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Product Versions
Listed below are all MOTOTRBO Product types with a reference to the released version of
software:

Notes: From M2020.01 onwards, only products (i.e. MOTOTRBO radios, repeaters and CMSS)
which are either in warranty or under a service contract are entitled to software update.

Software Update Management (SUM) was introduced with the R2.10 system release and
provides products with built-in intelligence to determine if they are eligible to accept a software
update. Products on prior releases must therefore be upgraded to an R2.10 system release and
be eligible to accept a software update before they can be upgraded to M2020.01 onwards.

Cancelled products that are still under a service contract at time of cancellation will be entitled to
the software update in line with the Motorola Solutions Software Support Policy. Following
cancellation only critical bug fixes will be tested for these products.

MOTOTRBO Product Version Supported in Release

Repeater -SLR 1000, SLR 5700, SLR 8000 R20.21.01.08

Resolved Issues In Product Release

Resolved issues are the known product problems that were reported in product releases, but have now
been fixed or closed.

Defect ID Release Introduced | Product Headline
ENG_INFRA_PCR- | M2021.01.03 All SLR family | Repeater Web service default password issue
11257 repeaters
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