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Preface

TheHitachi Lightning 9900™ Dynamic Optimizer (HIHSM) User’s Guitdscribes and
provides instructions for using the Hitachi Internal Hierarchical Storage Manager (HIHSM)
remote console software to configure and perform Dynamic Optimizer operations on the
Hitachi Lightning 9900™ RAID storage subsystem. This user’s guide assumes that:

m the user has a background in data processing and understands direct-access storage device
(DASD) subsystems and their basic functions,

m the user has read and understands botHithehi Lightning 9900™ User and Reference
Guideand the9900 Remote Console User’s Gyidad

= the user is familiar with the Micros8fivindows’ 95/98/NT operating systems (e.g.,
opening, closing, minimizing, and restoring windows; using the keyboard and mouse to
navigate on screen and select objects).

Note: The term “9900” refers to the entire Hitachi Lightning 9900™ subsystem family, unless
otherwise noted. Please refer to Hitachi Lightning 9900™ User and Reference Gk -
90RDO008) for further information on the 9900 disk array subsystems.

Note: The use of Dynamic Optimizer, the HIHSM software, and all other Hitachi Data Systems
products is governed by the terms of your license agreement(s) with Hitachi Data Systems.
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Chapter 1 Overview of Dynamic Optimizer and HIHSM

1.1 Dynamic Optimizer

The Dynamic Optimizer feature of the Hitachi Lightning 9900™ RAID subsystem enables you
to optimize your data storage and retrieval on the 9900 subsystem. Dynamic Optimizer
analyzes detailed information on the usage of 9900 subsystem resources and tunes the 9900
automatically by migrating logical volumes within the subsystem according to detailed user-
specified parameters. Dynamic Optimizer tuning operations can be used to resolve bottlenecks
of activity and optimize volume allocation. Dynamic Optimizer operations are completely
nondisruptive; the data being migrated can remain online to all hosts for read and write 1/O
operations throughout the entire volume migration process. Dynamic Optimizer also supports
manual volume migration operations and can estimate performance improvements prior to
migration to assist you in tuning the 9900 subsystem for your operational environment.

Dynamic Optimizer provides the following major benefits for the user:

m Load balancing of subsystem resource®alancing resource utilization can significantly
improve 9900 subsystem performance. The data provided by Dynamic Optimizer enables
you to optimize several areas of performance, including front-end and back-end processor
usage as well as the allocation of logical volumes to physical drives and RAID level.

m  Optimizing disk drive access patternsDynamic Optimizer collects and analyzes
detailed information on disk drive access patterns and can migrate volumes to optimize
host access to the data stored on the 9900 subsystem. For example, RAID-1 technology
may provide better performance than RAID-5 under certain operational conditions, and
one disk drive type may provide better performance than another for certain types of
access. The Dynamic Optimizer feature enables you to fine-tune the logical volume
allocation of the 9900 subsystem to optimize host access to data.

The 9900 subsystem supports both RAID-1 and RAID-5 technologies as well as an intermix of
RAID-1 and RAID-5 parity groups. The 9900 subsystem also supports several types of hard
disk drives (HDDs) and allows an intermix of HDD types within each array domain to provide
maximum flexibility in configuration. Dynamic Optimizer operations take into account the
RAID level and physical HDD performance of each parity group, enabling reallocation of
logical volumes and optimization with respect to both RAID level and HDD type. The proper
combination of RAID level and HDD type for the logical volumes can significantly improve
9900 subsystem performance for the user’s environment.

In addition to RAID level and HDD type, Dynamic Optimizer bases its 9900 tuning plans on
logical device usage, back-end path usage, and disk drive access patterns. Dynamic Optimizer
also applies detailed user-specified criteria to plan and perform 9900 performance tuning. For
example, Dynamic Optimizer allows you to specify the maximum disk utilization for each

class of installed HDD, select the range of 9900 performance data to be analyzed, exclude
specific parity groups from internal migration operations, schedule the automatic migration
operations, and limit the time and performance impact of the migration operations.
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1.2 HIHSM Remote Gonsole Software

The licensed Hitachi Internal Hierarchical Storage Manager (HIHSM) software for the 9900
Remote Console PC allows you to configure and perform Dynamic Optimizer operations on
the 9900 subsystem. The 9900 Remote Console PC is attached to and communicates directly
with the 9900 subsystems via the 9900-internal LAN. For further information on the 9900
Remote Console PC, please refer tod®@0 Remote Console User’s Guide

The HIHSM software functions include:

Monitoring. The HIHSM monitor function monitors, collects, and displays usage statistics
for various 9900 subsystem resources, including parity groups, logical volumes, and front-
end and back-end microprocessors.

Estimating. The HIHSM estimate function calculates the expected usage of the source and
target parity groups after a proposed volume migration. The estimate function uses the
subsystem usage data collected by the monitor function in addition to the HDD
performance characteristics and RAID level to estimate expected usage rates. Both the
auto migration and manual migration functions use these estimated values to verify
proposed migrations.

Auto migration. The HIHSM auto migration function analyzes monitor data and creates
and executes migration plans automatically based on user-specified parameters. HIHSM
allows you to schedule the auto migration operations, select the monitor data to be
analyzed, and specify the maximum time and maximum performance impact of the auto
migration operations. The HIHSM software displays a detailed log of auto migration
activities.

Manual migration. The HIHSM manual migration function allows you to select and
migrate logical volumes within the 9900 subsystem. The manual migration function
displays the estimated results of your proposed migration operations, enabling you to
verify expected performance improvements prior to actual migration. The HIHSM
software displays a detailed log of manual migration operations.

Reserving volumes. The HIHSM reserve volume function allows you to select and reserve
the desired target volumes for auto and manual migration operations. The reserve volume
function provides an additional level of user control over Dynamic Optimizer operations.

Data graphing. The HIHSM GraphTool data graphing software allows you to extract the
HIHSM monitor data from the export file and graph the data in several data plotting
formats. GraphTool allows you to perform your own analysis of the 9900 hardware usage
data to identify workload characteristics, peaks and trends in usage, and bottlenecks of
front-end and back-end activity.

Note: The use of the HIHSM software and all Hitachi Data Systems products is governed by
the terms of your license agreement(s) with Hitachi Data Systems.
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Chapter 2 Overview of Dynamic Optimizer Operations

Dynamic Optimizer tuning operations are configured and performed using the licensed
HIHSM software on the 9900 Remote Console PC. The HIHSM software allows you to
monitor the usage of 9900 subsystem resources and plan and perform subsystem-internal
volume migration operations to optimize subsystem performance. HIHSM provides both
automatic and manual volume migration capabilities. For automatic migration, the volumes to
be migrated are selected according to user-specified parameters, and the volume migration
operations are performed automatically according to the user-specified schedule. For manual
migration, HIHSM displays the expected results of user-proposed migration operations, and
performs user-specified volume migration operations immediately upon request.

2.1 Components

The 9900 subsystem components which are involved in Dynamic Optimizer operations are:
s HIHSM remote console software (see section 2.1.1),

m  Channel processors (CHPSs) (see section 2.1.2),

m Disk processors (DKPs) (see section 2.1.3),

» Data recovery and regeneration processors (DRRS) (see section 2.1.4),

m  Access paths (adapter-CSW, CSW-cache, and adapter-SM) (see section 2.1.5),

m Logical volumes (see section 2.1.6),

m  Parity groups (see section 2.1.7), and

s Hard disk drives (HDDs) (see section 2.1.8).

2.1.1 HIHSM Remote Gonsole Software

The HIHSM remote console software enables you to perform Dynamic Optimizer operations

on the 9900 subsystems attached to the Remote Console PC. The 9900 Remote Console PC is
attached to the 9900 subsystem(s) via the 9900-internal LAN and communicates directly with
the 9900 service processor (SVP). For further information on the 9900 Remote Console PC,
please refer to th@900 Remote Console User’'s Guide

Note: The HIHSM software will not function on a 9900 subsystem which does not have the
Dynamic Optimizer feature installed and enabled.

2.1.2 Channel Processors (CHPs)

The CHPs are the microprocessors on the client-host interface processor (CHIP) boards which
process the channel commands from the hosts and manage host access to cache. The 9900 can
be configured to provide up to 32 CHPs. The HIHSM software monitors and displays the

usage of all CHPs.
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2.1.3 Disk Processors (DKPs)

The DKPs are the microprocessors on the array control processor (ACP) boards which control
the transfer of data between the disk drives and cache. The 9900 subsystem can be configured
to provide up to 32 DKPs. The HIHSM software monitors and displays the usage of all DKPs.

2.1.4 Data Recovery and Regeneration Processors (DRRs)

The DRRs are the microprocessors, also located on the ACPs, which are used to generate
parity data for RAID-5 parity groups. The DRR uses “old data + new data +old parity” to
generate new parity. The HIHSM software monitors and displays the usage of all DRRs.

2.1.5 Access Paths (Adapter-GCSW, CSW-Cache, and Adapter-SM)

The 9900 subsystem utilizes cache path switches (CSWSs) having a cache memory arbiter
(CARB). Each CHP, DKP, and cache element is attached to the CSWs, and the CSWs are used
simultaneously for both data and command functions. This architecture is called the
hierarchical star net interface. The hierarchical star net (HSN) interface, unlike the bus
interface on the 7700E subsystem, provides overall access reliability in case of a failure
anywhere in the subsystem. Because of the new HSN architecture, the failure of one or two
CHPs/DKPs will not bring the entire subsystem down. All data stored on the 9900 subsystem
is moved to and from cache via the CSWs; there is no direct movement of data between CHPs
and DKPs. The HIHSM software monitors and displays the usage of all 9900 access paths
between CHP/DKP and CSW, between CSW and cache, and between CHP/DKP and shared
memory (SM).

2.1.6 Logical Volumes

The 9900 subsystem supports a maximum of 4,096 logical volumes (256 volumes per logical
control unit (CU) image). The number of logical volumes per parity group depends on the
HDD type, RAID level, and device emulation type (e.g., 3390-3R, OPEN-9) of the parity
group. Each logical volume is uniquely identified by its three-digit logical device (LDEV) ID,
which consists of the logical CU image number (0, 1, 2...F) and device number (00-FF
hexadecimal). The HIHSM software monitors and displays the usage of all logical volumes.

2.1.7 Parity Groups

A parity group, also called an array group, is a group of hard disk drives (HDDs) which forms
the basic unit of storage for the 9900 subsystem. All HDDs in a parity group must have the
same physical capacity. Each parity group is attached to both ACPs of an ACP pair, enabling
all HDDs in the group to be accessed simultaneously by the ACP pair. (Each ACP pair
contains four DKPs.) The 9900 supports both RAID-1 and RAID-5 parity groups. A RAID-1
parity group consists of two pairs of HDDs in a mirrored configuration. A RAID-5 parity

group consists of four HDDs. Figure 2.1 shows a RAID-5 parity group consisting of four
18-GB HDDs and the RAID data striping across the HDDs. The HIHSM software monitors
and displays the usage of all parity groups.
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Figure 2.1 RAID-5 Parity Group and Data Striping

2.1.8 Hard Disk Drives (HDDs)

The 9900 HDDs are designed for the large enterprise-systems market and meet the most
demanding specifications. Disk drives of varying capacities can be attached to the same ACP
pair, but all drives in a parity group must have the same capacity. The 9900 automatically
detects and corrects disk errors and invokes dynamic sparing if needed. For both RAID-1 and
RAID-5 parity groups, a spare disk can back up any other disk of the same capacity anywhere
in the subsystem.

The 9900 HDD types are ordered according to level of performance, as shown in Table 2.1.
For each 9900 subsystem, the HIHSM software classifies the installed HDD with the highest
performance as Class A, the installed HDD with the next highest performance as Class B, and
so on, with one class for each installed HDD type. Figure 2.2 shows two examples of HIHSM
class assignments for installed HDDs.

Tahle 2.1 HDD Types versus Performance

Order | HDD Type | Capacity

0 DKR2B 18 GB High Performance
1 DKR1C 72GB

2 DKR1B 47 GB Low Performance

Note: For the latest information on available HDD types, please contact your Hitachi Data Systems account team.

Example 1

Installed HDD | Order | HIHSM Class
DKR2B 0 Class A
DKR1C 1 Class B
DKR1B 2 Class C

Example 2

Installed HDD | Order | HIHSM Class
DKR2B 0 Class A
DKR1B 2 Class B

Figure 2.2 Examples of Class Assignments for Installed HDD Types
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2.2 Volume Migration Operation

The HIHSM volume migration operation consists of two steps:
s Copy the data on the HIHSM source volume to the HIHSM target volume (see Figure 2.3).

m  Transfer host access to the target volume to complete the migration (see Figure 2.4).

The HIHSM source volume can be online to all hosts during the migration operation, and the
HIHSM target volume is reserved prior to migration to prevent host access during migration.
The HIHSM copy operation copies the entire contents of the source volume to the target
volume cylinder by cylinder (24 tracks at a time, not including the diagnostic and unassigned
alternate tracks). If the source volume is updated by write I/Os during the HIHSM copy
operation, the 9900 keeps track of the updates on a cylinder map of the source volume, and
performs additional copy operations after the HIHSM copy operation is complete to duplicate
the updates at the target volume. When the volumes are fully synchronized (no differential data
on the source volume), the 9900 subsystem completes the migration operation by redirecting
host access to the target volume.

| Hosts can access device. | | Hosts cannot access device.

LDEV ID = 0x123 LDEV ID = 0x321
Reserved
COPY
(24 tracks
at a time)
Figure 2.3 During a HIHSM Volume Migration Operation
Hosts can access device. | | Hosts cannot access device.
LDEV ID = 0x123 LDEV ID=0x321 || Reserved

HIHSM
Target
Volume

HIHSM

Source
Volume

Figure 2.4 After a HIHSM Volume Migration Operation
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2.3 Requirements and Restrictions

The requirements and restrictions for performing Dynamic Optimizer operations are:

Logical volumes.The Dynamic Optimizer source and target volumes must be specified by
LDEV ID, not VOLSER or port/TID/LUN. The Dynamic Optimizer source and target
volumes must be within the same 9900 subsystem and have the same device emulation
type and same size. Dynamic Optimizer does not support the following logical volumes:
— Multiplatform volumes (e.g., 3390-3A/B/C, 3380-KA/B/C).
— Volumes which are set as command devices (devices reserved for use by the host).
— Volumes which are assigned to Hitachi Shadowlmage (HMRCF/HOMRCEF), Hitachi
Remote Copy (HRC/HORC), or Hitachi Online Data Migration (HODM) pairs.
Caution: If you delete an HRC/HORC pair from the RCU, or split a Shadowlmage pair,
the HIHSM software will display this simplex volume as available for migration.

— Volumes which are reserved for Shadowlmage operations.

— Volumes which have FlashAccess (also called DCR) data stored in cache.

— Volumes which are in an abnormal or inaccessible condition (e.g., pinned track,
fenced).

Target volumes.Target volumes must be reserved prior to migration. The HIHSM remote

console software allows you to reserve volumes as HIHSM target volumes.

— Hosts cannot access HIHSM-reserved volumes.

— Logical Unit Size Expansion (LUSE) volumes cannot be reserved as target volumes.

— The target volume must be the same size and emulation type as the source volume.

LUSE source volumeslf you want to specify a LUSE source volume for migration, you

can specify individual LDEVs within the LUSE volume (e.g., the LDEVs with high access

rates), and HIHSM will migrate only the specified LDEVs of the LUSE volume. If desired,

you can also specify all LDEVs of the LUSE volume to relocate the entire volume. In this

case, you must make sure that the required number of reserved target LDEVs is available.

Number of volumes:

— The maximum number of HIHSM copy operations that can be requested at the same
time is 36.

— The maximum number of HIHSM copy operations plus Shadowlmage pairs (HMRCF/
HOMRCEF) is 1024.

Auto migration plan. HIHSM will not be able to make an auto migration plan when:

— HIHSM cannot estimate the usage rate for all migrated parity groups. The estimate
function calculates the expected results of a proposed volume migration based on the
9900 monitor data. If any condition prevents HIHSM from estimating an expected
usage rate (e.g., invalid monitor data), HIHSM will not be able to make the plan.

— The estimated usage rate of any migrated parity group is over the maximum rate. If
any estimated usage rate is over the limit, HIHSM will not be able to make the plan.

9900 maintenanceDo not perform HIHSM migration operations during subsystem
maintenance activities (e.g., cache or drive installation, replacement, or deinstallation).
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2.4 Monitoring Subsystem Usage

HIHSM monitoring provides the detailed subsystem usage information which the auto

migration function analyzes to determine whether any resources are overloaded or unbalanced.
The HIHSM remote console software allows you to configure, start, and stop HIHSM

monitoring and select the monitor data term (range of data) to be displayed on screen and used
in analyses. The HIHSM GraphTool software allows you to extract the monitor data from the
export file and graph this statistical information in several data plotting formats.

HIHSM monitor data is collected twice per day automatically as requested by the user (four
data samples per hour). The 9900 SVP stores the last three months (90 days) of HIHSM
monitor data on its hard disk drive. When the HIHSM monitor data is more than three months
old, the oldest HIHSM data is overwritten by the new HIHSM data, ensuring that current
HIHSM monitor data is always availabMote: The user is responsible for exporting HIHSM
monitor data as needed to save old HIHSM data before it is overwritten.

The HIHSM monitor function collects and displays the following 9900 subsystem usage data:

s Parity group usage The HIHSM Main panel (see section 4.5.1) displays the average and
maximum usage of each parity group. The parity group usage value is the sum of the
logical volume usage values for all volumes in the parity group.

