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1. How to operate the SVP (PC)

1.1 How to use Windows

(1) Common expression
In this manual, “select” has the following meaning, and “(CL)” is added to “select”.

(CL) Click: Quickly press and release the left mouse button.

Example: Select (CL) [Guidance] in the ‘RAID Maintenance Viewer’ window.

(2) Close
“Close” means to close the application window.
(Double-click the control menu box of the window or click the close button for window.)

Control menu box

=6
File Edit ‘ew Favorites Tools Help -

J J l? /:\J Search 0 Folders v
fiddress |23 syp R E Close button

File and Folder Tasks gl

L’j Make a new folder HOCORY

@ Publish this folder to the
‘Wb

Other Places

Details

SYP
Filz Folder

Date Modified: Today, June 24,
2003, 9:27 AM

1 objects 330 bytes 5} Iy Computer
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(3) Moving the Window

Move the pointer to the title bar with the trackball.
While pressing the button, move the window with the trackball or touchpad (DR) to a desired
position and release the button.

File  Edit

address |9 svp

Wiew Fawaorites Tools  Help 1',"
J Back \_) l@ p Search [1 \ Folders v
v| =Y co

File and Folder Tasks

Lj Make a new folder

@ Publish this Folder to the
Web

Other Places

Details

S¥YP
File Folder

Date Modified: Today, June 24,
2003, 9:27 &AM

\
o]

HOCOPY

Title bar

330 bytes a Iy Computer

(4) Changing the window size
Move the pointer to the window border (frame) (the pointer changes to the double- headed
arrow). While pressing the button, move the border (the border changes to the broken line)
until the window becomes a desired size, and release the button.

File  Edit

Wiew Fawaorites Tools  Help 1',"
J Back \_) l.@ p Search [1_ Falders v
v| Go

address |9 svp

File and Folder Tasks

Lj Make a new folder

@ Publish this Folder to the
Web

Other Places

Details

S¥YP
File Folder

Date Modified: Today, June 24,
2003, 9:27 &AM

o

HOCOPY

y Border (Frame)

330 bytes/? My Cormputer
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(5) Switching the screen (when two or more screens are opened)
While pressing the [ALT] key, press [TAB] key (or [ESC] key) until your desired window title
is displayed, and release the [ALT] key.

UREPO01-30
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1.2 Running the SVP by Specifying a File Name

(1) <Select [Run]>

Select (CL) [Run...] from the [Start] menu. T —

Internet @ My Documents
Internet Explorer
% E-mail § My Recent Documents »

Cutlook Express
@ My Pictures

@ otepad @ My Music
ﬂ Command Prompt @ My Computer
‘3 My Network Places
Paint

@’ Control Panel
Shorbeuk ko Svp_mnk,exe

l‘:é Printers and Faxes
@ MSM Explorer

@ windows Media Player

® Help and Support

All Programs D

(2) <Entering a file name>
Enter a file name in the “Open” box and
select (CL) the [OK] button.

- Type the name of a program, Folder, document, or
Internet resource, and \Windows will open it For vwou,

Oper: |a:'|,| V|

[ (0] 4 H Cancel H Browse, ., l

UREPO01-40
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1.3 Connection to the SVP

To connect to the SVP (PC), execute Remote Desktop Connection from the console PC by
following the procedure below.

(1) Executing Remote Desktop Connection
Select (CL) [Run...] from the [Start] menu.
Enter “mstsc.exe” in the Open field, and
= il thi f , Folder, d k,
SC]CCt (CL) [OK] d I;’tl:éﬁrhnefrgzranfrcﬂe,aaﬁr:lﬂa.rf%rguwns L-siTI Dpﬂecll:lui-ﬁgr vl:l.lnru.
Open: i mztzc.exe v|
[ ok i [ Cancel ] [ Browse. ., ]
(2) Establishing the connection

Enter the IP address of the SVP (PC) or host
name in the Computer field, and select (CL)
[Connect].

Note: When executing the connection, make sure that the
local disk drive automatic setting has been set. To
check the setting, select (CL) [Options], and then
the Local Resources tab in the Remote Desktop
Connection window. In the tab display, check that

the Disk drives item is selected.

%8 Remote Deskiop Connection

Lomputer: |>¢¢<>¢¢<>¢¢<>¢¢< N |

[ Connect ][ Cancel H Help ][thions > ]

‘Eaner‘.al.':-l.ll.isp\;;: Local Resources i“ﬁ';ngram_s :i‘E‘xpeH;nce.:
Remate computer sound
()2
=
5
Kepboard
a

‘ Bring to this computer |

Apply Windows key combinations
[for example ALT+TAB]

1 In full screen mode only Ev

Local devices

== Connect automatically o these lacal devices when logged on
P to the remote comouter.

