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● Inbound calling needs to be provisioned. Ensure the following requirements are 
met:
○ Configure CUBE at HQ to route inbound PSTN calls to HQ and SB UCM’s. The CUBE 

should send these calls to HQ-SME for further processing. 
○ The PSTN sends 10-digit called numbers on inbound calls. 
○ The PSTN sends 10-digit calling numbers on calls originated from U.S PSTN Line and 

+e.164 calling numbers for calls of international origin. 
○ The CUBE must translate both calling and called number to +e.164 format before 

passing them to the SME. 
○ The SME should then forward these calls to the appropriate destinations in HQ and SB.

● Dialing Instructions:
○ To Call HQ site from PSTN, dial 14082022XXX
○ To Call SB site from PSTN, dial 19723033XXX
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