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Internet Clients

Page 7 Call the sender of a message
Call the sender of a message is not supported.

Page 7 Access web-based My CallPilot to view user information and change your
feature settings

My CallPilot is not supported.
Page 8 About this guide
The Internet mail clients that are supported are:
e Microsoft Outlook 2000 (Internet mail mode)
e Microsoft Outlook 2002 (XP) (Internet mail mode)
e Microsoft Outlook 2003 (Internet mail mode)
*  Microsoft Outlook Express - 5.x and 6.x
* Netscape Messenger (Netscape Communicator) - 6.2x
* Netscape Mail - 7.0x

e Qualcomm Eudora Pro - 6.1.2
Citrix (Terminal server) functionality is supported.

Page 11 CallPilot Player

The Call the sender button is not available.

Page 11 To select your telephone or computer to play voice messages

If your telephone is call forwarded to voicemail, cancel this feature before you access your
messages from CallPilot Player.

Page 29 Linking to My CallPilot
Linking to My CallPilot is not supported.

About forwarding Desktop Messaging messages

Do not use the right-click menu to forward a Desktop Messaging message. To forward a
message, either:

* open the message and forward it from the CallPilot window
or

* for Outlook, select the message in the Outlook Inbox and forward it from the Outlook
toolbar.



Outlook, Lotus Notes, GroupWise

Page 7 Call the sender of a message
Call the sender of a message is not supported.

Page 7 Access web-based My CallPilot to view user information and change your feature settings
My CallPilot is not supported.

Page 8 About this guide
The groupware e-mail clients that are supported are:
* Lotus Notes - 5.x and 6.x
*  GroupWise - 6.x
e Microsoft Outlook 2000, 2002 (XP), and 2003

Citrix (Terminal server) functionality is supported.

Page 11 (Page 12 Lotus Notes) CallPilot Player

The Call the sender button is not available.

Page 11 (Page 12 Lotus Notes) To play a message from your telephone

If your telephone is call forwarded to voicemail, cancel this feature before you access your messages from
CallPilot Player.

Page 14 (Page15 Lotus Notes) Composing fax and text messages

On the Compose Fax dialog box you can use the Subject field to add additional information to the fax cover page
(for example, the name of the recipient) when you send a fax directly to a fax machine. The maximum length you
can enter in the Subject field is 80 characters.

Page 27 (Page 28 Lotus Notes) Calling the sender of a message
Calling the sender of a message is not supported.

Page 28 (Page 29 Lotus Notes) Setting message options
Delivery Receipt is not supported.

Page 31 (Page 34 Lotus Notes and Microsoft Outlook) Personal distribution lists
Personal Distribution lists are not supported.

Page 37 (Page 40 Lotus Notes and Page 39 Microsoft Outlook) Linking to My CallPilot
Linking to My CallPilot is not supported.
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Welcome to CallP1lot

CallPilot from Nortel Networks is an advanced business communications
system that offers exceptional flexibility for managing your messaging
needs.

You can work with CallPilot from your telephone or your computer.
Desktop Messaging gives you access to your CallPilot mailbox through
your Novell GroupWise e-mail. Here are some of the many ways you can
use CallPilot with your e-mail:

m Listen to voice messages.

m View and print fax messages.

m Record and send voice messages.

m Create and send fax messages, including batch faxes.
m Forward and reply to voice and fax messages.

m Call the sender of a message.

m  Add message options such as urgent and private.

m Add voice, fax, or text file attachments to messages.
m Create personal distribution lists.

m Change your CallPilot password.

m  Access web-based My CallPilot to view user information
and change your feature settings.

Some features mentioned in this guide may not be available for your
CallPilot mailbox. For details, refer to the Feature availability topic in the
Desktop Messaging online Help, or ask your administrator.



Getting started

About this guide

This user guide is an overview of how to use CallPilot with your Novell GroupWise
e-mail.

The instructions and screen images shown in this guide provide general information for
using CallPilot with your e-mail. Specific details may vary depending on your
computer’s operating system and the features available for your CallPilot mailbox.

For further assistance in using CallPilot, refer to the Desktop Messaging online Help.

What you need

Before you start to use CallPilot, your administrator ensures that your e-mail account is
correctly configured for CallPilot. Your computer must be set up according to the
following requirements:

CallPilot Player to play and record voice messages

Nortel Fax Driver to create faxes

Novell GroupWise 5.5 or 6.x groupware e-mail client

Windows 98 SE, Windows 2000 Professional, or Windows XP

Monitor with 256-color 800 x 600 capability

15 Mbytes of free disk space to install software

Sound card and speakers for playing voice messages on your computer

A microphone connected to your computer, or a telephone situated near your
computer, for recording voice messages

A LAN (Ethernet), ISDN, ADSL, or dial-up modem connection to the CallPilot
server for accessing CallPilot messages

Internet Explorer 5.x and 6.x; or Netscape 6.2x and above, to access My CallPilot



Logging in

When you log in to your e-mail, you can log in to CallPilot at the same time.

To log in from Novell GroupWise

1 Open your Novell GroupWise
e-mail. The CallPilot Logon
dialog box appears. Q Maibox:  [7365 |

2 In Mailbox, type or select your
mailbox number.

3 In Password, type your
CallPilot password. 0K I Cancel | Praperties

4 Check Remember password if
you want CallPilot to log in
automatically.

5 Click OK.

Note: Do not leave the Remember password box checked on a shared computer.

Note: CallPilot Desktop Messaging does not support multiple GroupWise logins to
the same mailbox from more than one computer.

CallPilot Logon - ptordOhd x|

Paszsward: I ““““““ il

[ Remember pazsword

To log out
When you exit Novell GroupWise, you automatically log out from CallPilot.

Remote login

You can log in to your mailbox from any computer that has CallPilot installed and
configured in the same way as your office computer. For example, you can use a
computer set up for guest access, or your home computer with a dial-up connection to
the server.



Working with your CallPilot messages

When you open your e-mail with CallPilot installed, your CallPilot messages appear in
the CallPilot Desktop Messaging folder.

