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1. Before using Web Console

To use Web Console on an SVP, it is required to set Internet Explorer, Java and the IP address.

1.1 Setting Internet Explorer
(1) Select(DR) [Start]—[Internet Explorer].

Administrator

= 7T
/" Internet U My Documents

w5 E-mail 5 My Recent Documents »

Qutlook Express &
L_’_,'? My Pictures

% Windows Update [j My Music
ﬁ Cammand Prompt g! My Computer

h‘;% Printers and Faxes

Q) Help and Support
p Search

ERun...

= : i
All Programs D :_*:]J windows Security

@] Laog Off r5| Disconneck

‘4 stant
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(2) Internet Explorer is displayed.
If the standard buttons and the address bar are not displayed, go to 1.1 (4).

A Cannot find server - Microsoft Internat Explorer E‘E‘E‘
'lfl

Fle Edt View Favorites Tools Help

Qtack - & - (& @) (b P seach FrFavorites @ Meda € (3- D “+— Standard buttons
Address ‘@ http:{fauto.search.msn.comjresponse. asp?MT=http'| fuwms. msn.comy@srch=38prov=autFa —%60— — AddreSS bar

B The page cannot be displayed

The page you are lnoking far is currently unavailable. The Wsb
site might be experiencing technical difficulties, or you may need
to adjust your browser settings.

Please try the following:

Click the [#) Refresh button, or try again later.

If you typed the page address in the Address bar, make
sure that it is spelled correctly.

To check your connection settings, click the Toels menu,
and then click Internet Options. On the Connections
tab, click Settings. The settings should match those
prowided by your local area network (L&M) administrator or
Internet service pravider (ISP,

If your Network Administrator has enabled it, Microsoft
windows can examine your network and automatically
discover network connection settings.

If you would like Windows to try and discover themn,

click Detect Metwark Settings

Some sites require 128-bit connection security. Click the
Help menu and then dlick About Internet Explorer to
determine what strength security you have installed.

If you are trying to reach a secure site, make sure your
Security settings can support it, Click the Tools menu, and
then click Internet Dptions. On the Advanced tab, scroll
to the Security section and check settings for SSL 2.0, SSL
3.0, TLS 1.0, PCT 1.0,

Click the ©_Back button to try anather link.

&) Done ® Internet

(3) Select View, Toolbars, and Standard Buttons in this order and select View, Toolbars, and
Address Bar in the same way, and then remove the check marks of them.

Favorikes  Tools  Help

d—
( Standard Buttons
-

ddress Bar
Explorer Bar k| v Links

Go To 4 Lock the Toolbars
Stop Esc Customize. .,
Refresh FS

Text Size 4
Encoding 4

Source

Full Screen Fi1

(4) Select Close from the File menu.
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1.2 Setting IP Address and Network

When using Web Console from a remote personal computer or using the SNMP Agent function, a
connection to an external LAN and a setting of a network is required (See LOC04-40).

Please setup according to the worksheet which the user’s administrator indicated at the time of a
new Installation.

Please setup the contents which took the duplicate from a set up on SVP before REPLACE.

Note: Don’t change connection name. If you do so, Web Console will not work.

(1) Select(DR) [Start]—[Control Panel].

Administrator

? Internet |’-' ¥ My Documents
é Internet Explorer -"'"
@ E-mail 5 My Recent Documents »
Cutlook Express

[l:ﬁ,'? My Pictures

j\l_é Printers and Faxes

Q) Help and Support

':EJ windows Security

ﬁ] Laog Off @| Disconneck

All Programs p
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(2) Select(DC) [Network Connections].

B Control Panel

File Edit Wew Favorites Tools Help

OBack f\) L@ pSearch H?‘ Falders v

Address & Control Panel

_g/ Control Panel G § :-—I:b %
2 v P =

Fonks Game Inkernet Kevboard
& windows Update Controllers Options

g Help and Support qh =] @ g
2 :

Power Options  Printers and  Regional and  Scanners and

See Also

Faxes Language ... Cameras
System Taskbar and  User Accounts
Start Menu

Accessibilicy  Add Hardware Add or Administrative Date and Time Display Folder Options
@ Switch to Categary View Options Remav... Taols

Scheduled Sounds and Speech

2

FPhone and
Moderm ...

Tasks Audio Devices

(3) The following window is displayed.

1 Network Connections

File Edit ‘“iew Favorites Tools  Advanced  Help

@bBack ~ ) - (F O search [ Foders | [T

i Address | Network Connections

Network Tasks

A1 i 5%
a9 X
Local Area Local Area Local Area

4| Create a new connection ; .
Connection  Connection 2 Cannection 3

Set up a home or small
office netwaork

See Also

y Network Troubleshooker

Other Places

[@ Cortrol Panel
g Iy Metwork Places
My Docurnents
g My Computer

Details

Network Connections
System Folder

Select “Properties” by clicking [Local Area Connection] with the right mouse button.
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(4) Since the following is displayed, select TCP/ IP and press the [Properties] button.

(5) Set the external IP address in the following window.

- Local Area Connection Properties

General |Authenticati0n Advanced

Connect using:

‘ EE IntelR] 32554ER FT) Adapter ‘

Thiz connection uzes the fallowing iterms:

W 5

Intermet Pratocol [TCPAP]

Diezcrption

Trangmigzion Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
acroz: diverse interconnectad networks.

Show icon in notification area when connected

[ 0k H Cancel ]

Select (CL) “Use the following IP address” and input “IP address”, “Subnet mask”, and

“Default gateway”.
Do not change other values.

In order to depend for the setting value on the customer’s environment, make the setting

getting technical assistance of the customer’s network administrator.

Internet Protocol (TCP/IP) Properties

General |

'ou can get 1P settings assigned automatically if your network. supports
thiz capability. Othenwize, you need to azk vour nebwaork, administratar far
the appropriate [P settings.

(O Obtain an IP address automatically
(®) Uze the fallowing |P address:

1P address: 17

Subtet maszk: 2585 285 285 . 0

Diefault gateway: 172 .17 .1 . 2

)
—
=
—
o
=

(%) Use the following DMS server addresses:

Prefermed DMS server:

|

Alternate DMS server:

[ 0] 4 H Cancel ]

After completing the setting, return the window to that for Step (4) by selecting (CL) the [OK]

button.
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(6) Checking whether the setting of the network (setting of Config) must be changed or not.
There is a case where the setting must be changed depending on the customer’s environment.
The case where the change is required is as follows.
(Normally, no setting change is required.)
* When the switch (HUB), setting of which is fixed as ‘100M Full Duplex’, is connected to the
PC of the SVP

Note: The setting of the SVP made is “Auto Negotiation™.
Ask the customer about the setting of the switch (HUB) connected to the SVP.
When the case is not the above, terminate the operation by selecting (CL) the [OK]
button.

(7) Select (CL) the [Configure] button in the window for Step (4).

(8) When the [Configure] button is pressed, the following window is displayed.
Select (CL) the ‘Advanced’ tab in the following window.

Intel{R) 8255xER PCI Adapter Properties T

General | Advanced | Driver | Resources

W Intel[R] 8255+ER PClAdapter

Device type: Metwork adapters
M anufacturer: It
Location: PCI busz 1, device 11, furnction 0

Device status
Thiz device is working properly.

If you are having problems with this device, click Troubleshoot bo
start the troubleshoater.

Troubleshoot. ..

Device usage:

Llze this device [enable) w

(o) (Coen ]

Note: When the [Advanced] tab is not displayed, refer to WEBOI1-111.
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(9) When the ‘Advanced’ tab is selected, the following window is displayed.
Select (CL) the [Speed] and change the setting of the ‘Value’ from ‘Auto Detect’ to ‘100
Mbps’.

Intel(R) 8255xER PCl Adapter Properties

General | Advanced |Driver Resources

The following properties are available for this network. adapter. Click
the property yau want ko change on the left, and then select itz value
on the right.

Broperty:

Duplex

1P4d™ Pricrity Tag
IPwd"WLAN Tag ID
Receive Buffers

eed

rsmit Control Blocks

[ 0] 4 H Cancel ]

Select (CL) the ‘Duplex’ and change the setting of the “Value’ from ‘Auto Detect’ to ‘Full
Duplex’.

Intel(R) 8255xER PCl Adapter Properties

General | Advanced |Driver Resources

The following properties are available for this network. adapter. Click
the property yau want ko change on the left, and then select itz value
on the right.

Broperty:

1P4d™ Pricrity Tag
IPwd"WLAN Tag ID
Receive Buffers
Speed

Tranzmit Control Blocks

[ 0] 4 H Cancel ]

Return the window to ‘Local Area Connection Properties’ by pressing (CL) the [OK] button
and close the window by pressing the [OK] button.
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(10) Press the Advanced Button. And set to “Interface metric” from the work sheet, if it is required.

Advanced TCP/IP Settings

IP Settings | DNS | 'wINS | Options

|P addiesszes
IP address Subnet mask
158214133138 25R 2RR.255.0

sdd. || Edt. || Remave
Default gateways:
G ateway Metric
158.214.133.3 1

| _agd. || Edi. || Femove

[ Automatic metric

Interface metric:

IP Settings | DMS | wiNS || Options

D er addreszes, in onder of use: \
DN
|<\ )J
~ A3

—~—— . —
Add...

The fallawing three settings are applied to all connections with TCPAP
enabled. For resolution of unqualified names:

(&) &ppend primary and connection specific DMS suffives
Append parent zuffises of the primary DS suffis
(") Append these DMS suffixes (in order):

il
3

DMS suffix for this connection; |

Fiegister this connection's addresses in DNS
[] Use this connection's DMS sufic in DRS registration

[ oK ][ Cancel ]

1) Please choose the IP address which does not have a publication in a worksheet, and press
the Remove button.

1) Although it is in a worksheet, if there is an IP address which is not displayed on the dialog,
the Add button will be pressed and the TCP/IP DNS Server dialog will be displayed.

1i1) Set [P Address, and the Add button.
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(12) Please check a radio button and check boxes like the worksheet.

(13) If there is checkmark in “Append these DNS suffixes [in order]:” radio Button, set up a DNS
suffixes addresses according to the following procedure.
1) Please choose the IP address which does not have a publication in the worksheet, and press
the [Remove] button.
1) Although it is in the worksheet, if there is an IP address which is not displayed on a dialog,
the [Add...] button will be pressed and a TCP/IP Domain suffixes dialog will be displayed.
1i1) Set IP Address, and the [Add...] button.

(14) Set “DNS Suffix for this connection’s from the worksheet.

(15) Press the WINS Tab. And set up the WINS addresses according to the following procedure.

|P Settings | DNS | WINS | Options

WINS addreszes, in order of use:

Kl
5

Add...

IFLMHOSTS lookup iz enabled, it applies to all connections for which
TCPAP iz enabled.

[#] Enable LMHOSTS lookup |mport LMHOSTS...

MHetBIOS zetting

() Default:
Uze MetBIOS zetting from the DHCP server. If static IP address iz
yzed or the DHCP server does not provide MetBIOS getting,
enable MetBIO5 aver TCRAP.

() Enable MetBI0S over TCPAR

() Digable NetBIOS over TCPAIP

[ Ok ][ Cancel ]

1) Please choose the IP address which does not have a publication in a worksheet, and push
the [Remove] button.

i1) Although it is in the worksheet, if there is an IP address which is not displayed on the
dialog, the [Add...] button will be pressed and a TCP/IP WINS Server dialog will be
displayed.

ii1) Set IP Address, and the [Add...] button.
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(16) Please check a radio button and a check box like the worksheet.

(17) Press the Option Tab.

Advanced TCP/IP Settings

IP Settings | DNS | WiNS | Options |

Optional settings:
TCRIP filkering

Properties

Dezcription:

TCP/AIP filkering allows pou to contral the type of TCPYIP netwark.
traffic that reaches pour Windows computer,

Ok ] [ Cancel
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(18) Select TCP/IP filtering and press the [Property] Button.

TCPAIP Filtering

[JEnable TCPAP Filtering (&) adaptersk
(%) Permit Al (®) Permit Al (&) Permit Al
() Permit Only () Pemit Oply () Permit Oy
TCP Parts UDP Ports IP Protocols
I (1] ] [ Cancel ]

(19) Please check radio buttons and a check box like the worksheet.
(20) Add or Remove TCP ports like the worksheet.
(21) Add or Remove UDP ports like the worksheet.

(22) Add or Remove IP Protocols like the worksheet.
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Installation of LAN Driver

There is no [Advanced] tab to change the linkup speed, etc. for the setting of the LAN Driver with
some models of SVP.

Intel{R) PRO/100 ¥E Network Connection Properties |E|fg| el{R) PRO/100 e two onnection Prope

| ezaurces | Power Management

Generall| Advanced ’ Diriver |F|esources Power Management

IntellR] 100 %E Metwark Connection Inkel(F] A100%E Metwark Connection
A case with the [Advanced] tab A case without the [ Advanced]tab
Driver Provider. Inkel Driver Provider: Intel
Drivver Drate: 2/25/2002 Drriver D ate: 2/25/2002
Drivver Yersion: £.1.30 Driver Yersion: £.1.30
Digital Signer: Microzoft Windows Hardware Compatibility Publ Digital Signer: Microzoft Windows Hardware Compatibility Publ
To view detailz about the driver files. Driver Details... To view detailz about the driver files.

|pdate Driver... To update the driver for this device. Update Driver... To update the driver for this device.
: If the device failz after updating the driver, roll Foll Back i If the device failz after updating the driver, roll
(el R Dl back ta the previously installed driver. i back ta the previously installed driver.

To uninztall the driver [Advanced). Urninstal To uningtall the driver [Advanced).

[ [l H Cancel ] [ oK H Cancel

Property Window of External Connection Side LAN Driver
In this case, you can add the [Advanced] tab by reinstalling the LAN Driver. This procedure is

shown below (this operation does not change the revision of the LAN Driver).

(1) Select (DR) [Start]—[ Administrative Tools]-[ Computer Management].

| | Administrator

/ Internet _’_] My Documents
Inkernet Explorer

Wl E-mail 2} My Recent Documents  »

2 Outlook Express &
_’J My Pictures

Set Program Access and » ;
Defaults g i Husic

\! M3l Explorer 3! My Computer
® Windows Media Player

.405 ‘Windows Messenger

'.@ Tour Windows XP
B @) Help and Support
@ ‘Windows Movie Maker -

/') Search

All Programs D g Run....

‘.;% Printers and Faxes Sk
> Data Sources (ODBC)

m Event Yiewer

% Internet Information Services
@ Local Security Policy
@ Performance

% Services

74 start
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(2) Select (CL) [Device Manager] in [Computer Management], develop [Network Adapters] in the
right row, and select (DC) [Intel (R) PRO/100 VE Network Connection].

B Campuler Mamapomeanl

B B aoen  Wew  wredew  Heb

- RS A=A

=l 3]

I Sven Tk
= [ et Ve
v g e e Fokders
" Lisl i Lkiors e ns
- | Bt

= *1,-.-
- Sy ubis T
Deck Dl mgrresrcs
Ivak Mlarogparesnd
+ [ Services anad Bpplcstons

".l\.-'q.-\.i.w Mo samppirard oL el ol iH:IF-J'I IR

R L

o e D, chrin

1§ Dmplry sdapten

Lok DRTCTROM e

4+ 8 Pggey ded conhiolars

- Fleoppry dhek driveps

+ 2 T ATAJATAR] canteoler g

+ I Kaphwaandy

T il ared e e chevic g

+
1';%“

[ posais sdgmers
W N Portd (00M A LPT)
v il Py
o AT
v B el oo e (ar poniralers
4 g Miwage vk
B jl‘?ﬂ:mdr-:i-c
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(3) When the property of the LAN Driver opens, select the [Driver] tab, and select (CL) [Update

Driver] in it.

intel %] PROSIDG Wi Mebwark Consectien Praperties |7 (5]

lisrsan| (0 Hessupoen oty B aronessni
E lrtaliA | PR D) WE Metwecsh, Corranction

Covrwest Prervuden rind

Covrved [ ater B

e e &1.30

Dol 5 agyreea ity pall W s H e Cosguatidity Pubd
| Qerven Dt I| T vatmen cotiphy vl sy iy Flmy
| Ug=iate s | 12 Lpckaie Bha rved bz hat caevies

" 4 I s e Pl oS upsdaing B cieees, ncll
| Elall Bk Db ] Lo, % o e by vt el (heen
Urwetall | T urarusill fros choem phovwrcnd]
| o | Comcal |

By the conditions of Network, “Hardware Update Wizard” window might be opened.
When the window opened, select the radio button of “No, not this time”, and select (CL)

[Next].

Hardvae Update Whrard

‘Welcome to the Hardware Update
Wizard

Yaawuchimer el penipe bont turverd el ugslabed doteeany by

ok o il compaie o e Fanceme: nsiallsbhon O ooon
fher e e Upedaie W ol ot (el poor Sorioin|

S imp s g ey

o ek connesc be 'Wordiows Uipdieds o oemch foa
1Py ¥

i B

L T, P s Sy

3 e, raes e aevery et | corvrani o decs
=l e

(=) e, red By e

Lk Mesd ks conbrus

I Hed II. el
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(4) When the update wizard of the Driver starts, check the radio button on the side of “Install from
a list of specific location (Advanced)”, and select (CL) [Next].
FRardwrare Lip dase Wizard

‘Wielcome to 1 Handware Update
Wizard

Thim recd Fesips e rodadl sofeame lor

T | PRI ¥ Hpdveak. Correschon

=0 I o handmain coama mlh an anctallsion LD
g o Noappy dab. mroil B e

Yol ol sy vl el g s 3T

vl W oteere atorraie ol [F en e
o) vl b et o el o gt hdverei o]

Lk M b3 coanbiros

Haad | sl J|

(5) Check the radio button on the side of “Don’t search. I will choose the Driver to install” in the
following window, and select (CL) [Next].
Fardware Lipdaie Wieard

Pleani chadice s iaarch sivd emiballaban cgdeenic

(D1 Samoh ol bt drver i i ot sl

Lee B chesck: bamame baices b ek o s res ded b o, witach ncliaciss ool
ot ared reswrealde reeks Thee b dimee toured well e et et

(1 Dee pearch | el cteoen e deerr 5o et ol

Chewes Fus abisin b peled e cheron dheeps bivn 3 el adwuckinen chiset ol Gl thad
B cirvmd s chesns: sall b Bhes Baeel musich I s hardss

l 1 Pk | [ || :.u'-'HJ
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(6) Check that the target LAN adapter is “Intel (R) PRO/100 VE Network Connection” in the
following window, and select (CL) the [Have Disk] button.
Hardwane Lipdate Wizard

Gslack Mabwosk Adapien
s rasbeenake saclapden S o it b el

Dl Bra Mt duapior Brad madchay yous hardes. Bhan ook 0K, F you baes an
ol b e B el Hiarvm Dbash.

[ 1 gompatbie hasdnms

Hheeork: Aciapine
S el PRI D VE Meteinh, Corrachin:

[ This dovs s gkl s
ol vy by v el i wgmwtand.

[ omoee J|_time: | | Con |

(7) Since the LAN Driver body is in the “C:\IntelPro” directory, enter this position in the column
directly or search and enter the directory by using the [Browse] button, and finally select (CL)
the [OK] button.

invstall F rom Disk 3 irstall From sk [

Trozat B i schured' s inelalateon ek s e |T| Trazed Bra rabschaed s e lalaven dek, and
ot etk Bhe Conect Shve s L oragr st Bha Conect Jree =k
| Lol | | Cancel |
o

=t D

L=
by D rraety
Flagee |resisa -
Mphisheod  Fieiof e
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(8) When the copy source setting of the Driver is completed, it returns to the setting window of the
LAN adapter. Select (CL) the [Next] button and go to next step.

fimlack Mebwrak fdapien
Torucii rashrenalc sackapd e S o vt b re el T

Clicik, Bra Mpiesscalt Meiacior Brasl mapdcivs s b, Bhan ook 0K, IF you s an
wrelalabee ek, fen By porrgmewnd el Bres [iek.

[ ] e poongatbls bosdemns

Hisbeecrk Aalaping
5o iR PR D0VE Mot Corrmrhon

T
Tl v weboy v o ) gt rd

[ immk [ fisd> ]| [ Corcel |

(9) If there is no problem on the above setting, copying of the LAN Driver is started.

