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Downloading documents
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CallPilot Unified Messaging

Overview

CallPilot Unified Messaging is a multimedia messaging application that works
with e-mail clients to provide a single interface for your email messages,
CallPilot voice and fax and text messages.

Required Information

e The IP address of the BCM system, if DNS is not being used.

or

e The fully qualified domain name (FQDN), if DNS is being used.

e |If Message Networking (VPIM / AMIS) is configured, the SMTP/VPIM
prefix is required.

e The subscriber’s mailbox number.

Before you install CallPilot Unified Messaging on a subscriber’s computer:

e Make sure the subscriber's computer has the correct hardware and
software requirements. Refer to Hardware Requirements and
Software Requirements sections of this guide.

e Ensure that the microphones, speakers, and sound cards that are
connected to the subscriber's computer are configured. Refer to the
manufacturer’'s documentation.

¢ |If the subscriber wants to send or receive faxes on their computer,
ensure that they have the ability to view Fax attachments.

6 NN40011-019 Issue 1.2 BCM Rls 6.0
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Hardware Requirements

The following list contains both the minimum and recommended hardware that
Unified Messaging software needs for operation:

IBM PC or compatible: minimum Pentium/586 or faster system with 16
megabytes (MB) of RAM minimum; 32 MB recommended.

Monitor:16-color VGA 640 x 480 capability minimum; 256-color SVGA
800 x 600 capability recommended.

Disk drive space: To install Unified Messaging, subscribers need 110
MB of disk space. After the installation is complete, the temporary files
are automatically deleted to recover 55 MB of disk space. You or the
subscriber must manually delete the CallPilotDesktopMessaging.exe
file to recover the additional 55 MB. The.exe file is located where you
downloaded it.

CD-ROM drive.
Windows-compatible mouse and keyboard.
LAN connection to Business Communications Manager. Subscribers

can access their CallPilot messages over the LAN through ISDN,
ADSL, dial-up modem or Ethernet.

Optional Hardware

A sound card and a set of speakers (or headphones) for playing
messages on a computer.

A microphone for recording messages on a computer.

Unified Messaging Clients

The maximum number of Unified Messaging clients supported on the
BCM450 is 300. The maximum number of clients supported on a BCM50 is

50.

NN40011-019 Issue 1.2 BCM Rls 6.0
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Software Requirements

Supported Integrated Clients
Unified Messaging supports the following integrated e-mail clients:

e Microsoft Outlook 2002 (XP), 2003, 2007
e Lotus Notes - 6.0, 6.5, 7.0, 8.0.0, 8.0.1, 8.0.2, 85
e GroupWise - 6.5, 7.0, 7.0.1 (except on Windows Vista) , 8.0

Supported Internet Mail Clients
Unified Messaging also supports the following internet Mail Clients:

e Microsoft Outlook Express - 6.X.
e Windows Vista Mail.
e Microsoft Outlook 2002 (XP), 2003, 2007, all in Internet Mail Mode.

Note: CallPilot Desktop Messaging does not support Outlook and GroupWis
on the same PC.

D

Supported Thin Clients

e Citrix Metaframe XP on Windows 2003 Server (all editions).

e Citrix Metaframe Presentation Server 3.0 on Windows 2003 Server (all
editions).

e Citrix Metaframe Presentation Server 4.0 on Windows 2003 Server (all
editions).

Supported Operating Systems
e Windows XP Professional SP3.

e Windows Vista Business, Ultimate, Enterprise SP2 32/64 bit.
e Windows 7 32/64 bit.

Supported Browsers

¢ Internet Explorer 6.0, 7.0, 8.0.

8 NN40011-019 Issue 1.2 BCM Rls 6.0
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Flowchart

The following Flowchart depicts the correct steps to install, configure and test
the CallPilot Unified Messaging application.

Obtain the required information: Refer to
the Required Information section of this

guide

Check the email client to be used is working
correctly.

I

[ Download CallPilot Unified Messaging from J

the BCM Web page: Refer to the Installing
Unified Messaging section of this guide.

!

Login to CallPilot Unified Messaging: Refer
to the Logging into CallPilot Unified
Messaaqing section in this quide

!

Create a Voice Message addressed to the Check that the
DN that has been configured in Unified message appears in
Messaging: Refer to the To Play a Voice the CallPilot Message
Message section in this guide Store’s Inbox, or

reqgular Inbox

NN40011-019 Issue 1.2 BCM Rls 6.0 9
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Before Installing Unified Messaging

e In Element Manager, enable the Unified Messaging software
authorisation code and optionally the Fax keycode. For information on
enabling on enabling software authorisation codes, refer to the CallPilot
Manager Set Up and Operation Guide.

e In CallPilot Manager, ensure that the number of Maximum Out calling
Channels is enough to accommodate the expected CallPilot telephone
player usage. This value governs the number of simultaneous channels
used for out calling. For information on setting the out calling channels,
refer to the CallPilot Manager Set Up and Operation Guide.

Note: The following installation procedure details the steps required to install
Desktop Messaging onto a Windows XP machine using Microsoft Outlook as
the default e-mail client.

Installing Unified Messaging

1. Open Internet Explorer.In the address field type (replacing the relevant
part with your BCM IP address): http://<bcm ip address>/

ﬂ" Mavigation Canceled - Windows Internet Explorer

——

£ | http://200.30.30.80|

2. Click on Go, or press Return on your keyboard.

Note: You can also use the Web Page button in Element Manager to launch a
web broswer session. The BCM you wish to access must be selected in the
Element Navigation Panel to do this.

%Ex‘it | dh Cut T_1 Copy I_E Paste ] — Web Page Validate Device l% Connect

Element Navigation Panel 4

E‘W Metwork Elements M Connection Information
-2y 10.1.1.2
I.% 10.1.1.66 IP Address: 200.30.30.80
i 200.30.30.30.73 User ID: |nnadmin
-2y 200.30.30.51
l.% BCM Chester Paz=word: I :::::::::
-2y 200.30,30.77
L% TEST BCM50 RG Inventory Information
B g g
=4

- ‘ I System Name: BCMS0b

10 NN40011-019 Issue 1.2 BCM Rls 6.0
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If you are presented with the Certificate Error window, click on

Continue to this website (not recommended).

We recommend that you close this webpage and do not continue to this website

@ Click here to dose this webpage.

@. Continue to this website (not recommended).

® More infarmation

w

4. Accept any further security messages that you may get presented with.

Security Information

ri‘ii This page containg both secure and nonsecure

?. items.

Do you want to display the nonsecurs tems?

' Yes ) Mo Mare Info

x|

5. You will now see the login screen, enter your BCM User name and
Password. By default these are set to User ID: nnadmin Password:

PIsChgMe! Click on OK.

Please Enter Credentials

User ID: Innadmin

Password: I‘““““

[+ Save Credentials

W Auto-Login

x|

NN40011-019 Issue 1.2 BCM RIs 6.0
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6. In the Welcome to BCM window, ensure the Main tab has been
selected, and the BCM button clicked.

to

BCM

dvanoed I

Applications
Application Group
Mame Status I

Mailbox Manager Mo update required -
Callpilot Manager Mo update required

User Applications Mo update required

Activity Reporter Basic Mo update required

Business Applications Mo update required

Business Element Manager Mo update required - currently a... ;I

Download Locations Hur |

7. In the Applications area, select User Applications,and click on Run.

Applications
Mame I Status |

Mailbox Manager MNo update required -
Callpilot Manager Mo update required

{Jser Applications Mo update required

Activity Reporter Basic Mo update required

Business Applications MNo update required

Business Element Manager Mo update required - currently a... ;I

Download Locations

Run

8. Again, accept any security messages that appear, and if prompted
enter any login details.
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9. You will be presented with the User Applications screen. Click
CallPilot Unified Messaging.

