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Overview 
This section details the known MOTOTRBO XPR 4000/6000 product issues which remain outstanding at 
the time of this release of software to the field.  

Known product issues are divided into two categories: 

• Known issues contained within the current release  

• Resolved Issues that have now been fixed within the current release 

Definitions 
A known issue is a problem that is currently unresolved (open).  

A closed or resolved issue is one that has been repaired and no longer should occur in the product after 
upgrading to the new product version.  

The risk and workaround aspects are included in the release note description (Known Issues) for overall 
assessment of the problem
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What’s new in the Release 
There are no new features on this release. 

 
 
 
Product Versions 
 
Listed below are all MOTOTRBO Product types with a reference to the released version of software: 

MOTOTRBO Product Version Supported in Release 
Subscriber – MOTOTRBO XPR 4000/6000 
 

R01.12.17 
 

Smartnet 3600 Trunking Subscriber   R01.10.24* 

CPS R12.1 

Radio Management R1.11** 
Air Tracer R8.0 

Tuner R12.0 

RDAC R6.5 
Device Discovery Mobility Service (DDMS) R03.40.5000 

MOTOTRBO Network Interface Service (MNIS)  R02.41.5000 

Multi Channel Device Driver (MCDD) R2.1.3 
  

*No change from previous release 
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Known Issues in Product Release 
There are no known issues on this release. 

 

Resolved Issues in Product Release 

Resolved issues are the known product problems that were reported in products releases, but 
have now been fixed or closed.  

SR# 
Version 
Found Description 

CCMPD02034620  R01.11.11 
If AF suppressor is turned ON in the CPS before upgrade, upgrading from 
R01.11.10 to higher release will cause the AF suppressor option to be turned 
OFF by default after the firmware is being upgraded. 

CCMPD02028978    Receiving radio will intermittently hear no audio when receiving a call. 

CCMPD02008237  Adjustment of Digital REAR Microphone Gain setting in CPS will take effect 
on front digital microphone gain instead of rear microphone gain 

CCMPD02030937   Fast talkback of Transmit Interrupt call will cause radio to sound bonk even 
though the channel is free in direct mode. 

CCMPD02044276  Updated Automatic Gain Control parameters in order to improve the howling 
effect 
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