Your CallPilot Inbox
47 Novell GroupWise - CallPilot Desktop Messaging =[alx]
File Edit Yiew Actions Tools Accounts ‘Window Help
e omine ]| e | EOEOIE | | 6 3, |5 - - % - n (@& 7| % @ - @ Compose new

® e e [ st Toxs message
2 Calllt sent Ttems Postmaster (System) Fas ID: 1006; Delivery repart (succe _12/5/2001 12i26 PM

o SYEsREbas v b o e

Mailbox Niccla Yap (7240) Fax ID: 1009; 1p FWD: Fax Message  12/5/2001 2:20PM | Message was

&3] Sent Trems ]
o fT] Calendar Unknown (7366) Read receipt 12/5(2001 12:26 PM

1
“@
bd
“@ N
o Sl | £l marionstirrett (1366 0:03 Volce MasEsg iz esae | FECEIVEd
/%rwgd_/ lﬂ LINDA SZOSTAK (7609) 0:03 Yoice Message 001 2:42 PM
Diane Boutiier 7241) 0:05 Yoice Message 12{5{2001 &
New ——goa" |- o . i - Message was

5 Work In Frogress

message 5 cavnet opened by the
ol recipient
Urgent
message
41 | |
all [solectedin  [rotai7 S

Note: If necessary, adjust your screen resolution so that the CallPilot New Message
icon is visible on the GroupWise toolbar.

To check for new messages

w7 The CallPilot message waiting indicator on your screen turns red when you have
&. a new message. To turn the indicator on or off, see Changing mail delivery
settings, page 38. New messages appear in bold.

To open a message

To open a CallPilot message, double-click the message line. See Playing voice
messages, page 11, and Viewing fax messages, page 12.

To delete a message

To delete a CallPilot message in your Inbox, click the message to select it, then, on the
Edit menu, click Delete. Or, in an open message, click the Delete icon. The message is
deleted immediately. (You cannot delete a message using right-click >Delete and
Empty.)
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Playing voice messages

When you open a voice-only message, the CallPilot Player appears. In mixed
voice and fax or text messages, click the Voice icon to open the CallPilot Player.

To select your telephone or computer to play voice messages

You can choose to play your voice messages from your telephone or your computer. To
change from one to the other, or to change the telephone number that CallPilot dials,
see Changing audio settings, page 41. You can also click the Telephone or Computer
icon on the CallPilot Player to change the setting.
To play a message from your telephone
1 To play a voice message when your telephone is selected for playback, double-
click the message in your CallPilot Inbox and answer your telephone when it rings.

2 Use the buttons on the CallPilot Player to play or stop the message, go backward
and forward, and call the sender.

3 When you are finished, hang up and close the message.
To play a message from your computer
1 To play a voice message when your computer is selected for playback, double-

click the message in your CallPilot Inbox. The message plays through your
computer’s speakers or your headphones.

2 Use the buttons on the CallPilot Player to play or stop the message, go backward
and forward, adjust the volume and speed, and call the sender.

3 When you are finished, close the message.

[ callpilot Player - (7241) D:05 ¥oice Message :_g;,_ i |E||1|'—C|OSG

File Edit Wiew Actions Help message
=|e o)) olo| (=) Forward
Fiom:  |Diane Boutilier —— Reply

To I arion Stirett

c —— Open previous
0

message
Subject: |[?241] 0:05 Yoice Message -
Defivery: [Urgent | Sensitvit:[Publie | 12/5/2001 6:50 PM Open next
= ' : message
Position in _4— i [nd  NERTEL
[ons NETWORKS Delete
message message
PIay/Re'play S = ,l .| _I ﬂ 44 ﬂ |Playing... Status

e

Stop — Pl | T e |g{|—— Disconnect

/ B | C:B : $
Play messages — |
from telephone A sender

~_Call the
Play messages L & .
from computer Adjust Go to start/ Go to end/ djust

volume Skip back  Skip forward speed
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Viewing fax messages

m Note: In order to receive faxes, your CallPilot administrator must enable fax
. capability for your mailbox.

To view a fax message
1 Double-click a fax message in your CallPilot Inbox. When you open a fax-only
message, the fax image appears right away. In mixed voice and fax or text
messages, click the Fax icon to view the fax.
2 While viewing the fax, you can enlarge or reduce the image, rotate or move it,
print it, delete it, save it, forward it and reply to it.
3 When you are finished, close the message.

¥l CallPilot Player - (7240) Fax ID: 1009; 1 p FWD: Fax Message. b =gt C|03e
File Edt Wiew Actions Page Zoom Annotation  Help
. P message
Print sEEEEEEE——
/K ion Stnet Forward
Delete To  Viaron Sl
message e —— Reply
Subject: [[7240] Fax ID: 1009; 1 p FWD: Fa Message
Delivery [Nomal ~| Senstivit:[Public  ~| 12/5/2001 2:20 M ™ Call Sender
| of —afn g| B alald| % @[~ 5] [
Select part g - —Change page
of image “What happenswhien yourcomp any i views
fax messages are united inte a single, int
tool. Persomnal produstivity climbs about 30 pervent. Cmployees
Drag/scroll atress messages from he raadh saptaring rajor oppagtunt Go to next or
ges ap! 9 O]
H k fficiently e d lish P i
image finltheg ol sey: Howr 36w everwork wiheut €70 previous page
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Zoom in
Zoom out



Composing voice messages

You can record a voice message from the computer or the telephone, then address and
send it the same way as an e-mail message.

To record and send a voice message 4
1 In your CallPilot Inbox, click the New CallPilot Message icon TL,

2 On the new message form, click the Telephone icon in the toolbar to open the
CallPilot Player, if it is not already open.

3 On the CallPilot Player, click the red Record button to start recording.

4 » If you are recording from the computer, record your message into the
microphone. Click Stop to end the recording. Click Play to review it. To add to the
recording, click Record, speak again, then click Stop.

» If you are recording from the telephone, answer when it rings. At the tone,
record your message. Click Stop to end the recording. Click Play to review it.
To add to the recording or re-record it, move the playback slider to the desired
position, click Record, speak again, then click Stop. Hang up the telephone.

5 Click To... to address from the CallPilot or Novell Address Book. See Addressing
messages, page 33. Or type a formatted address in the To... field.