AVAYA

Home |Contact |

User
Applications

User Applications

= Mailbox Manager

= Desktop Assistant Pro

= CallPilot Unified Messaging ‘—
= Personal Call Manager

= LAN CTE Client

= 2050 IP Softphone

= Mobile Voice Client 2050

Documentation

10.Then click the CallPilot Unified Messaging link for the installation
language type that is required.

CallPilot Unified
Messaging

Download CallPilot Unified Messaging
(English, French, Simplified & Traditional Chinese,
Dutch)

Download CallPilot Unified Messaging
(Italian, Japanese, Spanish, German)

Download Custom Fax Cover Sheets

&,See Important Hotes Below

NN40011-019 Issue 1.2 BCM RIs 6.0 13
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11.The File Download dialogue box appears.

File Download - Security Warning x|

Do you want to run or save this file?

Mame: CallPilotDesktopMessaging. exe
Type: Application, 99.9MB
From: 200.30.30.80

Run Save

2 While files from the Intemet can be useful, this file type can

|@ potentially ham your computer. f you do not trust the source. do not
“ run or save this software. What's the risk?

12.Click Run.

13.Unified Messaging downloads to the subscriber's computer. The
following screen will appear as the application downloads.

25%; of ...IPilotDesktopMessaging.exe fre -10] x|
.-/.

...|FilotDesktopMessaging.exe from 200.30.30.80
IENENNNNNER
Estimated time left 36 sec (23.0ME of 99.9ME copied)

Download to: Temporary Folder
Transfer rate: 2.08MB/Sec

¥ Close this dialog box when download completes:

Hpet [pen Ealder | Cancel I
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14.Click Run again.

Internet Explorer - Security Warning 5[

The publisher could not be verified. Are you sure you want to run this
software?

Mame: CalPilotDesktopMessaging.exe
Publisher: Unknown Publisher

This file does not have a valid digital signature that verifies its publisher. Yaou
@ should only run software from publishers you trust. How can I decide what
software to run?

15.The files will be extracted.

WinZip Self-Extractor - CallPilotDesktopMessaging[1].exe
= Awvapa |nc. Cetup
E@ VAIAIAYL, S 3, O

CallFilat Dezktop Meszaging
5.00.41.110 Lancel

About

4

16.Click Next on the InstallShield Wizard screen.

i'-.E‘ Avaya CallPilot Desktop Messaging - InstallShield Wizard il

Welcome to the InstallShield Wizard for
Avaya CallPilot Desktop Messaging

The InstallShield(R) Wizard will install Avaya CallPilot Desktop
> CALLPILOT Messaging on your computer, To continue, dick Mext,

DESKTOP
MESSAGING

WARMIMG: This program is protected by copyright law and
international treaties,

NN40011-019 Issue 1.2 BCM Rls 6.0 15
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17.The Server Information & Language selection screen appears. Enter
the location of your BCM, either as it's IP address or Fully Qualified
Domain Name, and select the desired language. Click Next when the
details have been entered.

i-‘% Avaya CallPilot Desktop Messaging - InstallShield Wizard

Callrilot Server Information

Enter information to identify the CallPilot server.

erver name or TCP/IP address:
10.1.1.2

YPIM netwark prefix:

Language:

IEninsh j

’

InstallShield

Cancel

Note: If CallPilot Networking is not enabled on the Business Communications
Manager system, leave the VPIM Network Prefix box blank. Otherwise use
the value defined in the Local Prefix field in the Digital Networking Properties
page in CallPilot Manager.

18. Select the Setup type and click the Next button.

i-f‘ Avaya CallPilot Desktop Messaging - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

< Back ‘i Mext = i’ Cancel

16 NN40011-019 Issue 1.2 BCM RIs 6.0
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19.The application is now ready to install. Click the Install button to
proceed.

ii¥ Avaya CallPilot Desktop Messaging - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready to beain installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

InstallShield

20.During installation, the application will automatically detect any of the
Supported Integrated Email clients to configure.

Note: CallPilot will automatically configure any of the supported default
email clients during installation. If the email client is not installed or

configured the following message may appear.

Microsoft Outlook x|

Eithet there is no default mail client or the current mail client cannot Fulfill the messaging request, Please run Microsoft Outlook
and sek it as the default mail client.

The application will still install but will require the setup/ configuration of the
email client to complete the process.

NN40011-019 Issue 1.2 BCM Rls 6.0 17
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21.The progress window will appear whilst the application is installing.
Once completed, the InstallShield Wizard Completed window will
display. Click Finish to comlpete the installation.

i'-.%l‘ Avaya CallPilot Desktop Messaging - InstallShield Wizard 1[

InstallShield Wizard Completed

The InstallShield Wizard has successfully instaled Avaya

> CALLPILOT CallPilot Desktop Messaging. Click Finish to exit the wizard.

DESKTOP
MESSAGING

Zancel

Setting the Default Email Client

After you install Unified Messaging, you must set (or check) the default email
client.

1. Click the Windows Start button, point to Settings and click Control
Panel.

2. The Control Panel window appears.

=
File Edit View Favorites Tools Help | >
Qe - ) - ¥ |psaard’| ||~ Folders | [537]-

Address [ control Panel >

E’ Control Panel 6 i @ % % jﬂ

ity] Add Hardware Add or Administrative  Automatic
[ Switch to Category View

Bluetooth  Date and Time

H Remav.. Tools Updates  Configuration
v @ w P &
= n & W @ L I
Display Folder Options Fonts Game HP Quick HP Wireless Indexing
ﬁ Windows Update Controllers Launc... Assistant Options
o Help and Support Ch
By O =
Intel(R) GMA  Internet [P Softphane Java Kevboard Mail M-Audio Fast
Driver for ... Options 2050 Track USB
D @€ kb % L @ a
. 3 &3
Mouse Network Phone and  Power Options Printersand ~ ProtectTools QuickTime
Connections Modem ...

Security ...

@ 2 Y ¢ Q9

Regionsland  Scamnersand  Scheduled Security  SoundMAX

Soundsand  Spesch
Language ... Cameras Tasks Center

Audio Devices

$ A 8B e ¥

System Taskbar and User Accounts  Windows Windows

Wireless Link  Wireless
Start Menu CardSpace

Firewall Network Set...

18
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3. Double click the Internet Options icon.

4. The Internet Properties window appears.

General ISecurity' | Privacy | Content' Connections I Programs | Advanced I

Home page
/? To create home page tabs, type each address on its own line.
= —
= 12 http: ffnww, ;l
=
Lse current Use default | Use blank |

Browsing history

) ’L . Delete temparary files, history, cookies, saved passwords,
v _,—l and web form information.

Delete... | Settings |

Search

p Change search defaults, Settings |

Tabs
Change how webpages are displayed in Settings |
tabs.
Appearance
Colors | Languages | Fonts | Accessibility |

QK | Cancel | Apply |

5. Click the Programs tab.

General | Security | Privacy | Contentl Connections Programs |Advanced |

Internet programs

“ls You can specify which program Windows automatically uses for
94 each Internet service.

