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Cisco Ca l l M a n a g e r  D e v ice  P a ck a g e  
R e l e a se  4 . 1(2 2 . 4 ):  R e l e a se  N ot e s 
V e r sion  3 
 

These D ev ice P ack ag e rel ease n ot es con t ain  im p ort an t  in form at ion  ab ou t  in st al l at ion  
p roced u res an d  resol v ed  cav eat s for Cisco Cal l Man ag er D ev ice P ack ag e rel ease 
4.1(22.4).  

Not e : B efore y ou  in st al l  t his Cisco Cal l Man ag er D ev ice P ack ag e,  Cisco recom m en d s 
t hat  y ou  rev iew  t he “Im p ort an t  N ot es” sect ion  for in form at ion  ab ou t  issu es t hat  
m ay  affect  y ou r sy st em . 
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Introduction  
 
This d ocu m en t  p rov id es in st al l at ion  in st ru ct ion s for t his Cisco Cal l Man ag er D ev ice 
P ack ag e an d  en d p oin t  rel at ed  chan g es.   

Not e : F ail u re t o fol l ow  in st al l at ion  in st ru ct ion s as d escrib ed  m ay  resu l t  in  
in con sist en t  Cisco Cal l Man ag er b ehav ior. 

 

S y s te m  R e q uire m e nts   
Mak e su re t hat  y ou  in st al l  an d  con fig u re t his rel ease of Cisco Cal l Man ag er on  
ap p rov ed  Cisco hard w are. Y ou  can  access t he correct  Cisco-ap p rov ed  serv er 
con fig u rat ion  at  t he fol l ow in g  U RL :  
ht t p :/ / w w w .cisco.com / en / U S/ p rod u ct s/ hw / v oiceap p / p s3 78 / p rod _ b rochu re_ l ist .ht m l . 

D e te rm ining  th e  S of tw a re  V e rs ion 
Y ou  can  d et erm in e t he v ersion  of Cisco Cal l Man ag er soft w are t hat  is ru n n in g  on  y ou r 
serv er b y  accessin g  Cisco Cal l Man ag er A d m in ist rat ion  an d  t hen  cl ick in g  D e t a i l s .   

C om p a tib il ity  M a trix  a nd S up p orte d U p g ra de s  
This Cisco Cal l Man ag er D ev ice P ack ag e rel ease is com p at ib l e w it h t he fol l ow in g  
Cal l Man ag er v ersion s.  

4.1(2)sr1 
4.1(3 ) 
 

N ot e: Rev iew  t he hist ory  fil e in  y ou r Cal l Man ag er in  ord er t o d et erm in e w hat  
D ev ice P ack ag e y ou  cu rren t l y  hav e in st al l ed . If y ou  are p rep arin g  t o in st al l  an  ol d er 
D ev ice P ack ag e t han  is cu rren t l y  on  y ou r Cal l Man ag er,  y ou  w il l  receiv e t he 
fol l ow in g  error “This D ev ice P ack ag e is ol d er t han  t he D ev ice P ack ag e al read y  
D ep l oy ed .  It  is recom m en d ed  t hat  y ou  shou l d  ex it  n ow .   E X IT n ow ? ”  

   

N O TE : B e aw are t hat  t he rel ease of Cisco IP  t el ep hon y  en d p oin t s d oes n ot  al w ay s 
coin cid e w it h Cisco Cal l Man ag er rel eases. It  is recom m en d ed  t hat  y ou  u p g rad e t o 
t he l at est  firm w are. F or t he m ost  cu rren t  com p at ib il it y  com b in at ion s an d  d efect s,  
refer t o t he fol l ow in g  l ocat ion s:  
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E n d p oin t  firm w are: ht t p :/ / w w w .cisco.com / cg i-b in / t ab l eb u il d .p l / ip -79 0 0 ser  
E n d p oin t  d ocu m en t at ion ,  in cl u d in g  rel ease n ot es: 
ht t p :/ / w w w .cisco.com / u n iv ercd / cc/ t d / d oc/ p rod u ct / v oice/ c_ ip p hon / en g l ish/   

 

F irm w a re  V e rs ions  
 
Cisco Cal l Man ag er D ev ice P ack ag e 4.1(22.4) in cl u d es t he fol l ow in g  firm w are 
v ersion s: 
 

Firmware 

4.1(x) 
4.1 D e v p a c k  19  

A n a l o g  A c c e s s  W S -X 6 6 24 
L o a d   A 00204000010 

A T A 18 X   A T A 030201S C C P 05 0429 A  

C o n f e r e n c e  B r i d g e  W S -
X 6 6 08   C 00104000001 

D i g i t a l  A c c e s s  W S -X 6 6 08  
L o a d   D 00404000019  

I P  P h o n e  79 02g   C P 79 0206 0101S C C P 05 05 06 A  

I P  P h o n e  79 05 g   C P 79 05 06 0101S C C P 05 0429 A  

I P  P h o n e  79 12g   C P 79 1206 0101S C C P 05 0429 B  

I P  P h o n e  79 20  C M T E R M _ 79 20.4.0-01-09  

I P  P h o n e  79 35   P 005 030109 00 

I P  P h o n e  79 36   C M T E R M _ 79 36 .3-3-7-0 

I P  P h o n e  79 40/ 79 6 0  P 00307020200 

I P  P h o n e  79 70/ 79 71  T E R M 70.6 -0-3S R 1S  

M e d i a  T e r m i n a t i o n  P o i n t  
W S -X 6 6 08   M 00104000004 

 
 

Im p orta nt N ote s  &  R e com m e nda tions  
 

Not e : It  is v ery  im p ort an t  t o d isab l e p l at form  ag en t s an d  serv ices,  su ch as N et IQ  
an d  P rog n osis p erform an ce m on it orin g ,  Cisco-v erified  an t iv iru s serv ices an d  
in t ru sion  d et ect ion  soft w are,  rem ot e m an ag em en t  serv ices,  an d  an y  ot her 
m on it orin g  ap p l icat ion s t hat  au t om at ical l y  rest art  serv ices; t his act ion  en su res t hat  
y ou r sy st em  d oes n ot  en cou n t er issu es t hat  are associat ed  w it h t hese serv ices. 
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Cisco p rov id es t he fol l ow in g  g u id an ce t o hel p  y ou  su ccessfu l l y  in st al l  an d / or u p g rad e 
Cisco Cal l Man ag er soft w are: 

• D o n ot  u se Term in al  Serv ices t o p erform  t his u p g rad e.   
 

• Cisco recom m en d s t hat  y ou  u p g rad e al l  serv ers in  t he cl u st er seq u en t ial l y ,  
b eg in n in g  w it h t he p u b l isher,  fol l ow ed  b y  t he TF TP  serv er,  if ap p l icab l e,  t o t he 
sam e v ersion  of Cisco Cal l Man ag er soft w are; ot herw ise cal l -p rocessin g  
in t erru p t ion s m ay  occu r. 

 
• A l w ay s l og  in  w it h A d m in ist rat or p riv il eg es b efore y ou  b eg in  t he D ev ice 

P ack ag e in st al l at ion  p rocess. 
 

• E x it  al l  ot her ap p l icat ion s an d  cl ose al l  Term in al  Serv ices session s b efore y ou  
b eg in  t he u p g rad e p rocess. 

        
• To m in im iz e cal l -p rocessin g  in t erru p t ion s d u rin g  t he u p g rad e p rocess,  m ak e 

su re t hat  al l  serv ers are ru n n in g  t he sam e v ersion  of Cisco Cal l Man ag er 
soft w are b efore b eg in n in g  t his u p g rad e.   

 
• Mak e su re t hat  t he serv ers are on l in e b efore y ou  b eg in  t his D ev ice P ack ag e 

in st al l at ion ; ot herw ise,  p re-u p g rad e check s m ay  fail  or ret u rn  fau l t y  
in form at ion . 

 
• If y ou  are u sin g  Microsoft  W in d ow s O S v ersion  20 0 0 .2.4SR5  or 20 0 0 .2.5  w it h 

McA fee N et shiel d  20 0 0  or McA fee V iru sScan  E n t erp rise E d it ion ,  y ou  m ay  
en cou n t er au t hen t icat ion  p rob l em s w it h Cisco Cal l Man ag er A d m in ist rat ion  or 
p rob l em s accessin g  som e Cisco Cal l Man ag er A d m in ist rat ion  w in d ow s.  In  
eit her case,  Cisco Cal l Man ag er d isp l ay s an  “HTTP  E rror 5 0 0 –12 A p p l icat ion  
Rest art in g ” error m essag e.  To resol v e t his p rob l em ,  y ou  m u st  u p g rad e t o t he 
l at est  su p p ort ed  v ersion  of McA fee N et shiel d  an d  McA fee V iru sScan .   

 
• F or op t im u m  p erform an ce,  ap p l y  t he m ost  cu rren t  O S u p g rad e an d  SR b efore 

y ou  in st al l  t he Cisco Cal l Man ag er D ev ice P ack ag e.  F or m ore in form at ion ,  
refer t o Cisco IP Telephony Operating System, SQL Server, Security Updates 
at  
ht t p :/ / w w w .cisco.com / u n iv ercd / cc/ t d / d oc/ p rod u ct / v oice/ c_ cal l m g / osb ios.ht m . 

 
• If y ou  are u sin g  Cisco Cal l Man ag er Secu rit y  A g en t ,  y ou  m u st  D ISA B L E  t his 

soft w are an d  t hen  rest art  y ou r sy st em  b efore y ou  p roceed  w it h t his 
in st al l at ion .  

 
• A l l  n od es in  t he cl u st er ru n  t hrou g h a d at ab ase rep l icat ion  check  d u rin g  t he 

u p g rad e p rocess as an  ex t ra m easu re,  ev en  t hou g h t he p u b l isher' s d at ab ase 
rep l icat ion  check  shou l d  cat ch an y  rep l icat ion  errors cl u st erw id e.   
 
If y ou  en cou n t er a w arn in g  m essag e on  an y  n od e d u rin g  t his check ,  m ak e 
su re t hat  y ou  st op  t he in st al l at ion  p rocess an d  check  t he l og  fil es. F ol l ow  t he 
recom m en d at ion s l ist ed  b el ow  if t he l og  fil e d isp l ay s an y  of t he fol l ow in g  
m essag es: 
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• “A l l  ag en t -im p l em en t in g  j ob s are w ait in g  t o st art ” 
• “A t  l east  on e ag en t -im p l em en t in g  j ob  is at t em p t in g  t o ex ecu t e aft er a 

p rev iou s fail u re“ 
• “A t  l east  on e ag en t -im p l em en t in g  j ob  has fail ed  t o ex ecu t e su ccessfu l l y “ 
 
• B e su re t o D ISA B L E  an y  an t iv iru s an d  in t ru sion  d et ect ion  soft w are,  al on g  

w it h an y  ot her secu rit y  serv ices; t hen ,  rest art  y ou r serv er b efore y ou  ru n  
t he u p g rad e p rocess.  Y ou  m u st  m an u al l y  re-en ab l e t hese serv ices aft er 
t he in st al l at ion  is com p l et e.  

 
• Mak e su re t hat  y ou  d isab l e t he fol l ow in g  Cisco-v erified  p l at form  ag en t s 

an d  ap p l icat ion s; t hese p rod u ct s m ay  in t erfere w it h t he Cisco Cal l Man ag er 
in st al l at ion :   
� Serv er m an ag em en t  ag en t s 
� V O IP  m on it orin g / p erform an ce m on it orin g  
� Rem ot e access/ rem ot e m an ag em en t  ag en t s  

 

Ins ta l l a tion Ins tructions   
Not e : It  is v ery  im p ort an t  t o d isab l e p l at form  ag en t s an d  serv ices,  su ch as N et IQ  
an d  P rog n osis p erform an ce m on it orin g ,  Cisco-v erified  an t iv iru s serv ices an d  
in t ru sion  d et ect ion  soft w are,  rem ot e m an ag em en t  serv ices,  an d  an y  ot her 
m on it orin g  ap p l icat ion s t hat  au t om at ical l y  rest art  serv ices; t his act ion  en su res t hat  
y ou r sy st em  d oes n ot  en cou n t er issu es t hat  are associat ed  w it h t hese serv ices. 

 

Not e : To v erify  t hat  t he in st al l at ion  com p l et ed  su ccessfu l l y ,  fol l ow  t he in st ru ct ion s 
in  St ep  5  in  t he In st al l at ion  In st ru ct ion s sect ion .   

 

Not e : Cisco recom m en d s t hat  y ou  ap p l y  t his D ev ice P ack ag e d u rin g  a m ain t en an ce 
w in d ow .   

 
Procedure 
 

N O TE : A p p l y  t his p at ch t o al l  of y ou r Cisco Cal l Man ag er serv ers,  b eg in n in g  w it h 
t he p u b l isher serv er an d  TF TP  serv er. 
 
W h e n  a p p l y i n g  t h i s  D e v i c e  P a c k a g e  t o  e n a b l e  n e w  d e v i c e  s u p p o r t ,  a  c l u s t e r -w i d e  
r e b o o t  i s  r e q u i r e d  f o r  t h o s e  d e v i c e s  t o  r e g i s t e r  s u c c e s s f u l l y .    A  c l u s t e r w i d e  r e b o o t  I S  
N O T  r e q u i r e d  w h e n  r u n n i n g  t o  u p d a t e  e x i s t i n g  f i r m w a r e / s u p p o r t .  

 
P erform  t he fol l ow in g  p roced u re t o in st al l  Cisco Cal l Man ag er D ev ice P ack ag e 
X.X.ex e: 
1. D ow n l oad  t he ciscocm -4-1-D ev P ack -X.X.ex e fil e t o y ou r hard  d riv e. Mak e a n ot e 

of t he l ocat ion  w here y ou  sav ed  t he fil e. 
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2. D ou b l e-cl ick  on  t he d ow n l oad ed  fil e t o b eg in  t he in st al l at ion .  
3 . Cl ick  Y e s  w hen  t he in st al l at ion  p rocess d isp l ay s a m essag e t hat  ask s if y ou  w an t  

t o in st al l  t his D ev ice P ack ag e. 
The rem ain d er of t he in st al l at ion  p rocess con t in u es w it hou t  an y  ad d it ion al  u ser 
in p u t .  

4. Tow ard s t he en d  of t he in st al l  it  w il l  p rom p t  y ou  " U p d at e A L L  d ev ices firm w are 
d efau l t s? " ,  (IMP O RTA N T) If y ou  cl ick  " y es" ,  it  w il l  chan g e t he d efau l t  firm w are 
l oad  for al l  d ev ices t o t he l at est  l oad  p ack ag ed  w it h t his d ev ice p ack ,  cl ick  " n o"  if 
y ou  w an t  t o chan g e t he l oad s m an u al l y  y ou rsel f l at er.  

Not e : In  ord er t o chan g e t he l oad s m an u al l y ,  y ou  d o N O T n eed  t o rein st al l  t his 
D ev ice P ack ag e. The n ew  fil es w il l  b e p resen t  in  t he C:\P rog ram  
F il es\Cisco\TF TP P at h fol d er. G o t o CCMA d m in -> Sy st em -> D ev ice D efau l t s an d  
m an u al l y  chan g e t he n am e of t he l oad  fil e (for sp ecific d ev ice(s)) t o t he n ew  l oad  
an d  cl ick  U P D A TE . N ex t ,  reset  t he affect ed  d ev ices for t hem  t o u p g rad e t o t he n ew  
l oad .   
 
The sy st em  w il l  ask  y ou  if y ou  w an t  t o v iew  t he l og fil e w hen  t he in st al l at ion  is 
com p l et e. 

