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Welcome

Navigation

This section introduces Avaya 3456 UC Client and describes the available
features.

* Your new Avaya 3456 UC Client (page 5)
* Requirements (page 6)

* Online help (page 6)

* Avaya preferred configurations (page 6)

* Related publications (page 6)

Your new Avaya 3456 UC Client

Video Call
Window

s

The current Avaya 3456 UC Client offering provides instant messaging, and
voice and video communications. The Avaya Communication Server 1000
(Avaya CS 1000) and Avaya 3456 UC Client provide voice, video
communication with rich telephony features.
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Requirements

The following basic hardware specification is required to operate the Avaya
3456 UC Client:

Intel Pentium Il 1.3 GHz or equivalent
Windows 2000/XP/Vista

512 MB RAM

50 MB hard disk space

16 Bit, full-duplex sound card

IP connection

Depending on the configuration of your workstation or laptop, you may also
need to obtain a microphone and speakers, or a USB headset with
microphone. If it is your intention to utilize the softphone video call/
conferencing features, you will also need a webcam.

Online help

For detailed information about specific client features, see the help
documentation provided with Avaya 3456 UC Client. To access help, in the
Avaya 3456 UC Client, click Actions and then click Help.

Avaya preferred configurations
Following list contains preferred configurations for Avaya 3456 UC Client

Disable the provisioning server on the phone, On the phone, navigate to
Preferences > Advanced > No login server available.

Configure only the G711 and G729 voice codecs for the Avaya 3456 UC
Client.

Ensure that the fixed single port is defined. Navigate to Account Settings
> Topology > Port Range to set the port.

Ensure the registration refresh time is set to five minutes. This keeps the
registration timer short enough to recover quickly in case of network
failure.

To make the Avaya 3456 UC Client DTMF work with the Media Application
Server (MAS), ensure that SIP > Account > Topology > Enable ICE is not
selected.

Related publications
For more information, see the following related publications:

Avaya CS 1000E suite of documentation
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Feature overview

Navigation

Starting up

This section describes features that are available on the Avaya 3456 UC
Client.

e Starting up (page 7)

e Signing in (page 8)

* Making a call (page 9)

* Receiving calls (page 11)

* Placing calls on hold (page 11)
e Mute (page 13)

e Call Transfers (page 13)

e Conference Calls (page 26)

* Voicemail (page 30)

* Video Phone (page 32)

Start the Avaya 3456 UC Client by double-clicking on the desktop icon, or by
clicking on the Start menu and navigating to the Avaya 3456 UC Client
program group and clicking on Avaya 3456 UC Client.
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Signing in
The Avaya 3456 UC Client should sign in to your SIP account automatically if
your account has been correctly configured. In some circumstances
(depending on how the system administrator has configured the softphone),
you may be asked to authenticate to a login server during application start up.
If you are unsure how to login, see your system administrator.

Screen layout

Before continuing, it would be worth spending some time on the interface
layout. Not all function buttons are visible when the phone is inactive - for
example, call transfer and hold options do not appear unless the phone is
engaged on a call. Other function buttons, such as the voicemail notification
button, only appear unless a) configured to do so (see the system
administrator) and b) when you receive a message.
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Wissed Call Notification button
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Making a call

Calls can be made from the Avaya 3456 UC Client in a number of different
ways. Users can make calls by double-clicking on any name in the contact list,
by typing a number in using the keyboard and pressing Enter, or by opening
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the dial pad and using the mouse to click on the numbers required. The

following instructions will show you how to open the dial pad and dial a number
using the mouse.

1 Click the dial pad button

Contacts Actions Help

= Available = \‘
=

_-oen & - 4 )

File

Entzr name or number

Adcress Book = &=
—_—
Contacts History

<a O x oG~
= Friends

= Home

& Work

2 Using the mouse, click on the dial pad numbers that you would like to dial.
The number appears on the display screen.

) Available - '(01
@
oy C - )

Enles v v nunse
16004667835

Address Book ==
L Corarts . Histoy o
M

3 Click the dial button @ . End the call by clicking on é
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Note: If more than one account is active on the softphone, users can ensure
that the correct user ID is received by the recipient by opening the Accounts
drop-down menu on the phone screen and selecting their own account.

