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Conventions

%;\ Notes provide additional useful information.

¢ equipment.

Cautions signify information that could prevent service interruption or damage to
kur%
/

Warnings provide information that could prevent injury or endanger ment to human

A\ L\\’u\‘“‘“ life.
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Frequently Asked Questions (FAQS)

How do | access the phone system administrative settings using my computer?
Connecting Using a Web Browser on page 13

How do | add a new phone to the system?
Create a New User Account in the System on page 20

How do | remove a user from the phone system?
Deleting a Phone User Account on page 29

How do | change an existing phone user to a new phone user?
Editing an Existing Phone Account on page 22

How do | change a phone' s caller ID display name?
Email and Caller ID Settings on page 24

How do | change or reset a voicemail password?
Resetting Voicemail PIN on page 44

How do | enable automatic email notification of new voicemail messages?
Enabling Email Notification of Voicemail Messages on page 47

How do | change the email address for notification of voicemail messages?
Enabling Email Notification of Voicemail Messages on page 47

How do | increase the voicemail storage limit for a phone user?
Updating Voicemail Permission (Class of Service) on page 52

How do | add speed dial numbers, line keys, and button maps to a phone?
Speed Dial on page 34

How do | add a system speed dia (e.g., all employeesdial 04 for the IT Helpdesk) to the
telephone system?
Adding a System Speed Dial Number on page 74

How do | view the port status of analog stations, analog trunks, T1 and Ethernet ports?
Checking the Port Status on page 79

How do | add an employee’ s name to the dial by name directory?
Dial By Name Directory on page 65
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1. ACCESSING AND NAVIGATING THE SYSTEM MENUS

Using a PC with an installed browser, the NetVanta 7100 can be configured viathe ADTRAN Operating
System (AOS) Web-based graphical user interface (GUI).

This section covers topics necessary for accessing and navigating system menus:;

»  Accessing the System on page 12
* Navigating the Menus on page 16

While navigating through the menus you will notice (context-sensitive help question

symbol to view the additional information.

% mark) symbols that indicate additional information is available. Place your cursor over the

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
changes after a loss of power or a reboot. To quickly save your configuration at any time
whilein the AOS GUI, select the Save button at the top right of your current screen.

61200796L1-31B Copyright © 2008 ADTRAN, Inc.
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Accessing the System

Management IP Connection
VLAN 1:10.10.10.1/24

Figure 1. AOS GUI Application Diagram

Factory Defaults

From the factory, the AOS GUI is enabled and ready to be accessed. The NetVanta 7100 is shipped from
the factory with a default configuration that includes the following:

Ethernet Interfaces (Port 1 to 24)

o Status. Enabled (activated with no shutdown)
+  Speed: Auto

e Duplex: Auto

e CableType: Auto

*  VLAN Membership: Trunk portsalowing all VLANSs
VLAN 1 (Native VLAN for data)

o Status: Enabled (activated with no shutdown)
* |PAddress. 10.10.10.1 /24

e« HTTP Server: Enabled

VLAN 2 (Native VLAN for voice)

«  Status: Enabled (activated with no shutdown)
e IPAddress: 10.10.20.1 /24

* HTTP Server: Enabled

12 Copyright © 2008 ADTRAN, Inc. 61200796L1-31B
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Minimum Configuration

If your NetVanta 7100 is not at factory default conditions, the minimum configurations listed below are
needed to access the AOS GUI:

% These configuration settings must be entered from the command line interface (CLI).

>enable

#configure terminal

(config)#username admin password password
(config)#ip http server

(config)#interface vlan 1

(config-vlan 1)#ip address 10.10.10.1 255.255.255.0
(config-vlan 1)#no shutdown

(config-vlan 1)#exit

%{\ Configure DHCP (optional): If DHCP is not enabled, the static | P address must be set on
the PC.

(config)#ip dhcp-server pool LAN_pool
(config-dhcp)#network 10.10.10.0 /24
(config-dhcp)#default-router 10.10.10.1
(config-dhcp)#dns-server 10.10.10.1

Physical Connection

The NetVanta 7100 can be accessed and managed through any of the 24 Ethernet interfaces via an Ethernet
straight-through or crossover cable. Using a PC with an installed Web browser, the NetVanta 7100 can be
configured through the AOS GUI.

Connecting Using a Web Browser

Once the physical connection is made and the minimum configuration settings are complete, follow these
steps to access the GUI menus:

1. Configure your PC and NetVanta 7100 to be on the same network.

Refer to the example in Minimum Configuration on this page for configuring the
%{\ NetVanta 7100 I P address. Refer to your PC documentation on how to configure the IP
address of your PC.

2. Connect the NetVanta 7100 to your network using any of the 24 Ethernet ports on the unit’s front
panel.

3. From your PC, open the installed browser and enter http://10.10.10.1/admin (or configured
NetVanta 7100 address) in the Address field. The NetVanta 7100 login window appears.

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 13
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2 N¥7100 Management Interface - Microsoft Internet Explorer

Ble Edt Mew Favorites Tools Help 'Connect to 10. 10.10. 1
Qeack - () \ﬂ @ 1 % /f )5 @ | @ 3 Links
address | htkp: /10,10, 10,1/ admin] 1;.','.. i "| e
m N et\ Methanta 7100
User narme: |g admin v| Save Logout
2System A— I |

[Iremember my password

[ Ok H Cancel ]

Figure 2. Accessing the AOS GUI

4. Enter admin asthe user name, enter your password, and select OK. (The default password is
password.)

For security purposes, it isimportant to set up an admin password immediately. Use the
%‘\ Passwords page of the AOS GUI to change this password.

%\ If you do not know the admin password, contact your NetVanta 7100 installation technician.

5. After logging into the NetVanta 7100, the System Summary menu appears (see Figure 3 on page
15). Refer to Getting Sarted on page 18 for information on the setup process.

14 Copyright © 2008 ADTRAN, Inc. 61200796L1-31B
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\DIRAN

B System
Getting Started
Systermn Summary
Physical Interfaces
Passwords
IP Services
DHCP Server
Hostnarme / DNS
LLDP
SHMP

Voice

Data
Monitoring
Utilities

NetVanta 7100

Save

Logout

General System Information

Firmware ¥ersion
Part Number
Serial Number
System Uptime
System Time
System Date

Current System Clock Source

Memory

CPU utilization

File System

SNTP Time Server

SNTP Last Sync

A41.00.24.E

1200796E1

Proto-29H

4 days, 2 hours, 43 minutes, 33 seconds
09:00:50 &AM GMT-11:00

January 21, 2008

Internal {Primary clock source locked)

Total Heap: 96,959,472 Bytes
Free Heap: 48,393,200 Bytes

Systemn Load: 5.46%

1 Min Avg Load: 6.61% 5 Min Avg Load: 5.52%
Min Load: 0%  Max Load: 15.43%

Context Switch Load: 0.9%

FLASH:
Total: 29,582,175 Bytes
Used: 29,107,515 Bytes
Free: 474,360 Bytes
CFLASH:
Total: 255,606,784 Bytes
Used: 1,495,040 Bytes
Free: 254,111,744 Bytes

time.nist.goy

Mot yet synched

Clear CPU Max Load ]

Refresh in 4 seconds...

Figure 3. System

Summary Menu
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Navigating the Menus

The GUI menu structure allows you to easily configure the NetVanta 7100 system. This section providesa
brief introduction to navigating through the menus. More detailed configuration examples can be found in
the remainder of this document.

Options

There are multiple menus covering a variety of configuration items related to the NetV anta 7100. Figure 4
shows the menus and their submenus to give you a preview of the topics covered under each section.

B System
nVoice
BData

zMonitoring
o Utilities

Getting Started
Systermn Summary
Physical Interfaces
Passwords

IP Services

DHCP Server
Hostnarme / DNS
LLDP

SHMP

Stations

User Accounts

IPF Phone Configs
Ring Groups
Operator Group
Trunks

Trunk Accounts
Trunk Groups
Shared Line Accounts
Applications
\oicemnail Settings
Auto Attendants
Audio Prompts
Dial-By-Mame Dirs
Status Groups
System Setup
Classes of Service
Systemn Modes

Dial Plan

ISDN Murn Templates
Codec Lists

Systermn Speed Dial
Call Coverage Lists
Systern Parameters
SIP Server Settings
SIP Proxy Settings
SIP Client Locations
WolP Settings

Ermail Alerts
Reports

Extensions List

SIP Registration List
RTF Channel Stats
RTF Session Stats
Trunk Statistics
Woicernail Status
SPRE Comrmand List

Switch

Ports

Power Over Ethernet
Port Authentication
Port Security
Storm Control
Link Aggregation
VLANS

Spanning Tree
MAC Forwarding
Class Of Service
Stacking
Network Monitor
Monitor Wizard
General Monitor
Router f Bridge
Default Gateway
Routing

Route table

IP Interfaces
Loopback Interfaces
Tunnels

QoS Wizard
QoS Maps
Bridging

UDP Relay
Firewall

Firewall Wwizard
General Firewall
Security Zones
URL Filtering
URL Filters

Top Websites
Wireless

AC / AP

Radios / WAPs
Clients

MAC Access List
AP Firrnware
¥YPN

WPM Wizard

VPN Peers
Certificates

Figure 4. Menu Structure

2 Monitoring
Yoice Quality
RTP Monitoring
Traffic Monitor
IP Flow/Top Talkers
IP Flow Statistics
Top-Talker Statistics

System

Port Mirroring
Force Ports Busy
Configuration
Firmware
Logging

Debug Unit
Troubleshooting
Language
Reboot Unit
Telnet To Unit

Collapse Menus

16
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The menus can be summarized as follows:

» System Menu - contains several menus that aid in configuring the system settings.

* Voice Menu - provides multiple menus for configuring voice settings, such as phone station
accounts, trunk lines, system voice parameters, and statistic reports.

» Data Menu - enables configuration of switch, router, and bridge functions, with specific menus
related to firewall and VPN settings.

e Monitoring - provides menus for configuring and viewing voice quality metrics and traffic

monitoring.
» UtilitiesMenu - includes various functions to aid in managing, troubleshooting, and accessing the
unit.

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 17
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Getting Started

The Getting Started menu is the recommended starting point for configuring your system. It contains
links to options that need to be configured for the NetVanta 7100 to be operational. These options include
such items as Basic Data Setup, Advanced Data Setup, V oice Trunks Setup, and V oice Stations Setup.

» Basic Data Setup Guide - outlines the steps needed to set up basic data connectivity.

» Advanced Data Setup Guide - outlines the steps needed to fully set up the integrated switch and
router in the NetVanta 7100.

* Voice Trunks Setup Guide - outlines the steps needed to connect the NetVanta 7100 to your
carrier'strunk lines.

» Voice Stations Setup Guide - outlines the steps needed to set up phone stations.

Getting Started
Table of Contents

Welcome to the Net¥anta
7100 Management Utility.

This page provides an outline
m Netva 00 of the basic steps needed to

configure your 7100,

ESystem
Getting Started
Physical Interfaces i . 1. Basic Data Setup
Pesamar Firmware Yersion A1.00.24.E .
r Guide
IP Services Part Number 1200796E1
DHCP Server N ) )
e 7 B Serial Number Proto-29H Guides you through setting up
LLDP System Uptime 4 days, 2 hours, 43 minute|  the basic switch and router
— portion of your 7100,
System Time 09:00:50 AM GMT-11:00
- System Date January 21, 2008
B Voice 2. Advanced Data
Current System Clock Source  Internal (Primary clock soif .
@Data Setup Guide
eMonitoring Memor Total Heap: 96,959,472 By

Free Heap: 48,393,200 Byt

eUtilities

cystern Load: 5.46% Guides you through setting up

15”.; en'; DE i E 6;.%' advanced router functions,
CPU Utilization Jn avd oadi 0,615 h he fi l
E—— Min Load: 0%  Max Load{ 5Uch as the firewa

Context Switch Load: 0,99  configuration and DHCP,

FLASH:

Tatal: 29,582,175 Bytes A
Used: 23,107,515 Bytes 3. Voice Trunks
! Free: 474,360 Bytes F
File System Setup Guide
File System chinei AT Setup Guide

Total: 255,606,784 Byte

Used: 1,495,040 Bytes ) )
Free: 254,111,744 Bytes| Guides you through setting up

trunlk lines in your 7100,

SNTP Time Server time.nist.gov
SNTP Last Sync Mot yvet synched 4 VOice Stations
Setup Guide

Refresh in 4 seconds...

Guides you through setting up
user stations in your 7100,

Figure 5. Getting Started Menu
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2. MANAGING PHONE ACCOUNTS

This section covers topics hecessary for managing new phone accounts:

» Adding a New Phone to the System on page 20
» Editing an Existing Phone Account on page 22
» Deleting a Phone User Account on page 29
Setting and Changing Passwords on page 30

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over
the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
CAUT changes after a loss of power or a reboot. To quickly save your configuration at any time
whilein the AOS GUI, select the Save button at the top right of your current screen.

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 19
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Adding a New Phone to the System

Setting up anew phoneis atwo part procedure. The first step requires creating a user account in the
system. The second step requires physically connecting the phone hardware.

Create a New User Account in the System

TheUser Accounts configuration menu allows you to create auser account for every telephone user in the
NetVanta 7100.

