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1. Notes for starting SVP replacement

NOTICE: - When the Audit Log information which is not downloaded remains, ask the
customer to download the Audit Log information as needed.

* When the customer needed to download Performance Monitor of Web Console,
ask the customer to download the Performance data.

* When the original key and manifest file for SSL communication of Web Console
are installed by the customer request, ask the customer to prepare these data, see
“System Administrator Guide”.

* The key management using the key management server might have been
performed by the customer request. In this case, confirm with the customer that the
encryption environment settings and the client certificate to be used to connect to
the key management server are backed up.

* Do not open the User Account Control Settings window of the control panel in SVP
operation. If the window is opened, the SVP has to be replaced.

* Do not change the Internal LAN setting from [Auto Negotiation].

* If a message other than those described in this document is displayed during the
replacement, see MESSAGE SECTION.

* When the SVP High Reliability Kit is installed for SVP duplication, performing the
SVP switching removes the monitoring data of the Performance Monitor for the
short range.

* It is necessary to acquire the monitoring data for the short range before performing
the SVP switching. Ask the customer to execute the export tool.

* When the SVP High Reliability Kit is installed, SIM RC = bf86a3 (SVP RAS
Switch#1 remains (SVP-OPTION)), bfe3a2 (Duplex SVP Setup fail), and 7ff2xx
(Standby SVP fail) might occur.

SIM RC = bf85a3 (SVP RAS Switch#1 remains (SVP-BASIC)) might occur
regardless of whether the SVP High Reliability Kit is installed or not.
However, there is no problem because they occur in process of the SVP
replacement.

[REP(RSVP)01-10]
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NOTICE: Check and write down the time zone set on the SVP before replacement.
You need to set the time zone again on the SVP after replacement.

Check procedure:
1. Connect to the SVP to be replaced.
If you cannot connect to the SVP to be replaced:

When the SVP High Reliability Kit is installed, connect to the other SVP.
When the SVP High Reliability Kit is not installed, ask the customer about the
time zone settings.

2. Chnage the mode to [Modify Mode].

3. Click [Initial Setting].

4. In the Initial Setting window, click [Set Subsystem Time].
5

.In the Set Subsystem Time window, click [Edit] on the menu, then [Change time
zone].

6. Write down the set value displayed in the Time Zone Settings window here, and
then click [Cancel].
Time zone settings:

[REP(RSVP)01-20]
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NOTICE: Check and write down the [Internal IP Address] set on the SVP before replacement.
You need to set the [Internal IP Address] again on the SVP after replacement.

Check procedure:
1. Connect to the SVP to be replaced.
If you cannot connect to the SVP to be replaced:

When the SVP High Reliability Kit is installed, connect to the other SVP.
When the SVP High Reliability Kit is not installed, check the information to be
used for the [Internal IP Address] settings by following the procedure
described in “Display of IP address of SVP” (LOC03-43).

If you cannot check the information by performing the procedure in “Display
of IP address of SVP” (LOC03-43), get the information from the customer.

2. Chnage the mode to [Modify Mode].
3. Click [Initial Setting].
4. In the Initial Setting window, click [Set IP Address].

5. Write down the set value displayed in the Set IP Address window here, and then
click [Cancel].

Internal IP Address

IP Address:
Subnet Mask:

[REP(RSVP)01-21]
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NOTICE: Check and write down the [External IP Address] set on the SVP before replacement.
You need to set the [External IP Address] again on the SVP after replacement.

Check procedure:

1.

Connect to the SVP to be replaced.
If you cannot connect to the SVP to be replaced:

When the SVP High Reliability Kit is installed, connect to the other SVP.
When the SVP High Reliability Kit is not installed, ask the customer about the
set contents.

. Click [Start], and then select [Control Panel] from [Windows System].

. Select [Network and Sharing Center] in the Control Panel window.

. Select [Change adapter settings] in the Network and Sharing Center window.
. Right-click [Public LAN], and then click [Properties].

. Select [Internet Protocol Version 4 (TCP/IPv4)] in the Public LAN Properties

window and click [Properties].

. See the Internet Protocol Version 4 (TCP/IPv4) Properties window display, and

write down the set values of [IP address], [Subnet mask], [Default gateway],
[Preferred DNS server], and [Alternate DNS server] here. Then, click [Cancel].

External IP Address (IPv4)

IP Address:
Subnet Mask:
Default gateway:
Preferred DNS server:
Alternate DNS server:

.When IPv6 is set, from the Public LAN Properties window, select [Internet Protocol

Version 6 (TCP/IPv6)], and then click [Properties].

. See the Internet Protocol Version 6 (TCP/IPv6) Properties window display, and

write down the set values of [IP address], [Subnet mask], [Default gateway],
[Preferred DNS server], and [Alternate DNS server] here. Then, click [Cancel].

External IP Address (IPv6)

IPv6 address:

Subnet prefix length:
Default gateway:
Preferred DNS server:
Alternate DNS server:

[REP(RSVP)01-30]
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2. Workflow of SVP replacement

The replacement procedure varies deeming on the installation of the SVP High Reliability Kit, location of the
SVP to be replaced, and the SVP status (Master SVP or Standby SVP). Perform the replacement procedure

following the workflow below.

Figure 2-1 Workfrow of SVP replacement (1/2)

Is the SVP High
Reliability Kit installed?

Yes

Can the SVP to be
replaced operate?

Check the status (Master SVP/Standby SVP)
of the SVP to be replaced. REP(RSVP)02-30

Is the SVP to be
replaced the Standby SVP?

Yes

Replace the Master SVP in the SVP-BASIC
location. REP(RSVP)03-110

No |

Can the SVP to be
replaced operate?

SVP Switching.
REP(RSVP)02-50

Yes

Can the status of the

Is the location
of the SVP to be replaced SVP-
BASIC?

Yes

SVP be switched?

BASIC?

Replace the Master SVP in the SVP-
OPTION location. REP(RSVP)03-170

Replace the Master SVP in the SVP-BASIC
location. REP(RSVP)03-110

No

Replace the Standby SVP in the SVP-
OPTION location. REP(RSVP)03-60

location. REP(RSVP)03-10

Replace the Standby SVP in the SVP-BASIC

®
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Figure 2-2 Workfrow of SVP replacement (2/2)

Hardware replacement
REP(RSVP)04-10

Setup to post-procedure
REP(RSVP)05-10 to REP(RSVP)09-10

End
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2.1 Checking status (Master SVP/Standby SVP) of SVP to be replaced

Check whether the SVP to be replaced is in the operating status (Master SVP) or in the standby status (Standby
SVP) by seeing the LEDs on the SSVP next to the SVP to be replaced.

If a failure occurs in the SVP, the SIM (7ff2xx or 7ff3xx) is reported.

The location of the SVP can be identified by “xx”.

xx =00 : SVP-BASIC
xx =01 : SVP-OPTION

Figure 2-3 Locations of the LEDs to Be Checked on SVP/SSVP

SVP-OPTION SSVP1
§ e S ] ||
HSNBX-1 |1 o | [E
= | =
HSNBX-0 L : ; J
SVP-BASIC SSVP0
Front View of HSNBX

Q0

@)
y/an\

o

K

[T T T T T T T T T T T Ve Vel T

D

SVP STATUS LED Front View of SVP

LED state at the time of Master SVP LED state at the time of Standby SVP

OXONONO, OOOP OXONONO, OO00O0

lighting lighting

SVP POWER LED (green)
SVP SHUTDOWN (red)

POWER OFF: Off

O o C@L(g? X POWER ON: lighting

)

SOOGS0 0pannn0000000 0000

Front view of SVP

Confirm the part targeted for replacement according to Figure 2-4 SVP Status and Target that Should Be
Replaced.

[REP(RSVP)02-30]
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Figure 2-4 SVP Status and Target that Should Be Replaced

START

Is
the SVP failure SIM

No (Including preventive maintenance)

= Tff2xx or 7ff3xx
reported?

Yes

Is the SVP
POWER LED (green) on

Is the SVP to
be replaced the Standby SVP?

&)

you replace the SVP
installed in the SVP-BASIC
location?

Yes

Switch the SVP to be
replaced to the Standby SVP.
REP(RSVP)02-50 (*3)

The target that should be
replaced is the Standby SVP
in the SVP-BASIC location.

REP(RSVP)03-10

the SVP that has the failure
1it? (*2)

Is the SVP

that has the failure the Master
SVP? (*1)

Yes

Contact the Technical
Support Division.

)

Does the
SVP installed in the SVP-
BASIC location have the
failure?

Yes

The target that should be
replaced is the Standby SVP
in the SVP-OPTION location.

REP(RSVP)03-60

The target that should be
replaced is the Standby SVP
in the SVP-BASIC location.

REP(RSVP)03-10

The target that should be
replaced is the Standby SVP
in the SVP-OPTION location.

REP(RSVP)03-60

[REP(RSVP)02-40]



Hitachi Proprietary DKC910I

Rev.2

Copyright © 2019, Hitachi, Ltd.

REP(RSVP)02-41

*1:

*2:

*3;

Identify the Master SVP/Standby SVP by checking the LEDs on the SSVP next to the SVP (see
Figure 2-3).

When the lighting statuses of the SVP STATUS LEDs on both SSVPs represent the Master SVP
and you cannot check whether the replacement target SVP is the Master SVP or the Standby SVP,
see the LEDs on the SVP. If the status of either of the LEDs on the SVP is as follows, the SVP is
the Standby SVP (SVP that has the failure).

* The SVP POWER LED is off (meaning that the SVP is powered off).

* The SVP SHUTDOWN LED (red) is on (meaning that the removal of the SVP is possible).

In the case of the configuration with the SVP High Reliability Kit installed, the SVP in which a
failure occurs is powered off and the LED on the SVP does not light. Judge the status (Master
SVP/Standby SVP) of the SVP to be replaced that is powered off by seeing the LED on the SVP
that is powered on.

When the Master SVP needs to be replaced, switch the SVP status to Standby SVP, and then
replace the SVP. Only if the SVP status cannot be changed to Standby SVP, replace the Master
SVP.

[REP(RSVP)02-41]
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2.2 SVP Switching
This function is valid when the SVP High Reliability Kit is installed.

NOTE: - This operation needs that Standby SVP (IP Address: xxx.xxx.xxx.14) is a View

mode.

* When screen saver operates (60 minutes pass without operation) with a Standby
SVP having been connected to the remote desktop, this operation fails.

* Performing the SVP switching removes the monitoring data of the Performance
Monitor for the short range.It is necessary to acquire the monitoring data for the
short range before performing the SVP switching. Ask the customer to execute the
export tool.

1. <Connecting the Maintenance PC>
Connect the maintenance PC to SSVP, and then lon in to the Master SVP.
* “Attachment/Removal Procedure of Maintenance PC” (INST(IN)13-02-10)
* “Connection to the SVP" (SVP01-30)

2. <Starting the SVP window>
From the menu of Web Console, click [Maintenance Components] - [Maintenance Components
(General)].

3. <Operation mode change>
Change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].

4. Select [Maintenance]-[SVP]-[Switch SVP] from the menu.

[ Maintenance Litility (Sub Panel) - O x

File View Displayfl Maintenance

q 2 sup > Switch WP |
Exit  Refresh | PCORRew  IMPL

| Inter-PCE Lagical Path...

Transfer Config

Storage system

.| Storage system

1) HeMEX-0 Mormal
1 HSMEX-1 Mormal
_Jokco
- DiC-1

) pe-o0g
) pe-ooz2

1) DB-004

[REP(RSVP)02-50]
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5. <Execution>
Execute switching.
Click [Yes].

NOTE: Switching might take up to 50 minutes.

REPLACE

'-0" [SPC3400i]
= Communication betwesn the DKC and the SYP will be blacked, Do
wou wank to switch SYPs?

6. <Checking the mode of standby SVP>
Check the mode of the Standby SVP.
If the mode is View mode, click the [OK].

REPLACE *

"\..I [SPC4AT80I]

This processing can be executed only in the View mode.
Check the mode of the Standby SVR
If the mode is the View mode, click [OK].

7. <Configuration Information Transfer>

The message “Transferring storage system configuration data...” is displayed.

The SVP transfers the configuration information automatically to reflect the configuration information
of the Master SVP on the Standby SVP. Therefore, if the transfer processing of the configuration

information overlaps, the actually transferred status display may be repeated.
In such a case, it might take about 40 minutes for the transfer to be completed.

Tranzferng storage system configuration data...

Phaze 143

[REP(RSVP)02-60]
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8. <Connection to SVP after Switching Operation>
It waits for about 3 minutes until a change is completed.
After Standby SVP starts as Master SVP by the switching indication, use the connection utility connect
Maintenance PC and the switched SVP.
Select IP Address of SVP in the SvpConnectUtility window and click [Connect].
(IP Address is the same with that of SVP at the time of the SVP switching indication.)

Wit for switching...

9. <Initial Window>
Click [Web Server Status].

[REP(RSVP)02-61]
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10.

<Web Server Status Window>
If all function’s Status displays Ready, switching is completed.

