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Introduction:                                                                                                 
These Service Release (SR) release notes contain important information about installation procedures and 
resolved caveats for Cisco Unified CallManager release 4.1(3)SR8a. Updates for these release notes occur 
with every Cisco Unified CallManager SR. 

Note:  Please review all sections in this document pertaining to installation before you install this 
Service Release.  Failure to install this Service Release as described may result in inconsistent 
Cisco Unified CallManager behavior. 

  

System Requirements:                                                                                   
Make sure that you install and configure this release of Cisco Unified CallManager on a Cisco Media 
Convergence Server (MCS).  You must install Cisco Unified CallManager on a Cisco-approved HP server 
configuration or on a Cisco-approved IBM server configuration, as indicated here: 
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html 
  

Version and Description:                                                                                                                
This Service Release is a cumulative update that incorporates all of the fixes and changes from Cisco 
Unified CallManager 4.1(3) ES144, along with additional changes that are specific to this Service Release.   

Note:  If you are running Cisco Unified CallManager 4.1(3) ES145 or higher, you must uninstall the 
Engineering Special (ES) before you can install this Service Release.  (You may lose fixes that 
were added in 4.1(3) ES145 and above.) 

Important Notes:                                                                                                                             
Service Releases do not impact system compatibility unless specifically stated. 
Cisco provides the following guidance to help you successfully install and/or upgrade Cisco Unified 
CallManager software: 

  Terminal Services/Remote Desktop Connection is not supported to perform this upgrade. For 
remote installation use VNC.    

  Always log in with Administrator privileges before you begin the SR installation or uninstallation 
process.  

  Exit all other applications and close all Terminal Services sessions before you begin the upgrade 
process.  

  To minimize call-processing interruptions during the upgrade process, register all devices to 
servers that are running the same version of Cisco Unified CallManager software.  Make sure that 
you register all devices to the backup Cisco Unified CallManager server or to the primary Cisco 
Unified CallManager server, but not to both the backup and primary servers.  

  Upgrade all servers to Cisco Unified CallManager 4.1(3) and make sure that the servers are online 
before you begin this SR installation; otherwise, pre-upgrade checks may fail or return faulty 
information. This SR is based on Engineering Special 144. For this Service Release, Cisco supports 
upgrades from any Cisco Unified CallManager 4.1(3) release up to 4.1(3)ES144.  

  If you are using Cisco Security Agent or a supported antivirus agent, you must DISABLE this 
software and then restart your system before you proceed with this installation. You must manually 
re-enable these services after the installation is complete.  

  Make sure that you disable the following Cisco-verified platform agents and applications; these 
products may interfere with the Cisco Unified CallManager installation:   

  Server management agents 
  VOIP monitoring/performance monitoring 
  Remote access/remote management agents  
  For a list of supported platform agents (i.e. Antivirus Products, etc.), review the following: 

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_bulletin0900aecd800f8572.html 
  For optimum performance, apply the most current OS upgrade and SR before you install the Cisco 

Unified CallManager SR.  For more information, refer to Cisco IP Telephony Operating System, SQL 

http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_bulletin0900aecd800f8572.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_bulletin0900aecd800f8572.html


Server, Security Updates at 
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/win_os/os_srv_sec/osbios.htm 

  Service Releases contain firmware loads that are current as of posting, however, Cisco 
recommends that you always download the latest firmware load from the Voice Software Download 
Center at http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml 

  All nodes in the cluster run through a database replication health check during the upgrade process 
as an extra measure, even though the publisher's database replication check should catch any 
replication errors clusterwide.  If you encounter a warning message on any node during this check, 
make sure that you stop the installation process and check the log files. Follow the 
recommendations listed below if the log file displays any of the following messages: 

  All agent-implementing jobs are waiting to start 
  At least one agent-implementing job is attempting to execute after a previous failure 
  At least one agent-implementing job has failed to execute successfully 

  

Installation Instructions: 
The following procedure provides details about how to install Cisco Unified CallManager 4.1(3)SR8a.    
  

Note:  Cisco recommends that you apply this Service Release during a maintenance window. 
  
Note: It is very important to disable platform agents and services, such as NetIQ and Prognosis 

performance monitoring, antivirus (such as Cisco-verified McAfee services or other Cisco-
verified AV products) and intrusion detection software, remote management services, and any 
other monitoring applications that automatically restart services; this action ensures that your 
system does not encounter issues that are associated with these services. 

  
  This Service Release upgrades the affected services and files and then it restarts the server when 

the upgrade has completed successfully.  
  

  Apply this Service Release to all of your Cisco Unified CallManager servers, beginning with the 
publisher server and TFTP server. 

  
  

Installation Procedure                                                                                                                       
Note: To verify that the installation completed successfully, follow the instructions in Step 6 below. 

   
Perform the following procedure to install Cisco Unified CallManager 4.1(3)SR8a: 
  

1.  From the Voice Software Download Center, navigate to Cisco Unified CallManager version 4.1 and 
locate the ciscocm.4-1-3-SR8a.exe file; then, follow the instructions to download the file. 

  
2.  Transfer the file to each CallManager node in the cluster.  
  
3.  Double-click the ciscocm.4-1-3-SR8a.exe executable file to begin the installation as noted below: 
  
4.  Cisco recommends that you upgrade all servers in the cluster sequentially, to the same version of 

Cisco Unified CallManager software; otherwise call-processing interruptions may occur: 
a.  Begin with the publisher server 
b.  Followed by the TFTP server 
c.  Followed by the sequential upgrade of the backup servers 
d.  Finally, the sequential upgrade of the primary servers  

  
5.  Click Next when the installation process displays a message that asks if you want to install this 

SR.  The remainder of the installation process continues without any additional user input. The 
system displays a message when the installation is complete. 

  

http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml


6.  Verify that the installation completed successfully by taking the following actions: 
a.  Click Yes when the system prompts you to view the log file.  
b.  Scroll down to the end of the log file; if errors occurred during the installation, the errors 

section at the bottom of the log file will be updated with a corresponding severity. 
  
7.  If any of the Client Plugins have a lower version than those included in this SR, perform the 

following:  
  
After you have rebooted the server and completed the upgrade on all servers in the cluster, go to Cisco 
Unified CallManager Administration on any client machines (i.e. JTAPI, RTMT Client, etc.), navigate to the 
Application > Install Plugins menu. Choose the applicable plug-in, run the program from its current 
location, and follow the installation instructions that the system displays. 
  

8.  The system may create or edit the following log files during the installation or uninstallation 
process: 
          c:\program files\common files\cisco\logs\CCMPatch\Cisco CallManager 4.1(3)SR8a Installation 

YYYY-MM-DD HH.mm.log (this file is also accessible by navigating to the Start menu shortcut 
"Cisco Install Logs" under the CCMPatch folder) 

          c:\install\dbinstall\dbinstallXXX.txt 
          c:\program files\common files\cisco\logs\CCMPatch\sqlX.txt 
          c:\program files\common files\cisco\logs\history.log   

  
Note: This Service Release can take up to 20 minutes to complete the installation. 

  

Uninstallation Procedure 
The following procedure provides details about how to uninstall Cisco Unified CallManager 4.1(3)SR8a. 
(The SR uninstallation process does not change the device defaults to the version that was installed 
before the SR.) 

  
Note:  Uninstall the SR on all servers in the cluster in the same order in which you performed the 

installation. 
  
 Perform the following procedure to uninstall Cisco Unified CallManager 4.1(3)SR8a: 
  

1.  Navigate to Start > Settings > Control Panel > Add/Remove Programs > Cisco Unified 
CallManager 4.1(3)SR8a Uninstall. 

  
     A dialog box displays to confirm that you want to uninstall this SR. 
  
2.  Click Next and then Yes to continue. 
  
3.  Verify that the uninstallation process completed successfully by taking the following actions:  

a.  Click Yes when the system prompts you to view the log file.  
b.  Scroll down to the end of the log file; if errors occurred during the uninstallation, the errors 

section at the bottom of the log file will be updated with a corresponding severity. 
  
4.  After you have rebooted the server and completed the uninstall on all servers in the cluster, you 

need to revert to the prior version of the plug-in after the uninstallation is complete, navigate to 
the Application > Install Plugins menu from Cisco Unified CallManager Administration. 

  
5.  Choose the applicable plug-in on the client machine, run the program from its current location, and 

follow the uninstallation instructions that the system displays. 
  
6.  The system may create or edit the following log files during the installation or uninstallation 

process: 



          c:\program files\common files\cisco\logs\CCMPatch\Cisco CallManager 4.1(3)SR8a 
Installation YYYY-MM-DD HH.mm.log (this file is also accessible by navigating to the Start 
menu shortcut "Cisco Install Logs" under the CCMPatch folder) 

          c:\install\dbinstall\dbinstallXXX.txt 
          c:\program files\common files\cisco\logs\CCMPatch\sqlX.txt 
          c:\program files\common files\cisco\logs\history.log   
  

Known Caveats for Cisco Unified CallManager 4.1(3)SR8a 
CSCsi68438   The installshield engine (ikernel.exe) could not be launched 
CSCsj13112   The Latest Installed Version isn't updating 
CSCsj18916   IpVms.sys isn't in the fileversions.ini 
CSCsj18970   Aupairps.dll\DBConvert2to3.exe need to be removed from fileversions.ini 

Resolved Caveats for Cisco Unified CallManager 4.1(3)SR8a 
 4.1(3)SR8a Devpack Fixes 
CSCsv43502  After install of sr8 6608 GW not receiving new code version 
CSCsv40311  Adding 8.4(1)SR2 to CUCM 
CSCsu42322  Adding Display Refresh Flicker Correction feature 
CSCsu83049  Update 7925 CSV & XML files for FCS 

 7906G,7911,7941,7941GE,7961,7961GE,7970,7971 
CSCsu93940  phone failed to register to Windows CUCM working in mixed mode 
CSCsm65836  7961G-GE Multicast Slow Throughput - disable flow control on BCM phones 
CSCsr55945  Phone query's 12x Primary TFTP server before failing over to Secondary 
CSCsr96183  Phone stops receiving mulitcast audio after few times 
CSCsu23948  Assistant Phone gets hanged while making intercom call to two different. 
CSCsu38132  CTI controlled phone generates incorrect DTMF 
CSCsu43219  en-bloc feature causes non-dialable characters to be dialed 
CSCsu47079  CP7931/CP7911 may unregister due to CDP hold timer expiry 
CSCsv04751  DTMF is not squelched on third gen phones causing duplicate DTMF 

  

Resolved Caveats for Cisco Unified CallManager 4.1(3)SR8 
CSCsu38644  Valid SIP message can cause CCM process to crash 
CSCsq35211  Hold/Resume issue between 4.3(2) and 7.0 
CSCsb10401  CTI reports failure response when call is initiated on line with a call 
CSCsr17872  Alerting Part name no presented to calling phone over SIP trunk  
CSCsq52480  Rare Race Condition in Callmanager  
CSCsr04662  CM Group Change Does Not Take Affect 
CSCsg70952  TAPI does not always indicate correct CFA status on phones 

 4.1(3)SR8 Devpack Fixes 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi68438%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj13112%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj18916%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj18970%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsv43502
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsv40311
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu42322
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu83049
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu93940
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm65836
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr55945
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr96183
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu23948
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu38132
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu43219
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu47079
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsv04751
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu38644
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsq35211
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb10401
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr17872
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsq52480
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr04662
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg70952


CSCsu58187  SCCPxx.8-4-1ES2 should be SCCPxx.8-4-1SR1S 
CSCsr78825  Font file in CUCM default US-english locale corrupted 
CSCso68961  No "AAR Calling serach space" Field available for 7937 on CUCM 
CSCsu42286  Adding 3rd Gen firmware 8.4(1)SR1 to CUCM 
CSCsr96709  Adding 8.4(1) to CUCM 
CSCsr99715  Wrong load name for H/W CFB in the device default page 
CSCsr78254  Check-in Cisco 7921 firmware version 1.2(1) to CUCM 
CSCsr74486  Update 7921 support files for Release 1.2 
CSCso60580  7937 1.2(1) CUCM vob check in defect 
CSCso45110  Locale not displayed properly after changing from Japanese to English 
CSCsm72777  Announcement identified: 53 not found. 
CSCsr54047  3.3(16) and 3.2(19) CCM vob commit 
CSCsq01290  Adding 8.3(5) phone firmware to CUCM 
CSCso60580  7937 1.2(1) CUCM vob check in defect 
CSCsr54047  3.3(16) and 3.2(19) CCM vob commi 

  
6608/6624   

CSCsh87381   6608Fix help file URL for CCM 6.0 
  

7925   
CSCsq71668   Add 7925 support files (CSV, XML, GIF) to CUCM 

    
7940/7960   

CSCsc81912   Pressing Cancel while Requesting RingList File displays two Ring Type 
CSCsj46864   7960 shows 1 packet RXLost at start of every call 
CSCsj56967   Firm 8.0.5 , Delay in accessing corporate directory on 7940/7960 Phones. 
CSCsk01740   Secure ephone configured with octal Dn for more than 3 button reload 
CSCsk02810   7940 Russian Phones show garbage characters in Calls History 
CSCsk60865   7960 is not doing HTTP redirects properly when connected to Phone Proxy 
CSCsl48111   7960/40 EAPOL-Logoff functionality 
CSCsm03233 

 

 SCCP phone being told to play DTMF * but playing DTMF C 
CSCsm85006 

 

 After a callback warning pressing dial plays dial tone and no ring back 
    

7985   
CSCsf30989   CCMUser page has no user guide for 7985 
CSCsm34227 

 

 7985 phones reply with ResponseItem Status="OK" instead of "0" 
CSCse99403   Some of the fields on the phone's XML web pages have wrong information 
CSCsd98103   SSH password field is only 7 characters wide 
CSCsg45402   Unable to register 7985 to TFTP server which is not default 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu58187
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr78825
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCso68961
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsu42286
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr96709
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr99715
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr78254
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr74486
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCso60580
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCso45110
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm72777
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr54047
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsq01290
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCso60580
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsr54047
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh87381%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsq71668%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc81912%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj46864%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj56967%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk01740%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk02810%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk60865%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsl48111%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm03233%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm85006%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf30989%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm34227%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse99403%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd98103%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg45402%20


CSCsf12862   7985 fails to pickup parked call/initiate adhoc hardware conference 
CSCsk00550   CfwdAll Display message is not getting refreshed. 
CSCsh94592   7985 Changing the CCM version doesnt change the background image. 
CSCsm68209 

 

 7985 need to support non-overlapping preference for video codecs 
CSCsf11074   Phone ignores CDP when using Admin VLAN with PC Voice VLAN Disabled 
CSCsg57377   7985 not displaying status correctly if MeetMe conference creater . 
CSCsa83591   Operational impacting debug commands should not been available by telnet 
CSCsd18615   when incoming call from IPVC, 7985 does not display correct video rate 
CSCso11148   7985 "Download User Guide" link does not link directly to User Guide 
CSCsi03313   7985Unable to make call from directory, from 2nd/other lines. 
CSCsl43133   7985If DNS resolution failed to CCM1, CCM1 doesnt appear in CM list. 
CSCsc84359   CCM4.2 - Cisco 7985 No Red Pickup Light Notification 
CSCsc84373   Visual Pickup Notification sometimes does not overwrite status line 
CSCsc68270   Network statistics stop refreshing when switching screens 
CSCsh92840   7985 video-disabled & background image changed, new image seen other end 
CSCsi18517   7985Phone displays "Rejected by CM "%S"" when autoreg disabled. . 
CSCsh89214   7985Instance of call on phone not visible in a scenario. . 
CSCsl43219   7985When all CUCMs service stopped, 7985 should display Registering. 
CSCsd96689   Phone service input fields don't display pop-up box showing char choices 
CSCsl29490   7985- 20ms packetization and phone still gets stuck intermittently 
CSCse65798   Need to remove RFC2833 Disabled parameter for 7985 phone in CCM Admin 
CSCsj32986   7985Status Not Updated Until OffHook/OnHook  

      
  

Resolved Caveats for 4.1(3)es144 - Base ES for 4.1(3)SR8 
CSCsm55846   BAT 5.1.4d - MLPP Domain Automatically Popoulates with 000NAN 
CSCsj50653   Softkey template is set to none on new Device Profile 
CSCsq35151   RISDC Authentication Bypass 
CSCsq21662   CDR record error when call invalid number and blind transfer to client  
CSCsm55007   Collation Difference Change in CDR Search 
CSCso13172   DST- RTMT update needed for 2008 Iraq Daylight Time removal 
CSCso12889   DST- Comm Manager ToD update needed for 2008 Iraq Daylight Time removal 
CSCso78628   SIP trunk accepts unregisted and unauthorised INVITES 
CSCsq01290   Adding 8.3(5) phone firmware to CUCM 
CSCso12910   DSTES/SR JRE update needed for 2008 Iraq Daylight Time removal 
CSCso90706   CallManager 6.1.1.3102-2 Cored 
CSCse58233   Call pickup group not seen in select item combo box in F\L phone page 
CSCse68351   Softkey is none if generate UDP Based on devices controlled by user 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf12862%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk00550%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh94592%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsm68209%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf11074%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg57377%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa83591%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd18615%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCso11148%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi03313%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsl43133%20
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CSCso54978   Wrong load name for MTP in the device default page 
CSCso28885   cannot initiate cBarge after call held and resumed on another device 
CSCsj18891   CcmServRtmtPlugin.exe is not in fileversions.ini 
CSCsa85396   CCMPWDCHANGER Next button greyed out 
CSCsb45883   Callmanger Failed on backup Subscriber 
CSCsd11122   Clean up pendingRequests due to request timeout (related to CSCsc79231) 
CSCso45110   Locale not displayed properly after changing from Japanese to English 
CSCsk84209   IPMA Assistant Console plugin to be uploded for 4.1(3)SR6 
CSCsk30281   AC displays wrong error message in this scenario 
CSCso19279   Incorrect error message when invalid entry is made to UserID Edit Box 
CSCsl18244   AC not showing a headline for the first column in its windows 
CSCsi92728   AC-Display changes to "to unknown" when parked call is held and resumed 
CSCso02434   CM 4.2(3)es54.1 IPMA Client auto update fails - missing assistantconsole 
CSCsk83084   Need parameter to allow updated OCN for each call 
CSCsj54590   JTAPI changes termconn to active/talking for RIU line in progressing st. 
CSCsk82007   Terminal.removeCallObserver() does not remove observation on calls 
CSCso02197   JTAPI using invalid lineid for setForward 
CSCsm72277   Announcement identified- 53 not found. 
CSCsm78496   high cpu from java.exe during CAR load 
CSCsk10239   New CDP.sys driver is only copied to C\Program Files\Cisco\Bin" 
CSCsm37416   MLA not allowing access to RouteList 
CSCso09806   MGCP QSIG Interop issue 
CSCsm95252   CUCM TFTP reaches max serving count with off-cluster connection timeouts 
CSCso07015   DirUser java api causes cpu spike when car loader starts 
CSCsl49298   Call drops if second H.245 MSD received from CVP 
CSCso05118   Adding 8.3(4)SR1 phone firmware to CUCM  

    
6608/6624   

CSCsh87381   6608Fix help file URL for CCM 6.0 
    

7925   
CSCsq71668   Add 7925 support files (CSV, XML, GIF) to CUCM  

    
7940/7960   

CSCsc81912   Pressing Cancel while Requesting RingList File displays two Ring Type 
CSCsj46864   7960 shows 1 packet RXLost at start of every call 
CSCsj56967   Firm 8.0.5 , Delay in accessing corporate directory on 7940/7960 Phones. 
CSCsk01740   Secure ephone configured with octal Dn for more than 3 button reload 
CSCsk02810   7940 Russian Phones show garbage characters in Calls History 
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CSCsk60865   7960 is not doing HTTP redirects properly when connected to Phone Proxy 
CSCsl48111   7960/40 EAPOL-Logoff functionality 

CSCsm03233   SCCP phone being told to play DTMF * but playing DTMF C 
CSCsm85006   After a callback warning pressing dial plays dial tone and no ring back 

    
7985   

CSCsf30989   CCMUser page has no user guide for 7985 
CSCsm34227   7985 phones reply with ResponseItem Status="OK" instead of "0" 
CSCse99403   Some of the fields on the phone's XML web pages have wrong information 
CSCsd98103   SSH password field is only 7 characters wide 
CSCsg45402   Unable to register 7985 to TFTP server which is not default 
CSCsf12862   7985 fails to pickup parked call/initiate adhoc hardware conference 
CSCsk00550   CfwdAll Display message is not getting refreshed. 
CSCsh94592   7985- Changing the CCM version doesnt change the background image. 
CSCsm68209   7985 need to support non-overlapping preference for video codecs 
CSCsf11074   Phone ignores CDP when using Admin VLAN with PC Voice VLAN Disabled 
CSCsg57377   7985 not displaying status correctly if MeetMe conference creater . 
CSCsa83591   Operational impacting debug commands should not been available by telnet 
CSCsd18615   when incoming call from IPVC, 7985 does not display correct video rate 
CSCso11148   7985 "Download User Guide" link does not link directly to User Guide 
CSCsi03313   7985- Unable to make call from directory, from 2nd/other lines. 
CSCsl43133   7985- If DNS resolution failed to CCM1, CCM1 doesnt appear in CM list. 
CSCsc84359   CCM4.2 - Cisco 7985 No Red Pickup Light Notification 
CSCsc84373   Visual Pickup Notification sometimes does not overwrite status line 
CSCsc68270   Network statistics stop refreshing when switching screens 
CSCsh92840   7985-video-disabled & background image changed, new image seen other end 
CSCsi18517   7985- Phone displays "Rejected by CM "%S"" when autoreg disabled. . 
CSCsh89214   7985- Instance of call on phone not visible in a scenario. . 
CSCsl43219   7985- When all CUCMs service stopped, 7985 should display Registering. 
CSCsd96689   Phone service input fields don't display pop-up box showing char choices 
CSCsl29490   7985- 20ms packetization and phone still gets stuck intermittently 
CSCse65798   Need to remove RFC2833 Disabled parameter for 7985 phone in CCM Admin 
CSCsj32986   7985- Status Not Updated Until OffHook/OnHook 

 
Resolved Caveats for 4.1(3)es135 - Base ES for 4.1(3)SR7 
CSCsa85518   Phones handset lamp not flashing if Service param "Hold Type" is true 
CSCsl55631   No conference model established on CTI port in Offering 

CSCsm31029   Need support for multiple progress indicators in PROGRESS message 
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CSCsm91430   7937 1.1(1) CUCM vob check in defect 
CSCsm42626   Different conferences are joined together. 
CSCsm55689   Device in registered state but not issuing Dial Tone on offhook 
CSCsm12047   Maximum Counters Per Session i.e. 1000 on WIN CCM(4.1) does not work  
CSCsm46064   Problem when CUCM sending out an invite with tel uri 
CSCsm46027   Link 'View the User Guide for your phone' not available for 7911/7970 
CSCsj18895   PLKs on 8.3 phones have "???" labels when talking to pre-6.0 CCM 

CSCsm21224   Pickup failure - Pickup table entry remains as it is not removed 
CSCsl94948   CCM release calls on receipt of status message for FAC IE. 

CSCsm20067   CM doesn't process new call attempt from 79xx with 7914 -79xx seems hung 
CSCsm12573   IPVMSApp TFTP Client appends extra byte to end of RRQ packet 
CSCsk85086   Communications Manager RTMT update needed for Venezuela TZ change 
CSCsl18846   DST- Comm Manager RTMT update needed for 2008 Brazil Summertime change 
CSCsl90896   DST- Comm Mgr RTMT update needed for 2007-2008 Argentina Summertime chg 
CSCsk17777   DST- RTMT JVM needs new timezone data to support 2007 NZ DST changes 
CSCsj54590   JTAPI changes termconn to active/talking for RIU line in progressing st. 

CSCsm03185   DST JRE ES/SR update needed for 2007-2008 Argentina Summertime change 
CSCsl10157   Reason code wrong for Media Device unregistrations (CFB, MTP, MOH, etc) 
CSCsl16491   DST Comm Manager ToD upd needed for 2008 Australia Summertime change 
CSCsl90873   DST Comm Mgr ToD update needed for 2007-2008 Argentina Summertime chg 
CSCsl53864   IP Phone keeps ringing even after CFNA is done 
CSCsl51895   MOH locks up when using MOH with Full duplex streaming True 
CSCsl04641   DST Comm Manager update needed for 2008 Australia Summertime change 
CSCsc99257   Thread leak with IPMA activated but not configured (CTI disabled, users. 
CSCsm13605   Update 7921 CSV and XML files for Release 1.1 FCS 
CSCsl89165   CUCM Should Reset Incoming H.245 OLC LCN To 0 When OLC Is Rejected 
CSCsc62073   Locations Out of Bandwidth causes unexpected Unity Failover 
CSCsl53017   Pickup group configuration changes to none on shared line 
CSCsi97709   Hear clicking when headset is attached and display is on 
CSCsj19212   No audio if source reset RTP timestamp in the middle of a call 
CSCsk21821   GUI process can lock up when receiving XML messages 
CSCsk27161   phone unregisters when making toll free and long distance calls 
CSCsl18853   DST- JRE update needed for 2008 Brazil Summertime change 
CSCsk80526   ES/SR can abend during StopServices 
CSCsi97912   JTAPI problem during conference calls. 
CSCsl18846   DST- Comm Manager RTMT update needed for 2008 Brazil Summertime change 
CSCsk85086   Communications Manager RTMT update needed for Venezuela TZ change 
CSCsk17777   DST- RTMT JVM needs new timezone data to support 2007 NZ DST changes 
CSCsk40662   Backporting IPMA Assistant Console plugin to 4.x for SR,ES,mainline 
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CSCsk80416   CCMUser login takes 12 Seconds to login. 
CSCsl48004   Browser back button in Device Association page removes all device associ 
CSCsl48329   Global Directory errors nonintuitive 
CSCsl02367   receiving mac address is not unique error message when updating 6608 
CSCsk20791   CallManager limits unity 5 voicemail port integration to less than 96 
CSCsk17414   7911 LCD glimmer / flicker when florescent light is on 
CSCsj77506   Intermittent Location CAC Bandwidth Leak 
CSCsk78860   Meet-Me # Becomes Unusable After Parking It Twice 
CSCsl18843   DST- Comm Manager ToD update needed for 2008 Brazil Summertime change 
CSCsf01412   CCM does not mark b-chan as idle after sending release-complete. 
CSCsh41460   busy hunt group return incorrect release cause 
CSCsl22355   Char *s_strncpy doesn't check input parameters for NULL pointers 
CSCsb05760   StartMulticastMediaReception in CCM trace must display multicast IP 
CSCsi96814   Ringing condition with CCM and BA Dailer version 7.1.3 
CSCef90503   Option for- Stop Extending Call On Q.931 Disconnect Causes 
CSCse70721   Need ability to delay media until alerting, progress, connect, or PI 
CSCsk46729   FS- CCM doesn't send CLC after CTI call hold request 
CSCsj48672   WebKnight triggered when string 'code=' is encountered 
CSCsl16535   DST- Comm Manager update needed for 2008 Brazil Summertime change 
CSCsj04779   JTAPI stopped delivering events 
CSCsk31196   Platform excetion when adding Terminal Observer 
CSCsl37601   Adding 8.3(3)Sr2 to all CUCM builds . 
CSCsl35182   Ehook- CCM Feature Description uses "Ehook" term . 
CSCsl30824   Removing eHook feature from 11/06, 31, 41/61 and 70/71 phone models 
CSCsl22167   Update Load_ID.prm for 7937 phone 
CSCsl03211   Adding TNP 8.3(3) and 7937 1.0(1) to CUCM 
CSCsl03191   Adding 8.3(3) features 
CSCsk62795   CCM is not porting the OCN in Qsig ICT setup to oCdpnVM 
CSCsl03211   Adding TNP 8.3(3) and 7937 1.0(1) to CUCM 
CSCsl03191   Adding 8.3(3) features 
CSCsk80351   Forwarded inbound QSIG calls sometimes presented as direct call to Unity 
CSCsj92043   Connected INFO fail to update orig side when PBX Blind Xfer by Reroute 
CSCsk70885   Faststart used with CTI RP can cause mediaexchange to fail. 
CSCsk17284   Callmanager needs to pass multiple PI in Alerting message 
CSCsk67620   CCM crash caused by StationD LineStruct array resize 
CSCse21449   Calls from Boulder G729 communicator get fast busy due to MSD issue 
CSCsk84868   Null pointer exception in JTAPI receive thread 
CSCsh34550   PlatformExceptionImpl Error randomly occurs for redirect request 
CSCsg67552   External caller DN was same as agent DN causes JTAPI to create EXT type 
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CSCsi96604   7985 Can not disable advertisement of g.722 codec 
    

6608   
CSCsl65408   E1 Port on WS-6608 5.4(2) not replying to external ping (ICMP) packets. 
CSCsl11805   ICMP is disable for 6608 Device 

    
7921   

CSCsm49041   Check-in Cisco 7921 firmware version 1.1(1) to CallManager 
CSCsk29789   7921 Reboots with race condition between HTTP and SCCP 
CSCsk35364   7921 queues SCCP reset when not in main idle screen 
CSCsk35382   7921 sends SCCP Unregister message unexpectedly 
CSCsk37014   Corporate Directory blanket search does not display all results 
CSCsk45135   7921 sources RTP from random port rather than port specified in olc 
CSCsk65362   7921G phone cannot access Corporate Directory 
CSCsk67080   7921 roaming improvements 
CSCsk68437   7921 does not place the softkeys in the specified order 
CSCsk73151   7921 does not dial * or the # before the dial strings 
CSCsk81509   7921 does not dial out on available line if shared line 1 is in use 
CSCsk84950   Ver 1.0(4) incorrectly display softkey Login, Flash, Acct used by CME 
CSCsl06935   7921 phones will register max 2 lines when in srst mode 
CSCsl14865   7921G error on activating SSID with 20+ chars 
CSCsl22248   Speaker Phone Activates when Phone Answered 
CSCsl29672   7921 fallback failure from SRST to CUCM . 
CSCsl33154   7921 only roams on max TX retries with APs not supporting QBSS 
CSCsl53949   7921 loses localized tones after reset 

    
7940/7960   

CSCsk21863   DNS Response Parsing Stack Overflow 
    

7985   
CSCeh05812   When registering to TFTP server the Call Manager Config is incorrect 
CSCsd23422   Toggle Alpha Transparency of Menus using full screen key with 3 states 
CSCsf13963   On CME, 7985 took ~7 sec to close video chann if CUTA press Hold 
CSCsh04586   Mobility cell pickup feature is not supported on 7985 
CSCsh77948   Status line is not updated when Call Forward All is performed 
CSCsh87471   Unable to activate callback from 1st line to 2nd line which is shared DN 
CSCsh87489   7985- Hit redial after call from 2nd line & CB, call goes out of 1st lin 
CSCsh90893   7985- Phone restarts during active call if nw settings changed & saved. 
CSCsh91214   7985- Transfer from Line1 to Line2 on 7985 doesnt work. 
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CSCsh94705   7985- ringer stops when callback hit in a scenario. 
CSCsh94811   7985 phone doesnt display meetme number in a meetme conference. 
CSCsh98317   Services button not working when DNS returns wrong address for CM5.x 
CSCsi03370   7985- Displays "From Unknown Number" on shared line, when call placed. 
CSCsi11684   7985 - dialled digits are dropped, dialing from Directory in a scenario 
CSCsi11755   7985- Dialling from directory doesnt initiate newcall in a scenario. 
CSCsi11847   7985- nw config locked, still erase button accessible in a scenario. 
CSCsi20257   7985- gap before first speed dial 
CSCsi20273   7985- Wrong softkey template is retained 
CSCsi32450   7985- G729 codec time lag is too long. 
CSCsi43569   7985-No PC port connectivity when phone is in voice vlan 
CSCsi68045   7985 does not acknowledge reset message 
CSCsi68103   7985 does not failback when secondary CME is not available 
CSCsi88218   7985 does not support video bit rates of less than 64kbps 
CSCsi96604   7985 Can not disable advertisement of g.722 codec 
CSCsj16414   7985- should be able to handle audio only conference (testing only) 
CSCsk46491   7985- changes to reflect Cisco Callmanager product name change 
CSCsk86556   Phone uses old Alt tftp ip instead of existing. 
CSCsk86579   7985- **#** to unlock needs to key-in very fast. 
CSCsl22095   7985- Phone reboots on invoking graphicMenuBoundary test. . 

