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Desktop Assistant Pro

Overview

Desktop Assistant Pro is a LAN CTE based application that provides the end-
user with the capabilities to manage the configuration of desktop telephones.

The functionality available includes:

Button labelling including font, font size and background colour control.
Label printing.

Button programming of end-user accessible features (requires CTE
access to devices).

Saving/Restoring a telephone configuration.

Telephone feature help.

Required Information

Before commencing configuration of Desktop Assistant Pro, it would be useful
to obtain the following information/facilities:

The extension number of the phone to be configured by Desktop
Assistant Pro.

LAN CTE associated to the PC and DN in Element Manager.

LAN CTE loaded and configured on the PC that will be running
Desktop Assistant Pro.

Supported Operating Systems

Desktop Assistant Pro is supported on the following operating systems:

Windows XP Professional SP3
Windows Vista Business, Ultimate, Enterprise SP2 32/64 bit
Windows 7 Professional, Ultimate, Enterprise 32/64 bit

NN40011-015 Issue 1.2 BCM RIs 6.0
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Flowchart

This flowchart depicts the relevant steps required to install and configure the
Desktop Assistant Pro application on a desk top PC.

Ensure LAN CTE is configured on the BCM
to associate the required computers and
telephones: Refer to the LAN CTE Guide.

Load LAN CTE onto the computer that will
be using Desktop Assistant Pro: Refer to
the LAN CTE Guide.

l

Load Desktop Assistant Pro onto the PC:
Refer to the Installing Desktop Assistant
Pro section of this guide.

6 NN40011-015 Issue 1.2 BCM RIs 6.0
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Loading and Configuring LAN CTE

LAN CTE will have to be configured on the BCM via Element Manager to
associate the phone device that you wish to use with Desktop Assistant Pro
and your computer (refer to the LAN CTE Guide).

LAN CTE will have to be loaded onto the computer that will be using Desktop
Assistant Pro (refer to the LAN CTE Guide).

Installing Desktop Assistant Pro

1. Open Internet Explorer.In the address field type (replacing the relevant
part with your BCM IP address): http://<bcm ip address>/

,fj Mavigation Canceled - Windows Internet Explorer

ey T IIQ http://200.30.30.80|

2. Click on Go, or press Return on your keyboard.

Note: You can also use the Web Page button in Element Manager to launch a
web broswer session. The BCM you wish to access must be selected in the
Element Navigation Panel to do this.

B Eit | G Cut (55 copy B Pastefl T WebPage Validate Device  $5 Connect

Element Navigation Panel 4

Etj Metwark Elements M Connection Information
-2y 10.1.1.2
-2 10.1.1.66 IP Address: 200.30.30.80
- 200.30.30.30.73 User ID: [nnadmin
-2y 200.30.30.51
-2y BCM Chester T T
- Zy 200.30.30.77
&y TEST BCMS0 R6 Inventory Information
% 200.30.30.80

' I System Mame: BCMS0b

3. If you are presented with the Certificate Error window, click on
Continue to this website (not recommended).

We recommend that you close this webpage and do not continue to this website.

® Click here to close this webpage.

i . . . -
':@i' Continue to this website (not recommended).

@ More information ~
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4. Accept any further security messages that you may get presented with.

Security Information

Y
?.‘i items.

Do you want to display the nonsecurs tems?

' Yes ) Mo

This page cortaing both secure and nonsecure

x|

More Info |

5. You will now see the login screen, enter your BCM User name and
Password. By default these are set to User ID: nnadmin Password:

PIsChgMe! Click on OK.

Please Enter Credentials

X

User ID: Innadmin

Password:

[+ Save Credentials

¥ Auto-Login

6.

to

BCM

d\-'anced |

Application Group

In the Welcome to BCM window, ensure the Main tab has
selected, and the BCM button clicked.

been
Applications
Mame Status I
Mailbox Manager Mo update required -
Callpilot Manager Mo update required
User Applications Mo update required
Activity Reporter Basic

EBusiness Applications
Business Element Manager

Download Locations

Mo update required
Mo update required
Mo update required - currently a... LI

R
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7. In the Applications area, select User Applications,and click on Run.

