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Audience

Preface

TheCisco VCO/4K System Messagesxument contains a complete listing of all messages associated
with the Cisco VCO/4K system software and optional software products. System messages are sent |
the master console’s system messages area, system printer, and the system log file (C:/log).

This document is intended for all personnel using VCO/4K system administration functions.

Document Organization

This document is organized as follows:

Chapter 1, “Alarm Condition Messages,” lists alarm condition messages that may be present on the
system.

Chapter 2, “Call Record Processing Messages,” lists start call and end call record processing error
messages.

Chapter 3, “Database Administration Messages,” lists error, warning, user activity, and system conditior
messages associated with the VCO/4K system administration’s Database Administration menu option

Chapter 4, “Diagnostic Messages,” lists user activity and system condition messages associated with tf
VCO/4K system administration’s Diagnostic menu options.

Chapter 5, “Fault Recovery and Maintenance Messages,” lists system processing messages.
Chapter 6, “Host Manager Messages,” lists host link and internal overlay messages.
Chapter 7, “Peripheral Manager Messages,” lists system peripheral status messages.

Chapter 8, “Redundant System Error and Status Messages,” lists system controller redundancy and
update channel processing messages.

Chapter 9, “TeleRouter Processing Messages,” lists system error messages associated with call routir

Chapter 10, “Signaling System No. 7 Messages,” lists error and status messages associated with
American National Standards Institute/International Telecommunication Union (ANSI/ITU) and
Integrated Services Digital Network User Part (ISUP) applications.
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M Documentation Conventions

Chapter 11, “System Administration and Miscellaneous Messages,” alphabetically lists error, warning,
and prompt messages associated with general system administration.

Documentation Conventions

This document uses the following convention:

~

Note =~ Meansreader take noteNotes contain helpful suggestions or references to material not
covered in the manual.

Related Documentation

The messages contained in this document may be encountered while using the following documents:
« Cisco VCO/4K System Administrator's Guide
- Cisco VCO/4K Software Installation Guide
« Cisco VCO/4K ISDN Supplement
- Cisco VCO/4K Ethernet Guide
- Cisco VCO/4K System Software Version 5.1(n) Release Notes
- Cisco VCO/4K Tone Plan Release Notes
« Cisco VCO/4K TeleRouter Reference Guide
« Applicable SS7 ANSI, ITU, and ISUP supplements
« Applicable tone plan supplements

Obtaining Documentation

The following sections provide sources for obtaining documentation from Cisco Systems.

World Wide Web

You can access the most current Cisco documentation on the World Wide Web at the following sites:
« http://www.cisco.com
« http://www-china.cisco.com

» http://www-europe.cisco.com

Documentation CD-ROM

Cisco documentation and additional literature are available in a CD-ROM package, which ships
with your product. The Documentation CD-ROM is updated monthly and may be more current than
printed documentation. The CD-ROM package is available as a single unit or as an annual subscription.
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Ordering Documentation

Cisco documentation is available in the following ways:

» Registered Cisco Direct Customers can order Cisco Product documentation from the Networking
Products MarketPlace:

http://www.cisco.com/cgi-bin/order/order_root.pl

« Registered Cisco.com users can order the Documentation CD-ROM through the online Subscriptior
Store:

http://www.cisco.com/go/subscription

« Nonregistered Cisco.com users can order documentation through a local account representative k
calling Cisco corporate headquarters (California, USA) at 408 526-7208 or, in North America, by
calling 800 553-NETS(6387).

Documentation Feedback

If you are reading Cisco product documentation on the World Wide Web, you can submit technical
comments electronically. Clickeedbackin the toolbar and sele@ocumentation After you complete
the form, clickSubmit to send it to Cisco.

You can e-mail your comments to bug-doc@cisco.com.

To submit your comments by mail, use the response card behind the front cover of your document, o
write to the following address:

Attn Document Resource Connection
Cisco Systems, Inc.

170 West Tasman Drive

San Jose, CA 95134-9883

We appreciate your comments.

Obtaining Technical Assistance

Cisco.com

Cisco provides Cisco.com as a starting point for all technical assistance. Customers and partners cal
obtain documentation, troubleshooting tips, and sample configurations from online tools. For Cisco.comn
registered users, additional troubleshooting tools are available from the TAC website.

