
Check the alarms

Symptoms

disappeared

Start

Yes

Yes

No

No

Check the performance 

management measurements

Yes

No

Symptoms

disappeared

Symptoms

disappeared

Check the logs

Symptoms

disappeared

No

Yes

End

Check already reported

troubles (CSRs)

Yes

No

Symptoms

disappeared

W rite a trouble report (CSR).

Check software version and level.

Perform Data Collection

Consult next level of

maintenance support

Tracing 

allowed

No

Start tracing

Collect information

Stop tracing

Yes

Check available 

information due to 

capsule abortion/core dumps