HTML editor: i

E-mail: IMicrosof‘t Outlook j
MNewsgroups: IMicrosof‘t Outlook j
Internet Call: INeh‘ﬂeeﬁng j
Calendar: IMicrosof‘t Outlook j
Contact List: IMicrosof‘t Outlook j

Default web browser
@ Internet Explorer is the default web MMake default |
h\ browser.

[V Tell me if Internet Explorer is not the default web browser,

Manage add-ons

+'s. Enable or disable browser add-ons Manage add-ons |
i installed in your system.

oK I Cancel | Al |

6. In the E-mail list box, make sure the client that is displayed is the e-
mail client you are using, for example Microsoft Outlook.

7. If another email client is displayed, select the correct email client from
the E-mail list box.

NN40011-019 Issue 1.2 BCM Rls 6.0 19
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8. Click the OK button.

Logging into CallPilot Unified Messaging

1. Open your email client. The CallPilot Login window will appear. Enter
the required mailbox number.

Callrilot Logon - 10.1.1.2 x|

Maibox:  [213 |

Ixxxx

Pazswaord:

r Remember pazzward

Cancel | Canfiguration... |

2. In the CallPilot Logon window, type your CallPilot password in the
Password box. You can also tick the Remember password checkbox
so that you won’t have to enter the password again. Click OK when you
have entered the information.

Note: If the Remember password check box is selected any future
attempts to login into Unified Messaging will bypass the CallPilot Logon
screen. Therefore to change audio settings previously available from the
Configuration button illustrated above, please refer to the Changing your
Default Audio Device and Telephone Number section of this guide.

3. You will be presented with the delivery option box. You can select
where your CallPilot messages are stored. Select youir delivery
preference from the drop-down list, and click OK.

Welcome to CallPilot Desktop Messaging x|

CalFilot Dezktop Meszaging now supportz delivery of CallPilat meszages to
oy E-mail Inbowx, Simply zelect where you would like your CallPilot meszages
deliversd.

[f you do not make a selection now, CallFilot meszages will continue to be

deliverad to pour CallPilat Inbos. “r'ou may change the deliverny location at any
tirme fram the kail tab of CallFilot Deskiop Mezsaging configuration.

Fleaze note that Microzoft Dutlook must be running to deliver CallFilot
meszages to the Inbox you choose.

Deliver bo: I vI

CallPilat Inbox [CallPilat mezzages separated from E -mail]
E -mail Inbox [CallPilot mezzages combined with E-mail]
[F Cancel

20
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Attribute Description

CallPilot Inbox Adds an additional Inbox to your email client, separating
your CallPilot messages. This will appear as CallPilot
Desktop Messaging in your Email client.

E-mail Inbox Sends any CallPilot messages to your regular E-mail Inbox.

4. Click the Download now button. This will download a list of all the
mailboxes that are created on the BCM, for addressing purposes.

CallPilot Address Book Download x|

The CallFilot addrez: book has not been downloaded. wiould
waoul like to download it now?

Don't download

5. When all the entries in the address book have been downloaded, click
OK.

x

\lj) The CallFilot address book has been downloaded. 33 entries found.

6. Your e-mail client will continue to load in the usual manner.

CallPilot MWI Configuration

You can access the CallPilot MWI Configuration by right clicking on the phone
icon (in the system tray) and selecting CallPilot MWI Configuration. This will
give you limited access to the General Configuration tab of Unified
Messaging.

Open My CallPilot. ..

CallFilot MWI Configuration. ..

Logaff from CallPilat Mailbox 217

About CallPilot MWL,
Exit

|« VERIQ, B 1107
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General Tab.

CallPilot MWI Configuration x|

Gereral |
Server; |1Z.1 1,65 j
WPIM network shortout: I j
Mailbox: [217 =]
Password: |"“
¥ Remember password
Change passward. .. |
Mty CallPilat LIRL: II'lttp:.-".-"1 {.1.1.65/MailbooxcManager
¥ Motify me of My CallPilot URL changes
MWI lcon

¥ Show MW lcon on taskbar

¥ Display pop-up balloon for IE seconds

oK

| Cancel Smply

This screen contains the following information/ options:

Attribute

Description

Server

(Read only) contains the IP address of your
BCM

VPIM Network Shortcut

(Read only) enter your VPIM network
shortcut (if required)

Mailbox (Read only) enter your mailbox/extension
number
Password Enter your mailbox password

Remember Password

Tick to store your password for future use

Change Password

Use this option to change the mailbox
password

Advanced

Lets you specify an IMAP port and select
whether to use SSL security.

My CallPilot URL

Displays your MailboxManager URL

Notify me if CallPilot URL changes

Tick to enable notification of URL changes

Show MWI (Message Waiting
Indicator) icon on taskbar

Tick to display the MW!I icon on the taskbar

Display pop-up balloon for 5 seconds

Depicts the time (in seconds) that the
notification pop-up balloon is displayed for

Note: To access all features, including the ability to change the Server, VPIM
Network and Mailbox — see the Accessing the CallPilot Desktop
Messaging Properties section of this guide.

22
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Accessing the CallPilot Desktop Messaging Properties

You may wish to change certain attributes of the CallPilot application. You can
do this from the CallPilot Desktop Messaging Properties screen. To access
this, follow the steps below.

1. Within Outlook select the Tools menu, and then select the CallPilot
Desktop Messaging option. Click on Configuration.

I
Tools | Actions CRM  Help

QOut of Office Assistant...

'f_}_." Empty Deleted Items” Folder

| CallPilot Desktop Messaging 3 Mew Message

¥

Download all Messages

| Configuration... ‘

My CallPilat 3

2. In more recent versions of Outlook (e.g. Outlook 2007), the
Configuration options box can be accessed by navigating to Add-Ins,
CallPilot Desktop Messaging, Configuration.

O] ‘j 5 Inbox -
ile Home 5end / Receive Folder Wiew
CRM ~ T New CallPilot Message (i CRM [
CallPilot Desktop Messaging = '@ Contact Sende % Snaglt &
Mew Message B Call Directc

Toolbar Commands

“~ Search Inbox (Ctrl+E)

Download all Me?/ Warmneir I Dale

Configuration...
4 Today

My CallPilot

Note: These settings can also be accessed from the Logon screen (unless the
Remember Password option has been selected).

3. You can now navigate by simply clicking on the tabs at the top of the
properties box.

CallFilot Desktop Messaging Configuration |

| General | Mail | Address Book | Audio |
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The General Tab

x
Mail | Address Baok | Audic |

Server: [10.1.1.68 |
VPIM network shortut: | =]

Mailbox: [217 =l

Password: [~

v Remember password

Change password...

Wy CallPilat LURL: Ihﬁp:.-".-"'l 0.1.1 65/MailboxcManager
IV Moty me of My CallFilet URL changes

Instant Messaging Applications
[ Use Windows/MSHN Messenger

[T | Usze Mortel tulimedia FE Client

QK | Cancel | Smply Help

Use this tab to provide the following information:

Server: The domain name or IP Address of the BCM.

VPIM network shortcut: If using Message Networking, this is the
Message Networking VPIM ID that appears in front of the mailbox
number.

Mailbox: The mailbox number that Unified Messaging logs on to.