1. Navigateto the Voice > Stations > User Accounts menu.

] Add / Modify / Delete Users

Usze this page to add and configure users.
Add New User The & symbolsindicate
O Create new additional information is
User Data Source: (%) Create by copying from anather user: (7] available. Place your
4003 - Karenda Jones | cursor over the symbol to
Extension: /4005 (7] view the help topic.
First Name: |Patrick 40 characters
max
Last Name: |Wales 40 characters
max
FPhone Type: | SIP W (7]
() =Not Set=
Fhone MAC Address: () New Address: (7}
Phone Model: | ADTRAN/Polycom SoundPoint IP 501 v| @
[Appl',r ] [ Apply and Add Another User ]
Modify/Delete User
Click on a user's last name to edit their configuration.
Barns Mary Joe 2004 fxs 1/4 allusers
Childs Bonita 2003 fxs 1/3 allusers
Jones Karenda 4003 S 7] =MNo Access>
Lynn Sarah 2002 fus 1/2 allusers
Lynn Sarah 2001 fxs 1/1 allusers
Moody Caole 2050 stp @ allusers Delete
Figure 6. User Accounts Menu
If Analog Station does not display asa Phone Type, it is because there are no
available FXSports.

2. Select either Create new or Create by copying from another user. The last option allows you to
copy an existing user’s settings, streamlining this process.

3. Assign the user’s extension and name.

20 Copyright © 2008 ADTRAN, Inc. 61200796L1-31B
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4. Select the Phone Type. Based on the type of phone that will be used, some of the following steps
may not be necessary. If configuring an Analog Station, skip to Step 7. If configuring a Virtual
User, skip to Step 8.

The three different phone types that can be defined for voice users are listed below:
SIP user accounts are associated with a SIP port.
Analog Station users are associated with aphysical FXSinterface.
Virtual user accounts are not associated with a physical port.

5. Enter the phone MAC Address if setting up a specific phone model (such as SoundPoint |P 501 or
601) for a SIP account. If Other is chosen for the Phone Model, no MAC Address entry is
necessary. Leave the selection as <Not Set>.

6. Select amodel from the Phone Model drop-down list.

When creating an analog station user account, only select the Phone Port that is connected to the
analog device.

8. Select Apply to add the user. Additional voice settings can be configured by selecting the user’s
last name in the Modify/Delete User section. This brings up the Edit User tabs. Also, refer to
Setting and Changing Passwords on page 30.

Connect the Phones

ADTRAN/Polycom IP phones are configured automatically from the NetVanta 7100, which allows global
and per-phone configuration to be managed centrally. Most configuration files are created automatically
(and downloaded by the phones at boot up) by the NetVanta 7100 when a new voice user is created. Once
you have created the new user, the final step is to connect the phone.

1. Connect the phone to aline from the NetVanta 7100 system.

2. Wait for the phone to load its configuration files from the NetVanta 7100 system.
3. The phone and user account should be fully functioning.

The boot processis complete when the idle display (see Figure 7) is shown on the phone. In case of
problems, contact your system administrator to assist with troubleshooting.

Fri, Dec 8 9:19 AM

(New Cal | Forward |

Figure 7. Phone Idle Display

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 21
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Editing an Existing Phone Account

Once the user account is created, you can modify settings, such as user name, voicemail, call coverage,
caler 1D, and other user settings. This isdone by selecting the user’ s last name in the Modify/Delete User
section to bring up the Edit User menu.

If you copied an existing user account, most of these settings are already configured. This section also
covers editing existing settings to alter a user’s account preferences. Refer to Configuring Voicemail on
page 43 to set up the voicemail parameters.

1. Navigate to the Voice > Stations > User Accounts menu.

2. Select the Last Name of the user (phone) account you would like to edit.

Add / Modify / Delete Users

Usze this page to add and configure users.
Add New User

@ Create new

User Data Source: () Create by copying from ancther user: (7]
2001 - Sarah Lynn v
Extension: x|IREE (7]
First Name: 40 characters
max
Last Name: 40 characters
max
Fhone Type: | SIP w )
(& <Not Set>
Phone MAC Address: (O New Address: (7]

Phone Model: | ADTRAN/Polycom SoundPoint IP 501 v| @

[Appl',r ] [ Apply and Add Another User ]

Select the last name of the
user to edit the account. Modify/Delete User

Click on a user's last name to edit their configuration.

Station CoS
Barns Mary Joe 2004 fxs 1/4 allusers
Childs Bonita 2003 fxs 1/3 allusers
‘JG& Karenda 4003 Sip (7] <No Access>
Lynn Sarah 2002 fus 1/2 allusers
Lynn Sarah 2001 fxs 1/1 allusers
Moody Cole 2050 s @) allu=zers [Dolzte |

Figure 8. Add/Modify/Delete Users Menu
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3. Enter the new settings and select Apply to save.

Edit User "Patrick Price’

Use this dialog to modify the User Account configuration,
Make changes to the user

. . Extension: x7495 (7]
or phone configuration - . : pom——
. . irst Mame: |Patr|ck | A o
settings from the main SRS W
- s " CQptional, 40
EditUsermenu. {1 Last Name: |Price | o s
Phone Type: | SIP b (7]
Phone MAC Address: 00:04:F2:04:46:01 | Change... (7]
Phone Model: ADTRAN/Polycom SoundPaint IP Gxx (7]
SIP Auth Password: El <Must be 4 digits> (7]
DID Numbers: There are no configured DID numbers, @
ali . There are no aliases for this account. @
Systern Mode 5
Default normal users
Might =Same as Default=
Lunch <Same as Default=
. Class of Service: |Weekend =Same a5 Default> (7]
Make changes to the email Override <Same as Default=
Customl <Same as Default=
addresses and caller ID Customnz <Same as Default=
appearance from the User Custom3 <Same as Default=

Conflg tab. 7‘*User Config |Current Settings || Call Coverage || WM Settings || WoIP Settings

| Optional description
of this user account

Description: |

| Used for system

Primary Email: |patrick.price@adtran.com e

Afternate address
Secondary Email: | | used for systemn
COFrEspondence

(&) First + Last Name: Patrick Price
Int | Caller ID -
nerna aN:;je: O Custorn Entry: (7]

O Empty {no name shown}

) Default: 7495

Int | Caller ID -
rtemel €2l 10 ) Custor ety ®

O Empty {no number shown)

External Caller 1D O Default

Figure 9. Edit User Menu
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Email and Caller ID Settings

The User Config tab allows configuration of the user’s email address and caller 1D settings. See Figure 8
on page 22 for the complete Edit User menu.

%\ The system has no control over the caller ID name display for calls originating externally.

|
User Config || Current Settings || Call Coverage || VM Settings || VoIP Settings

Optional description of

Description: .
P this user account

Used for system

Brimary Email: |patrick.wales@adtran.com TrESITTAETTE

Alternate address
Secondary Email: used for system
correspondence

(%) First + Last Name: Pactrick Wales

Internal Caller ID l—
Name: O custom Entry:

O Empty (no name shown)

® Default: 4005
Int | Caller ID
nterma N?lrﬁlger: () Custom Entry:

@] Empty (no number shown)

External Caller Ip & Default

Number: ) custom Entry: I—

Figure 10. User Config Tab Menu
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Table 1. User Config Tab Options

Settings

Descriptions and Options

Description

Optional description of the user account.

Primary Email

Used for system correspondence.

Secondary Email

Alternate address for system correspondence.

Internal Caller ID Name

Configures the name portion of the caller ID display for internal calls
made by this user.

e First + Last Name: Displays first and last name of the internal
caller.

e Custom Entry: Displays the value entered in the adjacent text box.
« Empty: Displays nothing for caller ID name.

Internal Caller ID Number

Configures the number portion of the caller ID display for internal calls
made by this user.

« Default: Displays the extension of the internal caller.

« Custom Entry: Displays the value entered in the adjacent text box.
*  Empty: Displays nothing for caller ID number.

External Caller ID Number

Configures the number portion of the caller ID display for external calls

made by this user. External caller ID info is only sent if delivered out of

particular T1 interfaces, such as Feature Group D or PRI.

« Default: Automatically displays the external caller ID number as the
first DID entry if one exists; otherwise, it displays nothing.

e Custom Entry: Displays the external caller ID nhumber as the value
entered in the adjacent text box.

Forward Disconnect Delay

(For analog stations only.) Enables the removal or reversal of the
battery for the specified amount of time. When the unit removes/
reverses the battery current, the connected equipment will
acknowledge this condition by dropping the line.

Forward Disconnect Battery

(For analog stations only.) Specifies whether the connected equipment
expects the battery removal or reversal.

61200796L1-31B
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Current Settings

The Current Settings tab of the Edit User menu allows you to change voice settings for a particular user.

User Config

Call Forwarding:

Do Mot Disturb:

Do Mot Disturb:

Hotline Phone: []

——
Current Settings || Call Coverage || WM Settings || YoIP Settings

Call Waiting

Include in Systemn Phone Directory
Forward Courtesy Ring

O Hoteling

[ tnbound Caller ID Blocked

[ Forwarded to

[] Enabled

Enabled
Features:

Auto-Answer [ Enabled

Special Ring
Cadences:

Enabled
—

admin Lack: [ outbound

User Lack: [ outbound

Figure 11. Current Settings Tab Menu

Table 2. Current Settings Tab Options

Settings

Descriptions and Options

Call Waiting

Enables call waiting on analog phones, or enables additional call
appearances on an ADTRAN/Polycom SoundPoint IP phone.

Include in System
Phone Directory

Includes the user in the dial-by-name directory.

Forward Courtesy Ring

Issues a short ring on the user's phone when a call comes in as a reminder
that the phone is forwarded.

Hoteling

(For analog stations only.) Allows another user to log into this user's phone
without logging this user out first. Useful for shared desk applications.

Inbound Caller ID
Blocked

Blocks inbound caller ID information from being delivered to this user's phone.

Call Forwarding

Forwards this user's extension to the number displayed.

Do Not Disturb

Sends all calls directly to the user's call coverage list.

Special Ring Cadences

Allows the phone to ring with a different cadence depending on the call type
(such as internal, external, or priority calls). If unchecked, the phone will
always ring with the default cadence.

Hotline Phone

Places a call immediately to the configured number when this user goes
offhook.

Admin Lock Displays the current administrative lock (if any).
User Lock Displays the current user lock (if any).
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Call Coverage

The Call Coverage tab of the Edit User menu displays the call coverage settings for a particular user. If
the user has been assigned to a call coverage list, you can view the settings on this page. Y ou can also
customize the selected call coverage list only for this user account. Use the question mark symbol to assist
with the configuration settings.

When creating a custom list, multiple actions can be set to occur. For example, in Figure 12, station
extension 2013 is set to ring four times before rolling to extension 2001. The active call will then ring
extension 2001 twice before continuing to the next action (Go to Auto Attendant). Call coverage can also
be set for each of the system modes in the same manner as shown in Figure 12. If system modes are
defined, the extension will apply the call coverage during the times specified.

Setting a custom list
" requires defining the
action to take if the call is

——
User Config || Current Settings || Call Coverage || WM Settings || YolIP Settings

O use call Coverage List: (7]
(3 Use Custam List

action @ # of Rings @ not answered and
Ring this station's extension (x2013) 4 aSSigning additional
Then Ring Extension | x|zo01 H times parameters for each
Then Busy Signal v action.

Busy Signal

|Go to Waoice Mail

Collectively, this creates

Ring Extension
Ring Operatar the call coverage.

Ring External Murnber

Night
Lunch
Weekend
Custom1

Custom2

Custom3

Override

Figure 12. Call Coverage Tab Menu
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Table 3. Call Coverage Tab Options

Settings Descriptions and Options

Copies the selected global call coverage list for this specific
Use Call Coverage List extension. Customizations made to this copy (using the Customize
button) do not affect the original global list.

Allows a customized list of actions to be defined for incoming calls on
the user’s phone.

Indicate the number of rings (to initially occur) under the # of Rings
column. The phone will ring the specified number of times before
continuing with the next entry in the call coverage list. By default, the
first action is a Busy Signal. If the # of Rings is set to 0, the call
coverage list will only be processed if the station is busy. Otherwise,
Use Custom List the phone will ring indefinitely.

Other available actions for the call coverage list include:

* Go to Voicemail

+ Go to Auto Attendant

* Ring Extension

* Ring Operator

* Ring External Number

Enter additional parameters as needed.

ﬁljgnf;th Allows a custom list of call coverage actions to be defined for each of
the system modes. Define coverage the same as for custom lists
Weekend
above.
Custom1l
gﬂ::gmg System modes are configured through the Voice > System Setup >
. System Modes menu.
Override

NetVanta 7100 Extension
Voicemail
Incoming Call
Rings Extension When no answer,
4 Times call goes to voicemail.

Figure 13. Call Coverage Example - Voicemail After Four Rings
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Extension Operator

NetVanta 7100
Voicemail
. . _ If no answer,
Rings E.xtensmn Rings Op(.arator call goes
4 Times Extension to voicemail.

Figure 14. Call Coverage Example - Operator Coverage

Deleting a Phone User Account

Users accounts can be deleted quickly using the following procedure:

1. NavigatetotheVoice > Stations > User Accounts menu shown in Figure 15. Scroll to the bottom
of the menu to the Modify/Delete User section.

2. Locatethe user to remove; verify it isthe correct user by Last Name and Extension fields. Select
Delete to the right of the user listing.

3. Confirm the action when prompted by the system.

Use this page to add and configure users.
Add New User

O Create new
User Data Source: (%) Create by copying from another user: (7]
4003 - Karenda Jones %

Extension: 4005 (7}

40 characters
max

First Name: |Patrick

40 characters
max

Last Name: |Wales

Phone Type: [SIP  + (7]
@ <Not Set>
Phone MAC Address: () New Address: (7]

Phone Model: | ADTRAN/Polycom SoundPaint IP 501 v @

Apply | | Apply and Add Another User

Modify/Delete User Select Delete

next to the user

Click on a user's last name to edit their configuration.

