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INTRODUCTION

Conventions

CHECK CHECKPOINT
- Provides the operator with checkpoints for stable system operation.

. NOTE ‘ NOTE
. Indicates additional information for reference.

Major Functions of OfficeServ Softphone

Speed Dial

AOM

|t i Users can save frequently dialed numbers as speed dial numbers
CALL 1

|_ | and make a call just by pressing the corresponding speed dial button.
CALL 2

Call Pickup

© This function allows you to pick up a call made to another user’s

-

Softphone.

© SAMSUNG Electronics Co., Ltd.
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Automatic Redial

SrS
M

Call Hold

If the recipient is busy, users can use automatic redial, callback, or
camp on function to connect to the recipient after the recipient finishes
the call.

The call hold or call transfer function allows the user to hold a call for
a short time or to transfer the call to another person if the user must
attend to an urgent matter or if another call arrives.

v‘;7

Conference

This function allows up to 5 people to speak to one another at the
same time.

3

Call Forwarding

This function allows you to transfer arriving calls to another station

when you cannot answer the calls.

DND

This function allows you to reject all incoming calls when you cannot
answer the calls.

R0
1
| i
ullHy
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=
N—

This function allows the user to deliver an announcement to both
OfficeServ Softphone(or keyphone) users and external users at the
same time.

Boss/Secretary

@)

25

@)

This function allows a secretary to transfer an external call to the boss
conveniently.

Caller ID Check

This function allows you to check the caller number and name from
the main window when a call arrives.

Softphone allows you to make an internal video call.

© SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

OfficeServ Softphone Setup

Check the following items before installing the OfficeServ Softphone program.

I Preparations Prior to Installation

The following items must be checked before installing the OfficeServ Softphone program.

Preparations Prior to Installation

Check the following system requirements before installing the OfficeServ Softphone

into your PC.
Category Specification

Operating System Windows NT Server/Workstation 4.0(Service Pack 5)
Windows 2000 Series(Professional, Server, and Advanced Server)
Windows XP Professional(Recommendation: Windows 2000 or higher)

Processor(CPU) Pentium 3, 600 MHz or higher
Pentium 4, 2 GHz or higher (Video Mode)

Memory More than 256 Mbytes(Minimum requirement: more than 64 Mbytes)
More than 512 Mbytes (Video Mode)

HDD More than 300 Mbytes of free space

Network Interface Card | 10/100BASE-T

Sound Card Bi-directional sound card

PC Web-Cam PC Web-Cam camera (Video Mode)

Others Headset(or microphone and speaker)

Checkpoints

Check the following items before installing the OfficeServ Softphone program.

After installing the OfficeServ Softphone program, the MCP IP address of the system
server connecting the OfficeServ Softphone to the OfficeServ system, and the Device
ID and password required for starting the OfficeServ Softphone must be entered.

© SAMSUNG Electronics Co., Ltd.
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I OfficeServ Softphone Program Installation

After checking checkpoints before installing the OfficeServ Softphone program, follow the
steps described below and install the OfficeServ Softphone program.

1 . Download the OfficeServ Softphone installation program from the web site that
introduces the OfficeServ system.

2. Double click the ‘OfficeServ Softphone Install_version.exe’ file to start the
InstallShield Wizard.

% Starting |nstallShisld Wizard...

3. Once the installation preparation window appears, a window that prompts you to
select a country where OfficeServ Softphone will be used appears.

Softphone Setup

3 United States ¥

(e

4. Click [Next>] to start program installation. If you do not want to install the
program, click [Cancel].

8 © SAMSUNG Electronics Co., Ltd.
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5. After reading the OfficeServ Softphone license agreement, click [Yes] to proceed
with the installation or click [No] to cancel the installation.

Softphone Setup x|

icense Agreement

Eioftware License Agreement & Limited Warranty
For DfficeSery Softphone for iIDCS Keyphone Series.
Samsung Telscommunications America, LP.

This 5 amsuna End-User License Agreement [EULA) is a lzgal binding agreement between you
[ither an individual or an entity] and Samsung for Samsung software product identified above,
which includes computer software and may include printsd material, and "online'" or electronic
documentation ["SOFTWARE"). By installing, using the SOFTWARE . pou indicate your
acceptance of this S amsung Licerse Agreement. [f you do not agree to the tems of this
License Agreement, please da not install or use the enclosed SOFT\WARE

SOFTWARE LICENSE

The SOFTWARE s protectsd by copyright lsws and intemational copyright resties, a5 well 35 |

6. Designate the installation folder and click [Next>].

Softphone Setup

Choose Destination Location

TnstaliSHield eman | ey | =N

NoTEL OfficeServ Softphone Program Installation Folder

The installation folder is set to ‘C:Program Files\OfficeServ Softphone’ by
default. Click [Browse...] to select another folder and click [Next>].

© SAMSUNG Electronics Co., Ltd.
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7. Enter the program folder name, and then click [Next>]. The program folder name
is set to ‘Samsung OfficeServ Softphone’ by default.

Softphone Setup

DfficeServ Softphone

Administrative Tools

Ahnlab

Java 2 Runtime Erwironment
Microsoft Office 77

Printte Internet Printing
Snaglt B

Spothlews 2.2

Startup

uniVIEW 3

InstallShild cBak | mews

8. A window appears and shows that the program files are being copied to the
installation folder.

Softphone Setup
Setup Status

InstallSieid

Fanvel

10 © SAMSUNG Electronics Co., Ltd.
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9. The following window appears upon successful installation:

Softphone Setup

DfficeSery Softphone InstallShield Wizard Complete

has finis

Cancal

InistallShield [7 b ” =

Click [Finish] and finish the installation.

OfficeServ Softphone Shortcut Icon

NOTE
[S Once the OfficeServ Softphone program is properly installed, a shortcut
icon is created and displayed on the desktop.

© SAMSUNG Electronics Co., Ltd. 11
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I Initial Environment Settings for the OfficeServ Softphone

This section describes how to setup the login information when using the OfficeServ
Softphone for the first time.

]. From the Windows desktop, double click the ‘Softphone Shortcut Icon’ or select
[Start] > [Programs(P)] > [Samsung OfficeServ Softphone] > [Samsung
OfficeServ Softphone].

2. If you run the program for the first time after installing OfficeServ Softphone, the
login information settings dialog box will appear as shown in the figure below:

OfficeSery Softphone. )E'\

@ 4 Thisis your first time starting the Softphone after instaling the program,
e
o
Please configure Softphione by clicking on [Option Config] icon , [Systern Config]
and entering the [Login Info]
Flease configure Audio for Softphone by clicking on [Option Config] icon , [System Config]
and the [Audio Config. ] after login finish.

‘Login info' will o through the steps of Login Info for Softphone registration

| Login Info. H Cancel

@WE' Initial Configuration of OfficeServ Softphone

- When starting the OfficeServ Softphone for the first time after installing
the program, the login information must be set.

- Click [Login Info.] or [Cancel] from the login information settings dialog
box. Then, select [Option Cofig.] = [System Config.] = [Login Info.] in
sequence from the initial window of OfficeServ Softphone to set login
information.

12 © SAMSUNG Electronics Co., Ltd.
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3. Click [Cancel] from the login information settings dialog, and then click [Option
Config.] icon( = ) from the starting window of OfficeServ Softphone.

(=) OfficeServ sofphone =

SAMSUNG

@ Transfar |

4. Select [System Config.] tab of the OfficeServ Softphone Config window.

Softphone Configuration. @

Option | Drevice Config. Forward | ey Map | Dial Rule | Audio |

Station OMfOFF

[T AUTO HOLD ¥ HOT KEYPAD ¥ PAGE REJOIN

¥ AUTO TIMER. ¥ RING PREF [T CALL COST DISP
" DISPLAY SPD NAME [ AME PASSWORD [V CID REWIEW ALL
[T AUTO CAMPOR [ STCOR CID DISPLAY [T AUTO AMS CO CaLL

@' Function Select
Dial Mode: IEanoc -l Tnternal Cal INurnber _-.I
Display:
Enbloc Tirmeaut: |30 Seconds vl CID Display: INurnber '-I
ANswering Mode:lRinging vl Language: IEninsh "I
Boss Answering: IAuto Answer v[

Station Lock: IUnIDEkEd 'l

Logninfo. | [ PhoneReset | [ absent Message |

.

© SAMSUNG Electronics Co., Ltd. 13
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5. Click [Login Info.]

of [System Config.] tab window.

Softphone Configuration.

Option ‘ Device Config. System Config. | Fonward | Key Map | Dial Rule | Audio |

Station OM/OFF
[T AUTO HOLD

V' AUTO TIMER

[T AUTO CAMPON

[T DISPLAY SPD NAME [ AME PASSWORD W CID REVIEW ALL

¥ HOT KEYPAD IV PAGE REIOMN
¥ RING PREF ™ CALL COST DISP

W STOR CIDDISPLAY [T AUTO ANS CO CALL

@ Function Select

Dial Made: lm Intelrnal cal lm
Enbloc Timeout: lm, CID Display: INumber x
Answering Mode:m Language: IEninsh >
Boss Answering: W
Station Lack: lm

Display:

I Login Info, I l Phone Reset | | Absent Message ‘
I oK || Cancel H |
6. Set the Login info. of OfficeServ Softphone.
Login Information (=3l

System MCP 1P

MCP IP Address of System,

165 . 213 . 109 , 206

Device ID

Input Device ID

Password

2214

Input 10 Password

ok

| oK | | Cancel

14
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« System MCP IP: Enter the MCP IP of the OfficeServ system to which the OfficeServ
Softphone will be connected.

. Device ID: Enter the station number for the OfficeServ Softphone.

. Password: Enter the password for the OfficeServ Softphone Device ID.

