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1. Before using Web Console

Settings of JAVA and an |P address are required to use Web Console on SVP.

Refer to “Hitachi Command Suite User Guide” or “Hitachi Virtual Storage Platform G1000
Mainframe System Administrator Guide” for the specification of the commonness part of Web
Console for the operation and conventions.

This screen will not be displayed from the next startup when you check the check box of “Always
trust content from this publisher.” and select (CL) [Y es].

Yarning - Security |

The application's digital signature cannot be verified.
Do you want to run the application?

& ——

Mame: Stark SYP Application
Publisher: Hitachi, Ltd.

Fron: htkp: fflocalbost

[+ &lways brust content Fram this publisher

Rum | Zancel I

||_ _.l Part of the application is missing a digital signature, Cnlky run if you

[l Info ticr..,
I'\,:,/'I trust the arigin of the application. s Arietie=n
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NOTE: They are notes for aremote desktop connection to SVP.

There are cases that users copy afile from SV P to the maintenance PC via Remote
Desktop in Web Console.

This screen will not be displayed from the next startup when you check the check box of “Do not
ask again until the next update is available.” and select (CL) [Later].
If you select [Update(recommended)] or [Block], please restart Web Console.

Java Update Needed |
=]

.\‘!/_,.' Your Java ¥ersion is insecure.

=» Update {recommended)
Get the recommended secure wersion of Java now From java.cam,

=» Block
Block Java content From running in this browser session,

=» Later
Conkinue and wou will be reminded to update again later,

IV Do not ask again until the next opdate is available.:
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1.1 Setting IP Address and Network

When using Web Console from a remote personal computer or using the SNMP Agent function, a

connection to an external LAN and a setting of a network is required (See L OC04-40).

Please setup according to the worksheet which the user’ s administrator indicated at the time of a

new Installation.

Please setup the contents which took the duplicate from a setup on SV P before REPLACE.

NOTE: Don't change connection name. If you do so, Web Console will not work.

(1) Setting IP address

(& Opening the Control Panel window
Select (CL) [Control Panel] from the [Start] menu.

(b) Opening the Network and Sharing Center window
Double-click [Network and Sharing Center] in the ‘ All Control Panel Items window.

EFlAll Control Panel Items =l E3

"
'\\ )\ ) @ = Contral Panel = All Contral Panel Thems -

- l‘al I Search Control Panel

Adjust your computer’s settings

=]
‘%ﬁg’ Backup and Restore ? Color Management Ig Credential Manager
Date and Time |@ Default Programs w Desktop Gadgets
Device Manager 4“@" Devices and Printers u Display
Z=le) oy
| Ease of Access Center IL" Folder Options h Fonts
Getting Started ‘a HomeGroup Indexing Options
| Q o=y
;R_ Internet Options sz Keyboard b,ﬂ Location and Dther Sensors
> I —
? Mouse t;:l Network and Sharing Center I Notification Area Icons
" o
§ Parental Controls Performance Information and z Personalization
e | Tools —
/=4 Phone and Modem N ; Power Options l.h. 1 Programs and Features
:u,é = w3
=

Wiewr by Largeicons ¥

WEBO01-30



Hitachi Proprietary

DKCB810I
Rev.0 / Mar.2014 Copyright © 2014, Hitachi, Ltd.
WEBO01-40

(c) Opening the Network Connections window

Select (CL) [Change adapter settings] in the left side of *Network and Sharing Center’
window.

FE Metwork and Sharing Center =] E3

L0

Corkral Panel Home

Lt~ Control Panel + Al Control Panel Ttems ~ Metwork and Sharing Ceriter - lmll Search Control Panel

Yiew your basic network information and set up connections

& = - s See full map
R i - N [
I Change adapter settings I ;;k —_— & ~ S 4
Change advanced sharing settings REOOFEOAZZOF Multiple netwarks Internet
(This computer)
Wiew your active netwarks Connect o disconnect
__{:%: Network 3 Access bype: Mo Internet access
F T public network Cannections: [ Public LAK
..Er-:___-.‘ Network Access bype! Mo Internet access
T putiic network

Connections: [ Internal LAaN

w

Change your networking settings

LEF

& Sefup anew connection or network

Set up a wireless, broadband, dial-up, ad hoc, or YPM connection; or set up a rouker or access paink.

Connect ko & netwark

¥

Conneck or recannect ta a wireless, wired, dial-up, or YPN network connection.

Choose homegroup and sharing options

&

Access files and printers located on other network computers, or change sharing settings.

See also biesh b
Troubleshoaot problems
HorneiEroup . . - :
Diagnose and repair network problems, ar get traubleshaooting information.
Inkernet Options

‘Windaves Firewall

(d) Opening the Public LAN Properties window

Select (CL) [Public LAN] in the *Network Connections' window and select (CL)
[Properties] by clicking the right mouse button.

¢ )v | 9 = Control Panel = Metwork and Internet = Metwork Conmections I Search Metwork Connections

Organize *

L. Inkernal LAN

Netwark,
InkeliR) 82553 Gigabit Metwork Con,..

-

Public LAMN
Metwork. 3
InkeliR) B2577LM Gigabit Mebwark C...
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(e) Opening the Internet Protocol Version 4 (TCP/IPv4) Properties window

Select (CL) [Internet Protocol Version 4 (TCP/IPv4)] in the ‘Loca Area Connection

Properties’ window and select (CL) the [Properties] button.

g Local Area Connection Properties

Metworking |

Connect Lzing:

I fl;F' Intel[R] 82567LM-3 Gigabit Metwork Cannection

This connection uses the following items:

% Cliertt for Microsoft Metworks

.@QDS Packet Scheduler

.@ File and Pritter Sharing for Microzoft Metwarks
=i |nternet Protocal Wersion B [TCP/APYE)

ion 4 [TCPAPv4)
- Link-Layer Topology Discovery Mapper [/0 Driver
i Link-Laver Topology Discovery Responder

Iriztall... hiimztall Froperties

— Dezcription
Transmizzion Control Frotocal/Internet Pratacal. The default
wide area network, protocol that provides communication
across diverse interconnected netwarks.

Ok, | Cancel

(f) Setting the external |P address

Set the “I P address’, “ Subnet mask”, “Default gateway”, “ Preferred DNS server” and

“Alternate DNS server” and select (CL) the [OK] button.

When you do not set IPv6, go to Step (i).

Internet Protocol ¥Yersion 4 {TCP/IPv¥4) Properties

General |

‘ou can get IP settings assigned automatically if vour network supparts
this capability, Otherwise, vou need to ask vour netwaork adminiskrator
for the appropriate IP settings.

" Qbtain an IP address automatically

—f* Use the Following IP address:

IF address: 192 163, 0 . 1
Subnet mask: 255,255 .25 .0
Default gateway: 192 168 . 0 . 2

" Gbbain BlE server, address automatically:

—{% Use the following DKS server addresses:

Preferred DNS server: 192 168 . 0 . 3

Alternate DMS server: 19z 165 . 0 ., 4

[ validate settings upon exit Advanced. .. |

o1

Cancel |
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(9) Opening the Internet Protocol Version 6 (TCP/IPv6) Properties window
Select (CL) [Internet Protocol Version 6 (TCP/IPv6)] in the ‘Loca Area Connection

Properties’ window and select (CL) the [Properties] button.

Metworking |

Connect using:

I EIF Intel(R] 82567 Lk -3 Gigabit Metwork Connection

This connection uses the fallowing items:

W Client for Microsoft Networks

BQDS Packet Scheduler

.E'. File and Printer Sharing for Microsaft Metwarks
B |ntemet Protoc: ion £ (TCPYIPYE]

i |ntermet Protocol Version 4 [TCPYIPwd4)

i Link-Layer Topology Discovery Mapper /D Driver
it Link-Layer Topalogy Dizcovery Responder

Install... [ rimstall Froperties

— Description

TCPAR werzion B. The latest version of the internet protocol
that provides communication across diverse interconnectad
networks.

(]4 | Cancel

(h) Setting the external |P address
Set the “IPv6 address’, “ Subnet prefix length”, “ Default gateway”, “Preferred DNS
server”, “Alternate DNS server” and select (CL) the[OK] button

Internet Protocol Yersion 6 (TCP/IP¥6) Properties

General |
You can get [IPv6 settings assigned automatically if vour network supports this capability,

Otherwise, vou need to ask vour network administrator for the appropriate IPvE settings,

" obtain an IPv6 address automatically

—{ Use the following IPvé address:

IPv6 address: I fedn::1
Subret prefix length: I a4
Defaulk gateway: I fedinz

! Obkain DHE server address automatically

—{% Use the following DNS server addresses:

Preferred DMS server: I fedn::3

Alternate DMNS server; I fed0: 4

[~ Walidate settings upon exit Advanced... |
[o]4 I Cancel |

(i) Closing the window
After the setting is completed, select (CL) the [OK] button in the “Local Area Connection
Properties’ window.

WEBO01-60



Hitachi Proprietary DKC810I

Rev.0 / Mar.2014 Copyright © 2014, Hitachi, Ltd.
WEBO01-70

(2) Setting Network Connection Properties
Checking whether the setting of the network (setting of Config) must be changed or not. Ask
the customer about the setting of the switch (HUB) connected to the SVP. When the case is not
the above, terminate the operation by selecting (CL) the [OK] button.

There is a case where the setting must be changed depending on the customer’ s environment.
The case where the change is required is as follows.

(Normally, no setting change is required.)

* When the switch (HUB), setting of which isfixed as‘100M Full Duplex’, is connected to the
PC of the SVP

NOTE: The setting of the SVP madeis*Auto Negotiation”.

(@) Opening the Public LAN Properties window
Select (CL) [Public LAN] in the *Network Connections’ window and select (CL)
[Properties] by clicking the right mouse button.

T Network Connections M=l
9( )v | i—] - Control Panel = Metwork and Internet = Metwork Connections ~ - lml I Search Metwork Connections ¥
Organize + 5 - 0 @

"L Internal LAN | PublicLAN
l-.'_" Netwark l\." Metwark 3
@i InteliR) 82563Y Gigabit Metwork Con... @it Intel(R) 52577LM Gigabit Metwork C...
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(b) Opening the configuration windows

Select (CL) the [Configure...] button in the window.

Metwarking |

Connect uzsing:

I EI.T_F' Intel[R] 82567LM-3 Gigabit Metwork Cannection

Thig connection uses the following items:

% Cliert for Microsoft Networks

SQDS Packet Scheduler

.@ File and Printer Sharing for Microsoft Metworks

=i |nternet Protocal Wersion B [TCP/APYE)
4 [TCPAPv4)

- Link-Layer Topology Discovery Mapper [/0 Driver

- Link-Layer Topology Discovery Rezponder

Iriztall... hiimztall Froperties

— Dezcription
Transmizzion Control Frotocal/Internet Pratacal. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

(] Cancel

(c) Switching thetab

After the [Configure...] button is pressed, the following window is displayed.
Select (CL) the * Advanced’ tab in the following window.

Teaming I ViaMg I Dirivver I Detailz |
General | Link Speed I Advanced I Power Management
L-. Intel[R) 82579LM Gigabit Metwork Cannection

Device type: Metwark adapters
Manufacturer: It
Laocatian: PCI bus 0, device 25, function 0
- Device status
T his device iz working propely. ;I
Ok, I Cancel
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(d) Setting the Connection Properties
After the ‘Link Speed’ tab is selected, the following window is displayed.
Change the value of ‘ Speed and Duplex’ from ‘ Auto Detect’ to * 100M bps Full Duplex’.

Teaming I ViaMz I Drriver I Detailz
General Link Speed | Advanced I Fower M anagement

. . Lirk Speed and Duplex Settings
(lntel)

IntellR] PROSet Version: 15.7.176.0

Lirk Status
’7 D Speed: 1.0Gbps/Full Duplex

Speed and Duples:

Diagnostics... |

|dentify Adapter. . |

Speed and Duplex Setting. By default, Intel® adspters are set ;I
to automatically detect and negotiate speed and duplex settings.

If the adapter fails to connect, you can set the speed and duplex
zettings to match those of the link partner.

Copyright | legal disclaimers, and support information

[ ]

ak I Cancel |

(e) Applying the settings and closing the window
Return the window to ‘ Local Area Connection Properties by pressing (CL) the [OK]
button and close the window by pressing the [OK] button.

