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● All LDAP users need to be imported into the HQ-CUCM. Ensure the following 
requirements are met:

○ Configure HQ-CUCM LDAP to import all LDAP users from the LDAP server located at 
11.100.64.9. 

○ Set the LDAP settings so users primary extension is automatically assigned to the last 
four digits of their LDAP telephone number and the access group permission that are 
required for Jabber are automatically assigned. 

○ Create a default Service Profile for each LDAP users to associate CTI and IM.
○ All LDAP users must authenticate through the LDAP server.
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• You may use the following LDAP Directory settings:
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