Applications

Name | Status [
Mailbox Manager MNo update required -
Callpilot Manager Mo update required

Mo update required j

Activity Reporter Basic MNo update reguired
Business Applications MNo update required
Business Element Manager

Mo update required - currently a... ;I

Download Locations ( Run )

8. Again, accept any security messages that appear, and if prompted
enter any login details.

9. From the User Applications screen, click on Desktop Assistant Pro.

AVAYA

Home | Contact |

User
Applications

User Applications
= Mailbox Manager /
= Desktop Assistant Pro

= CallPilot Unified Messaging

= Personal Call Manager
= LAN CTE Client

= 2050 IP Softphone

* Mobile Voice Client 2050

Documentation
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10.Click on Download Desktop Assistant Pro Link.

Desktop Assistant Pro

Applications

User Applications theweh™

Mailbox Manager

Desktop Assistant Pro Download Desktop Assistant Pro

A
callPilot Unified Messaging & see Important Notes Below

Personal Call Manager
LAN CTE Client

2050 IP Softphone Desktop Assistant Pro allows for Butten Programming of any set

2050 Mobile Voice Client on the system and printing of |abels for digital sets.

This application uses LAMN CTE to connect to the BCM. Both

o Desktop Assistant PRO and LAN CTE Client must be installed on
- - - the users client PC in order to utilise this application. Labels can
A keycode is required on the BCW in order to be customized for digital sets including the ability to specify the font
p be able to use this application. type, font style, font color or background color (IP sets do not
Click here to connect to the Avaya Keycode require labels).

Retrieval System

Desktop Assistant Pro may be run on the following operating
systems:

11.Click the Run (or Open) button.

File Download - Security Warning x|

Do you want to run or save this file?

Mame: DAPro.exe
Type: Application, 9.88MB

From: 200,30.30.80

Run Save | Cancel I

potentially ham your computer. F you do not trust the source, do not

|\é’ While files from the Intemet can be useful, this file type can
l run or save this software. What's the risk?
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12.The files will be downloaded to your computer. If you see a Security
Warning screen, click Run.

Internet Explorer - Security Warning il

The publisher could not be verified. Are you sure you want to run this
software?

Mame: DAPro.exe
Publisher: Unknown Publisher

should anly run software fram publishers yau trust. How can I decide what
software to run?

@ This file does not have a valid digital signature that verifies its publisher. You

13.The Welcome screen will appear. Click the Next button.

Avaya Desktop Assistant Pro - Setup 5[

Welcome to the InstallShield Wizard for Avaya
Desktop Assistant Pro

The InstalShield® wWizard will install Avava Deskiop
BSzziztant Prooon your computer. To continue, click Mest.

4 Back ' | Mext = I 'I Cancel
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14.The Licence screen will appear. Click Yes to accept the agreement.

Avaya Desktop Assistant Pro - Setup x|

License Agreement

Pleaze read the following license agreement carefully. I "»h

Press the PAGE DOWM key to see the rest of the agreement.

[THIS SOFTWARE LICEMSE ["LICEMSE"]IS AN AGREEMENT BETWEEN YO, THE =
EWMD USER ["CUSTOMER"] AND aAvd (MC. OF THE APPLICABLE &WAYA,

AFFILIATE ["&%avA"] GOVERMING Y'OUR RIGHTS TO USE THE LICEMSED
SOFTWARE. "LICEMSED SOFTWARE" MEANS HERITAGE MORTEL METwWORKS
SOFTwWARE PRODUCTS PAHETHER HAVIMG A WORTEL OR AvAya LOGO],
SOFTWARE INCLUDED IM OR ITH HERITAGE MORTEL METWORES PRODUCTS
[WHETHER HAMIMG & MORTEL OR &viaia LOGO), AND SOFTWARE UPGRADES
ACHUIRED BY vYOU FROM AW AVAYA AUTHORIZED RESELLER ["RESELLER"). IF

00U DO MOT ACCEPT THESE TERMS AND COMNDITIONS. RETURM THE LICERSED
SOFTWARE, UMUSED, AMD [M THE ORIGIMAL SHIPPING COMTAIMER TO THE ;I

['o you accept all the terms of the preceding License Agreement? [f you select Mo, the setup
will cloze. To install Avapa Dezktop Azsiztant Pra, you must accept thiz agreement.

|metallShield

< Back Tes Mo |

15.The Choose Destination Location screen will appear. Select Next to
accept the default destination.