 
Resolved Caveats for 4.1(3)es126 - Base ES for 4.1(3)SR6  
CSCsk61898   No counters in traces to indicate available resources for MTP/Xcoder 
CSCsj35169   CallPark Reversion text not displayed when device controlled by CTI 
CSCsk76659   correct DST settings for Newfoundland and London 
CSCsb99648   Button Disapears from IPMA ToolBar 
CSCsk74433   correct DST settings for Newfoundland and London 
CSCsk48211   Extra button templates are displayed for 7937 
CSCsk60093   Update the QED setting for the 7937 phone guide 
CSCsk66315   User Guide added for new IP Phone 7937 
CSCsk04754   CiscoAddress.setForwarding reports invalid state 1 (= IN_SERVICE) 
CSCsk44375   MTP port not closed when h323 call finishes before media creates MXs 
CSCsk43187   CTI Route Points stuck in state=WaitforRegister after ccm.exe crashes 
CSCsk18542   H245 Process leak when not getting SDLListenRes from SDL TCP layer 
CSCsk37562   IPVMS crash - race condition or memory shortage 
CSCsj88596   CM strips first digit of PRI DMS Original Called Party Number  
CSCsk46944   CCM service restarts on receiving a valid SIP Packet 
CSCsk28463   Changing User Profile information deletes 'ciscoatuserprofile' in AD 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh94705%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh94811%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh98317%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi03370%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi11684%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi11755%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi11847%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi20257%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi20273%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi32450%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi43569%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi68045%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi68103%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi88218%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi96604%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj16414%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk46491%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk86556%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk86579%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsl22095%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk61898%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj35169%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk76659%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb99648%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk74433%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk48211%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk60093%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk66315%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk04754%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk44375%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk43187%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk18542%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk37562%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj88596%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk46944%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsk28463%20


CSCsk52155   Update English locale Files into the CCM branches for 8.3.3 release 
CSCsh84539   Locale Changes 
CSCsk47048   7940 - 7960 Do not upgrade to P00308000700 
CSCsj84028   CCM 4.1 No ACK to mid-call INVITE response 
CSCsj72525   Transfer failure when operator transfers caller to ICM route point 
CSCsj88994   CTI Loop causing CM CPU Spike 
CSCsg54933   No CallAttributeInfoEvent after LineEventFilterChange 
CSCsd85136   Call disappears from the CTIOS client on cycling CTIOS server. 
CSCsj09354   Phones stuck at requesting template 
CSCsk12127   CM fails to start if not in CM grp- ERROR readStationRegistrationProfile 
CSCsj14493   IPMA Callback feature causes ccm.exe crash 
CSCsj99679   Transfers-fast go/stop with network delay causes fast busy 
CSCsh74963   JATPI does not provide Network Reached event when IVR transfers 
CSCsk21909   re-tag XML file for guinness QED 
CSCsf31842   CDBLException Dump adding FXO ports into Route group 
CSCed51968   EM login/logout causes errors in event log 
CSCsj82133   Enter number message keep displaying for a long time after Gpickup 
CSCse75188   CCM Does Not Populate Correct IP-Port For IRR - Cannot Send IRR Out 
CSCsj51987   reason=unavailable is converted to originalCdpnRedirectReason=0 
CSCsj78145   An AXL issue when the same parameter is being modified for the multiple 
CSCsj64364   SIP diversion header with reason=unavailable is not handled properly. 
CSCsj37299   Can't add phone template via BAT 
CSCse48117   Prefix not prepended on the caller info after a call pickup.  
CSCse87777   Called party number contains number prefix in a scenario 
CSCsj54547   Call is not cleared properly  
CSCsj86355   Add Russian time zones (with DST) for GMT+4 and GMT+5 timezones 
CSCsi96736   SR install reports error "2" when 2nd JRE is installed 
CSCsj56299   CDR Analysis and Reporting does not reflect DST changes for New Zealand 
CSCsj67111   Enable Guinness Model phones to appear in CUCM Admin Pages  

CSCsj56236  

 Call Manager Update needed for New Zealand DST changes in 2007 CSCsc29848call 
processing failures due to partial table loads 

CSCsc29848   call processing failures due to partial table loads 
CSCsj61353   CCM Shows Conf resources allocated when CFB shows no sessions active  
CSCsj61773   queued MSD from previous transfer causes later MSD failure  
CSCsj72508   ccm 4.1.3 sr5b Outgoing Calls Fail throw DBL exception 
CSCsh44003   CCM-DST change does not take effect for Timezone Atlantic Time (Canada)  
CSCsj58771   Callmanger TOD Routing Update needed for New Zealand DST changes in 2007 
CSCsj37081   CDP.sys causing nonpaged pool memory leak identified by Mdl tag 
CSCsj49480   CTI error in event log when logging out of Ext Mob 
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CSCsj30852   Inactive or Unassigned DN with CFA still forwards calls 
CSCsi53674   Phone does not display full status message when registration fails 
CSCsj30844   7906/11 display square symbol when the Caller ID too long. 
CSCsj59428   Update Device Support 
CSCsj09650   CM is not forwarding the Notification Ind from QSig Facility Messages 
CSCsf23007   Presentation Indicator is not set correctly in H225 Notify messages 
CSCsd81015   CCM uses internal msec packet size, ignoring size proposed by caller. 
CSCsj22605   Call Manager CTLProvider Heap Overflow Vulnerability 
CSCsj33336   Adding 8.3(1) Display instances to all released CCM branches 
CSCsi42951   If CDR database is offline/suspect InsertCDR service leak memory 
CSCsa72958   IPMA could not read directory users 
CSCsi97599   TSP crash at ASB bank in New Zealand related to EM 
CSCsj14217   IPMA Assistant Console Install throws warning message after Aug 20 
CSCsj10750   compatibility issue between IPMA and SMS 
CSCsj29258   Locale file - target-dictionary.utf8.xml needs to be updated 
CSCsi09197   7940/7960 SIP Phone Won't Display CGPN (Caller ID) - 8.5(0) (POS3-08-5)  
CSCsj08607   TopN by Number of Calls - By Extension Reports in CAR are missing users  
CSCsj09134   JTAPI function getType() for calling party returns farEndType = 0 
CSCsj09236   Unable to clear CFA from IP phone 
CSCsa70364   InsertCDR service should handle character ' 
CSCsi98510   Need a way to control SSH access to phone from CM 
CSCsj06799   Check-in Cisco 7921 firmware version 1.0(3) to CallManager  
CSCsh86221   Special number call is cancelled after 1 ring when keypad is locked  
CSCsh86894   Phone on Antiope vibrates if headset attached when set vibrate alert  
CSCsi16085   User can not do factory reset if setting access is disabled  
CSCsi22784   High multicast can degrade unicast RTP voice quality  
CSCsi26846   75% battery icon appears with full battery  
CSCsi44504   7921 doesn't work with CME unicast paging  
CSCsi86567   Power consumption high after roaming during a call with tspec enabled. 
CSCsi63235   AXL-SOAP fails to update services on CallManager 4.1(3) 
CSCsi78367   Pickup should not fail the action when receiving SsSplitInd with ss2=0 
CSCse70772   DA entries get corrupted due to out of order change notification for DN 
CSCsi98337   ccm tftp stops building new config files 
CSCsh37992   SOAP requests return 999 HTTP Response Code 
CSCsj01083   Webknight Firewall in CCM 4.2.3SR2 stops AXL requests 
CSCsj01914   CallManager 4.2(3) ES 31 Web Knight POP up seen 
CSCsj02768   WebKnight blocks 'style=', a valid input from CUOM to CUCM 
CSCsi48096   MTP resource leak if no response are recived to BYE message.  
CSCsi78363   Forwarding should stop CFNA timer and remove the call from PickupTable 
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CSCsi72404   Monitor table leak due to Q.SIG APDU in setup then Call immediate split 
CSCsi63301   Pickup fails when call is transferred between interclusters. 
CSCsg57283   Call Fails When PBX Attendant Console performs Blind xfr back to CCM  
CSCsh96614   ST-Cause code 47 Resource Unavailable generated for SCCP to H.323 1CPS 
CSCsh46915   Call over ICT fails when h245 OLCack is sent with wrong LCN number 
CSCsi63412   Faulty Hi-Res CPU timer affects IPVMS driver on DL 380 G4 3.8Ghz CPU 
CSCsi36083   Phone not able to place outbound calls  
CSCsh36048   CCM sends an extra ORC  
CSCse41788   Change Notification Fails - DBLCNQueue Counts Rise - DBL Ptr Corruption  
CSCsi60627   15 sec delay due to missing MWI retError APDU 
CSCsi12859   Callback fails if IPMA proxy line has PickupGroup or CFNA configured 
CSCsi42635   For signaling only call, CCM should not request bandwidth reservation 
CSCsc95859   After implementing CSCsb42763, can't view or delete hunt pilot. 
CSCsh86496   CM 4.3- Attendant Console Pilot Point returning busy after CM restart 
CSCsi40809   MGCPQsigCdpc process leak for signalling only call  
CSCsd99590   MLA- ASP file is not found in the when accessing VG224 gateway  
CSCsg15510   MTP not invoked for G711Alaw call  

    
CM-6608 
CFB/MTP    

CSCsk15356   KeepAlive interval with CM-6608 CFB/MTP resources 
    

6608    
CSCsf01303   6608 T1 resets due to bugtrap 

    
7905/7912    

CSCsi03943   CP7912-UK Locale files are downloaded every time the phone reboots  
CSCsi32679   7912 increase number of digits displayed for external phone number mask  
CSCsg67466   DTMF Tx failing 7912G  
CSCsh21722   7912G IP PhoneCannot access corporate directory with French locale  
CSCsb76616   CP7905/7912 phoneDN returned Under DeviceInformationX is Incorrect  
CSCsg33911   7912G does not boot up after firmware upgrade  
CSCsg48291   CP7912G-The behavior after the recovery from the DHCP issue  
CSCsi33314   Incorrect chunk size in http encoding for StreamingStatisticsX  
CSCsh97445   HTTP URL requested by 7912 misses variable name  
CSCsg21329   7912-Calling number is missing from received call history  
CSCsi40995   The memory space of version string is smaller than the macro definition  
CSCsh31976   7912 should retry after HTTP refresh failed  
CSCsi22118   7912 8.0(2) SCCP - phone resets when accessing Corp Dir or other XML  
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7914    

CSCef20398   Check in 7914 loads 
CSCse94977   Add new icons for sidecar to support Muster release 

    
7920    

CSCsi98997   7920 Firmware 3.0.2 Check-in 
    

7921    
CSCsi68185   High multicast can impact battery life 
CSCsi95386   Proxy URL is not supported 
CSCsj06189   Can not reset phone when idle url is active 
CSCsj08685   7921 cannot resume shared line hold calls beyond the first 
CSCsj17853   7921 doesn't show missed calls when keypad is locked and LCD went off 
CSCsj19212   No audio if source reset RTP timestamp in the middle of a call 
CSCsj20985   7921 enters speakerphone mode after call park retrieval with CME 
CSCsj24173   Current volume can get impacted while configuring other volumes 
CSCsj24757   7921 with CME speed dial can corrupt system message display 
CSCsj26459   headset mic audio may distort if in noisy environment 
CSCsj31395   DnD does not work with CME on 7921 
CSCsj40917   Get a 10 second audio gap after receiving deauth with static WEP128 
CSCsj60989   Alert tone does not always play when pushed via Play URI 

    
7935,7936    

CSCsb67361   Phonebook doesn't display numeric number by default in Web interface 
CSCsd62614   Second phone in a shared line hangs in a failback and failover scenario 
CSCsd70946   Phones hangs while using restore default from UI in this scenario 
CSCsd70988   Phone UI displays error when Restore Factory default in a active call 
CSCse89223   Fields in "Add New Phone Book entry" in 7936 GUI do not get refreshed 
CSCse89250   "Server error-413 N/A" appears when wrong input given in phone book 
CSCse90611   Phone book entries duplicate 
CSCse93370   No validation for "upload logs" under Diagnostics in phone menu 
CSCse93388   Ping page in GUI does not get refreshed 
CSCse93398   No. of characetrs as password input inconsistent in GUI and phone menu 
CSCse94529   Call Park Reversion message not displayed 
CSCse94545   Ping input in GUI gets truncated 
CSCse94582   Network settings dont work when 2 phones are in a call 
CSCsf10268   Phone Book does not accept 24 digits as DN 
CSCsf10303   Only 23 digits displayed of a 24 digit DN though lot of space available 
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CSCsf18999   Softkey templates working improperly 
CSCsf20893   CFwdAll in an active call breaks the voice path 
CSCsg03371   CP-7936 v3.3.11 can continually reboot after a few weeks on HP switch 
CSCsg06252   7936 may not dial the * character when using Phone Book 
CSCsg68705   Softkeys missing(7936) ,when huntpilot call is answered with callfwdall 
CSCsg72715   Phone plays ringback tone if destination phone has CFA set to unknown. 
CSCsg72841   Deleting the DN freezes the phone 
CSCsg76020   "Http Server" label in place of Http client 
CSCsg76026   DN does not display completely 
CSCsg76032   Reboot does not work 
CSCsg76088   Pressing menu-> phone button in active call phione in a wierd state 
CSCsg76262   c in click should be capital on "Passwords/HTTP Port Change" webpage 
CSCsg76410   Help page does not show hostname 
CSCsg85470   Changing the ringer during an active call puts the phone on hold 
CSCsg85473   Help page of time and date does not list all the date options 
CSCsg85482   Help Page of Network Setup incomplete 
CSCsg87187   Softkey templates incorrect in case of Shared line 
CSCsg95361   7936 phones intermittently fails to upgrade to new load 
CSCsg96610   Icelandic characters not shown on 7936 IP conference phone 
CSCsh15304   Spelling of transfer softkey in case of new call 
CSCsh20499   CFwdAll softkey is absent when initiating a new call during active call 
CSCsh66397   7936 DN display only displays 11 digits of a 12 digit DN 
CSCsh69839   7936 - tone49(zipzip) has beep beep then sounds like long euro ringback 
CSCsh71499   CP7936 Experiencing Possible ARP Cache Corruption 
CSCsh74682   7936- conference soft keys becomes inactive after a few calls 
CSCsi17642   Need support for GetElementManagementFromManagedElementOid 
CSCsi18606   7935 & 7936 stops after 8dhcp discoveries w/no response 
CSCsi95304   DHCP changes can cause phone to reset while on a call 
CSCsj34558   7936 resets or one-way audio due to exceptions caused by DHCP renewal 

    
7937    

CSCsg18362   7937-Device Definition Files Need to be Checked In 
    

7940/7960    
CSCsh71110   7940 / 7960 reboots when receiving IP fragmented packet 
CSCsh83337   7940/7960 phones fail to upgrade LSC with CME secure authentication 
CSCsh89961   Choppy audio/jitter in incoming RTP to 7960 causes one way audio 
CSCsh85947   no audio after high delay or jitter on network with g.729 
CSCsi50585   hook switch debounce timer too short on 7940 IP phone 
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CSCsi18540   In speakerphone disabled state, 'Dial' softkey active in a scenario 
CSCsi55407   when callwaiting tone is invoked, calls stop getting ringback 
CSCsi59551   7960(sccp) resets under Codenomicon HTTP test suite running 
CSCsi63845   7960/SCCP resets under two cases of Codenomicon TCP Test suites 
CSCsj16673   7960/40 ignores StartTone Messages when in connected state 
CSCsj09232   Phone struck in a loop inside the personal address book 
CSCsj12968   Migrate to use new load authentication key 
CSCsj84236   multiple issue after upgrade to 3.3.5sr2b 
CSCsj39564   Hold call is disconnected when primary CallManager gets back 

    
7906G,7911,7941,7941GE,7961,7961GE,7970,7971 
CSCsh71451   NullPointer Exception on AutoCallAgentImpl.inFocusItemChanged() events 
CSCsg61032   DSP Configuration Files are not Correct 
CSCsg34158   7911 DEV load contains incorrect jar file 
CSCsh91671   Third-Gen SCCP Retries Registration 20K+ Times/Day On Phone-Reg-Rej 
CSCsi00668   R2D- mapPixelCoordinatesToWindow always returns NULL. 
CSCsg09017   Pressing New Call should let user "Enter Number" 
CSCsg69809   M&R- new M&R tone command should override playing tone of same type 
CSCsg49400   Tone not suppose to send to supervisor when selected remote only 
CSCsh58346   Phone does not show complete information for show inventory command 
CSCsh05253   Change the immDiv softkey name to Redirect - Update SIP dictionary files 
CSCse49854   Need Automation API to get status of headset, mute and speaker lights 
CSCeg36199   Commit of CSCef34402 broke c6slc, other? pikespeak images 
CSCsg16790   make 'DEBUG' trace anticipated for a 1-way audio problem as NOTICE trace 
CSCsg45815   Phone doesn't calculate SRTP auth tag correct for certain RTP payload 
CSCsi26607   DC bias introduced by noise reduction 
CSCsh51849   Play URI doesn't play ring file after first time push 
CSCsh48277   Guinness- Continuous unicast traffic resets the phone 
CSCsg40569   C-P-7941 Changes on the Ring Tone go back to Default after a soft reset 
CSCsi69085   Update memory timings for Goped boot loader 
CSCsg15653   SIP phone failed to clear Held call when CCM restarted 
CSCsd18550   TNP- keyboard I/O errors on reset 
CSCsh21082   No spkrphone dialtone when Trans/Conf button hit on TNP SCCP 8.3.0.9S 
CSCsg15118   ppid found file system issue with unmount beneath stdio file access 
CSCsh29774   Re-partition MIPS memory allocated for ZSP 
CSCsg23326   Call duration timer window on ph display cycles between multiple calls 
CSCsg96535   7971-ringer volume is too high 
CSCsg73772   7971 unable to come up while detecting Supplicant on both switch port 
CSCsh66544   Guinness- Beamish models should not have touchscreen enable/disable 
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CSCsh50494   7942/7962- pressing "Cancel" key does not discard change to contrast 
CSCsg52254   797X- Phone DHCP config data got corrupted during firmware upgarde 
CSCsh57927   Phone UI locked up when remaining in fail over mode 
CSCse67832   minimum send gain not consistent 
CSCsh16054   Static analysis on debug shell 
CSCsi58584   Broadcom phones unable to determine source port of unicast 802.1x EAPOL 
CSCsh27031   Add wideband PLC to codec G.722 and L16K pcm 
CSCsh75383   7975 Gigabit is sensitive to CM signal, and loose many packets 
CSCsh62325   Show wrong time when using the Singapore date time group selection 
CSCsg94978   Change dsp cost table for iLBC 
CSCsh69952   Noise reduction causes highband rolloff on handset 
CSCse86158   7931- Overview not in home position at initial bootup 
CSCsi44101   Speed Dials not working on SIP Phones in a specific scenario 
CSCsh99568   DSP resets when Noise Reduction is enabled and spike in audio signal 
CSCsh96583   keypad tones not played on speakerphone when transfering a call 
CSCsg21884   RTCP socket open error may cause audioserver to spin 
CSCsg98214   Fix Static Analysis warnings from TNP security code 
CSCsg20534   GoPed- Auto Line Select does not work as expected 
CSCsh90574   Phone hangs if it stays on placed calls when the peer ends the call 
CSCse30736   Third gen phone may behave wrong under stress registration test 
CSCsh21201   Guinness- PC port does not forward egress packets 
CSCsg31390   SIP Phone core dumped after failover 
CSCsh69414   Disable Speaker/Handset for TNP SIP doesn't disable Meet me Softkey. 
CSCsh61440   echo on guinness speakerphone 
CSCsi50696   7970 with firmware 8.2.2sr1 speaker not working correctly 
CSCsh94809   Unusable G711 calls (loud noise) 
CSCsc42101   Automation- Need enhancement to AutoStream for SRTP or RTP 
CSCsg61595   Automation does not work on 7911 
CSCse09805   need interface getLineButtonPosition() to AutoCallAgentIf 
CSCse71098   Phone- Dial softkey should not be available for PRIVATE numbers 
CSCsh84369   CallHistory Menu- line key, speaker key, no longer work 
CSCsg79786   Remove tftp command from Mirzam ROMMON 
CSCsf07505   7971/7941 re-append parameters with a redirected authentication 
CSCse87192   CDP can alter statically assigned VLAN 
CSCsh76479   R2d code doesn't return null reference for corrupted PNG file 
CSCsh02936   TNP SCCP phone displays "???" for DND linekey 
CSCsg57105   Remove I-Hold changes for Enterprise phones 
CSCse47164   3g-phones -- pick up Sun Java patch to address 2007 DST changes 
CSCsh30041   TNP SIP phone needs to be power reset to re-register in a scenario 
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CSCsh45424   slower error propagation causing ph to become leaf of grand child phone 
CSCsh20650   7971 Shows NPE when rebooted during inactive time 
CSCsh52394   7911/7931/7962- DSP process memory leak 
CSCsg34789   Filesystem Privilege Escalation 
CSCsi64737   Volume Control on Group Listen is Broken 
CSCsh66612   When zrun exec VM, it returns immediately& unmount takes causing Ph loop 
CSCsg69169   ppid display notification icon addition 
CSCsg88076   Psylocke code review 
CSCsg82637   SCCP70.MU-1-0-19S advertises iLBC and causes the call drop 
CSCsg65141   7931- Softkeys not Updated in Alerting State 
CSCsh38895   PPID- sunvm should not be trying to come up while /dnld is occupied 
CSCsg20828   Noise Reduction voice metric has erroneous value 
CSCsh27001   Guinness- Update LCD device driver for 7975 (Murphys) model 
CSCsh97248   supposed lock issue on CNU rebooting contention problem with init 
CSCsh77943   SA errors for activate() methods 
CSCsh66788   AutoStream getRemotePort returns neg value for ports in 60000 range 
CSCsh15247   Guinness- Psylocke SOC SA/Cleanup 
CSCsh05337   Inconsistent display of DND Feature (in line button) on SIP & SCCP Phone 
CSCsh21992   KA timer still alive on child phone; phone creating new tranfer process 
CSCsg08791   Audible MWI support 
CSCsh97116   authentication fail on parent, but child authenticates OK 
CSCsh28594   Guinness- keypad device driver for 7945 / 7965 models (Beamish) 
CSCsg03189   SA baselining for TNP 
CSCsg94655   7931-Resume SK does not resume call after scrolling to another line 
CSCsg47862   Merge from DSP Version 4.2 
CSCsh16244   Phone goes out of memory after upgrade/downgrade due to OutOfMemoryError 
CSCsh79504   Hearing Aid Compatibility tests failed on Guinness/Wideworld TNP 
CSCsi42294   Hebrew chars position too high in softkeys 
CSCse50960   Comfort Noise needs to be tuned for Wideband codecs 
CSCsh74616   8.3(1) SCCP Phone resets during video setup with non-CM6.0 Endpoint 
CSCsg60921   Display scr. is dark & won't accept input while phone upgarde downgarde 
CSCsh06243   phone as root and leaf for the same file; two roots for the same file 
CSCsg40375   Phone with network plugged into PC port can get stuck if link drops 
CSCsg21513   Osage- Phone drops incoming unicast EAPOL when VVLAN is present 
CSCsg38776   Customer cannot use Codec of their choice after 8.2 phone load install 
CSCsh06278   Parent not sending KA to leaf; leaf reroot; end up with TLOAD 
CSCsd99957   Phones failover to secondary node with wrong cause code 
CSCsh29250   PAE can't exit due to a file lock during shutdown, phone hangs 
CSCsi40683   Cannot answer call by going off-hook 
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CSCsg15386   TNP phones on CME can't resume call with Line button 
CSCsg50665   Focus does not shift to off-hook line while another call is incoming 
CSCsg07708   PPID FOUND CORNER CASE- init never reimages in certain instance 
CSCsh04378   Focus should remain on oldest ringing call with mulitple incoming calls 
CSCsh84246   set ringtone after preview ringtone can crash a 3rd gen phone 
CSCsf05653   NAK SMT/ORC 
CSCsh37244   7975 Network Stats page displays the wrong NW port info 
CSCsg96816   Guinness- move interrupt learning code to a helper function 
CSCsh73366   MenuApp Application has wrong icon in title bar 
CSCsh42049   Merge Noise Reduction improvements into Mainline branch 
CSCsi29861   Phone Directory gives incorrect details after upgrade to 8.2.2 
CSCsh95418   Muster- Phone Errors when pushing URL's with priority 
CSCsg63862   offhook w/ handset for the first time after reboot, no dialtone is heard 
CSCsi12885   7962/42 advertises PAUSE capable via Ethernet AUTO-NEG 
CSCsg83617   PPID Unit Test Findings - TCP Communication Problem on Root Removal 
CSCsh26780   SIP phones run out of memory in Java heap for every call 
CSCsh79956   XML Parse error when phone is dialing 
CSCsh48598   7911/7972- Add tool to dump DSP data structures, initially msg buffers 
CSCsh27231   Remove redundant model specific dictionary entries 
CSCsg98016   Update boot loader on Guinness phones 
CSCsg40141   Replace TI assert function by dspfw define ASSERT 
CSCsi09004   No dialtone with handset off-hook or using the Speaker button 
CSCsh10877   Change text on Power Save Config menu of phone from Display to Backlight 
CSCsh32248   Guinness- Update Touchscreen device driver for 7975 (Murphys) model 
CSCsh27632   Guinness- update LED test app for 7975 model 
CSCsh69955   SBB/SBCB & Barge/cBarge call instance focus incorrect after phone reset 
CSCsg42971   OnHook Dialing from Line2 doesn't work if Line1 and Line2 have same DN 
CSCsh67730   Not able to configure Directed Call park BLF in 7970/71 SIP phones. 
CSCsg69313   GoPed- Add Help for Fixed Feature Keys, NavPad, and LocalFeature PLKs 
CSCsh84510   Graphic Issues 
CSCsh62009   guinness audio improvements 
CSCsh22057   Guinness- use port index to update queue link speed 
CSCsh80344   TNP phones fail to upgrade LSC with CME secure authentication 
CSCsg12956   Enhance kernel memory utilities to report free blocks in the virtual mem 
CSCsg71361   7970/71/41/61- DSPBOOTStart-Sync failure btw ZSP and MIPS-MBOX1=DEAD 
CSCse96138   Need ability to send hook signal for onhook transfer feature 
CSCsh95098   Phone does not come back up when the PC and sw cables are reversed and r 
CSCsh50348   new threaded PPID algorithm with dual TX threads wont shutdown 
CSCsh74277   "Update" softkey isn't displayed when focus is on LSC 
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CSCsh59997   Phones don't handle fatal Java exception properly 
CSCsh95397   IP phone fails to parse the encrypted config file 
CSCsh21659   SIP Tnp Phones display needs to be changed 
CSCsh55163   bug trap 91 on system reboot 
CSCsg15319   Don't write cdp.conf file everytime we recieve packet if not necessary 
CSCsh79579   Changes per UI Evaluation 
CSCsi04474   clean up syslogs in PPID remote and console logging 
CSCsh21291   differentiate illegalStateException in getNodeId() 
CSCsg78661   No help information avail for NAV Left NAV Right button in 797X phones 
CSCse43654   IDLE Phone with Open detailview screen cause inconsistant DTMF behaviour 
CSCsh98758   CallHistory Menu- Going offhook dials wrong number in special case 
CSCsh07117   With Setting Access to restricted can access Network Config 
CSCsh57968   Phone gets stuck while resetting 
CSCsg10154   SIP 7970 phones showing RemoteHeld state while it has to be in HELD stat 
CSCsg41181   /usr/cache out of space - can't create a new file 
CSCsg73386   7961 phone not show Help info for privacy button 
CSCsg64398   Large increase in PNG graphic processing time 
CSCsg50737   Focus should remain on oldest ringing call with mulitple incoming calls 
CSCsf99230   Handset adaptive gain control needs to match the 7940/7960 
CSCsc12073   Automation- Need isSelected method in autoobjinfocus 
CSCsh38083   Display Timer on TNP Phones wrong, Meet Me initiated with Trans Pattern. 
CSCsh30199   Shared memory access collision between dspfw and driver 
CSCsh24257   JPN- Cannot Display Kanji via UserToDeviceData 
CSCsg87192   79x1 phone delay to display system message after deactivate DND 
CSCsh04310   Leave space between display of Internal caller ID and Line Text Label 
CSCsg91609   Guinness- create unique queue for reserved mcast 
CSCsg92844   turn on WB handset feature bit in mfgInfo for guinness phones 
CSCsh73072   Background Image list item irregularities 
CSCsh84815   Intercom- 7931 phone cannot complete onhook dialing with incoming interc 
CSCsg33312   Takes long time to receive error from phone 
CSCsg26548   SIP phone stop registering to CCM w/ 50% packets loss 
CSCsg13871   Unknown name displayed if special characters are in display name 
CSCsg83553   dtmf issue in CME software conference 
CSCsg75502   7911 Ph unregister flood console logs with Supplicant logged off message 
CSCsh95281   Top of Softkey Graphics Disappears When Slider Bar is Shown 
CSCsh16283   Add debugging info-- add brodcast TX/RX count to call trace 
CSCsh38542   phones should keep the latest Kfactor value in the phone stats 
CSCsf20589   7914 configured over 15 digit in line number behaves very strange 
CSCsh83469   Guiness 7945s got stuck during ppid upgrade 
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CSCsg91498   some SCCP phone types does not play call alert or reminder tone for DND 
CSCsf96921   CallInfo page displays wrong status for the idle lines 
CSCsf08041   convert "Can Not" to "Cannot" in all SCCP english dictionary phrases 
CSCsh62801   SIP7911 stuck during automated upgrade/downgrade 
CSCsh38661   Guinness- Update BN2 to latest diagnostics version 13.2.0.33 
CSCsh66934   AutoFeatureIf invokeDirect returns success when softkey press failed 
CSCsh70002   Headset LED in wrong state after power cycle 
CSCsh98744   CallHistory Menu- Can't dial with line key|speaker in special cases 
CSCsh11245   Guinness- update to latest diags for all guinness phone models 
CSCsg40909   Privileged Shell Commands available to unprivileged user 
CSCsh14066   Handle REG ALL FAILED differently to allow LSC installation 
CSCsg90047   Root phone not offerring new leaf when its children are gone 
CSCsh27914   7975/45/65- Gig E speed option unavailable Switch port or PC Port settin 
CSCsg20573   Guinness bugtrap- SY MSG- Kernel Shu= 0x6666 
CSCsg87829   Call Preservation- sccp to sccp intercom call clearing issues 
CSCsg39381   mislist processing removes critical files on upgrade [stale file problem 
CSCse84617   Need to be able to get the versionStamp for the config 
CSCsh59952   Intercom- phone does not do talkback if onhook dialing is in progress 
CSCsg46339   ESP debug message add (passau) 
CSCsh32344   Guinness- Implement Psylocke programming restrictions 
CSCsh79786   on speaker, noise or mute tone heard when pressing Mute button 
CSCsg51963   Factory Reset require for secure phone to move to another CCM 
CSCsi47072   3rd phones break 802.1x auth when span to pc enabled 
CSCsg10985   Bugtrap 0x91 phones (during fsck) 
CSCsh53315   phone load need to support new timezones 
CSCsh43529   Guinness- provide register access for gig testing 
CSCsg51275   2nd iLBC channel can't be opened as full-duplex to do barge-in 
CSCsg83593   Collapse muster into tnp_main branch 
CSCsf33010   third gen phones power is initally set high power at boot w/line powered 
CSCsg50951   Phone web page http-//Phone IP Add shows ??? character for parameter nam 
CSCsg93125   Update 7975 / 7965 / 7945 bootloader for LED changes in new HW 
CSCsh53200   Pre-dial list shows DN followed by conference after a conference. 
CSCsg16614   flash/buffer comparison failing 
CSCsi06502   Repeated Dialing from Call History Menus causes OutOfMemoryError 
CSCsh70082   CallInfo URL missing VisibleFeatureList tag when application pane open 
CSCsh84385   Secure conference need support for getting icons from confList 
CSCsh86324   7975- Add touch panel calibration defaults 
CSCsg89875   Phone declared as a child twice by same parent due to keep alives TO 
CSCsg60966   SIP Intercom - enable redial feature 
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CSCsh78055   Audioble MWI (Stutter Tone) is not sounds correct 
CSCsh12444   Time zone rules do not update correctly on 3rd-gen phones 
CSCsh21063   7911 phone advertise 2 iLBC codec on its capability message 
CSCsh29270   dhcp memory leak 
CSCsg97287   Change dsp cost table for G.722 
CSCsi09102   7941/61 TNP time displays 1 hour early if power cycle 
CSCsh48406   802.1x packets are not forwarded 
CSCsi24166   Need a smaller font for the call reference for Makaha and Caffreys. 
CSCsh58009   Private RIU calls show up in the callinfo list 
CSCsg34758   IP Phone SSH Vulnerability 
CSCsg93122   Read linenumber from the config file 
CSCsg20806   Noise Reduction total energy parameter rests at 28 instead of 0 
CSCsd62804   7970 phone in low power mode consumes more power than CDP advertisement 
CSCsi30040   Bogus load name in Phone load element value cause TNP phone to hang 
CSCsh38263   Phone TFTP request packet for a background image is Malformed Packet 
CSCsh18483   guinness- code cleanup in dsp device driver 
CSCsh05966   Guinness- Update diags for Murphys to 13.2.0.23 
CSCsh79629   TNP Phone SSH Vulnerability 
CSCsh93038   Update diagnostics / BN2 for guinness phones 
CSCsg92754   XML parsing error on LineInfo to turbo phones w/ speed dial configured 
CSCsh73391   MenuApp Application has wrong icon in title bar 
CSCsi42424   7970- Malformed UDP packet DOS attack causes phone to freeze 
CSCsg71854   SIP shows incorrect info for placed intercom call in IntercomHistory log 
CSCsg88111   SIP phone should disable Callback and DND for intercom call 
CSCsh18467   port "reset on sleep mode" ddts to guinness code base 
CSCsh61578   Modify assembly to address Titan Advisory R5691 and c55 Advisory CPU_116 
CSCsh67900   Multiple softkeys on the phones are "bleached" on touchscreen drag 
CSCse49845   Need automation API to get tthe time/date from the phone 
CSCsg94679   Update cpk files for Beamish model 7965 phone 
CSCsg33063   Need to Press Right button twice on Nav Pad to close Line Detail 
CSCsi22566   Guinness- nmap TCP connect scan crashes 7945 and 7975 
CSCsg13753   Composed IPPM messages display + instead of space 
CSCsi05317   Update power requirements for 7945, 7965, and 7975 phones 
CSCsh31900   Guinness- Update BN2 to latest diagnostics version 13.2.0.31 
CSCsh98695   75 phone call numbers over flows the spaces assigned for it 
CSCsh96691   Recording tone plays abnormally during a call 
CSCsi41081   DSP process dies while running the call features automation script 
CSCsh69745   LCD for Guinness 7975 need color register adjustment 
CSCsg89210   SIP 7911 and 7961- Erase config from Settings menu does not reset phone 
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CSCsh76569   Font kerning issue on 7970 
CSCsf96907   Missing Pixels on the left side of UI displays on Turbo phones 
CSCsh29152   Guinness phones need different EQ based on Handset Hookswitch 
CSCsh45237   Phone does not get registered when daisy-chained with 7961 phone 
CSCsg17063   Customer is experiencing one way audio calls 
CSCsb58751   TNP improvements- /bin/sh should always be a POSIX-compliant shell 
CSCsg99046   7971GE- Sleep Mode issue 
CSCsg46354   7941 - BLF speed-dial status LED does not work 
CSCsf99285   PNG Broken- Phone fails HTTP GET if earlier HTTP request is not finished 
CSCsi59185   wrongly uses tftp server as log server 
CSCsi52430   Rings shouldn't be configured for intercom lines 
CSCsh33442   SIP phone does not answer by lifting handset 
CSCsh61505   LCD for Guinness 7975 phone displaying inaccurate color balance 
CSCsi52234   Phone sends different help ID for intercom line 
CSCsd65625   TNP sempahore traverse 
CSCsf15839   Shared line display & going offhook while in active call distort display 
CSCsd86563   command parse error and command search fail on 7970 
CSCsh95139   JAL doesn't work as per requirement with c-Barge Conference 
CSCsh79370   Frequency Value for Steady Dial Tone After Stutter is Wrong 
CSCsg83632   PPID Unit Test Findings hash test ugliness 
CSCsf29477   Jphone and init.tab and sleep interaction 
CSCsh54326   Update diagnostics for Guinness phones to version 13.2.0.36 
CSCsg87760   Phone does not get registered when daisy chained 
CSCsh17747   pressline 2 not working for 2nd line of 7941 
CSCsg28219   SCCP phone does not register back to publisher after restart. 
CSCsg20339   GUI stuck after changing contrast 
CSCsh61113   SA for img_main (image daemon) 
CSCsg12954   Enhancement- provide an indication of when flash was last formatted. 
CSCsh27635   Guinness- Fix the printing of the Chip Version Register (CVR) values 
CSCsh31849   Ph hits max file download timer of 60 min during firmware upgrade downgr 
CSCsg56809   TNP Phone 7941 second line line button will light up for incoming call. 
CSCsh88441   SIP phone init a new call when pressing the line that already has a call 

