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Task 4.1

e Configure HQ UCM to provide IPCC extension 2203 to “Tony Stark”.
e UCCX has not been initialized with basic setup and licensing. Ensure the basic

setup is configured as per the following information:
o JTAPI User Details: jtapi/C1sc0123!
RMCM User Details: rm/C1sc0123!
License : 60 Days Premium Demo
AXL Admin Username/Password: administrator/C1sc0123!
UCCX Administrators: uccxadmin/C1sc0123!
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