Disk diives
Printers
[ Serial parts

IE Connect -I[ Cancsl H Help ]lgpliuns €5
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(3) Logging on

Enter a user name and password, and select

(CL) [OK].

You will be logged on to the SVP (PC).

Log On to Windows

~

/

Copynght & 1985-2001
Microsoft Camporation

User narme; | administrator |

Password: | |

fooox | [ Cancel ] [thions =5

UREPO01-60
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1.4 Disconnecting the SVP
Disconnect the Console PC from the SVP.

(1) Disconnection

Move the pointer to the upper central portion of the window. Select (CL) the mark “x” on the

bar displayed.
The SVP window on the Console PC is closed.

Pending SIM exists.

Elisvp
File Execte Mode Help

Maintenance

Serial No. 63555 View Mode

Information

Monitor

UREPO01-70
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2. UserReplace feature

Thisfunction is only available for the HP version.

2.1 Creating an account for user maintenance

(1) <Connection to the SVP>
Use the Remote Desktop Connection from the = FEZIEERRATINS
Console PC to connect to the SVP.
See “1.3 Connection to the SVP".

Copyright & 1985-2001
Microsoft Corporation

Enter the user name and password of the
account of maintenance personnel and select User name: | administrator
(CL) [OK] . Password: |

oF i [ Cancel ] ’thions 5

(2) <Starting UserMaintenance Setup>
Select (CL) [Run...] from [Start]. Run 2IX
Enter “C:\dkc200\mp\pc\um_ACSetup.exe”
inthe* Openn box and select (CL) [OK] ) = Type the name of a program, Folder, document, or

Internet resource, and Windows will open it For wou,

Cpen: i C:'I,ko:ZEID'I,mp'I,pc'l,um_.f\_CSetup.exe w |

| Ok |[ Cancel ][ Browse. .. ]

(3) <Starting dialog box>
Display the ‘UserMaintenace Setup’ dialog UserMaintenance Setup
box.

UzerReplace Account Setup

Select (CL) [Create] in the ' UserMaintenace Create
Setup’ dialog box.

Note: When the account of UserReplace exists, you cannot select (CL) [Create].

UREPO2-10
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(4) <Execution>
DlSplay the ¢ CreaIe UHM al ntenance Create UserMaintenance ficcount E|

Account’ dialog box.

Login User Mame {Length 1-200: |maintenance

Input Password {Length 7-30): | *********

Enter the user name and password of the
account of UserReplacein “Login User
Name” and “Input Password”. | oK |
Enter the password in “Input Password
Again” again for confirmation.

Input Password Again (Length 7-300: | *********

Cancel

After that, select (CL) [OK].

Note: Enter the user name using 1 to 20 characters.
Enter the password using 7 to 30 characters.
Only alphanumeric characters and the following symbols can be used for the user name
and thepassword: - _ . ( )

Note: When the ‘ Create UserMaintenance Account’ dialog is displayed, the default user name
and password are entered.

()

<Execution check>
A message confirming the creation appears.
Select (CL) [OK].

(6)

<Completion check>
A message indicating that the creation was completed appears.
Select (CL) [OK].

(7)

<Post-processing>
Select (CL) [Closg] to close the UserMaintenance Setup
‘UserMaintenace Setup’ dialog box.

UzerReplace Account Setup

| Change | Delete |
Cloze

UREPO02-20
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2.2 Changing an account for user maintenance

(D)

<Connection to SVP>
Use the Remote Desktop Connection from the = FEZERERUITINS
Console PC to connect to the SVP.
See “1.3 Connection to the SVP”.

Copyright & 1985-2001
Microsaft Corporation

Enter the user name and password of the
account of maintenance personnel and select User name: | adiistrator |
(CL) [OK] . Password: | |

oF i [ Cancel ] ’thions 5

)

<Starting UserMaintenance Setup>

Select (CL) [Run...] from [Start]. Run 2IX
Enter “ C:\dkc200\mp\pc\um_ACSetup.exe’
inthe “Open” box and select (CL) [OK]. 7 i R
Qpen: | C:'l,ko:ZEID'\mp'\pc'l,um_.ﬁ._lES_éi:up.exe v|
[ ook i [ Cancel ] [ Brawse. .. ]

©)

<Starting dialog box>
Display the *UserMaintenace Setup’ dialog UserMaintenance Setup

box. UserReplace Aocount Setup
Select (CL) [Change] in the ‘ UserMaintenace [ o ] owe [ oo |
Setup’ dialog box. o ok |

Note: When the account of UserReplace does not exist, you cannot select (CL) [Change].