X Web Server Status - *
Start Time : 2019/02/08 07:44:10
Status: Feady.
Function Mame | Statuz ErmorCode
Feady0K)] 1]
Feady0K)] 1]
Feady0K)] 1]
Feady0K)] 1]
.HIENolume Migration) Feady0K)] 1]
.HIE[F‘F‘E] Ready(0K) 1}
.HIE[SNMF'IF'] Ready(0K) 1}
.HIE[TrueEopy] Feady0K)] 1]
.HIC[ShadowImage] Ready(0K] 1]
.HIE[Key Licenze] Feady0K)] 1]
. HICIP&Y) Ready(0K) 1}
.HIE[DF!UNF!M] Ready(0K) 1}
.HIE[EXD] Ready(0K) 1}
.HIE[PHM] Ready(0K) 1}
.HIE[UH] Ready(0K) 1}
.HIE[VDL] Ready(0K) 1}
.HIE[LUNM] Ready(0K) 1}
.HIE[EVS] Ready(0K) 1}
.HIE[MAL] Ready(0K) 1}
.HIE[MNT] Ready(0K) 1}
.HIE[HPT] Ready(0K) 1}
.HIE[HSG] Ready(0K) 1}
.HIE[SIM] Ready(0K) 1}

NOTE: The pop-up message to indicate duplicate computer names exist may be displayed
depending on network environment on task-tray after the change. Although the
message may be displayed, there is especially no problem.

11.

Revising the note that you wrote before starting the SVP replacement

If you have performed the SVP switching, revise the note that you wrote according to “1. Notes for
starting SVP replacement” REP(RSVP)01-20 through REP(RSVP)01-30 by following the same
procedure.

12

. Perform either of the following according to the processing result of the SVP switching and the

installation location of the SVP to be replaced.

* When SVP switching is completed
If the location of the SVP to the replaced is SVP-BASIC, go to “3.1 Replacement of Standby SVP in
SVP-BASIC".
If the location of the SVP to the replaced is SVP-OPTION, go to “3.2 Replacement of Standby SVP in
SVP-OPTION".

* When SVP switching is failed
If the location of the SVP to the replaced is SVP-BASIC, go to “3.3 Replacement of Master SVP in
SVP-BASIC".
If the location of the SVP to the replaced is SVP-OPTION, go to “3.4 Replacement of Master SVP in
SVP-OPTION".

[REP(RSVP)02-70]
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3. Pre-processing of SVP replacement
3.1 Replacement of Standby SVP in SVP-BASIC

Perform the pre-processing for replacing the Standby SVP in the SVP-BASIC location.

1. <Dump collection>
Before replacing the failed Standby SVP, collect the dump from the Standby SVP for failure analysis.
Specify “Rapid” for the dump type, perform the dump collection, and then replace the Standby SVP.
(1) Connect the Maintenance PC to SSVP, and then log in to the Standby SVP.
« “Attachment/Removal Procedure of Maintenance PC” (INST(IN)13-02-10)
* “Connection to the SVP” (SVP01-30)
(2) Collect the Rapid dump. (SVP02-09-10)

2. <Connecting the Maintenance PC>
Connect the maintenance PC to SSVP, and then log on to the Master SVP.

3. <Starting the SVP window>
From the menu of Web Console, click [Maintenance Components] - [Maintenance Components
(General)].

4. <Operation mode change>
Change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].

5. <Maintenance Utility (Sub Panel) window>
In the Maintenance Utility (Sub Panel) window, click [HSNBX-0].

[ Maintenance Litility (Sub Panel)

File  Wiew Display Maintenance

4 ¢  H = o

Exit  Refresh | PCEBRey  IMPL Yersion

Storage system

|| Storage system

,

i HSMEX-O Morrnal
i

] HSMBEX-1 Morrnal
i

-~ DKC-D

-~ DKC-1
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6. <Specify SVP>
Click [SVP-BASIC].

[ Maintenance Litility (Sub Panel)

File  Miew Display Maintenance

4 ¢ | H = 35 e

Exit  Refresh | PCERev  IMPL  MF Path  Yersion

Storage system > HSWBX-O Parts List

& HSMNPAMNELD Morrnal
® 55vP0 Mormal
® S\P-BASIC

7. Click [Replace].

SWP-BASIC

ﬂ Replace |

SWPKind :  Standby SWP

8. <Execute>
The Replace Check window is displayed.
Click [Execute].

Replace Check >

SVP-BASIC

Zancel

[REP(RSVP)03-20]
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9. <Wear a wrist strap without fail>

The message “To prevent serious failures caused by the static electrical charge, be sure to wear a wrist
strap on your wrist and connect the earth clip attached on the other side of the wrist strap to the chassis
frame (metal part) before starting operation.” is displayed.

REPLACE

!'\

[SPCA270W]

To prevent serious failures caused by the static electrical
charge, be sure to wear a wrist strap on your wrist and
connect the earth clip attached on the other side of the wrist
strap to the chassis frame [metal part) before starting

operation.

Wear a wrist strap,

The message “Did you put on a wrist strap on your wrist?” is displayed.

and then click [OK].

Click [Yes], and then go to Step 10.

REPLACE

'.o.' [SPCA2T1]

Did wou put on a wrist strap on your werist?

Yes

NOTE: If you are not wearing a wrist strap, click [No] in response to the message above.
Then, the message below is displayed. Click [Yes] to stop the processing, wear a wrist

strap, and then resume the operation.

“This operation cannot be executed, because the wrist strap has not been worn.

Do you want to stop this process?
[Yes]: This processing will be stopped.
[No]: The confirming message will appear.”

REPLACE

! [SPCA275W]
k
This operation cannot be executed, because the wrist strap has
not been worm.
Do you want to stop this process?
[Yes}kThis processing will be stopped.
[MolThe confirming message will appear.

1=
(=]

[REP(RSVP)03-30]
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10. <Check beginning of SVP Replacement>

The message, “Do you want to replace the “SVP-BASIC?"" is displayed.
When you perform the replacement, click [Yes].
Go to Step 11.

REPLACE >

0 [SPC1161i]

—  Doyouwant to replace the "SVP-BASICT

Cancel

11. <Entering the RAS Switch#1>

Turn ON SVP RAS Switch#1 of the SSVPO0 and click [OK] following the message, “Turn the SVP RAS
Switch#1 of SSVPO on, and then select [OK].”

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

REPLACE X

B [SPC2962i]

= Turn the SVP RAS Switch#1 of SSVPD on, and then select [OK].

Cancel |

SVP-OPTION SSVPI

H
HSNBX-1 |o|F R R

==re
= o]
Hl Sy | pecagooooodd oo

A-1EE
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o

@ 0O0000O0O00000000 o QOO
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12. <Standby SVP replacement>
The message “Please replace the “SSVP0.” After replacement, press OK.” is displayed.

NOTE: In this step, do not click [OK] and then proceed to the procedure Go to
‘4. HARDWARE REPLACEMENT PROCESSING".
After replacing the Standby SVP, click [OK] in the procedure “5.1 Ending the
hardware replacement work”.

REPLACE *

'0' [SPC1198i]

"~ Please replace the "SSWP(0." After replacement, press CK.

Cancel

[REP(RSVP)03-50]
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3.2 Replacement of Standby SVP in SVP-OPTION
Perform the pre-processing for replacing the Standby SVP in the SVP-OPTION location.

1. <Dump collection>
Before replacing the failed Standby SVP, collect the dump from the Standby SVP for failure analysis.
Specify “Rapid” for the dump type, perform the dump collection, and then replace the Standby SVP.
(1) Connect the maintenance PC to the SSVP, and then log in to the Standby SVP.
« “Attachment/Removal Procedure of Maintenance PC” (INST(IN)13-02-10)
¢ “Connection to the SVP” (SVP01-30)
(2) Collect the Rapid dump. (SVP02-09-10)

2. <Connecting the Maintenance PC>
Connect the maintenance PC to the SSVP, and then log in to the Master SVP.

3. <Starting the SVP window>
From the menu of Web Console, click [Maintenance Components] - [Maintenance Components
(General)].

4. <Operation mode change>
Change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].

5. <Maintenance Utility (Sub Panel) window>
In the Maintenance Utility (Sub Panel) window, click [HSNBX-1].

1 Maintenance Litility (Sub Panel)

File  Wiew Display Maintenance

d ¢  H = o

Exit  Refresh | PCEBRey  IMPL Yersion

Storage system

|| Storage system

'

1 HSMBX-0 Morrnal
i

i HEMBH-1 Marrnal
i

-~ DKC-0

) DKC-1
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6. <Specify SVP>
Click [SVP-OPTION].

[ Maintenance Litility (Sub Panel)

File  Miew Display Maintenance

4 ¢ 4 = B e

Exit  Refresh | PCERev  IMPL  [F Fath Wersion

Storage system > HSWBX-1 Parts List

& HSMPANELL Mormal

® 55vP1 Mormal

& SYP-OPTION

7. Click [Replace].

SWP-OPTION

ﬂ Replace |

WP Kind :  Standby SWP

8. <Execute>
The Replace Check window is displayed.
Click [Execute].

Replace Check >

SVP-OPTION

Zancel

[REP(RSVP)03-70]
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9. <Wear a wrist strap without fail>

The message “To prevent serious failures caused by the static electrical charge, be sure to wear a wrist
strap on your wrist and connect the earth clip attached on the other side of the wrist strap to the chassis
frame (metal part) before starting operation.” is displayed.

REPLACE

!'\

[SPCA270W]

To prevent serious failures caused by the static electrical
charge, be sure to wear a wrist strap on your wrist and
connect the earth clip attached on the other side of the wrist
strap to the chassis frame [metal part) before starting

operation.

Wear a wrist strap,

The message “Did you put on a wrist strap on your wrist?” is displayed.

and then click [OK].

Click [Yes], and then go to Step 10.

REPLACE

'.o.' [SPCA2T1]

Did wou put on a wrist strap on your werist?

Yes

NOTE: If you are not wearing a wrist strap, click [No] in response to the message above.
Then, the message below is displayed. Click [Yes] to stop the processing, wear a wrist

strap, and then resume the operation.

“This operation cannot be executed, because the wrist strap has not been worn.

Do you want to stop this process?
[Yes]: This processing will be stopped.
[No]: The confirming message will appear.”

REPLACE

! [SPCA275W]
k
This operation cannot be executed, because the wrist strap has
not been worm.
Do you want to stop this process?
[Yes}kThis processing will be stopped.
[MolThe confirming message will appear.

1=
(=]
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10. <Check beginning of SVP Replacement>
The message, “Do you want to replace the “SVP-OPTION?"" is displayed.

When you perform the replacement, click [Yes].

REPLACE

o [SPC1161i]
1 |
— Do you want to replace the "SVP-OFTIONT

Cancel

11. <Entering the RAS Switch#1>
Turn ON SVP RAS Switch#1 of the SSVP1 and click [OK] following the message, “Turn the SVP RAS

Switch#1 of SSVP1 on, and then select [OK].”
NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP

RAS switch.

REPLACE

6 [SPC2962i]
[ |
— Turn the SVP RAS Switch#1 of SSVP1 on, and then select [OK].

Cancel |

SVP-OPTION
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12. <Standby SVP replacement>
The message “Please replace the “SVP-OPTION.” After replacement, press OK.” is displayed.

NOTE: In this step, do not click [OK] and then proceed to the procedure Go to
‘4. HARDWARE REPLACEMENT PROCESSING".
After replacing the Standby SVP, click [OK] in the procedure “5.1 Ending the
hardware replacement work”.

REPLACE X

"6.' [SPC1198i]

Please replace the "SVP-OPTIOM.” After replacement, press CK.

[REP(RSVP)03-100]



Hitachi Proprietary DKC910I

Rev.0 Copyright © 2019, Hitachi, Ltd.
REP(RSVP)03-110

3.3 Replacement of Master SVP in SVP-BASIC
Perform the pre-processing for replacing the Master SVP in the SVP-BASIC location.

1. <Storage Navigator setting information downloading>
Ask the customer to download the Storage Navigator setting information file.
Restore the user account information and the environment setting information by the download file
(See “7.7.3 Setting the user account information and the environment setting information”.).
If the file cannot be downloaded, restore them by using the download file that the customer has.
For how to download, refer to “System Administrator Guide”.

2. <Connecting the Maintenance PC>
Connect the maintenance PC to the Master SVP.
(1) Connect the maintenance PC to the SSVP, and then log in to the Master SVP.
« “Attachment/Removal Procedure of Maintenance PC” (INST(IN)13-02-10)
* “Connection to the SVP" (SVP01-30)
If the SVP cannot be operated, go to “4. HARDWARE REPLACEMENT PROCESSING”.

3. <Starting the SVP window>
From the menu of Web Console, click [Maintenance Components] - [Maintenance Components
(General)].

4. <Dump collection>
Before replacing the failed Master SVP, collect the dump from the Master SVP for failure analysis.
Specify “Rapid” for the dump type, perform the dump collection, and then replace the Master SVP.

5. <Operation mode change>
Change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].

[REP(RSVP)03-110]
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6. <Maintenance Utility (Sub Panel) window>
In the Maintenance Utility (Sub Panel) window, click [HSNBX-0].

[ Maintenance Litility (Sub Panel)

File  “iew Display Maintenance

4 <&

Exit  Refresh

B o= B e

PCERey  IMPL  1MF Path Wersion

Storage system

|| Storage system

i HEMEH-O Marrnal
i

i HEMBH-1 Marrnal
i

- DKC-D

-~ DKC-1

7. <Specity SVP>
Click [SVP-BASIC].