Cisco.com is the foundation of a suite of interactive, networked services that provides immediate, oper
access to Cisco information and resources at anytime, from anywhere in the world. This highly
integrated Internet application is a powerful, easy-to-use tool for doing business with Cisco.

Cisco.com provides a broad range of features and services to help customers and partners streamlin
business processes and improve productivity. Through Cisco.com, you can find information about Ciscc
and our networking solutions, services, and programs. In addition, you can resolve technical issues witl
online technical support, download and test software packages, and order Cisco learning materials ar
merchandise. Valuable online skill assessment, training, and certification programs are also available

[ oL-1319-01

Cisco VCO/4K System Messages i


http://www.cisco.com/cgi-bin/order/order_root.pl
http://www.cisco.com/go/subscription

Preface |

I Obtaining Technical Assistance

Customers and partners can self-register on Cisco.com to obtain additional personalized information and
services. Registered users can order products, check on the status of an order, access technical support,
and view benefits specific to their relationships with Cisco.

To access Cisco.com, go to the following website:

http://www.cisco.com

Technical Assistance Center

The Cisco TAC website is available to all customers who need technical assistance with a Cisco product
or technology that is under warranty or covered by a maintenance contract.

Contacting TAC by Using the Cisco TAC Website

If you have a priority level 3 (P3) or priority level 4 (P4) problem, contact TAC by going to the TAC
website:

http://www.cisco.com/tac
P3 and P4 level problems are defined as follows:

- P3—Your network performance is degraded. Network functionality is noticeably impaired, but most
business operations continue.

- P4—You need information or assistance on Cisco product capabilities, product installation, or basic
product configuration.

In each of the above cases, use the Cisco TAC website to quickly find answers to your questions.
To register for Cisco.com, go to the following website:
http://www.cisco.com/register/

If you cannot resolve your technical issue by using the TAC online resources, Cisco.com registered users
can open a case online by using the TAC Case Open tool at the following website:

http://www.cisco.com/tac/caseopen

Contacting TAC by Telephone

If you have a priority level 1 (P1) or priority level 2 (P2) problem, contact TAC by telephone and
immediately open a case. To obtain a directory of toll-free numbers for your country, go to the following
website:

http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml
P1 and P2 level problems are defined as follows:

« P1—Your production network is down, causing a critical impact to business operations if service is
not restored quickly. No workaround is available.

- P2—Your production network is severely degraded, affecting significant aspects of your business
operations. No workaround is available.

Cisco VCO/4K System Messages
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CHAPTER 1

Alarm Condition Messages

Alarm condition (ALM) messages describe alarm conditions that may be present on the system. ALM
messages are found within fault recovery and maintenance (FRM) messages—specifically, FRM500
through FRM521. FRM messages describe the alarm severity and the source of the alarm. Refer to
Chapter 5, “Fault Recovery and Maintenance Messages” for a description of FRM messages.

ALM messages are described in the following manner:

ALMnnn: Message
Explanation An explanation of the message.

Action A description of the action the user should take.

ALM Messages

ALMOO1: Insufficient Timed IPC Memory
Explanation The system encountered an internal memory allocation error.

Action If this is a repeating condition which causes disruption to call processing, switch to the
standby side and reboot the controller experiencing the problem.

ALMO002: Network Manager Failure

Explanation The Network Manager subsystem failed to respond to sanity poll requests. This is a fatal
alarm condition; a system reboot is imminent. All call processing will stop. The system will reboot
automatically.

Action If the condition persists, check for possible hardware problems.
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ALMO0O03: Host Manager Failure

Explanation The Host Manager subsystem failed to respond to sanity poll requests. No host
commands can be processed or reports generated by the system. All call processing will stop.

Action If the Host Manager subsystem does not recover and reestablish host connectivity
automatically, switch to the standby side and reboot the controller experiencing the problem.

ALMO004: Redundancy Manager Failure

Explanation The Redundancy Manager subsystem failed to respond to sanity poll requests. The
update channel cannot maintain file synchronization between the active and standby controllers.
Switch redundancy will be lost.

Action Reboot the switch. If problems continue, check for possible hardware problems.

ALMO010: Host Communications Failure

Explanation A single host link failed. This message is preceded by an HST (Host Manager) message
identifying the link and the condition that caused the failure. Call processing by the affected host will
stop.

