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License Agreement

This Agreement is your license to use the copyrigbtl software program and documentation that comprise
JRECI/R, subject to the limitations explained belowThis right to use JREC/Ris granted to you in
consideration of payment of the license fee and upaondition that you accept the terms of this licese.
YOUR USE OF THE JREC/R software, BY INSTALLING IT O N A COMPUTER OR OTHERWISE,
INDICATES YOUR ACCEPTANCE OF ALL THE TERMS OF THIS LICENSE.

THIS TRANSACTION IS NOT THE SALE OF A SOFTWARE PROD UCT, BUT A LICENSE
AGREEMENT. THE CD-ROM DISCS AND PROGRAM DOCUMENTATI ON ARE FURNISHED TO
MAKE JREC/R AVAILABLE FOR YOUR USE AND REMAIN THE PROPERTY OF J.E.I.

IF YOU DO NOT AGREE WITH ANY PART OF THIS LICENSE, DO NOT USE JREC/R. RETURN
ALL COPIES OF THE JREC/R (DVRS)SOFTWARE, THE CD-ROM DISCS AND ALL RELATED
MATERIALS AND DOCUMENTATION WITHIN THIRTY (30) DAYS  OF RECEIPT TO J.E.l.,, AND
THE ENTIRE LICENSE FEE WILL BE REFUNDED TO YOU.

LICENSE TERMS AND CONDITIONS

GRANT OF LICENSE

J.E.l. grants you, the end-user, a nonexclusive, ntransferable license to use the software programral
associated documentation contained on the origindiscs (collectively, the “System”), in accordance ith
the terms of this Agreement.

YOUR USE OF THE SYSTEM

The information contained in the System is licensefbr your personal use and may not be resold or
otherwise provided to others except as noted undé¢ine heading DISTRIBUTION GRANT. If you are a
business or institution, personal use includes usd the information for in-house operational purpose. You
may not transfer any of your rights under this Agreement.

Your right to use the System is limited to use on single computer consisting of one central procesgj unit
equipped with a CD-ROM drive, one keyboard and onglisplay screen. Network use of any kind is not
authorized. You may transfer the System from one cuputer to another, as long as you erase all element
of the System from the old computer before loading onto the new one.

You have no right to modify the System in any wayincorporate it into a compilation, reproduce it or
create any derivative work. You may not reverse assnble, reverse engineer or decompile the System, or
otherwise obtain access to the source code.

You agree to use the System in accordance with ldcatate and federal laws.

COPY LIMITATIONS

You have the right to load elements of the Systemnto the hard disk of your computer, to load elemerg of
the System into RAM and the central processing univf your computer as required during normal
operation of the System and, using the System, tetrieve and display the data on a single screen.

OWNERSHIP

The software is a proprietary product of J.E.I. orits Licensors and is protected under US copyrightaw
and international treaty provisions. All copies ofthe software made by you shall contain J.E.l.’s copight
notices. All intellectual property rights in and tothe software are retained by J.E.I. or its Licensrs.



WARRANTIES, DISCLAIMER

Limited Warranty on Media. J.E.l. warrants, for a p eriod of sixty (60) days from delivery (the “Warranty
Period”), that the discs on which the System is itially furnished shall be free, in normal use, fromdefects
in material and workmanship. If, during the Warrant y Period, a defect in the discs appears, you may
return the discs and associated documentation toB.I. for either replacement or, if so elected by E.I.,
refund of your purchase price.

Disclaimer of Warranty on Software. Neither J.E.l.nor its Licensors warrants the use of the softwarevill
meet your needs or that its use will be uninterruped or error free. EXCEPT FOR THE WARRANTIES
SET FORTH ABOVE, THE SYSTEM IS LICENSED “AS IS,” AN D J.E.I. DISCLAIMS ANY AND ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WI THOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE AND NONINFRINGEMENT IN ALL JURISDICTIONS WHER E THESE WARRANTIES MAY
BE DISCLAIMED IN THE LICENSING OF INTELLECTUAL PROP ERTY.

No Consequential Damages. IN NO EVENT SHALL J.E.IOR ITS LICENSORS BE LIABLE TO
LICENSEE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR C ONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOSS OF REVENUES AND LOSS OF PROFITS, EVEN IF
J.E.I. ORITS LICENSORS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TERM AND TERMINATION

J.E.l. reserves the right to terminate this Licenséf you have exceeded or attempted to exceed thednsed
uses in any way. Termination will be effected by witten notice to you. UPON TERMINATION OF THIS
LICENSE, YOU AGREE TO RETURN ALL COPIES OF THE DVR DIGITAL VOICE RECORDER
(DVRS)SOFTWARE, THE CD-ROM DISCS AND ALL RELATED MATERIA LS AND
DOCUMENTATION, OR DESTROY THE SAME AND CERTIFY TO J .E.I. IN WRITING THAT YOU
HAVE DONE SO.

This License constitutes the entire agreement bet@a the parties with respect to the use of the Systeand
supersedes all prior or contemporaneous understandgs or agreements, written or oral, regarding such
subject matter. No amendment to, or modification qgfthis License will be binding unless documented in
writing and signed by a duly authorized representate of J.E.I.

US GOVERNMENT RIGHTS IN COMMERCIAL SOFTWARE

Use, duplication or disclosure by the Government isubject to restrictions set forth in the commercia
computer software license agreement under which theoftware is delivered by J.E.l. and as provided in
DFARS 227.7202-1 and 227.7202-3, as applicable,/&kR 12.212(a), FAR 52.227-14 or FAR 52.227-19, as
applicable.

DISTRIBUTION GRANT

This distribution grant is limited to original equi pment manufacturers, assemblers, re-assemblers ad/
software pre-installers of computer hardware (eacha "System Builder" or "SB"). J.E.l. grants the SB a
non-exclusive right to distribute and sublicense t@an unrelated end user J.E.l."DVR Digital Voice
Recorder (DVRS¥ystem as part of the SB’s computer hardware packg. The SB may not advertise nor
price the DVR Digital Voice Recorder (DVRSyystem separately from the computer hardware. TheEBBmay
not modify, repackage or reassembl®VR Digital Voice Recorder (DVRS)The SB may distribute theDVR
Digital Voice Recorder (DVRS3ystem with computer hardware to a SB purchaser dy if the SB purchaser
agrees to all the terms of this Agreement.

Copyright © 2002 J.E.l. All rights reserved.



SECTION 1 - INTRODUCTION

Congratulations on the purchase of your new JEI&MB&Y/R version FS Digital Voice Recording
System. You have purchased a recording systenntt@tporates the latest in computer technology
and JEI's greater than 35 years of recorder reBeard development experience. Your recorder will
provide the peace of mind that comes from knowingricritical communications are digitally
captured and archived for as long as is requirgdur DVR recorder requires very little maintenance
to provide years of trouble free service.

Once connected to an analog audio signal soue®WR automatically records your communication
using a voltage drop sensor or Voice Activatioouitry (VOX). Recorded signals from each channel
are recorded on an internal hard drive for ingtatnieval of your most recent conversations (Iristan
Recall). At the top of the hour all the new redagd are copied to the archive drive. You will @an
automatic backup of all of the recordings.

When the main hard drive fills-up with recordintig oldest material is deleted from the hard diige
to provide sufficient space for new conversatidtiEQ - First In First Out). The archive drive candet
to do a few different things when it gets closeaong full. The most popular is to let the userew that
it should be replaced with a fresh blank archilgeeasy just pull out the full drive and pop inlani
one. The recorder will take care of all the dstail

The DVR can simultaneously record and playbackosowill not miss recording a new conversation
while you are listening to an old conversation.e Biistem allows the conversations in process on any
channel to be monitored as well.

Your system ships to you configured for recording eeady to go. One need only connect the cable se
power up the recorder, and apply audio signaltatb iecording.

Provisions for the re-installation of software gprevided to allow users to recover from systenufes
or when directed by the manufacturer.
IF YOU NEED ASSISTANCE

It is highly recommended that the user review thiswual to become familiar with the capabilities of
the system. If you feel you need additional aaeist, please call (888) 677-2844.

Digital Voice Recorder DVR-FS User Manual
- 2 -



SECTION 2 — INSTALLATION

This section covers the proper mounting of your DArfid the steps required to connect your DVR to a
recording source.

1. MOUNTING

* Mountin a clean, dry and air-conditioned environtne€Excessive heat or cold will negatively affect
operation. Condensing humidity will likely causetgyn failure.

» Excessive dust or sand will interfere with effidieperation of the Archive drive.
* Mount at eye level, if possible, for easy viewing.
» Ensure obstructions do not restrict airflow throtig side panel and out the rear chassis door.

» JEI strongly recommends purchasing an UninterrlgpBlower Supply (UPS) to allow a smooth
shutdown of the DVR in the event of a power outagto provide power surge protection for your
investment.

* Itis important for trouble free Removable Archbesk drive operation to mount the system on a
level surface.

» For rack mounting, remove the rubber feet and setwrrear of the DVR at the mounting lug.

» Do not mount near strong RF fields, electric motlarge TV monitors, powered speakers or any
other strong magnetic field source.

2. POWER

A standard JEI recorder unit is connected to stah@ih0 VAC or 220 VAC using a power
cable. Itis highly recommended that a power diming circuit be used to supply power to
the recorder. On some DVR versions the voltagel Istrould be set via a small red switch
near the power plug. DVR units with “Full Rangeéarking or lacking a red switch will auto
adjust to the voltage level.

DVR units that are configured for 24 volt poweryéan exposed terminal bus for power.
Connect your 24 volt supply to the outermost teatsmusing an appropriate gauge wire. The
24 volt power system used on the DVR is capablirafving 700 watts.

DVR units that are configured for 12 volt poweryéan exposed terminal bus for power.
Connect your 12 volt supply to the outermost teatsmusing an appropriate gauge wire. The
12 volt power system used on the DVR is capabtiraifving 500 watts.

Digital Voice Recorder DVR-FS User Manual
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3. AUDIO INPUT CONNECTIONS
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DVR-FS with the High Fidelity Option

JEI Communication Recorders easily connect toeplalne or radio communication source in a
number of ways. However, most connections regliile@nterface cables or JEI Coupler Devices to
bring the audio form the source device. DVR reargh input connectors are defined at the point of
sale.

The DVR-D and DVR-FS models are equipped with eifbiN-5 (Standard) or BNC ports.
The DVR-E and DVR-FT models have RJ12 ports.
The DVR-FS models with the High Fidelity option kayorts for Mini-XL female plugs

The ideal audio input level is in the -25 to + 4wlBange. The input impedance is 10K, unbalanced.
Any input level between —20dBm (47mv P-P) and +4dBrB5v P-P) is acceptable. Input levels above
the desired range will be compressed, which rediheesound quality.

Care should be taken to establish connectionsnwithudible noise on the line. Any audible noisg ma
have sulfficient level to trigger the VOX circuitchnause "dead-air" recordings. This situation is
especially noticeable in remote radio setups. g of public address systems integrated wittoradi
operations, as these setups can be very noisy.

4. DIRECT AUDIO CONNECTION

For Connecting to a DIN-5 Port use the following pssignments.
Use a DIN-5 plug. Connect Pin 3 to positive audBonnect Pin 5 to negative audio.
Coupler voltage is carried on Pin 6 (12 VDC.) PRialso provides ground.

For Connecting to a RJ12 Port use the followinggasignments.
Use a RJ12 plug. Connect Pin 3 to positive au@ionnect Pin 4 to positive audio.
Coupler voltage is carried on Pin 6 (12 VDC.) Piis ground.

For Connecting to a Mini-XL Port use the followipm assignments.
Use a Mini-XL female plug (Part number 1003-1163;Nfom Digi-Key Corporation)
The audio is carried on pins 2 and 3. ConnectlRmthe shielded ground. Connect Pin
2 to the negative audio. Connect Pin 3 to thetivesaudio.

Digital Voice Recorder DVR-FS User Manual
- 4 -



5. TELEPHONE CONNECTION INSTRUCTIONS

The user decides whether they want to record aleations on a particular phone line or a
particular phone extension. For example, if a camythas 25 phone lines and 8 extensions, it might
be more efficient to connect to phone sets or watkms rather than incoming phone lines. The
phone set connection is accomplished by the uaelflti-line phone coupler. By connecting to
phone workstations, all calls to that workstatios @aptured no matter how many phone lines are in
the hunt group. When connecting to the workstaiids a simple matter to identify a user with a
phone and particular conversation with that wotik@ta This connection method makes searching
for audio files much simpler.

Couplers provide the "beep" tone during recorditggal notification requirement in most states.

Recorders can also be connected via couplers lgitedncoming phone lines at the punch down
block. This connection method is necessary falageoperations. Microphones can be connected
either through a coupling device or directly witie toroper wiring setup. Contact JEI for wiring
assistance.

Couplers for direct telephones include the follayvin
RTC-100T Single Line Coupler for single line desiopes.
D-TC-2CA Multi-Line Coupler for multi-line desk phes.
TC-3 Multi-line Coupler for multi-line desk phones

The specific coupler required considers your preystem and your recording needs. Contact JEI for
assistance in matching a coupler to your phones.

5.1 TO RECORD ALL CALLS ON A PARTICULAR PHONE LINE

Part Number RTC-100T Single Line Telephone Coupler
(Requires 5 Pin DIN or RJ12 jack on rear panel.)

Connect before the Switch (PBX) using a JEI pamiper RTC-100T (Figure 1) coupler. A
telephone technician must install a phone outl&@Q #RJ-11C jack) from the particular incoming
analog telephone company (telco) line to the DV&rder. This coupler allows for automatic
recording of all conversations to/from any phonéhim facility that uses that one phone line. The
coupler triggers recording when it senses a drdipénvoltage. One advantage the coupler has over
others is it will begin recording from the firstaphone ring. This information can be used to ssse
operator response time.

Notify the Phone Company that you are connectimgyabupler to the telephone system. They will
want to know the following:

- FCC Registration #HGV-270-17663-RC-N
- Ringer Equivalence 0.7

Plug the RTC-100T coupler into the incoming telackj using a standard RJ11 cable, or JEI P/N 020-
10016-001. We suggest that you connect the cotplide phone before connecting to the DVR.

Also, we suggest you mount the coupler to the tegfirevent damage to the coupler. Connect Cable
Assembly P/N 020-10020-001 from the “To Recordackjof the RTC-100T into an open channel

on the back of the DVR. You are ready to record.

Digital Voice Recorder DVR-FS User Manual
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Note: The recorder will run continuously if theupder is plugged into the recorder but not conrgkcte
to the phone line. For this reason, we recommeatithe coupler not be plugged into the recorder
until properly connected to the telephone system.

5.2 TO RECORD ALL CALLS ON A PHONE EXTENSION

METHOD 1
Part Number TC-3 Multi-Line Telephone Coupler
(Requires 5 Pin DIN or RJ12 jack on rear panel.)

Connect after the Switch (PBX) to a single-lineesmsion using JEI part number TC-3. A telephone
technician installs a phone outlet (USOC #RJ-11R)jéhat taps into the extension block of a
particular analog handsetThis method is used infrequently because oféheirements of digital
PBX and digital handsets.

METHOD 2
Part Number D-TC2CA Multi-Line Telephone Coupler
(Requires 5 Pin DIN or RJ12 jack on rear panel.)

Connect at the Handset/Headset using a modulacaixé, supplied with the D-TC2CA or TC-3.
The user can make this connection without the tasgie of a telephone technician. This coupler is
specifically designed for multi-line phone sets.

Disconnect the handset cord from the telephone &ed@lug the cord into the 4X4
receptacle on the JEI coupler. Plug the short oarthe coupler into the RJ14 receptacle on
the telephone base (the connector slot used fdrahdset cord). Plug the long cord from the
coupler into any open port on the back of the DViBhwhe RJ12 connector. The cord from
the coupler to the DVR can be extended hundreflsevto accommodate long distances
between the DVR recorder and the phone workstati@ontact JEI for wiring instructions.
Peel off the adhesive backing on the coupler tachtthe coupler to the side or underneath of
the telephone or desktop. The coupler can be hittdemview.