[ Maintenance Litility (Sub Panel)

File  Wiew Display Maintenance

4 2 W om 45 e

Exit  Refresh | PCBRev  IMPL  MF Path  “Yersion

Storage system >:> HSNBX-0 Parts List

& HSMNPAMNELD Morrnal
® 55vP0 Mormal
® S5\P-BASIC
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8. Click [Replace].

SWP-BASIC

ﬂ Replace |

SWPKind :  Master SWP

9. <Execute>
The Replace Check window is displayed.
Click [Execute].

Replace Check *

WP-BASIC

Cancel
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10. <Wear a wrist strap without fail>
The message “To prevent serious failures caused by the static electrical charge, be sure to wear a wrist
strap on your wrist and connect the earth clip attached on the other side of the wrist strap to the chassis
frame (metal part) before starting operation.” is displayed.

REPLACE X

! [SPCA2 7]

ki
To prevent serious failures caused by the static electrical
charge, be sure to wear a wrist strap on your wrist and
connect the earth clip attached on the other side of the wrist
strap to the chassis frame [metal part) before starting
operation.

Wear a wrist strap, and then click [OK].
The message “Did you put on a wrist strap on your wrist?” is displayed.
Click [Yes], and then go to Step 11.

REPLACE

'.o.' [SPCA2T1]

= Didyou put on awrist strap on your wrist?

Yes

NOTE: If you are not wearing a wrist strap, click [No] in response to the message above.
Then, the message below is displayed. Click [Yes] to stop the processing, wear a wrist
strap, and then resume the operation.

“This operation cannot be executed, because the wrist strap has not been worn.Do you
want to stop this process?

[Yes]: This processing will be stopped.

[No]: The confirming message will appear.”

REPLACE

! [SPCA275W]
k
This operation cannot be executed, because the wrist strap has
not been worm.
Do you want to stop this process?
[Yes}kThis processing will be stopped.
[MolThe confirming message will appear.

1=
(=]
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11. <Check beginning of SVP Replacement>
The message, “DKC-SVP communication will be blocked. Do you want to replace the “SVP-BASIC?"” is
displayed.
When you perform the replacement, click [Yes].

Go to Step 12.

REPLACE >

| [SPC2973i]

i DKC-SVP communication will be blocked. Do you want to replace
the "SVP-BASICT

Cancel |

<When the SVP High Reliability Kit has been added>

The message, “DKC-SVP communication will be blocked. Do you want to replace the “SVP-BASIC?"” is
displayed.

When you perform the replacement, click [ Yes].

REPLACE x

O [Pca9m3il

- DKC-SVP communication will be blocked, Do you want to replace
the "SVP-BASICT”

Cancel |

The message, “There are duplicated SVPs. It is safer if you switch to the other SVP and replace SVP-
BASIC according to the instruction in the maintenance manual. Do you want to replace SVP-BASIC?” is
displayed.

When you perform the replacement, click [Yes].

REPLACE

[SPC3397TW]

There are duplicated SVPs. It is safer if you switch to the other
SVF and replace SVP-BASIC according to the instruction in the
maintenance manual.

Do you want to replace SVP-BASIC?
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12. <Entering the RAS Switch#1>

Turn ON SVP RAS Switch#1 of the SSVPO0 and click [OK] following the message, “Turn the SVP RAS
Switch#1 of SSVPO on, and then select [OK].”

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

REPLACE X

. | [SPC2962i]

= Turn the SVP RAS Switch#1 of SSVPD on, and then select [OK].

Cancel

SVP-OPTION SSVP1
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Screw SVP RAS Switch #1

Go to Step 14.

NOTE: Ifyou click [OK] in response to the message [SPC2962i] without turning on the SVP
RAS Switch#1, the message shown in Step 13 is displayed.
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13. <Checking the RAS Switch#1>
When the SVP RAS Switch#1 is not turned on, the message, “SVP RAS Switch#1 of SSVPO is not turned
on. If you want to replace the SVP-BASIC, turn it on, and then click [OK].” is displayed. Turn ON SVP
RAS Switch#1 of the SSVP0 and click [OK].
Go to Step 14.

NOTE: If the following message is displayed even though the SVP RAS Switch#1 is turned
on, contact the Technical Support Division.

REPLACE

[SPC29651A]

N
WP RAS Switch#1 of 55%F0 is not turned on,
If wou wwant to replace the SWP-BASIC, turn it on,
and then select [CK].,

14. <Powering off the SVP>

The message, “After the SVP was turned off automatically, replace the SVP-BASIC.” is displayed.
Click [OK].

REPLACE x

0 [SPC3069i]

[ |

—  After the SVP was turned off automatically, replace the
SVP-BASIC.

15. <The check of Maintenance PC shut down>
The message, “If you shut down this remote computer, no one can use it until someone at the remote

location manually restart it. Do you want to continue shutting down?” is displayed.
Click [Yes].

NOTE: If the message saying that the remote connection was disconnected appears on the
maintenance PC, click [OK].

Wfindows

If wou shut down this remote computer, no one can use it
! . until someone at the rermote location manually restarts it

Do wouwant to continue shutting down?

When you click [Yes], the SVP is shut down and the connection to the Maintenance PC is disconnected.

16. <SVP replacement>
Go to “4. HARDWARE REPLACEMENT PROCESSING”.
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Hitachi Proprietary DKC910I

Rev.0 Copyright © 2019, Hitachi, Ltd.
REP(RSVP)03-170

3.4 Replacement of Master SVP in SVP-OPTION
Perform the pre-processing for replacing the Master SVP in the SVP-OPTION location.

1. <Storage Navigator setting information downloading>
Ask the customer to download the Storage Navigator setting information file.
Restore the user account information and the environment setting information by the download file (See
“7.7.3 Setting the user account information and the environment setting information”.).
If the file cannot be downloaded, restore them by using the download file that the customer has.
For how to download, refer to “System Administrator Guide”.

2. <Connecting the Maintenance PC>
Connect the maintenance PC to the Master SVP.
(1) Connect the maintenance PC to the SSVP, and then log in to the Master SVP.
« “Attachment/Removal Procedure of Maintenance PC” (INST(IN)13-02-10)
* “Connection to the SVP" (SVP01-30)
If the SVP cannot be operated, go to “4. HARDWARE REPLACEMENT PROCESSING”.

3. <Starting the SVP window>
From the menu of Web Console, click [Maintenance Components] - [Maintenance Components
(General)].

4. <Dump collection>
Before replacing the failed Master SVP, collect the dump from the Master SVP for failure analysis.
Specify “Rapid” for the dump type, perform the dump collection, and then replace the Master SVP.

5. <Operation mode change>
Change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].
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6. <Maintenance Utility (Sub Panel) window>
In the Maintenance Utility (Sub Panel) window, click [HSNBX-1].

[ Maintenance Litility (Sub Panel)

File  “iew Display Maintenance

4 <&

Exit  Refresh

B o= B e

PCERey  IMPL  1MF Path Wersion

Storage system

|| Storage system

i HEMEH-O Marrnal
i

i HEMBH-1 Marrnal
i

- DKC-D

-~ DKC-1

7. <Specity SVP>
Click [SVP-OPTION].

[ Maintenance Litility (Sub Panel)

File  Wiew Display Maintenance

4 ¢ | 3 = W e

Exit  Refresh | PCBRevy  IMPL  [F Fath Yersion

Storage system >:> HSKNBX-1 Parts List

& HSMPANELL Mormal

® 55vP1 Mormal

& SYP-OPTION
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8. Click [Replace].

SYP-OPTION

ﬂ Replace |

SWPKind :  Master SWP

9. <Execute>
The Replace Check window is displayed.
Click [Execute].

Replace Check *

SWP-OPTION

Cancel

[REP(RSVP)03-180]
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10. <Wear a wrist strap without fail>

The message “To prevent serious failures caused by the static electrical charge, be sure to wear a wrist
strap on your wrist and connect the earth clip attached on the other side of the wrist strap to the chassis
frame (metal part) before starting operation.” is displayed.

REPLACE

!'\

[SPCA270W]

To prevent serious failures caused by the static electrical
charge, be sure to wear a wrist strap on your wrist and
connect the earth clip attached on the other side of the wrist
strap to the chassis frame [metal part) before starting

operation.

Wear a wrist strap,

The message “Did you put on a wrist strap on your wrist?” is displayed.

and then click [OK].

Click [Yes], and then go to Step 11.

REPLACE

'.o.' [SPCA2T1]

Did wou put on a wrist strap on your werist?

Yes

NOTE: If you are not wearing a wrist strap, click [No] in response to the message above.
Then, the message below is displayed. Click [Yes] to stop the processing, wear a wrist

strap, and then resume the operation.

“This operation cannot be executed, because the wrist strap has not been worn.

Do you want to stop this process?
[Yes]: This processing will be stopped.
[No]: The confirming message will appear.”

REPLACE

! [SPCA275W]
k
This operation cannot be executed, because the wrist strap has
not been worm.
Do you want to stop this process?
[Yes}kThis processing will be stopped.
[MolThe confirming message will appear.

1=
(=]
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11. <Check beginning of SVP Replacement>
The message, “DKC-SVP communication will be blocked. Do you want to replace the “SVP-OPTION?""
is displayed.
When you perform the replacement, click [Yes].

REPLACE >

_"n.l [SPC2973i]

- DKC-SVP communication will be blocked. Do you want to replace
the "SVP-OPTIONT

Cancel |

The message, “There are duplicated SVPs. It is safer if you switch to the other SVP and replace SVP-
OPTION according to the instruction in the maintenance manual. Do you want to replace SVP-
OPTION?” is displayed.

When you perform the replacement, click [ Yes].

Go to Step 12.

REPLACE

! [SPC3397W]

i
There are duplicated SVPs. It is safer if you switch to the other
SVP and replace SVP-OPTION according to the instruction in the
maintenance manual.
Do you want to replace SVP-OPTION?
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12. <Entering the RAS Switch#1>
Turn ON SVP RAS Switch#1 of the SSVP1 and click [OK] following the message, “Turn the SVP RAS
Switch#1 of SSVP1 on, and then select [OK].”

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

REPLACE X

. | [SPC2962i]

—  Turn the 5VP RAS Switch#1 of 55VP1 on, and then select [OK].

Cancel
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Screw SVP RAS Switch #1

Go to Step 14.

NOTE: Ifyou click [OK] in response to the message [SPC2962i] without turning on the SVP
RAS Switch#1, the message shown in Step 13. is displayed.
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13. <Checking the RAS Switch#1>
When the SVP RAS Switch#1 is not turned on, the message, “SVP RAS Switch#1 of SSVP1 is not turned
on. If you want to replace the SVP-OPTION, turn it on, and then select [OK].” is displayed. Turn ON
SVP RAS Switch#1 of the SSVP1 and click [OK].
Go to Step 14.

NOTE: If the following message is displayed even though the SVP RAS Switch#1 is turned
on, contact the Technical Support Division.

REPLACE

[SPC29651A]

N
WP RAS Switch#1 of 35%P 1 is not turned on,
If wou weant to replace the SWP-OPTION, turn
it on, and then select [OK].

14. <Powering off the SVP>

The message, “After the SVP was turned off automatically, replace the SVP-OPTION.” is displayed.
Click [OK].

REPLACE x

0 [SPC3069i]

[ |

—  After the SVP was turned off automatically, replace the
SVP-OPTION.

15. <The check of Maintenance PC shut down>
The message, “If you shut down this remote computer, no one can use it until someone at the remote

location manually restart it. Do you want to continue shutting down?” is displayed.
Click [Yes].

NOTE: If the message saying that the remote connection was disconnected appears on the
maintenance PC, click [OK].

Wfindows

If wou shut down this remote computer, no one can use it
! . until someone at the rermote location manually restarts it

Do wouwant to continue shutting down?

When you click [Yes], the SVP is shut down and the connection to the Maintenance PC is disconnected.

16. <SVP replacement>
Go to “4. HARDWARE REPLACEMENT PROCESSING”.
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4. HARDWARE REPLACEMENT PROCESSING

Location Function Name of Component Part Name
Front of HSNBX 1 |SVP *SVP
SVP-OPTION
H POOG0000 5 00000 |l GG 9900000000000 i)
HSNBX-1 L Steil = =B J
[@: QO00O00000000000 ¢ 0.,2852% ﬂ
HSNBX-0 (e} o [

SVP-BASIC
Front View of HSNBX

NOTICE: Be sure to wear your wrist strap and attach to ground prior to performing the
following work. This will ensure that the IC and LSI on the PCB are protected from

static electricity.
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4.1 SVP Replacement Processing

1. SVPPS OFF
Check that the SVP POWER LED is off.
When the SVP POWER LED is still on, press the SVP PS ON/OFF switch on the SVP and check if the
SVP POWER LED is off.
When the SVP POWER LED is still on even if three minutes have passed since the SVP PS ON/OFF
switch was pressed, press the SVP PS ON/OFF switch on the SVP for five seconds or more (forced
power off) and check if the SVP POWER LED is off.

Figure 4-1 SVP PS OFF

SVP POWER LED (green)
SVP PS ON/OFF Switch

SVP SHUT DOWN LED (red)
QOOOOOOBO0000000 6 QU0
ooogoooogog)g%o%%%o B B e
QLI BB B O
COO0OOUUOOANNANOO0000Y 0000

Front View of SVP
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2. Disconnecting LAN cables from SSVP0
When LAN cables are connected to LAN ports (U0 and U2) on SSVPO, disconnect the LAN cables.

h OOOOOOOO OOO Q0! 0000000000 000O00! i1 D)
~=IE L, g%’o e s |
HSNBX-1 | . |jZsbdzt 900 Jee 5 o et R
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Front view of HSNBX

-

Front view of HSNBX-0
(SSVP0)

-

When a LAN cable is connected to the port for other device (INTERNAL) on SSVPO, disconnect the
LAN cable.
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3. Replacing the SVP
(1) Remove the connection cable from the SVP to be replaced.

