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Overview

Learn all the steps necessary to successfully install ConnectWise Automate. Be sure to have reviewed the ConnectWise Automate Server Requirements (https:/
docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/020) and the Installation Prerequisites (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020) before proceeding with the instructions listed in this document.

In version 2021, MySQL database access using Automate credentials is no longer supported. Please refer to this supportability statement (https://
docs.connectwise.com/ConnectWise_Automate_Documentation/ConnectWise_Automate_Supportability_Statements/
Supportability_Statement%3A_MySQL_Database_Access) for more information.

Important: New installs of Automate v2022 require Windows Server 2016, Windows Server 2019, or Windows Server 2022.

Note: Please refer to the Additional Recommended Configurations (https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/060) article
for guidance with backup Internet connections, alternate ports, etc..
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Install Automate

To install Automate:

1. Download the ConnectWise Automate installation executable from the Automate Product Updates (https://docs.connectwise.com/
20a%20iinkse207%& CAo20Gamnantdlisess20idocumentatio riéhdody+Mgis2Rwapisje2 e teOsmatie e e iorHiths RS rnk20srarmru MY gave2 (D oauroen @ ienicrR ¥iRieitps ./
omatgoDegnnentiation!@Re/deB0onnection dropping and the installation failing.

Important: If using Internet Explorer, you may receive a File Download from Internet warning. Complete steps 2-5 to resolve this message. Failure to
complete the following steps, regardless if you received this warning or not, results in a failed upgrade with limited recovery options.

2. Right-click on the file and select Properties.
3. Click on the General tab, if not already selected.
4. In the Security section, click Unblock. This removes the downloaded file from the Internet status flag and any warnings or blocks associated with it.

{zF Serverinstall.exe Properties X
Security Details Previous Versions
General Compatibility Digital Signatures

Q I Serverinstall .exe

Type of file:  Application (.exe)

Description:  ConnectWise Automate Server

Location: C:\Users\mkadm\Downloads
Size: 822 MB (862,769,424 bytes)
Size on disk: 822 MB (862,773,248 bytes)

Created: Today, October 15, 2021, 1 minute ago
Modified: Today, October 15, 2021, 8:03:12 PM
Accessed: Today, October 15, 2021, 8:03:12 PM

Attributes: [JRead-only []Hidden Advanced...
Security: This file came from another
computer and might be blocked to Unblock
help protect this computer.

Cancel Aoly

5. Click OK.
6. Right-click the Automate icon and select Run as Administrator.
7. Click Install. It may take a few minutes for the Setup Wizard to prepare for installation.
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{z} ConnectWise Automate Server Setup _— X

ConnectWise Automate Server

Install Close

. Click Next to continue.

#7 ConnectWise Automate Server Installer = X

Welcome

The Setup Wizard will install ConnectWise Automate
Software on your computer. Click Next to continue or Cancel
to exit the Setup Wizard.

ConnectWise

Automate

Back Cancel

nst1h BoEMA RN 2R TG B RATSSIR As R Adegingnt before you continue. If you accept the terms, select | accept the terms in the License Agreement and

20a%
omat

click Next.

ﬁ' ConnectWise Automate Server Installer — x
End-User License Agreement ConnectiVise .
Please read the following license agreement carefully A u to m a te

20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20t(

p-_DpcumentaiolIPUOTP30% e and Assurance Agreement e

Thank vou for selecting ConnectWise Automate! We are
committed to providing you the best software and associated service
solutions. Please read the terms and conditions of this End User
License and Assurance Agreement (the “Agreement”) carefully.
Please print this Agreement or go to
<<https://www.connectwise.com/terms%20>> to maintain a copy
of this Agreement for your records. This Agreement applies to any

software or software applications owned or licensed by
O niinnnt\Nilina (Hhn “Qalbavrnna™ Thic A menmanmnt conandinns Hha $nvennn

v

I accept the terms in the License Agreement

Print Back Cancel

%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

10. You have the option to select Complete or Custom. Refer to the definitions below before proceeding.

o Complete installs all Automate components on one server. If you are installing on one server, proceed to the Complete Setup section.

o Custom allows you to install a Web Server and Database Server separate from the Automation Server. This distributes the workload among different servers,
allowing the system to support a higher number of total agents. We recommend that the database is split from the Automate (Automation) server prior to a web
server split. If you are installing on multiple servers, please refer to Custom Setup.
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ﬁ' ConnectWise Automate Server Installer — X

Choose Setup Type ConnectWise )
Choose the setup type that best suits your needs A U to m a te
Complete Setup
I T I All program features will be installed. Requires the most disk

space.