Note: Be advised that the wiring sets providedhilie DVR couplers are not to be tampered
with or extended without JEI wiring assistance. olef the wires in the cables to the
couplers provide power to the coupler and arembgetconnected to the recorder or phone
system in error. It is very important that anyemsions of wiring take into account the
unique pin-outs for each wire and its purpose. Whstalling wiring extensions, care must
be taken to maintain wire color codes from junctiofjunction. Do not cross any wires in

the set from end to end.

On some modern digital phones, the handset stass #ven when placed in the cradle. If
this condition exists, room noises will be pickgrand recorded by the DVR. The condition
can be stopped or prevented by installing a prayiswitch. The optical proximity switch,
provided with the TC-3, will tell the recorder whtre handset is in or out of the cradle.

1 Some phone systems transmit a digital signal fieerstvitch (PBX) to the handset. These systems
require a Digital-to-Analog Converter (DAC). Cakl with the PBX manufacturer name and model
number to check DAC availability.

Digital Voice Recorder DVR-FS User Manual
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6. TWO-WAY RADIO CONNECTION INSTRUCTIONS

To connect the DVR to a two-way radio system rezpione of two couplers. The specific coupler
required considers your radio system and your diagmeeds. Connection methods vary depending
on the make and model of the base station or restatien in use.

6.1 TO RECORD AT THE REMOTE STATION:

Part Number D-RC-1
(Requires 5 Pin DIN or RJ12 jack on rear panel.)

This part is used to connect the DVR to a remateost. You have a remote station if your radio
transmitter is NOT near the station.

Suggested methods of connection to the remot@stati

* Remote (RTO) Line Connection — Both transmit aroiee sides should be available.

e Unswitched Audio Outlet (Audio A Connection) — Margmote control stations are equipped
with an outlet for connecting an amplifier or reengpeaker for monitoring both transmit and
receive audio. If available, this outlet provigesexcellent point for connecting to the DVR.

e V.U. Meter Connection — If a V.U. meter is in use monitoring both transmit and receive audio,
connection can often be made at this point. Ode siust be chassis ground or isolation is
required.

* Monitor Receive Connection — If it is not possitdemnake a satisfactory connection to the base
station, it may be necessary to use an indepemaenitoring receiver. Connection can be made
directly across the speaker terminals.

Note: The volume control of the receiver shouldsbeured so that it cannot be moved after the
proper level has been set.

Plug the RJ-type connector of the output cablehercbupler into the desired available channel en th
back of the recorder. You are ready to record.

6.2 TO RECORD AT THE BASE STATION

Part Number RTC-100R
(Requires 5 Pin DIN or RJ12 jack on rear panel.)

This part is used to connect the DVR to a bas@atalYou have a base station if the radio
transmitter is near the recorder.

The RTC-100R mixes the base radio microphone aedksp audio to record both parts of radio
conversations.

Connect an RJ11 gray satin cable, contacts 3 dtheb4niddle 2 of the 4 contacts of an RJ11) to the
base radio speaker circuit. (JEI P/N 020-10017-0D4is is an isolated input so polarity is un-
important. The RJ11 plugs into the “Rx” port of fREC-100R.

Another RJ11 cable (JEI P/N 020-10017-001) attathélse microphone circuit of the base radio.
Attach the RJ11 contact 3 to "Mic Hi" and contatb4he shield ("Mic Lo"). The microphone circuit
must be arranged so that the microphone is alil)evaimen the PTT circuit is activated. The RJ11
plugs into the “Tx” port of the RTC-100R.

Digital Voice Recorder DVR-FS User Manual
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Use the 020-10020-001 cable assembly to connetTthRecorder” output of the RTC-100R to the
desired available channel on the back of the DVRNKSTE: This cable utilizes two of its 6
conductors to power the RTC-100R. DO NOT CONNECTETRADIO DIRECTLY TO THE DVR-
FS.

7. EXTERNAL RECORDING CONTROL

Some models of recorder units offer external cémtfthe recording process. Units equipped with
this feature will have DB-9 connectors on the amel. If a cable is plugged into this port, thele
will control if audio is passed along to the reartbr the associated channel ports.

Each pair of channels will have a DB-9 female catmelocated between the channel ports. This
connector will provide a control point for the twbannel ports on the same row. An 8 channel
record will have 4 DB-9 control points.

Each control port is a normally open circuit. WHiea circuit is open, no recording will happen on
the controlled channel. If the circuit is closaddio will be passed along to the recording pramess

For example, if you have a foot switch and the efithe control cable, stepping on the footswitch
will allow recording. You could also use a toggleitch or a Push-To-Talk style button. (In thisea
it would be a Push-to-Record button.) An 8 chameebrder will have 4 control cables and 8 switch
devices.

7.1  CONSTRUCTING A CONTROL CABLE

To use the recording control, you will need a costable that attaches to your control devices or
switches. The following diagram shows how the eatdeds to be constructed.

| bhods |
Control Switch for % o 1 Control Switch for
channels to the left. channels to the right.
1ot
9 6
DB-9 Connector Male
(Customer Provided)
Start with a DB-9 male connector. To control tight channel port, connect pins 1 and 2 to
one side of a switch device. Connect pin 6 tootier side of the switch device.
To control the left channel port, connect pins d &rio one side of a switch. Connect pin 9
to the other side of the switch.

The circuit provides 12 VDC so you can wire in adicator LED if you would like. Pins 6,
7, 8, and 9 are all ground pins. 12 ma flows winendircuit is closed.

Digital Voice Recorder DVR-FS User Manual
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8. KEYPAD CONVENTIONS

The 3U DVR units have built-in Keys on in the fraanel for performing all user commands. User
preference may dictate the addition of an extdd&B keyboard and mouse.
JEI DVR Integrated Keyboard
ESC 2 3 4 BSPACE
5 7 8 9 0
= . . . .
Figure 2.3 Keyboard Layout
KEY Used for
ESC Go Back to Previous Menu/selection buttons
TAB Move to the next field or button
BSPACE Erase characters one at a time from thalgelitields.
ALT tab navigation (i.e. ALT+1)
ENT Enter Key
P¢ Scroll a screen full at a time in lists
P Scroll a screen full at a time in lists
Arrow Keys® y 4 * list navigation (one recording at ag¢jm
* Wild Card to be used in Check boxes/Search/Refi@t901*)
- Range selection to be used in Search/Reportd (&)
; Multiple selections to be used in Search/RepodsZ, 1, 5-6)
Numbers Data entry and channel selection
Digital Voice Recorder DVR-FS User Manual
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9. ACTIVITY INDICATOR LIGHTS

(Optional feature)

Some Models of JEI Recorders have indicator lightthe front panel. On a DVR-FS model the lights
are paired with a sensitivity knob below the lightairn the knobs to set the VOX sensitivity. Tigats
indicate that VOX has been detected. DVR-E mdakl® lights that show the sound activity. They
will flicker as the sound levels change.

Recorders with the High-Fidelity options do not &édunctional front panel indicators. However, the
LEDs may still be installed in the unit. In thiase the LEDs will always be dark.

10.REAR OUTPUTS

(Optional feature)

Recorders with the High-Fidelity option includemrganel output BNC connectors. The Left connector
is for the playback of recorded audio. The Rigimtreector is for the monitor function.

Sound will be produced from the front speaker. Jpeaker can be set for either playback or monitor
depending on the position of the channel selegtiicls. The volume of the speaker can be contiolle
using the volume knobs just below the speaker.

The rear outputs always use the maximum availaddlene. The rear panel playback and monitor ports
can output audio at the same time.

11. TURNING ON THE SYSTEM FOR THE FIRST TIME

1. Locate the system carefully. Route the audiodéedhe recorder unit carefully. Be mindful of
nearby devices producing strong magnetic fieldsn@tglace the recorder in direct sunlight.
Sun glare my make the monitor impossible to see.

2. Plug the power cord into a surge protector andfeiriterruptible power supply. The DVR
power supply can be set for 120 or 220 VAC servidake sure the switch in back is set to the
proper value for your local electric service.

3. The DVR-FS system comes with a SATA hard driveditestl in the carrier, ready to archive at
the top of each hour (default setting). DO NOTratieto remove the drive until familiar with all
instructions pertaining to use of the removable 8Aystem.

Contact J.E.I. for important information regardisATA replacement hard drives

4. Attach an external keyboard, mouse or full size itnoprior to applying power to the system.

5. Press the power button to start the machine.

6. Type09876in the LOGIN field to access the system.

7. Double click on the Channel 1 icon or type the nemfi". The View tab will be a activated
and display a list of recordings. Press the "ekggl once. The highlighted file will be

opened in the player and begin playback. If aiglfresent your system arrived in good
health and is ready for recordings.

Digital Voice Recorder DVR-FS User Manual
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8. The DVR-FS utilizes the latest Serial ATA (SATA)rtalisk drives to archive
critical recordings. With some care and generahteaance, the DVR’s Removable
SATA Disk drive will provide years of trouble freservice. Th&Removable SATA
Disk stores information just like the system’s miaiternal hard drive. Your DVR-FS system
has been shipped with the SATA Archival disk irlstal See Section 4 for instructions on
how to mount subsequent replacement drives.

The DVR system utilizes a highly customized Windowg Professional operating system. Do
not attempt to adjust any settings on the Operatingsystem. Any attempt to change the
parameters of Windows 7 Pro, other than items thaEl makes available to users will result
in voiding of the warranty. JEI may authorize uses to make changes to the system.

Be advised a full size color monitor, full size kdyoard and mouse can be added to the
system in the event space is not an issue. Thismoal addresses both stand-alone
operations as well as expanded operations with exteéed equipment lists.

The integrated 5” monitor screen is monochrome.
A VGA Monitor may be connected to the rear VGA portto utilize a color screen.

Depending on the model, some JEI units have DVI v&b only. For these units, a DVI to
VGA converter will allow a VGA monitor to be conneded to the DVI port.

Some Advanced Recorders may be equipped with onlyl®MI video output. HDMI to VGA
converters are available for using a VGA monitor.

Digital Voice Recorder DVR-FS User Manual
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SECTION 3 — BASIC OPERATION

1. GETTING STARTED

a) Verify thatALL CONNECTIONSand all system checks described in Section 2 have
been preformed.

b) Start the system by pressing the POWER switch. Channel Selector

5" CRT
Screen Archive Storage
Headphone
Power Switc Jacks - 2ea
Volume
Keypad Controls

Mono / Stereo Switch

Figure 3.1.1 DVR-E

c) Once the operating system as started, the
splash screen will appear (Pictured Right.)
The Splash screen contains JEI's address,
phone number and website if you need to
contact JEI. The splash screen will be

. .  manas | AR
displayed for a few seconds, to avoid
play 7 M N/
Waltlng, preSS thEnter key Communication Recorders
3087 Alhambra Drive
Cameron Park, CA 95682
. . . (530) 677-3210
d) A progress bar will be shown while basic oo jeiding com

checks and diagnostics are processed. Tk
recorder is capturing audio during this
process. Please do not interrupt the recort
while this progress bar is displayed. We

have attempted to make the verification
process as efficient as possible so it really shaot take long.

Digital Voice Recorder DVR-FS User Manual
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c) Once the startup processing is complete
you should see the Status tab. The Stat
tab displays the information about the
condition of each channel available on
your recorder. There are also some bas
controls available from this screen.
(Many of which are optional and your
recorder might not show them.) More
information about the Status tab is
contained in section 3. You will notice
that most of the items on the screen are
inactive — that is because you need to
logon to the system before you can acce
any of the features or recordings.

7] JREC 1.18 - Digital Voice Recorder [-10] =]

Feb 25, 2005 05:07:53 ARCHIVE READY
ARC # REG-2 Machine# MO82
@ Statis | Ve [ ViEw| [@seach|
1 2 3 4
JEIN JEIN JEIN JEIN
o | o | o | o
LOGIN : l oK 1GGOUT

This screen is the starting point for most

actietythe recorder. If at any time you

have trouble using a feature and need to start-ejest keep pressing the escape key

until you get back to the Status tab.

DVR-FS
-13-
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2. USER ACCESS

LOG ON

a) In order to gain access to the recordings on the S .l
recorder, you must logon first. Type the uegpin in | fhesrees i uost SEE

@ Status | @ view| @ viewil| @ Search| @ Archive| @ CD| @ Settings| @ Jei|

the login field at the bottom of the screen. kéems 1 . s :
that you cannot type anything press the escape ke % % % %
until a cursor appears in the field. Once you have €| 2 [q| &% [q] ¥ [¢| &v
filled out the field, click th@DK button or press the 2 2 &= ®
Enter key a | cHsDN ; | cHﬁDN - | cH?DN Ca | CHBDN

THE FACTORY INSTALLED
ADMINISTRATIVE LOGIN IS 09876 .

LOGIN ok | Logour

Use this Login to enter the system for the finsteti
Make sure to change the assigned logins for the adimstrator and create new users
immediately.

b) When a valid login is entered, all of the featund gabs will be enabled and the color of
the elements will change depending on the useessadevel additional tabs may be
shown. If a tab you were expecting to see is absaradministrator might have changed
your access level or you have accidentally useavtioag account. Logout and try again.

¢) If anincorrect Login is entered, the system prés@gcess to recorder and displays the
“Invalid Login” message in the lower left hand corner of the scr&ther messages
may appear here as well.

The JEI DVR has three levels of access to recondipgrts and system features. These
levels of access correspond to the individual’sjabes. The number of accessible tabs and
other features are controlled by the access |V .three access levels are: Operator,
Supervisor, and Administrator.

» The Operator has access to the Status, View, VikvaAd Search tabs to enable
them to search and playback the recordings. Aamasde established for all or
selected channels.

» The Supervisor has access to the Status, View, Yi&veearch and Archive to
enable them to search and playback the recordifige.Archive tab gives the
Supervisor access to the historical recording dod/a him to safely remove and
replace existing archive drives. Various expaattiees allow supervisors to send
recordings to CDs or memory sticks. Access carstablished for all or selected
channels.

» The Administrator has all the access of the Superylus access to the Admin
Settings tab. Admin Settings is the tab for sgttilt the global recording settings,
turning on/off features, and establishing user se&ceAdministrators are also the
only users that can safely shutdown the recorder.

For information on establishing logins and accesslk, refer to Section 5, System
Administration Settings.

Digital Voice Recorder DVR-FS User Manual
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LOG OFF

If the current user is inactive for an extendedqukrthe DVR will automatically log out the
user. The automatic logoff interval can be sethgyadministrator using the Settings tab.

The automatic log off feature prevents unauthoraezkss to recording by individuals
without logins.

The administrator can disable the automatic lotgzture by setting the logout period
to zero. In that case the system will not forcg aser to logoff.

The current user can end the session immediatetjidiing the logout button on the
Status tab (which should be done every time the ergeects to leave the room.)

3. RECORDER STATUS

a) The Status tab consolidates information on reccaidgvity. The user can monitor the all
recording channels and the removable SATA archéveridge info.

2" IREC 1.29 - Digital Yoice Recorder 10l x|
: Jul 08, 2006 12:04:56 ARCHIVE READY
System date/tim ARC # REG-3 Machine# M001
i3 Sl (-] \ﬂew' o \ﬂewml' (-] Search' (-] Repurtsl (] nrehiue' (] Seﬂingsl
1 2 3 4
Recording in 3]
Proares 31 m] ﬂ]
d CH1 CHZ CH3 CH4
q | an J | on J | oM q | an
Monitor this 7 : = = =
channel (optiona P ) D)
A i A s
CH5 CHE CH7 CHE
O O™ O O
Channel Ready § | P § | g | g |
to Record
Channel Off
(optional) LOGIN: ok | Locour

Figure 3.3.1 — Status Features

The system Date and time is displayed in the tfigtaner.
Archive status is in the upper right hand cornahefscreen
The center of the screen provides a graphical ayspl the various recording channels.