@OTJ OfficeServ Softphone Login Info Setup

The login data of OfficeServ Softphone must be entered accurately in
order to start the OfficeServ Softphone program. Consult your system
administrator if the login data is unknown.

7. click | o |

8. The re-login message appears. Click [OK].

Login Information i

Press OK to log in
2

C=ies

Applying Login Info.

NOTE
S After setting the login data, the OfficeServ Softphone program must be
restarted to apply the login data to the program.

OfficeServ Softphone License Check

E]CHECK
Check the license of the OfficeServ Softphone program from the
OfficeServ system when you log into OfficeServ Softphone. If a license
error occurs, you cannot log into OfficeServ Softphone properly. In such a
case, contact the OfficeServ system administrator.

© SAMSUNG Electronics Co., Ltd.
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THINGS YOU SHOULD KNOW

Introduction to the OfficeServ Softphone

Intercom Calls

Making an intercom call means that the OfficeServ Softphone user who is connected to
the phone system at the user’s office makes a call to another internal OfficeServ

Softphone(or keyphone) user.

A
IR

.
Y
Y
[}
1
Telephone
System y
]
[
’
’
U

-

16
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External Calls

Making an external call means that the user makes a call to outside places(e.g., home)

or answers a call from outside places by using the OfficeServ Softphone(or keyphone)
directly connected to the PBX of the central office.

Outside &
! i i
| 3 :
\ 1 Trunk Line /
N 1
1
Inside ! -
Telephone
System
Extension

CECEC]

T
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THINGS YOU SHOULD KNOW

Windows of OfficeServ Softphone

I Initial Window of OfficeServ Softphone

@ Status display LEDs
@ Main window

gre— e Minimize Button
: @ Hide Button

@ Direction Button

@ Function Icon

@ Show NumPad button

@ Send/Cancel/End button
© Redial/Mute Button

() Speaker Volume Bar
@® Mic Volume Bar

{® Dial Button

{® Conference/Screen/Transfer/
Hold/Speaker Button

18 © SAMSUNG Electronics Co., Ltd.
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I Part Name and Features

© Status Display LED
This LED displays the OfficeServ Softphone status(e.g., busy, station ring) as colors.

For detailed information, refer to the ‘Status Display LED’ of ‘Things you should know’.

® Main window
The main window displays available menus, call processing status, various messages,
and icons indicating the function setting status.

[ Qi momsnnmms e s ]
aeEEa 0o (st ()

: USB phone connection status
*Mute

No Camera Device

© Minimize Button
This button is used to minimize the OfficeServ Softphone program window.

O Hide Button
This button is used to hide the OfficeServ Softphone program window and to display

the program as an icon in the taskbar.

@ Direction Button
This button is used to move each menu when MMC function codes are set.

O Function Icon
- [Directory]: Uses the Directory menu.
- [Video Window.]: Show the Video Window.
- [Message]: Uses the Message or Call Log menu.
- [Option Config.]: Sets environments for using OfficeServ Softphone.

© SAMSUNG Electronics Co., Ltd. 19
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@ Show NumPad button
This button is used to show or hide the NumPad window.

® [Send] / [Cancel] / [End]
- [Send]: This button is used to make or to answer a call.
- [Cancel]: This button is used to delete a phone number or a function code.
- [End]: This button is used to end a call or to cancel a selected function.

O [Redial] / [Mute]
- [Redial]: This button is used to dial the most recently dialed number.
- [Mute]: This button is used to block sound(from the caller) during a call.

® Speaker Volume Bar
This bar is used for adjusting the speaker volume. The output level of the speaker is

displayed in a graph during a call.

@ MIC Volume Bar
This bar is used for adjusting the volume of the microphone. The output level of the

microphone is displayed in a graph during a call.

® Dial Button
- Number Button: This button is used to enter a phone number or a function index.

- [*], [#]: This button is used to enter “’ and ‘# or to find a function index.

® [Conference] / [Screen] / [Transfer] / [Hold]
- [Conference]: This button is used for conference calls.
- [Screen]: This button is used to show or hide the AOM window.
- [Transfer]: This button is used to transfer a connected call or to set a function code.
- [Hold]: This button is used to briefly hold a connected call.
- [Speaker]: This button is used to make or to answer a call.

20 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

I AOM Window

The AOM window displays functions of the OfficeServ system as if displaying speed dial
buttons. Users can use a function by clicking the corresponding button.

Users can display the AOM window by clicking (sere=n) while in standby state or during
a call. Click [ at the upper right section of the window to close the AOM window.

AOM

(= CALL 1
CALLZ

]

[=* |

| =

' MESSAGE

[T

Items Displayed in the AOM Window

NOTE
E Items are displayed in the AOM window according to the functions set at
the OfficeServ system.

© SAMSUNG Electronics Co., Ltd. 21
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Using the AOM Window

Users can use functions conveniently by clicking the button of the corresponding
function from the AOM window.

Z. Select a function button from the AOM window.

ACM [E‘I

" CALL 1 4]

[ CALLZ _'I

[

]. Click !:S;epn} while in standby state or during a call to display the AOM window.

22
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I Soft menu Window

The Soft window displays convenient features of OfficeServ Softphone as menus. Click a
menu to use a specific function.

Soft Menu Window in a standby state

The figure below is an example of a Soft window displayed by right clicking the main
window while in standby state:

LAST REDIAL
SAVE/REPEAT
SPEED DiaL
DIRECTORY
Wi MESSAGE
3TM MESEAGE
PAGE PICKUP
DIR.PICKLP
DD

INOUT GROUP
STATUS MSG
HOLD PICKLP
PAGE

MEET ME PAGE
OHWA BLOCK

Soft Menu Window in a Busy Status

The figure below is an example of a Soft window displayed during a call.

i OfficeServ sonphone

Wed 06 Oct 11:34 3214
3210:Ringing

I CALLBACK . MESSAGE I

SAMSUNG
| Conference | Scrasn QTransﬁer

© SAMSUNG Electronics Co., Ltd. 23
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Using the Soft Window

Select and use a function from the displayed Soft window.

[ LesTREDIAL | @ OfficeSery surphons
SAVE/HEPEAT
SPEED DIAL
DIRECTORY 3210:Ringing
WM MESSAGE

‘Wed 06 Oct 11:34 321

STH MESEAGE
ICALLBACK . MESSAGE I
PAGE PICKUP

DIR.PICKUP
OND

INOUT GROUP
STATUS MSG

HOLD PICKUP
PaGE

MEET ME PAGE
OHYa BLOCK

I Boss Status Display Window

This window is displayed only for Softphone where the Boss/Secretary function is set.

Secretaries can conveniently manage the absent status of the Boss.

This window can be opened by clicking [ emss:sece  J of a OfficeServ Softphone

where the Boss/Secretary function is configured.

My status- [ Boss]

Secretary list
F57 F57'y A1k
3210 e e

Secretary MName ;

[ Boss Status ]
Phone 3211
Mame
Status Il THE ROOM
Ete 1. |

Etr 2, |

[ Send

Message] Setup [ Close

24
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I Video Window

i |

Users can display the Video window by clicking | 1‘-!-'-'[ while in standby state Click or
the video window pops in a video-communication status. ff] at the upper right section
of the window to close the video window.

O video window €

Recipient

H Carnera Off ]

(@ viden indaw =l

Recipient (==

© SAMSUNG Electronics Co., Ltd.
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Status Display LED

This LED displays the status of OfficeServ Softphone according to the operating status.

@ |MficeServ sanphone

‘Wed 06 Oct 11:34 3214
3210:Ringing
! CALLBACK I MESSAGE l

Gonference | Screen | @ Transfer | © Hold | @ Speaker )

Item Description
Busy Red LED stays on.
Station ring Red LED flashes.
CO line ring Red LED flashes.
Re-incoming ring Red LED flashes.
Message Red LED flashes.
DND Red LED flashes rapidly every 0.3 seconds.

Button LEDs

LEDs equipped on [Transfer], [Hold], [speaker], and [Mute]s display the operating status.

Icon Description
FTranSFE; Red light on: Call forward has been set., or another station user has set

call forward to your station.

Red light flashes: CO line has been locked.

'F; Hnla )

— Red light on: OfficeServ Softphone has been entirely locked.
pETT—— Red light on: A number has been entered, or [Send] or [Speaker] has
|17 Speaker

oy been selected.
(@mure) Red light on: Mute button was pressed during a call.

26 © SAMSUNG Electronics Co., Ltd.
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Taskbar Ilcon Menus

Right click the Windows OfficeServ Softphone icon( % ) at the taskbar to display a
popup menu as shown below:

Softphone Open (F)

Directory (D)
Message (M3
Forward (F)

Device Config,  (C}
Systern Canfig, (30
Option [{s)]

Softphone Exit (%)

Item

Description

Softphone Open(F)

To activate a deactivated OfficeServ Softphone program window.

Directory(A) To use the Directory menu. For detailed information, refer to the ‘Directory’ of
‘Menus’.

Message(M) To use the message box or call history menu. For detailed information, refer to
the ‘Message/Call Log’ of ‘Menus’.

Forward(T) To set a station number to which arriving calls will be transferred when you

cannot answer calls or while not using the Softphone. For detailed information,
refer to the ‘Call Forward Tab’ section of ‘OfficeServ Softphone Option Settings’
of ‘Things you should know’.

Device Config.(P)

To set personal info, wakeup call, alarm, skin, and bell. For detailed
information, refer to the ‘Device Config. Tab’ section of ‘OfficeServ Softphone
Option Settings’ of ‘Things you should know’.

System Config.(S)

To set various options of the system. For detailed information, refer to the
‘System Config. Tab’ section of ‘OfficeServ Softphone Option Settings’ of
‘Things you should know’.