Flirgnr mps wbale e my o elaly B poeee e,

=1
n il PR D0 W P, Corrasc i

bl
Tz C YD S et 10
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(10) When the reinstallation of the Driver succeeds, the following window is displayed. Select (CL)

the [Finish] button and close the window.
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(11) When it returns to the property window of the LAN Driver, select (CL) the [Close] button and

once close the window.
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(12) Open [Intel (R) PRO/100 VE Network Connection] in [Computer Management]—[Device

Manager] again.
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(13) If the update of the Driver has succeeded, the [Advanced] tab is created in the property

window. Select this, set “Link Speed & Duplex” to a necessary value, and then it is completed.
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1.3 Setting Java

The amount of the memory used at the time of JAVA execution is extended.

(1) Select (DR) [Start]-[Control Panel].

Administrator

ey
Internet U My Documents
Internet Explorer

W5 E-mail
Qutlook Express &
L;,'? My Pictures

ﬂ-* Cantrol Panel

t\;% Printers and Faxes

Q) Help and Support
p Search

E?Run...

::ﬁ windows Security

All Programs p

g| Laog Off r5| Disconneck

: 5 My Recent Documents
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(2) Select (DC) [Java Plug-in].

B Control Panel

File  Edit

O Back -J

Wiew Favorites  Tools  Help

'Lﬁ pSearch H:‘ Folders v

Address E’ Control Panel

ﬂ’ Control Panel 6’ % E % 39

Accessibility  Add Hardware Add or Adminiskrative Date and Time
Qw Swikch ko Category Wiew Options Remov. .. Tools
4 v 9 8
See Also ﬂ
Fonts Game Internet Java Plug-in Keyboard
“ Windows Update Controllers Options

g Help and Support ﬂ : ;_\.. =

Phone and  Power Options  Printers and
Modem ... Faxes

L

Regional and  Scanners and

Language ... Cameras

& ¥ 4 8

Speech System Taskbar and  User Accounts
Start Menu

B

Display Folder Options
Y @
Mouse Metwark
Connections
)
Scheduled Sounds and
Tasks Audio Devices

(3) The Window, ‘JAVA(TM) Plug-in Control Panel’ is displayed.
Select (CL) the [Advanced] tab.

& Java(TM) Plug-in Control Panel

Basic

Java Console

) Show consale
® Hide console

» Da not start console

[v] Showe Java in System Tray

[_] Show Exception Dialog Box

‘ Apply H Reset H Help |

WEBO01-130



Hitachi Proprietary SC01486Z

WEB01-140 DKC515
Rev.0 / May.2005 Copyright © 2005, Hitachi, Ltd.

(4) Enter “-Xmx268435456” in the Java Runtime Parameters box. After that, press [Apply] button.

& Java(TM) Plug-in Control Panel |Z||:.g|

rJava Runtime Environment

|Use Java Plug-in Default v|

Other SDKIRE |

Java Runtime Parameters
-Xmx 268435456

‘ Apply H Reset H Help |

(5) Close ‘JAVA(TM) Plug-in Control Panel’ by pressing the [OK] button.

(6) Close Control Panel by pressing the [OK] button.
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2. Web Console

Some of the existing functions were replaced with Web Console in the RAID500 and the
subsequent subsystems.

® Remote Console was replaced with Web Console.

@ Each function of the SVP launcher is realized through a pressing of the Web Console button

and a selection of one of the following functions.

RAID450 & RAID500

Name of button on former launcher

Selection to be done after pressing the Web Console button

IP Security

Information / Status — Information or
License key / SNMP / Just in Time — SNMP Information

HIHSM/ PPC Performance Monitor / Volume Migration / Server Priority
Manager

HORC TrueCopy

HOMRCF ShadowImage

HRC TrueCopy z/OS®

HMRCF Shadowlmage z/OS®

HPAV Compatible PAV

On-Demand License key / SNMP / Just in Time — Just in Time

RAIDS500

Name of button on former launcher

Selection to be done after pressing the Web Console button

Install — System Option — Option

License key / SNMP / Just in Time — License key
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2.1 Specifications of Web Server Status

Activate RISMAN, that is a program for accepting requests of a client and for performing high-
speed processing through having structures of the RMI server and RAID in the memory, in order to
make Web Console operate.

The window was always displayed as RAID450. It does not usually displays as RAID500. When
the Web Server Status button of SVP launcher is pressed, the window as shown below displays.

E] Web Server Status

Start Timme : 200511405 00:31:00
Status: Ready.

Function M arme | Statug | ErmorCode A
| [ Ready(0K) 0
[ [P Ready(OK)

. HICIDkLC] Ready(JK]
. HIC [k anitar) Ready(0K)
.HIE[HIHSM] Ready[0K)]
. HICIFPC) Ready[0K)]
. HIC[OnD emand) Ready(0K)
.HIE[SNMF‘IF‘] Ready(JK]
. HICHORC) Ready[0k)]
. HICHOMRLCF] Ready[0K)]
. HIC[Key Licenze) Ready(0K)
. HICIHP&W) Ready[0K)]
. HIC[E-Coapy) Ready(0F)

. HICILDEY Secunty]  Readw[0K)
. HIZILDEY Guard) Ready[0K)

ro o oo oo o oo o oo oo oo oo ooo

WHicines) Ready(0K)

W Hicicry Ready(0K)

e Feady(0OK)

W HiciPRM) Fieady(OK)

W-cHUR) Ready(0K)

B -iciron) Ready(0K)

WHicvoy Ready(0K) =
[ [ — Coemaen

< »

Web Console cannot operate until all the statuses above become Ready(OK).

e Start Time: Time when RISMAN was activated.

* Status: Processing is displayed when RISMAN has the right of maintenance or Ready when it has
not. (The mode can be changed to Modify even in the Processing status, however, a maintenance
work cannot be done.)

* This window is started by pressing the “Web Server Status” button on the ‘SVP’ window.
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¢ Function Name

Name Description Part code

1 |DKC Displays whether the DKC is ready or not. 0002

2 |Base Displays the status of the memory management of configuration 0003
information of the LUN Manager / LUN Expansion / Virtual LVI/
Cache Residency function.

3 |HIC(DKC) 8005

4 |HIC(Monitor) Displays the state of initialization of the Performance Monitor 5105
function.

5 |HIC(HIHSM) Displays the state of initialization of the Volume Migration 5205
function.

6 |HIC(PPC) Displays the state of initialization of the Server Priority Manager 5305
function.

7 |HIC(OnDemand) Displays the state of initialization of the On-Demand function. 0505

8 |HIC(SNMP IP) Displays the state of initialization of the SNMP Information 0305
function.

9 |HIC(HORC) Displays the state of initialization of the TrueCopy function. 6005/6105

10 | HIC(HOMRCEF) Displays the state of initialization of the ShadowImage function. 7005/7105

11 |HIC(Key Licence) |Displays the state of initialization of the Key License function. 0405

12 |HIC(HPAYV) Displays the state of initialization of the Compatible PAV 9005
function.

13 | HIC(E-Copy) Displays the state of initialization of the Serverless Backup 9505
function.

14 |HIC(LDEV Displays the state of initialization of the LUN Security / Volume 9105

Security) Security function.

15 |HIC(LDEV Guard) |Displays the state of initialization of the Volume Retention z/OS® | 9205/9605
/ Data Retention function.

16 |HIC(NAS) Displays the state of initialization of NAS function. 4105

17 |HIC(CFL) Displays the state of initialization of Configuration File Loader 8105
function

18 |HIC(EXD) Displays the state of initialization of Universal Volume Mgr 0605
function.

19 | HIC(PRM) Displays the state of initialization of Virtual Partition Mgr 8505
function.

20 |HIC(HUR) Displays the state of initialization of the Universal Replicator 6505/6605
function.

21 |HIC(POD) Displays the state of initialization of Port OnDemand function. 8305

22 |HIC(VOL) Displays the state of initialization of the Volume Manager 3005
function.

23 |HIC(XRC) Displays the state of initialization of the XRC function. 6805

24 |HIC(DCR) Displays the state of initialization of the DCR function. 4005

25 |HIC(LUNM) Displays the state of initialization of the LUN Manager function. 1005

26 | HIC(ISC) Displays the state of initialization of the iSCSI function. 1205
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* Status
Display Color Meaning
1 |Not Initialize Gray Initialization is not started yet.
2 |Initialize(Stat) Yellow Initialization is in progress.
3 |Initialize(Retry) Yellow Initialization failed and it is being retried.
4 |Ready(OK) Blue Ready for operation
5 |Refresh(Start) Green Refreshment is in progress. The internal buffer is being initialized
after a writing from the SVP/ SNMP/ Web Console has been
completed.
6 |Refresh(Retry) Green Refreshment failed and is being retried.
7 |Initial(Error) Red Initialization failed. (It is retried every other minute) (*1)
8 |Refresh(Error) Red Refreshment failed. (It is retried every other minute) (*1)
9 |Initialize(Pause) Yellow Initialization temporarily stops. (*2)
10 | Refresh(Pause) Yellow Refreshment temporarily stops. (*2)
Notes:

* Any of the statuses is Initialize (Stat)/ Refresh (Start)/ Initialize(Retry)/ Refresh (Retry), no
maintenance work can be done from an SVP. The message “INS2268E” is displayed on the
SVP.

However, it changes to the state of Initialize (Pause)/ Refresh (Pause) in about 10 seconds
and the maintenance work on the SVP may be possible.

* When an initialization or refreshment operation fails, a retrial operation is performed. When
you want to do a maintenance work, do it when the Status is Ready. (Otherwise, an SVP
rebooting, which is done after executing Define Information Files or All Configuration Files
for alteration of the Config, may fail.)

* While an SVP maintenance work is being done, an initialization or refreshment operation
fails and the status becomes Retry. When the maintenance work is completed, close the SVP
window immediately.

* Operation of Web Console for a part whose status is not Ready (OK) cannot be done.

*1: When xxxx (Error) status is displayed for more than 2 minutes without, there may be a
problem just on display.
If you can reboot by pressing Web Console button and can press the each function button
normally, there is no problem.

*2 Initialization/Refresh is restarted by changing the SVP to the View mode.

* Error Code

When an error occurs, its error cord is displayed.

Refer to errors which occur in each part shown in the list of Web Console messages.
(Part codes are listed in the item of Function Name.)

WEBO02-40



Hitachi Proprietary

SC01486Z

WEBO02-50
Rev.1/ May.2005, Jul.2006

DKC515I

Copyright © 2005, 2006, Hitachi, Ltd.

2.2 Procedure for Activation Using SVP

= s g - E
[T
Serial No, 63555 | ViewMode |
Maintenance
Information Monitor
Web Server Status Web Console
Auto Dump

(1) The Web Console button is effective only when the SVP is in the View mode. (The Web

Console button is grayed in the Modify mode.)

(2) When the Web Console button is pressed, the following window is displayed.

A http://168.214.133.04 /cei-bin futility/5 JC1000.cei - Microsoft Internet Explorer

r
StorageiNavigator;

@ User: root ersion : 50-03-80/00
Subsyst Hitachi T e USP Audit-Horral ™ g E A
S - o

.Q] Information /. ffounaing I System | Status |

I Device Information
Serial Number 63518 Device View
')
L 158.214.133.04
_
Name RAIDE00-HA30
Contact RSD1
il
Location HSP2FM
] Firmware Version Main: §2-42-03-00,00 SVP: 50.03-8000  Server: 04_03_10 Hitachi TagmaStare USP
I LDEY Information Copyright (C) 2002 - 2005, Hitachi,Ltd.
g
Device Type Total Device -

» =" OPEN Volume " Mainframe Volume Allocated OPEN LDEVs 18
el l Allocated LDEY Capacity 5GB (0.5 %) Unallocated OPEN LDEWsS 1163
s D Unallocated LDEY Capacity 1092 GB  {88.7 %) Reserved OPEN LDEYS 1

.Rgsenmd Capacity 1GB (0.0 %) Just in Time 1
D Just in Time Capacity 133GB  (10.8 %) Allocated Mainframe LDEVs [1]
Reserved Mainframe LDEVS 1]
Total Violume Capacity 1231 GB Total (All LDEVS) 1183
[~
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When security warning as shown in the following figure is displayed, push the [Always]

button.
Warning - Security §|

Do youwant to trustthe sighed applet distributed by "Hitachi Ltd "2

Fuhlisher authenticity verified by: "veriSign, Inc."

| The security certificate was issued by a company that is trusted.

/ The security cerificate has not expired and is still valid.

Caution: "Hitachi Ltd " assers that this content is safe. You should only accept
this content ifyou trust "Hitachi Ltd." to make that assertion.

More Details

| Tes || Mo || Alwways |

Note: Do not activate Web Console from the SVP by specifying the URL on Internet Explorer.
Only the following functions of Web Console are valid on the SVP.
When program product is nothing on the SVP, refer to “2.1 Specifications of Raid
Information Service Display”.
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Function Reference Button
1 |Volume Manager LUN Expansion (LUSE) / Virtual @jﬁ
LVI/LUN (VLL) User’s Guide
2 |Partial Cache Residence |Cache Residency User’s Guide @ (*1)
3 | Performance Monitor / Performance Management User’s @
Volume Migration / Guide =
Server Priority Manager
4 | TrueCopy TrueCopy User’s Guide ii -
Ty
5 |Shadowlmage ShadowImage User’s Guide E
6 | TrueCopy z/OS® TrueCopy z/OS® User’s Guide %ﬁ
7 | ShadowImage z/OS® Shadowlmage z/OS® User’s ?@ﬂ
Guide =
8 |Compatible PAV Compatible PAV User’s Guide -_
9 | Volume Security Volume Security User’s Guide -_
10 | Volume Retention z/OS® | Volume Retention z/OS® User’s ‘
Guide
11 |Serverless Backup Serverless Backup User’s Guide %
12 |Data Retention Data Retention User’s Guide ._7]
13 |{Universal Volume Mgr | Universal Volume Mgr User’s !
Guide -
14 |License key Web Console Web Console To use this function, press the License
User’s Guide key / SNMP / Just in Time (@?)
button and select the License key tab.
15 | SNMP Information Web Console Web Console To use this function, select the Identity
User’s Guide tab after pressing the status (@:])
button and “4. Installing SNMP
Agent”, select the SNMP Information
tab after pressing the Install (ﬁ)
button.
16 |Just in Time Web Console Web Console To use this function, press the License
User’s Guide key / SNMP / Just in Time (&)
button and select the On-Demand tab.
17 |PORT On-Demand Web Console Web Console To use this function, press the License
User’s Guide key / SNMP / Just in Time (@?)
button and select the PORT On-
Demand tab.

(*1) When this button is pushed, If it starts from a client,

selection of both an Cache Residency

tab and a PCR tab will be attained. Selection only of a PCR tab is attained from the
WebConsole button of SVP.
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Table 2.2-1 Operation of nothing P.P

Volume Manager

Reference

O

Setup

Performance Monitor

Reference

Volume Migration

Reference

O|O|x

Setup

Cancellation

Server Priority Manager

Reference

O|O|x

Setup

Cancellation

TrueCopy / TrueCopy z/OS®

Reference

O|O|x

Setup

Cancellation

ShadowImage /
ShadowImage z/OS®

Reference

O|O|x

Setup

Cancellation

Compatible PAV

Reference

O|O|x

Setup

Cancellation

O|x

Serverless Backup

Reference

Setup

Cancellation

Volume Security

Reference

O|O|x

Setup

Cancellation

Volume Retention z/OS® /
Data Retention

Reference

O|O|x

Setup

Cancellation

Partial Cache Residence

Reference

O|O|x

Setup

Cancellation

Cross-system Copy

Reference

O|O|x

Setup

Cancellation

Ol x
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2.3 Specifications Common to Functions of Web Console

Name Icon

%, i th Indicates a status of the DKC with a color:
icon in the Blue: Normal, Yellow: Warning, or Red: Abnormal.

ulf)pgr left gart When it becomes red or yellow, see the Maintenance
ofthe window | o) the SVP.

1 |Status lamp

Subsystem Shows a nickname of the DKC.
3 |Version Shows a version of Web Console.
All Refresh button [@7 Updates Web Console to the latest state.

Note:To acquire all information displayed with
Web Console from the disk subsystem
again. It takes the time of a lot of
minutes. Moreover, other users are
treated while updating the system
meanwhile, and cannot operate the
screen. Therefore, we will recommend
the button of All Refresh not to be
usually used excluding the recovery of

the error.
5 | Exclusive Lock @ Shows statuses of operation mode (View or Modify
icon mode) of users who have logged in the SVP.Blue: All

users make access in the View mode.Red: Some of

users including you set the Modify mode.

Note: While performing a maintenance work
using an SVP or using the SNMP in the
Modify mode, contents displayed on Web
Console may be old or incorrect.
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Name Icon
6 |Operation mode P Switches the operation mode between the View and
switching icon Modify modes. When you move the mouse close to

this icon, the current operation mode is displayed. To
change the operation mode, press this button. The
sunk button shows that the mode is set to Modify.

7 |Refresh button Updates Web Console to the latest state. However, it is
not updated when any one of other users uses it in the
Modify mode.

8 | Quit button N Quits Web Console. Since the following message is

displayed after the confirmation message is issued,
press the Yes button.

Microsoft Internet Explorer

9 The Web page vou are wiewing is krving to dose the window,
-
s Do vou wank ko close this window?
[ oves | [ Mo
A cauTion

Do not quit Web Console by pressing the x button of the browser or double clicking the
small icon at the upper left position. In case you have quitted Web Console in this way,
activate it again after the RMI time-out (one minute in default).
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2.4 Before Using Web Console (You are requested to read this without fail.)
2.4.1 Notes on Using the Web Console PC

You must use the mouse to perform general Web Console operations. You can select an object
(item on a panel) by clicking the object using the mouse. You can also display the command(s) by
right clicking while selecting object(s) using the mouse.

Keep the following notes and restrictions in mind when you perform Web Console operations on
the Web Console PC:
B You cannot use the mouse wheel for performing Web Console operations.
B You cannot use the Home, End, and Delete keys for Web Console operations.
B Please do not close Web Console panels by:
- Clicking the Xl button on the panel,
- Using the commands such as File and Exit on the Web browser, or
- Pressing the Alt and F4 keys.

Note: If you accidentally close the panels by the method above, wait for an RMI time-out
(default is 1 min.), and then restart the Web Console.

B Please do not use the shortcut keys such as F5, Ctrl+F, Esc, and Ctrl+A for Web Console
operations. The FS key will exit and restart the Web Console.

B For Java applet security, you cannot copy and paste objects (text) from other applications
during Web Console operations.

B The layout of a Web Console panel is reset when you click the Apply button or Refresh button
(&), or when you switch tabs.

B On the Web Console panels, you may hold multiple settings or operations before actually
applying those settings or operations to the RAID450 subsystem by clicking the Apply button.
However, if you apply too many settings at once, the server might become overloaded and an
error might occur. To avoid an error, do not apply more than 1,000 settings at a time.

B After dragging and dropping objects to another location or area, you might not be able to use
the scroll bar on that location or area. In this case, close all panels including the Storage
Device List panel, and then log on to the Web Console again.

B You cannot drop an object to an area or location where no object exists.

Note: Even if you try to drop an object to an invalid area or location, no warning icon is
displayed.

WEBO02-110



Hitachi Proprietary SC01486Z

WEB02-120 DKC515I
Rev.0 / May.2005 Copyright © 2005, Hitachi, Ltd.

B To select, drag and drop objects that are adjacent to each other, you must continue to hold
down the Shift key to select a group of objects that are adjacent to each other, and then hold
down the Ctrl key when you select the last object in the group. Continue to hold down the
Ctrl key when you drag and drop the selected objects.

B To select, drag and drop objects that are not adjacent to each other, you must continue to hold
down the Ctrl key to select a group of objects that are not adjacent to each other.

The following examples illustrate the procedures above, using the objects shown in Fig. 2.4-1-1.

To drag and drop adjacent objects (No. 2 to No. 5) in Fig. 2.4-1-1 (left):

(1) While continuing to hold down the Shift key, click No. 2 Object B and No.4 Object D.
The objects No. 2 to No. 4 are selected.

(2) Hold down the Ctrl key, click No. 5 Object E.
The No. 5 object is also selected. The objects No. 2 to No. 4 remain selected.