Last Name First Name  Extension Station CoS
Mary Joe 2004 fxs 1/4 allusers Delsts to remove.
Bonita 2003 fxs 1/3 allusers
Karenda 4003 StP ﬁ <No Access>

Sarah 2002 fxs 1/2 allusers
Sarah 2001 fxs 1/1 allusers
Cole 2050 =6 @ allusers Delste

= - E 5 O =
BREEREB

= B 2
> L

Figure 15. Deleting a User Account

%{\ Once a user account is deleted, there is no recovery to reinstate the user.
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Setting and Changing Passwords

There are multiple passwords associated with the user accounts. This section describes how to set the SIP
authorization password. This password authenticates a SIP station if SIP INVITE or registration
authentication is enabled. For details on setting or changing the user voicemail passwords, refer to
Resetting VVoicemail PIN on page 44.

To set the SIP Auth Password, perform the following steps:

1. Navigate to the Edit User menu (shown in Figure 16) by selecting the user’slast namein the
Modify/Delete User section of the User Accounts menu.

2. Typethe new password (must be four digits) in the SIP Auth Password field.

Edit User "Patrick Price’
Use this dialog to modify the User Account configuration,
Extension: x7495 (7]

First Name: |Patrick Opptizatmt GO
characters max

Last Mame: |Price Opptizatmt GO
characters max
Phone Type: | SIP b (7]
Phone MAC Address: 00:04:F2:04:46:01 [_Change... (7} -
: = Set the four-digit
Phone Model: ADTRAN/Polycom SoundPaint IP Gxx (7]
- password for each
SIP Auth Password: [sees | =pfust be 4 digits> (7]
user.
DID Numbers: There are no configured DID numbers, @
ali . There are no aliases for this account. )
Systern Mode Class of Service
Default normal users
Might =Same as Default=
Lunch <Same as Default=
Class of Service: Weekend =Same as Default= (7]

Override <Same as Default=
Customl <Same as Default=
Custamz <Same as Default=
Custom3 <Same as Default=

Figure 16. Edit User Menu

3. Select Apply to save the new password.
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3. MODIFYING EXISTING PHONES

This section covers topics related to modifying existing phones:

» Customizing Phones and User Preferences on page 32
* Replacing an Existing Phone on page 40

mark) symbols that indicate additional information is available. Place your cursor over the

While navigating through the menus you will notice (context-sensitive help question
\ symbol to view the additional information.

C changes after a loss of power or a reboot. To quickly save your configuration at any time

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
kur%
while in the AOS GUI, select Save button at the top right of your current screen.
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Customizing Phones and User Preferences

There are many settings available for customizing individual phones. This section covers these commonly
used features:

Call Lists on page 32

Contact Directory on page 33

Foeed Dial on page 34

Line Keys on page 35

Button Map on page 37

Display Status Group (Busy Lamp Field) on page 38
Customizing the Expansion Module Buttons on page 38

Call Lists

Call lists are modified from the phone interface. The following instructions are provided for the ADTRAN/
Polycom phones. Thisinformation is also available for the ADTRAN IP 700 Series phones. Refer to the
ADTRAN IP 700 Series Phone User Guide available on the AOS Documentation CD shipped with your
unit or online at www.adtran.com.

The phone maintains alocal list of outgoing and incoming calls on the system. The system stores up to
100 entries for each list of missed, received, or placed calls. On the left side on the phone, press the Call
Listskey (or pressthe Directories key followed by Call Lists) and select Missed Calls, Received Calls,
or Placed Calls, depending on the list you want to view. Call information is displayed.

From the specific call list:

1. Choose Edit to amend the dial string before dialing.

2. Choose Dial to return the call.

3. Choose Exit to return to the previous menu.

%{\ Press P> for placed calls.

To quickly view respective call lists fromthe idle display:

Press « for received calls.
Press ¥ for missed calls.

For additional choices, press More, followed by:

4.

Info to view information about the call.

5. Save to store the contact to the contact directory.
6. Clear to delete the call from thelist.

Press More and Exit soft keysto return to the idle display.

32
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Contact Directory

The contact directory isalocal directory of contacts and is madified from the phone interface. Users can
add, delete, edit, dial, or search for any contact in thislist with just afew key strokes. The following
instructions are provided for the ADTRAN/Polycom phones. This information is also available for the
ADTRAN IP 700 Series phones. Refer to the ADTRAN IP 700 Series Phone User Guide available on the
AOS Documentation CD shipped with your unit or online at www.adtran.com.

It isalso possible for the administrator to modify the contact directory using the GUI
%z\ menus from the NetVanta 7100. For instructions on making these changes through the
GUI, refer to Button Map on page 37.

Adding or Editing a Contact
1. From the phoneidle display, pressthe Directories key and select Contact Directory.

2. To enter another contact into the phone's database, select Add, or highlight an existing entry and
select Edit.

3. Enter first and/or last name using the keypad. Press the 1/A/a soft key to select from numeric,
uppercase a phanumeric, or lowercase a phanumeric modes. Pressthe Encoding soft key to access
special charactersin other languages, if necessary.

4. Enter the contact number. Thisisarequired field and it must be unique (not already in the
directory). The speed dial index automatically assigns the next available index value.

5. Ring Type and Divert Contact can beleft blank. Ring Type isused to assign aspecial ringtone for
that user. Valid entries by default are 1 through 12. Divert Contact is used to identify the number
towhichto divert acaller when Auto-Divert isenabled for thisdirectory entry. Thiswould be used
to selectively forward callers. More information on both of these features can be found in the
ADTRAN Polycom Administrator Guide SoundPoint/SoundSation IP SIP available online at
www.adtran.com.

6. Usethearrow buttons to switch between Enabled and Disabled settings for the last two fields.

7. Press Save to confirm, or press Cancel to abandon the changes. Then press Directories or the
Exit soft key to return to theidle display.

Searching for a Particular Contact

1. From the Contact Directory menu, press More and then Search.

2. Using the dial pad, enter the first few charactersfor first or last names.
3. PressSearch to search for contacts.
4

Successful matches can be dialed from the resulting screen.

A contact entry without a speed dial index assigned will not appear on a line key. The
%{\ contact will only be available for selection from the contact directory. The contact will
also not appear in the speed dial list accessed from the idle display by pressing A.
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Speed Dial

Pre-assigned phone numbers can be associated with line keys for rapid automated dialing. When a new
entry is added to the contact directory, it is automatically assigned the next available line key. The speed
dial number appears next to the line key in the phone display.

The following instructions are provided for creating speed dia entries from the phone interface of the
ADTRANY/Polycom phones. Thisinformation is also available for the ADTRAN IP 700 Series phones.
Refer to the ADTRAN IP 700 Series Phone User Guide available on the AOS Documentation CD shipped
with your unit or online at www.adtran.com.

It isalso possible for the administrator to modify speed dial entries using the GUI menus
% from the NetVanta 7100. For instructions on making these changes through the GUI, refer
to Button Map on page 37.

Changing a Speed Dial Line Key Assignment

1. From the phoneidle display, pressthe Directories key and select Contact Directory. Highlight an
existing directory entry and press Edit. The same edit screen can be obtained by pressing and
holding aline key that already has a speed dial number assigned to it. That contact in the directory
is automatically displayed.

2. |If aspeed dia index already exists, deleteit by pressing the following keys:

3. Enter anew speed dial index. For example, enter speed dial index as 1. This assigns the entry to
thefirst available line key on the display. Alternatively, when editing the contact, press and hold an
unassigned line key. Thiswill automatically assign the speed dial index (which isrequired to
assign that line key) as a speed dial for the contact. A confirmation beep is heard when this
happens.

4. PressSave to confirm, or press Cancel to abandon the change. Then press Exit to return to theidle
display.

By default, each ADTRAN/Polycom IP phone model has a specific number of line keys available for
speed dial. The SoundPoint 501 has three line keys, and the SoundPoint 601 has six line keys. To dia a
number assigned to aline key, press the line key directly opposite the number on the display.
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Line Keys

Additional line keys can be added to the phones, and additional extensions can be added to aline key using
the GUI menus from the NetVanta 7100. For instructions on accessing the GUI menus, refer to Accessing
and Navigating the System Menus on page 11.

1. Navigate to the Voice > Stations > IP Phone Configs screen.

2. Fromthe Phone Configurations tab, select the MAC address associated with the existing user.

] IP Phone Configs

Froam this page you can create and manage configuration files and settings for your IP
phones.,

FPhone Configs |Global Directory” Boot Settings ||Default Settings || Global Files |

Add New Phone Config
[ Add Mew Phane Config... ] [ Add Configs in Batch... ]
YiewfDelete Phone Configs (7]
W MAC Add
[ o0:a0:CE:00:94:32 8592 10,200,201,235 ADTRAN IP 712 |~
O FP O BF ADTRAN/Polycom
D 00:04:F2:04:8F:68 (7972 10.17.21.12 SoundPoint IP 501
s A E A A ADTRAN/Polycom
Select the user’s [ o0:04:F2:04:46:01 7495 10.17.21.38 SaundPaint IP Bxx
[ FP S~ ADTRAN/Polycom
MAC Address. -] 00:04:F2:05:C5:29 (7013 10.17.21.29 SoundPoint IP 501
A Ea e ADTRAN/Polycomn
D 00:04:F2:05:04:30 6950 10.17.21.6 SoundPoint IP 501
DA FT S ADTRAN/Polycom
D 00:04:F2:05:C6:59 6841 10.17.21.27 SoundPoint IP 501
. ADTRAN/Polycom
D 00:04:F2:11:15:58 (6833 10.17.21.11 SoundPoint IP Bxx
DA FT S ADTRAN/Polycom
D 00:04:F2:05:C6:39 6630 10.17.21.31 SoundPoint IP 501
S ADTRAN/Polycomn
D 00:04:F2:04:8E:9C (6209 10.17.21.39 SoundPoint IP 501
ADTRANPolycom
[ 00:E0:75:F3:8C:C7 (5264 <Mot Registered>  SoundStation IP
4000
ADTRANPolycom
[ |00:E0:75:F3:94:18 | 3649 10,200.201.141 SoundStation IP
4000

Figure 17. Phone Configurations Tab Menu
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3. Choose the number of line keys you would like available on this line (primary extension). Select
Add Secondary Line to configure the secondary line.

Select the number of line keys that this line
should consume. This will be the number of
simultaneous calls that can exist for this

line. Note that the maximum number of line

Phone Configuration for 00:AD:C8:00:99:A8

phone.
MAC Address: |00 |:|AD |:|C8 | |00 | |99

Fhone Model: | ADTRAN IF 706

Main Line

Type: |Extension w

O Mew:

Extension:

() Existing: | 2013 - Wales, Patrick

Display Mame: |Patrick Wales

Line Label: |zo13

keys depends upon the phone model.

Select Add

P Line Keys: |2 v

Calls Per Line 1

Key: .

Transport: | UDP »

User Mame:

Authentication:

Password:

P Add Secondary Line (7]

Secondary Line.

Use this page to customize the configuration for a particular ADTRAN or Palycom IP

1 AB

Fhone Lines Button Map FPhone Settings

v

(7]
(7]

(7]

(7]

(7]

(7]

(7]

(7]

(7]

(7]

Figure 18. Phone Lines Tab Menu
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4. Enter secondary line information (see Figure 19).

[l Secondary Line 1 Remove
Type: | Extension b (7]
@ Mew: |
Extension: [Jcreate new user account (7]
@ Existing:
Display Mame: (7]
Line Label: (7]
Line kKeys: |2 w (7]
Calls Per Line >
Key: 1w @
Transport: | UDP f}
User Mame: )
Authentication: (7]
Password:
Add Secondary Line (7]

Figure 19. Secondary Line Configuration

Table 4. Secondary Line Information

Settings Descriptions and Options

New Enter new extension number.

Create new user account Check the box to create a new user account.

Existing Select an existing user account from the drop-down
list.

Display Name Enter the user’s name.

Line Label Enter new extension number.

Line Keys Select the number of line keys.

Calls Per Line Key Select the maximum number of calls which can be
active or on hold per line key.

Transport Select either UDP or TCP for SIP signaling.

Authentication User Name Enter new extension number.

Authentication Password 1234

5. Select Apply to apply the changes, and select OK when prompted to synchronize and reboot the
phone.

Button Map

The Button Map menu option is available to add speed dial entries or enter users in the phone directory.
The Main Phone Buttons represent the selectable line key buttons on the phone. The number of line key
buttons varies from model to model. If there are extra buttons available after all line keys have been
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mapped, you can add other speed dial type entries below them by typing in the first available row's Label
and Contact fields. Once you enter values, the next row will become available for data entry.

1. Navigateto the Voice > Stations > IP Phone Configs menu.

2. Fromthe Phone Configurations tab, select the MAC address associated with the existing user.
3. Select the Button Map tab.

Phone Configuration for 00:04:F2:00:BC:F8

Use this page to customize the configuration for a particular Palycam IP phone.