5 . V erify  t hat  t he in st al l at ion  com p l et ed  su ccessfu l l y  b y  t ak in g  t he fol l ow in g  act ion s: 
 

a. Cl ick  Y e s  w hen  t he sy st em  p rom p t s y ou  t o v iew  t he l og  fil e.  
b . Scrol l  d ow n  t o t he en d  of t he l og  fil e; if errors occu rred  d u rin g  t he in st al l at ion ,  

t he errors sect ion  at  t he b ot t om  of t he l og  fil e w il l  b e u p d at ed  w it h a 
corresp on d in g  sev erit y . 

 
c. Reset  affect ed  d ev ices in  ord er for t hem  t o ob t ain  n ew  F irm w are l oad s,  or 

reb oot  t he cl u st er.  
 

Not e : If t he TF TP  serv er is a sep arat e serv er from  t he P u b l isher,  t he Cisco TF TP  
serv ice n eed s t o b e st op p ed  an d  rest art ed  on  t he TF TP  serv er b efore p erform in g  
t his st ep ,  u n l ess t he cl u st er (in cl u d in g  t he TF TP  serv er) is b ein g  reb oot ed . 

 

U nins ta l l a tion Ins tructions  
 

Chan g e t he d ev ice d efau l t s for d ev ices y ou  w ish t o rol l  b ack .  F rom  t he Cisco 
Cal l Man ag er A d m in ist rat ion  p ag e g o t o Sy st em / D ev ice D efau l t s an d  set  t he 
d ev ices t hat  w ere chan g ed  p rev iou sl y  b ack  t o t heir p rev iou s firm w are set t in g .  
Sel ect  u p d at e,  an d  t hen  reset  t hose d ev ices. 

 

The sy st em  m ay  creat e or ed it  t he fol l ow in g  l og  fil es d u rin g  t he in st al l at ion  or 
u n in st al l at ion  p rocess: 
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• c:\p rog ram  fil es\com m on  fil es\cisco\l og s\CCMP at ch\Cisco 
Cal l Man ag er X.X D ev P ack XX In st al l at ion  Y Y Y Y -MM-D D  HH.m m .l og  
(t his fil e is al so accessib l e b y  n av ig at in g  t o t he St art  m en u  short cu t  
" Cisco In st al l  L og s"  u n d er t he CCMP at ch fol d er)  

• c:\in st al l \d b in st al l \d b in st al l X X X .t x t  
• c:\p rog ram  fil es\com m on  fil es\cisco\l og s\sq l X .t x t  
• c:\p rog ram  fil es\com m on  fil es\cisco\l og s\hist ory .l og    

 

R e s ol v e d C a v e a ts  f or C is co C a l l M a na g e r D e v ice  
P a ck a g e  
This D ev ice P ack ag e in cl u d es t he fol l ow in g  resol v ed  cav eat s:  

4 . 1 -D ev p ac k  1 9  

C S C s b 06 442  T u r b o -S o m e  l i n e  s e t t i n g s  n o t  
a v a i l a b l e  

6 6 08  M T P / C F B   

C S C e e 9 039 1 
 T e r t i a r y  C M  n o t  l i s t e d  i n  
T r a n s c o d e r  D e v i c e  
C o n f i g u r a t i o n  P a g e  

C S C e f 318 8 7  6 6 08  c f b  u n r e g i s t e r s  a f t e r  o n e  
m i s s e d  k e e p a l i v e  

C S C e g 6 5 9 21  c o n f e r e n c e  b r i d g e  n o t  g e t t i n g  
r e g i s t e r e d  t o  c o r r e c t  c c m  

C S C s a 8 6 8 8 1  I C M P  H a r d  e r r o r  h a n d l i n g  f o r  
6 6 08  M T P / C F B  

 
   

4 . 1 -D ev p ac k  1 8 . 4  

C S C s b 126 6 5   7.0 f i r m w a r e  a n d  a s s o c i a t e  
f i l e s  c h e c k e d  i n t o  C a l l M a n a g e r  

  

4 . 1 -D ev p ac k  
1 8 . 3  

79 12 

C S C e h 05 420  79 05 / 12 d i s p l a y  E n g l i s h  p r o m p t  a t  
S e r v i c e s  p a g e  

C S C s a 6 76 8 7  I s s u e s  w i t h  p r o c e s s i n g  o f  D N S  p a c k e t s  

C S C s a 6 79 02  S e t t i n g s  A c c e s s  r e s t r i c t e d  o p t i o n  b e h a v e s  
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l i k e  e n a b l e d  o n  79 12 

C S C s a 6 8 9 71  79 12 c a n  n o t  i n i t i a t e  h o l d  w /  m u l t i p l e  c a l l s  
p e r  l i n e  a n d  s h a r e d  l i n e s . 

C S C s a 739 75   T h e  b r o w s e r  w i n d o w  o n  t h e  79 12 o p e n s  
w h e n  i t  s h o u l d  n o t  

C S C s a 76 208   T h e r e  i s  n o  d i a l  t o n e  w h e n  e xi t i n g  f r o m  t h e  
d i r e c t o r y  m e n u  

C S C s a 76 6 78   79 12 C h i n e s e  L o c a l e  U n a b l e  t o  d i s p l a y  
c a l l i n g  n u m b e r  

C S C s a 76 8 76   C H S -W r o n g  P h o n e  d i s p l a y  

C S C s a 79 45 8   D T M F  w h e n  u s e r s  m a s h  79 12 k e y s  
u n r e c o g n i z a b l e  t o  A A / I V R  

C S C s a 8 2006   79 05 / 79 12-D o e s  N o t  F o r m a t  ' ? '  C h a r a c t e r s  
i n  S e r v i c e s  U R L  P r o p e r l y  

C S C s a 8 329 2  X M L  E r r o r  [ 4] -P a r s e  E r r o r  o n  79 12G  w h e n  
c r e a t i n g  F a s t D i a l  i n  P A B  

C S C s a 9 6 9 24  F o u n d  d t m f  d i g i t s  f a i l  w h e n  c a l l i n g  i n t o  
M e e t i n g  P l a c e  I V R . 

  

4 . 1 -D ev p ac k  1 8 . 2  

C S C s a 78 106   79 6 1 P h o n e  I c o n  m i s s i n g  i n  t h e  
C a l l  M a n a g e r  F i n d / L i s t  P h o n e s  

  

4 . 1 -D ev p ac k  1 8 . 1  

79 02/ 05 / 12 

C S C e h 05 420  79 05 / 12 d i s p l a y  E n g l i s h  p r o m p t  a t  
S e r v i c e s  p a g e  

C S C s a 6 76 8 7  I s s u e s  w i t h  p r o c e s s i n g  o f  D N S  
p a c k e t s  

C S C s a 6 79 02  S e t t i n g s  A c c e s s  r e s t r i c t e d  o p t i o n  
b e h a v e s  l i k e  e n a b l e d  o n  79 12 

C S C s a 6 8 9 71 
 79 12 c a n  n o t  i n i t i a t e  h o l d  w /  
m u l t i p l e  c a l l s  p e r  l i n e  a n d  s h a r e d  
l i n e s . 

C S C s a 739 75   T h e  b r o w s e r  w i n d o w  o n  t h e  79 12 
o p e n s  w h e n  i t  s h o u l d  n o t  

C S C s a 76 208   T h e r e  i s  n o  d i a l  t o n e  w h e n  e xi t i n g  
f r o m  t h e  d i r e c t o r y  m e n u  
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C S C s a 76 6 78   79 12 C h i n e s e  L o c a l e - U n a b l e  t o  
d i s p l a y  c a l l i n g  n u m b e r  

C S C s a 76 8 76   C H S - W r o n g  P h o n e  d i s p l a y  

C S C s a 79 45 8   D T M F  w h e n  u s e r s  m a s h  79 12 
k e y s  u n r e c o g n i z a b l e  t o  A A / I V R  

C S C s a 8 2006  
 79 05 / 79 12- D o e s  N o t  F o r m a t  ' ? '  
C h a r a c t e r s  i n  S e r v i c e s  U R L  
P r o p e r l y  

C S C s a 8 329 2 
 X M L  E r r o r  [ 4] -P a r s e  E r r o r  o n  
79 12G  w h e n  c r e a t i n g  F a s t D i a l  i n  
P A B  

C S C s a 9 6 9 24  F o u n d  d t m f  d i g i t s  f a i l  w h e n  c a l l i n g  
i n t o  M e e t i n g  P l a c e  I V R . 

A T A 18 X   

C S C e g 238 8 4  A T A  h a s  p o o r  v o i c e  q u a l i t y  w h e n  
N u m T X F r a m e s  s e t  w i t h  h i g h  v a l u e  

C S C e g 8 7116  
 A T A  (S C C P ) d o e s  n o t  p r o c e s s  
C a l l i n g  P a r t y  N a m e  i n  s e c o n d  
C a l l I n f o  

C S C s a 6 76 6 6   I s s u e s  w i t h  p r o c e s s i n g  o f  D N S  
p a c k e t s  

C S C s a 779 17  U n a b l e  t o  s e t  U I  p a s s w o r d  f o r  
A T A 18 8  

  

4 . 1 -D ev p ac k  1 8  

79 02/ 05 / 12 

C S C e g 279 5 8   T F T P  C l i e n t  B u s y  R e t r y  B e h a v i o r  

C S C e g 5 1314 
 79 12 d o e s n t  d i s p l a y  c o r r e c t  
S o f t k e y s  w h e n  u s i n g  M C D N  
f e a t u r e  

C S C e g 7778 4  I P  P h o n e  79 05  n o t  r e s p o n d i n g  t o  
h t t p  c o m m a n d s  

C S C e g 8 75 8 5   79 12 c a n t  r i n g  i m m e d i a t e l y  w h e n  
r e c e i v i n g  a  c a l l  a f t e r  f a l l b a c k  

C S C e h 01236   M W I  w i l l  b e  t u r n e d  o f f  b y  
i n c o m i n g  c a l l  

C S C e h 05 420  79 05 / 12 d i s p l a y  E n g l i s h  p r o m p t  
a t  S e r v i c e s  p a g e  

C S C e h 06 8 14 
 79 12 i g n o r e s  
S t a t i o n C l e a r P r i N o t i f y M e s s a g e  
f r o m  C M E  
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C S C s a 6 3741  A u t h e n t i c a t i o n  d e l a y  b e t w e e n  I P  
P h o n e  79 05  a n d  C M  5 .0 i s  t o  l o n g  

C S C s a 6 76 8 7  I s s u e s  w i t h  p r o c e s s i n g  o f  D N S  
p a c k e t s  

C S C s a 6 79 02  S e t t i n g s  A c c e s s  r e s t r i c t e d  o p t i o n  
b e h a v e s  l i k e  e n a b l e d  o n  79 12 

C S C s a 6 8 9 71 
 79 12 c a n  n o t  i n i t i a t e  h o l d  w /  
m u l t i p l e  c a l l s  p e r  l i n e  a n d  s h a r e d  
l i n e s . 

C S C s a 715 21 
 79 12-R T P  U R I  p u s h  d u r i n g  c a l l  
r e q u i r e s  u s e r  t o  c y c l e  h o o k  t w i c e  
t o  e n d  

C S C s a 72417  79 12 d i e s  w h e n  c o n f i g u r i n g  
G r a p h i c s  v i a  T F T P  o n  C C M  4.1 

C S C s a 739 75   T h e  b r o w s e r  w i n d o w  o n  t h e  79 12 
o p e n s  w h e n  i t  s h o u l d  n o t  

C S C s a 746 6 0 
 D u r i n g  c r o s s  u p g r a d e ,  p o w e r  
o f f / o n  t h e  p h o n e  &  t h e  p h o n e  
n e v e r  c o m e  u p  

C S C s a 76 208   T h e r e  i s  n o  d i a l  t o n e  w h e n  e xi t i n g  
f r o m  t h e  d i r e c t o r y  m e n u  

C S C s a 76 6 78   79 12 C h i n e s e  L o c a l e - U n a b l e  t o  
d i s p l a y  c a l l i n g  n u m b e r  

C S C s a 76 8 76   C H S W r o n g  P h o n e  d i s p l a y  

C S C s a 78 8 9 2  F o u n d  d t m f  d i g i t s  f a i l  w h e n  c a l l i n g  
i n t o  M e e t i n g  P l a c e  I V R . 

C S C s a 79 45 8   D T M F  w h e n  u s e r s  m a s h  79 12 
k e y s  u n r e c o g n i z a b l e  t o  A A / I V R  

C S C s a 8 2006  
 79 05 / 79 12- D o e s  N o t  F o r m a t  ' ? '  
C h a r a c t e r s  i n  S e r v i c e s  U R L  
P r o p e r l y  

C S C s a 8 329 2 
 X M L  E r r o r  [ 4] -P a r s e  E r r o r  o n  
79 12G  w h e n  c r e a t i n g  F a s t D i a l  i n  
P A B  

C S C s a 9 6 9 24  F o u n d  d t m f  d i g i t s  f a i l  w h e n  c a l l i n g  
i n t o  M e e t i n g  P l a c e  I V R . 

  

4 . 1 -D ev p ac k  1 7 . 5  

C S C s a 8 725 2-2  s u p p o r t  f o r  E M 2-H D A -4F X O  i n  
C C M  

C S C s a 9 5 35 2  S u p p o r t  f o r  B R I  v i c s  o n  
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26 / 36 / 37/ 38 xx 

C S C s a 9 5 35 2  S u p p o r t  f o r  B R I  v i c s  o n  
26 / 36 / 37/ 38 xx 

  

4 . 1 -D ev p ac k  1 7 . 4  

C S C s b 07328 -2 
 C S V  a n d  X M L  f i l e s  f o r  B a k e r  
P r o j e c t  s h o u l d  b e  u p d a t e d  t o  
r e f l e c t  n e w  f e a  

  

4 . 1 -D ev p ac k  1 7 . 3  

C S C s b 07328  
 C S V  a n d  X M L  f i l e s  f o r  B a k e r  
P r o j e c t  s h o u l d  b e  u p d a t e d  t o  
r e f l e c t  n e w  f e a  

  

4 . 1 -
D ev p ac k  
1 7 . 2  

C S C s a 8 725 2  s u p p o r t  f o r  E M 2-H D A -4F X O  i n  C C M  

C S C s a 76 6 6 0  V i d e o  c a p a b i l i t y  f o r  C o m m u n i c a t o r  h a s  t o  b e  a d d e d  

C S C s a 6 5 740  O N L I N E  H E L P - R i n g  t o n e  h e l p  s c r e e n  n e e d s  t o  r e p l a c e  A l e r t  w i t h  R i n g  

C S C s a 6 6 5 35   O N L I N E  H E L P - D e v i c e  C o n f i g u r a t i o n  h e l p  n e e d  u p d a t e d  w i t h  n e w  s u b m e n u s  

C S C s a 6 6 5 5 7  O N L I N E  H E L P - H e l p  i n f o  f o r  e d i t i n g  I P  a d d r e s s  n e e d s  a d d t i o n a l  s t e p s  

C S C s a 6 6 5 79   O N L I N E  H E L P - E r a s e  s o f t k e y  h e l p  u n d e r  S e t t i n g s  n e e d s  m o r e  i n f o r m a t i o n  

C S C s a 76 6 5 8   O N L I N E  H E L P - H e l p  f o r  N e t w o r k  S e t t i n g s  D N S  S e r v e r  1 r e t u r n s  e r r o r  
C S C s a 8 5 476   N o  H e l p  c o n t e n t  f o r  t h e  s o f t k e y  O P i c k U p . 
C S C s a 8 35 8 8   O N L I N E  H E L P - D e f a u l t  s o f t k e y  u n d e r  s o m e  U s e r  P r e f e r e n c e s  r e t u r n s  n o  h e l p  