If HIHSM monitoring shows overall high parity group usage, you should consider
installing additional HDDs and then using HIHSM to migrate the high-usage volumes to
the new parity groups. If HIHSM monitoring shows that parity group usage is not
balanced, you can use HIHSM to migrate volumes from high-usage parity groups to low-
usage parity groups.

m Logical volume usageThe Volume List panel (see section 4.5.2) displays the average and
maximum usage, including sequential and random access, of each logical volume in a
parity group. The logical volume usage is the time in use (sequential and random access)
of the physical drives of each logical volume, averaged by the number of physical drives in
the parity group.

If HIHSM monitoring shows overall high logical volume usage, you should consider
installing additional hardware (e.g., HDDs, ACP pairs, cache). If HIHSM monitoring
shows that volume usage is not balanced, you can use HIHSM to migrate high-usage
volumes to higher HDD classes and/or to lower-usage parity groups.

m  CHP usage The Usage panel (see section 4.5.3) displays the average and maximum usage
of each CHP.

If HIHSM monitoring shows overall high CHP usage, you should consider installing
additional CHPs (CHIP pairs). If HIHSM monitoring shows that CHP usage is not

balanced, you should consider reconnecting the channel paths connected to the overloaded
CHPs to a different CHIP pair which contains lower-usage CHPs. HIHSM migration
operations do not address and will not improve CHP usage.
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m  DKP usage The Usage panel displays the average and maximum usage of each DKP.

If HIHSM monitoring shows overall high DKP usage, you should consider installing
additional HDDs and/or ACP pairs, and then using HIHSM to migrate the high-write-
usage volumes (especially sequential writes) to the new parity groups. If HIHSM
monitoring shows that DKP usage is not balanced, you can use HIHSM to migrate logical
volumes from high-usage ACP pairs to low-usage ACP pairs. (Each ACP pair contains
four DKPs.)

Note: HIHSM cannot estimate DKP usage. Only use HIHSM migration for obvious cases
of high or unbalanced DKP usage. HIHSM migration may not provide any performance
improvement for cases in which DKP usage values vary only slightly, or for cases in
which overall DRR usage values are relatively high.

m  DRR usage The Usage panel displays the average and maximum usage of each DRR.

If HIHSM monitoring shows overall high DRR usage, this can indicate high write penalty.
Please consult your Hitachi Data Systems representative about high write penalty
conditions. If HIHSM monitoring shows that DRR usage is not balanced, you should
consider relocating volumes using HIHSM to balance DRR usage within the subsystem.

m  Access path usagerhe Usage panel displays the average and maximum usage of each
access path (adapter-CSW, CSW-cache, and adapter-SM) for the specified monitor term.

HIHSM monitoring displays access path usage information, but since the access paths are
used simultaneously by all 9900 CHPs and DKPs, HIHSM volume migration operations

do not address and will not improve access path usage. Please contact your Hitachi Data
Systems representative if you have questions about your 9900 access path usage data.

m  Write pending rate: The Usage panel displays the average and maximum write-pending
rate for the specified monitor term.

Note: HIHSM migration should be performed only when you can expect a large improvement
in subsystem performance. HIHSM migration may not provide significant improvement for
cases in which parity group or volume usage varies only slightly, or for cases in which overall
DKP or DRR usage is relatively high. Also keep in mind that subsystem tuning operations can
improve performance in one area while at the same time decreasing performance in another.
For example, let's say that parity groups A and B have average usage values of 20% and 90%,
respectively. HIHSM estimates that if one logical volume is migrated from parity group B to
parity group A, the usage values will become 55% and 55%. If you perform this migration
operation, the 1/O response time for parity group B will probably decrease, and the I/O
response time for parity group A may increase, while the overall throughput may increase or
decrease.

Caution: When an error condition exists in the 9900 subsystem, resource usage can increase or
become unbalanced. Do not use 9900 monitor data collected during an error condition as the
basis for planning HIHSM migration operations.
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2.5 Estimating Usage Rates

10

The HIHSM software automatically estimates the expected usage rates for the source and
target parity groups for each proposed migration operation. The estimate function calculates
the expected results of a proposed volume migration based on the 9900 monitor data collected
during the user-specified monitor data term. The HIHSM estimate function takes the RAID
level and HDD type into account when estimating expected usage rates (RAID-1 and RAID-5
have different access characteristics).

The HIHSM estimate function is a critical component of the HIHSM auto migration function.

The estimate function calculates the expected parity group usage for both the source and target
parity groups, and the auto migration function uses these estimated values to verify proposed
migrations. If any condition prevents HIHSM from estimating an expected usage rate (e.qg.,
invalid monitor data), the HIHSM auto migration function will not be able to make the plan.

For manual migration operations, when you select the source volume for a manual migration,
HIHSM displays the expected usage rates for the source parity group, so that you can see the
predicted effect of migrating the selected volume out of its group. When you select the target
volume for a manual migration, HIHSM displays the expected usage rates for the target parity
group, so that you can see the predicted effect of adding the selected source volume to the
selected parity group.

Note: HIHSM does not estimate processor or access path usage. HIHSM migration operations
can be used to improve DKP and DRR usage, but do not address CHP or access path usage.
Please refer to section 2.4 for further information on interpreting the CHP, DKP, DRR, and
access path usage data.
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2.6 Automatic Migration Operations

The HIHSM auto migration function performs volume migration automatically based on user-
specified parameters and is intended to function as the primary tuning method for the 9900
subsystem. HIHSM gives you full control over the auto migration function, enabling you to
specify the parameters and schedule for all auto migration operations. HIHSM also enables
you to limit the impact of auto migration on subsystem performance by specifying both usage
and time limits for the auto migration operations.

HIHSM auto migration operations are based on the following three major parameters:

Hierarchy of parity groups. HIHSM arranges the parity groups in the 9900 subsystem in

a hierarchy, or ordering, based on HDD type. HIHSM assigns each parity group to a class
based on the performance of its HDD type, and the classes are ordered from highest
performance drive (class A) to lowest performance drive (class B-C or higher depending
on the number of HDD types available). The HIHSM auto migration function uses this
hierarchy to identify target volumes for auto migration operations.

The HIHSM auto migration function also allows users to specify “fixed” parity groups
which are to be excluded from auto migration operations. HIHSM will not migrate any
volumes into or out of fixed parity groups.

Maximum disk usage.The HIHSM auto migration function allows you to specify the
maximum disk usage rate for each HDD class in the 9900 subsystem, and then uses these
limits to identify source volumes for auto migration operations. The HIHSM auto

migration function uses only the disk usage data to identify source volumes. Processor and
access path usage data are not used by the auto migration function. For information on
evaluating processor and access path usage data, please refer to section 2.4.

You must identify and specify the appropriate disk usage limits for your operational
environment. When you use the same maximum disk usage rate for all HDD classes, the
performance of the HDD is the only factor used in determining auto migration plans.
When you specify different usage limits for the HDD classes, you can bias the auto
migration function to favor (or avoid) certain HDD types. The migration of high-usage
volumes to higher HDD classes is expected to significantly improve host access to the
volumes, which in itself can also have a large effect on subsystem performance.

The HIHSM auto migration function also allows you to specify the maximum disk usage
rate during auto migration operations, so that you can control the impact of HIHSM copy
operations on subsystem performance. If the usage of the source or target parity group
exceeds the specified limit during migration, HIHSM aborts that auto migration operation.

Monitor data term. The HIHSM auto migration function uses the disk usage data
collected during the user-specified monitor data term to make auto migration plans.
Note: HIHSM will not use any monitor data collected before the last volume migration.
This eliminates the possibility of auto migration plans being based on invalid data.

Note: Do not perform manual migration operations while the auto migration function is active.
Always turn off the auto migration function and delete all existing auto migration plans before
performing manual migration.
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Storage management by maximum disk usag@he HIHSM auto migration function allows

you to specify the maximum usage rate for each HDD class in the 9900 subsystem. When a
parity group exceeds this limit, the auto migration function makes a plan to migrate one or

more volumes in this parity group to another parity group in a higher HDD class (see Figure
2.5). This storage tuning method addresses and can eliminate bottlenecks of disk drive activity
and also provides load balancing of disk drive usage. HIHSM uses the estimated usage rates to
verify each proposed auto migration, and will not perform a migration plan which might result

in a target parity group exceeding the user-specified maximum disk usage rate.

Note: The default maximum usage values are rough estimates only and may not provide the
best results. The user should specify the appropriate values for their operational environment.

Max. rate ‘ “

<8 U/

Disk
Usage
Rate

High Medium Low

HDD Performance

Figure 2.5 Migrating to Improve Disk Usage

Selecting source volumesAs shown in Figure 2.5, the HIHSM auto migration function
identifies parity groups which exceed the user-specified usage limit, and then migrates the
high-usage volumes to parity groups in higher HDD classes. When the parity groups in the
highest HDD classes start to run out of reserved (empty) volumes, HIHSM automatically
migrates low-usage volumes from higher HDD class groups to lower HDD class groups to
maintain available reserve volumes (see Figure 2.6).

Parity group Migrating high-
usage volumes
Parity group to parity groups
in higher HDD
classes.
Parity group
Migrating low- Parity group
usage volumes
to parity groups .
in lower HDD Parity group
classes.
Parity group

Figure 2.6 Keeping Reserve Volumes Available
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Auto migration process.The HIHSM auto migration function performs the following process
according to the user-specified schedule:

1. Analyze monitor data. You specify the monitor data term to be analyzed.

2. Make auto migration plan. You can view, modify, and cancel auto migration plans.

3. Perform auto migration plan. You specify when the auto migration plan is executed.

4. Analyze monitor data to confirm tuning results.

Figure 2.7 shows two examples of the auto migration process. In the first example, HIHSM
uses the monitor data collected every day between 09:00 and 12:00 hours to make an auto
migration plan, and executes the auto migration plan every day at 00:00 hours. In the second
example, HIHSM uses the monitor data collected on every Tuesday between 17:30 and 22:00
hours to make an auto migration plan, and executes the plan at 23:00 hours. Figure 2.8 shows
an example of the user modifying the auto migration plan.

Example 1 Analyze this data
/ and make a plan, Execute plan.
R N N EER N S
3:00 6:00 9:00 12:00 15:00 18:00 21:00 0:00 3:00
User-specified monitor data User-specified auto
term for auto migration plan. migration time.
EXampIe 2 Analyze this data Execute plan. Execute p|an_
and make a plan. plan.
I I I I ) \\4 B
17:30 - 22:00 23:00 17:30-22:00 23:00
Sun Mon Tue Tue
User-specified monitor data User-specified auto
term for auto migration plan. migration time.

Figure 2.7 Making and Executing Auto Migration Plans

Analyze this data
and make a plan.

oo ke
| | | | | | | ¢ |
| | | | | | | |

3:00 6:00 9:00 12:00 15:00 18:00 21:00 0:00 3:00
User-specified monitor data User-specified auto
term for auto migration plan. migration time.

Figure 2.8 Modifying Auto Migration Plans
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2.7 Manual Migration Operations

The HIHSM manual migration function enables you to take full control of Dynamic Optimizer
tuning operations. Before performing manual migration operations, you can estimate the
changes from the monitored information of your manual volume migrations and then
determine the source and target volumes (i.e., make migration plans). Using HIHSM manual
migration operations, you can fine-tune the 9900 subsystem to optimize parity group, volume,
and back-end processor usage (DKPs, DRRs) for your operational environment.

While HIHSM auto migration operations are based on disk usage and hierarchy of parity
groups, you can use manual migration operations to address back-end processor usage (DKPs
and DRRs) as well as volume and parity group usage. If HIHSM monitoring shows high or
unbalanced processor usage, you can use manual migration operations to tune the processor
performance of the 9900 subsystem. Please refer to section 2.4 for further information on
interpreting processor usage data and addressing overloaded/unbalanced processor resources.

2.8 GraphTool Software

14

The HIHSM GraphTool software enables you to extract the 9900 monitor data from the
artlog.lzh export file (see section 4.4) and graph this statistical information in several data
plotting formats. These graphical representations of 9900 monitor data enable you to identify
workload characteristics and highlight key information about 9900 subsystem usage such as
peaks and trends. Table 2.2 lists the types of data graphs provided by GraphTool. The
GraphTool software is included as part of the HIHSM software product.

Tahle 2.2 Data Graphs

Name Content

CHA Processor CHP usage

DKA Processor DKP usage

DRR DRR usage

Access Paths adapter-CSW, CSW-cache, and adapter-SM
Disk (Parity Group) Parity group usage

Disk (Volume) LDEV usage for the specified parity group

For instructions on installing and using the HIHSM GraphT ool software, please see Chapter 5.
GraphTool allows you to perform the following operations:

» Extract the data files from the compressed monitor data exportaitésy(lzh),
m  Select the desired data file (9900 subsystem and month) to graph,

m  Select the desired monitor data term (range of monitor data) to graph,

m  Select the desired type of graph (i.e., plotting method), and

= View the specified monitor data on the specified graph.
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Chapter 3 Installation Requirements and Procedures

3.1 System Requirements

Dynamic Optimizer operations involve the 9900 subsystem(s) and the licensed HIHSM remote
console software. The system requirements for Dynamic Optimizer are:

= 9900 Remote Console PQhe 9900 Remote Console PC can be attached to multiple
9900 subsystems via the 9900-internal LAN. Please refer @890& Remote Console
User’s Guidefor instructions on installing and using the 9900 Remote Console PC and
Remote Console Main (RMCMAIN) software.

Note: Administrator access to the RMCMAIN software is required to perform HIHSM
operations. Users without administrator access can only view HIHSM information.

= RMCMAIN and DKCMAIN license keys for HIHSM. The HIHSM remote console
software is installed using the HIHSM RMCMAIN license key. You must have a separate
HIHSM DKCMAIN license key for each 9900 subsystem on which you want to perform
HIHSM operations.

3.2 Installing the Hardware

Installation of the 9900 hardware is performed by the user and the Hitachi Data Systems
representative. To install the hardware required for HIHSM operations:

1. User. Identify the 9900 subsystems on which you want to perform HIHSM operations,
and install the 9900 Remote Console PC near these subsystems. Please re3&0 the
Remote Console User’s Guitt instructions on installing the Remote Console PC.

2. Hitachi Data Systems Representative Connect the 9900 Remote Console PC to the
9900 subsystems via the 9900-internal LAN. Please refer @890& Remote Console
User’s Guidefor further information on Remote Console installation and configuration.
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3.3 Enabling the HIHSM Feature

16

The user enables the HIHSM option on the Remote Console PC and the HIHSM option on
each 9900 subsystem using the RMCMAIN and DKCMAIN license key codes for HIHSM.
Note: The RMCMAIN and DKCMAIN license key codes for a 9900 subsystem are identical.
However, you must have separate DKCMAIN license key codes for each 9900 subsystem.
You may not re-use the same DKCMAIN key code for multiple 9900 subsystems.

To enable the HIHSM feature:

1.

Check with your Hitachi Data Systems representative to verify that the correct microcode
and SVP software are installed and enabled on the 9900 subsystems which will perform
HIHSM operations. Also make sure that your RMCMAIN software version is correct.

Make sure that the 9900 Remote Console PC and RMCMAIN software are installed and
functioning properly. Refer to tH#00 Remote Console User’s Guideinstructions on
installing the Remote Console PC and RMCMAIN software.

Enable the remote HIHSM option on the Remote Console PC as follows:
a) Start up and log in to the 9900 RMCMAIN software with administrator access.
b) SelectOption... to open the RMCMAIN Option Product panel (see Figure 3.1).

c) On the Option Product panel, selBmote HIHSM, and then selednstall... to
open the Input Key Code panel (see Figure 3.2).

d) Enter the license key code in ey Codetext box, and then sele®K.

e) If the key code is accepted, the Program Product (P.P.) Confirmation panel opens (see
Figure 3.3). Confirm the information displayed on this panel, and dettatl. The
Option Product panel now displajyastall] for theRemote HIHSM option.

f) SelectCloseon the Option Product panel to return to the Remote Console Main panel.

If not already done, add the attached 9900 subsystems to the Remote Console PC. Select
Controller..., selectAdd..., enter the subsystem name and serial number, and G&lect

Then select the subsystem you just added on the Connection Control panel, and select
Entry . Refer to th®900 Remote Console User's Gufde more detailed instructions.

Enable the HIHSM option on each subsystem as follows:

a) On the Connection Control panel, select the desired 9900 subsystem, and then select
Install... to open the DKCMAIN Option Product panel (see Figure 3.4).

b) SelectHIHSM, selectnstall..., enter the license key code for the selected subsystem
on the Input Key Code panel, and sele&t.

¢) Confirm the information displayed on the P.P. Confirmation panel, and bedtait
to enable the selected HIHSM option on the selected subsystem. The DKCMAIN
Option Product panel now displajyastall] for the selected HIHSM option.