MAC Address: |00 |:|04 |: Fz |: |00 |:|BC | |F8 (7]
Phone Model: | ADTRAN/Palycomn SoundPoint IP 501 - (7]
Phane Lines Butfon Map || Phone Settings Select the next
Display Status Group: | <Mone=> v (7 /available field to enter
Main Phone Buttons © a new line key.
1 3003 =Line Ke 03 =
z 3003 fie Key - 3003 =
3 Security 6000
Other Directory Entries Selectthe link to add a
First Harme Last Marme C t
IPEO1 Polycomn 2001 / new entl’y to the
430 Aastra 3002 directoryl

IPEO0 Palycomn

IPS01 Polycorn 3004
Click tn add a directory entr

Figure 20. Button Map Tab Menu

4. TheMain Phone Buttons section displays already configured line keys, as well as available slots
for new line keys. Type anew label and the extension to add aline.

5. TheOther Directory Entries section displaysthe current directory listings. Adding anew entry is
accomplished by selecting the Click to add a directory entry link at the bottom of the menu and
typing the new entry in the blank field provided. See Figure 23 on page 39 for an example of
defined buttons as they appear on the phone.

Display Status Group (Busy Lamp Field)

Status groups are used to monitor the current status of users, park zones, system modes, or mailboxes. A
common example of this functionality is abusy lamp field button indicating a user’ s busy extension. This

feature is only available on phones with six buttons or more. Refer to Setting Up Status Groups on page 75
for more information.

Customizing the Expansion Module Buttons

The expansion module is only available with the ADTRAN/Polycom SoundPoint |P 601. Y ou can create
additional speed dial entries by installing multiple expansion modules (up to a maximum of three
modul es).
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Figure 21. ADTRAN/Polycom SoundPoint IP 601 Phone with One Expansion Module

Figure 22. ADTRAN/Polycom SoundPoint IP 601 Phone with Three Expansion Modules

To add speed dial entries, refer to the sections Contact Directory on page 33 and Speed Dial on page 34 in
thisguide. To add busy lamp field status, refer to Display Status Group (Busy Lamp Field) on page 38. The
expansion module assigns line designations to the first available line keys and then foll ows them with
speed dial assignments. See Figure 23 for an example phone display.

Status Group

Fri, Dec 8 9:19 AM

Figure 23. Status Groups (Busy Lamp Field/DSS) Phone Display
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Replacing an Existing Phone

Occasionally a phone may fail and need to be replaced for an existing user in the NetVanta 7100 system.
Use the following steps to associate a new phone’'s MAC address with an existing user:

1. Navigateto the Voice > Stations > User Accounts menu.

2. Select the Last Name of the user (phone) account you would like to edit (shown in Figure 8 on
page 22).

3. From the Edit User menu, select Change beside the Phone MAC Address. This opensthe
Change Phone MAC Address/Model dialog box.

Edit User "Patrick Price’

Use this dialog to modify the User Account configuration,

Extension: %7495 (7]

CQptional, 40

First Name: |Patrick
e characters max

CQptional, 40

Last Mame: |Price
characters max

Select Change to

Phone Type: | SIP b (7] |——
change a MAC
Phone MAC Address: 00:04:F2:04:46:01 |_Change... 2] address.
Phone Model: ADTRAN/Polycom SoundPaint IP Gxx (7]
SIP Auth Password: [sees | <pust be 4 digits> (7]
DID Numbers: There are no configured DID numbers, @
ali . There are no aliases for this account. )
Systern Mode Class of Service
Default normal users
Might =Same as Default=
Lunch <Same as Default=
Class of Service: Weekend =Same as Default= (7]

Override <Same as Default=
Customl <Same as Default=
Custamz <Same as Default=
Custom3 <Same as Default=

Figure 24. Enter New MAC Address

4. IntheChange Phone MAC Address/Model menu (see Figure 25), enter the New MAC Address
(or choose one from the Known Address drop-down list).

change Phone MAC Address/Model

Current MAC

ddrose; U0:04iF2:00:BC:FA (7]
Current Phone g anspolycom SoundPaint IP 6xx (7}
Model:
O <Not Set>
O ew address:
MNew MAC Address: (2]

@ known Address:
00:04:F2:00:BC:FE ¥

hew Phone Model: (2]

Figure 25. Change Phone MAC Address/Model Menu
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Confirm that the phone model is correct.
Select Apply to apply changes and return to the Edit User menu.
Scroll to the bottom of the Edit User menu and select Apply.

© N o O

Select OK to accept the prompt and reboot the new phone so it will download the configuration
from the NetVanta 7100. (If the phone will be rebooted at alater time, refer to the steps provided in
Rebooting a Phone on page 41.)

Rebooting a Phone

Periodically, a phone may require rebooting to accept a new configuration or software update. The
quickest way to reboot a phone isto unplug the phone, wait afew seconds, and return the plug to its correct
port. Each phone model has key sequences and menu options that also accomplish this task. Refer to the
ADTRAN IP 700 Series Administrator Guide or the specific user guide for the ADTRAN/Polycom phone
model, available from www.adtran.com.

The reboot process may take afew minutes. The phone will cycle through multiple information screens on
the display until it completes by returning to the idle display. In case of problems, it may be possible to
restore normal phone operation without rebooting. Contact your system administrator before attempting to
reboot the phone.
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4., CONFIGURING VOICEMAIL
This section covers important voicemail topics:

* Resetting Voicemail PIN on page 44

» Enabling Email Notification of VVoicemail Messages on page 47
» Updating Voicemail Permission (Class of Service) on page 52

* Reviewing Voicemail Sorage Limits on page 54

While navigating through the menus you will notice € (context-sensitive help question
%\ mark) symbols that indicate additional information is available. Place your cursor over the
symbol to view the additional information.

changes after a loss of power or a reboot. To quickly save your configuration at any time

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
CAUT
ﬂ% whilein the AOS GUI, select the save button at the top right of your current menu.
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Resetting Voicemail PIN

The Voicemail PIN is the parameter used to set individual passwords that users must enter to access their
voicemail. To recover alost or forgotten password, the Voicemail PIN must be reset. Follow the instructions
below to reset a voicemail password. The default password is 1234.

The voicemail PIN allows the user to log into the Personal Account Manager website for
%\ personal user settings.

1. Navigate to the Voice > Stations > User Accounts menu.

] Add / Modify / Delete Users

Usze this page to add and configure users.
Add New User

O Create new
User Data Source: (%) Create by copying from anather user: (7]
4003 - Karenda Jones %

Extension: x4005 (7]

40 characters
max

First Name: |Patrick

Last Name: |wales 40 characters

max
FPhone Type: | SIP W (7]
() =Not Set=
Fhone MAC Address: () New Address: (7}

Phone Model: | ADTRAN/Polycom SoundPoint IP 501 v| @

| Apply | [ Apply and Add Another User ]

Modify/Delete User

Click on a user's last name to edit their configuration.

Sele’Ct the Barns Mary Joe 2004 fxs 1/4 allusers
users IaSt\s% Bonita 2003 fxs 1/3 allusers
name. Elcﬂ Karenda 4003 SR f} =No Access>
Lynn Sarah 2002 fus 1/2 allusers
Lynn Sarah 2001 fxs 1/1 allusers
Moody Caole 2050 S0 @ allusers m

Figure 26. User Accounts Menu

2. Scroll to the bottom of the menu and select the last name of the user that needs the voicemail PIN
reset. This step automatically takes you to the Edit User configuration menu.
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3. Scroll down and select the VM Settings tab.

Edit User "Patrick Price’
Use this dialog to modify the User Account configuration,

Extension: %7495 (7]
First Name: |Patrick | Opptizatmt GO
characters max
Last Name: |Price | Opptizatmt GO

characters max

Phone Type: | SIP - (7}

Phone MAC Address: 00:04:F2:04:46:01 Change... (7]
Phone Model: ADTRAN/Polycom SoundPaint IP Gxx (7]

SIP Auth Password: El <Must be 4 digits= (7]

DID Numbers: There are no configured DID nurmbers, )

Add DID Hurmber

Al " There are no aliases for this account. @

normal users

<Same as Default= Select the VM
<Same as Default=

Class of Service: <Same as Default= (7} Settings tab.
i <Same as Default=
<Same as Default=

<Same as Default=
<Same as Default=

User Config || Current Settings || Call Coverage || WM Settings || VoIP Settings

Voicemail PIN: El (7]
e ey E———— :
S <MNo Access> b (7]
Indication: Lamp + Dialtone w (7]
Assist #: ©
New User ;
Reminder: [ Enabled °
Play Envelopes: Enabled 2]
Auto-play 7
messages: [¥] Enabled L2}
Authentication: | Extension + Password |+ | (7]
Method: Standard v (7]
&S NE‘?E;ESEIC;T @ Sun Mon Tue Wed Thu Sat
12 am
2am

Figure 27. VM Settings Tab
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4. Select the password inside the Voicemail PIN field and replace it with a new password.

| User Config || Current Settings || Call Coverage | WM Settings || VoIP Settings
Voicemail PIN: El (7]
Replace the old i ©
Service:

password with a new .
one ] V1 Phone )
e ] '

Assist #: (7]

New User v
Reminder: [ Enabled @
Play Envelopes: Enabled L)
Auto-play ~
messages: [¥] Enabled (7]
Authentication: | Extension + Password |+ | (7]

Method: Standard v (7}
WM Motification @

Eoreies Sun Mon Tue Wed Thu Fri Sat

12 am

Start Day/Time End Day/Time Notify Action
Sun 12:00 AM Fri 12:00 AM Primary Email

Note: You must click the Apply button below to save changes to the
notification schedule.

Figure 28. Set a Voicemail PIN

%\ The PIN must consist of four numerical digits.

5. Select Apply to accept the new setting.
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Enabling Email Notification of Voicemail Messages

Configuring voicemail notification consists of selecting the time of day and the method the system usesto
notify users when they receive anew voicemail message. When thisfeatureis configured, the system sends
an email aert to the specified email address.

To allow email notification, the system administrator must first configure the outgoing mail
server settings.

1. Navigate to the Voice > Stations > User Accounts menu.

2. Scroll to the bottom and select the user’s last name to access the user’s account settings. This step
automatically takes you to the Edit User configuration menu.

3. OntheEdit User menu, scroll down to the User Config tab and set (or edit) the email address(es) to
use for voicemail notification.

Users can manage their voicemail notification email address(es) and notification

schedule(s) using the Personal Phone Manager. Refer to the NetVanta 7000 Series
% Personal Phone Manager Quick Configuration Guide, available on the AOS

Documentation CD shipped with your unit or online at www.adtran.com.

4. Scroll down near the bottom of the menu and select the VM Settings tab.

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 47



Configuring Voicemail NetVanta 7100 Administrator’'s Guide

5. From the vM Settings tab, scroll down to the bottom left and select the Add Range button.

| User Config || Current Settings || Call Coverage || WM Settings || VoIP Settings
Voicemail PIN: El
b
Service:
Indication: Lamp + Dialtone w
M el ]
Assist #:

New User
Reminder:

Enabled
Play Envelopes: Enabled

Auto-play
messages: [¥] Enabled

Authentication: | Extension + Password |+ |
Method: Standard v

WM Motification
Schedule: ®

&S8O & ® S

Sun Mon Tue Wed Thu Fri Sat

12 am

3 am

Select to add a Start Day/Time  End Day/Time Notify Action
notification schedule Sun 12:00 AM Fri 12:00 AM Primary Email

range. e

Note: You must click the Apply button below to save changes to the
notification schedule.

Figure 29. Edit User Menu VM Settings Tab
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6. The Add Notification Schedule Range menu appears. Enter the beginning and ending times for the
voicemail notification range. A rangeisthe period of time during the week that will have the same
notification type. The schedule range added here will appear in the VM Notification Schedule graph
(as shown in Figure 31).

Add Notification Schedule Range

Start: [Fri »| |5 |:|00 | EMl»| @
End: |[Fri |+| |8 |:|00 AM v | @

@) Send to Primary Email

Enabled (patrick.wales@adtran.com) 7}
Actions: () 5end to Secondary Email '
(Mot Set)

Figure 30. Add Notification Schedule Range Menu

7. Select either Send to Primary Email or Send to Secondary Email as the notification type. The
primary and secondary email addresses appear in parentheses below each option. Select Apply to
save the schedule. The new voicemail notification schedule will appear as a graph at the bottom of
the VM Settings tab.

If the email address does not appear below the selected option, select Apply and continue to
%‘\ the next step.
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8. To configure an email address that is not set, select the email type under Notify Action to be
automatically routed to the email fields on the User Config tab.

| User Config || Current Settings || Call Coverage | WM Settings || VoIP Settings
Voicemail PIN: El 7
b
Service:
Indication: Lamp + Dialtone w
M el ]
Assist #:

New User
Reminder:

®

Enabled
Play Envelopes: Enabled

Auto-play
messages: [¥] Enabled

Authentication: | Extension + Password |+ |
Method: Standard v

WM Motification
Schedule: ®

&880 & 8@

Sun Mon Tue Wed Thu Fri Sat

12 am

3 am

2 pm Select to set or edit
.+ the email address.

Start Day/Time End Day/Time Notify Action

Sun 12:00 AM Fri 12:00 AM Primary Email

Note: You must click the Apply button below to save changes to the
notification schedule.