C S C s a 8 5 476   N o  H e l p  c o n t e n t  f o r  t h e  s o f t k e y  O P i c k U p . 
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4 . 1 -D e v p a c k  1 7  
CSCsa9 8 719   O n  79 70  D isp l ay -on -Tim e show s d efau l t  v al u e aft er set t in g  it  t o b l an k  
7 9 4 0 / 6 0  ( Load - P0 0 3 0 7 0 2 0 2 0 0 ) :  
CSCef0 16 9 1  8 0 2.1x  au t h st at e rem ain s aft er P C d iscon n ect  
CSCef223 47  V id eo st ream  n ot  t erm in at ed  w hen  CM is d ow n  B sp here 26 28   
CSCef3 43 3 4  In correct  st at u s m sg  w hen  n o ct l  on  p hon e an d  m od ified  ct l  d w n l d  
CSCef3 9 6 9 5   N et w ork Con fig u rat ion X  t ag  n am es d o n ot  m at ch N et w ork  Con fig  U I 
CSCef6 7145   79 6 0 / 40  d oes n ot  su p p ort  Q u ery St rin g P aram  as d ocu m en t ed  in  SD K  
CSCef79 8 0 1  Hel p  for sid e car b u t t on s t hrow  an  error 
CSCeg 27729   IP Sv cssu p p ort ed  x m l  fiel d s siz e are 1 l ess t han  m ax  
CSCeg 2773 4  IP sv cN ew  ht t p  head ers su p p ort  as p er SD K  4.0 (1) 
CSCeg 41715   L ock  icon  ov erl ap s t o p ag e t it l e t ex t  
CSCeg 45 6 6 5   Mid -cal l  v id eo st art s w hen  act iv e cal l  is in  m u t e st at e 
CSCeg 46 3 5 2  Id l e U RL Refresh p ag e d oes n ot  recov er aft er a p ack et  l oss 
CSCeg 5 0 9 3 3   P hon e show s en cry p t ed  cal l  w it h CM 3 .3  
CSCeg 5 5 18 0   P hon e accep t s in v al id / Reserv ed / Mu l t icast  IP  ad d ress 
CSCeg 5 9 0 26   Secu rit y  Con fig u rat ion  m en u  n am e shou l d  b e sep arat e from  t it l e 
CSCeg 6 0 19 5   in v al id  d isp l ay  b y  ip  p hon e on  k ey  p ad  u ris p u sh 
CSCeg 6 0 220   Cl ear soft k ey  d oesn t  cl ear in t erface st at s on  HTTP  p ag e 
CSCeg 6 413 6   p hon e n ot  u p d at in g  v ol u m e chan g es d u rin g  cal l  p reserv at ion  st at e 
CSCeg 6 78 17  A u t od ial  fail s on  choosin g  hol d  op t ion  for t he cu rren t  cal l  
CSCeg 6 79 5 8   Han d l e cu rren t  cal l  n ot  d isp l ay ed  on  d ial in g  from  d irect ories 
CSCeg 76 0 26   N ot  ab l e t o scrol l  d ow n  t o see hel p  p ag es d isp l ay ed  b y  i b u t t on  
CSCeg 76 0 3 4  p ressin g  first  l in e sp eed  d ial  cau ses secon d  l in e t o g o offhook . 
CSCeg 8 13 6 1  79 40 / 6 0  p hon e shou l d  u se HTTP  1.1 for U RL  w it h IP  ad d ress 
CSCeg 8 145 5   A u t o l in e sel ect  en ab l ed  p rev en t  u se of soft k ey s on  1st  l in e 
CSCeg 8 2422  N o P O RT_ U P  ev en t  on  79 40  if P Cp ort  on  P hon e chan g ed  frm  10 Mb p s-10 0 Mb  
CSCeg 9 0 18 8   79 6 0  st u ck  in  b oot in g  p rocess w hen  p ress serv ice b efore p hon e al iv e 
CSCeg 9 0 3 12  p hon e sen d s t ft p  req u est  t o ip  ad d ress 0 .0 .0 .0  
CSCeh0 10 9 9   79 6 0 / 79 40 V oice Q u al it y  D eg rad at ion  W it h E cho B ack  To Rem ot e P art y  
CSCeh0 118 7  P hon e d oes n ot  ret ain s V ol u m e Set t in g s chan g es 
CSCeh0 73 3 6   Shared  l in e cal l  d oesn t  d isp l ay  t og g l in g  b et w een  l in es correct l y  
CSCsa6 0 3 15   79 6 0 / 40  p hon e w il l  n ot  fail  b ack  t o p rim ary  
CSCsa6 178 4  Su p p ort  cal l oc cal l er P C b rok e L A  b u il t . 
CSCsa6 3 8 9 3   Chan g e in  b ehav ior of resu m in g  t he cal l  t hat  is on hol d  on  IP  P hon e, 7.1.2 
CSCsa6 5 8 9 9   P hon e con n ect s t o secu re SRST if b ad  con fig  
CSCsa6 6 9 18   Cl ou seau  d eb u g  in frast ru ct u re im p l em en t at ion  in  79 6 0  sccp  p hon es. 
CSCsa6 9 23 3   Ret ain  ol d  B A  w hil e L A  u p g rad e 
CSCsa6 9 6 44  sp eak er b u t t on  w on ' t  w ork  w it h sid ecar 
CSCsa713 6 7  D isab l e t he d isp l ay  d eb u g  t racin g  b y  d efau l t  on  79 6 0  p hon es 
CSCed 3 9 3 46   U p d at e cop y rig ht  y ear on  m id -ran g e IP  P hon e b oot  d isp l ay  
CSCsa6 723 9   79 40 / 79 6 0  d isp l ay  HTTP  error[ 11]  w hen  p ressin g  Serv ices/ D irect ory  b u t t on  
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CSCsa6 8 46 2  A ft er a p reserv ed  cal l s is t erm in at ed ,  t he p hon e is st u ck  
CSCsa9 0 217  K ey  rol l ov er w it h Hol d  an d  E n d Cal l  Soft k ey s cau ses w ron g  act ion  
CSCsa9 73 8 3   79 40 / 6 0  st u ck  in  Con fig u rin g  CM L ist  st at e 

  

4 . 1 -D e v p a c k  1 6 . 1  
CSCsa9 0 8 5 8   Tu rb oE rror E x t ract in g  F il e u sin g  l at est  t c-sccp .j ar fil e 

  

4 . 1 -D e v p a c k  1 6  
K n ow n  Cav eat  
for 79 40 / 6 0  
p hon es  

CSCsa6 3 8 9 3  

 Chan g e in  b ehav ior of resu m in g  t he cal l  t hat  is on hol d  on  IP  P hon e, 7.1.2 

CSCsa8 449 3   N ean d ert hal  - Im p l em en t  JA V A  sid e an d  Q E D  CM in t erface 
7 9 7 0 / 7 9 7 1   
CSCsa8 8 5 8 1  79 70  w on ' t  b oot  w /  in l in e p ow er 
7 9 0 5 / 7 9 1 2   
CSCeg 279 5 8   TF TP  Cl ien t  B u sy  Ret ry  B ehav ior 
CSCeg 5 13 14  79 12 d oesn t  d isp l ay  correct  Soft k ey s w hen  u sin g  MCD N  feat u re 
CSCeg 7778 4  IP  P hon e 79 0 5  n ot  resp on d in g  t o ht t p  com m an d s 
CSCeg 8 75 8 5   79 12 can t  rin g  im m ed iat el y  w hen  receiv in g  a cal l  aft er fal l b ack  
CSCeh0 123 6   MW I w il l  b e t u rn ed  off b y  in com in g  cal l  
CSCeh0 5 420   79 0 5 / 12 d isp l ay  E n g l ish p rom p t  at  Serv ices p ag e 
CSCeh0 6 8 14  79 12 ig n ores St at ion Cl earP riN ot ify Messag e from  CME  
CSCsa6 3 741  A u t hen t icat ion  d el ay  b et w een  IP  P hon e 79 0 5  an d  CM 5 .0  is t o l on g  
CSCsa6 76 8 7  Issu es w it h p rocessin g  of D N S p ack et s 
CSCsa715 21  79 12 RTP  U RI p u sh d u rin g  cal l  req u ires u ser t o cy cl e hook  t w ice t o en d  
CSCsa72417  79 12 d ies w hen  con fig u rin g  G rap hics v ia TF TP  on  CCM 4.1 
CSCsa746 6 0   D u rin g  cross u p g rad e,  p ow er off/ on  t he p hon e &  t he p hon e n ev er com e u p  
CSCsa78 8 9 2  F ou n d  d t m f d ig it s fail  w hen  cal l in g  in t o Meet in g  P l ace IV R. 
6 6 0 8   
CSCsa8 8 29 9   B u rst  of st at ic d u rin g  rin g b ack  an d  con n ect  on  cal l s t hrou g h 6 6 0 8  

  

4 . 1 -D e v p a c k  1 5  
7 9 2 0  
CSCeg 3 3 6 0 5   B SSID  is al l  Z eros in  Reassociat ion  P ack et s 
CSCeg 40 244  Sit e Su rv ey  D et ail  Show s t he Sam e In fo for A l l  A P s Som et im es 
CSCeh0 3 9 9 9   79 20  D oes N ot  A n sw er IG MP  Q u ery  
CSCeh0 6 5 5 3   79 20  Cou l d  G et  In t o Con t in u ou s Roam in g  L oop  W hen  CU  Is Hig h 
CSCsa6 10 19   79 20  May  G et  1 W ay  A u d io W it hou t  A RP -Cachin g  
CSCsa6 10 75   79 20  W il l  Som et im es Show  RSSI =  1 
CSCsa746 24  P ack et s are Sen t  at  1m b p s rat e O ff Cal l  W hen  79 20  U ses a N on -A u t o Rat e 



 P a g e  15 

CSCsa75 13 3   79 20  A d v ert ises A l l  Rat es A re Su p p ort ed  W hen  N on -A u t o Rat e Is Con fig u red  
CSCsa7740 5   G et  associat ion  t im eou t s som et im es w it h A ru b a A P s 

  

4 . 1 -D e v p a c k  1 4 . 2  
CSCsa8 449 3   N ean d ert hal -Im p l em en t  JA V A  sid e an d  Q E D  CM in t erface 
CSCsa6 13 42  D ev P ack  d oes n ot  in st al l  t he l ocal e fil es 

 

4 . 1 -D e v p a c k  1 4  
CSCsa75 224  Su p p ort  n eed ed  for E x t  D ev ice P ack ag e ex ecu t ion  d u rin g  E S/ SR in st al l  
CSCef6 0 5 6 2  P at ch In st al l  say s fil e rep l aced  su ccessfu l l y  w het her d on e or n ot  
CSCef5 48 20   In correct  d ev p ack  v ersion  m ay  al l ow  n ew er d ev p ack  t o b e ov erw rit t en  
CSCsa75 6 25   N eed  t o d u m p  a l ist  of ru n n in g  p rocesses d u rin g  in st al l at ion . 
CSCeg 0 5 0 21  SR d oesn t  In it  D at ab ase on  rep l icat ion  fail u re d et ect ed  scen ario 
CSCeg 76 0 3 7  D ev ice D efau l t  is u p d at ed  w hen  u n in st al l in g  E S/ SR 
CSCeh0 75 5 5   79 6 1 d ev ice p ack  d oesn t  con at in  p rop er d ev ice n am e on  d ev ice d efau l t  
79 70 / 79 71  
CSCec0 9 0 13   Som e it em s of St ream in g  St at ist ics from  79 70  in con sist an t  w /  79 6 0 s 
CSCec70 9 6 9   Head set  st at u s in d icat or in correct  aft er 79 70  reb oot  
CSCee5 6 3 13   79 70  in correct  L in eTy p e for som e l in e b u t t on s 
CSCee8 8 177  79 70  n ot  au t o an sw er w it h head set  aft er rest art  w /  head set  l ig ht  on  
CSCee9 210 3   79 70  n ot  p u t  act iv e cal l  in  focu s aft er in com in g  cal l  d iscon n ect ed  
CSCef2449 6   P hon e rest art  w it h l ow er l in e rat e of m u l t icast / b road cast  t raffic 
CSCef28 727  79 70  fail s t o rereg ist er aft er t em p orary  W A N  fail u re 
CSCef3 18 9 9   Rin g er v ol u m e an d  ot her p aram et ers are n ot  con fig u red  aft r D SP  reset  
CSCef48 70 0   Sid et on e on  han d set  aft er reset  
CSCef5 49 47  79 70  ICMP  hard  errors b ehav ior chan g es 
CSCef6 16 0 8   79 70  d oes n ot  p ick  u p  t he l in e w hen  con fig u red  share l in e 
CSCef75 6 6 8   E x t ra rin g  heard  w hen  an sw erin g  cal l  aft er ad j u st in g  v ol u m e 
CSCef8 3 45 4  79 70  RTP Rx / RTP MRx  U RI sy n t ax  error al l ow ed  
CSCef8 9 5 5 7  P ossib l e d ead l ock  sit u at ion  in  m sg  q u eu e soft w are 
CSCef9 0 0 46   P hon e st u ck  at  Con fig u rin g  IP  aft er p rol on g ed  CCM d iscon n ect / recon  
CSCef9 45 16   79 70  d rop s host  in  D N S q u eries w it h su b d om ain s 
CSCeg 0 16 79   Sk at e Secu rit y  con fig  m en u  op t  5  an d  6  d isp l ay  w ron g  soft k ey s 
CSCeg 0 1729   79 70  RTP Rx / RTP MRx  U RI op en s in v al id  p ort  b y  d efau l t  
CSCeg 0 2413   P hon e l ock u p CSCeg 0 43 8 0  
CSCeg 0 43 8 0   79 70  g et host b y n am e() d oes n ot  ret u rn  m u l t ip l e IP  ad d resses 
CSCeg 0 8 171  Mu t e sig n al  heard  on  n et w ork  
CSCeg 0 8 210   W hen  reset t in g  t he p hon e (* * # * * ) P C l oses n et w ork  con n ect iv it y  
CSCeg 0 8 5 13   p hon e freez es d u rin g  reb oot  w it h m q Thread  p rob l em  
CSCeg 0 8 5 3 6   79 70  p hon e fail ov er t o SRST t ak es m ore t han  6  m in u t es 
CSCeg 0 9 13 6   L ast  d ig it  n ot  d isp l ay ed  w hen  d ial in g  from  k ey p ad  
CSCeg 119 0 7  Jav aE x cep t ion  u sin g  N av ig at e K ey p ad  w hen  cal l  on  hol d  
CSCeg 14178   P hon e con t in u e t o st ay  w it h Req u est in g  m sg ,  can cel  k ey  has n o effect  
CSCeg 15 5 10   Jav a ex cep t ion  w hen  79 70  con fig ed  w it h sid ecar b u t  n on e at t ached  
CSCeg 16 228   79 70  P hon e han g s on  chan g in g  ex ist in g  sp eed  d ial  from  p hon e (CME ) 
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CSCeg 18 3 9 4  79 70  crash w hen  access p rot ect ed  U RL  2n d  t im e 
CSCeg 18 3 9 7  O n hook  D ial in g  w il l  n ot  accep t  *  or #  as first  d ig it  
CSCeg 19 277  Core d u m p  of Su n v m .cn u  w hen  w eb -access is d isab l ed  &  t hen  en ab l ed  
CSCeg 19 6 44  A t t em p t  t o l oad  d iag n ost ic im ag e fil e cau ses CN U  reset  
CSCeg 20 6 0 2  O n hook  D ial in g  is av ail ab l e w hen  t he p hon e is n ot  reg ist ered  
CSCeg 20 8 0 1  79 71 Mu l t icast  t raffic d est  t o P C d rop p ed  b y  sw it ch in  p hon e. 
CSCeg 216 79   RTP Tx -St op  n ot  b ein g  ex ecu t ed  
CSCeg 23 3 0 7  79 71 U n p l u g g in g  an d  p l u g  t he et hern et  cab l e,  l ooses V L A N  id  
CSCeg 23 9 28   In correct  t im e for N ew  Z eal an d  t im e z on e (G MT+ 12) 
CSCeg 2413 1  79 70  d rop s k ey s if p ressed  t oo fast  
CSCeg 2415 0   E M l og g ed  off p rofil e k eep s CF A  icon  
CSCeg 246 46   U p d at e han d l in g  of in it .con f au t hen t icat ion  set t in g s 
CSCeg 26 725   SA  D ereferen cin g  p oin t er t o freed  m em ory  in  Core/ CN U / N et Sy s/ u d p .c 
CSCeg 26 73 0   SA  ex p ression  m u st  b e a m od ifiab l e l v al u e in  Core/ A p p s/ cm d s/ t t race/  
CSCeg 279 3 6   SA  F reein g  p oin t er t o al read y  freed  m em ory  in  