UREPO02-21
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(4) <Execution>

qu)l ay the ¢ Change U%rM al ntenance Ghange UserMaintenance Account gl
ACCOUI"It’ dl al Og bOX . W Change User Mame

Login User Mame (Length 1-200; |maintenance
To change the user name of the account of ¥ Change Passuord

Input Mew Password (Length 7-30): | *********

UserReplace, select (CL) “Change User
Name” and enter a user namein “Login User
Narr]e” . Ok | Caniel |
To change the password of the account of

UserReplace, select (CL) “Change Password” and enter a password in “Input Password”.
Enter the password in “Input Password Again” again for confirmation.

Input Mew Passwaord Again (Length 7-300: | *********

After that, select (CL) [OK].

Note: Enter the user name using 1 to 20 characters.
Enter the password using 7 to 30 characters.
Only alphanumeric characters and the following symbols can be used for the user name
and thepassword: - _ . ( )

©)

<Execution check>
A message confirming the creation appears.
Select (CL) [OK].

(6)

<Completion check>
A message indicating that the creation was completed appears.
Select (CL) [OK].

(7)

<Post-processing>
Select (CL) [Close] to close the UserMaintenance Setup
‘UserMaintenace Setup’ dialog box.

UzerReplace Account Setup

| Change | Delete |

Cloze

UREPO02-22
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2.3 Deleting the account for user maintenance

(1) <Connection to the SVP>
Use the Remote Desktop Connection from the = EEZERCRTITINS
Console PC to connect to the SVP.
See “1.3 Connection to the SVP".

Copyright & 1985-2001
Microsaft Corporation

Enter the user name and password of the
account of maintenance personnel and select User name: | adiistrator |
(CL) [OK] . Password: | |

oF i [ Cancel ] ’thions 5

(2) <Starting UserMaintenace Setup>

Select (CL) [Run...] from [Start]. Run 2IX
Enter “ C:\dkc200\mp\pc\um_ACSetup.exe’
inthe “Open” box and select (CL) [OK]. 7 i R
Qpen: | C:'l,ko:ZEID'\mp'\pc'l,um_.ﬁ._lES_éi:up.exe v|
[ ook i [ Cancel ] [ Brawse. .. ]

(3) <Starting dialog box>
Display the ‘UserMaintenace Setup’ dialog UserMaintenance Setup
box.

UzerReplace Account Setup

| Change | Delete |
Cloge

(4) <Execution>
Select (CL) [Delete] inthe ‘UserMaintenace  REELEISEIEEERITS
Setup’ dialog box.

UzerReplace Account Setup

’—I Change | Delete |

Note: When the account of UserReplace does
not exist, you cannot select (CL) o ks |
[Delete].

UREPO02-30
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(5) <Execution check>
A message confirming the deletion appears.
Select (CL) [OK].

(6) <Completion check>
A message indicating that the deletion was completed appears.
Select (CL) [OK].

(7) <Post-processing>
Select (CL) [Close] to close the UserMaintenance Setup
‘UserMaintenace Setup’ dialog box.

UzerReplace Account Setup

Create

UREPO02-40
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2.4 Initial settings of the account for user maintenance

This processing is performed automatically only when the user logs into the SVP (PC) with the
account for user maintenance for the first time.

(1) <Connection to the SVP>
Use the Remote Desktop Connection from the  FEZREERTIHINS
Console PC to connect to the SVP.
See “1.3 Connection to the SVP".

Enter the user name and password of the
account of UserReplace and select (CL) [OK]. | sername: | Maintznance |

Password: | |

K ] [ Cancel ] [thions B3

A cauTiON

Perform the following <Start check> only when the OS of the SVP (PC) is Windows Vista.
In the case of Windows Vista, be sure to follow the procedure described in <Start check>.
When the following procedure is not performed, a serious problem, such as a system
down and data loss, could occur.

(2) <Start check> 1
Inthe *User Account Control’ dialog box, S B
select (CL) [Al |OW] . | \Q" An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

B um_ACSetting.exe
Unidentified Publisher

= Cancel

Idon't know where this program is from or what it's for.

2 Allow

1trust this program. I know where it's from or I've used it before.

(¥) Details

User Account Control helps stop unauthorized changes to your computer.

UREPO02-50
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A cauTiON

When an SVP operation is performed while performing the initial settings of the account
for user maintenance after being connected to the SVP, a serious problem, such as a
system down and data loss, could occur.