Figure 31. Set or Edit a Notification Email Address
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9. Onthe User Config tab, set or edit the notification email addresses. Select Apply after making any
changes.

| ————
Enter or edit the User Config || Current Settings || Call Coverage || WM Settings WalP Settings

Primary and —_— Optional description of

) Description: hi ;
Secondary Email \ e

Notification Primary Email: |joe. smithi@bestcornpany, com Used for system
coMrEspondence
addresses.
Alternate address
Secondary Email: used for spstemn

correspondence

(¥) First + Last Mame: TechPubs

Internal Caller I Examples

Mame: () Custom Entry:

Ernpty {no name shown)

O O

@ Default: 5005
Internal Caller ID
Murmber: C‘ Custorn Entry: l—
&) Ernpty {no nurmber shown)
External Caller ID (&) Default
Wizt C‘ Custarn Entry:

Figure 32. User Config Tab Menu

10. Select Apply to accept the new setting.

11. Select save at the top right of the current menu. A dialog box appearsif the save is successful.
Select OK to close the box and return to the previous menu.
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Updating Voicemail Permission (Class of Service)

Voicemail storage limits for individual users are defined and modified within the assigned Voicemail
Classes of Service menus. Follow the steps below to adjust user’ s voicemail permissions (such asthe
lengths of recorded greetings and messages, and the amount of time messages are allowed to remainin
storage).

1. Navigateto Voice > Applications > Voicemail Settings to the Voicemail System Settings menu.

Voicemail System Settings

General voicemail settings

Voicemail Login Extension: (7]
Leave Voicemail Extension: (7]
Maximum Login Attempts: El (7]

A voicemail class of service defines a set of permissions for interacting with the
voicemail system.

Define/Modify Voicemail Classes of Service

Click on the link of the class of service name in order to modify that class of service. To
define a new class of service, click on any of the "Undefined.." class of service links.

<Undefined Class Of Service 1>
<Undefined Class Of Service 2=
<Undefined Class Of Service 3=
<Undefined Class Of Service 4=
<Undefined Class Of Service 5=
<Undefined Class Of Service 6=
<Undefined Class Of Service 7=
<Undefined Class Of Service 8=
<Undefined Class Of Service 9=
=Undefined Class Of Service 10>

Figure 33. Voicemail System Settings Menu

2. Select either the name of the voicemail class of service (CoS) to modify or an undefined CoSto
create. The Define/Modify Voicemail Classes of Service menu appears, allowing you to configure the
voicemail system permissions (including voicemail storage limits).
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3. Enter the new CoS settings. Review the right side of the menu for explanations of each setting.
Changes made to the existing CoS only apply to users assigned to the selected voicemail CoS.

Modify ¥Yoicemail Class of Service "executive_voicemail’

Use this form to configure the permission set for a particular class of user of the
voicemail system,
CoS Name: |executive_voicerail 30 characters max
The maximum length in
Max Time Per 120 d seconds of & single
Greeting: secands recorded greeting (20-
120 seconds)
Max Time For all _ Th_e maximnum length in
o - . |5 minutes minutes of all recorded
reetings: - .
greetings (1-3 minutes)
The maximum length in
Max Time Per e00 d seconds of & single
Message: secands recorded message (30-
&00 seconds)
The maximum length in
Max Time For All 30 inut rminutes of afl recorded
Messages: MInUte s messages (1-180
minutes)
Prompt Before Frompt user before
Message Delete: Enabled deleting & message
The number of days
Message Lifetime: |0 days before & message
expries (5-60 days)

Figure 34. Modify Voicemail Class of Service Menu

Table 5. Voicemail Class of Service Options

Settings

Descriptions and Options

CoS Name

Assigns a hame (30 characters maximum) to the voicemail CoS.

Max Time Per Greeting

Sets the allowed recording time (in seconds) for each greeting. The default
is 60 seconds.

Max Time For All
Greetings

Configures the total amount of time (in minutes) allowed for all user
recorded greetings. The default is 3 minutes.

Max Time Per Message

Configures the allowed duration of recording time (in seconds) for each
voicemail message. The default is 120 seconds.

Max Time For All
Messages

Sets the total number of minutes for all recorded messages for each user.
The default is 10 minutes.

Prompt Before Message
Delete

Notifies users of expired voicemail and gives them the option to save or
delete the old message. When disabled, the system automatically deletes
expired voicemail.

Message Lifetime

Specifies the total number of days a message is stored on the system
before it expires. The default is 14 days. Setting the parameter to 0
eliminates the expiration so that messages never expire.

4. Select Apply to accept the new setting.

5. Select save at the top right of the current menu. A dialog box appearsif the save is successful.
Select OK to close the box and return to the previous menu.
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Reviewing Voicemail Storage Limits

Voicemail statistics and capacity settings can be displayed in real time. The Voicemail Status menu displays
al extensionsin the system and their status. To modify the voicemail storage capacity, select the
underlined VM COS to access the menu settings. Refer to Updating Voicemail Permission (Class of
Service) on page 52.

1. Navigate to the Voice > Reports > Voicemail Status menu to view voicemail statistics for each
extension.

Yoicemail Status

This page displays all of the configured extensions in the systern and the Voicemail
status of each. Click on the Extension to get a more detailed view of it's messages.

Page 1 of 2 1|2|

=
=

ag

<Mo Access>

Common

Receptionist - ] 0:00 10:00 1:00
normal voicernail

normal voicernail - 10 0:00 0:00 1:00
Executive = 20 0:00 z20:00 2:00
Common - o 0:00 10:00 0:00
Common = o

Common - o 0:00 0:00 1:00
Common o

rows per page Page 1 of 2 1 |2|

r e
=g =1
= =
o IF2
ra
o
=1
=1
=
o
=1
=1
i
=1
=1

r e
=g =1
=g (=1
o B
ra
o
=1
=1
=
o
=1
=1
i
=1
=1

=]
=
=
=

=]
(=1
i
=]

=]
(=1
i
(s

™
=1
=
)

™
=1
=
=

Figure 35. Voicemail Status Menu

Table 6. Voicemail Status Menu Options

Settings Descriptions and Options

Displays the user account settings for this extension. Refer to Managing Phone

Ext. Accounts on page 19 for more information.

VM COS Displays the voicemail CoS assigned to the user.

New Msg Indicates the number of new messages for the user.

Num Msgs Indicates the number of messages stored in the user’s voicemail box.

Total Time Used Displays the total minutes of voicemail storage used by this user.

Total Time Free Displays the total minutes of voicemail storage available to this user.

Greeting Time Displays the length of the recorded greeting for this user.
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5. CONFIGURING THE SYSTEM
This section covers important system configuration topics:

»  Setting the System Time and Date on page 56

» Creating a New Auto Attendant on page 58

* Modifying Auto Attendant Greetings on page 62
« Dial By Name Directory on page 65

e Adding Usersto Ring Groups on page 68

* Adding Usersto the Operator Group on page 72
* Adding a System Speed Dial Number on page 74
e Setting Up Satus Groups on page 75

While navigating through the menus you will notice (context-sensitive help question
% mark) symbols that indicate additional information is available. Place your cursor over
the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
CAUT changes after a loss of power or a reboot. To quickly save your configuration at any time
whilein the GUI, select the Save button at the top right of your current menu.
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Setting the System Time and Date

Configurable menu items such as System Time and System Date are indicated by underlined text. Select
these items to make changes or updates to the system’ s configuration. The itemsin black text are read-only
statusfields and cannot be configured through this menu. Y ou can also enter atime zone and the address of
aserver for network time synchronization on this menu.

1. Navigate to the System > System Summary menu (the system’s main menu).

2. Select the System Time or System Date link to access the Set Time and Date configuration

menu.

B System
Getting Started
Systermn Summary
Physical Interfaces
Passwords
IP Services
DHCP Server
Hostnarme / DNS
LLDP
SHMP

o Voice
BData

2 Monitoring
e Utilities

Select System Time
or System Date to set
the time and date.

NetVanta 7100

Save Logout

Firmware ¥ersion
Part Number
Serial Number
System Uptime
System Time
System Date

Current System Clock Source

Memory

CPU utilization

File System

SNTP Time Server

SNTP Last Sync

General System Information

A41.00.24.E

1200796E1

Proto-29H

4 days, 2 hours, 43 minutes, 33 seconds
09:00:50 &AM GMT-11:00

January 21, 2008

Internal {Primary clock source locked)

Total Heap: 96,959,472 Bytes
Free Heap: 48,393,200 Bytes

Systemn Load: 5.46%

1 Min Avg Load: 6.61% 5 Min Avg Loa
Min Load: 0%  Max Load: 15.43%
Context Switch Load: 0.9%

FLASH:
Total: 29,582,175 Bytes
Used: 29,107,515 Bytes
Free: 474,360 Bytes
CFLASH:
Total: 255,606,784 Bytes
Used: 1,495,040 Bytes
Free: 254,111,744 Bytes

time.nist.goy

Mot yet synched

(

Clear CPU Max Load ]

Refresh in 4 seconds...

d: 5.52%

Figure 36. System Summary Menu
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3. Fromthe SNTP Configuration menu, set the current time and date.

SNTP Configuration

Use this form to configure time server,

Time [oyte o«
Server:
Time: (09 |: |56 || AM W

Drate: | January w |2z ||zo0%
Auto-

Carrect |:|

DST

Z;‘:? {GMT-11:00) Midway Island, Samoa (Mo DST) e
SNTP
Server
Hostname:

tirme, nist.gow

SHNTP
Server
\ersion !

SNTP W ait

. 26400
Tirme :

SNTP Retry
Timeout

Figure 37. SNTP Configuration Menu

Table 7. SNTP Configuration Menu Options

Settings Descriptions and Options

Time Server Enables or disables the SNTP time server.

Time Specifies the system time (hh:mm AM/PM).

Date Specifies the system current date (month/day/year).

Auto-Correct DST

Enables or disables automatic daylight savings time adjustment.

Time Zone Specifies the system’s time zone.
SNTP Server Enter an IP address or host name for the SNTP server. Spaces are not allowed
Hostname in the host name or IP address.

SNTP Server Version

Specifies which SNTP server version is used (1 to 3).

SNTP Wait Time

Specifies the number of seconds to wait between SNTP updates (10 to
4,294,967,294).

SNTP Retry Timeout

Specifies the number of seconds to wait for SNTP response before retrying
(310 4,294,967,294).

4, Select Apply to accept the new setting.

5. Select Save at the top right of the current menu. A dialog box appearsif the save is successful.
Select OK to close the box and return to the previous menu.
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Creating a New Auto Attendant

An auto attendant is an automated call handling menu structured with audio prompts to direct callers
through the available menu options (or digit actions). The auto attendant must have an introductory
greeting that describes the digit actions, such as* For Sales, press2.” It is best to map out the auto attendant
digit actions prior to setup. See Figure 50 on page 68 for a diagram of auto attendant structure.

Creating a new auto attendant may require assistance from your system administrator. Refer to Modifying
Auto Attendant Greetings on page 62 for instructions on perfecting an existing auto attendant greeting.

1. Navigateto the Voice > Applications > Auto Attendants menu and enter the Name and
Extension of the new auto attendant. Select the Add New Auto Attendant button.

Enter the Name and
Extension of the @ NetVanta 7100
new auto attendant System

and select Add New
Auto Attendant.

Save Logout

Auto Attendants

Usze this page to create, modify, or delete Auto Attendant menus in the system.

Stations
User Accounts
IF Fhome Configs
Ring Groups

Add New Auto Attendant

SEEEEr S Mame: |Main A& Structure | ?}
Trunk Accounts T @
Trunk Groups
Applications [ Add New Auto Attendant |

Voicemail Settings

Auto Attendants View/Delete Auto Attendants

Audio Prompts The following list details the currently configured Auto Attendants. To delete an

Dial-By-Name Dirs Attendant, click on the Delete button next to that attendant.
Status Groups

System Setup

Extension |Description

Customer Service 8200 Delete

Figure 38. Auto Attendants Menu
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2. Under Menu Prompt Info, select the New button to accessthe Add New Audio Prompt menu and
create a new menu prompt greeting.

ADRAN NetVanta 7100 =
aSystem

=Voice

Stations Auto Attendant “"Main AA Structure™

User Accounts
IP Phone Configs
Ring Groups

Use this page to set up the content of this auto attendant menu.

e EE MName: |Main AA Structure | (7]

Trunks ; 7
Ext + |8301

Trunk Accounts i ©

Trunk G 2
e Main Auto Attendant

Applications Description: 9
Voicemail Settings
Auto Attendants B
Audio Prompts Operator Extension: l:l (7]
Dial-By-Name Dirs

Status Groups

Menu Prompt Info

Sglstem Sfetsuep ; | <Select a prompt> v | ) Select New to
AESES O rvice Menu Prompt:

Dial Plan - create a new
ISDN Num Templates Menu Prompt.
Codec Lists Timeout: seconds =1 - 59 seconds> (7]

System Speed Dial B

Call Coverage Lists Prompt Interrupt: Allow caller to enter digits while prompt is playing (7]

e —— — : : Define the Digit
SIP Server Settings Digit Actions ﬂw_lasesf:.w Tdentities | X

SIP Client Locations Actions to

VolP Settings Configure the action to take when the callgr presses a key, presses an invalid key, or correspond tothe
Reports does not press any key before the menu timeout occurs.
Extensions List menu prompts.
SIP Registration List 1: Invalid Option 2: Invalid Option 3: Invalid Option
RTP Channel Stats 4: Invalid Option 5: Invalid Option 6: Invalid Option
RTP Session Stats
Trunk Statistics 7: Invalid Option 8: Invalid Option 9: Invalid Option
oi il Stat i i . . i i
il = . *: Invalid Option 0: Invalid Option #: Invalid Option
SPRE Command List
Timeout: Transfer To ol Transfer To
' Operator ' Operator

Figure 39. Create Auto Attendant Menu Prompts
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3. Fromthe Add New Audio Prompt menu, enter the script for recording a new menu prompt in the
Prompt Text box.