Using color and icons, the user can quickly seedherding status of each channel.
colors of the Channel Buttons indicate:

» Blue = Recording in Progress
e Green = Ready to Record
» Fault = Recording Disabled because of Problem

Digital Voice Recorder
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» Idle = Recording Disabled by System Administrator

e) The channel buttons also provide quick accessatdighof recordings on a particular
channel. There are three ways to jump from theuStab to the view tab:

» Use the Mouse to left click on the channel button;
» Use theTab or Cursor keys to highlight the channel of integesd hit theEnter key;

e Use the number keys to type the channel numbgoulf recorder has more than 9
channels, you will have to use 2 numbers to idgthi€ channel — so channel 5 will
be accessed by using the "0" key followed by thekgy.

Of course, your user must have access rights totthenel before you can see the recordings. If
you cannot get to a particular channel, check thighadministrator to see if the channel has been
assigned to you.

f) The small speaker icons below each channel butaitrol the monitor circuit. Click on the
speaker icon to engage the monitor for that channébu will also need to verify that the front
panelchannel selector is set on position 4o that the audio will be routed to the speaker.
Monitor can only observe one channel at a timeu ¥dl have to click it off before selecting
another channel to monitor. This feature is o@i@nd not available on all recorders.

NOTE: The front panel selector will have to be sWiback to the playback setting so that you
will be able to hear the audio. If you launch feyer but dot hear anything — check the channel
selector switch.

g) The on/off button below the channel icon caalds or disable recording on the
corresponding channel. This is most useful forfe@nce room recording solution where
individual microphone must be turned off in certsituations. This feature is optional and not
available on all recorders.

4. VIEW Tab
a) The View Screen displays all the [N e

. u N 1220
recordings for the selected channel. |  arec#rec3 machines Moot
the example (ShOWﬂ nght)’ the @ Status QWBW|0\newnn|os%arch|0szpn?ns|oArchm|os:mings| ,

. Left: 0 View of Individual Channel Right: 0
recordlngs OrChanneI 1are Selected Channel : # 1 Audio Source : Phone Machine No : MO01
displayed. | e

Event # Date Start Time | Duration Cc Mark Note
00105252006073956 | 05/26/2006 | D7.3966 | 00.00:46 =
00105252006074127 | 05/26/2006 | 074127 | 00.00:27
b) The View tab displays the event O0tus25200007 4347 | 042000 | 074347 | 000025

. . 00105252006074444 | 05(26/2006 | 074444 | 00.00:37
number, Da.te, T|me, Duratlon, and 00105252006074615 | 05/25/2006 | 074615 | 000021
. . . 00106252006074836 | 05/26/2006 | 074835 | 000017
Other InfOI’matlon for eaCh recordlng_ 00105252006074041 | 05/26/2006 | 07.49:41 | 00:001@
00105252006075047 05/25/2006 07:50:47 00:00:30

The blue hlghllght bar indicates the 00105252006075162 | 05/25/2006 | 0741:62 | 00:00:32

00105252006075306 | 05/25/2006 | 075306 00:00:34 rote 5306

selected recording. A use can select [oivszsaosorsaos | vsizsoons | o7ss0s | o0o043

. . . 00105252006075526 | 09/25/2006 | 075526 00:00:35

00105252006075616 | 05/25/2006 | 075616 00:01:02
reCordIng USIng a Varlety Of methOdS 00105252006075722 05/25/2006 07:47:22 o0:01:02
00105252006075836 | 09/25/2006 | 07:58:36 00:01:.06
00105252006075850 | 05/25/2006 | 07:59:50 00:01:02 lote 5350
0010 04 06 08:01:04 7 7

0 Use the Mouse to click on a row
to select it

0 Use the Up and down arrow keys

0 Use the Page up and page down keys

Digital Voice Recorder DVR-FS User Manual
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¢) The system assigns a unique Event # for your caemea. It would be a good practice
to write down important event numbers on reporténguan incident so that the audio
can be retrieved quickly.

d) The date, time, and duration show the recorder titmen the recording began. Once
recorded this time cannot be changed. The Durdaifiked with question marks
(?7:??:?7?) to indicate that a recording is curyamtter way. The Duration shows hash
marks or pound signs (##:##:##) to indicate thatrdtording was interrupted. This is
typically due to the recorder unit being restaded loss of power.

If the system time is changed, backwards or foraaind new time will be used only
when a new recording begins. This can lead to stime gaps” appearing in the list of
recordings — no recordings were actually miss@gkitlooks strange in the list. Itis
important that the recorder time clock is set aataly coordinated with the other time
systems in your organization.

e) The “Cc” column indicates that this is a continwadl. If the letter “C” appears in the
“Cc” column, the captured audio is longer than Wihia duration. The recording and the
following recording should be considered as a sirglent. No audio data is lost — is has
simply been split into more than one part. Theimam recording size of one hour was
selected to limit the file sizes to manageable khbat other software (like CD writers)
can handle. This is a safety feature to prevememay recordings that could waste hard
drive capacity. If the channel is full of contimbiealls, you should adjust the recording
sensitivity for the affected channel.

f) To play the selected recording, simply pressBhter key or double click the left mouse
button. Verify that the channel selector switchtlom front panel is set on the Playback
setting to route the audio to the speaker. ThePIler (See the next section) appears
and starts playing the corresponding audio. Ownceaye finished listening to the audio
pressEscapeto exit the player.

g) You can play back a recording that is currenthyrding, simply by selecting it in the list
and playing it like any other recording. A fewtbé player features will be disabled.
This capability is known almstant Recall.

h) TheMark button places a marker on the selected recordimgi” indicator will be
added to the record. This indicator can be usdiddgoparticular records as being
important.

i) TheNote Button allows you to enter important informatidsoat the call. The text
entered in the Note Editor is saved when the editolosed. The note editor can be
closed by clicking on the X in the top-right cormerby using the ALT key to access the
File menu. The File menu has both a Save and @rmpgbion. The Exit option both
saves the text and exits the editor. The seaathries of the recorder will allow you to
find recordings based on the contents of the nofée first 20 characters of a note
appear on the view tab.

i) To exit the View tab and return to the Status Sgrbé theEscapekey until you return
to the Status tab or click on the Status tab vithrhouse.

Digital Voice Recorder DVR-FS User Manual
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Caution Some DVR recording systems are capable of hidgiify recordings using 48 kHz
sample rates. Older sound cards may only opepate 44.1 kHz sample rates or lower and
thus playback will be inoperable. If you must filagk using a lower fidelity sound card then
you must adjust the recorder to record at no mwar the maximum available sample rate of
that sound card.

5. PLAYBACK CONTROLS

a) Once the JEI Player (shown below) opens itlvélin the playback immediately.

b) The playback clock, located in the upper left haodher of the screen, shows the actual
time of the recording and track the current plagifpon as the audio proceeds.

Playback
Time
Clock

Subset
Time
Interval

Time Progress B

Playback Subs

3 ayer - Eveni_il: 432
& IJEIRI E D : 00110032007 144335 4

I | | Play
1445335 144335 14:4% 42 14:43:45  14:43:49 Pause

Loop
-+
- - Stop
== —
L £

Full Rewind
Rewind
Forward

/\

Subset T

Ill

y | B -
- = 7

/4 \ AUTO I@<

Jump to next

I
Recording

/1

Control =
(hitton’ '\ -
OR neq aYy e { 0 i =Tile 111
/ L \
Volume Control Mute J \
(Up/down Arrow Keys Control Speed Control (Keys 9 &
c) At any time during playback, a portion of the onigfi audio file can be selected as a segment
for repeated playback — calleGabset
i. Click the mouse or press 1 on thebset controlwhen the playback reaches the
starting point of the playback portion you wish to separate. ftmmber “2" will
appear on the circular digital display.
ii. Click the mouse or press 2 on shgbset controlagain when the playback reaches the
end point of the playback portion you've separated. The lnemi3” will appear.
ii. You have now marked a specific portion of the audmprding for repeated play/study.
iv. If you click on thesubset control againor hit the 3 keys, you will reset the subset
shown on the time progress bar.
V. You can select thimop control to playback any portion of a recording over androv
by click on the loop control or press 5.
vi. Thesubset time interval clockshows the start and stop time of the subset select
Digital Voice Recorder DVR-FS User Manual
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d) The player can belosed,at any time by, pressing tiescapekey or clicking on the exit
button at the top right corner.

e) The Speed control (keys 9 & 8) change the playlspeled of the audio. Increase the speed
by moving the marker up or tap the 9 key. Decréfasepeed by moving the marker down
or using the 8 key.

f) All functions can be accessed without a mousehéaeyboard by the items listed below
each control.

ENTER Play 7 Jump to End
ESC Close the player 4 Mute
, (comma) Pause A Increase Volume
5 Loop v Decrease Volume
* Stop 9 Increase Speed
HOME Jump to beginning 8 Decrease Speed
6 Jump to beginnin 0 Jump to next recordin
p J g p g
| Fast Rewind 1 Start a Subset
| 2 Fast Forward 2 End a Subset
END Jump to End 3 Clear the Subset
6. VIEW ALL
» Displays a more recent list of all -'"-”E ” uita'vmceﬂemrder - REﬁﬂ
channels in chronological orderThe e 4reca machines Moot
g
VieW A” tab (Figure 312) iS Useful @ Status | @ View Q\ﬂewA"|059amh|onmhive|¢(:|)|¢s:mings|oJei|
. g Left:1 Yiew of All Channels Right: 0
when you are not sure of the specific Machine Ho: MO01
Channel that Contalns the recordlng 0 REFRESH I Last Refresh: Thu Nev 15 09:42:10 GMT-08:00 2007
interest. View All helps if an incident Egﬁ 007100?'2‘*0?7#144359 mqu);‘zeuw Swt?:;:ge UD;?;IDD: R:E;O e £ =
. . a0g 00810032007144358 | 10/03/2007 | 14:43:58 00:16:04 | RADIO
|nvolved reCOI’dlngS that were 005 | 00510032007144359 | 10/03/2007 | 144358 | 00:18:04 | RADIO
006 00610032007144359 | 10032007 | 14:43:59 00:16:04 | RADIO
Captured on many ChannelS. 007 | 00710032007144359 | 10/0%/2007 | 144359 | 00:16:04 | RADIO
008 00810032007144359 | 10/03/2007 | 14:43:59 00:16:04 | RADIO
o005 00510032007144359 | 10/03/2007 14:43:58 00:16:04 | RADIO
. 006 00810032007144359 | 10/03/2007 14:43:58 00:16:04 | RADIO
» If you are currently on the View tab, |- sosmmion ioman 1ios wiex oo
press Escape once and use the right | 55 R | osamor | 11105 ooteoe moio

H H 007 | 00710032007144359 | 10/0X/2007 | 14:43:58 | 00:16:04 | RADIO
arrow to aCtlvate the VIeW A” tab or 008 | 00810032007144359 | 10/0X2007 | 14:43:58 | 00:16:04 | RADIO

005 | 00510032007144359 | 10/03/2007 | 14:43:58 | 00:18:04 | RADIO

uSe the mouse to aCt|Va.te the tab- 006 00610032007144359 | 10/03/2007 | 14:43:59 00:16:04 | RADIO

007 | 00710032007144389 | 10/03/2007 | 144348 | 00:16:04 | RADIO
| 002 | 00810032007144359 | 10/03/2007 | 14:43:58 | 00:16:04 | RADIO

» An asterisk (*) in the “Arc” column
indicates that the recording have been copiedga@tbhive device. This allows you to track
the progress of the archive.

» The Refresh button will update the list with thief recordings.

* In most other ways the View All tab works the samay as the View tab (including selecting
and playing back recordings).

2 Only most recent recordings are displayed. Mocendings may be found by using the search features.
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7. SEARCHING

Mar 25, 2013 10:59:04

S=
ARCHIVE READY

The search tab allows the user to search for

ARC # REG-9 Machine# M355

@ Status| @ View| @ ViewAll @ Search | @ archive| @ cD| @ Settings |

recordings by any combination of channel,
date, time, or audio source. Searches can b

General Search

Channel# : |1 Marked : & Al Marked ( UnMarked

SEARCH

CLEAR ALL

. . . [ Inputs “CLRROW |
refined to include or exclude radio, e s [ [— o s [T — S —
microphone or telephone channels. There ar ... e e L PRINT
four modes of searching, use the "MODE" — S

button to switch to the next mode. The genel
search locates recordings that started betwe
two specified date/times. The Spanning
search locates recordings that started before
and end after a specified time. The event
numbers locates specific event numbers. Tt
text search will locate recordings base on the

001
1

|03j22}2015

03j22]2013

03fz2{2013

03j22/2013

00:00:33

RADIO

001032 15014

Event Humber

0103, 5019
00103222013035056

jals}
001

z2/2013

03:51:32

z2/2013

03:52:07

100:00:34

RADIO

00103222013035132

001

22/2013

03:52:09

z2[2013

03:52:44

00:00: 34

RADIO

00103222013035209

001

22/2013

03:52:46,

22[2013

03:53:21

00:00: 34

RADIO

00103222013035246

001

z2/2013

0353123

z2/2013

03:53:57

100:00:33

RADIO

00103222013035323

001

22/2013

03:54:00

z2[2013

03:54:34

00:00:33

RADIO

00103222013035400

001

03:54:36

03:55:11

00:00: 34

RADIO

00103222013035436

001

z2/2013

03:55:13

z2/2013

03:55:48

100:00:34

RADIO

00103222013035513

001

22/2013

03:55:51

z2[2013

03:56:24

00:00:32

RADIO

00103222013035551

001

22/2013

03:56:27

22[2013

03:57:02

00:00: 34

RADIO

00103222013035627

001

0
03j.
03j.
0
03j.
03j22]2013
0
03j.
03j.
0
03j.

z2/2013

03:57:04

03
03i.
ET
03
03i.
03jz2]2013
03
03i.
ET
03
03i.

z2/2013

03:57:39

100:00:34

RADIO

00103222013035704
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attached notations.
The Buttons

All of the search modes us a common set of butosy the right edge of the Search tab.
As you use the Mode button to change from one beaaotle to the next, these buttons will
remain on the screen.

The Search button initiates the search processh fiae the search is engaged the results listbaill
cleared and repopulated with recordings that midttelsearch criteria.  If no recordings match your
search criteria, which could happen if your dategeais too far in the past, a message will let you
know the no records were found.

The Clear All button erases the search resultsdiapties (or resets) all the search criteria $ieldd
resets the checkboxes to the default state. Tdfiitkas the OOPS button.

The Clear Row Button removes the selected row fitmarsearch results list; this can be used to fine-
tune the list before printing a report or makinglayback collection for external recording.

The Mode Button switches to the next search mdde modes are General, Spanning, Event, and
Text. Specifics of each mode will be covered i tiext section.

The Print button prints a report of the entire skaesults list. A printer must be attached to the
printer port on the back of the Recorder for thigtfire to function. Printing is restricted to
Supervisor level access. If your access levebihigh enough, the print button will never become
enabled.

B3 export Options

Export Location

The Export button will allow Supervisors
and Administrators to make copies of the
specified recording to some other media
(either a Flash Drive, a folder on the archiv
drive, or a custom location.)

The user may export the Highlighted
recording in the search results or the user
may export the entire contents of the list.

@ Local © Archive © Custom

Export Path: [C:\jeiexport

Recording Selection

& Selected Recordings ¢ Entire List

E Cancel

The user enters the search criteria into the vilgte boxes. Once you have filled-in the field gge
the tab key to move to the next field.

DVR-FS
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The General Search

The channel field will specifies a particular chahl) or a list of channel numbers (1,3,5) orrgea
of channels (2-6). The search will be confinethinchannels listed in the field.

The “Marked” search options allow a user to seéwaded on the Marker flag on the View tab. The
user can narrow a search to include just the r@ugsdhat are marked, the recordings that are not
marked, or choose the ALL option to ignore the readtatus of recordings

The Date and Time fields allow users to specifiagting date and time and an ending date and time.
The recordings listed will only be the records tha between the two date/times. The user can skip
entering the starting date/time to get the recgslihat occurred before the end date/time. The use
can skip entering the ending date/time to getdloending that occurred after the starting timee Th
time fields are optional and do not have to beredté which case the date/time will not be a facto
in the search process.