Password: Password associated with the mailbox.

Remember password: Tick this box so that you are not presented with
the CallPilot logon box when your email clients loads.

Change password: Click this box to change the password for your
mailbox. This also affects the password entered when logging on to a
mailbox via a telephone.

My CallPilot URL: Displays the path to the Mailbox Manager web
application. This path will be activated when selecting Open

24
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MyCallPilot... from the system tray icon. You can also choose to be
notified if the URL for CallPilot specified on the server changes. For
more information on MailboxManager, refer to the CallPilot Manager
and Mailboxes Guide.

e Instant Messaging Applications: Select to use an Instant Messaging
application for real time text chat, from a CallPilot message.

The Mail Tab

CallFilot Desktop Messaging Configuration x|
General Address Book I Audio I

Deliverta: CallPilot Inbowx (CallPilot messages separated from E-mail ) [

¥ | Corvertincoming oice messages bo Wiy

Matification: I.'—"-J.rtl:umaticall;- j

¥ Use CallPilot form

Default compose fam: I"v']:uice

[
[

Default forward rephy form: I-ﬂ received

™ Include message header when forwarding/replying

[T Include cover page when forwarding fax:

In::n:-ver.t'rf j Browse. .. |

¥ Convert outgoing voice messages to WAV for non-CallPilot recipients

[T Check spelling before sending
[~ Show MWI lcon on taskbar

Personal folders... | Advanced... |

QK I Cancel | Smply | Help |

e Deliver to: Select whether to store CallPilot messages in their own
Inbox, or merged with emails in your current Inbox.

e Convert incoming voice messages to WAV: This option can only be
changed when CallPilot messages are delivered directly into your
existing mailbox.

e Notification: Defaults to Automatically allowing the application to
contact the server and notify of new messages as and when needed.

e Use CallPilot form: Check this box to display CallPilot messages
using the CallPilot custom form instead of the standard Outlook form.
The CallPilot custom form provides one-click playback of CallPilot voice
messages (including a default ‘Compose’ and ‘Forward/Reply’ forms).
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Include Message Header when forwarding or replying: If checked,
text message headers are copied into forwarded messages and
replies. If cleared, text message headers do not appear. Default is
cleared.

Include Cover Page when Forwarding FAX: Stipulates the cover
page template to be used for Fax forwarding.

Convert voice messages to WAV for non-CallPilot recipients:
Select this option to automatically convert voice messages to WAV
format when you e-mail them to non-CallPilot users.

Check Spelling before Sending: Tick this option to invoke the
spellchecker.

Show message waiting indication on task bar: Select this option to
display the Message Waiting Indicator (MWI) on the Windows task bar.
The MWI turns red when you receive new messages, and provides
status information about your CallPilot mailbox.

Personal Folders: Opens the Microsoft Personal Folders dialogue
box, where you can configure Microsoft Options.

Advanced: Change CallPilot IMAP and SMTP port settings.
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The Address Book Tab.

CallPilot Desktop Messaging Configuration x|
General | Mail | Address Book | Audio |

Path:

LOAF search base: ||:|u=usem.u:uu =callpilot

Order: ILast Mame {Smith, John) j
¥ Motify me of LDAF search base changes

" Search server address book

f* Download server address book to the local address book

¥ Remind me to download address book every Ig: dayis)

¥ | Use local CallFilat sener anly

Download now Advanced...

| QK I Cancel Spply Help

Use the Address Book tab to download the CallPilot Address Book from the
server. This Address Book contains the names and addresses of all users on
your CallPilot system (BCM).

o Path: Displays the path of the local CallPilot address book.

e LDAP Search Base: The search base for the CallPilot directory on the
CallPilot server. The search base must be set correctly to download the
CallPilot Address Book.

e Order: Specify whether names in the CallPilot Address Book are
organized by first or last name.

e Notify me of LDAP search base changes: Check this option to
receive notification when the search base defined on the CallPilot
server changes. Feature availability: This feature is only available if
your company’s LDAP server is located on a CallPilot 2.0 server.

e Search Server Address Book: Select this option to use the CallPilot
address book on the CallPilot server. By accessing the CallPilot
address book on the server, you ensure that your address information

NN40011-019 Issue 1.2 BCM Rls 6.0 27



CallPilot Unified Messaging

is always up-to-date and does not use up additional disk space on your
computer. You must be connected to the network to use this option.

Download Server Address Book to the Local Address Book: This
option lets you access the address book when you are not connected
to the network (working offline). To keep the address book up-to-date,
download the address book regularly.

Remind me to download address book every xx Days.... Specify
how often you want to receive a reminder to download your address
book.

Use Local CallPilot Server only: Select to search only the local
CallPilot Server address book.

Download Now: Manually download the CallPilot Address Book.

Advanced: Change CallPilot LDAP server and port settings.

The Audio Tab.

CallFilot Desktop Messaging Configuration x|
General I Mail I Address Book

— Device

"~ Telephone i ¥ Computer

........

Telephone number: IE'IF j Remove |

—Wolume
@’: ¥ Use system speaker volume
= low J High

ﬁ? ¥ Use system microphone level
Lo J High

[ Corfirm settings before playing

[T Downlozd file before playing

QK I Cancel Smply | Help

To play voice messages using the computer, you must have a sound card and
speakers. To record voice messages using your computer, you must have a
microphone.

28

NN40011-019 Issue 1.2 BCM Rls 6.0



CallPilot Unified Messaging

Device options:

Telephone: If selected, indicates that you want to listen to voice
messages from your telephone. Default: Not selected. The Volume
control in CallPilot Player is not active if you are using the telephone to
listen to your messages.

Telephone Number: The telephone number to use for telephone
playback. Select a number from the list, or type a number in the format
that you use to dial it from your telephone.

Computer: If selected, indicates that you want to listen to voice
messages from your computer. You must have a sound card and
speakers.

Remove: Remove the number in the Telephone number box so that
you cannot use it for telephone playback.

Volume: Specify the volume for playing voice messages or recording
new ones through the microphone. To use the CallPilot system volume
settings, select the check boxes. To adjust the current volume setting,
clear the check boxes and adjust the sliders as required.

Confirm settings before playing or recording: Display the options in
this dialogue box to confirm settings before playing or recording voice
messages. Default: Cleared.

Download File before playing: By default, desktop messaging does
not automatically download voice messages before playing them
because voice files tend to be large.
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CallPilot Desktop Messaging Interface

When you open youir e-mail client, your CallPilot messages appear in the
Inbox under CallPilot Desktop Messaging, or in your regular Inbox depending
on which option you selected when first logging in. From the Inbox, you can
open, move, copy, delete, forward, and reply to messages, and compose new
messages.

& Inbox - Microsoft Outiook

File Edit View Favorites Tools Actions CRM  Help

ElMew ~ | S % ¥ | Gyreply €HgReply to Al W Forward gﬁSend{Reg&ive _%-}Fi_nd % IﬁNew CallPilot Message
GiCRM | ] @4 Gu A | Eg #Y | NewRegord = | i Trackin CRM | gk Advanced Find | @) .,
| ¢bBack o @‘ ©7 | [Er | Messages - B &l .
% Inbox
Outlook Sha. .. | | Folder List x| [¢| C1|¥|8|From | subject
@ Archive Folders - ﬂ 0 Steve Erskine Fax Message
1 =% CallPilot Desktop Messagir 1 0 Steve Erskine Meeting Request
= | 3 Deleted Ttems
----- ©Em
- 1¥ Outbox
----- £[ Sent Items

—I-y Outlook Today - [Mailbaoo

Calendar | i .. B Calendar
~ |- §2 Contacts
o 3 Deleted Items

= 5B} Drafts

Composing Messages

You can compose a message that is any combination of voice, fax, or text. A
composed message can be a new message, a reply to a received message,
or an introduction to a forwarded message. Before you send a message, you
can add attachments and options.