Until you log off Windows at <Completion check> described below, do not perform any
SVP operation.

(3) <Completion check>
A message indicating that the initial settings of the account for user maintenance were
completed appears.
Select (CL) [OK].

Note: When you select (CL) [OK], the account for user maintenance is automatically logged
off, and the SVP is disconnected.

UREPO02-51
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2.5 Performing UserReplace

A cauTioN

When ending operation of UserReplace, please close by invoking [Log off] button of ‘RAID
Maintenance Viewer’ window without closing remote desktop connection.

(1) <Connection to the SVP>
Use the Remote Desktop Connection from the REREEERUEHRTE
Console PC to connect to the SVP.
See “1.3 Connection to the SVP”.

Enter the user name and password of the
account of UserReplace and select (CL) [OK]. | Username: | Maintenance |

T
Password: | |

oK l ’ Cancel ] ’thions =z

A cauTiON

Perform the following <Start check> only when the OS of the SVP (PC) is Windows Vista.
In the case of Windows Vista, be sure to follow the procedure described in <Start check>.

(2) <Start check>
In the *User Account Control’ dialog box, User Account Control =]
select (CL) [A| |OW] . '\f' An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

B | um_Viewer.exe
Unidentified Publisher

2 Cancel

I don't know where this program is from or what it's for.

2 Allow

1 trust this program. [ know where it's from or I've used it before,

V Details

User Account Control helps stop unauthorized changes to your computer.

(3) <Start condition check>
The following message appears. Raid Maintenance Viewer
“Wait...”

Wait. ..

Reading the al configurations. ..

UREP02-60
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(4) <Start of window>

The ‘RAID Maintenance Viewer’ window is

displayed.

For details of the ‘RAID Maintenance
Viewer’ window, see “4. Descriptions of
windows and dialog boxes’.

i‘F RAID Maintenance Viewer
C N I )

(5)

<Displaying Guidance>

In the ‘RAID Maintenance Viewer’ window,

select (CL) [Guidance].

For the next operations, follow the * Guidance’

dialog box to proceed with UserReplace.

i‘F RAID Maintenance Viewer
C N I )

3 "
oo ey -

) oo v Yot B
8 ousos e ot B

Pre-Procedure
I Stepn  wTai2]

# tha tllowing a0
Hard Crisk Corve 90 e replaced i bledondin waming (bheking)
+ Hard Dk Dirive bacation sddims
I Stepe  pwmatzn)
 Locute and c34n the 4001 1 the cabinatwhars B detestes Hast Dk Diivs i initailed

™ Stepd  pwTatzag

G Tt e HA1E DI Driva 14 16a080 Roted 0 50D 1 a2 & e LED indicates and coafiom 1t 1t it
areen LED indizater bs not blnking.

Hard Disk. Drve=Raplace
[ Stepd  pouTanzaq
« Pl oul Bha Hard Disk Diive bo ba seplaced.
[ 5teps  pumaran)

Save data to the peavided Flappy Disk per the onsereen guidance.
Diialing bacx will b displayad i =30 suconds.

[ Stepi  pumarzsg

Ingart fh raplasamert Hard Disk Do Ds nat Driwa unt seph e b

Post-Procedure
I~ StepT  pwrarzeg

Eanfitm Bal the nendy installed Hard Disk eive huas an ilbeminated Sreen LED
« B ot Bampt any 200nal Hard Disk Drive MpLcemants ol 1 tima

I~ Stepé  paumatar)

- Clsak dny apan cabint Saarm
Padage and retam ihe the Flappy the failure data colbested
in Step 5
- A8 RIS B3IV Tha FAPLECAMARY S the Nt Disk Drive It emplated
[UsTasang
Whan you caneat pastam the oeplacemant by felloming the guidsace. Plesse contact the Techsical Svppod Divisien,
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Notice:
(1) Be sure to wear your wrist strap and attach to ground prior to performing the

)

following work. This will ensure that the IC and LSI on the package are protected
from static electricity.

For how to attach the wrist strap, see “3.1 Attaching the Wrist Strap”.

HDD is a precise component. Be careful in handling HDD to avoid vibration and
impact.

(6)

<Stepl: Check the HDD to be replaced>
Confirmin the ‘RAID Maintenance Viewer' st ITT
window that the HDD to be replaced is
blinking.

Confirmin the ‘RAID Maintenance Viewer’ I
window the installation location of the HDD i WM
to be replaced.

When the operation is completed, select (CL)
[Stepl] inthe ‘Guidance' dialog box and
proceed to “(7) <Step2: Open the DKU>".