Custom Setup

Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced
users.

Custom

Back Next Cancel

Complete Setup

To

1.

install Automate on one server:

Click Complete > Next.

2. Enter your CD key (without the dashes) and click Validate. The validation may take a few moments. The icon changes from a red x to a green checkmark if the CD
key comes back valid. If it is not valid, reenter and click the Validate button again. Once validated, click Next.

nstall
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fl“ ConnectWise Automate Server Installer — X

License Check ConnectWise

Please enter your license key (without hyphens) for verifications A U to m a te-

e20ConnectWise%20Automate.pdf?stylesheet=default)
L =) am - | ¢

P0link%20%7C%20ConnectWise%20Documentation&body=Me%
e Documentation/020/010/030)

(0]

Back Next Cancel
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3. The installer does a prerequisite check at this time. If the installer does not find any issues, a green checkmark is displayed before each listed prerequisite. If the

Automate Installation Prerequisites (https://docs.connectwise.com/ConnectWise
Automate, they are indicated by a red X (see example below). Click on the Help
each issue. Any issues found must be resolved before the install continues. Afte

_Automate_Documentation/020/010/020) were not completed prior to installing
links in the installer or refer to the table below to review documentation to resolve
r the issues have been resolved, click Check Prerequisites.

#7 ConnectWise Automate Server Installer — X

Installation Prerequisites Check ConnectWise

Your server requires changes before installation can continue A U to m a te-

" IISisinstalled and required features are enabled.
« MySQL Connector/ODBC 32-bit found. Version: 8.0.26. MySQL Connector /ODBC 64-bit
found. Version: 8.0.26.

+ No conflicting software found.

2 Unable to find a valid SSL Certificate. Help

Check Prerequisites

Back Next Cancel

Web Server (1IS) must be enabled and/or Windows Server - IIS Features and Roles (https://docs.connectwise.com/
IIS (Web Server) must be enabled and/or  ConnectWise_Automate_Documentation/020/010/020/030)

ASP.NET support for IS must be

enabled.

MySQL Connector/ODBC Check Install ODBC Connectors (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Install_ODBC_Connectors)

Conflicting Software Conflicting Software (https://docs.connectwise.com/

ConnectWise_Automate_Documentation/020/010/020#Conflicting_Software)
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MySQL Installer Install a MySQL Database (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Install_a_MySQL_Database)

Database Configuration (Required for Configuring your Database (https://docs.connectwise.com/
fresh installs only) ConnectWise_Automate_Documentation/020/010/020#Configure_your_Database)

4. When all prerequisites have been met, click Next.

f,' ConnectWise Automate Server Installer — x

Installation Prerequisites Check ConnectWise

Your server requires changes before installation can continue A U to m a te-

" IISisinstalled and required features are enabled.
« MySQL Connector/ODBC 32-bit found. Version: 8.0.26. MySQL Connector /ODBC 64-bit
found. Version: 8.0.26.

+" No conflicting software found.

" SSLis enabled with a valid certificate.

Check Prerequisites

Back Next Cancel

5. The installer allows you to create your database during the install; however, if the database was created while following the Automate Installation Prerequisites
(https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/020), this step is not necessary. Click Next to enter your database access
credentials. If you have not yet installed a MySQL compatible database, click on the desired database link for installation instructions before continuing.

ﬁ' ConnectWise Automate Server Installer — x
MySQL Database Server ConnectWise )
Please review this information for database compatibility. A u to ma te

nstallfe20ConnectWise%20Automate.pdf?stylesheet=default)

MySQL is the only supported database. Supported versions are MySQL 5.6.0 - 8.0.x.
Click Next to enter your database access credentials.