4. Select the Save and Record button. The system calls the extension specified in the Extension To
Call field. Record the audio prompt using the Prompt Text as a script.

Enter the information below and click Save and Record. The system will then call
the extension specified in Extension to Call and you will be able to record the

prompt.
Extension To Call: |4300 (7]
File Name: |Main wav (7]
Description: Introductory Greeting (7]

Thank you fo calling Company XYZ. If ~
vou know your party's extension
number press 1; for Sales, press 2; for
Prompt Text: Customer Service press 3, for a 7]
directory of employees, press 4; for
company hours and location press 9.
Przess 0 or stay on the line for the
operator.| b

[ Cancel ] l Save and Record ]

Figure 40. Add New Audio Prompt Menu

Table 8. Add New Audio Prompt Menu Options

Settings

Descriptions and Options

Extension To Call

Specifies the extension the system should dial in order to record the audio
prompt.

Specifies the file name to use for the saved audio once the recording is complete.

File Name Try to use a descriptive name (35 characters maximum) to make it easier to recall
the content of the recording.
Description Optional. Displays descriptive information about this audio prompt.

Prompt Text

Optional. Displays recording prompts. Type the text of the prompt to read when
recording in Step 5. Additionally, this text can serve as a good description of the
prompt file itself.
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5. After recording the new Menu Prompt, you must define the digit actions on the Digit Actions tab.
Select the first digit to define. Define at least one Digit Action. In the example below, we will
configure digit 1 to Dial By Extension:

Create anew Intro Prompt. The following sentence is an example prompt:
Enter the four-digit extension of the person you wish to call, or stay on the line for operator

assistance.
Digit Actions Aliases/SIP Identities
Configure the action to take when the caller presses a key, presses an invalid key, or
does not press any key before the menu timeout occurs.
1: | Dial By Extension ~ 2: Invalid Option 3: Invalid Option
4: Invalid Option 5: Inwvalid Option 6: Invalid Option
7: Invalid Option 8: Invalid Option 9: Invalid Option
*: Invalid Option 0: Inwalid Option #: Invalid Option
Timeout: Transfer To Operator Invalid: Transfer To
Operator
Dial By Extension Details
Set the Digit | p Digi i
. 9 ) (2751 (?I_Ci'll_:_le:sljtl? ] zeconds =1 - 59 seconds>
Collection Timeout. :
Include Initial Digit: [] Include
Create new <Select a prompt> w
Intro Prompt. ———®Intro Prompt:

Enable Prompt

Int ¢ - Prompt Interrupt: [ | Allow caller to enter digits while prompt is playing
nterrupt.

Special Event Actions

Caller Presses *: | Return to Attendant Menu | ¥

Caller Presses £#: | Return to Attendant Menu »
Set the Timeout

Occurs. ————f— 9 Timeout Occurs: | Transfer To Operator w

Elay Prompt:
Create new clFountainA.wawv A
Transfer Fails— 1 g Dial By Extension

P [InFo... ] [P‘Ia',r... ] [New...]

prompt. Transfer Fails:

Then:

Transfer To Operator e

Figure 41. Digit Actions Tab Menu

6. After configuring digit action, select Apply to save the new settings.

7. Toadd anew digit action, repeat Steps 5 and 6 above. For example, configure digit 2 to Transfer
to a Phone Number with the example prompt of “for Sales, press 2.”
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Modifying Auto Attendant Greetings

Auto attendant greetings are recorded voice greetings or prompts that direct users through the menus of the
phone answering system. See Figure 50 on page 68 for an example diagram of the auto attendant structure.

Modifying an auto attendant may require assistance from your system administrator. Also refer to Creating
a New Auto Attendant on page 58.

1. Navigateto the Voice > Applications > Auto Attendants menu.

2. Select the blue underlined name of the auto attendant you want to modify. A new menu appears,
allowing you to access additional settings.

ADRAN NetVanta 7100
B System

i
Stations

User Accounts
IP Phone Configs
Ring Groups
Cperator Group

Save Logout

Usze this page to create, modify, or delete Auto Attendant menus in the system.

Add New Auto Attendant

Mame: |Main A& Structure | ?}
Trunks
Trunk Accounts B >
Extension: _8301. (7}
Trunk Groups _
Select the auto Applications [ Add New Auto Attendant |
) Voicemail Settings
attendant to mOdIfy' Auto Attendants View/Delete Auto Attendants
Audio Prompts The following list details the currently configured Auto Attendants. To delete an
Attendant, click on the Delete button next to that attendant.

Dial-By-Name Dirs

System Setup Customer Service 8200
Classes of Service Main AA Structure 8301
Dial Plan

Sales Department 7100 Delete
ISDN Num Templates

Codec Lists
System Speed Dial

0 18| =

Figure 42. Modify Auto Attendant Settings
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3. Select the New button under Menu Prompt Info to accessthe Add New Audio Prompt menu and
modify a menu prompt greeting. (Check with the system administrator before re-recording the
main system directory auto attendant greeting. It is a good ideato have a backup file or awritten
script of the original greeting.)

ADRAN NetVanta 7100 e toaont
asystem

=Voice

Stations Auto Attendant “"Main AA Structure™

User Accounts
IP Phone Configs
Ring Groups

Cperator Group

e cco ion: :
E . Extension: |8301 (7]

Trunk Groups
Applications Description: ]
Voicemail Settings
Auto Attendants -
Audio Prompts Operator Extension: l:l (7]
Dial-By-Name Dirs
Status Groups
System Setup

Use this page to set up the content of this auto attendant menu.

Name: |Main AA Structure | (7]

Menu Prompt Info

Select New to

Classes of Service | cl4WestHallA.wav v | -

Dial Plan Henu Fromet: [ Info... ] [ Blay... ] [ New... ] < 2 record a new
ISDN Num Templates greeting.
Codec Lists Timeout: seconds =1 - 59 seconds> (7]

System Speed Dial

Call Coverage Lists Prompt Interrupt: [ Allow caller to enter digits while prompt is playing (7]

System Parameters

SIP Server Settings Digit Actions || Aliases/SIP Identities

SIP Client Locations

VoIP Settings Configure the action to take when the caller presses a key, presses an invalid key, or

Reports does not press any key before the menu timeout occurs. (7]

Extensions List
SIP Registration List 1: Dial By Extension 2: Invalid Option 3: Invalid Option

RTP Channel Stats
RTP Session Stats
Trunk Statistics 7: Invalid Option 8: Invalid Option 9: Invalid Option
Voicemail Status

SPRE Command List

4: Invalid Option 5: Invalid Option 6: Invalid Option

*: Invalid Option 0: Invalid Option #: Invalid Option

Transfer To ... Transfer To
Operator s Operator

Timeout:

Figure 43. Modify an Existing Menu Prompt
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4. Fromthe Add New Audio Prompt menu, enter the new script for an existing menu prompt in the
Prompt Text box. See Table 8 on page 60 for option descriptions.

Enter the information below and click Save and Record. The system will then call
the extension specified in Extension to Call and you will be able to record the

prompt.
Extension To Call: |z2001 (7]
File Name: |Main wav (7]
o |Modifying the Main auto % ~
D tion: X
=L attendant greeting 2 ©

Thank you for calling Company X. We
are currently closed for the Holidays. We
will reopen on the 3rd of January. If this
Prompt Text: iz an emergency; Press '0' for our after )
hours support.| :

[ Cancel ] [ Save and Record ]

Figure 44. Modify an Existing Audio Prompt

5. Select the Save and Record button. The system calls the extension specified in the Extension To
Call field. Record the audio prompt using the Prompt Text as a script.

6. Select Apply to accept the new setting.

Select Save at the top right of the current menu. A dialog box appears if the save is successful.
Select OK to close the box and return to the previous menu.
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Dial By Name Directory

A directory entry is created and stored for every voice user on the system (system directory), based on the
first and last name in the user configuration. These entries are available to the dial by name (DBN)
directory. Adding new DBN directories alows creating aliases for members of the specific DBN directory.

1. Navigateto Voice > Applications > Dial-By-Name Dirs. Type the name of the DBN directory to

create and select Add New

V 560

Directory.

NetVanta 7100

Save Logout

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups

Type in the name

of the new
i Cperator Group
directory. Trunks

Dial-By-Name Directories

Use this page to create, modify, or delete the directories available to the Dial-By-Name
system.

Add New Dial-By-Name Directory

L

Name: !Engineering Group| |

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates

Add New Directory

View/Delete Dial-By-Name Directories
Directories can be viewed either by Directory or by Member. Select the view to use in

the box below.

View By: i_ai-rectory T| (7}
Name Description £ of Members
|SYSTEM The system directory 2

Figure 45. Dial-By-Name Directories Menu

2. Fromthe Directory Detail menu, add a description (optional) of the new DBN directory and select
the Add Users button to add directory members.

NetVanta 7100

Save Logout

System
= Voice
Stations
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks
Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts

Dial-By-Name Dirs

Status Groups

System Setup
Classes of Service
Dial Plan
ISDN Num Templates
Codec Lists
System Speed Dial

Select Add Users
button.

Directory Detail

You can view/edit information about this directory or the membership here.

Directory Details

Name: IEngineering Group | @
Description: IMembers of Dept #1212 | (7]
Directory Members @
B Contact First Name Last Name Default Entry

| Ne records found.

|_ Add Users J[ Add Alias ]

Figure 46. Directory Detail Menu
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3. Select the members of the new DBN directory using the check boxes and select Apply. The shift
key can be used to select arange of members.

Add Directory Member Entry

Use this form to add users to the directory.
Il |Contact First Name Last Name
Select DBN directory [ 2001 Sl g1
. 2002 Sarah Lynn
members using the check - ] i
b [ |z003 Bonita Childs
. —_———
Oxes 2004 Mary Joe Barns
2005 Anyssa Reynolds
[ |2006 Althea Fines
[ |2050 Cole Moody
[ |2051 Cole Moody
4003 Karenda Jones
4004 Johnny Smith

Figure 47. Add Directory Member Entry Menu

4, Optional. Add an aiasfor specified directory member(s) by selecting the member(s) and then Add
Aliases. Aliases are helpful when a member is known by several names. For example, Mary Joe
Barns may only be known as MJto callers using the directory to reach her extension.

V@ NetVanta 7100

System
= Voice
Stations

User Accounts
IP Phone Configs

Ring Groups Directory Details

Save Logout

Directory Detail

You can view/edit information about this directory or the membership here.

Operator Group
Trunks

Trunk Accounts
Trunk Groups
Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs

MName: !Engineering Group | t}

Description: | | (7]

Directory Members @

First Name Last Name |Defau|'k Entry

Select Add Alias.

Status Groups 2004 Marg Joe Harns z
System Setup
Classes or-Seruvice [ 2005 Anyssa Reynolds

Dial Plan Karenda Jones

ISDN Num Templates chnny Smith

Codec Lists

System Speed Dial [(Add users | [ Add Alias | [ Delete Entries |
Call Coverage Lists

System Parameters

SIP Server Settings
SIP Client Locations
VolIP Settings

Figure 48. Adding Member(s) Alias

5. Enter the diasfor the member and select Apply.
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| Add New Directory Alias Entry |

Use this form to create a new directory entry.

Member Type: | Internal User w |

Internal User: |2DD4 - Mary Joe Barns v|

First Name: |MJ |

Last Name: |Barns| |

(7]
(7]
(7]
(7]

Figure 49. Add New Directory Alias Entry Menu
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Adding Users to Ring Groups

A ring group defines a group of user accounts that can be called in a coordinated way with asingle
extension. Theincoming caller ID from a group member denotes agroup call using a GRP prefix.
Members can log in when they want to receive calls to the group and log out when they do not want to

receive group calls.

Ring group’ s extensions must be unique and cannot begin with a0 or a 9. Extensions are defaulted to be
one more than the highest number ring group extension currently configured, or 8001 if no ring groups are

configured.
Incoming Calls
Auto Attendant #1
ﬂ Introductory Greeting
Dial Sales Service
0 Operator 1 by 2 Ring 3 Ring
Extension Group Group
kj U L LJ
0 212 214 216
Gloria Jan Betty  Sam
Operator
Example Introductory Greeting
"Thank you for calling Company X. If you know your party’s extension, press 1; then enter their
three-digit extension. For Sales press 2, for Customer Service press 3. Press 0 or stay on line for
the operator.”
Figure 50. Auto Attendant Ring Group Example
68
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1. Toadd new usersto aring group, navigate to Voice > Stations > Ring Groups. In the Modify/
Delete Ring Group section, select the ring group Extension indicated by the blue underlined text
to access the Edit Ring Group menu.

NetVanta 7100

Save Logout

System
aVoice
Stations

User Accounts
IP Phone Configs

Trunk Groups

Audio Prompts
Dial-By-Name Dirs
Status Groups

System Setup
Classes of Service

Select the ring

Add / Modify / Delete Ring Groups

Use this page to create and configure ring groups

Add New Ring Group

Modify/Delete Ring Group

Applications Ring Group Type: | Linear Hunt Group | (7]
Voicemail Settings
Auto Attendants Add

Click on an extension to edit the associated ring group's configuration

Ring Groups

Operator Group Extension: (7}

Trunks

Trunk Accounts Description: | 30 characters max

Description

# of Members

Dial Blan 8001 Customer Service All Ring 4
group | .
E . ISDN Num Templates 8002 Sales Linear Hunt Group 5
xtension. Codec Lists 8003 Store Manager Executive Ring 2 Delete

System Speed Dial

Figure 51. Ring Groups Menu

Table 9. Ring Group Type Options

Ring Group Types | Descriptions

Linear Hunt Group
All Ring

Distributes calls to members in the order that they were added to the ring group.