After enabling the HIHSM option on the Remote Console PC and on the 9900 subsystems,
you are now ready to start performing HIHSM operations.
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':'Fl‘til:lrl Product

Option List: Status K.ey Kind

{Ep——— [Iurj@.t_gm Pemmanent s Inztall... |
Femote HRC Asynchronous [Irztall] Permanent =

Femate HORC [Inztall] FPermanent De-install.. |
Remote HORC Asynchronous [Inztall] Permanent

FRemate SCSI [Irztall] Permanent

Femate LUSE [Inztall] FPermanent

Remate LM Security [Irztall] Permanent

FRemote CWS [Irztall] Permanent

Femote DCWS [Inztall] FPermanent

Remate DCH [Irztall] Permanent [

Femaote ODCH [Irztall] Permanent

Remote HIHS M [Inztall] Permanent

Remate HMRCF [Irztall] Permanent

Remote HOMRBCF [Irstall] Ferrmanent ;I Clozelx] |

Figure 3.1 Enabling the Remote HIHSM Option

P.P. Confirmation

Input Key Code

"Key Code
|

Ok
LCancel |

todel Mame : Femate HIHS K
Ky Kind ; Permanent
EffectiveTemn : Free

Cancel |

Figure 3.2 Entering the HIHSM License Key Gode

Figure 3.3 CGonfirming the HIHSM Key Code

Option Product
Option List: Status Key Kind
HRLC [Inztall] Permanent [5 THE] HE Install. .. |
HRC Azynchronous [Inztall] Permanent [5 TB]
HORC [Install] Permanent [5 TB] De-install. .. |
HORC Aszpnchronous [Inztall] Permanent [5 TB]
HMRCF [Inztall] Permanent [5 TB]
HOMRCF [Install] Permanent [5 TB] . .
HODM [Mot install] Drive Equipped
LUSE [Inztall] Permanent [5 TB]
LUM Security [Install] Permanent [5 TB] 4470 GB
HMBR [Inztall] Permanent [5 TB] —
CW5 [Inztall] Permanent [5 TB]
OCYS [Install] Permanent [5 TB]
DCR [Inztall] Permanent [5 TB]
ODCR [Inztall] Permanent [5 TB] - Cloze[x]

Figure 3.4 Enabling the HIHSM Option on Each Subsystem

Hitachi Lightning 9900™ Dynamic Optimizer (HIHSM) User’s Guide 17



18 Chapter 3 Installation Requirements and Procedures



Chapter 4 Performing Dynamic Optimizer Operations

HIHSM migration operations should only be performed when you can expect a large
improvement in 9900 subsystem performance. HIHSM migration may not provide significant
improvement for cases in which parity group or volume usage varies only slightly, or for cases
in which overall DKP or DRR usage is relatively high. Also keep in mind that HIHSM

migration operations can improve subsystem performance in one area while at the same time
decreasing performance in another area. For example, let's say that parity groups A and B have
average usage values of 20% and 90%, respectively. HIHSM estimates that if one logical
volume is migrated from parity group B to parity group A, the usage values will become 55%
and 55%. If this migration operation is performed, the I/O response time for parity group B

will probably decrease, but the 1/0O response time for parity group A may increase, which may
or may not improve overall throughput.

The HIHSM remote console software allows you to control HIHSM monitoring, reserve
volumes as HIHSM target volumes, configure HIHSM auto migration operations, export the
9900 monitor data, and view the history logs of HIHSM operations. The GraphTool software
(see Chapter 5) is used to extract the monitor data from the export file and graph the data.

HIHSM operations include:

m Starting the HIHSM remote console software (see section 4.1),

= Using the HIHSM Main panel (see section 4.2),

m  Monitoring 9900 subsystem usage (see section 4.3),

m  Exporting monitor data (see section 4.4),

= Viewing monitor data (see section 4.5),

m  Reserving target volumes (see section 4.6),

m  Configuring auto migration operations (see section 4.7),

m Starting, checking, and stopping migration operations (see section 4.8), and

= Viewing the main history log (see section 4.9).

Please see Chapter 5 for instructions on installing the GraphTool software and using
GraphTool to extract and graph the data in a HIHSM export file.
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4.1 Starting the HIHSM Remote Console Software

As soon as HIHSM hardware and software installation are complete (see Chapter 3), you can
start the HIHSM remote console software. To start the HIHSM software:

1. Start up and log in to the 9900 RMCMAIN software with administrator access or custom
HIHSM access. If you do not have administrator access or custom HIHSM access, you
will only be able to view the HIHSM information for the connected subsystem.

2. Connect to the desired 9900 subsystem (refer t6906 Remote Console User's Guide
for instructions). Remember that the remote HIHSM feature must be enabled on each 9900
subsystem on which you want to perform HIHSM operations (see section 3.3).

3. When you have connected to the selected subsystem, the Option Select panel is displayed.
Select theHIHSM button to start the HIHSM remote console software.

4. HIHSM now asks if you want to gather (load) the statistical information (monitor data)
from the subsystem (DKC = disk controller) (see Figure 4.1). If you have already started
HIHSM monitoring, selecOK to load the monitor data. If you have not yet started
HIHSM monitoring, selecCancelto go directly to the HIHSM Main panel.

5. If you selectedDK, HIHSM loads the monitor data (see Figure 4.2) and then opens the
HIHSM Main panel. If you selectedancel the HIHSM Main panel opens right away.
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s |

[CLA2409i]

Do you want ko gather statistical infarmation from DEC now ?
[Thiz procezz may take up to B minutes].

Cancel |

Figure 4.1 Launching HIHSM

Statistics

Statistics Data Reading...
30%

Figure 4.2 Loading the Monitor Data
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4.2 Using the HIHSM Main Panel

The HIHSM Main panel (see Figure 4.3) displays the monitor data term and parity group
information for the connected 9900 subsystem and provides access to all HIHSM operations.
To open the HIHSM Main panel, selé¢fHSM on the RMCMAIN Option Select panel.

t HIHSM [_ [}
Term - 2000/03/09 02:00 to  2000/06/09 22-00 Set Term... |
— Group List — Dperation
Group — Uze Rate Yolume Lizst._. |
T oo e e Attribute... |
11-2 0:09, 0:C5 RAID5(3D+1P] 0% 0
11-3 0-CO0. 0:08 RAIDS(3D+1P] 53% 62% Gather. .. |
11-4 0-C3. 0:11 RAID5(3D+1P] 0% 0%
16 0:-GB--0:B5 RAIDS(3D+1P]) 57% 66% Auto.._ |
1-7 1-00--1:57 RAID5(3D+1P] 0% 0% =
1-8 1-58--1-AF RAIDS[3D+1P] 61% 70% Exoort
19 1-BO, 2-07 RAIDS(3D+1P] 0% 0x LHpOIL... |
1-10  2:08--2-1D RAIDS[3D+1P] 65% 74%
21 3-00--3:7F RAID1(2D+2D] 0% 0% _Disol
2.2 3-80--3:FF RAID1[2D+2D]) 72% 1% 1splay
2-3 4-00--4-7F RAID1(2D+2D] 0% 0z -
24 4-80--4-FF RAID1(2D+2D) 76% 85% History. .. |
25 5-00--5-7F RAID1(2D+2D) 0% 0%
25 5-80--5:FF RAID1(2D+2D) 80% 89% Usage
27 6-00--6-7F RAID1(2D+2D) 0% 0% EEL e |
28 6-80--6-FF RAID1(2D+2D] 50% 59%
29 7-00--7-7F RAID1(2D+2D) 0% 0%
2110  7-80-7-FF RAID1(2D+2D] 55% 64% Refresh |
211 2-80--2:FF RAID1(2D+2D) 0% 0%
=

Figure 4.3 HIHSM Main Panel

TheTerm field displays the monitor data term currently being displayed. Each time you open

the HIHSM main panel, the information of the monitor data term set in the previous session is
displayed until you refresh the panel. When you open the panel for the first time, all available
information (maximum = three months) is displayed. The Data Term panel (see section 4.3.2)
allows you to change the data term being displayed. To open the Data Term panel, select the
Set Term...button.

TheGroup List box displays the following information for the connected 9900 subsystem:

m  Grp. Installed parity groups by group ID: [frame number] - [parity group number]. If the
precision of the parity group usage rate is likely to be low (e.g., volumes in the group have
been migrated by HIHSM, or the configuration has changed by CVS), an exclamation
mark (!) is displayed before the parity group ID (at the far left end of the row).
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m LDEV. Logical CU number and device ID (two-digit hexadecimal value 00-FF).

= RAID. RAID configuration: RAID5 or RAID1.

s Use Rate - Ave* The average usage rate for the parity group during the data term.

= Use Rate - Max* The maximum usage rate for the parity group during the data term.

* After the volume migration, the precision of the old data (before migration) will become low.
The usage rate is indicated as follows:

"+0%": The maximum usage rate is not zero, but the average usage rate is zero.

"00%": Both the maximum and average usage rates are zero.
"--%": The usage rate cannot be calculated.

TheSet Term... button opens the Data Term panel (see section 4.3.2), which allows you to set
the monitor data term to display on the HIHSM Main panel.

TheOperation box provides access to the following HIHSM operations:

s TheVolume List... button opens the Volume List panel (see section 4.8), which displays
the detailed volume information for the selected parity group and allows you to start a
manual migration operation, stop a manual or automatic migration operation, and check
the status of any in-process migration operation.

m  TheAttribute... button opens the Change Attribute panel (see section 4.6), which allows
you to reserve (or unreserve) volumes as HIHSM target volumes.

m  TheGather... button opens the Data Gathering panel (see section 0), which allows you to
set or reset subsystem monitoring.

s TheAuto... button opens the Auto Migration panel (see section 4.7), which allows you to
configure and perform automatic volume migration.

s TheExport... button opens the Export Monitor panel (see section 4.4), which allows you
to export monitor data to a compressed file on diskette.

TheDisplay box provides access to the following HIHSM operations:

s TheHistory... button opens the History panel (see section 4.9), which displays the
HIHSM main history log for all migration operations. The auto migration history log is
accessed from the Auto Migration panel.

m  TheUsage...button opens the Usage panel (see section 4.5.3), which displays the detailed
processor usage rates (CHPs, DKPs, and DRRs), access path usage rates, and write-
pending rates.

TheRefreshbutton updates the information displayed on the Group List box.

Caution: You should always confirm the latest status (configuration information) on the
HIHSM Main panel before and after migration.
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4.3 Monitoring 9900 Subsystem Usage

The HIHSM remote console software allows you to monitor 9900 subsystem performance and
collect detailed usage statistics for the 9900 processors, access paths, parity groups, and logical
volumes. HIHSM monitor operations include:

m Starting and stopping subsystem monitoring (see section 4.3.1),
= Selecting the monitor data term (see section 4.3.2), and

= Saving monitor data to disk (see section 4.4).

Caution: When an error condition exists in the 9900 subsystem, resource usage can increase or
become unbalanced. Do not use 9900 monitor data collected during an error condition as the
basis for planning HIHSM migration operations.

4.3.1 Starting and Stopping Monitoring

24

The Data Gathering panel (see Figure 4.4) allows you to start/stop HIHSM monitoring and
specify the start time for HIHSM monitoring. The HIHSM monitoring function collects 9900
usage data for the 23-hour period starting at the user-specified start time. To open the Data
Gathering panel, select ti@ather... button on the HIHSM Main panel.

Caution: Make sure to schedule your HIHSM monitoring around the 9900 SVP auto-reboot
time. When the SVP reboots, HIHSM monitoring is discontinued and will not resume until the
next scheduled start time.

Data Gathering Ed |

Monitoring Time to ztart gathering

& ON Everyday at

 OFF -00 AM & PM

LCancel

Figure 4.4 Data Gathering Panel

TheMonitoring box allows you to turn ordN) and turn off QFF) the HIHSM monitoring
function. TheTime to start gathering box allows you to select the time (00:00-11:00 except
01:00, 02:00 and 03:00) to start collecting monitor data. For example, if you turn monitoring
ON and ente04:00, the SVP will collect and store HIHSM monitor data twice per day starting
at 4 am (04:00 hours) and 4 pm (16:00 hours).

To start collecting HIHSM monitor data for the connected 9900 subsystem:
1. Onthe HIHSM Main panel, select t@ather... button to open the Data Gathering panel.

2. On the Data Gathering panel, select@¢ button, and then enter the desired start time for
HIHSM monitoring.

3. SelectOK to start collecting 9900 monitor data each day at the specified time.

Chapter 4 Performing Dynamic Optimizer Operations



Caution: When you turn HIHSM monitoring OFF, the monitor data which has not yet been
loaded by the HIHSM software will be discarded. If you need this data, exit and restart
HIHSM to load the remaining monitor data, and then turn off the monitoring function.

To stop collecting HIHSM monitor data for the connected 9900 subsystem:

1. Onthe HIHSM Main panel, select t@ather... button to open the Data Gathering panel.
2. SelectOFF to turn HIHSM monitoring off, and then sel€akK .

4.3.2 Selecting the Monitor Data Term

The Data Term panel (see Figure 4.5) allows you to select the range of the latest 9900 monitor
data collected by SVP (monitor data term) to be displayed on the HIHSM Main panel and
Usage panel. The processor, access path, parity group, and volume usage rate values are
calculated using the data in the specified monitor data term. For manual migration, HIHSM

uses the data in the specified monitor data term to calculate estimated usage rates. To open the
Data Term panel, seleBet Term... on the HIHSM Main panel.

T - |
Dizplay Data
 All D ata

From: 2000/03/09 02:00:00 to 200006409 22:00:00

From: |2l]l]l]|j'|l]? |!|31 | |13 |:I]I]:I]l]

To: |zuuu|;|u:r' |;|31 | |14 |:uu:uu
(0] & I Cancel

Figure 4.5 Selecting the Monitor Data Term

To select the monitor data term to be displayed:
1. Onthe HIHSM Main panel, select tBet Term... button to open the Data Term panel.

2. Onthe Data Term Panel, selédt Data to display all monitor data, or selegtlect Data
and enter the starting date/tinke@¢m) and ending date/timé& ¢) for the desired range of
monitor data.

3. SelectOK to display the selected monitor data term (all or specified range).
Note: If you specify a large monitor data term (felect Datd, the display speed of the

screens related to manual migration operations will decrease. Therefore, you should specify the
range as narrow as possible to maintain a normal screen display speed.
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4.4 Exporting Monitor Data
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The Export Monitor panel (see Figure 4.6) allows you to export 9900 monitor data to a
compressed file on floppy diskett&\artlog.lzh). The HIHSM GraphTool software (see

Chapter 5) allows you to extract the exported monitor data from this file and graph the data. To
open the Export Monitor panel, select Egort... button on the HIHSM Main panel.

Export Monitor Data Ed |
Save Data
" All Data

From: 2000/08/17 to 20000817

{* Select Data

From: [2000] 4 {08 | ; |03 |

To:  [2000] ; (08 | ; [17 |

Cancel |

Figure 4.6 Export Monitor Panel

To export 9900 monitor data to disk:
1. Put a (blank) floppy diskette in drivee of the Remote Console PC.
2. Onthe HIHSM Main panel, select tBport... button to open the Export Monitor panel.

3. On the Export Monitor panel, sele&ll Data to save all monitor data to disk, or select
Select Dataand then enter the desired range of monitor data to save to disk.

4. SelectOK to export the selected monitor data to the floppy disk drive. HIHSM creates a
compressed file calleartlog.lzh on thea: drive.

5. See Chapter 5 for instructions on extracting the monitor data from this export file and
graphing the monitor data.
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4.5 Viewing Monitor Data

HIHSM displays the parity group, logical volume, processor, access path, and write-pending
rate information collected by the HIHSM monitor function. The usage rate values are based on
the monitor data collected during the user-specified monitor data term (see section 4.3.2).

4.5.1 Viewing Parity Group Usage Rates

The HIHSM Main panel (see Figure 4.7) displays the average and maximum usage rates for
each parity group in the 9900 subsystem. The parity group usage value is the sum of the logical

volume usage values for all volumes in the parity group.

2000406409 22:00

Uze Rate

-08 BAID5(3D+1P] 53% 62X
:B5 BAID5(3D+1P] 57% 66X
AF RAIDS(2D+1P] BI1X 70X
1D BAIDS(3D+1P] BHE 74X
RAID1(2D+2D) 72% @1X%
:FF RAID1[2D+2D] 76%  85%
:FF BAID1(2D+2D] 80=  89=%
BAID1(2D+2D] 50% 59X

RAID1(2D+2D) 0% 0%
RAID1(2D+2D) 55%  64%

+ HIHSH
Term: 2000/03/09 0Z2:00 to
— Group List
Group ——

11-1 0:00. -

11-2 0:09. 0:Ch BAIDS[3D+1P) 0 0%

11-3 0:C0. O

11-4 0:C3, 0:11 RAIDS[3D+1P) 0 0%
1-6 0:6B--0
1-7 1:00--1:57 RAIDS[3D+1P) 0 0%
1-8 1:58--1
1-9 1:B0, 2:07 RAIDS[3D+1F] 0 0%
1-10 2:08--2
2-1 3:00--3:7F RAID1[2D+2D) 0% 0%
2-2 3:80--3:-FF
2-3 4:00--4:FF BAID1[2D+2D) 0% 0%
2-4 4:80--4
2-5 5:00--5:7F BAID1[2D+2D) 0% 0%
2-b 5:80--5
2-7 6:00--6:7F RAID1[2D+2D] DX 0
2-8 6:80--6:FF
29 7-00--7-7F
2-10 ¥:-80--7-FF
2-11 2:80--2:FF

BAID1[2D+2D] 0% 14

1]

Set Term. ..

L

— Operation

Yolume List.__
Attribute. _.
Gather. ..

Auto. ..

i

Export.__

— Dizplay

Hiztory. __

Uszage...