CSCse77453-2   Hung RS-232 port causes phone upgrade failure 
CSCsg30974   Response.Redirect fails 
CSCsh31843   When ph is going to safe mode or TLOAD its background should be cleared 
CSCsh29551   Ph stuck in IDLE state after Java Error without CallManager menu Entry 
CSCsi32069   7945/65/75 Hardware version 6.0+ uses external gamma 
CSCsi43427   7970- nmap TCP connect scan crashes 7945 and 7975 
CSCsh40396   7975- PC port goes no link after reconfiguring to 1000F 
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CSCsh00225   G722 Monitoring call could not be setup for iLBC primary call 
CSCsg05630   Memory Leak on phones with repeated calls with very short call hold time 
CSCse84601   Event needed for reset 
CSCsh33456   Change the CiscoError, CiscoStart and CiscoReboot png files for new logo 
CSCsg30853   Phone core dump while running the call features automation script 
CSCsh69293   7971 SIP/SCCP- PC port can be enabled after being disabled from CCM page 
CSCsh78286   7975- Port 0 is not coming up while working with 100 Half Hub port 
CSCsh77939   Erroneous Behavior when DialLine URI on Intercom Line that has call 
CSCsh04896   Gross timeout for downloading file with DLOAD & TLOAD should be changed 
CSCsi12211   when callwaiting tone is invoked, calls stop getting ringback 
CSCsh51967   Host unicast traffic are not forwarded to the egress PC port 
CSCsg43304   GoPed- localization work for Muster 
CSCsf97297   Phone hangs while downloading PNG files 
CSCsh35474   7970- implement ethARLCache functions 
CSCsh31868   TLoad- timer_start fail - doGrossTimeout-serial issue seen on 16s load 
CSCsi33781   831-Settings button access set to restricted disables directories/servic 
CSCsh16102   Callback softkey is presented but it doesn't do anything. 
CSCsj44202   New Default Background Image Required 
CSCsi55967   Jake Featurette check-in 
CSCsi22692   Cloudraker-XML Parser- xml parse error on event ID of Redirect Softkey 
CSCsi22697   Cloudraker-SendDigits URI fails to send in-band dtmf 
CSCsi28316   Wideband Handset available for config on 7931. 
CSCsj29511   7945/65/75 bounce link on soft reset for both PC and network ports 
CSCsi78172   disable audio output during bootup 
CSCsi35093   Alien crosstalk is degraded after CSCsh75383 is fixed 
CSCsk00535   7971 DHCP address from data vlan 
CSCsj44208   New Default Background Image Required 
CSCsi15620   Cloudraker- Missing support of IconIndex in Title element 
CSCsi97524   Turbo/Goped sometimes experienced resets after power recycle 
CSCsi68055   7945/65 becomes inactive after CCM down 
CSCsj14730   7961 crashed when running Codenomicon https suite(Test #9) 
CSCsi23806   call on sharedline lost on phone - both users hit endcall on other line 
CSCsk03246   Update diagnostics in BN2 for 7931 
CSCsi51381   Ph not register afte XML Parser Excep seen during config file parsing 
CSCsi05693   Cloudraker-phone fails to come up if deleted and tries to Auto-reg SIP 
CSCsi97537   Turbo Bootloader Changes 

CSCsj14728-2   7962 does not come up with load 8-3-1-10 
CSCsi91532   7911 phone crash when switching to Arabic locale 
CSCsi29861   Phone Directory gives incorrect details after upgrade to 8.2.2 
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CSCsj58806   TNP Phone Update needed for New Zealand DST changes in 2007 
CSCsi72109   CIA 1085- lower Voice Mail status line to below DND state. 
CSCsi67955   TNP Phone use Narrowband Vol Table even for WB 
CSCsi24151   CallBubbleSelected.png is one pixel too wide for beamish 
CSCsi58596   Ph in stuck state after capfList config structure change in SEP MAC file 
CSCsi29530   Ph got stuck in Settings screen when Settings is pressed while dialing 
CSCsi96756   7970 RLR is softer 
CSCsj24826   Phone API startMedia request, parameter "receiveVolume" not working. 
CSCsi39444   7975G characters look fuzzy/not formed correctly 
CSCsi82411   Pixels sourounding the active UI tab are not black 
CSCsi30906   Callback Message screen mixed up with Placed call screen 
CSCsi57357   Cloudraker- XML parser- Hardened Soft Key Files schema rules 
CSCsj47675   Resource Image updates for FCS 
CSCsi78781   Update Guinness BN2 for Memory Bist tests 
CSCsi42478   Darker greyscale images cause unreadable display on 7961/41 
CSCsj03654   Guinness handsfree mic signal can clip 
CSCsi22658   Cloudraker- XML Parser- No Error when tag is duplicated 
CSCsj76590   Update Guinness BN2 files with diags version 13.2.0.60 
CSCsi22707   Guinness Phones do not respond to 802.1x Re-authentication Requests 
CSCsi65563   Missed call history incorrect for forwarded calls 
CSCsh27683   Underworld - XML Parser Code changes 
CSCsj30200   Underworld- Phone does not shows "bad ring list" for erroneous ring file 
CSCsi16916   Cloudraker- XSI- xml push onFocusGained to phone executes 3 times 
CSCsh69955   SBB/SBCB & Barge/cBarge call instance focus incorrect after phone reset 
CSCsi46912   Update Guinness mfg image to include new diagnostics ver 13.2.0.49 
CSCsi86182   PS loads fails to switchover to Jap locale 
CSCsj57687   Resource Image updates for FCS 
CSCsi04679   Underworld- Config File schema errors and issues 
CSCsi67508   XML Schema hardening prevent encrypted & non-encrypted config parsing 
CSCsi50696   7970 with firmware 8.2.2sr1 speaker not working correctly 
CSCsh66572   7962- packets egressing PC port should have PC vlan untagged. 
CSCsi09081   New generation phone have lower volume then older phone types 
CSCsi29636   Null pointer exception on XML Parsing for SIP phones 
CSCsj14733   ESW clock not initialized properly by boot loader 
CSCsj10776   7962 barge in no voice 
CSCsj71455   XML data can't be rendered to IPphone 
CSCsj42254   Guinness Handset RLR incorrect 
CSCsj27425   AEC suppression can degrade voice quality scores on Guinness 
CSCsi47653   Guinness- Color models are displaying visual noise on power cycle/reboot 
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CSCsi82422   Pixels surrounding the active tab are not black 
CSCsi34192   Cloudraker- CFWDALL and MCID not working on SIP phones 
CSCsi44038   TNP SIP phone can not failover to SRST due to wrong port 
CSCsj51093   Start Media Response does not returns codec string correctly 
CSCsi49954   Guinnes handset - "highs" are little too high 
CSCsj40110   Goped Bootloader Changes 
CSCsh95586   New XML parser unable to display another Ph web page in XML services 
CSCsi67614   TNP phone corrupt background image causes blue image and crash 
CSCsi42432   Turbo- Malformed UDP packet DOS attack causes phone to freeze 
CSCsh89981   Broadcast Storm one way audio for 7961 SIP 
CSCsj89943   Update diagnostics in BN2 for 7911 / 7906 
CSCsi27816   Guinness- Malformed UDP packet DOS attack causes phone to freeze 
CSCsi78863   Analog codec audio output enabled in early stage 
CSCsh48406   802.1x packets are not forwarded 
CSCsi28283   SBB feature does not work 
CSCsi89583   Update Guinness BN2 mfg image to release signed 
CSCsh86422   Calls transitioning to OFFHOOK state should take focus 
CSCsj23245   send specific XMLobject code into 7970, phone cannt request EM service 
CSCsj85491   Guinness- improve AEC doubletalk performance 
CSCsi29572   TNP SCCP ph unable to come up and register with sidecar 7914 attached 
CSCsi83328   Underworld - XSI Backward Compatibility Changes 
CSCsj82106   SDK version updated to 6.0.2 for 8.3.1.release branch [8.3(2)] 
CSCsi44676   support new Spansion flash part 
CSCsi97536   OS PLL init setting unnecessary 
CSCsj47660   Resource Image updates for FCS 
CSCsh93292   3rd gen phone may loose personalization after rereg to another CCM 
CSCsj07754   Phone will not load from case sensitive TFTP server 
CSCsi62729   Bug in vFillShorts assembly source 

    
7942/7945/7962/7965/7975  

CSCsk27574   Check in Guinness phone firmware to CallManager 
    

7985    
CSCsd23559   7985 Screen Powersave LED indicator can't be distinguished from MWI 
CSCsg81394   7985 sources from random port rather than from standard specified in olc 
CSCsg87851   7985 should use symmetrical UDP port numbers 
CSCsc84363   Visual call Pickup notification fails when line audio alert setting off 
CSCsf32885   7985 phone not working with Mobile Connect service. (CMM/SNR) 
CSCsd32569   7985 does not send out video packets w/ IPMA configured 
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CSCsf99294   Star50 feature is not working on 7985 video phone 
CSCsh79376   7985 phone with no voice vlan configured fails DHCP/ip address. 
CSCsh86331   7985 enters reboot loop on upgrade when using Alternate TFTP 
CSCsh91159   7985- the ">>" and "delete" softkeys in edit dial screen arent working. 
CSCsh98124   7985- restart loop if load is different between DHCP and alternate TFTP 
CSCsi05160   7985- Phone crashes when long input is entered in inputboundary test. 
CSCsh94603   7985- Ringer stops riniging when try to change ringer drg outgoing call 
CSCsh80864   Ringer stops when 2 incoming calls on 7985 & 1 call ended. 
CSCsi23692   7985- Phone dumps hex value on screen with imageboundary service test. 
CSCsi32472   7985- IPMA - Manager screen goes off after every change 
CSCsi36049   7985- Screensaver leaves chars all over screen 
CSCsh84842   Ping replies from the phone are not recognized by the originating host 

      

 
Resolved Caveats for 4.1(3)es106 - Base ES for 4.1(3)sr5, sr5a & sr5b  

CSCsi18723   Call has a negative CI number 
CSCsi39652   H225Cdpc Needs To Handle DstopReq In Paused State 
CSCsh98793   Call Control To Address Missing ssRejectionInterceptInd Event 
CSCsh68517   RTMT JVM needs new timezone data to support 2007 DST changes 
CSCsh44945   Phone Service subscribed by Autgenerated Dvice Profile is set to default 
CSCsh32382   Adding THX and Babylon5 features 
CSCsg24875   CCM drops APDU's received in a Progress message while in Transit mode. 
CSCse05539   Aupair service terminates within function CDBNotifyClient-isRunning. 
CSCsd35843   Aupair unexpected shutdown On 51st NCS Connection Request. 
CSCsf20938   Long delay when calling overlapping DN from Webdialer. 
CSCsg09173   No web access cfg option for 7941/61 in CCM device donfiguration page 
CSCsg19828   Unable to insert 7941 phone with Device Security Mode as Authentication 
CSCse60875   QRT misreading First and last write in report file 
CSCsg16444   CCM- GW is intermittently lost from route-group route-list 
CSCse46846   6608 PRI Gateway stayed up even when CCM lost connection 
CSCsc24499   MGCP backual message with length of 12 bytes 
CSCsb86004   Router identify a very short DTMF as a valid DTMF 
CSCsf28425   CTI is sending CtiDeviceCloseNotify during failover/failback scenario 
CSCsf28510   Phantom call stuck in attendant console client servicing broadcast queue 
CSCsf25340   ES/SR Stopservices logging to stopservices.txt instead of ES/SR logfile 
CSCsf10966   OS 2000.4.3a Upgrade Shows 110% On Stopping Services 
CSCsf26211   ES/SR Need to reboot twice after 3.3(5)ES50 Uninstallation 
CSCsf26883   ES/SR Need additional debug for commands run during installation 
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CSCsf13296   Merging local dictionary in CCM 
CSCse54360   CCM unexpectedly shutdown while running ctigw (CUPS) load testing 
CSCse72192   IPMA-RTMT counters shows wrong value for IPMA services 
CSCsb21755   SCCP analog GW Virtual endpoint registration is rejected by CCM 4.1(3) 
CSCsd8380   called number display on calling phone across ICT shows only DN 

CSCsb44459   add/updateTransPattern-provideOutsideDialTone element is not present 
CSCse41096   ES/SR - Update uninstallation handling 
CSCse45722   ES/SR Internal reboot function doesn't work when executed remotely 
CSCsf09846   ES/SR Update Stopservices to stop all COM objects 

    
6608    

CSCsh69135   6608 MTP port intermittently unregistered 
CSCsg67510   6608 T1 CAS ports are getting marked as OOS 
CSCsf10555   6608- Cleanup code to make room for few more fixes 
CSCsf11865   6608- debug enhancements 
CSCsh31698   6608 Gateway gets unregistered after resetting MGCP Backhaul port 2428 
CSCsf21778   6608 shows wrong OID 
CSCsb65151   COLP not present over SCCP -- H323 ICT -- SCCP 
CSCsf32240   Overlap Sending broken when using redial function while phone is onhook 
CSCsg06040   SDL version change for fix of CSCsf32240 
CSCse63793   CCM reporting encodingStyle as ISO-8859-1 instead of an http URL 
CSCsd96188   Dead air for calls that are not processed by application. 
CSCsc28999   CCM service unexpectedly shutdown - access violation 
CSCsf05606   CM 4.1(3) stops Multicast-MOH after receiving an ICMP Dest Unreachable 
CSCsc78892   CCMSNMP does not start on subsriber when publisher is down 
CSCsc95740   Add retry DB Sanity test logic in CCM SNMP agent during initialization 
CSCse77644   JTAPI CiscoTransferStartEv anomaly when transferring a call to a CTIRout 
CSCsf23515   Address type not updated when JTAPI receives CallPartyInfoChangedEvent 

    
6608 E1/T1    

CSCsg27904   6608 T1 cas channel rejects outbound calls  
CSCsc96457   ccm core when QSIG-tunneled ICT call is disconnected by remote side. 
CSCsg43678   CCM4.1(3)ES. SQL error when inserting a 7961 phone 

    
7902/7905/7912   
CSCse89135   Phone response status inconsistent between models 
CSCsd23880   7912 phone should not send StationFeatureStatReq if feature is not confi 
CSCsd77798   7905- Japanese characters are shown as ?s in EM screens 
CSCsd87290   CP-7912 can not use 255 as last octet of SRST address. 
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CSCsd57828   IPICS Channel selection by select key does not work intermittently 
CSCse89724   DnD fails on 7912s 
CSCsd03642   7912 w/alt tftp disabled does not read TFTP server from DHCP 
CSCsd29035   7912 can not resume multiple calls from hold 
CSCsc59290   Connection Monitor Duration changes not applied to 7902 
CSCsd42758   7912 cannot make new call after lisfting handset 
CSCse33953   Malformed XML Delieverd from 7912GA when using DeviceInformationX 
CSCsd63376   No response to UserToDeviceData for Key-xxx URI passed from CTI 
CSCsd95573   Init-CallHistory URI does not re-set status line on 7905 
CSCsd82000   call waiting tone doesn't stop when the second call hangs up. 
CSCsc51485   7912 prefixes fastdial with 'undefined' 
CSCse17115   7912 affected by ARP storm 
CSCsf01247   7912 authentication problem - password encoding 
CSCse41834   IP Phone Service problem with 7912 http redirect v8.0 
CSCsd02610   Able to Change Ring Volume Even when Setting Access set to Disable 
CSCsd72524   7912G-A phone does not obtain address when voice vlan = access vlan 
CSCsd48532   CIA 650- Randomize TimeDateReq's to Call Manager from 7905/7912 
CSCsg12126   CCM drops APDU with multiple invokes received in Alert message. 
CSCsg30550   H225Notify Connected number IE not handled in some states 

    
7920   

CSCsg59616   7920 3.0.1 FIrmware and XML Schema Check In 
CSCsc06572   Full Access & Read Only Access users are denied to view some pages  
CSCsc27174   MLA generates error when configuring CSS for DN  
CSCsc61258   Error Message ASP file is not found in the mapping for ROUser  
CSCsc63798   Full Access user Not able to Run IPMA Wizards.  
CSCsc87464   FullAccess User Can't edit HL/P, RL/P, DP from Route Plan report.  
CSCsd97640   Multiple change notifications received for Route filter clause update  
CSCeg51615   getHuntList response with wrong name space 
CSCsd60519   AXL removePhone API doesn't remove the autogenerated device profile 
CSCsf06697   HuntList needs to be fixed 
CSCsb44680   MediaManager is not releasing the pre-allocated MTP resource  
CSCsd13088   H323 FastStartCCM Closes wrong forwardLogicalChannelNumber in CLC  
CSCsd24796   CCM does not allow IPVC PSTN call to be setup with G722 
CSCsd65745   Race ConditionStationOffHook at same time as CcSetupReq received 
CSCsd72778   Perfmon of >1 CM Shows 6624 GW Port-1 Registered Simultaneously 
CSCsd87256   No voice after Call forward in a scenario-Call Diversion by reroute 
CSCsd99344   Clean up the huntlist trace for better trouble shooting  
CSCse00015   hunt list incorrectly extends call to next line group on race condition 
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CSCse32138   CCM does not start media in some scnario involving IPVC GW and Tandberg  
CSCse43044   media resource status is out of sync between MatrixControl/Call Control  
CSCse69001   Redial not working in a scenario involving overlap sending  
CSCsf00272   Allow VideoCFB to update itself's capabilities  
CSCsg12377   No transfer start event sent when CTI app redirects call during a trans  
CSCsg15105   H.323 phone calling 7960 legacy SIP over H.323 ICT fast start fails 
CSCeg33875   Incorrect Missed Call Information when Call is routed via HL/LG  
CSCsg41812   CTI Route point does not unregister when administratively reset 
CSCsg51334   CallManager 4.2(1)sr1a -redirect and transfer occuring at the same time  
CSCsc62073   Locations Out of Bandwidth causes unexpected Unity Failover 
CSCse72474   TFTP unexpected shutdown When Length Of File Name Exceeds 256 Characters 
CSCsf13392   TFTP stop rebuild cache for some specific events  
CSCsf95957   When CCM 4.2 is Secure, HTTP will not serve Un-Signed files, like TFTP 
CSCsb04265   callInfoDisplay -Case Sensitivity different in getPhone and updatePhone 
CSCsd04356   Failure adding member to CiscoAdminRepToolAdminGroupUsers Group.  
CSCsc72925   RTMT (RISDC) not showing true value of CTI items when threshold reached 
CSCse45530   Cannot login into Tomcat Web Application Manager  
CSCsf03985   User field "Department" - Extending beyond 30 characters to 40 or more  
CSCsb68657   CallManager input validation needs improvement. 
CSCsf25313   ScalabilityImprove WebDialer call rate on 7845 to 4 calls/sec 
CSCsg19828   Unable to insert 7941 phone with Device Security Mode as Authentication  
CSCsg43678   CCM4.1(3)ES. SQL error when inserting a 7961 phone  
CSCsf19999   Add support for Security feature in Communicator  
CSCsg54729   3.0.1 English Dictionary Check In 

    
7921    

CSCsi02935   Check-in Cisco 7921 firmware version 1.0(2) to CallManager  
CSCsh57674   Unknown DRQs CM to GK 
CSCsh83800   Call Redirect and CcSetupConf at same time in CM Call Processing  
CSCsh50321   TransferManager splits pair of SsInfoInds to 2 dif. Transferring process  
CSCsh93529   Double TransferStart/TransferEnd caused by SsRedirectCallInd  
CSCsh74289   Detailed RoutePlanServer Trace Results in CallManager Restart 
CSCsh36571   Redial Onhook fails when Routelist contains QSIG+NON-QSIG Route Groups 
CSCsh81747   Callmanager TOD routing not updated with DST patches 
CSCsh60272   Need to change PTT URL to Application URL 
CSCsh73858   CTI is not setting more flag correctly when more than 50 Park DNs 
CSCsh77362   Fail recieving SIP message when there are a lot of SIP Trunk 
CSCsd59949   Cisco VoiceMail Port Wizard freezes when attempting to add port DN's 
CSCsh95531   Install of 4.1(3)esA0 fails 
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CSCsh66860   Forwarding Table incomplete after CCM loses connection to Publisher SQL  
CSCsh69439   SIP Trunk sends 200 instead of 488 on reinvite with no voice caps  
CSCsh54683   TSP - Update Unmodified Calling DN with Modified when call is Offnet  
CSCee40177   Attendant Console returns error if dial busy station  
CSCsh57956   Need to have 4 new Service Parameters to control the cgpn prefix.  
CSCsh50402   Device/Line goes OOS when CCM receives LinkOOS from other node 
CSCsc50536   H.323-NonDialable Redirected Number Causes Corrupted CDR 
CSCsg31011   Need Connected Number IE support in H225 CONNECT message.  
CSCsc50103   MGCP-Non-Dialable Redirected Number Causes Corrupted CDR.  
CSCse82363   Phone hangs/freezes in a blind transferred scenario 
CSCsh49627   Unable to update a time schedule which has over 22 time periods 
CSCsh42654   When conferencing, "Invalid Conference participant" is shown on phone 
CSCsh50283   Merging local dictionary in CCM 
CSCsg70952   TAPI does not always indicate correct CFA status on phones 
CSCsh45847   Check-in 7921 firmware to CallManager 
CSCsh32287   Cannot manually update / change phone load in DEVICE DEFAULTs page 
CSCsf97815   race condition leads to MTP leak 
CSCsh14343   CM Cdcc / bandwidth leak - HuntList stuck in paused state 
CSCsh14487   CCM fails to send DLCX when receives QSIG ReleaseComp before CRCX Ack 
CSCsh31967   right click transfer in attendant console fails, receiver gets MOH 
CSCsc61299   Create Voice Mail is not working When MLA is Enabled For FAUser. 
CSCsd99590   MLA- ASP file is not found in the when accessing VG224 gateway 
CSCsh37279   Unable to create new or modify VG224 ports. 
CSCsg66339   Need update to "devicelistx.asp" to support new Cisco 7921 wireless phone 
CSCsg65659   Redirect call across 3 ICT disconnected when multiple hold/resume 
CSCsg05163   MGCP/Qsig User name not displaying , Alerting name with ACSE 
CSCsf15403   H245Interface does not use received h245ta to start H245 Client Session 
CSCsg27373   AXL getUser fails after AD plugin integration 
CSCse74654   ST-TFTP service does not build device config files after upgrade 
CSCse10763   The phone config files are missing in TFTP2 server 
CSCsc14339   Callmanagers do not have all timezones included in Date/Time Group 
CSCsg54074   Update 7921 CSV and XML files for FCS 

    
7935/7936    

CSCsf19023   Phone Button does not work 
CSCse52537   7936 with 4.2SR1 cannot dial digits when in call state 3 (Ring Out) 
CSCse40618   Scrolling to the end of the line in EditDial causes 7935/7936 Reboot 
CSCse38339   7936 not passing DTMF while in alerting state. 
CSCsd97794   DTMF tone will not play for consecutive same digits with 7936 
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CSCsd51983   Display is not uniform when dialing an non existing number 
CSCsd56760   Mute dosen't work with Ping when CCM fails over 
CSCsd58102   Phone dosen't ring while viewing the MAC address details using **6 
CSCsd29851   7935 and 7936 do not support 40, 50, and 60ms frame sizes 
CSCsd43199   Phone displays In Use Remotely with out shared line in SRST mode 
CSCsd43138   LED Status changes when the Transfer softkey is selected in SRST mode 
CSCsc76303   7935/36 need to support the priority field in DisplayPriNotify message 
CSCsb63454   Polycom 7936 doesn't refresh after saving the Alt TFTP address 
CSCsb21162   Main/Secondary TFTP Address cannot be modified when DHCP is disabled 
CSCsb21151   Conference not working on 7936 in SRST mode 
CSCsb18858   7936 Phone does n't allow/display full domain name. 
CSCef12306   7936/7935 does not support JOIN feature of CCM 4.0 
CSCse34223   Renumber 7935 firmware load name to match the CCO versioning 
CSCsg19032   7935/36 reboot using corporate directory search on 3'rd party LDAP server 
CSCsg35991   7936 with CCM 5.0 displays Server Not Found when access Corporate Dir 
CSCsg26788   7936- Can gain access to web interface w/o admin password 
CSCse92668   7936 does not register G.729a capability along with G.729 capability 
CSCsf12006   Selecting Tone Test and exiting hangs phone 
CSCse94554   Setting up Admin VLAN id brings up the phone without a DN 
CSCse92515   7936/35- Ignore CDP V1 message for VLAN configuration purposes 
CSCsg18874   7936 phone hangs when pressing hold & resume 
CSCse54751   7935 does not recover after power/network loss 
CSCsd88016   7936 phone shouldn't release its VLAN until the TTL(CDP message) expired 
CSCsd51965   UI displays Failed to set VLAN Idwhen changing n/w setup in activecall 
CSCsd52101   When we dial the DN through web page ,message flashes for sec & proceeds 
CSCse92656   7935 does not register G.729a capability along with G.729 capability 
CSCsh02684   Change Notification fails to update Digit Analysis. CallForward fails  
CSCsg87977   MGCP PRI should prevent repetitive datalink up and down  
CSCsh07191   IdleCI not passed via NotifyReq when transfer fails  
CSCsh14301   IdleCI not passed via NotifyReq when transfer fails  
CSCsd07193   Provide a user identity for call  
CSCse69050   TAPI Reports 7941 & 7961 Phones as Unknown Device Types  
CSCsf01277   TSP unexpectedly shutdown on application server  
CSCsh21570   missing 7906 default load 8.2(1) 