To Record and Send a Voice Message

You create a voice message by opening a new CallPilot message and
recording a message from your computer or your telephone. You can send
the message or save it to send later. A new message can be created from the
Tool Bar Icon or from the Choose Form Window.
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To create a new message from the Tool Bar Icon:

1. From the Tool Bar select the new message icon.

| Tﬁ Mew CallPilot Message

& Inbox - Microsoft Dutlook

JEiIe Edit Wiew Favorites Tools Actions Help

Bl Mew ~ ¥ X | BgReply (BoReply to Al GO Forward | =5 SendiReceive Find % 0Organize | [
; b

Tnbox

Folder List x|
EI@ CallPilat Message Store
Outlook Today  |(EEE @ Deleted Items B 0 Unknown {Unknown) 0:56 Call Answering
""" & Inbox @ Unknown 0:12 Call From (02476602303)
(5 Outbax @ Unknown {Unknawn) 0:18 Call Answering
""" 3 Sent Ttems i Jones,Ed {212) Fax ID: 4; Fax Message
= Outlook Today - [Maibox @ Unknown {Urknown) 0:17 Call Answering
""" @ Calendar @ Unknown {Unknown 0:15 Call Answering
%? Ezi:attzccﬁtems @ Unknown (Unknovn 0:22 Call Answering
_____ &) Drafts B @ Sharp,Paul (213) 0:05 Call From Sharp, Paul
-8 Inbox (1) B 0 JonesEd {212) 0:04 Call From Jones,Ed
{:\9 Journal

Or, on later versions of Outlook

LN DR

eive Folder View

% New callPilot Message  [iii] CRM @
Sf Contact Sender & Snaglt |

Mg Call Directory I
Toolbar Commands

2. A new message window will be displayed.
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3. Choose to record via a telephone or your PC speakers.

[ callFilot Player
File Edit Wiew Actions Help

=10 %]

eI A

e |

e

Subject: |

Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt

|I

Voice Message

AVAYA W w)m)

»)n) 0 S 2 ) &) 0=

s
4. On the CallPilot Player, click the red Record button to start recording.
_iojx
File Edit Wiew Actions Help
HE |2 (B0
To... I I
Ce... | I
Subject: |
Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt
Voice Message EI
:J !J !J Ready 00:00 [00:00] [_ _J _J ||’m
AVAYA LILILIL]
s

the message.

6. If you are recording from the telephone, answer when it rings. At the

tone, record your message.

. You will hear a tone. Speak into the computers microphone to record
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Note: You cannot change your recording device during the creation of a
CallPilot message.

7. Click Stop to end the recording, and then hang up.

[ callFilot Player -0l x|

File Edit Wiew Actions Help

=R

To... I I
Ce... | I

Subject: |

Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt

Voice Message

>jaje G YY e
AVAYA  H)8 W)W
s
8. Click To... to open the CallPilot Address Book.

[H callrilot Player -10] x|
File Edit Wiew Actions Help
=& 8B 0

Ta... I*_—

Ce... | I
Subject: |
Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt

Hne G YY e .
AVAYA W) B
s
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9. You may wish to select which Address Book to use.

Select Names

Search: ™ Nameonly { More columns | Address Book
I a0 | Global Address List - Microsoft Exchange Serv = |
Microsoft Exchange Server 1
I Mame | Title §| Contacts L
- Suggested Contacts H—
g Liz .Mnrb:-!w ¢ Clobal Address | st
& Mail Archive All Address Lists
& Mark Henshall All Contacts
& MasterPC 4| croups
. . All Rooms
= Mul:uashlr Raja All Usere
& nsadmin Public Folders
® Paul Sharp Contacts (Mobile) .
& Pete Walton Dther Address Books
& Phi Port Microsoft CRM Address Book
. CRM Accounts
& Philip Edwardson CRM Contacts
& Ruth Sellars CRM Fadlities [ Equipment
& Steve Erskine CRM Leads
Steve Henshall CRM Queues
?I VE MIENSha CRM Lsers

T = I lezuil sharn

10. Select the name of the person(s) you wish to send the message to, and
click To. Their name will now appear in the To list of the Select Names
window.

Select Names x|

search: ™ Mameonly  More columns — Address Book
| 1] | |G|D|:IE|| Address List - Microsoft Exchange Serv = | Adyanced Find

| Mame | Title Business Phone | Location

8 Liz Morton :l
8 Mail Archive

8 Mark Henshal
8 MasterPC

& Mubashir Raja
& nsadmin

8§ Pete Walton

8 Phil Part

8 Philip Edwardson
8 Ruth Sellars

8 Steve Erskine

G Steve Henshall | _ILI
3

11.Click OK.
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12.Enter a subject for the message in the Subject text box.

¥ callFilot Player
File Edit Wew Actions Help

=R

To... | IF'auI Sharp;

Cc... | I
Subiject: |Im|:u:|rtant Mezzage ("

Deliver_l,l:IN.;.rma| vI SEnsitivity:IPubn.: vI [~ Read receipt

—
H-H

13.1f you wish to include a text message with the voice message, select
the Text Message icon and type your message in the Text window.

E callrilot Player

=10 %]

File Edit View Help

=

To... | IF'auISharQ;
Ce... | I

Subject: |Impu:urtant Mezzage

Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt
|I Hi Faul,

Voice Message | hawe attahced awoice message that has some info regarding lastweek's
meeting.

Fegards,

Derek.
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14.To send the message, click the Send Message icon.

B callPilot Player =101 x|
File Edit View Help
A& B0

&l IF'auI Sharp:
e |]

Subject: |Impu:urtant Mezzage

Deliver_l,l:IN.;.rma| vI Sensitivity:lPub|i.; vI [T Readreceipt [T Deliven receipt
|I Hi Faul,

| hawe attahced awoice message that has some info regarding lastweek's

Voice Message -
rmeeting.
£ Fegards,
Derek.

15.The recipient will receive the message and will be able to listen to and
view the contents as attachments.

To Play a Voice Message

1. To open a voice message, double-click the message line within the
CallPilot Message Store Inbox, or in your regular Inbox dependant on
your delivery options.

& Inbox - Microsoft Outlook

JEiIe Edit Wiew Favorites Tools Actions Help

JNew - | =] | (LAY | C¢Reply €RReply to Al W8 Forward | (= send/Receive | 2oFind % Organize | - | @) .

Tnbor
| Subject

Folder List x|[1/m [Zlglfrom | Sub

- calPiot Messags Store S e e
Outlook Today (3 Deleted Ttems B o Unknown 0:05 Call from (01244679650)

-5 Inbox (1) [El @ Davis,Bob (221) 0:04 Call Fram Davis,Bob

- Outbox

Qé Sent kems

-1 Microsoft Mail Shared Folders
EI--@ Cutlook Today - [Personal Fold:
(B Calendar

-2 Contacts

Calendar {3 Deleted Items
- -4} Drafts (1)
Ry 52 Inbox

@ 433 Journal
2 Notes
@ Outbox (1)
@ 21 Sertt Items
@ Tasks

2. When you open a voice-only message, the CallPilot Player appears
right away. In mixed voice and fax or text messages, click the Voice
icon to open the CallPilot Player.