SNMP Web Console Cable (*1)
Front view of SVP

*1: This cable may not be connected to the SVP.
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(2) Open the lever while pressing its latch securing the SVP.

(3) Open the lever completely until the SVP is pulled out toward you.

(4) Remove the SVP by pulling out it while holding it with your hands.

(5) Open the lever on the new SVP completely toward you.

(6) Insert the SVP fully and push the lever until the latch on the lever clicks and is locked.

Figure 4-2 Replacing the SVP
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Hitachi Proprietary DKC910I
Rev.0 Copyright © 2019, Hitachi, Ltd.

4. SVPPS ON
Check that the SVP POWER LED of the SVP is on. (Refer to Figure 4-1)

5. Go to “5. Setup for SVP".
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5. Setup for SVP

This chapter explains the procedure of software installation after the hardware replace and various setting.

5.1 Ending th

e hardware replacement work

In the case where the Master SVP was replaced, go to “5.2 PRE-PROCESSING of the Setup for SVP”.
In the case where the Standby SVP was replaced, the following message is displayed on the Master SVP.

1. Click [OK] for “Please replace the “[svp-location].” After replacement, press OK.".
NOTE: [svp-location] indicates the location of the SVP (SVP-BASIC or SVP-OPTION).

NOTE: [1] Connect the LAN cable between the Maintenance PC and the port for Maintenance

PC (CONSOLE) on SSVP.

* When replacing SVP-BASIC, connect the LAN cable to the port for Maintenance

PC (CONSOLE) on SSVP1.

* When replacing SVP-OPTION, connect the LAN cable to the port for
Maintenance PC (CONSOLE) on SSVPO.
[2] Log in to the Master SVP (xxx.xxx.xxX.15).

NOTE: If you have got another maintenance part in “(2) User name and password for login to
SVP” and are repeating the procedure, this step needs not to be performed because it

is already done. Go to “2. <Setting the SVP>".

In the case of SVP-BASIC

In the case of SVP-OPTION

REPLACE

1 [SPC1198i]

Please replace the "SVP-BASIC." After replacement, press OK.

REPLACE

[SPC1198i]

Please replace the "SVP-OPTIOM.” After replacement, press OK.

[REP(RSVP)05-10]
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2. <Setting the SVP>

The message “Refer to the maintenance manual to set up [svp-location]. Select [OK] after the settings are

completed.” is displayed.

NOTE: [svp-location] indicates the location of the SVP (SVP-BASIC or SVP-OPTION).

NOTE: In this step, do not click [OK]. In the step “7.3.1 Post operation of Standby SVP

replacement”, click [OK].

In the case of SVP-BASIC

In the case of SVP-OPTION

REPLACE

'0' [SPC4225i]
- Refer to the maintenance manual to set up the SVP-BASIC.
Select [CK] after the settings are completed,

REPLACE

.
| |
oy

[SPC4225i]

Refer to the maintenance manual to set up the SVP-OPTION.
Select [OK] after the settings are completed.

3. <Disconnecting the SVP>

Right-click [Start], and then select [Shut down or sign out]-[Disconnect].

The SVP window of the Maintenance PC is closed.

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Deskiop

Disconnect

Sign out
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5.2 PRE-PROCESSING of the Setup for SVP
To the replaced SVP, perform the following work:

1. Powering up the SVP
The SVP installed for replacement is automatically powered on.

NOTICE: Ifthe MESSAGE LED on HSNPANEL has lit on when power on SVP, please
complete SIM before operation.
(When the SVP High Reliability Kit is installed, SIM RC = bf86a3 (SVP RAS Switch#1
remains (SVP-OPTION)), bfe3a2 (Duplex SVP Setup fail), and 7ff2xx (Standby SVP
fail) might occur. SIM RC = bf85a3 (SVP RAS Switch#1 remains (SVP-BASIC)) might
occur regardless of whether the SVP High Reliability Kit is installed or not. However,
there is no problem because they occur in process of the SVP replacement.)

[REP(RSVP)05-12]
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2. Connecting the Maintenance PC
(1) IP address of connection destination

NOTE: Before the connection, take a note of the current IP address of the Maintenance PC,
and then change the IP address to 126.255.254.x (x: available value equal to or less
than 13, for example, 12).
After the SVP setup, restore the I[P address to the original one.
The SVP and the Maintenance PC communicate with each other at up to 1 Gbps
(depending on specifications of the Maintenance PC) through Auto-Negotiation.

NOTE: About the port to connect the Maintenance PC to
When replacing SVP-BASIC, connect the Maintenance PC to the port for
Maintenance PC (CONSOLE) on SSVP0. When replacing SVP-OPTION, connect the
Maintenance PC to the port for Maintenance PC (CONSOLE) on SSVP1.

Wait about 10 minutes until the SVP reboots. Then, connect the Maintenance PC to the
replacement SVP using the connection utility.

[Connection destination] 126.255.254.15

When the connection to the replacement SVP is successful, go to Step (2).
When it is unsuccessful, initialize the IP address (*1), and then connect to the replacement SVP.
If the connection fails again, the replacement SVP might have a failure. Get another maintenance
part, and perform the procedure from “4.1 SVP Replacement Processing” again.
*1: For the initialization procedure, see (LOC03-44). If you initialize the IP address, the
login password of the SVP and the maintenance password are also initialized.
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(2) User name and password for login to SVP
There are two types of user names used for connection to the SVP.
One is the user name for connecting to the SVP on which the SVP microprogram is installed,
and the other is the user name for connecting to the SVP on which the SVP microprogram is not
installed.
In this procedure, use the latter to login to the SVP because the SVP microprogram is not installed
in the replacement SVP.
Ask the Technical Support Division about the user name and password.

NOTE: If you have initialized the login password of the SVP in Step (1), ask the Technical
Support Division about the initial password of the user name for connecting to the
SVP on which the SVP microprogram is installed.

NOTE: If the “Other user” window shown below is displayed when you connect to the SVP,
enter the user name and password for connecting to the SVP on which the SVP
microprogram is not installed.

T

Other user

>
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NOTE: If the following window appears when you connect to SVP, an IP address conflict
might occur. Check that the LAN cables are disconnected (see “2. Disconnecting LAN
cables from SSVP0").

When the LAN cables are not disconnected, perform [1] and [2], and then perform the
procedure from Step (1) again.
[1] Disconnect the LAN cables (see “2. Disconnecting LAN cables from SSVP0").

[2] Power off and then on the replacement SVP (see “Power Off” (SVP01-200) and
“Power On” (SVP01-190)).

When the LAN cables are disconnected, check whether the replacement SVP has been
used before.

If the replacement SVP has been used before, the following window certainly appears.
Continue the operation.

If the replacement SVP has not been used before, get another maintenance part, and
perform the procedure from “4.1 SVP Replacement Processing” again.
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3. IP address settings of the replacement SVP
(1) <Opening the Control Panel window>
Click [Start], and then select [Control Panel] from [Windows System)].

(2) <Opening the Network

and Sharing Center window>

Select [Network and Sharing Center] in the Control Panel window.

All Control Panel ltems

1 » Control Panel > All
Adjust your computer’s settings

.IF Infrared

& Java (32-bit)
«g» Mouse
g Phone and Modem

@ Realtek HD Audio Manager

| RemoteApp and Desktop
Connections

@ Speech Recognition
Q System
% User Accounts

@ Windows Mobility Center

- a

Control Panel ltems v & | searchCo. £

Viewby: Largeicons ™

_@ Intel® Graphics Settings Internet Options

=)

<. Keyboard Language

ek |
|_=-'I' Network and Sharing 1

= Center
- o mm owmowmd

@ Power Options
@ Recovery

" Security and Maintenance '9 Sound

E% Storage Spaces @ Sync Center

Taskbar and Navigation @ Troubleshootin
= 9 9

E Windows Defender e Windows Firewall

= .
=~ Windows To Go - Work Folders

Personalization

Programs and Features

2 AR

Region

x

(3) <Opening the Network Connections window>
Select [Change adapter settings] in the Network and Sharing Center window.

:'5 Network and Sharing Center

« « 4 & > Control Panel

Control Panel Home
_——————
Change adapter settings
[ b o |
Change advanced sharing

settings

See also
HomeGroup
Infrared

Internet Optiens

‘Windows Firewall

- O
» All Control Panel ltems » Network and Sharing Center v @/ | SearchCo..
View your basic network information and set up connections
View your active networks
Network Access type: No Internet access
Public network Connections: [ Public LAN
Unidentified network Access type: Mo network access
Public network Connections: @ Internal LAN

Change your networking settings
ﬁ. Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Troubleshoot problems
Diagnese and repair network problems, or get troubleshooting information.

x

o
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(4) <Opening the Internal LAN Properties window>
Right-click [Internal LAN], and then click [Properties].

i-' MNetwork Connections — O *
-+ E—l « Metwork an... » MNetwork Connections » v | 0 Search Ne... ©
Organize v S I @
P ———— ]
1 Internal LAN 1 L Public LAN
1 Unidentified network 1 MNetwork
1 Realtek PCle GEE Family Controll.., 1 Realtek PCle GBE Family Controller
L - w mm wm mm w mw oew oww oww o
2 items

(5) In the Internal LAN Properties window, select [Internet Protocol Version 4 (TCP/IPv4)] and click

[Properties].

U Internal LAN Properties X

Metworking  Sharing

Connect uzing:

I? IntellR] Ethermet Connection 1219-L

Thiz connection uses the follmwing tems:

&3 Client for Microsoft Metworks ~
’IP File and Printer Sharing for Microsoft Metworks

T 0% Packet Scheduler

'R |riermet Proto ion 4 [TCP/APw4]
[ 4 Microsoft Network Adapter Multiplesor Protocal
2 Microzaft LLDP Protocol Driver

2 Internet Protocol Version B [TCP/APYE) W

< >
Irgtall... Unirgtall Properties

D ezcription

Transmizzion Contral Protocal/lntermet Protocol. The default
wide area network, pratocal that provides communication
across diverze interconnected networks.

QK. Cancel
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(6) Set the values for “IP address” and “Subnet mask” and click [OK].

NOTE: When the “Set Network Location” dialog (TRBL03-30-60) is displayed, click [Cancel].

Set the values same as those of the SVP before the replacement, which you wrote down, for “IP
address” and “Subnet mask” of [Internal IP Address].

Internet Protocol Version 4 (TCP/IPvd) Properties >
Genatal

‘fou can get IP settings assigned automatically if your network supports
this capabilicy, Otherwise, vou need ko ask vour netwaork administrator
fFor the appropriate IP settings.

() obtain an IP address automatically
(®) Use the Fallowing IP address:

IP address: 126 .255 . 254 . 14
Subnet mask: 25,0 .0 .0

Cbtain DMS server address automatically
(®) Use the Following DS server addresses:

Preferred DMS server:

Alkernate DS server: I:I

[Jvalidate settings upan exit Advanced. ..

Cancel

(7) In the Internal LAN Properties window, click [OK].

®)

Close the Network Connections window.
Disconnects the connection between the Maintenance PC and the SVP.

NOTE: When the [Internal IP Address] of the SVP before the replacement is the same as that
of the SVP after the replacement, the connection between the Maintenance PC and
SVP is not disconnected. Go to Step 4.

Connecting to the SVP again.
Change the IP address of the Maintenance PC.

Set the IP address that can connect to the [Internal IP address] of the SVP before the replacement
(same subnet mask and different IP address).

Connect to the SVP by using the [Internal IP Address] of the SVP before the replacement, which
you wrote down.
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4. If LAN cables have been connected to SSVPs, connect the following LAN cables:
* LAN cable between the LAN port (U0) on SSVPO and the LAN port (U0) on SSVP1
* LAN cable between the LAN port (U2) on SSVPO and the LAN port (U2) on SSVP1

(-
HSNBX-1 |o

\ﬂ@g@@lui

T oo =

| e Z%%% %ﬁm 002

OOOOOOOO o OOO(ES)

%’ﬂﬂﬁ

ooooooooo

“‘ 0000000000000000!

B

HSNBX-0 |,

i _WIQI%@MI

© 000| i ©

! (%g(%%)OOOOOOOO o Oo(gg)o(%g
| g 3%%%%? e noodd 000 13

-

Front view of HSNBX

-

Front view of HSNBX-0

(SSVPO)

If the LAN cable has been connected to the port for other device (INTERNAL) on SSVPO, connect the

LAN cable.
CH RO0000000 o ooo 1)
HSNBX-1 L STk %ﬁ%ﬁ%@?%% _]
]| B RRRR ORRARG00000] |
CH oooooooo 0 QR0 =]
HSNBX-0 L gt SIEC N %%%g% _ B _]
H SRR OROANEO00000 I

Front view of HSNBX

-

"

2 ES55S (@) (o i el

RS ]|t elies

AAAAAAAA({ NN NN NN NN NN N N
SSVPO

Port for other device
(INTERNAL)

SSVPO

)
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5.3 Setting the Date and Time

<Making sure of the setting of a time zone>

1. Open the Control Panel window.

Click [Start], and then select [Control Panel] from [Windows System)].