(3) Place the mouse pointer on the No. 5 object and hold down the Ctrl key and the left mouse
button. Next, drag the selected objects (No. 2 to No. 5) to the desired location.

To drag and drop non-adjacent objects (No. 2 and No. 5) in Fig. 2.4-1-1 (right):

(1) Hold down the Ctrl key, click No. 2 Object B and No. 5 Object E.
The objects No. 2 and No. 5 are selected.

(2) Place the mouse pointer on the No. 5 object and hold down the Ctrl key and the left mouse
button. Next, drag the selected objects (No. 2 and No. 5) to the desired location.

25 0hject E S5 0hiect E

Dhect F S Obect F

Fig. 2.4.1-1  Selecting Multiple Objects (Left: Adjacent, Right: Non-Adjacent)

See Chapter 5 of Web Console User's Guide for troubleshooting (errors and actions during

operations on the Web Console PC).

B [fa Web Console user in modify mode is applying the settings by the Apply button, you must
wait to log on to the Web Console until the settings are applied. If you wait for five minutes,
but still cannot log on to the Web Console, an abnormal end occurs.

B When you try to drag and drop multiple objects, the drag status might continue to remain even
after you release the mouse button. In this case, hold down the same keys such as Shift and
Ctrl keys that are used to select the multiple objects, and drop those objects.
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2.5 Actions to Be Taken According to Result of Troubleshooting

Failure Recovery action Remarks

1 | Web Console cannot be connected. Quit Internet Explorer and restart Web
Console after the RMI time-out (default is 1
minute).If the trouble is not solved in spite of
it, collect a dump.

2 |In case of start from the Web Console button | A LAN cable may fall out. Please confirm |(Note)

on the SVP launcher, the Web Console the LAN cable. If the LAN cable falls out,
cannot be started and network error (10,6027) | connect it and reboot SVP.
occurred.

3 | The Storage Navigator PC experiences an SVP (a Web server) cannot recognize an [P
error (10,6027), when accessing the SVP address of Storage Navigator PC or HUB,
from the Storage Navigator PC. and please confirm an following item, and

figure 1 is reference.

(1) Took off an external LAN cable of SVP
by installation work or maintenance
work, and does not restart do SVP?.

(2) Do not do restart of SVP by an Off state
with a power supply of LAN machinery
(HUB/router) connected to external
LAN of SVP with installation work or
maintenance work?

In case of above, connect external LAN

cable of SVP, and please turn a power

supply of LAN machinery (HUB/router) into
an On state as well, and restart SVP, and
please access from Storage Navigator
movement PC SVP (a Web server) from it
once again.

4 | Web Console was quit by an operation of the | Quit Internet Explorer and restart Web

Exit button of Internet Explorer. Console after the RMI time-out (default is 1
minute).If the trouble is not solved in spite of
it, collect a dump.

5 | After an error message was displayed, all the |Press the [Refresh] button and wait until the |(Note)
buttons other than the [Exit] and [All window becomes normal again. Still, if it is
Refresh] buttons became ineffective. useless terminate the process once by
pressing the [Exit] button. Make a recovery
from the failure referring to the error code
list and restart the client PC.

6 | After an error message was displayed, all the |Press the [Refresh] button after a while and | (Note)
buttons other than the [Exit], [Refresh] and | wait until the window becomes normal

[All Refresh] buttons became ineffective. again. Still, if it is useless press the [All
Refresh] button.
7 | An application error occurred. Collect a dump and restart Web Console.

(To be continued)
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(Continued from the preceding page)

8

Keys in the Edit box were disabled. (Key
entry became unable to be done.)

Quit Web Console by clicking the [Exit]
button with a mouse, restart it, and then
execute it.

The browser was quit forcibly or an internet
error occurred.

Restart Web Console. If the trouble is not
solved in spite of it, reboot the SVP.

10

The microprogram must be newly installed
by means of SVP replacement, etc.

Back up the user list, storage list, and
environment file beforehand (this can be
done through a backup of the Config file)
and install the microprogram using the
Config file. Then, copy the following files
which are subordinate to the
c:\dkc200\config to files under the
¢:\DKC200\SAN\cgi-bin\Utility\CSV.

* Env.csv

* Strlist.csv

* Userlist.csv

11

In case of network obstacle Java GUI cannot
sometimes load the item such as icon and the
screen are not in good order.

If the phenomena occurred, Log off from the
Web Console, and close all panels including
the Storage Device List panel, and then log
on to the Web Console again. If the same
error occurs, restart the Web Console PC.

12

The window is hung up at the time of the
Web Console operation.

Reboot Web Console. If still not recovered,
reboot SVP.

Note: If the trouble is not solved in spite of it, collect a dump and restart the Web Console PC.
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When restart SVP by the state that LAN between SVP and WebConsole is not connected to justly,
there is the case that gets impossible to start WebConsole ((10,6027) error occurred).

WebConsole PC
Case: 1 LAN HUBI HUB2 LAN SVP

Recovery Action: In this case, please restart of SVP by a state of On with a power
supply of HUB2 by all means.

exclusive line

WebConsole PC

Case: 2 LAN | routerl router2

Recovery Action: In this case, please restart of SVP by a state of On with a power
supply of router2 by all means.

WebConsole PC
Case: 3 LAN SVP

Recovery Action: In this case, please restart of SVP by a state of On with a power
supply of WebConsole PC by all means.

Fig. 2.5-1
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3. Difference from the P.P Manual
3.1 Shadowlmage

Main | History | Options | C.0W. Snapshot

I Shadewlmage Main L] Display Filter |
@ Subsystemn = Erevious I et I
Pt | D | LUN mu | Status | Port T T
= CL3-H ao 000{3F:00) - SMPL - - .
= CL3-H ao 001{3F:02) SMPL
= CL3-H ao 002{3F 06} SMPL
= CL3-H oo 003{3F:07) ShiFL
= CL3-H oo 004{3F:08) ShiPL
=2 CL3-H oo 005(3F:09) ShiPL
= CL3-H oo 00GACIF:0A) ShiPL
= CL3-H oo 007{3F:0E) ShiPL
= CL3-H oo 008{3F0C) ShiPL
= CL3-H ao 009¢3F:.00) - SMPL - -
= CL3-H ao 00ACIF:0OE) - SMPL - - i
= CL3-H ao Q0B {3F:0F) -- SMPL --- --- -
= CL3-H oo DOC{3F:1 0y SMPL e
Volumes22 Pairs1{1)1:8192 Reserved2(2)/8192
Port G-ID LUN ML Port G-ID LUN(S) Pace
1 | i
x| | Preseto Initialize |
Apphy | Cancel |

(1) Preset box

When the ShadowImage window is opened by WebConsole on the SVP, the [Initialize] button

is displayed in the Preset box.

- Initialize

It deletes all the pairs that have been formed by ShadowImage / ShadowImage z/OS® /
Volume Migration / Cross-system Copy / Flash Copy® Mirror version 1 / Flash Copy®
Mirror version 2 / Copy-on-Write Snapshot and sets the pair status of the volume to SMPL
(to Simplex, in the case of ShadowImage z/OS®). And the pool of Copy-on-Write

Snapshot is blockaded.

To operate the [Initialize] button, an entry of a password is required. For the password,
refer to the Technical Service Division.

Note 1: When the [Initialize] button is pressed, pairs formed by ShadowImage z/OS® /
Volume Migration / Cross-system Copy / Flash Copy® Mirror version 1 / Flash
Copy® Mirror version 2 / Copy-on-Write Snapshot are also deleted. And the pool of
Copy-on-Write Snapshot is blockaded.

Note 2: Perform the operation only when it is directed by the Technical Service Division.
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3.2 Shadowlmage z/OS®

Main | Histary | options | CT6|

[ shadowimage z/05(R) Main (7} Display Fitter |
N Erevious I et |
Source Vol | Statuz Target Yol CopyPace | Prog.Syne. | Type | Capacity(Cy
= 02:00 Simplex -—- - 3380-3 3338 ;l
=2 02:01 Sirmplex - - 3390-3 3339 |
= 02:02 Sirmplex - - 3390-3 3339
=) 0203 Simplex -—- - 3380-3 3338
=) 02:04 Sirmplax - - 3390-3 3334
=2) 0205 Sirmplex - - 3390-3 3334
=2 0206 Simplex -—- - 3380-3 3338
=) 0207 Sirmplax --- - 3390-3 3334
=2 0208 Sirmplex - - 3390-3 3334
=4 02:00 Sirmplex - - 3390-3 33349
= 0204 Simplex -—- - 3380-3 3338
[ |}=3 0208 Sirmplex - - 3390-3 3334
=) 0200 Sirmplex - - 3390-3 3339 o
Volumes8s87 Pairs1705({1705)8191 Reserved1195(1195)/8191
Source Yol Target Yol CopyPace Cocle
j Preset0 Initialize |
Apphs | Cancel |

(1) Preset box
When the ShadowImage z/OS® window is opened by WebConsole on the SVP, the [Initialize]
button is displayed in the Preset box.

- Initialize
It deletes all the pairs that have been formed by ShadowImage / ShadowImage z/OS® /
Volume Migration / Cross-system Copy / Flash Copy® Mirror version 1 / Flash Copy®
Mirror version 2 / Copy-on-Write Snapshot and sets the pair status of the volume to
Simplex (to SMPL, in the case of ShadowImage). And the pool of Copy-on-Write
Snapshot is blockaded.
To operate the [Initialize] button, an entry of a password is required. For the password,
refer to the Technical Service Division.

Note 1: When the [Initialize] button is pressed, pairs formed by ShadowImage / Volume
Migration / Cross-system Copy / Flash Copy® Mirror version 1 / Flash Copy® Mirror
version 2 / Copy-on-Write Snapshot are also deleted. And the pool of Copy-on-Write
Snapshot is blockaded.

Note 2: Perform the operation only when it is directed by the Technical Service Division.
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3.3 Data Retention

Data Retention |

I Data Retention

=7 Subsystem
]
cum
cuonz
CcuU13
cu14
CU1E
CuU17

LOEY Attribute Type Capacity | YMA Size| S-Vol Feserved | Retention Term| Paths Mode LEA&,
W 00 |Readirite | O e Enable 0 Zetilny
[ 01 # | Readfnirite | 0 Aftribute 4 Enahle - 0 -
_ﬁ 02 #| Read Only | O S-Vol » Disahle 2180days 0 fer
03#| Protect 8] Cisahle 2190days 0 -
= 04 | ReadOnly [ O Resenfred ' Disahle Unlimited 0
3 05 | Read Only | 0 hetention Term... Disahle Unlimited | D
o 06 Read Only | O WA » Disahle Linlimited 0
= 07 Fead Only | O Volume Detail... D?sable Unl?m?ted 0
= 08 Fead Only | O Dizable Unlimited 0
o 09 | Read Only O Dizable Unlimited 0
= Protect | OPEM-Y | 1.56 GB k Dizable 2190cays | 0 Iy
_ﬁ 0B Protect | OPEM-Y | 1.56 GB - Dizable 2190days | 0
_ﬁ‘ oc FProtect COPEM-Y| 1.56 GB Cizahle 2190days 0
_ﬁ [1]B] FProtect CPEM-Y | 1.56 GB Cisahle 2190days 0
_ﬁ 0E Protect CPEM-Y | 1.56 GB Cisahle 2190days 0
_ﬁ 0OF Protect CPEM-Y | 1.56 GB - Cizahle 2190days 0
10 | Readitrite | OPEMN-Y | 1.56 GE | 5.00 ME | Enahle - 0 -
Ei 11 ReadMrite | OPEMN-Y | 1.56 GB - Enahle 0 I113
Ei 12 | Readirite | OPEM-VW | 1.56 GE Enahle 0 Zer
Ei 13 | Readirite | OPEMN-V | 1.56 GB Enahle 0 Zetllny
ji 14 | Readinrite | OPFMN-W | 1 AR GR Fhatle n - - Ll
* i
Operation : No operation
i Readivrite : 241 = Read Onhy: 7 2 protect : 7
&5 vMA ReadiWirite : 1 = VMA Read Onhy: 0 £ vMA Protect: 0
{5 Extent Read/Write: 0 & Extent Read Only: 0 &3 Extent Protect: 0
Expiration Lock : Enable -> Disable | Apphy | Cancel

(1) Canceling the mode attribute
When the Data Retention window of Web Console is opened and the operation for changing
the access attribute is performed, [Mode Clear] is displayed in a pop-up menu.
Use the menu when you want to cancel the attribute, Zer and Inv, when the access attribute is

Protect.

Note: For the attributes, Zer and Inv, refer to Data Retention User’s Manual.
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3.4 Universal Volume Manager

Provided that the External Volume is its own volume, it allows to be mapped as an external storage
device. But every LDEV of the external group must be allocated to another CLPR that is different
from one which is allocated to some internal LDEVs.

It is shown for example when mapping between own LU and own external group as following.

CLPER 01

r ~

External Volume coTTTTTTT | External Port
~_| | TTmm———— |
group ~— i i :\
S A mapping between

\_ Y, own devices.

T 0 ==
Parity Group —— ]
(Internal device) Target Port

LU
- /
CLPER 02
LDEV

Fig. 3.4-1 For example when mapping between own LU and own external group
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3.5 TrueCopy z/0S®

B rruscepy 2osiR) Pair operations ——
m | Snapstcn et
[ LiE 1 a = = i K x = ¥ 2 5
] i || Eu | LDV | Satws | B | B | SGID| CuU | LDEV| Tes | Mance |
cun: | = T = T R N
(=07 k] 1 _J ;_._ [=]] _J HETEdeT | | | | | | -
[l ] ' = OF 00 b Hiredd
|.II'.;.|:_ : o ¥ 03 b Birgle
LR 1 -\..II ox o _J O vl
Ly | Fad 0 o L Biergpie
LA [f=d 0 08 |=d Serste
CL
P [} &8 o7 13 Serpins
:.I-I‘-:l |2 B 08 =) Sempier
|-'|-|'E.' ' '\-I"I “. : '\-rl f'.":-h' " " -
i . _.J . 2 =l Dievmlex |
S | |
L | | U Vs = OLEONSOUEGNE Asyrie & DL S0 TTH
[l L} |
(=0T L] ]
(=R
LT
LYY
.: I_I"::|
(Rl |
L
CLrTS
(=1 r ol Copest gt | Dispulany P )

|

(1) Pair Operations
When the ‘TrueCopy z/OS®’ window is opened by WebConsole on the SVP, the [Delete
Command Device] button is appeared in this window.

- Delete Command Device
The command device for Business Continuity Manager is deleted in the lump.
Use the button when you want to delete command device for Business Continuity Manager
after removed the Business Continuity Manager.

Note 1:
Note 2:

Note 3:

All command devices for Business Continuity Manager are deleted by this operation.

No information is displayed in the Preset box when click the [Delete Command Device]
button. Click the [Apply] button if “Delete Command Device” is displayed in the
“Operation:”.

To find the command device for Business Continuity Manager, use the Basic
Information Display. The ‘TrueCopy z/OS®’ window cannot find the command device
for Business Continuity Manager. For more information about the Basic Information
Display, see the “Hitachi TagmaStore USP and NSC Storage Navigator User’s Guide”.
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Par Dgsatinng | RCU Operatione | Asynchioeous Operations | s Mok | Sooip Operstione | Hsiong Operations 0her Dperalions |
B Truecopy 205(R) Other Opsrations

3 Opfan Clear SId
Lo Bubrayriem . I . : il - bl _ -
(=1} 0.3 [ 4-F | 811 | 1215 | 18.99 | M0-23 | M.3F | 28-31 | 33-3 |
@ m annn L)) oopod | oo e i] 0000 | DODO annn o]

Prieet Data | |

Dol o M O afsan Prescl: D

(2) Other Operations
When the ‘TrueCopy z/OS®’ window is opened by WebConsole on the SVP, the [Function
Switch] node appears in the tree of the [Other Operations] window.

- Function Switch
The display of the list changes as shown in the above figure when the function switch node
is selected.
Select the list and click the right mouse button, then [Function Switch] menu is displayed.
Select the [Function Switch] menu, then [Remote Copy Function Switch] dialog appears.
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Hitachi TagmaStore USP

g om
log [ 09
16 T 17
24 [ 25
a2 33
40 [ M
da [ 43
86 [ 57

02
10
18
28
a4
42
[ &0
58

The Object to set up :

03
11
18
|27
35
|43
|51
[ 58

Subsystem

[~ 04
[ 12
[ 20
[ 38

36
44

[ &2
[ &0

Set

I Remote Copy Function Switch

[~ 05
113
[ 121
[ 128

I ar
45

[ &3
[ 161

08
14
|22
a0
=t
[ 46
[ 54
[ 62

I or
15
23
31
[ a8
[ 47
[ 55
[ 63

Cancel

Make the check box turn on or turn off, and select the [Set] button.
Confirm the content of the Preset box, and select the [Apply] button.

Note: Perform the operation only when it is directed by the Technical Support Division.

Note: Please refer to “3.7 Remote Copy Function Switch” for the function allocated in each

switch.
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3.6 TrueCopy

Pall Oparatisna P01 Oparaans Aeynehranous Oparatisns  (lage Maniar | sty Oparatioes CUhar Oparations. |

I TrusCopy Other Operations

1 Oplizn,

Aubepsiam
L ]

(1) Other Operations

When the ‘TrueCopy’

-3 o7
PPN [P R, PP VY-S -

DOOG | 000D | 0000 | eoon | Ooeo | 0DDO | 0ODD | GooD | dwoon

Frasal Dals

O atiom | Mo Ot ation Pawmcaud: 01

window is opened by WebConsole on the SVP, the [Function Switch]

node appears in the tree of the [Other Operations] window.

- Function Switch

The display of the list changes as shown in the above figure when the function switch node

is selected.

Select the list and click the right mouse button, then [Function Switch] menu is displayed.
Select the [Function Switch] menu, then [Remote Copy Function Switch] dialog appears.
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Hitachi TagmaStore USP

g om
log [ 09
16 T 17
24 [ 25
a2 33
40 [ M
da [ 43
86 [ 57

02
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18
28
a4
42
[ &0
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The Object to set up :

03
11
18
|27
35
|43
|51
[ 58

Subsystem

[~ 04
[ 12
[ 20
[ 38

36
44

[ &2
[ &0

Set

I Remote Copy Function Switch

[~ 05
113
[ 121
[ 128

I ar
45

[ &3
[ 161

08
14
|22
a0
=t
[ 46
[ 54
[ 62

I or
15
23
31
[ a8
[ 47
[ 55
[ 63

Cancel

Make the check box turn on or turn off, and select the [Set] button.
Confirm the content of the Preset box, and select the [Apply] button.

Note: Perform the operation only when it is directed by the Technical Support Division.

Note: Please refer to “3.7 Remote Copy Function Switch” for the function allocated in each

switch.
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3.7 Remote Copy Function Switch

The function allocated in each switch is as follows.

Switch# Contents

07 SSB of F/M = FB is not reported to HOST.

11 A copy pace is made a maximum 32 Tracks, when “15 Tracks” is selected in the Remote Copy
option parameter.

12 When Add Pair or Resume Pair is operated with the Host command, Only M-VOL is set up in
the CFW Data option.

15 The path failure threshold values are changed, when the both function switch17 and 15 are
ON.

17 The path is blocked when the number of path failures reaches the threshold within a certain
period.

18 The path is blocked when the number of link failures reaches the threshold within a certain
period

21 When Add Pair or Resume Pair is operated with the PPRC command for DKC Emulation =
2105/2107, 3 Tracks is set up in the Initial Copy Pace option.

23 When System Option Mode 499 is set to ON, /O multiplicity per CU changes from 4 (default)
to 8.

30 The following functions are supported.

e When the pair from Storage Navigator is formed, the pair is formed with SyncCTG#7F.
e When all the connections from MCU-RCU PATH cut, S-VOL that belongs to
SyncCTG#7F is suspended.

33 In the cases that a PDCM function of McData ES3232 is being used on MCU-RCU path, when

response of LOGIN response is late, path status of MCU is changed to non-normal.
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4. Installing SNMP Agent
4.1 Installation Procedure

Make sure that the P.P. of the SNMP API has been installed beforehand.
For the details of the setting, refer to the RAID500 Web Console User’s Guide (Basic Version). In
this section, a procedure for setting the SNMP is explained simply.