Core/ A p p s/ d aem on s/ D HC 
CSCeg 28 9 23 -2  B rok en  au t osen sin g  on  t y p e-2 cab l in g  (B U -3 49 4) 
CSCeg 3 25 72  Mak aha p ow er req u est  n u m b ers are w ron g  
CSCeg 3 3 9 15   L ist en erMan ag er al l ow s for m u l t ip l e l ist en er 
CSCeg 3 428 8   Mem ory  l eak  w hen  p ress k ey s in  p red ial  
CSCeg 3 43 0 3   Mem ory  l eak  on  st art u p  in  Cal l  Hist ory  p rop ert y  
CSCeg 3 5 9 0 1  79 71 p hon e n ot  u p g rad in g  l oad ,  u sin g  d ev ice d efau l t s. 
CSCeg 3 6 423   P hon e rel oad s from  n m ap  con n ect  scan  
CSCeg 3 6 441  St ream .c fl ood  rel oad s p hon e 
CSCeg 3 6 6 6 7  F ail ov er fail  on  79 71 p hon e w it h CM 3 .3 .4(SR2) 
CSCeg 3 70 0 1  CV TA  w it h 79 70  m esses u p  au d io cap s 
CSCeg 3 76 74  P hon e st u ck  at  U p d at in g  Soft w are 
CSCeg 3 773 3   79 70  - d oes n ot  rep ort  D est  U n reach on  sen d t o() 
CSCeg 3 773 6 -2  E t hern et  D iscon n ect ed  m essag e in t erferes w it h d isp l ay  (B U -3 5 72) 
CSCeg 3 8 29 1  E n d Cal l  soft k ey  d oesn t  w ork  w hen  CM d ow n  an d  ot her en d  had  hit  

Hol d  
CSCeg 3 8 9 22  79 71 L ow  p ow er b ack l ig ht  n eed s t o b e 14 
CSCeg 3 9 26 2  79 70  - on l y  ret ries 4 t im es aft er l easeT1 ex p ires 
CSCeg 3 9 6 79   79 70  han g s at  con fig  IP  aft er reset  
CSCeg 40 217  U n ex p ect ed  D HCP  Ren ew  aft er Rel ease op erat ion  
CSCeg 42114  Shared  Sy st em  Thread s creat e d eb u g g in g  p rob l em s 
CSCeg 429 10   Cu t  t hrou g h on  sp eak er p hon e t ak e ap p rox  on e sec 
CSCeg 429 8 0   L in e b u t t on  b ecom es u sel ess aft er t ry  d ial in g  from  cal l  hist ory  
CSCeg 4423 2  Tim er ob j ect  shou l d  al l ow  ITim erL ist en ers t o d isab l e t im erCan cel l ed  
CSCeg 45 241  79 70  p hon e d oes n ot  cl ose t he sock et s au t om at ical l y  
CSCeg 45 714  Mid -cal l  v id eo st art s w hen  act iv e cal l  is on  m u t e 
CSCeg 46 26 9   79 70  reg ist erin g  w it h CM w hen  a act iv e cal l  is in  p l ace 
CSCeg 478 5 4  79 71 p hon e reset  aft er hol d / resu m e d u rat ion  
CSCeg 49 3 0 3   P hon e freez e aft er t he ex t en sion  m ob il it y  d u rat ion  t est  w as ru n  
CSCeg 5 0 19 2  79 70  han g s in t erm it t en t l y  w hil e at t em p t in g  E M l og in / l og ou t  
CSCeg 5 0 6 9 7  X ML  p arse error w hen  t ex t  ob j ect  w it h 40 0 0  chars of t ex t  is sen t  
CSCeg 5 3 15 4  Mu l t ip l e rest art  from  CM cau ses p hon e t o freez e u p  
CSCeg 5 5 28 8   ht t p  p u sh m ay  st op  w ork in g  
CSCeg 5 5 6 17  Con sol e show s CO N SO L E  TO O  SL O W !  Sk ip p in g  0  l og  fil es!  
CSCeg 5 6 40 5   Trace d oes n ot  in cl u d e k ey  p ress in form at ion  
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CSCeg 5 6 8 3 5   79 71 P hon e ig n ore v v l an  in form at ion  from  sw it ch p ort  
CSCeg 5 7746   CV TA  d oes n ot  receiv e in form at ion  on  cal l s act iv e w hen  P C p l u g g ed  in  
CSCeg 5 8 0 3 2  P hon e st u ck  aft er erase op erat ion  
CSCeg 5 8 9 3 9   79 71 d oes n ot  com p l y  w it h 8 0 2.3 af p ow er sp ecificat ion  
CSCeg 6 0 16 5   P hon e can  l ose V L A N  id  w it h b road cast  st orm s in  t he n et w ork  
CSCeg 6 0 175   P C at t ached  t o P hon e l oses n et w ork  aft er m u l t ip l e p hon e rel oad  
CSCeg 6 13 14  79 71 p hon e re-b oot s w hen  SY N C_ RCV D  st at e st t ack  w as ru n  
CSCeg 6 28 3 8   E n ab l e 8 0 2.3 x  fl ow  con t rol  
CSCeg 6 8 3 3 1  79 70  p l ay s l ou d  com fort ab l e n oise w hen  u sin g  G .729  cod ec 
CSCeg 7223 1  Can  n ot  accep t  cal l s w hen  cal l  hist ory  is em p t y  an d  in  focu s 
CSCeg 7476 4  79 70  chan g e b et w een  d ay l ig ht  an d  st an d ard  t im e 1 hou r t oo earl y  
CSCeg 76 6 79   Rin g er st op s w ork in g  if p ress sp eak er rig ht  aft er ad j u st  rin g  v ol u m e 
CSCeg 78 5 0 7  P hon e rest art s ex p oses m em ory  l eak  in  t he Cal l A g en t  m od u l e 
CSCeg 8 143 3   Cal l  In fo g on e b u t  v oice p at h rem ain s aft er b rief E t hern et  d iscon n ec 
CSCeg 8 6 3 5 6   P hon e d oes n ot  t ak e Serv ice U RL  w /  n o l ab el  
CSCeg 8 6 3 6 8   79 71 w /  P C con n ect ed  n ot  op erat e in  l ow  p ow er m od e u sin g  ieee in l in e 
CSCeg 8 773 9   79 70  d oes n ot  d isp l ay  m issed  cal l  in fo aft er w ak in g  t he d isp l ay  
CSCeg 8 8 3 44  P hon e st u ck  u n d er sim Cl ien t  d u rat ion  t est  
CSCeg 8 8 3 72  79 70  n ot  al l l ow  u ser t o set  IP  A d d ress Rel ease as N o 
CSCeg 8 8 3 8 3   79 70  shou l d  d isp l ay  IP  ad d ress rel eased  
CSCeg 8 8 6 8 2  79 70  m issin g  d at e on  con sol e l og s,  st at u s m essag es &  d eb u g  d isp l ay  
CSCeg 8 9 8 9 4  79 70  A u t od ial  p ost p en d s t o d ial ed  #  if d isp l ay  n am e con t aion s # s 
CSCeh0 2213   U I issu e - serv ices t ab  n ot  com in g  t o foreg rou n d  in  p u sh scen ario 
CSCeh0 3 5 8 8   79 71 con t in u ou sl y  reset s if d ot 1x  con fig u red  on  sw it ch in t erface 
CSCin 79 79 3   Serv icesChan g in g  v ol u m e w hil e RTP Rx  - soft k ey  g et s st u ck  at  Sav e 
CSCsa6 0 3 0 6   show n et  com m an d  in  cn u sh g iv es w ron g  ou t p u t  
CSCsa6 179 5   79 71 accep t s u n t ag g ed  p ack et s w hil e on  a v oice V L A N  
CSCsa6 3 6 3 9   A b b rD ial  soft k ey  ap p ears on  79 70  p hon e in  CM3 .x  
CSCsa6 5 9 15   HTTP  P u sh req u est s has su ccessfu l  resp on se,  b u t  U I d oes n ot  d isp l ay  

X ML  
CSCsa6 75 0 7  79 70  d oes n ot  p rop erl y  reset  cau sin g  session s hu n g  in  L A ST_ A CK  on  

CCM 
CSCsa6 9 149   79 71 P C p ort  d oes n ot  show  w hat  is con fig u red  
CSCsa6 9 20 9   CP -79 70  F ail s t o B oot  u p  if ' sw it chp ort  v oice v l an  d ot 1p '  is con fig u red  
CSCsa6 9 6 6 7  B ad  v oice on  79 71 p hon e w it h 10 %  b road cast  t raffic 
CSCsa6 9 6 76   B road cast  t raffic t hrot t l in g  rat e v ery  l ow  w /  l oad  6 9  on  79 71 p hon e 
CSCsa6 9 6 78   79 71 p hon e on l y  al l ow s 10 M (1% ) b road cast  t raffic sen d  t o P C 
CSCsa6 9 770   P hon e d oes n ot  p ass t hru  al l  m u l t icast  t raffic t o P C 
CSCsa720 49   79 71 sw it ch p ort  st op s t ran sm it t in g  fram es cau sin g  p hon e t o 

u n reg ist er 
CSCsa7448 1  N et w ork  St at ist ics d oes n ot  d isp l ay  P ort  1 or P ort  2 st at u s in form at ion  
CSCsa748 77  79 71 - P P U  w ork arou n d  d oes n ot  set  forced  l in k  sp eed  correct l y  
CSCsa748 8 2  79 71 - chan g e CD P  from  a m g m t  p ack et  t o a m cast  p ack et  in  A TU  
CSCsa75 445   79 71 - en ab l e V L A N  1 an d  V L A N  0  
CSCsa7710 1  P hon e crashed  w it h in  hal f an  hou r , w hen  X ML  b ou n d ary  ob j ect s scrip t  

w as 
CSCsa776 73   P hon e crashes for 20 0  cal l s p er d ev ice case 
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4 . 1 -D e v p a c k  1 3  
CSCsa6 6 3 3 1  A d d  Q E D  su p p ort  for 79 11 
CSCsa6 9 0 40   A d d  79 8 5  Q E D  su p p ort  CCM v ersion s 4.X  an d  5 .X  

6 6 24  
CSCef0 15 5 1  6 6 24 F X S p ort  is u n av al ab l e for 2 m in s aft er d isab l in g  an d  en ab l in g  
CSCef6 220 9   u p d at ion  on  6 6 24 d oes n ot  refl ect  on  p ort  con fig u rat ion  p ag e. 
CSCin 8 0 8 5 1  F A C t on e p l ay ed  con t in u ou sl y  on  u sin g  n on  d efau l t  n et w ork  l ocal e 
6 6 0 8 / 6 6 24  
CSCsa6 3 3 9 6   In t eg rat e 4.3 .25  D SP  firm w are for 6 6 0 8  

6 6 0 8   
CSCsa6 3 9 5 0   D ick t racy Rem ov e u n n ecessary  D SP  an d  ML P P  rel at ed  m essag es. 
CSCsa6 445 8   6 6 0 8 -D ick t racy  - Red u ce t ru n k  fl ash t im er from  70 0 m s t o 40 0 m s. 

  

4 . 1 -D e v p a c k  1 2  
79 3 5  

CSCin 45 148   79 3 5  reb oot s on  it s ow n  an d  cou l d n t  reach t ft p  serv er t hereaft er. 
79 3 5 / 79 3 6   
CSCee0 3 246   79 3 5  A u t on eg ot iat ion  d oes n ot  w ork  
CSCef0 5 5 44  CCME  79 3 6  con feren ce cal l  on e w ay  sp eech p at h an d  79 3 6  reb oot s 
CSCef0 70 3 3   79 3 5  an d  79 3 6  st op s rin g in g  w hen  2 p art ies cal l  it  sim u l t an eou sl y  
CSCef123 0 6   79 3 6 / 79 3 5  d oes n ot  su p p ort  JO IN  feat u re of CCM 4.0  
CSCef28 6 0 6   Rin g er st op s d u rin g  in com in g  cal l  w hen  d ial  p ressed  u n d er corp  
CSCef28 76 9   79 3 5  is n ot  accep t in g  cass B  n et m ask ,  if Ip  ad d r is cl ass C 
CSCef29 9 5 0   In con sist en t  L Cd  an d  w eb  p ag e d isp l ay  
CSCef78 43 7  O n  first  cal l  from  79 3 5  g et s on e-w ay  v oice 
CSCef8 3 8 0 5   79 3 5 / 79 3 6  m ark in g  CoS for au d io t o z ero 
CSCef8 6 0 10   79 3 5  w il l  n ot  reg ist er t o ccm  
CSCef8 6 0 15   79 3 6  w il l  n ot  reg ist er t o ccm  
CSCeg 8 9 746   MO H is n ot  heard  d u rin g  Tran sfer  
CSCin 6 0 5 21  N ot  ab l e t o con fig u re ad m in  v l an  v ia w eb  in t erface. 