= Windows Security

. Windows System

Command Prompt

Control Panel

File Explorer

Run

Task Manager

This PC

Windows Administrative Tools

2. Open the Date and Time window.

Click [Date and Time] in the [Control Panel] window.

[ZH All Control Panel ltems:

4 [ > Control Panel > All Control Panel ftems

Adjust your computer's settings

Administrative Tools [ Autoplay

% BitLocker Drive Encryption E Color Management

Date and Time [Fg Default Programs

S Devices and Printers 2 oisplay
EJ File Explorer Options @ File History
A Fonts o tHomeGroup
[F ifrared Intel® Graphics Settings
& sava 32-bit) < Keyboard
A& Network and Sharing

M i
@ Mouse = Center

Viewby:  Large icons ~

a& Backup and Restore
= (Windows 7)

& Credential Manager
B Device Manager
@ eose of Access Center
Flash Player (32-bit)
&2 Indexing Options
Internet Options

")
GF Language

&y ersonalization
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3. Click [Change time zone...].

7 Dateand Time X
Date and Time  Additional Clocks  Internet Time

Date:

Saturday, February 8, 2019

Time:

1:11:04 AM

I Q Change date and time...
Time zone
(UTC) Coordinated Universal Time
Change time zone...
Daylight Saving Time is not chserved by this time zone.
ok || cancel || apoly

4. Check the [Time Zone Settings].
Set the same time zone as that set on the SVP before replacement, which you wrote down according to

“1. Notes for starting SVP replacement”.

¢ Time Zone Settings
Set the time zone:

Time zone:

HUTC) Coordinated Universal Time

Current date and time: Saturday, February 9, 2019, 1:13 AM

oK || Ccancel
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5. Set the [Date and Time Settings].
Click [Change date and time...].

Check if the [Date and Time Settings] is set to the current date and time where the storage system is
placed.

If it is not set as above, correct the settings. Then, click [OK].

7 Date and Time Settings *
Set the date and time:

Date:

4 February 2019 4
Su Mo Tu We Th Fr Sa

[emans

Change calendar settings

oK | | Cancel

6. Close the Control Panel window.
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5.4 Installing the Microprogram

The processing time of the SVP micro-program installation is about 30 minutes.
When the SVP micro-program is installed, OSSs are installed at the same time. For the OSSs to be installed
and their versions, see (MICRO07-10).

NOTICE: When Apache is updated, the SSL communication key and the certificate files for
Apache return to the defaults.
Notify the customer that the setting operations for the SSL communication key and
the certificate files are customer’s responsibility, and ask the customer to perform the
operations according to “System Administrator Guide” after the update of Apache.

1. Starting Installation
(1) Insert the micro-program media into the drive of the Maintenance PC and wait 1 minute.

(2) Openthe Run window
Right-click [Start], and then select [Run].

(3) Enter “\\tsclient\E\xxxxx.exe (*1)”, and click [OK]

NOTE: - Select the drive which inserted a micro-program media.
“\tsclient\E\xxxxx.exe (*1)”
Enter the drive letter of the drive of the Maintenance PC.
Indicate Maintenance PC. (Use this spelling as it is.)
« If the SVP is unintentionally rebooted while “xxxxx.exe (*1)” is performed, perform

the SVP micro-program installation again.

* The installation process might take time. Also, it might take up to 15 minutes before
the processing is started.

*1: The executable file name varies depending on the micro-program version.

DKCMAIN version Executable file name
90-01-01-x0/xx or later and setup.exe
less than 90-01-51-x0/xx
90-01-51-x0/xx or later and svpsetup.exe
less than 90-01-61-x0/xx
90-01-61-x0/xx or later and setup.exe
less than 90-02-01-x0/xx
90-02-01-x0/xx or later svpsetup.exe

[REP(RSVP)05-60]
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(4) When the SVP micro-program is not installed in the SVP installed as a replacement (*1), go to
Step (8).

*1: A maintenance part SVP is shipped without SVP micro-program installed. If you have
performed a replacement with an SVP in which the SVP micro-program is installed (for
example, dummy replacement), the message shown in Step (5) is displayed.

(5) The message [SUP4186W] is displayed. Click [Yes].

Setup

0 [5LIPA1EEM]

Initializing the WP that is currently operating.
Do you want to cantinue?

s
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(6) The window to reboot the SVP is displayed. Click [Finish] after check [Yes] in radio buttons.
After rebooting the SVP (after waiting for about five minutes), install the microprogram again from

Step (3).

Specify “the user name for connecting to the SVP on which the SVP micro-program is not
installed” for the login user to the SVP.

InstallShield Wizard Complete

[SUP3773E]
The S¥P is running. The PC will be rebooted ko stop the SYP.
Please retry the setup operation after the PC reboots,

®)i¥es, Twant ko restart my computer now.:

(O Ma, Twill restart my computer later,

< Back Cancel

(7) When you retry the installation microprogram after the SVP reboot, the following message is
displayed. Click [Run].

Open File - Securty Waming

The publizher could not be verified. Are you sure you want to

run thiz software?

(H

MHame:
Publisher:
Tupe:
Frarm:

¥¥toclienté E¥ setup exe
Unknown Publisher
Application

¥ taclienté E¥ setup.exe

Run | Cancel I

|g|

This file does not have a walid digital signature that verifies itz
publizher. 'au should only run software from publizhers you trust.
How can | decide what software to run?

(8) The confirmation window of the OSS license agreement is displayed. Select [I accept the terms of

the license agreement], and then click [Next >].

WP Setup

License Agreement

Flease read the following license agreement carefully,

Apache License -~
Wersion 2.0, January 2004
http: [, apache. orgflicenses]
TERMS AND COMDITIOMNS FOR USE, REPRODUCTION, AMD DISTRIBUTION
1. Definitions,

"License" shall mean the terms and conditions For use, reproduction,
and distribution as defined by Sections 1 thraugh 9 of this docurment.

"Licensor" shall mean the copyright owner or entity autharized by w

(@7 accept the terms of the license agre:

Print

(1 do not accept the terms of the license agreement:

< Back Cancel
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2. Installing the Configuration Information
(1) When the installation processing progresses, the following window is displayed.
Select “Backup Config Media”, and click [OK].

Select Setup Config >

[CNFA0E1I]

The installation of configuration information is executed,
Zelect the media to be installed, and select [OK],

Config Data

DA

ok | cance|m|

(2) Select “SSVP”, and then click [OK].

Select Media h:4

[CMF4040i]
Selectthe Maintenance PC and insert the key configuration

inforrmation media or the backup configuration information
media,

Dirive iz zelected

 Swp " Maintenance PC & 5
Digk. : | J Refresh

ak. Cancel |
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(3) The copy processing of the configuration information from SSVP to SVP is performed.

The CNFCPY Wait... window is displayed during this time.

CMFCPY Wai

C:HDKC2008

.

paY

3

(4) Click [OK].

ovoy |

0 [CH

Remorve the backup conhguration informabon meda,

F4037i]
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3. Installing the RAID Manager

(1) Click [Next>].

RAID Manager for WindowsMNT 04 Setup

‘Welcome to the InstallShield Wizard for RAID
Manager for WindowsNT /x64

The InstallShieldR Wwizard will install RAID Manager far

“WindowsMT/«64 on your computer. To continue, click
Next,

< Back Cancel

(2) Click [Next>].

RAID Manager for WindowsMNT 64 Setup
Information

Please read the following text.

Attention:

If RAID M anager iz to be moved ta a different disk

than it was oniginally installed on, RAID Manager must be
de-installed and re-installed

Do not install RAID b anager to several different disks
ok a zame computer.

Inistall higld

Cancel

When “Locked File Detected” is displayed, click [Retry] after waiting for about five minutes.

NOTE: “Locked File Detected” is displayed when RAID Manager process is not terminated.
At this time, you should wait until RAID Manager process is terminated.

Locked File Detected | x]

Ay option you selected requires hat files be nstalled to or uninstalied from
wour system, of both, & locked file, C:\HORCM\etchhorcmar, exe, was found
while performing the needed file operations. To leave thiz file as # iz on your
system, clck the |gnore button; bo retry the file operation, chick Rely; orto
peiform the operstion when your spstem iz iebooted, chck Reboot.

[~ Don't dizplay thiz ge again |

Beboot I lgnore I Reby Cancel
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(3) Click [Finish].

RAID Manager for WindowsMNT 04 Setup

InstallShield Wizard Complete

Set up has finished instaling RAID Manager on your computer.

Cancel

< Back
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4. OSS Installation
Wait for about 5 minutes until the OSS installation is completed. The following window is displayed
during the OSS installation.

WP Setup

C:¥lUserst ADMINI™ $ AppData¥ Local¥Temp:

5. Restarting the SVP

When the installation of the micro program is completed, the following window is displayed. Take out
the micro-program media and click [Finish]. The SVP is restarted (disconnected from the Maintenance
PC).

After waiting for about five minutes, reconnect the Maintenance PC to the Additional SVP. When
reconnecting to the Additional SVP, use the user name and password for the SVP on which the SVP
microprogram is already installed (see REP(RSVP)05-20) to log in to the Additional SVP.

WP Setup

Installshield Wizard Complete

The InstallShield Wizard has successfully installed RAIDSO0,
Click Finish to exit the wizard,

< Back Cancel
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6. Turning off the RAS Switch#1

When SVP High Reliability Kit is set, go to the next step.
When SVP High Reliability Kit is not set, turn off the SVP RAS Switch#1 on the SVP.

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

NOTICE: The SIM bf85a3, bf86a3 may be reported, however, it is not a problem because it is
one of the normal processes of the SVP replacement.
Complete the SIM concerned.
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7. Various setting for SVP
7.1 Setting the IP Address of the SVP
1. <Starting SVP window>

NOTE: The SVP4756W message might be displayed when the SVP window is started.
However, there is no problem.

<When Web Console is not working>
The window shown to the next appears.
Click [Start SVP].

NOTE: Statuses that are different from the one in the window shown to the next might be
displayed. Even in such a case, click [Start SVP].

Wait for the start of Storage Management Service

FunctionMame | Status | ErrorCiode |
DataSupplierMan Thitialize(Start) -

| ModelMan TitializefStart) -

[ GontrollerMan Tnitialize{Start) -

[l UserSessiontan Readw{0K) -

[ Rschan hitialize(Start) -

<When Web Console is working>
Select [Maintenance]-[Maintenance Components (General)].

Web Console

Hitachi Device Manager siorage Navigator

File Maintenance Actions Reports

Maintenance Components [(General)
Explorer STOFaqe(S;n: 1)

[REP(RSVP)07-10]
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2. <Mode change>
Click [View Mode] display in the SVP main window to change the mode to [Modify Mode (Unlocked)]. (It
might take about 45 minutes to change the mode.)
When the following message appears, click [OK] and go to Step 3.
“The available maintenance operations are limited due to lock process failure.
If you want to make all the maintenance operations operable, check that the communication error has not
occurred between SVP and DKC, and then retry the operation. If this status is still unrecoverable, reboot
the SVP.".
Click [View Mode] of the SVP main screen. When it becomes to [Modify Mode]
from [View Mode] too, click [OK] and go to Step 3.

SVP

I [SVP4283W]
The available maintenance operations are limited due to lock
process failure.
If you want to make all the maintenance operations operable, check
that the communication emror has not occured between SVP and
DK, and then retry the operation.
I this status is still unrecoverable, reboot the SVP.

3. <Opening the Initial Setting window>
Click [Initial Setting] in the SVP window.

4. <Opening Set IP address window>
Click [Set IP address] in the Initial Setting window.

NOTE: Although it may be an error display if the Web Server Status window is displayed
before the IP address setting work of SVP is completed, there is no problem because it
is the one by the process of the SVP replacement.

RE

File Edit

Set Spstem Option/Tuning ‘

Set Subsystem Time Set |P address

Setting Battery Life

Set Machine Inztall Date Set SYP Duplication

Initizlize ORM Value ‘ Copy Config Filas
Change Emulation Type ‘

Set Flash Drive ORM Yalue ‘

Select button or menu.
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5. <Setting the [P address>
Perform the following, and then click [OK].

NOTE: Be sure to click [OK]. If you click [Cancel], the settings are not applied.

Checking [Internal IP Address]:

(1

Setting values restored from the configuration backup media are displayed.

Check each setting value in the “Internal IP Address” field. If setting values are wrong, select “SVP”
for “Target”, and enter the correct values of the internal IP address (IP address of the internal LAN)
in “IP Address” and “Subnet Mask”.

Setting [External IP Address]:

(2-1) When the SVP High Reliability Kit is installed, check the checkbox next to [Use Duplex SVP]
and select an SVP kind.(see REP(RSVP)07-40.)

(2-2) Setting values are not restored from the configuration backup media. Select the protocol(s) you
use under “Use Internet Protocol”, and then, enter the values of the external IP address (IP address
of the public LAN) in “IP Address” and “Subnet Mask” (for IPv4) / “Subnet Prefix length” (for

IPV6).