Action Identify the problem with the host connection. Examine the host system for problems. Check
all physical host connectivity.

ALMO11: No Hosts Available

Explanation All configured host links have failed (ADLC serial connections and Ethernet sockets).
No host commands can be processed or reports generated by the system. Call processing will stop.

Action |dentify the host connectivity problem. Check the host system for problems. Check all
physical host connectivity.

ALMO012: ADLC Sub-System Failure

Explanation The ADLC driver under the Host Manager failed to respond to a system sanity test. All
serial input/output (SIO) ADLC links have failed. Call processing will stop for the affected serial
host connections.

Action If the problem persists, switch to the standby side and reboot the controller experiencing the
problem.

ALMO013: Ethernet Sub-System Failure

Explanation The Ethernet communications subsystem under the Host Manager failed to respond to a
system sanity test. All Ethernet socket connections have failed. Call processing will stop for all hosts
connected via Ethernet.

Action If the problem persists, switch to the standby side and reboot the controller experiencing the
problem.

Cisco VCO/4K System Messages
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ALMO014: Overlay Sub-System Failure

Explanation The overlay subsystem controlling TeleRouter operation failed to respond to a system
sanity test. The TeleRouter overlay can no longer perform routing actions. Call processing by
TeleRouter will stop.

Action If the problem persists, switch to the standby side and reboot the controller experiencing the
problem.

ALMO15: Resource Group Limitation Pending

A

Note  This alarm is generated under the following circumstances—TeleRouter is defined

and no hosts are defined (as seen in the system administration Host Configuration
screen) in the VCO/4K system.

Explanation Seventy-five percent or more of the ports in a resource group were busied (resource is
unavailable), either via card administration or by the auto make-busy function. A resource limitation
alarm is pending due to this condition. This alarm condition is cleared once fifty percent or more of
the ports in the affected resource group return to service. There is no immediate effect on call
processing.

Action If call volume is anticipated to rise significantly, more of the affected resource type should be
added to the system.

ALMO016: Resource Group Limitation Exists

Y

Note  This alarmis generated under the following circumstances—TeleRouter is defined

and no hosts are defined (as seen in the system administration Host Configuration
screen) in the VCO/4K system.

Explanation No ports are available in a resource group. This alarm condition is set when a Resource
Limitation ($D6) report is received from the VCO/4K. This alarm condition is cleared after three
successful hunts from the affected resource group. Call processing requiring the affected resource
type will be inhibited.

Action If call volumes are expected to continue at high levels, more of the affected resource type
should be added to the system.

ALMO17: Internet Host Ping Failure

Explanation A host that is configured for ping processing (from the Host Configuration screen) is not
responding to the pings from the system. Call processing by the affected host will probably stop.

Action Check the host connections.
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ALMO020: Start Record Exhaust

Explanation The system is unable to assign memory space marking the start record portion of a call
record. In most cases, this is a call just starting and the incoming port is presented with a reorder tone.
This also may occur for an outgoing port added to a conference. The host must take action for the
port. The host receives the command returned with a network status byte value of $29. The affected
call will not be processed.

Action Call volume is at or near maximum capacity. Once call volume is reduced, start records should
be available.

ALMO021: End Record Exhaust

Explanation The system is unable to assign memory space marking the start record portion of a call
record. In most cases, thisis a call just starting and the incoming port is presented with a reorder tone.
This also may occur for an outgoing port added to a conference. The host must take action for the
port. The host receives the command returned with a network status byte value of $29. The affected

call will not be processed.

Action Once call volume is reduced, end records should be available.

ALMO022: D-channel pool exhaust

Explanation Call volume is at or near maximum capacity. The system is unable to allocate memory
for the D-channel from the D-channel message pool.

~
Note  No indication of this situation is sent to the host. The call which caused this
message may fail to complete.

Action Once call volume is reduced, memory should be available for storing D-channel messages.

ALMO023: NBC Does Not Respond

Explanation The initialization task recognized but failed to reset the NBC/NBC3 as part of the system
boot process. The system will not initialize.

Action Remove and reseat the NBC/NBC3. Remove and reseat the Combined Controller which
houses the SWI card. Reset the system. If the problem persists, replace the NBC/NBC3 and/or
SWI/Combined Controller assembly.