(7)

<Step2: Open the DKU>
Open the door of the DKU in which the HDD to be replaced is installed.
For how to open and close the door, see “ 3.2 How to remove and attach the Bezel”.

When the operation is completed, select (CL) [Step2] in the * Guidance' dialog box and proceed
to* (8) <Step3: Check the lamp>".

UREPO02-80
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(8) <Step3: Check the lamp>

Confirm that the red lamp of the HDD to be replaced is it and a green lamp is not blinking.
For how to check the lamp, see “ 3.3 Procedure of replacing HDD canister (1) (4)”.

When the operation is completed, select (CL) [Step3] in the * Guidance' dialog box and proceed
to “(9) <Step4: Remove HDD>".

(9)

<Step4: Remove HDD>
Remove the HDD to be replaced.
For how to removeit, see 3.3 Procedure of replacing HDD canister (1) (b)”.

When the operation is completed, select (CL) [Step4] in the * Guidance' dialog box and proceed
to “(10) <Step5: Collect the log information>".

(10) <Step5: Collect the log information>

In approximately 20 seconds after HDD is removed, the FFI window appears. Collect the log
information by following the procedure.

A cauTioN

Be sure to collect the log information before performing <Step6: Insert HDD>.
The log information collected here is necessary for investigating hardware problems.

Select (CL) [OK] without entering anything in

the FFI window. Bl Tiiz: 02/02/2007 16:17:43

Failure parts name : HDD
Failure: parts location : HODROO-00
Serial Number : 64023

Note: If the FFI window is not displayed,
hold down [ALT] and press[TAB] to
display the FFI window. cson: |

SIMASSE : |

Failure Description :

Cancel

UREPO02-90
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Inthe A drive, insert afloppy disk for storing

log information.

In the log information acquisition window,

select (CL) [Client PC], *A:" drive, and then

[OK].

Note: The above instruction isfor the case
that the floppy disk of the console PC
iIs*A’. If thefloppy disk driveisD,
select (CL) ‘D:’".

Note: Please use the floppy disk enclosed
with the new HDD.

The progress of collecting log information is
displayed.

[SWFz318i]
E‘é}a&s iresart & Floppy disk for dumping information and sl

The irformation will be essentinl when you investicase the

Hj POEW probless. Orily when wou can't gal 2ny Thoppy disk 21 all
= costs wou may seleot [Cancel] to continue

HODRIC-00

& SuP
 Cliern P

QK

#2/Replace HDDRO1-02 X

From:  c¥dko200¥log¥de N 02¥06251 34 P¥hddont. dat
To: a¥r4¥01020525%hddenf.dat

TOANGEL

A message indicating that collecting log information is completed appears.
Remove the floppy disk from the floppy disk drive and select (CL) [OK].

When the operation is completed, select (CL) [Step5] in the * Guidance’ dialog box and proceed

to “(11) <Step6: Insert HDD>".

(11) <Step6: Insert HDD>

Insert anew HDD to the location from which HDD was removed.
For how to insert it, see “3.3 Procedure of replacing HDD canister (2)” and “3.3 Procedure of

replacing HDD canister (3)”.

When the operation is completed, select (CL) [Step6] in the * Guidance’ dialog box and proceed
to “(12) <Step7: Check the completion of replacement>".

UREPO02-100
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(12) <Step7: Check the completion of replacement>
In the ‘RAID Maintenance Viewer’ window, EablluiN T
select (CL) [Refresh] and confirm in “HDU
information view” that the replaced HDD is
lit.
When it isnot lit, select (CL) [Refresh] again T
after afew minutes and confirm that it islit. v THTTH

Note: Do not replace other HDD until all the
operations through “(12) <Step7:
Check the completion of
replacement>" are completed.

When the operation is completed, select (CL) [Step7] in the * Guidance' dialog box and proceed
to “(13) <Step8: Post-processing of replacement>".

(13) <Step8: Post-processing of replacement>
Close the opened door of the DKU.
For how to open and close the door, see “3.2 How to remove and attach the Bezel”.

Send the removed HDD and the floppy disk that contains the log information to the Technical
Support Division.

When the operation is completed, select (CL) [Step8] in the * Guidance' dialog box.