  

4 . 1 -D e v p a c k  1 1  
79 40 / 6 0  

CSCeb 0 5 6 47  Rem ov e v en d er sp ecific p aram et er ed it  soft k ey  from  IP  P hon es 
CSCeb 70 772  B u il d  p hon e l oad s 
CSCed 25 0 8 7  E d it  D ial  p u sh u ris show  D irect ories icon  
CSCed 5 9 776   U n ab l e t o an sw er t he cal l  w it h l in ek ey  w it h shared  l in es 
CSCee19 8 17  14t h d ig it  d isap ears from  IP  P h CF A  D isp l ay  aft er d ev ice reset  
CSCee20 40 6   A ct iv e cal l  m ov es t o t he t op  of l ist  aft er 9  secon d s 
CSCee2448 6   79 6 0  D irect ories b u t t on  som et im es op en s Serv ices U RL  
CSCee46 8 5 4  79 6 0  n ot  show in g  correct  d isp l ay  w hen  sam e D N  con fig  on  m u l t ip l e l in  
CSCee5 70 22  P hon es To B e More A m b it iou s Tow ard s U p d at in g  F irm w are 
CSCef3 4222  P hon e w eb  p ag e n ot  accessib l e aft er sock et  st ress w as ru n  
CSCef3 9 9 6 9   Can n ot  l oad  d iag  im ag e t o 79 40 / 79 6 0  p hon e 
CSCef5 246 1  Can n ot  u se #  or *  as first  en t ry  w hil e on hook  
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CSCef71245   79 6 0  shou l d  n ot  au t om at ical l y  ret u rn  t o d et ail  v iew  from  ov erv iew  
CSCef7125 8   W it h m u l t ip l e hel d  cal l s,  l in e k ey  shou l d  n ot  resu m e ol d est  cal l  
CSCef7126 5   W it h sin g l e on -hol d  cal l ,  l in e b u t t on  shou l d  in v ok e ov erv iew  d isp l ay  
CSCef79 8 0 1  Hel p  for sid e car b u t t on s t hrow  an  error 
CSCef9 18 9 1  Cal l Man ag er TF TP  L oad = 6 .0 (5 )0  F il e N ot  F ou n d  w hen  p hon e is reset  
CSCef9 225 6   P hon e st u ck  in  Con fig u rin g  IP  w hen  F act ory  Reset ,  sav e set t in g s d hcp  
CSCef9 23 72  L A  l oad er m u st  check  n ew  L A  siz e b efore b u rn in g  t o fl ash 
CSCef9 7221  79 6 0  crashes d u rin g  X ML  P O ST w it h IP P hon eE x ecu t e 
CSCeg 0 145 3   G arb ag e hel p  t ex t  at  a cert ain  k ey  seq u en ce 
CSCeg 0 145 4  A n  error at  a cert ain  k ey  seq u en ce 
CSCeg 1410 2  Sel ect in g  d irect ory  en t ry  w it h k ey p ad  d oesn t  u p d at e d isp l ay  
CSCeg 16 6 9 3   79 6 0  st op s cal l  t im er w hen  t he CCM d ow n  
CSCeg 246 5 6   K ey  rol l ov er b rok en / m issin g  d ig it s w hen  d ial l in g  
CSCeg 25 40 6   W ron g  associat ion  of 79 40 / 6 0  hel p  
CSCeg 29 49 8   ht t p / / < p hon e>  w eb  p ag e n eed s l in k s t o al l  st ream s in fo d u rin g  b arg e 
CSCeg 29 6 47  u n ab l e t o an sw er 2n d  l in e w hen  sp eak er p hon e is d isab l ed . 
CSCeg 3 13 13   79 6 0  w il l  n ot  st ay  reg ist ered  if rin g l ist .x m l  has in v al id  sy n t ax  
CSCeg 3 19 78   Tim e d isp l ay  n ot  u p d at ed  on  cert ain  p hon e m en u s 
CSCeg 3 3 446   Chan g in g  P hon e p ort  #  cau ses 79 6 0 s in  A u t h m od e n ot  t o reg ist er 
CSCeg 3 6 78 5   C3 P O  F ram e B u ffer ov erfl ow  cau ses CO S3  p ack et  d rop  
CSCeg 3 9 3 9 7  IP Sv cs-In  case of m issin g  refresh U RL ,  d on t  show  u p d at e soft k ey  
CSCeg 45 48 0   E x t en d  scop e of Msg / D ir U RL  t o su p p ort  icon  m en u  
CSCeg 5 3 5 17  IP  P hon es fail s t o reciev e A u d io Mu l t icast  St ream  an d  g et s reset  
CSCeg 5 5 176   P hon e u n ab l e t o g et  Rin g l ist .x m l  u sin g  A l t ern at e TF TP  
CSCeg 5 6 70 3   A u d io cu t  t hrou g h d el ay  d u rin g  Cal l  W ait in g  A n sw er 
CSCeg 6 15 44  RTP  U RI p u sh d u rin g  cal l  req u ires u ser t o cy cl e hook  t w ice t o en d  
CSCeg 6 449 2  Cisco 79 40 / 79 6 0  O n e-w ay  au d io an d  F reez e or Reset  
CSCeg 6 46 3 5   79 40 / 6 0  D HCP  O p t ion  6 0  d at a d ifferen t  b et w een  b ig  an d  l it t l e ap p  
CSCeg 6 5 775   U RI Soft K ey  D ial  reset s t he p hon e 

  

4 . 1 -D e v p a c k  1 0  
CSCeg 9 0 19 8   Mak aha n eed s t o b e ad d ed  t o 4.0  an d  4.1 b ran ches 
79 0 2/ 0 5 / 12  
CSCeg 48 5 26   79 12 u n ab l e t o b e reg ist ered  w hen  U ser L ocal e is Jap an ese 
CSCeg 5 9 743   CP -79 12G / 79 0 5 G  d oes n ot  ad d  8 0 2.1p  t ag  w hen  n o v l an  is con fig u red . 
CSCeg 3 710 3   79 0 5  an d  79 12 p hon es reb oot  w it h k eep -con feren ce feat u re 
CSCeg 3 6 5 5 2  O P ick U p  soft k ey  d oes n ot  w ork  on  79 12/ 79 0 5  
CSCeg 2410 5   Mu l t ip l e Cal l s on  D ir N u m  cal l s w ere d iscon n ect ed  b y  CMs fail ov er 
CSCeg 48 73 4  79 0 5  p hon e w eb  serv er sen d s d at a in  w ron g  HTTP  v ersion  
CSCeg 45 9 5 9   Sel ect  soft k ey  in  p hrase 6 0 9  an d  178  shou l d  b e d efin ed  p rop erl y  
CSCeg 20 129   79 12 an d  79 0 5  m ay  crash an d  fail  on  re-reg ist erin g  
CSCeg 43 6 26   P hon e d oes n ot  accep t  D HCP  A CK  sen t  t o t he b road cast  ad d ress 

  

4 . 1 -D e v p a c k  0 9 . 1  
CSCeg 715 74  P hon e Con fig  l ack s p reced en ce b y  MIC for 79 70  p hon es 
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4 . 1 -D e v p a c k  0 9   
D u e t o 

CSCeg 770 8 5   The 79 40 / 6 0  d efau l t  l oad s are n ot  b ein g  set   

  

4 . 1 -D e v p a c k  0 8 . 2  
CSCeg 6 6 9 42  79 71 D ev ice D ev p ak  for CCM 4.0 (2)sr1a has m issin g  G U I  

  

4 . 1 -D e v p a c k  0 8 . 1  
CSCeg 3 4270   D ev ice P rot ocol  O p t ion s (T1-CA S/ P RI) n eed ed  for V IC2-x MF T-T1  
CSCeg 5 8 745   P I6  b ased  feat u res com m it  t o CCM b ran ches 

  

4 . 1 -D e v p a c k  0 8   
CSCeg 18 29 3   79 71 p hon e icon  m issin g  from  CM A d m in  p ag e  
CSCeg 29 6 6 2  79 71 d ev ice t y p e an d  l oad  n eed  t o b e ad d ed  t o CM rel eases 

  

4 . 1 -D e v p a c k  0 7 . 1  
CSCeg 0 418 6   4.1(2) in st al l  ad d s d ev ice t y p e for 79 6 1 p hon e  

  

4 . 1 -D e v p a c k  0 7   
CSCeg 5 5 8 5 7  79 70 / 79 71 d isp l ay  in st an ce fil e an d  IP  P hon e Ru l es x m l  fil es w ron g   
6 6 0 8  E 1/ T1   
CSCeg 0 6 6 6 1  6 6 0 8  F ax  Rel ay  d eb u g s in  D 0 0 40 4 firm w are n eed  t o b e sam e as 

D 0 0 40 3   
CSCeg 3 178 8   6 6 0 8  in b ou n d  cal l  m ist ak en  for hook fl ash  
CSCef9 46 6 1  6 6 0 8  Su p p ort  for T1 CA S G u ard  t im e  

  

4 . 1 -D e v p a c k  0 6 . 2  
CSCeg 5 3 6 78   W ron g  W S-X 6 6 0 8  D SP  l oad  in cl u d ed  w it h d ev ice l oad  in  4.0 (2a)SR1  

  

4 . 1 -D e v p a c k  0 6   
79 0 5 / 79 12   
CSCef9 5 210   Sw it chin g  b ack  an d  fort h b et w een  2 cal l s m ak es t he d isp l ay  d isap p ear  
CSCef9 5 45 3   U n ab l e t o sw it ch b et w een  t w o act iv e cal l s on  79 12  
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CSCef9 5 9 5 8   ep hon e-t em p l at e on  79 12 rem ov es m essag e soft k ey   
CSCeg 20 129   79 12 an d  79 0 5  m ay  crash an d  fail  on  re-reg ist erin g   

  

4 . 1 -D e v p a c k  0 5   
CSCeg 3 178 8   6 6 0 8  in b ou n d  cal l  m ist ak en  for hook fl ash  
79 40 / 6 0    

CSCee11129   Cal l In fo CL I ou t p u t  n ot  correct  for d ifferen t  l ocal e fil e  
CSCef45 125   79 6 0  shared  l in e p red ial l ed  d ig it s k eep  rin g in g ,  cal l  an sd  on  79 70   
CSCee8 1241  Ip  P hon e d oesn t  accep t  op t ion  6 6  w it h t rail in g  d ot  in  host n am e  
CSCeg 20 8 3 9   D ev ices at t ached  t o p hon e l ose n et w ork  w hen  P C V L A N  en ab l ed   
CSCef0 9 0 8 6   79 6 0  d oes n ot  d isp l ay  Cal l In fo if CCM d ow n  w hil e in  t he cal l   
CSCef3 0 143   U n ab l e t o access p rot ect ed  U RL  from  m en u  u sin g  cu st om  soft k ey   
CSCef43 3 8 4  IP  P hon e recog n iz e d ial ed  n u m b er in  w ron g  ord er  
CSCef3 5 276   D isp l ay  show s on l y  first  23  d ig it s of a 24 d ig it  D N   
CSCef0 13 48   D ial  k ey s d o n ot  resp on d  for 10  secs aft er p ressin g  * * #   
CSCef20 25 4  The l in k  ht t p / /  d isp l ay s w ron g  D N   
CSCef20 173   P hon e d oesn t  d isp l ay  t he D N  t o b e ed it ed  w hen  ed it d ial  is p ressed   
CSCed 8 416 3   L oad er m ay  fail  - A p p l icat ion  In v al id   
CSCu k 5 3 0 45   P hon e shou l d  n ot  cache fail ed  cred en t ial s  
CSCef5 0 8 5 6   P hon e m ay  st op  com m u n icat e w it h CCM or CA P F  w hen  u sin g  TL S  
CSCee20 3 9 4  79 6 0  reg ist ered  t o CM 3 .3  show s on l y  on e l in e w hil e cal l  on  hol d   
CSCee8 5 0 45   E d it  D ial  on  can cel  show s Host  N ot  F ou n d   
CSCee6 6 23 9   A D  P hon e search al w ay s has w ord  d ial  ap p en d ed   
CSCef42221  E x t ra rin g  heard  w hen  an sw erin g  cal l  aft er ad j u st in g  v ol u m e  
CSCef5 3 8 42  Cal l ed  P art y  n am e is w ron g  w hen  cal l  is forw ard ed  ov er ICT  
CSCef3 9 425   A u t oD ial  F ail s in  a A ct iv e Cal l  b eet w een  IP  P hon e an d  MG CP  E n d p oin t   
CSCee8 23 8 6   I-B u t t on  d oesn t  g iv e an y  Hel p  for Rin g  Ty p e Sel ect / D efau l t / E x it   
CSCef3 3 13 5   79 6 0  st ru ck  w it h B oot in g  D sp  al arm  on  it s d isp l ay   
CSCee6 743 7  E cho fad es in  an d  ou t  w hen  t al k in g  IP  p hon e t o IP  p hon e  
CSCeg 179 5 3   79 40 / 79 6 0  IP  p hon es show in g  as u n t ru st ed  on  Cat 3 5 5 0 , 3 5 6 0 & 45 0 0   
CSCef16 423   P hon e fail s t o com e u p  w hen  w ron g  l oad  Id  is m en t ion ed  on  p hon e 

p ag e  
CSCef26 5 0 0   F ail b ack  d u rin g  cert  g en  n ot  b ehav in g  p rop erl y  

  
 
4 . 1 -D e v p a c k  0 4  - s k i p p e d   
  

4 . 1 -D e v p a c k  0 3   
CSCea76 6 12  N ew  6 6 0 8  m od u l es w il l  n ot  reg ist er as a con feren ce b rid g e or MTP   

79 70    
CSCee9 210 3   79 70  n ot  p u t  act iv e cal l  in  focu s aft er in com in g  cal l  d iscon n ect ed   
CSCeg 23 9 28   In correct  t im e for N ew  Z eal an d  t im e z on e (G MT+ 12)  
CSCeg 2413 1  79 70  d rop s k ey s if p ressed  t oo fast   
6 6 0 8  T1/ E 1   
CSCeb 6 3 141  N eg at iv e v al u e for 6 6 0 8  cou n t er Tot al  Rx  RTP  L ost  P k t s  
CSCef79 218   6 6 0 8  T1 CA S Hook F l ash is d et ect ed  in  Cal l  D iscon n ect  St at e  
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CSCef79 3 18   6 6 0 8  T1 CA S G l are Recov ery  m ay  n ot  w ork  correct l y   
CSCef8 0 6 40   con fig u rab l e n on -l in ear com fort  n oise at t en u at ion  for 6 6 0 8   
CSCef8 476 2  6 6 0 8  d oes n ot  sen d  RSIP  forced  t o CCM w hen  a reset  com es from  

CCM  
CSCef9 0 48 1  6 6 0 8  T1 CA S D iscon n ect  P roced u re E n han cem en t s  
CSCeg 0 0 0 10   6 6 0 8  T1 cas g at ew ay  fail s t o cl ear l in e for u n al l ocat ed  n u m b ers  

Rev ert ed  t o 6 .0 (1)sr1 
d u e t o CSCeg 2413 1  

  

4 . 1 -D e v p a c k  0 2 . 1  
CSCeg 20 5 17  Rem ov e t he ex t ra are-y ou -su re from  t he E S/ SR in st al l s  
CSCeg 240 0 9   U n in st al l  Con firm at ion  d ial og  shou l d  m en t ion  v ersion  rev ert in g  t o  

79 70    

  

4 . 1 -D e v p a c k  0 2   
CSCef9 226 6   Cisco 28 0 1 G W  icon  m issin g  in  F in d  an d  L ist  G W  p ag e.  