ALMO024: NBC DMA Output Failure

Explanation An error was detected during a transmit attempt to the NBC. This is a fatal alarm
condition; a system reboot is imminent. All call processing will stop.

Action The system will reboot automatically. If the problem persists, replace the NBC/NBC3 and/or
SWI/Combined Controller assembly.

Cisco VCO/4K System Messages
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ALMO025: CP Transmit Overrun

Explanation The active system controller overran the NBC/NBC3 due to heavy call load conditions
or a processing fault on the NBC. This is a critical alarm condition that may be escalated to a fatal
condition. Call processing may be interrupted or will stop if the condition becomes fatal.

Action Remove and reseat the NBC/NBC3. Remove and reseat the Combined Controller which
houses the SWI card. Reset the system. If the problem persists, replace the NBC/NBC3 and/or
SWI/Combined Controller assembly.

ALMO026: No NBC in System

Explanation System initialization failed to detect the presence of an NBC/NBC3 card. The system
controller associated with the missing NBC/NBC3 can still run as a standby but is unable to perform
normal call processing.

Action Ensure that an NBC/NBC3 card is properly installed in the system.

ALMO027: NBC Failure

Explanation A system disruptive failure of the NBC/NBC3 occurred. This is a fatal alarm condition;
a system reboot is imminent. Call processing will stop. The system reboot will cause a switch to the
standby side.

Action If the problem persists after the system reboot, replace the NBC/NBC3.

ALMO028: NBC Loss of Internal Sync.

Explanation The system cannot synchronize using internal clocking. Loss of synchronization will
cause PRI and T1/E1 spans to begin slipping.

Action If the system has Incoming spans defined as Master Timing Links, switch to one of the
incoming links. Observe that the NBC synchronizes to the Incoming Reference. If problems persist,
replace the NBC/NBC3.

ALMO029: NBC Comm. Bus Failure

Explanation The internal packet communications bus between the NBC/NBC3 and other cards in the
system failed. Call processing and system management activities may be interrupted.

Action This fault is normally self-correcting. The message may briefly appear several times until
normal processing on the communication bus is established.

ALMO030: No Tone Card in System

Explanation No DTG card came into service. This is a fatal alarm condition; a system reboot is
imminent. The system will not initialize.

Action Ensure that a DTG card is properly installed in the system.
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ALMO31: Rack 1, Level 2 Failure

Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.

~

Note The BRC card is not used in VCO/20 or VCO/4K systems.

Action Check the status of the BRC pairs.

ALMO032: Rack 1, Level 3 Failure

Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.

a

Note The BRC card is not used in VCO/20 or VCO/4K systems.

Action Check the status of the BRC pairs.

ALMO033: Rack 2, Level 0 Failure

Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.

N

Note The BRC card is not used in VCO/20 or VCO/4K systems.

Action Check the status of the BRC pairs.

ALMO034: Rack 2, Level 1 Failure

Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.

~

Note The BRC card is not used in VCO/20 or VCO/4K systems.

Action Check the status of the BRC pairs.

ALMO035: Rack 2, Level 2 Failure

Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.

A

Note The BRC card is not used in VCO/20 or VCO/4K systems.

Action Check the status of the BRC pairs.

Cisco VCO/4K System Messages
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ALMO036: Rack 2, Level 3 Failure
Explanation The BRC for the specified rack is defined in the database but the BRC at the location is
out-of-service. Communications with the specified subrack will stop.
~
Note The BRC card is not used in VCO/20 or VCO/4K systems.
Action Check the status of the BRC pairs.
ALMO037: Redundant Controller Failure
Explanation In a redundant system, the redundant controller failed. The system is no longer
redundant.
Action ldentify the cause of the redundant controller failure. Replace the failed controller.
ALMO038: PRI D-Channel Failure
Explanation A PRI D-channel failure was detected or cleared. This message is followed by an FRM
indicating the card for which the condition is being reported. Call setup and management via the
affected D-channel will stop.
Action If the condition persists, investigate possible path problems. Swap the PRI/N, ICC, or I/O
modules as appropriate.
ALMO039: PRI/T1/E1 Carrier Lost
Explanation Loss of a T1/E1 carrier was detected for at least one T1/E1 card in the system. The
system attempts to synchronize with the internal clock only if the alarm is for the primary or
secondary timing source and the other is unavailable. Calls on the affected T1/E1 span will be los
Action If the condition persists, investigate possible path problems. Swap the T1/E1 or ICC card, or
the 1/0 module as appropriate.
ALMO040: PRI/T1/E1 Card Failure
Explanation A PRI or T1/E1 card failed with loss of all its channels. Calls on the affected card will
be lost.
Action Try to reset the card. If problems persist, replace the affected PRI/T1/E1 or ICC card as
appropriate.
ALMO41: PRI/T1/E1 Remote Alarm
Explanation An alarm condition was detected at the remote end of a PRI/T1/E1 span connected to a
PRI or T1/E1 card. Calls on the affected span will be lost.
Action Try to reset the card. Check for path problems. Replace the affected PRI/T1/E1 card or ICC
as appropriate.
Cisco VCO/4K System Messages
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ALMO042: PRI/T1/E1 Out-Of-Frame