Option(O)

To set general options of the OfficeServ Softphone program. For detailed
information, refer to the ‘Option Tab’ section of ‘OfficeServ Softphone Option
Settings’ of ‘“Things you should know’.

Softphone Exit(X)

To close the OfficeServ Softphone program.

© SAMSUNG Electronics Co., Ltd.
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OfficeServ Softphone Option Settings

I Option Tab

The [Option] tab allows you to set regular options required for using OfficeServ Softphone.

]. Click [Option Config.] icon( 7 ) in the OfficeServ Softphone starting window.

(=) OfficeServ Sofiphone =X

SAMSUNG

) @ Ttansfer ] @ Hald £

2. Select [Option] tab of the Softphone Configuration window.

°ﬁ” Softphone Configuration

Dewice Config. ‘System Config. | Forward | Key Map ‘Audio |Video |
@ Mormal

[~ Run on Windows Startup

[ Always on Top
[~ Beep on Ringing
[~ Cal Connect Memo Screen Pops

[ Wiew OfficeSery News new Window

News Scrol Speed: lNDrmal LI Newrs Font Color
Prograrn Key Colurnn: |1 Colurnn 'l

ﬁ Message

v Wiew Message upon receipt Message Alarm
Message Alarm Repeat:IOn\:e 'I

[ Status Info ] [ Metwark Info. ]

l Ok ” Cancel ” Saye

28 © SAMSUNG Electronics Co., Ltd.
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Item Option Description
Normal Run on Windows Enables OfficeServ Softphone to run automatically when starting

Startup Windows.

Always on top Enables the OfficeServ Softphone window to be always located
above other programs.

Beep on Ringing Allows you to be notified by a beep sound, which is a speaker
sound from the PC, when a call is connected or a new message
arrives. This option allows you to use the call pickup function
because you can hear a new call easily.

Call Connect Automatically displays the Memo window when a call is

Memo Screen Pops connected.

View OfficeServ Users can view news through the OfficeServ News window.

News new Window This function is provided only when [NEWS/CALL+] item is set at
the AOM window.

- News Scroll Speed: Allows you to set a news scroll
speed(Slow/Normal/Fast) in the Spot News window.

- News Font Color: Allows you to set a news scroll color in the
Spot News window.

Program Key Column | Allows you to set button layout(1 Column/2 Columns/3 Columns)
in the AOM window.

Message | View Message Upon | Enables a message to be displayed when the message is

receipt

received.
- Message Alarm: Allows you to set a sound used for notifying
message arrival.

Message Alarm
Repeat

Allows you to set the cycle of an alarm when a message is

received.

- Once: An alarm rings only once when a message is received.

- Every 2 Min.: An alarm rings every two minutes until you check
a message.

- No Tone: An alarm does not ring even when a message arrives.

© SAMSUNG Electronics Co., Ltd.

29



THINGS YOU SHOULD KNOW

Status Info

1 » Click [Status Info] of [Option] tab window.

Softphone Configuration

(%)

Marmal

Option | Device Config. | Syztem Config. Fomward | Key Map | Dial Rule | Audio |

™ Run on Windows Startug

™ Always on Top

™ Beep on Ringing

™ Call Connect Memo Screen Pops

™ Wiew OfficeSery News new Windaw

MNews Scroll Speed: INormaI

Program Key Column; I]. Colurnn T

j [ Mews Font Color

ﬁ Message

¥ View Message upon receipt

Message Alarm Repeat: IOHEE he

Debug Log

‘ Message Alatm

™ Save Log Data of UDP Packet

Status Info

oK | | Cancel | [

2. Verify the OfficeServ Softphone setting and registration status.

Status Information

B3

Forward : Clear

Ahsent Msg @ Clear
DhD Clear
Lock Status: Locked Off

Local IP : 165.213.79.195
Server [P 165.213.109.206
Wersian 1.1.00

=)

3. click [ o |

30

© SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServ

Device Config. Tab

The [Device Config.] tab allows you to set user profiles, wakeup calls, alarms, skins, or

ringing sounds.

L

(- OfficeServ Sonphone

SAMSUNG

(=1

Click [Option Config.] icon( 5 ) of the OfficeServ Softphone starting window.

2. Select [Device Config.] tab of the Softphone Configuration window.

Softphone Configuration.

]

Option Spstem Config. Forward | Keyhap | Dial Rule ‘ Audia |

Usar

Station Mame

—

&

Change Password

D_ri\_ra_cy Optiorj

Alarmm

b ‘Wakeup Cal

Alarmn Clock:

@ Skin

Select Skin

@ Ring

Select Ring Tone

ks

e [

Saye

=

© SAMSUNG Electronics Co., Ltd.
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Preference Option Description
User Station Name Allows you to set a name to be displayed in the
recipient’s Softphone when making a call.

Change Password Allows you to change a password that enables
privacy and phone initialization.

Privacy Option Allows you to set options to prevent other users
from using the user’s profile and set the privacy
function in the Directory, message box, and calling
history check.

Alarm Wakeup Call Allows you to set a wakeup call.

Alarm Clock Allows you to set two alarms.

Skin Select Skin Allows you to change the skin of OfficeServ
Softphone.
Ring Select Ring Tone Allows you to change a phone sound.

32
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Select Skin

]. Click [Select Skin] of [Device Config.] tab window.

Softphone Configuration :;]
Option Device Config. | Spstem Config. | Fomward | Key Map | Dial Bule | Audia |
Fli!’ﬂ User

Station Mame

‘ Change Password

[ Privacy option
I'F:l_c_l Alarrn

‘ Wakeup Cal ‘

‘ Alarm Clock
T sin

‘ Select Skin
@ Ring

‘ Select Ring Tone

Ok H Cancel H

2. Select a skin for OfficeServ Softphone.

Softphone Skin

(%)

% Configure Skin,

*fou can select a skin for this phone,

inphone
phone
simple

(s - 1)
default

| Ok | I Cancel

Enterprise IP Solutions

Office

@WE' What is Skin?

A skin is a graphic file used to change the appearance of the user
interface in the OfficeServ Softphone program. If only a skin is changed,
only appearance of the user interface will be changed and program
functions will not be changed.

© SAMSUNG Electronics Co., Ltd.
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3. Click [OK]. The skin window is displayed as shown below:

Default Skin Starting Window IP Phone Skin Starting Window

Phone Skin Starting Window Simple Skin Starting window

@ OfficeServsoriphons
[ E

e 2 @@ esamsunc

[i‘WJ Skin Settings
Changes in the skin are not applied until OfficeServ Softphone is
restarted.

34 © SAMSUNG Electronics Co., Ltd.
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System Config. Tab

The [System Config.] tab allows you to set options for the system.

1 . Click [Option Config.] icon( % ) of the OfficeServ Softphone starting window.

=) OfficeServ sofiphone =1

SAMSUNG

2. Select [System Config.] of the Softphone Configuration window.

Softphone Configuration @

Option | Dievice Config. System Config. | Fanward | Key Map | Dial Rule | Audio |

E} Station OMN/OFF

[T AUTO HOLD ¥ HOT KEYPAD ¥ PAGE REIOIN

¥ AUTO TIMER ¥ RING PREF [" CALL COST DISP
" DISPLAY SPD MAME [ AME PASSWORD ¥ CID REWIEW ALL
[T AUTO CAMPORN ¥ STOP CID DISPLAY [T AUTO ANS CO CALL

@ Function Select
Dial Mode: Erblac vl Internal Cal INumber -‘l
Display:
Enbloc Timeout: |20 Seconds vl CID Display: INumber 'I
Answering Mode: |Ringing vl Language: IEninsh 'I
Boss Answering: |Auto Answer vl

Station Lock: Unlocked 'I

logninfa, | | PhoneReset | [ absent Message |

[ Lok [ coesl || save |
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. [Station ON/OFF] of the [System Config.] tab allows you to set specific functions
to be used. This function operates properly only when this function is enabled
as a system function in the OfficeServ system.

« [Function Select] of the [System Config.] tab allows you to specify whether a
specific function will be used for each station.

Preference Option Description
Station ON/OFF | AUTO HOLD When selecting another CO line during an external call,
this option enables the CO line to be on hold
automatically.
AUTO TIMER Enables calling duration to be automatically displayed

in a certain time while making an external call.

DISPLAY SPD NAME

Enables the name of a speed dial to be displayed when
making a call by using the speed dial.

AUTO CAMPON

Enables an incoming call to wait automatically without
making the caller hear the ‘busy’ sound when another
external call is connected while making an external call.

HOT KEYPAD

Allows you to use a shortcut key set in a function.

RING PREF

Allows you to answer an incoming call by clicking
[Send] while a phone is ringing. Set to ‘OFF’. Click
[Send] when a phone rings. Then, you can hear a dial
tone ring. Click the blinking button on the AOM window
to answer the call.

AME PASSWORD

Allows you to type a password when changing the AME
status.

STOP CID DISPLAY

Allows you to stop the function of displaying the
information on the caller in the window while a call is
being connected.

PAGE REJOIN

Allows you to hear page automatically when a busy
station is in a camp on status during page.

CALL COST DISP

Allows you to display a toll for the calling duration while
calling.

CID REVIEW ALL

Allows you to store caller IDs.

- ON: Allows you to store caller IDs for all calls.

- OFF: Allows you to store caller IDs for unanswered
calls.

AUTO ANS CO CALL

Allows you to answer an external call automatically.

36
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Preference Option

Description

Function Select | Dial Mode

Allows you to select a dial mode(Enbloc/Overlap).

- Enbloc: This is a mode set in the Softphone by default.
Press a phone number and then, click [Send] to connect a
call when making a call. If you press an invalid phone
number, you can delete the phone number and enter the
number again.

- Overlap: When pressing a phone number, the call is
connected immediately. If an invalid phone number is
pressed, click [End] to hang up the phone and enter the
phone number again.