When SVP High Reliability Kit is not set

When SVP High Reliability Kit is set

(in the Master SVP)
Set P Address X Set P Address X
Please set the P Address and Subnet ( 1 ) (2'2) Please set the P Address and Subnet ( l ) (2' 1 ) (2 '2)
External P Address [E=al F Address
Target SVP Kind Use Internet Pratocal Target SVP Kind - Use Internet Protacel
@ s I e Blpiex SV o) W 1rva @ sp [ Use Duplex SVP + Master SV W tPva
¢ svPandDKC I Pve € svpandKC (" Standby SV I v
Taster ST Goter
Paddess [ 5, [, 15 va Paddess [ 5 [0, 15 va
dd dd
suetmask 255 [0 [0 .0 e |- - O | suetmask 255 [0 [0 .0 Baddess [z [ o 1
subnetmask [355 . [255 . [255 . Jo subnetmask [355 . [255 . [255 . Jo
TP Address TP Address
" Based on Serial Number —_— " Based on Serial Number e
& spegfied & spegied
o E)
Standby SVP
TPv4
ENER el Pasdess [ (w0 [2
[255 . [s5  [255 . [o subnetmask [255 . [255 . [255 . o
[feB0:0:0:0:0:0:0:2 [fe80:0:0:0:0:0:0:2
64 64
When SVP High Reliability Kit is set
(in the Standby SVP)
Set IP Address 1 2-1 2.2 x
Please set the [P Address and Subnet ( ) ( B ) ( i )
Tnternal P Address External IP Address
E— SVP kind Use Internet Protocel
@ sup [ Use Duplex SVP (" Master VP ¥ Pra
€ 5P andDKC LOR=! I pve
Standby SVP
Paddess [ [z35 [, 1 v
dd
e =5 O |G © ®Addess  [192 . [188 . [0 [
SubnetMask [255 . [255 . [255 . o
P Address
" Based on Serial Number =
& Spegfied :
64
Master Svp
Pve
Paddess [192 18 . o .1
SubnetMask [255 , [255 , [255 o
[fes0:0:0:0:0:0:0:1
64
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Setting [SVP Kind] :
Check the type of the SVP not replaced by looking at the SVP STATUS LEDs on the SSVP next to the
SVP.

OO
@]
OO
@]

Y\

7
/mm\

7,

v/
D A

SVP STATUS LED Front view of SSVP
LED state at the time of Master SVP LED state at the time of Standby SVP

0000 ONONONT) O00O0 OO/.O

lighting lighting

* When the SVP not replaced is the Master SVP, select “Standby SVP” for [SVP Kind] of the SVP
installed as a replacement.

* When the SVP not replaced is the Standby SVP, select “Master SVP” for [SVP Kind] of the SVP
installed as a replacement.
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6. <Making sure of the setting of the external IP address>
When a message, “When there are directions to set the external IP address, please set the external IP
address from the “Control Panel” of Windows after performing this operation,” is displayed, click [OK].

SVP [x]
[IN53325w/]
“when there are directions to set the external IP address, please set

the extermal IP address from the "'Control Panel of Windows after
performing this operation,

7. <Specitying where to back up the configuration information>
Select “SSVP”, and then click [OK].

NOTE: If you have replaced an SVP other than the Master SVP in SVP-BASIC, click [Cancel]
(go to Step 9). If you click [OK], a backup error message is displayed. Click [OK]
in response to the backup error message to return to the Select Media window. Then,
click [Cancel].

Select Media by

[CNF3686i]

Backup processing of configuration information will start,
Please select the Maintenance PC and insert a media.

Dirive iz zelected

i 5P " Maintenance PC o

Disk - | 1

ok Cancel |

8. <Taking out the Config media>
When the configuration information backup is complete, the message “The processing is complete.
Remove the media of the configuration information if necessary.” is displayed. Click [OK].

CMFCPY >

.'6‘. [CNF31881)

—  The processing is complete, Remowve the media of the
configuration information if necessarny,
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9. <Making sure of the restart of the SVP>
Click [OK].
The SVP is disconnected from the Maintenance PC.
After waiting for about five minutes, reconnect the SVP that has been replaced to the Maintenance PC.

Set [P Address ot

o [IM51105i]

— This will rebook SYP,

10. <LED state confirmation of SSVP>
Check the SVP STATUS LEDs on the SSVP next to the SVP installed as a replacement. If the LEDs

are not in the status of the SVP kind set in Step 5., the IP address settings might be wrong. Perform the
procedure from Step 1. again.

OOOOOOOOOOOOOOOOOOO%
o e

M| o el W Y 0
:ﬁ\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

SVP STATUS LED Front view of SSVP

LED state at the time of Master SVP LED state at the time of Standby SVP

OXONONO, OOO/. OO0O0O0 OO’O

lighting lighting
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11. <Setting the external IP address>

NOTE: Don't change connection name. If you do so, Web Console will not work.

(1) <Opening the Control Panel window>

Click [Start], and then select [Control Panel] from [Windows System)].

(2) <Opening the Network and Sharing Center window>
Click [Network and Sharing Center] in the Control Panel window.

[ZH All Control Panel ltems:

4 [ > Control Panel > All Control Panel ltems

Adjust your computer's settings

RemoteApp and Desktop

&

al

®

F ifrared Intel® Graphics Settings
S, | Java (32-bit) < Keyboard
n Network and Sharing
@ Mo g
4% Phone and Modem @ rower options
B Realtek HD Audio Manager Bl Recovery

View by:  Largeicons ~
Internet Options
Language
Personalization
Programs and Features

Region

« &

€ & g

Connections

Speech Recognition
System
User Accounts

Windows Mobility Center

W% Security and Maintenance
Iz s S)
¥ storage Spaces
7] Taskbar and Navigation
=

Ea Windows Defender

2 Windows To Go

) sound
@ sync center
Troubleshooting
o vindows Firewall

a Work Folders

(3) <Opening the Network connections window>
Click [Change adapter settings] in the Network and Sharing Center window.

5% Network and Sharing Center

« © 4 B Control Panel

Control Panel Home

Change adapter settings

Change advanced sharing
settings

See also
HomeGroup
Infrared
Interet Options

Windows Firewall

- o x
5 All Control Panel ltems 5 Network and Sharing Center v &  SearchCon P
View your basic network information and set up connections
View your active networks.
Network Accesstype Mo Internet access
Public network: Connections: [ Public LAN
Unidentified netwerk Accesstyper  No network access

Public network Connections: § Internal LAN

Change your networking settings
i Set up anew connection r network

=" Setup a broadband, dial-up, or VPN connection; or st up a router or access point.

[ Troubleshoot problems
Diagnose and repair network problems, or get troubleshaoting information.

(4) <Opening the Public LAN Properties window>

Right-click [Public LAN] and then select [Properties].

&/ Network Connections

Organize ~

Unidentified network
Realtek PCle GBE Family Controll...

Internal LAN — Public LAN
LW Network
Realtek PCle GBE Family Controller

2items

- DO X
A (& « Metworkan.. > Network Connections > v &/ | SearchNe.. P
- O @
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[Properties].

T‘: Public LAN Properties
Networking  Sharing

Caonnect using:

I? Realtek PCle GBE Family Controller

This connection uses the following tems:

&3 Client for Microsaft Metworks

’:? File and Printer Sharing for Microsoft Networks
005 Packet Scheduler

W Intemet Protocol Version 4 (TCP/IPwd)
O 1 Microsoft Netwark Adapter Multiplexor Protocol
4 Microsoft LLDP Protocol Driver

. Intemet Protocol Version 6 (TCP/IPvE)
<

>

Description

wide area network protocol that provides communication
across diverse interconnected networls.

(6) <Setting the external IP address>

Install... Uninstall Properties

Transmission Control Protocol/Intemet Protocal. The default

(5) Click [Internet Protocol Version 4 (TCP/IPv4)] in the Public LAN Properties window and click

Set the “IP address”, “Subnet mask”, “Default gateway”, “Preferred DNS server” and “Alternate

DNS server” and click [OK].
When you do not set IPv6, go to Step (9).

NOTE: When the ‘Set Network Location” dialog (TRBL03-30-60) is displayed, Click [Cancel].

NOTE: Set the same default gateway and DNS servers for Master SVP and Standby SVP

when configuring a network.

Internet Protocol Version 4 (TCP/IPvd) Properties

General

for the appropriate IP settings.

(O Obtain an IP address automatically
(@) Use the following IP address:

IP address: 0 .213 .51 . 32
Subnet mask: 255 ,255 ,254 . 0
Default gateway: 10 .213 .50 . 3

Obtain DMNS server address automatically

(@) Use the following DNS server addresses:

‘fou can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator

Preferred DNS server: l:l
Alternate DNS server: l:l
[ validate settings upon exit e

I CK I Cancel
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(7) Click [Internet Protocol Version 6 (TCP/IPv6)] in the Public LAN Properties window and click
[Properties].

9 Public LAN Properties
Networking  Sharing

Caonnect using:

I? Realtek PCle GBE Family Controller

This connection uses the following items:

&3 Client for Microsoft Networks ~
F File and Printer Sharing for Microsoft Networlcs
"IEOGS Packet Scheduler
g Intemet Protocol Wersion 4 (TCP/IPv4)
Microsoft Network Adapter Multiplexor Protocol
Microsoft LLDP Protocol Driver

Y Intemet Protocol Version & (TCP/IPvE) “

" RIFJOKKRER

>

Install... Uninstall Properties
Description

TCP/IP wersion 6. The |atest version of the intemet protocol
that provides communication across diverse interconnected
networks.

QK Cancel

(8) <Setting the external IP address>

Set the “IPv6 address”, “Subnet prefix length”, “Default gateway”, “Preferred DNS server”,
“Alternate DNS server” and click [OK].

when configuring a network.

Internet Protacol Version 6 (TCP/IPvE) Properties
General
‘You can get IPv6 settings assigned automatically if your network supports this capability.

Otherwise, you need to ask your network administrator for the appropriate IPvé settings.

(7) Obtain an IPv6 address automatically
(®) Use the following IPv& address:

IPv6 address: | |

Subnet prefix length: l:l

Default gateway: | |

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: | |

Alternate DNS server: | |

[Jvalidate settings upon exit Advanced...

ol

NOTE: Set the same default gateway and DNS servers for Master SVP and Standby SVP

(9) After the setting is completed, click [OK]) in the Public LAN Properties window.
Close the Network connections window.

(10) Connect the cable removed in “4.1 SVP Replacement Processing” Step 2 to the new SVP.
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7.1.1 Setting the Time zone

NOTE: « When the customer uses a Kerberos server for the authentication for login to the
storage system:
Ask the customer about the time zone of the Kerberos server, and then set the same
time zone as that of the Kerberos server according to the steps shown below.

* When the customer uses an authentication server other than Kerberos for login to
the storage system, or when the customer does not use an authentication server:
If a time zone other than “(UTC) Coordinated Universal Time” is set on the Basic
SVP (*1), set the time zone by following the steps below.

*1: Time zone that is set in the setting window opened by clicking “Change time
zone” in the Set Subsystem Time window of SVP.

o If neither of the above is true, the time zone setting is not required.

Go to “7.2 Resetting the SSVP”.

1. Change the mode from [View Mode] to [Modify Mode].
When the SVP is the Standby SVP of the storage system with the SVP High Reliability Kit installed,
click [View Mode] in the SVP main window to change the mode to [Modify Mode (Unlocked)]. When
the following message is displayed, click [OK], and then go to Step 2:
“The available maintenance operations are limited due to lock process failure.
If you want to make all the maintenance operations operable, check that the communication error has not
occurred between SVP and DKC, and then retry the operation. If this status is still unrecoverable, reboot
the SVP.".

SVP

[SVP4283W]

The available maintenance operations are limited due to lock
process failure.

if you want to make all the maintenance operations operable, check
that the communication emor has not eccumed between SVP and
DKC, and then retry the operation.

if this status is still unrecoverable, reboot the SVP.

2. Click [Initial Setting] from the SVP window.
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3. Click [Set Subsystem Time] in the Initial Setting window.
&

File Edit

‘ Set System Option,/Tuning

Set Subsystemn Time Set P address

Initialize DRk Value Copy Config Files

Setting Battery Life Set Flazh Drive ORM Yalue

Set Machine Install Date Set S¥P Duplication

Change Emulation Type

Select button or menu,

4. Select [Change time zone] from the [Edit] menu of the Set Subsystem Time window.

Set Subsystern Time >
Edit

Change tirme zone

* ToD Change Cancel

(" Synchronization Information
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5. The time zone settings window appears.
Set the time zone and click [OK].

Tirne Zone Settings X
Time zone:
|(LITC]| Coordinated Universal Time ﬂ

[ adjust clock For Dayvlight Saving Time
(a4 | Cancel |

[Adjust clock for Daylight Saving Time]

M Selected : Daylight Saving Time adjusting function is enabled.
Not selected : Daylight Saving Time adjusting function is disabled.

NOTE: Disable this function in a time zone where the Daylight Saving Time is not
implemented.

6. The message “The setting of time zone was completed.” appears. Click [OK].

Install B |
o [IMS4601i]

= The setting of time zone was completed.,

Ik
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7. Close the Initial Setting window.

RE

File Edit

Set System Option,/Tuning

Set Subsystemn Time

Set P address

Initialize DRk Value

Copy Config Files

Setting Battery Life

Set Flazh Drive ORM Yalue

Set Machine Install Date

Set S¥P Duplication

Change Emulation Type

Select button or menu,

8. SVP Change the SVP mode to [View Mode].

9. In the case where the Standby SVP was replaced, right-click [Start], and then select [Shut down or sign

out]-[Disconnect].