Explanation An out-of-frame (OOF) condition was detected at a PRI or T1/E1 card. The OOF
threshold counter was increased but not exceeded. Calls on the affected span will probably
experience noise.

Action OOF conditions can occur as a result of timing differences between the two ends of the span.
Ensure that reliable timing is being used for the affected span. Check for possible path disturbances.
Replace the affected PRI/T1/E1 or ICC card as appropriate.

ALMO043: PRI/T1/E1 Signaling Bit Alarm

Explanation A signaling bit error was detected at a PRI or T1/E1 card. A card alarm was also set.
Incorrect signaling may occur, causing faulty call processing.

Action If the problem persists, reset the card. Check for possible path problems. Replace the affected
PRI/T1/E1 or ICC card as appropriate.

ALMO044: PRI/T1/E1 Slip Maint. Threshold

Explanation The number of PRI or T1/E1 slips counted exceeds the number allowed for the system
(256). The slip maintenance limit alarm is set. Slips will cause noticeable noise on calls.

Action If slips are occurring at a rate high enough to reach the 256 slip system threshold, investigate
possible timing problems. Ensure reliable timing is being used for the affected span. Reset the card.
Replace the affected PRI/T1/E1 or ICC card as appropriate.

ALMO045: PRI/T1/E1 OOF Maint. Threshold

Explanation The system threshold limit for out-of-frame (OOF) occurrences was exceeded by a PRI
or T1/E1 card. The card is placed in maintenance mode. If the card serves as the master timing link,
the system attempts to resynchronize itself to another incoming link or to the internal reference
source. Calls on the affected span will be lost.

Action The card alarm for OOF maintenance limit remains set until the card is reset.

ALMO046: PRI/T1/E1 BPV Maint. Threshold

Explanation The system threshold limit for bipolar violation (BPV) conditions was exceeded for a
PRI or T1/E1 card. The card is placed in maintenance mode. If the card serves as the master timing
link, the system attempts to resynchronize itself to another incoming link or to the internal reference
source. Calls on the affected span will be lost.

Action The card alarm for BPV maintenance limit remains set until the card is reset.

Cisco VCO/4K System Messages
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ALMO047: Loss Of All Call Progress Analyzers

Explanation Although CPA cards or CPA resources on an SPC card are defined in the database, ther:
are no active CPA cards available in the CPA resource group. The last or only active CPA in the
system is out-of-service or was removed from service via system administration. Calls requiring call
progress tone detection cannot be processed.

Action Ensure that active CPA resources are available in the CPA resource group.

ALMO049: Loss Of All MF Receivers

Explanation Although MRC cards or MFR resources on the SPC card are defined in the database,
there are none available in the MRC resource group. The last or only active MRC or MFR resource
in the system is out-of-service or was removed from service via system administration. Calls
requiring MF receiver service cannot be processed.

Action Ensure that active MF receiver resources are available in the MF receiver resource group.

ALMO50: Loss Of All DTMF Receivers

Explanation Although DRC cards or DTMF resources on the SPC card are defined in the database,
there are none available in the DTMF resource group. The last or only active DRC or DTMF resource
in the system is out-of-service or was removed from service via system administration. Calls
requiring DTMF receiver service cannot be processed.

Action Ensure that active DTMF receiver resources are available in the DTMF receiver resource
group.

ALMO51: Loss Of Announcement Capability

Explanation The system is not equipped with an active, downloaded DVC or IPRC card in the IPRC
resource group. Commands or inpulse rules which require voice prompts cannot be processed.