Enbloc Timeout

Allows you to set valid duration(30 seconds/1 minute/
3 minutes) from pressing a phone number to pressing [Send]
in Enbloc mode.

Answering Mode

Allows you to set an answer mode of the Softphone when a

call is connected.

- Ringing: Enables the phone to ring when a call is made.

- Auto Answer Mode: Enables a call to be connected when the
call is made.

- Voice Announce Mode: Allows you to hear the voice of the
caller while a speaker turn on when a call is made. The
caller cannot hear the voice of the recipient. Click the
receiver or [Speaker] to speak to the caller.

Boss Answering

This option can be set in only the Softphone where the
boss/secretary function is set and allows you to set the boss
answering mode.

Station Lock

Allows you to set the Locked All function to prevent other
users from OfficeServ Softphone.

- Unlocked: Disables the lock function.

- Locked Outgoing: Disables outgoing.

- Locked All Calls: Disables outgoing or incoming.

Internal Call
Display

Allows you to set the display in the station buttons of the AOM

window.

- Number: Enables station numbers to be displayed in the
AOM window.

- Name: Enables names to be displayed in the AOM window.

© SAMSUNG Electronics Co., Ltd.
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Preference Option Description

Function Select | CID Display Allows you to set a type of displaying caller IDs in the
OfficeServ Softphone window.

- None: Enables caller IDs not to be displayed.

- Number: Enables caller IDs to be displayed as numbers.
- Name: Enables caller IDs to be displayed as names.

Language Allows you to select a language to be used in OfficeServ

Softphone.

- Korean: Allows you to set the Softphone language to
Korean.

- English: Allows you to set the Softphone language to
English.

Login Info. Allows you to set Softphone login information.
For details, refer to ‘Initial Settings for OfficeServ Softphone’.

Phone Reset Allows you to delete user data such as directory, message
boxes, calling histories

Absent Message Allows you to set or release a message to be displayed in the
Softphone of the caller while you are absent.

N°TE| Absent Message

. Absent Messages: Messages 1 through 15 are registered in the system.
Messages 16 through 20 can be edited and used by OfficeServ Softphone
users. Select a message among the messages from 16 to 20 and click
[Edit] to change an absence message.
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Forward Tab

The [Forward] tab allows you to set a station number to which an incoming call will be
transferred when you do not use OfficeServ Softphone or cannot answer a call.

1 » Click [Option Config.] icon( 5 ) of the OfficeServ Softphone starting window.

() OfficeServ Sofiphons =1

SAMSUNG

& Transfar

2. Select [Forward] of the Softphone Configuration window.

Softphone Canfiguration. @

Option | Device Config. | System Config. KeyMap | Dial Rule ‘ Audio |

@ Call Forwarding

@+ Disable
0 Always I
 BUSY I

Mo Answer I

£ BUSY [ Mo Answer

 DND I
Follow Me I

Lo Jcoent J[_swe ]
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Preference Option Description
Call Disable Allows you to release call forwarding.
Forwarding Always Allows you to enter a station number to which all

incoming calls will be transferred.

BUSY Allows you to enter a station number to which an
incoming call will be transferred when you are on the
phone.

No Answer Allows you to enter a station number to which an

incoming call will be transferred when you cannot
answer the call.

BUSY/No Answer | Allows you to enter a station number to which an
incoming call will be transferred when you are on the
phone or cannot answer the call.

DND Allows you to enter a station number to which an
incoming call will be transferred when you do not want
to answer the call.

Follow Me If another Softphone(or phone) user sets call forwarding in
Softphone of the user, the phone number of the user will be
displayed.
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Key Map Tab
The [Key Map] tab allows you to set the frequently used functions of the Softphone as the
shortcut keys .

1 . Click [Option Config.] icon( 5 ) of the OfficeServ Softphone starting window.

(- OfficeServ Sonphone =%

SAMSUNG

©Transfer| @ Hold |

2. Click [Key Map] of the Softphone Configuration window.

? Softphone Configuration @

Cption ‘ Device Config, ‘ System Config. | Forward | Key Map |4udio | Wideo |

IE) Key Map (Global Hotkeys)
Action Buttons | Hotkeys |
Open Softphone

Hide Softphone

Exit Softphone

SPE Yolurme Up

SPK Wolurne Down

MIC Wolume Up

MIC Wolume Down

call

Call End |

(3

v Hotkey Enable
CTRL SHIFT ALT
Hotke:
Sl W =] [ Remove

[Key Map] tab alows user to map the frequently used functions to
the keyboard shortcut keys,

To remove an assigned shortcut, select the command to be removed,
the shortcut key will be displayed in the Current Key, then click
[Remove].

CAUTION: While Softphone allows users to identify their hotkey(s),
use keys and or key combinations that are not usually used in typing
or by other software programs.

Action |

[T T

© SAMSUNG Electronics Co., Ltd.
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I Audio Tab

The [Audio] tab allows you to set required devices and volumes in a PC where OfficeServ
Softphone is installed.

1 » Click [Option Config.] icon( 1 ) of the OfficeServ Softphone starting window.

() OfficeServ Sofiphons =15

SAMSUNG

O Transfer

2. Click [Audio] of the Softphone Configuration window.

Softphone Configuration. @

Option | Device Config System Config Forward | KeyMap | D\aIF\uIe
‘% Audio Config.

Woice Settings

Flayback (Speaker)

IAvance ACO7 Audio i
Transmit (Microphoneg)
|Avance ACS7 Audio =l

Ringer Setting
Ringer Audio Device
|Defau|t Playback Device j

[ RingVolume | [ Spesker Volume | [ Off Hook Vol |
[

[ Pagevolme | [ MICvome |

(ox [ concel J[ swe
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Preference

Option Description

Voice Settings

Playback(Speaker) Allows you to select a required playback

device(e.g., speaker) in OfficeServ Softphone.

Transmit(Microphone) Allows you to select a required transmission

device(e.g., microphone) in OfficeServ
Softphone.

Ringer Settings

Ringer Audio Device If one or more audio devices are configured in a

PC where OfficeServ Softphone is used, you can
select a ringer audio device in Softphone.

For instance, if a receiver is used, a ringing
sound can be set in an external speaker again.
Select ‘Default Playback Device’ to set the same
devices in Voice Settings.

3. Adjust volumes in OfficeServ Softphone.

Softphone Configuration.

]

Dption | Device Config. | System Config,

Foward | Key Map | DielRuls  Audo |

Audio Config,

Woice Settings
Playback (Speaker)
|Avamce ACOT Audio _VJ
Transmit (Microphone)
Avance ACO7 Audio ;I
Ringer Setting
Ringer Audio Device
|Defau|t Playback Device j
[ ringvdume | | Speaker vaume | | Off Hook volume
| Pagevoume | [ MICvoume |
J

oK ‘ ‘ Cancel | l

Preference

Description

Ring Volume

Allows you to adjust ringing sound volume.

Speaker Volume

Allows you to adjust speaker volume during a call. Speaker
Volume Bar of the initial window displays speaker volume during
acall.

© SAMSUNG Electronics Co., Ltd.
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Off Hook Volume Allows you to adjust off-hook(DTMF tone) volume. The DTMF
tone volume are changed as off-hook volume is adjusted.

Page Volume Allows you to adjust page volume.

MIC Volume Allows you to adjust microphone volume.
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Video Tab

The [Video] tab allows you to set the video camera and set the call mode used functions of
the Softphone as the video call

1 » Click [Option Config.] icon( T ) of the OfficeServ Softphone starting window.

(- OfficeServ Sonphone =i

SAMSUNG

©Transfer| @ Hold |

2. Click [Video] of the Softphone Configuration window.

'ﬁ‘ Softphone Configuration. @

Ontion |Dewce Config. |System Config. |Forward | Key Map |Aud\

video Config.

Call Made

& \ideo Mode " Voice Mode

Capture Device

indDws Carn Driver ;‘
Video Codec

|mpeg4 j
Capture size

J252 * 288 (CTF) |
Capture Frame

|15 fos ~|
™ Camera Off

Background Image Default
E:wProject_IP_SoftthoneWZHS MWIEIEE | Search

(o [ conest ][ e |
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Preference Description
Call Mode Video mode Allows you to make an internal video call.
Voice mode Allows you to make only a voice call.
Camera Capture Show list of a Capture device (e.g., webcam) in PC.
Device(Webcam)
Video codec Allows you to select a Video codec in OfficeServ
Softphone.
Capture size Allows you to select a Video capture size in
OfficeServ Softphone.
* This version supports only CIF(352*288) Capture
size.
Capture Frame Allows you to select a Video capture frame in
OfficeServ Softphone.
Camera off Allows you to set camera off mode in OfficeServ
Softphone.
Background Background avatar Allows you to select a my background avatar image

image

in OfficeServ Softphone.
* This version supports only the BMP file format.
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Before Making a Call

This section describes the functions used for making calls. For information on each
function, refer to each function description section.

Category Intercom Call External Call
Functions | - Making an Intercom Call - Making an External call

- Busy Station Callback - Redial

- Camp On - Redial

- Connecting to an Operator - Busy CO line Callback

- Redialing a CO line

- Parking Orbit

- Saving Phone Numbers

- Making a Call to the Saved Phone Number

- Dialing the Most Recently Called Number

- Making a call using the Recent Call Log

- Making a call using a system speed dial number

- Making a call using Personal directory dial number
- Making a Call Using a Directory Name

© SAMSUNG Electronics Co., Ltd.
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I Making Calls

This section describes the functions for making calls using OfficeServ Softphone.
This user guide describes how to make a call in the [Enbloc] mode by using the [Send] or

[End] button.