AN e

= o

8.
9.

Activate WebConsole by pressing the WebConsole button on the SVP.
Select the SNMP tub by pressing the Q__;*_f icon in the WebConsole window.

Lock the mode selection by pressing the ﬁl icon in the WebConsole window.

Check off the Extension SNMP.

Select the addition of the community by clicking the Community folder with the right mouse
button.

Since a window for adding a community name is displayed, add a community name.

Select Add IP Address by clicking the community name, which is to be entrapped, with the
right mouse button.

Since the Add IP Address window is displayed, add an IP address.

Repeat the above operations as occasion demands.

10. Make entries in the Name, Contact, and Location boxes of System Group.
11. When the entries are completed, register the setting by pressing the Apply button.

12. Unlock the mode selection by pressing the ﬁl icon in the WebConsole window.
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4.2 Operations on SNMP Screen

B Checking setup

(1

2)

)

Checking the initiation of the SNMP Agent

Check that a node of the subsystem has been added to the SNMP manager side. If a node of the
subsystem is not yet added, check that the Microsoft’s SNMP Agent has been installed
correctly.

Checking the support for MIB extensions
Perform GET/GETNEXT operations of subsystem MIB extensions from the SNMP manager
side to a node of the subsystem. If operations cannot do well, set up once again.

Checking MIB extension report destinations

The SVP PC has two LAN cards (boards) mounted. Therefore, check if a correct agent

address is reported when issuing a trap, in the following way:

(a) Select menus [Administrative Tools]-[Services].

(b) Select “SNMP Service,” and then select the Action menu or the Restart menu by clicking
with the right mouse button

“% Services
File Action View Help
23] 2

Services (Local) %, Services (Local)

SNMP Service Mame Description Skatus Startup Type Log #
%Prmt Spanlet Loads files ...  Starked Automatic Loc
%;%;Retﬁzr:x‘:rii(a %Pmtected Storage Provides pr... Started Automatic Loc
— %QUS RSVP Provides n... Manual Loc
%Remote Access Auk... Createss ... Mariual Lac
Description: %Remote Access Con.,. Createsa... Started Marual Loc

Includes agents that monitor the activity
in netwark devices and report ta the %Ramﬂte Desktop He... Manages a... Manual Lod

netwaork console workstation, %Ramﬂte Procedure ... Providesth... Started Autornatic Loc
%Rsmute Registry Enables re..,  Started Automatic Loc
%Rsmwab\e Storage Manual Loc
%Routmg and Remat...  Offers rout... Disabled Lac
%Secondary Logon S... Enablesst...  Started Autanmatic Lac
%Secur\ty Accounts ... Stores sec...  Started Automatic Lo
%Shell Hardware Det... Started Automatic Loc
@y Simple Mail Transfer.,. Transports.. Started  Automatic Loc
%Smart Zard Manages a,,, Started Automatic Loc

%SNMP Trap Service Receivestr...
%SSDP Discavery Set... Enables dis... Started
%Svpsurvei\lance Started
System Restore Ser... Performs 5., Starbed
%Task Scheduler Enablesa... Started
%TCP;’IP MNetBIOS Hel... Enables su,., Started &l Tasks

i Telephany ProvidesT...  Started
<

Refresh

\ Extended A Standard Properties

Stop and Statt service SMMP Service on Local Computer el
elp

(c) Check a trap log of SVP ColdStart(0) on the SNMP manager side to see if the agent
address has been set to the IP address of the customer’s LAN.

A\ cAUTION

If the IP address has been set to the IP address of the LAN only for a DKC, exchange the
IP address setting of the LAN board (Card) between the customer’s and the DKC'’s.

(IP address of the customer’s LAN ® IP address of the LAN only for a DKC,

IP address of the LAN only for a DKC ® IP address of the customer’s LAN)
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B Uninstalling the SNMP Agent

The following describes a procedure for uninstalling the SNMP Agent.

Delete set-up data on the SNMP setup screen.

Uninstall the SNMP Agent on the SVP screen.
Refer to the user’s manual.

|Uninsta11 the SNMP Extensible Agent of Microsoft-make. |

|Reboot the PC. |
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5. Procedure of OpenSA (Apache supporting SSL) installation

With this system, communication between Storage Navigator and SVP can be encrypted using SSL
(Secure Socket Layer). You need to install OpenSA (Apache supporting SSL) to encrypt the
communication. Normal Apache is installed before shipment of DKC. Setup for encrypted
communication will be performed only for customers who request encrypted communication.

To install OpenSA, perform the following procedure.

Note: In order to install OpenSA, a CD-ROM of OpenSA is required. Please ask your
customer to get the CD-ROM in advance.
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5.1 Uninstallation of Apache

Before installing OpenSA, you need to uninstall the Apache already installed in the SVP.
Uninstall the Apache in the following procedure.

5.1.1 Checking Apache version

Use the following procedure and check the version of Apache currently installed in the SVP.

(1) Select (DR) [Start]-[Control Panel].

'y fj’ Administrator

i Internet Q My Documents
Internet Explorer
. 5 My Recent Documents
glu E-mail

Cutlook Express @ -
My Pictures
Notepad @ My Music

g! My Computer

Paint
- control Panel
B “ornmand Prompk
@, Set Program Access and
] Defaults
o| Caleulator % Adrinistrative Tools 4
Windows Media Player t:% IFilties v Fepees

,13 windows Messenger Q) I D e Sz ]
/'..) Search
=7 Run...

Al _ ;
All Programs D "-U Windows Security

E| Log Off @| Disconnect

12 start ‘@ SIM Message & svp

(2) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘Wew Favaorites Tools  Help ':.'
J \_) l.ﬁ /:) Search “_ Folders = (B x n -
Address |@' Control Panel v| Go

& =

Accessibility  Add Hardware
Options

W P 8

Administrative Date and Time Displary Folder Options
Tools

$ =

=

D @

o

Game Internek Java Plug-in Keyboard Mouse Metwork
Controllers Options Connections

4
% o @ 2 9 9

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

Modem ... Faxes Language ... Cameras Tasks Audio Devices
& P 9 AL &
Speech Symantec Syskem Taskbar and  User Accounts
Livelpdate Start Menu
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(3) Check the content of [Currently installed programs] in the [Add or Remove Programs] panel.

If [Apache HTTP Server 1.3.27] exists, Apache 1.3.27 is installed.

If [Apache HTTP Server 1.3.33] exists, Apache 1.3.33 is installed.

If [Apache HTTP Server 2.0.54] exists, Apache 2.0.54 is installed.

In order to uninstall Apache 1.3.27, go to 5.1.2.

In order to uninstall Apache 1.3.33, go to 5.1.3.

In order to uninstall Apache 2.0.54, go to 5.1.4.

When the Apache version check is completed, select (CL) the [x] button.

# Add or, Remove Programs |__||E|[X|
Ed
i Currertly installed programs: [ show updates Sark by:

Change or - ]
e i) ActivePer! 5.5.0 Buid 806 -
USCSU  Apache HTTP Server 1.3.33 o

E 2 Used ol
add ‘New 0 this prog ar re b from your computer, click Change or Remave,
Programs

ﬁl Java 2 Runtime Environment, SE v1.4,2

@I ﬁl wWindows 5P Service Pack 2

AddjRemove
Windows
Components

Size 61.63MB

@

Set Program
Access and
Defaults
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5.1.2 Uninstallation of Apache 1.3.27

(1) Select (DR) [Start]-[All Programs]-[Apache HTTP Server]-[Control Apache Server]-[Stop].

Service of Apache will stop.

Administrator

4 Internet
Internet Explorer

w5 E-mail
Cutlook Express

[:‘27 My Pictures

[:} My Documents

| 5 My Recent Documents »

& windows Catalog
“ Windows Update

@ Accessaries
f& Apache HTTI
l@ Games
Im Startup

& Internet Explorer
% MsM Explorer
L";l Outlook Express
¢ Remote Assistance
& windows Media Player

All Programs "'I R windaws Messeng

»
» ! I@ Configure Apache Server

> fﬁ Contral Apacl T ’| \ Restart

vl N start

| @ Review Server Log Files
@ Apache Docs Online
@ Help I'm Skuck!

74 start

(2) Select (DR)

Administrator

P Internet
Internat Explorer

W5 E-mail
Cutlook Express

[:‘27 My Pictures

[-_j My Music

:E» Contral Parel

p Search

=7 Run...

All Programs D

[Start]-[ Control Panel].

[:/ My Documents

| 5 My Recent Documents *

g.] My Computer

éé Prirters and Faxes

@) Help and Support

“:& windows Security

g| Log Off @| sconnect

72 start
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(3) Select (DC) [Add or Remove Programs].

B Control Panel |-_||E

File Edit Yiew Favorites Tools Help A

O Back -J l.ﬁ p Search H:‘ Folders v
address | [ Control Panel V| Go

E" Control Panel ES G’ i % jg @ [E

Accessibility  Add Hardware Administrative Date and Time Display Folder Options
g’ Switch ko Category View Options Toals
4w = D e L
See Also ﬂ - :
Fonts Game Internet Keyboard Mouse Metwork Phone and
‘ windows Update Controllers Options Connections  Modem ...
7)) Help and Support 7 i @ - Iy @ =
:{h 5 g F @
Power Options  Printers and  Regional and  Scanners and  Scheduled  Sounds and Speech
Faxes Language ... Cameras Tasks Audio Devices
Syskem Taskbar and  User Accounts
Start Menu

(4) Select [Apache HTTP Server 1.3.27], and then select (CL) the [Remove] button.

8 Add or Remove Progran

it Currently installed programs 2 i | Mame e

Changeor | Bl ActivePerl 5.8.0 Buid 806 Size  40.25MB &
Remove -
Programs Apache HTTP Server 1.3.27

£
= v s o v

Programs

@ Internet Explorer Q832594 Size 0,95ME
EJ’] 5 Java 2 Runtime Environment, SE v1.4.2 Size  61.66ME
addRamave () Outlook Express QE37009
Windows e windows Media Player Hotfix [See Q828026 for more information] Size 4, 65ME
Compaonents

§5) windows ¥P Hotfix - KBS23182
@, 5 windows ¥P Hotfix - KES24105
T — 5 windows ¥P Hotfix - KES24141
Accessand Bl windows P Hatfix - KBS25119
Defaults
5 windows ¥P Hotfix - KES26939
5 windows ¥P Hotfix - KES28035
350 windows %P Hotfix - KBE2E741
§5) windows ¥P Hotfix - KBS35732
5 windows ¥P Hotfix - KES37001

5 windows %P Hotfix (SPZ) Q519696
" | I . N
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(5) The message, “Are you sure you want to remove Apache HTTP Server 1.3.27 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or, Remove Programs

Lves J[ mo |

.\.‘:) Are wou sure you wank to remove dpache HTTP Server 1,3.27 from your computer?

(6) Unistallation of Apache 1.3.27 starts.
Apache HTTP Server,

El_ Fleaze wait while Windows configures Apache HTTP Server 1.3.27

Gathering reguired information. .

Crirr )

(7) [Apache HTTP Server 1.3.27] is removed from the [Add or Remove Programs] panel.
Select (CL) [x] button, and close this window.

8 Add or Remove Programs

Change or 5 activePer! 5.5.0 Build 506
Remaove

Programs . Internet Explorer Q832894

o
To change this program or remave it Fromm ywour computer,

Add Mew
Programs
ﬁl Java 2 Runkime Environment, SE v1.4.2
[ Outlook Express (837003
AddfRemave @ ‘Windows Media Player Hotfix [See Q828026 For more information]
Windows 51 windows XP Hotfix - KBEZ3182
Cormpaonents

5 windows ¥P Hotfix - KBE24105
@, 5 windows XP Hotfix - KES24141
TN — 5 windows XP Hotfix - KES25119
Accessand B windews %P Hotfix - KB&26939
Defaulks
5 windows XP Hotfix - KES28035
5 windows XP Hotfix - KES25741
51 windows XP Hotfix - KBE35732
5 windaows ¥P Hotfix - KBS37001
5 windows ¥P Hotfix (SPZ) (519696
ﬁl Windows %P Service Pack 1a

fe B
- urrently installed programs: 20r0 DY | Marme hd
6 Currently installed Sort by

Size

Change/Remove

61.66MB

Size:

Size

40.25MB

+4.65ME

(8) Gotos.2.
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5.1.3 Uninstallation of Apache 1.3.33

Before installing OpenSA, you need to uninstall the Apache already installed in the SVP.
Uninstall the Apache in the following procedure.

(1) Select (DR) [Start] and [Control Panel] in this order.

[ Internet
Internet Explorer
= E-mail
Outlook Express

Motepad

® Windows Media Plaver
,4% Windows Messenger

All Programs D

74 start

B Control Panel

File Edit Wiew Favorites

Q © 2

O My Documents

5 My Recent Documents

[f) My Pictures
@ My Music
g! My Computer

E_—* Control Panel

@, Set Program Access and
Defaults

% Adrinistrative Tools 3

Q Printers and Faxes

Q) Help and Suppart

p Search
=7 Run...

":j Windows Security

Tools  Help

/-gSearch = Folders o (¥ x n .

Address | B’ Control Panel

IHE

=
Accessibility  Add Hardware
Cptions
A &
Z o
Fonts aame

Contrallers

o
&

Modem ...
&y P
Speech Symantec

Livelpdate

Internek Java Plug-in Keyboard

Options

g

Phone and  Power Options  Printers and  Regional and  Scanners and

Faxes Language ... Cameras

82

&
fr

System Taskbar and  User Accounts

Start Menu

Display Folder Options
“y ' E

Mouse Metwork
Connections

2 9

Scheduled Sounds and

Tasks Audio Devices
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(3) Select (DC) [Services].

B8 Administrative Tools

(®

Component
Services

i

Performance

File Edit ‘“iew Favorites Tools Help
= ) @) T g =
e Back. (= | lw - Search || Folders |y [3* x n
Address |48 Administrative Tools V| Go

D

Compuker Data Sources  deskkop.ini Ewvent Yiewer Inkernet Local Security
Management (CQDBC) Informati... Policy

(4) Select (CL) [Apache].

File  Action

l% Services (Local)

Wiew  Help

FERRE 2 > o= w

Services (Local)

Apache Mame Descripkion Status | »~

%Alerter

i
%Application Layer G... Providess...
%Application Manage... Providess...

Stop the service
Restart the service

DESCVADUUH: %Automatic Updates Enables th...  Started
Apache %Background Intelig... Usesidlen...
%ClipBook Enables Cli...

%COI\'H Event System  Supports 5., Started

%COI\'H Syskem Appli,., Managest...

%Computer Erowser Maintains ... Starked
Cryptographic Servi... Provides th... Started

%DHCP Client: Manages ... Started

%DHCP Server

%Distributed Link Tra... Maintains ...  Started
Mol d 4 T et A

< I >

\ Extended A Standard
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(5) Select (DR) [Stop] from the right button menu.

% Services

File  Action ‘Wiew Help

@ 2 =
l% Services (Local)

*% Services {Local)

[ 13

CEX

Apache Mame | Description | Skatus | ~
%Alerter Motifies sel...
Stop the service e - Started
Restart the service — — y
= Application HE
i
%Appllcatlon -
DESCVADUUH: & Automatic th... Started
Apache %Backgrounu 2N
& ClipBioak. Restart ci...
BaCOM+Eve Al Tasks b 55.. Started
8 CoMH Sys St
Computer | Refresh 154a,.. Started
%Cryptogra[ Properties sth...  Started
DHCP Clier sn.. Starked
883DHCP Sery HElP
%Distributed Link Tra... Maintains ...  Started
S e i bt
R U S bt
< I >
\ Extended A Standard

Stop service Apache on Local Computer

(6) Close the ‘Services’ window by selecting (CL) the [*] button.

(7) Select (CL) the [Back] button.

B8 Administrative Tools

File Edit “iew Favorites Tools

eBack = d lw /_J Search i Folders |'$ Ljf- x n v

Help iy

Address |48 Administrative Tools V| Go
> | P
Component Compuker Data Sources  deskkop.ini Ewvent Yiewer Inkernet Local Security
Services Management (CQDBC) Informati... Policy
Performance
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(8) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘“iew Favorites Tools Help "‘.'

d \_) lﬁ /:j Search || Folders | o) | & x n v

Address |B' Contral Panel V| Go
¢t = B W ¥ B w

= ‘ﬁi = [
Accessibility  Add Hardware add or Administrative Date and Time Display Folder Options
Options Tools
I @ A '
4 _ $H = T @
Fonts Game Internek Java Plug-in Keyboard Mouse Metwork
Controllars Options Connections

L &% L e 8 9 9

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

Modem ... Faxes Language ... Cameras Tasks Audio Devices
& ® @ A =
Speech Symantec System Taskbar and  User Accounts
Livelpdate Start Menu

(9) Select [Apache HTTP Server 1.3.33] and select (CL) the [Remove] button.

¥ Add or Remove Programs

=] E3

L
ﬁ Currently installed programs: [ show updates Sork by:
Change or - ]
e i3 Activeperl 5.8.0 Build 506 cize 39.56ME
Programs

Apache HTTP Server 1.3.33

Used

Acdd New To change this program or remove it from your computer, click Change or Remaove.

Programs
ﬁ! Java 2 Runtime Environment, SE v1.4.2 Size 61.63MB
] ﬁl Windows XP Service Pack 2
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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(10) A message, “Are you sure you want to remove Apache HTTP Server 1.3.33 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or. Remove Programs

Lves J[ mo |

\?/I Are wou sure you wank to remove Spache HTTP Server 1,3.33 from your computer?

(11) The uninstallation of Apache 1.3.33 is started.
fApache HTTP Server

A Please wait while Windows configures Apache HTTP Server 1.3.33
| ey
LY

Time remaining: 5 seconds

(RSN SNRENRRENR NS | Cancel |

(12) The [Apache HTTP Server 1.3.33] is removed from the ‘Add or Remove Programs’ panel.
Close the panel by selecting (CL) the [ %] button.

Go to 5.2.
¥ Add or Remove Programs
e )
Currently installed programs: [ show updates Sark byt
Change or ; ]
R_em%ve ﬁl ActivePer] 5.8.0 Build 806 Size 39.56MEB
Pragrams 51 3ava 2 Runtime Erwiranment, SE v1.4.2 Size  B1.63MB
% |'|i|:.ZL Windows XP Service Pack 2
J Click For support information.
Add Mew
Programs o remove this program from your computer, click Rermave. -
= b 0 Remaove
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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5.1.4 Uninstallation of Apache 2.0.54

(1) Select (DR) [Start]-[All Programs]-[ Apache HTTP Server 2.0.54]-[Control Apache Server]-

Administrator

[Stop]. Service of Apache will stop.

: tl E-mail ®> windows Catalog
3 Qutlook Express

P % ‘windows Update
B Mokepad ' Accessaries

@i Apache HTTF 5

ﬁ Command Prompk

@ | Games

Y Java Web Start E

B l@ Java Web Start
l@ Startup

& Internet Explarer
WY MsM Explorer
E;] Outlook Express
¢ Remote Assistance
@ windows Media Player

all Programs ’| ‘3 Windows Messenger

Internet Smann
Interniet Explorer @ Set Program Access and Defaults

[T ActiveState ActivePer| 5.8

| |@ Configure Apache Server

@ Reviews Server Log Files

% Start

74 start

(2) Select (DR)

Administrator

w5 E-mail
Cutlaak Express

[:My My Pictures

[-ﬁ My Music

:E' Control Pane!

p Search

=7 Run...

£
All Programs D

[Start]-[ Control Panel].

7 Internet f-’ + My Documents
é Inkernet Explorer —"/

| 5 My Recent Documents #

g’ My Computer

éé Printers and Faxes

9) Help and Support

{1 Windows Security

g] Log Off @| Disconneck

5 Monitor Apache Servers

\ Restart
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(3) Select (DC) [Add or Remove Programs].

B Control Panel

File  Edit

o

Wiew Favorites Tools Help
d l.ﬁ /;\JSearch [L_ Folders

5 ¥ X 9 @

Address | B’ Control Panel

IHE

&

Cptions

e

Fonts

v

Modem ...

w

Speech

Accessibility  Add Hardware

Phone and  Power Options

= -~

b -
Administrative Date and Time

LEmave Tools

= Jus!