79 70    
CSCea41220   79 70  in correct  b ehav ior w hen  t ry  t o d ial  from  d ir w it h cal l  on  l in e  
CSCea6 9 8 8 3   79 70  O v errid e A u t o A n sw er if Sp eak er D isab l e F al se d oesn t  w ork   
CSCeb 70 13 7  79 70  P hon e st op s accep t in g  HTTP  con n ect ion s  
CSCec13 729   MU TE  Cal l  St at  st il l  show s Sen d er P ack et s in crem en t in g  m u t e is on   
CSCec3 448 7  79 70  d y n am ic cal l  forw ard  icon  n ot  u p d at ed  p rop erl y  aft er l og in   
CSCec6 3 6 6 7  D ou b l e sel ect ion  of sam e rin g er d esel ect  it ,  al so d isp l ay  p rob l em s  
CSCec6 3 6 70   79 70  P rob l em s w it h rin g er sel ect ion s  
CSCec73 5 3 4  Rin g in g  cou l d  n ot  b e st op p ed  w hen  cal l  d iscon n ect ed  from  far en d   
CSCed 1773 4  Jit t er Tol eran ce n ew  fiel d  ad d ed  are n ot  sav ed  in  con f fil e  
CSCed 5 3 0 9 0   Receiv in g  d efau l t  con fig  fil e d oes d efau l t  p rev iou s cfg  p aram et ers  
CSCed 5 6 20 5   79 70  D oes n ot  t ran sl at e A u st ral ian  D ay l ig ht  Sav in g s correct l y   
CSCed 6 6 0 8 8   TF TP  Serv er ad d ress g on e aft er E n ab l in g  D HCP  w / A l t ern at e  
CSCed 6 8 0 19   79 70  l ist s L oad  F il e as t erm 70 .d efau l t . U ser d oesn t  k n ow  l oad  n am e.  
CSCed 6 8 6 8 3   N o w ay  t o v iew  cal l  d at a on  an ot her l in e w it hou t  an sw erin g  cal l   
CSCed 73 9 6 6   79 70  W eb  p ag e d oesn t  d isp l ay  n et w ork  st at ist ic in fo correct l y   
CSCed 75 6 5 0   Tou chin g  screen  t o w ak e u p  screen  sav er oft en  in v ok es a soft  k ey   
CSCed 79 0 10   P hon e Reset s sw t ichin g  from  Serv ices-> Set t in g s aft er l oad in g  im ag es  
CSCed 8 13 9 2  E rase in  Secu rit y  Con fig u rat ion  m en u  on l y  erases on e it em   
CSCed 8 43 76   Red irect ed  A u t hen t icat ion  U RL  d oes n ot  w ork   
CSCed 8 75 9 0   L ift in g  han d set  in  E d it D ial  cal l s u n ed it ed  n u m b er  
CSCed 9 173 8   79 70  d oesn ot  fail b ack  from  SRST w hen  t ry in g  t o m ak e cal l   
CSCed 9 19 49   Can n ot  op en ,  cl ose,  reop en  P C/ SW  P ort  Con fig   
CSCed 9 3 25 8   79 70  b oot  han g s w it h u n recog n iz ed  t im ez on e n am e  
CSCed 9 3 28 8   79 70  d oes n ot  ob ey  St at ion Set MicroMod eMessag e (m u t e m icrop hon e)  
CSCed 9 40 74  CP -79 70  d oes n ot  p op u l at e Cal l in g P art y N am e in  Missed  Cal l s F iel d   
CSCed 9 4145   CP -79 70  Tim e g et  ou t  of sy n c if n ot  u sed  for ex t en d ed  p eriod   
CSCed 9 426 7  D E v ice Con fig  su b m en u s d on ot  hav e l ock / u n l ock  icon   
CSCed 9 45 12  N o al arm s or p hon e l og s w hen  2 of 4 l ocal e fil es n ot  fou n d   
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CSCed 9 5 710   W it h 6  cal l s,  resu m in g  first  cau ses 5 t h d u rat ion  ov erw rit t en  b y  6 t h  
CSCed 9 5 8 5 9   P ressin g  N ew Cal l ,  E n d Cal l  w it h 7 cal l s on  hol d  l eav es n o cal l  hil it e  
CSCee0 0 9 0 1  cal l  t im er for b arg ed  cal l  in correct   
CSCee0 3 9 0 3   A d d  hel p  for Cal l  A g en t  Men u  116 1  
CSCee0 3 9 13   A d d  hel p  for HTTP  Men u  116 2  
CSCee0 3 9 17  A d d  hel p  for L ocal e Men u  116 3   
CSCee0 3 9 23   A d d  hel p  for P ow er Sav e Men u  (116 4)  
CSCee0 3 9 27  A d d  hel p  for E t hern et  Men u  (116 5 )  
CSCee0 3 9 3 1  A d d  hel p  for Med ia Men u  (116 6 )  
CSCee0 3 9 3 2  A d d  hel p  for Q oS Men u  (116 7)  
CSCee0 3 9 3 9   A d d  hel p  for U I Men u  (116 8 )  
CSCee0 3 9 41  A d d  hel p  for Sp an  P C P ort  (116 9 )  
CSCee0 3 9 46   U p d at e p at h t o ad m in  t ask s in  on l in e hel p   
CSCee0 5 79 2  D HCP  g et s hu n g  on  b oot   
CSCee0 6 0 5 4  D HCP  d isab l e an d  CTL  E rase en ab l es D HCP   
CSCee0 6 245   G A RP  an d  V V L A N  en ab l e an d  d isab l e rev ersed  on  d isp l ay   
CSCee0 6 29 3   CTL F il e st ay s u n l ock ed  st il l  aft er re-d hcp   
CSCee0 75 16   79 70  n ot  ab l e t o sav e d ow n l oad ed  b ack g rou n d  im ag e  
CSCee0 76 0 1  fil e au t h error aft er fact ory  reset   
CSCee0 770 6   B arg e fu n ct ion al it y  n ot  w ork in g  for shared  l in e b et w een  79 6 0  &  79 70   
CSCee116 0 0   79 70  d isp l ay s Mid -A t l an t ic t im e z on e in correct   
CSCee119 5 4  D efau l t  st rin g  is u sed  as b ot h soft k ey  an d  p aram et er v al u e  
CSCee123 21  HTTP  req u est  d o n ot  w ork  on  79 70 ,  d ifferen t  from  79 6 0 / 40   
CSCee13 5 9 2  79 70  st op s sen d in g  CD P  t o at t ached  Cisco V T A d v an t ag e P C  
CSCee13 6 0 4  79 70  d oes n ot  n ot ice m ed ia d iscon n ect  w hen  CV TA  P C u n p l u g s  
CSCee16 8 49   79 70  W on t  Reg ist er aft er u p g rad e t o 3 .3 .4  
CSCee1773 4  79 70  d isp l ay s in correct  soft k ey  set s w hen  a cal l  b arg ed  in   
CSCee19 8 9 2  RU S L in e t ex t  l ab el  show s g arb ag e on  79 70  IP  P hon e  
CSCee19 9 0 8   E x t en sion  Mob il it y  in  79 70  show s E n g l ish in  al l  l ocal es  
CSCee20 3 20   79 70  han g s on  req u est  of L in eIn fo  
CSCee219 9 7  E rase soft k ey  m issin g  on  N et w ork  Con fig  m en u   
CSCee24119   79 70  d oes n ot  p rop erl y  in t erp ret  p aram et er E   
CSCee249 25   79 70  ru n n in g  6 .0 .1 l oad  d oes n ot  show  rem ot e in  u se on  shared  l in e  
CSCee2743 9   X ML  serv ices ret u rn ed  N u l l P oin t erE x cep t ion   
CSCee279 13   79 70  con t in u es t o rin g  aft er cal l  is d iscon n ect ed   
CSCee3 113 2  P C b ehin d  t he p hon e can n ot  au t hen t icat e in t o t he n et w ork  w it h 8 0 2.1x   
CSCee3 3 6 8 9   79 70  d isp l ay s N Z  (A u ck l an d ) Tim e In correct l y   
CSCee3 425 5   79 70  CiscoIP P hon eIn p u t  Soft k ey  g on e if t here is ex p ire head er in  asp   
CSCee3 5 5 3 8   X ML  p ost  t o 79 70  u sin g  @  in  p assw ord  reset s p hon e  
CSCee3 449 4  79 70  p hon es q u ery  D N S in st ead  of u sin g  p rox y  ad d ress for serv ices  
CSCee3 6 15 1  79 70  p hon es q u ery  D N S in st ead  of u sin g  p rox y  ad d ress for serv ices  
CSCee3 76 27  79 70  v oice q u al it y  d eg rad e w it h U D P  b road cast  t raffic.  
CSCee3 79 71  79 70  shared  l in e w it h ou t  B arg e cau ses p hon e t o d isp l ay  in correct l y   
CSCee3 9 0 9 8   O n e secon d  refreshin g  of CiscoIP P hon eIm ag eF il e ob j ect s fail s  
CSCee3 9 20 5   W hen  in  refresh X SI l oop ,  hit t in g  can cel  d oes n ot  can cel  t he req u est   
CSCee3 9 3 5 2  79 70  d oes n ot  d isp l ay  Reg ist rat ion  Rej ect ed  m essag es  
CSCee3 9 8 41  Soft k ey s d isap p ear aft er can cl e of cal l b ack  on  a hel d  cal l   
CSCee40 45 4  79 70  sen d s a 5 -m sec p ack et  b efore a t y p e13  p ack et  (Hu rt  Con fer. 

B rd g   
CSCee425 8 8   79 70  u n reg ist ers aft er u n p l u g g in g  P C from  P C p ort   
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CSCee429 49   79 70  Has n o serv iceab il it y  t o ret ain  st ack  t races aft er in it ial iz e  
CSCee43 0 42  79 6 0  Cal l  In fo d isp l ay  b ehav ior in con sist an t   
CSCee43 175   TCP  SY N  v u l n erab il it y  an d  Cisco p hon e en d  p oin t s  
CSCee43 6 6 4  E x ecu t e U RL  on  79 70  is d oin g  a D N S l ook u p   
CSCee44121  79 70  d oes n ot  q u eu e U RL s from  CiscoIP P hon eE x ecu t e  
CSCee4413 0   D isab l e sp eak er d oes n ot  w ork   
CSCee4425 7  P ressin g  l in e b u t t on  for act iv e cal l  d oesn t  g o t o ov erv iew  screen   
CSCee45 9 0 6   79 70  cau ses con t in u ou s p op p in g  n oise in  a MCU  con feren ce (V A D = 1)  
CSCee473 0 7  79 70  d isp l ay  /  soft k ey s w il l  freez e w it h hig h in com in g  cal l  t raffic  
CSCee478 0 3   79 70  d isp l ay  /  soft k ey s w il l  freez e w it h hig h in com in g  cal l  t raffic  
CSCee48 241  79 70  Sel ect  k ey  is n ot  g rey ed  ou t  on  Rin g  m en u   
CSCee49 446   79 70  st il l  d isp l ay  IP MA  m an ag er w at ch w in d ow  aft er sw it ch CCM  
CSCee5 0 10 2  79 70  reset s on  p ressin g  * * # * *  w hil e on  corp orat e d irect ory  screen   
CSCee5 28 18   Ht t p  req u est  ht t p / p hon es IP / CG I/ L in eIn fo reset s t he p hon e  
CSCee5 3 0 48   79 70  fail ed  t o recov er from  D SP  error - D SP  st op p ed  b y  assert ion   
CSCee5 3 0 6 4  79 70  ad d ed  cod e t o d u m p  D SP  m essag e w hen  it s rep on se faied  t o 

ret u rn   
CSCee5 43 5 4  79 70  w il l  n ot  al l ow  a CV TA  CA ST con n ect ion   
CSCee5 43 70   Con fig  fil e hu n t  on  al l  t ft p  serv ers  
CSCee5 6 0 5 7  79 70  st op s accep t  HTTP  aft er in correct  P U SH m essag e  
CSCee5 9 741  79 70  ad v ert ises w ron g  p l at form  - CP -7  
CSCee5 9 9 0 8   HTTP  head ers are case sen sit iv e  
CSCee6 0 0 76   79 70  n ot  an sw erin g  cal l s w hil e in  a m en u   
CSCee6 0 0 22  79 70  reset s w hen  accessin g  N et w ork  St at ist ics v ia w eb  in t erface  
CSCee6 0 8 10   D at e Tim e G rou p = L ocal  t im e z on e w ron g  in  79 70   
CSCee6 23 6 6   79 70  If Q RT k ey  is p ressed  d u rin g  act iv e cal l  soft k ey s d isap p ear  
CSCee6 3 76 6   V en d or St rin g  In con sist an t  - 79 70   
CSCee6 75 6 3   P arche p hon e can n ot  u p g rad e w hen  con fig  fil e has secu re SRST  
CSCee6 8 247  G A RP  is en ab l ed  in  CM b u t  show in g  G A RP  E n ab l ed  Y es on  t he p hon e  
CSCee6 8 742  E x it  k ey  n ot  w ork  w hen  D ial  from  D irect ory  on  act iv e l in e  
CSCee6 9 178   Sk at e 79 70  n ot  accep t in g  u n t ag g ed  p ack et s  
CSCee70 116   In com in g  cal l  d rop ed  if D ial  from  D irect ories  
CSCee70 43 0   79 70  show s w ron g  soft k ey  set s w /  Cal l b ack  an d  in com in g  cal l   
CSCee720 3 4  79 70  d oes n ot  cl ose Cal l B ack  ap p l icat ion  aft er d ial  from  Cal l B ack   
CSCee7210 0   79 70  D HCP  t im er chan g ed  t o 10  secon d s  
CSCee75 8 0 8   79 70  P hon e Serv icesU RL  han d l in g  d isp arit y  b et w een  79 70  an d  79 6 0   
CSCee77442  79 70  U I freez e u p  u n d er st ress t est   
CSCee8 18 6 7  A ccessin g  w eb  p ag e in  79 70  cau ses crash - p ossib l y  au t h. p rob l em   
CSCee8 240 7  CP -79 70  has w orn g  v al u es on  X ML  con fig   
CSCee8 5 79 9   P ressin g  Serv ices b u t t on  cau ses p hon e t o fail   
CSCee8 5 8 23   P hon es st u ck  in  Con fig u rin g  IP  aft er reset   
CSCee8 5 8 9 7  Soft  reset s freez e p hon e - m em ory  l eak   
CSCee8 5 9 41  Soft  reset t in g  cau ses fl ash m em ory  error  
CSCee8 6 778   79 70  shou l d  n ot  m ak e n ew  cal l  p ressin g  l in e b u t t on  w /  cal l b ack   
CSCee8 6 9 0 7  79 70  show s CCM D ow n  aft er rest art  from  CCM w /  A ct iv e cal l   
CSCee8 70 0 5   U n ab l e t o an sw er cal l  w it h hel p  m en u  act iv e u n l ess A n sw er is p ressed   
CSCee8 7740   P hon e p rocessin g  SIG IP CF G  b efore p hon e ap p  l oad ed   
CSCee8 8 0 29   79 70  d isp l ay  error on  B rig ht n ess m en u  aft er an sw er cal l   
CSCee8 8 177  79 70  n ot  au t o an sw er w it h head set  aft er rest art  w /  head set  l ig ht  on   
CSCee9 0 70 8   79 70  d isp l ay  error in  Hol d / Resu m e st ress t est   
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CSCee9 120 2  79 70  d oesn t  resp on d  t o Reset  w hen  shared  l in e has Rem ot e-In -U se 
cal l   