    
7940/7960    

CSCse90516   Animated circle (reset icon) seen continuously in a scenario 
CSCse94977   Add new cons for sidecar to support Muster release 
CSCsf24624   7960 not allow to select 2nd call of a conference call on shared line 
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CSCsf23295   A call picked up is not recorded in 'Received calls'.  
CSCsf15043   Upgrade LSC menu strings not flushed on moving out of tht menu.  
CSCsd83498   7960 stops sending CDP packets - causes do1x error disable switch port 
CSCsf03215   Phone remain in Configuring IP state even with proper DHCP response 
CSCsf31131   Option 66 preferred over option 150 based on appearance in DHCP ack.  
CSCsf31328   7960/40 skinny do not detect handset with failover to SRST 
CSCsf98491   Unicode Special Characters blacked out on 7940 and 7960 SCCP phones 
CSCsf99236   Several call progress tones need to be louder  
CSCsg29621   Secure Conferencing Icons for Muster 
CSCsg66095   7960 phone does not calculate srtp authentication tag correctly 
CSCsg66121   Placed call list shows '*' for FAC enabled calls 
CSCek53592   Secure SCCP Phone Conference Initiator unexpected shutdown on Hangup 
CSCsh13470   7940 ph does not accept new req after rejecting invalid IP address req 
CSCsg91727   7960 SCCP does not play beep tone when DND incoming alert is configured 
CSCsg92860   Phone temporary rejects HTTP connection when its sockets are available 
CSCsh31417   Static, white noise heard w/ 7960 7940 logging into unity with G729 
CSCsh38467   Update Cisco Logo on phone web pages 
CSCsh40436   Update the copyright year to 2007 on the boot display for the mid-range 
CSCsh25423   7940/60 not streaming sometimes when using encryption 
CSCsh61510   StreamingStatisticsX reports phone as idle when call is active 
CSCsf03684   IP phone at remote offices stuck in opening. 
CSCsi22745   Transfer call leg connects while held leading to call drop, media leak 
CSCeg04628   Resolved the race condition caused by SsManager registration lost due to link issues. 
CSCsi26345   Checking in latest tone file for third generation phones. 
CSCeb70772   Build phone loads 
CSCee71612   JPN-Cancel softkey not available for configuring 7960+7914 
CSCsb25081   phone displays Select Ringer... for Invalid DistinctiveRing.xml 
CSCsb56074   UI screen is grayed out when i-button is pressed 
CSCsc80832   Autodial cancelled is shown for a Phone in RingIn state 
CSCsc80901   Phone displays AutoDial Cancel in transfer scenario 
CSCsc82124   7960 tries fallback to CCM that has CCM service shut but port 2000 open 
CSCsd01460   Phone Softkey should be greyed out for Disable Speakerphone and Headset. 
CSCsd58570   7960 produces garbled audio and repeated words for PA Help 
CSCsd65718   Softkeys within various Settings submenu not responding if held 
CSCsd80952   DN not displayed in a hold scenario after line button press. 
CSCsd94166   Init-CallHistory URI does not re-set status line on 7960/7905 
CSCsd97560   Phone displays Callmanager parameter as UNDEFINED to boot up process 
CSCse02975   revertPriority = Even fails when Hold Reversion call is oldest 
CSCse03934   Integrate DSP rev 4.0(2) 
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CSCse11517   parked calls get loud tone when picked up from 7960/40 on CME 4.0 
CSCse29339   Callback can not be activated for a busy extension 
CSCse40076   Abbreviate dialing should not be available if phone not able to call 
CSCse53264   need to press line button twice to answer an incoming call 
CSCse53471   Mute light stays on after audio broadcast is complete 
CSCse57394   ST- 7960 secure phone got TLS error with SRST after CCM 4.2.2 upgrade 
CSCse62416   one way voice when the timestamp field in the RTP packets rolls back 
CSCse67529   RTP Tx URI request should be rejected when a call is active 
CSCse71803   7960 does not differentiate local hold call and remote hold call 
CSCse77759   40/60 - LA dev size grown above acceptable size limit 
CSCse84352   7960 with voice vlan resets if IPC is connected to 3rd vendor switch 
CSCsf05274   phone doesn't handle the DHCP next server field and option 66 correctly 
CSCsf06674   7960 displays XML error on hitting directories button with French locale 
CSCsf07908   Phone hangs with HIGH CPU detected- during EM logout & locales installed 

    
7906/7911/7941/7961/7970/7971 

CSCsi29861   Phone Directory gives incorrect details after upgrade to 8.2.2 
CSCsd18550   TNP- keyboard I/O errors on reset 
CSCsd62804   7970 phone in low power mode consumes more power than CDP advertisement 
CSCsd99957   Phones failover to secondary node with wrong cause code 
CSCse28400   Network Locale Version backwards compatibility 
CSCse30736   Third gen phone may behave wrong under stress registration test 
CSCse47164   3g-phones -- pick up Sun Java patch to address 2007 DST changes 
CSCse77453   Hung RS-232 port causes phone upgrade failure 
CSCsf07505   7971/7941 re-append parameters with a redirected authentication 
CSCsf20589   7914 configured over 15 digit in line number behaves very strange 
CSCsf21480   phone UI Locks up when adjust Speaker Volume during registration w/ BLF 
CSCsf33010   third gen phones power is initally set high power at boot w/line powered 
CSCsf96872   3rd gen phones running 8.0(4)SR1 unable to adjust ringer after a call 
CSCsf98288   u7961/41/70 stuck at requesting after phones inbound web access disabled 
CSCsf99285   PNG Broken- Phone fails HTTP GET if earlier HTTP request is not finished 
CSCsg00560   After flash reformat phone gets flash Programming failure errors 
CSCsg05630   Memory Leak on phones with repeated calls with very short call hold time 
CSCsg09017   Pressing New Call should let user Enter Number 
CSCsg10985   Bugtrap 0x91 phones (during fsck) 
CSCsg13753   Composed IPPM messages display + instead of space 
CSCsg13871   Unknown name displayed if special characters are in display name 
CSCsg15183   Exit softkey stops UI when in Security Configuraiton/CTL File submenu 
CSCsg15386   TNP phones on CME can't resume call with Line button 
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CSCsg16790   make 'DEBUG' trace anticipated for a 1-way audio problem as NOTICE trace 
CSCsg17063   Customer is experiencing one way audio calls 
CSCsg17247   SenderJoins & Byes values were different regardless of call status 
CSCsg20339   GUI stuck after changing contrast 
CSCsg21513   Osage- Phone drops incoming unicast EAPOL when VVLAN is present 
CSCsg23326   Call duration timer window on ph display cycles between multiple calls  
CSCsg29562   Idle sftkeys displayed on new incoming call after transferw/rel image 
CSCsg30155   AutoObjInFocusIf.getLabel returns incorrect information for a call item 
CSCsg30974   Response.Redirect fails 
CSCsg34758   IP Phone SSH Vulnerability 
CSCsg36199   Internal calls are having one way audio 
CSCsg42627   Filesystem Denial of Service 
CSCsg45815   Phone doesn't calculate SRTP auth tag correct for certain RTP payload 
CSCsg49636   Stutter Tone quality problem when using speaker / line button 
CSCsg50737   Focus should remain on oldest ringing call with mulitple incoming calls 
CSCsg63581   Phone displays CM down in a active call during failback 
CSCsg73386   7961 phone not show Help info for privacy button 
CSCsg83571   No dial tone is heard after togglling the hookswitch in ring out state 
CSCsh04378   Focus should remain on oldest ringing call with mulitple incoming calls 
CSCsh84369   CallHistory Menu- line key, speaker key, no longer work 
CSCsf09122   SIP Phone goes for a reset when proxy address name starts with _ 
CSCsf32377   phone resets after warning out-of-chunks for memory tracking 
CSCsg00140   Caller-id is not updated correctly for conference calls 
CSCsg05342   Retrieving a parked conference call, disconnects the call 
CSCsg15497   Phone unexpectedly shutdown running Codenomicon SIP test 4913 
CSCsg15511   unable to do cfwdall if kpml is enabled in sip-srst mode 
CSCsg15653   SIP phone failed to clear Held call when CCM restarted 
CSCsg26731   call tranfer after cfw noan on tnp sip phone failed 
CSCsg27644   Incorrect Date header value in SIP REGISTER request 
CSCsg76651   SIP Phone needs to also detect non-localized Conference 
CSCsg81670   Number stored in missed calls not updated upon receipt of SIP UPDATE 
CSCsg81884   Not able to Set CallFwdAll on tnp sip phone in particular scenario 
CSCsg97988   TNP SIP sometimes sending malformed to or from header 
CSCsg98545   7970 sip sends invalid presence subscription causing high CPU 
CSCsh12712   Failed on multipl forward from SIP phone to SCCP phones 
CSCsh24076   tnpsip phone doesn't light up blflamp when destination press callfwdall 
CSCsh41516   Phone unexpectedly shutdown when messages hard button is hit. 
CSCsh42357   Call not forwarded after CTINewCallAcceptTimeOut on SIP TNP phone 
CSCsh96543   Transcoder is not able to handle correctly locations 
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CSCec58464   Active Server Pages exception first time CCMUser page is loaded. 
CSCsi13106   7936 Phone Displays Host not found when accessing corporate directory 
CSCsh26767   Need ability to tag dashes on 12 digits calling party number 
CSCsh89461   H225 / SETUP RedirectIE not populated when VMprofile is created w AXL 
CSCsh95211   Callmanager Disconnects BRI call with Call State Mismatch 
CSCsf17786   Added Prefix on calling num. for inbound calls removed from CDR records 
CSCsh81417   CDR Analysis and Reporting does not reflect new DST changes 
CSCsi05446   Time Schedules Limitation  
CSCsf19873   Calls not transferred to always route member after hold timer expiry  
CSCsg87252   WD logs ERROR-WDNotStarted - Failed to startup WebDialer application  
CSCsh44003   CCM-DST change does not take effect for Timezone Atlantic Time (Canada)  
CSCeh02765   DirectoryConnectionFailed alerts when DNS server unreachable  
CSCsh79606   SIP does not return error when failed to open UDP port for SIP trunk 

    
7911/7941/7961/7970/7971 

CSCsf15719   Beep tone max power is only -22dBmO 
CSCsd67218   FSCK stuck in deadlock with syslogd 
CSCse92116   Enumeration Pattern Code Updates 
CSCsd89584   Phone sends corrupted RFC2833 packets when SRTP enabled for call 
CSCsf29401   Dev Studio changes to make building Communicator easier 
CSCsd91409   Secure phone does not retrieve the SEP file 
CSCsc87057   7931- Call Plane Detail View is not open after On-Hook dialing 
CSCse15702   CiscoIPPhoneStatusFile LocationX parm not used for small image size 
CSCeg36199   Commit of CSCef34402 broke c6slc, other? pikespeak images 
CSCsd63834   Titan dsp host could 32-bit read between dsp firmware two 16-bit writes 
CSCse87239   Osage- Max Input Rxd msg displayed when 32 chars input to Shared Secret 
CSCsd93091   Power Save Configuration options missing in Settings 
CSCse87259   Osage- Status Messages for 802.1X Authenticatio not as per Osage UI spec 
CSCsd09479   softkeys disappear after blind directory transfer 
CSCsd18550   TNP- keyboard I/O errors on reset 
CSCsf12447   RTCP- Exiting Hoot & Holler cause phone to send bogus BYE packet 
CSCsd70128   7931- Exception in OverviewModel during restart 
CSCsf08142   Support G.722 56k and 48k in the Audio Server 
CSCsf19717   TNP phone logs "Unable to get memory" message on console 
CSCsf18819   pressing volume key then speaker button can lock up phone 
CSCsg65954   G.722 K-Factor Table incorrect 
CSCsd43768   Highlighted Call isn't displayed if 10th call ended leaving 9 held calls 
CSCsf26570   7970/7961- dtmf burst is played with a double duration 
CSCsf12118   Phone does not send un-register message to SRST on fallback to CCM 
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CSCsg38354   7931- Pressing Line button does not change Line focus 
CSCsf05690   Onhook dialing produces delay in feedback sound with last digit 
CSCsf05975   IP phone fails to do HTTP authentication 
CSCse86158   7931- Overview not in home position at initial bootup 
CSCsg21884   RTCP socket open error may cause audioserver to spin 
CSCsd73061   under is only 20 chars instead of 64 
CSCsf00759   Dynamic Trace level registration results in file create/delete operation 
CSCsg55535   EAP-Request/MD5 to PC supplicant could not pass thru Gig phone 
CSCse44215   Static Analysis Codebase Cleaning on Select Files 
CSCse18921   7961 phones not processing CTI request to disable softkey 
CSCse45888   TNP- dhcpRcv.c - uninitialized variable 
CSCsd67273   7970- Phone lock up when message URL has max or 255 character 
CSCse82997   IP Phone should re-DHCP immediately after DHCP NAK 
CSCsd79071   7931- scroll up and down, sometimes a leftover icon appear next to label 
CSCse80623   show inventory command returns no data 
CSCse95050   RTCP- SDES packets are not being padded correctly 
CSCse97625   Idle Prompt for SRST cannot be set back to the default value 
CSCsd09502   Phone not sending DHCP traffic to pc port 
CSCsd97505   Unable to dial from external dir list after cancel edit dial 
CSCsd49711   LCD display does not always show status of 3 consecutive lines 
CSCsf03133   7911G experiences loss of registration 
CSCse19950   SIP phone show "Connected" in call preservation if user in/out line disp 
CSCse55467   7961 with voice vlan resets if IPC is connected to 3rd vendor switch 
CSCse47227   Static Analysis Codebase Cleaning on Select Files 
CSCse26349   Ringing phone ICON keep showing up on the phone display without call 
CSCsd68818   Skittles- Retain Dialplan from CCM while failing over to SRST 
CSCsf03176   IP phone not direct HTTP request to proxy server w/ unresolved DNS name 
CSCse22141   Phone does not have "End Option" field with DHCP Release message 
CSCse54581   RTP Tx URI request should be rejected when a call is active 
CSCsd07806   goped won't autoscroll to previous line/call in multiline scenarios 
CSCsf96872   3rd gen phones running 8.0(4)SR1 unable to adjust ringer after a call 
CSCsd64397   When uri is not responded by user, second uri post just hangs forever 
CSCsd37539   Clean up debug options available / messages 
CSCsd78959   Line DN label appear to be shifted a pixel or two to the left on Display 
CSCse33310   Digit tone improperly continues until call connect 
CSCsf19754   JPN hone freeze at Cisco Logo after reset due to Java OutOfMemory error.  
CSCse50522   7961/70 fail to transfer a call with line 2 from Directory 
CSCsd43749   TNP- Remove NULL term from hostname in DHCP request 
CSCse77484   7971 displays "Ethernet Disconnected" briefly 
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CSCse95262   Phone core dump when terminating mulitple calls 
CSCsd76840   phone not fallback to CCM and shows "Restarting...".  
CSCse83946   Enumeration Pattern Code Update 
CSCsd84325   Mute Button is enabled when Phone Speaker Button throws Error pass Limit 
CSCsd70047   On turbo the overview is distorted when a new call is created and ended.  
CSCse90988   Osage- Transaction Status does not update unless menu is re-entered 
CSCse85549   TNP SIP phone uses wrong default TLS port number 
CSCsc04450   Handsfree Receive Frequency Response does not meet the mask 
CSCse64194   debugsh- set LOG_DEBUG trace level for sunvm.cnuw/ debug SIP/JVM command 
CSCsd55099   Phone does not detect Invalid Load Server IP address for "A.B.C D"  
CSCsd79565   Phone Ringsin Continuously,Need to power off/on to clear the call 
CSCsd81691   7911 SLR is 5 dB softer than required, its ok in GL mode 
CSCse37151   IPPM- Phone displays XML Parse Error when accessing Contact List 
CSCse08120   7961 - PC cannot see data traffic if PC Voice VLAN Access is disabled 
CSCse98992   TNP SIP phone can not handle long Unicode callid/linetext 
CSCsd86740   7931- Clean up OverviewModel ACTIVATE_REQUEST event handler 
CSCse51561   7970 Runs out of memory as phone when idle URL is used 
CSCsd29434   7931- Phone looses softkeys when exit from IDLE URL screen 
CSCse85554   Incorrect values in RX/TX_START_TIME and/or REPORT_TIME pegs 
CSCsd44087   Soft factory reset does not clean files from /etc/sfr.tab 
CSCse96263   RTCP- With RTCP disabled web StreamingStats Report Times are invalid 
CSCsg12952   Include Kernel.core into the sylog files for debug purpose 
CSCsd64178   Not able to use Dial Sofkey in Corporate Directory 
CSCsd85364   TCP not sending all posted data after socket close 
CSCsd09043   7911/41/61/70/71 - 2 concurrent XML posts result in Error 0 or Error 6 
CSCse79085   devoplement build (TNP) script does not work 
CSCsd49434   Dial Softkey should be disabled for corporate directory/PAB/FastDials 
CSCsd83812   Turbo- DoS tool icmpsic crahses phone on Bugtrap 0x93 
CSCsg42627   Unmount Error 
CSCsd37846   HTTP sessions are not currently aged-out 
CSCse99747   CreateStringMatchProperty does not update the allowedValues 
CSCse83990   TNP - 7911 phone needs an 802.1X port lookup mechanism 
CSCse24219   9 lines with call in Hold Reversion, phone stops ringing 
CSCsb46877   provide for next generation static analysis for TNP 
CSCse96188   RTCP- BYE packet has padding bit mistakenly set 
CSCse30359   7941/7961/7970/7971 Aliasing in high band when using wideband headset 
CSCsd69876   7931- LineFullDisplay detail is missing from the title 
CSCsd76234   Call History Enhancements for Chumbawamba Phase 1 
CSCsd78852   7970- reduce msg sizes being used in network daemon IPC 
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CSCse35569   Static Analysis Codebase Cleaning on Select Files 
CSCsd52772   When calls are selected/unselected, sorting is done immediately 
CSCse83972   TNP - 7971G-GE forwards 802.1X packets twice 
CSCsg15183   Exit softkey stops UI when in Security Configuraiton/CTL File submenu 
CSCse96540   7931- May have a Java Memory leak in disposeDynamicFeature 
CSCse36773   Static Analysis Codebase Cleaning on Select Files 
CSCsf01932   IP phone stuck at Cisco Logo screen when reset from CCM w/ sidecar 
CSCsd81490   Can not login to phone during automation testing 
CSCse15637   support persistent status line display on SIP phone in SRST mode 
CSCse88493   Phone throws exception upon going off-hook 
CSCsd04472   Dial URI w/ Active Call doesn't Invoke Call Options when no app in focus 
CSCse53351   Static Analysis Codebase Cleaning on Select Files 
CSCsd79080   7931 Titles in Line FullDisplay aren't left aligned at at the same place 
CSCsf30327   Phone continues to ring after shared line picks up a transfered call 
CSCsd81214   mipspacker not use CNU versioning for BN2 image 
CSCsd78939   7931- Line number overlayed with ellipses ... while in active call 
CSCsd52432   7970 SCCP requires Authorization when hitting **# to unlock the phone 
CSCse47056   Static Analysis Codebase Cleaning on Select Files 
CSCsd74992   Phone Service unavailability message corrupted 
CSCse09491   UDI Time Zone not displaying string from phone config file 
CSCsc04455   7931- Handsfree RLR does not meet the spec 
CSCsd85222   Phone not showing "Duplicate IP Adress" in status line 
CSCse63028   HOST Field Send IP Address Instead of Defined Hostname 
CSCsf05922   7911 Phone speed and duplex settings not saved 
CSCse51724   CP-7971 does not cache TFTP address if option 66 set TFTP server name.  
CSCsd62215   TNP phone sends StationSubscriptionStatReqMessage at restart 
CSCsc76316   Focus changes to the new ringing call before 10 secs..  
CSCsf22484   Reset on sleep mode phone would not put it back to sleep mode 
CSCsd52201   CiscoIPPhoneDirectory/DirectoryEntry/Name should be restricted to 32 cha 
CSCse00488   TNP- check return value when writing dhcp.conf 
CSCsf03236   Remote in use calls with no caller ID should display "To Unknown Number"  
CSCsd56616   Sanity- Core produced for rtsp on restriciting incoming bandwidth/bitrat 
CSCse32438   Fragile file cleanup and performance enhancements (Jasmine featurette) 
CSCsd32478   7931- Tuk Tuk noise heard while using wideband codec for a call 
CSCsc85514   7970 Phones have incorrect active display during shared line call 
CSCse41742   SIP phone should reattempt download of softkey&dp on TFTP down/ timeout 
CSCsd44691   For Cbarge "CM down,features disabled" message not displaying on 7970 
CSCsd69706   7931- Headset icon not displayed when Headset LED is pressed 
CSCsg24774   Expand Directory object name field to accept 64 characters 
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CSCse90950   7931- Softkeys disappear with 4 sofkey templates 
CSCse81719   7971 should set Audio Preference to default values after Erase 
CSCsf21394   Muffled voice on receive for some calls 
CSCsf98469   cnu recover second look 
CSCsb11808   7911- GroupPickUp does not work 
CSCsg13871   Unknown name displayed if special characters are in display name 
CSCse14839   7970-DHCP- Rejects DHCP request with option 15 from CNR 
CSCsd43833   Display on shared-lines not-in-call is not consistent in cBarge scenario 
CSCse93844   7931- Incorrect call appearance on shared trunk monitor calls.  
CSCse84180   Call Focus shifts to Held call for consultative conference call leg 
CSCse89302   TNP - Soft factory reset should clear 802.1X PAE info 
CSCse67581   7931- Enable video support 
CSCsd84321   Focus is on wrong call when line view is opened indirectly 
CSCsd99303   Change the 7906 BN2 to use RELEASE keys for pilot build 
CSCse82739   Turbo should not advertise G.722 
CSCse16009   Dynamic features like BLF Speed dial and Privacy are not working 
CSCse09914   Call fails when no dialplan and registered to SRST 
CSCsd80603   Conference on Alerting with 8-0-2-4S load 
CSCse78669   Update 7911 diagnostics to version 10.02.00.06 
CSCsg06474   CNU kernel BugTrap 0x91 with V-E-R-Y specific conditions 
CSCsd79795   TNP phone stuck in blank screen during upgrade to 8.0(3) load 
CSCsf32985   third-gen phone 8.2(1) recover process is not displayed 
CSCsd57619   dsp ingress frame timestamp not following RTP RFC3550 
CSCsc21404   sleep() system call not POSIX compliant 
CSCsd84327   AbbrDial key shouldnot be active when speakerbutton is disabled 
CSCsf04520   Text Item Displays are not right justified in RTL locales 
CSCsf09537   Phone should explicitly turn on display when reset/lost registration 
CSCse72995   SIP phones should Ignore unknown softkey set names in softkey xml 
CSCse08762   7931- Add icons to the DetailsFullDisplay 
CSCsd70236   CIA-680 Support on 3rd gen phones 
CSCse00577   revertPriority setting not used for 1st call after changing the setting 
CSCse45417   Third-Gen phones running 8.0(3) do not hear multicast audio from RTPMRx 
CSCsg38765   8.2 phone load causes robotic issue at customer site 
CSCse18857   Dialplan is not supported when Failover to SRST 
CSCsf25202   Highband noise reduction tuning 
CSCsg10985   Bugtrap 0x91 phones (during fsck) 
CSCse62574   unable to disable kpml on TNP phone registered to CME 
CSCse95271   TNP- send DISCOVERs if no DHCP server can be found 
CSCsf04633   IP phone reset with DOS attack 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse90950%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse81719%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf21394%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf98469%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb11808%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg13871%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse14839%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd43833%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse93844%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse84180%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse89302%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse67581%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd84321%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd99303%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse82739%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse16009%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse09914%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd80603%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse78669%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg06474%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd79795%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf32985%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd57619%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc21404%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd84327%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf04520%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf09537%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse72995%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse08762%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd70236%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse00577%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse45417%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg38765%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse18857%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf25202%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg10985%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse62574%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse95271%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf04633%20


CSCsd75099   7941/61 LCD controller must be reset at startup time.  
CSCsf26773   Arabic locale missed QRT on dest info 
CSCsd65226   Empty Dial list is getting displayed on phone 
CSCse57780   Static Analysis Codebase Cleaning on Select Files 
CSCsd85188   Default router entry removed when dup ip present 
CSCsf08177   Can not press line 36 on 7970 with 2 sidecars 
CSCse29790   7931- Unable to answer call on 2nd line using phone handset 
CSCsd80152   "On " prompt doesn't always work 
CSCse48429   Static Analysis Codebase Cleaning on Select Files 
CSCsd59892   TNP- "show inventory" CLI output not adhering to the specificication 
CSCse26257   redial sk is not active in onhook state 
CSCse64290   getEndPointInfo reports MWI setting incorrectly 
CSCse80382   vm -mem broken on Broadcomm platform (7941/61, 7970/71) 8-2-0-20 
CSCsc51528   LCD display shows status of Lines 22-24 after phone boots up not 1-3 
CSCsd57320   Turbo- DHCP recv socket error on bad address 
CSCsf07282   7961GE stops receiving EAP-Req/ID during long duration reset test 
CSCse43046   Static Analysis Codebase Cleaning on Select Files 
CSCsc97023   7931- Doesn't show IDLE display on phone display after restart from CME 
CSCse88507   TNP phone fails to display the switch info at its webpage 
CSCsd40919   7970-PNG image file download unexpectedly shutdown the phone 
CSCse89295   SYN ACK messages from phone not DSCP tagged 
CSCsd81130   Jphone- Navigate problem under network statistics menu when debug mode 
CSCse02587   make property retrieval from RMS store file effecient 
CSCsc04453   Handsfree SLR does not meet the spec 
CSCse56426   Static Analysis Codebase Cleaning on Select Files 
CSCse01424   Add volume control for local and network tone 
CSCsd85542   7931- Speed dial does not display called-id when another line offhook 
CSCse98085   Selective graying out of AudioPref menu items incorrect on inline power 
CSCsd91853   Placed calls are not multi-party and should not show a MP call history 
CSCsd79623   Phone Continuously displays "Requesting...".  
CSCsd78880   Softkey wrong after fallback from SRST 
CSCse91631   7961 (and 7941,7970,7971) doesn't display Call park number after getting 
CSCse50704   Static Analysis Codebase Cleaning on Select Files 
CSCse53354   Static Analysis Codebase Cleaning on Select Files 
CSCsd68366   7931-UI shows lines 22-24 when line button pressed with AppMenu Open 
CSCse69979   Settings -> Device Configuration -> UI Configuration menu is missing 
CSCsd91709   Call History Lists inaccessible after having max entries and deleting 1 
CSCse01609   7931- Phone restart from CM duration test leads to Disk full 
CSCse97273   Add SIP related changes to support G722 for ph0 of wide world 
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CSCsf96907   Missing Pixels on the left side of UI displays on Turbo phones 
CSCse98510   phones should not advertise Voice VLAN on PC port 
CSCse12436   JTest- SIPCCAdapter.java switch statement missing breaks 
CSCsd71678   7931- Factory Reset Walk LED pattern is only 16 
CSCsd97985   7971 phone reverts to old config after changes saved to netwk config 
CSCse93985   7931- LEDs for lines above 8 do not illuminate 
CSCse87188   debugsh should support RTCP trace 
CSCse06889   Cfwdall fails to come back on CCM after fallback from SRST 
CSCsd98825   7914 displays old version of remote-in-use icon 
CSCse72058   Line LED not lighting up or delayed on incoming calls 
CSCsf96938   Phone display not turned on when going into reverting state 
CSCse87178   TNP SIP Phone resets after auto register due to default load info missin 
CSCsf99285   PNG Broken- Phone fails HTTP GET if earlier HTTP request is not finished 
CSCsd60107   Pushing RTPRx or RTPMRx URI to phone in a call enables mute 
CSCsf01754   Call Statistics menu- Sender size is not a correct format 
CSCsd13820   SIP phone UI Locks up and Keypresses ignored (still registered w/ CCM) 
CSCse86764   UI locks up & phone cannot register 
CSCsf13754   Timer Exception seen in TimeDateRequest 
CSCsd92883   Clear softkey does not work in Status messages screen 
CSCsf26575   Outgoing ringing and incoming ringing tones played at same time 
CSCse28309   apply patch for Diab compiler from WindRiver 
CSCsd96571   Add new tone messages to make traditional/stutter tones selectable 
CSCsc98937   Phone accepting duplicate IP 
CSCse44210   Static Analysis Codebase Cleaning on Select Files 
CSCsf00501   7911, 7906,7931 & 7921 have poor voice quality with G711alaw codec 
CSCsd78556   Out of Memory - Connection refused errors after duration testing 
CSCsd51277   Turbo- 1st incoming call can't be answer if 2nd one be connected first 
CSCsf14115   RTCP- RR/SR packet is missing some info when there is 2 report blocks 
CSCsf00640   SIP gives different Error message than SCCP in Locations scenario 
CSCsd59904   7931- IDLE URL Refresh timer doesn't work in 66DEV image 
CSCsf15839   Shared line display & going offhook while in active call distort display 
CSCse11178   Write to the TNETV105x PCNTRL "Access Control Reg" must be 16 bit 
CSCsf09292   TNP- libcso.map from build should be saved 
CSCse66794   New Features - Auto Call Select and More Key Timer 
CSCsd22589   7931- Leave 1 pixel space w.r.t. App Menu/Headset/etc 
CSCsd17448   Line reports as unregistered, but it's not, after failover 
CSCse54754   Re-sync tone table if dsp host re-starts 
CSCsf24260   Phone core dump while running the call features automation script 
CSCsd85217   Phone not retrying the re-IP after dup IP 
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CSCse41381   7961/41 Speaker LED on even after pushing End key 
CSCsc53412   SETTINGS softkey does not work if no DHCP server available during bootup 
CSCsd99012   mount command exiting with status code 64 
CSCse95317   KATE Input causes NPE and non-password data while using XML services 
CSCsf98288   u7961/41/70 stuck at requesting after phones inbound web access disabled 
CSCsg28219   SCCP phone does not register back to publisher after restart.  
CSCse13185   Need an API to assign a local port to TLS connect 
CSCsc76330   LineModel dispose call throwing a ClassCastException 
CSCse44801   Static Analysis Codebase Cleaning on Select Files 
CSCse41046   Dialer does not close correctly after Cancel or Idle Timer Expires 
CSCsf32526   Need filter coeficients for headset, handset and speakerphone 
CSCse48428   Static Analysis Codebase Cleaning on Select Files 
CSCsd91823   Multi-Party Call History - Transfer case - Received call "from" details 
CSCsf96424   Audio Server K-Factor table for G.722 
CSCsa63664   CNU Flash Filesystem not recoverable if it fills up 
CSCsd92798   certcnu.bin failure- GETCNU- CNU image update failure; code = 10 
CSCse03001   Status of BLF SpeedDial does not get updated.  
CSCse03136   need feature parity between sip and sccp phone for speed-dial 
CSCsf01523   Endcall softkey doesn't work in Call Preservation 
CSCsd96540   Answer and DnD Softkeys are not always displayed when a call is rcvd 
CSCsf08522   softkey disappears on the phone after several calls are made 
CSCsf04327   7970 precedence call waiting tone does not stop 
CSCse76372   Issue with Pegs when the call is remotely held and on MOH 
CSCsd59303   wrong filepath used after posting a TFTP file 
CSCsf29404   Phone should send the 433 Anonymity Disallowed for anonymous calls 
CSCse63732   Diagnostic is alway reloaded into the primary slot 
CSCse06992   Turbo- Speed dial entries not at designated position 
CSCse62809   Calling/Called Info not correct for SIP TNP phones 
CSCsd43847   Double call sort after ending selected call  
CSCsg88504   ccmuser- add IIS monitor similar to ccmadmin, ccmcip 
CSCsg81459   Can't update phones in cm4.2(3) when all parameters are field 
CSCsg22098   can't update phones in cm4.2(3) - urlscan reject maxquery string exceed  
CSCsd98221   Media Layer Does Not Correctly Establish MasterSlaveDetermination  
CSCsg83588   Transfer to busy user causes Unity port hang 
CSCse06780   MGCP BRI 3.1 Khz Support 
CSCsg87647   Adding 8.2(1) features to CCM 3.3, 4.1, 4.2, 5.0 
CSCsg53781   SW MTP/CRA RTP timestamp resets without SSRC changing 
CSCsd79833   SIP Trunk w/o MTP to H.323 w/OFS results in no TCS and no T38 
CSCsg55161   CFA failing. 
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CSCsd03617   AXL addLine and updateLine report wrong error 
CSCsg58365   Callback fails / unreliable when Publisher is down.  
CSCsg23692   CCM releases the call when it receives Status in call_received7 state 
CSCdz25157   NewCall and EndCall should not be mandatory softkeys 
CSCsg32819   BARS not updating CCM03xx DB name in Monitor Disk Space job on Restore 