[ o - i)

<

Receiving calls
When a call is received by the UC Client, a number of things will occur. First,
the phone will ring (if sound is enabled on your system); second, the caller’s
number or ID is displayed on the 3456 display screen.

| stac 3456 - Bill Murphy FET
Tile View Contacts Actions l=lp
) Available ((xF

|
Incoming call

lNe:n( [301@scsitel2.iteluk.com]
Rariins ] f D [Bnwons~]

.

Address Book

Thirdly, if the Avaya 3456 UC Client is running in the background, i.e., if you
are working in another application, a web browser, for example, you will still
see a visual notification of the call, in the form of a pop-up messages that
appears just above the clock on the Windows task bar.

To answer the cal’

e Click on the @ found on the Avaya 3456 UC Client interface.
or

e Click on the @ found on the desktop pop-up.

To reject the call and forward it to your voicemail service (if configured), click
on

Placing calls on hold

Calls can be placed on hold at any time. When a call is on hold, you cannot
hear the caller and they cannot hear you. When a call is on hold, the message
‘Call on hold’ is displayed on the screen and the hold button im is
highlighted.
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smeassa-BitMurphy I |21X/]
File View Cantacts Actions Help
(& Onthe phons ~ (@10 (=2
: : BEE
T : ]
& polcb-gm « )|

300@scsitel2.iteluk.com

Callon hold <=
00.00:38

@

Address Book = &=

When a call is on hold, it is possible to make a second call by pressing the
Start another call button [ ¢35

Hold and resume
To place a call on hold, press the Hold button during the call. To resume the

call, just press the Hold button again.

Hold and Open Another Call
1 During a call, press the Start another Call button (&3 . A new dial tab

opens in the interface window.

First call - S contbodi =
currently in scon ct:! I-dwalllng on
progress ol
=
ie§ Wiew  Contacts JActions Help
n the phone - 0 10
a00@zcsitel | W Alex Sameoikl _:_@ =
wmap@Elb-g8 )

Call establizhed
300@scsitel2.iteluk.com

00:00:55

Add to Contacts

Dial the new recipient’s number.

Click the @ button.

To switch between calls, click on the tabs. Whenever you select a tab, all
other calls will be placed on hold.

5 To end a call with either party, click the @ button.
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Mute

Call waiting

When you are on a call and another call comes in, the phone will ring and the
second call will appear in a tab on the phone screen. To answer the call and
place the current call on hold, click on the new caller tab. The new call will be
answered the moment you click on the tab, so there is no need to click the
green answer button.

Newr incoming call, click on the tab tc
answer the call and place the other czll

‘smeasse-BilMuohy | _lLlx)
File WView Cantacts Actions Help
{% Onthe phonz » (@2 (=2 |
(Caros tow | iy @ HEE  (gaualsaslines]
|

Call established
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00:00:04

@
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Mizsed Status Date -

(0 301@scsitel2. Missed
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(9 Ed Jones Missed
(o Bilurphy Missed
(o Bil Murphy  Missed
(o 201@scsiteiz.t Missed

Today 09:21:40
11721107 04:21:2
1112107 02:36:4
207 121120
20T 12:33:2
TU2107 11:56:4

T

At any time during a call, you can mute your microphone so that the caller

cannot hear what you are saying - you, however, will still be able to hear them.
To mute a call, click on the Mute button |+ (the Mute button is only displayed
during calls). -4

Call Transfers

The Avaya 3456 UC Client offers users a number of different ways to transfer
calls:

e Blind transfer — Pass a call directly to another extension without waiting
for an acknowledgment or busy signal from the destination.