Rings all members. The first extension to answer receives the call.

Distributes calls to members in the order that they were added, but in a uniform,

uch round-robin fashion.

Distributes calls to the executive's and assistant's extensions, but only uses the

Executive Rin e .
9 executive's call coverage settings.
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2. OntheEdit Ring Group menu, scroll down to the bottom and select Add Members to access the list

of available users to add to the ring group.

\DRAN

System
aVoice
Stations

User Accounts
IP Phone Configs
Ring Groups
Cperator Group

NetVanta 7100

ng Group "Customer Service™
Usze this page to configure the members and settings for this ring group

Basic Ring Group Information

Save Logout

4 digits, must

Trunks Extension: x8001 be uni (7]
Trunk Accounts e
Trunk Grou . SpimrE

e — = Description: |Customer Service | description for

Applxalpm ; this ring group

Voicemail Settings Used fo -
. . r system
Auto Attendants Primary Email: | | FeEErEriETET
Audio Prompts
Dial-By-Name Dirs Alzmris
—BY- - address used
Status Groups Secondary Email: | | for system

System Setup correspondence

Classes of Service :

Dial Plan DID Number Valid?

ISDN Num Templates DID Numbers: There are no configured DID numbers. @
Codec Lists

System Speed Dial

Call Coverage Lists

System Parameters Al There are no aliases for this account. @
SIP Server Settings

SIP Client Locations

VoIP Settings _

Reports Max Inbound Calls: (7]

Ext i List . B 7
erslqrus I. . Ring Group Type: | All Ring w (7]

SIP Registration List

RTP Channel Stats Caller ID Prefix: (7]

RTP Session Stats

Trunk Statistics

Member List || Call Coverage || WM Settings || VolP Settings |

Select Add Voicemail Status
Members. SPRE Command List L
Data Last Name First Name
o Utilities Sorah ’
Sarah v
Karenda 4003 s
r's Smith Johnny 4004 v Log Out Delete
Figure 52. Edit Ring Group Menu
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3. Select usersto add to this ring group using the check box to the left of the user entry. Select Add
Selected Users to update this ring group and return to the Edit Ring Group menu.

Add Members to Dperator Group

Click on one or more rows to select user extensions to add as members
of the operator group. Hint: Use the Shift key to select ranges of
users.
Select new members O oS aliver 4545 A
using the check boxes. Lever Direw 2007
Smith Joe 1212
O Taylor John 2004
F Wales Patrick 2013
O williams Sarah 2006
F Wilsan Mark 2012 v
[ Add Selected Users ] [ Cancel ] [ Clear Selections ]

Figure 53. Add Members to Ring Group Menu

4. OntheEdit Ring Group menu, select Apply to accept the new setting.

5. Select Save at the top right of the current menu. A dialog box appearsif the save is successful.
Select OK to close the box and return to the previous menu.

Logging into and out of Ring Groups

Members can log into aring group with a special PREfix (SPRE) code. SPRE codes are special digits
dialed to access features of the system. Members of aring group can enter SPRE codes on personal phones
to receive or block calls from specific ring groups.

From the desired phone, enter the following SPRE codesto log into or log out of specific ring groups (thus
receiving or blocking those calls, respectively).

1. Toenter aring group, log in with * LLxxxx* (*55xxxx*), where xxxx isthe ring group’s
extension.

2. Toexit aring group, log out with *L Oxxxx* (*56xxxx*), where xxxX isthering group’s
extension.
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Adding Users to the Operator Group

The operator group is a special ring group that rings its members when O is dialed. Members can log in
when they want to receive operator calls and log out when they do not want to receive those calls. Internal
extensions will receive a priority ring cadence when called from members of the operator group.

1. Navigatetothe Voice > Stations > Operator Group menu. Select Add Members to accessthelist
of available users to add to the operator group.

System

aVoice
Stations

User Accounts
IP Phone Configs
Ring Groups
Cperator Group

NetVanta 7100
Save Logout

Use this page to configure the members and settings for the operator group

Operator Group Information

T DID Number Valid?
Trunk Accounts DID Numbers: There are no configured DID numbers. @
Trunk Groups
e
Applications
Voicemail Settings
Auto Attendants _
Gt TR e There are no aliazes for this account. @
Dial-By-Name Dirs
Status Groups
System Setup ; Primary Email: | | Used for system
Classes of Service correspondence
Dial Plan Alternate
ISDN Num Templates Secondary Email: | | ?;dgifeumm
Sriziluss ) correspondence
System Speed Dial —
Call Coverage Lists Max In gal'”;, (7]
System Parameters - ~
SIP Server Settings Group Type: | Linear Hunt Group % (7]
Select Add T e [t -
\&nt Locatans Caller ID Prefix: (7}

Members. VoIP Settings

| Call Coverage || VM Settings || VolIP Settings |

Last Name

Member List

Extensions List
SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Logged
In
There are no members configured for the Operator Group.

Maove First Name Ext

Figure 54. Configure Operator Group Menu

Table 10. Operator Group Type Options

Operator Group
Types

Descriptions

Distributes calls to members in the order that they were added to the operator

Linear Hunt Group
group.

All Ring Rings all members. The first extension to answer receives the call.

uCD Distributes calls to members in the order that they were added, but in a uniform,
round-robin fashion.
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2. Select usersto add to this operator group by using the check box to the left of the user entry. Select
Add Selected Users to update this operator group and return to the Configure Operator Group

menu.
Click on one or more rows to select user extensions to add as members
Select new members using of the operator group, Hint: Use the Shift key to select ranges of
the check boxes. \ eers: .
F jones oliver 4545
Lever Direw 2007
Smith Joe 1212
O Taylor John 2004
F Wales Patrick 2013
O williams Sarah 2006
F Wilsan Mark 2012 v
[ Add Selected Users ] [ Cancel ]

Figure 55. Add Members to Operator Group Menu

3. Select Apply to accept the new setting.

4. Select Save at thetop right of the current menu. A dialog box appearsif the save is successful.
Select OK to close the box and return to the previous menu.

Logging into and out of the Operator Group

Members can log into the operator group with a SPRE code when they want to receive callsto the operator
group and log out using a SPRE code when they do not want to receive operator group calls.

From the desired phone, enter the following SPRE codesto log in or log ouit:

1. To enter the operator group, log in with *L L 0* (*550*), where O represents the operator group
extension.

2. To exit the operator group, log out with *L O0* (*560*), where O represents the group extension.
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Adding a System Speed Dial Number

System speed dial is afeature (typically managed by the system administrator) that allows all users on the
system to use a Speed Dial ID number to quickly reach a specific extension. When anew entry is added to
the System Speed Dial Entries, it isautomatically assigned the next available Speed Dial ID. However,
the Speed Dial ID can be customized. The example below adds the IT Helpdesk (extension 6111) to the
system Speed Dial ID number 5. To access a System Speed Dial ID from a phone, the user enters the
special prefix code (SPRE) *25nn, where nn isthe System Speed Dial ID. In thisexample, al users can
now access the IT Helpdesk by entering * 2505.

Navigate to the Voice > System Setup > System Speed Dial menu. Enter the new system Speed
Dial ID information and select Add.

NetVanta 7100

Save Logout

System
aVoice
Stations

User Accounts
IP Phone Configs
Ring Groups
Cperator Group

Trunks
Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings

System Speed Dial Entries

System speed dial entries are available to all users of the system. Only system
administrators can modify these entries.

Add New System Speed Dial Entry
Speed Dial ID: |5 Valid Range: 01-99

Name of this speed

Mame: |IT Helpdesk am Em

Phone number
associated with this
speed dial entry (digits
only)

Number: (6111

Add

View/Delete System Speed Dial Entries

The following list details the currently system speed dial entries. To delete an entry,
click on the Delete button next to that entry. You can use an existing entry as the basis
for a new entry by clicking on a entry row. The form above will be initialized to that
entry's values.

Speed Dial ID Name Number

01 ToAtlasUser 95551001

Figure 56. System Speed Dial Menu

Table 11. System Speed Dial Menu Options

Settings Descriptions and Options

Speed Dial ID Enter a valid number (range is 01 to 99) for the speed dial identity.

Name Enter a name to describe the speed dial entry.

Number Enter the phone number (digits only; do not use dashes) associated
with this speed dial entry.
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Setting Up Status Groups

Status groups are used to allow ADTRAN/Polycom I P phones to monitor the current status of other users,
park zones, system modes, or mailboxes. Configuring status groups creates the busy lamp field (BLF) and
direct station select (DSS) settings on user phones. Refer to Display Status Group (Busy Lamp Field) on
page 38 to optionally select a status group to display on the phone. Note that this feature is only available
for the ADTRAN/Polycom SoundPoint IP 601.

1. Navigateto the Voice > Applications > Status Groups menu.

2. Enter aname for the new status group and select Add New Status Group.

Status Groups

Use this page to create, modify, or delete status groups. Status groups are used to
allow Adtran IPF phones to monitor the current status of other users or park zones.
Configure an IP phone to subscribe to a status group in the IP Phone Configs page.

——
Add/Edit/Delete Global Settings
Add New Status Group

Mame: || (7]

[ Add Mew Status Group |

YiewfDelete Status Groups

# of Mermbers

Jescriptio
Service 3

Figure 57. Status Group Menu Add/Edit/Delete Tab

3. Fromthe Status Group Details Menu, add members to the status group by selecting Add User,
Add Park Zone, Add System Mode, or Add Mailbox. Choose members from the Status Group
Members list using the check boxes. For users, specify whether to identify the user in the status
group by name or extension in the Display Name column. This setting can be modified later on.

Status Group "Distribution™

Use this page to update descriptive information or add/remove members,

Status Group Details

Mame: Distribution (7]

Description: (7]

Status Group Members (7]

L0 Member Type Display Mame
Oz V¥ 201z User 201z
Oz LT 2013 User 2013
Ol= '3 Mailbax 2002 Voicemail Mailbox  |Mailbox 2002
[ Add User ] [ Add Park Zone ] [ Add Systermn Mode ]
Add Mailbosx

Figure 58. Status Group Details Menu

4. Select Apply to accept the new settings. An example of the phone display is shown in Figure 23 on
page 39.
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6. MAINTAINING AND TROUBLESHOOTING
This section covers important maintenance and troubleshooting topics:

» Saving Configuration Changes on page 78

»  Troubleshooting Voice Trunks on page 79

»  Troubleshooting Classes of Service on page 82
Troubleshooting Phones on page 84

mark) symbols that indicate additional information is available. Place your cursor over

While navigating the system menus you will notice @ (context-sensitive help question
\ the symbol to view the additional information.

Updated configuration must be saved to nonvolatile memory (NVRAM) to retain new
CAUT changes after a loss of power or a reboot. To quickly save your configuration at any time
whilein the AOS GUI, select the Save button at the top right of your current menu.

61200796L1-31B Copyright © 2008 ADTRAN, Inc. 7




Maintaining and Troubleshooting NetVanta 7100 Administrator’'s Guide

Saving Configuration Changes

Saving the running configuration to startup configuration stores the updated configuration filesto
NVRAM. Configuration files can be downloaded from the NetVanta 7100, as well as reloaded into the
NetVanta 7100. In addition to following the steps, you can quickly save your configuration at any time by
selecting the Save button at the top right of your current menu.

1. Navigate to the Utilities > System > Configuration menu and select Save.

System

Eidoiee

BData

. = Click '"Save' to write the current running config to the primary startup config. Any
Monitot ng changes made without saving will be lost after a power cycle or reboot,

aUtilities
Ehtutts
Port Mirroring

Force Ports Busy
Configuration Download Config

Firmware . ) . .
Click 'Download’ to get the currently saved startup configuration from the unit,

Logging

Debug Unit _ _ :
. Include : \oice Settings (7]

Troubleshooting O g :

Language

Reboot Unit

Telnet To Unit
Collapse Menus

Upload Config

Upload your own configuration file for the NetWanta here. vou will need to reboot the
MetVanta for the changes to take effect.

Lploading will overwrite
Upload Config: | |[ Browse.. | pour current seitings
after a reboot,

Upload SIP Config

Upload a new SIP configuration file for ADTRAN/Polycom phones here,

Lploading will overwrite

Upload sip.cfg: | |CBrowse... ] any current sip.cfg files.

Figure 59. Utilities System Configuration Menu

2. A dialog box appearsif the configuration has been successfully saved. Select OK to close the box
and return to the previous menu.
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Troubleshooting Voice Trunks

Voice trunks are the telephone lines delivered to the carrier in digital or analog format (e.g., T1 or trunk
FXO lines). Trunk lines connect the NetVanta 7100 to the outside tel ephone network. The incoming lines
are linked to physical interfaces on the system. These interfaces control which resources are used for
outbound calls. This section covers the most common issues that prevent users from placing outbound
cals.

Checking the Port Status

Check the status of the telephone lines under the Physical Interfaces menu. The voice trunk interfaces are
FXO and T1. The physical interface names are formatted <interface type> <dot/port> (e.g., t1 0/1).

1. Navigateto System > Physical Interfaces and check for green text in the Line Status of the
trunk and T1 interfaces. If the text under Line Status isred, stop here and contact your network
administrator for assistance. Otherwise, continue to the next step.

2. If theLine Status isOnHook or Up, your trunk line service is working properly. If the Line
Status is Down, check the physical connection to your unit. If you suspect configuration or
network issues, contact your NetVanta 7100 system administrator.

