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● Create a LUA Script on HQ-SME which changes the Remote Caller ID for calls 
coming from PSTN to HQ or SB UCM. 

● When PSTN calls HQ Phones or SB Phones, SME should change the Remote 
Caller ID to “INE_PSTN”

● Verify by placing a call from PSTN to HQ Phone 1 or Site B Phone 1. The phones 
should display “INE_PSTN” as the caller ID.
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