The Inputs selectors allow a user to search fardscthat come from a particular type of input
source. The default input is “All” which reallyli®the search not to worry about the input source.
Any combination of Radio, Mic, and Phone may beaeld. The search results will be filtered to
include only records that match one of the chedkpudts.

The Spanning Search

The Spanning search is really more intuitive; itkgomuch more like a brain works. Specify a date
and time of interest and time period. The seagshlts will bring back the recordings that were
actually recording at the specified time.

The channel field will specifies a particular chahfi) or a list of channel numbers (1,3,5) orregea
of channels (2-6). The search will be confineth®channels listed in the field. If you leave the
channel field blank all channels will be includedfie search.

The Date and Time fields allow users to specifiate édnd time of interest. Since the Spanning
Search is a precision search, all of the date/fiedés must be entered.

The time span selectors allow you to set the totwaf the search. If you select the 10-minute
option, the search will find recordings that starend within 10 minutes of the specified time.

The input selectors (Radio, Mic, and Phone) allavger to restrict the search results to recordings
that come from the specified input sources.

The Marked checkbox is a special case, if it coistai check mark, the search will find ONLY the
recordings that have been marked. The unmarkeddiegs will not appear in the search results.

The Event Search

Once the Event search is displayed the event nufidbeémwill automatically be active and ready to
accept your search criteria. You can enter eithdéire event numbers or partial event numbers.
When entering partial event numbers the asteriskdrh be used to denote a partial search. The use
of the asterisk is optional. This is a precisiearsh, it is easy to make a typo in the event numbe
field. Don't get discouraged — check your event bamand just try the search again.

The Text Search

Digital Voice Recorder DVR-FS User Manual
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Once the Event search is displayed the event nufidbegmwill automatically be active and ready to
accept your search criteria. You can enter thieyiex need to find. The notes for all recordingl w
be examined and if your search text appears indbethe recording will be added to the search
results. The text search looks for the exact ghtiaat you enter in the field. For example, if yave
the following information on the recorder:

Recordings

Event # Note:
00105242006163248 123 West-Any St
0010524200616443F7 321 West Any St
00105242006172266 123 East Any St

Search criteria of "Any St" would return all threfthese recordings. A search of "123" would find
the first and third recordings. A search of "Wast" would only find the second recording. The

first record is not found because the hyphen irfitesenote does not match the search criteriss. dt
good idea to keep the search phrase as short sibled® generate the most matches. However,
searching for common words is not really a gooa igicher. A search for "the" is likely to bring

back more recordings that necessary. It may tal@iple of attempts to get a handle on good search
phrases for your organization.

The Results
Once you have entered the search criteria aneédttré search, the system will create a list of

matching recording. This might take several miautt¢he recorder has been running for a long time
and has stored a lot of recordings.

The Clear Row, Note and Print buttons will becomabded once the results grid fills with
recordings.

The search results list operates just like the Magwin regards to navigation, selection and plakba
Simply highlight a recording and press Enter torofe JEI player.

As an optional feature, some recorder models ircthd export button. If this button is availalile,
enables the user to copy all the recordings irséach results to a specific folder.

x|

Some recorders, depending on model, offer an
additional feature on the Search tab. The Matrix
Player feature allows a user to select multiple
recordings for playback at the same time. If you
select only one recording your will get the traatithl
single recording player. Select several recordings
from the search results list using a click and drag
operation via the mouse. When multiple recordings :
aFe selected the enter key will start thg Matrixy@t. k jjjiﬂ m m ‘
The matrix playback interface is pictured to thghti | s COCALOEIROE] =2 "y

1: 00403252013065020 (Mpeg 3 - 48 KHz - Mono - 48 Kbits/Sec)

Most of the features in the JEI Player have been
replicated in the Matrix Player. All of the keyrtools are the same. The subset controls are the

same. The volume and speed controls are the s@me.of the new features is the ability to mute and
unmute a channel while it is playing. Click thenhel number of the channel you wish to mute and
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it will be silenced. Repeat the process to brirgack. Muted channels will have a red striketigto
drawn on them as well as a mute marker placedtndgkie channel number.

8. CD Burning
(Optional feature)

The CD tab is available only to supervisors andiatghnators. The tab allows the operator to sedect
series of recordings using searches and burn thenCD-R disk. The CD Tab works much the same
way as the Search tab. The CD tab search réscltsle a checkbox for each row of the results. A
checkmark in the checkbox indicates that you whait tecording burned to the CD. You can toggle
the checkmark on and off by clicking on it. Youwnaidso toggle the checkmark by highlighting one

or more rows and pressing the spacebar.

Once you have selected all the recordings you vpdate a blank CD-R* in the CD drive and click

on the Burn CD button. A progress bar will be tigpd while the recordings are copied to the buffer
folder. Once the CD contents are prepared the GDiBg software will be engaged automatically.
When the process is complete, the CD will be efectéou just need to wait for the drive to open.

* The CD burning process requires a blank unforeth@D-R (CDdashR) disk. You cannot add
files to an existing CD-R.

9. SHUTDOWN PROCEDURE
Following the proper shutdown procedure preventdware damage and/or data corruption.

= Login as Client Administrator

= Stop the signals prior to shutdown (recommended)
» Go to the Settings tab

= Click Shutdown

The recorder should power down. If a Windows mgssgppears stating that it is safe to
shutdown the system, press the Power Button dowrhald it until the system stops.
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SECTION 4 —SATA ARCHIVE SYSTEM

The DVR-FS utilizes the latest Serial ATA (SATA)ws to archive critical recordings.
With some care and general maintenance, the D\&R'®vable SATA disk drive will
provide years of trouble free service. Every hautle hour the DVR-FS Recorder will
automatically Archive the last conversations reedrduring the previous hour. The SATA
drive will continue to archive hourly until suchrg that it fills. The recorder will notify the
user that the drive ISEAR FULL or FULL.

IMPORTANT NOTES:

» SATA archive hard drives are supplied for use mBVR-FS / DVR-ES series systems only.
Storage of any files other than those made in a By$tem using the J.E.l application may
disrupt recorder operation and, under certain oistances, may invalidate the warranty.

» To maintain the continuity and sequential ordethefcall records, use each SATA archive
disk to its full capacity before replacing.

* When itis time to replace the archive drive, iséde to have it removed from the system for
up to 24 hours. The main system drive will contitmstore all calls and will perform the
archiving operation once the new drive is installed

* The system administrator needs to determine thewarcetention periods required for the
facility. Records older than the required age caettased during a reformat operation

J.E.l. Part Numbers and Recommended SATA replacednimes:

015-10018-001 SATA drive carrier (hard mmehin DVR chassis)

015-10019-001 SATA drive tray, removable

042-10011-001 SATA Hard Drive, replacem@rit.l. part no.)
Recommended replacement SATA drives:

ST3500641AS SATA drive, 500 GB, Sd¢agsrt no.

SSDSC2CW120A310 SATA drive, 120 GBHBS Seagate part no.

ST310005N1A1AS-RK SATA drive, 1 TBe&ate part no.

1. ARCHIVE TAB

The Archive Screen i_s give users acess toa n_uoiber I -
functions that deal with the archive disk. Thehare e e
tab shows some basic disk usage information at the
bottom of the screen. When the available portsoiess
than 10% you should prepare another archive disk. uNmouNT
MANUAL BACKUP
ADVANCE BACKUP
ARCHIVE HISTORY
Disk Usage:
Space Allocated for Archive (MB): 9272.0
Free Space (MB): 1872.0
Available Portion: 20.19 %
Digital Voice Recorder DVR-FS User Manual
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The View Button
SI=TE]

) . . A Mar 25, 2013 11:;::1ﬁ5 ARCHIVE READY
The View Button will call up a list of the recorgis on e o e e oo @ semus!

the Archive Disk. This list allow you to play battie e AN )
recordings by selecting a recording and pressiag th  [@] zemmme s o ww e »
o0s 0050325201307 2746 032512013 07:27:46 00:00:34 RADIO

enter key You can also double click on the rem(gdb o5 | onsoazsaniarzee | oafesjzons | 07z | owoorsd | MIC

006 00603252013072746 03/25/2013 07:27:46 00:00:34 RADIO
00z | 00z0325201307z746 | 03j2S[z013 | 07276 | 00:00:34 | PHONE

play it. Itis likely that there are many thousarud T o e T v

. . . . . 005 00503252013072823 03§25/2013 07:28:23 00:00:34 RADIO
o1 0010325201307282% 0325/2013 | 07:28:23 00:00:34 | RADIO
recordings on the archive drive so this list cduddvery [@ s s o | |

[
It
i
i
i
[
It
i
i
i
007 00703252013072823 | 08j25[2013 | 07:28:23 | D0:00:3% | RADIO
It
i
i
i
[
It
i
i
i
i

Iarge_ You can press the Escape key to retunﬂﬂo t 06 | 00603252013072823 | 03j25/2013 | U7:2823 | 00:00:3% | RADIO

00z | 00203252013072823 | 03/25/2013 | O7:28:23 | 00:00:3% | PHOME
h H 004 0040325201307282% 0325/2013 | 07:28:23 00:00:34 | RADIO
arcnive menu. 001 |  00103252013072900 | 03/25/2013 | 07:29:00 | O0:00:33 | RADIO
007 | 00703252013072300 | 03/25[2013 | 07:23:00 | 00:00:33 | RADIO
05 | 00SU3252013072900 | 03j25/2013 | 07:29:00 | 00:00:33 | RADIO
003 | 00303252013072500 | 03/25[2013 | 07:25:00 | 00:00:33 | MIC
007 | 00203252013072300 | 03252013 | 07:29:00 | 00:00:33 | PHOME
00+ | 00403252013072900 | 03/25/2013 | 07:29.00 | O0:00:33 | RADIO
006 00603252013072900 03/25/2013 | 07:29:00 | 00:00:33 | RADIO [=]

The Search Button

The user can perform two types of searches: GearthEvent. The General search feature allows
recordings to be located by any combination of ce§rdate or time. Searches can be refined to
include or exclude radio, microphone or telephoadichted channels. The Event search feature
allows the user to directly specify which recordirig locate.

General Search

-isix
) . A A Mar 25, 2013 11::: :.":ge ARCHIVE READY
The Archive General search operates in a similarama 20 7> S ool esme]

to the Search tab. Enter the search criteriagrieit Archive Medlia - Generel search HEREso)

. i . SEARCH
boxes and click the appropriate check boxes aghl Cli < mens @ a v © e ¥ “oonnow

. . . . DateStart:[5 |75 [z013 | (mwicdiony) End: [ | | Radio MODE
the Searchbutton. The display will list all the available¢ ...+ - e[ ‘E;;-;"e_ -

recordings that matching the criteria. . LS

# 5Dete EDete | ETie | Curafion | As | Eventbumber
001 D3j2si2013 |03jzsi2013 1oo; 7 |00:00:34 }RAD]O I00103252013000622 d
|

001 03]2502013 o3fz5iz003 | 00:00:33 |[RADIO 0010325201 3000700 =

omosis0 |
013 [o09:27  [03/2502013
(25120 jomi00s fpajzsienis

To play a highlighted recording, hit thmter key. You
can also double click using the left mouse buttothe & seas wus oons
recording of interest. The JEI Player appearsstads [5—gzm: ouy s

00:12:28  |0000:33 |RADIC (0010325201 3001154

. . . J oot j25f2015  pmi2:31  [03f2Sfa0l3 00305 [0000:33  RADIO  [0D103252013001231

p|ay|ng the Correspondmg audio file R T o R T T ST T
. o1 03/z5/2005  poi1344  [03/25/2003  p0:14:19  [00:00:34  |RADIO  |00103252013001344 ]

Press th&scapekey to close the playback and return to the Search.

TheClear All button will erase the search results and set alséarch criteria to default values.
Theclear row button allows you to remove recordings from tisethh fine tune your search results.
TheMode button will switch to the event mode search.

ThePrint button allows you to print a report to a printéaehed to the recorder. All of the
recordings in the list will appear in the report.

The Export button allows Supervisor and Administrato copy recordings to external media.

You can use thEscapekey to return to the Archive Menu.
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Event Search

JIREC 2.2.24 - Digital Yoice Recorder =]
Mar 25, 2013 11:17:08 ARCHIVE READY
The Event Search is useful when the user knows the e e e . *sm;
specific event or events. It is also useful inaiibns .
involving multiple events for the user to recreae s s JCTT TR
incident. The event search has only one fieldHer —
event number - simply enter an event number orthe 1w T e T =1 ﬁ
first part of an event number and press the emgiok e
click the search button. The results are accuredilsd
you can repeat the process to build up a list ehess
In all other respects the event search is identtiictile |

general search.
Use the Escape key to return to the Archive Menu.
The Mount/Unmount button

The mounting control button changes state deperalingresents of an Archive Disk. This button
allows you to safely add or remove an Archive Disikstructions on using this button appear in the
next section.

The Manual Backup button

The recorder automatically copies all new recorsliog the hard drive to the Removable SATA
Archive Disk drive at the top of the hour. Theteys hard drive provides instant access to the most
recent recordings while the Removable Archive Dssthe archival medium for long-term storage.

The manual backup button forces the archive omarati happen on demand. Once the operator
triggers the manual backup, the files that haveatrebdy been archived will be copied to the arehiv
disk.

The Advance Backup button

The advance backup button will copy all the reamgdifrom the internal storage location to the
archive drive. The advance backup should onlydssl wn relatively fresh (new or reformatted)
drives. This feature might be useful if you hawstjchanged archive drives and wish to have some
amount of redundancy. It might also be usefubiheone wants an “extra” copy of the recorders
contents. The advance backup will not change Htesof the recordings in the View All tab.

Archive History Button

The user can request a summary report of all SAT&ke Disks created on the DVR-FS by
selecting the Archive History button. The repaxvyides the following information, the archive
identifier, the machine number, the date of théiesirecording on the archive, the date of thesat
recording on the archive, the identifier of the atdhive identifier if this driver has been recykle
and the status of the drive.

Digital Voice Recorder DVR-FS User Manual
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2. REMOVING AN ARCHIVE DRIVE
There is no need to turn off the power to the DVRwhile removing or
@ installing an Archival Disk. A supervisor can revadhe drive while the
power is running. This feature is called “hot swap”

The following procedure will take you through dlktsteps to safely remove the archive.

JREC 1.18 - Digital Voice Recorder

» Logon as an administrator or supervisor. Mar o1, 2005 12:51139 ARCHIVE NEEDED
. Go to the Archive Tab. .Stalus'O\Iinw'.\ﬂewnlll.Seun:AhI"c:i‘I::p’A;Irl:di:-ﬂ;::zl.‘\dminseltings'
* Click on Unmount Button. eI et —
*  DVR will pop up a warning message. Reat  (2) ;psstoemutionon e oot
and follow the instructions. & oo nato oo o o andan s b
+ Push the button at the top of the drive carrie Remeber o e Ak D et 3 sl ot A
The lever handle will pop out. mmm"m
e Swing the handle fully downward (near
perpendicular to face of unit). This will
disengage the drive tray from the carrier.

b §

out Carefully

» Pull the drive out gently

* Windows may display a warning screen or a smalupag the
bottom of the screen about removing the drive. Sdreen will
appear as picture to the right:

* Click the OK button to dismiss the warning. Thearling data
on the drive is safe - the DVR system has alreandstfed
writing all the files.

e Click OK if Window Delayed Write failed screen
appears.

» Click OK on the JEI warning message

e Button Unmount will change into Mount and “ARCHI\EEADY” message will be
replaced with “ARCHIVE NEEDED”".