NOTE: When you use Web Console only with the IPv6 connection, set it referring to WEBO4-
10.
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1.2 Check of Configuring Web Console over a Firewall

When you connect Web Console and the SVP over afirewall, make sure to connect them through
the following TCP/IP port numbers to configure the firewall:

* FTP (File Transfer Protocol): 21 (TCP)

e HTTP (Hypertext Transfer Protocol): 80 (TCP)

* SNMP (Simple Network Management Protocol): 161 (UDP)

* SLP (Service Location Protocol): 427 (TCP)

* HTTPs (Hypertext Transfer Protocol over Secure Socket Layer): 443 (TCP)
* RMI (Remote Method Invocation): 1099 (TCP)

* SMI-S: 5989 (TCP)

* RMI: 51099 (TCP)

* RMI: 51100 (TCP)

NOTE: When connecting Web Console with SVP over the firewall, you must configure the
firewall to allow communication through these port numbers because the firewall is
enabled by default.
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2. Web Console
2.1 Specifications of Web Server Status

Activate RISMAN, which is a program for accepting requests of a client and for performing high-
speed processing through having structures of the RMI server and RAID in the memory, in order to
make Web Console operate.

The window was always displayed as DK C460I. It does not usually displays as

DK C5101/DKC6101/DKC7101/DKC8101. When the Web Server Status button of SVP launcher is
pressed, the window as shown below displays.

E]'#Eh Server status N =] |

Start Time : 2013/05/28 11:15:01
Skatuz: Ready.
Function Mame | Status | ErmorlCode =
| = Ready(0K) 0
B Ready(0K] 0
. HICIDELC) Ready[OK] 1]
. HIC[k cnitiar] Ready0kK] 1]
. HICM alurne Migration] Readv0k] 1]
. HICIPPC) Ready[OK] 1]
.HIE[SNMF"IF‘] Ready[Ck] 1]
. HICIT rueCopy] Feady(OF.] 1]
. HIC[S hadowlmage] Ready[0r] 1]
. HIC[K.ev Licenze] Ready[0k] 1]
. HIC[PaY) Ready[OK] 1]
. HICM alurme Security] Ready0kK] 1]
. HICM alume R etention Manager] Readv0k] 1]
. HICIE=D) Ready[OK] 1]
. HICIPRM) Ready[Ck] 1]
. HICIUR]) Ready(OF] 1]
. HICMOL) Ready[OF] 1]
. HIC<RC) Ready[OK] 1] b
. HICIDCR) Ready[OK] 1]
.HIE[LLINM] Ready[OK] 1]
. HICICYS) ReadylOK] 1]
. HICICLI Ready[OK] 1] -
q S "~ _"I_I

Web Console cannot operate until al the statuses above become Ready(OK).

» Start Time: Time when RISMAN was activated.

* Status: Processing is displayed when RISMAN has the right of maintenance or Ready when it has
not. (The mode can be changed to Modify even in the Processing status, however, a maintenance
work cannot be done.)

» Thiswindow is started by pressing the “Web Server Status’ button on the * SVP window.
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WEBO02-20
 Function Name
Name Description Part code
1 |DKC Displays whether the DKC isready or not. 0002
2 |Base Displays the status of the management of configuration 0002/0003
information.
3 |HIC(DKC) Displays the state of initialization of the common function. 8005
4 |HIC(Monitor) Displays the state of initialization of the Performance Monitor 5105
function.
5 [HIC Displays the state of initialization of the Volume Migration 5205
(Volume Migration) |function.
6 |HIC(PPC) Displays the state of initialization of the Server Priority Manager 5305
function.
7 [HIC(SNMPIP) Displays the state of initialization of the SNMP Information 0305
function.
8 | HIC(TrueCopy) Displays the state of initialization of the Remote Copy function. 6005/6105
9 |HIC(Shadowlmage) |Displays the state of initialization of the Shadowlmage function. 7005/7105
10 [HIC(Key Licence) |Displaysthe state of initialization of the Key License function. 0405
11 |HIC(PAV) Displays the state of initialization of the PAV function. 9005
12 |HIC Displays the state of initialization of the Volume Security 9105
(Volume Security) | function.
13 |HIC(Volume Displays the state of initialization of the Volume Retention 9205/9605
Retention Manager) | Manager zZOS® / Data Retention Utility function.
14 |HIC(EXD) Displays the state of initialization of Universal Volume Manager 0605
function.
15 |HIC(PRM) Displays the state of initialization of Virtual Partition Manager 8505
function.
16 |HIC(UR) Displaysthe state of initialization of the Universal Replicator 6505/6605
function.
17 |HIC(VOL) Displays the state of initialization of the Quick Shadow / Dynamic 3005
Provisioning function.
18 [HIC(XRC) Displays the state of initialization of the XRC function. 6805
19 |HIC(DCR) Displays the state of initialization of the Cache Residency 4005
Manager function.
20 |HIC(LUNM) Displays the state of initialization of the LUN Manager function. 1005
21 |HIC(CVYS) Displays the state of initialization of the Volume Manager 3305
function.
22 |HIC(MAL) Displays the state of initialization of the E-Mail information 8605
function.
23 |HIC(MNT) Displays the state of initialization of the Maintenance function. 8705
24 |HIC(RPT) Displays the state of initialization of the Report function. 8805
25 |HIC(RSG) Displays the state of initialization of the Resource Group function. 20705
26 [HIC(SIM) Displays the state of initialization of the SIM Syslog information 8905
function.

WEBO02-20



Hitachi Proprietary DKC810I

Rev.0 / Mar.2014 Copyright © 2014, Hitachi, Ltd.
WEB02-30
» Status
Display Color Meaning
1 |Not Initiaize Gray Initialization is not started yet.
2 |Initialize(Stat) Yellow Initialization isin progress.
3 |Initialize(Retry) Yellow Initialization failed and it is being retried.
4 | Ready(OK) Blue Ready for operation
5 | Refresh(Start) Green Refreshment isin progress. Theinternal buffer is being initialized
after awriting from the SVP/ SNMP / Web Console has been
completed.
6 | Refresh(Retry) Green Refreshment failed and is being retried.
7 |Initial(Error) Red Initialization failed. (It isretried every other minute) (*1) (*3)
8 |Refresh(Error) Red Refreshment failed. (It is retried every other minute) (* 1)
9 |Initialize(Pause) Y ellow Initialization temporarily stops. (*2)
10 | Refresh(Pause) Yellow Refreshment temporarily stops. (*2)
NOTE:

» Any of the statusesis Initialize(Stat) / Refresh(Start) / Initialize(Retry) / Refresh(Retry), no
maintenance work can be done from an SVP. The message “INS2268E” is displayed on the
SVP.

However, it changes to the state of Initialize(Pause) / Refresh(Pause) in about 10 seconds and
the maintenance work on the SVP may be possible.

* When aninitiaization or refreshment operation fails, aretrial operation is performed. When
you want to do a maintenance work, do it when the Status is Ready. (Otherwise, an SVP
rebooting, which is done after executing Define Information Files or All Configuration Files
for alteration of the Config, may fail.)

* While an SVP maintenance work is being done, an initialization or refreshment operation
fails and the status becomes Retry. When the maintenance work is completed, close the SVP
window immediately.

* Operation of Web Console for a part whose status is not Ready(OK) cannot be done.

» Thereisapossibility the configuration is being changed from a user application (RAID
Manager etc.) other than Storage Navigator if the display of Initialize(Start) / Refresh(Start)
remains asisfor awhile. It will turn into the state of Ready(OK) awhile after the
configuration change is completed performed from the user application.
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*1: When xxxx(Error) statusis displayed for more than 2 minutes without, there may be a
problem just on display.
If you can reboot by pressing Web Console button and can press the each function button
normally, there is no problem.
When DK C has been powered off, it islikely to turn into the state of xxxx(Error).
After DKC has been powered on for awhile, it turnsinto the state of Ready(OK).

*2 Initialization/Refresh is restarted by changing the SVP to the View mode.

*3 When astorage system is ended without shutting down SVP “Initialize(Error)” may be
displayed at the time of initialization of RISMAN, aretry recovers.

* Error Code

When an error occurs, its error cord is displayed.

Refer to errors which occur in each part shown in the list of Web Console messages.
(Part codes are listed in the item of Function Name.)
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2.2 Procedure for Activation Using SVP

When SVP islogged in Remote Desktop, Web Console automatically starts up. Select

[Maintenance]-[Maintenance Components] from the Action menu to start the maintenance screen.

Hitachi Device Mana

Fila

Explorer Storage(S/N:1)

Storage System Name
Storage System Type
serial Humber

IF Address

Contact

Location

Allocation Summary.

Storage
VP G1000
1

localhost

Micracode Version Main
svp

Last Updated

80-02-01/30

RMI Server 07_06_00

Total Cache Size

237,25 6B

IntarnalfExtarmal 1| Total

[=|  capacity Unit: | Appropriats | =

Physical Summary

Virtual Surmmary

B Alocated

Reserved

Used DF Poal
Unused DP Paal
Other

Available Space ] Unallocated

Physical Tot;

Fres Space

al

DP Allocated

DP Unallocated

Other
Wirtual Total

Physical Capacity
0.00 MB
0.00 MB
0.00 MB
0.00 M
£.25 T8
41.38 GB
629 TE
wvirtual Gapacity
0.00 MB
0.00 MB
0.00 MB
0.00 MB

Hurnber of Physical Logical Devices

Humber of Virtual Logical Devices

0
0
0
0
)

Total DP Subscription Rate:0%

Total Number of LDEVsi640(Max Allawed:65280

Web Console
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NOTEZL: When Web Console is not ready, the screen below is displayed. Selecting (CL) [Start
SVP] will start the maintenance screen.

W ait for the start of Storage Management Service

FunctionMame | Status | ErrorCode |
| DataSupplierMan Tnitialize{Start) -
[ ModelMan Iitialize{Start) -
|—OontrollerMan Thitialize(Start) -
. |zerSeszionian Ready(OK) -
[ Rechan Tnitialize{Start) -

‘ Start WP I

NOTEZ2: Just after the microcode updates, the maintenance screen starts without the main
window of Web Console. If the maintenance screen is closed, the main window of
Web Console starts automatically (If Web Console is not ready, the above screen
appears until it isready). If you select (CL) the [Start SVP] button, the maintenance
screen starts. When you close the maintenance screen, the main window of Web
Console starts automatically. If you want to close the maintenance screen, change
[View Modeg] to [Modify Mode] and then select (CL) [Execute]-[ Exit].

P =
Execute Mode Help
Maintenance .
Serial No. 64601 View Mode
Refresh .
T Maintenance Install
ChanzePassward
Exit
Information Monitor
Web Server Status Diagnosis
Auto Dump Fe\izard
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If the security warning as shown in the following figure is displayed, select (CL) [Run].

Warning - Security

The application's digital signature cannot be verified.
Do you want to run the application?

. —

Name: Start SvP Application
Publisher: Hitachi, Lkd.

From: http:f flocalhost

W &lways brusk conkent From this publisher

Run | Cancel I

wn 1l Part of the application is missing a digital signature, Snly run if you

w trust the origin of the application.

Mare Information...

NOTE: Do not activate Web Console from the SVP by specifying the URL on Internet

Explorer.

If the screen below is displayed, select (CL) [Allow].

Adobe Flash Player Seftings

Lacal Starage tﬂr

localhozt iz requesting permission to
stare information on your computer.

Fequested: unlimited
Currenthy Used: O KB

|____ (@ Allow |L'= Dany
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2.3 Specifications Common to Functions of Web Console

Refer to “Hitachi Command Suite User Guide” or “Hitachi Virtual Storage Platform G1000
Mainframe System Administrator Guide” for the specification of the commonness part of Web
Console.
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2.4 Before Using Web Console (You are requested to read this without fail)

The operation of Web Consoleis similar to the operation of Storage Navigator. Refer to Storage
Navigator Conventions of “Hitachi Command Suite User Guide” or “Hitachi Virtual Storage
Platform G1000 Mainframe System Administrator Guide”.

2.4.1 How to use maintenance PC’s directory

If you use maintenance PC’ s directory, following this procedure. When maintenance PC’'s
directory configuration is changed, you should execute again

* Installing License Key

» Downloading Audit Log

» Downloading Reports

 Exporting displayed information etc.

1. If you use storage medialike a USB memory, insert it to maintenance PC in advance.
2. Right click “mntCltDrv.bat” on SVP' s desk top, select [Run as Administrator].

@ Run as administrator

Troubleshook compatibility

Scan for Yiruses...

Share with 3
Restore previous versions

Send ko 3

uk
Copy

Create shorkcut
Delate
Renarne

Froperties
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Mounted Maintenance PC’ s directory is displayed like “C (WTSCLIENT) (j:)” on the file chooser of
Web Console.