Befreszh

il

Figure 4.7 Viewing Parity Group Usage

If the HIHSM monitor data shows overall high parity group usage, you should consider
installing additional HDDs, and then migrating the high-usage volumes to the new parity

groups. If HIHSM monitoring shows unbalanced parity group usage, you should use HIHSM

auto migration to balance parity group usage.
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4.5.2 Viewing Volume Usage Rates

The Volume List panel (see Figure 4.8) displays the average and maximum usage rates
(including sequential and random access) for each logical volume in the selected parity group.
To open the Volume List panel, select the desired parity group on the HIHSM Main panel, and
then select th¥olume List... button.

Volume List |
Parity Group: 2-1 Paritpy Use Ave 45 Max 49%

Term: 1999412/08 20:00 to 19939/12/14 19:00

~ Yolume List — Status
LDEY Use Head Rate ‘Wiite Rate Grp. Use[Exp.]

_CU# |Vol.#] Emulation | Ave. Eanr:..

i

1 00 OPEN3 12z 13%
1 01 OPEN-3 33 35% 40% 0% 60% 0%  12% 13% Move

1 02 OPEN3 -% -% -% -% -% -% -% -%

1 03 OPEN3 -% -%X -% -% -% -% -% -% Hoven

1 04 OPEN3 -% -2 -% -% -% -% -% -% [advre
1 05 OPEN3 -% -% -% -% -% -% -% -%

1 06 OPEMN3 -% -% -% -% -% -% -% -% Defere|
1 07 OPEN3 -% -% -% -% -% -% -% -%

1 08 OPEN3 -% -2 -% -% -% -% -% -%

1 09 OPEN3 -% -% -% -% -% -% -% -%

1 0A OPEN3 -% -% -% -% -% -% -% -%

1 OB OPEN3 -% -% -% -% -% -% -% -%

1 0C OPEM3 -% -% -% -% -% -% -% -%

1 OD OPEN3 -% -% -% -% -% -% -% -%

1 OE OPEN3 -% -% -% -% -% -% -% -%

1 OF OPEN3 -% -% -% -% -% -% -% -%

1 10 OPEN3 -% -% -% -% -% -% -% -%

1 11 NDC R 3 B T T B T T B T

Selected Devices: 0

Figure 4.8 Viewing Volume Usage

TheParity Group field at the top of the Volume List panel displays the ID (frame number -
group number) and usage rates of the selected parity groupefinefield displays the
current monitor data term.
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TheVolume List box displays the following information for each logical volume in the
selected parity group:

CU#: Logical CU number (0, 1, 2, ... F). If the precision of the volume usage rate is likely
to be low, an exclamation mark (!) is displayed before the CU number (at the far left end
of the row). If a volume is being migrated, an asterisk (*) is displayed before the CU
number.

Vol#: LDEV ID (00-FF).

Emulation: Device emulation type (LVI or LU type).

LDEV Use: Average usage rate and maximum usage rate.

Read Rate Random Rnd) read and sequentig€g read I/O usage rates.
Write Rate: RandomRnd) write and sequentiabgg write 1/0O usage rates.

Grp.Use(Exp.) Expected (estimated) average and maximum usage rates of the parity
group, if the volume were migrated out of the group (or deinstalled).
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4.5.3 Viewing Processor and Access Path Usage Rates

The Usage panel (see Figure 4.9) displays the detailed processor and access path usage
statistics for the specified monitor data term. To open the Usage panel, selésagiee..
button on the HIHSM Main panel.

Uzage
Term: 1999412708 20:00 to 1999512714 19:00

CHP DKP DRR

Uze Uze Uze

1D Ave | Max. | 1D Ave | Max. | 1D | Ave. | Max. |
CHFOO-1IP 00% 0O1% |« DKEFPBO-1B % % - DRRB8O-1B % 4 “
CHFO1-1P 00% 01% | | DEPB1-1B  --% e A DRR81-1B  --% % T
CHPOZ1P 00 0% DEPB8Z21B  --% - DRRBR82-1B --% -
CHPO3-1PF 00% 0% || DEFP83-1B % 4 DRRB83-1B --% 4
CHP40-2¥  33%  45% DEPS0-1IC  03%  05% DRR90-1C 00 0%
CHP41-2¥ 15% 21% |« DEP91-1C  03% 05% = DRR91-1C 00 M% =

Access Path{Adapter-C5W1 Access Path[C5W-Cache]
Usze Usze

Adaoter | CSw | Ave. | Max. | CSw | Cache | Ave. | Max |
CHA-1P C5w-1H oD% 00% . C5w-1H CACHE-1IT 0% % |a
CHA-1P C5wW-1A o0  00% | C5wW-1A CACHE1IT 01% % |
DEA-1B C5w-1H - - C5w-2M CACHE-1T 05% O06%
DEA-1B C5w-1A o 4 oy A C5w-27 CACHE-IT 05% O06% |
DEA-1C C5w-1M 02  02% C5w-1M CACHE-2G 00%¥ 00
DEA-1C C5w-1A 02% 02% - C5w-1A CACHE-2G 00% 00% |«

Accezs Path[Adapter-5M] T Wwrite Pending
e

Adaoter | SH L Ave. [ Max |
CHA-1P Side-A 125 13% .
CHA-1P Side-B 04% 04% | | Ave. Max
DKA-1B Side-A % -%
DKA-1B Side-B % % T 162 3z
DEA-1C Side-A 14%  17%
DEA-1C Side-B 23% 30 -

Figure 4.9 Viewing Processor and Access Path Usage
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The Usage panel displays the following information for the selected parity group:

CHP: Average and maximum usage of the CHPs for the specified monitor data term.
DKP: Average and maximum usage of the DKPs for the specified monitor data term.

DRR: Average and maximum usage of the DRRs (data recovery and regeneration
processors) for the specified monitor data term.

Access Path:Average and maximum usage of the control and data access paths (adapter-
CSW, CSW-cache, and adapter-SM) for the specified monitor data term.

Write Pending: Average and maximum write-pending rate for the specified data term.

Note: HIHSM does not estimate processor or access path usage rates. Please refer to section 2.4
for information on interpreting processor and access path usage rates and addressing
overloaded or unbalanced processor resources.
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4.6 Reserving Target Volumes

TheNormal andReservedvolume attributes indicate which volumes are available for use as
HIHSM target volumes. HIHSM target volumes must be reserved. A normal volume cannot be
used as a target volume. Before HIHSM migration is performed, you need to decide which
volumes will be the HIHSM target volumes and change their volume attribResstrved

The Change Attribute panel (see Figure 4.10) displays and allows you to change the reserve
attribute of the LDEVSs in the selected parity group. To open the Change Attribute panel, select
a parity group on the HIHSM Main panel, and then selechttribute... button.

To reserve or unreserve a volume:

1. Select the desired parity group on the HIHSM Main panel, and then selédtribete...
button to open the Change Attribute panel.

2. On the Change Attribute panel, select the desired volume(s), and therNseiaat or
Reserved Only one of these buttons is enabled, based on the selected volume(s).
Note: If a volume is not displayed on this panel, it is already being used for another
function (e.g., command device for CCI operations).

Note: The volumes are displayed by logical CU image and LDEV ID (not SCSI path).

3. The Change Attribute Confirmation panel (see Figure 4.11) displays your requested
change. To delete a volume from the list, select it and then Seidtt To cancel your
request, selec@ancel To make the requested attribute change(s), fekect
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Change Attnbute E |

—¥Yolume List

Attribute

CU#: Yolume# Attribute

] iF NORMAL Beserved |
1 1C RESERVED
1 10 NORMAL

Cloze |

Figure 4.10 Change Attribute Panel

Change Attribute Confirmation Ed |
CU # Yolume # Attribute

3

Omit | oK | Cancel

Figure 4.11 Reserving/Unreserving a Volume
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4.7 Configuring Auto Migration Operations
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The HIHSM auto migration function takes the range of 9900 monitor data specified by the
user, analyzes parity group utilization against the user-specified maximum disk usage rates,
and creates and executes auto migration plans to improve the disk drive and parity group
utilization of the 9900 subsystem. The auto migration function uses the estimated usage rates
to verify its auto migration plans. If any estimated usage rate is over the user-specified

maximum rate, HIHSM will not make the auto migration plan.

The Auto Migration panel (see Figure 4.12) displays the auto migration plan information and
provides access to all auto migration functions. To open the Auto Migration panel, select the

Auto... button on the HIHSM Main panel.

Auto Migration Ed |

Auto Migration Function : On

—WorkloadCheck and Migration

Check Time :  2000/04/14 13:33

Generated Migration Plan:

CU| LDEY | Src. Group|CU| LDEY |Dst Group]|

0 50 1-4 0 26 1-2
0 04 11 0 26 1-4

e

—Settings

Claszs._ .. |

Initialize

—Plan

Make Mew Plan |

Cancel Plan |

Mext Migration Time : 2000/04/14 14:00

Migration Status :
Mot performed yet

Hiztory Log. . |

Befresh |

Cloze |

Figure 4.12 Auto Migration Panel

The Auto Migration panel displays the following information:

= Auto Migration Function:

Parameter Settings panel (see section 4.7.3).

s Workload Check and Migration:

— Check Time: The next time* that the auto migration function will make a plan.
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— Generated Migration Plan:
Cu CU image number of the source volume.
LDEV LDEV ID of the source volume.
Src. Group Parity group ID of the source volume.
Cu CU image number of the target volume.
LDEV LDEV ID of the target volume.
Dst. Group Parity group ID of the target volume.

— Next Migration Time: The next time* that the auto migration function will execute an
auto migration plan. If HHHSM has not made a plan yet, “--" is displayed.

— Migration Status:
Not planned yet. HIHSM has not yet made a plan.
Not performed yet. HIHSM has made a plan but has not yet executed it.
Failed to make plan. HIHSM could not make the plan.
Under migration. HIHSM is currently executing the plan.

Last migration has canceled. HIHSM canceled and discarded the migration plan.
(Please see log file).

Migration successfuly ended. HIHSM successfully executed the plan.
Plan has done.

*Note: The time values displayed on this panel are retrieved from the 9900 SVP, and may
not correspond to the time displayed on the 9900 Remote Console PC.

The Settingsbox contains the following buttons:

TheExecution... button opens the Execution Parameter Settings panel (see section 4.7.3),
which allows you to set the detailed parameters for the auto migration function.

TheClass... button opens the Class List panel (see section 4.7.1), which displays the HDD
class assignment for each installed parity group and provides access to the fix parity group
and set maximum disk usage functions. For further information on HDD class types,
please refer to section 2.1.

Thelnitialize button resets all auto migration settings/parameters to their default values.
Note: Select this button after changing the configuration.

ThePlan box contains the following buttons:

TheMake New Planbutton allows you to delete the existing auto migration plan and
make a new (different) auto migration pl&aution: Do not select this button when auto
migration operations are in progress.

TheCancel Planbutton cancels and discards the existing auto migration plan. HIHSM

will make a new plan at the next scheduled check tue: You cannot cancel a

migration plan which is currently being executed. If you need to cancel an in-process auto
migration operation, you can delete the HIHSM pair (see section 4.8.3).

TheHistory Log... button opens the Automatic Migration History Display panel (see section
4.7.6), which displays the auto migration history log. Reéreshbutton updates the auto
migration status information displayed on the Auto Migration panel Cldsebutton closes

the Auto Migration panel and returns you to the HIHSM Main panel.
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4.7.1 Setting Fixed Parity Groups
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A fixed parity group is a parity group that cannot be used by the auto migration function. If
you want to exclude all volumes in a parity group from auto migration operations, you need to
set the parity group as fixed before configuring and starting auto migration operations.
Volumes in fixed parity groups will not be used for auto migration operations, but can be used

as needed for manual migration operations.

The Class List panel (see Figure 4.13) lists the classes of installed HDDs and displays the
number of parity groups, number of volumes, and number of reserved volumes in each class.
To open the Class List panel, select@ass...button on the Auto Migration panel.

Note: Users should use the parameter settings with default values to apply the latest
configuration information data. (Use thetialize button in the Auto Migration panel.)

Clazs List Ed |
— Class List
: Uszage... |

Clasz name | Parity group | Yol | Reserve |

Class A 1 22 1] - -
ass B i i i Fix

Class C 3 264 0

Class D L] 99 1]

Cloze

Figure 4.13 Class List Panel

To set or reset a fixed parity group:

1. Onthe HIHSM Main panel, select thaito... button to open the Auto Migration panel.
2. On the Auto Migration panel, select tB&ss... button to open the Class List panel.

3. After reviewing the information displayed on the Class List panel, seleEixhe button

to open the Fix Parity Group panel (see Figure 4.14).

Chapter 4 Performing Dynamic Optimizer Operations



4. The Fix Parity Group panel displays a list of fixed parity groups and a list of normal (not
fixed) parity groups and allows you to add groups to and delete groups from each list.

— To add a parity group to the list of fixed parity groups, select the parity group in the
Parity Group list, and then select theAdd button.

— To remove a parity group from the list of fixed parity groups, select the parity group in
theFixed Parity Group list, and then select tlizel-> button.

5. When theFixed Parity Group list contains the desired parity groups, se@€tto
set/reset the parity groups as specified. You are returned to the Class List panel.

Fix Parity Group Ed |
Fixed Parity Group Parity Group
1-1 1-2 -

1-3 —

2-1

2-10 I
DEEsl |21

2-12

2-13

2-14 =

(1] | Cancel

Figure 4.14 Fix Parity Group Panel
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4.7.2 Setting the Maximum Disk Usage
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The Class Usage panel (see Figure 4.15) displays the parity groups in the selected HDD class

and allows you to set the maximum disk usage rate for the class. To open the Class Usage
panel, select the desired class on the Class List panel, and selésaglee. .button.

Note: The default maximum usage values are rough estimates only and may not provide the

best results. The user should specify the appropriate values for their operational environment.

Clazz Uzage Ed |
Class : Clazs B
Maximum dizk utihzation : 4
Grp. | RAID | DriveType | Max. | Meazured | T otal | Res. |
2-2 RAID1 DE3I18-5T 90 [1]11:4 128 0 -
2-3 RAID1 DE3I18-5T 0% [1]1F:4 128 0
2-4 RAID1 DE3I18-5T 90 [1]1F:4 128 0
25 RAID1 DE3I18-5T 90 [1]1F:4 128 0
26 RAID1 DEF18-5T 90 [1]1F:4 128 0
2-F RAID1 DE3I18-5T 90 [1]1F:4 128 0
2-8 RAID1 DE3I18-5T 90 [1]1F:4 128 0
29 RAID1 DE3I18-5T 90 [1]1F:4 128 0
2-10 RAID1 DE3I18-5T 90 [1]1F:4 128 0
211 RAID1 DEF18-S5T 90 [1]1):4 128 0 —
Cancel |

Figure 4.15 Class Usage Panel

The Class Usage panel displays the following information:

m Class: class type of the selected HDD class.

= Maximum disk utilization: allows you to specify the maximum disk usage for this class.

m Parity group information for the selected HDD class:

Grp.: Parity group ID (frame number - group number).

RAID: RAID configuration (RAID1 or RAIDS).

Drive Type: HDD type. Table 4.1 lists the HDD types and the capacity of each type.
Max.: Maximum usage value (as specified on this panel).

Measured: Measured usage value for the specified monitor data term.
Note: “--%" is displayed before a migration plan is made.

Total: Total number of logical volumes in the parity group.
Res.: Number of reserved volumes in the parity group.
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Tahle 4.1 HDD Types versus Performance

Order | HDD Type | Capacity

0 DKR2B 18 GB High Performance

1 DKR1C 72GB

2 DKR1B 47 GB Low Performance

Note: For the latest information on available HDD types, please contact your Hitachi Data Systems account team.

When you use the same maximum disk usage rate for all HDD classes, the performance of the
HDD becomes the only factor used in determining auto migration plans. When you specify
different usage limits for the HDD classes, you can bias the auto migration function to favor

(or avoid) certain HDD types. The migration of high-usage volumes to higher HDD classes is
expected to significantly improve host access to the volumes, which in itself can also have a
large effect on subsystem performance. You should always perform careful analysis of monitor
data collected after migration to verify the results of migration operations. The results of auto
migration operations can help you to determine the appropriate disk usage limits for your 9900
configuration and operational environment.

To set the maximum disk usage for an HDD class:

1. Onthe HIHSM Main panel, select tAaito... button to open the Auto Migration panel
(refer to Figure 4.12).

2. On the Auto Migration panel, select tBéass... button to open the Class List panel (refer
to Figure 4.13).

3. On the Class List panel, select the desired HDD class (e.g., Class A), and then select the
Usage...button to open the Class Usage panel (refer to Figure 4.15).

4. On the Class Usage panel, enter the desired value Makienum disk utilization field,
and then sele@K. You are returned to the Class List panel.
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4.7.3 Setting the Auto Migration Parameters

HIHSM provides full user-control over the auto migration function. The Execution Parameter
Settings panel (see Figure 4.16) allows you to turn ON/OFF the auto migration function and
configure the detailed auto migration parameters. To open the Execution Parameter Settings
panel, seledExecution... on the Auto Migration panel.

Caution: Make sure to schedule your HIHSM auto migration operations around the 9900 SVP
auto-reboot time. When the SVP reboots, HIHSM auto migration activities are discontinued
and will not resume until the next scheduled start time.

Caution: When an error condition exists in the 9900 subsystem, resource usage can increase or
become unbalanced. Do not use 9900 monitor data collected during an error condition as the
basis for making HIHSM auto migration plans.