6 Add attachments and options if required. See Adding attachments to messages,
page 32, and Setting message options, page 32.
7 On the toolbar, click the Send Message icon.

(5l

Bin Elt Yew fctiorn Hel

Send message el bmtach file
Save message LT 1.0, P Telephone icon

T
| ’
Address/ ] opens CallPilot
message PSP mp——| ) y
..... 4 ¥ & Y - Foalarcrgd
Set Options/azln 7] et [Pan 7] [ Pexdwcenl
i we  NEIRTEL
Playback slider — gy | © ' * ' ' 'ttt L HETWORKS
Play (4] 54 2] ] Froay
Stop v vy
Record from
telephone i
Record from Record Adjust Go to start/ Gotoend/ Adjust
computer volume Skip back  Skip forward speed

To save a newly created voice message as a file
1 On anew message form, record a message, and on the File menu, click Save as... .

2 In the File name box, type a name for the file, select a folder to keep the file in,
then click Save. Save voice files as .vbk files. Note: CallPilot automatically
converts .vbk files to .wav files when sending to non-CallPilot users. See
Changing mail delivery settings, page 38.
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Composing fax and text messages

To create and send a single fax message

To create a fax, your CallPilot mailbox must have fax capability. The CallPilot recipients
of your fax must also have fax capability to view the fax on their computer. If your
recipients access their messages from their telephone, they can view the fax only by
printing it. You can also send your fax to a fax machine.

1 Open the document that you want to fax. It must be 8.5 in. (21.5 cm) wide or less.

2 On the File menu, select Print.

3 From the list of printers, select Nortel Fax, then click Print or OK.

4 The Compose Fax dialog box appears. Before sending the fax, you can add
more documents by repeating steps 1 to 3. You can also choose to include a
cover page, view the fax, and save it as a file for later transmission.

5 Select an appropriate Send using... option.

» To send a simple fax, type the fax machine number(s) or CallPilot mailbox
number (‘m’ plus number, for example m7366) in the Fax machine(s) field, type
a subject in the Subject field, then click Send.
» To send your fax as an attachment to a new CallPilot message, select CallPilot
Desktop Messaging for Novell Groupwise under Send using, then click Send
B Compose Fax M= E3
| View
File Pages | | before
name _comyindex hml 1 sending
Bermoye
Delete
ez p before
W ove Diovr sending
Total pages: 1 Change
— Send optiohs order of
Send fax Sendusing.  |F hi fe each f be with a " - files to
options I ax machine [separate each fas number with a ' J be faxed
Fax machine(z): IS-'I -952-555-1234
Subject; [Mortel Netwarks
¥ Receive a confimation of delivery.
Cover
page ___ ——Cover page
i
Selggt:gz se fax cover page: INo Cower Page j Browse... |
fiodify |
Save to——0u__ Save As.. | Send | Exit | Help |
send

A new message form opens with your fax file attached. Address the message
from the CallPilot or Novell Address Book. See Addressing messages, page 33.

Or type the formatted address in the To... field.
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6 Add attachments and options if required. See Adding attachments to messages,
page 32, and Setting message options, page 32.

7 Click Send Message.
To create and send a text message

To create a text message, open a new CallPilot message form and type or paste plain
text into it, address the message, then click the Send Message icon.



Creating and sending fax batch messages

To send customized CallPilot fax messages to multiple recipients you can use Microsoft
Word's Mail Merge and send your print job to the Nortel Fax Batch printer. You must be
familiar with Microsoft Word's Mail Merge functionality to use this feature. Consult your
MS Word documentation. Note that the CallPilot Fax Batch feature is only available to
CallPilot Desktop and Web users who install the Nortel Fax Batch Print Driver.

To use Mail Merge with CallPilot, you need your main document (the file you want to
send to your recipients) and a data source document which contains recipient
information such as names and fax numbers.

Your Callpilot Desktop Messaging installation includes an example of a Microsoft Word
data source named Data.doc and an example Microsoft Word main document named
Sample.doc. Each of these are examined below to explain the batch fax procedure.

Accessing and modifying the example Data source document

The Data.doc file consists of a Microsoft Word table. It is organized in columns, with one
row for each recipient. The following column headers exist in the sample: ToFax,
ToName, DelReceipt, DelType, ToCompany, and ToPhone. These column headers can
be modified, deleted and new columns can be added. The column header names
serve as tags that can be inserted into the main document to customize the fax for each
recipient or to direct CallPilot how to handle the fax.



1 Go to \Program Files\Nortel Networks\CallPilot\nda directory and open the

Data.doc file.

A varnouc- oot vord =gl
Fle  Edt  Wiew Ireert  Format  Joels  Table  Windes  Help P & queston for befp (e 030
DEHa8 GRY | imaAL v -0-|@HFE| o -0 Tie?
Fird showrg Markup = Show= & s W - 5 - (- O | (&,

%;&FTP 5 Tolames Eisglﬂmmn DelTypes R ‘I,gﬁcm. i ToFhunes =

a iHmD a =] £ 0 =] =

CoEpE R Anke = ] Lhﬁsenu - ] a

" T o

. hd|
a @
: Ed
= a[E]s 1 | ]

o [y |asheoese S W CIOEHAAMAEIE - L-A-ETE20F.
T EXT

Page 1 Sec | 11 At LAt Ln4 ol

2 Add new columns or subtract existing ones, as required. For new columns, chose
a meaningful column header name.

3 Add the required data under each column header. The data source can be
created by any means available to populate a Microsoft Word table, including
importing information from existing files.

If you edit the recipient list using the Mail Merge utility (i.e. click on Edit in the Data
source section of the MS Mail Merge Helper), the Data Form window opens and
lists all the entries from the data source table. You can add, delete, modify and
search for records in this window. Any column headers that you added or modified
in the data source file will automatically appear in this window. Note that the
“ToFax” field is the only mandatory field for CallPilot.