3. You can choose to play your voice messages from your telephone or
your computer by clicking the Telephone or Computer icon in the
CallPilot Player. You can change this selection at any time.
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4. If you select Telephone, the phone rings when you open a message,
and the message plays when you answer.

5. If you select Computer, your messages play through your computer’s
speakers or your headphones.

Voice Message:

[l¥ callpilot Player - Meeting Request O] x|

File Edit Wiew Actions Help
& X | (8 Et |« v

Fram:  Roy Green;

To Steve Erskine;

Subject: IMeeting Request

Deli'-.fer_l,l:IN.;.rma| vI Sensitivit}l:lpubnc vI 1040942009 16:03

rueg Xe Jwy o
AVAYA )88 )

Voice and Text Message:

[I¥ callFilot Player - Meeting Reguirements oy ] |

File Edit view Actions Help
& K| (R e

From:  Steve Erskine;

To: Steve Erskine;

Subject: |M ecting Requirerments

Delivery: IND[ma| vl Sensﬂnﬂt_l,llpubhc I 10/09/2009 1E:23

Text Message
e FYeim
AVAYA B W)
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Adding Attachments to Messages

Before sending a message, you can attach a voice, fax, or text file to it.

Note: Voice files can be .vbk or .wav format for CallPilot recipients, but must
be .wav format for non-CallPilot recipients. Fax files must be .tif type format.
Text files must be .txt format.

1. In a new CallPilot voice message, click the Attach File icon.

B’ callrilot Player

File Edit Wiew Help

=10l x|

=R

Ta... | |Ale>-:, Todd

e ]

Subject: |Sales Meeting

Deliveny: INDrmaI vI Sensitivity:IF'ublic vI [ Readreceipt [T Deliven receint

% Hi Alex

The attached woice message has some info regarding nextweeks meeting
Thanks
Phil

2. In the Open File box, select or type the name of the file that you want

to attach.
open 21x|
Look in: I [y Common Files j ] =5 Ef-
Adaobe CHP [CIMss0ap
Adobe AIR [ChInstalshield [Chooes
Apple BJava Iapnsh_lre.ﬁ.gent
Articulate ICiLightScribe IChReal
AysMedia [CiMacrovision Shared [ Roxio Shared
Designer [CiMicrosoft Shared [ Services
L« | *
File name: I Open I
Files of type: IFiIes [ wav:™ vhk™ Hif* b j Cancel |
P

3. Click Open to attach the file and return to the new CallPilot message.
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4. The contents of the file will appear in the Text Window.

B CallFilot Player ol

File Edit View Help

=S

Ta.. | IAIe:-:, Tadd
Ce... | I

Subject: |Sales Meeting

DEHVEI}'ZINormaI 'l SEﬂSiliVilﬁJiIF'uhIic: 'I [~ Readreceipt [ Deliven receinpt

;..:% Difterence hetween Rate Adaptive DSL and Asynchronous DSL
Text Message Care differences between the twa include the use of the Rate Adaptive Management Box at the local
Exchange. The RAMED box adaptively samples network packets (both up and down stream) re
running the header checksums for SNR loss and contention degradation. Fram here the up and down
a% channels are locked and that information passed ta the MSAN as the MSR (Maximum Stable Rate)
Text Message

5. Enter an address and send the message.

To Create and Send a Fax Message

To send a fax, your CallPilot mailbox must have fax capability. The recipients
of your fax must also have fax capability to view the fax on their computer. If
your recipients access their messages from their telephone, they can view the
fax only by printing it. Alternatively the fax can be sent directly to a fax
machine.

1. Open the document that you want to fax. It must be 8.5 inches (21.5
cm) wide or less.

2. Select the Print option in your program.

@H = ] | Documentl - N
Home Insert Page Layout References hail
[=] save
Print
Save As @
Copiest |1 -
Open
= or Print
d Close
rF
nfo Printer i
| @ HP Deskjet 6600 Series
Recent & Ready
Printer Properties
Mew
Settings

e,

Save & Send

L Print All Pages -
4 Print the entire document

Pages: i

NN40011-019 Issue 1.2 BCM Rls 6.0 39




CallPilot Unified Messaging

3. From the list of printers, select CallPilot Fax, then click Print or OK.

@“ = _‘| | Documentl - Microsoft Word

Home Insert FPage Layout References Mailings Review WView Ad

lﬂ Save
Print

Save As L@ﬂ
Copies: 1

Open _ i
= Print ey

4k

L:f Close

Info Printer i

' @ HP Deskjet 6600 Series |
h
Recent Ready |

CallPilot Fax ( -

@ Ready

CallPilot Fax Batch Printer Status
E;ﬁ Ready

Status: Ready

Save & Send HP Deskiet 6600 Series Type: ImageMaker Fax Print Driver
, Ready . Where: NTFAX

Comment:
Help

T HPF Mobile Printing P5
4. Click the Print button. The Compose Fax dialogue box displays.

_i]
Item F'ages Wigw/E dit |

kic t'wiard - BCM Rlz. 5.0 CallPilot Unified Me. ..

Bemave

fave g

f e [avr |

Total pages: B2

— Send optionz

-

Send using:

Fax machine(z]. I:aIIF'|I|:|t Desktu:up Meaglg fc:r Mlu:ru:usu:uft Elutlc:k

CalPilot Desktop Messaging for Inkernet kail

Subject: I

[ Receive a confirmation of deliverny.

¥ Remember changes

— Cover page
Iz fax cover page: |N|:. Cover Page j Browse... |
hd ity |
Save fs.. | Send Exit | Help |
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5. To send your fax to a fax machine select Fax Machine from the Send
Using drop down box.
6. Enter the number(s), in the Fax Machines box and give the fax a
Subject if required.
i
Item Pages Wiew/E dit |
“Word - BCHM Rlz. 5.0 CallPilat Unified Me... E2
Bemawve
Mave Up
fave Do |
Total pages: 62
— Send optiohs
Send using: IFa:-: machine [separate each fax number with a /') j
Fax machine[z]: IEIEI'I 2446702
Subject: |Meeting Diocument
[” Receive a confirmation of delivery.
W Remember changes
— Cowver page
|z fax cover page: IN.:. Cover Page j Browse... |
f @ity |
Save s | Send I E xit | Help |
7. If you wish to use a cover page for the fax click on the Use Fax Cover

Page drop down box and select cover. tif.

e
Item | Pages | Wiew/E dit |
1

Microzaft 'Wword - BCH Rls. 5.0 CallPilat Urified Me. . £2 Remove

Mave Up

Total pages: B3
— Send ophions
Send using: IFa:-: machine [zeparate each fax number with & ') j

Fax machine(z): |SD‘| 244670201

Subject: |Meeting Document
[ Receive a confirmation of delivery.