(14) <Confirm the completion>
Confirm that the check boxes of [Stepl] to [Step8] in the *Guidance’ dialog box are checked. If
not, perform the operations again from “(6) <Stepl: Check the HDD to be replaced>".
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(15) <Post-processing>
Select (CL) [Closg] inthe * Guidance’ dialog box to

Pre-Procedure
I Stepn  wTai2]

close the * Guidance’ dialog box. T

L a
Mand Dok v to be neplaced bs blodoe diin wamin 1 (biking)
« e Disk Biiws Bacalion sddiss

[ Step2  auTadza ]
< Lotale 409 640 the 991 b e cabnalmhars B detestivn Hist Dok Ditvs o inatalles
™ Stepd  pwTatzag

G Tt e HA1E DI Driva 14 16a080 Roted 0 50D 1 a2 & e LED indicates and coafiom 1t 1t it
areen LED ingieatar is not bnding

Hard Disk Dr rve-Raplace
[ Stepd  [auranzs)
« Pl oul Bha Hard Disk Diive bo ba seplaced.
[ 5teps  pumaran)

Save data to the peavided Flappy Disk per the onsereen guidance.
Diialing b will b displayad i =20 suconds

[ Stepli  pawrarzsg

Ingart fh raplasamert Hard Disk Do Ds nat Driwa unt seph e b

Fost-Pracedure
I~ StepT  pwrarzeg

Canfitm Beal e ndy installed Hard Dish sive has an ilbsminated $reen LED
© D% oL ATAMEL arry 290701 WA Dish Drive repLacamants ol T B

I~ Stepé  paumatar)

the Flappy the fallure data solested

In the ‘RAID Maintenance Viewer’ window,
select (CL) [Log off].

A message confirming the completion is displayed.
Select (CL) [OK].

Note: When you select (CL) [OK], the account for user maintenance is automatically logged
off, and the Console PC and the SVP are disconnected.
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2.6 Actions in the case of error or failure

When awarning, failure, or other error status is displayed, report the displayed content to the
Technical Support Division and follow the instructions from the Technical Support Division.
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3. Hardware operations
3.1 Attaching the Wrist Strap

e In order to protect parts from the electrostatic discharge, every worker must put a wrist strap on
his/her wrist before starting installation or maintenance work and start the work after connecting
the grounding clip to a metallic portion of the frame. (The wrist strap must be put on when
connecting the LAN or RS232C cable.)

e When handling a part, hold it in the way that fingertips of the hand putting the wrist strap on
touch a metallic portion of the part.

(The above is necessary in order to discharge the charged static electricity and prevent a charge
caused by handling.)

¢ Be sure to keep the wrist strap close to the subsystem.

¢ Be sure to touch the subsystem with the wrist strap put on. If you touch the subsystem without
putting on the wrist strap, the static electricity charged on your body flows to the subsystem in an
instant because no resistance exists between your body and the subsystem causing a subsystem
trouble.

Part

The clip side of wrist strap:
Connect this to the metal
part on the frame of
subsystem

Support a part by touching its
metal part (metal plate) with
your figures

Wrist Strap
Fig. 3.1-1  Attachment of Wrist Strap
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3.2 How to remove and attach the Bezel

A cAuTION

The stopper of Bezel is unlocked and released easily at the 60 degree rotation, stop
point, of the hexagon socket head screw Latch toward clockwise, and Bezel can remove
by pull in to front.

Over force/torque to the Latch might become the cause of Latch damage.

(1) Removal of HDDBOX Bezel

(a) The wrench is put in the access hole of the HDDBOX Bezel. Afterwards, the wrench is
rotated.
(b) The HDDBOX Bezel is removed.

—> HDDBOX Bezel

Access hole

Direction of
Rotation

%
/

Wrench

Front View of
Primary Rack

Fig. 3.2-1 Removal of HDD BOX Bezel
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(2) Attachment of HDDBOX Bezel

(a) Put the pin of the HDDBOX Bezel in the ditch of Rack.
(b) Push the HDDBOX Bezel downward after it puts it in the ditch of Rack.

‘ \‘\‘\ \'} I \‘\‘ ‘\

MO Bezel
Eﬂ s y
R R

Ikl il
TV mmmw
LA
A .
<—— Pin ||
[~
N
\r}’ (
Front View of Viewed from A

Primary Rack

Bezel

-

Bracket (L)

Rack

Push
4> \

Down

How to attach the HDDBOX Bezel

Fig. 3.2-2 Attachment of Bezel

¥

Bracket (U)

| _
Bracket (L)

Right Side View
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3.3 Procedure of replacing HDD canister

Replace the HDD canister by following the procedure.

Note: Replace the HDD canister in the subsystem power on status.