The following parameters and characters are supported in the ToFax field:

m Maximum supported length for the fax phone number is 120 characters.
= Numbers 0 through 9 are supported.

m Upper and lower case P and the comma are used when a pause is
necessary.

m The Pound sign (#) is used by some fax servers and is supported.

m  Common phone number symbols such as left and right parentheses and the
dash are supported.
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m Spaces are supported.

m Upper and lower case M used in front of a CallPilot mailbox number to
designate the address as a CallPilot mailbox are supported.

The other fields are optional and are used to customize the fax or to direct CallPilot
how to handle it. Three specific CallPilot fields and their parameters are:

m ToName: This is the fax recipient’s name and can be up to 256 characters
in length.

m DelReceipt: You can use this tag to receive a Delivery Receipt in the form
of a CallPilot message in your CallPilot mailbox when the fax is delivered to
the recipient. If the DelReceipt field is set to “1”, then a delivery receipt will
be generated. If DelReceipt is set to '0', a delivery receipt will not be
generated for that recipient. If the DelReceipt field is empty or the field is not
in Data.doc, then no delivery receipt will be generated.

m DelType: This field may be used to set a delivery priority for each recipient.
If the DelType field is set to '0' or is left empty (or if it is not present in your
Data.doc), the message will be tagged for Normal delivery. If DelType is set
to “17, then the message will be tagged for Economy delivery. If DelType is
set to “2”, then the message will be tagged for Urgent delivery. Messages
sent to non-CallPilot recipients with the Delivery Type set to Economy will
be delivered on a schedule defined by the CallPilot server for Economy
delivery. Note that messages sent to CallPilot mailboxes will not be affected
by the Economy designation and will be sent as Normal messages.
Transmission of messages tagged as Normal or Urgent will begin
immediately. Urgent messages will display the Urgent icon when displayed
from My CallPilot or a Desktop Messaging client and a voice prompt will
identify the message as Urgent from the CallPilot telephone interface.
Messages sent Urgent are treated as Normal when they are sent to
non-CallPilot addresses.

4 Once the table has been updated, save all changes. You would normally supply
a unique name for your data file here, but for the remainder of these procedures
the name Data.doc will be used.

5 Close the document. The Data.doc file can now be used as a data source by MS
Mail Merge.

Accessing and modifying the example Main document
The Sample.doc file is an example of a Microsoft Word main document.

1 From the \Program Files\Nortel Networks\CallPilot\nda directory, open
Sample.doc in MS Word.

This document contains tagged fields corresponding to those in the example Data.doc
file. You can use this as a template for your own fax or just to practise with. If you
modified the column header names in Data.doc, you will have to modify them in your
main document as well.

First page

The first page of the main document is a special page and does not become part of the
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final fax. Sample.doc is installed with the first page setup correcily.

I'_-Ei SAMPLE.DOL - Microsoft Word 3
Bl Edit  Wew  Insett  Foemat  Tools  Table  Window  Hebo *
NEHSGSRY R@ o & 0% - 7iE?

Findl Showing Markup = Shaw= 4 B3 &b = 30r = | 3= 5 @

Fax-Addressing-Informationq

IMAGEMAKER FAXBATCH HEADERT

I —
35081
¢ peToNamesT

s = o
o _MpaToFansT
3 M

T =
7 fdreDelReceiptsT

~ | < idpeDelTypesl] >
. f i .

_ Thig- ageis-discarded-when-Faging] |
g E) =
3 B e o
4 N 1 1
= afms 4 | i
Ceaw= [3 | futoshepes= > % IO B [ Al 02 18] (& & - ¥
Page | sar 1 12 AL 27 Inis call REC. TRE E. .2

The purpose of this page is to provide a location to map information in the data source
to each customized fax document. To signal CallPilot that this as a Fax Batch file and to
prevent this page from becoming part of the fax, two special control codes must be
present on the first page:
$SOJ$  Start of Job. This control signals the fax driver to start processing and
can be placed anywhere on the first page.

/zz Skip this page. This control can be placed anywhere on the first page
and prevents the first page from becoming part of the fax message.

The CallPilot desktop software will retrieve the Fax Number from the first page of the
document. Additionally, CallPilot desktop software will retrieve the Recipient Name, the
Delivery Receipt and the Delivery Type, if they exist on the first page.

tp Fax Number. Used to address the fax message. This field is required.

/dr Delivery Receipt. A Delivery Receipt can be turned on or off for each
recipient. This field is optional.

/tn Name of Recipient. This name is used to identify the record in the Nortel

Fax Batch Status dialog if the fax number is either missing or invalid.
This field is optional.

/dt Delivery Type. Used to mark messages for Normal, Economy or Urgent
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delivery. This field is optional.

To complete the page, the Fax Number column header (i.e. <<ToFax>>) must be
inserted after the /tp control using the Mail Merge insert function. Likewise, the Delivery
Receipt column header (i.e. <<DelReceipt>>) may be inserted after the /dr control, the
Name of Recipient field (i.e. <<ToName>>) may be inserted after the /tn control and the
Delivery Type field (i.e. <<DelType>>) may be inserted after the /dt control.

Note: all Fax Batch controls are case sensitive.

As an advanced fax addressing feature, users can also modify all data in a single
column without actually modifying the data source file. For example, if an existing data
source table contains fax numbers for a large number of recipients, but the external
access number '9' is missing, this number can be added to all fax numbers by modifying
the control on the first page of the document as follows:

/tp9<<ToFax>>

In this example, a '9' will be added to the beginning of each phone number during fax
batch processing. The data source remains unchanged and could be used from a
different location which does not require a '9' for external access.

Second page

Once the data source document and the first page of the main document have been
created, you can begin to customize your fax. Note that it must be equal to or less than
8.5 inches in width.

You can use all of the data source column header tags to customize the document. The
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following is an example using the Sample.doc file:
) S&MPLEMOC - Microscdt Word
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In this example, the document is customized for each recipient. Data source column
headers are inserted into the document using the MS Word Mail Merge utility Insert
function. After the main document has been customized, it is ready to be merged with
the information in the Data.doc file. Consult your MS Word Mail Merge help for more
details on inserting data source fields into the document.

Merging data from the Data Source into the Main Document
When you are ready to merge data from the data source file into your main document:
1 Start Mail Merge from the MS Word Tools menu. Depending on which version of
MS Word you are using, Mail Merge will be under different menu headings.

a. Inthe Office XP version, select Tools>Letters and Mailings>Mail Merge
Wizard.

b. In Office 2000 select Tools / Mail Merge.