¥ Remember changes

— Cover page

[

Uze fax cover page: Icgve[_tif

Browse. .. |

b odify

Save Az, | Send Exit |

Help |
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8. You can then browse for a specific cover page by selecting the Browse

button.
i
| Pages | ViewEdt
COvEr 1
Microsoft ‘ward - BCM Rls. 5.0 CallPilat Unified Me... B2 Bemave
dave Up
Mave Down
Total pages: 63
— Send option
Send using IFax machine [zeparate each fax number with a ") j

Fax machine(s]: ISU‘I 24467020

Subject: |Meeting Document
™ Receive a confimation of delivery

¥ Remember changes

— Cover page

Uzg fax cover page: Icnver tif

jl Browse... I
b odify |

Save Az | Send

Exit

Help |

Browse for Folder

er
“go Local Disk (C:)

2, BCMS0_beta0105 (D:)
-5 Shared Documents

[ Administrator's Documents

o1

Cancel

9. Oryou can select Modify to modify an existing cover page or create

your own cover page.

Il Modify Cover Page

X

—To
Title

Compary: IWXM Prarnotions

B |an1 24457020

Phore:

IMr M arne: ICarIDs Edwards

Department IMarketing

— From

Title:

IT M arne: IJ ones

Cormnpaty: I'TEL

Department ITraining

Fax IE?‘DEEH Phane: IE?‘EIEDEI
Pages: I|33 (i Sent Date; |11HEIE|.-’2EIEIS Sent Time: IUE‘Z33
—Mermo

Hello kr Edwards

sucezsful promotion.

Regards Mr Jones

Pleaze find attached the detailz of the nest campaign hope you have a

B

]

Prewview |

o]

Cancel

Help |
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10.The cover page can be previewed by clicking the Preview button.

Cover Page Preview

Page 1 |

Fucsimile Cover Sheet

x|

11.Click Close and then OK. You will be presented with the Compose

Fax window. Click Send.

il
[tem | Fages | Wiew/E dit |
COvEl 1
Microsaft word - BCH Rls. 5.0 CallPilot Unified Me... £2 Bemave

[ayve p
tove Down |
Total pages: B3
— Send optiohs
Send using; IFaH maching [zeparate each fax number with a ') j

Fax machine(z): |E!EI1 244670201

Subject; |Meeting Document
[~ Receive a confimation of delivery,

¥ Remember changes

— Cowver page

Uze faw cover page: Icover.tif

j Browsze... |

I Send I

Save fiz... |

Est |
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12.To send your fax to a CallPilot or e-mail recipient, select CallPilot
Desktop Messaging for Outlook from the Send Using drop down box.
Send using... radio button, then click Send.

T
[tem Fages Wiew /E dit |
icrozoft Wiard - BCk Rlz. 5.0 CallFilat Unified Me... [

Bemove
flave g

fave o |

Total pages: B2

— Send ophions

Send using:

CallPilat D ezkiop Me

szaging for Microsoft Outlook

Faw machine/z]; I'EIEH 2446702

Subjest: IM eeting Document

™| Beceive a canfimation af delivery:

¥ Eemember changes

— Cover page
|1ze fax cover page: Iu:u:wer.tif j Browse. . |
fel i |
Save bz | Send E xit | Help |

13.You will be presented with a new Fax Message that can now be
addressed and sent.

oy

File Edit Yiew Page Zoom Annotation Cower Page Help

EFEIAIEEL
Ta.. I ISmith,Ed[221:EALLF'ILDT]

o]

Subject: |Fax Message

Delivery: INormaI 'l SEHSili\"it_'r'iIF'uinc: Vl [7 FRead receipt [ Dielivern receipt

#l[E] BlB|e| ol Bl 8l BEl
=

Demo Fax

: i o]

4
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Fax Annotation

1. To annotate a fax, Click on the Annotation menu.

I CallPilot Player
File Edit View Page Zoom @er Page  Help

=10l x|

== | g | i Ml Annotation Toolbox

IMake Annotatians Permanent

Subject: |Fax Message

Delivery:qu.;.rma| vI Sensitivity:lpubﬁ.; vI [~ Readreceipt [T Deliven receint

3] [z B8] e @ =2 @l

2. The Annotation toolbar will be displayed. You can add stamps, lines,
highlights etc to your Fax using the options.

3. To record your Fax or add recorded audio to it. Simply click on the
Telephone Icon as previously covered.

4. Once recorded, the voice file attaches to your message. Click on the
Send icon once completed.
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Viewing a Fax Message

To view a Fax message:

1. Double click on the Fax Message within your CallPilot Message Store.

® Inbox - Microsoft Outlook

: Fle Edit View Favorites Tools Actions CRM  Help
SENen - &Y K | GeReply HReply to Al W Forward | 2 sendRegeive | ZoFind 4y 24 Mew CallPilot Message

ShiicRm | 2 @8 G 1A | r B &Y% | NewRegord = | & Trackin CRM | Lk Advanced Find | @)

S35 | <hBack o @‘ K2 | [ | Messages - s,

T ad |l

- @ CallPilot Desktop Messaging = | § [ Steve Erskine | Fax Me
{3 Deleted Items LE @ Steve Erskine kleeting Request

¢ {1 Sent Items
3@ Cutlook Today - [Mailbox -

Calendar

2. The fax message opens in .tif format (with your audio also attached).

i CallPilot Player - Fax Message =1olx|

File Edit Yiew Actions Page Zoom Annotation Help
el & K| e Eivt | a v

Fram:  Carl Echwards;

Ta Stewve Erskine;

Subject: |Fa:-: Message

Deliveny: W Sensitivity:m 1140942009 11:02
= g [ BlBlE| ] @l =|[E 2l

Voice Message

BCM Ris. 5.0
Fax Message CallPilot Unified Messaging

Task Based Guide
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Changing Your Default Audio Device and Telephone
Number

You may wish to change the default audio device to utilse message playback
for example, from a PC configured with speakers. If message playback from a
telephone is required the DN of the telephone to be used can also be set.

1. Within Outlook select the Tools menu, and then select the CallPilot
Desktop Messaging option. Click on Configuration.

[
Tools | Actions CRM Help
Out of Office Assistant...

'.::]' Empty Deleted Items” Folder

| CallPilot Desktop Messaging 3 Mew Message

¥

Download all Messages

| Configuration...
My CallPilat 3
2. Select the Audio tab.
CallPilot Dﬁktq] Essag il
Generclll Mail I Address Book
r Device
¥ Computer
Telephone number: IE'IF j Remove |
—Volume
<€l’: ¥ Lse system speaker volume
= Law J High
‘fﬁ’: ¥ Use system microphone level
LLow J High
[ Confim settings before playing
™ Download file before playing
QK Cancel Apply Help
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3. You can select either the Telephone or Computer as the Audio Device.

CallPilot Desktop Messaging Config |
Genemll Mail I Address Book  Audio |
— Dievice
% Computer
Telephone number: |21T-" j Remave |
r Wolume
4:]3 ¥ Use system speaker volume
= fow J High
ﬁ'ﬂ V¥ Use system microphone level
Lo J High
[ Confimn settings before playing
[~ Download file before playing
QK | Cancel | Apply | Help |

To change the default telephone number that CallPilot dials to play your voice
messages:

1. Make sure that Telephone is selected as your audio device on the
Audio tab.

2. Then change the telephone number before clicking on OK to save the
changes.

CallPilot Desktop Messaging Config x|

Genemll Mail I Address Book  Audio |

— Device

|I {¢" Telephons

Telephone number: |21T" g Remove |

" Computer

— Yolume

<Bi ¥ Uss system speaker volums

< Low J High

ﬁ? W Use system microphone level
Law J High
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Downloading the Address Book

The CallPilot Address Book contains the names and addresses of all users on
your local CallPilot server. You cannot edit this list. To use the CallPilot
Address Book, download it to your computer.