    
7985    

CSCse21503   Packets received on PC port are not forwarded in some configurations  
CSCsd39465   7985 does not display animated icon w/ RTPRx  
CSCse54965   Restart reason sometimes is not correct under Network status  
CSCsd36788   Phone can rarely stop making calls after CCM failover/failback  
CSCsc14484   Confrence List Remove feature does not work on CCM 5.0  
CSCsd55735   Invalid dialed number when dialed from directory displays no information  
CSCsd27788   Callback Notification window does not close after Dial is pressed  
CSCsd39338   Phone sometimes does not fallback to the correct Standby CCM  
CSCsd75862   Wrong display of softkey sets and callinfo on IPMA assistant phone  
CSCsd71764   IPMA manager should not exit from IPMA service w/ 1 assistant  
CSCse73518   Phone did not register with the Call Manager after a network power loss  
CSCse06703   Phone unexpectedly reset during a long duration H.263 call  
CSCsd89221   Some softkeys not work correctly with CiscoIPPhoneInput object  
CSCsf32885   7985 phone not working with Mobile Connect service. (CMM/SNR)  
CSCsd77139   7985 un-registers from the Call Manager after the switch speed changed  
CSCsd90282   Network status should contain last restart reason  
CSCse26188   Hoot & Holler service does not display Handset icon with RTP/Rx RTP/Tx  
CSCsc84363   Visual call Pickup notification fails when line audio alert setting off  
CSCse92536   7985- Ignore CDP V1 message for VLAN configuration purposes  
CSCse26167   Equation type input can have unexpected delay when pressing numbers  
CSCsd13306   Pressing a number in Ring Tone menu works differently than other phones  
CSCsc68289   There is no Call Status information available via the web pages  
CSCse00330   7985 appends devicename in HTTP request when searching directory users  
CSCse55039   Changing volume during the Hoot & Holler service cause audio to be sent  
CSCse55034   Hoot & Holler icon was not removed after exiting the service  
CSCse01536   Background image after download is obscured by the image menu  
CSCsd42341   7985 can not handle URL with 255 char.  
CSCse27352   PC Voice VLAN disabled does not work with Admin VLAN  
CSCse60244   IPPA phone service shows some unexpected error messages when logging in  
CSCsg68763   Call accross ICTs may fail when hold or transfer 
CSCsg68724   Call accross ICT trunks may fail when hold or transfer 
CSCsg32517   CTI Ports/Route Points do not go in service after reset 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd03617%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg58365%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg23692%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCdz25157%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg32819%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse21503%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd39465%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse54965%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd36788%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc14484%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd55735%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd27788%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd39338%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd75862%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd71764%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse73518%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse06703%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd89221%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsf32885%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd77139%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd90282%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse26188%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc84363%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse92536%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse26167%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd13306%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc68289%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse00330%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse55039%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse55034%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse01536%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd42341%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse27352%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse60244%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg68763%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg68724%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg32517%20


CSCsf32240   Overlap Sending broken when using redial function while phone is onhook  
CSCsg73165   Incorrect DNIS in the CDR when using speedial and Route Pattern Overlap 
CSCsg53729   Error on Service Parameter on CCMAdmin 
CSCef58219   CallManager should handle T1-CAS incoming call after GW channel OOS 
CSCsg60213   CallManager MGCP T1 CAS Channels Must Recover from Out of Service (OOS). 
CSCsg68011   OpenSSL DoS vulnerabilites- CVE-2006-2937 & CVE-2006-2940 

CSCsg26516  

 ccm.exe unexpectedly shutdown with c0000005(access violation) due to SIPHandler 
thread 

CSCsc62073   Locations Out of Bandwidth causes unexpected Unity Failover  
CSCsd35843   Aupair unexpected shutdown On 51st NCS Connection Request  
CSCse63793   CCM reporting encodingStyle as ISO-8859-1 instead of an http URL  
CSCsf07523   Update needed for N America DST changes in 2007  

 
Resolved Caveats for 4.1(3)es72 - Base ES for 4.1(3)sr4d & sr4b 
CSCse78153   RTMT does not work on winos 2000.4.3a or 4.3SR1 
CSCsd98221   Media Layer Does Not Correctly Establish MasterSlaveDetermination 
CSCse72798   Meet Me Conference is released when CallManager is down. 
CSCse85155   Callmanager Fails To Remove First Call Leg During Blind Transfer 
CSCse58998   CTI shall unregister ssmanager, then register ssmanager at failover time 
CSCsc49709   update/add Phone do not allow userLocale/networkLocale for Cisco7920. 
CSCse80961   CTIProvider is not closed when WebDialer is deactivated 
CSCse01700   Jphone software changes to address Memorex enhancements in EDCS-505798 
CSCse43433   Support RTCP featurette 
CSCse84481   Add nightlight features 
CSCse78257   MGCP GW reset due to message order changed 
CSCse83645   CCM.exe process shows very high memory usage 
CSCeg88830   callmanager generate same confernceID for h323 gateway call 
CSCse48918   15 seconds delay when using speeddial for forwarding from AC 
CSCsd18730   JTAPI modified calling party number overwrtten at Route List 
CSCse82801   SIP trunk stuck in a Shutting_Down state can not be reset 
CSCse29071   beeps for CFwdAll confirmation and cancellation, 7941,7961,7971 
CSCse66661   QSIG-ccm.exe unexpectedly shutdown by overrunning the display[32] buffer 
CSCsd94511   CTI manager running high CPU with CTIERR_DEVICE_SHUTTING_DOWN errors 
CSCse66775   listUserByName-Bad search filter error if no lastName expr given 
CSCse36638   CCM tears down all calls on t1-cas trunk if one timeslot reports 5XX err 
CSCsd53973   CtiQbeProviderUnexpected Shutdown after device unassociated with user 
CSCse61109   CM sends wrong coding standard in Progress PI 
CSCse30619   JTAPI-TransferEnd event delivered after station/line call cleared 
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CSCse32230   Desktop loses 3rd party call ctrl after consult xfer- personal call back 
CSCse43154   DM table out of sync..SCCP handling of linkOOS 
CSCse43391   DM table out of sync..Device manager handling of linkOOS 
CSCsd30363   Maketypes needs run after Product CSV's added to branch 
CSCse55217   Add 7921 support files (CSV, XML, GIF) to CCM 
CSCse53300   ST-CCM service could not come up after upgrade 
CSCse28092   CCM AC-Calls do not come out of Queue 
CSCsc64303   CCM SIP Local Call Transfer encounter no audio with 3rd party PBX 
CSCsc79421   UnknownCallerIdFlag is not checked for calling party number for mgcp 
CSCsd87675   SIP trunk sends two different invites with the same branch ID 
CSCse48041   T1-CAS MGCP to CM may fail inbound calls but work for outbound calls 
CSCsb59858   Blank directory search from IPMA pages returns 0 users for AD or ND 
CSCse33780   Removing a line from H.323 device causes CDBLException 
CSCse39414   Non default device load popup incorrectly lists multiple 7914 loads 
CSCse44026   CAR tool is not showing destination CMR in CDR> Search by User/Extension 
CSCsc83171   First call to MGCP FXS port fails after CCM service restarts. 
CSCse40889   Callmanager may get duplicate entries for same region pair 
CSCse42819   Redial delayed while SDL tracing is off 
CSCse43228   Calls to a MGCP PRI fail from a H323 device 
CSCse44016   Blind xfer failure 
CSCse09304   Call park number is not displayed after getting a new call 
CSCse44352   Calls fail when CFAll to a CTI RP redirects to another CTIRP. 
CSCse01285   Agent logoff after xfer creates call on callclosed event. 
CSCse28494   JTAPI caches invalid Device and Line Handles 
CSCsb14724   always use prime line = true -> on hook dial not working 
CSCse21694   Cdcc sends SsMoveInd to TransferManager, but ignored due to CSCsc67021 
CSCse27147   huntlist hunt option changes do not take effect until reboot 
CSCsd95583   Reset of MGCP Endpoints in CallManager causes failure, after 4.1(3)sr3a 
CSCse12129   Incorrect Redirecting Reason set to DMS with iDivert to VM 
CSCse28346   MGCP not passing reason code from PROGRESS to call control 
CSCse31596   Device Package installation has dialog come up in silent mode 
CSCse17132   Link 'View the User Guide for your phone' not available for 7961/7941 
CSCsd96174   Distinctive ring not work when IP Phone has a active call. 
CSCse28510   High CPU and Code Yellow on CM because of new call loop with vg248 
CSCee93063   Callback fails / unreliable when Publisher is down 
CSCsb25694   Calling party number contains number prefix when forwarded to PSTN 
CSCsd17222   Call from PSTN (DMS-100) to Cisco CallManager failed due to NOTIFY msg. 
CSCse23458   KeepAlive Events (3) To Provide TCP Port Number 
CSCse21158   Always Route Member not enabled with AXL addAttendantConsoleHuntGroup 
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CSCse17114   7920 Phone Type reported as Unknown in TAPI 
CSCse09209   TCP Port not closed after open during load test for H323 Calls 
CSCse15368   MGCP->h323->ipphone call dropped after 8 seconds of being on hold 
CSCse18827   CCMUser should use FastAccess to get locale information 
CSCse01285   Agent logoff after xfer creates call on callclosed event. 
CSCsa80421   CM sends Progress message without PI causing PBX to drop the call 
CSCsd58483   Resource Unavailable cause releases PSTN call via H.323 Gateway 
CSCse05527   Wrong cause code when a call forwarded to Hunt Pilot not answered 
CSCse13526   CallManager loses CSS for Line so can't route call 
CSCse13632   7914 Non-default device load only displays 1 module 
CSCeb74323   MeetMe conference leak causes reorder tone on initiating MeetMe 
CSCsd79553   Callmanager won't play re-order tone for Cause 0x809D Facility rejected 
CSCsd97462   Multiple calls with no ring for subsequest calls when a call drops 
CSCsd99801   MonitorPartyTable leak causes continuous appearances of Code Yellow 
CSCsd89514   Add code for RISDC to handle second DBL Exception 
CSCsc93988   960 One button Login Failure with @ character in the password 
CSCsc89249   CM Video-VCB Resource counts not changing for first video participant 
CSCsd98033   CallManager should support RFC3398, or strip ;npdi 
CSCeg43615   JTAPI Gateway receives RESOURCE_NOT_AVAILABLE error 
CSCef12989   Route/Hunt list is not displaying the correct status. 
CSCsd97519   Synching DBLEnums.asp and .js from share directory 
CSCsd79863   CCMUser can't delete the service URL after unsubscribing the service 
CSCse00499   Make 7906 (turboprop) appear in device defaults and device pulldown FCS 
CSCse04367   7906/7911- Checkin user guide and update CSV files for online user guide 
CSCsd45007   Name ChangeCisco Unified CallManager 4.2 - ES/SR Wrapper 
CSCsd87878   QED (CSV and Display XML file) Changes for Phase 2 Ocius 7985 
CSCsd70236   CIA-680 Support on 3rd gen phones 
CSCsd77284   CCMAdmin should not offer option of 72XX voice platform as a MGCP GW 
CSCsd39649   Calls to BRI gateway from 2nd node fail after 1st node CCM is restarted 
CSCsd80077   Decommissioned Server Not Removed 
CSCsd55124   Intermittently failing to change CFA number by Netwise application 
CSCsd88223   InsertCDR needs to better handle deadlock on calldetailrecord 
CSCsd90384   Non default device load popup does not list load for 7914 
CSCeg52684   CMR data not being loaded by CAR consistently - Call QoS shows NA 
CSCsd86705   CAR needs to remove loader validation for directory number 
CSCee69129   BAT does not allow entry of 2 line and 4 speed dial if SD are blank 
CSCsa66174   Importing phones into BAT using a comma in the Alerting Name is invalid 
CSCsd87772   ENU Coltrane3.0 Check In For English-US Locale 
CSCsd49982   AC_J.out.log fills hard drive and 100% CPU for tcdsrv.exe  
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CSCsd72584   AC call routed to client remains in queue causing new calls to back up 
CSCsd87924   Transfer fails when forwarded to CTI ports 
CSCsd93062   fwded calls over QSIG to other vendor voice mail go to open greeting 
CSCsc29337   Empty CM Group or Device Pool Insert/Delete Induces CTFTP REBUILD_ALL 
CSCsd84607   multiaccess to CCMAdmin page cause high memory usage of dllhost. 
CSCsd92758   BAT needs to provide a throttle mechanism to control CPU usage 
CSCeg17500   RIS need to handle empty resultset gracefully 
CSCsd74769   CCM 4.1.3 sends StopMediaTransmission for incorrect MOH unicast stream 
CSCsd63314   AdminUtility display a failure message when try to set IWAM_GUEST pwd 
CSCsc16695   Product Specific Configuration Missing from 2821MGCP gateway config page 
CSCsd17315   CTI tries to register notifications after app terminates unexpectedly 
CSCsd65214   Phones,Gateways dont register when cnf cache SP is changed-ctftp 
CSCsd72433   DN config page of 7941G-GE & 7961G-GE shows improper phone icons 
CSCsd58388   7941G-GE & 7961G-GE phone Icons are not shown properly 
CSCsd78224   Find & List Phones Page gives HTTP Error 500 after SR Install 
CSCsb13556   H.323 Tandberg not getting MOH when on hold by SCCP Tandberg 
CSCsd27237   Multiple calls with no ring for subsequent calls when a call drops 
CSCsd56416   JTAPI error -1932787643 when Apps is answering a consult call 
CSCsd61861   Call forward busy on remote node device fails 
CSCsd67329   CM Video Bandwidth Unavailable shows for trunk calls with sufficient BW 
CSCsd51518   CM Location Resync Bandwidth option doesn't resync video BW too 
CSCsd45728   TFTP takes too long to act on the change from Caching to Non-Caching 
CSCsd47035   AXL update of BusyTrigger tag fails 
CSCsa99093   Number OfJTAPI Traces Is Limited To 100 
CSCsd43857   JTAPI doesn't drop ExternalConnection 
CSCsd61551   Qsig callback and MWI between clusters are failing 
CSCsb93663   Auto Pickup causes incorrect connected name on requestor phone display 
CSCsc71873   NumDevRegExceeded- Number of registered devices exceededPhones cant REG 
CSCsc92724   Forward information is not displayed in a scenario in QSIG 
CSCsd00135   Forward switch fails if forward reroute failed due to no route in orig 
CSCsd04737   participant is not removed from participant list when request rejected 
CSCsd16427   fwded calls over QSIG to other vendor voice mail go to open greeting 
CSCsd22818   Trailing # should be stripped from DivertingLegInfo after call routing 
CSCsd23916   CCM reset due to memory access error in MGCP 
CSCsd32150   Treat auto pickup as a direct call and display From xxx 
CSCsd43646   Error in DeviceManager table leads to False Out Of Resources Condition 
CSCsd54037   Notification Indicator Mandatory IE Missing in DMS NOTFIY message. 
CSCsc24761   After sending ECS, CCM should send TCS after peer closes its channels 
CSCsc57949   DivertingNr should be converted to RedirectingNumber 
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CSCsd03859   Max value for Forward Max Hop Count needs to be increased 
CSCsc06953   Delayed cut-through on low bandwidth pipes with shared lines 
CSCsc87316   ART failure adding user to admin group due to referral during ldap Add 
CSCsa99905   CFNCExtCallingSearchSpace shared setting not getting reset to default 
CSCsb07528   AXL listUserByName does not return user with blank First Name 
CSCsb32989   CCM using Active Dir or Netscape Dir Svr AXL search returns no matches 
CSCsb50294   AXL addPhone/updatePhone does not save MLPP Domain value 
CSCsc49709   update/add Phone do not allow userLocale/networkLocale for Cisco7920. 
CSCsd25421   ITA Display of Zero and CAPS O - 7960 Font Display 
CSCeh02679   Dash/Underscore is an invalid char in User Group Base but not for DNS/AD 
CSCsc49917   CCMAdmin page become hung, iexplore.exe runs at 100% 
CSCsc21734   7911 Add support for Vieo 
CSCsd21724   Placeholder CDETS for Turboprop Feature Commit 
CSCsd40898   Enabling or disabling of CFA from IP Phone intermittently fails 
CSCsb28215   7912 Park number is not displayed for a while 
CSCsb87792   Join with on going dial call creates extra conf member 
CSCsd28860   hold-state softkey set not updated on sccp phone in a scenario. 
CSCsd43894   b channels may delay coming in service on MGCP gateway 
CSCsc45181   MaxHoldDurationTimeout requires a restart of CCM service 
CSCsc49886   RTMT reports LowCallManagerHeartBeatRate for all call processing nodes 
CSCsa65681   CDR/CMR Export throws Error if selected date range do not have CDR/CMR's 
CSCsb18851   Export CDR/CMR not working in CAR 
CSCsc47886   Traffic Summary - Day of Month [Monthly] Report is consuming 100% CPU 
CSCsd13544   Incorrect LINE_CALLINFO after lineAddtoConference 
CSCsd36176   Call is not getting cleared ( keep ringing )at all in Huntlist scenario. 
CSCsd03212   CCM stops generating ring-back as it gets H245 LC open 
CSCsb47643   Unable to communicate with DCD when SSL enabled 
CSCsb68444   Some Serviceability Reports are not generated due to java exception 
CSCsd37332   Cannot create new PAB entries from IP phone 
CSCsd37356   Can not see the PAB Entry on Search on Phone for specific Nicknames 
CSCsd21724   Placeholder CDETS for Turboprop Feature Commit 
CSCsd11438   Call placed via 6608 T1-CAS failed when extra digit dialed. 
CSCsc89583   Calls to CTI Route Point fail if CCM group is changed 
CSCsd26196   MLA removes space character from OU name for AD LDAP access 
CSCsd24291   CCMAdmin IPMA config with AD fails if directory query time out 
CSCed90602   CMM Echo Cancel Coverage 8 and 16 ms should be removed 
CSCsd01343   Back out CSCsb60395 change in ConnectionMediaManager 
CSCsd16251   Incorrect 'srcinfo' in Admission Request from CCM, for forwarded calls 
CSCsd20373   Optimizations for CIPT uses incorrect ConfigDB 
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CSCsc85141   RTMT generates directory connection and replication alarms 
CSCsc49896   Call transfers over ICT between clusters ring fast busy of dead air. 
CSCeg25365   E-mail information erased after PAB entry edited on phone 
CSCeg65968   User unable to edit PAB entry if nickname crosses 26 character 
CSCsc96583   Unable to allocate PAB entry to PFD service if nickname is >16 character 
CSCsc32928   Fast dial from an ip phone 7960/7940 fails for 24 digit numbers 
CSCsc95121   unable to add fxs port to a route group 
CSCsd21207   Trunk Configuration Page displays productType is 77 below ctrl buttons 
CSCsd19710   Incorrectly versioned CiscoCTL Client plugin checked in 
CSCsc65738   No DevSpecific event notifications after losing connection with CTIMgr 
CSCsd18255   MSSQL remains in Starting State 
CSCsa70351   CFNA/CFB External not working for T1 CAS or BRI loopback calls 
CSCsb15241   CCM send internal conference bridge number as the connected party number 
CSCsb46008   Calling and called parties were swapped in CcSetupCompReq and CcSetupRes 
CSCsd06096   No StationOutputStopTone When Onhook Speeddial Matches Overlap RP 
CSCsd07174   H.323/ICT conf resource not released when rx empty terminalcapabilityset 

CSCsc98627  

 CTI unexpectedly shutdown more then 16 party ad-hoc conf with CTI device/line 
monitoring 

CSCsd08256   CTL client returns 'No valid server certificate found' 
CSCsc50139   Transferred calls to ac pilot are stuck in queue 
CSCsc78968   calls to the AC pilot are being rejected with available HG members 
CSCsc79529   Call details orphaned in broadcast queue when transfered from Unity 
CSCsc67021   Intermittent missing TransferEndEv for some calls 
CSCsc70853   CCM unexpectedly shutdown w/ access violation in SoftkeySetMask--SetSoftkeySet 
CSCsd02779   Calls to the ACPilot get stuck in queue until manually released 
CSCsc51121   Call to Pilot Point from SIP trunk fail 
CSCsb43753   Mistreating incoming TCS data capabilities as video capabilities 
CSCsc07492   Skinny (G729)-CCM-MGCP calls fail intermittently 
CSCsc92382   CM strips first digit of PRI DMS Original Called Party Number 
CSCeg42700   Find/List Trunks-Search RP by % works like IsEmpty 
CSCsc82255   Unable to login IPMA assistant console 

    
Digital Access WS-X6608  
CSCsb49202   6608 Incorrect marking DSCP value to 0 
CSCsd36848   6608 shld not automatically clr connection when ICMP unreachable is rcvd 

    
7914    

CSCsa71277   Implement 5.1 features 
7906/7911    
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CSCse38146   7906/7911 Check in 7906/11 f/w load to CCM 
    

7920    
CSCsd91773   Coltrane 3.0 Firmware Check-In 

    
7935/7936    

CSCsd97794   DTMF tone will not play for consecutive same digits with 7936 
    

7935/7936    
CSCsb07424   Cannot use # or * as first entry while onhook 
CSCsb10791   7936 vulnerable to ICMP attacks 
CSCsb18666   7936 doesn't send HTTP Get with multi tier DNS names in Directory URL 
CSCsb20131   Can't place a call from phone book when it receives a missed call 
CSCsb20134   Phone cannot be reset to factory default when Admin passwd is not known 
CSCsb20322   Remote party hears echo when 7936 used in glass conference room 
CSCsb20525   7936 accepts invalid IP Address and Subnet mask 
CSCsb20544   7936 accepts invalid Alternative TFTP Address 
CSCsb20549   Access Admin Setup without entering the passcode 
CSCsb21170   Web interface allows to change password with different characters 
CSCsb24064   7936 Web Interface allows different characters in Phone Book 
CSCsb26686   7936 Web interface doesn't prompt for password when phone is restarted. 
CSCsb26695   7936 phone retains the meetme session even after the call manager fails 
CSCsb30375   phone may not give Error tone when incorrect phone number dialed 
CSCsb43148   7936 Editing phone Book doesn't have the asterisk in the required field 
CSCsb44208   If call received while editing ring tone and publisher fails, 7936 hangs 
CSCsb45210   7936 Web interface accepts alphabets in PING 
CSCsb45340   Phone will not accept incoming call while waiting for Ping response 
CSCsb45386   7936 Takes long time to register when PINGED with CCM failover 
CSCsb58216   Info for Http Port parameter on 7936 web page doesn't show port range. 
CSCsb63489   Polycom 7936 allows to change the Ringer settings in Ringing state 
CSCsb63538   Phone book entry on the web display is not proper 
CSCsb63570   7936 reboots when you configure Admin VLAN id while in active call 
CSCsb64694   7936-Call Transfer number is not displaying in SRST mode 
CSCsb65940   Park Information retained for a long time. 
CSCsb65965   DN not displayed while placing the call on hold & initiating a new call 
CSCsb66074   Call initiations fails from the phonebook with CFwdAll 
CSCsb68317   Phone registers with Alt TFTP when Alt TFTP Address not specified. 
CSCsb68740   Phone hangs when used Diagnostics with CCM failover 
CSCsb70688   Mute turns off in this scenario in 7936 version 3-3-7-0 
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CSCsb94448   Second Call on shared line cannot be resumed or muted 
CSCsb95056   7935 & 7936 Polycom phones lockup on failover, loss of call preservation 
CSCsb98800   Display issue when Meet-Me number is 10 digit 
CSCsc00529   Phone does not accept to change the passcode with valid characters 
CSCsc02074   incorrect display on one of the phone in sharedline 
CSCsc02085   Incorrect LED status on a phone in sharedline with call waiting enabled 
CSCsc21577   7936 won't fallback to a TFTP server once registered to an SRST router 
CSCsc22305   7936 Phone use odd RTP port numbers 
CSCsc28637   7936 phone with phone load 3-3-8-0 does not work for FAC 
CSCsc73221   7936 Outside dial tone sounds the same as inside dial tone 
CSCsc88849   Call gets disconnected if we press hold & resume multiple times 
CSCsd33539   7936 does not play tone 50 (Zip) when someone joins a conference 
CSCsd38899   Phone display is incorrect when a bogus phone load is entered. 
CSCsd41426   Phone doesn't ring when **8 is executed 
CSCsd41429   Phone hangs during failback and failover with meetme 
CSCsd42025   Phone displays Registering after CCM failover in a active call 
CSCsd44837   Dial tone stops when phone receives a missed call 

    
7940/7960   

CSCee36823   7960 phone does not clear status line during reset 
CSCsa77085   pressing line button on ipphone doesn't switch between detail &overview 
CSCsb26738   Posting Line34 URI enables Line30 on ip phone. 
CSCsb95190   7960- Does not preserve the state of mute/spkr button in handset mode 
CSCsb95223   7960 drops the incoming call when using the IPICS services. 
CSCsc03900   7960 phone does not handle HTTP code 401 for push request 
CSCsc07069   Phone- Authentication username/password takes only 31 characters 
CSCsc11646   CiscoIPPhoneInput takes * and # when input is set to N 
CSCsc13964   StreamingStatisticsX not backwards compatible 
CSCsc14352   7960- Call being on hold is NOT sorted by Select function 
CSCsc18929   7960- Doesn't update CDP cache when no voice vlan present in CDP message 
CSCsc21946   7960 DSP Logging utility broken 
CSCsc22618   7960 does not display via XSI Object Pass through 
CSCsc27687   IP reassembly broken 
CSCsc32693   IP phones become unregistered from both SRST and CM 
CSCsc33230   7960/7940 phone stuck at CONFIG IP after a reset/power cycle 
CSCsc37550   Phone load Upgrade to 7.2(3) causes RXshort errors on PC port 
CSCsc40311   Phone drops untagged PC Traffic 
CSCsc43593   HTTP 100 Continue from phone malformed 
CSCsc45316   Remove use of linked directory in SCCP BA 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb94448%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb95056%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb98800%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc00529%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc02074%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc02085%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc21577%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc22305%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc28637%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc73221%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc88849%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd33539%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd38899%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd41426%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd41429%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd42025%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd44837%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCee36823%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa77085%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb26738%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb95190%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb95223%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc03900%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc07069%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc11646%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc13964%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc14352%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc18929%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc21946%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc22618%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc27687%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc32693%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc33230%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc37550%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc40311%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc43593%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc45316%20


CSCsc45445   7960 - XML Debug PUSH behaves erratically 
CSCsc45748   Handle Current Call missing when dialing from Directory 
CSCsc51551   Phone rejects menu responses from server- Fastdial, Corp Dir 
CSCsc52668   Callback notif (Dial) & Park while already in an active call fails. 
CSCsc53596   GARP enable/disable ignored 

CSCsc54373  

 The phone unexpectedly shutdown when it receives invalid Response.ContentType in 
HTTP 

CSCsc54415   Secure Phones does n't cancel tftp request while cancel key is pressed 
CSCsc57815   7940/60 PC port 100M does not receive network traffic intermittently 
CSCsc59606   7960/7940 Rcvr Lost Pkt reports as a negative no under impairement 
CSCsc65264   Unable to dial the CB notified number during ringing state 
CSCsc70168   No sidetone during first phone call following phone registration 
CSCsc75013   Phone performs unneeded ARP when Garp enabled 
CSCsc75035   Phone removes ARP entries too quickly 
CSCsc75070   help for settings button not displayed when setting key is disabled. 
CSCsc80813   DHCP enabled Phone resets with held call when alternateTFTP changed 
CSCsc80998   Phone doesn't display held call in detail view when barged call ends 
CSCsc89130   Promts is Truncated to 20 Characters when using Greek Locale 
CSCsc94714   Phone resets if we dial Half of the DN on-hook & remaining off-hook 
CSCsd09389   Speed dial from Monitor DN is not working with 7.2.2 
CSCsd31183   phone display Remote-In-Use menu when the other end resume the call 
CSCsd40688   DIALED Number missing in CFA where the target phone is 7940/60 SCCP 
CSCsd52418   Update 7960 built-in font to include new zero with a slash 
CSCsd53605   7960/40 cannot register in autheticated mode CCM 4.1.X OS 2000.4.2 
CSCsd54481   Phone resets during high bandwidth traffic to PC 
CSCsd82762   Placed calls are recorded on all shared line phones 
CSCsd98269   Missing SpeedDials on phone after upgrading the phoneload 
CSCsd98799   7960 unexpectedly shutdown when more than 20 calls placed via stress script 
CSCse26309   Placed call list under directory gets updated only for Connected calls 
CSCse31121   7960- Unable to reset phone when other shared line is busy 
CSCse34272   Phone strip dialed Number in Directory Placed call list for PSTN call 
CSCef39491   Phone without DHCP cant recover Dup IP address 
CSCsa811337  960/7940 characters by pressing '0' with li-ffr.4-1-3-JPN are funny. 
CSCsa83092   help symbol missing in text press - key to cancel for english locale 
CSCsb00617   7960 Settings -> RingType menu changes doesn't take effect 
CSCsb05398   7910 DSCP values need to be consistent with current design guides 
CSCsb09994   EM logout restarts the IP Phone. 
CSCsb14540   Small MTU causes CVTA to H323 video call failure 
CSCsb19225   7960/7914 Ringer type off by 4 lines. 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc45445%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc45748%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc51551%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc52668%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc53596%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc54373%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc54415%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc57815%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc59606%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc65264%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc70168%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc75013%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc75035%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc75070%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc80813%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc80998%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc89130%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc94714%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd09389%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd31183%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd40688%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd52418%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd53605%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd54481%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd82762%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd98269%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsd98799%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse26309%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse31121%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCse34272%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCef39491%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa811337
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa83092%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb00617%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb05398%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb09994%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb14540%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb19225%20


