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● Ensure the following requirements are met:
○ Set the inter-digit timeout to 5 seconds on HQ and SB UCM.
○ Make a call from HQ to PSTN line 1 and take a trace using RTMT. Capture the first 

INVITE sent from the phone to HQ CUCM. Paste the configs on the desktop of Jabber-1 
PC in a file named as trace1.txt.

○ Make a call from SB to PSTN line 2 and take a trace using RTMT. Capture the INVITE 
sent from the SB UCM to SME. Paste the configs on the desktop of Jabber-1 PC in a 
file named as trace2.txt.
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