1. Within Outlook select the Tools menu.

2. Select CallPilot Desktop Messaging and click on Configuration.

EEE———— ]
Tools | Actions CRM  Help

Out of Office Assistant...

G} Empty Deleted Items” Folder

| CallPilot Desktop Messaging 3 Mew Message

¥

Download all Messages

Configuration...

My CallPilot 3

3. Click the Address Book tab.

CallFilot Desktop Messaging Configuration |

General | Mail  Address Book | Audio |

Path: tevee \Application Data'\MNortel\CallPilot \callpilot.cpz

LDAF search base: Il:nu =ugers,ou=callpilot

Order: f Last Name (Smith, John) =]
¥ Metify me of LDAP ssarch base changes

™ Search server address book

¥ Dowrload server address book to the local address book

¥ Remind me to download address book eveny Ig: dayls)

[V | Wze [ocal CallPilat serer anly

Download now Advanced. ..

QK I Cancel Lpply Help
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4. To refresh the list on a regular basis, check the Remind me... box and
enter the number of days between reminders.

5. Click Download now.

CallPilot x|

@ The CallPilok address book has been downloaded. 5 entries found,

6. The CallPilot Address Book will be downloaded.

7. Click OK.

Changing your CallPilot Password

You can change your CallPilot password from Desktop Messaging or from the
telephone.

1. Within Outlook select the Tools menu.

2. Select CallPilot Desktop Messaging and click on Configuration.

Tools | Actions CRM  Help

Out of Office Assistant...

G} Empty Deleted Items” Folder

| CallPilot Desktop Messaging b

¥

Mew Message

Download all Messages

| Configuration...

My CallPilot 3

Or, on later versions of Outlook

gjve Folder View

T8 Mew CallPilot Message il CRM (2
¢ \ & snagtt |
R

Toolbar Commands
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3. Click the Change Password button.

CallPFilot Desktop Messaging Confi

General | Mal | Address Book | Audio |

Server {10112

VPIM network shorteut: | =]
Mailbox: [213 |
Password: |

[~ Remember password

Change password... I

CallPilot Password Change il

0ld paszward:

1
£

Ixxx
Mew pazzword: I“"
Ixxx

1

Retype new:

(1] I Cancel

pnges

QK | Cancel | Apply

Help

4. Enter your old password in the Old Password box.

5. Enter your new password in New Password box.

6. Validate your new password by entering it in the Validate Password

box.
7. Click OK.

Callpilot x|

@ Your CallPilat passwiord has been changed,

8. You will be informed that your password has been changed.
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Troubleshooting Tips

Before you install Unified Messaging, make sure the email client is working
properly.

Voice Format for Business Communications Manager

BCM uses the G711 format to record and store voice messages.

CallPilot 150 uses G723.1. Unified Messaging player records and plays
messages in WAV format, hence BCM or CallPilot messages must be
converted to WAV before being played. Any composed messages must be
converted to G711 or G723.1 if they are to be stored on the BCM or within the
CallPilot application. This decoding and encoding is done on the desktop
client.

Troubleshooting Log on Problems - Invalid credentials

The subscriber sees messages such as “Invalid credentials. Please retry” or
“The server could not be located. Please Retry.”

On the subscriber’'s computer, check that Unified Messaging is configured
with the proper settings. Verify that the following information is correct:

1. Mailbox number.

2. Fully qualified domain name (FQDN) or IP address of the Business
Communications Manager system.

3. The SMTP/VPIM prefix of the Business Communications Manager
system if Message Networking is configured.

4. Check that you can log on from the telephone using the same mailbox
number and password.

5. Verify that you have network connectivity to the Business
Communications Manager system.

a. For example, issue a network command to the Business
Communications Manager system, exactly as it appears in your
Unified Messaging configuration.

b. Try to ping using the DOS prompt, and ensure that you receive
a valid response from the Business Communications Manager.

c. If you do not have network connectivity to the Business
Communications Manager system, you are not able to access
Unified Messaging.

52 NN40011-019 Issue 1.2 BCM Rls 6.0



CallPilot Unified Messaging

Troubleshooting after Logging on

The Subscriber Cannot Send a CallPilot Message

The subscriber cannot send a CallPilot message. When the subscriber clicks
Send, an error message appears that says, “Error. Failed to send message.”

Ask the subscriber to check that their mailbox is not full. If their mailbox is full,
they cannot send messages until some messages are deleted.

Non-delivery Notification

The subscriber receives non-delivery notifications for messages.

1.

2.

Ask the subscriber to make sure that their mailbox is not full.

Ask the subscriber to make sure that they are addressing the message
correctly. See “Address Formats” in the online Help.

Ask the subscriber to ensure that they are attaching only TIFF-F, VBK,
WAV, or TXT files to messages. Unified Messaging does not accept
any other file types.

If the subscriber is sending to a remote location, ask the subscriber to
verify that the address is valid and still exists.

For fax machines, ensure that the fax number is valid and the machine
is accepting faxes.

Ensure that the subscriber has the capability to dial the number. Refer
to the CallPilot Manager Set Up and Operation Guide.

Verify that the remote server is responding by issuing a network
command on the Business Communications Manager system.

Internet Mail clients cannot send or receive WAV files.
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"Unknown" Appears in the Sender Field
In some messages, the subscriber sees a name or phone number in the
Sender field. In other messages, the subscriber sees “Unknown”.

If the caller’'s phone system has Calling Line ID, CLID information appears in
the Sender field for messages that are created when people phone you and
you are not available.

If CLID information is not provided, it appears as “Unknown”.

For messages that are sent from people using Networking, if the sender’s
name is not provided to the CallPilot system, the Sender field appears as
“‘Unknown”.

The Subscriber has Problems with Fax Reception
People do not receive faxes sent by the subscriber, or the subscriber does not
receive faxes sent to them.

1. Verify that the subscriber has a mailbox Class of Service with fax
capability.

2. Make sure that the potential recipient of the fax can receive faxes.

Messages no Longer on Server

The subscriber receives the error message: “This message could not be found
on the server. Messages must exist on the server in order to be played via the
telephone. Use computer to play this file. Port failed.”

Voice messages that are saved to the subscriber's computer are no longer in
their CallPilot Inbox.

The subscriber cannot play these messages from the telephone. To listen to
these messages, the subscriber must use computer speakers or headphones.
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Windows Vista Mail Purge Messages Fail Due to Microsoft
Limitations

To keep and show deleted messages in your Inbox

1.

2.

From the menu bar, navigate to Tools > Options > Advanced.
Select the Use the Deleted Items Folder with IMAP accounts.
Deleted items remain in your Inbox.

While in your Inbox, navigate to View > Current View.

Select the Show Deleted Messages check box.

Deleted items are shown in your Inbox.
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Avaya Documentation Links

Unified Messaging Configuration guide

Desktop Messaging User guide for Novell GroupWise
Desktop Messaging User guide for Internet Clients
Desktop Messaging User guide for Lotus Notes
Desktop Messaging User guide for Microsoft Outlook
Updates to the Desktop Messaging User Guides
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