W

—
0a%0link%20%7C%20ConnectWidsdHopoetiméntation&body=Me%20wants%20t
omate_Documentation/020/010/03@)kwnioad MySOL Tnstalier

Installation Help Back Next Cancel

%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

6. Enter the following credentials associated with the MySQL database that was installed.

fl“ ConnectWise Automate Server Installer — X
Database Configuration Settings ConnectWise )
Please review the database configuration settings. A u to ma te

Please enter your MySQL compatible database information and dick Check to verify.

Database Server Address v Success
llocalhost

Admin Username

hoot

Admin Password

[eoeoreesereeseeseeeee

Check

Help Back Next Cancel

a. Leave the Database Server Address field populated with the localhost because the database resides on the Automation Server.

b. Enter the Admin Username.
c. Enter the Admin Password.

7. On the System Configuration screen, the System Password automatically populates. The system password is used to install remote agents. It is recommended

that you leave the system password at the default value.
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'ﬁ' ConnectWise Automate Server Installer — X

System Configuration ConnectWise )
Please review the system configuration settings. A u to ma te
System Setup
System Password This password is used to install remote agents. Itis
recommended that you do not change it from the default
|- password. It is recommended to install Ignite ™ as this

creates a system with all of the options. Otherwise, only

Install Ignite™ the bare minimum will be installed.

Admin User Configuration

Password
I e Enter the administrator password (minimum of 8
I characters) to be used to log in to the Control Center.

Email Address
l Enter the administrator email address to be used for

]

e TR, TR receiving your MFA login token.

8. Install Ignite™ is selected by default. It is recommended to leave this option selected so all options are installed. Otherwise, only the bare minimum is installed.
9. Enter an administrator Password to be used to log in to the Automate Control Center. Passwords must be a minimum of eight characters.

10. Enter an administrator Email Address to be used to receive your MFA login token.

11. Click Next.

12. On the Access Configuration screen, the Server FQDN and LTShare Path fields are automatically populated. Enter the FQDN of the Automate server in
the Server FQDN field. This address will be the FQDN (URL) that the Automate agents will use to check-in to your server, so be sure that the URL is externally
available.

1%' ConnectWise Automate Server Installer — x

Access Configuration ConnectWise

Please review the configuration settings. A u to m a te

Network Access Configuration

Server FQDN
HTTP:// | .

nstallfe20ConnectWise%20Automate.pdf?stylesheet=default)
LTShare Configuration

The LTShare is used to store screenshots, tools, uploads, reports and other extras.

LTShare Path
20a%R0link%; CYASHG ise% ntat%%&gg?y:Me°/020wants°/020to°/0203hare%20a%20link%200n°/020ConnectWise°/020Documentation°A>3A°/020https://

omate_Documentation/020/010/030)

13. By default, the LTShare is installed on the C: drive of the Automate server. If desired, click on the Change button to change the path to a different location.

Important: During the install, the installer checks LTShare folder permissions for the appropriate user groups and attempts to grant permissions if any are
missing. The install fails if the installer cannot grant the necessary permissions. If the install fails, ensure that the IS AppPool\LabTech, 1IS AppPool\LabTech
WebCC, IIS AppPool\CwaRestApi, and System user groups have Modifiy, List folder contents, Read & Execute, Read, and Write permissions for the LTShare
folder.

The LTShare is used to store screenshots, tools, uploads, reports, etc. The LTShare utilizes a File Service running as a Windows service alongside the database
agent. This service primarily impacts split server environments as each Automate server has its own local LTShare. The File Service activates when a remote
agent attempts to download a file from the system by requesting that file from the Web Server. The Web Server first checks its local LTShare directory for the file,
and if the file is outdated or does not exist, it communicates with the File Service to get a current copy of the file. The Web Server then streams the content of that
file back to the entity requesting the download, while simultaneously saving a copy to the LTShare directory on the Web Server. This local copy can then be used to
service future requests for that file that come to that Web Server. The Web Server communicates with the File Service via port 12413 and only inside and below the
LTShare may be accessed. Refer to ConnectWise Automate Installation Prerequisites (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Ports) for more information on port requirements.

14. Click Next.

15. On the Choose Email Type screen, if you are using Gmail or another SMTP email configuration click Standard SMTP, or if you are using Office 365 click Office
365.
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#7 ConnectWise Automate Server Installer - X

Choose Email Type ConnectWise

Choose the setup type that best suits your needs A U to m a te-

f Standard SMTP ] Configure Automate with standard SMTP mail.