The SVP window of the Maintenance PC is closed
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7.2 Resetting the SSVP

When SVP High Reliability Kit is not installed, go to “7.5 Setting the TOD".

When the SVP High Reliability Kit is installed, press the SSVP RESET switch on the SSVP next to the

replaced SVP for 3 seconds or more.

It takes about 1 minute to reset the SSVP. The status of the leftmost SVP STATUS LED changes as shown

below due to the SSVP reset.

Off (for about 30 seconds) — Off, blinking, or On (for about 30 seconds) — normal blinking status (at 1

second intervals) after completion of reset

SVP-OPTION SSVP1
Ei 9PO000000 o QU0 oo 00000000 fﬂ
. = = R
HSNBX-1 Lof ek (L | Rt | e )
Ei QOOO00000 o (ggggg | 000000000000! ii}
HSNBX-0 [ffE= = & [ @ggg@ °

SVP-BASIC
Front view of HSNBX
SSVP RESET switch

DOCCO0000CCCC0C00000C0000000000
OUCC000000000 @
aseeeeddioled Foond Fnaa] ] B o
=00, | e

FaTaTaTalatatatate G oVatala el la el Ve Ve taTa e la e

SVP STATUS LED (Leftmost) ~ Front view of SSVP

[REP(RSVP)07-140]



Hitachi Proprietary

DKC910I

Rev.2
REP(RSVP)07-1

50

Copyright © 2019, Hitachi, Ltd.

7.3 Post operation of SVP replacement when the SVP High Reliability Kit is installed

When the Standby SVP of the SVP High Reliability Kit is replaced, go to “7.3.1 Post operation of Standby
SVP replacement”.
When the Master SVP of the SVP High Reliability Kit is replaced, go to “7.3.2 Post operation of Master SVP

replacement”.

7.3.1 Post operation of Standby SVP replacement

1. Connect to Master SVP (IP address: xxx.xxx.xxx.15).

2. <Setting the SVP>
Confirm that the following operations are complete, and then click [OK] in response to the message “Refer
to the maintenance manual to set up [svp-location]. Select [OK] after the settings are completed.”.
¢ Performing “7.1 Setting the IP Address of the SVP”
* Turning off the SVP RAS switches #2, #3, and #4 on the SVP on which the IP address initialization has

been performed.

NOTE: [svp-location] indicates the location of the SVP (SVP-BASIC or SVP-OPTION).

In the case of SVP-BASIC

In the case of SVP-OPTION

REPLACE

B [SPC4A225i]

Refer to the maintenance manual to set up the SVP-BASIC.
Select [CK] after the settings are completed.

REPLACE

"6" [SPC4225i]

Refer to the maintenance manual to set up the SWVP-OPTION.
Select [OK] after the settings are completed.
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3. <Turning off the RAS Switch#1>

The message “Turn the SVP RAS Switch#1 of SSVPn off, and then select [OK].” is displayed.

Turn off the SVP RAS switch#1 of the SSVP next to the SVP installed for replacement, and then click
[OK].

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

In the case of SVP-BASIC In the case of SVP-OPTION

REPLACE X REPLACE X

'0' [SPC2961i] '0' [SPC2961i]

—  Turn the SVP RAS Switch#1 of 55VP0 off, and then select [OK) "= Turn the SVP RAS Switch#1 of SSVP1 off, and then select [OK)

4. <Replacement of the Standby SVP is done>
Click [OK] for the following message.

In the case of SVP-BASIC

In the case of SVP-OPTION

REPLACE

§ [SPC1227i)

=" Replacement of the "SVP-BASIC" is done.

REPLACE

"*-.I [SPC1227i]

Replacement of the "SWP-OPTION" is done.
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7.3.2 Post operation of Master SVP replacement

In the case where the Master SVP was replaced in the configuration containing the SVP High Reliability Kit,
turn the RAS Switch#1 on the SSVP next to the replaced SVP to OFF.

NOTE: Use an object with a sharp edge such as a pair of tweezers to manipulate the SVP
RAS switch.

NOTICE: The SIM bf85a3, bf86a3 may be reported, however, it is not a problem because it is
one of the normal processes of the SVP replacement.
Complete the SIM concerned.
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7.4 Transferring the Configuration Information (SVP High Reliability Kit is installed)

When SVP High Reliability Kit is set, transfer the configuration information.
(When the Master SVP has been replaced, do the same in order to make sure of the setting of the Master
SVP)

NOTE: -« This operation needs that Standby SVP is a View mode.
» When screen saver operates (60 minutes pass without operation) with a Standby
SVP having been connected to the remote desktop, this operation fails.

Perform the following operation for the Master SVP (IP address: xxx.xxx.xxx.15)

NOTE: When the SVP, which is an object of the operation, cannot be detected, retry the
connection after a while (about one minute).

1. <Opening the Maintenance Utility (Sub Panel) window>
When the Master SVP was replaced, change the mode to [Modify Mode].
Click [Maintenance Utility (Sub Panel)].
When the Standby SVP was replaced, go to Step 2.

2. Select [Maintenance]-[SVP]-[Transfer Config] from the menu.

10 HeNEX-O Mormal

0 HSMNBX-1 Mormal

) D002

] DB-004

3. Click [Yes] for the message “Do you want to transfer configuration data?”.

T S~ |

[0] [SPCa412i]

= Do wiou want to transfer configuration daka?

Yes
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4. The message “Transferring storage system configuration data...” is displayed.
The SVP transfers the configuration information automatically to reflect the configuration information
of the Master SVP on the Standby SVP. Therefore, if the transfer processing of the configuration
information overlaps, the actually transferred status display may be repeated.
In such a case, it might take about 40 minutes for the transfer to be completed.

Tranzferng storage system configuration data...

Phaze 143

5. When configuration data has been transferred, the message “Configuration data has been transferred.” is
displayed.
Click [OK].
If errors occur on the way, check the problems of connection and setting of the replaced Standby SVP.

S |

Al [SPCa15
| |

= Configuration data has been transferred,
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6. Close the Maintenance Utility (Sub Panel) window.

7. Change the SVP mode to [View Mode].

8. In the case where the Standby SVP was replaced, right-click [Start], and then select [Shut down or sign
out]-[Disconnect].
The SVP window of the Maintenance PC is closed.
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7.5 Setting the TOD

When SVP High Reliability Kit is not set or Master SVP is replaced after SVP High Reliability Kit is set, set
the TOD after the message, “Loading SVP Program... SVP requests to DKC cannot be performed presently.
Please wait...” disappears.

To replace the Standby SVP of the storage system with the SVP High Reliability Kit installed,

go to “7.7 Setting the Web Console”.

1. <Changing the mode>
Change the mode to Modify Mode.

2. <Opening the Initial Setting window>
Click [Initial Setting] in the SVP window.

3. <Selecting Set Subsystem Time>
Click [Set Subsystem Time] in the Initial Setting window.

+

File Edit

‘ Set Spstem Option/Tuning

Set Subsystem Time Set |P address

Initialize ORM Yalue Copy Config Files

Setting Battery Life Set Flazh Drive ORM Walue

Set Machine Install Date Set S¥P Duplication

Change Ermulation Type

Select button or menu.

4. Select [TOD Change] in the Set Subsystem Time window, and then click [OK].

Set Subsystern Time >
Edit

Change time zone

* TOD Change Cancel

" Synchronization Information
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5. Enter a date (year, month, and day) and time (hours, minutes, and seconds), and then click [OK].

TOD change >

EN NI ER
hh mm o5 Cancel |
[z e .1

6. Close the Initial Setting window.

7. Change the SVP mode to [View Mode].
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7.6 Loading the configuration information from the SM to the SVP

1. <Opening the Maintenance Utility (Sub Panel) window>
Click [Maintenance Utility (Sub Panel)] from the SVP window.

2. Make sure that the message, “Connection error occurred SVP-DKC,” is not displayed.
If the above message is displayed, refer to page (TRBL03-64-10).

3. <Selecting [Exit]>
Select [File] from the Maintenance Utility (Sub Panel) window.
Click [Exit].
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7.7 Setting the Web Console

If the customer don’t use Web Console (Storage Navigator), 7.7.3 and 7.7.4 are not required.
If the customer uses neither Web Console nor SNMP Agent, 7.7.1 through 7.7.4 are not required.
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7.7.1 Setting Network

NOTICE: Do not change the connection name ("Public LAN" or "Internal LAN"). If you do so,
Web Console will not work.

1. Changing the Public LAN settings (Speed and Duplex) according to the settings on customer’s switch
(HUB).
Ask your customer about the settings on the switch (HUB) to be connected to the SVP.
When “100M Full Duplex” is fixed against the SVP in the settings on customer’s switch (HUB), this
procedure is required. In other cases than the above, go to Step 2.

NOTICE: Do not change the Internal LAN setting from [Auto Negotiation].

(1) Opening the Control Panel window
Click [Start], and then select [Control Panel] from [Windows System)].

(2) Opening the Network and Sharing Center window
Click [Network and Sharing Center] in the Control Panel window.

[EH All Control Panel ltems: - o

4 [ > Control Panel > All Control Panel ftems ~ 0| | searchCo.. £

Adjust your

computer's

setti

ngs

IF infrared
| £ | Java 32-bit)
@ Mouse

::4 Phone and Modem

@B Realtek HD Audio Manager

RemoteApp and Desktop
9 Connections

U; Speech Recognition
B system

&

8, user Accounts

3y windows Mobility Center

3] intel® Graphics Settings

< Keyboard

@ Pover Options

S Recovery

% Security and Maintenance
¥ st 5|

¥ storage Spaces

[7]  Taskbar and Navigation
-

K windows Defender

2 Windows To Go

€2 Internet Options
‘A? Language
&y Personalization

(] Programs and Features

B Region

) sound
@ Sync Center
[ Troubleshooting
W@ Windows Firewall

; Work Folders
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(3) Opening the Network connections window
Click [Change adapter settings] in the left side of Network and Sharing Center window.

X Network and Sharing Center

- © 4 35 Control Panel

Control Panel Home

Changs adapter settings

‘Changs advanted shanng
settings

See also
HomeGroup
Infrared

Interet Options

Windows Firewall

- o
> All Control Panel ltems > Network and Sharing Center v|®] | search o
View your basic network information and set up connections
View your active networks
Network Accesstype: o Internet access
Public netwerk Connections: [ Public LAN
Unidentified network Accesstype Nonetwark access
Public network Connections: [ Internal LAN

Change your networking settings

g. Set up a new connection or network
Set up 2 broadband, dial-up, or VPN connection; or set up a router of access point.

[ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.

x

- P

(4) Opening the Public LAN Properties window
Right-click [Public LAN] and then select [Properties] by clicking the right mouse button.

U8} Network Connections - m]
1 « Networkan... > Network Connections » w|®| | SearchNe...
Organize * B~ m
= | Intemal LAN = Public LAN
%ﬁ Unidentified network %ﬁ Network
ealtel e amily Controll... ealtel e amily Controller
@7 Realtek PCle GBE Family Controll @ Realtek PCle GBE Family Controll
2items B

®
»
o
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(5) In the Public LAN Properties window, click [Configure].

I Public LAN Properties *

Networking  Sharing

Connect using:
Q Realtek PCle GBE Family Cortraller

This connection uses the following items:

£ Client for Microsoft Networks A
?File and Printer Sharing for Microsoft Networks

QoS Packet Scheduler

Y Intemet Protocol Version 4 (TCP/IPv4)
O 4 Microsoft Networke Adapter Multiplexor Protocol
2 Microsoft LLDP Protocol Driver

4 Intemet Protocol Version 6 (TCP/1PvE) (%]
£ >
Description

Transmission Control Protocol/Intemet Protocel. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK || Cancsl

(6) Switching the tab
After [Configure] is pressed, the following window is displayed.
Select the ‘Advanced’ tab in the following window.

Realtek PCle GBE Family Controller Properties >
Dietails Events Power Management
General Advanced About Driver

Q Realtek PCle GBE Family Contraller

Device type: Metwork adapters
Manufacturer: Realtek
Location: PCI Slot 3 {PClbus 1, device 0, function 0)

Device status

[This device is working propery.

[ ok ]| cancsl
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(7) Setting the Connection Properties
After the ‘Advanced’ tab is selected, the following window is displayed.
Change the value of ‘Speed and Duplex’ from ‘Auto Detect’ to ‘100Mbps Full Duplex'.

Realtek PCle GBE Family Controller Properties >
Details Everts Power Management
General Advanced About Driver

The following properties are available for this network adapter. Click

the property you want to change on the left, and then select its valus
on the right.

Property: Walue:
MNetwaork Address

N5 Offload

Priorty & VLAN

Receive Buffers

Receive Side Scaling
Shutdown Wake-On-Lan
Speed & Duplex

TCP Checksum Cffload {|Pv4)
TCP Checksum Offload {IPvE)
Transmit Buffers

UDP Checksum Cffload (IPv4)
UDP Checksum Offload (IPvE)
Wake on Magic Packet
Wake on pattem match

WOL & Shutdown Link Speed A

Cancel

(8) Applying the settings and closing the window

Return the window to Publick LAN Properties by clicking [OK] and close the window by clicking
[OK].