Action Ensure that active voice prompt resources are available in the IPRC resource group.

ALMO052: Card Failure In System

Explanation A noncritical card failure was detected in the system; a single- or multi-span network
card, or a service circuit card, went into the out-of-service (OOS) state, as viewed from the Card
Maintenance or Card Summary screen. The card is OOS and unavailable for use in processing call

Action ldentify the reason for the OOS condition.

ALMO53: Fatal Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command (setting a fatal alarm) was received from
the host.

Action None required.

Cisco VCO/4K System Messages
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ALMO054: Critical Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command (setting a critical alarm) was received from
the host.

Action None required.

ALMO55: Major Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command (setting a major alarm) was received from
the host. Major alarm LED is illuminated on the AAC. Alarm relay contacts for major alarm are

closed.

Action None required.

ALMO56: Minor Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command (setting a minor alarm) was received from
the host. Minor alarm LED is illuminated on the AAC. Alarm relay contacts for minor alarm are

closed.

Action None required.

ALMO57: Aux-1 Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command was received from the host which instructs
the system to set the Aux 1 alarm. At the time of this report, the alarm is set. The Aux1 alarm LED
is iluminated on the AAC. Alarm contacts for Aux1 alarm are closed.

Action The host application determines the action.

ALMO58: Aux-2 Host Alarm

Explanation A Set/Reset Host Alarms ($C0 03) command was received from the host which instructs
the system to set the AUX 2 alarm. At the time of this report, the alarm is set. The Aux2 alarm LED
is illuminated on the AAC. Alarm contacts for Aux2 alarm are closed.

Action The host application determines the action.

ALMO059: NFAS D-channel Failure

Explanation An NFAS group with four or more cards has no active D-channel. Call processing for the
NFAS group will stop.

Action Identify the cause of the D-channel failure. Replace the PRI/ICC card with the affected PRI
span.

Cisco VCO/4K System Messages
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ALMO60: Loss Of All MFCR2 Transceivers
Explanation Although MFCR2 cards or MFR2 resources on the SPC card are defined in the database
there are none available in the MFCR2 resource group. The last or only active MFCR2 or MFR2
resource in the system is out-of-service or was removed from service via system administration. Call:
requiring MFCR2 receiver service cannot be processed.
Action Ensure that active MFCR2 resources are available in the MFCR2 resource group.

ALMO61: T1/E1 Blue Alarm
Explanation An unframed all ones signal has been detected. The blue alarm is sent to the far end wher
the span is not ready for service. When the span is configured and the system is ready to receive call
the blue alarm is removed. Call processing is inhibited.
Action Ensure that the T1/E1 span is active. Identify any problem. Replace the T1/E1/ICC card as
necessary.

ALMO062: Loss Of All Subrate Functions
Explanation The Subrate Switching Card (SSC) is out-of-service (O0S). In a redundant system, both
SSCs are OOS. Calls carried on the SSC are lost.
Action |dentify the source of the OOS state, and bring back into service. Once brought back into
service, the alarm will clear.

ALMO63: Loss of Subrate Redundancy
Explanation Displays in redundant systems only. One of the Subrate Switching Cards (SSCs) is
out-of-service (OOS). Calls carried on the OOS SSC are lost.
Action |dentify the source of the OOS state, and bring back into service.

ALMO064: Subrate Timeslot Threshold
Explanation The number of subrate time slots, which you configured from the Subrate Configuration
screen, has been reached. No additional time slots can be configured.
Action Access the Subrate Configuration screen and reconfigure the time slot threshold.

ALMO065: Subrate Timeslot Exhausted
Explanation All subrate time slots are in use. No additional calls can be carried by the SSC cards.
Action Reconfigure the switch to allocate more time slots.

Cisco VCO/4K System Messages
[ oL-1319-01 .m



Chapter1  Alarm Condition Messages |

W ALM Messages

ALMO66: All Ports on Card Deactivated

Explanation The Enable All Ports Deactivated Alarm feature is enabled on the System Feature
Configuration screen and all the ports on the PRI/N card are deactivated. No calls will be processed.

Action Take appropriate steps to identify the reason for all ports being deactivated and reactivate the
ports.