NOTE: It'simpossible to use“C on {Maintenance PC’s name}”.

i3 Computer L=l

() /%~ Computer - | search computer
Orgarize v  System properties  Uninstall or change a program  Map network drive  Open Control Panel g - [l @
¢ Favorites =1« Hard Disk Drives (1)
B Deskiop 05 (C)
sy E—
& Dawrloads %/ 171 GB free of 222 GB

e Recert Places
. ~ Devices with Removable Storage (1)

4 Lbraries g4

~ DD Drive (D:)
[%) Documerts =
o puse = Network Location {4)
i) Pictures
. C (¥¥TSCLIENT) (1) M (¥¥TSCLIENT) {L:)
B videos =" & 1/
w2 29.1GBfrecof 149GE w2 IS.7GBfrecof 1.75T8
i Computs
L ST R (¥¥TSCLIENT) (M:) _ ZOMTSCLIENT) (N:)
ey () — [—
= 3 3
8 C (VETSCLIENT) (3) _}/ 5.0 GB free of 2,44 T6 _}/ 355 Gb fres of 459 GB
8 M ($¥TSCLIENT) (L1} = other (s)
£ R (¥¥TSCLIENT) (M)
-, ConPCIZ03 >, DonPCIz03
G 2 (ATSCLIENT) (M:) 37 System Folder "7 system Folder
9 & on PCIZ03 - -
58 ConPCa203 =y Mon PCa203 =y RonPCI203
8 DonPCo203 . -_}/ System Folder . -_‘?M System Folder
8 Mon PCI203
S Ron PC3203 2 ] 1/ 2on PC9203
= lder
£ Zon PC9203 - System Fol
P L RAIDMNHPC Workgroup: WORKGROLP Memory: .00 GB
e Processer: Intel(R) CorelTh) i5-347...
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2.4.2 Auto Account Lock

Two functions are available to avoid brute force attacks on user names and passwords. One of them
locks the user account for a given length of time, and the other disables the user account.

(1) Account lock function
When user login fails for a certain number of timesin arow, the function locks the user
account for a given length of time.

(2) Account disabling function
When user login fails for the specified number of timesin arow, the function disables the user
account.

NOTE: If al accountsregistered to SVP are disabled, you cannot log into SVP
(Authentication can be done in the authentication server).
Prevent all accounts from being disabled.

For how to change to the function that disables user accounts and to change back to the function
that locks user accounts, see the INSTALLATION SECTION, “5.5 Switch the Auto Account Lock
Function” (INST05-05-10).
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2.5 Actions to Be Taken According to Result of Trouble shooting

Refer to Trouble shooting of “Hitachi Command Suite User Guide” or “Hitachi Virtual Storage
Platform G1000 Mainframe System Administrator Guide”.

NOTE: If thetroubleisnot solved in spite of it, collect adump and restart the SVP.

Failure

Recovery action

Remarks

1 | The Web Console on the SV P cannot be
started and error (10,6027) occurred.

A LAN cable may fall out. Please confirm the
LAN cable. If the LAN cablefallsout, connect it
and reboot SVP.

NOTE

The versions of Apache and SVP may mismatch.
Uninstall Apache and install it again. Refer to the
installation procedure of Apache in the WEB
CONSOLE SECTION for the installation
procedure.

Since the Web Console program different from
the microprogram version may be started, you
need to clear the cache of Java.

Select [Start]{Control Panel], open the control
pandl, start the control panel of Java, and clear the
cachefile.

2 | The Storage Navigator PC experiences
an error (10,6027), when accessing the
SVP from the Storage Navigator PC.

SVP (aWeb server) cannot recognize an IP
address of Storage Navigator PC or HUB, and
please confirm afollowing item, and Fig. 2.5-1is
reference.

(1) Took off an external LAN cable of SVP by
installation work or maintenance work, and
does not restart do SVP?.

Do not do restart of SVP by an Off state with
apower supply of LAN machinery
(HUB/router) connected to external LAN of
SVP with installation work or maintenance
work?

In case of above, connect external LAN cable of
SVP, and please turn a power supply of LAN
machinery (HUB/router) into an On state as well,
and restart SV P, and please access from Storage
Navigator movement PC SVP (a Web server)
from it once again.

)

3 |Thewrong information is displayed on
Storage Navigator regarding a product
name, avender name and a function
name, etc.

Select [Start]-[Control Panel] on Web Console,
and then restart SVP.

(To be continued)
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(Continued from the preceding page)

Failure

Recovery action

Remarks

4 |Web Console doesn't start even if SVP
islogged in remote desktop.

Web Console doesn’t occasionally start while
changing the storage system configuration until
the change ends.

Please wait until the change ends.

Please confirm whether the storage system is
operated from RAID Manager etc. when Web
Console do not start for along time.

5 |The (20121 107024) error occurred on
the main window of Storage Navigator
on SVP.

Please respond to the message, and exit the
Storage Navigator main window by pressing [Alt]
and [F4] key.

6 |After the (20121 107024) error occurs
on the main window of Storage
Navigator on SVP, the (20121 107025)
error is repeatedly displayed.

Please exit the Storage Navigator main window
by pressing [Alt] and [F4] key.

directory if SVPislogged in remote
desktop.

* Installing License Key

» Downloading Audit Log

» Downloading Reports

* Exporting displayed information etc.

7 |It’simpossible to use maintenance PC’s

Please use SV P sdirectory to import or export
files.

If you install license key, please move license
key'sfileto SVP sdirectory and use thefile for
instaling.

if you download afile, please download to SVP's
directory and move thefile for need.

8 | The (20121 107096) error occurs
repeatedly on the main window of
Storage Navigator on SVP.

Please exit the Storage Navigator main window
by pressing [Alt] and [F4] keys.

9 |After aremote desktop connection to
SVPisestablished, an error code is
displayed in the *Wait for the start of
Storage Management Service' window.

See the “ Storage Navigator Messages Guide” and
take the necessary action.

10 | Version update notification dialog of
Java and Flash Player is popup.

Don't update Java and Flash Player. If Javaand
Flash Player is updated, SV P authentication and
Storage Navigator function will not work fine.
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When restart SV P by the state that LAN between SVP and Web Console is not connected to justly,
there isthe case that gets impossible to start Web Console ((10,6027) error occurred).

Case 1

Case: 2

Case: 3

Web Console PC

LAN HUB1

Recovery Action:

Web Console PC

In this case, please restart of SVP by a state of On with a power

supply of HUB2 by all means.

exclusiveline

Recovery Action:

LAN

LAN | routerl @

In this case, please restart of SVP by a state of On with a power
supply of router2 by al means.

LAN

LAN

Recovery Action:

In this case, please restart of SVP by a state of On with a power
supply of Web Console PC by all means.

Fig. 2.5-1 Connection Example of LAN
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3. Difference from the P.P. Manual

3.1 Local Replication

Select (CL) [Replication]-[Local Replication] at the left of the main window to open ‘Local
Replication” window.

3.1.1 Initialize Local Replica Pairs

Hitachi Device Manage! HITACHI
L File M sirte

Explorer

External Storage

Snapsht Estimated Manageable Capacity 1126.33 T8
Mumber of Pair Tables SI/SIMF/Valume Migration oM owed: 32768)

Local Replication

T oM owed: 1048575

Humber of Differential Tables oM awed: 419200)

| Optionsw | 1 f1

Sacondary Valume

= loevin LBEY Hamne Edit Local Replica Gptions LDEV 1D LDEV Hame | Port 1D ost ¢

Edit SCP Time

Reserve Mainframe ¢Tas

(1) Select (CL) [Actions]-[Local Replication]-[Initialize Local Replica Pairs] at the top of the main
window.

- Initialize Local Replica Pairs
It deletes all the pairs that have been formed by Shadowlmage / Shadowlmage for
Mainframe/ VVolume Migration / FlashCopy (R) V2 / FlashCopy (R) SE / Thin Image and
sets the pair status of the volume to Simplex (to SMPL, in the case of Shadowlmage).
Refer to the TROUBLE SHOOTING SECTION “6.5 Initialization Procedure for
Shadowlmage’ (TRBL06-140) for the Initialize procedure and notes.
To operate the ‘Initialize Local Replica Pairs’, an entry of a password is required. For the
password, refer to the Technical Support Division.

NOTEL: When the Initialize Local ReplicaPairsis performed, not only pairs formed by
ShadowlImage for Mainframe, but also pairs formed by Shadowlmage / Volume
Migration / FlashCopy (R) V2 / FlashCopy (R) SE / Thin Image are del eted.

NOTEZ2: Perform the operation only when it is directed by the Technical Support Division.
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3.1.2 Split Pairs window

Select (CL) [SI Pairg] at the application area to activate.

Select (CL) avolumein Duplex status.

Select (CL) [Split Pairs] to activate * Split Pairs' window.

(If selecting volumes other than a volume in Duplex status, the operation fails.)

Nurnber of Consistency Graups 0 (Max Allawed: 256)

Create s W Split Pairs Lesync Pairs More Actions Selected: 0 of O
. !
[(zriter || on [T " [saiac all pages| Coptionsw |16 €] 1 #1 [+
Primars v Volume Secondary Volume
Copy Type Status
LDEY ID LDEV Marme Port ID Heost Group Name [RELl (] LDEV ID LDEV Name Port ID Host ¢

(1) [Split Type] drop-down list
Select migration VOL and open the * Split Pairs window.
The [Split Type] drop-down list isfixed in [Migration].

- Migration (split type)
Split pair operation by Migration is split type for exclusive use of Migration VOL.
It execute data migration by the migration VOL.

This wizard lets you split pairs, Select Split Type and Copy Pace, Click Finish to confirm,
Pai
{ariter ) on [ Lopmnsw 0ell€] »  [pn 2)51
Prirnary Volurme Secondary Volume
Gopy Type snapzhot Status
LDEV ID LDEV Marme  Emulation Type Capacity CLPR Group LDEV 1D LDEV Narme | Ernulation Type Capacity oLl
00:03:30 3390-2 CVS 262668 .. OOICLPRO  SIMF - DUPLEX 00:00:30 3330-A 262668... 00
<= >
Total: 1
Split Typer | Migration -
Copy Pace: | Medium v
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3.1.3 Resync Pairs window

Select (CL) [SI Pairg] at the application area to activate.

Select (CL) avolume in Suspend(Mig.)/SUSPER status.

Select (CL) [Resync Pairg] to activate ‘ Resync Pairs window.

(If selecting volumes other than a volume in Suspend(Mig.)/SUSPER status, the operation fails.)

Nurnber of Consistency Graups 0 (Max Allawed: 256)

“reate Pair

Selected: 0 of 0

Create Pairs [l Split Pairs W Resync Pairs re Actions
| aFilter | on 3 |select APEJeEM %0 ™ | Optionsw |16 | 1 i1 EHE\‘
Primary Velume Secondary Valume
Copy Type Status
LDEY ID LDEV Name  Port ID Hast Group Name  LUN ID LoEv ID LDEV Hamme | Port ID Host €

(1) [Resync Type] drop-down list
Select Migration VOL and open the * Resync Pairs’ window.
The [Resync Type] drop-down list isfixed in [Migration(Primary > Secondary)].

- Migration(Primary > Secondary)
Resynchronize pair operation by Migration is Resynchronize Type for exclusive use of
Migration VOL. The copy direction for a normal resync operationis S-VOL to T-VOL,
with data migration by the migration VOL.

This wizard lets you re-synchronize pairs, Select Resync Type and Gopy Pace, Click Finish ta canfirm,

(arier ) on T onrwillelc] « D)
Primary Volum Secondary Volume
Copy Type snapzhot Status Snapshot Date
LDEV ID LDEV Name Emulation Type Capadity CLPR @roup LDEV 1D LDEY Name Emnulation 7
00:03:91 3390-A CVS 262668 ...  00:CLPRO SIMF - Suspend(Mig.)/SUSPER - 00:00:91 3390-A
<= 3 >

ResyncType: | Migration (Primary > Secandary) v

Copy Pace: | Madium =
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3.2 Data Retention Utility
Select (CL) [Actions]-[Other Function]-[ Data Retention...].

Data Retention

I Data Retention

LDKC on i LDEY Aftribute Emulation Capatity 5-%0
(@l Readhrite OPEM-Y 10.00 GE Enabl = |

CU Group no-3F MBI [EDE Readhrite OPEM-Y 10.00 GB Enahl

- w0 R g En-t 10.00 GB

B-L Storage System = 25 Re Adtribute ¥ bEN-y 10.00 GB Enabl

= oL 02 026 Re  SVOL b PEN-Y 10.00 GE Enahl

(5 FEES Rt Reserved b EM-Y 1.00 GE Enabl

329 Re EN-Y 1.00 GB Enahl

Volume Detail...

Mode Clear

-
4 b

Operation : No operation

[ Readiwrite: 7[5 Read Only: 0 i Protect: 0

Expiration Lock:  Disable -» Enahle | Apply | Cancel

(1) Canceling the mode attribute
In the ‘ Data Retention” window, when the operation for changing the access attribute is
performed, [Mode Clear] is displayed in a pop-up menu.
Use this menu when you want to cancel the attribute, Zer and Inv.