Execution Parameter Settings

Auto Migration Function (" '0On {+ OVfF

Auto Workload Check
Execution date

Auto Migration

Week
i i i i
i i i
Data Term
From : oo j
To : oo ﬂ

Dizk utiization

" Mone

Execution Time : :
Max. migration duration : min.
%

Max. num. of vols for migration : EI

* Every day

" Every I:I days
i Every I:I in a month

" Select in a week

Max. dizk utilization :

+ Average of all data points

i Average of I:I highest data points [1].4 Cancel
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Figure 4.16 Execution Parameter Settings Panel

TheAuto Migration Function buttons allow you to tur@n/Off the auto migration function.
TheAuto Workload Check box allows you to set the parameters for making auto migration
plans: execution date, data term to be analyzed, disk usage data samples to be analyzed. The
Auto Migration box allows you to set the parameters for performing auto migration

operations: execution time, maximum migration time, maximum disk utilization during auto
migration, and maximum number of volumes which can be migrated at the same time.
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TheAuto Workload Check box allows you to set the following parameters for making auto
migration plansCaution: You should switch the monitoring ON before using this function.

Execution Date:

None Do not check the monitor data. HIHSM will not make new auto
migration plans but will execute existing auto migration plans.

Every day Make a plan every day.

Every X days Make a plan every X days (X = 2-31).

Every X in amonth  Make a plan on the Xth day of the month (X = 1-31).
Note: If you specify 31, the last day of a month will be assumed
for months having fewer than 31 days.

Select in a week Make a plan on the selected day of the week.

Data Term:

From Start time of monitor data term to be analyzed: 00-23 hours, 15-min. intervals.
To End time of monitor data term to be analyzed: 00-23 hours, 15-min. intervals.
Important: Make sure that the data term and the auto migration execution time are

separated by at least an hour. For example, if the data term is from 10:00 to 14:00, auto
migration should not be performed between 09:00 and 15:00.

Disk Utilization:

Average of all data points Use the average usage rate for all monitor data
samples to determine disk usage.

Average of X highest data points Use the average usage rate for the X highest
monitor data samples to determine disk usage.

TheAuto Migration box allows you to set the following parameters for performing auto
migration operations:

Execution Time: Time to start auto migration operations on every selected day.
Important: The following three restrictions apply to tBgecution Time:

TheExecution Time should be at least 15 minutes plus the time specifiell o
migration duration earlier than any automatic reboot or automatic data gathering.

TheExecution Time should be at least 30 minutes later than any automatic reboot or
automatic data gathering.
The Execution Time should be at least 15 minutes plus the time specifiddXor

migration duration earlier than the start time specified Rata Term, or at least 60
minutes later than the end time specifiedData Term.

Make sure that you specify thata Term andExecution Time correctly, otherwise the
auto migration will not be executed normally.

Max. migration duration: Time limit (10-120 minutes) for auto migrations. If auto
migration is not complete within this limit, HHHSM cancels the incomplete operations.

Max. disk utilization: Disk usage limit (10-100%) during auto migration. If the disk
usage for the source or target parity groups is over this limit during auto migration
operations, HIHSM cancels and discards the auto migration plan.

Max. num of vols for migration: Maximum number of volumes (1-40) that can be auto
migrated at the same time.
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To set the auto migration parameters:

1. Make sure that you have reserved the desired target volumes for HIHSM auto migration
operations (see section 4.6).

2. Onthe HIHSM Main panel, select thaito... button to open the Auto Migration panel.

3. On the Auto Migration panel, select thgecution... button to open the Execution
Parameter Settings panel.

4. On the Execution Parameter Settings panel, make sure that the auto migration function is
on. If not, turn the auto migration functi@n before continuing.

5. Select/enter the desired auto migration parameters lutee\WWorkload Check box:

Note: The default auto migration parameters are rough estimates only and may not provide
the desired results. Please specify the appropriate values for your operational environment.

a) Set the schedule for checking monitor data and making auto migration plans: none,
every day, every X days, every Xth day of the month, or once per week on the
specified day. If you select every X days, enter the desired number of days (e.g., 3 =
check every three days).

b) Enter the monitor data term that the auto migration function will anaypen(= start
time of monitor data terni,o = end time of monitor data term).

c) Select the desired method for determining the average disk usageage of all
data points, or Average of X highest data pointgenter the desired number for X).

6. Enter the desired auto migration parameters i\tite Migration box:

a) Enter the desired start time for the scheduled auto migration plan. HIHSM will execute
the existing auto migration plan (if any) at this time every day.

b) Enter the desired maximum migration duration time (10-120 minutes).

c) Enter the maximum disk usage rate (10-100%) during auto migration operations. For
example, if you enter 60% and the disk usage rate during auto migration is higher than
60%, HIHSM will cancel the auto migration operation.

d) Enter the desired maximum number of volumes that can be migrated at the same time
by the auto migration function (1-40 volumes).

7. After confirming the auto migration parameters that you have selected, @Klect
Reminder: Do not perform any manual migration operations while auto migration is on.

Note: If the 9900 SVP reboots during auto migration operations, HIHSM displays SVP Reboot
on the Auto Migration History panel but does not record the migration results. Please refer to
the main history log (see section 4.9) for the migration operation results. The interrupted auto
migration operations are displayedMigiration Status-Under Migration on the Auto

Migration panel. Please cancel those auto migration operations.
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4.7.4 Making a New Auto Migration Plan

TheMake New Planbutton on the Auto Migration panel allows you to make a new auto
migration plan at any time. To make a new auto migration plan:

1.
2.

On the HIHSM Main panel, select tAaito... button to open the Auto Migration panel.

Review the existing auto migration plan. If you want HIHSM to make a new auto
migration plan, select thdake New Planbutton.The existing plan will be overwritten by
the new plan.

HIHSM deletes the old plan and displays the new plan iGGtreerated Migration Plan
box. TheNext Migration Time is the time that the new plan will be executed.

Note: Under certain conditions HIHSM is not able make a new plan (e.g., no monitor data).
If this occurs, select thdistory Log... button, and check the auto migration history log
(see section 4.7.6) for detailed information on the failed make-new-plan operation.

Verify the new plan. If you do not agree with this plan, selecCtecel Planbutton to
remove this plan. If you select tMake New Planbutton again, the plan will also be
overwritten.

4.7.5 Canceling an Auto Migration Plan

TheCancel Planbutton on the Auto Migration panel allows you to cancel the existing auto
migration plan. To cancel an auto migration plan:

1.
2.

On the HIHSM Main panel, select theito... button to open the Auto Migration panel.

Review the existing migration plan on the Auto Migration panel, and confirm that you
want to cancel the entire plan. If so, selectGaacel Planbutton.

When the cancel plan confirmation message is displayed, €Metd cancel the plan, or
selectCancelto cancel your request to cancel the migration plan.

If one or more auto migration operations are not removed froi@¢herated Migration

Plan box, the auto migration plan is already in the process of being executed. You can use
theDeletebutton on the Volume List panel (see section 4.8.3) to stop and cancel an auto
migration operation which is in progress.

Note: Auto migration is usually planned for migrating multiple LDEVs in a consecutive
sequence, and one LDEV after another should be migrated according to the sequence of those
consecutive plans. When you make several auto migration plans, the sequence of migration
may be important and the plans are likely to effect one another. Therefore, you are not allowed
to delete one of the consecutive plans. If you delete a plan, the remaining plans specified to be
executed after the deleted plan will also be deleted.
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4.7.6 Auto Migration History Log

The HIHSM auto migration function logs all auto migration events in the auto migration
history log. An auto migration event is any event related to the creation and execution of auto
migration plans. The Auto Migration History Display panel (see Figure 4.17) displays the auto
migration history log and allows you to delete all events from this log. To open the Auto
Migration History Display panel, select tAato... button on the HIHSM Main panel, and

then select thelistory Log... button on the Auto Migration panel.

Auto Migration History Display

—History

1999512715 03:00:00 5¥F Reboot. Terminated Auto Migration. .

1999/12/14 18:17 - MakePlan iz terminated by error: Hot enough data exist in the workload check term
0 planz are output

1999512714 18:16 : MakePlan function starts oo

1999712714 18:01 : MakePlan iz terminated by error: Mot enough data exist in the workload check term
0 plans are output

1999512714 18:01 : MakePlan function starts

1999512714 11:46 : MakePlan iz terminated by error: Mot enough data exist in the workload check term
0 plans are output

1999512714 11:46 - MakePlan function starts

1999712714 11:33 : MakePlan iz terminated by error: Mot enough data exist in the workload check term
0 plans are output

1999512714 11:33 : MakePlan function starts

1999/12/13 20:32 : MakePlan function finizhes
0 plans are output
2 invahd samples in LDEYs: 0:00--0:1B_ 1:00--1:27

2 imaaalid o i Do n- 4 4 4 3 4 3 4 4 34 JF

Erase | Refiesh e Bt

Figure 4.17 Viewing the Auto Migration History Log

TheErasebutton allows you (administrator only) to remove all entries from this history log.
TheRefreshbutton refreshes the information displayed on the panel. Table 4.2 lists all of the
log entries that can be displayed on the Auto Migration History Display panel.

Note: The auto migration history function records all auto migration events. The HIHSM Main
History panel (see section 4.9) displays a complete record of all HIHSM migration operations.
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Tahle 4.2 Auto Migration History Log Entries (continues on the next page)

Normal end of migration:

Migration Complete (CU:LDEV->CU:LDEV) Startyyyy/mm/dd hh:min:sec -> End:yyyy/mm/dd hh:min:sec
(@) (b) © (d)

a) Source volume

b) Target volume

c) Copy start time

d

(
%
(d) Copy end time

Migration was canceled (over the limit duration):

Migration Canceled (CU:LDEV->CU:LDEV) Start:yyyy/mm/dd hh:min:sec -> End:yyyy/mm/dd hh:min:sec
(@) (b) © (d)

(a) Source volume

(b) Target volume

(c) Copy start time

(d) Copy end time

Migration was canceled (invalid parity group):

Migration Canceled (CU:LDEV (X-X)->CU:LDEV (X-X)) yyyy/mm/dd hh:min:sec (Invalid Parity Group)
(@) k) © @ @
Source volume

a)
b) Parity group of the source volume
¢) Target volume

d) Parity group of the target volume
e) Canceled time

(
(
(
(
(

Migration was stopped (other reason):

Migration Stopped (CU:LDEV->CU:LDEV) yyyy/mm/dd hh:min:sec (XXXXXXXXXXXX)
(@) (b) © (d)

(a) Source volume

(b) Target volume

(c) Canceled time

(d) Reason for cancellation:
No reserve volume. No reserved volume is set. Please make another plan.
Reserve volume emulation is different. The reserved volume's emulation type is different.
Utilization check. The usage rate is over the limit, or there is no monitor data.
Migration failed. Error code: XXXX. The migration operation failed.
Reserve volume size is different. Reserve volume size is different.
Reserve volume emulation is not supported. The emulation type of reserved volume is not supported.
Utilization check failed. The check of the usage rate finished abnormally.
Reserve volume check failed. The check of the reserved volume finished abnormally.

Migration plan was deleted (because the previous plan had been deleted):

Migration Plan deleted (CU:LDEV->CU:LDEV) yyyy/mm/dd hh:min:sec (Pre-Plan is deleted)
(@) (b) ©

(a) Source volume

(b) Target volume

(c) Canceled time

Started making an auto migration plan:

yyyy/mm/dd hh:min : MakePlan function starts
(@)
(a) Start time
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Tahle 4.2 Auto Migration History Log Entries (continued)

Finished making an auto migration plan:

yyyy/mm/dd hh:min : MakePlan function finishes
(@)
(a) End time

Output the auto migration plans:
X plans are output

@)

(a) Number of plans

Contents of auto migration plan:

PlanXXX: Src LDEV CU:LDEV in Grp X-X, Dst LDEV CU:LDEV in Grp X-X
@ ® © © ©)

a) Plan number

b) Source volume

c) Parity group of the source volume

d) Target volume

e) Parity group of the target volume

(
(
(
(
(

Failed making an auto migration plan:

yyyy/mm/dd hh:min : MakePlan is terminated by error: XXXXXXXXXX
(@) (b)

(a) End time

(b) Reason for failure:

Cannot make proper migration plan. The program could not make a proper migration plan. Check the
number of the reserved volumes and their locations. Check the
maximum disk usage and change if necessary.

Not enough HIHSM data in the monitor data term. The program did not have enough data to make the plan in the
target term. Check the monitored data and/or gather more monitor
data. Check the monitor data term.

Failed to get XXXXXXXXXX (information or data). The program failed to get the information or data to make a plan. In
the case of information, make the initial value again by selecting
[Initialize]. In the case of data, check the status of gathered data
and get them again.

Failed to write to XXXXXXXXXX (information or data). The program failed to write the information to make a plan.

Invalid XXXXXXXXXX (information or data). The required information/data could not be used because the
information was invalid. In the case of information, make the initial
value again by selecting [Initialize]. In the case of data, check the
status of gathered data and get them again.

Memory allocation error. The program failed to allocate the memory to make the plan.

Log entry that the auto migration plan could not be made:

Cannot make plan: Class X Grp X-X
@ (0

(a) Class
(b) Parity group

Some monitor data samples were invalidated:
Grp X-X: X samples are invalidated because of migration.
To reduce the influence of migration during the monitor term, HIHSM made a plan without using some data samples.
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Tahle 4.2 Auto Migration History Log Entries (continued)

New volumes have been installed:
New entries are added for following LDEVs: CU:LDEV, CULDEYV, ...

Invalid data:
Too many invalid data: invalidated all data
The contents of data in the indicated group or volumes is invalid. HIHHSM made a plan without those data.

Volume utilization check failed:
Utilization check failed
Check volume usage failed because the necessary data could not be obtained. Please get the data again.

Volume reserve attribute check failed:
Reserve volume check failed

Check volume reserve attribute failed because the necessary data could not be obtained. Please get the data again.
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4.8 Starting, Checking, and Stopping Migration Operations

Note: Make sure to confirm the latest configuration information on the HIHSM Main panel
before and after migration.

The Volume List panel (see Figure 4.18) allows you to start manual migration operations,
check the status of in-process manual and auto migration operations, and stop in-process
manual and auto migration operations. (An auto migration operation can only be started by the
auto migration function.) To open the Volume List panel, select the desired parity group on the
HIHSM Main panel, and then select ielume List... button.

Volume List |
Parity Group: 2-1 Paritpy Use Ave 45% Max 49%

—¥Yolume List — Status

CUH# | Vol #| Emulation | Ave.

S I R R e e e e ]

Term: 1999412/08 20:00 to 1999412714 19:00

LDEY Use Head Hate '“Write Rate Grp. Use[Exp.] =
Bair. .

i

00 OPEN-3 12z 13z
01 OPEN-3 33x% 352 40% 0% 60% 0% 12% 13%
02 OPEN3 -% -% -% -% -% -% -% -%
03 OPEN3 -% -% -% -% -% -% -% -X%
D4 OPEN-3 -% -% -% -% -% -% -% -%
05 OPEN3 -% -% -% -% -% -% -% -X%
06 OPEN-3 -% -% -% -% -% -% -% -X
07 OPEN3 -% -% -% -% -% -% -% -%
08 OPEN-3 -% -% -% -% -% -%X -% -X
09 OPEN3 -% -% -% -% -% -% -% -%
0A OPEN3 -% -% -% -% -% -% -% -X%
OB OPEN-3 -% -% -% -% -% -% -% -%
OC OPEN3 -% -% -% -% -% -% -% -X%
oD OPEN-3 -% -% -% -% -% -% -% -X%
OE OPEN3 -% -% -% -% -% -% -% -X%
OF OPEN-3 -% -% -% -% -% -% -% -X%
10 OPEN3 -% -% -% -% -% -% -% -%

11 NDCR 2 b b o b b b b b

— Move

Howe, .

1

Felete;

Selected Devices: 10
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Figure 4.18 Starting, Stopping, and Checking Migration (Volume List Panel)

ThePair... button opens the Pair Status panel (see section 4.8.2), which displays the HIHSM
pair information for the selected volume and the status of the HIHSM migration operation
(manual or automatic).

TheMove... button opens the Select Target Group panel (see section 4.8.1), which allows you
to start a manual migration operation for the selected source volume.

TheDelete...button opens the Delete Pair Confirmation panel (see section 4.8.3), which
allows you to stop one or more in-process migration operations (manual or automatic).
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4.8.1 Starting a Manual Migration Operation

After studying the desired HIHSM monitor data, you may want to perform one or more
specific migration operations to address a specific performance issue. Before you can start a
manual migration operation, you must:

= Identify the source volume (the volume that you want to migrate),
= |dentify the target (destination) volume for the manual migration operation,

= Make sure that the desired target volume is reserved (refer to section 4.6), and

Caution: When an error condition exists in the 9900 subsystem, resource usage can increase or
become unbalanced. Do not use 9900 monitor data collected during an error condition as the
basis for planning HIHSM manual migration operations. Also, when you continuously perform
manual migration operations, the configuration may be changed after each migration is
complete and before the next consecutive operations will be performed. Therefore, make sure
to confirm the parity group specified for migration destination before performing each
migration operation.

When you are ready to start manual migration operations, you must turn off the auto migration
function and cancel all existing auto migration plans (refer to section 4.7). If you do not turn

off auto migration and cancel existing plans, the auto migration function may experience errors
(e.g., target volume no longer available). In addition, the usage data on which the auto
migration plan was based may no longer be valid after you perform manual migration
operations.