Game Internek Java Plug-in Keyboard

Controllars Options

L
= b

Printers and  Regional and  Scanners and

Faxes Language ... Cameras
Symantec System Taskbar and  User Accounts
Livelpdate Start Menu

s W

Display Folder Options
“y 'E
\_) ‘3
Mouse Metwork
Connections
piY "
=
Scheduled Sounds and
Tasks Audio Devices

(4) Select [Apache HTTP Server 2.0.54], and then select (CL) the [Remove] button.

¥ Add or Remove Programs

)

Change ar

Remaove
Programs

o

Add Mew
Programs

AddjRemove
Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs:

5 ActivePer! 5.5.0 Buid 806
Apache HTTP Server 2.0.54

Click here For suppork information.

Ta change this program ar remave it from your computer, click Change or Remove.

ﬁ! Java 2 Runtime Environment, SE v1.4.2
ﬁl windows XP Hotfix - KES42773

Size 40.25MEB

Used

Size: 61.66MB

The message, “Are you sure you want to remove Apache HTTP Server 2.0.54 from your
computer?” is displayed. Select (CL) the [Yes] button.

Add or Remove Programs

\?I) Are wou sure you wank to remove Apache HTTP Server 2.0.54 From wour compuker?
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(6) Unistallation of Apache 2.0.54 starts.

Apache HTIP Server, 2.0

A Flease wait whils Windows configures Spache HTTP Server 2.0.54
135

Time remaining: 29 zeconds

)

(Runn

(7) [Apache HTTP Server 2.0.54] is removed from the [Add or Remove Programs] panel.
Select (CL) [x] button, and close this window.

¥ Add or Remove Programs

Change ar

Remaove
Programs

o)

Add Mew
Programs

AddjRemove

Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs:

5 ActivePer! 5.5.0 Buid 806

Ta change this program ar remave it from your computer, click Change or Remove.

ﬁ! Windows P Hotfix - KBS42773

Sort by

DER

Size 40.25MEB

(8) Select (DR) [Start]-[Run...].
Enter “delApacheConf.bat” and press the [OK] button.
Goto5.2.
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5.2 Installation of OpenSA

(1) Insert the CD-ROM of the Host P.P. to the CD-ROM drive.
Select (DR) [Start]-[Run...].
Enter “e:\program\opensa\opensal.0.5\opensa 1.0.5.msi” and press the [OK] button.
When the Installation Wizard panel is displayed, select (CL) the [Next >] button.

i Opensh web server 1 - Installation Wizard

Welcome to the Installation Wizard for
OpenSA web server 1

0 il The Installation Wizard will install DpensSa web server 1 an
waour compuker, To conkinue, click Mesxt,

WARMING: This program is protected by copyright law and
international treaties,

OFEM SERVEFR ARCHITECTURE FROJECT

.h\ OFENSA WEE SERVER 1.0

[ Hext> | [ Cancel ]

(2) After selecting (CL) “I accept the terms in the license agreement”, select (CL) the [Next >]
button.

i Opensh web server 1 - Installation Wizard

| OFEN SERYER ARCHITECTURE FROJECT
[ hicense Agreement OFENSA WEE SERVER 1.0

PH& ream’.he Fallowing license agreement carefully.

(]
o |

OpenSA web server License L
Capyright {c) 1998-2003 The Open Sener Architecture Project

Redistribution and use in source and binary farms, with or without modification, are
permitted provided that the following conditions are met:

1. Redistrihutions of source code must retain the above copyright notice, this list of
canditions and the fallowing disclaimear.

2. Redistributions in binary form must reproduce the above copyright notice, this

{(*)1 accept the terms in the license agreement

{31 do not accept the terms in the license agreement:

< Back ” Mext = ] [ Cancel
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(3) Select (CL) the [Next >] button.

| Read ThisFirst e |
oo this @‘Dre running the Openss web server, |
15 5 s o A

OpenSAa : What is it? L

The Cpenshweh server is free software and is freel available for anyane to
download and to use it.

The OpenSAweb server is based aon the Apache HTTP Server (2.x releases), which
ig the most popularweb server on the weh. This web sener runs on all Windows
cansumer versions like Windows 98 and all Windows professional versions like
Windows NTI200074F on both server and woarkstation editions. It has been tested
on hath development and production systems, to he stable and reliable encugh far
usage in a production environment.

Opensa :: The Latest Version

This wersion is hased an the fallowing caomponents:
+  Apache1.3.27

IR R R A RN Y e NP

[ < Back ]| et = g [ Cancel ]

(4) Enter “domain” to the Network Domain field, “svp” to the Server Name field, and
“admin@domain.com” to the Administrator’s Email Address field. After selecting for All
Users, on Port 80, as a Service -- Recommended”, select (CL) the [Next >] button.

- OFEN SERYEFR ARCHITECTURE FROJECT r|
[ 5emver Information OFEMSA WEE SERVER 1.0
Pﬁﬁ entﬁ wourserver's information, |
L o o o )?\

Mebwiork Domain (g.q, opensa.arg)

||:I|:|rnain

Server Mame (e.g, vy, Dpensa,org):

|svp

Adrministrator's Email Address (e.q. webmaster@opensa.arg):

|admin@dumain.cum

Install programs and shorkcuks For:

{*) For &ll Users, on Port 80, as a Service - Recommended.

(") only For the Current User, on Part 5080, when started Manually.

< Back ” ek = ] [ Cancel
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(5) Select (CL) “Custom”, and then select (CL) the [Next >] button.

& OpensSA web server 1 - Installation Wizand

Dgetup Type

OFEN SERVER ARCHITECTURE FROJECT ™
OFEMNSA WEE SERVER 1.0

o & thE;etup kype that best suits your needs.
L o

{C) Complete

Please select a setup bype.

Al program Features will be installed, {Reguires the most disk
space, )

Choose which program features vou want installed and where they
will be installed. Recommended for advanced users,

[ < Back

I

hext = l [ Cancel

(6) Select (CL) the [Change...] button and set the installation directory for Apache.

i OpenSA web server, 1 - Installation Wizard

DEJstum Setup

elelppeg

OFEN SERYEFR ARCHITECTURE FROJECT
OFENSA WEE SERVER 1.0

emhe Pragrar features you want installed,

1

Click on an icon in the lisk below ta change how a Feature is installed,

Apache Runtime
Apache Documentation
Opensa Documentation
35L Support

PHP4 Suppart

FastZial Suppart

ASP Support
Auth_My30L Support

Install bo:
CAOpensSal

Feature Descripkion
The OpenSd web server

This feature requires 1262KE on
vaur hard drive, It has 8 of &
subfeatures selected. The
subfeatures require 11MB on
wour hard drive.

3

[ Help

[ Space ] [ < Back

I

Mext = ] [ Cancel
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(7) Specify the installation directory as follows, and select (CL) the [OK] button.
C:\Program Files\Apache Group\

i OpenSA web server, 1 - Installation Wizard

B

Dghange Current Destination Folder

e to me destination Folder,

|
e e

Look in:

OFEN SERYEFR ARCHITECTURE FROJECT
OFENSA WEE SERVER 1.0

‘ [ Apache Group

Folder name:

|C:'|,F'ru:ugram FilesiApache Groupt

oK ] [ Cancel

)

(8) Check that “Install to:” is “C:\Program Files\Apache Group\”, and select (CL) the [Next >]
button.

i OpenSA web server, 1 - Installation Wizard

DEJstum
0

Setup

OFEN SERYEFR ARCHITECTURE FROJECT
OFENSA WEE SERVER 1.0

emhe Pragrar features you want installed,

1

Click on an icon in the lisk below ta change how a Feature is installed,

Openso w

=Ad
=Ad
=Ad
=~
=~
=~
=~

=

Apache Runtime
Apache Documentation
Opensa Documentation
35L Support

PHP4 Suppart

FastZial Suppart

ASP Support
Auth_My30L Support

Install bo:

C\Program Files\apache Sroup!

Feature Descripkion
The OpenSd web server

This feature requires 1262KE on
vaur hard drive, It has 8 of &
subfeatures selected. The
subfeatures require 11MB on
wour hard drive.

Help ]

[ Space ] [ < Back

I

Mext = ] [ Cancel
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(9) Select (CL) the [Install] button.

& OpensSA web server 1 - Installation Wizand

OFEN SERVEFR ARCHITECTURE FROJECT
Dgeady to Install the Program CFEMSA WEE SERUER 1O r £Th
ED Tmmarqj ready to beqin installation. g 55}'\
o o s AV

Click Install ko begin the installation.

If wou wank to review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back ]l Install i [ Cancel

(10) Copying of the file starts.
i OpenSA web server, 1 - Installation Wizard |Z||E|[5__<|

. OFEN SERYEFR ARCHITECTURE FROJECT ru
o stalling DpensA web server 1 OFEMSA WEE SERVER 1.0

TMDgrqm features wou selected are being installed.

|
e e

Please wait while the Installation Wizard installs OpenSa web server 1. This
may take several minukes,

Skakus:

Copying new files

Cancel
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(11) When copying of the file is completed, the “Installation Wizard Completed” panel is displayed.
Select (CL) the [Finish] button.

i@ OpenSA web server 1 - Installation Wizard

Installation Wizard Completed

The Installation Wizard has successfully installed Opensa web
server 1, Click Finish ko exik the wizard.

OFEM SERVEFR ARCHITECTURE FROJECT
OFENSA WEE SERVER 1.0

(12) Select (DR) [Start]-[Run...].

Enter “e:\program\opensa‘\opensal.0.5\ sslinstall.bat ” and press the [OK] button.
When the following window is displayed, press the [Enter] key.
CAWINDOWS\System32\cmd.exe

E:wprogram~opensa“opensal .@.5>perl install.pl

E:wprogranm~opensa*~opensal .B.5 xcopy /E ~Y conf588 “c:“\Program Files“Apache Group|
“Apachesconf"

conf58@“httpd.conf
conf5@@~ss]l. crtserver.crt
conf5@@~ss]1_keysserver_key
3 File<s> copied

E:wprogram~opensa~opensal .@.5>copy ..“openss1s®_®* “c:\Program Files“Apache Group|
~Apache™'

«.wopenss1nlibeay32.dll
..wopensslwopenssl.cnf
..~opensslwopenssl.exe
. -~opensslhessleaydz2. dll

4 filed{s> copied.
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(13) When Windows starts, select (DR) [Start]-[ All Programs]-[OpenSA web server 1]-[Services]-
[Start Service].

Administrator

gl Internet r’ My Documents
é Internet Explorer L
W5 E-mail E; My Recent Documents #
Cutlook Express

|_-f} My Pictures

Windows Catalog
Windows Update

Accessories

zames

% Wfindows LUpdate

\ Install Service

Dpensh web server 1

Skartup L4 \ Remaove Service

Internet Explorer \ Restart Service

\ Skop Service

M5 Explorer

Cutlook Express

Remoate Assistance
windows Media Player

all Programs B Windows Messenger

ﬁ| Log Cff @| Disconmect

SRCRERIE N e

(14) Click the right mouse button on Task bar, and select (CL) [Task Manager] of the displayed
menu.

Toolbars 3

Cascade Windows

Tile Windows Horizontally
Tile Windows Vertically
Show the Deskbop

v Lock the Taskbar
Properties

iJstart. [Eaw
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(15) Select (DR) [Shut Down]-[Restart].
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Foails ol FriTpE [« ] il
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(16) The SVP will be rebooted. After waiting for several minutes, reconnect the console PC to the
SVP.

(17) Reboot SVP again in the procedure of (14) ~ (15).

(18) Maintenance personnel have to perform the operations above. A user needs to create keys and
install the certificate file for SSL communication.
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5.3 Uninstallation of OpenSA

(1) Select (DR)

Administrator

; Internet [_‘ My Documents
é Irkernet Explorer e
= E-mail | b My Recent Doc

Cutlook Express &
[l___'}' My Pictures

uments F

&2 Windows Catalog
‘“ Windows Update

w Paint
ﬁ Carmand Prampk
% ‘Windows Update

@ Accessaries 4
|® Games +
fEi Opensh web server
lm Skarbup 3
& Internet Explorer

%% MSN Explorer

L";] Outlook Express

i Remote Assistance
@ Windows Media Player

AllPrograms | % windows Messenger

\ Install Service
\ Remove Service

\ Restart Service

\ Skart Service

Administrator

Outlock Express &
[..j My Pictures

? Internet 2y My Documents
é Irkernet Explorer E"j

W E-mail 5 My Recent Documents  *

@2 windows Catalog

‘“ ‘windows Update

@ ACcessaries ¥

) Games +
G Opensdwehs :

% ‘Windows Update

m Startup 3

& Inkernet Explorer
¥ M3SH Explorer
L";l Outlook Express
£ PRemoke Assistance
) windows Media Player
AllPrograms B 'ﬂ windows Messenger

T

\ Restart Service
\ Stark Service

\ Stop Service

[Start]-[ All Programs]-[OpenSA web server 1]-[Services]-[Stop Service].
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(3) Select (DR) [Start]-[Control Panel].

Administrator

P

| Internet U My Documents
Internet Explorer

@ E-mail b My Recent Documents  +

Cutlook Express &
L_j My Pictures

w Rl E‘f} My Music
ﬁ Carnmand Prompk g-. My Computer

% Windows Update E Conkrol Panel

h‘:é Printers and Faxes

@’) Help and Support:

p Search

=7 Run..,

::j Windows Security

@| Lag OfF @ |

All Programs p

i start

(4) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit Yiew Favorites Tools  Help

O Back 'k-) Lﬁ p Search HE‘ Folders v

Address B’ Control Panel V| Go

E Control Panel % 6 § . @

%
%
&

Accessibility  Add Hardware Administrative Date and Time Display Folder Options

Ba Swikch ko Categary Yiew (ptions Tools

4 e &= O @
See Also .'

Fonts Game Internet Keyboard Mouse Metwork, Phone and
“ Windows Update Controllers Options Connections Modem ...
L7)] Help and Support 7 i @ - Y

K 2 ¢ &

Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and Speech
Faxes Language ... Cameras Tasks Audio Devices
Syskem Taskbar and  User Accounts
Start Menu
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(5) Select [OpenSA web server 1], and then select (CL) the [Remove] button.

# Add or Remove Programs

el )
\ﬁi Currently installed programs: Sork by

Changeor | | #Bl activePerl 5.8.0 Build 806 Size  40.25MB A
Remove
Programs @ Internet Explorer Q&32594 Size 0.95MB
i5 Java 2 Runtime Envirorment, SE v1.4.2 Size  61.66MB
E ‘a 2 OpensA web server 1
Add New uppart infarmation. Used
Programs

) Outlook E 537009
AddiRemaove IQ ook Express Q
windows @ Windows Media Player Hotfix [See Q8258026 for more information] Size 4,65MB
Companents
§5 windows ¥P Hotfix - KBS23182

@, i85 windowss ¥P Hotfix - KBS24105

Set Pragram 5 windows ¥P Hotfix - KBB24141

Accessand Bl windows P Hotfix - KBB25119
Defaults

5 windowss ¥P Hotfix - KB525939

5 windowss ¥P Hotfix - KBS28035

5 windows ¥P Hotfix - KBE2E741

5 windowss ¥P Hotfix - KBS35732

5 windows ¥P Hotfix - KBB37001

ﬁ! ‘Windows #P Hotfix (SP2) Q819696
Al b e e 1

I £

(6) The message, “Are you sure you want to remove OpenSA web server 1 from your computer?”,
is displayed. Select (CL) the [Yes] button.

Add or, Remove Programs

::‘:) Are wou sure you wank ko remove Opensd web server 1 From your computer?
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(7) [OpenSA web server 1] is removed from the [Add or Remove Programs] panel.
Select (CL) [Close] button, and close this window.

# Add or Remove Programs

i
\ﬁi Currently installed programs: Sork by

Changeor | Bl activePerl 5.5.0 Buld 806 Size  40.25MB
Remaove
Programs é Inkermet Explorer 832394 Size 0,95MB
§5 Java 2 Runtime Envirorment, SE v1.4.2 Size  61.66MB
E‘% ¥ outlook Express 0837009
Add Mew
Programs o
g Ta change this or ¥ 0 cli gs/ Change/Remove
AddfRemove @ Windows Media Player Hotfix [See Q828026 For more information] Size 4,65MB
Windovs 5! windoves XP Hotfix - KBE23182
Components

i5 windowss ¥P Hotfix - KBS24105
5 windows ¥P Hotfix - KBE24141
Set Pragram 5 windowss ¥P Hotfix - KBS25119
Accessand Bl windows %P Hotfix - KBS26939
Defaults

5 windowss ¥P Hotfix - KB28035
§5 windows ¥P Hotfix - KBB25741
5 windows ¥P Hotfix - KBS35732

@

5 windows ¥P Hotfis - KBE37001
§5 windows ¥P Hotfix (SP2) Q519696
ﬁ! windows %P Service Pack 1a

(8) Select (DR) [Start]-[Run...].
Enter “delApacheConf.bat” and press the [OK] button.
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6. Procedure of Apache 1.3.33 installation

In a system whose SVP version is earlier than 50-03-80/00, the Apache version 1.3.27 is used.
With SVP version: 50-03-80/00 or later, the version 1.3.33, in which the known security hole of
Apache is fixed, is also supported. In a newly shipped DKC where SVP version: 50-03-80/00 or
later is applied, the Apache version 1.3.33 is installed. Even if you upgrade the version of SVP in
DKC, which was shipped before SVP version: 50-03-80/00 is applied, to 50-03-80/00 or later by
exchanging microprogram, the version of Apache will not be upgraded. When you exchange
microprogram with SVP version: 50-03-80/00 or later, install Apache 1.3.33 by performing the
following procedure first.

Note: If you downgrade the SVP version from 50-03-80/00 (or later) to 50-03-7x/xx (or
earlier), you must downgrade the Apache version from 1.3.33to 1.3.27. (WEB06-120)
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6.1 Checking Apache version

Use the following procedure and check the version of Apache currently installed in the SVP.

(1) Select (DR) [Start]-[Control Panel].

'y fj’ Administrator

[ Internet
Internet Explorer
= E-mail
Cutlook Express

Motepad

® windows Media Player
,1% windows Messenger

All Programs D

Q My Documents

5 My Recent Documents

[f} My Pictures
@ My Music
gl My Computer

E_—* Control Panel

@, Set Program Access and
Defaults

% Administrative Tools 3

Q:% Frinters and Faxes

Q) Help and Support
p Search

=7 Run...

":j ‘Windows Security

g| Log OFF |§| Disconnect

12 start ‘@ SIM Message & svp

(2) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘Wew Favaorites Tools  Help
J d lﬁ pSearch [1 ' Falders ="

X 9 @&

Address | @' Control Panel

v|G0

& =

Accessibility  Add Hardware
Options

aame
Controllers

A
L%

Moderm ...
&g I
Speech Symantec

Livelpdate

w

Add or Administrative Drate and Time

Tools

$ =

Java Plug-in Keyboard

Internet
Opkions
\ ) -
\ﬁ b4

Phone and  Power Options  Printers and  Regional and  Scanners and

Faxes Language ... Cameras
Syskem Taskbar and  User Accounts
Start Menu

s W

Displary Folder Options

D @

Mouse Metwork
Connections

D 9
Scheduled Sounds and
Tasks Audio Devices
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(3) Check the content of [Currently installed programs] in the [Add or Remove Programs] panel.
If [Apache Web Server 1.3.27] exists, Apache 1.3.27 is installed. Go to “6.2 Uninstallation of
Apache 1.3.27”.
If Apache 1.3.33 is already installed, [Apache HTTP Server 1.3.33] exists. In this case, you
do not have to install Apache 1.3.33 again. The operation is completed.
When the Apache version check is completed, select (CL) the [x] button.