Avaya Desktop Assistant Pro - Setup x|
Choosze Destination Location ﬂ 1
Select folder where setup will install files. I‘rh

Setup will install Avaya Desktop Aszsistant Pra in the following folder.

Ta inztall to this folder, click Mest. To install to a ditferent folder, click Browse and zelect
another folder.

C:AProgram FileshawvayaiDeskiop Assigtant Pro Browsze. . |

|mstallShield

" Desztination Folder

< Back Mest = Cancel |
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16.The Select Program Folder screen will appear. Select Next.

Avaya Desktop Assistant Pro - Setup
Select Program Folder

Pleaze select a program folder.

Setup will add program icones to the Pragram Folder lizted below. ou may bppe a new folder
hame, or select one from the exizting folders list. Click Mest to continue.

Frogram Folder:
Fvavd

E sizting Folders:

Arceszonies a
Adminiztrative Toolz

Citrix
HF CD Labeler 11
Microsoft ASP.NET 2.0 A4 Extensions

(uate Tool BC
Startup
hd
|metallZhield
¢ Back M et » ) Cancel |

17.The Install Wizard screen will appear. Select Finish.

Avaya Desktop Assistant Pro - Setup

InstallShield Wizard Complete

Setup haz finizhed inztaling Avapa Dezklop Azsiztant Pro on
your computer,

4 Bach " [Cancel |
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Opening Desktop Assistant Pro

To open Desktop Assistant Pro:

1. Select Start, Programs, Avaya, Desktop Assistant Pro, Desktop
Assistant Pro.

@ 3CDaemaon 4 @ Viewer Central Inc 4
Programs .
I Accessories ¥ || WebEx Recorder & Player 3
< Eavorites » ) Adobe * (1) Windows Live »
) I Adobe Help Viewer 2 ¥ | A Acrobat_com
[X2) Beament * @ ave9.0 » |E¥ Adobe Reader 3
(o XS - > o s
=) ] @ BCM Dial by Name 2.0 3 @ BCM Personal Call Manager 3
% - search » |7 Camtasia Studio 2 » ) COR Client 3
:-5_ 9 Help and Support @ Camtasia Studio & M Desktop Assistant Pro H|§; Desktop Assistant Pro
[y I Canon Printer Uninstaller 3
& 7 Run... I Canon Utilities 4
g ) citrix »
4 7] Logoffpauis... ) ClarifycrM12.0 v
£ @ Computer Assodiates 3
= iOI Shut Down...
Ii‘ Start J 0| 2 Microsoft Outlook vI 4w

2. The application will then open and the Select Phone device screen will
appear. Select the model of the phone that you wish to program.

Note: If this screen does not appear, ensure the correct association between
PC and extensions has been made within LAN CTE in Element Manager.
Refer to the LAN CTE Guide for more information.

a. Digital Phones examples.

L ==

]

O T7HE " T7406

i M7310

14 NN40011-015 Issue 1.2 BCM RIs 6.0
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b. IP Phones examples.

Please select the set that you are using

" 2007  1140e

oK I

3. Click the OK button when you have selected the correct model of

phone.

4. The phone type and the programming that has been associated with
the computer within the LAN CTE configuration will be displayed.

|T Deskiop Asaitant Pro

Qe e [

Fle Labels Prore Ml

@ Re v

Devoe 17206 DN 2N Nome XM Owvce 11400 0N X0 Nawe X2

NN40011-015 Issue 1.2 BCM Rls 6.0
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Button Programming

Desktop Assistant Pro provides the capability to easily program buttons on a
set without the need to remember the appropriate feature code.

If you have been granted access to a device on

the Business

Communications Manager System, you can program buttons on the device

selected.

1. Right click on the appropriate button. At this point you will be shown a
drop down menu listing all the features that you can program.