The Select Target Group panel (see Figure 4.19) displays the selected HIHSM source volume
and the available target parity groups and allows you to select the desired target parity group.
The available target parity groups are the parity groups which contain reserved volumes. To
open the Select Target Group panel, select the desired HIHSM source volume on the Volume
List panel, and then select thtove... button.

Select Target Group Ed |
—Source Wolume ——— [ Group List
Uze Rate Grp. Uze[Exp.]
Group #: 22 Gip. | Ave. | Max. | Ave. | Max. |
_ 1-7 0z 0% - 10% 13% |a
Cus: 3 18 612 70% > 71% 83%
Volumelt - 80 19 + 0%  37% - 10% 3I¥%
: 1-10 65X 4% -» ¥h¥ 85%
- _ 2-1 (14 0% -> 10% 12%
Emulation OFPEHN-3 53 0% 0% s 10z 19%
Grp. 24 76% 85% > 86% 96%
25 0z 0% - 10% 12% =
Ave. 71% > B1X 2-b a0z 89% -» 90% 100X
Max 81% -> E8% 2-7 (14 0% -> 10% 12%

Cancel |

Figure 4.19 Select Target Group Panel
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TheSource Volumebox displays the following information for the selected volume: parity
group number, CU number, volume number, emulation type, and estimated group usage after
the proposed migration. Tl@&roup List box displays the available target parity groups and

their current usage ratedge Ratg and estimated (expected) usage ra&p.(Use (Exp.).

HIHSM uses the currently specified monitor data term to calculate estimated usage.

To start a manual migration operation:

1.

On the HIHSM Main panel, select the parity group which contains the desired source
volume, and then select t®@lume List... button to open the Volume List panel.

On the Volume List panel, select the desired source volume, and then seléov¢he
button to open the Select Target Group panel.

After reviewing the expected usage rate information on the Select Target Group panel,
select the desired target parity group, and then sBlkect

The Select Target Volume panel (see Figure 4.20) now opens and displays the available
target volumes (i.e., reserved volumes) in the selected target parity group. Select the
desired target volume, and then se@ki.

The Add Pair Confirmation panel (see Figure 4.21) displays the selected source and target
volumes and the expected usage rates after migration. After reviewing this information,
selectOK to start the specified manual migration operation, or s€laatelto cancel

your request to start migration.
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Select Target Yolume

— Reserved Yolume

— Source Yolume
Group & 2.9 Group #: 2-1
Grp. Use[Exp.]):
CU# : 3 g (Exp)
Ave. 10 %
Yolumelft 80 Max. 12 %
Emulation 0OPEHN-3 Cult Volumelt
Grp. Use[Exp_]: 3 00
Ave. B1% 3 02
3 03
Max. ¥
(1] Cancel

Figure 4.20 Selecting the Target Volume

&dd Pair Canfirmation

—Source———— 1~ Destination
Grp # 1-2 Grp.# 1-1
Cuit 1] Cuft 1]
Yolumett 27 YVolumeft 25
Grp. Uze(Exp.]: Grp. UzelExp.]:
Ave. 0% Ave.  FBE
bl . = bax. 100 %

Figure 4.21 Add Pair Confirmation Panel
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4.8.2 Viewing Migration Status

HIHSM allows you to view the status of a manual or automatic migration operation while the
operation is in progress. The Pair Status panel (see Figure 4.22) displays the selected source
volume, the destination volume in the HIHSM pair, and the status of the HIHSM migration
operation. To open the Pair Status panel, select the desired source or target volume on the
Volume List panel, and then select tair... button.

PaiStatss |

—Source Yolume ————— - Destination Yolume
Group 2-2 Group 2-1
CU#: 1 CU#: 1
Volumelt 1D Yolumelt OE
Attribute HORMAL Attribute  RESERVED
— Information
Copy Status 1% Befresh |
Emulation Type 3390-3

Figure 4.22 Pair Status Panel

The Pair Status panel displays the following information:

= Source Volume parity group ID, CU image, LDEV ID, and reserve attribute.

s Destination Volume parity group ID, CU image, LDEV ID, and reserve attribute.

= Information: copy status (percent completion of HIHSM migration operation), and
device emulation type.

To view the status of an in-process HIHSM migration operation:

1. Onthe HIHSM Main panel, select the parity group which contains the desired volume, and
then select th&olume List... button to open the Volume List panel.

2. Select the desired volume on the Volume List panel, and seldeaithe button to open
the Pair Status panel. Use Refreshbutton to update the copy status information
displayed on the Pair Status panel.
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4.8.3 Stopping a Migration Operation

If you need to stop/abort a HIHSM migration operation (manual or automatic), HIHSM allows
you to an delete HIHSM pair while the migration is in process. You can delete a HIHSM pair
any time before completion of the migration operatiunte: When a HIHSM pair is deleted
during the migration operation, the data on the target volume is not guaranteed.

The Delete Pair Confirmation panel (see Figure 4.23) displays the requested HIHSM pair
delete operation and allows you to delete the specified migration pair(s). To open the Delete
Pair Confirmation panel, select the desired volume(s) on the Volume List panel, and then
select théelete...button.

Delete Pair Confirmation Ed |

Source Destination  Emulation
CU# YOL# CU# YVOL#
ol 1D 01 OE 3390-3

1 mit |

LCancel |

Figure 4.23 Stopping Manual Migration

TheOmit button allows you to remove one or more HIHSM volume pairs from the list Delete
Pair Confirmation panel. To stop one or more HIHSM migration operations:

1. Onthe HIHSM Main panel, select the parity group which contains the desired volume(s),
and then select théolume List... button to open the Volume List panel.

2. The Volume List panel displays an asterisk (*) by volumes are currently being migrated.
On the Volume List panel, select the desired volume(s), and then selbedie. ..
button to open the Delete Pair Confirmation panel.

3. The Delete Pair Confirmation panel displays the selected volume pair(s). To remove a
HIHSM volume pair from the list, select it and then se@uotit. To cancel your request to
delete the HIHSM pair(s), seleCancel

4. After you have reviewed and confirmed the information displayed on the Delete Pair
Confirmation panel, sele@K to delete the specified HIHSM pair(s). The specified
HIHSM migration operation(s) is/are aborted after you s€)ct
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4.9 Viewing the Main History Log

All HIHSM volume migration operations are logged in the main history log. The HIHSM main
history log displays a record of each individual migration operation, whether automatic or
user-requested. For information on auto migration events (e.g., creating auto migration plans),
refer to the auto migration history log (see section 4.7.6).

The History Display panel (see Figure 4.24) displays the HIHSM main history log and allows
you to delete all entries from this log. To open the History Display panel, selétistosy...
button on the HIHSM Main panel.

History Display Ed |

— History
Date Time Action Source[Grp] Deszstination[Grp]

2000404726 13:27:10 :
2000704726 13:26:55 Migration Start 1:92(1-7] 1:hB(1-6)
200004426 13:25:34 Migration Complete 1:8E[1-6] 1:5A[1-7]
2000704726 13:25:20 Migration Start 1:8E(1-7) 1:5A[1-6)
2000704726 12:49:13 Migration Give up 0:90(1-7] 0:57(1-6)
2000704726 12:49:13 Migration Start 0:90[1-7) 0:57(1-6)
2000404521 09:43:46 Migration Complete 2:17[1-7) 2-10[1-6]
2000704721 09:40:06 Migration Start 2-17(1-6) 2-10(1-7)
2000704720 15:22-:07 Migration Failed 2-1E[1-7) 2:29(1-6)
2000704720 15:20:05 Migration Start 2-1E[1-7] 2:29(1-6)
2000/04/19 18:16:04 Migration Complete  3:1005E-R0E] 33200
2000/04/19 18:14:53 Migration Start F10RCE0E) 3:3200<-33)
2000/04/19 18:14:53 Migration Complete 2:12[1-7) 2:10[1-6]
2000704719 18:09:55 Migration Start 2:12(1-6) 2-10(1-7)
200040419 18:09:55 Migration Complete 1:04[1-5]) 1:11[1-4] -

Eraze | Befresh E xit

Figure 4.24 Viewing the Main History Loy

The History Display panel displays the following information for each migration operation:
m Date of the specified migration action.
= Time of the specified migration action.

= Action:
— Migration Start : The migration operation started.
— Migration Complete: The migration operation completed successfully.
— Migration Cancel: The migration operation was canceled by the user.
— Migration Failed: The migration operation failed (R-SIM generated).

— Migration Give Up: The migration operation was canceled by HIHSM (e.g., usage
rates during operation exceeded user-specified maximum).

54 Chapter 4 Performing Dynamic Optimizer Operations



s Source(Grp): Source volume (LDEV ID) and parity group.

»s Destination(Grp): Target volume and parity group.
Note: Parity groups that have been removed by configuration changes are indiated:

TheErasebutton allows you (administrator only) to remove all entries from the history log.
TheRefreshbutton refreshes the information displayed on this panelEkhebutton closes
this panel and returns you to the HIHSM Main panel.
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Chapter 5 Installing and Using GraphTool

The GraphTool software for Dynamic Optimizer (HIHSM) enables you to extract the 9900
monitor data from thartlog.lzh export file (see section 4.4) and graph the data in several
graphical formats. These graphical representations of 9900 monitor data enable you to identify
workload characteristics and highlight key information about 9900 subsystem usage such as
peaks and trends. The GraphTool software is included in the HIHSM software product.

This chapter describes the following procedures:

Installing and uninstalling the GraphTool software (see section 5.1),
Starting and exiting the GraphTool software (see section 5.2),
Extracting the data from the log file (see section 5.4),

Displaying the data graphs (see section 5.5),

Viewing the data graphs (see section 5.6),

Printing the data graphs (see section 5.7), and

Closing the data graphs (see section 5.8).

5.1 Installing and Uninstalling GraphTool

The GraphTool software requires the following operational environment:

A Windows®-based PC (WindowWs95, 98, 2000, or Windows N'T4.0) with a diskette
drive (to access thee\artlog.lzh file) and a CD drive (to install the GraphTool software).

At least eight MB of free space (three MB to install GraphTool, about five MB when using
GraphTooal). More free space may be required depending on the configuration of the 9900
subsystem whose monitor data you are analyzing (e.g., number of parity groups, DKPs,
volumes) and the range of monitor data being analyzed (i.e., sirgoof.1zh).
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5.1.1 Installing the Graphing Function

To install the HIHSM GraphTool software:

1. Runsetup.exen the installation CD-ROM. The Welcome panel opens.

2. Onthe Welcome panel, selédext to open the Choose Destination Location panel (see
Figure 5.1). If you want to use the default installation folder, sBlext If you want to
change the installation folder, sel&bwse...and enter the desired installation location.

3. Installation starts, and the files are copied to the specified folder (see Figure 5.2).

4. When installation is complete, the Setup Complete panel opens (see Figure 5.3).

5. Confirm that the files specified in Table 5.1 were created.

Note: Certain Window?3 folder and file display options may hide some of these files (e.g.,
the twodll files) and/or the file extensions. Please change the folder and file settings so
that you can verify all HIHSM graphing function files by file name and file extension.

Table 5.1 Graphing Function Components

File Name Function

GTool.exe Graphing function execution.

GraphTool.exe Graphing tool launcher displaying the copyright dialog box.

(This file gives parameters for starting the graphing tool.)

MFC42.dIl Dynamic link library for MFC.
MSVCRT.dI Dynamic link library for starting the graphing tool.
R40cmn.dll Dynamic link library for 9900 Remote Console program.

RMTCMN32.dll Dynamic link library for 7700E Remote Console program.
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unlha32.dll Dynamic link library for unpacking.

DATRD300.dll Dynamic link library for reading 7700E graphing tool data.
DATRDA400.dll Dynamic link library for reading 9900 graphing tool data.
GRTDATRD.dlI Dynamic link library for reading graphing tool data.
oemtype OEM type data
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Setup will install GraphTool in the fol lowing
falder.

To install to this folder, click Mext.

To install to a different falder, click Browse and
zelect another folder.

You can chooze not to instal | GraphTool by clicking
Cancel to exit Setup.

{Destinatinn Falder

C:5Program FileshGraphTool Browse. .. |
Cancel |

£ Back

Figure 5.1 Choose Destination Location Panel

c:hprogram Tiles\graphtoolhprogramigtool . exe

Figure 5.2 Installing GraphTool

Setup Complete

Setup has finished installing GraphTool on your
computer .

Setup can launch the Read WMe file and GraphTool .

Click Finish to complate Setup.

Figure 5.3 Setup Complete Panel
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5.1.2 Viewing the GraphTool Version Information

To check the GraphTool program version information:

1. Onthe GraphTool main panel (see Figure 5.6), séleatit GraphTool... from theHelp
menu, or select th/ 2 | icon to display the GraphTool version information.

2. Select théOK button to close the version information window.

5.1.3 Uninstalling the GraphTool

To uninstall the HIHSM graphing function (GraphTool):

1. From the WindowsStart menu, selecBetup selectControl Panel, and then select
Adding and Deleting Applications

2. SelectGraphTool, and then select thdd and Deletebutton.

3. When the confirmation message appears, s¥leto uninstall the GraphTool. The
Uninstall Shield starts, and the corresponding program files are deleted (see Figure 5.4).

Remove Programs From Your Computer

uninztallShield will remove the software 'GraphT ool from
wour computer. Pleaze wait while each of the following
components iz removed...

Shared program files. .

Standard program files. .

Folder items...

Frogram folders...

Pragram directories. ..

= % O\ O\ OR N

Program reqgistny entries. ..

[Ihinstall succeszsfully completed.

Figure 5.4 Uninstalling GraphTool
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5.2 Starting and Exiting GraphTool

To start the GraphTool software:

1. From the WindowsStart menu, seledProgram Files, and then selec&raphTool. Or,
you can double-click th&raphTool.exefile in the GraphTool installation directory.

2. The GraphTool Main panel opens (see section 5.3). The GraphTool Main panel provides
access to all GraphTool functions.

To exit the GraphTool software:

1. Onthe GraphTool Main panel, select fike menu, and then seldekit.

2. If a GraphTool window is open, a confirmation message is displayed (see Figure 5.5).
SelectYesto exit GraphTool, or seledto to cancel your request.

GraphT ool
Somme data files are still opesn.
Do srow wrant to exit the GraphT ool?

1w |

Figure 5.5 Exiting GraphTool
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5.3 GraphTool Main Panel

When you start the GraphTool software, the GraphTool Main panel opens (see Figure 5.6).
The GraphTool Main panel provides access to all GraphTool functions.

E Girgl p HTool

File  Wiew Configuration Window Option  Help

= &l T F 1|2

Ready l_l_lm A
Figure 5.6 GraphTool Main Panel

TheFile menu provides the following commands for manipulating data files:
= Open( = ). Opens a data file for which you want to create a graph.

m Close Closes the current data file which is open for graphing.

= Print (@): Prints the graph currently displayed on the screen.

= Print View: Displays the print preview image for the current graph.
m  Print Setup: Displays the screen for setting up the print options.

m  Recent File Opens the most recently edited and closed file.

m Exit: Terminates the GraphTool software, and closes the GraphTool Main panel.

TheView menu displays the following commands for specifying the window features:
s Tool Bar: Allows you to specify whether or not to display the toolbar.

m Status Bar. Allows you to specify whether or not to display the status bar.
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TheConfiguration menu provides the following commands for creating graphs:

= Module ( [+ |): Opens the Select Module panel, which allows you to specify the graph
module to be displayed (see section 0).

m Unit ( 1] |): Opens the Select Unit panel, which allows you to select specific LDEVS to
be displayed on the graphs (see section 5.5.4).

m Term ( T |): Opens the Select Term panel, which allows you to specify the data term to
be displayed on the graphs (see section 5.5.3).

m  Font ( § |): Opens the Font panel, which allows you to change the font settings for the
graphs (see section 5.6.4).

= Show Data Information (_[I): Opens the screen which displays the log file
information.

TheWindow menu provides the standard commands for displaying the open window(s):

= New Window: Opens a new graph display window.

m Cascade Displays multiple graph display screens (windows) on different layers.

» Tile: Displays multiple graph display screens (windows) by arranging them on a screen.

= Arrange Icons: Displays multiple graph display screens (windows) as icons arranged on
the bottom left side of the GraphTool Main panel.

TheOption menu provides the following commands for setting options:

m Default Directory: Allows you to change the default log data directory.

= Save Option Allows you to save your changes to the default log data directory.

TheHelp menu provides thabout GraphTool command R |), which displays the version
information for the GraphTool software.

The toolbar provides the following icons for the frequently used menu commands:

. ) File-Opencommand.
» &8/ File-Print command.
" [ | Configuration-Module command (opens the Select Module panel).

" 1. Configuration-Unit command (opens the Select Unit panel).

" [ | Configuration-Term command (opens the Select Term panel).
" F: Configuration-Font command (opens the Font panel).

] _[ Configuration-Show Data Information command.

" i: Help-About GraphTool command.
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5.4 Extracting the Data from the Log File

The Read Data panel (see Figure 5.7) allows you to specify the location of and extract the data
from a HIHSM export file (log data). After you have extracted the data from the specified file,
you can start displaying the data as graphs (see section 5.5). To open the Read Data panel,
selectOpen from theFile menu or select th & icon on the GraphTool Main panel.

Read Data

LCancel

& ‘Open new log data from floppy diski

" Open log data from hard disk

Figure 5.7 Read Data Panel

TheOpen new log data from floppy diskoption allows you to read and extract data stored on
one or more floppy disks (see section 5.4.1). @pen log data from hard diskoption

allows you to read and extract data stored on the hard disk drive (see section 5.4.2). When
reading data from floppy disk, GraphTool also saves the data on the hard disk drive.