* Announced transfer — Ring the destination extension first and announce

the call before transferring it through.
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* Quick transfer — Pass the call straight to a number in your quick transfer
list (more on this later in this section), or to your chosen Default quick
transfer destination.

Each of these transfer methods, as well as the creation of a Quick Transfer list,
is examined during the course of this section.

Blind Transfer
A blind transfer is probably the easiest method of transfer available on the
Avaya 3456 UC Client interface and is performed in the following way.

1 Answer the call by clicking on the @ button.

2 During the call, press the drop-down menu button located just to the right
of the Default Transfer button (the transfer button will only appear on
phone display when an active call is in progress).

SMC

Fie. View Contacts Actions Help

(9 Onthe phone ~
==
wmipop-g2m 4

Cal establizhed
203@scsitel2.iteluk.com

00:20:15

@ g
= &E

Adcress Book
Contacts History

o8 [a, x o|Q|'|

To add a contact, click Add Contact icon in
thiz tab, or select Add a Contact from the
Contacts menu:

= Friends
&= Home

= Work

3 Select Transfer this call.
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O Ot phoic (@
pPE@
mpl@lb-gm <)

Transfer this Call
Cal established | Callthen Transfer
Alex B01@scsitel2i | 4 100e. [303]
sl Bill Murphy [300]
(Aodto contacts]

Edit List...

Adoress Book =a
Contacts | History

Ca O x 0|0~

= Friends
& Home
& Work
Alex Sam=on

Ed Jones

4 When prompted, enter the destination number using either the dial pad or
the numeric keys on your keyboard.

5 Click the Transfer button.

wE@Eb-§m )

Transfer Alex [201@sceitel2 teluk.com] to
300

o0ss S
=
(Fravster)
Contacts || History

Ca O x [o)E-1h4
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& Home

& Work
Alex Sam=on
Ed Jones

6 The call is passed to the transfer destination and your phone hangs up.
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Announced Transfer

An announced transfer is often seen as the preferred method of call transfer,
because it enables you to find out whether the destination recipient is available

and ready for the transfer or not.

To perform an announced transfer:

1
2

Answer the call by pressing the @ button.

During the call, press the drop-down menu button located just to the right
of the Default Transfer button (the transfer button will only appear on
phone display when an active call is in progress).

Contacts Actions Help

File  View
@ Onthe phone ~

B EE
wmpo@ClP-gm 9

Cal establizhed
203@scsitel2.iteluk.com
00:30:15

@ s

Adcress Book = &=
Contacts History
% o x [o]e]+

To add a contact, click Add Contact icon in
thiz tab, or select Add a Contact from the
Contacts menu:

= Friends

&= Home

= Work

3 Click on Call then Transfer
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4 A new tab opens and the caller is placed on hold. Enter the transfer

destination’s number

Murphy TR |

File View Contacts Actionz Help
(& Onthe phone ~ (o n
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- C- 4 1)
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6 When the recipient answers, announce the caller and then press the

Transfer button.

by clicking the

Note:If the recipient does not answer, y ou can return to the call originator
@ button to disconnect the second call (ensure that the
second call tab is selected, otherwise y ou will disconnect the caller).
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Transfer destination

Call originator | sy 3456 - Bill Murphy =lezixl
Fie: View Contacts ctions Help
\{9 On the phone ~ (o n
@l g8 49
Click button belbw to transfer 301 @sceitel2 iteluk.co...
J00@scsitel2.iteluk.com

Press the ]

30:01:09
Transfer button

| - - - )
| [3ado consor] @? (optonss
=5

Address Book = &=

Contactz  Fkistory

oRTC 7 =
%a & x (0[0]~]]
= Friends
= Home
& Work
Alex Samson
Ed Junes
| i g
L | s e

7 The call is transferred to the destination and your phone hangs up.

Quick Transfer List
A Quick transfer list can be created to provide users with fast access to
common transfer destinations — for example, a PA may require fast access to
a select group of managers that they commonly field calls for. Once created,
a quick transfer list can be accessed during an active call and the caller can
be transferred quickly to any of the numbers.