» Do not leave Archive Disk drives sitting unprotetta a desk or near any field inducing or
magnetic equipment. Store them carefully away eetwuses.
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Note: Itis not necessary for a Removable ArchivaDisk to be present for the DVR to record to its
main drive. The SATA drive may be absent for at last 24 hours without any chance of data loss.
3. REPLACEMENT OF A REMOVABLE SATA ARCHIVE DISK

Caution must be taken to mount and insert the I€Fia Hard Drive in its tray properly to prevent
damage to connectors on the drive or the carriehemésm. To ensure the SATA Drive is inserted

properly, follow these steps.

a. If your tray has a shell, you will need to remamesdfore installing a drive. The shell is juspplied
in place but it may be very tight and you may rieagse a screw-driver to remove it.

b. Position the tray on a flat level surface with dpen side up. Lay the bare SATA drive, label side

up, flat inside the tray with the drive connectaward the open end of the tray. Ensure the threaded

mounting holes on the sides of the drive line ujn wWie through holes on the tray.
(JEI provides the first drive already mounted.)

c. Install four (4) 6-32 x 3/8 binder head screwsl(ided with tray). 2 per side, to attach the dtive
the tray.

d. Orient the SATA drive with arrow up and handle down
e. Slide the Removable Archive Disk tray into the drbay carefully until the drive comes to a stop

f. Use the key to lock the drive in place, the lodoangages the power to the drive and the green
light should become illuminated.

Due to the volume of data that can be stored oamadRable Archive Disk, it can take up to 2 mindtes
access the stored files. Allow the Archive Diskdrio position the disk before performing another
archival operation. The Archival Disk indicateattlt is ready by displaying “Archive Ready” at tiop
of the screen.

4. FORMAT THE SATA ARCHIVE DISK:
Disk you must have a correctly formatted SATA Digkh space available to perform normal
archive operations. You have the option of usihgesd new drive or reformatting one of your

old ones. Any formatting operation will erase alaya from SATA Archive Disk.

Follow these steps to Format a New SATA Archivekilis reformat an Existing SATA Archive

1. Go to the Admin Settings.

2. Click on System Configuration.

3. Click on the Format Removable Drive

4. Click Yes on the warning screen

5. A popup progress bar shows that the format is wgtki'he top right corner shows the
percentage of the format of the SATA Archive Disk.

6. User may not use the system until the format ispleta.

7. Recording of any incoming audio is not interrugbgdhis operation.

8. User can use the Network client to access the dileoOr FTP the audio file from the recorder

while the recorder is in format mode.
9. User interface will display the new ARC # on top left corner and ARCHIVE READY on the
top right corner.
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10. The recorder returns to the normal mode operat#ohackup will occur at the top of the next
hour.

5. ARCHIVE STORAGE AND HANDLING

Do not leave Archive Disks on top of the recoreear power radio microphones, under stapled or
paper clipped documents, near magnetic fields, raptans, TV's or any other mechanical devices.

» Use a clean, dry, low-moisture container in arcaimditioned environment. Do not
store in temperatures outside of 65 to 85 degraasde.

» JEI suggests placing the Archive drives in a cated cardboard box, or original
packaging, inside a locked file cabinet or storlag&er.

6. MOUNTING AN ARCHIVE DISK
To Mount Removable SATA Archive Disk to the DVR unt, follow these steps:

» Follow instructions in Section 4.3 for physicalhstalling a SATA drive in the
removable tray and inserting it in the carrier.

* Orient the SATA drive with arrow up and handle down

» Slide the SATA Drive into the bay carefullytil the Drive comes to a stop
(Note the drive is ¥z inch short of being completalghed into the drive bay.)

» Lift the handle up and lock it by lightly pressimgvard. (In this process the drive
is completely engaged and flush with the recorder.)

2" short Handle in

Locked position

T
H
1
sl

|
E
N
[
I u
o P

YEC OEXM wW=I-

"--—-._!’m'l Handle down & - Left Handle Up Pusit Handle fo
Insert SATA Drive Lock
Carefully into the

Bay

* Wait for few seconds

» Tab to the Archive menu and Click the Mount button.

» Click OK on the warning message

e “Mount” button will change into “Unmount” and “ARCINE NEEDED”
message will be replaced with “ARCHIVE READY".
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SECTION 5 - SYSTEM ADMINISTRATION SETTINGS

The Settings tab contains buttons_to_ configurénall . T
features of the recorder. The administrator cansid] o o o @ onameloco & setms|
the configuration to the needs of the organizatiBach Letti 0 SETTINGSMENU Right: o
of the Settings Buttons will call up the settingsering " CHANNEL CONFIG ToErE
a particular aspect of recorder operations.
SYSTEM CONFIG REPORT
There are many settings that can be customized or NETWORK CONFIG |  DELETE |
adjusted to get the maximum benefits from the @eor COMPANYINFO |  ABOUTUS |
FIFO SETTINGS
Each button will be detailed in the remainder df th RESTART |  SHUTDOWN |
section.
1. CHANNEL CONFIG
The Channel config button will IREC 2,2,24 - Digital Yoice Recorder _lof
Mar 26, 2013 09:27:09 ARCHIVE READY

display the settings for one
channel at a time.

ARC # REG-9 Machine# M355

@ Status | @ View | @ ViewAll| @ Search| @ Archive| @ cD @ Settings |
Left: 0 Channel Configuration Right: 0

Channel Drop_down Selector: Channel : I 'I Type : IRadlo ¥ Display : [1conic vl
This control allows the Admin to Description:[4i1  Record: wes | VOX: vEs
select which chqnnel is dl_splayed o —|
on the rest of this tab. Click the _ :
down arrow and select a channel ~ HeldTime: & s w s ® @ a v ®
the other values on the fqrm will | sthresho: T T e e e
change to reflect the setting for S ]

-40 -35 -30 -25 =20 5 -10 -5 o 5

that channel.

Gain :

e

|

kL
=24 -22:20-18 -16-14-12-10 -8 -6 4 -2 0 2

4 6 8 10 12 14 16 18 20 22 24
Type: The type selector allows th
Admin to set the display Icon for
the current channel. The choices
are Phone, Radio, and
Microphone.

SAVE DEFAULTS Reset Service SETTINGS MENU

Display: The display selector allows the Admirswitch from an icon representation to a text label.

Description: The description appears on the Statusnd other places. The description can
represent anything that is useful for your orgatmira Typical examples are phone numbers, radio
identifiers, or functional names.

Record: Individual channels can be disabled oblkeda If the Record button reads YES, the channel
will record normally. The record button is duptied on the Status tab on some models of recorders.

VOX: The VOX button controls weather or not theaeter is voice activated or not. If this button
reads YES, the voice activation circuit is engagkdhis button reads NO, the channel will record
continuously while the Record button has a valuge$. There are few reasons to ever have this
value set to NO.
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AGC Level: The Automatic Gain Control (AGC) cirtinside the recorder offers three levels of
operations. The highest level (2) is very aggkesat capturing voice — JEI recommends this lavel i
most cases. The middle setting (1) uses an ahgorithich is more suited for non-voice sounds. The
final level (0) turns the AGC circuit off. The AG€vel can be set on a per channel basis.

Hold Time: The hold time slider sets the amounditEnce it takes to end a call. While a call in
being recorded the system tracks the volume ofaéliewhen no one has spoken for the specified
hold time the recording is ended. If the callartsttalking again, a new recording will be started
You may want to increase the hold time if you satgjg¢alk with longer gaps in their conversations.
This might be the case with communication systékesship-to-short calls where there is a
discernable gap between speakers.

Hold time will NOT address pings and pops in youdia. Such line noises are better address by
adjusting the source equipment.

Start Threshold: The VOX circuit that determindsew to record uses the Start Threshold to decide
when to begin a recording. This value is rateddaibels. A value of O dB represents a very loud
sound. A value of -40 dB represents a very quiahd. The slider sets the triggering point for the
VOX circuit.

Stop Threshold: The stop threshold slider setgige the VOX circuit uses to decide if a recording
should end. This value is rated in decibelshéfincoming audio is below the stop threshold for
longer than the Hold Time the recording is stopped.

Gain: The Gain slider is used to modify the straraftthe incoming signal. This is not exactly the
same as a volume control. When adjusting the B&rhighly recommended that Gain settings be
changed by small amounts at a time. If the gaseidoo high, distortion will result and the audio
will sound bad. The gain setting addresses audhditg not volume. If you want the playback to be
very loud, use amplified speakers to the listethéorecordings. Changes in Gain may require a
system restart before they affect the recordedoaudi

Save: The Save button will commit the settingpldiged on the page to the current channel. The
save button ONLY affects the channel specifiechen@€hannel Selector dropdown. Each channel's
settings must be saved separately. Remember to/eaveettings before you select a different
channel.

Defaults: The Defaults button changes the Hold Tifiteesholds, and Gain back to the factory
defaults.

Setup Menu: This button returns to the previousir®@gt Menu.
NOTE: Any adjustments to the Threshold or Gain galoould result in either distorted recordings or
loss of audio. Make any adjustment is the smafiessible increments. Run the recorder for several

minutes and collect a number of recordings to S#®ichange has given you the desired results.

NOTE: If the recorder is recording when you makargfes to the settings, the recording may be
stopped and restarted.

NOTE: It is strongly recommended that you restagtrecorder after you have made adjustments to
all the channel settings. On some recorder mdbelsettings will not take effect until after ateet
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2. USERS

The JEI DVR has three levels of access to recosdirgports and system features. These levels of
access correspond to the individual’s job dutilse three access levels are: Operator, Supervisor,
and Administrator. The greater the level of acgigsn to an individual, the greater number of
screens and tabs the person will have access to.

Operator
Operator has the lowest level of access rights.
They have access to the Status, View, View All, 8edrch tabs to enable them to search
and playback the recordings. Access can be edtadifor all or selected channels.

Supervisor
Supervisor is the next higher level of access.upesvisor has all the access of an Operator
plus access to the Reports and CD tabs. Theseétpkengeneration of reports, search/play
of CDs.

Administrators
The Administrator has the highest level of acceshe DVR. The Administrator has all
the access of the Supervisor plus access to them8ettings tab. Admin Settings is the
tab for setting all the global recording settingsning on/off features, and establishing user
access.

An administrator can click on the Users buttorhia $ettings to manage the recorder users.

JREC 2.2.24 - Digital Yoice Recorder =10
Mar 25, 2013 13:13:28 ARCHIVE READY
ARC # REG-9 Machine# M355
@ Status | @ View | @ ViewAll | @ Search| @ Archive| @ cD @ Settings | @ Jei |
User Login Configuration

Lizername | Lagin | Access | Remaote I 1 I 2 I 3 I = I 5 | 6 I T I g
ADMIN 1 09876 ADMIM v ¥V F VNV FF VMV Fa
a0MIN 2 09877 ADMIN v VM ¥V F ¥ ¥ W W ¥
Supetvisor FTIIT SUPER ™ V VM VMW M W W W ¥
Cperatar 12345 OPER, ¥ ¥V F V¥V VW
Mew Liser 10004 OPER: O VM WV F O OO
e Liser 10005 OPER. ™2 VM MM C O OO DOLC

[«
B

Delete | SETTINGS MENU |

SAVE | NEW
(You must have two ADMIN users)

Figure 5.2 — Passwords Configuration

The password configuration display includes therbsme, login, access level and a series of
checkboxes that define which DVR resources thatiies is allowed to use. Now the details...
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Username: The username allows the administratassmn a hame to the user. This is strictly fer th
administrators benefit. The name may represelass of user, their roll, their position, their @it
name, or any other value that the local administrdéems useful. Just click on the field to change
the text.

Login: The login is the value (or pin number) ttieg user will enter to access the system. The
default user configuration includes 2 administratone supervisor, and one user. As shown in
figure 5.2 you can add other users to the systéou can also change the login by clicking on the
login field that you want to change. The minimurgitolength is 5 characters the maximum length is
10 characters. You must use the enter key ondiledard or keypad to finish editing a login value.
If you just click out of the field your changes Wwibt be saved. The system will validate thatrtbe
login entered is valid and unique. The login vahikkrevert to the original if it is rejected.

@ We strongly suggest that logins be confined to nurrie characters
since they are available from the built-in DVR keyad.

Access: The user access level sets the amoungainees and information that a user is allowed to
access. User levels were detailed in subsectabo8e. If you click on the access level a dropdown
list of available access levels will appear andvalyou to select a new access level for the ushe
system will verify that you have at least two useith the ADMIN access level. If you need to
demote an ADMIN user, you must first promote anotheer first. In other words, you must set up a
third ADMIN before demoting one of the existing adrasers.

Remote: The remote checkbox indicates weatheoithe user is allowed to access the recorder
remotely. This setting will be used in a futuresien of the INCS software. The JNCS client
software will examine this setting and only giveess to user that have this field checked. If the
user does not have remote permission the INCSareftwill reject the login.

Numbers: The remaining columns represent the alanfihe user will only be able to access
recording on channels that have checkmarks. THlisNow the administrator to restrict access to
sensitive channels to selected individuals. Ydumnatice that there may be more channels listed
here than are available on your recorder — thisdeaig to support any future upgrade path for your
recorder. (We can transfer configuration informatsuch as your user list to a higher channel count
recorder at the factory.)

The Save Button will commit the changes you havderta the user settings. You must click the
save button in order to retain the settings — if lgave the users screen without saving — your
changes will be lost.

The New button will add a new user to the list.eTiser will be assigned default values and be
assigned a unique password. You can change therafion before you press the save button.

The Client Setup Menu button will return you to firevious menu. If you press this button before
you save your changes — the changes will be lost.
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3. SYSTEM SETTINGS

JREC 2.2.25 - Digital ¥oice Recorder 5 [=] S|

Machine Name: The machine name ARC # REG11 Machine# Mass ARCHIVE READY
identifies the recorder. This is useful if you @ stis| @l e viewti| @ seachl @ arciive| @ co. & settnos|
have multiple recorders. The machine nan Lo S st corfauneien s S S

also appears on printed reports and is usec EER A Display: __ Set |

by the archive system. Do not change the System Date/Time : _ Sys Clock | IRIG_| Enable Mouse: VES

machine name. Inactivity Logoff:[; | Minues(0-tevery  Drop REC less than 1 <]
Frequency Band:!—zn—_znri] Logoff Stops Monitor Ll

System Date/Time: The Sys Clock button S nble R |

will bring up a dialog for changing the Bl rate s ] SRl

system date and time. The IRIG button will

open the IRIG settings panel for recorder i Em AR |

unit equipped the IRIG cards. Change the SR

Time/Data will require that the system save | SETTINGS MENU |

perform a reboot.

Inactivity Logoff: As a security feature, user ¢tigity (not moving the mouse or touching keys)Iwil
cause the system to automatically logoff. Thetindg period can be specified in the Setting |
System Config page. If this value is set to 48)che automatic logoff is disabled. (Howeveg th
screen will still shut off after 20 minutes of ini&iy.)

Frequency Band (optional, HF models only): Higtdtity recorder units have two selectable audio
frequency settings. They may operate in a low stiihg of 300-10kHz or a high band setting of
20-20kHz. When the Frequency Band setting is obatne sample rate and bit rate settings will be
automatically set for appropriate values. Low bhitchtes are 8, 16, and 32. High band bitrates ar
64, 128, and 256. If the Bit Rate setting is cleahdghe Frequency Band setting will also change to
reflect the new bit rate value.

Sample Rate (optional): The sample rate dropd@etwr allows the admin to set the recording
frequency. Higher frequencies result in bettediguaudio. High Sample Rate audio recordings
consume disk space at a much higher rateRecording capacity will be greatly reduced asgam
rate increases. Some recorders have fixed sartgidhardware and ignore this setting.

High Fidelity recorders show a minimum sample fatehe given Bit Rate. On these recorders this
setting may not be changed by the user and is sfavwnformational purposes only.

Bit Rate (optional): The Bit Rate dropdown seleettows the admin to set the Bit Rate for
recording. Higher Bit Rates result in better qyaditidio. Recording capacity will be greatly
reduced as Bit Rate is increasedFor very low bit rate settings, the full audieduency will be
sacrificed. If recordings sound “tinny” or “hollGwncrease the bit rate.

Archive Interval: The interval dropdown selectboas the admin to set the period between
backups. The minimum backup period is 1 hour.

Serial Number: This field specifies the internatdware serial number for the recorder unit. Db no
change this value unless asked to do so by a dkhitgan.

Enable Mouse: Some models of JEI recorder are ganmfd as rack-mount units that do not have
space for a mouse device. This button lets therdec know that this is the case.