WARNING: Only one statistical information file (log data) can be stored in the log data

directory. The user is responsible for backing up log data as needed prior to reading and
extracting data from floppy disk.
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5.4.1 Extracting Log Data on Floppy Disk

To extract a log data file stored on one or more floppy disks:

1.

Open the Read Data panEll¢-Open) (refer to Figure 5.7), sele€pen new log data
from floppy disk, and then select th@K button.

The Log Data Directory panel opens (see Figure 5.8). On the Log Data Directory panel,
specify the GraphTool log data directory (folder). GraphTool will save the log data on the
floppy disk(s) into this directory. To find an existing directory, selecBtiosvse button,

and then locate and select the directory. Seledtigxébutton to continue:

a) If the specified directory does not exist, GraphTool displays a confirmation message
for creating the new directory (see Figure 5.9). S&€dctto create the new directory,
or selectCancelto return to the Log Data Directory panel.

b) If a log data file pg.Izh) already exists in the specified directory, GraphTool displays
a confirmation message. If you want@¥ERWRITEhe existing log data with the
data stored on floppy disk, sel€aK. If not, selecCancelto return to the Log Data
Directory panel.

When the log data directory is ready, the Number of Floppy Disks panel opens (see Figure
5.10). Enter the number of floppy disks containing the statistical data, and\sstect

The Insert Floppy Disks panel opens (see Figure 5.11) and displays the disk number to be
inserted (e.g., #1/1, #1/3). Insert the specified floppy disk into the disk drive, and select
OK. To return to the Number of Floppy Disks panel seBzanicel Repeat this step as

needed until the data has been read from all specified floppy disks.

When the data has been read from all floppy disks, a message prompts you to eject the last
floppy disk (see Figure 5.12). Eject the floppy disk from the drive, and $&#ect

The Extract Data panel now opens (see Figure 5.13), and data extraction begins in the
specified folder on your hard drive (from step 2).

When data extraction is complete, GraphTool loads the initial data and displays the
following information about the data file (see Figure 5.14): subsystem model (RAID400 =
9900), subsystem serial number, and data term (range of available data).

Log Data Directaory

[nput directan:

Iu::'xtmp"-l Browsze |
Back | | MHest I

Figure 5.8 Log Data Directory Panel
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GraphT ool

Directory oitmp'fdlh does not exist.
Do o want to create the new directory?

Cancel |

Figure 5.9 Creating a New Log Data Directory

Mumber of Floppy Dizks

[nput the number of floppy dizks: I
Back | Hext I

Figure 5.10 Number of Floppy Disks Panel

|hzert Flo PRy Dizk

@ Inzert #1 /1 floppy disk & Eject a floppy disk from drive

GraphT ool

Catcel |

Figure 5.11 Insert Floppy Disk Panel Figure 5.12 Eject Floppy Disk Message

Eutract D ata

Please wait for a morment.
Eutracting : dke200/CORNFIGACOMFIG. M

Figure 5.13 Extract Data Panel
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File Wiew Confizuration Window Option Help

= & U

T F[|®

E Serial: 30030 Data Term:[2000/05/08 - 2000./05/10]
System Information:

Product Type: RAIDA00

Serial No. : 30030

Ready

Figure 5.14 Data File Information

5.4.2 Extracting Log Data on the Hard Disk

To extract a log data file stored on the hard disk drive:

1.

Open the Read Data panEll€-Open) (refer to Figure 5.7), sele€ipen log data from
hard disk, and then select tf@K button.

When prompted, specify the desired log data file (lg.lzh), and select th®pen
button. To open the last file you previously opened, sBecent Filefrom theFile menu.

The Extract Data panel opens (refer to Figure 5.13), and data extraction begins.

When data extraction is complete, GraphTool loads the initial data and displays the
following information about the data file (refer to Figure 5.14): subsystem model
(RAID400 = 9900), subsystem serial number, and data term (range of available data).
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5.4.3 Specifying the Default Log Data Directory

68

As a program option, GraphTool allows you to specify a directory (folder) as the default log
data directory. This location will be entered automatically during GraphTool operations, so
that you do not have to enter the log data directory location.

To specify the default log data directory for GraphTool operations:

1.

On the GraphTool Main panel, select gtion menu, and then seldoefault Directory
to open the Option panel (see Figure 5.15).

On the Option panel, enter the desired directory iDéfault log data directory text box
using an absolute path (e.g., c:\tmp\logdata\). To find an existing directory, select the
Browse button, locate the desired directory, and seld¢t

When the directory entered on the Option panel is correct, €#eclf the specified
directory does not exist, a confirmation message for creating the new directory is
displayed. SeledDK to create the new directory, or sel€etncelto return to the Option
panel.

After you have set the new default log data directory location, you need to save this
information. Select th®ption menu on the GraphTool Main panel, and then sS8acée
Options to save the new log data directory location.

When the save completion message appears (see Figure 5.16DKelect

Default log data directory:

Figure 5.16 Completion Message
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5.5 Displaying the Graphs

GraphTool allows you to specify the following parameters when displaying data graphs:

Data module (e.g., CHP usage, DKP usage) (see section 5.5.1),
Parity group (for th®isk Utility (LDEV) module only) (see section 5.5.2),

Data term (start and end date/time), plotting scale (data interval), and plotting method
(actual, average, or maximum values) (see section 5.5.3), and

LDEV(s) (for theDisk Utility (LDEV) module only) (see section 5.5.4).

Note: While graphs are being displayed, you cannot perform any other GraphTool operations.

To display the 9900 monitor data as graphs:

1.

Make sure that the desired log data file has been extracted using the Read Data panel (refer
to section 5.4).

Open the Select Module panel (see Figure 5.17), select the data module that you want to
display, and then sele@K. If you select th®isk Utility (LDEV) module, the Select

Parity Group panel opens automatically (see Figure 5.18). Select the desired parity group,
and selecOK.

After the data module has been selected, the Select Term panel opens automatically (see
Figure 5.19). Select the desired data term, step (graph scale), and plot mode, and then
selectOK. The monitor data is loaded from the location specified on the Read Data panel.

After the data term has been selected and the data has been loaded, the Select Unit panel
opens automatically (see Figure 5.20). Select the desired units (LDEVS) for which you
want to display graphs. If you want to check a graph for an LDEV before continuing,

select thePreview button. When you are finished selecting LDEVs and previewing graphs,
selectOK to close the Select Unit panel and plot the specified data graphs.

Select Madule - Serial 61465 Data Term:2000/02/13 - 20.. E3 |

CHP Uil s

i
DEP Utility
DRR Utility ) I
Disk Utility (ParityGroup! _ Gancel |

Dizk Utilitw (L DEWY
MPA-CSW Path Utility
CEW-CHMA Path tility
MPA-SMA Path Utility
rite Pendine Rate

Figure 5.17 Select Module Panel
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ot Parity Group — Serial: 61465 Data Term:(2000/02/1.. B3 |

|GrE1 -1 =] (0] 4 I
Grpl-3
Grpl—4 Cancel |
Grpl-h
Grpl-6
Grp2-1
Grp2-2
Grp2-3
Grp2-4
Grp2-h

-

Figure 5.18 Select Parity Group Panel

03 - 2000/05/10]
From: |2000/05/08 =] [17 =] - [0 ] 0K
To  [aoo00sn0 = |7 =] 15 = Reset
Fange
Frn:nm:IEEIEIEIa"EIEa"EIE'I?:EIEI Flatting Mode Carcel |
* Mone

Too  |2000/0510 0715
“ I . Average
Step | 1day j € bed amirmum

1 2hour S

2days

ddaps —

Figure 5.19 Select Term Panel

Select Unit:

M0 448 Presiew |

Mo 4B

0 40 Select all |
04D
i Clear all |

Cancel |

=l

Figure 5.20 Select Unit Panel
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5.5.1 Selecting the Data Module

The Select Module panel (see Figure 5.21) allows you to specify the data module to display.
To open the Select Module panel, seModule under theConfiguration menu, or select the

i

icon on the toolbar on the GraphTool panel.

Select Module - Serial: 614658 Data Term:{2000/02/13 - 20.. [E |

CHP Utility s
DKP Utility

DRR tility Cancel |
Digk Utility (ParityGroup)

Disk Utilityw L DEW?

MPA-CSW Path Utility

CSW-ChA Path Utility

MPA-SMA Path Utility

Wiite Pending Rate

Figure 5.21 Select Module Panel

TheModule list box lists the data modules available for graphing:

CHP Utility : Actual, average, and maximum usage rates of the CHPs.
DKP Utility : Actual, average, and maximum usage rates of the DKPs.
DRR Utility : Actual, average, and maximum usage rates of the DRRs.

Disk Utility (Parity Group) : Actual, average, and maximum usage rates of all parity
groups.

Disk Utility (LDEV) : Actual, average, and maximum usage rates of LDEVs of a specific
parity group. If you select this module, the Select Parity Group panel opens automatically
to allows you to specify the desired parity group (see section 5.5.2).

MPA-CSW Path Utility : Actual, average, and maximum usage rates of the paths
between the adapters and CSWs (Adapter-CSW).

CSW-CMA Path Utility : Actual, average, and maximum usage rates of the paths
between the CSWs and cache (CSW-Cache).

MPA-SMA Path Utility : Actual, average, and maximum usage rates of the paths between
the adapters and SMs (Adapter-SM).

Write Pending Rate Actual, average, and maximum rates of queued write 1/Os.

If you selected th®isk Utility (LDEV) module, theOK button opens the Select Parity Group
panel (see section 5.5.3) to allow you to select the desired parity group. If you did not select
theDisk Utility (LDEV) module, théDK button opens the Select Term panel (see section
5.5.3) to allow you to specify the range of data to be displayedC@heelbutton cancels

your request and closes the Select Module panel.
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5.5.2 Selecting the Parity Group

The Select Parity Group panel (see Figure 5.22) allows you to specify the parity group to be
displayed by th®isk Utility (LDEV) graph module. The Select Parity Group panel opens
automatically after you select tlbésk Utility (LDEV) module on the Select Module panel.

Select Parity Group — Serial: 61465 Data Term:2000/0241.. [EX |

|GrE1 -1 =] (al's I
Girpl-d Cancel |
Grpl-4
Grpl-h
Grpl-6
Grp2-1
Grp2-2
Grp2-3
Grp2-4
Grp2-h

-

Figure 5.22 Select Parity Group Panel

The Select Paritsroup panel displays the available parity groups and allows you to select the
desired parity group. THeK button applies your selection and opens the Select Term panel
(see section 5.5.3). Tl@ancelbutton cancels your request and returns you to the Select
Module panel.
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5.5.3 Selecting the Data Term

The Select Term panel (see Figure 5.23) allows you to select the data term, step (data interval),
and plotting mode to be displayed on the graphs. The Select Term panel opens automatically
when you seledDK on the Select Module panel (see section 5.5.1) or Select Parity Group

panel (see section 5.5.2). The Select Term panel also allows you to change the data term, step,
and/or plotting mode and replot a currently displayed graph (see section 5.6.2).

x]
From: |2o00/05/08 =] 17 =] o OK
To  [oooovosio =] |7 =] ¢ 15 & -
Fange —
Frl:um:IEEIEIEIHEIEHEIE 1700 Flotting Mode Carncel
i Maone

Tax IEDDD.-"EIE.-"'IDI:I?:'IE  Average
Step | 1day -] " Mavimum

12haur -

2days

ddaps —

Figure 5.23 Select Term Panel

TheFrom: andTo: combo boxes allow you to specify the term of data to be displayed on the
graphs (within the range displayed in t@ngebox). Select the start and end date (year,
month, day), hour (0 - 24), and minute (0, 15, 30, B&fp: The start timeKrom:) must be

earlier than the end tim@d:). You cannot enter values (e.g., 35) in the minute box.

TheRangebox displays the available range of data for the selected modul&tdpeombo

box allows you to specify the scale of the graphs to be displayed: 15 minutes, 30 minutes, 1
hour, 2 hours, 6 hours, 12 hours, 1 day (default), 2 days, or 4 dayBlofireg Mode box

allows you to specify the graph type as follows:

= None: Allows you to plot a graph of the actual usage rate on the scale specified in the
Stepbox. For example, if you specify 1 hour, the usage rate collected at times such as
01:00, 02:00, and 03:00 will be plotted.

= Average: Allows you to plot a graph of the average usage rate during each interval on the
scale specified in thtepbox. For example, if you specify 1 hour, the average of the data
collected during each hour (4 data points per hour) will be plotted.

= Maximum: Allows you to plot a graph of the maximum usage rate during each interval
on the scale specified in ti¢epbox. For example, if you specify 1 hour, the highest data
value collected during each hour will be plotted.

TheOK button loads the statistical data according to the settings on the Select Term panel and
displays the Select Unit panel (see section 5.5.4) REsetbutton resets the Select Term
settings to default. Théancelbutton cancels your request and closes the Select Term panel.
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5.5.4 Selecting the Units (LDEVS)
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The Select Unit panel (see Figure 5.24) allows you to select the logical devices (LDEVS) to be
displayed on the graphs. The Select Unit panel opens automatically when yo®Ketatthe
Select Term panel (refer to Figure 5.23). The Select Unit panel appears only wbékthe

Utility (LDEV) module has been selected.

The Select Unit panel also allows you to change the LDEVs and replot the currently displayed

graph. To open the Select Unit panel while viewing a data graph, Qeliect on the
Configuration menu, or select tr/ 1l | icon on the GraphTool Main panel.

Select Unit:

Mo ag Prewisw |

Mo 4B

0 40 Select all |
"0 40
|'| 4E Clear all |

Cancel |

=l

Figure 5.24 Select Unit Panel

TheSelect Unitlist box displays the available LDEVs (CU image, LDEV ID). Freview

button displays graphs of the selected LDEVS, so that you can check the data and appearance
of the graphs in advance. T8elect allbutton selects all LDEVs displayed in thelect Unit

list box. TheClear all button deselects all LDEVs displayed in 8eect Unitlist box.

The OK button closes the Select Unit panel and display®isle Utility (LDEV) graphs of
the selected LDEVs. Theancelbutton cancels your request and closes the Select Unit panel.
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5.6 Viewing the Graphs

After you have extracted the log data (see section 5.4) and selected the data module and graph
parameters (see section 5.5), GraphTool loads and displays the requested data graph. Figure
5.25, Figure 5.26, and Figure 5.27 show examples of the GraphTool data graphs. While data
graphs are being displayed, GraphTool allows you to:

= Open additional graphs from the log data file which is currently open (refer to section 5.5),
= Highlight specific data on a data graph (see section 5.6.1),
s Change the data term, step (data interval), and plotting mode of a graph (see section 5.6.2),

s Change the LDEVs being displayed (Disk Utility (LDEV) module only) (see section
5.6.3), and

m  Change the font being displayed on the graphs (see section 5.6.4).
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Figure 5.25 shows an example of a data graph for the Disk Utility (Parity Group) module. This
type of graph is a line graph.

il !.'_ Corfprsion Wrdoe Opton Halp
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. Ferrinel iy rp1 -3
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Figure 5.25 Sample Data Graph for Disk Utility (Parity Group) Module

m The vertical axis displays usage rate (utility) from 0% to 100% in units of 10%.

m The horizontal axis displays the date and time of each data sample. The interval between
data samples is set according togtep selected on the Select Term panel.

m  The module (selected on the Select Module panel) is displayed at the top of the data graph.

m The legend is displayed along the right side of the data graph. You can select an item in the
legend to highlight the corresponding graph on the left (see section 5.6.1).

m If an LDEV has been relocated, vertical dotted lines show the LDEV’s relocation history.

Note: The data graphs for the 7700E subsystem do not show vertical dotted lines, because
the 7700E HIHSM data does not include the LDEYV relocation history.
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Figure 5.26 shows an example of a data graph for the Disk Utility (LDEV) module. This graph
is a stacked area and line graph. An area plotted for each LDEV usage rate, and a line is plotted
for the total usage rate of the parity group.

Note: If you specifyMaximum for the plotting mode on the Select Term panel, the total value
may exceed 100%.
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Figure 5.26 Sample Graph for Disk Utility (LDEV) Module

m The vertical axis displays usage rate (utility) from 0% to 100% in units of 10%.

m The horizontal axis displays the date and time of each data sample. The interval between
data samples is set according togtep selected on the Select Term panel.

m  The module and parity group (selected on the Select Module and Select Parity Group
panels) are displayed at the top of the data graph.

m The legend is displayed along the right side of the data graph. You can select an item in the
legend to highlight the corresponding graph on the left (see section 5.6.1).

Note: If you display graphs for a 7700E subsystem whose LDEVs have been relocated, the
graphs may differ from the actual data, because the 7700E HIHSM data does not include
the LDEV relocation history.
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Figure 5.27 shows an example of a data graph for the CHP Utility module. The CHP, DKP,
DRR, and Path Utility data graphs have the same appearance. This graph is a line graph.
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Figure 5.27 Sample Graph for CHP, DKP, DRR, and Path Utility Modules

m The vertical axis displays usage rate (utility) from 0% to 100% in units of 10%.

m The horizontal axis displays the date and time of each data sample. The interval between
data samples is set according togtep selected on the Select Term panel.

m  The module (selected on the Select Module panel) is displayed at the top of the data graph.

m The legend is displayed along the right side of the data graph. You can select an item in the
legend to highlight the corresponding graph on the left (see section 5.6.1).