ALMO71: Wrong Hardware Installed

Explanation Incompatible hardware is installed in your system. For example, an ICC T1 I/O module
may be connected to an ICC E1 card. This message pertains only to the ICC and SPC. The T1/E1/PRI
spans will not activate. No calls can be processed.

Action ldentify the problem with the installed hardware. Replace hardware as necessary to restore
operation of the affected ICC.

ALMO72: Interface Hardware Failure

Explanation Two possible scenarios exist for the receipt of this message. The first scenario indicates
that one or more spans have been added to the database without the associated card(s) activated. The
second scenario indicates that a single span or service engine has failed on the ICC or SPC—call
processing stops on the affected hardware.

Action For the first scenario, activate the associated cards. For the second scenario, replace the failing
hardware.

ALMO73: Module Hardware Failure

Explanation All spans or service engines have failed on the ICC 1/O module or SPC SRM. Call
processing stops on the affected hardware.

Action Replace the failing hardware.

ALMO74: Loss of All SPC OUTPULSERS

Explanation Although SPC outpulse cards are defined in the system, there are none available in the
SPC outpulse resource groups. The last or only active SPC outpulse card(s) in the system is
out-of-service (OOS) or was removed from service via system administration. Calls requiring SPC
outpulse digit service cannot be processed.

Action Change the OOS SPC to in service.

ALMO75: No SPC Static Tone In System

Explanation SPC-TONE span(s) is defined in the system, but available; span(s) is out-of-service
(00S).

Action Access system adminstration and change an OOS SPC-TONE span to in service. Refer to
Cisco VCO/4K System Administrator’'s Guie more information.
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ALMO76: Incoming Timing Changed to Internal

Explanation The system software changed the timing source to backup because the NBC3 lost
synchronization with the incoming timing source. The backup timing source was also not available,
or it failed to synchronize, and the system software changed the timing source to internal. An Alarm
Condition ($F0) report is sent to the host with an alarm code of $4C.

Action Analyze the contents of alarm code $4C to verify the reason for the change in timing source.
Refer toCisco VCO/4K Extended Programming Referefazamore information. Access the Master
Timing Link Selection screen to change the timing source to incoming, if needed. R€fscdo
VCO/4K System Administrator’'s Guifier further information.

ALMO77: ICC Card Congestion Alarm

Explanation This message, which appears on the System Alarms Display screen and in the system log
file, indicates when an Interface Controller Card is reset. The alarm is minor and does not change the
status of the ICC; however, if the host has control of the ports on the congested span, stop sendin
new calls to the span listed in the Alarm Condition ($F0) report’s R-L-S information. The alarm is
cleared after the ICC returns to a normal volume of traffic for 30 seconds.

Action None required.

ALMO78: Loss of Al CONFERENCE ports

Explanation Although conference cards are defined in the system, there are none available in the
conference resource group. The last or only active conference card in the system is out of service o
was removed from service via system administration. Calls requiring conference card service canno
be processed.

Action Use the system administration screens to bring a conference card in service.

ALMO080: Update Channel Failure

Explanation The update channel between redundant system controllers failed. One side stopped
communication. This also happens when file synchronization processing reaches expiry on one side
Switch redundancy is lost. If the active side fails, a switchover failure could occur. The channel
should be reestablished in 2 to 3 minutes.

Action If the channel is not reestablished, investigate the following two possibilities: the standby
system is unable to boot or a SWI failed.

~
Note The SWIis part of the Combined Controller assembly in VCO/20 and VCO/4K
systems.
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ALMO081: UPD DMA Output Failure

Explanation An error was detected during a transmit attempt over the update channel to the standby
controller. This condition occurs when one controller fails while the other is transmitting data over
the update channel. Switch redundancy is lost. If the active side fails, a switchover failure could
occur.

Action Verify that both controllers are operational. If a controller is rebooting, verify proper boot-up
and restoration of operation. Replace the controller if necessary. This problem could also result from
a malfunction of the SWI on the Combined Controller assembly.

ALMO082: UPD Transmit Overrun

Explanation The system controller transmitting over the update channel exceeded the input buffer
capacity of the receiving system controller. The update channel stops handling data and is
reinitialized.

Action Data was lost, but the system recovers when the channel is reestablished.

ALMO083: UPD Receive Overrun

Explanation The capacity of the input buffer of the receiving system controller was exceeded. The
update channel stops handling data and is reinitialized. Data was lost.

A