Making Calls by Using the [Send], [Speaker], or [End] Button
Click [Send] or [Speaker] to make a call. Click [End] to end the call.

SAMSUNG

| Confersnce | Screen) & Tarster) ol (= Spester)

Making Calls by Using the Receiver

If a skin that displays a receiver is used, click and lift the receiver to make a call. Click
the place where the receiver should be placed and replace the receiver to end the

call.

-
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Making Calls by Using the Keyboard

]. Enter a phone number in a wait state by using the keyboard.
2. Press the [Enter] key in the keyboard or click the [Send] button to make a call.

3. After a call is completed, press the [Esc] key in the keyboard or click the [End]
button.

Making Calls by Using the Dial Buttons on the Numpad

]. Enter a phone number in a wait state by using the dial buttons on the numpad.

If the numpad window is not displayed, click the [Show Numpad] button to
display the numpad window.

Z. Click the [Send] button to make a call.
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Making Calls by Using Recent Call Log

]. Click the [Send] button in a wait state to display the recent call log.

Recent Call Log );-j
[ Phone bu... | Name [ Time [=
[+ =210 2004-10-06 PM 11:37:35
[+ =210 2004-10-06 AW 11:00:38
[+ =210 2004-09-23 PR 6:55:34
[+ =210 2004-09-23 PR 2:52:11
[+ =210 2004-09-23 PR 2:52:01
[+ =210 2004-09-23 Ph 2:43:51
[+ =210 2004-09-23 P 2:21:14
[+ =210 2004-09-23 Pr 2:21:04
[+ =210 2004-09-22 P 1:41:50
[+ =210 2004-09-23 AM 10:56:28 LI
I call I I Save l ‘ Close ‘

2. Select a phone number from the recent call log, and then click [Call] or double-
click the phone number list.

Making Calls by Drag and Drop

Drag and drop a phone number to the main window of the Personal Directory or Call
Log window by using the mouse to dial the phone number. Or, select a phone number
from a web browser to drag and drop the phone number to the main window of
OfficeServ Softphone.
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Making a Call

This function allows you to make a call.

I Making a Call

Follow the steps below to make a call:

ed C ) ;‘-H-!*; ]. Enter the target station number while in
o 5 & i

-f“%"“‘ D M standby state.
/e -3 9,

@ } 2. Click [Send]. The ring-back tone rings.

3. Speak to the recipient when the recipient
answers the call.

y_—
Hello~
~

@WE' Dial Mode

. - When the ‘Enbloc mode’ is set in OfficeServ Softphone, press a phone
number and click [Send] to make a call. When the ‘Overlap mode’ is set,
only press the phone number to make a call. This user guide mainly
describes cases where the dial mode is ‘Enbloc’.

- For details on the dial mode, refer to [System Config.] tab of ‘OfficeServ
Softphone Option Settings’.

© SAMSUNG Electronics Co., Ltd.
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I Busy Station Callback

This function allows you to call back to the station of the recipient when you make a call
to a busy station.

]. If a busy tone rings and the busy message
is displayed in the window, select
[CALLBACK].

Fri 08 Oct 00:34

a call back is
set to 3210

2. A call back message is displayed.

Fri 08 Oct 02:48 3. Once the recipient ends a call, your
ceiimack S0 Softphone will ring and the ‘callback
O O O O’ message will be displayed.

SAMSUNG

4. Click [Send]. Then, the station of the
recipient rings.
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I Making a Call Using the Recent Call Log

This function allows you to make a call using the recent call log.

©

Recent Call Log =
[ Phone Mu... | Name [ Time [=
[* 9901194, 2004-01-19 PM 4:31:35
[* 9015300, 2004-01-19 PM 4:24:55
[% 0016300.. 20040119 PM 4:23:46
[* 9930030, 2004-01-19 PM 4:23:32
[* 3249 2004-01-19 PM 4:13:11
t» 3240 20040119 PM 4:10:48
[» 3240 2004-01-19 PM 4:10:37
[+ 92191 2004-01-19 PM 4:10:18
% 02181 2004-01-19 PM 409:14 5
@l || swe || cdoe
Recent Call Log 'x"‘
[ I Phone Mu... [ Hame [Time [=
-
[:b 9016300, 2004-01-19 PM 4:24:55 ]
[* 9930030... 2004-01-19 PM 42332
[* 3249 2004-01-19 PM 4:13:11
[+ 3240 2004-01-19 PW 4:10:48
t+ 3240 2004-01-19 PM 41037
[* g2181 2004-01-19 PM 4:10:18
[+ 92191 2004-01-19 PM 4:09:14 _l
a || swe || doe |

@()TE

1. Click [Send] while in standby state.

2. Up to 60 recent call logs such as sent call
logs and received call logs are sorted and
displayed by time.

3. Double-click a call log, press [Call], or
press [Enter] key with the call log selected.
Then, a call is made.

Making a Call Using the Call Log

For information on how to make a call using the recent call log/sent call
log/received call log, refer to ‘Call Log’ of ‘Menus’.

Saving a Phone Number

Select a phone number and click [Save] to save a phone number from the
recent call log.

© SAMSUNG Electronics

Co., Ltd.
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Before Answering a Call

This section describes functions for answering calls. For information on each function,
refer to each function description section.

Category Intercom Call External call
Functions - Answering an Intercom Call - Answering an External call
- Answering a Call in Auto Answer Mode - Answering an External Call Using a Night
- Answering a Call in Page Answer Mode Service Bell
- Call pickup
- Group call pickup
- Answering a camp on call

© SAMSUNG Electronics Co., Ltd.
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I Answering Calls

This section describes the functions for answering calls using OfficeServ Softphone. This
user guide mainly describes how to make a call using [Send] or [End].

Answering Calls by Using the [Send], [Speaker], or [End] Button
Click [Send] or [Speaker] to make a call. Click [End] to end the call.

SAMSUNG

| Gonfesnse) scrsan) & Transter) & Hold (@ Spesher)|

Answering Calls by Using the Receiver

If a skin that has a receiver window is used, click and lift the receiver to answer a call.
Click the place where the receiver should be placed and replace the receiver to end

the call.

e N
>

\ Y,
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Answerin

g Calls by Using the Call Alert Window

If the OfficeServ Softphone program window is minimized or hidden, the call alert
window will be displayed to notify you of a call connection.

]. If a cal

| is connected, the call alert window will appear:

Call alert.

3

From : [3210]

Calling...

2. Upon clicking the call alert window, a call is connected to the caller. If a phone

number is registered in the phone book, the caller ID will be displayed in the
window.

Sendor Info

Marne
E-Mail

Fax

Registration Date 2004-10-11 P 4:56:50

hong gil dong
hong@adrdress.co.kr

@OTE |

Caller ID Display

Only a caller ID is displayed by default. If a caller ID is registered with the
phone book, the name, e-mail address, facsimile number, and phone
number registration date will be displayed as well.

56

© SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServ

Answering a Call

This function allows you to answer the call .

I Answering a Call

This function allows you to answer the call.

=

Fri 08 Oct 00:06 3214 1
o

CALL FROM 3210
EXE/SECR MSG EXEC DIVERT

OfficeServ Softphone rings and displays a
message notifying you that a call has
arrived.

SAMSUNG

o |If the ring volume is set to minimum,
OfficeServ Softphone will display only a
message.

2. Click [Send] to answer the call.

o Click [Speaker] or receiver to answer the
call.

@ 3. Click [End] to end the call.

o | f the call was answered by clicking the
receiver, click the receiver again to end
the call.
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Features Used During a Call

This section describes features of OfficeServ Softphone that can be used while being
connected to an intercom or external call.

I Call Hold

If an urgent matter comes up or if another call arrives while calling, you can put the other
party on hold and resume the conversation after a short while.

Holding a Call

(w} ]. Press [Hold] while calling to put a call on
hold.

Fri 08 Oct 00:06 2. The ‘On ex-hold’ message is displayed in

3240:0n ex-hold .
the window.
| EXE/SECR MSG GROUP LISTEN [ ) . .
MUTE CONFERENCE o If the station number is registered to the

AOM window, the button for the station
number blinks.

Eiicsio 3. select [Hold] or [CALL1] of the AOM
window to reconnect to the call on hold.
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I Call Transfer

This function allows you to transfer an external call when the other party of the call
requests connection to another party.

Unconditional Call Transfer

1. ciick [Transfer] during an external call.

2. Enter the station number or CO line number
to be transferred.

@ 3. While the transfer bell is ringing, click [End]
) and hang up the phone to transfer the call
immediately.

o Click [Speaker] or the receiver.
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Conditional Call Transfer

@ Transfer) 7 . Click [Transfer] during an external call.
il o, S 2. Enterthe target station number or CO line
FJ’ F s number, and wait until the other party

/) =4 ),

answers the call.

@ 3. Once the party to be transferred answers
the call, speak to the person and click
[End] to hang up the phone.

o Click [Speaker] or the receiver.

| Transferring an incoming call directly to a voice mailbox

NOTE
@-‘ Select [Voice Mail Box] from the AOM window and enter the voice mailbox
number to transfer an incoming call to a voice mailbox. Note that the
Samsung SMVi card should be installed in the phone system and that the
system administrator should already set the voice mailbox function by
using the MMC program.
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Mute (Blocking Sound to the Caller)

This function allows you to hear the voice of the caller but to prevent the caller from
hearing your voice during a call.

1 » Click [Mute] or select [MUTE] from the Soft
Menu window while calling.

2. Click [Mute] again or select [mute(off)]
from the Soft Menu window to disable the

ACCOUNT WM RECORD

l mute (off) l GROUP LISTEN mute funCt|On

PAGE
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I Conference Call

This function allows you to hold a conference call with up to five people(connected to
stations or C.0O.lines) including you simultaneously.