NOTE: For the attributes, Zer and Inv, refer to “Provisioning Guide for Open Systems’.
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3.3 Universal Volume Manager

3.3.1 Mapping its own volumes
Provided that the External VVolume isits own volume, it allows to be mapped as an external storage
device. But every LDEV of the external group must be allocated to another CLPR that is different
from one which is allocated to some internal LDEVs.
It is shown for example when mapping between own LU and own externa group as following.

For example when mapping between own external group

CLPRO1

4 \/ External Port

External Volume P, R —
group T~ - -1 |
L ) mapping between

\_ ) own devices.

/ (L’/\f/
Parity Group P ﬁ @
(Internal device) J N Target Port

LU
N\ /\

CLPR 02

LDEV
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3.3.2 Previous arrangement for mapping its own volumes

The procedure for mapping its own volumes is described below:

1. Loginto SVP.

2. Select (CL) [Actions]-[External Storage]-[Edit Policies] on the web console to activate ‘ Edit

Policies’ window.

Edit Policies

Allow Simultaneous Creation of LDEVs:

Use External Storage Systemn
Configuration:

Mumber of LDEWs
per External Yolume:

Cache Partition:
Cache Mode:

Inflow Cantrol:
Load Balance Mode:
MP Blade:

Internal Veolurme Usage:

3. Select (CL) [Enable] on [Internal Volume Usage] item, then select (CL) [Apply].

Set valuaes for External Wolurne Setting and click Apply,

@ Tes I Mo

(&) ves () Mo

1

(1)
00:CLPRO | w

2 Enable ) Disable

) Enable ) Disable

| Mormal Round-robin =

Auto b

\_) Enable = Disable

=

3.3.3 Note for mapping its own volumes

Mapping its own volumes could be done by SVP only.
The external volumes are available for data migration only.
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3.4 Remote Replication

3.4.1 Remote Replica Function Switch

Select (CL) [Actions]-[Remote Replication]-[Edit Remote Replica Function Switch] menu at the
top of the Storage Navigator main window to activate ‘ Edit Remote Replica Function Switch’

window.

Gomponent
Logical Device
Fort/Host Group

ool

Parity Group

External Storage
Local Replication
Remots Replication
Journsl

Remote Gonnecion
Mainframe Connection

Other Function

View Management Resource Usage

VSP G000
YEP G1000

Physical Surmmary

I

Virtual Surmmary

Awail

Phys]

oP A
oe U
Othd
Virtul

Craate TC Pairs
Create UR Pairs
Greate BAD Pairs

Microcod= Version Main
sup

RMI Server

Total Cache Size

50-01-20-00/FF
80-01-20/71
02_01_02
212,50 GB

Capacity Unit: | Appropriste |~ |

View Histaries

Physical Gapacity
4.80 GB
314.05 G
1.68TE
4,40 GB
953,01 GB
77.58 Te
73.93TB
wirtual Capaity
984,80 GB
512,00 MB
0.00 ME
995,30 GB

[13]
[136]
[196]
[1%]
[2%]
[95%]

Number of Physical Logical Devices

Murmber of Virtual Lagical Devices

Total DP Subscription Rate:48%

Total Humber of LDEVs:640(Max Allowed:55280)

Edit Remate Replica Options

Edit SCR Time

Edit Rernate Replica Function Switch
Gomplate SIMs (TE)

Complete 5IMs (UR)

Complete SIMs (GAD)
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3.4.1.1 Edit Remote Replica Function Switch

Edit Remote Replica Function Switch

1.Edit Remots Replica Function Switch > 2, Confirm
This wizard lets you edit a remote replica function switch, Select the function switch you want to adit
in the Remote Replica Function Suitch list and click Enable or Dissble. Click Finish to confirm,
Edit Remote Replica Function Switch
| Select All Pages|

| g‘;‘;‘:::"“” Status

L] oo Dissbled

L] o1 Disabled

L] oz Disabled

L] oz Disabled

L] oa Disabled

L] os Dissbled

L] oe Disabled

L] o7 Disabled

L] os Disabled

L] oe Disabled

Ll 1o Dissbled

L] 11 Disabled

L] 1z Disabled

Ll 1= Disabled

L] 1a Disabled

L 1s Dissblad

Ll 16 Dissbled

Ll 17 Disabled

L] 1= Disabled

L 12 Disabled

L] =0 Disabled

L] 21 Dissbled

L] 2z Disabled

L] 2= Disabled -

B

In ‘Edit Remote Replica Function Switch’ window, select (CL) function switch to be changed.
Select (CL) the [Enable], [Disable] button.

When select (CL) the [Finish] button, confirmation window is displayed. Check the task name, and
select (CL) the [Apply] button.

NOTE: Perform the operation only when it is directed by the Technical Support Division.

NOTE: Pleaserefer to “3.4.1.2 Remote Copy Function Switch” for the function allocated in
each switch.
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3.4.1.2 Remote Copy Function Switch

The function allocated in each switch is as follows.

Switch#

Contents

7

Do not report SSB of F/M = FB to HOST in TC-MF.

11

A copy pace is made a maximum 32 Tracks, when “15 Tracks’ is selected for the copy pace of
Add Pair or Resume Pair in TC/TC-MF.
But thisfunction is not applied for OPEN-V, and acopy paceis set “4 Tracks’ for OPEN-V.

12

When Add Pair or Resume Pair in TC-MF is operated with the Mainframe Host/Raid Manager,
Only M-VOL is setup in the CFW Data option.

15

The path failure threshold values of function switch #17 in TC/TC-MF/GAD are changed. By
the combination of function switch #15 and #20 the path failure threshold values are changed.

17

The path is blocked when the number of path failuresin TC/TC-MF/GAD reaches the
threshold within a certain period.

18

The path is blocked when the number of link failuresin TC/TC-MF/GAD reaches the
threshold within a certain period. It interlocks with switch #17.

20

The path failure threshold values of function switch #17 in TC/TC-MF/GAD are changed. By
the combination of function switch #15 and #20 the path failure threshold values are changed.

21

When Add Pair or Resume Pair in TC-MF is operated with the PPRC command for DKC
Emulation = 2107, 3 Tracksis setup in the Initial Copy Pace option.

30

The following functions are supported.
* When the pair from Storage Navigator isformed, the pair is formed with SyncCTG#7F.
» When all the connections from MCU-RCU PATH cut, S-VOL that belongs to
SyncCTGH#T7F is suspended.

33

In the cases that a PDCM function of McData ES3232 is being used on MCU-RCU path in
TC/TC-MF/GAD, when response of LOGIN responseis late, path status of MCU is changed
to non-normal.

36

This bit specifies “Enable”’ in time stamp option at Add Pair or Resume Pair from GDPS/
Raid Manager in TC-MF.

TC-MF/UR-MF cascade form makes time stamp option of TC-MF “Enable”’, and keeps
Consistency of UR-MF.

But, the TC-MF pair formation or Resume Pair with GDPS/Raid Manager uses an optional
time stamp and because “Enable” cannot be directed, this bit is used.

41

The path is blocked when the number of RIO response time that exceeds the decided time
reaches the threshold within a certain period in TC/TC-MF/GAD. The decided time is changed
by combination of function switch #41 and #42.

42

The path is blocked when the number of RIO response time that exceeds the decided time
reaches the threshold within a certain period in TC/TC-MF/GAD. The decided time is changed
by combination of function switch #41 and #42.

In the function of switch #17 or switch #41 and #42 in TC/TC-MF/GAD, the path is blocked
even if the number of path islessthan that is set by minimum path.
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3.4.2 Complete SIMs
3.4.2.1 Complete SIMs (TC)

SIM for TrueCopy for Mainframe is deleted. Use this menu when you want to delete SIM before
OSIPL.

De g
b
»
»
»
b
b V5P G1000 Microcode Version Main 80-01-20-00/FF
N vSP G1000 svp 80-01-20/71
T RMI Server 08_01_02
| e s Total Gache Size 212,50 GB
P| creste GAD Pairs
»
b
Usag
| =|  Capasity Unit: | Appropriste |- |
Physical Capacity Mumber of Physical Logical Devices
=] ) 4.80 GB [1%] 48
R ool 314,05 S8 [1%] 1
P Pacl 1.68TE [1%]
4.40 GB [1%] 3
Auil Bd 353.01 GB [1%] s0
77.58 T8 [95%]
o] View Histariss 79,5578 1o
Virtual Summary Virtual Capacity Mumber of Virtual Logical Davices
op A 984,90 GB 528
or | 512.00 MB 10
Othd 0.00 MB 0
Virty 985,30 6B 538
Total DP Subscription Rate:48%  Total Number of LDEVs:640(Max Allowed:65280)

Edit Remate Replica Options
Edit 5P Time

Edit Rernate Replica Function Switch
Complete $IMs (TC)

complate 1Mz (UR)

Complete STMs (GAD)

(1) Select (CL) [Actions]-[Remote Replication]-[Complete SIMs (TC)] at the top of the main
window.

NOTE: By thisoperation, when SIM for TrueCopy for Mainframe is deleted, SIM for
TrueCopy is aso deleted. TrueCopy for Mainframe only cannot be deleted. The SIM
for total storage system is deleted.
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3.4.2.2 Complete SIMs (UR)

Use this menu when you want to delete SIM for Universal Replicator for Mainframe.

De g
b
»
»
»
b
b V5P G1000 Micraca. de Version Main 80-01-20-00/FF
N vSP G1000 svp 80-01-20/71
T RMI Server 08_01_02
| e s Total Gache Size 212,50 GB
P| creste GAD Pairs
»
b
Usag
| =|  Capasity Unit: | Appropriste |- |
Physical Capacity Mumber of Physical Logical Devices
=] 4.80 GB [1%] 48
Res ol 314,05 S8 [1%] 1
P Pacl 1.68TE [1%] -
4.40 GB [1%] 3
Auil 4 353.01 GB [1%] s0
77.58 T8 [95%] -
o] View Histariss 79,5578 1o
Virtual Summary Virtual Capacity Mumber of Virtual Logical Davices
op A 984,90 GB 528
or | 512.00 MB 10
Othd 0.00 MB 0
Virty 985,30 6B 538
Total DP Subscription Rate:48%  Total Number of LDEVs:640(Max Allowed:65280)

Edit Remate Replica Options
Edit 5P Time

Edit Rernate Replica Function Switch
Complete $IMs (TC)

complate 1Mz (UR)

Complete STMs (GAD)

(1) Select (CL) [Actions]-[Remote Replication]-[Complete SIMs (UR)] at the top of the main

window.

NOTE: By thisoperation, when SIM for Universal Replicator for Mainframeis deleted, SIM
for Universal Replicator is also deleted. Universal Replicator for Mainframe only
cannot be deleted. The SIM for total storage system is deleted.
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3.4.2.3 Complete SIMs (GAD)

Use this menu when you want to delete SIM for global-active device.

Companant
Logical Devics
Port/Host Group
Pool

Parity @roup
External Storage
Local Replication
Remote Replication
Journal

Remote Connection

Mainframe Connactian

Other Functian

View Management Resource Usags

SP G1000
wsP G1000

Physical Summary

I/

Virtual Summary

Ausil

Phys|

oF A
or |
Othel
irtul

Create TC Pairs
Create UR Pairs

Craate GAD Pairs

View Histories

Edit Remnate Replica Options

Edit SSP Time

Edit Rernate Replica Function Switch
Complete $IMs (TC)
complate 1Mz (UR)

Complete 51Ms (GAD)

Micracade Versian Main 80-01-20-00/FF
SYR 80-01-20/71
RMI Server 08_01_02

Total Cache Size 212,50 6B

|| Capasity Unit; | Appropriate |~ |

Physical Capadity
4.80 GB
ool 314,05 5B
P Pool 162 TE
4,40 GB
Ed 353.01 GB
8 77.58 TB
73.93 TR

Virtual Capacity

984,90 GB
s1z.00 MB
0.00 MB
585,30 GB

Number of Physical Logical Devices

[1%] 45
[1%] 1
[2%]
[1%] 3
[1%] so
[95%]

102

Mumber of Virtual Logical Devices

Totsl DP Subscription Rate:48%

Total Number of LDEV=:640(Max Allowed:55280)

(1) Select (CL) [Actions]-[Remote Replication]-[Complete SIMs (GAD)] at the top of the main

window.
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3.4.3 Assign Remote Command Devices window

Select (CL) [Mirrorg] at the application area of * Remote Replication” window.

Select (CL) mirrorsin Initial, Active, Halt, Stopped, Hold, Holding, or Hold(Failure) state.
Select (CL) [Assign Remote Command Devices| to activate * Assign Remote Command Devices
window. (When mirrors other than above state are selected, the operation fails.)

Remote Command Devices can be assigned to mirror in Initial state only when mirror ID is 0.

Remote Replication Last Updated 1 201!