CSCee9 2124  P red ial  d oes n ot  w ork  w hen  u sin g  offhook ,  l in e k ey ,  or sp eak er  
CSCee9 3 20 3   79 70  crash w /  cal l s on  3  l in es  
CSCee9 3 8 0 6   Sk at e SCCP  m essag es cau se p hon e t o crash  
CSCee9 6 215   CN U  d oesn t  reb oot  aft er 4 con secu t iv e reset s  
CSCef0 0 416   79 70  d oes n ot  t ak e chan g es t o D SCP  for SCCP  p hon e con fig  fiel d   
CSCef0 19 3 4  79 70  p hon es u n reg ist er w it h Missin g  k eep al iv es  
CSCef0 19 75   79 70  l ost  reg ist rat ion  t o CCM d u rin g  Hol d / Resu m e d u rat ion  t est   
CSCef0 73 9 7  79 70  t im er t hread  cau se 10 0 %  CP U  u sag e l ead in g  t o reset   
CSCef0 8 9 76   79 70  d isp l ay s b l an k / em p t y  p ag es w hen  receiv in g  IP P hon eSt at u s 

req u est   
CSCef0 9 149   In correct  t im e for t he A u st ral ian  t im e z on e A E ST  
CSCef0 9 177  Jav a.l an g .N u l l P oin erE x cep t ion  w hil e 79 70  fail  ov er  
CSCef113 27  79 70 G  w il l  n ot  u p g rad e t o n ew er l oad  u n l ess p ow er-cy cl e  
CSCef129 0 6   Mem ory  L eak  on  Rest art s w hen  t here hav e b een  cal l s  
CSCef143 71  N u l l  P oin t er E x cep t ion s w hen  cal l s en d ed  t hat  are n ot  v isib l e  
CSCef14413   In it  A p p St at u s U RI d oes n ot  w ork  an d  cau ses an  ex cep t ion   
CSCef15 49 8   79 70  han g s ran d om l y ,  req u ires reset .  
CSCef16 6 17  79 70  st u ck  in  u n reg ist ered  st at e if n et w ork  d ow n  w /  15 0  hel d  cal l s  
CSCef20 742  Screen  on  79 70  p hon e g ot  ov erw rit t en  b y  p ag e t hat  has refresh t im er  
CSCef218 6 4  79 70  l ock s u p  on  b oot  u p  w it h fail ed  assert  (p os < =  t -> m ax P os)  
CSCef225 6 2  79 70 G  - P u shin g  x m l  ob j  w it h l on g  t ag s resu l t ed  in  P hon e reb oot .  
CSCef229 43   79 70  b ecom es in op erab l e aft er firm w are u p g rad e at t em p t   
CSCef245 8 3   79 70  p hon e g ot  reset t ed  w hen  u ser hit  set t in g  k ey   
CSCef249 15   79 70  Sen d in g  ht t p  req u est  t o t he p hon e freez es it   
CSCef25 5 5 8   CP -79 70 G  - SE L E CT fu n ct ion  w ork s on  t ou chscreen  /  n ot  soft k ey   
CSCef28 727  79 70  fail s t o rereg ist er aft er t em p orary  W A N  fail u re  
CSCef28 9 46   In p u t  of soft k ey s/ l in ek ey s/ n av k ey s n ot  shed  if t oo hig h of rat e  
CSCef29 29 0   CD P  ex it s d u rin g  l in k  fl ap  t est   
CSCef29 0 5 6   CN U  d oesn t  rest art  t he V M w hen  it  ex it s  
CSCef29 213   79 70  D SP  reset  d u e t o l ib MTd oorCal l  sel ect  t im eou t   
CSCef29 271  Cal l s u p  w hen  CCM con n ect ion  is l ost  are n ot  av ail  for reu se  
CSCef3 0 3 22  79 70  can  n ot  b oot  aft er u p g rad e/ d ow n g rad e st ress t est   
CSCef3 0 477  JV M n ot  shu t  d ow n  p rop erl y  w hen  O S reb oot s d u e t o rap id  reset s  
CSCef3 0 718   N eed  t o in crease siz e of sy sl og  fil es t o p rov id e m ore d eb u g  d at a  
CSCef3 15 3 6   E x cep t ion s in  t he ITim erL ist en er D isp at cher st arv es O b j ect P ool   
CSCef3 15 41  There is n o w ay  t o d et erm in e t he D HCP / CD P  st at e from  t he G U I  
CSCef3 29 76   79 70  han g  aft er id l e a w hil e  
CSCef3 5 5 29   Mem ory  L eak  w hen  E n t erin g  Men u s  
CSCef3 73 8 5   n form at ion  m essag e d isp l ay ed  con t in u ou sl y  on  con sol e  
CSCef41412  79 70  crash aft er E rase con fig  sev eral  t im es  
CSCef415 9 9   D SP  p rocess sig n al  t rap s (k il l ed )->  d oorCal l  sel ect  t im eou t   
CSCef4275 8   W hen  j av a.l an g .O u t O fMem ory E rror,  in it  d oesn t  rest art  V M  
CSCef440 8 7  Can  on l y  an sw er cal l  v ia A n sw er soft k ey  aft er han d l e cal l  fail u re  
CSCef470 9 3   79 70  has resiz e error d u rin g  st ress t est   
CSCef5 0 73 3   79 70  p hon e freez es w hen  t he X ML  ob j ect s are p u shed   
CSCef5 113 9   79 70  d isp l ay s HI (Haw aii) Tim e In correct l y   
CSCef5 115 6   N o p ack et  sen t  w hen  Sil en ce su p p ression  is t u rn ed  on   
CSCef5 23 70   79 70  d isp l ay s em p t y  cal l b ack  p ag e w it h n o soft k ey   



 P a g e  26 

CSCef5 8 145   In  som e In t erfaces t here is a p ot en t ial  for O b j ect P ool  l eak s  
CSCef5 9 242  #  k ey  d isp l ay s error in st ed  of it s charact er set  i.e. #  +  $  et  al .  
CSCef5 9 3 0 4  Messag e b u t t on  b ecom es in act iv e aft er con fig  m essag e U RL   
CSCef5 9 775   79 70  - CD P  can  n ot  acq u ire V L A N  in fo  
CSCef6 10 74  RMS F U L L  E x cep t ion  has n o han d l er  
CSCef6 20 8 1  79 70  sen d in g  w ron g  secu rit y  cap ab il it ies t o SRST  
CSCef6 26 6 4  79 70  Hearin g  w hit e n oise w hen  u sin g  cod ec g 729   
CSCef6 3 79 9   79 70  Han g s on  reset  from  CCM  
CSCef6 43 6 4  P hon e freez es w hen  a X ML  ob j ect  is p u shed  an d  ex it  is p ressed  for 6   
CSCef6 43 8 7  P hon e in  req u est in g  l oop  w hen  X ML  ob j ect s are p u shed  six t h t im e  
CSCef6 48 3 7  79 70  can n ot  p arse n on -U RL  p rox y  serv er ad d ress  
CSCef6 8 6 79   79 70  d oesn t  m ark  serv ices an d  HTTP  p ack et s correct l y   
CSCef6 75 3 4  79 70  st u ck  in  Con fig u rin g  IP  w hen  erase CTL  w it h D HCP  d isab l ed   
CSCef73 3 5 9   79 70  - D N S d oes n ot  ret u rn  from  sel ect  errors  
CSCef778 0 5   P hon e freez es d u rin g  u p g rad in g  t est  w it h RE L  sig n ed  im ag e  
CSCef8 8 70 3   79 70  st op s at  Con fig u rin g  IP  aft er it s con fig  erased   
CSCef8 9 8 22  X siD irect ory  Resp on se cau ses m em ory  l eak   
CSCef9 0 8 45   79 70  has Seg m en t at ion  fau l t  w it h it s CCM sw it chp ort  fl ap   
CSCef9 143 7  W ron g  Secu rit y  Icon s show n  for 79 70  P hon es in  SRST m od e.  
CSCef9 49 21  CiscoIP P hon eSt at u s ob j ect  l eak s g rap hic resou rces  
CSCeg 0 40 15   Hasht ab l e.g et () is ret u rn in g  an  in v al id  E x cep t ion   
CSCeg 14178   P hon e con t in u e t o st ay  w it h Req u est in g  m sg ,  can cel  k ey  has n o effect   
CSCin 73 9 5 0   N o A u d io &  cal l  is d rop p ed  for a G 729  79 70  cal l  aft er CM Rest art   
CSCin 79 771  D efau l t  k ey s show n  w hil e u sin g  cu st om  k ey s  
CSCin 8 0 0 0 6   Serv ices P rom p t  l in e n ot  cl eared  if n ew  p ag e has n o p rom p t   
CSCu k 5 40 3 0   Mu l t ip l e t im ez on es are in correct   

79 0 2   
CSCef0 8 3 3 9   Hol d  l am p  of CP -79 0 2G  is n ot  t u rn ed  on  d u rin g  Tran sfer in  SRST m od e. 
79 0 2/ 0 5 / 12   
CSCef26 711  Set t in g / W eb  access can n ot  b e chan g ed  in  d ifferen t  n et w ork   
79 0 5 / 12   

CSCee9 3 73 6   HU N  - K A TE  fil e for 79 0 5  d oes n ot  d isp l ay  req u ired  chars  
CSCef0 79 27  HU N  t im e on  t he p hon e d isp l ay  is n ot  show in g  in  Hu n g arian   
CSCef25 742  Can  n ot  p ick  u p  t he l at t er reached  cal l  on  79 12s shared  l in e.  
CSCef449 9 8   79 12 w il l  n ot  fal l b ack  from  SRST t o CCM w hen  t he CCM is b ack  on l in e  
CSCef46 6 11  79 12 D el ay ed  D ial  t on e,  Ret ran sm it  t im e  
CSCef48 43 8   79 12/ 79 0 5  d o n ot  im p l em en t  t he RTP MRx  U RI correct l y   
CSCef5 20 8 7  W ron g  Cal l In fo D isp l ay  in  CME  en v iron m en t   
CSCef75 78 8   79 12G  Jap an ese l ocal e n ot  w ork in g  for E x t en sion  Mob il it y  l og in / ou t   
CSCef76 8 3 9   ad d  O P ick u p  for CCM 4.1(2)  
CSCef76 8 42  D isp l ay  E n g l ish A cct  soft k ey  in  G erm an y  l ocal e in  CME   
CSCef79 5 46   Missin g  d ial ed  n u m b er aft er p ressin g  serv ice b u t t on   
CSCef8 0 9 0 4  79 0 5 X ML  E n cod e U RL  w hich is al read y  en cod ed  in  som e cases  
CSCef8 3 8 0 1  CP -79 12G  su p p ort  con t rol l in g  D SCP  m ark in g  for v oice b earer.  
CSCef9 0 40 9   79 0 5 / 79 12 shou l d  sav e set t in g / w eb  access con fig   
CSCef9 29 9 5   CP -79 12G  d oes n ot  con t rol  l ay er2 CoS v al u e for sk in n y  an d  RTP  p ack et  
CSCin 8 10 5 4  E x t  Mob il it y  d oes n ot  w ork  for som e d ev  p rofil es on  79 12 &  79 0 5   

6 6 0 8    
CSCef8 0 6 40   con fig u rab l e n on -l in ear com fort  n oise at t en u at ion  for 6 6 0 8   
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4 . 1 -D e v p a c k  0 1   
CSCef5 46 15   G iov e CCM Q E D  check in  - in it ial  com m it   
CSCef9 6 8 76   F or rem ov in g  18 8 0  from  t he CCM b ran ches 

   

 

L oca l e  Ins ta l l e r f or C is co C a l l M a na g e r 
 
F or op t im al  p erform an ce,  b e su re t hat  y ou  u se t he Cisco IP  Tel ep hon y  L ocal e 
In st al l er t hat  is sp ecific t o t he v ersion  of Cisco Cal l Man ag er t hat  y ou  u se.  B e aw are 
t hat  al l  p hrases m ay  n ot  d isp l ay  in  t he d esired  l ocal e w hen  y ou  u p g rad e t o a 
d ifferen t  v ersion  of Cisco Cal l Man ag er.  Refer t o t he read m e fil e t hat  is p ost ed  w it h 
t he Cisco IP  Tel ep hon y  L ocal e In st al l er soft w are on  t he fol l ow in g  U RL  for t he 
com p l et e l ist  of su p p ort ed  l an g u ag es:  
ht t p :/ / w w w .cisco.com / u n iv ercd / cc/ t d / d oc/ p rod u ct / v oice/ c_ cal l m g / l ocin st / in d ex .ht m . 
 
E ach rel ease of Cisco Cal l Man ag er m ay  su p p ort  a d ifferen t  n u m b er of l ocal es. The fu l l  
su it e of L ocal e In st al l ers t hat  w ork  w it h each ap p l icab l e v ersion  of Cisco Cal l Man ag er 
can  b e fou n d  on  ht t p :/ / w w w .cisco.com  aft er t he E n g l ish v ersion  b ecom es av ail ab l e. 
Y ou  can  d ow n l oad  t he L ocal e In st al l ers for al l  l an g u ag es t hat  are su p p ort ed  w it h 
Cisco Cal l Man ag er from  t he fol l ow in g  l ocat ion :  ht t p :/ / w w w .cisco.com / k ob ay ashi/ sw -
cen t er/ t el ep hon y / cal l m g r/ l ocal e-in st al l er.sht m l . 
 

Not e : W hen  u sin g  l ocal es,  Cisco recom m en d s t hat  y ou  w ait  u n t il  t he l ocal e in st al l er 
t hat  sp ecifical l y  su p p ort s t he v ersion  of Cisco Cal l Man ag er t hat  y ou  u se b ecom es 
av ail ab l e b efore y ou  u p g rad e y ou r sy st em .  B ecau se som e in com p at ib il it ies m ay  
ex ist  b et w een  rel eases,  b e su re t o on l y  u se t he l ocal e in st al l er t hat  sp ecifical l y  
su p p ort s y ou r v ersion  of Cisco Cal l Man ag er. 

O b ta ining  D ocum e nta tion 
Cisco d ocu m en t at ion  an d  ad d it ion al  l it erat u re are av ail ab l e on  Cisco.com . Cisco al so 
p rov id es sev eral  w ay s t o ob t ain  t echn ical  assist an ce an d  ot her t echn ical  resou rces. 
These sect ion s ex p l ain  how  t o ob t ain  t echn ical  in form at ion  from  Cisco Sy st em s. 
 
C i s c o. c om  
Y ou  can  access t he m ost  cu rren t  Cisco d ocu m en t at ion  at  t his U RL : 
ht t p :/ / w w w .cisco.com / u n iv ercd / hom e/ hom e.ht m  
 
Y ou  can  access t he Cisco w eb sit e at  t his U RL : 
ht t p :/ / w w w .cisco.com  
 
Y ou  can  access in t ern at ion al  Cisco w eb sit es at  t his U RL : 
ht t p :/ / w w w .cisco.com / p u b l ic/ cou n t ries_ l an g u ag es.sht m l  
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F or ad d it ion al  in form at ion  ab ou t  Cisco Cal l Man ag er,  refer t o t he fol l ow in g  
d ocu m en t at ion : 

To access t he d ocu m en t at ion  su it e for v oice p rod u ct s,  n av ig at e t o t he fol l ow in g  U RL :  
ht t p :/ / w w w .cisco.com / u n iv ercd / cc/ t d / d oc/ p rod u ct / v oice/ . 

To access t he l at est  soft w are u p g rad es an d  rel at ed  d ocu m en t at ion  for  
Cisco Cal l Man ag er,  n av ig at e t o t he fol l ow in g  U RL  an d  t hen  choose t he ap p l icab l e 
v ersion :  ht t p :/ / w w w .cisco.com / k ob ay ashi/ sw -cen t er/ sw -v oice.sht m l . 

 

D ocum e nta tion D V D  
 
Cisco d ocu m en t at ion  an d  ad d it ion al  l it erat u re are av ail ab l e in  a D ocu m en t at ion  D V D  
p ack ag e,  w hich m ay  hav e ship p ed  w it h y ou r p rod u ct . The D ocu m en t at ion  D V D  is 
u p d at ed  reg u l arl y  an d  m ay  b e m ore cu rren t  t han  p rin t ed  d ocu m en t at ion . The 
D ocu m en t at ion  D V D  p ack ag e is av ail ab l e as a sin g l e u n it .  
 
Reg ist ered  Cisco.com  u sers (Cisco d irect  cu st om ers) can  ord er a Cisco 
D ocu m en t at ion  D V D  (p rod u ct  n u m b er D O C-D O CD V D = ) from  t he O rd erin g  t ool  or 
Cisco Mark et p l ace. 
 