Office 365 Configure Automate using Microsoft Office 365 mail

Back Next Cancel

16. Click Next.
17. Enter your email credentials.

o If you selected Standard SMTP, enter your SMTP mail server settings. These settings are required to send the MFA login tokens.

nstall%2

20a%20lI

ﬂ ConnectWise Automate Server Installer — x
Mail Configuration ConnectWise .
Please configure your email settings to proceed. A u to mMa te

SMTP Address lsmtp. agmail.com

SMTP Port |537

Test Email Documentation

Support Email II s Ela

chpﬁpgggwgﬁ@%2OAutorrret&pdﬁs+ylesheel=éefaﬁlﬁ—
[ - =
SMTPPassword || eecscscsesssssRReee l
Back Next Cancel
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omate® ¥ dhindimsidhyoroana @osdfice 365 user, you must Register the Application (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/060/120/045#Register_Office_365_Application) before the install can continue. After the steps are complete, enter

your Username, Tenant ID, Client ID, and Client Secret. These settings are required to send the MFA login tokens.

#7 ConnectWise Automate Server Installer = X

Office 365 Mail Configuration ConnectWise .
Please configure your email settings to proceed. A u to m a te

Enter your Office 365 email settings.

Username I " ™ L

Tenant ID I = TE L L

Client ID III me = j=-] L] EE EE .

Client Secret I o — - = m .

Documentation

18. Click Next.

19. Click Email Token. An email with your MFA token is sent to the Admin User email address.
20. Enter the Token, then click Validate Token.
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#7 ConnectWise Automate Server Installer — X

All logins into the Control Center will require an MFA token. Users will be sent a login token to
the email address assodiated with their Automate user account. To continue the installation
please press the button and check your email address for the token.

Email Token

Token

| v
| validate Token |

Back Next Cancel

Token Check ConnectWise }
Please enter the security token to proceed. A U to m a te
User
IAdmin
Email Address

. Click Next.

22. Ten emergency recovery tokens are generated. These recovery tokens can be used to log in to Automate if the Super Admin cannot access their email. The

nstall

20a%

(0] B‘Ic?t

recovery tokens never expire but can only be used one time each. This is the o
and save the recovery tokens.

nly time the recovery tokens are displayed, therefore it is essential that you copy

fr' ConnectWise Automate Server Installer — x
Recovery Codes ConnectWise )
Please copy your recovery codes to proceed. A u to m a te

These 10 recovery codes will only be generated this one time. If you fail to record
them there will be no other method to retrive them or regenerate them.

0435BAD863933447
4667D450638930E4
52B33F6174E94FC8
6B3ADD83859C 1E7C
968A55EDBO0ACS91
9D3E052DESDF 1AF9
BOC935D9D5A037C1
C8DSFF7068C2629F
76F
Do o %%BB '5339238/020Aut0m ate.pdf?stylesheet=default)
Copy Codes

By checking this box you agree that you have copied your codes to a secure place.

20Iink%20%70%2000nnectWise°/020Docur$r?g(ntati 1&B

C |
Me%20Wants %20t

%éllfa%ﬁmaec I":IeI(I: B/c% %U\}e(f'ligldWat you have saved the recovery codes.

%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

25. Click Install to begin the installation. Otherwise, click Back to review or make any changes. The installation takes a few moments.

24. Click Next.
fr' ConnectWise Automate Server Installer — x
ConnectWise

Ready to install ConnectWise Automate

Automate

Click Install to begin installation.

Click Back to review or change any of your installation settings.
Click Cancel to exit the wizard.

Back Install Cancel

26. Click Finish.
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ﬁ' ConnectWise Automate Server Installer — X

Finished

ConnectWise Automate has been successfully installed.

ConnectWise

Automate

Back Cancel

27. Click Close.
{z} ConnectWise Automate Server Setup — X

ConnectWise Automate Server

Installation Successfully Completed

Close

n§§|@9@@3}1Hgggm%%gbm&ﬂg{@b%g{?[egﬂgaymﬁ))nnectwise.com/ConnectWise_Automate_Documentation/030/010) for instructions on how to log in.