Logoff Stops Monitor: If the monitor circuit istst® listen to a live channel, the monitor will be
silenced when the user logs off. If this buttosésto NO the monitor will stay on, even after the
user logs off.
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Logon Stops Monitor: If this button reads YES, thenitor will be turned off when a new user logs
onto the recorder.

Restamp Removable Drive: This button will repl#toeidentity information on a removable SATA
Archive Disk. No recording on the archive drivdlWwe affected. This button allows a user to move
an archive drive from one recorder (such as a pyimait) to a second recorder (such as a backup
unit) without loosing any information. The proced make a new entry in the Archive History.
Format Removable Drive: This button will formateanovable SATA Archive Disk. If there is
information contained on the disk it will be erasddis process will need to be performed when a
new archive disk is added to the recorder. Thege®will make a new entry in the Archive History.
Save: The Save button will commit the settingpldiged on the page to the system.

Setup Menu: This button returns to the previousirg@gt Menu.

4. REPORTS (ADMINISTRATIVE)

The JEI Recorder provides some basic administrator — SEEEETIE=== EPE ARCHIVE READY
reports. All the reports are printable in any pirdttached errees tachinestios :

@ Status| @ View| @ Viewall| @ Search| @ Reports | @ Archive @ Settings
to the recorder. Reports

Using the report is simple: Select one of the respand * Cllent Admin Report

click the print button. This will bring up a pripteview - Client Channel Report
window. If you actually need to print the repoiitklthe
print button on the preview panel.

© Client Password Report

PRINT |

CLIENT SETUP MENU |

5. NETWORK CONFIGURATION

JREC 1.29 - Digital Yoice Recorder -10f x|

The JEI Recorder is pre-configured with Basic Netwo MCHEIETD FRE DR
settings. Click the Network Control Panel buttoratcess o suus| e ven| e v o ssie) o s o sewe & setis |

. Network Configuration
the settings.
NETWORK CONTROL PANEL

The JEI Recorder is configured as a FTP servewite- FTP SERVER SETUP

|

|
area access to the recorded audio. All the settirgypre- DR ER AN |
set by JEI technicians and should never need to be UPGRADE |
changed. The FTP provides read-only access tetmsnt Network Copy |
audio. Click the FTP Server Setup button to actiess CLIENT SETUPMENU |
settings.

The JEI Recorder is set to use just one Windows.U$sgou need to change that user's login, click
the User Manager Button.

The Upgrade button allows the admin to upgradedberder software. This should only be used on
the advice of JEI personnel.

The Network Copy button will bring up the settirfgs the Network Duplication features. This
feature will make duplicates of the recordings pather computer. The target system can be another
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computer on the network or a FTP server. Thersame special considerations that must be made
on the target computer. Please contact JEI foernmformation on this feature.

6. DELETION
7/ JREC 1.25 - Digital Yoice Recorder
Choosing théeletebutton from Client Setup el o bl I— ARCHIVE READY
menu allows the administrator to delete selecteo e stus| e view| o viewni| @ search| @ Reports | @ archive | @ admin sertings
channels of audio. The delete system removes
y DELETE

entire channels of audio not individual recording:
The DVR operates this way to protect the chain
evidence and allow the recorder to server as an

indicator that a call did NOT occur. Deleting a LLRCIZENT BN L SRR RN L8
whole channel meets most security concerns an
obvious and deliberate. I Archive History

DELETE | DELETE ALL CLIENT SETUP MENU

Delete affects only the main drive. Archive disks
are unaffected. (System will be restarted)

Warning: Any delete activity is permanent.
There is no method available that will recoverttimisands of recordings and the associated data.
JEI recommends performing a manual Backupbefore using this option.

Once the delete screen appears, select the chagmuoelgsh to delete by putting checkmarks in the
boxes next to the items. You can put the checksaskng the mouse or by using tab to move to the
checkbox and then pressing the asterisk (*) key.

The numbers shown in the center of the screensept¢he channels.

The Archive History checkbox represents the histdilist of the archive disks. If you delete this
history the next disk will be formatted as REG-1.

Once you have selected the item you want to er@iek the Delete button. A confirmation message
will appear showing the items you selected. Clrek ©K button to proceed or the Cancel button to
abort the deletion operation. If you choose tapeal, we are going to give you another chance to
cancel. If you still choose to proceed, the reeowill delete your selected items and then
automatically reboot.

If you really want to delete everything on the melaw, the Delete All button will do the job. Weeus
the Delete All button just before we ship the relers from the factory to clear out any test data
generated during the quality assurance phase dfiption. The Delete All button resets the recorder
to a factory fresh condition.

Note: After deleting one of the channels, you matjae that the View All list still contains files —

this is intentional. The View All list is esserlyaa view into the archiving and data recovery
mechanism of the recorder. Performing channelddséete operations would induce too much
processing and the recorder would take longerdover. Since our goal is to bring the recordeikbac
online as quickly as possible, the View All listeigempt from deletion on a channel by channel basis
If you really need to delete the View All list yoanly option is to use the Delete All button.
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IREC 1.29 - Digital Yoice Recorder. o [=[5]

ARG ¥ REGS Machines o1 ARCHIVE READY
7. COM PANY INFO @ Status| @ View| @ Viewnll| @ Search| @ Reports| @ Archive @ Settings |
Company Information
The Company Info button will bring up a form thagt =~ ™" Address:
admin can use to identify the company that owns th efye state :
recorder. This information will appear on somehaf Country : Zp:
reports generated by the system. Eerte el Brerek

Just fill out the form and click the Save button.

SAVE CLIENT SETUP MENU

8. ABOUT US
The About Us button will show you a little bit aldQlEl

9. RESTART

The restart button will save all recording inforioatand safely reboot the recorder. This may be
necessary when changing settings. A restart nsayla necessary if the network (usually network
servers) have had a major change or reconfiguration

10.SHUTDOWN
The shutdown button will save all the recordingpinfiation and safely power down the recorder. If

the operating system puts up a "ready to shutdomas'sage, just hold the power button down until
the recorder shuts off.
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SECTION 6 Technical Specification - FS SERIES

Narrow Band

High Fidelity

RECORDING CHANNELS

2,4,6,8,10, 12, 14, 16

2,4,6,8

RECORDING MEDIA
Internal (System)

500 GB SATA, standard

500 GB SATA, standard
120 GB SATA, SSHD Opt *

RECORDING MEDIA

500 GB SATA, standard

500 GB SATA, standard

Archival 120 GB SATA, SSHD Opt *
APPROXIMATE RECORDING | 107,600 hours @ 8 kbps 107,600 hours @ 8 kbps on 500GB
TIME? 58,400 hours @ 16 kbps 58,400 hours @ 16 kbps on 500GB

SYSTEM HARD DRIVE
@Bit Rate

30,000 hours @ 32 kbps

30,000 hours @ 32 kbps on 500GB
3,800 hours @ 256 kbps on 500GB
23,000 hours @ 8 kbps on 120GB
8,000 hours @ 16 kbps on 120GB
6,700 hours @ 32 kbps on 120GB
900 hours @ 256 kbps on 120GB

APPROXIMATE RECORDING
TIME

110,000 hours @ 8 kbps
59,700 hours @ 16 kbps

110,000 hours @ 8 kbps on 500GB
59,700 hours @ 16 kbps on 500GB

REMOVABLE ARCHIVE 31,000 hours @ 32 kbps 31,000 hours @ 32 kbps on 500GB

DISK 3,650 hours @ 256 kbps on 500GB

@Bit Rate 26,000 hours @ 8kbps on 120GB
14,300 hours @ 16kbs on 120GB
7,400 hours @ 32 kbps on 120GB
840 hours @ 256 kbps on 120GB

DIGITALIZATION MP3 MP3

METHOD:

SIMULTANEOUS RECORD YES YES

AND PLAYBACK

Record Control (VOX) Standard Standard

Record Control
(Contact Closure)

Available Option

Available Option

Input Level Maximum +16 dBu />10K Q +24 dBu />10K Q
Input Impedance 10KQ 10KQ
Operational Input Level -25 to +4 dBm -25to +6 dBm
VOX SENSITIVITY Per Channel Per Channel
CONTROL
INPUT CONNECTORS Din-5 w/Coupler Mini-XL, Direct only

RJ-11, Direct
Record Level Automatic Selectable:

(AGC with Limiter) None, Standard, Aggressive
BIT RATE, supported 8, 16, 32 8, 16, 32, 64, 128, 265
(kBps)
FREQUENCY RESPONSE 300 HZ TO 10KHZ 300 HZ TO 10KHZ

20 HZ TO 20KHZ @ 256 BPS

HARMONIC DISTORTION < 3% @ 300-3400 Hz < 1% @ 20-20kHz
DYNAMIC RANGE > 50 dB > 70 dB
SIGNAL TO NOISE RATIO >38 dB > 55 dB
OUTPUT: FRONT PANEL YES YES

SPEAKER

3 Channel hours are approximations. Actual depends on traffic intensity and channel settings.
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OUTPUT: 2 FRONT YES YES
HEADPHONE JACKS
OUTPUT: REAR PANEL Optional Optional

BNC

TIME/DATE FORMAT?

24 HR. MIL. Format

24 HR. MIL. Format

Size

19.0” WIDE Per EIA

19.0” WIDE Per EIA Standard

Standard 5.25" HIGH
5.25" HIGH 16.0” DEEP
16.0” DEEP
Weight 20 Lbs 31 Lbs
Form Factor Rack Mount Rack Mount
Colors Black Black

Power Requirements

115/230 V AC 50-60 HZ
DC Output 550 Watts

115/230 V AC 50-60 HZ
DC Output 550 Watts

Optional 12 Volt DC 500 Watt 500 Watt
Optional 24 Volt DC 700 Watt 700 Watt
External Monitor Port Available Standard
Time Synchronization NTP NTP
IRIG (optional) IRIG (optional)
Network Interface Standard Standard
Environmental Specifications:
OPERATING 5°C to 40°C 0°C to 40°C
TEMPERATURE
STORAGE TEMPERATURE -20°C to 65°C -5°C to 70°C
HUMIDITY 20 - 80% RH Non- 20 - 80% RH Non-Condensing.
Condensing.
OPERTING ALTITUDE 0 — 7,000 Ft. Max 0 — 7,000 Ft. Max

VIBRATION OPERATING

Swept Sine 5 to 500 HZ
@.25 \g peak 1 octave/min
3 axis,

3 Directions

Swept Sine 5 to 500 HZ @.25 \g peak 1
octave/min 3 axis,
3 Directions

SHOCK OPERATING

No Data Loss, Halt Sine,
Performance, 5 G peak 3
MS,

3 Axis, 3 Directions,
Internal 10 seconds.

No Data Loss, Halt Sine, Performance, 5
G peak 3 MS,

3 Axis, 3 Directions,

Internal 10 seconds.

* Date and Duration of each Conversation are provided
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SECTION 7 - GENERAL MAINTENANCE

The DVR-FS is a high-tech instrument incorporatingcision mechanical assemblies,
electronic circuitry and custom software. It isid@ed to operate continuously and reliably
for long periods of time. Preventive maintenandéivelp ensure your DVR-FS provides
trouble free operation.

1. CHASSIS

a)

b)

Clean the keyboard and front panel components @sssary, with clean water and a
soft cloth. Do not use harsh chemicals to clearettternal components.

The DVR-FS recorder has a CRT Screen that canlmnbleaned with clean water
and a soft cloth. Any application of window cleener any vigorous scrubbing will
permanently damage the screen.

2. INTERNAL SYSTEM MAINTENANCE

a)
b)
c)

d)

9)
h)

)
K)
1)

Every 6-9 months, it is advisable that the chassier be removed on the DVR-FS to
accomplish basic component cleaning.

Shutdown the system by double clicking on Shutd&®estart from Client Setup
Menu.

Remove either the top cover or the back cover posa the internal components of
the system.

Touch an exposed metal part with your hand pridotwhing anything else or
ground yourself with a ground strap to preventctats.

Use compressed air to clean all the cooling fabBY, chassis and power supply.
Check that the fan blades move freely after cleganin

Apply even pressure to the tops of all computed€éo ensure that they are properly
seated in their card slots.

Check for burn marks or wiring chaffing againstdam metal edges.
Blow the motherboard clean with compressed air.

Turn the chassis upside down to dump any last hidagterials. Press the computer
cards back down into their slots.

Plug the power supply into a voltage source and gta system with the cover off.
Make sure all the fans are running smoothly.
Go through the shut down procedure and reinstalttver.

m) Test the box carefully after cleaning.
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SECTION 8 —Removable OS/DATA Disk (Optional)

The following option is designed for situation imieh the recordings are required to be
secured when the recorder is taken off-line foextended period. The JEI recorder solves
this problem by placing both the operating systewhthe data storage on its removable drive
system. If the unit needs to be secured, the gsivemoved and moved to a secure location
or locked in a safe.

1. REMOVING THE OS/DATA DRIVE

1. Shutdown the recorder

Logon as an administrator

Select the Settings tab

Select the Shutdown button

Click the Yes button to verify shutdown
Click the Yes button to confirm shutdown.
Wait for the system to shutdown.

ouhkwNE

2. Remove the drive.
1. Push the button on the front of the drive tray.e Tdver handle will pop out.
2. Swing the handle fully outward (nearly perpendictitathe face of the unit). This will
disengage the drive tray from the drive bay. fiflewing diagram illustrates.

2" short

Pull the drive out gently, stop half way and takema grip on the body of the drive.
Close the handle by pressing it towards the drivé tne latch click into place.
Place the drive in an anti-static container.

Store the drive in a secure location.

o 0A W

Note: The REMOVALBE OS/DATA configuration prevents the recorder from operating while
the drive is removed.
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2. MOUNTING THE REMOVABLE OS/DATA DRIVE

Caution must be taken to mount the OS drive traytine drive bay. Damage to connectors on thedriv
or the bay mechanism will prevent proper operaticthe recorder. To ensure the OS Drive is inserted
properly, follow these steps.

Verify that the recorder unit is powered off

Remove the OS Drive from its anti-static container.

Press the latch button on the front of the tray.

Swing the lever handle out until it is nearly pemtieular to the face of the tray. (Do not force the

plastic arm can break.)

Orientthe drive so that the button is at the top andhérelle is at the bottom.

Place the back end of the tray into the drive Hage up the groves in the tray with the grovethim

bay. The tray will only fit in the bay one wayf-itiseem stuck or blocked, turn the tray over tipd

again.

7. Slide the tray forward into the bay until it stopswill not be flush with the front of the reced
About ¥4 to 1/8 of the drive tray should be exposed.

8. Swing the lever handle up until it locks into pimsit This action should pull the tray all the wiatp
the drive bay and lock.

9. The following diagram illustrates the process...

PwpdPE

oo

2" short Handle in

Locked position

el 2¢l o
~ Left Handle Up Pusii Handle fo

7 Pull Handle down &
Lock

Insert SATA Drive
Carefully into the
Bay

10. Once the drive tray is properly inserted into theedbay, start the recorder unit using the
power button on the left side of the recorder umhe recorder will boot to the OS and
automatically begin recording.

Digital Voice Recorder DVR-FS User Manual
- 42 -



SECTION 9 — DVR-ES/FS PLAYBACK SYSTEM (Optional)

1. GETTING STARTED

I Playback 1.4 Archive Yiewer I [=1 5]

Double Click on the JEI Playback icon from o Homees rehive REARY
the Desktop or run the software by using the [#58] @ vie| & sexch]
Start menu. The Status tab allows you to — —
select the location drive for your archive. Yo .’-AE-'-
can also mount/unmount an archive disk fror Communication Recorders
this screen. The Export Path indicates wher Cameron Park, CA 5602
recording files will be located when the expo smlelinocom
features are used. Click the Browse button if
you would like to select an alternative folder. Archive READY

Archive Drivemml
The SATA Archive Disk should already be Export Path [c-yeiexport e
connected to your PC. If the archive drive is

not connected to your PC, connect it before
using the Mount button in the playback software.

You can add the SATA Archive Drive using an exté@®ATA and power cable. You may also
have a removable bay installed in your PC. CoritRtbn other way to connect the SATA
Archive to your PC.