) = Replication >

rueCopy
ruecopy for Mainframe
niversal Replicator

niversal Replicstor for Mainframe

selected: 1 o

3
E
:
4l :
2 E
S
E
A
E

it (e @pFfiems | oOptions w JIE‘Ei_ f1 El@ll

Sorme I Typ Path Mumber of Data Rerr

Journal |10 Group ID Data WVOLs Capacity carr
URMF o 0 cyl
URMF o o Cyl

Lo o | woon] |
URMF nif o 0 cyl
URMF i o o Cyl
URMF 1] 0 Cyl
URMF Restore RAIDE00 / 00162 ooo o1 1 500 Cy|
URMF Initial o o Cyl
URMF Initial o 0 cyl
URMF Initial o o Cyl
URMF Initial o o Cyl
URMF Initial o 0 cyl
URMF Initial o o Cyl
URMF Initial 1] 0 Cyl
URMF Initial o o Cy|
URMF Initial o o Cyl

(1) [Remote Command Device] drop-down list.
[Not to Use] isdisplayed at [Remote Command Device] drop-down list.
- Not to USE
[Not to Use] is selected when not using Remote Command Devices.

Assign Remote Command Devices

1.4ssign Rermote Cormmand Devices

This wizard lets vou assign rermote cormnmand devices to the selected mirrars,

Journal 10 noo

Mireor IO Rarmota Cormrnand Davica
Mirrarl: [D vJ[ Mot to Use vJ
MirrorZ: [NotAssign YJ no:00:00
00:00:0E
Q0:00:0F
00:00:10

Mewt b Finizh
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3.5 Release Mainframe Command Devices

The command device for Business Continuity Manager is deleted in the lump.
Use this menu when you want to delete command device for Business Continuity Manager after
removed the Business Continuity Manager.

Hitachi Device Manager stora HITACHI

= File  Main

Explorer agi i Creats LDEVs

Delete LDEVS
Edit LDEVs

Format LDEVs
Block LDEVS Humber of LDEVs Wsinframa Allocated
Restore LDEVS Mainframe Resere d
shred LDEVs Msinframa V-voLs
Assign MP Blade

Migration

Add LUN Paths
Delete LUN Paths

Selectad: 0 of 43

Dalats UUID: |_optionsw 16| 1 f1 > [21]]

Ernulation
Typ=

ol Parity Re ™

LDEY 1D
u rme(ID] Group ID Le

atributs P2
N,
Expand ¥-vOLs
[ @ oowooi00 ool_ QPEN-U CUE asic Pool V... POOL(D) 11 s(
= Reclaim Zero Pages
[ @ oowooi01 IHLYOL OPEN-U CVE - POOLID) - s(
= stop Reclaiming Zero Pages
[ @ oooo:02 IHLYOL OPEN-U CVE - POOLIO) - s(
L @ oowoios JHLYOL ’ OREN-V €S - PoOL(D) = si
= Edit Camnman, d Deuicas
L] @ ooiooioa JHLVOL OPEN-W CVS h POOL(O) a S(
[ @ oowooios JHLvoL ’ OPEN-V CUE - PooLLO) - s(
[ @ oowoo:0e IHLYOL ’ OPEN-U CVE - POOLIO) - 5(
[ @ o007 IHLYOL & Norma OPEN-U CVE - POOLID) - s(
L @ oo:00:08 IHLYOL 2 Norma OBEN-U CVS - POOLID) - s(
L] @ ooiooios JHLVOL rrnal QPEN-W CVS - POOLLD] % S0
[ @ omooios | nwvoL rmal OPEN-V CVE - POOLLO) = s(
[ @ oowoo.oe IHLvOL rmal OPEN-Y CVE - POOLIO) - s(
[ @ omooine | MvoL rmal OPEN-U CVE - POOLID) - s(
[ @oowooiop  aMwvoL r OPEN-U CVE - POOLID) - s(
L] (@ oo:00:0e JHLVOL vl OREN-V CVS & POOLLD) i S0
] @ ooiooioe JHLVOL rmal OPEN-W CVS - POOLIO] = s(
[ @ oouooian JHLvoL rmal QPEN-U CUE - POOLLO) - s(
[ @ oouoois open rmal OPEN-U CVE asic - - - s(

(1) Select (CL) [Actions]-[Logical Device]-[Release Mainframe Command Devices| at the top of
the main window.

NOTEL: Command devices for Business Continuity Manager are deleted by this operation.
But when external volumes used by Universal Volume Manager are defined as
command devices, they are not deleted.

NOTEZ2: To find the command device for Business Continuity Manager, use the ‘Logical
Device’ window. For more information about the ‘ Logical Device' window, see
“Hitachi Command Suite User Guide” or “Hitachi Virtual Storage Platform G1000
Mainframe System Administrator Guide’.

NOTES: By this operation, when Command devices for Business Continuity Manager are
deleted, confirm that Shared memory which isrequired in TrueCopy for Mainframe
has been installed.
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3.6 Dynamic Provisioning/Dynamic Tiering/Dynamic Provisioning for Mainframe/Dynamic

Tiering for Mainframe

Web Console
3 Device Manade A
»
¥
¥
¥ creste Pools
¥
» i de Ver Hain
¥ sup 80-00-00/02
» RMI Server 08_00_00
Total Cache Size 49325 GB
Usag
IE3] -
%) Physical Capacity Number of Physical Logical Devices
| Initialize Pools
a A 256.17 GB [1%] 256
Rese DF Pocl 0.00 ME [o%] 12
&d P Pool 0,00 ME [0%] -
23,03 TE [17%] 0
Export Tier Relocation Log
Awall cated 99.24 TB [75%] 41
pace 10.23 T [79%] -
Edit Tiering Palicies
Physi 132,76 Te 209
Complats SIMs
virtual Surnmary wirtual Capacity Mumber of Virtual Logical Devices
P Allocated 256,17 GB 256
O Unallocated 0,00 ME 0
Other 0,00 MB 0
virtus| Total 256.17 GB 256

Total DP Subscription R ata:0%

Total Number of LDEVs:S65(Max Allauad :65280)

(1) Initialize Pools

Select (CL) [Actions]-[Pool]-[Initialize Pools] at the top of the main window.

The Virtual Volumes of Dynamic Provisioning / Dynamic Tiering / Dynamic Provisioning for
Mainframe/ Dynamic Tiering for Mainframe (DP-VOL) is blockaded. And the pool of all
Dynamic Provisioning / Dynamic Tiering / Dynamic Provisioning for Mainframe / Dynamic

Tiering for Mainframe/ Thin Image is blockaded.

Refer to the TROUBLE SHOOTING SECTION “13.9 Initialization Procedure for Pool”

(TRBL13-110) for the Initialize procedure and notes.

To operate the ‘Initialize Pools', an entry of apassword is required. For the password, refer to

the Technical Support Division.
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NOTELX: The pool of all Dynamic Provisioning / Dynamic Tiering / Dynamic Provisioning for
Mainframe / Dynamic Tiering for Mainframe/ Thin Image is blockaded.

NOTEZ2:In the case [TrueCopy / Universal Replicator / Shadowlmage / Volume Migration /
XRC / FlashCopy (R) V2 / FlashCopy (R) SE] use virtual volumes of Dynamic
Provisioning / Dynamic Tiering / Dynamic Provisioning for Mainframe / Dynamic
Tiering for Mainframe, delete all [ TrueCopy / Universal Replicator / Shadowlmage /
Volume Migration / XRC / FlashCopy (R) V2 / FlashCopy (R) SE] pairs that use the
virtual volumes before performing Initialize.

After Initialize completes, create [ TrueCopy / Universal Replicator / Shadowlmage /
Volume Migration / XRC / FlashCopy (R) V2 / FlashCopy (R) SE] pairs again.
During initialize, don't create [ TrueCopy / Universal Replicator / Shadowlmage /
Volume Migration / XRC / FlashCopy (R) V2 / FlashCopy (R) SE] pairs with virtual
volumes of Dynamic Provisioning / Dynamic Tiering / Dynamic Provisioning for
Mainframe/ Dynamic Tiering for Mainframe. In the case those pairs, initialize and
paircreate operation may fail.

NOTES: Delete al Thin Image pairs before performing Initialize.
After Initialize completes, create Thin Image pairs again.
During Initialize, don’t create Thin Image pairs. In the case create Thin Image pairs,
initialize and paircreate operation may fail.

NOTE4: Do not execute the maintenance of Dynamic Provisioning until the pool restores
normally after executing Initialize.

NOTES: Procedure to recover DP-VOL.:
Please recover the pool of Dynamic Provisioning / Dynamic Tiering / Dynamic
Provisioning for Mainframe / Dynamic Tiering for Mainframe referring to
“Provisioning Guide for Open Systems’ or “Provisioning Guide for Mainframe
Systems”.
DP-VOL recovers by recovering the pool of Dynamic Provisioning / Dynamic Tiering
/ Dynamic Provisioning for Mainframe / Dynamic Tiering for Mainframe.

NOTESG: Perform the operation only when it is directed by the Technical Support Division.
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3.7 Change SCP Time

Select (CL) [Actions]-[Loca Replication]-[Edit SCP Time] at the top of the main window to
activate ‘Edit SCP Time' window.

Hitachi Device Manager

- File M

Explorer

External Storage

Local Replication Snapshot Estimated Manageable Capacity 1126.39 TB
Murmber of Pair Tables SI/SIMF Volume Migration 0 (Max Allowed: 32768)

0 (Max Allowed: 1048575)
Humbsr of Diffarantial Tables 0 (Msx allawed: 419200)

Selected: 0 of O
Wizw Pair Synchranous Rate

EET P Coptinsw e+ 7%

Secondary Volume
Copy Type
LDEV 1D LDEW Name Edit Local Replica Options LDEV 1D LDEY Mame | Port ID:

Edit SCP Time

Reserve Mainframe CTds

(1) Changing the SCP Time

(& Inthe‘Edit SCP Time window, select (CL) all CUsto which the SCP Time exceeding
600 seconds is set, and select (CL) [Change SCP Time] button.

(b) ‘Change SCP Time' window will appear.

(¢) Inthe‘Change SCP Time' window, enter 120 seconds (default value) and select (CL)
[OK] button.

(d) Select (CL) [Finish] button on the ‘Edit SCP Time' window.

(e) Inthe‘Confirm" window, select (CL) [Apply] button.
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4. IPv6 Setting

Y ou can use Web Console and Storage Navigator (Remote Web Console in case of HP version)
with IPv6.

Internet Protocol Version used for the connection of Storage Navigator switches depending on the
network setting of the PC which operates the SVP and Storage Navigator. A list of the setting of the
PC which operates the SVP and Storage Navigator and Internet Protocol Version used for the
connection is shown below.

Table 4-1 List of Internet Protocol Version used for the Connection

Network Setting
_ SVP|  |pv4 IPv6 IPv4 IPv6 IPv4 IPv6
Client Enabled Enabled Enabled | Disabled | Disabled | Enabled
Network | IPv4 | Enabled Connected by IPv4 Connected by IPv4 Connected by IPv6
Setting | |pv6 | Enabled
IPv4 | Enabled Connected by IPv4 Connected by IPv4 Connection disabled
IPv6 | Disabled
IPv4 | Disabled Connection disabled Connection disabled Connected by 1Pv6
IPv6 | Enabled
IPv4: Internet Protocol Version 4 (TCP/IPv4)
IPv6: Internet Protocol Version 6 (TCP/IPv6)

Client: PC which operates Storage Navigator (Remote Web Console in case of HP version)

*1: If you make only IPv6 enabled for the setting of the PC which operates Storage Navigator
while keeping both IPv6 and | Pv4 enabled for the setting of the SVP, you cannot use

Storage Navigator. When communicating only with IPv6, set both PCs which operate the
SVP and Storage Navigator as | Pv6.
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Perform the following when using Web Console only with 1Pv6.
(1) Launch the Network and Sharing Center

ontrol Panel Ttems [_[O[x]

Select (CL) [Start]-[Control Panel] and launch

(JC_) [ ~ Controlanel - Al ConrolPenelTtoms -

i) [ Sesrch control Panel 2]

Adjust your computer's settings

(double-click) the “Network and Sharing
Center”. %

Backup and Restare

T,
Date and Time

d_J Device Manager
\®\ Ease of Access Center

| Gettinastarted
=N

Internet Options
7=

Mouse

Parental Controls

&S

774  Phone and Modem

Viewby: Lergeicons ¥

? Color Management ‘g Credential Manager

|@v Default Programs d
&, -A"I Devices and Printers !

Desktop Gadgets
Display

1 Folder Options Fonts
)_‘// Indexing Options

q.& HameGroup

<> Keyboard PL

t"‘ Netwark and Sharing Center Notification Area Icons

- and
| Tools
‘1& Power Options &l

Location and Other Sensors

Programs and Features

(2) Launch the Network Connections

ietwork and Sharing Center

Select (CL) “Change adapter settings’.