Custom Setup

To install Automate on a split server:

1. Click Custom > Next.

023 &UIBKY RS Te St A AR R AR NP G N AR R RN Y SR WBNIS T AP Lepdrarl SR s eI RS Tebre MR DY TRdeaTIABR o WA eInate WBS

'omatgel?\?&'!%[]tmi.?&/ R?r?{ﬂ%q{%?gpler again on the Web Server when you have completed the Automation Server installation.

i) ConnectWise Automate Server Installer |L|i-
Custom Setup ConnectWise .
Select the way you want features to be installed. A U to m a te

Click the icons in the tree below to change the way features will be installed.

I uonoton - SN

— X ~| Web Server
--------- ¥ ~ | Control Center
- X ~| Remote Agent

This feature requires 0KB on your
hard drive.

Reset H Disk Usage || Back || Next || Cancel |

Note: It is recommended to have both the Control Center and the Remote Agent on the Automation Server. The Control Center is not necessary on the
Web Server and is optional.

3. The installer does a prerequisite check at this time. If the installer does not find any issues, a green checkmark is displayed before each listed prerequisite. If the
Automate Installation Prerequisites (https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/020) were not completed prior to installing
Automate, they are indicated by a red X (see example below). Click on the Help links in the installer or refer to the table below to review documentation to resolve
each issue. Any issues found must be resolved before the install continues. After the issues have been resolved, click Check Prerequisites.
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# ConnectWise Automate Server Installer — X

Installation Prerequisites Check . ConnectWise

Your server requires changes before installation can continue. A U to m a te-

" I1ISisinstalled and required features are enabled.
+ MySQL Connector/ODBC 32-bit found. Version: 8.0.26. MySQL Connector /ODBC 64-bit
found. Version: 8.0.26.

+" No conflicting software found.

¥ Unable to find a valid SSL Certificate. Help

Check Prerequisites
Back Next Cancel
Web Server (1IS) must be enabled Windows Server - IIS Features and Roles (https://docs.connectwise.com/
and/or ConnectWise_Automate_Documentation/020/010/020/030)
IIS (Web Server) must be enabled
and/or
ASP.NET support for IS must be
enabled.
MySQL Connector/ODBC Check Install ODBC Connectors (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Install_ODBC_Connectors)
Conflicting Software Conflicting Software (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Conflicting_Software)
MySQL Installer Install a MySQL Database (https://docs.connectwise.com/

ConnectWise_Automate_Documentation/020/010/020#Install_a_MySQL_Database)

9 Wise%2 pdf?styl = I .
nsta /ogg%%gggc or|1 %é’ra %Ht?fg]rate paf?sty ese%%tflgduerflﬁg t))our Database (https://docs.connectwise.com/

FRESH installs only) ConnectWise_Automate_Documentation/020/010/020#Configure_your_Database)

4. When all prerequisites have been met, click Next.
5. The installer allows you to create your database during the install; however, if the database was created while following the ConnectWise Automate Installation

0a%20RAKIHEDHRT CHPOCERAR VIR OB SAHERIBHRYE By AMIETH2bW NS DO A POEAERIISNRIBI IR RISOJA ARLTRSRRSSIN SS o DBt terRitettivPer SlatBbaRGps /
omat8CERRATeABNR M Yo ONaye)not installed a MySQL compatible database yet, click on the desired database link for installation instructions before continuing.

f,l ConnectWise Automate Server Installer — x
MySQL Database Server ConnectWise )
Please review this information for database compatibility. A u to ma te

MySQL is the only supported database. Supported versions are MySQL 5.6.0 - 8.0.x.
Click Next to enter your database access credentials.

MQS&

Installation Help Back Next Cancel

6. Enter the following credentials associated with the database that was installed.
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ﬁ' ConnectWise Automate Server Installer — X

Database Configuration Settings ConnectWise

Please review the database configuration settings. A U to m a te-

Please enter your MySQL compatible database information and dick Check to verify.

Database Server Address v Success
llocalhost

Admin Username
hoot

Admin Password

Check

Help Back Next Cancel

a. Enter the Database Server Address because Automate is installed on a split-server.
b. Enter the Admin Username.
c. Enter the Admin Password.