(1) Procedure of replacing the HDD canister
(a) Confirm that the Shut Down LED on the SVR package corresponding to the HDD canister

is lit.
0E|0D|0C|0B|0A]09|08]07|06|05{04]03(02|01{00
LEDPNLx3-L ’ LEDPNLx2-R
|
0E|0D|0C|0B|0A]09|08]07|06|05{04[03(02|01{00
0E[0D|0C|0B|0A]09|08(07]06]05]04]|03|02(01{00
LEDPNLxI1-L LEDPNLx0-R
|
0E[0D|0C|0B|0A]09|08(07]06]05]04]|03|02(01{00
Front View of DKUBOX
Shut Down LED (RED)
Z
=3
e = e = c
o g o g ("’Qp_
LEDPNLxI-L g g g g
\ 2 |5 2 2\
T T 1
fr——w) (_‘aﬁ =] Aoy AﬁL\ ==y
|z —=—i [ = ramey | == =i 1 == ]
jas) jas) jas) jas) jas) jas)
o o o o o o
o o o o o o
X X X X X X >
(=) (=) (=) (=) (=) (=)
=) =) < =) o S =4
o] @) (@} o] > o =
&
o,
Shut Down LED (RED)
Shut Down LED (RED)
s
:
LEDPNLx0-R z [
\ =) =) S o S
~ (=)} @Q — S
T T 1
fiv =) (_‘r‘\'\r—\ =) A=W mmL\ few=w=wr
== [ == == == e 1 == === |
jas) jas s T T jas
g o o o =) =}
o >} v} o =} o
X X X X X >
@ ‘P @ @ @ 2
=3 S =3 S = S
(=)} W & s} — S
(Note) LEDPNLxn-L/R Shut Down LED (RED)

s HDU Box Location: 0, 1, 2, 3
KUBOX Location: 0, 1, 2, 3

Fig. 3.3-1 Checking of Shut Down LED
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(b) After pushing up the stopper on the front side of the HDD canister, pull the handle toward

you to remove the HDD canister.

/

Stopper

> Handle

Fig. 3.3-2 Removal of HDD Canister
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(2) Check the condition of the HDD canister before installing it.

HDD Canister Main Edge Connector

Note: Check that the main edge connector of the HDD canister has no
deformation, damage or sticking of dust before installing the HDD
canister.

(a) Confirm that a spring of the lower part of the HDD canister does not run onto a rail.
If it runs onto a rail, correct the position so that it may fit in a groove.

HDD Canister (Side View)

J/Groove

ol

Spring Status that the tip Normal status
runs onto a rail

Viewed form A

Fig. 3.3-3 Confirmation of Spring Condition
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(3) Procedure of installing HDD canister

Note on the installation: Do not insert the HDD canister by pushing its frame.

(a) Insert the HDD canister into the HDU Box Handling of the canister '
holding its handle.

Frame of the
HDD Canister

(Insert the canister until the claws that are located
at the bottom of the handle come in contact with

the front side of the HDU Box.) HDD Stopper
(b) Turn the handle at a stroke by pushing its top with
your thumb. Handle

(Turn the handle until it latches with the stopper.
Do not stop the handle on its way of turning.)

(a) Insert the HDD canister into the HDU Box holding its handle.

A gap exists between the connectors.

—» .
Frame of the HDD canister

Handle
Stopper

|: Push the handle.
-=a

HDU Boxl\Craws of the handle come in contact
U \Back Board with the front side of the HDU Box.

(b) Turn the handle at a stroke by pushing its top with your thumb.
(Do not stop the handle on its way of turning.)

The connectors have been coupled.

Turn the handle at a stroke by
pushing its top with your thumb.

Stopper

Push the handle slightly
downward with your thumb.

i Handle
Fig. 3.3-4 Method of Installing HDD Canister
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4. Descriptions of windows and dialog boxes

4.1 Main window

=F RAID Maintenance Viewer

&ln;l‘,!q &;inl).n!.—iq &.i'!iq-(l)
HDD Status On DKU-RKO
@ DKUBOX - DKU-RKD Marmal
ﬁ DEUBCK - DKU-RKL MNorrnal
@ DKUBOX - DKU-RK2 Mat Equin sefopchebebeostiz s bs a2kt b
@ DKUBOX - DKU-RKS Mot Equin
nc i) 0} 4
“
(2) IERCIDCEE papopel7 e psd sz ol o
[ 5] e W[4 612 Wle] of=1 it WG el 12 aled ucd EB Gl
oup| RAIDLevel | Status ] - Frant e —
15 RAID1(2D2D)  Mormd
19 RAIDL(ZDZD)  Mormdl
1-13 RAID1(2020)  Mormdl
3)
Table 4.1-1 Parts of Main window
# Item Content
(1) |Button bar Button items that can be operated with this feature
(2) |Subsystem information view Displays the state of each part
(3) |List Displays the ECC group status
(4) |HDU information view Displays the HDU status
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(1) Button bar

Table 4.1-2 Button bar

Button Processing
Refresh Updates the information displayed in ‘RAID Maintenance Viewer’.
Guidance Displays the ‘Guidance’ dialog box.
Log off Exits ‘RAID Maintenance Viewer’ and logs off the account for user maintenance.