Cisco O rd erin g  t ool : 
ht t p :/ / w w w .cisco.com / en / U S/ p art n er/ ord erin g /  
 
Cisco Mark et p l ace: 
ht t p :/ / w w w .cisco.com / g o/ m ark et p l ace/  
 

O rde ring  D ocum e nta tion 
 
Y ou  can  fin d  in st ru ct ion s for ord erin g  d ocu m en t at ion  at  t his U RL : 
ht t p :/ / w w w .cisco.com / u n iv ercd / cc/ t d / d oc/ es_ in p ck / p d i.ht m  
 
Y ou  can  ord er Cisco d ocu m en t at ion  in  t hese w ay s: 
 

o Reg ist ered  Cisco.com  u sers (Cisco d irect  cu st om ers) can  ord er Cisco p rod u ct  
d ocu m en t at ion  from  t he O rd erin g  t ool :  
ht t p :/ / w w w .cisco.com / en / U S/ p art n er/ ord erin g / in d ex .sht m l  

 
o N on reg ist ered  Cisco.com  u sers can  ord er d ocu m en t at ion  t hrou g h a l ocal  

accou n t  rep resen t at iv e b y  cal l in g  Cisco Sy st em s Corp orat e Head q u art ers 
(Cal iforn ia,  U SA ) at  40 8  5 26 -720 8  or,  el sew here in  N ort h A m erica,  b y  cal l in g  
1 8 0 0  5 5 3 -N E TS (6 3 8 7). 

Documentation Feedback 
 
Y ou  can  sen d  com m en t s ab ou t  t echn ical  d ocu m en t at ion  t o b u g -d oc@ cisco.com . 
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Y ou  can  su b m it  com m en t s b y  u sin g  t he resp on se card  (if p resen t ) b ehin d  t he fron t  
cov er of y ou r d ocu m en t  or b y  w rit in g  t o t he fol l ow in g  ad d ress: 
 
Cisco Sy st em s 
A t t n : Cu st om er D ocu m en t  O rd erin g  
170  W est  Tasm an  D riv e 
San  Jose,  CA  9 5 13 4-9 8 8 3  
 
W e ap p reciat e y ou r com m en t s. 

C is co P roduct S e curity  O v e rv ie w  
Cisco p rov id es a free on l in e Secu rit y  V u l n erab il it y  P ol icy  p ort al  at  t his U RL :   
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html 
 
F rom  t his sit e,  y ou  can  p erform  t hese t ask s: 

• Rep ort  secu rit y  v u l n erab il it ies in  Cisco p rod u ct s. 
• O b t ain  assist an ce w it h secu rit y  in cid en t s t hat  in v ol v e Cisco p rod u ct s. 
• Reg ist er t o receiv e secu rit y  in form at ion  from  Cisco. 

 
A  cu rren t  l ist  of secu rit y  ad v isories an d  n ot ices for Cisco p rod u ct s is av ail ab l e at  t his 
U RL :  ht t p :/ / w w w .cisco.com / g o/ p sirt  
 
If y ou  p refer t o see ad v isories an d  n ot ices as t hey  are u p d at ed  in  real  t im e,  y ou  can  
access a P rod u ct  Secu rit y  In cid en t  Resp on se Team  Real l y  Sim p l e Sy n d icat ion  (P SIRT 
RSS) feed  from  t his U RL : 
ht t p :/ / w w w .cisco.com / en / U S/ p rod u ct s/ p rod u ct s_ p sirt _ rss_ feed .ht m l  

R e p orting  S e curity  P rob l e m s  in C is co P roducts  
Cisco is com m it t ed  t o d el iv erin g  secu re p rod u ct s. W e t est  ou r p rod u ct s in t ern al l y  
b efore w e rel ease t hem ,  an d  w e st riv e t o correct  al l  v u l n erab il it ies q u ick l y . If y ou  
t hin k  t hat  y ou  m ig ht  hav e id en t ified  a v u l n erab il it y  in  a Cisco p rod u ct ,  con t act  P SIRT: 

• E m erg en cies — secu rit y -al ert @ cisco.com  
• N on em erg en cies — p sirt @ cisco.com  

 
W e en cou rag e y ou  t o u se P ret t y  G ood  P riv acy  (P G P ) or a com p at ib l e p rod u ct  t o 
en cry p t  an y  sen sit iv e in form at ion  t hat  y ou  sen d  t o Cisco. P SIRT can  w ork  from  
en cry p t ed  in form at ion  t hat  is com p at ib l e w it h P G P  v ersion s 2.x  t hrou g h 8 .x .  N ev er 
u se a rev ok ed  or an  ex p ired  en cry p t ion  k ey . The correct  p u b l ic k ey  t o u se in  y ou r 
corresp on d en ce w it h P SIRT is t he on e t hat  has t he m ost  recen t  creat ion  d at e in  t his 
p u b l ic k ey  serv er l ist : 
ht t p :/ / p g p .m it .ed u :113 71/ p k s/ l ook u p ? search= p sirt % 40 cisco.com & op = in d ex & ex act =
on  
 
In  an  em erg en cy ,  y ou  can  al so reach P SIRT b y  t el ep hon e: 

• 1 8 77 228 -73 0 2 
• 1 40 8  5 25 -6 5 3 2 
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O b ta ining  T e ch nica l  A s s is ta nce  
F or al l  cu st om ers,  p art n ers,  resel l ers,  an d  d ist rib u t ors w ho hol d  v al id  Cisco serv ice 
con t ract s,  Cisco Techn ical  Su p p ort  p rov id es 24-hou r-a-d ay ,  aw ard -w in n in g  t echn ical  
assist an ce. The Cisco Techn ical  Su p p ort  W eb sit e on  Cisco.com  feat u res ex t en siv e 
on l in e su p p ort  resou rces. In  ad d it ion ,  Cisco Techn ical  A ssist an ce Cen t er (TA C) 
en g in eers p rov id e t el ep hon e su p p ort . If y ou  d o n ot  hol d  a v al id  Cisco serv ice 
con t ract ,  con t act  y ou r resel l er. 
 

C is co T e ch nica l  S up p ort W e b s ite  
 
The Cisco Techn ical  Su p p ort  W eb sit e p rov id es on l in e d ocu m en t s an d  t ool s for 
t rou b l eshoot in g  an d  resol v in g  t echn ical  issu es w it h Cisco p rod u ct s an d  t echn ol og ies. 
The w eb sit e is av ail ab l e 24 hou rs a d ay ,  3 6 5  d ay s a y ear,  at  t his U RL : 
ht t p :/ / w w w .cisco.com / t echsu p p ort  
 
A ccess t o al l  t ool s on  t he Cisco Techn ical  Su p p ort  W eb sit e req u ires a Cisco.com  u ser 
ID  an d  p assw ord . If y ou  hav e a v al id  serv ice con t ract  b u t  d o n ot  hav e a u ser ID  or 
p assw ord ,  y ou  can  reg ist er at  t his U RL :  
ht t p :/ / t ool s.cisco.com / RP F / reg ist er/ reg ist er.d o 
 

Not e : U se t he Cisco P rod u ct  Id en t ificat ion  (CP I) t ool  t o l ocat e y ou r p rod u ct  
serial  n u m b er b efore su b m it t in g  a w eb  or p hon e req u est  for serv ice. Y ou  can  
access t he CP I t ool  from  t he Cisco Techn ical  Su p p ort  W eb sit e b y  cl ick in g  t he Tool s 
&  Resou rces l in k  u n d er D ocu m en t at ion  &  Tool s. Choose Cisco P rod u ct  Id en t ificat ion  
Tool  from  t he A l p hab et ical  In d ex  d rop -d ow n  l ist ,  or cl ick  t he Cisco P rod u ct  
Id en t ificat ion  Tool  l in k  u n d er A l ert s &  RMA s. The CP I t ool  offers t hree search 
op t ion s: b y  p rod u ct  ID  or m od el  n am e; b y  t ree v iew ; or for cert ain  p rod u ct s,  b y  
cop y in g  an d  p ast in g  show  com m an d  ou t p u t . Search resu l t s show  an  il l u st rat ion  of 
y ou r p rod u ct  w it h t he serial  n u m b er l ab el  l ocat ion  hig hl ig ht ed . L ocat e t he serial  
n u m b er l ab el  on  y ou r p rod u ct  an d  record  t he in form at ion  b efore p l acin g  a serv ice 
cal l . 

 

S ub m itting  a  S e rv ice  R e q ue s t 
 
U sin g  t he on l in e TA C Serv ice Req u est  Tool  is t he fast est  w ay  t o op en  S3  an d  S4 
serv ice req u est s. (S3  an d  S4 serv ice req u est s are t hose in  w hich y ou r n et w ork  is 
m in im al l y  im p aired  or for w hich y ou  req u ire p rod u ct  in form at ion .) A ft er y ou  d escrib e 
y ou r sit u at ion ,  t he TA C Serv ice Req u est  Tool  p rov id es recom m en d ed  sol u t ion s. If 
y ou r issu e is n ot  resol v ed  u sin g  t he recom m en d ed  resou rces,  y ou r serv ice req u est  is 
assig n ed  t o a Cisco TA C en g in eer. The TA C Serv ice Req u est  Tool  is l ocat ed  at  t his 
U RL :  ht t p :/ / w w w .cisco.com / t echsu p p ort / serv icereq u est  
 
F or S1 or S2 serv ice req u est s or if y ou  d o n ot  hav e In t ern et  access,  con t act  t he Cisco 
TA C b y  t el ep hon e. (S1 or S2 serv ice req u est s are t hose in  w hich y ou r p rod u ct ion  
n et w ork  is d ow n  or sev erel y  d eg rad ed .) Cisco TA C en g in eers are assig n ed  
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im m ed iat el y  t o S1 an d  S2 serv ice req u est s t o hel p  k eep  y ou r b u sin ess op erat ion s 
ru n n in g  sm oot hl y . 
 
To op en  a serv ice req u est  b y  t el ep hon e,  u se on e of t he fol l ow in g  n u m b ers: 
A sia-P acific: + 6 1 2 8 446  7411 (A u st ral ia: 1 8 0 0  8 0 5  227) 
E ME A : + 3 2 2 70 4 5 5  5 5  
U SA : 1 8 0 0  5 5 3 -2447 
 
F or a com p l et e l ist  of Cisco TA C con t act s,  g o t o t his U RL : 
ht t p :/ / w w w .cisco.com / t echsu p p ort / con t act s 

Def initions  of  S er v ice R eq ues t S ev er ity  
 
To en su re t hat  al l  serv ice req u est s are rep ort ed  in  a st an d ard  form at ,  Cisco has 
est ab l ished  sev erit y  d efin it ion s. 
 
Sev erit y  1 (S1)—Y ou r n et w ork  is “d ow n , ” or t here is a crit ical  im p act  t o y ou r 
b u sin ess op erat ion s. Y ou  an d  Cisco w il l  com m it  al l  n ecessary  resou rces arou n d  t he 
cl ock  t o resol v e t he sit u at ion .  
 
Sev erit y  2 (S2)—O p erat ion  of an  ex ist in g  n et w ork  is sev erel y  d eg rad ed ,  or sig n ifican t  
asp ect s of y ou r b u sin ess op erat ion  are n eg at iv el y  affect ed  b y  in ad eq u at e 
p erform an ce of Cisco p rod u ct s. Y ou  an d  Cisco w il l  com m it  fu l l -t im e resou rces d u rin g  
n orm al  b u sin ess hou rs t o resol v e t he sit u at ion . 
 
Sev erit y  3  (S3 )—O p erat ion al  p erform an ce of y ou r n et w ork  is im p aired ,  b u t  m ost  
b u sin ess op erat ion s rem ain  fu n ct ion al . Y ou  an d  Cisco w il l  com m it  resou rces d u rin g  
n orm al  b u sin ess hou rs t o rest ore serv ice t o sat isfact ory  l ev el s. 
 
Sev erit y  4 (S4)—Y ou  req u ire in form at ion  or assist an ce w it h Cisco p rod u ct  
cap ab il it ies,  in st al l at ion ,  or con fig u rat ion . There is l it t l e or n o effect  on  y ou r b u sin ess 
op erat ion s. 

O b ta ining  A dditiona l  P ub l ica tions  a nd 
Inf orm a tion 
In form at ion  ab ou t  Cisco p rod u ct s,  t echn ol og ies,  an d  n et w ork  sol u t ion s is av ail ab l e 
from  v ariou s on l in e an d  p rin t ed  sou rces. 
 
• Cisco Mark et p l ace p rov id es a v ariet y  of Cisco b ook s,  referen ce g u id es,  an d  l og o 

m erchan d ise. V isit  Cisco Mark et p l ace,  t he com p an y  st ore,  at  t his U RL :  
ht t p :/ / w w w .cisco.com / g o/ m ark et p l ace/  

 
• Cisco Press p u b l ishes a w id e ran g e of g en eral  n et w ork in g ,  t rain in g  an d  

cert ificat ion  t it l es. B ot h n ew  an d  ex p erien ced  u sers w il l  b en efit  from  t hese 
p u b l icat ion s. F or cu rren t  Cisco P ress t it l es an d  ot her in form at ion ,  g o t o Cisco 
P ress at  t his U RL :  ht t p :/ / w w w .ciscop ress.com  

 
• Pack et m ag az in e is t he Cisco Sy st em s t echn ical  u ser m ag az in e for m ax im iz in g  

In t ern et  an d  n et w ork in g  in v est m en t s. E ach q u art er,  P ack et  d el iv ers cov erag e of 
t he l at est  in d u st ry  t ren d s,  t echn ol og y  b reak t hrou g hs,  an d  Cisco p rod u ct s an d  
sol u t ion s,  as w el l  as n et w ork  d ep l oy m en t  an d  t rou b l eshoot in g  t ip s,  con fig u rat ion  
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ex am p l es,  cu st om er case st u d ies,  cert ificat ion  an d  t rain in g  in form at ion ,  an d  l in k s 
t o scores of in -d ep t h on l in e resou rces. Y ou  can  access P ack et  m ag az in e at  t his 
U RL :  ht t p :/ / w w w .cisco.com / p ack et  

 
• iQ M agaz ine is t he q u art erl y  p u b l icat ion  from  Cisco Sy st em s d esig n ed  t o hel p  

g row in g  com p an ies l earn  how  t hey  can  u se t echn ol og y  t o in crease rev en u e,  
st ream l in e t heir b u sin ess,  an d  ex p an d  serv ices. The p u b l icat ion  id en t ifies t he 
chal l en g es facin g  t hese com p an ies an d  t he t echn ol og ies t o hel p  sol v e t hem ,  u sin g  
real -w orl d  case st u d ies an d  b u sin ess st rat eg ies t o hel p  read ers m ak e sou n d  
t echn ol og y  in v est m en t  d ecision s. Y ou  can  access iQ  Mag az in e at  t his U RL :  
ht t p :/ / w w w .cisco.com / g o/ iq m ag az in e 

 
• Internet Protocol Jou rn al  is a q u art erl y  j ou rn al  p u b l ished  b y  Cisco Sy st em s for 

en g in eerin g  p rofession al s in v ol v ed  in  d esig n in g ,  d ev el op in g ,  an d  op erat in g  p u b l ic 
an d  p riv at e in t ern et s an d  in t ran et s. Y ou  can  access t he In t ern et  P rot ocol  Jou rn al  
at  t his U RL : ht t p :/ / w w w .cisco.com / ip j  

 
• W orl d -cl ass n et w ork in g  t rain in g  is av ail ab l e from  Cisco. Y ou  can  v iew  cu rren t  

offerin g s at  t his U RL :  ht t p :/ / w w w .cisco.com / en / U S/ l earn in g / in d ex .ht m l  
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