2 Verify that Sample.doc is currently selected as the main document and that
Data.doc is currently selected as the data source.
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3 Select Merge to Printer and then select the Nortel Fax Batch driver from the
Print dialog box that appears.
Note: Ensure that MS Word is not set up to print pages in reverse order.

4 Click OK in the Print dialog box to initiate the batch fax process.

When the document is merged, data values from the data source file will be merged
into the main document at the appropriate tag positions and a separate fax TIF file for
each recipient is created. CallPilot desktop software will address and transfer the fax
files to the server. The CallPilot server is responsible for actually sending the fax to the
recipients.

Once the process starts, the Print Status dialog appears. The page number increments
as each page is converted to a TIF file. Since the first page is skipped, this page is not
included in the count. For example, if a three page fax is sent to 10 recipients, the dialog
box will display "Printing page 1", "Printing page 2", and so on up to "Printing page 20."
Only 20 pages are printed because the first page of each document is skipped.

Problems that occur while creating the fax images or with the fax addresses will be
displayed in a separate Nortel Fax Batch Status dialog box such as:

Mortel Fax Batch Status

The Fas number is messng of nvabd for Bijana
The Fax rumbet (s mistr of fvald loe Andy

D ation sbeaibed fnom Frin b anagen

Problems such as a missing fax address or an unsupported fax address format are
checked. However, problems such as a wrong fax number will not be identified,
provided the number is in a valid format. A wrong fax number will however result in the
sending of a non-Delivery receipt to the user's CallPilot mailbox by the CallPilot server.

When you click the OK button, the batch process ends and no faxes are sent. You must
then fix the fax address(es) and resubmit the job.

If all faxes and addresses were created properly, a dialog appears while the faxes are
being addressed and transferred to the CallPilot Server. It indicates the status of the
batch job. If you press Cancel in this dialog box before the job is completed, another
dialog box appears asking you to confirm the cancellation. If you select Yes, all
temporary files will be deleted and the process ends. However, all faxes that have
already transferred to the CallPilot server will be sent.
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If a problem occurs while transferring the fax, a dialog similar to the following appears:

: Callrilot Desktop Messaging = x|

{ ? Faled to send the Fax addressedbn 7 m74s]
Wauld you lika to Relry? Choose Yes to Betry, No bo Skip or Cancel bo end the Fax Batch process,

If you select Yes, an attempt is made to resend the fax to the server. If you select No,
the current fax is skipped and processing begins on the next fax in the list. The fax that
was skipped will not be sent. If you select Cancel, another dialog box appears asking
you to confirm the cancellation. If you choose Yes, all temporary files will be deleted and
the process ends. Any faxes that have already been transferred to the CallPilot server
will be sent. If you choose No, the failure dialog box shown above will be displayed
again, allowing you to make a different choice.

After all the faxes have been successfully transferred to the server, a dialog box will
confirm this.
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Using custom fax Cover Pages

Callpilot users can choose to include a cover page with their faxes. These are typically
designed and managed by the server administrator. The user simply chooses the
desired style of cover page (if more than one is available).

Cover pages generally include the following information:

From Information: Title Name
Phone number
To Information: Titte Name

Phone number
Number of Pages
Sent Date & Time
A Cover Sheet Memo section

CallPilot Configuration

Department Company
Fax number
Department Company
Fax number

The CallPilot Desktop Messaging Configuration page includes an option labelled
"Include cover page when forwarding fax message". The default value for this is
unchecked, meaning that a cover page will not be added to the message.

CallPilot Deskiop Messaging Confiour,

Gengral Mal | Badess Book | Audia |

Mothcation:  [autemsticaly =
[Drefaul compase fom [veice |
Drefaul forwardhaply foum: I'\.’cu:,c ﬂ

|8z

=] Erowie.. I

W Convart vaice messages to WAV for nor-CalPic! recipients
¥ Shaw message waling indicater (MW on taskba

¥ Cieate sent item

fudvanced. .

goty | Hep |

If you select this option, you can then choose and set a default cover page from a list of
available cover pages. Use the Browse... button to choose the location where the cover
pages are stored. The default location is: \\Program Files\Nortel Networks\

CallPilot\cvrpages.
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CallPilot Desktop Messaging Custom form

The CallPilot Desktop Messaging Custom Fax Forward form contains a menu item
named Cover page, which contains two submenus items: Add and Modify.

I CallPilot Player

Fle Edit Yiew Adions Help
“Jgla] 5314

o
B

Subject:

[ Read receipt

DeIivery:|Norma| L| Sensitivity:||3ublic L| Flbae

The Add menu displays a list of existing cover pages available to use. You can select
one of these and click OK.

Available cover pages x|

Flease make pour s=lectian fam the s below,
Hasic
DK I

The Modify menu displays the current cover page content and lets you modify it. Refer
to Modify and Preview cover page on page 27 for details. From the "Modify" window,
you can also preview the current cover page.

Carzel |

If you enabled the Include cover page... option, CallPilot Desktop Messaging will add
the selected cover page to the Fax Forward form. The cover page will appear as the
first attachment on the list of attachments (left pane). The Attachment's view (right
pane) will contain only the Cover Sheet Memo section of the cover page. You can
include any additional required information here.



B camsiat Player = — re |I:I|'E|'

Al EdE Wism  Cover Pags  Help
ii|a|s| v]e|w
[Ta ]|
e ]|
Bee. | |
;,I:Tq Iﬂuﬂ:[uithﬂnmsmd

Dottt [Howal =] Cover  [Puie ¥ Fgaﬂ:ﬁ:m

Thig & the Memo section of the Cover Page.

Nortel Fax Printer Driver form

You can use the Nortel Fax Printer form to send a fax message using either a CallPilot
Desktop messaging client (such as Novell GroupWise) or the QuickFax feature. The
QuickFax feature allows you to send a fax directly from the print dialog box. If you
choose to send your fax using a CallPilot Desktop Messaging client, the Cover page
option will be greyed out here, but will be available from the CallPilot Custom form.