(2) Subsystem information view

Status
ﬁ DKUBOX - DKIU-RKD Mormal
ﬁ DKUBOX - DKIL-RKL Mormal
ﬁ DKUBOX - DKIL-RKZ Mot Equip
a DkLBOX - DKU-REKZ Mot EqQuip

Table 4.1-3 Subsystem information view

# Item Content

® |List Displayed information: Each DKU status is displayed in the list.
“Normal” : Normal status

“Warning” : Error status

“Not equip” : Not installed

Selecting an item: The detailed information on the target DKU is displayed in the
HDU information view.
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(3) List

ECC group statuses are listed.

Table 4.1-4 Subsystem information view

Item Content

RAID Level “RAID1(2D2D)” : RAID level 1 2D2D
“RAID5(3D1P)” : RAID level 5 3D1P
“RAID5(7D1P)” : RAID level 5 7D1P
“RAID6(6D2P)” : RAID level 6 6D2P
“Unknown” : Unused level

Status “Normal” : Normal
“Failed” : Blocked due to a failure
“Blocked” : Blocked due to maintenance
“Warning” : Mixed states
“Copying” : Copy is in progress
“CorrectionAccess’ : Correction access
“Unknown” : Unknown state
“Not equip” : Not installed
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(4) HDU information view
Select (CL) the subsystem information view to display this view.

HDD Status On DKU-RKO

SEpDcpE Al e e s e sz o

B 1B ull = BREY WISH (1 R W W 0t it nied ER B

61 o1l =4 52 ) ] G Gt Bl 1 aed wed sl 0

E IEIOE B A2 0B 0 7 |0 0 2

--- Front View ---

Table 4.1-5 HDU information view

Item Content

Title Displayed information: The title of the view is displayed.

SRS

Image Displayed information: An installation image of each part status is displayed.
Lit : Normal status

Blinking  : Error status

OFF : Not installed

Selecting an item: The detailed information on the target HDU is displayed in the
HDD Detail.

® |HDD Detail Displayed information: The Location Name and Device Type and following
Status of the HDD is displayed.

Normal : Normal

Failed : Blocked due to a failure

Blocked : Blocked due to maintenance

Unknown : Unknown state
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4.2 Guidance dialog box
Select (CL) [Guidance] to display the dialog box in ‘RAID Maintenance Viewer’.

Pre-Procedurs
[~ Stepl [UMTa121i]
i (2

(1) //v Plzaze confirm the following on the maintenance wind o /

- Hard Drisk Crive to be replaced is blodiedsin warming (blinking)
- Hard Disk Drive location address

[ Step2 [UM TE122i]
- Locate and open the doorto the cabinet where the defective Hard Disk Drive is installed.
[~ Step3 UM TE123i]

Confirm that the Hard Disk Drive atthe location noted in Step 1 has a red LED indicator and confirm that it is
green LED indicator iz not blinking.

Hard Dizk Crive-Replace
7 Stepd  [UMTS124i
- Pull out the Hard Disk Drive to be replaced.

7 Stepd  [UMTa14Hi]

- Save data to the provided Floppy Disk perthe on-sereen guidance.
Dialog boxwill be displayed in ~20 zeconds.

7 Stepf  [UMTA4250]

- Insert the replacement Hard Disk Drive. Do not insert Hard Disk Drive until stepS has been completed.

Posgt-Procedure
7 Step?  [UMTS126i]

- Confirm that the newhy installed Hard Disk Drive haz an illuminated Green LED
- Do not attempt any additional Hard Disk Drive replacements at this time

7 Stepl?  [UMTA1270]
- Cloze any open cabinet doors.
- FPackage and return the replaced Hard dish Drive with the Floppy Disk containing the failure data collected
in Step &
- At this point the replacement of the Hard Digk Drive is completed
[t T4 901]

When you cannot perform the replacement by following the guidance. Please contact the Technical Suppart Division.

r(3)

(1) Check
The step numbers and check boxes are displayed. When you select (CL) a check box, the box
is checked. After completing a step, select (CL) the check box of the step.

(2) Execution content
The description of UserReplaceis displayed.

(3) [Closg] button
The ‘Guidance' dialog box is closed.
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