
CURVE PORTAL SITE TOKEN RE-GENERATE UPON
FIRMWARE UPDATE TO R01.05.00

Curve two-way radios Site Token in Curve Portal to be updated and this action is
mandatory to be performed.

Please note that you must update your site token by *30 March 2025* to avoid any
disruption to your voice assistant services. Failure to update by the deadline will result in
service interruption.

Firmware Version R01.04.00 to R01.05.00

Document updated on December 5, 2024.

Setup Steps (One-Time)

1. Navigate to Curve Portal
2. In the location page of your site, click on the key button on the top left corner

3. The site key shall be displayed on a popup, click on the “Copy to Clipboard” button,
this will copy the site key for later use.





4. Navigate to the Customer Programming Software (CPS), replace the existing Site
ID with the copied site key from Curve Portal.