Note: When you transfer a call using the quick transfer list, you are in effect
performing a blind transfer. In other words, y ou will not be able to announce
the call; the caller will simply be passed directly to the destination whether the
recipient is available or not.

Any number in the quick transfers list can be selected as the Default transfer
number. Calls can be quickly transferred to the Default number by simply
clicking the Default Transfer button.

Creating a Quick Transfer List

A quick transfer list can be made up of as many contacts as y ou wish, but bear
in mind that the longer the list, the loner it will take you to find the right contact
during a call, thereby defeating the object of the ‘quick transfer’ list.

Avaya 3456 UC Client
User Guide
NN43080-100 02.01 Standard
7.5 November 2010



-19-
Feature overview

To create a quick transfer list:

1 From the main interface screen, open the File menu and select
Preferences.

CFile \View Contacts  Actions  Help

Iy Profile / (0 4

Preferences
Account Settings

Exit v | a0

Enter name or number

Address Book = E
Contacts: | History

<a O x olel~

& Friends

&= Home

& Work
Alex Samson
Ed Jones

| |

2 Click on the Quick Transfer button
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3 Click the Add button.

M Quick Transfer

Enter numbers you want to use to quickly transfer calls. When you chaose Quick Transfer or the
M call toolbar, the numbers entered here will appear in the drop down lis;. You can click the Quizk
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4 Enter the full name and phone number of the quick transfer contact.

Note: To set this contact as the Default quick transfer contact (the number
tha calls will be forwarded to if you click on the Default Transfer button),
tick the check-box. The default contact will appear with a tick next to it in
the list of quick transfer numbers.

Click OK button.

The new contact is displayed in the quick transfers list. Click the OK button
to finish.

Quick Transfer List Transfers
To perform a transfer using a number from your quick transfers list:

1 Answer the call by pressing the 8 button.

2 During the call, press the drop-down menu button located just to the right
of the Default Transfer button (the default transfer button will only appear
on phone display when an active call is in progress).

Note: To send the call directly to your default quick transfer contact, just
press the Default Transfer button.

SMIC 3456 - Bl Murphy le=lezlell
File  View Contacts Actions Help

{9 Onthe phone -
BaE
mapOEP-2 @ | )

Cal establizhed
j 203@scsitel2.iteluk.com
00:10:15

@

Adcress Book = &

5 Contactz | History

| & x [o]e]v]

To add a contact, click Add Contact icon in
thi= tab, or 2elect Add a Contact from the
Contacts menu.

& Friends
& Home

= Vork

3 Select the name of the person to whom you would like to transfer the call.
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" shac 3456 - il Murphy Py
| rie wew Ccontacts:  Actons  Help
% (» Onthe phone ~ (o w
_ O @
mapoElb-g@m )

Transfer this Call

Cal established | Callthen Transfer
| Alex [301@scsitel2i | ¢4 10005 [303]
o

” Bl Murphy [300]
Edit List. ..
Adcress Book = &=

Contacts | History

[%a X x [O]e]¥]

| & Friends
} = Home
| & Work
Alex Sam=on

Ed Jones

4 The call is transferred and the phone hangs up.

Contacts

The lower half of the Avaya 3456 UC Client interface is dedicated to Contacts
and call History. The following sections deal briefly with the principles of
adding, viewing and calling contacts.

Creating Contacts
Contact information can be imported from a variety of sources, including CSV
files and Outlook Exchange servers, however, th is guide deals exclusively
with creating new contact profiles. For instructions on importing contact

information, see the in-built help file that is accessed by clicking on the Help
menu.

To create a new contact profile:

1 From the main phone screen, open the Contacts menu and select Add a
Contact. If the Address Book panel is open (the lower half of the Avaya
3456 UC Client interface), click on the Add a Contact button.
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Fie Wiew Contacts  Actions  Hslp
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Add a Contact e
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Bill Murphy
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2 Enter the name details of the contact and select a Group (e.g., Work,
Friends, etc).