-
¥V so&an NetVanta 7100
Save Logout
= System
Getting Started
Physical Interfaces This iz a list of all the physical interfaces that are either physically tied to the product or
Passwords connected via a plug-in module. View or edit the configuration of an interface by clicking
IF Services its name.
DHCP Server Name Logical Interface Line Status Type
FrzmEmE [/ ONE eth 0/0 none Up Ethernet
LLDP eth 0/1 none Up Ethernet
SNMP eth 0/2 none Up Ethernet
eth 0/3 none Up Ethernet
o Voice et: 0/4 none Down Et:ernet
eth 0/5 none Down Ethernet
Data eth 0/6 none Down Ethernet
Utilities eth 0/7 none Down Ethernet
eth 0/8 none Down Ethernet
eth 0/9 none Down Ethernet
eth 0/10 none Down Ethernet
eth 0/11 none Down Ethernet
eth 0/12 none Down Ethernet
eth 0/13 none Down Ethernet
eth 0/14 none Down Ethernet
eth 0/15 none Down Ethernet
eth 0/16 none Down Ethernet
eth 0/17 none Down Ethernet
eth 0/18 none Down Ethernet
eth 0/19 none Down Ethernet
eth 0/20 none Down Ethernet
eth 0/21 none Down Ethernet
eth 0/22 none Up Ethernet
eth 0/23 none Up Ethernet
eth 0/24 none Up Ethernet
. Gigabit
iga-eth 0/1 none Down Etﬁernet
. , Gigabit
giga-eth 0/2 none Down Etﬁernet
fxs 0/1 %2001 OnHook FXS
fxs 0/2 none OnHook FX5
fxo 0/1 (trunk) Analog 0/1 OnHook FXO
fxo 0/2 (trunk) Analog 0/2 OnHook FXO
t11/1 pril up WAN-T1
fws 2/1 %2002 OnHook XS

Figure 60. Physical Interfaces Menu
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Review the Trunk Group Configuration

Trunk groups control resources used for outbound calls. Call templates must be assigned to the trunk group
to tell the system what type of dialed external numbersto permit out the system. Call templates can also
deny certain calls out of the system, such asinternational and 900 numbers.

1. Navigateto Voice > Trunks > Trunk Groups and select the name of the trunk group you would
liketo review (FXO [analog] or TL/PRI [ISDN]). In this example, we will view the
ANALOG_FXO_TRUNKS.

ADRAN NetVanta 7100

Save Logout

System
= Voice Add [ Modify / Delete Trunk Groups
Stations

User Accounts Use this page to add and configure trunk groups.

IP Phone Configs

Ring Groups Add a New Trunk Group

SEEEET SR Group Name: l:l Enter a name for this group.

Trunks
Trunk Accounts Add
Trunk Groups

Applications Modify/Delete Trunk Group

Voicemnail Settings . o .
i Auto Attendants This is a description of this list

Click on the : —
Audio Prompts Trunk Group Description

Trunk Group =lal-2y-Mame i ANALOG FXO TRUNKS

: Status G

name to review. us Broups PRI C2
System Setup
Classes of Service
Dial Plan Settings applied successfully

ISDN Num Templates
Codec Lists

System Speed Dial
Call Coverage Lists
System Parameters
SIP Server Settings
SIP Client Locations
VolIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats
RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Figure 61. Trunk Groups Menu
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2. Review the selected call templates under Outbound Call Templates. If you are not able to make a
certain type of call (external local, long distance, etc.), make sure that call type is selected. Select
Apply to apply the settings. If you are still unable to place calls, contact your NetVanta 7100
system administrator.

V sowan NetVanta 7100

System Trunk Groups > "ANALOG_FXO_TRUNKS'
aVoice

Stations Edit Trunk Group "ANALOG_FX0_TRUNKS'

User Accounts . ; : == ;
1P Phone Configs Basic configuration for a Trunk Group. Click 'Apply' when done.

Save Logout

Ring Groups
Operator Group

Trunks

Trunk Accounts

Trunk Groups X - _
— Resource Selection: (7]
Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan Outbound Call Templates
ISDN Num Templates Check the appropriate boxes below to enable specific outbound call templates. NOTE:

Codec Lists Class of service should be used to restrict the types of calls individual users can make
System Speed Dial (ie: 900 numbers, etc).

Trunk Group Information
Trunk Group Name: ANALOG_FXO_TRUNKS

Description: | |

Trunk Group Members
Below is a list of Trunk Accounts that are being used in this Trunk Group.

Trunk Account jin] Type Supervision
There are no members configured for this Trunk Group.

?v;:;":::;;tz Local Calls { 7 Diait ) Low Cost | N (7]
SIP Server Settings Long Distance Calls High Cost | (1-NXOE-NXOX- 000X

SIP Cliem.: Locations Toll-Free Calls (legﬁ(?ggg(s)fﬁﬁﬁfﬁ??fsﬁs-
;:;:j:ttmgs [ 1international Calls Low Cost ¥ | (011-%)

Extensions List [ n11 calls (411, 611) Low Cost ¥ | (411, 611)

SIP Registration List 911 Calls Low Cost » | (911)

RTP Chan.nel Stats Operator-Assisted calls | High Cost W (0-NXK-NXOK-000K)
s:upni?al;:tf:m [ carrier Specified calls |Low Cost % | (10-10-XXX-$)

<

k . (1-900/976-NXOC-X0000K
Voicemail Status [ s00 calls 97E-XKHK)

SPRE Command List
Detailed View - Permit/Restriction Call Templates (7}

Data

o Utilities

h

Figure 62. Edit Trunk Group Menu
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Troubleshooting Classes of Service

A class of service (CoS) defines aset of user permissions. Each user is assigned to a defined CoS, which
determinesthe call types and call actions (such as conferencing, overhead paging, etc.) they are allowed to
perform from their phone. If auser or agroup of usersis not able to execute certain call types and/or call
actions, examine the CoS setting.

1. Navigatetothe Voice > System Setup > Classes of Service menu and select the CoS assigned to
the user(s). In this example, we will examine the normal users CoS by selecting the blue

hyperlink.
ADRAN NetVanta 7100 P —
B System
s

Stations

User Accounts
IP Phone Configs
Ring Groups
Operator Group
Trunks

Trunk Accounts

A Class of Service defines a set of user permissions for making voice calls.

Define/Modify Classes of Service

Click on the link of the Class of Service name in order to modify that Class of Service.
To define a new CoS, click on any of the "Undefined Class Of Service..." links.

Class of Service New User Default  Users Assigned

Trunk Groups normal users 4 18 (7]

Applications public phones o
Voicemail Settings executive users 0
Auto Attendants door phone o -Delete

Audio Prompts <Undefined Class Of Service 5=

<Undefined Class Of Service 6>
Status Groups <Undefined Class Of Service 7>
System Setup <Undefined Class Of Service 8=
Classes of Service <Undefined Class Of Service 9=
Dial Plan =Undefined Class Of Service 10>

Dial-By-Name Dirs

Figure 63. Classes of Service Menu
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2. TheModify Class of Service menu appears. Verify that the desired call types and call actions

have been selected. Select or deselect the options according to your needs. Thisisaglobal setting,
and changes will affect all users assigned to the CoS.

Handsfree auto-answer isacall action feature available to SIP users. It is programmable within the
Classes of Service menu and functions like an intercom by automatically answering calls. Auto-

answer calls must match number patterns set in the Auto-Answer Permit Templates. Use the $
wildcard to permit all extensions to receive handsfree calls. Users must dial ** plus the extension
to place an auto-answer call.

Expanded Auto-Answer
Permit Templates
menu. Auto-answer calls
can be blocked in the
User Accounts
configuration (Current
Settings tab).

Select the Configure

System
aVoice
Stations
User Accounts
IP Phone Configs
Ring Groups
Cperator Group
Trunks

Trunk Accounts
Trunk Groups

Applications
Voicemail Settings
Auto Attendants
Audio Prompts
Dial-By-Name Dirs
Status Groups
System Setup
Classes of Service
Dial Plan

ISDN Num Templates
Codec Lists
ystem Speed Dial
Call"Sayerage Lists
System Parameters
SIP Server Setting
SIP Client Locations
VolIP Settings
Reports
Extensions List

SIP Registration List
RTP Channel Stats

NetVanta 7100

Save

Use this page to configure the permissions for a set of users that will be assigned to
the 'allusers’ class of service.

Basic Class of Service Information

| The descriptive name for

CoS Name: |a||u5er5 PSR Ll

Override ;
Passcode: I:l ©

New User Default: [] (7]

Permitted Call Types (7]

Internal Calls Local Calls 7]
National Calls Internaticnal Calls 7]
900 Number Calls Toll-Free Calls (7]
Carrier-Specified Calls Operator Assisted Calls (7]

[ Select All ][ Deselect All ]

Advanced Permit/Deny Call Templates (7}

=] Auto-Answer Permit Templates (7}

Auto-Answer Template
B1XX

- [ Configure Auto Answer Templates ]

Auto Answer
Templates button to
access the Add/Delete
Auto-Answer Permit
Template menu.

RTP Session Stats
Trunk Statistics
Voicemail Status
SPRE Command List

Data
Utilities

Basic Permitted Actions

[J overhead Paging [J unlock Door (7]
[ Forward External Call 7]
[ Select All ][ Deselect All ]

Advanced Permitted Actions

Logout

Classes of Service > "allusers”
Modify Class of Service "allusers’

Figure 64. Modify Class of Service Menu

3. Select Apply to update the CoS and return to the Classes of Service menu.
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Troubleshooting Phones

If aphoneisnot functioning properly, follow the steps below to check the status of the connection. Refer
to Modifying Existing Phones on page 31 and Customizing Phones and User Preferences on page 32 for
configuration assistance.

1. Check the line keysfor the phone's extension to seeiif it is currently registered with the
NetVanta 7100. If the extension does not appear on the line key, proceed to the next step.

_ /"‘""T___T“ﬁ‘*\h\__

ADTRAN/Polycom IP phone —, — L
= | o
can support multiple - —— &3)3

extensions and call fff E; \:\/

appearances. e 7 T ] o
e ], a2 A =
= | |

| = | 0T =

f,/ N (=] ® ® 0

| ".I [ @ ® @ @
=) O@® r

Figure 65. ADTRAN/Polycom IP Phone

2. Refer to Rebooting a Phone on page 41 to manually reboot your phone. The reboot process may
take several minutes.

3. Placetest cdls once the phone has been rebooted to determine whether the reboot resolved the
problem.

4. If rebooting the phone did not resolve the issue, contact your NetVanta 7100 system administrator.
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APPENDIX A. SPECIAL PREFIX (SPRE) CODES

Special PREfix (SPRE) codes are dialed in order to access features of the system from either an analog
phone or an ADTRAN/Polycom IP phones. Table 12 provides alist of the SPRE codes for reference. This

list is also available through the GUI by navigating to Voice > Reports > SPRE Command List.

Table 12. SPRE Codes List

XXXX = extension or external phone number

Description SPRE Command
Auto-Answer Do Not Disturb - Enable *970
Auto-Answer Do Not Disturb - Disable *971
B|II|ng_Cp(_je £ DT XXXX
xxxx = billing code
Block Caller-ID *67
*
Call Forward (*FF) 330X

Call Forward Remote (forward from a remote location)

XXXX = extension

pppp = password

nxxxxxx = number to forward to (uses number complete templates)

*3AXXXX*PPPPFNXXXXXX*

Call Forward Cancel (*F5) *35
Call Park (*PP) *772

Z = zone

Call Park Retrieve (*P8) *78z

Z = zone

Call Return *69
Call User Speed Dial (*MC) *62nn
Call Waiting - Disable *70
Camp On A Busy Extension *66
Camp-On - Cancel *65
Class of Service Override *90yyyy
yyyy = class of service to use

Clear Message Waiting *8BXXXX
XXXX = extension

Disable Call Waiting *70
Door Phone (*DP) *37
Door Unlock (*DU) *38

Do Not Disturb - Enable *390
Do Not Disturb - Disable *391
Forward Notification Cancel *32

61200796L1-31B Copyright © 2008 ADTRAN, Inc.
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Table 12. SPRE Codes List (Continued)

Description SPRE Command
Group Login (*LL) *HEXXXX*

XXXX = extension

Group Logout (*LO) *HEXXXX*

XXXX = extension

Handsfree Auto-Answer (Intercom over phone)
XXXX = extension

¥ Or ¥FXXXX

Hotel Login (*HO) *4BXXXX*PPPP*
XXXX = account number

pppp = password

Hotel Logout (*HQ) *A7pppp*
pppp = password

MACA Login (Analog Phones Only) *63XXXX*PPPP*
(Move/Add/Change Agent)

XXXX = account number

pppp = password

MACA Logout *64pppp*
pppp = password

Page-Overhead *30
Permanent Hold (*HH) *44

Program User Speed Dial (*MO) *61NNXXXX

nn = speed dial number

XxXx = number to call (uses number complete templates)

Redial Last Call (*RC) *72

Remote Call Forward Cancel *36XXXX*PPPP*

XXXX = extension
pppp = password

Set Account Password
pw-new = new password
pw-old = old password

*79[pw-old]*[pw-new]*

Set Message Waiting *85XXXX
XXXX = extension

System Speed Dial .

nn = 01 to 99 25nn
Transfer (*TT) *88

User Station/Phone Lock (*LS) *57pppp*
pppp = password

User Station Unlock *58pppp*
pppp = password

Voicemalil *08
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