NOTE: When the Set Network Location dialog (TRBL03-30-60) is displayed, click [Cancel].
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2. <Changing the Public LAN and External IP Address settings when Web Console is connected only
through [Pv6>
When Web Console is connected only through IPv6, this procedure is required. In other cases than the

above, go to Step 3.

(1) Open the Control Panel window
Click [Start], and then select [Control Panel] from [Windows System)].

[E2 All Control Panel Items: - o X
4 [E > Control Panel > All Control Panel tems. v /o] [searchco.. p
Adjust your computer's settings View by: Largeicons +
OF frared Intel® Graphics Settings Internet Options "
&) sava 32-bi9 < Keyboard G&F Language
& Mouse L evorkend sharing &y personalization
&3 Phone and Modem @ power options (] Programs and Features
BB Realtek HD Audio Manager I Recovery P Region
| RemoteApp and Deskiop ‘?v Security and Maintenance @) Sound
Connections .
@n Speech Recognition ff Storage Spaces @ Sync Center
& system Taskbar and Navigation [l Troubleshooting
&, User Accounts Ha Windows Defender @ vindows Firewall
3y windows Mobility Center 2 Windows To Go @ Viork Folders 5

(2) Launch the Network Connections
Click “Change adapter settings”.

52 Network and Sharing Center - [=] X
<« « 4 & > Control Panel » All Control Panelltems > Network and Sharing Center v|o] | serchco. o

View your basic network information and set up connections
Control Panel Home

View your active networks.
Change adapter settings

‘Change advanced sharing Network Accesstype; No Internet access

settings Public network Connections: § Public LAN
Unidentified network Accesstype: No network access
Public network Connections: § Internal LAN

Change your netwerking settings

diG¥ Set up a new connection or network
=
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Sesalso [ Troubleshoot problems
HomeGroup. Diagnose and repair netnork problems, or get troubleshocting information,
Infrared

Internet Options

Windows Firewall

(3) Open the Connection Properties window
Right-click [Public LAN], and then select [Properties].

&/ Network Connections — O X
A4 B « Networkan.. » Network Connections » v @ | SearchNe.. @
Organize + B O @
= | Internal LAN = | PublicLAN
&E Unidentified network %b Netwark
@ Realtek PCle GBE Family Controll... @ Realtek PCle GBE Family Controller
2items =S
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(4) Set properties

When the property is displayed, uncheck the checkbox of “Internet Protocol Version 4 (TCP/IPv4)”
in the list. Click [OK] and close the window.

I Public LAN Properties *
Networking  Sharing

Connect using:

g Realtek PCle GBE Family Cortraller

This connection uses the following items:

&3 Client for Microsoft Networks A
T3 File and Printer Sharing for Microsoft Networks

THQ0S Packet Scheduler

IS Irtemet Protocol Version 4 (TCP/1Pvd)
O 4. Microsoft Networke Adapter Multiplexor Protocol
2 Microsoft LLDP Protocol Driver

4 Intemet Protocol Version 6 (TCP/IPvE) (%]
£ >

Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocel. The default
wide area network protocol that provides communication
across diverse interconnected networks.

. 0K || Cancel

(5) Operate SVP window
Change to [Modify Mode].

(6) Click [Initial Setting] in the SVP window.
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(7) Click [Set IP address] in the Initial Setting window.

.ﬁ Initial Setting *
File Edit
HEW Inztallation Set Spztem Option/T uning
Set Subzpstem Time | Set P address Il
Initialize DRM Value Copy Config Files
Setting Battery Life Set Flazh Drive ORM W alue
Set Machine Install Date Set 5WP Duplication
Change Emulation Type Set PCI
Select button or menu.

(8) Set SVP properties
Check the checkbox of IPv6 of “Use Internet Protocol”.
Uncheck the checkbox of IPv4 of “Use Internet Protocol”.
Click [OK].

NOTE: Please click [OK] absolutely. And, [Cancel] is not reflected in the setting.

Set IP Address *
Please set the IP Address and Subnet
~Internal IP Address — | ~External IP Address
Target SVP Kind Use Internet Protocol
* sw [¥ Use Duplex SVP " Master SvP I~ iva
5P and DKC @ Standby SVP ¥ 1Pvg
~Standby SVP

Paddess 126 [255 | [25¢ . 1 IPy4
e pkkess) 2] [, [0 2]
sibretmask 255 [0 .o .0
55 .

Subnet Mask [255 | [2 255 [0
IP Address
[ " Based on Serial Number

& Specified

[

IP Address | fe80:0:0:0:0:0:0:2

Subnet Prefix length 64

[~Master SVP
IPv4

Paddess [102) [w8 . Jo | [T
subnet sk [255 | [255 . [255 [0

IP Address | e80:0:0:0:0:000:1

Subnet Prefix length 64
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(9) <Specifying where to back up the configuration information>
Select “SSVP”, and then click [OK].

NOTE: In the case where the SVP in SVP-OPTION was replaced, click [Cancel] (go to Step
(11)). If you click [OK], a backup error message is displayed. Click [OK] in response

to the backup error message to return to

the Select Media window. Then, click [Cancel].

Select Media
[CNF3686i]

Backup processing of configuration information will start,
Please select the Maintenance PC and insert a media,

Drive iz zelected

" SWP = Maintenance PC i+ SS\.fF'E

J Eefrezh

Cancel |

Disk.: |

ok

*

(10) <Taking out the Config media>
When the configuration information backup is complete, the message “The processing is complete.
Remove the media of the configuration information if necessary.” is displayed. Click [OK].

CMFCPY

|.0.| [CMF3153i]

"= The processing is camplete, Remowve the media of the
configuration information if necessary,

X

(11) <Making sure of the restart of the SVP>
Click [OK].
The SVP is disconnected from the Maintenance PC.
After waiting for about five minutes, reconnect the SVP that has been replaced to the Maintenance

PC.

Set [P Address

'0' [IM51105i]

— This will reboat SYP,

Pt

[REP(RSVP)07-320]



Hitachi Proprietary DKC910I
Rev.0.1 Copyright © 2019, Hitachi, Ltd.

3. In the case where the Standby SVP was replaced, right-click [Start], and then select [Shut down or sign
out]-[Disconnect].
The SVP window of the Maintenance PC is closed.
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7.7.2 Setting SNMP
When you replace Standby SVP, go to “9. Post-procedure”.

1. Perform the following procedure, when you use SNMP Agent.
(1) Select the following menu item on Web Console.
[Settings]-[Environmental Setting]-[Edit Alert Settings]
(2) Select [SNMP] tab.
(3) Select [Extension SNMP] to [Enable], and then click [Finish].
(4) Click [Apply] after checking the settings on the confirmation window.

2. Perform the following procedure, when you don’t use SNMP Agent.

(1) Select the following menu item on Web Console.
[Settings]-[Environmental Setting]-[Edit Alert Settings]

(2) Select [SNMP] tab.

(3) Select [Extension SNMP] to [Disable], and then click [Finish].

(4) Click [Apply] after checking the settings on the confirmation window.

(5) Select the following menu item on Web Console.
[Settings]-[Environmental Setting]-[Edit Storage System]

(6) Set Storage System Name/Contact/Location again, and then click [Finish].

(7) Click [Apply] after checking the settings on the confirmation window.

For details, refer to the chapter on operation of SNMP in “Hitachi SNMP Agent User Guide”.
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7.7.3 Setting the user account information and the environment setting information

(The setting is not required when replacing the Standby SVP of the storage system with the SVP High
Reliability Kit installed.)

Ask the customer to restore the user account information and the environment setting information of Web
Console using the backup which he/she is keeping.

If the backup is not kept, ask him/her to reset it.

Please refer to “System Administrator Guide” for the restoration method and the setting method.

7.7.4 Setting Audit Log

(The setting is not required when replacing the Standby SVP of the storage system with the SVP High
Reliability Kit installed.)

When the customer is using the Syslog function of Audit Log or the FTP transfer function, request the
customer to restore it by using the backup that he/she is keeping.

If the backup is not kept, ask him/her to reset it.

Please refer to “Hitachi Audit Log User Guide”, and “System Administrator Guide” for the restoration method
and the setting method.

Please refer to “Hitachi Audit Log User Guide”, and “System Administrator Guide” for the restoration method
and the setting method.

7.7.5 Setting SIMSyslog

(The setting is not required when replacing the Standby SVP of the storage system with the SVP High
Reliability Kit installed.)

When the customer is using the Syslog function of the error information notification, request the customer to
restore it by using the backup that he/she is keeping.

If the backup is not kept, ask him/her to reset it.

Please refer to “System Administrator Guide” for the restoration method and the setting method.
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8. Backing Up the Configuration Information

In the case where SVP High Reliability Kit is not set and where SVP High Reliability Kit is set and the
Master SVP has been replaced, make a backup of the configuration information.

In the case where SVP High Reliability Kit is set and the Standby SVP has been replaced, go to “9. Post-
procedure”.

1. Change the mode to [Modify Mode] in the SVP window.

2. Click [Initial Setting] in the SVP window.

3. Click [Copy Config Files] in the Initial Setting window.

4. Click [Create Configuration Backup] in the Copy Config Files window.

A Copy Config Files >

Create Configuration B ackup

E xit

[REP(RSVP)08-10]
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5. Select “SSVP”, and then click [OK].

" 5WP " Maintenance PC o]

Select Media >
[CMF30E6i]

Backup processing of configuration information will start,
Please select the Maintenance PC and insert a media,

Dirive iz zelected

Disgk. : Refresh
| =1

ok Cancel |

6. When you want to continue the process, click [Yes]. When the backup to the Config media is not
necessary, click [No].

CNFCPY

1 [CMF33510]

Data in the Config media will be overwritten due bo this operation.
Are you sure you wank o continue?
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7. The backup processing of the configuration information to the specified backup location is performed.
The “CNFCPY Wait...” window is displayed during the processing.

CMFCPY Wifait..,

£ (O
]

C:HDKC2008

8. When the configuration information backup is complete, the message “The processing is complete.
Remove the media of the configuration information if necessary.” is displayed. Click [OK].

CMNFCPY x

'o' [CMF31E5]

= The processing is complete, Remowve the media of the
configuration infarmation if necessary,

9. Select [Exit] of the Copy Config Files to finish this operation.

10. Change the SVP to [View Mode].

[REP(RSVP)08-30]



Hitachi Proprietary

DKC910I

Rev.0
REP(RSVP)09-10

Copyright © 2019, Hitachi, Ltd.

9. Post-procedure

1. In the case where the Standby SVP was replaced, connect to the Master SVP (IP address: xxx.xxx.

xxx.15).

2. Completing the SIM log

(1) Change the mode to [Modify Mode], and then select [Information].

(2) In the Information window, click [Log...].

:;j Information
File Edit

Log...

Threzhald Y alue. ..

Online Read Margin...

Select button or menu,

(3) Inthe Log window, select [SIM] and then [List...].

List... |

Delete |

File Edit Options

[temsz

* S|
{" 55B
" Reset

" Power Event
~

T T )
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(4) In the List-SIM window, select the data for which you end the process, and then click [Complete].

5] List - SIM

Tatal: 18 Completed: 12

01 ! bfbati  Moderate

2019/024210:11:11 7200 Maderate  Initial

2019022 10:00:17  bfed0a toderate  Completed
2019/02/1209.57.08  bfgha2 Moderate  Initial

2019/02/1209:3416  bfgRak tModerate  Initial

20190212 06:57:23  bf3Eak toderate  Complsted
20190212 06:49.07  bf3Eak tModerate  Completed
20190272 06:47:15  bfedda toderate  Completed
2019/0212 06:45:31  bf5a2 tModerate  Completed
20190271 1209:32  FiH2m toderate  Completed
2019/027 005625 7300 toderate  Completed
2019/021015:45:05  bfAEak Moderate  Completed

Close
Sart...
Caontent....

Complete

bl .

(5) In the Complete window, click [Yes].

::| Cormplete

o [INF2801]

—  This wyill cmplete the specified 2,

Yes

(6) In the List-SIM window, confirm that the “Status” of the data has become “Completed”.

] List - SIM

Tatal: 16 Completed: 13

_ toderate

1 [

2019/021210:11:1 tModerate  Initial

2019/021210:00:07  bfedDa tModerate  Completed
2019/02/1209:57:.08  bfg5a2 Moderate  Initial

2019/02/1209.34.16  bf8Eak Moderate  Initial

2019022 06:57:23  bfBGak toderate  Completed
20190212 06:49:07  bf3Eak toderate  Completed
20190212 06:47.15  bfedOa tModerate  Completed
2019/0272 06:45:31  bfgha? toderate  Completed
2019021 12:09:32 720 Moderate  Completed
2019/02/17 00:BE:25 7300 toderate  Completed
2019020 154505 bfRak toderate  Completed

Cloze
Sart...

Content...

L
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(7) In the List-SIM window, click [Close].
Close the Log window, then the Information window.

NOTE: Ifthe MESSAGE LED is lit on the HSNPANEL after you complete all SIMs, display
SIMs to check that SIM statuses are “Completed”. If SIM statuses are not “Completed”,
wait for five minutes, and then perform the procedure for completing the SIM log

again.

3. Changing the operation mode
Change the mode to [View Mode] in the SVP window.

Please up-load trouble information gathered in Maintenance PC to the server by using OnlineDumpTool.
(SVP02-21-10)

4. Checking Normality
Perform the normality check according to “Checking Normality (TRBL02-06-10)".
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