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1 Overview 

1.1 Description 

The alarm is issued when an attempt to start an SS7 CAF process failed. 

Major type 193 
Minor type 1586561539 
MO Class N/A 
Specific Problem SS7 CAF Start Process Failed 
Severity SEVERITY_MAJOR 
Additional Text StartProcFail 

The possible causes are as follows: 

• ECM can’t execute the process binary file. 

• ECM can’t connect to the process during Tconnect timer which is equal to 8 sec by 
default. 

2 Procedure 

Normally this is a non-fatal alarm; ECM will automatically make new attempts to start the 
process. 

If the alarm is persistent follow instructions in SS7 CAF Process Related Problems section 
inside SS7 CAF Troubleshooting Guide. 
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