7. Click Check to verify the configuration and credentials. Errors indicate that settings need to be changed in the my.ini file. For steps on modifying your my.ini file,
refer to Configure your Database (https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/020#Configure_your_Database). These settings
must be updated before you continue. After you have made the changes, click Check to verify. When all errors and warnings have been addressed restart the
LabMySQL service and click Check again. Click Next to continue. If you see only warnings, we recommend you review and make the changes before continuing,
but it is not required in order to continue.

8. On the System Configuration screen, the System Password automatically populates. The system password is used to install remote agents. It is recommended
that you leave the system password at the default value.

ﬁ.‘ ConnectWise Automate Server Installer - X
System Configuration ConnectWise )
Please review the system configuration settings. A u to m a te
System Setup

nstallPe20GannesiWisefo20Automatepgdizstylesheet=oetasltEmote agents. Itis
recommended that you do not change it from the default
[' E. [ password. Itis recommended to install Ignite ™ as this

. creates a system with all of the options. Otherwise, only
Install Ignite™ the bare minimum will be installed.

Admin User Configuration

0a%R01ink3EDA7C%20ConnectWise%20Docum ntation&g dy=Me%20wants%20t0%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https./
— Enter the administrator passwor ?ml imum of 8
omat B_Ddcuménfatlon/OZO/ 010/03aracters) to be used to log in to the Control Center.

Email Address

ll.lrl- am i- an

Enter the administrator email address to be used for
receiving your MFA login token.

9. Install Ignite™ is selected by default. It is recommended to leave this option selected so all options are installed. Otherwise, only the bare minimum is installed.

10. Enter an administrator Password to be used to log in to the Automate Control Center. Passwords must be a minimum of eight characters.
11. Enter an administrator Email Address for receiving your MFA login token.
12. Click Next.

13. Enter the FQDN of the Automate server in the Server FQDN field.

ﬁ ConnectWise Automate Server Installer — X

Access Configuration ConnectWise

Please review the configuration settings. A U to m a te-

Network Access Configuration

Server FQDN
HTTP:// |

LTShare Configuration

The LTShare is used to store screenshots, tools, uploads, reports and other extras.

LTShare Path
IC :\LTShare\ Change...

14. Leave the Create Network Share (LTShare) option selected.

Important: The install fails if the LTShare is not created.

The LTShare is used to store screenshots, tools, uploads, reports, etc. The LTShare utilizes a File Service running as a Windows service alongside the database
agent. This service primarily impacts split server environments as each Automate server has its own local LTShare. The File Service activates when a remote
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agent attempts to download a file from the system by requesting that file from the Web Server. The Web Server first checks its local LTShare directory for the file,
and if the file is outdated or does not exist, it communicates with the File Service to get a current copy of the file. The Web Server then streams the content of that
file back to the entity requesting the download, while simultaneously saving a copy to the LTShare directory on the Web Server. This local copy can then be used to
service future requests for that file that come to that Web Server. The Web Server communicates with the File Service via port 12413 and only inside and below the
LTShare may be accessed. Refer to ConnectWise Automate Installation Prerequisites (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/020/010/020#Ports) for more information on port requirements.

15. By default, the LTShare is installed on the C: drive of the Automate server. If desired, click on the Change button to change the path to a different location.

16. Click Next.

17. On the Choose Email Type screen, if you are using Gmail or another SMTP email configuration with Automate click Standard SMTP, or if you are using Office

365 click Office 365.

ﬁ,‘ ConnectWise Automate Server Installer

Choose Email Type
Choose the setup type that best suits your needs

£ Standard SMTP {

Office 365

Back

Configure Automate with standard SMTP mail.

Configure Automate using Microsoft Office 365 mail

X

ConnectWise

Automate

Cancel

1=
L)
x

18. Click Next.
19. Enter your email credentials.

o If you selected Standard SMTP, enter your SMTP mail server settings. These settings are required to send the MFA login tokens.

ﬁ.‘ ConnectWise Automate Server Installer

Mail Configuration

nstalI%20Cg@gseecggm%g%mAutoma}gﬁgsdtf?st Iesteet:defauIt)

re your email s& o prdceed.