CSCsb23005   Update dictionary file with SeaDragon new phrases 
CSCsb25084   Phone Continuously displays Requesting RingList File ...... 
CSCsb25088   Phone UI Lines separating the DN disappear as it failover to subscriber 
CSCsb27811   http///CGI/CallInfo does n't display all lines call Info. 
CSCsb27827   ActiveSoftkeys eg redial, New Call are shown when pubisher CCM is down. 
CSCsb34498   In CallInfo the CalledPartyName field is not proper for Conf call 
CSCsb34616   In http request for CallInfo/LineInfo the Prompt field is showing null 
CSCsb36728   Line button does not answer call with 2 calls on hold already on line 
CSCsb38923   DHCPReleaseMessage should be unicast to DHCPserver,not on broadcast IP. 
CSCsb51299   7960 Phone doesn't display blank URL sign or URL without label on line 
CSCsb61379   Volume control keys when calling a busy no affects ringer(ver8.0(0.16)) 
CSCsb65192   7960 Phone reset from settings with **#** while on call hold 
CSCsb65243   7960 Phone loose RTP stream when restart from CM 
CSCsb71606   7960 Pressing Line button twice ends calls on Phone in ringing state 
CSCsb74608   BigApp does not kick back to LA on version mismatch in XMLDefault.cnf.xm 
CSCsb76105   phone 7940/7960 should escape '#' symbol 
CSCsb82801   7960 doesn't receive MOH or DHCP when Voice VLAN = Access VLAN 
CSCsb85223   RED LAMP indication on 7914 for In Use Remotely does not work - 7.2(3) 
CSCsb87693   7960 MWI functionality should be consistent with current phone behavior 
CSCsb89192   7960 Phone volume not being set properly at RTPRx start 
CSCsb93558   Menu object as IDL URL, menu item 1 selected when phone goes off-hook 
CSCsc00351   MWI lamp glows continuosly after a CB notification for the first set CB 
CSCsc32693   IP phones become unregistered from both SRST and CM 
CSCsc40311   Phone drops untagged PC Traffic 
CSCsc54415   Secure Phones does n't cancel tftp request while cancel key is pressed 
CSCsc57815   7940/60 PC port 100M does not receive network traffic intermittently 
CSCsc65264   Unable to dial the CB notified number during ringing state 

    
7941/7961-
7970/7971    

CSCeb52862   no value for some items on Device INformation page 
CSCeb60682   Phone should display ... for very long Text or Number 
CSCee18288   SSO Standby RP T/B atm_ha_decode_vc_update+0x23c for ATM PVC bundle 
CSCef84566   Phone registered to a CM 3.3 shows only one line while call on hold 
CSCeg40271   Received and missed calls show wrong calling party number 
CSCsa76694   Time stamps on console messages and phone display is not the same 
CSCsa82496   Deselected call in sorted call list appears with other selected calls 
CSCsa86338   Turbo Gabage at the end of Network Statistic screen 
CSCsa94528   Cancel softkey has delayed response when looking up a bogus DNS addr 
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CSCsb05445   Phone resets wmore volume of call are placed on sidecar lines 
CSCsb05446   wbm failed to extract signature when display filter was used 
CSCsb13507   Turbo Can not remove Doamin Name on phone 
CSCsb13552   Phone does not remove the default router config 
CSCsb13598   Increase max CPU usage timeout for JVM process 
CSCsb17420   SIP TNP 1.1 image stress run freezes phone UI 
CSCsb20391   Phones unable to Rx or Tx Multicast Services when Publisher fails. 
CSCsb28457   Phone w/200 calls active single line reset w/calling phone reset 
CSCsb33760   dhcp.conf could have invalid my name entry 
CSCsb38513   Add consolle trace to indicatie the call is an encripted call 
CSCsb40300   Phone doesn't register when it is unable to resolve the CCM name 
CSCsb41233   paging group display delayed on 7911 with CME 
CSCsb42487   get SW port returned -1 error after downgrade to 6.0(2)SR1 
CSCsb45684   Phone stops playing multicast after an unanswered call 
CSCsb53046   local Ip/port value is cleared but others are kept for an ended cal 
CSCsb54419   LED does not blinking red while the DCP is busy 
CSCsb54991   7970/7971 Touch Screen issue IP Phone URL shows Delay 
CSCsb56294   ogins with sys group permissions on release signed phones 
CSCsb56414   timeZone tag errors 
CSCsb56740   Background Image thumbnails not displayed in correct order 
CSCsb57509   7961 Row of Pixels missing on Line View graphic 
CSCsb58479   phone locks up when SEP dateTimeSetting is empty 
CSCsb58706   phone locks up when SEP dateTemplate is MM/DD/YY 
CSCsb58897   Phone display goes blank for consult transfer to busy monitor line 
CSCsb59253   when PickUp softkey is pressed on onhook phone displays ??? 
CSCsb59719   Service URI cause phone to unexpectedly shutdown 
CSCsb59801   need to press mute twice for an incoming intercom call 
CSCsb60547   Assign a same IP port to RX and TX socket - casues 1 way audio 
CSCsb60762   Phone doesn't play Zip/ZipZip Tones toward network 
CSCsb62674   Phone Rcvr Lost Pkt reports as a negative no under impairement 
CSCsb66459   SIP TNP DSP debug seen when pressing Settings, Directories, or Services 
CSCsb67697   Reference getPegs() via IMedia interface instead of directly 
CSCsb68597   Turbo Phone receives mcast pkts when port open forMcast transmit 
CSCsb68914   Turbo Error Verifying Config Info after LSC install on secure phone 
CSCsb68957   README-SGM-pdsources on DVD has SGM references 
CSCsb70143   Phone Should handle gethostbyname failure and print appropriate Err Msgs 
CSCsb71024   Phone not displaying all Placed call list when pressing up/down button 
CSCsb72254   Corporate directory search fails if username contains special characters 
CSCsb72626   wirelss client to client can not pass traffic 
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CSCsb73103   Service URL feature assigned in em profile does not work 
CSCsb74470   Phone sends Duplicate DHCP Discover Message 
CSCsb74796   Phone freeze after reset stress 
CSCsb75176   Phone displays wrong msg when registration rejected for security reason 
CSCsb75427   phone doesn't show up old admin vlan id in Current Admin. VLAN Id  
CSCsb77075   Corporate Directory Search Fails When using Russian Locale 
CSCsb80110   Add Title to Line View to identify which line the calls belong to 
CSCsb81552   Having directory menu open causes Callback to not working properly 
CSCsb85391   HTTP CGI ModeInfo query does not return if Services URL doesn't resolve 
CSCsb85540   Ethernet Disconnected Mesasge does not appear when Ethernet unplugged 
CSCsb86702   Turbo Missing status messages on Load Server parameter 
CSCsb86739   No status message when TFTP service is down on load server 
CSCsb87844   LineInfo web age query does n't show up Messagewaiting Indication. 
CSCsb88186   Phone won't failback to a TFTP server once registered to an SRST router 
CSCsb88420   HTTP req canclled msg when hitting a softkey 
CSCsb89173   Japanese locale (td-sip.jar) not loading on SIP phones. 
CSCsb92890   Removing JVM from 7.0 on 8.0 CPK files (to avoid out of space errors) 
CSCsb93225   Turbo status message No Default Router after changing DHCP=no to yes 
CSCsb95198   Phone does not preserve the state of mute/spkr button in handset mode 
CSCsb96018   Skittles phone does not complain with junk value in displayOnDuration 
CSCsc01611   Making DSP standalone on phones- dsp.cnu reads dspfw.bin 
CSCsc02390   select image Userpreference->Background image display invalid png icon 
CSCsc03492   CDP unexpectedly shutdown from broadcasted CDP pkt, results in restart of all apps 
CSCsc03743   Privacy lamp is not being displayed correctly on 7941 SCCP phone 
CSCsc05666   Phone unable to come out of Service Menu using CANCEL softkey 
CSCsc05743   Phone responds to CDP triggers from upstream port 
CSCsc05821   phone does not play precedence CW tone 
CSCsc08584   Calls drop during CME failback 
CSCsc09627   Phone is stuck if Encrypted Config is on and supporting load is absent 
CSCsc11411   phone doesn't come up with DHCP enable when Voice VLAN = Access VLAN 
CSCsc12324   Incorrect response for unicast/invalid IP adress for RTPMTx i p URI 
CSCsc12347   CiscoIPPhoneExecute ExecuteItem priority 1 is ignored in some cases. 
CSCsc12412   Invalid Ip Address to be displayed while validating Null values. 
CSCsc14759   Turbo lost audio w/ 100% broadcast traffic 
CSCsc15474   Status Msg timestamps changed between 24hr/12hr formats on reset 
CSCsc15515   CP-7970 firmware version 7.0(1) distorts background image color 
CSCsc15953   Softkey changes from Connected Transfer state to On Hold state 
CSCsc17872   Phone is loosing the querystring parameter on the refresh 
CSCsc22511   Phone Multicast services not working 
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CSCsc23385   LSC Installed Status Messages is not displayed on phones 
CSCsc24668   cBarge Target phone changes focus when other party cBarges 
CSCsc28089   Phone doesn't dial from placed call listwhen editdial& dial is pressed . 
CSCsc28119   Phone Displays UI with no keys for a shared line scenario. 
CSCsc28167   Phone CGI URLs never complete HTTP transaction 
CSCsc28515   Services page text does not display properly 
CSCsc29075   Idle phones never send SCCP TimeDateReq to sync clock 
CSCsc31606   Pressing the '.' soft key in the edit menu doesn't force Kate String T/O 
CSCsc36213   Clicking noise is heard in encripted call when duplicating packets 
CSCsc37932   Phone plays garbled audio for PA prompts 
CSCsc38193   phone displays ??? as Codec in Call Statistics window 
CSCsc38233   Call Stats window displays wrong info for Rcvr Lost Pkts/Discarded 
CSCsc39093   IP Phones use random UDP source port for RTP media 
CSCsc39189   Phones stop sending KA when backup TCP link down 
CSCsc39509   call bubble does not disappear when there is no active call 
CSCsc40627   High End Phones connect to CCM sub that is not present in the CTL file 
CSCsc42766   Turbo fine-tune displaying errors of dspSendFrame _framePutEgressFrame 
CSCsc43827   Turbo InsideDialTone could not be stopped after removing CFwdAll 
CSCsc46740   UDI Support 
CSCsc47224   Turbo Codenomicon HTTP test 39730 causes sunvm CPUTime Limit Exceeded 
CSCsc48565   Add core file decoded core file to the serviceability webpage 
CSCsc49721   SIP phone loads and CCM are out of sync for PC Voice VLAN Access 
CSCsc53183   GARP enable/disable reversed 
CSCsc55247   Property Errors - Settings Can Be Lost 
CSCsc58105   phonerebooting when secondary CME inaccessible and keepalive is 10 
CSCsc60901   Enhance the flush operation in the RecordStore 
CSCsc61065   HTTP Client locks up upon consecutive posts to CGI Execute 
CSCsc63124   No prompt/status in Detail call history record 
CSCsc63201   Dial Softkey Enabled when no Active Audio Path or no CCM 
CSCsc63333   Erase from Top-Level Settings Menu does delete sidecar contrast 
CSCsc65503   SIP Phone does not do a TLS session reuse after network failure 
CSCsc70929   RMS Store must be deleted in order for phone to boot correclty. 
CSCsc72223   Phone stuck after erase under Settings menu 
CSCsc76402   JPhone Overview displays incorrect topcall if some RIUs made private 
CSCsc77900   GARP enabled native code returning incorrect value 
CSCsc79774   Phone could not recover after DNS entry be corrected 
CSCsc82236   Phone sends Invalid Message for SCCP v3 and v4 
CSCsc91001   Phone Answer softkey not displayed for new icoming call 
CSCsc92221   Remote In Use Icon/LED not shown when shared line is private 
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CSCsc97902   HTTP Authentication Does not Show Response 
CSCsd02600   Able to Change Ring Volume Even when Setting Access set to Disable 
CSCsd03510   TimeDateReq to sync clock causes KeepAlive to miss one interval. 
CSCsd09478   7970/7971 InCorrect Date Format Shown Under Missed Calls 
CSCsd11037   2 meg file limit cause double boot when upgrading to 8.0 load 
CSCsd13838   JAVA/TNP Log/trace related changes 
CSCsd13925   CNU syslog changes for 7.0.2.x branch 
CSCsd13960   getportcfg check for errors on msgsnd() 
CSCsd23065   Display distorts, when held calls goes from three to two 

    
7985    

CSCsa63183   The phone does not honor the Connection Monitor Duration fallback value 
CSCsa67626   Phone may malfunction if more than two lines configured. 
CSCsa83715   Telnet xstatus command under DNS/Domain Name contains non-ascii letters 
CSCsb10348   Need to add support for IP phone service 
CSCsb11711   IPMA is not supported with 7985 video phone 
CSCsb14183   Add screen saver to 7985 
CSCsb28430   XML support 
CSCsb30069   Three or more line appearance needed 
CSCsb33761   Ocius should have a contrast and white balance configuration options 
CSCsb35935   save button placement cause user to end call 
CSCsb44385   Directories menu does not display for 15 seconds when URL is unavailable 
CSCsb53412   Background image support is required 
CSCsb82142   Phone unexpectedly shutdown when 100 calls active and remote side is lost 
CSCsc43840   7985 does not play the MLPP premption tone 
CSCsc68264   Settings Erase softkey is displayed even when config is locked 
CSCsd04800   7985 video endpoints do not support services. 
CSCsd10522   Packets from the PC port are not being forwarded out SW port 
CSCsd10817   7985 unexpectedly shutdown when attempting to originate a call from WebDialer 
CSCsd13303   Phone does not ring at all if the selected ring tone is not available 
CSCsd13311   Error message on missing ring tone is different than 7970 
CSCsd15971   Phone never boots up when background image is changed 
CSCsd15980   Phone does not detect changes to the CM background image list file 
CSCsd16178   7985 does not do Authentication for CiscoIPExecute 
CSCsd16208   7985- HTTP redirect not work 
CSCsd16304   7985- CiscpIPPhoneIconMenu oject parse error 
CSCsd16346   7985- HTTP refresh not work 
CSCsd16436   7985- two items missing from phone's web access page 
CSCsd16455   7985 not display Authentication URL on Device Configuraiton menu 
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CSCsd16488   7985 should have Power Save Configuration menu 
CSCsd17143   Device ID in CDP messages should all be in upper case 
CSCsd17540   7985 takes too long to re-register when image load is not found 
CSCsd17581   7985 not back to power save mode if restarted from CCM 
CSCsd18477   Alpha Numeric fields use different key mappings than other phones 
CSCsd18608   7985 not back to power save mode after a call coming in 
CSCsd23329   7985- phase 2 image does not support asp URL pushed to the phone 
CSCsd23577   7985 should exit Service app after login w/ ExtensionMobility 
CSCsd23610   7985 (X) button toggles between Full Screen and Overlay modes 
CSCsd24921   7985 only shows 6 lines w/ Privacy and Speedial configured 
CSCsd24940   7985 does not display To conference at line button menu 
CSCsd27876   Callback activation tone is not heard when using TFTP Server 2 
CSCsd27957   7985 not registered to its CCMs 
CSCsd28028   7985 not update call status icon at line button menu 
CSCsd28063   Hanging up the phone does not work when failover occurs during call 
CSCsd30858   7985 unexpectedly shutdown when Execute Object is pushed to phone with proxy config
CSCsd30881   7985 got authentication error 
CSCsd32462   7985 can not list PAB entry 
CSCsd32511   7985 displays white line at full screen 
CSCsd32569   7985 does not send out video packets w/ IPMA configured 
CSCsd33387   There is no Cancel softkey when requesting a phone service 
CSCsd33391   Berbee services do not work on 7985 
CSCsd33398   Softkeys in the Berbee phone service do not work properly 
CSCsd33446   MyGroup IP service returns back John Chambers' group instead 
CSCsd33740   7985 should exit from Setting menu by pressing Setting button 
CSCsd35350   7985 Error message different when URL DNS name error 
CSCsd35418   7985 unexpectedly shutdown when wake up from power save mode 
CSCsd35493   7985 incorrect behavior when get HTTP Error 404 
CSCsd37665   Camera Properties need a wider range of changes 
CSCsd37671   When upgrading the software the status line is stuck 
CSCsd37686   Left/Right arrows should change the monitor brightness values 
CSCsd37827   7985 could not display FastDial page 
CSCsd37894   7985 Update at service page does not work 
CSCsd39374   Phone unexpectedly shutdown while looking at the eventlog during an active call 
CSCsd39401   Video between 7985s momentarily blurs out 
CSCsd39451   7985 unexpectedly shutdown while answering a call 
CSCsd39479   Remote side video stops working when hold/resume rapidly pressed 
CSCsd39483   7985 should close the listening chanel when service app is closed 
CSCsd39512   Exit an IP phone service returns the user to the top of the service list 
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CSCsd40531   Phone takes DHCP option 150 in the wrong order 
CSCsd40906   Conference call info status is displayed as the the 4 instead 
CSCsd40933   Digits after first call state softkeys are messed up 
CSCsd40943   Calls for status line is corrupted after pressing directories button 
CSCsd40973   The From status line displays no number on an incoming call 
CSCsd41029   Call Park doesn't display the number parked at 
CSCsd42350   Phone should drop from full screen mode during an incoming call 
CSCsd42559   7985 Push Execute failed with Internal Error 
CSCsd43606   7985 unexpectedly shutdown w/ call on hold 
CSCsd43641   7985 does not disable SSH after reset 
CSCsd43673   985 fails over to SRST after ethernet cable replugged in 
CSCsd43942   7985 does not change Camera properties back to default value 
CSCsd43953   7985 should not display Erase key at CameraSettings menu 
CSCsd45171   7985 plays wrong Ring Tone 
CSCsd45274   7985 does not save selected Ring Tone if RingList.xml not available 
CSCsd45299   HELP ID- Help for Camera Settings returns help for Monitor Brightness 
CSCsd45305   HELP ID- Brightness Hue Saturation help returns main help topics instead 
CSCsd45310   7985 set button template wrong w/ one button set as None 
CSCsd45340   7985 unexpectedly shutdown when access Help Main menu 
CSCsd45388   7985 fails to display Video Mute icon when incoming call answered 
CSCsd45403   Video mute line status icon is lost after a hold/resume 
CSCsd45455   Placed Calls Directory entries have a %s as part of the display 
CSCsd45480   Background & Ring don't reset when Restore Default Settings is involked 
CSCsd45520   Downloaded Background & Ring list missing when TFTP Server 1 is down 
CSCsd46521   7985 unexpectedly shutdown when Line key pressed on Help Menu 
CSCsd46534   X button does not work in Service w/ Host Not Found Error 
CSCsd46547   No Help Info for Transfer softkey 
CSCsd46555   No Help Info for NewCall softkey 
CSCsd46567   No Help Info for More softkey in onhook state 
CSCsd46573   No Help info for Dial and Cancel softkeys in onhook dialing state 
CSCsd46587   No Help Info for NewCall sofktey in Remote-In-Use mode 
CSCsd46626   Softkey sets mess up after access Help in Callback mode 
CSCsd46682   No Help info for ImmDV and TrnVM softkey in ringin state 
CSCsd46731   7985 should include Camera Setting info on View Setting menu 
CSCsd46781   Forwarded to status message not display the DN 
CSCsd46827   7985 displays ?1001 status message when in Setting menu 
CSCsd46836   X New Missed Calls should not persist w/ new incoming call 
CSCsd46878   7985 does not support Restricted Setting Access 
CSCsd47797   Phone unexpectedly shutdown pressing the Search softkey on Corporate Directory 
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CSCsd47819   Next softkey does not work in Corporate Directory 
CSCsd47837   Wrong softkeys when looking at an empty Missed Calls list 
CSCsd47854   Cancel softkey has no impact while downloading Background images 
CSCsd48243   7985 play ringer to handset for a second call 
CSCsd48284   Softkeys disabled after change audio source w/ Handset off the crack 
CSCsd49849   Forwarded Call Infomation Display not as configured 
CSCsd51253   Softkey sets changed after pressing Line button 
CSCsd51286   7985 should switch back to the first call after 2nd disconnected 
CSCsd51297   7985 behavior inconsistant with 2nd incoming call 
CSCsd51370   Wrong softkey sets for barged call 
CSCsd51379   7985 displays Remote-In-Use icon after barge into a call 
CSCsd51423   First ring tone in ring tone list is the letter a 
CSCsd51431   Cannot easily answer incoming call while in Missed Calls Directory menu 
CSCsd51520   7985 call status message mess up for shared line 
CSCsd52685   7985 shared line Call Info display different from other phones 
CSCsd52861   7985 should initiate a new call on shared line by selecting the line 
CSCsd52920   7985 not show the CallInfo of shared line on line menu 
CSCsd55461   Dial key not work on FastDial 
CSCsd55800   7985 should always use first avail. line for Dial from Directory 
CSCsd55840   7985 should allow number with 25 digits at PAB 
CSCsd57392   7985 not fallback to primary CCM if the CCM restarted 
CSCsd57590   7985 does not have Next Softkey at Berbee main menu 
CSCsd58864   No Update softkey for graphicMenu and image 
CSCsd58881   7985 not work with directory.asp 
CSCsd58984   7985 fails to display No Park Number Available 
CSCsd60201   PAB service URL does not work 
CSCsd60263   ExtensionMobility ServiceURL button not work 
CSCsd61815   IP Phone service - My Group does not work properly 
CSCsd62988   7985 flash light not blinking for Callback 
CSCsd66806   Denial of Service tcpsic script unexpectedly shutdown the 7985 
CSCsd66815   Personal Address Book edit Name returns 400- Bad Request 
CSCsd67263   7985 not display Softkeys with position more than 5 
CSCsd67299   7985 could not display Directory object with maximium value 
CSCsd67372   7985 unexpectedly shutdown when pressing Softkey-Next and Softkey-OK 
CSCsd67388   Phone does not recoginize SoftKeyItem/Position object 
CSCsd67777   7985 gives parsing error with IP Phone Agent Service 
CSCsd68180   7985 unexpectedly shutdown when running a image slide show IP service for 10 minutes
CSCsd69592   Fast Dial phone service should be allowed to Assign up to 32 digits 
CSCsd69711   Call Information is not displayed after pressing Settings button twice 
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CSCsd69826   7985 gives incorrect Error Code for XML parsing error 
CSCsd70248   Phone help does not work 
CSCsd71568   7985 gives ParseError if IPMA realtime update stopped 
CSCsd71601   7985 unexpectedly shutdown when press Exit at IPMA assistant service 
CSCsd71637   7985 does not display Exit key w/ Parsing Error 
CSCsd71666   Phone does not fallback off SRST router after call is terminated 
CSCsd71722   7985 unexpectedly shutdown when attacked with some Denial of Service scripts 
CSCsd71870   Phone displays a ? instead of line feed on directory listing output 
CSCsd71891   Blackjack IP phone service returns error after 1st key press 
CSCsd72608   IPPA service Agent Login screen password entry is displayed in the clear 
CSCsd73087   Phone directs some http requests to the proxy url when it should not 
CSCsd74457   PC Voice VLAN disabled does not work 
CSCsd74525   Line button not work if not all line buttons are assigned 
CSCsd75705   7985 should change focus to the active call after exit from Setting menu 
CSCsd75844   No Help ID for IPMA related softkeys 
CSCsd76814   Softkeys are confusing when in the Lines menu 
CSCsd76844   Cannot hang up a call when the call comes from a shared line 
CSCsd77165   IPPA service briefly displays some XML code during start or state change 
CSCsd77299   7985 unexpectedly shutdown with broadcast traffic at Voice Vlan 
CSCsd77341   HELP ID- Background Image help returns Help Topics instead 
CSCsd78429   One way video or black screen or no video over VPN observed 
CSCsd80181   7985 XML input - Uppercase & Lowercase input types allow invalid chars 
CSCsd80200   7985 XML Input - Some Input types with password field flag show password 
CSCsd80219   7985 XML Input - Equation type input doesn't allow symbols 
CSCsd81179   7985 should exit from Service app by Exit key w/ EM login page 
CSCsd81505   Could NOT hangup call on shared line after restart 
CSCsd86218   7985 New HW does not suppress upstream Broadcast, multicast traffic 
CSCsd87804   7985 video phone unexpectedly shutdown when it receives cisco gateway fax NSE 
CSCsd87878   QED (CSV and Display XML file) Changes for Phase 2 Ocius 7985 
CSCsd89131   7985 not support softkeyitem as Key-KeyPad 
CSCsd89189   Berbee IP phone service returns- unable to display service error 
CSCsd90204   7985 should not clear Status object 
CSCsd90249   7985 should not append its Devicename in HTTP Get messsage 
CSCsd90264   Softkeys under the settings menu are misaligned 
CSCsd90271   Phone status log should contain more information 
CSCsd91636   One way video seen on call between 7985s 
CSCsd93321   Ringing stops playing when the volume is adjusted during incoming call 
CSCsd93335   Phone is using the callback tone as a ring tone on next call 
CSCsd94628   7985 reboots if Option 150 is a String Data-Type 
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CSCsd96654   7985 XML Input - equals character (=) looks like a solid, heavy dash 
CSCsd97997   Audio sources do not work on next call after a failover with call active 
CSCsd98058   Cannot change audio output source when failover with active call occurs 
CSCsd98112   Error message is truncated when invalid Admin VLAN is entered 
CSCse00288   Localization needs to be turned off on the phone 
CSCse01525   Softkeys are unavailable after pressing the Window button 
CSCse01546   Help for Power Save Configuration returns help for Camera Settings 
CSCse01554   Help within the Power Save Configuration returns Main Menu Help instead 
CSCse01562   Help of SW Port Configuration returns help for PC Port Configuration 
CSCse01679   Stock quote IP phone service unexpectedly shutdown the phone 
CSCse09392   Domain name cannot be entered when phone doesn't have an IP address 
CSCse09403   HELP ID- Power save configuration returns help for Display On 
CSCse09409   Network Configuation Default softkey should be renamed to Erase 
CSCse09415   User Preferences Default softkey should be only available when unlocked 
CSCse09420   The popup window after pressing Default should be more specific 
CSCse10745   7985 - Power save exits XML Service (and menus) 
CSCse17156   Configuration parameters domain name and DNS servers lost after upgrade 
CSCse22829   Phone rebooted when using Hoot & Holler with 2 phones in Shout mode 
CSCse43169   Phone ignores DHCP option 150 when option 66 is present for TFTP server 
CSCeh05771   Domain Name shows up as - ? when it is not populated by DHCP 
CSCsa71240   Onhook dialing does not light Speaker LED in SRST mode 
CSCsa94785   On help button ? page, Back softkey doesn't work 
CSCsb07159   Requesting better administration tools 
CSCsb11155   Video pixelation on calls made between Cisco VT Advantage and 7985 
CSCsb18392   7985 Improper system message wording 
CSCsb19181   There were no tones heard when using onhook dialing 
CSCsb20900   No notification on phone when the remote end of a call is lost 
CSCsb24490   Call focus switches off active call when shared line is used by others 
CSCsb27570   Default router field periodically resets when phone is configured 
CSCsb29880   7895 may report multiple Standby CCMs after fallback 
CSCsb32824   Phone does not ignore lower valued Voice VLAN when multiple CDPs recvd 
CSCsb38035   Phone may stop ringing when switching to a second incoming call 
CSCsb38985   Headset mode sends output to the Speaker in SRST mode 
CSCsb38994   Sometimes cannot answer 2nd call by switching lines in SRST mode 
CSCsb39018   Phone sometimes does not direct audio to the handset in SRST mode 
CSCsb39043   Call Forward icon still displays when fallback to SRST mode occurs 
CSCsb39061   When using EditDial of a number the prompt should start at the beginning 
CSCsb41380   Rarely the MWI light is on even when no messages are pending 
CSCsb42444   Phone does not send periodic CNG packets during long silence breaks 
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CSCsb42481   Call Waiting Ring setting will only Flash the MWI lamp during 2nd call 
CSCsb43461   Video may freeze at end of call or in self-view mode 
CSCsb43516   Switch should ignore PC Voice VLAN Access when there is no voice VLAN 
CSCsb43558   802.1p frames dropped on phone with Admin VLAN and PC voice VLAN disable 
CSCsb44286   Phone gets stuck in CallManager Unavailable state 
CSCsb44352   Test script causes a watchdog timer expiration 
CSCsb46875   Packets to PC port are re-mapped with 802.1p when Voice VLAN is 802.1p 
CSCsb47793   EditDial followed by lifting handset will not dial call 
CSCsb49854   Phone may continue to display Self View rather than idle screen 
CSCsb82176   Denial of Service mutant script cause the phone to reset 
CSCsb88796   Sometimes phone cannot end call after a CCM fallback with call active 
CSCsb88824   Web Access Enabled/Disabled need to be added to CCM and phone 
CSCsb88839   Phone sometimes does not connect to correct backup CCM during fallback 
CSCsb89095   Phone does not reset when lower numbered Native VLAN learned 
CSCsb96016   Video mute state get out of sync after the phone is restarted 
CSCsc00791   Phone sometimes shows wrong status msg/softkeys after CM service restart 
CSCsc04464   Cannot browse under Directory, Up/D rocker stuck at the Missed Calls 
CSCsc09982   Phone drops ~50% of IP multicast traffic from SW to PC port 
CSCsc10082   7985 MWI Light misbehavior 
CSCsc27761   7985g reboots after select softkey then hit the X key 
CSCsc31705   7985 does not play precedence call waiting tone 
CSCsc32408   7985 phone does not display call pickup visual alerts 

CSCsc67447  

 7985 unexpectedly shutdown when running Codenomicon TCP protocol verification 
suite 

CSCsc82605   7985 phone reboots when pressing the 'Directories' or '?' buttons 
CSCsc84357   CCM4.2 - Cisco 7985 Phone softkeys disappear during Pickup Audio Alert 