5.6.1 Highlighting Specific Data on a Graph

78

The legend on each data graph identifies the data being plotted by color. GraphTool allows you
to select an item in the legend to highlight the corresponding data on the graph. When you
select a legend item, the background color of the item changes to pink. For a line graph, the
highlighted line becomes thicker and moves to the foreground of the window (see Figure 5.28).
For a stacked area graph, the highlighted stacked area is displayed with a grid pattern (see
Figure 5.29). GraphTool also allows you to print graphs showing highlighted data.

Note: The highlight is released when you select the same legend again, or when you select
another part of the window, or when you change the LDEVs using the Select Unit panel.
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Figure 5.28 Example of a Highlighted Line Graph
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Figure 5.29 Example of a Highlighted Stacked Area Graph
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5.6.2 Changing the Data Term, Step, and Plotting Mode of a Graph
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The Select Term panel (see Figure 5.30) allows you to change the data term, step (data
interval), and/or plotting mode of and replot a currently displayed graph. See section 5.5.3 for
a description of the Select Term panel.
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Figure 5.30 Changing the Term, Step, and/or Plotting Mode of a Graph

To change the term parameters for and replot a graph:

1.
2.

If more than one graph window is open, make sure that the desired window is active.

Open the Select Term panel by selecfiiegm from theConfiguration menu or by
selecting the/ T | icon on the GraphTool Main panel.

Change the parameters on the Select Term panel as desired. To reset the parameters to the
default settings, select tiResetbutton. To cancel your request and close the panel, select
theCancelbutton.

When the desired term parameters are selected, sel€@Kthatton to close the Select
Term panel. GraphTool replots the graph according to the new term settings.
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5.6.3 Changing the LDEVs on a Graph

The Select Unit panel (see Figure 5.31) allows you to change the LDEVs and replot a currently
displayed graph. See section 5.5.4 for a description of the Select Unit panel.

Select Unit:

Mo ag Prewisw |

Mo 4B

0 40 Select all |
"0 40
|'| 4E Clear all |

Cancel |

[0 52 =l

Figure 5.31 Changing the LDEVs on a Graph

To change the LDEVs and replot a graph:
1. If more than one graph window is open, make sure that the desired window is active.

2. Open the Select Unit panel by selectitgjt from theConfiguration menu or by
selecting the 1] | icon on the GraphTool Main panel.

3. Select the desired LDEVs in tiselect Unitlist box. To select all LDEVS, select the
Select allbutton. To deselect all LDEVS, select tlear all button. To check the
appearance of the graph before closing the panel, seld@tabhiew button. To cancel
your request and close the panel, selecCtmacel button.

4. When the desired LDEVs are selected, selecOtiebutton to close the Select Unit panel.
GraphTool replots the graph according to the new LDEV settings.
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5.6.4 Changing the Font on the Graphs
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The Font panel (see Figure 5.32) allows you to change the font properties for and replot a
currently displayed graph.
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Figure 5.32 Font Panel

To change the font properties for and replot a graph:
1. If more than one graph window is open, make sure that the desired window is active.

2. Open the Font panel by selectifgnt from theConfiguration menu or by selecting the
|7 | icon on the GraphTool Main panel.

3. Select the desired font type, style, size, and script.To cancel your request and close the
panel, select th€ancelbutton.

4. When the desired font properties are selected, sele€i¢hieutton to close the Font panel.
GraphTool replots the graph according to the new font properties.
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5.7 Printing the Graphs

GraphTool allows you to print the data graphs. You can also change the printer settings by
selectingPrint Setup from theFile menu on the GraphTool Main panel.

To preview and print a data graph:
1. If more than one graph window is open, make sure that the desired window is active.

2. If you want to display a preview of the print image, selratt Preview... from theFile
menu on the GraphTool Main panel. The Print Preview window (see Figure 5.33) displays
one or two pages at a time and allows you to zoom in and zoom out.FB&lect to
print the graph, or sele@loseto close the Print Preview window without printing.

3. If you closed the Print Preview panel without printing, sdRett from theFile menu or
select the§| icon on the GraphTool Main panel to print the graph in the active window.
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Figure 5.33 Print Preview Window
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5.8 Closing the Graphs

To close a data graph window, select the close buxbicon at the top left of the window).

When you close the last window for the log data file which is currently open, GraphTool will
also close the log data file. GraphTool displays a confirmation message for this operation (see
Figure 5.34). Selectesto close the last window and also close the log data file. Sttt

cancel your request to close the last window.

GraphT ool

o are closing the last window for this data
[Betial: 30030 Data Term:(2000/05/02 - 2000/05/100]
Do o weatit to cloge this window?

o |

Figure 5.34 Gonfirmation Message for Closing the Last Window

84 Chapter 5 Installing and Using GraphTool



Chapter 6 Troubleshooting

6.1

Troubleshooting

The Hitachi Lightning 9900™ subsystem provides continuous data availability. For
troubleshooting information on the 9900 subsystem, please refer Hitdohi Lightning
9900™ User and Reference Guide contact your Hitachi Data Systems representative.

The HIHSM software displays error messages on the Remote Console PC when error
conditions occur during HIHSM operations. The error message describes the error and
provides a four-digit error code. The first two digits of the error code indicate the error type,
and the last two digits provide more specific information about the error. The error message
may also include an SVP error code. If you need to call Hitachi Data Systems for assistance,
please report the HIHSM and SVP error codes. Please referd8@eremote Console

User’s Guidefor a list of error codes displayed on the Remote Console PC.

Table 6.1 (on the next page) lists the HIHSM error codes displayed on the 9900 Remote
Console PC and provides recommended actions for resolving the error conditions.

6.2 Calling the Support Center

If you need to call the Hitachi Data Systems Support Center, make sure to provide as much
information about the problem as possible, including the circumstances surrounding the error
or failure and the exact content of any error messages displayed on the host system(s). Please
check the remote service information messages (R-SIMs) logged on the Remote Console PC,
and note the reference codes and severity levels of the recent R-SIMs. Also note the HIHSM
(or other) error code(s) displayed on the Remote Console PC.

The worldwide Hitachi Data Systems Support Centers are:

» Hitachi Data Systems North America/Latin America
San Diego, California, USA
1-800-348-4357

s Hitachi Data Systems Europe
Contact Hitachi Data Systems Local Support

m Hitachi Data Systems Asia Pacific
North Ryde, Australia
011-61-2-9325-3300
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Tahle 6.1 HIHSM Error Codes
Code | Description Recommended Action
0401 | A locking time-out was detected during an internal processing. (A | Retry about five seconds later.

retry may result in a normal termination.)

0801 [ The HIHSM could not be used. Install the PP or the HIHSM.
0810 | The issued command cannot accepted in this status. (The Check the pair status and confirm whether the command is
command was rejected.) allowed to be issued.
0811 [ The issued command is treated as an NOP. The issued command is treated as an NOP.
0830 | A pair cannot be created because the track format is different. Make sure that the emulation type of the source volume and
target volume is the same.
0831 | A pair cannot be created because a number of slots is different. Make sure that the capacity of the source volume and target
volume is the same.
0834 | The emulation type of the specified source volume is not Make sure that the emulation type of the source volume is
supported by the HIHSM. supported by HIHSM.
0835 | The emulation type of the specified target volume is not supported | Make sure that the emulation type of the target volume is
by the HIHSM supported by HIHSM.
0836 | The pair cannot be created. Confirms whether the emulation type of the source and the target
volume are the same.
0C70 | An the source volume is not installed. Volumes not installed are not included in the object to be
processed.
0C71 | The source volume cannot be used. Call the service personnel to make the source volume status
normal.
0C72 | The source volume is being formatted. Wait until the formatting of the source volume is completes.
0C73 | The source volume is command device. The command device does not execute HIHSM function
0C80 | The target volume is not installed. Volumes not installed are not included in the object to be
processed.
0C81 [ The target volume cannot be used. Call the service personnel to make the target volume status
normal.
0C82 | The target volume is being formatted. Wait until the formatting of the target volume completes.
0C83 | The target volume is command device. The command device does not execute HIHSM function.
0C90 [ The LDEV specified to be a Reserve volume is not installed. Volumes not installed are not included in the object to be
processed.
0C91 | The LDEV specified to be a Reserve volume cannot be used. Call the service personnel to make the volume specified to be a
Reserve volume normal.
0C92 | The LDEV specified to be a Reserve volume is being formatted. | Wait until the formatting of the volume specified to be a Reserve
volume completes.
0C93 | The LDEV specified to be a Reserve volume is command device. | The command device does not execute HIHSM function.
1009 | The multiplicity of the HIHSM exceeded its limit. Delete some of the pairs.
1011 | The number of the LDEV specified to be a Reserve volume has Change the LDEV number for specifying a Reserve volume.
already been used for a Reserve volume.
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Tahle 6.1 HIHSM Error Codes (continued)

Code

Description

Recommended Action

1012

The number of the LDEV specified to be a Reserve volume has
already been used for a primary LDEV of the HURCF/HOMRCF.

Change the LDEV number for specifying a Reserve volume.

1013 | The number of the LDEV specified to be a Reserve volume has Change the LDEV number for specifying a Reserve volume.
already been used for a source volume of the hierarchical control.

1014 | The number of the LDEV specified to be a Reserve volume has Change the LDEV number for specifying a Reserve volume.
already been used for a target volume of the hierarchical control.

1015 | The LDEV specified to be a Reserve volume is not setas a Check the volume status.
Reserve volume.

1017 | A Reserve volume cannot be set because the number of Reserve | Delete any of the Reserve volumes
volumes allocated for them was exceeded.

102B | The specified volume as the “Reserved” has been set as the Check the volume status.
HMRCF/HOMRCF target volume.

102C | The specified source volume has been set as the HRC/HORC Check the volume status.
source volume.

102D | The specified target volume has been set as the HRC/HORC Check the volume status.
target volume.

102F | The specified source volume has been set as the HIHSM source | Check the volume status.
volume.

1030 | The specified source volume number does not exist. Retry after refreshing the screen.

1031 | The specified source volume has been set as a Reserve volume. | Check the pair status.

1034 | The specified source volume has been set as other source Check the pair status.
volume.

1036 | The specified source volume has been set as the Delete the pair of the HMRCF/HOMRCF.
HMRCF/HOMRCF source volume.

1037 | The specified source volume has been set as a target volume of | Delete the pair of the HMRCF/HOMRCF.
the HMRCF/HOMRCF.

1038 | The specified source volume has been set as a M-VOL of the Delete the HODM pair.
HODM.

103B | Itis impossible to make a pair because Volume which was It confirms a pair condition.
specified as a target volume is Root Volume already

103C | Itis impossible to make a pair because Volume which was It confirms a pair condition.
specified as a target volume is Node Volume already

1040 | The specified target volume does not exist. Execute "Refresh" and do again.

1041 | The specified target volume does not set as the Reserve volume. | Check the volume status.

1042 | The specified target volume has been used as other HIHSM target | Check the volume status.
volume.

1043 | The specified target volume has been used as HMIRCF/HOMRCF | Delete pair of HMRCF/HOMRCF
target volume.

1046 | The specified secondary LDEV is used as a P-VOL of the HORC. | Delete the HORC pair.
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Tahle 6.1 HIHSM Error Codes (continued)

Code | Description Recommended Action

1047 | The specified secondary LDEV is used as a P-VOL of the HORC. | Delete the HORC pair.

1048 | The specified secondary LDEV is used as an M-VOL of the Delete the HORC pair.
HODM.

104A | The specified secondary LDEV is used as a source volume of the | Delete the HMRCF/HOMRCF pair.
HMRCF / HOMRCF.

104B | The specified target volume has been used as other HIHSM Check the volume status.
source volume.

104C | The LDEV specified as a Reserve volume is being used as a Delete the HODM pair.
HODM M-VOL.

104E | The LDEYV specified as a Reserve volume is being used as an M- | Delete the HRC/HORC pair.
VOL of the HRC/HORC.

104F | The LDEYV specified as a Reserve volume is being used as an R- | Delete the HRC/HORC pair.
VOL of the HRC/HORC.

1051 | The LDEV numbers of the specified source and the target Retry after refreshing the screen.
volumes are the same.

1085 | The source volume was used for Reserve volume of HIHSM. Check the source volume or Cancel the Reserve volume of

HIHSM.

1088 | The specified reserve volume has been set as DCR. Reset the DCR.

1089 | The specified source volume has been set as DCR. Reset the DCR.

108A | The specified target volume has been set as DCR. Reset the DCR.

108B | The specified reserve volume has been constructed as LUSE. Reset the LUSE.

108C | The specified reserve volume has been set as HUIRCF/HOMRCF | Check the pair status.
reserved volume.
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Appendix A Acronyms and Abbreviations

ACP
ave

CARB
CCl
CHA
CHIP
CHP
CSW
Cu
CVS

DCR
DKA
DKC
DKP
DLL
DRR
dst

grp

HDD
HIHSM
HMRCF
HODM
HOMRCF
HORC
HRC

1’0

LAN
LDEV
LU
LUN
LUSE
LVI

max
min

num
PC

R-SIM
RAID

array control processor
average

cache memory arbiter

Hitachi Command Control Interface

channel adapter

client-host interface processor

channel processor

cache path switch

control unit

Custom Volume Size (also called Virtual LVI and Virtual LUN)

dynamic cache residency

disk adapter

disk controller

disk processor

dynamic link library

data recovery and regeneration processor
destination (target)

group

hard disk drive

Hitachi Internal Hierarchical Storage Manager

Hitachi Multi-RAID Coupling Feature (Shadowlmage for mainframe)

Hitachi Online Data Migration

Hitachi Open Multi-RAID Coupling Feature (Shadowlmage for open systems)
Hitachi Open Remote Copy

Hitachi Remote Copy

input/output

local-area network

logical device

logical unit (e.g., OPEN-3)

logical unit number

Logical Unit Size Expansion

logical volume image (e.g., 3390-3R)

maximum
minimum, minutes

number
personal computer system

remote service information message
redundant array of independent disks
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90

RCU
RMCMAIN
rnd

sec
seq
SIM
SM
src
SVP

TID

vol
VOLSER

remote control unit
remote console main
random

seconds

sequential

service information message
shared memory

source

service processor

target ID

volume
volume serial number
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Index

A

access paths, 4
interpreting usage rates, 9
viewing usage, 31
adapter-csw, 4
adapter-SM, 4
Add Pair Confirmation panel, 50
auto migration, 11-13, 11-13, 11-13, 34-47
controlling, 41
log, 44-47
making a new plan, 43
scheduling, 40-42, 41
setting parameters, 40-42
status of operation, 52
status of plan, 35
stopping operation, 53
Auto Migration History Display panel, 44
Auto Migration panel, 34—35

C

canceling a plan, 43
Change Attribute panels, 32
channel processoBeeCHP
CHP, 3
interpreting usage rates, 8
viewing usage, 31
class, 5
Class List panel, 36
Class Usage panel, 38
components, 3
csw-cache, 4
customer support, 85

D
Data Gathering panel, 24

data recovery and regeneration procesSeeDRR

Data Term panel, 25
Delete Pair Confirmation panel, 53
deleting a HIHSM pair, 53
disk drive, 5
disk processorSeeDKP
DKP, 4
interpreting usage rates, 9
viewing usage, 31
DRR, 4
interpreting usage rates, 9
viewing usage, 31
Dynamic Optimizer, 1

error codes, 85—-88

estimating usage, 10

Execution Parameter Settings panel, 40-42
Export Monitor panel, 26

exporting monitor data, 26

F

Fix Parity Group panel, 37
fixed parity group, 3637
Font panel

illustration, 82

G

GraphTool, 14, 57-84
installing, 58
uninstalling, 60

H
hard disk driveSeeHDD
hardware installation, 15
HDD, 5
HIHSM

components, 3

error codes, 8588

GraphTool, 57-84

overview, 1-2

requirements, 7, 15

starting the software, 20
HIHSM Main panel, 22-23, 27
history

auto migration events, 44-47

migration operations (all), 54
History Display panel, 54
Hitachi Data Systems Support Center, 85

|

installation
hardware, 15
software, 16

L
log
auto migration, 44-47
migration operations (all), 54
logical volume
description, 4
interpreting usage rates, 8
viewing usage, 28
LUSE volumes, 7
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M
main history log, 54
Main panel, 22—-23
making a new plan, 43
manual migration, 14
log, 54
starting an operation, 49
status of operation, 52
stopping operation, 53
maximum disk usage, 38-39
for auto migration analysis, 41
migration operation, 6
monitor data term, 25
for auto migration analysis, 41
monitoring, 24—26
exporting monitor data, 26
selecting monitor data term, 25
starting/stopping, 24
monitoring usage, 8-9

Option Product panel, 17
overview, 1-2

P
Pair Status panel, 52

parameters for auto migration, 40-42

parity group, 4
fixed, 36-37
interpreting usage rates, 8, 27
viewing usage, 27
plan
canceling a plan, 43
making a new plan, 43

R

requirements, 7, 15
reserving target volumes, 32
RMCMAIN key diskette, 15
RMCMAIN license key, 15

S

Select Target Group panel, 49
Select Term panel

illustration, 70, 73, 80
Select Unit panel

illustration, 70, 74, 81

setting the maximum disk usage rates, 38—39

setup.exe, 58

starting HIHSM software, 20
status of migration operation, 52
Support Center, 85
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T

target volume, reserving, 32
troubleshooting, 85
error codes, 8588

u
Usage panel, 30

)
Volume List panel, 28, 48

W

write pending rate, 9
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