% Add or Remove Programs |-_||E|[X|
i
'ﬁ‘ Currently installed programs: [ show updates Sork byt
CE:;%?,? i) ActivePer! 5.5.0 Buid 806 -
Frograms " apache HTTP Server 1.3.33

E or support tion. Lise:

'y -
Ta change this program or ren fram your computer, click Change or Remave,
|

Add Mew
Programs

5 7ava 2 Runtime Environment, SE v1.4.2 Size 61.63ME

@I ﬁl wWindows 5P Service Pack 2

AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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6.2 Uninstallation of Apache 1.3.27

You must uninstall Apache 1.3.27 before installing Apache 1.3.33. The procedure for uninstalling
Apache 1.3.27 is as shown below. Incidentally, if you attempt to install Apache 1.3.33 without
uninstalling Apache 1.3.27, an error message, “Another version of this product is already installed.
Installation of this version cannot continue. To configure or remove the existing version of this

product, use Add/Remove Programs on the Control Panel.” will be displayed.

(1) Select (DR) [Start]-[All Programs]-[ Apache HTTP Server]-[Control Apache Server]-[Stop].

Administrator

4 Internet
Internet Explorer

W) E-mail
Cutlaok Express

(2) Select (DR) [Start]-[Control Panel].

Administrator

4 Internet
Internet Explorer

W5 E-mail
Cutlook Express

All Programs D

Service of Apache will stop.

L} My Documents
| 5 My Recent Documents *

I:? My Pictures

-

& windows Catalog
‘“ Wwindows Update

l@ Accessories
Gl Apache HTT
l@ Games
@ Startup

& Internet Explorer
%% MM Explarer

L’E] CQutlook Express
Remate Assistance

e Windows Media Player

| l@ Configure Apache Server ¥

I Bl Control Apach er 3 ', Restart
l@ Rewiew Server Log Files  » \ Start
@ Apache Docs Online * Stop

@ Help I'm Stuck!

All Programs B a Windows Messenger
b ]

L) My Documents
| 5 My Recent Documents #

Ify My Pictures

[-37 My Music
g’ My Computer
| control Parel

éé Printers and Faxes

Q) Help and Suppaort
p Search

=7 Run..,

fﬂ Windows Security

g] Log Off @| Disconneck
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(3) Select (DC) [Add or Remove Programs].

B Control Panel |-_||E

File Edit Yiew Favorites Tools Help A

O Back -J l.ﬁ p Search H:‘ Folders v
address | [ Control Panel V| Go

E" Control Panel ES G’ i % jg @ [E

Accessibility  Add Hardware Administrative Date and Time Display Folder Options
g’ Switch ko Category View Options Toals
4w = D e L
See Also ﬂ - :
Fonts Game Internet Keyboard Mouse Metwork Phone and
‘ windows Update Controllers Options Connections  Modem ...
7)) Help and Support 7 i @ - Iy @ =
:{h 5 g F @
Power Options  Printers and  Regional and  Scanners and  Scheduled  Sounds and Speech
Faxes Language ... Cameras Tasks Audio Devices
Syskem Taskbar and  User Accounts
Start Menu

(4) Select [Apache HTTP Server 1.3.27], and then select (CL) the [Remove] button.

8 Add or Remove Progran

it Currently installed programs 2 i | Mame e

Changeor | Bl ActivePerl 5.8.0 Buid 806 Size  40.25MB &
Remove -
Programs Apache HTTP Server 1.3.27

£
= v s o v

Programs

@ Internet Explorer Q832594 Size 0,95ME
EJ’] 5 Java 2 Runtime Environment, SE v1.4.2 Size  61.66ME
addRamave () Outlook Express QE37009
Windows e windows Media Player Hotfix [See Q828026 for more information] Size 4, 65ME
Compaonents

§5) windows ¥P Hotfix - KBS23182
@, 5 windows ¥P Hotfix - KES24105
T — 5 windows ¥P Hotfix - KES24141
Accessand Bl windows P Hatfix - KBS25119
Defaults
5 windows ¥P Hotfix - KES26939
5 windows ¥P Hotfix - KES28035
350 windows %P Hotfix - KBE2E741
§5) windows ¥P Hotfix - KBS35732
5 windows ¥P Hotfix - KES37001

5 windows %P Hotfix (SPZ) Q519696
" | I . N
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(5) The message, “Are you sure you want to remove Apache HTTP Server 1.3.27 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or, Remove Programs

Lves J[ mo |

.\.‘:) Are wou sure you wank to remove dpache HTTP Server 1,3.27 from your computer?

(6) Unistallation of Apache 1.3.27 starts.
Apache HTTP Server,

El_ Fleaze wait while Windows configures Apache HTTP Server 1.3.27

Gathering reguired information. .

Crirr )

(7) [Apache HTTP Server 1.3.27] is removed from the [Add or Remove Programs] panel.
Select (CL) [x] button, and close this window.

8 Add or Remove Programs

Change or 5 activePer! 5.5.0 Build 506
Remaove

Programs . Internet Explorer Q832894

o
To change this program or remave it Fromm ywour computer,

Add Mew
Programs
ﬁl Java 2 Runkime Environment, SE v1.4.2
[ Outlook Express (837003
AddfRemave @ ‘Windows Media Player Hotfix [See Q828026 For more information]
Windows 51 windows XP Hotfix - KBEZ3182
Cormpaonents

5 windows ¥P Hotfix - KBE24105
@, 5 windows XP Hotfix - KES24141
TN — 5 windows XP Hotfix - KES25119
Accessand B windews %P Hotfix - KB&26939
Defaulks
5 windows XP Hotfix - KES28035
5 windows XP Hotfix - KES25741
51 windows XP Hotfix - KBE35732
5 windaows ¥P Hotfix - KBS37001
5 windows ¥P Hotfix (SPZ) (519696
ﬁl Windows %P Service Pack 1a

fe B
- urrently installed programs: 20r0 DY | Marme hd
6 Currently installed Sort by

Size

Change/Remove

61.66MB

Size:

Size

40.25MB

+4.65ME

(8) Goto6.3.
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6.3 Installation of Apache 1.3.33

(1) Inserta CD-ROM disk into the CD-ROM drive. Select (DR) [Start] and [Run...] in this order.

Enter “e:\JavaAp\Apache\apachel-3-33inst.bat” and press the [OK] button. When the ‘Apache
HTTP Server Installation Wizard” window is displayed, select (CL) the [Next >] button.

i"‘!;" Apache HT TP Server — Installation Wizard
Welcome to the Installation Wizard for

Apache HTTP Server 1.3.33

The Installation Wizard will install Apache HTTP Server 1.3.33
on your computer, To continue, click Mext,

WARNIMG: This program is pratected by copyright law and
inkernational treaties,

X

[ mest= [ Cancel

]

i"‘!;" Apache HTTP Server - Installation Wizard

3

License Agreement
Plzase read the following license agreesment carefully,

Apache License
Yersion 2.0, January 2004
hitp:iveww.apache.orglicenses/’
TERMS AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"Licen=ze" shall mean the terms and conditions for use, reproduction, and
distribution as defined by Sections 1 through 9 ofthis document.

(1 do nok accept the berms in the license agresment

-

< Back. ” ek = ] [ Cancel

(2) Press the [Next >] button after selecting “I accept the terms in the license agreement.”
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)

Press the [Next >] button.

i"‘!;" Apache HTTP Server - Installation Wizard

Read This First
Read this Before Running Apache on Windows,

Apache -~
Wersion 1.3 (and up)

Wihat is it?

Apache is an HTTP server, originally designed for Unix systems. This is the version
of Apache for Microsoft Windows 2000, NT, 98, and 95 systems. Like the Unix
version, itincludes many frequently requested new features, and has an APl that
allows it to be extended to meet users' needs mare easily. It also allows limited
suppoart for ISAP] extensions.

The LatestVersion
Details ofthe latest version can he found on the Apache HTTF server project page
under hitpfhitpd.apache.oral.

[ < Back I mest= [ Cancel

(4) Enter “domain,” “SVP,” and “admin@domain.com” in the Network Domain, Server Name,
and Administrator’s Email Address fields respectively, and then select “Run as a service for

All Users -- Recommended” and press the [Next >] button.

i"‘!;" Apache HTTP Server - Installation Wizard

Server Information
Please enter vour servet's infarmation,

Metwork Domain {e.g. somenet,com)

|d0main

Server Mame {e.g. www,somenet, com):

|svp

Administrator's Email Address {e.q. webmaster@somenet, com):

|admin@domain.com

Install Apache HTTP Server programs and shortouts o

(O Run when started manually, only For me (HY)

[ < Back. ” ek = ] [ Cancel
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(5) Select “Complete” and press the [Next >] button.

5 Apache HTTP Server - Installation Wizard

Setup Type
Choosa the setup bype that best suits vour needs,

Please select a setup bype,

All program Features will be installed. (Requires the most disk.
space,)

() Custom
@ Choose which program Features you want installed and where they

will be installed, Recommended For advanced users,

[ < Back. ” ek = ] [ Cancel

(6) Press the [Next >] button.

i'-§' Apache HTTP Server - Installation Wizard

Destination Folder
Click Change ko install to & different Falder

G Install Apache HTTP Server to the folder:

C:¥Program Files¥apache Group#

< Back I mest= [ Cancel
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(7) Press the [Install] button. A copying of the file is started.

g Apmche HI TP Lerver Irindisllak s Wirsd ﬂﬂ

Braly |0 felall Ul Prose am i
The miziwd @ sy 0 Eebgpn ireit alanon

it st all b b M e ek

B it b ey o dharee e of o mebsllsteon neftege, Gk Baek, Cich Caresl fo
#al Hhe misar

[ cpmt || jroct || coow |

(8) Since this panel is displayed when the copying of the file is completed, press the [Finish]

button.

iy fpscha HE TP Lervear - eisllal s Wirsd

fx

It alla o Wiz Crespletesd

Thes: I mliton o Pl Ty irepaled At WTTF

Tavein |00 Chih Pl 15 il T wilie
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(9) Select (CL) [Start]-[Control Panel].
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(11) In the ‘Network Connections’ window, right-click [Local Area Connection] and select (CL)
[Properties] in the displayed menu.

N T = e 'r:iﬂ.
¥
Fotders 131
- IE.l-
LAS i Pl Sl Lidered
)]
[ ]
Tt
Fyrm
* I?::ﬂ:r::‘_ Freigm Cormecinrs
W imiabie Bm reten Craate Tt
A
q. E il tha T v
q'.l.r\.r_l',_ YT
D vive st of i | Fopetm |

§ T

ﬂ R N )
Lrdremind

I Contr e
hi [Ny AT Sy | -
LN My Dt
-* e Comprim

f s e st b the srmmction, sch s e, ek, e e Confeg s T

(12) In the ‘Local Area Connection Properties’ dialog box, select (CL) “Internet Protocol (TCP/IP)”
in “This connection uses the following items:” and click [Properties].
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(13) In the ‘Internet Protocol (TCP/IP) Properties’ dialog box, confirm that the fields of “Preferred
DNS server:” and “Alternate DNS server:” in “Use the following DNS server addresses:” are
blank.

When these fields are blank, proceed to (14).

When values are specified in the fields, see the “Procedure in the case values are specified” to
confirm or delete them.
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e Procedure in the case values are specified
(a) When “192.0.2.1” is specified in one of the fields, delete “192.0.2.1” and confirm that

“192.0.2.1” is not specified in both of the fields.

(b) When values other than “192.0.2.1” are specified in both of the fields, perform (b-1) and
(b-2). (“192.0.2.1” may be specified even if it is not displayed in the ‘Internet Protocol

(TCP/IP) Properties’ dialog box.)

(b-1) In the ‘Internet Protocol (TCP/IP) Properties’ dialog box, select (CL) [Advanced...]

and select (CL) the [DNS] tab in the opened dialog box.
When “192.0.2.1” is listed in “DNS server addresses, in order of use:”, select (CL)

“192.0.2.1” and click [Remove].
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(b-2) Confirm that “192.0.2.1 is not specified in “DNS server addresses, in order of use:”
and click [OK].

(c) In the case of other than (a) and (b), proceed to the next process.

(14) In the ‘Internet Protocol (TCP/IP) Properties’ dialog box, select (CL) [OK].
(15) In the ‘Local Area Connection Properties’ dialog box, select (CL) [OK].

(16) For [Local Area Connection2], perform the steps (11) through (15).

(17) In the [Network Connections] window, click the [x] button to close the window.
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(18) Click the right mouse button on Task bar, and select (CL) [Task Manager] of the displayed

menu.

(19) Select (DR) [Shut Down]-[Restart].
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(20) The SVP will be rebooted.
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6.4 Microprogram Exchange

Whenever Apache 1.3.33 is installed, the co-requisite SVP program 50-03-80/00 (or later) must
also be installed by following the procedure titled “Micro-program Exchange Procedure (On-line)”
(See M-FC04-10).
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6.5 Procedure of Apache downgrade
6.5.1 Uninstallation of Apache 1.3.33

(1) Select (DR) [Start] and [Control Panel] in this order.

'y fj’ Administrator

i Internet Q My Documents
Internet Explorer
. 5 My Recent Documents
gl- E-mail

Cutlook Express @
7 My Pictures
Mokepad @ Iy LI
gl My Computer
Paint
- control Panel
B “ornmand Prompk
" @, Set Program Access and
e Defaults
| Calculator % Administrative Toals 4

kY .
® Windows Media Player t:% Frinters and Faxes

,1% windows Messenger Q) I D e Sz ]
p Search

=7 Run...

iz . .
all Programs D "-j Windows Security

g| Log Off |§| Disconnect

B Control Panel

File Edit ‘Wew Favaorites Tools  Help a"
J d lﬁ p Search [1 ar Folders = (B x q v
Address |@' Control Panel v| Go
=1
=, )
Accessibility  Add Hardware Add ar Displary Folder Options
Options Remov, .,

-

D @

Game Internek Java Plug-in Keyboard Mouse Metwork
Controllers Options Connections

A
TS e I 2 o

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

g~

Modem ... Faxes Language ... Cameras Tasks Audio Devices
§F P P &4 s
Speech Symantec Syskem Taskbar and  User Accounts
Livelpdate Start Menu
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(3) Select (DC) [Services].

B8 Administrative Tools

(®

Component
Services

i

Performance

File Edit ‘“iew Favorites Tools Help
= ) @) T g =
e Back. (= | lw - Search || Folders |y [3* x n
Address |48 Administrative Tools V| Go

D

Compuker Data Sources  deskkop.ini Ewvent Yiewer Inkernet Local Security
Management (CQDBC) Informati... Policy

(4) Select (CL) [Apache].

File  Action

l% Services (Local)

Wiew  Help

FERRE 2 > o= w

Services (Local)

Apache Mame Descripkion Status | »~

%Alerter

i
%Application Layer G... Providess...
%Application Manage... Providess...

Stop the service
Restart the service

DESCVADUUH: %Automatic Updates Enables th...  Started
Apache %Background Intelig... Usesidlen...
%ClipBook Enables Cli...

%COI\'H Event System  Supports 5., Started

%COI\'H Syskem Appli,., Managest...

%Computer Erowser Maintains ... Starked
Cryptographic Servi... Provides th... Started

%DHCP Client: Manages ... Started

%DHCP Server

%Distributed Link Tra... Maintains ...  Started
Mol d 4 T et A

< I >

\ Extended A Standard
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(5) Select (DR) [Stop] from the right button menu.

% Services

File  Action ‘Wiew Help

@ 2 =
l% Services (Local)

*% Services {Local)

[ 13

CEX

Apache Mame | Description | Skatus | ~
%Alerter Motifies sel...
Stop the service e - Started
Restart the service — — y
= Application HE
i
%Appllcatlon -
DESCVADUUH: & Automatic th... Started
Apache %Backgrounu 2N
& ClipBioak. Restart ci...
BaCOM+Eve Al Tasks b 55.. Started
8 CoMH Sys St
Computer | Refresh 154a,.. Started
%Cryptogra[ Properties sth...  Started
DHCP Clier sn.. Starked
883DHCP Sery HElP
%Distributed Link Tra... Maintains ...  Started
S e i bt
R U S bt
< I >
\ Extended A Standard

Stop service Apache on Local Computer

(6) Close the ‘Services’ window by selecting (CL) the [*] button.

(7) Select (CL) the [Back] button.

B8 Administrative Tools

File Edit “iew Favorites Tools

eBack = d lw /_J Search i Folders |'$ Ljf- x n v

Help iy

Address |48 Administrative Tools V| Go
> | P
Component Compuker Data Sources  deskkop.ini Ewvent Yiewer Inkernet Local Security
Services Management (CQDBC) Informati... Policy
Performance
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(8) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘“iew Favorites Tools Help "‘.'

d \_) lﬁ /:j Search || Folders | o) | & x n v

Address |B' Contral Panel V| Go
¢t = B W ¥ B w

= ‘ﬁi = [
Accessibility  Add Hardware add or Administrative Date and Time Display Folder Options
Options Tools
I @ A '
4 _ $H = T @
Fonts Game Internek Java Plug-in Keyboard Mouse Metwork
Controllars Options Connections

L &% L e 8 9 9

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

Modem ... Faxes Language ... Cameras Tasks Audio Devices
& ® @ A =
Speech Symantec System Taskbar and  User Accounts
Livelpdate Start Menu

(9) Select [Apache HTTP Server 1.3.33] and select (CL) the [Remove] button.

¥ Add or Remove Programs

=] E3

L
ﬁ Currently installed programs: [ show updates Sork by:
Change or - ]
e i3 Activeperl 5.8.0 Build 506 cize 39.56ME
Programs

Apache HTTP Server 1.3.33

Used

Acdd New To change this program or remove it from your computer, click Change or Remaove.

Programs
ﬁ! Java 2 Runtime Environment, SE v1.4.2 Size 61.63MB
] ﬁl Windows XP Service Pack 2
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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(10) A message, “Are you sure you want to remove Apache HTTP Server 1.3.33 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or. Remove Programs

Lves J[ mo |

\?/I Are wou sure you wank to remove Spache HTTP Server 1,3.33 from your computer?

(11) The uninstallation of Apache 1.3.33 is started.
fApache HTTP Server

A Please wait while Windows configures Apache HTTP Server 1.3.33
| ey
LY

Time remaining: 5 seconds

(RSN SNRENRRENR NS | Cancel |

(12) The [Apache HTTP Server 1.3.33] is removed from the ‘Add or Remove Programs’ panel.
Close the panel by selecting (CL) the [ %] button.

Go to 6.5.2.
¥ Add or Remove Programs
e )
Currently installed programs: [ show updates Sark byt
Change or - ]
e i) ActivePer! 5.5.0 Buid 806 -
Pragrams ﬁ?ﬂ Java 2 Runtime Environment, SE v1.4.2 Size  &1.63MB
% |'|i|:.ZL Windows XP Service Pack 2
J Click For support information.
Add Mew
Programs o remove this program from your computer, click Rermave. -
= b 0 Remaove
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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6.5.2 Installation of Apache 1.3.27

(1) Inserta CD-ROM disk into the CD-ROM drive. Select (DR) [Start] and [Run...] in this order.
Enter “e:\JavaAp\Apache\apache 1.3.27-win32-x86-no_src.msi” and press the [OK] button.
When the ‘Apache HTTP Server Installation Wizard” window is displayed, select (CL) the

[Next >] button.

i'é" Apache HTTP Server — Installation Wizard

Welcome to the Installation Wizard for
Apache HTTP Server 1.3.27

The Installation Wizard will install Apache HTTP Server 1,3.27
on your computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

| Mext = | [ Cancel

(2) After selecting “I accept the terms in the license agreement” press the [Next >] button.

i"‘!;" Apache HTTP Server — Installation Wizard §|
License Agreement
Please read the following license agreement carefully,
The Apache Software License, Version 1.1 -~

Copyright {c) 2001 The Apache Sofhware Foundation. All rights reserved.

Redistribution and use in source and binary farms, with orwithout modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this «

(] arcept the terms in the license agresment:

(1 do not accept the terms in the license agreement

= Back. ” et = I [ Cancel
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(3) Press the [Next>] button.

i"‘!;" Apache HTTP Server — Installation Wizard

Read This First
Read this Before Running Apache on Windows,

Apache -~
Wersion 1.3 (and up)

Wihat is it

Apache iz an HTTP server, ariginally designed far Unix systems. This is the version
of Apache for Microsoft Windows 2000, MT, 88, and 95 systems. Like the Unix
wversion, it includes many frequently requested new features, and has an AP that
allows itto he extended to meet users' needs more easily. It also allows limited
suppoart far ISAP| extensions.

