vendor 

programming, and different management systems. A single, all-in-one solution can 

and cost-efficient. 

Will preliminary network readiness assessments be required? 
Not necessarily. The ADTRAN NetVanta 7100 includes the router, PoE switch, firewall, 
VPN, CSU/DSU, and PBX, so you really do not need additional external equipment for 
small offices. It may be less expensive to simply pull out old, legacy network devices and 

11wrn Will ADTRAN sell the NetVanta 7100 in a modular fashion? 
Tor example, unbundle the firewall? 

The NetVanta 7100 operates on a single integrated ADTRAN Operating System (AOS) 

How will ADTRAN handle end user technical support calls? 
What about Moves/Adds/Changes (MACs)? 

ADTRAN intends to direct end users to their Certified Dealer. ADTRAN offers free post¬ 
sales technical support for the NetVanta 7000 Series exclusively to Certified Dealers 
having successfully completed the ACSE/NetVanta 7000 Series certification training program. 
When contacting ADTRAN Technical Support, certified individuals must provide a 
current ACSE/NetVanta 7000 Series Certification ID number in order to speak to an engineer 

system. We also plan to redirect end users to their dealer for MAC service. 



How will ADTRAN handle pre-sales calls from end users? 

and identifying the proper ADTRAN equipment. We will then forward leads to the 
appropriate Certified Dealer. 

fci 
The NetVanta® 7100 will be sold only through ADTRAN Certified IP Telephony Dealers. 
ADTRAN® will limit the number of Certified Dealers in any given area. Large cities will 
support more dealers, small cities will support fewer. ADTRAN recognizes that more 

appropriate number of dealerships without saturating the market. 

Certified Dealers will be required to achieve sales objectives to maintain their 

Is ADTRAN planning to introduce additional IP 
Telephony products? 

Yes. Additional NetVanta 7000 Series products are planned for larger < 
networks, higher station counts, and IP telephony software applicatk 

different segments. ADTRAN believes certified dealers have sign 
to differentiate their value. 

Is ADTRAN planning to sell NetVanta 7100 on the Internet? 
No. Only ADTRAN Certified IP Telephony Dealers with direct, face-to-face selling 
models will sell this product. 

18vha is the warranty on the NetVanta 7100? 

How can dealers generate service revenues with a 
five-year warranty? 

replacements, and dealers can provide a wide range of added value 
year warranty should be positioned as a benefit to the customer—a 
industry-leading quality and credibility. 

20/vhat the ADTRAN IP phone? 



As a Certified Dealer, what do we need when we call ADTRAN’s Technical 
^Support? 

Technical engineers from certified dealers should have their certification ID available. 
ADTRAN Technical Support will provide NetVanta 7100 support to certified technical 

fill ADTRAN sell directly to large end users? 
Jo. ADTRAN® Business Development Management (BDM) managers call on end us< 
o create demand for our partners. Demand will be fulfilled by our Certified dealers. 

is the short, “elevator” pitch to the end user on why 
ITRAN is the best choice? 
ADTRAN offers quality hardware and a simple network infrastructure to suppoi 

Is an installation and/or maintenance agreement required on 
NetVanta 7100 sales? 

This can be your own service offering or re-sell one of the ADTRAN Custom 
Extended Service (ACES) plans. 

rs who have historically engaged separate resellers 
;e and data, what advantage would Certified Dealers 

have with the NetVanta 7100? 
The NetVanta® 7100 offers an ideal situation for Certified Dealers. Since the 
NetVanta 7100 provides both voice and data networking in single box, you are 

This all-in-one solution gives you more influence on your customer. By being the 

20- 
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es NetVanta 7100 have Call Detail Records available? 
Yes. Call detail records can be output from the SysLog into a flat file and then imported 
into the dealer’s software for reporting. ADTRAN has tested the Resource Software 

i we connect multiple sites together using the NetVanta Series? 
Yes. The NetVanta 7100 can be installed at the central site with NetVanta 1224 Series 
of integrated PoE switch-routers providing remote connectivity with central call routing 

Joes the integral Ethernet switch supply power? 
Yes. One of the big advantages of the NetVanta 7100 is the integral 24-port PoE switch. 
It provides the maximum allowable power (15.4W) to each port and supports VoIP 



Can one of the Gigabit front-panel interfaces be used for 
broadband WAN access? 

30. loes the NetVanta 7100 support PRI? 

|^re DID trunks supported? 

3L„ is the maximum number of analog interfaces? 

Are SIP trunks supported between NetVanta 7100 systems? 
This capability will be supported in a future release. 

4vhat type of trunks does the NetVanta 7100 support? 
Analog (FXO), Tl, and PRI. 

Does the NetVanta 7100 support an “integrated” Tl or PRI that delivers 
both Internet and voice on the same circuit? 

This capability is supported in the AOS 14 release of the NetVanta 7100. 

Q^an two Tl/PRI NIMs be installed and what is the application? 
Yes. DualTls can be configured as 3 Mbps of MLPPP bandwidth for data applications 

7:“n« t expand the compact flash for voice mail? 

Is the software programming for the NetVanta 7100 Series 
similar to the NetVanta line of switches and routers? 



After our technical team has completed the certification training, is there 
^ Ha program available to assist us on the first few installs? 

Yes. ADTRAN® offers an economical ACES Remote Telephone Installation service. 
This provides the installer with a trained ADTRAN representative who has been 
pre-scheduled and guaranteed to be available remotely via phone at the 
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/ill the NetVanta 7100 work with other SIP phones? 
' ’ ’ “ertain features are vendor specific, but the basic voice services 

iperate. Check with ADTRAN for details on any specific SIP phone. 

>oes the system support QoS? 
es. Both Layer 2 Class of Service and Layer 3 Quality of Service is included to help 
irioritize delay-sensitive traffic, such as VoIP. 802.1qVLANs, 802.1p CoS, DiffServ, 
Weighted Fair Queuing, Class-Based Weighted Fair Queuing, and Priority Queuing 

r does ADTRAN handle E-911 calls? 
’he NetVanta 7100 will pass ANI to the service provider. The service provided should 
•e interconnected to the Public Safety Answering Point (PSAP). 
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w will ADTRAN make new firmware available? Is there a cost? 
New versions of the NetVanta 7100 firmware will be available on ADTRAN®’s 

fee-based service that provides the updates, implementation, and configuration 

toes the NetVanta7100 support ACD call center applications? 

46- 
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the NIM and VIMs be installed in either slot? 

about redundancy? 

ADTRAN®’s high level of quality and reliability provide a platform you can have 
confidence in. Our reputation is a manufacturer whose equipment works the first 

Power Supply (UPS), can provide protection against power outages. Interestingly, 
the mathematical probability of a single box failing is significantly lower compared 



mail. The NetVanta 7100 will send an email or a page alerting the user of a 

loes the NetVanta 7100 support Computer Telephony Integration (CTI) 
tr applications such as screen pops? 

ADTRAN intends to support this in the future. We are currently working with a number 
of CTI vendors. We also anticipate that dealers will be able to write custom software 

What is the advantage of offering analog station support in 
an IP PBX? 