New Contact

r General Nthear
Contact name
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Group. Work (& wlores,

Contact methods

* Reguire une ur more contact methods

iethod Number/tddress Select the contact method to use when double
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3 Inthe lower half of the screen, select a contact type (e.g., Home, Office,
Softphone, etc) from the contact Method drop-down menus, and enter the
contact’s phone number(s) in the corresponding Number/Address
field(s).
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4 If you entered more than one contact number, open the top-right drop-
down menu and select the preferred default contact method that will be
used when you double-click on the contact’s name in the address book.

Note: If you enter a softphone number, you have the option of viewing the
contact’s availability. Tick the Show this contact’s availability check-box

to enable this feature.

Method
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Number/Address Select the contact method to uze when double

Softphone
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Ring tone
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238 Show this contact's availability
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IHENEEDEE

o] cancel

5 Click the OK button

Viewing Contacts

Contacts are arranged into Groups in the Address Book panel —each
contact’s group allocation is determined when the contact profile is created,
see the previous section, ‘Creating Contacts’. To view a contact’s profile,

simply click on their name in the Address B ook panel.
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Dialing Contacts
To dial a contact straight from your Address Book, either double-click on the
contact’s name or, in cases where more than one number exists for the
contact, single-click and then select the required location number from the
profile bubble.

Contacts can also be called by right-clicking on the contact in the Address
Book and selecting Call Contact.

Contact information stored in Microsoft Outlook 2003 can also be utilized by
the Avaya 3456 UC Client. Simply open a contact in OUtlook and click on the
Avaya badge found on the tool bar (if you cannot see the Avaya badge, open
the View menu and select Toolbars, and check that eyeCall is ticked). A list
of numbers stored for that contact are displayed in a drop-down menu. Click
on the number that you would like to dial.

Note:The Avaya 3456 UC Client will start automatically if it is not currently
running in the background.
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Conference Calls

There are two ways in which a conference call can be established on the
Avaya 3456 UC Client:

* Click the Vedio button to open the video panel.

e Place a call to the first participant. Your video automatically appears on

their screen, but they have to enable their streaming so that you can see
them.

* Click the Start button to open another tab and place the first call on hold.
Dial the next participant. Repeat this step until all participants are on the
call.

* Click the Conference All button to join all participants into one conference
call.
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e Start or receive a call, open other calls using the Start Another Call button
(see ‘Hold and Open a Second Call’) and then, once connected, click on
the Conference All button. All active calls will be joined to one
conference.
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Managing Conference Calls
Removing Participants

A participant can be removed from the conference call and placed into a
separate call in the following way:

1 Open the drop-down menu found at the end of the participant’s details on
the phone screen.

2 Choose between End Call(to end all communication with the caller) and
Separate Call from Conference (to remove the caller from the
conference but keep the caller on Hold in a separate tab).
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Disbanding Conferences
To end a conference call, but keep all callers on separate ‘held’ lines in their
own tab, open the Options menu, located benath the call display screen, and
select Disband Conference. Each caller can be taken off Hold by clicking on
the corresponding tab.
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| e

Suspending a Conference
Conferences can be suspended by clicking on the Hold button. Participants
will have a hold icon next to their name on the display screen when a
conference is suspended.
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Voicemail
The Avaya 3456 UC Client can be configured to regularly check your Avaya
Communication Server 1000 (Avaya CS 1000) voicemail box.

Voicemail Settings
Your voicemail account can be accessed by dialling the voicemail attendant’s
extensions (101 by default), but unless configured to do so, the application will
not automatically check for and notify you of new messages. To configure
automatic checking and notifications:

1 From the main phone screen, open the File menu and select Account
Settings.

2 Highlight your account and click on the Edit button.

Enabied Accaunt name SHatus Protocel User D

Move Up

Move Down

e
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3 Click on the Voicemail tab.
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4 Trick the Check for Voicemail check-box.