~ Control Panel - All Contral Paned Ikems ~ Network and Sharing Center

~ 23 | search Control Panel

Cortrol Panel Home

Change adapter ssttings

View your basic network information and set up connections

w — W ® &b

See ful map

See also
Hometraup
Internet Optins

windows Frewal

Pltiple netwrks Internet
(This computer)

Conmect or disconnect

View your active networks
Accesstyps: Mo Internet access
1 PublicLAN

= Network 3

Public network Connections:

= Network

T Fublic network

Accesstyps: Mo Internet access

Connections: [ Internal LAN

Change vour nebworking settings

SiGu 5ot up amew connection or network
“° Set up awireless, broadband, dial-up, ad hoc, or YN connection; or set Up a router or access point.

g Comnect o anstwork
=" Cornect of reconnect to a wireless, wired, diskup, or VPN netwerk connection.

o Chooss homegroup 3nd sharing oprions
Access files and printers lacated an other netark compukers, or change sharing settings.

Traubleshoot problems
Diagnose and repair network problems, or get troubleshocting information.

(3) Open the Connection Properties window

Right-click on theicon of “Public LAN” and

Orgarize =

select “ Properties’ from the displayed popup
menu. Select (CL) “Continue” when the
confirmation window is displayed.

Inkernal LAN
Network

Intel(R) 52563 Gigabit Metwork Con

Public LAN
Metwork 3
Inte(R) B2577LM Gigabit Netwark C.
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(4) Set properties
When the property is displayed, uncheck the checkbox
of “Internet Protocol Version 4 (TCP/IPv4)” inthelist. "l
Select (CL) [OK] and close the window. s

I I‘_'l}_' Intel[R] 82567LM-3 Gigabit Metwaork Connection

Thiz connection uzes the following items:

"% Client for Microsoft Networks

=) 105 Packet Scheduler

8 File and Printer Sharing for Microsoft Metwaorks
<& [nternet Protocal Yersion & [TCP/APE)

Inztall... U irztall Froperties

— Description

Transmission Contral Protocol/Internet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

ak Cancel

(5) Operate SVP window
Changeto [Modify Mode]. o B, e

Maintenance Install
Information Monitor
Web Server Status Diagnosis
Auto Dump FeWizard

(6) Open Install window
Select (CL) [Install] from [SVP].

File  Edit
Riefer Configuration I Micra Program Install |
[efine Configuration and lhztall | Set Subsyztem Time |
Logical Device Format | Set IP address |
Change Configuration | Initialize ORM % alue |
Copy Config Filez | Selting B attery Life |
Set Flash Drive ORM Value | Set Machine Install Date |

|Se|ect button or menu,
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(7) Set SVP properties
Select (CL) [Set IP address] from the * Install’

Set IP Address

window. . scecs [h A
Uncheck the checkbox of IPv4 of “Use = [
” SubnetMask [255 [0 o . @0 teeieesuo | fassl o [ae . fise]
Internet Protocol” and select (CL) [OK].  Em B
; :::Z;:;‘ Serta Nurber _I;V;ddless IFEEDID:DIDID:DMI[
subnet Prefixfength 64
S B N N
71;\/;“@55 [Feanimminimiiniz
Concel
(8) Insert the Config media
Insert the medium containing the SelectMedia |
configuration information in the specified [CNF36a6]
|Ocati0n and SeIeCt (Cl—) [OK] . Backup processing of configuration information will skart, Please
select the SYP of a Maintenance PC and insert a media.
Dirive iz selected
{ GYF {+ Maintenance PC
Disk : |C ~] _ Befesh |
Cahcel |
(9) Take out the Config media
When the copying of the configuration information is [ayZug |

completed, a message, “ Please remove the Config
media.” is displayed.

Take out the medium containing the configuration
information and select (CL) [OK].

d S ! [CMF3188i]

Flease remove the Config media,
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(10) Make sure of the restart of the SVP

Select (CL) [OK]. Set IP Addriess |

The SVP is disconnected from the maintenance PC.
After waiting for about five minutes, reconnect the SV P that @ Ns1105]
has been replaced to the maintenance PC. O il rehoat SYP
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5. Procedure of server software uninstallation/installation
Please accord to the following proceduresif you reinstall Apache, Tomcat, or Flash player.
NOTE: If install individually Apache, Tomcat, and Flash Player, Exit the al work.

5.1 Apache
5.1.1 Uninstallation of Apache

Before reinstalling Apache, you need to uninstall the Apache already installed in the SVP. Uninstall
the Apache in the following procedure.

NOTE: After uninstallation of Apache isfinished, you must next complete the procedure in
“5.1.2 Installation of Apache”’ before modifying any other software product on the
SVP. If you shutdown or logout the SV P before completion of “5.1.2 Installation of
Apache’, SVP failure may occur. If a shutdown request message is displayed by the
software product during uninstall/install, please disregard.

(1) Mount the OSS media
Insert the OSS media (the second media) to the CD-ROM drive in the Maintenance PC.

(2) Launch the Command Prompt as administrator
Select (CL) [Start]-[All Programs]-[Accessories], and launch the Command Prompt with ‘Run
as administrator’ in right-click menu.

=1 Windows Update a —
-, XP5 Viewer
Accessories ‘

_| Calculator
Comma
@= Connec
B connec
-l Getting
ﬁ Math In
Mj Motepar
) Paint Restore previous versions
% Remote gy 3
i3] Run
':%,' Snipping  cut

raid-admin

@ Run as administrator
Open file location Documents
Pin to Taskbar
Pin to Start Menu Pictures

Computer

Contral Panel

?-/ Sound F copy Devices and Printers

. Sticky N Delete

®) SyncCe Rename Default Programs

%’ :::::Iiﬁ: Properties o )

= [ Administrative Tools 3
Ease of Access
System Tools Help and Support
Tablet PC
Windows PowerShell LI Run...

Fl Back Windows Security

I Search programs and files lg_ﬂj Log off bl
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(3) Launch the uninstallation batch
Enter “\\tsclient\e\JavaA p\Apache\A pacheUnlnst.bat” into the Command Prompt, and press the
Enter key.
At the end of this process, the Command Prompt will close automatically.

NOTE: Theinput valueisthe form of
“\tsclient\<drive letter>\JavaAp\A pache\A pacheUnl nst.bat” .
A drive letter is made the drive which inserted the OSS media.

The above is a case where the CD-ROM drive is assigned adrive letter E.

[z+.] Administrator: Command Prompt

Microsoft Windows [Uersion 6.1.76811
Copyright <(c) 2089 Microsoft Corporation. All rights reserved.

C=sUzers“RAID-MH> tsclientwesJavafAp-Apache~ApachelnInst _ bat_

NOTE: After uninstallation of Apache isfinished, you must next complete the procedure in
“5.1.2 Installation of Apache”’ before modifying any other software product on the
SVP. If you shutdown or logout the SV P before completion of “5.1.2 Installation of
Apache’, SVP faillure may occur. If a shutdown request message is displayed by the
software product during uninstall/install, please disregard.
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If following error message is displayed on the Web Console,
Not select (CL) [OK] button. And follow the steps below.

v Error Gccurred

A cormrnunication errar has ocourred,

Log in again, If thiz problem persists, contack the administrator who manages the
network in use. If thizs problerm persists even there iz no problem found in the
network, pleasze call the Support Center,

[ 20121 - 107024 )

NOTE: Itisall right when you press the [OK] button. And follow the steps below.

(4) Open “Control Panel”
Select (CL) [Start]-[Control Panel].

ot f Paint 3

Command Prompt

— raid-admin

%| Event Wigwer
Dacuments
ﬁ Windows Firewall with Advanced
Si ik

B ey Pictures
» ]
‘3& Cormputer Managemenk
: Cormputer
@ Performance Manitar

. Conkral Panel

M. Remote Desktop Connection 2 i i

Devices and Printers |z
o T e
IF Jf— || Task Scheduler
.

{ Default Programs

—_—

ll Getting Started 4 Administrative Tools 4

! Connect ko a Projector Help and Support

»
% ApTool.exe - Shortcut [RLTho:

Windows Security

Calculator

3 Al Programs

I |Search programs and files @J Log off Dl
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(5 Open*“Administrative Tools”
Select (CL) [Administrative Tools].

-

(_) (_) E = Contral Panel = All Cantral Panel Tkems - [‘i]]l Search Control Panel !’_‘]

Adjust your computer's settings Wiews byt Large icons ¥

Action Center "’;_ Administrative Tools AutoPlay
¥=

Backup and Restore 'j? Color Management !:; ._ Credential Manager
Date and Time |@ Default Programs m Desktop Gadgets
Device Manager #Iq?' Devices and Printers ! Display
[:/ \:] Ease of Access Center Flash Player (32-hit) ) Folder Dptions
(6) Open*“Services’
Select (DC) [Services|.

Administrative Tools M=
|'L: :)”: ;; = &l Co... = Administr, .. A lﬂ]]l Search Administrative Tools LB
Organize = o~ [l .@.

: . 21 Mame | L=
- Fawvorites
B Deskiop E[ Component Services K
& Downlaads ﬂ' Computer Managerment K
1= Recent Pl
<4 TRCent aces E‘ Data Sources (ODBC) ;
- @ Ewvent Viewer F
7 Libraties .
3 Documents (@) Internet Information Services (115) Manager 1
o Music fal, i5CaT Initiatar F
= Pictures = Eg, Local Security Palicy 1
B videos (31 Perfarmance Maritar F
N EF\ Print Management 1
1M Camputer p— -
| Services
w Local Disk {C:) 2 ]
—» Local Disk (D) @_! System Configuration .-_
) BACKLR (E:) (@) Task Scheduler :
L C(¥¥TSCLIENMT) (I EP windows Firewall with Adwvanced Security :
-
¥ G C¥¥TSCLIENT) (K. ETeee == o r
H o RIRY | m
;o 1aitems
"
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(7) Confirm that Apache is uninstalled
Confirm that there isno Apache2.4 in “Name” list.
‘q Services H[=]E3

File  Action View Help
e [mlo-Be> > 80w
o B q Services [Local)
Select an itern o view its description. Mame = | Description | Status | Statup Type | LogOnss |
Sk Apache Tomcat Apache To..  Started Avtomatic Local System i N
5k Application Experien... Processes .. Started Automatic Local System
Gk Application Informati..  Faciltates .. Started Autamatic Local Systemn
Gk Application Layer G...  Provides su... I arual Local Servi...
Gk Application Manage...  Processes .. b arwaal Local System
5k Background Intelige... Transfersfil..  Started Auvtomatic (0. Local System
‘5l Base Fitering Engine  The Base Fi..  Started Automatic Local Servi..
G Block Level Backup.. Enginetop.. I araal Local Systemn
5k Certificate Propagati..  Propagates .. Dizabled Local System
5k CNG Key Isolation The CHG k... I arual Local System | J
Extended A Standard /

NOTE: If Apache2.4isstill instaled, try again from installation procedure
“5.1.1 Uninstallation of Apache”.

(8) Unmount the OSS media
Remove the OSS media (the second media) from the CD-ROM drive in the Console PC.
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5.1.2 Installation of Apache

When installing Apache, follow the procedure shown below. Be sure to check that the uninstallation
processing is completed before installing it.

NOTICE:

Uninstall the apache if apache was installed with OSS media
version less than 80-01-00/xx.
And install apache with OSS media version 80-01-00/xx or later.

Precondition: < Prepare OSS media version 80-01-00/xx or later.
» SVP version 80-01-01/00 or later is required.
» Apache needs to be uninstalled.

(1) Mount the OSS media
Insert the OSS media (the second media) to the CD-ROM drive in the Maintenance PC.

(2) Launch the Command Prompt as administrator

Select (CL) [Start]-[All Programs]-[Accessories], and launch the Command Prompt with ‘Run
as administrator’ in right-click menu.

=1 win
i ¥PS

dows Update
Viewer

. Accessories

]
@=
=
=0
2
4
L
®

wd

=
=

Calculator

Connec Open
Connec
Getting
Math In
Motepar

ﬁ_’ Run as administrator
Open file location
Pin to Taskbar
Pin to Start Menu

Y

Paint Restore previous versions

Remate Send to

»

Run

Snipping Cut

Sound F Copy

Sticky b Delete
SyncCe Rename

Window

Properties
WordPz i

raid-admin

Documents

Pictures

Computer

| Ease of Access

| System Tools
, Tablet PC
| Windows PowerShell

[

Contral Panel
Devices and Printers
Default Programs
Administrative Tools
Help and Support

Run...

4

Back

Windows Security

I Search programs and files

l‘_]_‘] Log off ll
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(3) Launchtheinstallation batch
Enter “\\tsclient\e\JavaAp\Apache\Apachelnst_StandAlone.bat” into the Command Prompt,
and press the Enter key.
At the end of this process, the Command Prompt will close automatically.