The LatestYersion
Details of the latest version can be found on the Apache HTTP server project page
under http fhitpd.apache.orf.

v
Frm et ke ki

< Back I mext = [ Cancel

(4) Enter “domain”, “svp”, and “admin@domain.com” in the Network Domain, Server Name, and
Email Address boxes respectively. After that, select “Run as a service for All Users --
Recommended” and press the [Next>] button.

i'é" Apache HTTP Server — Installation Wizard

Server Information
Please enter vour server's information.

Metwork Domain {e.g. somenet,.com)

|d0main

Server Mame (e.g. wiww, somenet, com )

|svp

Administrator's Email Address {e.q. webmaster@somenet, conn):

|admin@doman.com
Install Apache HTTP Server pragrams and shortcuts to:

(%) Run as a service for All Users -- Recommended

() Run when started manually, only For me (HY)

[ < Back “ Mext = ] [ Cancel
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(5) Select “Complete” and press the [Next>] button.

i'-§' Apache HTTP Server — Installation Wizard

Setup Type
Choose the setup bype that best suits your needs,

Please select a setup bype,

All program features will be installed. (Requires the most disk.
space. )

O Custom

Choose which program Features you want installed and where they
will be installed. Recommended for advanced users,

= Back. ” et = I [ Cancel

(6) Press the [Next>] button.

i'-;‘ Apache HTTP Server — Installation Wizard

Destination Folder
Click Change to install to a different Folder

G Install Apache HTTP Server to the Folder:

C:¥Program Files¥apache Group¥

= Back

Mext = [ Cancel
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(7) Press the [Install] button. Copying of the file is started.

I3 Fpacha WIAP Lerver = nadsllal s Wirsrd I‘ﬂ

Erady 1o legl sl U Prospam .l
fiw nmiw-] m remiy 1o Do i phofmn
Click Ead nll b Sang e et sllsber
& i vk 18 e ey of e raraletas aerrge, ok Rack, Ok Caws iE
waf e wesared
| pad _L o Coal |

(8) Since this window is displayed when the copying of the file is completed, press the [Finish]

button.

..:.-' Mpacha HIIP Lerver - Inedsllalmss Wired

Tl Bl Wsterasr ol Cammpplbestiesdl

&

Tiot: et il woigh it o P il il ol ol il i HF TP
Sayvee | 3IT. Dk Frwh e el Hh sad
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7. Procedure of Apache 2.0.54 installation

If the SVP version: 50-04-20/00 or later is installed, Apache 2.0.54 can be installed by the option.
If Apache 2.0.54 is used, install Apache 2.0.54 in the following procedure.

Note: If the SVP version is earlier than 50-04-19/xx, Apache 2.0.54 is not supported. Do not
install Apache 2.0.54. Also, if you downgrade the SVP version from 50-04-20/00 or
later to 50-04-19/xx or before, it is necessary to downgrade Apache from 2.0.54 to
1.3.xx. (WEB07-170)

Table 7-1  SVP Apache version support
SVP version Version of the supporting Apache Supporting for Apache 2.0
~ 50-03-7x/xx Apache 1.3.27 Unsupported
50-03-80/00 Apache 1.3.33 Unsupported
~ 50-04-19/xx
50-04-20/00 ~ Apache 1.3.33 Supported
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7.1 Checking Apache version

Use the following procedure and check the version of Apache currently installed in the SVP.

(1) Select (DR) [Start]-[Control Panel].

'y fj’ Administrator

[ Internet
Internet Explorer
= E-mail
Cutlook Express

Motepad

® windows Media Player
,1% windows Messenger

All Programs D

Q My Documents

5 My Recent Documents

[f} My Pictures
@ My Music
gl My Computer

E_—* Control Panel

@, Set Program Access and
Defaults

% Administrative Tools 3

Q:% Frinters and Faxes

Q) Help and Support
p Search

=7 Run...

":j ‘Windows Security

g| Log OFF |§| Disconnect

12 start ‘@ SIM Message & svp

(2) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘Wew Favaorites Tools  Help
J d lﬁ pSearch [1 ' Falders ="

X 9 @&

Address | @' Control Panel

v|G0

& =

Accessibility  Add Hardware
Options

aame
Controllers

A
L%

Moderm ...
&g I
Speech Symantec

Livelpdate

w

Add or Administrative Drate and Time

Tools

$ =

Java Plug-in Keyboard

Internet
Opkions
\ ) -
\ﬁ b4

Phone and  Power Options  Printers and  Regional and  Scanners and

Faxes Language ... Cameras
Syskem Taskbar and  User Accounts
Start Menu

s W

Displary Folder Options

D @

Mouse Metwork
Connections

D 9
Scheduled Sounds and
Tasks Audio Devices
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(3) Check the content of [Currently installed programs] in the [Add or Remove Programs] panel.
If [Apache Web Server 1.3.27] exists, Apache 1.3.27 is installed. Go to “7.2 Uninstallation of
Apache 1.3.27”.

If [Apache Web Server 1.3.33] exists, Apache 1.3.33 is installed. Go to “7.3 Uninstallation of
Apache 1.3.33”.

If Apache 2.0.54 is already installed, [Apache HTTP Server 2.0.54] exists. In this case, you do
not have to install Apache 2.0.54 again. The operation is completed.

When the Apache version check is completed, select (CL) the [x] button.

¥ Add or Remove Programs |._||E|[X|
e
6l Currently installed programs: [ show updates Sark byt
Change or - ]
R_em%ve ﬁl ActivePer] 5.8.0 Build 806 Size 39.56MEB
Pragrams i Apache HTTP Server 1.3.33 Size
Used 2y
E ca
fdd Hew 0 this prog ar re t From your computer, click Change or Remove,
Programs N N
ﬁl Java 2 Runtime Environment, SE v1.4,2 Size 61.63MB
@I ﬁl wWindows 5P Service Pack 2
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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7.2 Uninstallation of Apache 1.3.27

You must uninstall Apache 1.3.27 before installing Apache 2.0.54. The procedure for uninstalling

Apache 1.3.27 is as shown below.

(1) Select (DR) [Start]-[All Programs]-[Apache HTTP Server]-[Control Apache Server]-[Stop].

Service of Apache will stop.

Administrator

? Internet f-’ + My Documents
é Internet Explorer a7

COutlook Express &
L"] My Pictures

@ windows Catalog
‘“ Windows Lipdate

@ ACCessOrEs
fii Apache HTTF Server
lﬁ Games
@ Startup

& TInternet Explorer
%% MM Explarer
[ Outlook Express

g Pemote Assistance

& windows Media Player

all Pragrams B ‘ﬂ windows Messenger

(2) Select (DR)

Administrator

7 Internet f-’ + My Documents
é Inkernet Explorer —"/
w5 E-mail
Cutlaak Express

[:My My Pictures

[-ﬁ My Music
g’ My Computer
E’ Control Pane!

éé Printers and Faxes

9) Help and Support
p Search

=7 Run...

" . .
All Programs D j Windows Security

'/2;] Eorpail 5 My Recent Documents

[Start]-[ Control Panel].

| 5 My Recent Documents #

g] Log Off @| Disconneck

Configure Apache Server b

b| \ Restart

@ Review Server Log Files  » | \ Skart

| Stop

@ Apache Docs Online
&] Help I'm Stuck!
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(3) Select (DC) [Add or Remove Programs].

B Control Panel |-_||E

File Edit Yiew Favorites Tools Help A

O Back -J l.ﬁ p Search H:‘ Folders v
address | [ Control Panel V| Go

E" Control Panel ES G’ i % jg @ [E

Accessibility  Add Hardware Administrative Date and Time Display Folder Options
g’ Switch ko Category View Options Toals
4w = D e L
See Also ﬂ - :
Fonts Game Internet Keyboard Mouse Metwork Phone and
‘ windows Update Controllers Options Connections  Modem ...
7)) Help and Support 7 i @ - Iy @ =
:{h 5 g F @
Power Options  Printers and  Regional and  Scanners and  Scheduled  Sounds and Speech
Faxes Language ... Cameras Tasks Audio Devices
Syskem Taskbar and  User Accounts
Start Menu

(4) Select [Apache HTTP Server 1.3.27], and then select (CL) the [Remove] button.

8 Add or Remove Progran

it Currently installed programs 2 i | Mame e

Changeor | Bl ActivePerl 5.8.0 Buid 806 Size  40.25MB &
Remove -
Programs Apache HTTP Server 1.3.27

£
= v s o v

Programs

@ Internet Explorer Q832594 Size 0,95ME
EJ’] 5 Java 2 Runtime Environment, SE v1.4.2 Size  61.66ME
addRamave () Outlook Express QE37009
Windows e windows Media Player Hotfix [See Q828026 for more information] Size 4, 65ME
Compaonents

§5) windows ¥P Hotfix - KBS23182
@, 5 windows ¥P Hotfix - KES24105
T — 5 windows ¥P Hotfix - KES24141
Accessand Bl windows P Hatfix - KBS25119
Defaults
5 windows ¥P Hotfix - KES26939
5 windows ¥P Hotfix - KES28035
350 windows %P Hotfix - KBE2E741
§5) windows ¥P Hotfix - KBS35732
5 windows ¥P Hotfix - KES37001

5 windows %P Hotfix (SPZ) Q519696
" | I . N
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(5) The message, “Are you sure you want to remove Apache HTTP Server 1.3.27 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or, Remove Programs

Lves J[ mo |

.\.‘:) Are wou sure you wank to remove dpache HTTP Server 1,3.27 from your computer?

(6) Unistallation of Apache 1.3.27 starts.
Apache HTTP Server,

El_ Fleaze wait while Windows configures Apache HTTP Server 1.3.27

Gathering reguired information. .

Crirr )

(7) [Apache HTTP Server 1.3.27] is removed from the [Add or Remove Programs] panel.
Select (CL) [x] button, and close this window.

8 Add or Remove Programs

Change or 5 activePer! 5.5.0 Build 506
Remaove

Programs . Internet Explorer Q832894

o
To change this program or remave it Fromm ywour computer,

Add Mew
Programs
ﬁl Java 2 Runkime Environment, SE v1.4.2
[ Outlook Express (837003
AddfRemave @ ‘Windows Media Player Hotfix [See Q828026 For more information]
Windows 51 windows XP Hotfix - KBEZ3182
Cormpaonents

5 windows ¥P Hotfix - KBE24105
@, 5 windows XP Hotfix - KES24141
TN — 5 windows XP Hotfix - KES25119
Accessand B windews %P Hotfix - KB&26939
Defaulks
5 windows XP Hotfix - KES28035
5 windows XP Hotfix - KES25741
51 windows XP Hotfix - KBE35732
5 windaows ¥P Hotfix - KBS37001
5 windows ¥P Hotfix (SPZ) (519696
ﬁl Windows %P Service Pack 1a

fe B
- urrently installed programs: 20r0 DY | Marme hd
6 Currently installed Sort by

Size

Change/Remove

61.66MB

Size:

Size

40.25MB

+4.65ME

(8) Goto7.4.
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7.3 Uninstallation of Apache 1.3.33

You must uninstall Apache 1.3.33 before installing Apache 2.0.54. The procedure for uninstalling
Apache 1.3.33 is as shown below.

(1) Select (DR) [Start] and [Control Panel] in this order.

[ Internet
Internet Explorer
= E-mail
Outlook Express

Motepad

® Windows Media Plaver
,4% Windows Messenger

All Programs D

74 start

B Control Panel

File Edit Wiew Favorites

Q © 2

O My Documents

5 My Recent Documents

[f) My Pictures
@ My Music
g! My Computer

E_—* Control Panel

@, Set Program Access and
Defaults

% Adrinistrative Tools 3

Q Printers and Faxes

Q) Help and Suppart

p Search
=7 Run...

":j Windows Security

Tools  Help

/-gSearch = Folders o (¥ x n .

Address | B’ Control Panel

IHE

=
Accessibility  Add Hardware
Cptions
A &
Z o
Fonts aame

Contrallers

o
&

Modem ...
&y P
Speech Symantec

Livelpdate

Internek Java Plug-in Keyboard

Options

g

Phone and  Power Options  Printers and  Regional and  Scanners and

Faxes Language ... Cameras

82

&
fr

System Taskbar and  User Accounts

Start Menu

Display Folder Options
“y ' E

Mouse Metwork
Connections

2 9

Scheduled Sounds and

Tasks Audio Devices
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(3) Select (DC) [Services].

B8 Administrative Tools

File Edit ‘“iew Favorites Tools Help

1 = ) Iy ¢
eBack M > lw /.JSearch [~ Folders | 'y [¥ x n v
Address |48 Administrative Tools V| Go

» 2 D

Component Compuker Data Sources  deskkop.ini Ewvent Yiewer Inkernet Local Security
Services Management (CQDBC) Informati... Policy

i

Performance

(4) Select (CL) [Apache].

File  Action Wiew Help
| 2w iw
l% Services (Local)

Services (Local) I

Apache Mame Descripkion Status | ~

%Alerter

i
%Application Layer G... Providess...
%Application Manage... Providess...

Stop the service
Restart the service

DESCVADUUH: %Automatic Updates Enables th...  Started
Apache %Background Intelig... Usesidlen...
%ClipBook Enables Cli...

%COI\'H Event System  Supports 5., Started

%COI\'H Syskem Appli,., Managest...

%Computer Erowser Maintains ... Starked
Cryptographic Servi... Provides th... Started

%DHCP Client: Manages ... Started

%DHCP Server

%Distributed Link Tra... Maintains ...  Started
Mol d 4 T et M

< I >

\ Extended A Standard
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(5) Select (DR) [Stop] from the right button menu.

% Services

CEX

File  Action ‘Wiew Help
m 2w iw
1 servi :
SERlEEs (o) "% Services {Local)
Apache Mame | Description | Skatus | ~
%Alerter Motifies sel...
Stop the service e - Started
Restart the service — — y
= Application HE
i
%Appllcatlon -
DESCVADUUH: & Automatic th... Started
Apache %Backgrounu 2N
& ClipBioak. Restart ci...
BaCOM+Eve Al Tasks b 55.. Started
8 CoMH Sys St
Computer | Refresh 154a,.. Started
%Cryptogra[ Properties sth...  Started
DHCP Clier sn.. Starked
883DHCP Sery HElP
%Distributed Link Tra... Maintains ...  Started
S e i bt
R U S bt
< I >
\ Extended A Standard
Stop service Apache on Local Computer

(6) Close the ‘Services’ window by selecting (CL) the [*] button.

(7) Select (CL) the [Back] button.

B8 Administrative Tools

File Edit ‘“iew Favorites Tools Help ar

eBack = d lw /_J Search i Folders |'$ Ljf- x n v

Address | 48 Administrative Tools

(®

HE
i

Services Management (CQDBC)

i

Performance

Component Compuker Data Sources  deskkop.ini

Event Yiewer

Inkernet Local Security

Informati... Policy
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(8) Select (DC) [Add or Remove Programs].

B Control Panel

File Edit ‘“iew Favorites Tools Help "‘.'

d \_) lﬁ /:j Search || Folders | o) | & x n v

Address |B' Contral Panel V| Go
¢t = B W ¥ B w

= ‘ﬁi = [
Accessibility  Add Hardware add or Administrative Date and Time Display Folder Options
Options Tools
I @ A '
4 _ $H = T @
Fonts Game Internek Java Plug-in Keyboard Mouse Metwork
Controllars Options Connections

L &% L e 8 9 9

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

Modem ... Faxes Language ... Cameras Tasks Audio Devices
& ® @ A =
Speech Symantec System Taskbar and  User Accounts
Livelpdate Start Menu

(9) Select [Apache HTTP Server 1.3.33] and select (CL) the [Remove] button.

¥ Add or Remove Programs

=] E3

L
ﬁ Currently installed programs: [ show updates Sork by:
Change or - ]
e i3 Activeperl 5.8.0 Build 506 cize 39.56ME
Programs

Apache HTTP Server 1.3.33

Used

Acdd New To change this program or remove it from your computer, click Change or Remaove.

Programs
ﬁ! Java 2 Runtime Environment, SE v1.4.2 Size 61.63MB
] ﬁl Windows XP Service Pack 2
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults
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(10) A message, “Are you sure you want to remove Apache HTTP Server 1.3.33 from your

computer?” is displayed. Select (CL) the [Yes] button.

Add or. Remove Programs

Lves J[ mo |

\?/I Are wou sure you wank to remove Spache HTTP Server 1,3.33 from your computer?

(11) The uninstallation of Apache 1.3.33 is started.
fApache HTTP Server

A Please wait while Windows configures Apache HTTP Server 1.3.33
| ey
LY

Time remaining: 5 seconds

(RSN SNRENRRENR NS | Cancel |

(12) The [Apache HTTP Server 1.3.33] is removed from the ‘Add or Remove Programs’ panel.
Close the panel by selecting (CL) the [ %] button.

Go to 7.4.
¥ Add or Remove Programs
e )
Currently installed programs: [ show updates Sark byt
Change or ; ]
R_em%ve ﬁl ActivePer] 5.8.0 Build 806 Size 39.56MEB
Pragrams 51 3ava 2 Runtime Erwiranment, SE v1.4.2 Size  B1.63MB
% |'|i|:.ZL Windows XP Service Pack 2
J Click For support information.
Add Mew
Programs o remove this program from your computer, click Rermave. -
= b 0 Remaove
AddjRemove
Windows
Components

@

Set Program
Access and
Defaults

WEBO07-110
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7.4 Installation of Apache 2.0.54

(1) Insert a CD-ROM disk into the CD-ROM drive.
Select (DR) [Start]-[Run...].
Enter “e:\JavaAp\Apache\chgap2conf.bat” and press the [OK] button.
When the following window is displayed, press the [Enter] key.

e CAWINDOWS\System32vcmd. exe

E:sJavafAp~Apache >copy E:“JavaAp~Apacheconfshttpd.conf “c:“Program Files“Apache

Group~Apachesconf "
fileds> copied.

E:sJavafApsApache *pause
Press any key to continue . . .

(2) Select (DR) [Start] and [Run...] in this order.

Enter “e:\JavaAp\Apache\apache2-0-54inst.bat” and press the [OK] button.

When the ‘Apache HTTP Server 2.0 - Installation Wizard” window is displayed, select (CL)
the [Next >] button.

5 Apache HTTP Server 2.0 - Installation Wizard

W

Welcome to the Installation Wizard for
Apache HTTP Server 2.0.54

The Installation Wizard will install Apache HTTP Server 2.0.54
on your computer, To continue, click Mext,

WARNIMG: This program is pratected by copyright law and
inkernational treaties,

= | [ Cancel
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(3) Press the [Next >] button after selecting “I accept the terms in the license agreement.”

5 Apache HTTP Server 2.0 - Installation Wizard

License Agreement
Plzase read the following license agreesment carefully,

Apache License -~
Version 2.0, January 2004
hitp:iiwww.apache.orglicenses/
TERMS AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"Licen=ze" shall mean the terms and conditions for use, reproduction, and
distribution as defined by Sections 1 through 9 ofthis document.

(1 do nok accept the terms in the license agreement

[ < Back. ” ek = ] [ Cancel

(4) Press the [Next >] button.

5 Apache HTTP Server 2.0 - Installation Wizard

Read This First
Read this Before Running Apache on Windows,

Apache HTTF Server -~

What is it?

The Apache HTTP Server is a powerful and flexible HTTPM .1 compliant web server.
CQriginally designed as a replacement for the NCSA HTTP Server, it has grown to he
the most popularwehb server on the Internet. As a project of the Apache Software
Foundation, the developers aim to collahoratively develop and maintain a robust,
cammercial-grade, standards-based server with freely available source code.

The LatestVersion
Details ofthe latest version can he found on the Apache HTTF server project page
under:

hitp:ffhitnd.apache.oraf

[ < Back I mest= [ Cancel ]

(5) Enter “domain,” “svp,” and “admin@domain.com” in the Network Domain, Server Name, and
Administrator’s Email Address fields respectively, and then select (CL) “for All Users, on Port

80, as a Service -- Recommended.” and press the [Next >] button.

Server Information
Please enter your server's information,

Metwork Domain {e.g. somenet,com)

|d0main

Server Mame {e.g. www,somenet, com):

|svp

Administrator's Email Address {e.q. webmaster@somenet, com):

|admin@d0main.com

Install Apache HTTP Server 2.0 programs and shorkcuts For:

(O only For the Current User, on Port 8080, when started Manually,

< Back H et = ] [ Cancel

WEBO07-130



Hitachi Proprietary SC01486Z

WEB07-140 DKC515I
Rev.0 / Jul.2005 Copyright © 2005, Hitachi, Ltd.