Due to the volume of data that can be stored oanadRable Archive Disk, you must wait for the
Archive Disk drive to settle into an operating staéfore performing any other Archival drive
operations. Once the drive settles, click the mbutton to check access. The Archive Disk dréve i
ready when the status message in the upper rigbtd@ner of the monitor changes from “Archive
needed” to “Archive Ready”.

. . . ARCHIVE # REG6 DLT1 ARCHIVE READY
The View Screen displays all the recordings from th | |
. @ Status @ View | @ Search & Report | @ Archive | @ Exit
a.rC h Ive . chy Event # Date lgslarl Time | Duration As Arc cc

The DVR shows the Date, Time and Duration of each s 2t

o

5]

]
El

recording. The system assigns a unique Event yofor S ostaronoan mags |omzaamt

convenience.

]
5]

]
]

If the letter “C” appears in the “Cc” column, thexording is —n

longer than 1 hour in duration. For a recordiraf thst — s o

longer than one hour, the DVR creates an additithme T N e I

3 00308292004070605 (0872972004 (07 000140 |RADI
0. 06:0 a0

stamped audio file for the time beyond 1 hour. aNdio
data is lost. This is a safety feature to preventaway

recordings that could waste hard drive and tapaagp EH-EIE-EE IEI “
To play a particular recorded file, move the blighlight bar to the o {5 EEIE
recording of interest and hit tiienter key or left click the mouse.  [ENEERIAR

The JEI Player Screen (shown right) appears ant staying the KSR I EE EE
corresponding audio file. o s
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2. ARCHIVE SEARCHES

The user can perform two types of searches: GearthEvent from the Search & Report tab.

General searches for recordings can be accomplishsdarching Combination of channel, date or
time. Searches can be refined to include or exctadio, microphone or telephone dedicated
channels. When the user knows the event numbdrésjexording, they can search by these numbers.

The search options have a common set of buttotiseoright edge of the screen.
Thesearchbutton activates the search. In most cases tter Eey will also activate the search.

TheClear All button clears the recording list and resets thecheaiteria fields.
The Clear Row button removes the highlighted rawmfthe results list.
TheMode button will change what criteria the search isedagpon.

ThePrint button will sent the list on the screen to a Iquatter.

TheExport button will give you options to copy the recordirtg your local drive.

TheMatrix Play button will open the selected recordings in thar@layer. This player will play
the recordings based on their time sequence.

2.1 GENERAL SEARCH

Enter the search criteria and click tBearchbutton. The = M—
DVR displays all the available records matchingdtiteria.

@ Status| @ View | & Search |

i H annels : (16 ¥ Radio it
To play a recording, press tEater key or double click on the Sree oo o oo i, S

recording of interest. The JEI Player Screen agp@ad starts e swpess  of mme[===H= gii, oo

playing the corresponding audio file. e oy

T
ooz oajoajeois

04/02/2015
422015 130156 eoizios

RADIO _[00704022013125951 |
PHOME _[00204022013125951

Press th&scapekey to close the player and return to the | L
004 04j02/2013 12;59:51 04j02/2013 13:01;57 00:02:03 RADIO  |00404022013125951
Se arch tab . Eﬂj Hzjmts  ltaeesl  paiaj0ls  |1smis  booans  RADIO  ovesszantaizssst

it it
: it
it I
121 it 25
08 [O402/2013  |12:5%51  0H02/2013  [13:0158 000203 RADIO |DDB04022013125951
o0z jpajozfzons  |1s0z01  osjoz]
}Eﬁa 0402/2013 [13:0201  0402/2003 130405 00:0208  MIC |D0304022013130201
it it
it it
1 it
it it
it it

2013 |1304.05  00:02:03  PHONE _[00204022013130201

005 04f0zjzors 130201 04j02/2015  |13:04:05  [00:02:03  RADIO _|DDSO40Z2013130201

}E[I? D402/2013 [130201  0402/2013 130405 00:02:03  RADIO  00704022013130201 |
006 04f02jz013 130201 04j02/2015 |13:04:05  [00:02:03  RADIO _|DD6040Z2013130201

}Eﬂa D402/2013  [1:0201  0402/2013 130405 00:02:03  RADIO  |008B04022013130201 |
004 loaozjznis  [15:07:01  jod0z/z013  |13:0405  00:02:03  RADIO |00404022013150201 |

2.2 EVENT SEARCH

-lojx
Archive # REG-11 M355 Archive READY Rd:‘;‘—l
The Event Search is useful when the user knowsggeific @ s e ]

Cumulative Search SEARCH

event or events. Itis also useful in situationslving B el
multiple events for the user to recreate an indiden ———

To search for a specific event, type the event rarritbthe
Event Number field and click Search button.

04/02/2013 PHOME _[00204022013130411
04/02/2013 : PHONE _[00204022013130621

it
i
04022013 [13:10:35  00:02:03  |PHOME  |00Z04022013130831
044022013 13:12:45 00:02:03 PHOME  |00204022013131041
o0z O4j02[2015  [13:12:51  [04j02[2015  [13:14:55  [00:02:03  PHOME _ [DDZ04022013131251
. - . }ﬁ 04/02/2013 13:15:01 04/02/2013 13:17:06 }EI‘DZ‘[M PHOME  |00204022013131501
You can enter additional event numbers to bu||(|jhgp||st_ b s s s e oo oo
ooz 04i02/2013 13:19:22 04i02/2013 13:21:26 00:02:03 PHOME  |00204022013131922
1 1
it it
| |
it it

002 o4j02fz01s  (13:2Li3  [04f02jz013  [13:23:3  00:02:05  PHOME [00204022013132132
}ﬁ 04)02/2013 13:23:42 041022013 13:25:46 }EI:DZ:DB PHOME  |00204022013132342
oz 0402/2013 13:25:52 0402/2013 13:27:56 00:02:03 FHOME  |00204022013132552
tU»TE 04102{2013 13:28:02 04102{2013 13:30:06 E

0:02:03 PHOME _|00204022013132802 =

3. FINISH

When you are done examining the SATA Archive draigply close the application. You
may disconnect the drive and return it to its gjertcation or put it back in the recorder
unit.
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SECTION 10 —-NETWORK CLIENT (optional)
INTRODUCTION

Congratulations on the purchase of your new JEit&8liyoice Recording Network Client Software.
You have purchased a Network Client Software sysdterincorporates Microsoft's simple network
computer technology using TCP/IP. Works on the Lécaa Network by connecting the JEI Digital
Voice Recording system and the client on the (sBomaain/workgroup) Ethernet Network... The
Client software works under Microsoft Network emmviment.

IF YOU NEED ASSISTANCE

Review this manual to become familiar with the emtand material. If you feel you need additional
assistance, please call (888) 677-2844.

INSTALLATION

This section covers the proper step-by-step iratafl of your Client Software
1. SYSTEM REQUIREMENTS:

Hardware:
Intel Dual Core or better
2.0 GB RAM Minimum
Minimum 4 GB Hard Disk Space
Network Card 10/100
Sound Blaster 16 PCI or compatible (48 kHz samgiie or better)
Speaker (Amplified)

(O}
Window XP Professional
Windows 7

Software/Drivers (Mandatory)
DirectX 8 or greater (Windows NT)
NPRunTime (Provided by JEI)
2. INSTALLING:
Depending on the model of your recorder, the ING&m may need to be installed in two
separate parts. Some recorders will need a spiald driver (NPRunTime) to help decode

the audio. If the INCS install CD does not incltli'e NPRuntime folder, do not be
concerned; your recorder does not require the drijust skip to the JNCS installer section.
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NPRunTime Installation: for Windows XP

©CoNohrwNE

After the regular desktop display appears inserCIE
Using Windows explorer Go to the CD Drive

Go to NprunTime\2000XP_602e folder

Double Click on Setup

Click the Next Button on the Welcome screen
Click Yes to the License agreement screen

Click Yes to the Read me first screen

Click Next to the Destination Folder (Default)
Uncheck Drivers for the first group of Boards

. Uncheck Drivers for the second group of Boards

. Leave Check on Virtual PCX components
. Leave Check on Sentinel Driver

. Click Next

. Click Yes to the License agreement

. Click Next

. Click Next

. Select the “Yes, | want to restart my computer hoyption
. Click the Finish button, you computer will restart

JEI Digital Recorder Network Client System (JNC&jtallation:

1.

©CONDUAWN

Make sure the client PC and JEI DVR-FS Recordeneoted to the same Network
(Workgroup or Domain and VLAN)

After the regular desktop display appears inserCIE

Using Windows explorer Go to the CD Drive

Double Click on INCS_SETUP

Once the Welcome Screen appears, click the Netdrbut

Choose an Installation Type and click the Nextdyutt

Choose a Destination Folder (or accept the defaatf)click the Next button
Choose a Program Folder for the Start menu ank ttle Next button

Choose if you want a Desktop Icon and click the thbeston

10 Verify your choices and click the Next button
11.Once the installation is complete, click the Finishton

12.

v

Restart Your Computer.

Caution Some DVR recording systems are capable of higgifiy recordings using
48 kHz sample rates. Older sound cards may ordyade up to 44.1 kHz sample
rates or lower and thus playback will be inoperabitefou must playback using a
lower fidelity sound card then you must adjustrbeorder to record at no more than
the maximum available sample rate of that sound.car
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BASIC OPERATION

3. GETTING STARTED -

INCS 1.10- Digital Voice Recorder - Client x|

a) Use the Start menu to navigate to programs at

select JEI, then select INCS or double click or

the INCS icon on your desktop. The JNCS Communication Recorders  Digital Voice Recorder - Client
software displays the Login screen. JW'

b) DVR Machine Name Drop-Down List shows b
available JEI Digital Recorders attached to yot N
Network. e [
This will be blank the first time the software is ox CANCEL | Network Configuration
Sta]’ted . Select a Recorder and Enter the password

c) Click the Network Configuration button to
locate the Recorders on the network. =

Digital Voice Recorder - Warning

A warning screen will let you know that this is WARNING:
process that should Only be done by a network The following set of configuration controls are for
administrator. Click the proceed button to get administrator use only. Unauthorized use may cause

the setti ngs. problems with your network infrastructure.
Please contact your Network Administrator
d) The Configuration screen is a little daunting bt before proceeding.
it really just has many ways to do the same
operation. It builds a list of recorders on your [(FrociEp] cmver. |
network.

e) The first option is to search based on the NaM GeyyrrErrmerrrr
of the Recorder. All recorders have a name th gl Weitee Reewrilsr - GeigueElion
begin with the letters "DVR", but you will still The s of ecardors htwil b prsontd o tho ser
have to know the fu" name Of the recorder. {in the drop-down list) is shown on the left edge of this screen.
Enter the name in the first field and click the
Add button. If the name can be located, it will Fe

Use the controls below ta specify one Recorder on your network.

DVR Name : ADD

be added to the Known Recorders list on the lgzer| . "=l om0
Search By Workgroup : ,— SEARCH/ADD
f)y If you know the IP Address assigned to the searcnmypemain: [ seavcwino
recorder, you can use the second field to locat EE = B
the deV'Ce C“Ck the Add bu'['[OFl tO CheCk the | Enter a value in one of the fields above and click the button to begin.

Address and add the recorder to the list.

g) If you have more than one recorder or cannot reneemby of the details, a Search by
Workgroup may help. Enter the name of the workgrassigned to the recorder. JEI assigns
the recorders to the workgroup named "WORKGROURhaffactory. Enter the workgroup
name and click the Search\Add button. All the rdecs in the designated workgroup will be
added to the Known Recorders list.

h) If the recorder has been added as a member ofdgmuain, enter the domain name in the last
box and click the Search\Add button. All the retms in the designated domain will be
added to the Known Recorders list.

i) Once the Known Recorders List is populated, cliek$ave button. You will be returned to
the Login screen.
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J) If you need to start over for some reason, cliekGlear List button to erase the Know
Recorders list.

k) If you just want to get out of this screen withoudking any changes, click the
Cancelbutton. This will return you to the Login screen.

NOTE: If you change the name of any recorder igtenlill have to be cleared that the
location process will have to be repeated.

4. PASSWORD/LOGON

Once the initial setup is complete, the DVR Machilzane Drop-Down List shows available JEI
Digital Recorders attached to your Network. Simghpose the recorder you would to see. If only
one recorder is in the list, you do not have t@dgthing and can jump to the password field.

The software automatically chooses the correctnasee to access the recorder. It appears
on the display only for informational purposes.

The password filed will be pre-loaded with the laassword that was used. If you want
secure password handling, so that the user must e password every time, give JEI a call
and we will help you configure the software to 8isathe password memory feature.

If the password field is blank, enter the windovwe$work password for the recorder.

Click the OK button when you are ready to connd®CS will attempt to connect to the
recorder. If there are any problems connectingIMd! display a message at the bottom of
the screen.

Tip: If INCS reports the error “NetBT timed out”, mak@e that your computer has
@ NetBIOS over TCP/IP enabled.

You might also get this error if the name of theoreler has been changed.

Once the recorder verifies your windows password, g =
JNCS will establish a persistent connection with _
recorder and the application window will appeaheT & & | . | ,
Status tab will be displayed as the starting pfmint A 5| & o
your session, you will notice that the channel gon = = = =

show small padlock symbols. The padlocks indicate
that you do not have access to the channel.

The login prompt at the bottom of the screen will

remember your last login (this is configurable)ysa

just need to click the OK button. Once you have Loom:frrrr ok | woco |
successfully logged in the status display will apan

the padlocks will change and the tabs will be emdblIThe features and channels available to
you are controlled by your login.
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5. STATUS

The Status tab provides the foundation for usimgrétorder. It is similar to the status screen
on the recorder.

H H JNCS 1.16 - Digital Yoice Recorder - Client  DYR-ED =13
The Status screen displays the available channe
using icons that represent the channel type. Uf y( ssss|over| o vorss o seoen|
login does not give you access to a channel the 2 2 i i
padlock icon will be shown and you will not be E.L o3 o

able to view that channel.

The (optional) On/Off button will allow you to
control recording on a specific channel. Channe
in the green (on) condition will record when audic
is received. Channels with the red (off) conditior
will ignore any audio on the channel. When you
click the button the display will change to indiedlhe current setting. The default condition
is the “on” setting.

LOGIN : ok | Locour |

The login prompt allows the user to enter his logaiue. You can change users simply by
entering the new login value and clicking the OKtbu.

The logout button resets all access setting arglgduchannels into the padlock mode.

You are free to login/logout as many times as resrgswithout ending the JNCS session or
closing the application.

You will notice that the status tab has a green,iedhile the other tabs have red icons. The
green icon indicates which tab is active. If ytiakcon one of the other tabs, its icon will
become green and the screen will change to rdfteatontents of the new active tab.

Click on one of the channel buttons to show a \eéthe recordings on that channel. This
will activate the View tab for that channel. Yoancactivate the view a number of other way
as well. There are four ways to enter the View Screen fdramnel from the Status Screen:

> Use the Mouse to left click on the channel button;
Use theTab key to highlight the channel of interest and h&Enter key;

>
» Use the number keys to type the channel number.
>

Use the arrow keys to highlight the channel ofriegeand presEnter key
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6. VIEW

The View tab displays the recordings for the
selected channel. The majority of the screen is
taken up by this list. You will notice that thesia
recording is highlighted. You can play back this
recording by pressing the enter key. This gives
you fast access to the latest recording.

@ Status @ View | @ ViewAll| @ Search | @ Archive

REFRESH EXPORT | NOTE

Event # Date Start Time | Duration | Cc | Mark Note
110706200615 3306 7I06/2006 | 16:33.06 0:01:00_| I
11070620061 7/06/2006 00;

11070620061 7706/2006 00;
70620061 7/06/2006 00;

1107062006153764_| 07/06/2006 | 153754 [}
110706200615390 710612005 0 [}
70620061 1 7/06/2006 1 0o:
11070620061 710612006 [}
11070620061 710612005 [}

70620061 7/06/2006 0o:
70620061544, 710612006 [}

(We call thisInstant Recall; if you do it right it ioreanetsiss o
takes two keystrokes from the Status tab.) A TR T

7062006154832 7/06/2006 5.2 00;

706200615494 7706/2006 9.4 00;

You can scroll the selection by using the arrow s 1550 s
keys or the page up/down keys. When you get to- :
the top of the list the software will ask the ratmrunit for the previous audio data. You can use
the arrow up and page up keys to the scroll thdéiskwards in time. As you do this, the
scrollbar on the side of the list will change téieet the amount of data currently displayed.

