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VMWare image configuration steps:
All the VMs are configured with network: 192.168.15.0/255.255.255.0. If your network address is different, please change it to 192.168.15.0/255.255.255.0. If you want your lab network to be different from your home network, you don't need to change anything. In that case the PC that you are using to host VMs, should be a member of network: 192.168.15.0/24, DG: 192.168.15.254.
Please download and install WinRAR from the link of 8th or 9th email. Alternatively, you can use 7-zip to extract the VMs form the downloaded files.
CUCM Publisher:
Download all the files for PUBLISHER and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named "pub.vmx”. Double click on it open Publisher with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 
IP:192.168.15.10/24, DG:x.x.x.254, DNS:x.x.x.15;
Platform Administration access (console user): admin/c1sco123

Web administration access (https://192.168.15.10:8443/cucmadmin):
Cisco Unified Reporting: cucmadmin/c1sco123
Cisco Unified CM Administration: cucmadmin/c1sco123
Disaster Recovery System: admin/c1sco123
Cisco Unified Serviceability: cucmadmin/c1sco123
Cisco Unified OS Administration: admin/c1sco123

AXL Admin User: UCCXAdmin/c1sco123
End User for UCCX administration: CCXAdmin/c1sco123

CUCM Subscriber:
Download all the files for SUBSCRIBER and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named "sub.vmx”. Double click on it open Subscriber with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 
IP:192.168.15.11/24, DG:x.x.x.254, DNS:x.x.x.15;
Platform Administration access (console user): admin/c1sco123

Web administration access (https://192.168.15.11:8443/cucmadmin):
Cisco Unified Reporting: cucmadmin/c1sco123
Cisco Unified CM Administration: cucmadmin/c1sco123
Disaster Recovery System: admin/c1sco123
Cisco Unified Serviceability: cucmadmin/c1sco123
Cisco Unified OS Administration: admin/c1sco123

Cisco Unity Connection (CUC):
Download all the files for UNITY and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named "unity.vmx”. Double click on it open Unity with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 
IP:192.168.15.12/24, DG:x.x.x.254, DNS:x.x.x.15;
[bookmark: _GoBack]Platform Administration access (console user): admin/c1sco123

Web administration access (https://192.168.15.12/cuadmin):
Disaster Recovery System: admin/c1sco123
Cisco Unified Serviceability: unityadmin/c1sco123
Cisco Unity Connection Serviceability: unityadmin/c1sco123
Cisco Unified OS Administration: admin/c1sco123
Cisco Unity Connection Administration: unityadmin/c1sco123

Cisco Unified Contact Center Express (UCCX)
Download all the files for UCCX and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named "uccx.vmx”. Double click on it open UCCX with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 

IP:192.168.15.13/24, DG:x.x.x.254, DNS:x.x.x.15;
Platform Administration User (console user): admin/c1sco123

Web Administration access (https://192.168.15.13:8443/appadmin):
Unified CCX Administration: ccxadmin/c1sco123
Disaster Revocery system: admin/c1sco123
Desktop Administrator: ccxadmin/c1sco123
Unified Serviceability: uccxadmin/c1sco123
Unified CCX Serviceability: ccxadmin/c1sco123
Unified OS Administration: admin/c1sco123

AXL Admin User: UCCXAdmin/c1sco123
Telephony Subsystem user: tapi/c1sco123
RmCm Subsystem user: rmcm/c1sco123

Cisco Unified Presence Server (CUP)
Download all the files for PUBLISHER and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named "cup.vmx”. Double click on it open CUP with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 
ip: 192.168.15.14/24, dg: x.x.x.254, dns: x.x.x.15
Platform Administration User (console user): admin/c1sco123
Web Administration access (https://192.168.15.14/cupadmin):
unified Presence Administration: cupadmin/c1sco123
unified Serviceability: cupadmin/c1sco123
Disaster Recovery system: admin/c1sco123
Unified OS Administration: admin/c1sco123
Unified reporting: cupadmin/c1sco123

Windows 2008 Domain Controller:
Download all the files for PUBLISHER and place them under the same folder. Open the first file using either WinRAR or "7-zip File Manager" and extract the corresponding folder.
In the extracted folder, you will see the file named " CCNPV_DC.vmx”. Double click on it open CUP with VMWare workstation (VMWare workstation should be installed in the PC/Laptop). 
ip: 192.168.15.15/24, dg: x.x.x.254, dns: x.x.x.15
Username: CCNPVOICE\Administrator, Password: c1sco123 (Password will never expire).


Other important information about the VMs:

CUCM Publisher:
Hostname: pub
Organization: ccnpvoice.local, Unit: publisher, Location: toronto, state: Ontario, Country: Canada.
Security Password: c1sco123

CUCM Subscriber 
Hostname: sub
Organization: ccnpvoice.local, Unit: publisher, Location: toronto, state: Ontario, Country: Canada.
Security Password: c1sco123
Unity 
Hostname: unity
Organization: ccnpvoice.local, Unit: publisher, Location: toronto, state: Ontario, Country: Canada.
Security Password: c1sco123

UCCX 
Hostname: uccx
Organization: ccnpvoice.local, Unit: publisher, Location: toronto, state: Ontario, Country: Canada.
Security Password: c1sco123
CUP 
Hostname: cup
Organization: ccnpvoice.local, Unit: publisher, Location: toronto, state: Ontario, Country: Canada.
Security Password: c1sco123

Domin Controller:
Hostname: CCNPV-DC
Domain: ccnpvoice.local
Configured as Domain Controller and DNS server for the organization ccnpvoice.local