(6) Select (CL) “Custom” and press the [Next >] button.

5 Apache HTTP Server 2.0 - Installation Wizard r5_<|

Setup Type
Choosa the setup bype that best suits vour needs,

Please select a setup bype,

O Iypical

Twpical program Features will be installed. (Headers and Libraries
for compiling modules will not be installed. )

Choose which program Features you want installed and where they
will be installed, Recommended For advanced users,

[ < Back. ” ek = ] [ Cancel ]

(7) Select (CL) “Apache Runtime” and press the [Change...] button.

5 Apache HTTP Server 2.0 - Installation Wizard rz|

Custom Setup
Select the program Featuras vou want installad.

Click on an icon in the list below to change how a Feature is installed.

Feature Descripti
o -] Apache HTTP Server 2,054 LU DesCription

This Feature includes the binaries
& ; L and configuration to run the
(= = | Build Headers and Libraries apache webserver including
=3 ~ | APR Iconv Code Pages command line tools

= vI Apache Documentation
This Feature requires 4696KE on
wour hard drive, It has 2 of 2
subfeatures selected, The
subfeatures require 11ME on
wour hard drive,

Install bo:

C:\Program Files\apache Grouplapachez)

[ Help ] [ Space ] [ < Back ” Mext = ] [ Cancel ]

(8) Enter “C:\Program Files\Apache Group\Apache\” in the Folder name:, and press the [OK]
button.

5 Apache HTTP Server 2.0 - Installation Wizard

Change Current Destination Folder
Browse to the destination Folder.

Look in:

£ Apachez v| ek

Folder name:  (Mote that backslashes are required, use C:\Path, not C: Path)

|C:'|,Pr0gram Files\apache Groupl Apache)

Ok ] [ Cancel
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(9) Press the [Next >] button.

5 Apache HTTP Server 2.0 - Installation Wizard

Custom Setup
Select the program Featuras vou want installad.

Click on an icon in the list below to change how a Feature is installed.

Feature Descripti
o -] Apache HTTP Server 2,054 LU DesCription

This Feature includes the binaries
& ; L and configuration to run the
(= = | Build Headers and Libraries apache webserver including
=3 ~ | APR Iconv Code Pages command line tools

= vI Apache Documentation
This Feature requires 4696KE on
wour hard drive, It has 2 of 2
subfeatures selected, The
subfeatures require 11ME on
wour hard drive,

Install bo:

C:\Program Filesiapache GrouplApache),

[ Help ] [ Space ] [ < Back ” Mext = ] [ Cancel

]

(10) Press the [Install] button. A copying of the file is started.

5 Apache HTTP Server 2.0 - Installation Wizard Pz|

Click Install ko begin the installation,

I wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Ready to Install the Program
The wizard is ready ta beqgin installation,

[ < Back I Tnstal | [ Cancel

]

(11) Since this panel is displayed when the copying of the file is completed, press the [Finish]

button.
5 Apache HTTP Server 2.0 - Installation Wizard

Installation Wizard Completed

The Installation Wizard has successfully installed Apache HTTP
Server 2.0,54. Click Finish bo exit the wizard,
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(12) Click the right mouse button on Task bar, and select (CL) [Task Manager] of the displayed

menu.

(13) Select (DR) [Shut Down]-[Restart].

L1 Windoey Task Bl - 1:' &
fppl wery  Poom wg ! Ly
P 0M

Imagm i U Ml A
il s |

Segres wow T T T
At Dt ol ] .30
e B (1] 1M
Ao §aE TR (] I

[ o= ] TR [+ ] L]
lmkrsg v 1w frEnt ol o, LA
i T IVITEM m Ll
Lt i it m iy v
e mop el o fl [RE L ]

breq wed LTETER m 14820
e il i m 4.1

Fvh s T [ ] BTl

g - TYRTEH m 1
furtst wen TP ] 188
brihed e SyiTEM (1] A, L

L Ea R TP i [ 1] P T
Foails ol FriTpE [« ] il

b e mgm Ty ] T
s T ITP L Ered Pracess

(14) The SVP will be rebooted.

Trmolboms v

= i L

Tl @b, Horigoe £ by
Tl ingiossn ety
e T [maliivg

I Higramcyes

o Lk D Tl

Friperiani
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7.5 Procedure of Apache downgrade

If you downgrade the SVP version from 50-04-20/00 (or later) to 50-04-19/xx (or earlier), you must
downgrade the Apache version from 2.0.54 to 1.3.xx.

If the SVP version is 50-04-20/00 or later, you can downgrade the Apache version from 2.0.54 to
1.3.xx.

To downgrade Apache to 1.3.xx, replace Apache using the following procedure.
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7.5.1 Uninstallation of Apache 2.0.54

(1) Select (DR) [Start]-[All Programs]-[ Apache HTTP Server 2.0.54]-[Control Apache Server]-

Administrator

[Stop]. Service of Apache will stop.

: tl E-mail ®> windows Catalog
3 Qutlook Express

P % ‘windows Update
B Mokepad ' Accessaries

@i Apache HTTF 5

ﬁ Command Prompk

@ | Games

Y Java Web Start E

B l@ Java Web Start
l@ Startup

& Internet Explarer
WY MsM Explorer
E;] Outlook Express
¢ Remote Assistance
@ windows Media Player

all Programs ’| ‘3 Windows Messenger

Internet Smann
Interniet Explorer @ Set Program Access and Defaults

[T ActiveState ActivePer| 5.8

| |@ Configure Apache Server

@ Reviews Server Log Files

% Start

74 start

(2) Select (DR)

Administrator

w5 E-mail
Cutlaak Express

[:My My Pictures

[-ﬁ My Music

:E' Control Pane!

p Search

=7 Run...

£
All Programs D

[Start]-[ Control Panel].

7 Internet f-’ + My Documents
é Inkernet Explorer —"/

| 5 My Recent Documents #

g’ My Computer

éé Printers and Faxes

9) Help and Support

{1 Windows Security

g] Log Off @| Disconneck

5 Monitor Apache Servers

\ Restart
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(3) Select (DC) [Add or Remove Programs].

B Control Panel

File  Edit

o

Wiew Favorites Tools Help
d l.ﬁ /;\JSearch [L_ Folders

5 ¥ X 9 @

Address | B’ Control Panel

IHE

&

Cptions

e

Fonts

v

Modem ...

w

Speech

Accessibility  Add Hardware

Phone and  Power Options

= -~

b -
Administrative Date and Time

LEmave Tools

= Jus!

Game Internek Java Plug-in Keyboard

Controllars Options

L
= b

Printers and  Regional and  Scanners and

Faxes Language ... Cameras
Symantec System Taskbar and  User Accounts
Livelpdate Start Menu

s W

Display Folder Options
“y 'E
\_) ‘3
Mouse Metwork
Connections
piY "
=
Scheduled Sounds and
Tasks Audio Devices

(4) Select [Apache HTTP Server 2.0.54], and then select (CL) the [Remove] button.

¥ Add or Remove Programs

)

Change ar

Remaove
Programs

o

Add Mew
Programs

AddjRemove
Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs:

5 ActivePer! 5.5.0 Buid 806
Apache HTTP Server 2.0.54

Click here For suppork information.

Ta change this program ar remave it from your computer, click Change or Remove.

ﬁ! Java 2 Runtime Environment, SE v1.4.2
ﬁl windows XP Hotfix - KES42773

Size 40.25MEB

Used

Size: 61.66MB

The message, “Are you sure you want to remove Apache HTTP Server 2.0.54 from your
computer?” is displayed. Select (CL) the [Yes] button.

Add or Remove Programs

\?I) Are wou sure you wank to remove Apache HTTP Server 2.0.54 From wour compuker?

WEBO07-190



Hitachi Proprietary SC01486Z
WEB07-200 DKC515|
Rev.0 / Jul.2005 Copyright © 2005, Hitachi, Ltd.

(6) Unistallation of Apache 2.0.54 starts.

Apache HTIP Server, 2.0

A Flease wait whils Windows configures Spache HTTP Server 2.0.54
135

Time remaining: 29 zeconds

(s )

(7) [Apache HTTP Server 2.0.54] is removed from the [Add or Remove Programs] panel.
Select (CL) [x] button, and close this window.

® Add or Remove Programs |-_||E|r>__<|

fe B

.‘ Currently installed programs: Sork by:
Change or 5 ActivePer! 5.5.0 Buid 806 Size 40,25MB
Remaove
Programs

Used  rarely
E

Programs

ﬁ! Windows P Hotfix - KBS42773

AddjRemove

Windows
Components

@

Set Program
Access and
Defaults

(8) Select (DR) [Start]-[Run...].
Enter “delApacheConf.bat” and press the [OK] button.
If you downgrade the SVP version 50-03-7x/xx or earlier, go to 7.5.2.
If you downgrade the SVP version 50-04-19/xx or earlier, go to 7.5.3.
If you return the SVP version to the standard Apache in 50-04-20/00 or later, go to 7.5.3.
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7.5.2 Installation of Apache 1.3.27

(1) Insert a CD-ROM disk into the CD-ROM drive. Select (DR) [Start] and [Run...] in this order.
Enter “e:\JavaAp\Apache\apache 1.3.27-win32-x86-no_src.msi” and press the [OK] button.
When the ‘Apache HTTP Server Installation Wizard’ window is displayed, select (CL) the

[Next >] button.

i"‘!;" Apache HTTP Server — Installation Wizard

Welcome to the Installation Wizard for
Apache HTTP Server 1.3.27

The Installation Wizard will install Apache HTTP Server 1.3.27
on your computer, To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties,

[ mext = [ Cancel

(2) After selecting “I accept the terms in the license agreement” press the [Next >] button.
i'é" Apache HTTP Server — Installation Wizard g|

_

The Apache Software License, Version 1.1 -~

License Agreement

Please read the following license agreement carefully.

Copyright {c) 2001 The Apache Software Foundation. All rights reserved.

Redistribution and use in source and hinary forms, with orwithout modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the ahove copyright notice, this list of
conditions and the following disclaimer.

2. Redistributions in hinary form must reproduce the above copyright notice, this  «

()1 do nat accept the terms in the license agreement

< Back “ Mext = ] [ Cancel
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(3) Press the [Next>] button.

i"‘!;" Apache HTTP Server — Installation Wizard

Read This First
Read this Before Running Apache on Windows,

Apache -~
Wersion 1.3 (and up)

Wihat is it

Apache iz an HTTP server, ariginally designed far Unix systems. This is the version
of Apache for Microsoft Windows 2000, MT, 88, and 95 systems. Like the Unix
wversion, it includes many frequently requested new features, and has an AP that
allows itto he extended to meet users' needs more easily. It also allows limited
suppoart far ISAP| extensions.

The LatestYersion
Details of the latest version can be found on the Apache HTTP server project page
under http fhitpd.apache.orf.

v
Frm et ke ki

< Back I mext = [ Cancel

(4) Enter “domain”, “svp”, and “admin@domain.com” in the Network Domain, Server Name, and
Email Address boxes respectively. After that, select “Run as a service for All Users --
Recommended” and press the [Next>] button.

i'é" Apache HTTP Server — Installation Wizard

Server Information
Please enter vour server's information.

Metwork Domain {e.g. somenet,.com)

|d0main

Server Mame (e.g. wiww, somenet, com )

|svp

Administrator's Email Address {e.q. webmaster@somenet, conn):

|admin@doman.com
Install Apache HTTP Server pragrams and shortcuts to:

(%) Run as a service for All Users -- Recommended

() Run when started manually, only For me (HY)

[ < Back “ Mext = ] [ Cancel
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(5) Select “Complete” and press the [Next>] button.

i'-§' Apache HTTP Server — Installation Wizard

Setup Type
Choose the setup bype that best suits your needs,

Please select a setup bype,

All program features will be installed. (Requires the most disk.
space. )

O Custom

Choose which program Features you want installed and where they
will be installed. Recommended for advanced users,

= Back. ” et = I [ Cancel

(6) Press the [Next>] button.

i'-;‘ Apache HTTP Server — Installation Wizard

Destination Folder
Click Change to install to a different Folder

G Install Apache HTTP Server to the Folder:

C:¥Program Files¥apache Group¥

[ <Back | Mext: | [ Cancel ]

(7) Press the [Install] button. Copying of the file is started.

{2 Apache HTTP Server — Installation Wizard &|

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation,

IF you want ko review or change any of wour installation settings, click Back. Click Cancel ko
exit the wizard,

<Back [ Instal | [ Cancel
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(8) Since this window is displayed when the copying of the file is completed, press the [Finish]
button.

i'-;‘ Apache HTTP Server — Installation Wizard

Installation Wizard Completed

The Installation Wizard has successfully installed Apache HTTP
Server 1,3.27, Click Finish ko exit the wizard,

(9) Click the right mouse button on Task bar, and select (CL) [Task Manager] of the displayed
menu.

Toolbars 3

Cascade Windows

Tile Windows Horizontally
Tile Windows Vertically
Show the Deskbop

v Lock the Taskbar
Properties

Applications | Proces ng | Users

Turn OFF =
Irnage Mame: R s ~
Svpnet.ex L?g OFf Administrator 0 5,180 K
Astnet.exe Disconnect 0 5,332 K
alg.exe LOZAL SERVICE [uin] 3,336 K
Askcmd.exe SYSTEM an 3,960 K
svchost, exe SYSTEM oo 4,204 K
taskmar.exe Adrministrator 01 5,164 K B
envdemon. exe SYSTEM aa ITZE
Apache.exe SYSTEM an 2,292 K
explorer.exe Adrministrator 01 13,440 K
java.exe SYSTEM oo 13,692 K
spoolsy.exe SYSTEM an 4,336 K
java.exe SYSTEM an 21,748 K
aplogdel.exe SYSTEM oo 3,052 K
hurhisk, exe SYSTEM oo 3,660 K
hrchist. exe SYSTEM oo 4,120 K
WhiCnfTrn, exe SYSTEM [uin] 3,256 K
Remote.exe SYSTEM an 6,660 K
Kirklava.mre SWSTEM an SUANE K ‘_'

[]5how processes from all users
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(11) The SVP will be rebooted. After waiting for several minutes, reconnect the console PC to the
SVP.

(12) Reboot SVP again in the procedure of (9) ~ (10).
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7.5.3 Installation of Apache 1.3.33
(1) Insert a CD-ROM disk into the CD-ROM drive. Select (DR) [Start] and [Run...] in this order.

Enter “e:\JavaAp\Apache\apachel-3-33inst.bat” and press the [OK] button. When the ‘Apache
HTTP Server Installation Wizard” window is displayed, select (CL) the [Next >] button.

i';‘!r" Apache HTTP Server — Inctallation Wizard
Welcome to the Installation Wizard for

Apache HTTP Server 1.3.33

The Installation Wizard will install Apache HTTP Server 1.3.33
on your computer, To continue, click Mext,

WARNIMG: This program is protected by copyright: lavwe and
international treaties.

X

[ Mest= [ Cancel

]

i';‘!r" Apache HTTP Server — Installation Wizard

X

License Agreement
Please read the following license agreement. carefully,

Apache License
Version 2.0, January 2004
http:imeww.apache.orglicenses/’
TERMS AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"Licen=ze" shall mean the terms and conditions for use, reproduction, and
distribution as defined by Sections 1 through 9 ofthis document.

() do nat accept the terms in the license agreement

Ll

< Back H et = ] [ Cancel

(2) Press the [Next >] button after selecting “I accept the terms in the license agreement.”
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(3) Press the [Next >] button.

i"‘!;" Apache HTTP Server - Installation Wizard

Read This First
Read this Before Running Apache on Windows,

Apache -~
Wersion 1.3 (and up)

Wihat is it?

Apache is an HTTP server, originally designed for Unix systems. This is the version
of Apache for Microsoft Windows 2000, NT, 98, and 95 systems. Like the Unix
version, itincludes many frequently requested new features, and has an APl that
allows it to be extended to meet users' needs mare easily. It also allows limited
suppoart for ISAP] extensions.

The LatestVersion
Details ofthe latest version can he found on the Apache HTTF server project page
under hitpfhitpd.apache.oral.

[ < Back I mest= [ Cancel

(4) Enter “domain,” “SVP,” and “admin@domain.com” in the Network Domain, Server Name,
and Administrator’s Email Address fields respectively, and then select “Run as a service for
All Users -- Recommended” and press the [Next >] button.

i"‘!;" Apache HTTP Server - Installation Wizard

Server Information
Please enter vour servet's infarmation,

Metwork Domain {e.g. somenet,com)

|d0main

Server Mame {e.g. www,somenet, com):

|svp

Administrator's Email Address {e.q. webmaster@somenet, com):

|admin@domain.com

Install Apache HTTP Server programs and shortouts o

(O Run when started manually, only For me (HY)

[ < Back. ” ek = ] [ Cancel

WEBO07-270



Hitachi Proprietary SC01486Z

WEB07-280 DKC515|
Rev.0 / Jul.2005 Copyright © 2005, Hitachi, Ltd.

(5) Select “Complete” and press the [Next >] button.

5 Apache HTTP Server - Installation Wizard

Setup Type
Choosa the setup bype that best suits vour needs,

Please select a setup bype,

All program Features will be installed. (Requires the most disk.
space,)

Choose which program Features you want installed and where they
will be installed, Recommended For advanced users,

[ < Back. ” ek = ] [ Cancel

(6) Press the [Next >] button.

i'-§' Apache HTTP Server - Installation Wizard

Destination Folder
Click Change ko install to & different Falder

G Install Apache HTTP Server to the folder:

C:¥Program Files¥apache Group#

[ < Back I mest= [ Cancel ]

(7) Press the [Install] button. A copying of the file is started.

{2 Apache HTTP Server — Installation Wizard r‘s_(

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation,

If ywou want bo review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

<Back | Instal | [ Cancel

WEBO07-280



Hitachi Proprietary SC01486Z

WEB07-290 DKC515|
Rev.0 / Jul.2005 Copyright © 2005, Hitachi, Ltd.

(8) Since this panel is displayed when the copying of the file is completed, press the [Finish]

button.
i'-‘% Apache HTTP Server — Installation Wizard

Installation Wizard Completed

The Installation Wizard has successfully installed Apache HTTP
Server 1,3,33, Click Finish bo exit the wizard,

(9) Click the right mouse button on Task bar, and select (CL) [Task Manager] of the displayed
menu.

Toolbars 3

Cascade Windows

Tile Windows Horizonkally
Tile Windows Vertically
Show the Deskbop

v Lock the Taskbar
Properties

Applications | Proces ng | Users

Turn OFF =
Image Mame: n t N
Svpnet.ex Log OFf Administrator 5,180 K
Astnet.exe Disconnect 0 5,332 K
alg.exe LOZAL SERVICE [uin] 3,336 K
Astemd.exe SYSTEM oo 3,960 K
svchost,exe SYSTEM an 4,204 K
taskmgr.exe Administrator o1 5,164 K T
envdemon. exe SYSTEM aa ITZE
Apache.exe SYSTEM an 2,292 K
explorer.exe Adrninistrator 01 13,440 K
java.exe SYSTEM an 13,692 K
spoolsy, exe SYSTEM [uin] 4,336 K
java.exe SYSTEM an 21,748 K
aplogdel.exe SYSTEM oo 3,052 K
hurhist. exe SYSTEM oo 3,660 K
hrchist . exe SYSTEM oo 4,120 K
WhiCnfTrn, exe SYSTEM [uin] 3,256 K
Remote.exe SYSTEM an 6,660 K
Kirklava.mre SWSTEM an SUANE K b

[]5how processes from all users
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(11) The SVP will be rebooted. After waiting for several minutes, reconnect the console PC to the
SVP.

(12) Reboot SVP again in the procedure of (9) ~ (10).
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8. Before using the Syslog function of AuditLog

The setting of the Syslog server is required to use the Syslog function of AuditLog.
Ask the customer to set the address of the Syslog server.
Refer to the RAID500 Web Console User’s Guide (Base Volume) for the details of the setting.

Note: When the SVP is replaced, the resetting of the Syslog server is required.
Ask the customer to reset it.
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