X

ConnectWise

Automate

SMTP Address [smtp.amail.com

SMTP Port | 537 l

20a2%20I
omate_[Documentation/020/010/030)

nk%20%{ E75R0ConnectWise %20Documentation&body=Me%20wants %20t0%

Support Email e
SMTP Username l_ = B
SMTP Password

[eesereeseeesseeeseee

Back

Cancel

POshare%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

o At this time, if you are an Office 365 user, you must Register the Application (https://docs.connectwise.com/
ConnectWise_Automate_Documentation/060/120/045#Register_Office_365_Application) before the install can continue. After the steps are complete, enter
your Username, Tenant ID, Client ID, and Client Secret. These settings are required to send the MFA login tokens.

ﬁ' ConnectWise Automate Server Installer — X
Office 365 Mail Configuration ConnectWVise .
Please configure your email settings to proceed. A u to m a te

Enter your Office 365 email settings.
Username I » -
o

Tenant ID l = T o
Client ID Iln == =1 o e B =
Client Secret | = = - ™ = =
Documentation

20. Click Next.

21. Click Email Token. An email with your MFA token is sent to the Admin User email address.

22. Enter the Token, then click Validate Token.
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f,‘ ConnectWise Automate Server Installer —

please press the button and check your email address for the token.
Email Token

Token

| v
| validate Token |

X
Token Check Connenivies -
Please enter the security token to proceed. A U to m a te
User
IAdmin
Email Address

All logins into the Control Center will require an MFA token. Users will be sent a login token to
the email address assodiated with their Automate user account. To continue the installation

Back Next Cancel

23. Click Next.

24. Ten emergency recovery tokens are generated. These recovery tokens can be used to log in to Automate if the Super Admin cannot access their email. The
recovery tokens never expire but can only be used one time each. This is the only time the recovery tokens are displayed, therefore it is essential that you copy

and save the recovery tokens.

#7 ConnectWise Automate Server Installer -

Recovery Codes ConnectWise

These 10 recovery codes will only be generated this one time. If you fail to record
them there will be no other method to retrive them or regenerate them.

0435BAD863933447
4667D450638930E4
52B33F6174E94FC8
6B3ADD83859C 1E7C
968A55EDBO0ACS91
9D3E052DESDF 1AF9
BOC935D9D5A037C1
C8DSFF7068C2629F
76F

nstallPoz o %%BB '5339238/020Aut0m ate.pdf?stylesheet=default)
Copy Codes

By checking this box you agree that you have copied your codes to a secure place.

0a% 20Iink°/020°/o7C°/02000nnectWise°/020DocurB'r?g(ntati 1&B

X

Please copy your recovery codes to proceed. A U to m a te-

C |
Me%20Wants %20t

%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

:Ogba.tgéllfa%ﬁ%ec I":IeI(I: B/c% %U\}e(f'ligldWat you saved the recovery codes.
26. Click Next.

27. Click Install to begin the installation. Otherwise, click Back to review or make any changes. The installation takes a few moments.

#7 ConnectWise Automate Server Installer -

ConnectWise
Ready to install ConnectWise Automate

Click Install to begin installation.

Click Back to review or change any of your installation settings.
Click Cancel to exit the wizard.

Back Install Cancel

Automate

X

28. You are prompted to restart the computer. Restart.

29. If you chose to install the Web Server on a separate server, skip to Install Web Server and complete the steps. If you choose to install the Web Server on the same

server, click Finish.


https://docs.connectwise.com/@api/deki/pages/23853/pdf/Install%20ConnectWise%20Automate.pdf?stylesheet=default
https://docs.connectwise.com/@api/deki/pages/23853/pdf/Install%20ConnectWise%20Automate.pdf?stylesheet=default
https://docs.connectwise.com/@api/deki/pages/23853/pdf/Install%20ConnectWise%20Automate.pdf?stylesheet=default
https://docs.connectwise.com/@api/deki/pages/23853/pdf/Install%20ConnectWise%20Automate.pdf?stylesheet=default
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030
mailto:?subject=Me%20wants%20to%20share%20a%20link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%20to%20share%20a%20link%20on%20ConnectWise%20Documentation%3A%20https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/030

#5 ConnectWise Automate Server Installer - X

G s

Finished

ConnectWise Automate has been successfully installed.

