6.	Appendix

6.1	Procedure for Separating Cause of Disk Failure when “PARTIALLY COMPLT” Message Is Output

The DF400 outputs the “PARTIALLY COMPLT” message on the panel when detecting any of the following states.

(1) ROW# 0 does not have five disk drives.

(2) One or more disk drive(s) failed to install a program.

Since the case (1) is not a failure, no repairing work is required.   The state (2) may be a HDD failure.   Analyze the state following the procedure below and take necessary measures.
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�Supplement 1 	Updating the Micro Program

Update the microprogram of the subsystem in the following procedure when the revision of the subsystem's flash program is B12 or earlier*1.

*1: When the flash program revision is unknown, ascertain it by referring to Section 3.2 for ascertaining the revision on page MIC-0080.

Micro program is used to update the micro program stored in the HDD.   Five (or six) floppy disks are used for downloading.

The micro program to be used varies with a kind of the subsystem (with SCSI or Fibre Channel interface, and with or without the SNMP) in which it is to be used.   The kind of the subsystem is indicated by the top three characters of the micro program version number.

No.�Type of use�Version�Supplying media��1�SCSI : without SNMP�040(/( ((:Optional)�Five FDs��2�SCSI : with SNMP�440(/(�Five FDs��3�Fibre Channel : without SNMP�045(/(�Six FDs

Versions 0454	: five FDs

Versions 0456	: five FDs

Versions 0457	: five FDs��4�Fibre Channel : with SNMP�445(/(�Six FDs

Versions 4451/C or earlier

: five FDs��Notice :	Update the micro program in the state in which no error has occurred in it.

(1)	Turn off the power of the unit.

(2)	Set DIP switch 1 No.1 as shown in Figure SUP1.1. (on the back side of the KEYBOARD PANEL ASSY, in the case of the RKL type)�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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Figure SUP1.1  Setting of DIP Switch 1





�(3)	Operate the keys on the panel following the procedure shown below.
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�(4)	Pull out the backup FD in which turn on the power for the unit.

(5)	Set DIP switch 1 in the OFF position (See Figure SUP1.2).�In case of dual controller system, set DIP switch 2 of same DIP switch 1.

� EMBED Word.Picture.6  ���



Figure SUP1.2  Setting of DIP Switch in the OFF Position





�Supplement 2 	Updating the Flash Program

Update the Flash program of the subsystem in the following procedure when the revision of the subsystem's flash program is B12 or earlier*1.

*1: When the flash program revision is unknown, ascertain it by referring to Section 3.2 for ascertaining the revision on page MIC-0080.

(1)	Updating

This procedure is used when updating the flash prpgram stored in the flash memory.   One floppy disk is used for downloading.

(a)	Turn off the power of the unit.

(b)	In the case of the dual system, pull out the CTL-01.

(c)	Set DIP switch 1 No.1 as shown in Figure SUP2.1. (on the back side of the KEYBOARD PANEL ASSY, in the case of the RKL type)�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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Figure SUP2.1  Setting of DIP Switch 1 (For Download Program)



(d)	Operate the keys on the panel following the procedure shown below.
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Notice :	When you want tot abort the update of the flash program, press the “1” key (CANCEL) on the screen displaying OLD SYS.
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Remove the SYSTEM_Disk from the FDD and then turn off the power for the unit.



(e)	Mount the removed CTL-01 in the original location.

(f)	In the case of the dual system, perform the following.

• Install the CTL-01 removed in step (b), and remove the CTL-00.

• Execute steps (c), (d) and (e) again.

(g)	Reinstall the CTL-00 as it was before.

(h)	Set DIP switch in the OFF position (See Figure SUP2.2).�(When using the dual controller, set the DIP switch 2 likewise)
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Figure SUP2.2  Setting of DIP switch in the OFF Position

(i)	Turn the power on and make sure that the subsystem becomes ready.



�(2)	Conformation of flash program revision

Operate following the procedure below.

(a)	Turn off the power for the unit.

(b)	Set DIP switch 1 No.4 as shown in Figure SUP2.3. (on the back side of the KEYBOARD PANEL ASSY, in the case of the RKL type)�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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Figure SUP2.3  Setting of DIP Switch 1 (For Download Program)



(c)	Operate the keys on the panel following the procedure shown below.
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(d)	Set DIP switch in the OFF position (See figure SUP2.4).  (on the back side of the KEYBOARD PANEL ASSY, in the case of the RKL type)�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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Figure SUP2.4  Setting of DIP Switch in the OFF Position



�Supplement 3 	Newly Installing Micro Program

Newly Installing the Micro program of the subsystem in the following procedure when the revision of the subsystem's flash program is B12 or earlier*1.

*1: When the flash program revision is unknown, ascertain it by referring to Section 3.2 for ascertaining the revision on page MIC-0080.



A new installation of the micro program is to be done in such a case where all the disks in the Row# 0 are replaced in order to increase a disk capacity.   Five (or six) floppy disks are used for downloading.

The micro program to be used varies with a kind of the subsystem (with SCSI or Fibre Channel interface, and with or without the SNMP) in which it is to be used.   The kind of the subsystem is indicated by the top three characters of the micro program version number.

No.�Type of use�Version�Supplying media��1�SCSI : without SNMP�040(/( ((:Optional)�Five FDs��2�SCSI : with SNMP�440(/(�Five FDs��3�Fibre Channel : without SNMP�045(/(�Six FDs

Versions 0454	: five FDs

Versions 0456	: five FDs

Versions 0457	: five FDs��4�Fibre Channel : with SNMP�445(/(�Six FDs

Versions 4451/C or earlier

: five FDs��Notice :	When the micro program is newly installed, the RAID group and LU settings will be changed to on setting and user data will be lost.

(1)	Turn off the power of the unit.

(2)	Set DIP switch 1 No.1 as shown in Figure SUP3.1. (on the back side of the KEYBOARD PANEL ASSY, in the case of the RKL type)�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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�(3)	Operate the keys on the panel following the procedure shown below.
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(4)	Pull out the backup FD in which turn on the power for the unit.

(5)	Set DIP switch 1 in the OFF position (See Figure SUP3.3).�In case of dual controller system, set DIP switch 2 of same DIP switch 1.
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Figure SUP3.3  Setting of DIP Switch in the OFF Position
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