& Desktop Assistant Pro
File Labels Phone Help

=d RS 2 Mssed <7 <] Al

@ICcmtrast Blank |@
Show Time Blank

Blank Send Msg |5
El Blank Systern Spe B
Lime 61 @ @5 Call Trner
i
Lme 128

Ring Agam

oila

? Paging

FUE- PRSI (S

Refresh

=3
o

Messaging

F&5
Background Music Fa86
VYoice Call Prohibit
Call Information ~ F811

Show Time Fa03
Language Choice FS01
Contrast F7

Static Time Date F306

| CallLogging
[ Setoptors
Call Initialization

Call Answering | Modifying
Voice Mail

Call Center

Hospitality

Application Feature

Other

Al v v v

v v v v v

v

\Device: T7316 | DN: 224 | Name: 224

2. Look down the list or sub-lists and select
programmed on that button.

3. The button will be programmed.

the feature to then be

16 NN40011-015 Issue 1.2 BCM Rls 6.0
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Button Labelling

In addition to button programming, Desktop Assistant Pro provides the
capability to easily label buttons on a set. This capability can be done in
either offline mode or during button programming.

To label a button:

1. Using the mouse, simply left click on the appropriate label and highlight
the text to be changed. Type in a more appropriate description if
desired.

i

File Labels Phone Help

=a| el 2l Mssei S| =] Al

OO0 6

COE0
CO00

IDevice: T7208 IDN: 225 [Name: Recep

NN40011-015 Issue 1.2 BCM Rls 6.0 17
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2. At this point you can:
a. Change the font type and size.

=
File Labels Phone Help
| =] | Al

=al plal ¢

OO0
[Sl&l

! ~ Handsifee
J

| Device: 77208 |DN: 225 | Name: Recep

b. Change the font colour and background colour.

|E: Desktop Assistant Pro 0] x|
File Labels Phone Help

e kg M 2]
Basic colors:

o ol
| _ Iy ) |
ETEEEN ..
EMiEEEEN
EEEEEEEN
C 0

Custom colors:

ot il 0|
e .

Define Custam Colars >

Device: TF208 |DN: 225 |Name: Recep

18 NN40011-015 Issue 1.2 BCM RIs 6.0



Desktop Assistant Pro/Pro AE

3. When the buttons have labelled correctly, you can print the labels to
apply. Refer to the Print Preview/Print section of this guide.

The Phone Menu

Clicking on the command Phone opens the Phone Device menu. From this
menu you can select one of the accessible Business Communications
Manager Phone devices available to the current user.

The Phone Device command is only available for online phone device
programming and only if the current user has been granted access to more
than one phone device.

The Phone menu offers the capability to switch to a different phone type. In
offline mode the entire list of supported phones is available to select from. In
programming mode, only those phones in the same class as the current one
can be selected.

In addition, this menu offers a set refresh command. Selecting this option
resets all labels to blank in offline mode. In programming mode, all buttons
are queried from the set and all labels set to the programmed values.

1. Select Phone from the menu bar.

=
File Labels | Phone Help ;
|Eg|l;l| J;; 17100 l _:J I _:J 15.".‘[

7208
M7310
17324
71000
73100
173240
T71o0
17208
17316
T7406
T7406e
12007
v 12004
12002
12001
1110e
1120e

1210

1220
1230

2035

i 3 Blank Blank
e B Faaai B
=

2. Then select the appropriate phone device.

NN40011-015 Issue 1.2 BCM Rls 6.0 19
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3. The new model phone device will then be displayed.

IE Desktop Assistant Pro

Blank Leave Message
IP Services Open Maibox
Blank Name Dial

T
;.

Laca,

Phone #: g o 3
) - E@de —
- =

|Device: 1140e IDN: 213 |Name: Paul

20 NN40011-015 Issue 1.2 BCM Rls 6.0
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Print Preview/Print

From this dialogue box you can preview the labels for the current device and

print them from here.

1. Select Labels and Print Preview.

|E; Desktop Assistant Pro

=
R

CO00
CO0G

| Device: T7208 |DN: 225 | Name: Recep

2. The labels illustrating the button programming will be displayed.

=i

File

Line 150

[

Call Transker

Last No.

