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● Users in HQ-CUCM need to log in to Jabber. Ensure the following requirements 
are met:

○ Configure user HQ ONE with the following requirements:
+ Extension should be set to 2001
+ Use Trivial caller names such as “HQ Phone 1”
+ Phone should display globalized calling number (+14082022001) on the top left-

hand corner of the phone screen.
○ Configure user HQ TWO with the following requirements:

+ Extension should be set to 2002
+ Use Trivial caller names such as “HQ Phone 2”
+ Phone should display globalized calling number (+14082022002) on the top left-

hand corner of the phone screen.
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○ Configure user TONY STARK with the following requirements:
+ Extension should be set to 2003
+ Use Trivial caller names such as “Tony Stark”
+ Phone should display globalized calling number (+14082022003) on the top left-

hand corner of the phone screen.
● Users must be able to log in to Jabber without manual configuration in Jabber 

Advanced settings.
● Once complete, log in to Jabber-1 PC using the account tony-stark@ine.com.
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