NOTE: Theinput valueisthe form of
“Wtsclient\<drive letter>\JavaAp\A pache\Apachel nst_StandAlone.bat”.
A drive letter is made the drive which inserted the OSS media.

The above is a case where the CD-ROM drive is assigned adrive letter E.
[ex]Administrator: Command Prompt =] B3

Microsoft Windows [Uersion 6.1.760811
Copyright (c> 2089 Microsoft Corporation. All rights reserved.

C:sUserssBAID-MM>»~tsclientsesJavaApsApachesApacheInst_StandAlone.bat_

The things of default are set in the key creation for SSL communication and the certificate file.
When you install an SSL communication key and a certificate file responding to the customer’s
request, see “Hitachi Command Suite User Guide” or “Hitachi Virtual Storage Platform G1000
Mainframe System Administrator Guide”.
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If following error message is displayed on the Web Console,
Not select (CL) [OK] button. And follow the steps below.

v Error Gccurred

A cormrnunication errar has ocourred,

Log in again, If thiz problem persists, contack the administrator who manages the
network in use. If thizs problerm persists even there iz no problem found in the
network, pleasze call the Support Center,

[ 20121 - 107024 )

NOTE: Itisall right when you press the [OK] button. And follow the steps below.

(4) Open “Control Panel”
Select (CL) [Start]-[Control Panel].

'.‘:;_fﬁ" Paint »
2o
Command Prompt

— raid-adrnin
@‘ Event Yiswmer

Docurnents

ﬁ Windows Firewall with Advanced

Si ik
- e PFictures

p 1

$ Computer Management

' Computer

® Performance Manitor

- Cantral Panel

M. Remote Deskkop Connection 3 5 .

Devices and Printers E

T,
[ Jr— || Task Scheduler
L. .2

Default Programs

&

—

] [ Getting Started 4 Adrinistrative Tools 3

! Cannect ko a Projector Help and Suppart

¥
% ApTool.exe - Shorkout [AUb00

wWindows Security

o Calculatar

4 Al Programs

I |Search programs and files @J Log off Dl
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(5 Open*“Administrative Tools”

Select (CL) [Administrative Tools].

E=l Al Control Panel Items =]

- [‘i]] I Search Control Panel

2]

Adjust your computer's settings

Action Center

Backup and Restore

Date and Time

Device Manager

Ease of Access Center

Color Management

Default Programs

—r
;‘%Ig‘.‘ Devices and Printers !
Flash Player {32-bit) ,

{7 Administrative Tools Iﬂ
¥=

Wiew byt Large icons v

AutoPlay

Credential Manager

Desktop Gadgets

Display

Folder Options

(6) Open “Services”’
Select (DC) [Services|.

Administrative Tools

o

= &l Co... = Administr. ..

BT

Organize

. Favorites
B Desktop
J Downloads

¢
(= Recent Places

- Libraries
3 Documents
J’- Music
= Pictures

B videos

1M Camputer
w Local Disk (C:)
o Local Disk (D)
a BACKUP (E2)
L C ($ETSCLIENT) (T)
L G (EETSCLIENT) (kD

RPN R L PSS A

' 15items

Marne

@' Component Services
|‘£§' Cormpuker Management
E‘ Daka Sources (QDBC)
@ Ewvent Wigwer

[ak. i5CSI Initiator
E:E Local Security Policy

@:ﬂ Performance Monitor

EF' Print Management

@ﬂ Internet Information Services (115 Manager

[2): Services

[ Syskem Configuration
@} Task Scheduler

@ windows Firewall with Advanced Security

e .

o] TR
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(7) Select (CL) “Apache2.4” and Confirm that Apache2.4.4 (OpenSSL1.0.19) isinstalled

Q, Services !E I
File  Action ‘Wiew Help
@ |FlEc= HE »u 0 p
- Services (Local) q services (Local)
Apachez.4 Mame =~ | Description | Status | Startup Type | Log On As | ;l
Gk Activer Installer (4., Provides U... Marual Local System -
Skop the service Lk Adaptive Brightness  Monitors a... Disabled Local Service
Restart the service C4ncache Toc 0 aoacke To Ok o =k

ef2.... Started Aukomatic

Description: e APRICation E<perle. . £ arced =T _ =
Apache/2.4.4 (Wint4) Open3sLil.0.1g | “Shapplication Identity  Determines. .. Marnual Local Service
&k application Informa...  Faciltates ... Started Aukarmatic Local System
Chapplication Layer G...  Prowides s... Disabled Local Service LI
Fh oA lio i RA_— o [ e [y By g | [ g npupy

Extended A Standard /

NOTE: e If thereisno”Apache2.4” in”Name’ list, try again from the installation procedure
(2). If you shutdown or logout the SV P before completion of “Installation of
Apache’, SVP failure may occur. If a shutdown request message is displayed by the
software product during uninstall/install, please disregard.

* In addition, if the installed version is different from the version you expect, please

reboot the SVP. And try again from installation procedure “5.1.1 Uninstallation of
Apache’.

(8) Unmount the OSS media
Remove the OSS media (the second media) from the CD-ROM drive in the Console PC.
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(9) Launch the Command Prompt as administrator

Select (CL) [Start]-[All Programs]-[Accessories], and launch the Command Prompt with ‘Run
as administrator’ in right-click menu.

=1 windows Update
8 XPS Viewer

Y ————

w

. Accessories
J Calculator
@ Connec Open raid-admin
B connec {:__!F!.un as administrator
- Getti Open file location Documents
';‘(, eﬂjng Pin to Taskbar
—mj MathIn b o Start Menu Pictures
Motepar
@) Paint Restore previous versions
Computer
b Remote Send to »
13] Run
-:%]- Srippiny cut Contral Panel
2 . Copy
L SoundF Devices and Printers

Sticky N Delete

@ Sync Ce Rename

=
=
=

Default Programs
Window, -
Properties
WordPa Administrative Tools
| Ease of Access
| System Tools Help and Support
, Tablet PC

| Windows PowerShell

LI Run...

4

Back

Windows Security

I Search programs and files

lE_ﬂJ Log off ll

(10) Reboot the SVP
Enter “shutdown /r /t 0" into the Command Prompt, and press the Enter key.

The SVP will be rebooted.

e = =]

NOTE: When the SVP High Reliability Kit isinstalled, you need to install it for the standby
SVP in the same procedure.
About the switching SVP, refer to Post-Procedure “2.17. SVP Switching” in the“SVP

SECTION”.
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5.2 Tomcat
5.2.1 Uninstallation of Tomcat

Before reinstalling Tomcat, you need to uninstall the Tomcat already installed in the SVP. Uninstall
the Tomcat in the following procedure.

NOTE: After uninstallation of Tomcat is finished, you must next complete the procedure in
“5.2.2 Installation of Tomcat” before modifying any other software product on the
SVP. If you shutdown or logout the SV P before completion of “5.2.2 Installation of
Tomcat”, SVP failure may occur. If a shutdown request message is displayed by the
software product during uninstall/install, please disregard.

(1) Launch the Control Panel
Select (CL) [Start]-[Control Panel].

gl  Command Prompt ’\E

_.| Getting Started »

n Connect to a Projector raid-admin
-

Documents
L_‘ ) Remote Desktop Connection 3
)

Pictures
e Calculator

= Computer
:# Computer Management

Control Panel

Sticky MNotes
. Devices and Printers
Li& Snipping Tool

Default Programs

2% ) Paint L
= Administrative Tools 3

= 4 XPS Viewer Help and Support

Run...

3 All Programs Windows Security

I |Search programs and files @J Log off >|
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(2) Launch the Program and Features
Select (DC) [Programs and Features].

S all Control Panel Items =1

-

A

@ - Control Panel + All Control Panel Ikems -«

I Search Control Panel

Adjust your computer's settings

Backup and Restore

Date and Time

Device Manager

| Ease of Access Center

Getting Started

Internet Options

Mouse

Parental Controls

>
&

o

Phone and Modem

s {

Color Management

Default Programs

9' Devices and Printers

Folder Options

HomeGroup

Keyboard

MNetwork and Sharing Center

Performance Information and

Tools

Power Options

Wiew by Largeicons ¥

Credential Manager
Desktop Gadgets
Display

Fonts

=
A

>

Indexing Options
Location and Other Sensors
Motification Area Icons

Personalization

=

Programs and Features

K

(3) Rununinstallation

Select (CL) [Apache Tomcat 7.0 Tomcat7 (remove only)], and select (CL) [Uninstall/Change]

button.

angansa\dFeﬂum

[0 x]

G\T}o "3 ~ Control Panel  Programs and Features

Tasks
View installed updates

Get new programs online at
Windows Manetplace

Uninstall or change a program

To uninstall a program, select it from the list and then click "Uninstal”, "Change", or "Repair”.

View purchased software (digtal Organize = = Views ~ . Uninstal/Change (7]
lochker) MName =~ |v| Publisher |v| Installe... |v| Size |-|
1 Tum Windows features on or off 271 ActivePer 5.16.2 Build 1602 (§4bit) ActiveState 5/21/2013 826 MB
- Adobe Flash Player 11 ActiveX Adobe Systems Incorporated

| £/ Java 7 Update 21

| £z Java SE Development Kit 7 Update 21

5/21/2013

130 MB
181 MB

5/21/2013
5/21/2013

Oracle
Oracle
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(4) Proceed to the next
Select (CL) [Uninstall] button.

EH Apache Tomcat Uninstall M= B3

Uninstall Apache Tomcat i -
Remove Apache Tomcat From your computer,

Apache Tomcat will be uninstalled from the Following Folder, Click Uninstall ko skart the
uninstallation.

Uninskalling from: | ¥Program Files {xg6)Apache Software Foundation¥Tomcak 7.0%

rdullsaft Install Swstenm vz, 46

Uninskall Cancel |

(5) Make sure the massage
If following message box is displayed, select (CL) [Yes].

E= Apache Tomcat Uninstall i [

Uninstalling ) -
Please wait while Apache Tomcat is being uninstalled,

Remaove Folder: C:¥Program Files (x86)¥Apache Software Foundation¥Tamcat 7. 0%¥kenmp¥

i
_E EH Apache Tomcat Uninstall E

% Remove all files in vour Apache Tamcat 7.0 Tamcat? direckory? (IF
" wou hawve anvthing wou created that wou want to keep, click Mo)

Iullsoft Install System vE 46

= Back Cose Zanicel
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(6) Complete uninstallation

When “Uninstallation Complete” dialogue box is displayed, select (CL) [Close] button.

ﬁ Apache Tomcat Uninstall M= B
Uninstallation Complete ) .
Uninstall was completed successfully,
Carmpleted

|
Shiow details |

[l saft Install Sy sten vE 24

= Back

Zanice] |

If following error message is displayed on the Web Console,
Not select (CL) [OK] button. And follow the steps below.

v Error Gccurred

A cormrnunication errar has ocourred,

Log in again, If thiz problem persists, contack the administrator who manages the
network in use. If thizs problerm persists even there iz no problem found in the
network, pleasze call the Support Center,

[ 20121 - 107024 )

NOTE: Itisall right when you press the [OK] button. And follow the steps below.
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(7) Check the result and close the window

[Apache Tomcat 7.0 Tomcat7 (remove only)] in ‘ Programs and Features' window was deleted.
Close the window.

{#l Programs and Features H=
(-;\,:} E + Control Panel  Programs and Festures = l‘aj I?%E":-' [6_91
Tasks Uninstall or change a program
View installed updates . . . o - — <
To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”.
Get new programs online at
Windows Marketplace — =\ @
rganize ¥ iews - (7]
View purchased software (digital
locker) Name = |v| Publisher |v| Installe.... |-| Size |v|
@ Tum Windows features on or off m | ActivePer 5.16.2 Build 1602 (64-bit) ActiveState 5/21/2013 826 ME
- A\:Iobe Flash Player 11 ActiveX Adobe Systems Incomporated 5/21/2013
| £:|Java 7 Update 21 Oracle 52172013 130 MB
| £2|Java SE Development Kit 7 Update 21 Cracle 52172013 181 MB

NOTE: After uninstallation of Tomcat isfinished, you must next complete the procedure in
“5.2.2 Installation of Tomcat” before modifying any other software product on the
SVP. If you shutdown or logout the SV P before completion of “5.2.2 Installation of
Tomcat”, SVP failure may occur. If a shutdown request message is displayed by the
software product during uninstall/install, please disregard.
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5.2.2 Installation of Tomcat
When installing Tomcat, follow the procedure shown below. Be sure to check that the uninstallation
processing is completed before installing it.

(1) Mount the OSS media
Insert the OSS media (the second media) to the CD-ROM drive in the Maintenance PC.

(2) Launch the Command Prompt as administrator
Select (CL) [Start]-[All Programs]-[Accessories], and launch the Command Prompt with ‘Run
as administrator’ in right-click menu.

