Step 1: Select “Refresh a Radio” from the left hand navigation menu:
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Step 2: Select “Browse” from the radio refresh window and select the proper (.cvn) file:
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Step 3: Select “Refresh Radio” from the radio refresh window; the radio will now complete the radio refresh process:

Note: Do NOT disconnect or power off the radio during this process as this could cause irreparable harm to the radio.
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