5 Enter the number you would normally dial to access the voicemail
attendant in the Number to dial for checking mail text box (by default,
the voicemail attendant’s extension is 101, check with your system

administrator if you are unsure).
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SIP Account Pl

6 Click the OK button.
7 Click Apply.
8 Click Close.

The Avaya 3456 UC Client is now configured to check the Avaya CS 1000
server for voicemail messages. When a message arrives, an envelope icon
will appear on the interface.

Accessing Voicemail
Voicemail can be accessed from the Avaya 3456 UC Client in one of two ways:
dial the voicemail attendant extension (101 by default), or click on the
envelope icon (the envelope icon only appears when there are unheard
messages in your inbox).

Video Phone
The Avaya 3456 UC Client is equipped with a videophone feature. To make a
video call, you and the call recipient will need a webcam enabled softphone or
video-enabled hardware phone —1535 video IP phone, for example.
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Making a Video Call
To make a video call:

1 Click the Video button to open the video panel.
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2 Enter the number of the person you would like to call and then click the

Video Call button. Alternatively, right click on a contact in the Address
Book and select Video Call.
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Receiving a Video Call
When you receive a video call, the video panel will open automatically when
you answer the call and you will be able to see the caller via their own video.
To start sending your video, click Start Video.

Note: The caller and recipient can start or stop their video stream at any time
during a call.

Video Conferencing
Note: The Avaya 3456 UC Client supports up to six video conference
attendees. In order to take part in the video conference, the other participants
must be using video capable phones.

To start a video conference:

1 Open the video panel by clicking on the Video button.

2 Place a call to the first participant — your video will automatically appear
on their screen, but they will have to enable their own streaming so that
you can see them.

3 Click the Start another button to open another tab and place the first call
on hold. Dial the next participant. Repeat this step until all participants are
on the call.
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4 Click the Conference All button to join all participants into one conference
call.
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Managing Conference Calls
Most conference controls, such as participant removal, suspend, and disband,
are managed from the main phone interface during a video conference. Users
can stop their own video output by clicking on the Stop my Video button found
on the video panel.

Removing Participants
A participant can be removed from the conference call and placed into a
separate call in the following way:

1 Open the drop-down menu found at the end of the participant’s details on
the phone screen.

2 Choose between End Call (to end all communication with the caller) and
Separate Call from Conference (to remove the caller from the
conference but keep the caller on hold in a separate tab).
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Disbanding Conferences

To end a conference call, but keep all callers on separate ‘held’ lines in their
own tab, open the Options menu, located beneath the call display screen,
and select Disband Conference. Each caller can be taken off hold by clicking
on the correspond tab.
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Suspending a Conference
Conferences can be suspended by clicking on the Hold button ':m .
Participants will have a hold icon next to their name when a conference is
suspended.
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Troubleshooting

This chapter describes various troubleshooting tips.

Navigation
» Configuration changes do not work (page 38)

e Call Detail Reporting (page 38)

Configuration changes do not work

When making configuration or preference changes, you must first select the
account to which to apply the changes. By default, the first account in the list
is selected.

Call Detail Reporting

Call Detail Reporting (CDR) is available for all universal expansion connectors
(UEXT) and for Session Initiated Protocol (SIP) Trunk.

Avaya 3456 UC Client
User Guide
NN43080-100 02.01 Standard
7.5 November 2010



	Contents
	Welcome
	Navigation
	Your new Avaya 3456 UC Client
	Requirements
	Online help
	Avaya preferred configurations
	Related publications

	Feature overview
	Navigation
	Starting up
	Signing in
	Screen layout
	Making a call
	Receiving calls
	Placing calls on hold
	Mute
	Call Transfers
	Contacts
	Conference Calls
	Voicemail
	Video Phone

	Troubleshooting
	Navigation
	Configuration changes do not work
	Call Detail Reporting