Page Genil

Conference

LIE

Ic

Ic

Handstres

NN40011-015 Issue 1.2 BCM Rls 6.0
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3. To Print the labels select File and Print.

=155
File
Refresh

Close

Line 150 ]
Call Transter ]

4. The Printer dialogue box will be displayed and the screen will display
the name and model of phone associated with this extension.

|E: print Labels
File
T7208 225 Recep
‘ ‘ ‘ Line 150 ) ‘
2%
General I
— Select Printer
1 1A 3 =
2 8 3
Add Printer d HP Mabile iR5570 Jaws PDF
& Printing PS Creator -
| | »
Status: Ready [~ Prnttofile  Preferences |
Location:
B Find Printer.... |
— Page Range
& Al MNumber of copies: |1 3:
" Selection ¢ Curent Page
) Pages: I
Print Cancel |

5. Select the appropriate printer and the click the Print button.

NN40011-015 Issue 1.2 BCM RIs 6.0
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Saving Phone Settings

From this dialogue box you can select the filename under which the current
device settings will be saved. The default file extension for this file is "pcf"
(Phone Configuration File).

Saved configuration files can only be loaded to the same phone device type.

The Save Settings command is available for both offline button labelling and
online phone device programming.

1. Select File, Save Current Settings.

=10 ]

'Iﬁ Labels Phorne Help
Phone Device
Sawe Current Settings...
Load Settings...

Offline Mode

Exit

2. The Save As window will appear. You can then save the phone device
to an appropriate location.

el
Save i I@F’auls j = cf BB~
[#]Ext 213.pcf
De {u]u]
m
B
My Documents
' File name: uk 213 j Save I
Save as lype: IF'the Config Files [*.pci] j Cancel |
4
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Loading Phone Settings

From the file open dialogue box you can select the phone configuration file
(i.,e. pcf) to load into the current selected phone device. Loading (i.e.
programming) of the device will only be accepted if the saved device type is
the same as the current device. Also note that Line appearances, Answer
Keys, Hunt Group keys, Handsfree keys and Intercom keys are not end user
programmable features and as such will be skipped over.

The Load Settings command is available for both offline button labelling and

online phone device programming.
To schedule a message:

1. Select File and Load settings.

eI
|Fﬂe Labels Phone Help
Phone Device

Save Current Settings...

Offiine Mode

Exit

2. The Open window will appear.

2=
4 Paul 5 R N e e
File name: IE:-ct 213 j Open I
£
'-.f;" Files of pe; IPhone Config Files [*.pcf) j Cancel |
My Metwork P... B (e =5 petharl
A

3. Select the file to upload and click the Open button.
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4. The programming for the extension you have selected will then be
uploaded and displayed.

IE | Desktop Assistant Pro

=TT m— =

A |ot60s78302
. R el ¥ R
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Desktop Assistant Pro AE

Overview

Desktop Assistant Pro Administrator Edition (AE) is a LAN CTE based
application that provides the system administrator with the capabilities to
manage the configuration of desktop telephones.

The functionality available includes:
e Button labelling including font, font size and background colour control.
e Label printing.
e Button programming of end-user accessible features (requires CTE
access to devices).
e Saving/Restoring a telephone configuration.
e Telephone feature help.
e Ability to switch between systems without exiting the program.

Required Information

Before commencing configuration of Desktop Assistant Pro AE, it would be
useful to obtain the following information/facilities:
e The Start extension number on the Business Communications
Manager.
e The IP Address, user name and password of the Business
Communications Manager.
e The IP Address, user name and password of any other Business
Communications Manager you wish to access.
e LAN CTE loaded on the PC that will be running Desktop Assistant Pro.

Note: For Desktop Assistant Pro AE, LAN CTE requires no association within
Element Manager to function. LAN CTE only requires loading on the same PC
as Desktop Assistant Pro AE.