    
ATA18X    

CSCsb06073   ATA SCCP Incorrect Call Waiting behavior 
CSCsb16422   Conference to ATA-Phone thru H323 & ATA-phone on same CME doesnt work 
CSCsb23891   ATA flooding callmanager with SoftkeyeventNew call skinny messages 
CSCsb25973   Problem transfering calls using ATA and CME 
CSCsb41805   Update signaling ToS to be consistent with current design guides 
CSCsb56308   ATA186 configuration web page should state clicking rather than click 
CSCsb60054   ATA SCCP sent AVT message when sent DTMF to SCCP endpoint 
CSCsb63368   No Secondary dialtone played by ATA SCCP 
CSCsc47937   ATA186 excessive TCP ACK delay after receiving SKINNY message 
CSCsc50269   ATA SCCP sends excessive StationSendTimeDateReq 
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Resolved Caveats for 4.1(3)es40 - Base ES for 4.1(3)sr3c, sr3b, & sr3a 
CSCsb25699   Max CDR Records exceeded if SQL Agent service is not ready during init 
CSCsc83528   MGCP-Need configurable timer waiting for FXS onhook when call ends 
CSCsc26241   CTI manager running high CPU with CTIERR_SHUTTING_DOWN errors 
CSCsc49668   CiiscoatUserProfile and ciscoatUserProfileString not updated 
CSCsc63262   Missing disconnect for conf parent in alerting/drop scenario 
CSCsc68542   Firewall support for attendant console in skate 
CSCsc49358   Remove Redundant FORWARD Trace Events in CCM SDI Trace 
CSCsc51393   Unanswered call to Huntlist is cleared with incorrect cause code 
CSCsc56058   Race Condition Occurs in CCM that Causes Call to Get Dropped 
CSCsc62658   Support of DDI trailing 
CSCsb15170   CM need support for new phones in devicelistx.asp file 
CSCsc71593   Tunneled protocol not available for H225 gatekeeper controlled trunk 
CSCsc67507   CTL client returns 'No valid server certificate found' inserting etoken 
CSCsb95225   ES/SR Installation needs corresponding code for CSCsb44801 resolution 
CSCsc80738   stopservices needs error handling update 
CSCsc81725   Enlarge splashscreen in ES/SR installaton 
CSCsc81747   Need new sections for file copy ops 
CSCsc81756   Update SQL script handling 
CSCsc82417   Enhance error handling reporting and dialogs 
CSCsc82071   End of installation Dialog Changes needed for Device Package 
CSCsb44801   Sub installation failed because no user tables for CCM database on Sub 
CSCsb68978   CCM 4.1.3 sr1 sending Mal-formed DNS request 
CSCsc50451   PRI Sends Cause Code 0 On Drop Party From Conference 
CSCsc50466   H.323 Sends Cause Code 0 On Drop Party From Conference 
CSCsc70044   E164 Mask change notification issue for DNs with wild characters 
CSCdy83914   CCM does not update analog port status for analog GW (need rej msg) 
CSCsc51531   CAR report CDR Search by Gateway displays incorrect records 
CSCsb52379   Implement group listening. 
CSCsc68821   Changes in clearcase not properly built into ES 
CSCsc80762   Stopservices to display services being stopped. 
CSCsb90459   CVTA Failed call to MGCP BRI gateway - bearer cap 0x8080A5 
CSCsc00795   CCM MGCPbrid device didn't handle CcSelectFacilityReq message properly 
CSCsc34583   CCM Initialization Digit Analysis State Takes 4+ Minutes To Complete 
CSCsc56718   CCM doesn't sent stop alerting tone 
CSCsb90104   CallBack does not work after modifying the CallManager Group 
CSCsc56058   Race Condition Occurs in CCM that Causes Call to Get Dropped 
CSCsc67973   CTIManager unexpectedly shutdown with Access Voilation 
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CSCsb59662   raven Voice Quality Problems using SIP based VoIP 
CSCsc57488   AXL response containing junk characters. 
CSCsc13263   Cisco TFTP perfmon counters can not be viewed through perfmon 
CSCsc13290   Slavonic Languages Delta on the localized dictionaries 
CSCsc40205   JTAPI Client causes issues with ICM Jtapi Gateway 
CSCsc56032   PlatformException sent to Apps erroneously when call is xfer'ed/dropped 
CSCsc61201   JTAPI is not sending CiscoAddressCreatedEv 
CSCsa85674   WebDialer takes line with lowest DN on user device porfile 
CSCsc68285   PCM change breaks 4.2 and lower builds. 
CSCsb94314   Need tag for 6608-MTP/CFB in ccm xml 
CSCsb90176   Callback seizes to function after a while 
CSCsc01046   log service stopped event in SDL traces 
CSCsc62075   Call Manager restart setting up media for MGCP call 
CSCsc37302   Locations Bandwidth Leak 
CSCsb70900   CCM Can not form the TO packet that is required by LCS 
CSCsc59478   ES34 causes global directory pages to break 
CSCsa85731   AdminUtility does not write out a log file 
CSCsb00410   AdminUtility should control password changes for the IWAM_Guest account 
CSCsb08117   AdminUtility is not stopping services 
CSCsb25938   enhance adminutil to validate usernames 
CSCsb25942   enhance adminutil to be compatible across Cisco CallManager versions 
CSCsb25945   enhance adminutil to perform additional operating system checks 
CSCsb25959   enhance adminutil to reset dcom permissions 
CSCsb13785   Translated Rerouting Text not shown on phone 
CSCsb16326   Sending Complete Setup Msg to overlap Route Pattern fails 
CSCsb16361   MTP Orphaned Stream w/H.323 Call On Hold - Incorrect CI 
CSCsb17813   Call fails to connect after dialing FAC code in a scenario 
CSCsb27954   There is no StartMedia Transmission to the IP phone when it re-opens 
CSCsb46742   Bandwidth leakage allocation in CCM 
CSCsb91901   Hunt group was not utilizing the T1 CAS circuits on a Gway until reset. 
CSCsc11294   ccm.exe terminates unexpectedly after trunk reset w/ DNS server offline 
CSCsc22655   Softkeys greyed out for a barged call that is barged again 
CSCsc46535   Need Inbound Redirecting Number IE over QSIG PRI for interoperability 
CSCsb34908   T38H323-H323 fax arcoss CCM nodes not supported 
CSCsb59144   Preserve active H323 GW call during quiet clear 
CSCsb39067   CTI Route Point is using the configured DNas Redirect  
CSCsc20850   Voice Mail Port Wizard fails with DBL Exception 
CSCsb33983   updatePhone - invalid Max Call and Busy Trigger causes line disassoc 
CSCsc01046   log service stopped event in SDL traces 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb59662%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc57488%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc13263%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc13290%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc40205%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc56032%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc61201%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa85674%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc68285%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb94314%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb90176%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc01046%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc62075%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc37302%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb70900%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc59478%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsa85731%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb00410%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb08117%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb25938%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb25942%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb25945%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb25959%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb13785%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb16326%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb16361%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb17813%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb27954%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb46742%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb91901%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc11294%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc22655%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc46535%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb34908%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb59144%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb39067%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc20850%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsb33983%20
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsc01046%20


CSCsc20057   Disable Nonregistered SCCP Keepalives default value should be False 
CSCsc20116   DialingForestDumpEnabled service param should warn of CCM terminations 
CSCsc27282   BAT Phone validation fails with comma in Display or Alerting Name 
CSCsc40315   Deleting Unassigned DN with BAT causes deletion of configured devices 
CSCsb84724   CCMAdmin Password Validation should be proper once enabling MLA !! 
CSCeb77828   Region name fields should allow 30 character in regionconfig.asp 
CSCsc15508   Changing partition name not implemented until CSS is changed 
CSCsc26838   Route Filters can not be selected when Max List Box Items is exceeded 
CSCsa99604   CCM Inter-Cluster Trunk Wait for Far End H.245 Terminal option 
CSCsc48675   Inbound Redirecting Number IE Delivery should be selectable for QSig  
CSCsc49372   No validation done if beginning DN is empty in VM Port wizard 
CSCsc03592   TAPS should be made compatible with CRS 4.0 
CSCsb62285   VG224 configured for shared line on Callmanager fails 
CSCsa81564   devices attempting to register prior to CCM being up 
CSCsb77467   Unable to complete the conference 
CSCsc38714   CTIManager out of service making PhoneLine to go into incorrect state 
CSCsb22201   Cisco IP Voice Media Streaming App using SW CFBs stops unexpectedly. 
CSCsc39616   updateGatewayEndpoint fails after insert 24 ports 
CSCeg54015   Error comes on clicking Update on Autogenerated Device Profile 
CSCsc03637   Remote scripting error on web page if updated after long idle time. 
CSCsc43604   Blank popup message after session timeout popup 
CSCsc43818   7.0(2)SR1 image for the 7941/7961 checkin to 3.3, 4.0 and 4.1CCM release 
CSCsc43876   7970/71 7.0(2)SR1 image check in 
CSCsb83277   Add online doc. name to 7911 SCCP loads 
CSCsb15343   Stndrd Feature 7960 sftky profile fail on 7940 CallBack equipped phone 
CSCsc42186   Update/Make 7911 ready for FCS and prepare Skate SR build 
CSCsb72498   AgenaInterface leak when remotely join party 
CSCsb99442   Last party in the meet-me conf closes if other parties has Tx failure 

CSCsc33663  

 ccm.exe unexpectedly shutdown when printing 
Media_PayloadList[capsInB[5].payloadCapabil 

CSCsc20451   CCM Initialization-Forward Phase In SsInit Takes 34 Minutes To Complete 
CSCsc37571   race condition in CTI failover/failback 
CSCsc09589   CallManager forwards conferenced call to default VM Profile 
CSCsc34686   CCM Init/RuntimeDETAILED DBL Trace For FORWARD Phase Is Too Verbose 
CSCef75361   CCMAdmin Read Only User Can Escalate Privileges 
CSCsb12765   Unauthorized Alteration of CCMAdmin Administrator Privileges 
CSCsb88649   CCMAdmin Read Only User Can Escalate Privileges 
CSCsc26275   CCMAdmin Read Only User Can Escalate Privileges 
CSCsb86047   MeetMe needs to have additional tracing to track leaks in conf use 
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CSCsc30455   CTIMnager unexpectedly shutdown access violation 
CSCsc15310   Dialed Number Analyzer fails after NZT Daylights Savings Time Start 
CSCee26934   invalid GSM EFR audioUnitSize should not cause CCM not to send TCS 
CSCsc08308   H.323 Faststart call fails after getting 2 ORCAck from IOS gateway MTP 
CSCsc14193   CM sends ARQ with nonzero bw for callback via GK controlled ICT 
CSCsc17394   CFwdALL may fail to clear for Shared DN 
CSCsb89190   ASTISAPI.DLL Memory Leak Upon CMLAUserPermission--setUserID() Failure 
CSCsb42763   Call Pickup fails on Hunt List 
CSCsc18581   Application menu items should not be in all CAPS 
CSCsb99593   CAR version 4.1(0.34) cannot retrieve data passed certain dates 
CSCsc06751   Moving clOck forward cause JTAPI Exception and Provider going OOS 
CSCec50080   App Event log Warning not always generated when CM service stopped 
CSCsb05242   CCM sends sendTCS to device registered in h323 gw mode 
CSCsb80835   Call forward on QSIG reroute fails 
CSCsc13589   Aupair Sustained CPU Spike - ghSendQueueSem Deleted On CCM Change 
CSCsb84764   remove loggingDisplay option for 7941...7961G-GE phones from CCM/Windows 
CSCsa89839   RUS-JTAPI files shows garbage in the preference window 
CSCsb40708   JTAPI deadlocks when trying to deliver event at same time agent logs out 
CSCsb42308   Invalid DisconnectedEvent in conference release 
CSCsb72542   Cisco JTAPI does not work with IBM JVM 1.4.2 
CSCsb87731   Address on CTIPort is out of service if registered after adding observer 
CSCsb97841   InvalidStateExceptionImpl when jgw attempt to send call to CTI manager 
CSCsb27001   Support new phone cert in CAPF 
CSCsb75848   ToneOnHold played when user drops from external call 
CSCsb88712   CallManager unexpectedly shutdown (access Voilation) in Cdcc 
CSCsb98884   CCM 4.1(3)sr1 - SIP trunk Diversion info lost 
CSCsc08515   QSIG Loops on CallForwardAll to OffNet DN 
CSCsc10659   Callmanager propogates disconnect cause 0x9F 
CSCsb84027   Logging Display and Load Server features do not appear for the 7970/7971 
CSCsa72046   Adding DN get stuck in Verifying state 
CSCsb48346   Attendant Console fails to redirect Queued calls to Huntgroup 
CSCsb34023   Attendant Console gets an error message Failed to make new call 
CSCsb74383   AC outbound call does not use primary line 
CSCsb36910   OrininalPartyName and LRPName coming blank in inter-cluster unpark 
CSCsb46224   LineTransferEndedEvent Missing because of CallProcessing Issues 
CSCsb50366   DSP Keepalive Timeout for MOH Multicast 
CSCsb60395   Memory leak in AgenaInterface 
CSCsb95724   ccm.exe unexpectedly shutdown (access voilation) with CcSetupCompReq 
CSCsb92313   add service parameter for progress->disconnect translation 
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CSCsc02681   CTI does not query database as part of ProviderOpen 
CSCsb32984   VPT receives corrupted HTTP header in AXL response 
CSCsa67964   SIP Default Telephony Event Payload Type Range ends at 120 not 127 
CSCsb85579   Call Manager 4.0(2a) SR2b unexpectedly shutdown when masking called pattern 
CSCsb88871   Q931 field does not contain release cause for Annex M1 calls 
CSCef47866   CMI service does not restart when it loses DB connection 
CSCsb45865   Stuck call 
CSCsb61425   BAT insert fails if phone description contains comma 
CSCsb88304   Unable to update MLA's User Group Base. 
CSCsb97915   Route Group page takes too long to display available devices 
CSCsb63302   Diverting to specified directory number isn't working 
CSCsb76677   Stored procedure was not replaced correctly on Sr1 Installation 

    
6608    

CSCsb85691   CallManager may incorrectly put a 6608 CAS port OOS 
CSCsb85909   6608-Glare conditions on T1 CAS is not cleared appropriately 

    
6608 E1/T1    

CSCsc14019   Calls through 6608 T1 CAS trunks are not preserved 
CSCsc64672   T1-CAS E&M ports on a 6608 card unregistering during stress test 
CSCsc80674   Periodic T1-CAS E&M channel out-of-service during 6608 stress test 

    
6624    

CSCsa74278   change configuration link is not opening for 6608 & 6624 GWs. 
    

7911    
CSCsc82623   Checkin 7911 f/w loads to create Device Packs for FCS 

    
7902/7905/7912   
CSCsb09545   7912 fails due to malicious VLAN tagging 
CSCsb47309   7912 does not play UK dial tone 
CSCsb55707   7905/12 phones lose Service button after EM update 
CSCsb72625   phone - 7912 phone reboots after receiving 3 IMs quickly 
CSCsb84484   Only a 7912 shared number phone work when configured max-dn dual-line 
CSCsb86641   No dial tone after the 7905 and 7912 SCCP failover to SRST 
CSCsb89284   7912G-A phones cause PC's behind them not to retain an IP Address 
CSCsc04738   Long delay for PC to obtain network connectivity when used with 7912G-A 
CSCsc28280   7912/05 should always Reset unless an rtp stream is active 
CSCsc47335   CCCM 5.0 & 7905/12 does not show external number on top line of display 
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CSCsc47463   7912 SCCP sends excessive StationSendTimeDateReq in idle mode 
CSCsc50849   7912/05 excessive TCP ACK delay after receiving SKINNY message 
CSCsc50888   7912/05 RTPMTx sets TTL of sent multicast packets to 1 
CSCsc51693   Timedate req. msg. storm from at midnight 

    
7920    

CSCsa90127   Extension Mobility does not work with Services URL Button on 7920 
CSCsa93659   7920 Doesn't Support Vibrate URI 
CSCsb08922   Need a menu to display configured regulatory domain 
CSCsb08923   Need a menu to display current transmit power 
CSCsb11420   7920 Does Not Support CCA Versions of QBSS 
CSCsb13680   7920 can spontaneously re-register to CM in idle with INF-MIB error 
CSCsb16154   7920 Can Associate to a Lower Priority Profile When Set to Auto Profile 
CSCsb29735   Upgrade to 2.0 will cause phone lock password corruption 
CSCsb38067   CCM 5.0 Centralized TFTP compatibility enhancement 
CSCsb38210   Port 17185/udp is open on 7920 phone 
CSCsb40013   7920 RTPMTx sets TTL of sent multicast packets to 1 
CSCsb46797   7920 call-forward noan on second active call results in phone hanging 
CSCsb48681   7920 can corrupt the CCKM Timestamp 
CSCsb48687   Invalid XML object sizes can cause the 7920 to reboot 
CSCsb48693   Idle URL can cause the 7920 to lock up 
CSCsb60866   7920 will roam off a strong signal AP to a weaker one 
CSCsb61677   7920 should continue streaming RTP packets when on Mute 
CSCsb61711   7920 can fail to ACK G711 packets during a call 
CSCsb72898   7920 Can Roam More Frequently With 12.3(7)JA AP Image 
CSCsb77564   7920 Can Stop Scanning Although Still Associated 
CSCsb83303   7920 send 802.11 Auth suddenly and it causes choppy audio 
CSCsb85711   Channels in Active List are not flushed after 3 missed CM Keepalives 
CSCsb99759   Emergin's alert tone volume needs to be limited when on-call 
CSCsc00129   CP-7920 is not responding to AP packets 
CSCsc00147   MWI tone can be very loud to user if CP-7290 re registers 
CSCsc00238   Need to roam when QBSS max threshold is met 
CSCsc72304   7920 MR2.0.1 firmware upgrade 

    
7935    

CSCsc58699   CP-7935 generates choppy audio when in a conference call 
    

7936    
CSCsc20570   7936 Transmit Jitter Extremely Sporadic - 2 Second Cycle 
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7941/61    

CSCsb83788   The Exit softkey is not working on the Callback screen. 
CSCsc03743   Privacy lamp is not being displayed correctly on the phone. 
CSCsc04301   Add fault-tolerance to file system. 
CSCsc14168   checkin 7.0(2) firmware for 7941/7961 phones into CCM/Windows 

    
7970/71    

CSCsc14196   7.0(2) firmware for 7970/71 

 
Resolved Caveats for 4.1(3)es25 (Base for 4.1(3)sr2)  
CSCsb73699   High cpu with ccm, cti and gatekeeper configured 
CSCsb91325   CCM faulters on backhaul messages to 6608 for T1 CAS hookflash transfer 
CSCsb08010   Put PerfmonQueryAllCounter ASTIsapi Url back to 4.1.3.sr.1 
CSCsb88131   Enable Database Related SYMBOL and MAP Files During ES/SR Build 
CSCsb38840   Delay on DN lookup in CCMAdmin with large number of CallPickup Groups 
CSCsb87824   Route Group Configuration screen does not show Available Devices 
CSCsb08073   CM SDLListeningPort service parameter should not allow a value of 0 
CSCsb56053   CCM CCMG for inter Cluster Trunks does not limit GK registrations 
CSCsb16635   Established Flood causes high CPU usage or unexpectedly shutdown ccm process 
CSCsb40307   Can't save IPMA mananger's config if divert target contains number zero 
CSCea53907   CallManager-improve handling of idle TCP connections 
CSCsa86197   TCP connections not managed aggressively 
CSCsb64161   TCP connections not managed aggressively 
CSCsa82548   CAR 4.1(X) CDR search getting Database access denied 
CSCsb49430   MGCP calls fail after failover 
CSCeg50815   AVVID ICT media exchange timeout on CTI redirected call 
CSCsa64436   LDAP Access Error while searching for users in CAR (clone of CSCsa60661) 
CSCsa68286   Wave driver thread leak 
CSCsb05396   One-way audio with CiscoTSP 
CSCsb50071   Callback doesn't work after CTI Manager failover 
CSCsb57558   PC logging option is not available for makaha 
CSCsb65027   CCM AXL API support for voice mail pilot and profile 
CSCsb70126   Invalid PSS1 info may cause ccm hang 
CSCsb49627   Incorrect DNIS using speeddial and Route Pattern configured for overlap 
CSCsb53977   CNFA on hunt group pilot point doesn't work for transfered calls. 
CSCsb62669   CM doesn't wait for more digits if partial digits are rcvd for RP/XP 
CSCsb64065   CCM rejects incoming T1 CAS calls intermittently due to race condition 
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CSCuk55138   1 way speech path call from CME FWD to operator transfer to ip phone 
CSCsa69040   Add 7985 QED support CCM versions 4.X and 5.X 
CSCsb58653   7911 QED changes to support alt scripts and load server 
CSCsb27851   Endcall Received After Second Transfer Causes Disconnect 
CSCsb36782   New Call Failed To Be Pickup Using Handset 
CSCsb57014   Auto pickup call does not show forward info after connect 
CSCsb58843   RQNT before CAS DT/oc interruptted DT/sup 
CSCsa97017   IpVmsApp on Subscriber pegs to 100% CPU 
CSCsb56736   Checkin ip7961.pdf ver3 into3.3.5.eng.spec, 4.0.2.eng.spec, 4.1.2.eng... 
CSCsb33400   CallManager terminates unexpectedly, RaiseException 
CSCsb31613   TFTP Does Not Build All Configuration Files 
CSCeg39344   Subscription Pull Takes Almost 6 Hours To Complete 
CSCsb28268   Wrong call details on shared line console 
CSCsb31441   Unwanted error pop up on console with shared lines.. 
CSCsb36220   The line state is broken when using dialrules.XML 
CSCsb48804   Enable visibility of Makaha types in dev packs 3.3.5.eng.spec, 4.0.2. .. 
CSCsa73714   Inband info not heard by IP phone when ISDN DISC+PI received after SETUP  
CSCsb18809   Inband announcment not heard when calling busy or unallocated numbers  
CSCsb40124   Secondary line set to flash only will only blink the icon and not lamp  
CSCef70826   Need to bump the SDL version number due to changes in CSCef64304  
CSCsb05135   7961/7941 font should be more readable - suggest making tallerCSCef28642  
CSCeg51337   Device Association Page distorted & JScript Err after a bad search  
CSCsb46052   MLPP config not available for 3845 MGCP gateway  
CSCsa98719   On 7970 Display-on-Time shows default value after setting it to blank 
CSCsa77103   Station stay at CONNECTED state after call release 
CSCsa95603   Media Component Race Condition Leads To MRM And Process Leaks 
CSCsa67314   Primary CMI does not send KeepAlives to Voicemail 
CSCsa64684   Change Notify stops working due to bug in TcpLib 
CSCeg39579   Second TCS from H.323 Tandberg is not handled properly by CCM 
CSCsa55834   dtmf not sent on t1 cas If call is not in connect state 
CSCsa82150   Ericsson MD110 PBX CCBS/NR CallBack Interoperability issue 
CSCsa81035   Standard Phone FG does not Allow Changes to EM Select User Profile 
CSCsa82141   MLA generates error when configuring partition for DN 
CSCsa66428   Install Migration for AIM-VOICE-30(332) to AIM-VOICE-30-SLOT-0 (412)fail 
CSCsa70825   InsertCDR.exe taking 1.5 GB of Memory 
CSCsa92229   CCM Srvce Unexpectedly Restrts during a fax operation usin H.323 gateway 
CSCsa86039   CCM SIP call failed when the INVITE message has a phone-context tag 
CSCeg38879   Pilot point busy if member sets CFDWall back to Pilot Point 
CSCsa62728   Agent stuck in talking after Outbound Option call 
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CSCsa69159   4.0(2) wrong line status returned by jtapi 
CSCsa80418   selectRouteThread and EventThread are blocked for 15sec. 
CSCsa83476   Cisco Jtapi stops sending events after address is manupulated byCCMAdmin 
CSCsa93610   CATUrgent need to get JTAPI build to Catalan theater with revisions 
CSCsa90858   TurboError Extracting File using latest tc-sccp.jar file 
CSCeg62448   AC client showing wrong line status 
CSCeg35909   Device Pool not getting updated for 7912 and 7905 phone. 
CSCsa70883   CallManager terminates unexpectedly, RaiseException 
CSCsa87857   InsertCDR service stops populating CDR database from flat files 
CSCsa84493   Implement JAVA side and QED CM interface 
CSCsa84032   Catalan fail to launch due to wrong language code in localelistings.prop 
CSCsa83874   Idivert Key upon being pressed get temp fail 
CSCsa76784   LowAvailableVirtualMemory alert triggers when 70% or more memory free 
CSCsa82061   Unable to manage Personal Address book via CCMUSER page 
CSCsa61342   DevPack does not install the locale files 
CSCsa80820   No alarm when maximum devices per provider is exceeded 
CSCsa80822   No alarm when maximum devices per node is exceeded 
CSCsa82121   Deleting a transcoder disables transcoding for the whole cluster 
CSCsa81171   CCM doesn't clear the h225 call properly when PSTN hangs up 
CSCsa79453   CDR value is not correct when using Auto Call Pickup 
CSCsa79287   Comment Column In CallDetailRecord Table Does Not Support 2048 Chars 
CSCsa81028   Enable fclosethread or start CCM w/ thread corrupts SDI index to -1/0 
CSCsa66381   Wave driver incrementing RTP sequence #s during silence 
CSCsa69896   Additional languages for CM4.1(3) 
CSCsa75271   Marker Bit not set in the first RTP packet after silence. 
CSCeg15756   Change notification stopped working after route filter change 
CSCeg19146   CFA stops working after CCM has been running under load 
CSCeg75144   IP phone re-registers after set or unset of call forwarding 
CSCsa66331   Add QED support for 7911 
CSCeg65803   AC displays err message during preemption on an attendant phone 
CSCsa74250   Pop message when pressed save on the Attendant console GUI 
CSCsa76356   Attendant Console shows Unknown Error at Basic Settings 
CSCeg05792   Polycom ViewStation Call disconnects 
CSCeg47889   CC returns unmodifiedCGPN same as CGPN. Issues with states of agents 
CSCeg75148   High number of voice packets/frame in outbound fast start 
CSCeg77257   DMS-100 spec does not recognize ISDN Q.931/Q.850 Disc Cause Code 53 
CSCeg80606   Incorrect cause code is returned when the line is not registered 
CSCsa63770   Always use prime line is not working with 7.1.2 phone load 
CSCsa64690   Messages button works intermitently 
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CSCsa65757   AS-8 gateway stops supporting SMDI after upgrading to CM 4.02a 
CSCsa66224   Call Pickup fails intermittently 
CSCsa68351   CCM prepened the prefix to Cgpn for CLIR calls via H.323 GW. 
CSCsa70684   CM Deducting twice the Audio BW and returning only half when call comple 
CSCsa71292   CCM doesn't instruct 6624 to generate outside dia ltone 
CSCsa71443   h323 faststart to MGCP calls fail when h323 has active caps enabled 
CSCsa72075   unexpected shutdown in MeetMeConference when accessing NULL pl/spl lists 
CSCsa72667   CTI Change needed to accomodate CCM Change required for Prime Line 
CSCsa73461   RBT is not heard on the PSTN side while call routing to an agent 
CSCsa73468   ForwardManager does not remove map table (mPartyToActiveCallIndexMap) 
CSCsa73821   MWI requests fail when originating device goes onhook quickly 
CSCsa73460   CTINewCallAcceptTimer expires during lineRedirect causes timing issue 
CSCsa80583   TCD is requesting redirect to an available hunt group member, calls fail 
CSCsa79229   CallManager terminates unexpectedly during IP Phone registration 
CSCeg04867   RTMT installs outdated/duplicate/unsupported JRE 1.4.1_01 
CSCeg72925   TFTP not serving requests, stuck with 200 requests in progress 
CSCsa63212   CNF stops sending CTFTP changes. 
CSCeh07555   7961 device pack doesnt conatin proper device name on device default 
CSCeg78586   Unable to access Database also Publisher out of Disk Space 
CSCsa74704   AXL Allows Creation of Duplicate Route Patterns 
CSCeh02155   ADCM Tools will not function w/multiple clusters in same AD domain 

CSCsa75741  

 Directory throwing exception when manager DN does not exist in iPlanetDirUser, 
UserManager 

CSCsa69809   Call Activity Report incorrect reporting on PRI count in service 
CSCef64451   java.exe consumes 100% CPU leading to CallManager restart 
CSCeg64058   Validation not done for Auto-registration Information 
CSCsa76726   Unannounced products show up in various admin pages 
CSCeg41270   Garbage characters on JTAPI Preferences launched on Japanese PC 
CSCeg57486   Misleading message in JTPrefs console window. 
CSCeg69679   Need a reason/cause for the CallCtlConnFailedEv to indicate MLPP 
CSCeh06938   Unexpected CallCtlTermConnTalkingEv after disconnected 
CSCeg65779   Error on phone page in DNA 
CSCef60562   Patch Install says file replaced successfully whether done or not 
CSCef62839   Msg if we wish not to view log should be consistent for install/unin 
CSCeg05021   SR doesnt Init Database on replication failure detected scenario 
CSCeg76037   Device Default is updated when uninstalling ES/SR 
CSCef92024   Wrong Upgrade Message when upgrading to SR01-rc02 
CSCef92093   Unwanted msg leading to err pops up while upgrading to 4.0(2a)SR01 
CSCef94368   Misleading CCm Ver Msg if Patch installed on a Non-CCM Server 
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CSCef95676   SR Patch Ver check lists From as old SR and not new MR and misleads 
CSCeg20517   Remove the extra are-you-sure from the ES/SR installs 
CSCeg24009   Uninstall Confirmation dialog should mention version reverting to 
CSCsa75224   Support needed for Ext Device Package execution during ES/SR install 
CSCsa75625   Need to dump a list of running processes during installation. 
CSCsa83128   CCM 4.0(2a) - DCD terminates during quiesce operation for backup.  
CSCsb33698   AXL missing a few key handlers 
CSCsb30317   Attendant Console does not retain window focus 
CSCsa77185   Need to add Service parameter Always play outside dial tone 
CSCsb08581   Enhancement to Modify APDU ext num for outgoing Qsig MWI on/off messages 
CSCeg56410   Call Forward to Multiple Busy Users gets no busy tone 
CSCeh06782   Pressing the Transfer softkey on a selected call deselects the call 
CSCsa65878   Annex M.1 trunks need to optionally ignore tunelled content 
CSCsa75901   Call Join Request fails 
CSCsb18747   When Auto Call PickUp IP Phone does not display For. 
CSCsb26605   First character of Caller ID is stripped in Japanese environment 
CSCsb32103   CCM constant registrationRequests to GK if no TTL in registrationConfirm 
CSCuk55454   No ringback tone when calling from CME to Qsig PBX via CCM 
CSCsb01329   CTI Route Points remain registered after CTI application shutdown 
CSCsa89823   CTI unexpectedly shutdown when device is removed from control list 
CSCsb30766   Unnessecary changenotification sent to DeviceLineMgr causes CPU load 
CSCsa60661   LDAP Access Error while searching for users in CAR (cloned CSCsa64436) 
CSCef72456   CM hangs on blank screen upon reload with USB mcast MOH audio src 
CSCsa83306   Error -1 [Internal Error] Unknown user on 7940 when adding Fast Dial 
CSCeg55074   1700 GWs FXO ports are allowed to be configured for diff signaling. 
CSCsa65740   ONLINE HELP Ring tone help screen needs to replace Alert with Ring 
CSCsa66535   ONLINE HELP Device Configuration help need updated with new submenus 
CSCsa66557   ONLINE HELP Help info for editing IP address needs addtional steps 
CSCsa66579   ONLINE HELP Erase softkey help under Settings needs more information 
CSCsa76658   ONLINE HELP Help for Network Settings DNS Server 1 returns error 
CSCsa83588   ONLINE HELP Default softkey under some User Preferences returns no help 
CSCsa85476   No Help content for the softkey OPickUp. 
CSCed94835   Greyed ERASE softkey is actually enabled 
CSCee90845   Caller ID gone from shared line after a barge 
CSCeg25405   > in 7940/60 i-button help text 
CSCsa65880   sidecar lamp shows red for barge/cbarged calls 
CSCsa68706   7960/40 Device Info page does not follow Message Waiting Lamp Policy 
CSCsa69490   Display settings on Phone should be changed for Restricted Display 
CSCsa73129   7960 can load a Ringlist.xml with more than 50 entries 
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CSCsa73355   Remove conditional code 
CSCsa73918   IPPS authentication credentials, % sign not URL encoded 
CSCsa73988   PC can't ping 7960 phone with dot1p configured 
CSCsa60938   fclose thread flag should be set to true by default to avoid cpu spike 
CSCef71610   CM disconnects call when phone goes off hook 
CSCeg37721   CM Cas trunk in cm shows registered without NMHDV in ios router 
CSCeg55229   illegal line errors in CCM log? 
CSCeh39139   CallManager terminates unexpectedly,need to handle exception in dbprocs 
CSCsa91198   CCM sends 2 StartMediaTransmi Msgs without a StopMediaTransmi between in 
CSCsb12448   7960-7914 does not ring on incoming call if there is active call on 7914 
CSCsb13798   Not receiving NOTIFY, Called Party Number is not displayed properly. ICT 
CSCsb30975   CallControl Should look at all the Fac IE's in the CfDataInd signal 
CSCsb31602   ReleaseComplete CRV High Order Bit Not Flipped 
CSCsb09013   Admin page does not open after installation of SR1 Rc02 
CSCsb14584   Unable to have a NON-QSIG ICT in a mixed routelist 
CSCsb20477   CCM unexpectedly shutdown intermittently on changing the CCM server's timezone 
CSCeg27056   Can not add more than 39 Devices in Media Resource Group 
CSCsb02270   Unable to delete IPMA assistant in Catalan locale 
CSCsa76660   Video capability for Communicator has to be added 
CSCsa87252   support for EM2-HDA-4FXO in CCM 
CSCef71775   CallManager ARQs for wrong E.164 address when calling H.323 client 
CSCsb21995   AXL AddRegion does not support Default Codec With Other Regions 
CSCsa64336   AXL return unknown error for updatePhone after IP service got deleted 
CSCsa70674   StationUpdateCapability from VTA doesn't list all codecs in CCM Trace 
CSCsa80318   Flow control is not symmetric if one video location is unlimited 