{3 momate'

=0

30. Refer to Logging in to the Control Center (https://docs.connectwise.com/ConnectWise_Automate_Documentation/030/010) for instructions on how to log in.
Install Web Server

1. After restarting, select Web Server when prompted.

Custom Setup

ConnectWise .
Select the way you want features to be installed. G A U to m a te

Click the icons in the tree below to change the way features will be installed.

Automation Server

Web Server
Control Center
Remote Agent

This feature requires 4064KB on
your hard drive.

nstall%20ConnectWise%20Automate.pdf?stylesheet=default)

Browse...

' AN Lwy*ﬁé%aw ¥ t0%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://
omate=Doc i 1020/010/020)

2. S?alect Entire feature will be unavailable for the Automate Automation Server and then select Will be installed on local hard drive for the Automate Web
Server. It is recommended to also install the Remote Agent but the Control Center is optional.
3. Click Next.

AUTOMATE

fomerty Lablech

Web Server Installation E
Please review this information to sure your server is setup cor y.

Enter your ConnectWise Automate database connection information for the Admin (or

equivalent) account on the following page. On the subsequent page, enter the Web Server
address that is reachable from the Automation Server.

4. Enter the following credentials associated with the database that was installed.
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20a%

f,‘ ConnectWise Automate Server Installer — X

Database Configuration Settings ConnectWise

Please review the database configuration settings. A U to m a te-

Please enter your MySQL compatible database information and dick Check to verify.

Database Server Address

|Ioca|host

Admin Username
hoot

Admin Password

|| 000000 RRRRRRRRRRRIRNNNDYS

Check

Help Back Next Cancel

a. In the Database Server Address field, enter your Automation Server if you installed your database on the Database Server.

b. Enter the Admin Username.
c. Enter the Admin Password.
5. Click Check to verify the configuration and credentials.
6. Once the credentials have been verified and are successful, click Next.

#7 ConnectWise Automate Server Installer — X
Database Configuration Settings ConnectWise )
Please review the database configuration settings. A U to m a te

Please enter your MySQL compatible database information and dick Check to verify.

Database Server Address v Success
Ilocalhost

Admin Username

nstall ’/oir(?&tonnectWise%2OAutomate.pdf?stylesheet:default)
Admin Password

[eesereesseessevesevees

Check

P0link%20%7C%20ConnectWise%20Documentation&body=Me%20wants%201(¢
omate_Docusaientation/020/010/030) Back Next Cancel

%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://

7. Enter the Server Address of the Automation Server (e.g., where Automate resides) and click Next.

Automation Server Access

Server Address
HTTP:// |

i, ConnectWise Automate Server Installer | = | = [ZX]
Web Server Configuration ConnectWise )
Please review the configuration settings. A U to m a te

Back H Next | | Cancel

8. Click Install. Installation may take a few minutes.
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#7 ConnectWise Automate Server Installer — X

ConnectWise

Automate

Ready to install ConnectWise Automate

Click Install to begin installation.
Click Back to review or change any of your installation settings.
Click Cancel to exit the wizard.

Back Install Cancel

9. Click Finish and then Close.

ﬁ‘ ConnectWise Automate Server Installer — X

Finished

ConnectWise Automate has been successfully installed.

ConnectWise

nstallPs20ConnectWise%20Automate.pdf?stylesheet=default) Automate

Back Cancel

10. Copy the mysqgldump.exe file from your Database Server Installation path (default path listed below) and place it in C:\Program Files\Labtech on the Automation

Server.

202%201link%20%7 C%20ConnectWise%20Documentation&body=Me%20wants%20t0%20share%20a%20link%200n%20ConnectWise%20Documentation%3A%20https://
| o [ylo)éSQL Qefaul}oPa%: 86P gram Files\MySQL\MySQL" Server 5.X\bin\mysgldump.exe
omate_ umentation/020/01 0/ 3'&8

11. Refer to Logging in to the Control Center (https://docs.connectwise.com/ConnectWise_Automate_Documentation/030/010) for instructions on how to log in.

Back to top

< Automate AWS Dependencies (https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/020/Automate_ AWS_Dependencies)
Update Ignite (https://docs.connectwise.com/ConnectWise_Automate_Documentation/020/010/050)

|-. Leave feedback

@ Yes @ No

Was this article helpful?
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