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MOTOROLA SOLUTIONS TECHNICAL NOTIFICATION (MTN) 

 
Title 
A repeater configured with a static 100 Mbps Ethernet link speed may experience connectivity issues with Cisco 9300 Series 
switches if the Ethernet cable is disconnected and then reconnected. 
 

Technology 
MOTOTRBO™ SLR Repeaters 
 

Severity Recommendation  
 Low/Maintenance - Perform if system exhibits below symptoms 
 

Symptoms  
A repeater set to a static 100 Mbps Ethernet link speed may encounter connectivity issues with Cisco 9300 Series switches when the 
Ethernet cable is disconnected and subsequently reconnected. In this specific configuration and scenario, the Repeater may fail to 
detect that the Ethernet cable has been reconnected, preventing the establishment of a connection to the switch. 
 

Models / System Releases / Kits / Datecodes Affected 
All SLR repeaters. 
 

When To Apply  
After upgrade _X_ 
After failure _X_ 
During maintenance _X_ 
As instructed _X_ 
 

Workaround/Recovery 
Workaround / avoidance: Upgrade repeater firmware to M2025.01 or newer and after that use Auto Negotiation as Link Speed. 
Recovery: reboot of the repeater. 
 

Resolution And Repair Procedure  
See the Workaround/Recovery section above. 
 

Time To Implement/System Impact   
 After reboot __ 

 
 

 
MOTOROLA SOLUTIONS TECHNICAL NOTIFICATION 
 
ANY USE NOT APPROVED BY MOTOROLA SOLUTIONS IS PROHIBITED. This Motorola Technical Notification (MTN) is issued pursuant to Motorola's ongoing review of the quality, 
effectiveness, and performance of its products. The information provided in this bulletin is intended for use by trained, professional technicians only, who have the expertise to perform the 
service described in the MTN. Motorola disclaims any and all liability for product quality or performance if the recommendations in this MTN are not implemented, or not implemented in 
compliance with the instructions provided here. Implementation of these recommendations may be necessary for the product to remain compliant with applicable laws or regulations. Please 
be advised that failure to implement these recommendations in the manner instructed may also invalidate applicable warranties, or otherwise impact any potential contractual rights or 
obligations. MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. 
All other trademarks are the property of their respective owners. © 2025 Motorola Solutions, Inc. All rights reserved. 
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After failure _X_ 
During maintenance _X_ 
As instructed _X_  
 

Labor Allowance 
This is an informational bulletin. No labor warranty is implied, intended, or authorized.  
For assistance with this bulletin please contact your MSI Technical Support Centre at https://motorolasolutions.com/support 
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