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	Hi-Track SVP Agent
	



	Classification
	S/W or F/W Changes
	Application
	S/W or F/W Code Type

		Hardware
	

	Firmware
	

	Software / Maintenance Tool
	X

	Documentation
	X



		New Features
	X

	Improvements
	X

	Bug-Fixes
	X

	n/a
	



		Mandatory
	X

	Recommended
	

	Optional
	



		Q-Code (GA)
	X

	T-Code (Test)
	

	I-Code (ICS)
	

	n/a (H/W)
	




	(check all that apply)
	(check all that apply)
	(check only one)
	(check only one)


Title
Hi-Track SVP Agent
Purpose
This ECN announces version D.0 of the Hi-Track SVP Agent. Version D.0 supports VSP F/G 800/600/400/200/100, VSP F/G 1500/1000, HUS VM, VSP, USP V, and USP VM subsystems.

Note 1: This release does not support the VSP F/G 130/350/370/700/900 subsystems. Do not install this release on those subsystems. Instead, use Hi-Track Monitor version 8.1 or later.

[bookmark: _GoBack]Note 2: Please disable automatic Windows updates on all SVPs running Vista. To do this, go to Control Panel -> Windows Update, click “Change settings”, and choose “Never check for updates” and click OK, and restart the SVP. Otherwise, the installer may freeze (see additional notes under Appendix B).

Note 3: This release does not support the USP and NSC subsystems. Do not install this release on USP/NSC.

Note 4: This release has a prerequisite for USP V / VM that requires the SVP to be at Vista Service Pack 2. This release will not work on Vista below Service Pack 2, or Windows XP.

Description of Release
Hi-Track SVP Agent is a site agent application that monitors some enterprise RAID devices and acquires error and configuration related information.
Related Program Versions
Hi-Track SVP Agent for enterprise Raid system.
Related Document Versions
None
Related Part #s or Products
None
Field Change
None
Factory Shipment / Effective Date
None
Restrictions
No exports to Embargoed/Terrorist/Sanctioned countries, or persons or entities on Restricted Parties Lists, e.g., Entities List, Un-Verified List, Specially Designated Nationals List, other government lists or as prohibited by US, Japanese government, Hitachi Vantara, or Hitachi Policy.
Export Regulation
No physical exports to all EEC countries: Russia, Armenia, Belarus, Kazakhstan, and Kyrgyzstan (for example, “DVD media” or “pre-installed in hardware”). Only electronic shipment (for example, download) is permitted. For shipments made available via an electronic download Service & Support can only be provided from a country outside EEC Countries (no in country support is permitted).
List of Appendices
1. Appendix A: Bugs Fixed in this Version
1. Some systems were not included in dump and/or microcode polling that were capable of centralized dumps or remote microcode updates.
2. Remote microcode updates would never start for any Site Manager that had multiple systems reporting to it.
3. If the system was already busy with a dump or a remote microcode update, and another remote microcode update was requested, the error message would incorrectly indicate that the system was busy sending configuration data to Hitachi Vantara.
4. If a microcode upgrade timed out, the Site Manager would send an error message for all systems reporting to it, instead of just the system where the remote microcode upgrade failed.
5. The new transport destinations usdenhtinet01.hds.com and usdenhtinet02.hds.com were mistakenly added to Site Managers running on systems with Windows Vista or 2008 installed, which do not support TLS 1.2.
6. A “Failed” status message would be incorrectly sent to Hitachi Vantara after the first and second microcode retry. The message will now only be sent after the third and final retry.
7. The Site Manager would, in some cases, stop monitoring the progress of an update on a system.
8. Disabling configuration data transfer to Hitachi Vantara did not disable performance data generation and transfer.
9. Disabling configuration data transfer to Hitachi Vantara resulted in unnecessary log messages about the disabled status.
10. The version of the SVP Agent running on each subsystem was not transmitted to Hitachi Vantara in the dump/microcode polling.
11. Incorrect log messages would be generated for any system that was not reachable from a Site Manager performing a microcode upgrade on any system.
12. Remote microcode updates would never start for a system that had an extended period of no network connectivity.
13. If an error occurred transferring dump files to the Site Manager from the system, the corrupted files would be transferred to Hitachi Vantara. The Site Manager will now retry the file transfer for a limited number of attempts.
14. It was possible to add the same IP address twice to the system list.
15. VSP G/F 1500/1000 HDP compression data and some VSP HDP data was not generated or transferred to Hitachi Vantara.
16. The format of the cache performance data did not indicate the overall performance statistics properly.
17. Remote microcode updates that had stalled were not aborted.
18. In some cases, an error connecting to any system from the Site Manager would result in the Site Manager being unable to perform dump and microcode upgrade polling to Hitachi Vantara.
2. Appendix B: Changes and Enhancements
1. SSL certificate validation will now be automatically enabled on upgrading to D.0. If the customer firewall will not permit SSL certificate validation and/or is configured to connect to the IP address of the transfer server rather than the domain name, SSL certificate validation will need to be manually disabled for each transport method as well as for dump/microcode polling. However, this is not recommended as SSL certificate validation is an important security measure that prevents impersonation of Hitachi Vantara web servers.
2. The distinction between a daily and a weekly call home to Hitachi Vantara has been removed since configuration data is now always transferred on a call home.
3. It is now possible to cancel microcode requests, as long as the update application process has not been started.
4. Certain outdated or corrupted performance data files will now automatically be deleted.
5. A maximum of 5 SIM-triggered auto dumps will be generated during a calendar day.
6. The MiscFront.dat data, containing additional data from the Site Manager, will now be transported with every subsystem connected to the Site Manager rather than just one of them.
7. The Site Manager will now collect the time zone information from the system it is installed on and include it in MiscFront.dat.
8. The Visual Studio 2015 C++ Redistributable is now included instead of the 2012 version.
i. Vista SVPs: If automatic Windows Updates are enabled (despite the recommendation of Hitachi Vantara), and if Windows Update is not able to connect to the Windows Update servers, the installation of Microsoft Visual Studio 2015 C++ Redistributable may hang. If after several minutes the installation of the redistributable does not complete, please try the following:
1. Uninstall Hi-Track Bootstrapper through Control Panel -> Programs and Features
2. Uninstall Visual Studio 2015 C++ Redistributable (x86) through Control Panel -> Programs and Features
3. Disable Windows Update: Go to Control Panel -> Windows Update, click “Change settings”, and choose “Never check for updates” and click OK.
4. Restart the SVP.
5. Try installing the SVP Agent again.
ii. If Microsoft Visual Studio 2017 C++ Redistributable (x86) is already installed, installation of Microsoft Visual Studio 2015 C++ Redistributable may fail. If this happens, do the following:
1. Go to Control Panel -> Programs and Features
2. Select Visual Studio 2017 C++ Redistributable (x86) and click Uninstall
3. Choose to do a “Repair” installation and let it complete
4. Try installing the SVP Agent again.
9. The integrated nsoftware IPWorks! components have been upgraded from version 9.0 (SSL) to 2016 (regular).
10. Information on whether the SVP is in modify mode is now printed to the SVP Agent logs before a remote microcode upgrade.
11. An option to disable polling to Hitachi Vantara for dump requests and microcode updates was added to the Hi-Track Dump Interface accessible with a web browser.
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