<5
Itgm 13 | Pagee | Miew/Edi
|Lirbiled - Hotepad | L ——
Mo lip
e L oty
Total pages: 1
— Sand ophong
S using: agirsg fior Movell Group

oy macshnels] I

Gubect I
[T Aecefie & confimalion of defusy
[~ Cover page -
Usg faok cover pages [Mo Cover Fage = Eames
Modry I
savede | [ ges | Bt | Hep |
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If you choose to send your fax to a specific destination (for example, a fax machine), the
Cover page field becomes active and lets you browse for a cover page and/or select
one from the dropdown list. You can then modify its contents. This provides functionality
similar to the Custom form. (Refer to the following section for details.) You can also
choose not to include a cover page by selecting the No cover page option from the
Use fax cover page dropdown list.

i
Iterm | Pages | Wi /E dit |
Untitled - Notepad :ll Remove

Move g
tove Down |
Total pages: 2
— Send optionz
Send uzsing: IFa:-: machine [zeparate each fax number with a ") j
Fax machine[z]: IEIEEBEI??#EIEI
Subject: I
[ Receive a confimation of delivery.
— Cover page
|Jze fax cover page: Iu:mfer.tif j Browse... |
kA dify |
Save As... | ‘ Send I Exit | Help |

Note that you can also include a Subject line here. The Subject field information will
however only be displayed in the e-mail portion of the fax. It will not be displayed on a
hard copy of the fax.

Modify and Preview cover page
You can preview the current cover page and modify its contents from both the CallPilot



Custom form and the Nortel Fax Printer driver application.

+ Modify cover page
~To
Tither |H| Tame: !N-\!mz
Coanpany: ll:-urnpm}l name Di=paitment jﬁ?ﬂﬂﬂﬂ
Fax |3525=a??-m3 Phare: ]95233??4-1*3
— Feom
Titke IHl M anie: 1Nam|:
Campare ||:err|.|:|ﬂr|_|.l name Department ||5I.1E?
Faie |E129523554 Phars: |mz&5335*54
Pages |2 lirechackng cever| Senl: |mmm3 16 PM
[~ Mema
Thiz i the Memo sechan of Ihe coves pags :l

Prevew | [ Ok | Conenl Herp

Click on Preview to view the current state of the cover page.
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Cover Page Preview = x|

Page 1 |

Facsimile Cover Sheet

The first time you access this page, CallPilot Desktop Messaging will try to fill in the
From section using information from the registry. Desktop Messaging will remember the
data that you entered into this section and automatically complete those fields the next
time you use this page. Although the From information is automatically populated from
the registry, you can still change it.

In the To section, one field will always be read only - the Fax field. CallPilot will populate
it using address information from the Custom or Fax Driver forms. The Name field is
read-only if the cover page is used from the Custom form. In this case, CallPilot will
automatically fill it using the recipient's name. If you use the Fax Printer driver instead,
this field is left empty and you can complete it.

If a cover page is used from the Fax Printer driver, CallPilot Desktop Messaging
computes the number of pages and enters this information in the Pages field. When you
use the Custom form, the Pages field is left empty. You can modify this field in either
case.

The Sent field uses the current time and date by default. This field is also editable.
The Memo section is in synch with the Memo section of the Custom form.

Note that the maximum length of all cover page fields except the Memo field is 30
characters. The maximum length of the Memo field is 2500 characters.
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Calling the sender of a message

You can respond to a CallPilot or a GroupWise e-mail message with a telephone call
instead of a recorded message.

1 Select a message in your CallPilot or GroupWise Inbox.
2 Choose the Sender item from the Tools>CallPilot Desktop Messaging>Call menu

or click the Call Sender toolbar icon ﬁ

» The e-mail sender’s address book entry may contain multiple numbers. Therefore
all telephone numbers that can be found for the sender in the Office, Home or
Mobile fields are presented to you in the Call Verification dialog. Choose the
appropriate number and press the Call button. The CallPilot Desktop client will
remember any changes you make if you select the Remember Changes checkbox.

3 Answer the telephone when it rings. CallPilot immediately calls the sender of the

message g{
4 When you finish the call, hang up the telephone or click Disconnect .

Forwarding and replying to messages

You can forward a message, and compose an introduction to send with it. You can also
compose a reply to the sender of a message, or to the sender and all recipients of a

message.
To forward or reply to a message Compose voice message
1 In an open message, click Forward Compose text message
or Reply. Attach file
== a1 b b i
Inyy=n I (1] Qfl
2 If you click Reply, select Reply to To | == Faes
Sender or Reply to All. E
3 On the new message form, ::.I,[m"j s
compose a voice, fax, or text ' L Doy —
— —
message. e I I e 0600 HETWORKS
4 Address forwarded messages the JEER | L P
same way as a new message. dE ¢ —F »——» v |4

Replies are addressed
automatically.

5 Add attachments, set options, and
change the subject line if required.

6 Click the Send Message icon.

Note: Your administrator may block messages forwarded to external e-mail addresses.
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Adding attachments to messages

Before sending a message, you can attach a voice, fax, or text file to it. Voice files can
be .vbk or .wav format for CallPilot recipients; CallPilot can automatically convert .vbk
files to .wav files when sending to non-CallPilot users. See Changing mail delivery

settings, page 38. Fax files must be .tif format. Text files must be .txt format.

To attach a file to a message L — ol

1 On a new message form, click the _Ii -
Attach File icon. Mol twlTsee  Clemce

2 Inthe Open box, select or type the .f:,' ) i ey
name of the file that you want to Sk |0 (P omeettn. i s
attach. -, f=- =

3 Click Open to attach the file and il | 2 prxs
return to the new CallPilot e ] E =
message. B =

IﬂiA‘_l k'S u |

Setting message options

Before sending a message, you can set options for handling and delivery.

To set message options

1

2

On a new message form, select Delivery, Sensitivity, and Receipt options, as
required.

N A ¥ Read receipt
Delwer_l,l.ll_lrgent vI Senmtlwty.lF'rwate vI Pl e

For Delivery, select Urgent, or leave the setting as Normal.

For Sensitivity, select Private, or leave the setting as Public.