In Enbloc Dial Mode

Eepieene) ] . Click [Conference] in a standby state.

Conference @
[ Group ]

| = 2. After entering the target numbers, select
Lo P selt the [Select] checkbox.

ef212 7 Select o If a group is already registered, you can
3. I Selact select the group.

4, ™ Selart

l Save ‘ Send Al “ Exit l

3. Click [Send All] to connect to the entered

numbers.

4. Once the call is connected to the entered
numbers, start holding a conference call.

Hello~
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Conference

[ Group ]

]
H
1. 3210 Delete

[

Conference

X

[ Group ]

1.'3210— Delete
2.'3212— Delete
T

[z ]

L

.5. To release a call during a conference, click
[Delete] next to the corresponding number.

6. Enter the number to be connected in the
vacant field and click [Send] to connect an
additional call.

7. Click [Exit] to end a conference call.

© SAMSUNG Electronics Co., Ltd.
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In Overlap Mode

{Conference]
R Bty

Fri 08 Oct 02:21 3214
make next call

SAMSUNG

=

{Conference]

R Bty

1. Click the [Conference] button during a call.

2. Enter a phone number to be added to a
conference call.

3. If the other party answers a call, click the
[Conference] button again to make a
conference call.

e To add phone numbers continuously, click
the [Conference] button, and then enter a
phone number.

64
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Video Call

I PIP (Picture in Picture)

This function allows you to see my capture video image and to change position of my

capture image in a Busy status.

| FIF |

]. Press [PIP] button in Video window in a
busy status.

2. Change the position of the my capture
video image
e Position order : below right /upper right
Jupper left/below left/ Hide

© SAMSUNG Electronics Co., Ltd.
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I Camera Off

This function allows you to don’t send my background capture video image and to send
the my background avatar image in a Busy status or in a idle status.

| camera Off | 1. press [Camera off] button in Video window

in a busy status or in a idle status.

@ VideoWindow =

Recipient [+ e

2. Re-press [Camera off] button to send my
capture image.
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Message

This function allows you to leave a call request message when the recipient in a station is
on the phone or cannot answer a call. Or, you can leave a message on the recipient’s
station when the recipient is absent.

Leaving a message

This function allows you to leave a call request message when the recipient in a station is
on the phone or does not answer the call.

Fri 08 Oct 00:06 . . B
T ]. Make a call by clicking the receiver. If the
e (B recipient is busy or does not answer the call,
select [MESSAGE] from the window.
e 2. A call request message is left in the

a message has
besn =ctito oty recipient’s station.
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I Deleting a Message

This function allows you to delete your phone number left in another station or phone
numbers left in your station.

Deleting Your Number Left in Another Station

] » Enter the function code for message
deletion, [4]»[2].

] » Enter the function code for message
deletion, [4]»[2].

2. Enter your station number.
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I Checking / Answering / Deleting a Message

This function allows you to check/answer/delete the messages left in your Softphone.
When any messages are left in your Softphone, the red LED blinks.

AOM
LT 1. Click [MESSAGE] from the AOM window.

=)

e 2. The most recently left message is displayed.
= e e REPLY: Allows you to make a call to the
' number of the station where a message is
 sawsune left. If the user who has left the message
T ) does not answer the call, the red LED
blinks.

o NEXT: Allows you to check the next
message.

e CLEAR: Allows you to clear the message.
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This chapter describes how to use the Directory, Message, and Call Log menus of the
function icons.

Directory

The Directory menu of the function icon allows you to perform various functions of OfficeServ
Softphone.

Click the [Directory] icon( L1l ) from the initial window of OfficeServ Softphone.
Then, the window below appears:

Personal Directory |‘§“
[
= cal B add 3 Delete =) Edit Sy Search £) Import oY Ewport B iew Al
Select Group S Insert Name |
Narme | Office | Home | Mobile Phone | Alt | E-Mail Fe
Hong gil dong 03112345675 0212345678 03123456759 emal@address.co...
4] | i
[1 Item(s)
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I Register Phone Numbers

This function allows you to save phone numbers. Up to four phone numbers(home, mobile,
office, and Etc) per person can be saved. In addition, facsimile numbers, e-mail addresses,
groups, and notes can be registered.

]. Click & add from the Personal Directory window.

2. Enter the information on a user to be registered. Speed dials or groups can be
specified as well.

Phonebook Editiédd m

Narme: IHong gil dong S%?:Td
Office: |0212345678 Il
Home: |03112345678 |2

Maohile: IDlD12345678 |
Alt: | I

Eal  |emal@address.co.kr
Fax: |n223456789

[aoua(@) [ftce <]
Merrio:

Save(S) Close(C)_

3. Enter the one of speed dial from 0 to 99 including 00~09 in the Speed Dial text
box of the corresponding phone number to register the speed dial.

4. Click [3owi8) to edit a group.
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.5. Enter the name of a new group to register the group.

Group AddiDelete

o |

Group |

3

Group Name Addia)

office

friend [Delete(D)l [Cancel(cﬂ

6. ciick [ skw)

| to reqister the group.

7. Select a group to be deleted.

Group AddiDelete

’lrn |

Grow |

(E

office

Group MNarme Adddia)

[Delete(D)l [Cancel(cﬂ

8. Click DeletE(D)| to delete the group.

9. Click [#] to close the Group Add/Delete window. Then, click | 52%=() | of the
Group Add/Delete window.
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l NOTE

Speed Dial Registration

Up to 110 speed dials from 0 to 99 including 00 to 09 can be registered.
Duplicate speed dial numbers cannot be registered. A phone number can
be searched by using the registered speed dial. The speed dial registered
in the directory is available by dialing a dial number of the Personal
directory. The speed dial is not available by dialing a system speed dial
number.

Deleting Speed Dial

Delete the speed dial to delete the speed dial number assigned to the
speed dial.

Making a Call to the Registered Speed Dial

Click the last speed dial button for about two seconds by using the
keyboard in enbloc mode to make a call to the registered phone number.

© SAMSUNG Electronics Co., Ltd.

73



MENUS

I Modifying Phone Numbers

This function allows you to modify registered phone numbers.

1. Select a phone number to be modified from the Personal Directory window, and
click = Edit

2. Enter the user profiles to be modified.

Fhonebook EditAdd 5

Name: IHong gl dong S%z?d
Office: IDZ 12345578 |1
Horne: |03112345678 |2

Mahile: |U:Lt|12345678 |
Alt: | I

E-Mail |emai\@address.co.kr

Fax: |n223456729
[Grnup(G)| |0fﬁce j
Mernao:

Save(s) Close(C)

3. Click | save(S! | to modify the user profiles.
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I Deleting Phone Numbers

This function allows you to delete the registered phone numbers.

Select a phone number to be deleted from the Personal Directory window, click
¥ Delete |

Deleting a Phone Number From the Phonebook

NOTE
@-‘ Note that important data should not be deleted because phone numbers
of the Phonebook cannot be recovered. If a phone number is deleted, the
speed dial specified in the number will be deleted as well.

I Making a Call Using the Phonebook

This function allows you to make a call using the Phonebook menu.

]. Select a target phone number from the Personal Directory window, and click
= | Or, select a target phone number and drag and drop it to the main
window. Then, the [Select Phone Number] window appears.

2. Select a target phone number from the Select Phone Number window. Select the
‘To Access an outside line, Access Code #1’' checkbox or the ‘To Access an
outside line, Access Code #2’ checkbox to dial an external phone number.

Select Phone Mumber )C.

Select the number for dial, then click 'Ok

Office 1 9-3210 ‘

My Area Code : ‘02
v To Access an outside line, Access Code #1 |9
™ To Access an outside line, Access Code #2 |og

v Call after remove my areacode from phone number

B o
" Home W
 Mohile W
~ [

lezzo | cancel

[
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3. To modify a phone number and make a call to the modified phone number, enter
another phone number.

4. Click | ok | to make a call to the modified phone number.

NoTEL Modifying a Phone Number and Making a Call to the Modified Phone
- Number

If a phone number is modified and a call is made to the modified phone
number from the Select Phone Number window, the phone number
registered to the Phonebook will not be modified.

I Search Phone Numbers

This function allows you to search the specific information stored in the Phonebook by
speed dial/name/phone number/group in the [Search] window of the Phonebook menu.

]. Select v Search  from the Personal Directory window.

Z. Enter a speed dial in [Speed Dial] to search the specific information stored in the
Phonebook by using speed dials.

Search

[Speed Dial I17] Searchis)

Mame

Phone Murnber

Grouf Total vI

1D | Marne | Office
4 Hong gil dong 0212345672

| |

[T Itemnis)
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3. Enter the entire or part of a name into the [Name] field to search the Phonebook
for data including the entered name.

Search =
Speed Dial I | Searchis)
Marmie |h0ng ]

Fhone humper |

Group |T0ta| vI

D[ Name [ office

4 Hong gl dong 0212345678
T 2]
[ Trermi(s)

Enterprise IP Solutions

Office

4. Enter the entire or part of a phone number into the [Phone Number] field to

search the Phonebook by for data including the entered number.

Search @
Speed Dial Seachie)
Marme
Phone Mumber [1234 ]

| Group [Total =l |
j(n] | Mame | Office
4 Hong gil dong 0212345673

K i

1 Itemn(s)
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.5. Select a group in [Group] to search the specific information stored in the
Phonebook by using groups.

Search )

Speed Dial SearchiS) ‘

MNarne

Phone Murnber
[Group |0fﬁce v

1D | [Marme | Office

4 Hong gil dong 0212245672
I i

[1 Ttemis)

6. Click |Sear5h(53‘ to display the searched information on the phone number.

@WE' Searching Phone Numbers
. If a speed dial, name, or phone number is not entered in the text boxes

to search the phone number registered to the Phonebook, the
information registered to each speed dial will be displayed.