=1 Windows Update - e :
8 ¥PS Viewer ‘
. Accessories

J Calculator
@ Connec Open raid-admin
rs ﬁ_’ Run as administrator
= Connec -
Getti Open file location Documents
_;:, =ting Pin to Taskbar
2 Mathin g o Start Menu Pictures
| Motepar
=1 Paint Restore previous versions
Computer
b Remote Send to »
T:' Ru-n . Cut Contraol Panel
S Snipping
a Copy
L SoundF Devices and Printers
Sticky b Delete
@ SyncCe Rename Default Programs
Window
%’ Properties
2! WordPz Administrative Tools »
| Ease of Access
| System Tools Help and Support
, Tablet PC
| Windows PowerShell LI Run...
4 Back Windows Security

I Search programs and files l(.]_‘] Log off ll
L =

(3) Launchtheinstallation batch
Enter “\\tsclient\e\JavaAp\install_ Win7_64 Tomcat.bat” into the Command Prompt, and press
the Enter key.

NOTE: Theinput valueisthe form of
“\tsclient\<drive letter>\JavaAp\install_Win7_64 Tomcat.bat”.
A drive letter is made the drive which inserted the OSS media.

The above is a case where the CD-ROM drive is assigned adrive |etter E.
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(4) Proceed to the next
Select (CL) [Next>].

EB Apache Tomcat Setup [_[C] ]

Welcome to the Apache Tomcat
Setup Wizard

This wizard will guide wou through the installation of Apache
Taorncat,

It is recommended that wvou dose all other applications
before starting Setup. This will make it possible ta update
relevant system files without having to reboot your
computer,

Click Mext bo continue,

Apache Tomcat 7

Cancel

(5) Proceed to the next

Select (CL) [I Agres].

E Apache Tomcat Setup M= B3

License Agreement
Please review the license terms before installing Apache Tomcat.

Press Page Down ko see the rest of the agreement.

| e
Apache License

Wersion 2.0, January 2004
hittpeffeneav, apache orgflicenses)

TERMS AND COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

"License" shall mean the terms and conditions For use, reproduction,
and distribution as defined by Sections 1 through 9 of this document, j

If wou accept the terms of the agreement, click I Agree ko continue, You must accept the
agreement ka install Apache Tomcat,

Mullsaft Install System v 46

< Back I I Agree I Cancel

(6) Proceed to the Next
Select (CL) [Next>].

E Apache Tomcat Setup [_ =] =]
Choose Components . -
Choose which features of Apache Tomcat you want to install,

Check the companents you want to install and uncheck the components you don't wank to
install, Click Mext ko continue.,

Select the type of install I_

Or, select the optional
Components you wish ko
install:

Description

Position your mouse:
Skart Menu Ttems oyer & companent ko
Documentation see its description,
Manager

h |:| Host Manager

[ Examples

Space required: 10.3MB

Mullsaft Install System v 46

< Back I Mext = I Cancel
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(7) Proceed to the next

Select (CL) [Next>].

pache Tomcat Setup: Configuration Options

Configuration ‘ -
Tomecat basic configuration. z

Server Shutdown Park IBDDS
HTTPf1.1 Connector Port IBUSU
AJP/1.3 Conneckor Port ISDDQ

Windows Service Name ITomcat?

Create shorbouts For all users r

Tomecat Administrator Login User Mame I
{optional)

Password |

Roles Imanager-gui

Mullsaft Install System w2 46

< Back I Mexk = I Cancel

(8) Proceed to the next

Select (CL) [Next>].

ﬂ Apache Tomcat Setup: Java Virtual Machine path selection [_ =] =]

Java Virtual Machine ~
Java Virtual Machine path selection. =

Please select the path of a Java SE 6.0 or later JRE installed on your system.

I v:\Program Files (x6)\Javaljre7

Il saf Instal Systen Ve 46

< Back I Mext > I Cancel

(9) Proceed to the Next

Select (CL) [Ingtall].

pache Tomcat Setup [_ =] =]
Choose Install Location 4 -
Choose the folder in which to install Apache Tomeat. =

Setup will install Apache Tomeat in the Following Falder. Toinstall in a different folder, click
Browse and select another folder. Click Install to start the installation.

Destination Folder

Erowse. . |

& Foundation Tomeat

Space required: 10.3MB
Space available: 94,3GE

[ullsaft Install System w2 46

< Back I Install I Cancel
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(10) Wait whileinstalling

ER Apache Tomcat Setup [ O] =]

Installing ' .
Flease wait while Apache Tomeat is being installed.

Installing Tamcat? service

]

Tullsaft Install System v2. 46

< Back [ext = Cance]

(11) Finishing installation
Uncheck all the checkboxes, and select (CL) — LEEESMEER -1

[FI ni Sh] . Comple‘[i_ng the Apache Tomcat
Setup Wizard

Apache Tarmcat has been installed on wour computer,

Click Finish to dose this wizard,

cat.apache.org

I R Apache Tomeat:

™ Show Readme

~ http://

Apache Tomcat 7

< Back. I Finish I Cancel

If following error message is displayed on the Web Console,
Not select (CL) [OK] button. And follow the steps below.

v Error Qccurred

A cormmrnunication errar has ocourred,

Lag in again, If thiz problerm persists, contact the adrministrator who rmanages the
network in use, If thiz problern persists even there iz no problem found in the
netwark, please call the Support Center,

{20121 - 107024 )

NOTE: Itisall right when you pressthe [OK] button. And follow the steps below.
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(12) Launch the Command Prompt as administrator
Select (CL) [Start]-[All Programs]-[Accessories], and launch

£ windows Update
o, XPS Viewer

2

. . . y s . | Accessories
the Command Prompt with * Run as administrator’ in right- 3 Caotator
C|| Ck u == Comnes __0pen raid-admin
menu. = @ Run as administrator
B Connec :
Getti Open file location Documents
= =TS pin to Taskbar
ZiMethIn bty Start Menu Pictures
it —
| Paint  Restore previous versions
. | PR YRR | computer
% Remote  sang i »
5 R -
e un cut Contral Panel
T snipping
i Copy
L Sound Devices and Printers
Stickyh Delete
@ Sync Ce Rename Default Programs
Window
,f_;" Properties
£} WordPe Administrative Tools
| Ease of Access
System Tools Help and Support
| TabletPC
| Windows Powershel - Run..
« Back Windows Security

@ Logoff |*

I Search programs and files

e - 3@

(13) Reboot the SVP
Enter “ shutdown /r /t 0" into the Command Prompt, and press the Enter key.
The SVP will be rebooted.

NOTE: When the SVP High Reliability Kit isinstalled, you need to install it for the standby
SVP in the same procedure.
About the switching SVP, refer to Post-Procedure “2.17. SVP Switching” in the “SVP
SECTION".
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5.3 Flash Player

5.3.1 Uninstallation of Flash Player

Before reinstalling Flash Player, you need to uninstall the Flash Player already installed in the SVP.
Uninstall the Flash Player in the following procedure.

(1) Launch the Control Panel
Select (CL) [Start]-[Control Panel].

ad  Command Prompt

Getting Started
| Genno

! Connect to a Projector

."‘\ Remote Desktop Connection

8J

Caloulator

:ﬁ Computer Management
Sticky Notes
LE% Snipping Toal
= P
2 ) Paint

- ﬁ XPS Viewer

[3 All Programs

raid-admin

Documents

Pictures

Computer

Control Panel

Devices and Printers

Default Programs

Administrative Tools 3

Help and Support

Run...

Windows Security

||Seard1 programs and files

Log off |*

@ wJJ

(2) Launch the Program and Features
Select (DC) [Programs and Features].

B All Control Panel Items

T g -
4 1k - - - »)
L GLE ) @ Control Panel ~ &ll Contral Panel Tkems = l‘g] I search Control Panel )
Adjust your computer's settings Wiewe byt Large icons ¥
B
‘aﬁ Backup and Restore —Tg Color Management Igl Credential Manager
I o)
=:5;‘5:=| Date and Time |@ Default Programs m Desktop Gadgets
Device Manager ’"gle?] Devices and Printers ! Display
k.
| Ease of Access Center l Folder Options JA Fonts
Getting Started % HomeGroup _ Indexing Options
= ? v
= Internet Options s> Keyboard r’,;,. Location and Other Sensors
. —
‘? Mouse !.;.' Network and Sharing Center Motification Area Icons
A o
Parental Controls - Performance Information and ‘ Personalization
aEy & Tools =
p ="
#~4  pPhone and Modem \lQ Power Options l ‘J Programs and Features
=
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(3 Rununinstallation
Select (CL) [Adobe Flash Player 11 ActiveX], and select (CL) [Uninstall].

.ﬁ Programs and Features ==
@(j}q E ~ Control Panel ~ Programs and Features - IQ_IJ ISEG':" @]
Tasks Uninstall or change a program

View installed updat
1ew insialed upoaies To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”.

Get new programs online at
Windows Marketplace -
Organize v 3= Views » = Uninstall (7]
View purchased software (digtal -
locker)

~| Publisher

Adobe Systems Incorporated

Name =

@| Tum Windows features on or off [ ] Adobe Flash Player 11 ActiveX

(4) Starting uninstallation
Select (CL) [UNINSTALL].

ninstall Adobe Flash Player

ADOBE’
f FLASH® PLAYER

UNINSTALL

(5) Finishing application
If some applications were using Flash Player, the application name is displayed.
Please finish the applications.

Uninstall Adobe Flash Player

The installer will automatically continue when these
conflicting applications are closed:

Interme:
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(6) Finishing uninstallation
Select (CL) [DONE].

Uninstall Adobe Flash Player

(7) Check the result and close the window
[Adobe Flash Player 11 ActiveX] in * Programs and Features' window was del eted.
Close the window.

@(j}v 'ﬁ + Control Panel ~ Programs and Features T I‘EJ I3§é"3" @J

Tasks Uninstall or change a program

View installed updat
16w instaled upoates To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”

Get new programs online at

Windows Marketplace

Organize v 3= Views [7]
View purchased software (digtal -
locker) Name = |v| Publisher |v| Installe.... |v| Size |v|
@. Tum Windows features on or off Mo programe are installed on this computer.
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5.3.2 Installation of Flash Player

When installing Flash Player, follow the procedure shown below. Be sure to check that the
uninstallation processing is completed before installing it.

(1) Mount the OSS media
Insert the OSS media (the second media) to the CD-ROM drive in the Maintenance PC.

(2) Launch the Command Prompt as administrator
Select (CL) [Start]-[All Programs]-[Accessories], and launch the Command Prompt with ‘Run
as administrator’ in right-click menu.

=1 Windows Update - e :
8 ¥PS Viewer ‘
. Accessories

J Calculator
@ Connec Open raid-admin
rs ﬁ_’ Run as administrator
= Connec -
Getti Open file location Documents
_;:, =ting Pin to Taskbar
2 Mathin g o Start Menu Pictures
| Motepar
=1 Paint Restore previous versions
Computer
b Remote Send to »
T:' Run Cut Contral Panel
S Snipping
a Copy
L SoundF Devices and Printers
Sticky b Delete
@ SyncCe Rename Default Programs
Window
%’ Properties
2! WordPz Administrative Tools »
| Ease of Access
| System Tools Help and Support
, Tablet PC
| Windows PowerShell LI Run...
4 Back Windows Security

I Search programs and files l(.]_‘] Log off ll
L =

(3) Launchtheinstallation batch
Enter “\\tsclient\e\JavaAp\install_ Win7_64 Flash.bat” into the Command Prompt, and press
the Enter key.

NOTE: Theinput valueisthe form of
“\tsclient\<drive letter>\JavaAp\install_Win7_64 Flash.bat”.
A drive letter is made the drive which inserted the OSS media.

The above is a case where the CD-ROM drive is assigned adrive |etter E.
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(4) Finishing Web Console

If running Web Console, “Thiswill end the Web Console.” B
message is appeared.
Select (CL) [OK]. [5WPD342]

Thiz will end the *web Conzole,

(5) Starting installation

Select (CL) [I have read and agree to the i I
terms of the Flash Player License ADOBE.
Agreement.], and select (CL) [INSTALL]. FLASH" PLAYER

1e terms of the Flash Player

(6) Finishing installation
Select(CL) [Never check for updates (not
recommended)].
Select (CL) [DONE].

NOTE: When the SVP High Reliability Kit isinstalled, you need to install it for the standby
SVP in the same procedure.
About the switching SVP, refer to Post-Procedure “2.17. SVP Switching” in the“SVP
SECTION”.
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6. Before using the Alert setting/FTP transfer function

The setting of the Syslog/FTP server is required to use the Alert setting/FTP transfer function. Ask
the customer to set the address of the Syslog/FTP server.
For details, refer to the chapter on the setting of the audit log in “Hitachi Audit Log User Guide”.
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