Note that when you send a message marked Private, your recipient may still
forward it to someone else, if they are not a CallPilot user. Also, recipients in non-
CallPilot systems will not be informed of Private settings. In your message, tell the
recipient that the message is Private.

For Receipt acknowledgment, check Read receipt to request acknowledgment
that your recipient opened the message. Check Delivery receipt to request
acknowledgment that your recipient received the message.

Continue to compose, address, and send the message as usual.



Addressing messages

To address a message from an Address Book

You can address a CallPilot message from the CallPilot Address Book on the server, or
you can select addresses from any available Address Book.

m  The CallPilot Address Book on the server is maintained by your organization, and
contains the addresses of the CallPilot users and distribution lists that you are
allowed to use. You cannot edit this list. You can download the Address Book to
your computer so that you can work in offline mode. See Changing your address
book settings, page 40.

m  Your Personal Address Book is the list of e-mail addresses that you maintain on
your computer. You can add CallPilot addresses to this list.

Address Book x|

CallPilot Address Book (server) |Address Bookl Frequent Contactsl Lee | Stashal AN LS :

slir IE-MaiI Address IFirst Name ILasl Mame Ta:Stirett, Marion

Display Name | EMail Address | EMail Type |

Stirrett, Marian 3397366 ptordOhd. ca.nortel. com CaLLPILOT
Add | FRemave |
0K Cancel |

wiaiting For user input.

1 Inanew CallPilot message, click To... .

2 Inthe Address Book window, select the CallPilot Address Book tab or any
other available Address Book.

3 Select the name of the recipient or distribution list.
4 Click To ->. You can select more addresses, clicking To -> after each one.
5 Click OK to return to the new CallPilot message.

To add CallPilot addresses to your Novell Personal Address Book

You can add CallPilot addresses and distribution lists to your Personal Address Book.
You may want to distinguish between CallPilot and e-mail addresses by adding
CallPilot after the recipient’s name.
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1 In your Inbox, on the Tools menu, click Address Book.
2 Select CallPilot Address Book, and right-click on a name.
3 Click Copy Names between Address Books, then select an Address Book.

Or, you can create an address manually and add it to your Personal Address Book. To
do this, set the E-mail type to Callpilot.
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To address a message manually
You can type an address directly into the To field of a new message.

Required format for a CallPilot E-mail address
If you choose to enter a CallPilot address in the E-mail field, it must be entered in the
following format:
[CALLPILOT:XXXXYYYY @ZZZZ]
Where:
XXXX = SMTP/VPIM prefix

YYYY = CallPilot Mailbox number
27777 = CallPilot Server FQDN (server and domain)

For example, suppose CallPilot server “na42349” in the domain “us.nortel.com” with
VPIM/SMTP prefix “1952897” contains mailbox “7404”. Then the CallPilot address for
that mailbox would be:

[CALLPILOT:19528977404 @na42349.us.nortel.com]

Required format for Fax and Telephone Numbers

If you choose to enter a fax or telephone number in the contact field(s), it must be
entered as an alphanumeric string. Pause (P p ,) and octothorpe (#) characters are
supported.

The required format is:
[CALLPILOT:XXXX@ZZZ7Z]

Where:
XXXX = Telephone or fax number
2777 = CallPilot Server FQDN (server and domain)

Examples of valid fax and telephone number formats are:

[CALLPILOT:7404 @ na42349.us.nortel.com]

[CALLPILOT:(416) 697-7321 @na42349.us.nortel.com]
[CALLPILOT:(416) 697-7321,7404 @na42349.us.nortel.com]
[CALLPILOT:(416) 697-7321p7404 @na42349.us.nortel.com]
[CALLPILOT:(800) 921-1342#123123@na42349.us.nortel.com]

I 35—



Personal distribution lists

There are two types of Personal Distribution Lists (PDL) you can use:

m  CallPilot PDL, which can be created using My CallPilot or the telephone.

m Local distribution lists which can be created from GroupWise in personal address
books. Note that this type is not accessible from telephone interface.

To use existing CallPilot personal distribution lists

You can address messages using CallPilot personal distribution lists that you created in
My CallPilot or on your telephone. In GroupWise, select these lists from the CallPilot
Address Book or add them to your Personal Address Book.

To create a personal distribution list in GroupWise

You create a CallPilot personal distribution list in GroupWise the same way that you
create an e-mail personal distribution list. You cannot access a list created in
GroupWise from your telephone or from My CallPilot.

1 Inyour Inbox, on the Tools menu, click Address Book.

2 Select CallPilot Address Book or your Personal Address Book.

3 Select names, clicking To... after each one.

4 When you have finished entering names, click Save Group.

5 In Save as Group, type a name for the list, then click OK.

To edit a personal distribution list
You can add or delete names in a personal distribution list.

1 Inyour Inbox, on the Tools menu, click Address Book.
2 Click Information, then Edit Group.
3 Make the required changes, then click OK.
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Changing your mailbox settings

To view or change your CallPilot access settings
Your administrator enters the default CallPilot access information for you. You can
change these settings if required. Refer to the online Help for a detailed explanation.

1 In your e-mail Inbox, on the Tools menu, click CallPilot Desktop Messaging >
CallPilot Desktop Messaging Options.
(Or, on the CallPilot Player, select View > Options.)

2 Click the General tab to display your current access settings.
3 Make any changes required, then click OK.

x|
Genersl | Mail | Address Book | Audio |
Server. =l
SMTPARIMprefie [238 =]
Mailbios: Iﬁ

Pazeword: I

™ Remember password

My CallFilot URL: |htlp //prard0mh/mypcallpilot

Change password.. |
(1] I Cancel | Lpply | Help |

To change your CallPilot password
This is the same password that you use from the telephone.

! Flepeat steps 1 and 2 above,

then click Change Password.

2 Inthe Old password field, type Q Old password: [
your current password. New password: | ==
3 Inthe New password field, type Eilme e [

your new password.

4 In the Retype new field, type |T| Cemiee]
your new password again.

5 Click OK to save the change.

6 Click OK to exit the General
settings.




Changing mail delivery settings

To view or change your mail settings

Your administrator enters the default mail settings for you. You can change them if
required. Refer to the online Help for a detailed explanation.