Making a Call and Editing Information Using the Search Function

- Search a phone number by using the search function, and drag and
drop the number to the main window or press ENTER key. Then, a call
is made to the corresponding phone number.

- Search a phone number by using the search function, and double-click
the number. Then, the information on the phone number can be
edited.
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I Microsoft Outlook Address Exchange

This function allows you to export the Phonebook of the Softphone to the address book of
Microsoft Outlook, or to import the address book of the Microsoft Outlook from the
Softphone.

Compatibility With Microsoft Outlook Address Book

NOTE
g To take advantage of the compatibility between the Phonebook of
OfficeServ Softphone and the address book of Microsoft Outlook, the
Microsoft Outlook program should be installed on the PC where the
Softphone is installed, and the PC should be configured to support
Microsoft Outlook.

Importing the Address Book from Microsoft Outlook

]. Click &£ Load Directary  from the Personal Directory window.

2. Click [Yes] to import the address book from Microsoft Outlook.

Personal Directory

%]

ip() Do you want toirmport your Microsoft(R) Outlook (R) Contacts?
-

“fes' the Microsoft(R) Outlook(R) Contacts replaces the information on

the Personal Directory

‘Mo’ the Microsoft(R) Outlook(R ) Contacts appends to the Personal Directory
‘Cancel' to exit.

[ Yes ‘ [ Mo | [ Cancel

« [Yes]: Allows you to delete the entire address book data registered to the
personal directory of OfficeServ Softphone or to register the address book data
imported from Microsoft Outlook with the Softphone personal directory data.

« [No]: Allows you to register the address book data imported from Microsoft
Outlook with the Softphone directory data by adding the address book data
imported from Microsoft Outlook to the address book data registered to the
personal directory of OfficeServ Softphone.

« [Cancel]: Allows you to cancel importing the Microsoft Outlook address book
data.
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3. If the address book is successfully imported, the window below appears:

Fersonal Directony

x

23/ 23 addresses were imported from Microsoft (R}
. Outlook(R),

QK

Exporting the Address Book from the Softphone Phonebook to
Microsoft Outlook

]. Click % SaveDirectary  from the Personal Directory window.

2. Click [Yes] to export the entire address book from the Softphone Phonebook to
Microsoft Outlook.

Fersonal Directory

9 Export data to Microsoft (R} Outlook(R)
e

[| Al ”[ Selected I[ Cancel

[All]: Allows you to export the entire OfficeServ Softphone Phonebook data to
the address book data of Microsoft Outlook.

[Selected]: Allows you to export only the selected Phonebook data to the
Microsoft Outlook address book data.

CHECKI When the ‘MS Outlook is not install or not initialization for address after
install.” message is displayed

If the message above is displayed when [Load Directory] or [Save
Directory] is selected, check if Microsoft Outlook is properly installed and
if the Microsoft Outlook is configured.
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Message Box / Call Log

The message box, one of the navigation menus, provides various functions.

Click the [Message] icon( 4 ) from the initial window of OfficeServ Softphone. Then,

the window below appears:

message/Call Log !‘E‘
% cal (@ %end Mew Message @) Reply () Draft Message 24 Delete Message @) Delstz Al 30 Refresh
E-42 Text Message Folder | Total count |
(2 Mew .Message FIMew Message i}
: Received Messa | =1 pecaivad M., o
g?:é Message | S cert Message i]
: Draft i
-6 Call Log Bora
3 Ttem(s)
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I Message Box

This function allows the users to exchange messages between each other.

Sending Message

1. Click @ sendnew Message from the Message/Call Log window.

2. Enter the station number of the recipient, and then enter message text.

Send M essage rm
Recipient 3210
Send Message
Hella! =]
Send Msg(s) I Invoke Msg(T) I Close(C) I

3. Click | Invoke Msa(l) | to load the message stored in the message box.

4. Select a message and click [Load(L)].

Open Message

| D | Text Messans
4 Have a nice day. ]

4 o

[ Loadi) ” Clase(c) |

.5. Click | Send Msg(S) | to forward the message.
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New Message

] » Select [New Message] of [Text Message] from the Message/Call Log window.

El- 5 Towk hlmeeann |
i [ Mew Massage ]
“{# Received Message
42 Sent Message

2. The list of the new messages is displayed.

Message/Call Log @

‘ & cal  (¥Send Mew Message &) Reply BJ Draft Message ) DeleteMessage @) Delete Al 40 Refresh

From | Received Date | Message |
3210 2004-10-07 PM 12:53:07 test

1§ Sent Message
Draft

=4 Call Log
L Recent Cal Log
t..[* Outgoing Logs
“..[® Incaming Logs

1 ttemis)

« Select [Call] or the target message. Drag and drop the message to the LCD
window to make a call to the user who has sent the message.

. Select [Reply] to send a reply to the user who has sent the message.

. Select [Delete Message] to delete the selected message. To delete all the
received messages, select [Delete All]l. Then, a message that prompts you to
delete the message will appear.

. Select [Refresh] to receive new message data.
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Received Message

1 » Select [Received Message] of [Text Message] from the Message/Call Log
window.

EI @ Text Message ‘

5 Mlawar Macssns

‘ Received Message]
i 5ent Message |

Draft

2. The list of the received messages is displayed.

Sent Message

] . Select [Sent Message] of [Text Message] from the Message/Call Log window.

B @fé‘& Text Message

----- {2 Mew Message

2 Rarciad Moccana
{2+ Sent Message ]
R Dratt |

2. The list of the sent messages appears.

Draft

1. Select [Draft] of [Text Message] from the Message/Call Log window.

=43 Text Message
B New Message
42 Received Message

2. The list of the messages stored in the message box appears.
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Saving Messages in the Message Box

]. Click & Draft Message  from the Message/Call Log window.

2. Enter the message text to be saved.

Draft Message [)_ﬂ
Have a nice day! =
Save(S) Close(_C)

3. Click | 5%® | to save the message text in the message box.
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Call Log

This function allows you to check the call log.

Recent Call Log

] . Select [Recent Call Log] of [Call Log] from the Message/Call Log window.

B-%2 callon

[ ..... f Recent Cal Lag ]

L UL LOgs
[ Incoming Logs

2. The list of the recently Outgoing and Incoming calls appears as shown below:

Message/Call Log

3]

‘ g cal &) send Mew Message &) Reply @ Draft Message:  34) Delete Message @) Delete &l @) Refresh

42 Text Message
Mew Message

Sent Message

(2 Draft

=42 Cal Log
(R~ =cent Cal Log
L. [* Outgoing Logs
“..[® Incoming Logs

Phone Nurnber

Connect Time

Call Duration | Memo

i Received Mescage

[*3210
[*3210
[*3210
[*3210
[*3210
(#3210
[*3210
[*3210
[*3210
[*3210
[*3210
(#3210
[*3210

2004-09-23 PM 2:21:14
2004-09-23 FM 2:21:04
2004-09-23 FM 1:41:30
2004-09-23 PM 10:56:28
2004-09-23 &AM 10:10:58
2004-09-23 AM 10:10:48
2004-10-07 &M 8:32:12
2004-10-06 &M 11:37:35
2004-10-06 an 11:00:38
2004-09-23 FM 5:55:34
2004-09-23 FM 2:52:11
2004-09-23 PM 2:52:01
2004-09-23 PM 2:49:51

OMin 125ec

OMin
OMin
OMin
OMin
OMin
OMin

SSec
SSec
75eC
0Sec
35ec
958

OMin 415ec

OMin
OMin

85ac
35eC

OMin 205ec

OMin
OMin

85ac
75eC

[13 ttemts)

Select [Call] to dial a phone number selected from the call log.

Select [Reply] to send a message to a user selected from the call log.

Select [Delete Message] to delete a call log selected from the call log. To delete
all recent call logs, select [Delete Alll. Then, a message that prompts you to
delete the message will appear.

Click [Refresh] to receive a new call log.
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Outgoing Logs

] . Select [Outgoing Logs] of [Call Log] from the Message/Call Log window.

=2 Call Log

o Rerent Calll oo
[----I:' Outgoing Logs
el ONICOoming Logs

Z. The list of the outgoing call logs will appear.

Received Call Log

]. Select [Incoming Logs] of [Call Log] from the Message/Call Log window.

=2 Call Log
=0 Recent Call Log
o b T atoning Loos

[-----[* Incoming Logs

Z. The list of the Incoming call logs will appear.
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Speaker and Microphone Setting (System
Setting)

Users of OfficeServ Softphone can make or answer calls in a Windows environment by
setting the speaker and microphone status.

Speaker Setting

]. Click [Start] & [Settings(S)] = [Control Panel(C)] > [Sounds and Audio Devices]
from the Windows desktop.

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Properties | d |
Yolume I Sounds Voice I Hardware I

—Sound playback

@ Default device:
2/

Crystal WM Audio

Wolume... Advanced... |

— Sound recording
Default device:
| Crystal WOM dudin |

Yolume... Sdvanced.. |

— MIDI muszic plapback

% Default device:

Pty |Microsofl G5 Wavetable 5w Sypnth j

Yolume... | About... |

I Use only default devices

ak. I Cancel I Spply |
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3. Click [Volume...] from Play Sound.

Sounds and Audio Devices Properties el |

Valumne I Sounds Audio I Yoice I Haldwarel

— Sound playback

@ Default device:
) o

DM Audio

Yolume... Advanced... |

— Sound recaording
Default device:
| Crystal WDM Audio |

Yolume... Sdvariced.. |

— MIDI music plapback
Default device:
[Pt |Microsoft G5 Wavetable S Synth j

Yolume... | About... |

™ Use only default devices

aK I Cancel | Apply |

4. Select [Options] > [Registration Info(R)] from Volume Control.

Broscvonme i

Cptions  Help

M aster Yalume e ave S Spnth CD Player Line In

Balance: Balance: Balance: Balance: Balance:
it T

Wolume: Wolurne: iolume: olurne: Wolurne:

LT Lo
:-I_Il :-I_I:

¥ ute sl ™ Mute [~ Mute ™ Mute ¥ Mute

[Crystal wom Audio
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.5. Check if the ‘Master Volume’, ‘Wave’, and ‘Microphone’ items of Volume
Control in the Registration Info window are marked. If not, mark the items.