(The scroll bar covers only the loaded data; useptge up to get older data from the recorder.)

The system assigns a unique Event Number to eaohdiag for your convenience. The Event
Number is listed first, followed by the Start DaBtart Time and Duration of each recording.

The "CC" column contains a "C" to indicate thaeearding is longer than 1 hour. If a recording
reaches the one-hour duration, the DVR starts araearding with a new time stamp. No audio
data is lost. This is a safety feature to preventaway recordings that could waste space. If a
channel is full of these continued recordings, sadjastment in the settings might be necessary.
In addition, a one-hour chunk of audio is easilgdiad by other Windows applications.

The Mark column indicates recordings that have liagged for some special purpose. Such
recordings will have the letter "M" in this column.

The Note column will display the first 20 charastef the note attached to the recording.

The list is scrollable and you can use the up/dawow keys or the page up/down keys to move
the list up and down. The Home key will jump te tbp of the current list - it might also load
older data. You might need to jump to the top mamgs to see all of the recordings stored on
the recorder. The End key will jump to the lastoreling.

If a recording has "??:??:??" instead of a duraton't worry, it just means that the recording is
still under way and is still growing.

If you want to listen to a particular recording, vadhe blue highlight bar to the recording of
interest and hit thEnter key. You can also double click on the recordiniggithe mouse.
Either of these actions will bring up the JEI Play&he player will be covered in the next
section.

TheRefreshbutton will repopulate the list with the latestoedings. Sometimes the recorder is
getting so much traffic that the recordings rollthp screen at an aggressive rate. This is fairly
distracting when you are just trying to check oldmordings. The refresh button is equivalent to
jumping back to the Status tab and choosing thes sdrannel again.

TheExport button makes a copy of the recording and any lagthootes on the local hard drive.
These files are stored in the JEIEXPORT directoryaur C: Drive. From there you can email
the files, or burn them to CD/DVD, or transfer thtora portable player like the iPod.
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Caution DO NOT rename or Delete this subdirectory JEI Client program will not
@ do any file maintenance in this subdirectory. Ridally delete the audio files from
this subdirectory to avoid the risk of filling upyr local drive.

TheNote button will call up a small text editor. If theaording already has a note, it will be
displayed in the editor. If the recording doesmmte a note, a new blank note will be created.
Type in any text you want. The editor also suppott-and-paste from other applications.
Although you can enter many lines of text, only fingt 20 characters will appear in the note
column. You might want to put the really importahiff first, like a police report number or the
caller's name.

You can return to the Status tab by pressing tloafeskey until Status appears.
7. PLAYBACK CONTROLS
The JEI Player offers many features to controldlaging back of a recording. You will notice that

the clocks on the player are "Real" clocks - tregyresent the times that the audio was recordet! - no
just a simple run-length timer. When the playeerg it will start playback.

Time Progress B

Playback Subs

€ JEI Player - Eveni_id : 00110032007144335 x|
Playback
Time
Clock

I | | Play
144%35 144338 144342 144345 144349 Pause

= Loop
i _ A Stop
)= ][] —
Subset
? 5 =

Time Full Rewind
Rewind
Forward

Interval I m ﬂ ﬂ m < M
— 7

/\

== [ h

(e | |\ (2 53] -

Subset T

Jump to next

/1

I
Control = Recording
(hutton’ '\ -
OH =t avye 0 l { . 0 111
/ i \
Volume Control Mute J \
(Un/down Arrow Kevs Control Speed (ontrol (Keys 9 & 8

At any time during playback, a portion of the onigfi audio file can be selected as a segment for
repeated playback — calledsabset

» Click the mouse or press 1 on gubset controlwhen the playback reaches #tarting
point of the playback portion you wish to separate. ftmmber “2” will appear on the
circular digital display.

» Click the mouse or press 2 on thgbset controlagain when the playback reachesehd
point of the playback portion you've separated. The Ipeiri3” will appear.
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* You have now marked a specific portion of the audording for repeated play/study.

» If you click on thesubset control againor press the "3" key, you will reset the subsetsh
on the time progress bar.

* You can select thop control to playback any portion of a recording over andrday click
on the loop symbol or pressing the "5" key.

» Thesubset time interval clockshows the start and stop time of the subset select

The player can belosed,at any time by, pressing tlescapekey or clicking on the exit button at the
top right corner.

The Speed control can be adjusted using the 8 &eg<® It will decrease or increase the playback
speed. This is useful if the recording captureyrtamgs at the same time and it is difficult to
separate out the sounds. Playing slower makesii¢eto distinguish the soundSpeed control is
less effective when applied to files of higher shngpfrequencies and bit rates.

All functions can be accessed without a mousehgaeyboard by the items listed below each
button.

ENTER Play 7 Jump to End
ESC Close the player 4 Mute
, (comma) Pause A Increase Volume
5 Loop v Decrease Volume
* Stop 9 Increase Speed
HOME Jump to beginning 8 Decrease Speed
6 Jump to beginning 0 Next Recording
< Fast Rewind 1 Start a Subset
| 2 Fast Forward 2 End a Subset
END Jump to End 3 Clear the Subset

8. VIEW ALL

The View All tab is similar to the View tab, but it

@ Status| @ View @ Viewsll| @ Search | @ Archive |

displays a recent list of all channels in

chronological ordet. This tab is useful when you
are not sure of the specific channel that contains
the recording of interest. Also, this screen is araeasser ;
useful if an incident involved recordings that wer 7t oo
captured on many active channels. oo antoruenneirsa— et 14135 oo
nu_’m 3006 1062006 00:00
lﬂ uuuu7 12000154454 | JU;;ZE\M 19445 00:00.

REFRESH EXPORT FILE

2

i Event i Date | Start Time | Duration | _

@

Arc cc

Playback, Refresh, and Export all function the
same as the View tab. gnicites s

FEEEEEEEEEEEEEEEE

08 [00:00:54 |PHONE | *

® Only most recent recordings are displayed. Mocendings may be found in the View Screen for a ijgechannel.
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9. SEARCHING

The Search tab a”OWS the user to SearCh for 27 INCS 1.16 - Digital ¥oice Recorder - Client  DYR-ED ol x|

recordings by any combination of channel,
. . @ Status| @ View| @ Viewall @ Search | & Arcline |

date, time, or audio source. Searches can b seneral seare —

reflned to InCIUde or eXCIUde rad|0, Channel# :|1_ Marked : Al { Marked (" UnMarked Inputs %

microphone or telephone channels. There ar  patestrt:[ T [ wwossm ena: [ [ [ FRote —BODE |

four modes of searching, use the "MODE" ~ mmestar:[ [ [ monci  Enai[ [ [ |[ Paw| —EoeoREE |

button to switch to the next mode. The gener
search locates recordings that started betwe | EEEs 13312501 0000 _GADIO

001 11062007 134117 14:17:01  |00:35:43  |RADIO

tWO Speclfled date/tlmes. The Spannlng ot 110062007 [14:37:08  |[11/06/2007  |[14:37:48 |00:00:39  |RADIO  |001110682007143708

001 11062007 |[14:37:50  |11/06/2007  [14:37:55  |00:00:04  |RADIC  |00111062007143750

Search |Ocates recordings that Started before [ 11006/2007 _ 14:37:66 [11/06/2007 |14:38:08 [00:00:11 |RADIO |00111062007143756

001 110062007 143810 |11006/2007  |[14:38:27  |00:00016  |RADIO  |00111062007143810

and end aﬂer a SpeCified t|me The event 001 11/06/2007  |14:38:30  |11/06/2007  [14:38:35  [00:00:05 |RADIO  |00111082007143830

ot 11062007 [14:38:46 110062007 143840 [00:00:53  |RADIO  [00111062007143346%
1fi 001 11062007 |[14:39:42  |11006/2007  [14:40:16  |00:00:33  |RADIO  |00111062007143342

numbers Iocates SpeCIfIC event numbers' Tr 001 1160602007 1440117 |11/06/2007  |[14:40:22  |00:00:04  |RADIO |00111062007144017
H H ot 11062007 [14:40:25 110062007 [14:40:40  |00:0014  |RADIO  |001110682007144025

teXt searCh WIII Iocate recordlngs base On th( ot 110062007 [14:40:40 [11/06/2007  |[14:40:56  |00:0016 |RADIO  |001110682007144040

001 10062007 [14:40:59  |11006/2007  |[14:41:24  |00:00:24  |RADIO |00111062007144058

attached notations. 001 11062007 [15:41:35 [11/062007 _[14:22:04 (000028 |RADID_[00111062007124135 =]

Duration

The Buttons

All of the search modes us a common set of butosy the right edge of the Search tab.
As you use the Mode button to change from one beaaozle to the next, these buttons will
remain on the screen.

The Search button initiates the search processh fiae the search is engaged the results listbaill
cleared and repopulated with recordings that midttelsearch criteria.  If no recordings match your
search criteria, which could happen if your dategeais too far in the past, a message will let you
know that no records were found.

The Clear All button erases the search resultsdiapties (or resets) all the search criteria $ieldd
resets the checkboxes to the default state. Tdfiitkas the OOPS button.

The Clear Row Button removes the selected row fiteersearch results list; this can be used to fine-
tune the list before printing a report or makinglayback collection for external recording.

The Mode Button switches to the next search mddee modes are General, Spanning, Event, and
Text. Specifics of each mode will be covered i tiext section.

The Print button prints a report of the entire skaesults list. A printer must be attached to the
printer port on the back of the Recorder for tieigtfire to function. Printing is restricted to
Supervisor level access. If your access levebishigh enough, the print button will never become
enabled.

The Export File button will make copies of the stdel files and place them in the “jeiexport” folder

The Note button will open the note editor. When woe done editing the note simply close the edit
window — the note will be saved automatically.

The General Search
The channel field allows you to specify a particahannel (1) or a list of channels (1,3,5) orregea

of channels (2-6). Type in a value and use th&égtto advance to the next field. The search lvdill
confined to the channels listed in the field.
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The “Marked” search options allow a user to sedased on the Marker flag on the View tab. The
user can narrow a search to include just the r@ugsdhat are marked, the recordings that are not
marked, or choose the ALL option to ignore the readtatus of recordings

The Date and Time fields allow users to specifiegting date and time and an ending date and time.
The recordings listed will only be the records thig between the two date/times. The user can skip
entering the starting date/time to get the recgslithat occurred before the end date/time. The use
can skip entering the ending date/time to getéleending that occurred after the starting timee Th
time fields are optional and do not have to beredté which case the date/time will not be a facto
in the search process.

The Inputs selectors allow a user to search farrdscthat come from a particular type of input
source. The default input is “All” which reallyliiethe search not to worry about the input source.
Any combination of Radio, Mic, and Phone may beseld. The search results will be filtered to
include only records that match one of the chedhpudts.

The Spanning Search

The Spanning search is really more intuitive; itkgomuch more like a brain works. Specify a date
and time of interest and time period. The seagshlts will bring back the recordings that were
actually recording at the specified time.

The channel field will specifies a particular chahl) or a list of channel numbers (1,3,5) orrgea
of channels (2-6). The search will be confinethe channels listed in the field. If you leave the
channel field blank all channels will be includedfie search.

The Date and Time fields allow users to specifiateénd time of interest. Since the Spanning
Search is a precision search, all of the date/fiebés must be entered.

The time span selectors allow you to set the totwaf the search. If you select the 10-minute
option, the search will find recordings that starend within 10 minutes of the specified time.

The input selectors (Radio, Mic, and Phone) allawser to restrict the search results to recordings
that come from the specified input sources.

The Marked checkbox is a special case, if it conistai check mark, the search will find ONLY the
recordings that have been marked. The unmarkeddiags will not appear in the search results.

The Event Search

Once the Event search is displayed the event nufidbegmwill automatically be active and ready to
accept your search criteria. You can enter eéghére event numbers or partial event numbers.
When entering partial event numbers the asteriskdn be used to denote a partial search. The use
of the asterisk is optional. This is a precisiearsh, it is easy to make a typo in the event numbe
field. Don't get discouraged — check your event hamand just try the search again.
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The Text Search

Once the Event search is displayed the event nufidbegmwill automatically be active and ready to
accept your search criteria. You can enter theyiex need to find. The notes for all recordings w
be examined and if your search text appears indbethe recording will be added to the search
results. The text search looks for the exact ghtiaat you enter in the field. For example, if yave
the following information on the recorder:

Recordings

Event # Note:
00105242006163248 123 West-Any St
0010524200616443F7 321 West Any St
00105242006172266 123 East Any St

Search criteria of "Any St" would return all threthese recordings. A search of "123" would find
the first and third recordings. A search of "Wast" would only find the second recording. The

first record is not found because the hyphen irfitesenote does not match the search criteriss. dt
good idea to keep the search phrase as short siblea® generate the most matches. However,
searching for common words is not really a good igigher. A search for "the" is likely to bring

back more recordings that necessary. It may tal@iple of attempts to get a handle on good search
phrases for your organization.

The Results

Once you have entered the search criteria aneédttré search, the system will create a list of
matching recording. This might take several miauft¢he recorder has been running for a long time
and has stored a lot of recordings.

The Clear Row, Note and Print buttons will becomabded, if any recordings are listed in the results
grid.

The search results list operates just like the \edwin regards to navigation, selection and plegba
Simply highlight a recording and press Enter torofee JEI player.

10. ARCHIVE:

The JEI Network Client allows the Remote accegb®iecorded audio files from the SATA
Archive. To access the Data from Archival devidelCon the Archive button. You will be
presented with the Archive Search features.

You will notice that the Search tab and the Arctdearch tab look almost identical. In fact, they a
nearly identical in operation as well. All of thentrols and features are the same on both tabfer Re
back to the previous section.

The Archive search differs in that it can adjusttfee absence of the archive drive. If you get a
message that the archive is missing or searchtsesnsistently return no results, the archivealriv
may have been removed from the recorder.
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LIMITED WARRANTY

This product is warranted by J.E.I. to the origipatchaser to be free from
defects in material and workmanship under normalfasa period of one year
from the date of purchase. During the warrantygoethe product will be
repaired or replaced (with the same or similar fjaateour option, without
charge for either parts or labor. The warranty malt apply to this product if it
has been misused, abused or altered.

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAWY, IMPLIED
WARRANTIES MADE BY J.E.l. IN CONNECTION WITH THR®BUCT, INCLUDING
THE WARRANTY OF MERCHANTABILITY, ARE LIMITED IN BOFRON TO A PERIOD
OF ONE YEAR FROM DATE OF ORIGINAL PURCHASE. NO RMWRTIES, WHETHER
EXPRESS OR IMPLIED INCLUDING SAID WARRANTY OF MEREHABILITY, SHALL
APPLY TO THIS PRODUCT AFTER SAID PERIOD. SHOULISTPRODUCT PROVE
DEFECTIVE IN WORKMANSHIP OR MATERIAL, THE CONSUMEROLE REMEDY
SHALL BE SUCH REPAIR OR REPLACEMENT AS IS HEREINABEXPRESSLY
PROVIDED; AND UNDER NO CIRCUMSTANCES SHALL J.EEILBABLE FOR ANY
LOSS OR DAMAGE, DIRECT OR CONSEQUENTIAL, ARISING OB THE USE OF,
OR INABILITY TO USE, THIS PRODUCT.

Some states do not allow limitations on how longrplied warranty lasts or the
exclusion or limitation of incidental or consequahtlamages, so the above
limitations or exclusion may not apply to you. Jkarranty gives you specific
legal rights, and you may also have other righlsclvvary from state to state.

v/ 2.

3087 Alhambra Drive
Cameron Park, CA 95682
(530) 677-3210
Fax (530) 677-4714
Web sitewww.jei-inc.com
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