1 In your e-mail Inbox, on the Tools menu, click CallPilot Desktop Messaging >
CallPilot Desktop Messaging Options.

2 Click the Mail tab to display the current mail settings.

General| [ ME | Addes Book | Audo |

Matifcation:  [Evey mine |
[Deafauk compase [om |\.'nse j
Diefouk lonwerd/rophs o [As recerved =]

I | |nclude messags header when laowardng/iepling
¥ nzhude cover page vken fonwasiding fas

|I:nn:tm;|:r-a|y j Browrse... I
M Wam befais delsting
| B ead neat ofler delelng
' Corvet veien massagas to WAV fai nanCalPial iscpents
¥ Ghow mezaga walicg ndcator (MW on tagkba
[T Create sen tem

i O - |

The default settings shown here are recommended for most users.
Notification - You can set CallPilot to update your message list automatically,
manually, or at intervals such as every 5 minutes. (Choose Manually to save
costs on long distance or ISDN connections.)

m  Default compose form - Lets you choose what type of e-mail form to use in
composing your new message.

m  Default forward/reply form - Lets you choose what type of e-mail form to use in
forwarding or replying to a message.

m Include message header when forwarding/replying - The header information of
the original message appears in a reply or forwarded message.

m Include cover page when forwarding a fax - Refer to the CallPilot Configuration
on page 24 for information regarding adding and/or modifying cover pages.

m  Warn before deleting - Will prompt you for confirmation when you delete a
message.

m  Read next after deleting - Will open up your next message after you delete the
current one.
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Convert voice messages to WAV for non-CallPilot recipients - Your recorded
messages are automatically converted from .vbk to .wav files when you send
them to non-CallPilot users.

Show message waiting indicator (MWI) on taskbar - The CallPilot telephone icon
on the Windows taskbar turns red when you have a new message.

Create sent item - Will create a copy of any messages that you send and place
them in your Sent folder.

Make any changes required, then click OK.
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Changing your address book settings

To view or change your Address Book settings

Your administrator enters the default Address Book settings for you. You can change
them if required. Refer to the online Help for a detailed explanation.

1

In your e-mail Inbox, on the Tools menu, click CallPilot Desktop Messaging >
CallPilot Desktop Messaging Options.

Click the Address Book tab to display the current Address Book settings.
Make any changes required, then click OK.

General | Mail  Addess Book |Audio |

Path:

Search base: |dc=nortel,dc=ca

DOrder: ILast Mame [Smith, Joki) j

V¥ Notify me of search base changes
& Use server address book
" Use local copy of server address book

¥ | Bemind me to download address book every |2D dayls]

Diownload now | Advanced... |

QK I Cancel | Lpply | Help |

To download the Address Book to your computer

You can download the CallPilot Address Book from the server to your computer so that
you can work offline.

1

2

3

4

5

Select the Address Book tab as previously described.
Click Download now. The server address book downloads to your computer.

Select Use local address book. From now on, when you click To... in a CallPilot
message, whether working online or offline, you go to the address book that you
downloaded to your computer.

Check Remind me... to remember to update this list by downloading it from the
server occasionally. Set the number of days between reminders.

Click OK.

Whenever you want to address directly from the server again, reselect Use server
address book.
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Changing audio settings

To change the audio device and volume
You can play and record your messages from your telephone or your computer.

1

In your e-mail Inbox, on the Tools menu, click CallPilot Desktop Messaging >
CallPilot Desktop Messaging Options.
(Or, on the CallPilot Player, select View > Options.)

2 Click the Audio tab to display the current Audio settings.

x|

Generall b ail IAddress Book Audio |

 Device

Telephone number: IBDED j Remove |

Wolumne
<ﬂ’, ¥ Use system speaker volume

Low )' High

f: v Use spstemn microphone level
1 :
Ly J High

[ Confirm settings before plaving or recaording

[ Download file befare playing

0K I Cancel | Apply | Help |

In Device, click Telephone if you want to play and record your voice messages
from your telephone. Make sure the correct telephone number appears.

Or, click Computer if you want to play and record your voice messages through
your computer’s speakers and microphone.

Note: You can also change your audio device on the CallPilot Player.

In Volume, check the two Volume check boxes if you want to coordinate your
CallPilot volume settings with your computer’s speaker and microphone
volumes.

If you want a reminder to check these settings before playing or recording voice
messages, check Confirm settings... .

If you want to download voice messages to your computer before playing them,
check Download file... . This option is useful if you are using a modem.
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Linking to My CallPilot

Desktop Messaging provides links to the web-based resources in My CallPilot. To view
or change the URL for My CallPilot, see Changing your mailbox settings, page 37. For
more information on My CallPilot, refer to the My CallPilot User Guide.

1 In your e-mail Inbox, on the Tools menu, click CallPilot Desktop Messaging >
My CallPilot.

2 Select one of the tabs.

To view or change your CallPilot feature settings
1 In My CallPilot, click the CallPilot Features tab.

2 Select any feature and make changes to your setup as required. Any changes
you make to a feature go into effect immediately whether you use CallPilot from
your computer or from your telephone.
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To view user information

In My CallPilot, click the Useful Information tab to view online user information
specific to your mailbox.
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Working offline

To work offline, you need a computer that has CallPilot installed and configured in the
same way as your office computer. You can download your messages and addresses
to this computer before working offline.

1 (Optional) You may want to download your CallPilot messages to the computer
that you will use offline. Log in to your e-mail and CallPilot, and on the Tools
menu, click CallPilot Desktop Messaging, then click Download all CallPilot
Messages. When your messages are downloaded, log out.

2 (Optional) You may want to download the server Address Book to your computer.
See Changing your address book settings, page 40.

3 Open your e-mail while not connected to the network, and wait for the CallPilot
Logon window to appear. You do not need to enter your password.

4 Click Cancel.

You can then work offline, reviewing your messages and recording and addressing new

messages. You must use your computer’s speakers and microphone to play and record

messages offline; you cannot use a telephone for offline access. CallPilot will send your
messages the next time you log in to the CallPilot server.
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