Supported Operating Systems

Desktop Assistant Pro Admin Edition is supported on the following operating
systems:
e Windows XP Professional SP3
Windows Vista Business, Ultimate, Enterprise SP2 32/64 bit
Windows 7 Professional, Ultimate, Enterprise 32/64 bit
Windows Server 2003 Standard and Enterprise SP2
Windows 2008 Standard and Enterprise SP2
Windows Server 2008 R2 Enterprise 64 bit
Windows Small Business Server R2
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Flowchart

This flowchart depicts the relevant steps required to install and configure the
Desktop Assistant Pro Admin Edition application on a desk top PC.

Load LAN CTE onto the computer that will
be using Desktop Assistant Pro Admin
Edition: Refer to the LAN CTE Guide.

Load Desktop Assistant Pro Admin Edition
onto the PC: Refer to the Installing
Desktop Assistant Pro Admin Edition
section of this guide.

Login to the required BCM with the
appropriate IP address, user name &
password: Refer to the Opening Desktop
Assistant Pro Admin Edition section of
this guide.
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Installing Desktop Assistant Pro Admin Edition

1. Open Internet Explorer.In the address field type (replacing the relevant
part with your BCM IP address): http://<bcm ip address>/

,fj Mavigation Canceled - Windows Internet Explorer

= )| &] http://200.30,30,50|

2. Click on Go, or press Return on your keyboard.

Note: You can also use the Web Page button in Element Manager to launch a
web broswer session. The BCM you wish to access must be selected in the

Element Navigation Panel to do this.

%Ex‘it | dh Cut Li'_g Copy % Paste ff = Web Page Validate Device

l% Connect

Element Navigation Panel 4
— 1 ' :
Eti Metwork Elements Connection Information
-2y 10.1.1.2
L% 10,1, 1.66 IF Address: 200,30.30.380
- 200.30.30.30.73 User ID: |nnadmin
-2y 200.30.30.51
-2y BCM Chester T T
- Zy 200.30.30.77
&y TEST BCMS0 R6 Inventory Information
L S
= ' I System Mame: BCMS0b
3. If you are presented with the Certificate Error window, click on

Continue to this website (not recommended).

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

i . . . -
@ Continue to this website (not recommended).

@® More information

w

4. Accept any further security messages that you may get presented with.

Security Information

ri‘il This page contains both secure and nonsecure
?. tems.

Do you want to display the nonsecure tems?

Yes ] Mo Mare Infa

x|
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5. You will now see the login screen, enter your BCM User name and

Password. By default these are set to User ID: nnadmin Password:
PIsChgMe! Click on OK.

Please Enter Credentials x|

User ID: Innadmin

Password: I‘““““

[+ Save Credentials

¥ Auto-Login

6. In the Welcome to BCM window, ensure the Main tab has

been
selected, and the BCM button clicked.

to

BCM

d\-'anced |

Application Group

Applications

Mame

Status |
Mailbox Manager Mo update required -
Callpilot Manager Mo update required
User Applications Mo update required
Activity Reporter Basic Mo update required

.=l

EBusiness Applications Mo update required

Business Element Manager Mo update required - currently a.

| Download Locations Rurn
l-.

i

7. From the Applications list, select Other Administrator Applications
and click Run.

Applications

MName Status

Mo update reguired - currently at ©2.0.0 ﬂ

Mo update required - currently at 50.2...
Mew update availiable - 1.0, 1

Dther Administrator Applications Mo update reguired

Online Documentation

Mo update required
Element Manager Context Help Mo update required - currently at 6.0 -

Download Locations m‘

Business Element Manager
BCM Manitor
Data Migration Manager
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8. Again, accept any security messages that appear, and if prompted
enter any login details.

9. The Administrator Applications screen will be displayed. From the
Administrator Applications screen, click on Desktop Assistant Pro AE.

AVAYA

Home | Contact |

Administrator
Applications

Administrator Management Tools

= CallPilot Manager

= Business Element Manager
» Desktop Assistant PRO AE /
= NCM For BCM

= BCM Monitor

= CallPilot Unified Messaging
= CDR Clients

= BCM MIBs

= RADIUS Dictionary

= SSH Client (PuTTY)

= BCM Logs

Digital Mobility Tools

10.Click on the Desktop Assistant Pro Admin Edition download button.