 
Resolved Caveats for 4.1(3)es06 - Base ES for 4.1(3)sr1 
CSCsa75117   Maketypes needs run after Product CSV's added to branch 
CSCsa67496   Change default value for Disable Non-Registered SCCP Keepalives to False 
CSCeg32248   TSP access violation with CCM 4.0 
CSCef01691   802.1x auth state remains after PC disconnect 
CSCef34334   Incorrect status msg when no ctl on phone and modified ctl dwnld 
CSCef67145   7960/40 does not support QueryStringParam as documented in SDK 
CSCeg27729   IPSvcssupported xml fields size are 1 less than max 
CSCeg27734   IPsvcNew http headers support as per SDK 4.0(1) 
CSCeg41715   Lock icon overlaps to page title text 
CSCeg45665   Mid-call video starts when active call is in mute state 
CSCeg50933   Phone shows encrypted call with CM 3.3 
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CSCeg59026   Security Configuration menu name should be separate from title 
CSCeg60220   Clear softkey doesnt clear interface stats on HTTP page 
CSCeg67817   Autodial fails on choosing hold option for the current call 
CSCeg76026   Not able to scroll down to see help pages displayed by i button 
CSCeg81361   7940/60 phone should use HTTP 1.1 for URL with IP address 
CSCeg81455   Auto line select enabled prevent use of softkeys on 1st line 
CSCeg90188   7960 stuck in booting process when press service before phone alive 
CSCeh01099   7960/7940Voice Quality Degradation With Echo Back To Remote Party 
CSCeh07336   Shared line call doesnt display toggling between lines correctly 
CSCsa61784   Support calloc caller PC broke LA built. 
CSCsa65899   Phone connects to secure SRST if bad config 
CSCsa66918   Clouseau debug infrastructure implementation in 7960 sccp phones. 
CSCsa69233   Retain old BA while LA upgrade 
CSCsa71367   Disable the display debug tracing by default on 7960 phones 
CSCed39346   Update copyright year on mid-range IP Phone boot display 
CSCsa68462   After a preserved calls is terminated, the phone is stuck 
CSCsa90217   Key rollover with Hold and EndCall Softkeys causes wrong action 
CSCsa97383   7940/60 stuck in Configuring CM List state 

    
6608    

CSCeg06661   6608 Fa Relay debugs in D00404 firmware need to be same as D00403 
CSCeg31788   6608 inbound call mistaken for hookflash 
CSCsa60692   ICMP Hard error handling 
CSCsa63950   Dicktracy Remove unnecessary DSP and MLPP related messages. 
CSCsa64458   6608 Dicktracy Reduce trunk flash timer from 700ms to 400ms. 
CSCsa88299   Burst of static during ringback and connect on calls through 6608 

    
6608/6624    

CSCsa63396   Integrate 4.3.25 DSP firmware for 6608 
    

6624    
CSCef01551   6624 FXS port is unavalable for 2 mins after disabling and enabling 
CSCef62209   updation on 6624 does not reflect on port configuration page. 
CSCin80851   FAC tone played continuously on using non default network locale 

    
7905/7912    

CSCeg27958   TFTP Client Busy Retry Behavior 
CSCeg51314   7912 doesnt display correct Softkeys when using MCDN feature 
CSCeg77784   IP Phone 7905 not responding to http commands 
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CSCeg87585   7912 cant ring immediately when receiving a call after fallback 
CSCeh01236   MWI will be turned off by incoming call 
CSCeh05420   7905/12 display English prompt at Services page 
CSCeh06814   7912 ignores StationClearPriNotifyMessage from CME 
CSCsa63741   Authentication delay between IP Phone 7905 and CM 5.0 is to long 
CSCsa67687   Issues with processing of DNS packets 
CSCsa71521   7912 RTP URI push during call requires user to cycle hook twice to end 
CSCsa72417   7912 dies when configuring Graphics via TFTP on CCM 4.1 
CSCsa74660   During cross upgrade, power off/on the phone & the phone never come up 
CSCsa78892   Found dtmf digits fail when calling into Meeting Place IVR. 

    
7920    

CSCeg33605   BSSID is all Zeros in Reassociation Packets 
CSCeg40244   Site Survey Detail Shows the Same Info for All APs Sometimes 
CSCeh03999   7920 Does Not Answer IGMP Query 
CSCeh06553   7920 Could Get Into Continuous Roaming Loop When CU Is High 
CSCsa61019   7920 May Get 1 Way Audio Without ARP-Caching 
CSCsa61075   7920 Will Sometimes Show RSSI = 1 
CSCsa74624   Packets are Sent at 1mbps rate Off Call When 7920 Uses a Non-Auto Rate 
CSCsa75133   7920 Advertises All Rates Are Supported When Non-Auto Rate Is Configured 
CSCsa77405   Get association timeouts sometimes with Aruba APs 

    
7940/60    

CSCef22347   Video stream not terminated when CM is down Bsphere 2628  
CSCef39695   NetworkConfigurationX tag names do not match Network Config UI 
CSCef79801   Help for side car buttons throw an error 
CSCeg27729   IPSvcssupported xml fields size are 1 less than max 
CSCeg41715   Lock icon overlaps to page title text 
CSCeg46352   Idle URLRefresh page does not recover after a packet loss 
CSCeg55180   Phone accepts invalid/Reserved/Multicast IP address 
CSCeg60195   invalid display by ip phone on key pad uris push 
CSCeg64136   phone not updating volume changes during call preservation state 
CSCeg67958   Handle current call not displayed on dialing from directories 
CSCeg76034   pressing first line speed dial causes second line to go offhook. 
CSCeg82422   No PORT_UP event on 7940 if PCport on Phone changed frm 10Mbps-100Mb 
CSCeg90312   phone sends tftp request to ip address 0.0.0.0 
CSCeh01187   Phone does not retains Volume Settings changes 
CSCsa60315   7960/40 phone will not fail back to primary 
CSCsa63893   Change in behavior of resuming the call that is onhold on IP Phone,7.1.2 
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CSCsa69644   speaker button won't work with sidecar 
CSCsa67239   7940/7960 display HTTP error[11] when pressing Services/Directory button 
CSCsa90217   Key rollover with Hold and EndCall Softkeys causes wrong action 

    
7970/7971    

CSCec09013   Some items of Streaming Statistics from 7970 inconsistant w/ 7960s 
CSCec70969   Headset status indicator incorrect after 7970 reboot 
CSCee56313   7970 incorrect LineType for some line buttons 
CSCee88177   7970 not auto answer with headset after restart w/ headset light on 
CSCee92103   7970 not put active call in focus after incoming call disconnected 
CSCef24496   Phone restart with lower line rate of multicast/broadcast traffic 
CSCef28727   7970 fails to reregister after temporary WAN failure 
CSCef31899   Ringer volume and other parameters are not configured aftr DSP reset 
CSCef48700   Sidetone on handset after reset 
CSCef54947   7970 ICMP hard errors behavior changes 
CSCef61608   7970 does not pick up the line when configured share line 
CSCef75668   Extra ring heard when answering call after adjusting volume 
CSCef83454   7970 RTPRx/RTPMRx URI syntax error allowed 
CSCef89557   Possible deadlock situation in msg queue software 
CSCef90046   Phone stuck at Configuring IP after prolonged CCM disconnect/recon 
CSCef94516   7970 drops host in DNS queries with subdomains 
CSCeg01679   Skate Security config menu opt 5 and 6 display wrong softkeys 
CSCeg01729   7970 RTPRx/RTPMRx URI opens invalid port by default 
CSCeg02413   Phone lockupCSCeg04380 
CSCeg04380   7970 gethostbyname() does not return multiple IP addresses 
CSCeg08171   Mute signal heard on network 
CSCeg08210   When resetting the phone (**#**) PC loses network connectivity 
CSCeg08513   phone freezes during reboot with mqThread problem 
CSCeg08536   7970 phone failover to SRST takes more than 6 minutes 
CSCeg09136   Last digit not displayed when dialing from keypad 
CSCeg11907   JavaException using Navigate Keypad when call on hold 
CSCeg14178   Phone continue to stay with Requesting msg, cancel key has no effect 
CSCeg15510   Java exception when 7970 configed with sidecar but none attached 
CSCeg16228   7970 Phone hangs on changing existing speed dial from phone (CME) 
CSCeg18394   7970 unexpectedly shutdown when access protected URL 2nd time 
CSCeg18397   Onhook Dialing will not accept * or # as first digit 
CSCeg19277   Core dump of Sunvm.cnu when web-access is disabled & then enabled 
CSCeg19644   Attempt to load diagnostic image file causes CNU reset 
CSCeg20602   Onhook Dialing is available when the phone is not registered 
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CSCeg20801   7971 Multicast traffic dest to PC dropped by switch in phone. 
CSCeg21679   RTPTx Stop not being executed 
CSCeg23307   7971 Unplugging and plug the ethernet cable, looses VLAN id 
CSCeg23928   Incorrect time for New Zealand time zone (GMT+12) 
CSCeg24131   7970 drops keys if pressed too fast 
CSCeg24150   EM logged off profile keeps CFA icon 
CSCeg24646   Update handling of init.conf authentication settings 
CSCeg26725   SA Dereferencing pointer to freed memory in Core/CNU/NetSys/udp.c 
CSCeg26730   SA expression must be a modifiable lvalue in Core/Apps/cmds/ttrace/ 
CSCeg27936   SA Freeing pointer to already freed memory in Core/Apps/daemons/DHC 
CSCeg28923   Broken autosensing on type-2 cabling (BU-3494) 
CSCeg32572   Makaha power request numbers are wrong 
CSCeg33915   ListenerManager allows for multiple listener 
CSCeg34288   Memory leak when press keys in predial 
CSCeg34303   Memory leak on startup in Call History property 
CSCeg35901   7971 phone not upgrading load, using device defaults. 
CSCeg36423   Phone reloads from nmap connect scan 
CSCeg36441   Stream.c flood reloads phone 
CSCeg36667   Failover fail on 7971 phone with CM 3.3.4(SR2) 
CSCeg37001   CVTA with 7970 messes up audio caps 
CSCeg37674   Phone stuck at Updating Software 
CSCeg37733   7970 - does not report Dest Unreach on sendto() 
CSCeg37736   Ethernet Disconnected message interferes with display (BU-3572) 
CSCeg38291   EndCall softkey doesnt work when CM down and other end had hit Hold 
CSCeg38922   7971 Low power backlight needs to be 14 
CSCeg39262   7970 - only retries 4 times after leaseT1 expires 
CSCeg39679   7970 hangs at config IP after reset 
CSCeg40217   Unexpected DHCP Renew after Release operation 
CSCeg42114   Shared System Threads create debugging problems 
CSCeg42910   Cut through on speaker phone take approx one sec 
CSCeg42980   Line button becomes useless after try dialing from call history 
CSCeg44232   Timer object should allow ITimerListeners to disable timerCancelled 
CSCeg45241   7970 phone does not close the sockets automatically 
CSCeg45714   Mid-call video starts when active call is on mute 
CSCeg46269   7970 registering with CM when a active call is in place 
CSCeg47854   7971 phone reset after hold/resume duration 
CSCeg49303   Phone freeze after the extension mobility duration test was run 
CSCeg50192   7970 hangs intermittently while attempting EM login/logout 
CSCeg50697   XML parse error when text object with 4000 chars of text is sent 
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CSCeg53154   Multiple restart from CM causes phone to freeze up 
CSCeg55288   http push may stop working 
CSCeg55617   Console shows CONSOLE TOO SLOW! Skipping 0 log files! 
CSCeg56405   Trace does not include key press information 
CSCeg56835   7971 Phone ignore vvlan information from switch port 
CSCeg57746   CVTA does not receive information on calls active when PC plugged in 
CSCeg58032   Phone stuck after erase operation 
CSCeg58939   7971 does not comply with 802.3af power specification 
CSCeg60165   Phone can lose VLAN id with broadcast storms in the network 
CSCeg60175   PC attached to Phone loses network after multiple phone reload 
CSCeg61314   7971 phone re-boots when SYNC_RCVD state sttack was run 
CSCeg62838   Enable 802.3x flow control 
CSCeg68331   7970 plays loud comfortable noise when using G.729 codec 
CSCeg72231   Can not accept calls when call history is empty and in focus 
CSCeg74764   7970 change between daylight and standard time 1 hour too early 
CSCeg76679   Ringer stops working if press speaker right after adjust ring volume 
CSCeg78507   Phone restarts exposes memory leak in the CallAgent module 
CSCeg81433   Call Info gone but voice path remains after brief Ethernet disconnec 
CSCeg86356   Phone does not take Service URL w/ no label 
CSCeg86368   7971 w/ PC connected not operate in low power mode using ieee inline 
CSCeg87739   7970 does not display missed call info after waking the display 
CSCeg88344   Phone stuck under simClient duration test 
CSCeg88372   7970 not alllow user to set IP Address Release as No 
CSCeg88383   7970 should display IP address released 
CSCeg88682   7970 missing date on console logs, status messages & debug display 
CSCeg89894   7970 Autodial postpends to dialed # if display name contaions #s 
CSCeh02213   UI issue services tab not coming to foreground in push scenario 
CSCeh03588   7971 continuously resets if dot1x configured on switch interface 
CSCin79793   Services Changing volume while RTPRx - softkey gets stuck at Save 
CSCsa60306   shownet command in cnush gives wrong output 
CSCsa61795   7971 accepts untagged packets while on a voice VLAN 
CSCsa63639   AbbrDial softkey appears on 7970 phone in CM3.x 
CSCsa65915   HTTP Push requests has successful response, but UI does not display XML 
CSCsa67507   7970 does not properly reset causing sessions hung in LAST_ACK on CCM 
CSCsa69149   7971 PC port does not show what is configured 
CSCsa69209   CP-7970 Fails to Boot up if 'switchport voice vlan dot1p' is configured 
CSCsa69667   Bad voice on 7971 phone with 10% broadcast traffic 
CSCsa69676   Broadcast traffic throttling rate very low w/ load 69 on 7971 phone 
CSCsa69678   7971 phone only allows 10M (1%) broadcast traffic send to PC 
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CSCsa69770   Phone does not pass thru all multicast traffic to PC 
CSCsa72049   7971 switch port stops transmitting frames causing phone to unregister 
CSCsa74481   Network Statistics does not display Port 1 or Port 2 status information 
CSCsa74877   7971 - PPU workaround does not set forced link speed correctly 
CSCsa74882   7971 - change CDP from a mgmt packet to a mcast packet in ATU 
CSCsa75445   7971 - enable VLAN 1 and VLAN 0 

CSCsa77101  

 Phone unexpectedly shutdown with in half an hour ,when XML boundary objects script 
was 

CSCsa77673   Phone unexpectedly shutdown for 200 calls per device case 
CSCsa88581   7970 won't boot w/ inline power 

  
File Versions included in 4.1(3)SR8a 
File Name Version 
AdministrativeReportingTool.exe   4.1(0.48) 
ASTIsapi.dll   3.3.2.0 
Aupair.exe   4.1.3.20019 
AuthFilt.dll   4.0.0.0  
BulkAdministrationTool.exe   5.1(4f) 
CallBackService.exe   4.1.3.20043  
ccm.exe   4.1.3.22844 
CcmServRtmtPlugin.exe   4.00.0002  
CiscoAttendantConsoleClient.exe   1.4.1.17 
CiscoCTLClient.exe   2.1 (222) 
CiscoJTAPIClient.exe   2.1(3.30)  
CiscoMessagingInterface.exe   4.1.3.10026 
CiscoTSP.exe   4.1(1.4)ES13  
CPidMgr.exe   3.0.0.0 
ctftp.exe   4.1.3.20844 
CtftpChangeNotify.dll   4.1.3.10054 
CTIManager.exe   4.1.3.23844 
DBConvert.dll   4.1.0.11 
DBL.dll   4.1.3.20009 

DBLRT.dll   4.1.3.20008 
DBLX.dll   4.1.3.10034 
DNASetup.exe   4.1(3)ES 
InsertCDR.exe   4.1.3.20018 
IPMAAssistantConsole.exe   14.0.0.162 
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Ipvmsapp.exe   4.0.0.20 
IpVms.sys   4.0.0.25 
MADirectory.dll   1.0.0.1  
MediaAppPerfMon.dll    
QRTFileMgr.exe   4.1.3.10080 
RisDC.exe   4.1.3.10057 
RISX.dll   3.3.0.2  
SnmpCcmImpl.dll   4.1.1.2 
SOAPISAPI.dll   4.1.3.10083 
SSAPIDLL.DLL   4.1.3.10025 
tcdsrv.exe   1.4.1.13  
ToolforAutoRegisteredPhonesSupport.exe  5.1(4b) 
UpdateLoadInfo.exe   4.1.0.11 
UserPermissions.dll   4.0.0.0  
  

Firmware Versions included in 4.1(3)SR8a 
4.1(3) Devpack 83 
7914 14-Button Line Expansion Module   S00105000300 
Analog Access WS-X6624 Load   A00204000013 
ATA18X   ATA030203SCCP051201A 
Conference Bridge WS-X6608   C00104000003 
Digital Access WS-X6608 Load   D00404000032 
IP Phone 7902g   CP7902080002SCCP060817A 
IP Phone 7905g   CP7905080003SCCP070409A 
IP Phone 7906   SCCP11.8-4-1SR2S  
IP Phone 7910   P00405000700 
IP Phone 7911   SCCP11.8-4-1SR2S  

IP Phone 7912g   CP7912080003SCCP070409A 

IP Phone 7920   cmterm_7920.4.0-03-02 
IP Phone 7921   D00404000031 
IP Phone 7921G   CP7921G-1.2.1 
IP Phone 7935   P00503021900 
IP Phone 7936   cmterm_7936.3-3-16-0 
IP Phone 7937   apps37sccp.1-2-1-0 
IP Phone 7940/7960   P00308000900 
IP Phone 7941/7961   SCCP41.8-4-1SR2S 
IP Phone 7942/7962   SCCP42.8-4-1SR2S 
IP Phone 7945/7965   SCCP45.8-4-1SR2S 



IP Phone 7970/7971   SCCP70.8-4-1SR2S 
IP Phone 7975   SCCP75.8-4-1SR2S 
IP Phone 7985   cmterm_7985.4-1-6-0 
Media Termination Point WS-X6608   M00104000006 

   



Determining the Software Version 
You can determine the version of Cisco Unified CallManager software that is running on your server by 
accessing Cisco Unified CallManager Administration and then clicking Details.   
The following information displays: 

  Cisco Unified CallManager System version  
  Cisco Unified CallManager Administration version  
  Cisco Unified CallManager Installation ID  
  Database information  

Compatibility Matrix and Supported Upgrades 
You can find the minimum versions with which Cisco Unified CallManager release 4.1(3) has been tested 
and which previous release of Cisco Unified CallManager has upgrade support by accessing the following 
URL:  http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/compat/ccmcompmatr.html 
  

Note:  Be aware that the release of Cisco IP telephony products does not always coincide with Cisco 
Unified CallManager releases. If a product is not compatible with Cisco Unified CallManager, you 
must wait until a compatible version of that product becomes available before you can upgrade 
to this release of Cisco Unified CallManager. For the most current compatibility combinations 
and defects, refer to the documentation that is distributed with the Cisco IP telephony products. 

Locale Installer for Cisco Unified CallManager 
For optimal performance, be sure that you use the Cisco IP Telephony Locale Installer that is specific to 
the version of Cisco Unified CallManager that you use.  Be aware that all phrases may not display in the 
desired locale when you upgrade to a different version of Cisco Unified CallManager.  Refer to the readme 
file that is posted with the Cisco IP Telephony Locale Installer software on the following URL for the 
complete list of supported languages:   
http://www.cisco.com/kobayashi/sw-center/telephony/callmgr/locale-installer.shtml 
  
  
Each release of Cisco Unified CallManager may support a different number of locales. The full suite of 
Locale Installers that work with each applicable version of Cisco Unified CallManager can be found on 
http://www.cisco.com about 8-10 weeks after the English version becomes available. You can download 
the Locale Installers for all languages that are supported with Cisco Unified CallManager from the following 
location:  http://www.cisco.com/kobayashi/sw-center/telephony/callmgr/locale-installer.shtml 
  

Note:  When using locales, Cisco recommends that you wait until the locale installer that specifically 
supports the version of Cisco Unified CallManager that you use becomes available before you 
upgrade your system.  Because some incompatibilities may exist between releases, be sure to 
only use the locale installer that specifically supports your version of Cisco Unified CallManager. 

  

Related Documentation 
For additional information about Cisco Unified CallManager, refer to the following documentation: 
  

Release Notes for Cisco Unified CallManager Release 4.1(3)  
Refer to the following URL for maintenance release notes that are relevant to this release of Cisco Unified 
CallManager: http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/4_1/rel_note/index.htm 
  

Cisco Unified CallManager Document Guide  
Refer to the following URL for a list of documents that are related to Cisco Unified CallManager release 
4.1(3):  http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/docguide/4_1/dg413.html 
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To access the documentation suite for voice products, navigate to the following URL:  
http://www.cisco.com/univercd/cc/td/doc/product/voice/ 
  
To access the latest software upgrades and related documentation for Cisco Unified CallManager, navigate 
to the following URL and then choose the applicable version:   
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml 
  

Obtaining Documentation, Obtaining Support, and Security Guidelines 
For information on obtaining documentation, obtaining support, providing documentation feedback, 
security guidelines, and also recommended aliases and general Cisco documents, see the monthly What's 
New in Cisco Product Documentation, which also lists all new and revised Cisco technical documentation, 
at: http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html 
  

Cisco.com 
You can access the most current Cisco documentation at this URL: 
http://www.cisco.com/univercd/home/home.htm 
  
You can access the Cisco website at this URL: 
http://www.cisco.com/ 
  
You can access international Cisco websites at this URL: 
http://www.cisco.com/public/countries_languages.shtml 
  

Documentation DVD 
Cisco documentation and additional literature are available in a Documentation DVD package, which may 
have shipped with your product. The Documentation DVD is updated regularly and may be more current 
than printed documentation. The Documentation DVD package is available as a single unit.  
  
Registered Cisco.com users (Cisco direct customers) can order a Cisco Documentation DVD (product 
number DOC-DOCDVD=) from the Ordering tool or Cisco Marketplace. 
  

Cisco Ordering tool: 
http://www.cisco.com/en/US/partner/ordering/ 
  

Cisco Marketplace: 
http://www.cisco.com/go/marketplace/ 
  

Ordering Documentation 
You can find instructions for ordering documentation at this URL: 
http://www.cisco.com/en/US/docs/general/Illus_process/PDI/pdi.htm 
  
You can order Cisco documentation in these ways: 
  

  Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation from 
the Ordering tool:  http://www.cisco.com/en/US/partner/ordering/index.shtml 

  
  Nonregistered Cisco.com users can order documentation through a local account representative by 

calling Cisco Systems Corporate Headquarters (California, USA) at 408 526-7208 or, elsewhere in 
North America, by calling 1 800 553-NETS (6387). 
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Obtaining Additional Publications and Information 
Information about Cisco products, technologies, and network solutions is available from various online and 
printed sources. 
  

  Cisco Marketplace provides a variety of Cisco books, reference guides, and logo merchandise. Visit 
Cisco Marketplace, the company store, at this URL:   
http://www.cisco.com/pcgi-bin/marketplace/welcome.pl 

  
  Cisco Press publishes a wide range of general networking, training and certification titles. Both new 

and experienced users will benefit from these publications. For current Cisco Press titles and other 
information, go to Cisco Press at this URL:  http://www.ciscopress.com/ 

  
  Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering 

professionals involved in designing, developing, and operating public and private internets and 
intranets. You can access the Internet Protocol Journal at this URL http://www.cisco.com/ipj  

  
  World-class networking training is available from Cisco. You can view current offerings at this URL: 

http://www.cisco.com/web/learning/index.html 
  

Documentation Feedback 
You can send comments about technical documentation to bug-doc@cisco.com. 
  
You can submit comments by using the response card (if present) behind the front cover of your 
document or by writing to the following address: 
  
Cisco Systems 
Attn: Customer Document Ordering 
170 West Tasman Drive 
San Jose, CA 95134-9883 
  
We appreciate your comments. 

Cisco Product Security Overview 
Cisco provides a free online Security Vulnerability Policy portal at this URL:  
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html 
  
From this site, you can perform these tasks: 
·         Report security vulnerabilities in Cisco products. 
·         Obtain assistance with security incidents that involve Cisco products. 
·         Register to receive security information from Cisco. 
  
A current list of security advisories and notices for Cisco products is available at this URL:  
http://www.cisco.com/go/psirt 
  
If you prefer to see advisories and notices as they are updated in real time, you can access a Product 
Security Incident Response Team Really Simple Syndication (PSIRT RSS) feed from this URL: 
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html 
  

Reporting Security Problems in Cisco Products 
Cisco is committed to delivering secure products. We test our products internally before we release them, 
and we strive to correct all vulnerabilities quickly. If you think that you might have identified a 
vulnerability in a Cisco product, contact PSIRT: 

  Emergencies  security-alert@cisco.com 
  Nonemergencies  psirt@cisco.com 
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We encourage you to use Pretty Good Privacy (PGP) or a compatible product to encrypt any sensitive 
information that you send to Cisco. PSIRT can work from encrypted information that is compatible with 
PGP versions 2.x through 8.x.  Never use a revoked or an expired encryption key. The correct public key 
to use in your correspondence with PSIRT is the one that has the most recent creation date in this public 
key server list: 
http://pgp.mit.edu:11371/pks/lookup?search=psirt%40cisco.com&op=index&exact=on 
  
In an emergency, you can also reach PSIRT by telephone: 

  1 877 228-7302 
  1 408 525-6532 

  

Obtaining Technical Assistance 
For all customers, partners, resellers, and distributors who hold valid Cisco service contracts, Cisco 
Technical Support provides 24-hour-a-day, award-winning technical assistance. The Cisco Technical 
Support Website on Cisco.com features extensive online support resources. In addition, Cisco Technical 
Assistance Center (TAC) engineers provide telephone support. If you do not hold a valid Cisco service 
contract, contact your reseller. 
Cisco Technical Support Website 
The Cisco Technical Support Website provides online documents and tools for troubleshooting and 
resolving technical issues with Cisco products and technologies. The website is available 24 hours a day, 
365 days a year, at this URL: 
http://www.cisco.com/techsupport 
  
Access to all tools on the Cisco Technical Support Website requires a Cisco.com user ID and password. If 
you have a valid service contract but do not have a user ID or password, you can register at this URL:  
http://tools.cisco.com/RPF/register/register.do 
Use the Cisco Product Identification (CPI) tool to locate your product serial number before submitting a 
web or phone request for service. You can access the CPI tool from the Cisco Technical Support Website 
by clicking the Tools & Resources link under Documentation & Tools. Choose Cisco Product Identification 
Tool from the Alphabetical Index drop-down list, or click the Cisco Product Identification Tool link under 
Alerts & RMAs. The CPI tool offers three search options: by product ID or model name; by tree view; or 
for certain products, by copying and pasting show command output. Search results show an illustration of 
your product with the serial number label location highlighted. Locate the serial number label on your 
product and record the information before placing a service call. 
Submitting a Service Request 
Using the online TAC Service Request Tool is the fastest way to open S3 and S4 service requests. (S3 and 
S4 service requests are those in which your network is minimally impaired or for which you require 
product information.) After you describe your situation, the TAC Service Request Tool provides 
recommended solutions. If your issue is not resolved using the recommended resources, your service 
request is assigned to a Cisco TAC engineer. The TAC Service Request Tool is located at this URL:  
http://www.cisco.com/techsupport/servicerequest 
  
For S1 or S2 service requests or if you do not have Internet access, contact the Cisco TAC by telephone. 
(S1 or S2 service requests are those in which your production network is down or severely degraded.) 
Cisco TAC engineers are assigned immediately to S1 and S2 service requests to help keep your business 
operations running smoothly. 
  
To open a service request by telephone, use one of the following numbers: 
Asia-Pacific: +61 2 8446 7411 (Australia: 1 800 805 227) 
EMEA: +32 2 704 55 55 
USA: 1 800 553-2447 
  
For a complete list of Cisco TAC contacts, go to this URL: 
http://www.cisco.com/techsupport/contacts 
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Definitions of Service Request Severity 
To ensure that all service requests are reported in a standard format, Cisco has established severity 
definitions. 
  
Severity 1 (S1) Your network is down, or there is a critical impact to your business operations. You and 
Cisco will commit all necessary resources around the clock to resolve the situation.  
  
Severity 2 (S2) Operation of an existing network is severely degraded, or significant aspects of your 
business operation are negatively affected by inadequate performance of Cisco products. You and Cisco 
will commit full-time resources during normal business hours to resolve the situation. 
  
Severity 3 (S3) Operational performance of your network is impaired, but most business operations 
remain functional. You and Cisco will commit resources during normal business hours to restore service to 
satisfactory levels. 
  
Severity 4 (S4) You require information or assistance with Cisco product capabilities, installation, or 
configuration. There is little or no effect on your business operations. 
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