Administrator  Desktop Assistant Pro
Applications Administrator Edition

Administrator Management Tools

= CallPilot Manager

= Business Element Manager

" Desktop Assistant PRO AE Download Desktop Assistant Pro
« NCM For BCM P4 Administrator Edition

&See Important Notes Below
= BCM Monitor

= CallPilot Unified Messaging

= CDR Clients Desktop Assistant Pro - Administrator Edition is similar to Desktop
Assistant Proin all respects except that it has the ability to program

* BCM MiBs any digital or IP set attached to a BCM system.

= RADIUS Dictionary
This application uses LAN CTE as means to connectto any

" SO desired BCM. Both Desktop Assistant PRO AE and LAN CTE Client
= BCM Logs must be installed on the client PC in order to utilize this
application.

Pimitml Makilituy Tanals
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11.The File Download screen will appear. Click the Run button.

File Download - Security Warning X|

Do you want to run or save this file?

Mame: DAProAE.exe
Type: Application, 2.57MB

From: 200.30.30.80

' Run i ' Save | Cancel I

potentially ham your computer. f you do not trust the source, do not

|é) While files from the Intemet can be useful, this file type can
2 run or save this software. What's the risk?

12.The files will be downloaded to your computer. Click Run if you see

another Security Warning.

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: DAProAE.exe
Publisher: Unknown Publisher

x|

‘ Run | '. Don't Run

should only run software from publishers you trust. How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. You
software to run?
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13.The Welcome screen will appear. Click the Next button.

Avaya Desktop Assistant Pro - Administrator Edition Setup x|

Welcome to the InstallShield Wizard for Avaya
Dezktop Assistant Pro - Administrator E dition

The InstallShield® wizard will install Avapa Desklop
Agziztant Pro - Adminigtrator Edition on pour computer. To
continue, click Nest.

< Back ' Cancel |

14.The Licence screen will appear. Click Yes to accept the agreement.

Avaya Desktop Assistant Pro - Administrator Edition Setup ﬂ

Licenze Agreement
Flease read the following license agreement carefully.

Press the PAGE DOWHM key to zee the rest of the agreement,

THIS SOFTWARE LICEMSE ["LICEMSE"] 1S AN AGREEMEMNT BET'WEEN YOU. THE &
EMD USER ["CUSTOMER"] AND &WayA INC. OR THE APPLICABLE AWAYA

AFFILIATE [“ayara’) GOVERMING YOUR RIGHTS TO USE THE LICENSED

SOFTwWARE. "LICENSED SOFTWARE" MEANS HERITAGE HORTEL HETWORKS
SOFTwARE PRODUCTS wWHETHER HAYING A MORTEL OR AvAvA LOGO],
SOFTwWARE IMCLUDED IWN OR ITH HERITAGE MORTEL HETWORES PRODUCTS
[WHETHER H&WIMNG A NORTEL OR AWAYA LOGO), AND SOFTWARE UPGRADES
ACHUIRED BY vOU FROM AN Avéya AUTHORIZED RESELLER ["RESELLER"). IF

00 DO NOT ACCEFT THESE TERMS AND COMDITIONS, RETURM THE LICEMSED
SOFTwARE, UNUSED. aMD IN THE ORIGINAL SHIFPIMG CONTAINER TO THE ;I

Do pow accept all the terms of the preceding Licenze Agreement’? [F pou select Mo, the setup
will close. Toinztall Avapa Desktop dasistant Pro - Adminigtrator Edition, you must accept this

agreement.
InstallShield

< Back Tes j Mo
i
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15.The Choose Destination Folder screen will appear. Select Next to
accept the default destination.

Avaya Desktop Assistant Pro - Administrator Edition Setup il

Choose Destination Location

Select folder where setup will install files.

Setup will install Avaya Desktop Assistant Pro - Administratar Edition in the follawing folder.

To inztall to thiz folder, click Nest, To install to a ditferent folder, click Browse and select
another folder,

C:MProgram FileshawayahDesktop Assistant Prok Browse. .. |

InstalEhield

" Destination Folder

Cancel |

16.The Select Program Folder screen will appear. Select Next.

Avaya Desktop Assistant Pro - Administrator Edition Setup

Select Program Folder

Fleaze select a program folder.

Setup will add program icons to the Program Folder listed belove. “You may type a new folder
name, of select one from the existing folders st Click Mest bo continue,

Frogram Folder:
[2:va

Exizting Folders:

Arccessones
Administrative Tools

Citri

HP CD Labeler I

Microzoft 5P NET 2.0 AJéx Eutensions
(uote Tool BC

Startup LI

InstallShield

< Back MHewst > ) Cahcel |
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17.The Install Wizard screen will appear select Finish.

Avaya Desktop Assistant Pro - Administrator Edition Setup

Inztall5hield Wizard Complete

Setup has finizhed inztaling Avaya Desklop Aszistant Pro -
Adriniztrator Edition an gour complter.

Cancel
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Opening Desktop Assistant Pro Admin Edition
To open Desktop Assistant Pro AE:

1. Select Start, Programs, Avaya, Desktop Assistant Pro AE, Desktop
Assistant Pro AE.

. » @ 3CDaemon L4 @ Viewer Central Inc L3
rograms
| @ Accessories 3 @ WebEx Recorder & Player 3
S Favorites > Adobe 3 Windows Live 3
A
. @ Adobe Help Viewer 2 b | M Acobat_com
g mmEs " @ avea.0 v |8 Adcbe Reader 9
5 [ N -~ o v
=] i qﬂ BCM Dial by Mame 2.0 3 @ BCM Personal Call Manager 3
§ o~ Search ¥ ) Camtasia Studio 2 v [T COR Client »
- : .
o Camtasia Studio 6 3 Desktop Assistant Pro [2
i ) Help and Support @ o] —
a. - @ Canan Printer Uninstaller 3 ﬁ Desktop Assistant Pro AE
< = '
w
=
-g Log Off Pauls...
=
= iOI Shut Down...

S

! Start J 0|2 Microsoft... vI 1 2 Windows

2. The application will then open, and the BCM Login window will appear.
Enter the IP address or Machine name of the BCM you wish to
access in the IP/Machine name field. Then enter the User Name and
Password for the BCM, followed by the first extension on the system.

Click OK.
[P achine Marme: |2EIIZI.3IZI.3IZI.5III j
IlzerM ame: Innadmin
Fassword: Ix*x*x*x*x
Startup E stenzion: |221|
Offine Mode | (ﬁ Exit
'ﬁ-___*-
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3. Click on the File menu and select Phone Device. The Phone Device
Selection screen will appear.

|E:f Desktop Assistant Pro - Adminis
File Labels Phone Help

Phone Device

Load Settings...

Offline Mode

Exit
ll E

4. The Phone Device Selection screen will appear. By clicking on the
dropdown menu you can select an appropriate extension to configure.

Click OK.
Phone Device Selection
Phone Device: [ a0 j
207 -
208
209
210 J
Ok 211 |
_ 3
214 =

5. The Select Set device screen will appear. Select the model of the
phone that you wish to program. Click the OK button.

Select Set

Please select the set that you are using

" 2007 " 11408

(=D
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6. The phone type and current programming will be displayed.

|§_: Desktop Assistant Pro - Administrator Edition Il 1 & |D|ﬂ
File Labels Phone Help

=al plsl 2| | i || = P

2

| Device: 12004 [DN: 212 |Name: Ed

7. The phone can now be labelled and programmed in the same manner
as with Desktop Assistant Pro.
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Selecting Another Business Communications Manager
System

From this dialogue box you can select a different Business Communications
Manager system to connect to.

1. From the File Menu select System.

[ Desictop Assstant pro - Administratordion 151
File Labels Phone Help
AT = Al
Save Current Settings...
Load Settings...

Offline Mode

| Device: 2004 |DN: 212 | Name: Ed

2. You can then enter the IP Address and the start extension of the other
Business Communication Manager you wish to access.

|P/t achine Marne: |ggg_3n_3n_ a0 j
Usert anme: Innadmin

Pazsword: I xxxxxxxxx

Startup Extension: |221|

Offine Made | Esil

3. Click OK.
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Avaya Documentation Links

e LAN CTE Configuration guide
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