2]

Mizer device: | Crystal WDM Audio

)

i Adjust volure for
* Plagback

" Recording

" Other Headphores

Show the following volume contralz:

Wave

S Synth
CD Player
Microphone
Lire In

O sux

O Phore Line

[}

(I

[ o ]

Cancel

[

6. cick |

7. Clear the Mute options checked for ‘Volume Control’ and ‘Wave’, and set the

Volumes.

i
Options  Help

rMaster Wolume Wave ) SW Spnth CD Player Line In

Balarice: Balance: Balance: Balance: B alance:

Wolume: Wolume: Wolume: Wolume: Wolume:

[ Mute al [~ Mute [~ Mute [~ Mute v Mute
\ )

|crystal WOM Audio
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"°TE| Speaker Volume Control
Volume Control allows you to set the speaker volume of OfficeServ

Softphone in the ‘Master Volume ’ and ‘Wave’ items. Set the volumes of
the items to the maximum.

8. Mark the ‘Mute’ of ‘Microphone’.

1 Master Yolume ) o ] B3
Options  Help

Master Yolume Wave SW Spnth CD Player Microphone Line In

Balance: Balance: Balance: Balance: Balance: Balance:

Wolume: Wolume: Walurme: Wolume: Wolume: Wolurne:

¥ Mute all ™ Mute ™ Mute [~ Mute ¥ bute ¥ Mute
[Crystal wom Audio

9. Select [Exit(X)] from [Options(P)].

Microphone Mute Setting

NOTE
g If the ‘Mute’ of ‘Microphone’ is not marked, your voice can be heard
through a speaker when you speak.
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Microphone Setting

1. Click [Start] > [Settings(S)] = [Control Panel(C)] > [Sounds and Audio Devices]

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Properties

in the Windows2000 desktop.

Volumne I Sounds ml Yaice I Hardwalel

— Sound playback.

@ Default device:

Cryztal WDM Audio

Yolume. .. Advanced... |

— Sound recarding
Default device:
| Crystal WDM Audio =]

Yolumne... Svanced.. |

 MIDI music playback

% Default device:

il IMicrosoft G5 Wavetable S Synth ﬂ

Yolume. .. | About... |

[ Use only default devices

2%

(]9 I Cancel | Apply
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3. Click [Volume...] from Sound recording.

Sounds and Audio Devices Properties el |

Volumne I Sounds Audio | Yaice I Hardwalel

— Sound playback.

@ Default device:

Crystal WD M Audio

Yolume. ..

Advanced... |

— Sound recarding

Default device:

| Crystal WDM Audio

Yolumne... Svanced.. |

 MIDI music playback

% Default device:

Yolume. ..

il IMicrosoft G5 Wavetable S Synth ﬂ

| About... |

[ Use only default devices

Co |

Cancel | Apply |

4. Select [Options(P)] = [Registration Info(R)] from Record Control.

i Recording Control 1 g ] e

Options  Help
CDr Player Microphone Line In R
Balance: Balance: Balance: Balahce:
B— |G~ — 9> —F 4
Wolume: Wolume: Wolume: Wolume:
ey :-l_l: E=af el
[T Select ¥ Select ™ Select ™ Select

|Crystal womM Audio

Enterprise IP Solutions
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.5. Check if ‘Microphone’ among the Volume Control items is marked. If not, mark the

0.

7.

8.

item.

Mixer device:

— Adjust volume for
" Playback

* Recarding

" Other Headphones j

Show the following volume controls:

rD Stereo Mix
CD Player
Microphone
Line In
A

O Phone Line

oK. I Cancel

Click [_ok__|

Mark ‘Microphone’ in Record Control.

=I5
Options  Help
CD Player Microphone Line In A
Balance: Balance: Balance: Balance:
olume: Yolume: Yolume: Yolume:
i :-I_I: et ]
[T Select ¥ Select ] ™ Select [T Select

[Crystal wom Audio

Select [Exit(X)] from [Options].
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USB Receiver / Sound Card

This annex describes the installation procedure and function of USB receiver/soundcard
supported by OfficeServ Softphone, and describes the functional relation between the
USB receiver/soundcard and OfficeServ Softphone. The USB receiver/soundcard
product supported by OfficeServ Softphone can be added or changed.

I TMP-100 / TMP-200

Installation Procedure (Windows XP, TMP-100)

1. OfficeServ Softphone Ver1.0.0.2 or higher must be installed in advance before
installing TMP-100 or TMP-200.

2. After installing the OfficeServ Softphone program, connect the TMP-100 or TMP-
200 to the USB port of the PC.

3. Once the window below appears, select ‘Install from a list or specific
location(Advanced)’ and click [Next>].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

TMP200 USE Phone

\'j If your hardware came with an installation CD
=2 or floppy disk, inzert it now.

“w'hat do you want the wizard to do?

" Install the software automaticaly [Fecommended)

£ Install from a list or specific location [Advanced)

Click Mext bo continue.

< Back I Nest » I Cancel

4. The window below appears. Select ‘Don’t search. | will choose the driver to
install’ and click [Next>].
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Found New Hardware Wizard .

Please choose your search and installation options.

" Search for the best diver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and remowvable media. The best driver found will be installed.

¥ | Gearch iemovable media [floppy, COROHM...]

I | [hiclude this location in te search;

|E:\ENGLISH\W\N><F’\PF€D\ d Browss

' Donlt search, | will choose the driver ta install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware:

< Back I Mext > I Cancel

.5. If the driver file matches properly, the list window will appear as shown below:

Found New Hardware Wizard .

Select the device driver you want to install for this hardware.

Select the manufacturer and model of pour hardware device and then click Mexst. If pou
% hawe a disk that containz the diver you want to install. click Have Dizk.

V¥ Show compatible hardware

Model |

& This driver is not digitally signed! Have Disk... |

Tel me why driver signing is important

< Back I Mext » I Cancel |

6. Select the device driver accordingly and click the [Next>] button.

7. Once the window below appears, click [Continue Anyway] to complete TMP-
driver installation.
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Hardware Update Wizard

Please wait while the wizard installs the software._..
Hardware Installation il

] : The software you are installing for this hardware:
! THP200 USE Audio

has not passed Windows Logo testing to verify its compatibility

with ‘windows XF. [Tell me why this testing is important.)

Continuing your i tion of this softw. may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends thal you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anpway | STOF Installation |

< Bach | Tty | Latioe] |

@"WE' TMP-200 Installation Procedure
The installation procedure for TMP-200 is same as that for TMP-100.

TMP-100/TMP-200 Installation Check (Windows XP, TMP-100)

] » Upon successful installation of TMP-100 or TMP-200, restart OfficeServ Softphone.
The icon circled below should appear on the main window if the installed TMP-100
or TMP-200 is properly connected.

) OfficeServ sofphone

SAMSUNG
ﬂTransfer |
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2. Select [Start] &> [Settings(S)] = [Control Panel(C)] > [Sounds and Audio Devices]

from the Windows desktop.

# Control Panel
File Edit View Favorites Tools Help

Folders

e Jsearch |

Q=x-) - 3

Adress [ Control Panel

e

e

=

&

ﬂ“ Control Panel P m (5‘ :Z;D

ACS Filter Accessibility  add Hardware Add or Administrative Date and Time

[@ Switch to Category View Options emov... Toals

= I P &= T
See Also 2 k e : J

Folder Options Fonts Game Internet Keyhoard Mouse

'6 Windows Update Contrallers Options
@) Help and Support A ) = 2

[ = @ 2 9

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled
Modem ... Faxes language ...  Cameras Tasks
Speech System Taskbar and  User Accounts H

Stark Menu

Display

@

=
Metwork
Connections

)

SoF

¢

SoundFusion
Audio

3. From the Sounds and Audio Devices Properties window,

check if the TMP-100 or

TMP-200 is properly installed. The figure below is an example of when TMP-200 is

installed.

Sounds and Audio Devices Properties x|

Wolumne I Sounds Audia | Woice I Hardwarel

— Sound plapback
Default device:

(TMP200 USE Audio =

Yolume... Advanced... |

— Sound recording

A

— MIDI music playback

% Default device:

[rectid IMicrosoft G5 Wavetable 5\W Synth

Default device:
[7MP200 USE Audic

Wolume... Advanced.. |

Wolume... | About... |

™ Use only default devices

o]

Cancel | Apply |
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Office

@WE' TMP-100/TMP-200 Installation Procedure

Refer to the TMP-100/TMP-200 product home
page(http://www.tics.co.kr) for installation procedures on TMP-100 and

TMP-200 or for other details.

Functional Relation Between TMP-100 (Phone Type) and

Softphone (Key Pad mapping)

TMP-100 OfficeServ Softphone
Receiver(HOOK button) Receiver
Key Pad(0~9, *, #) Key Pad(0~9, *, #)
REDIAL REDIAL
SEND SEND
CLR CLR
Acct -
P Button [Message] icon( & )in the initial window

I Eutectics IPP200

For detailed information on how to install Eutectics IPP200 or on Eutectics IPP200, refer to

http://www.eutecticsinc.com.

Functional Relation between IPP100 and OfficeServ Softphone

IPP200

OfficeServ Softphone

Receiver(HOOK button)

Receiver(HOOK button)

© SAMSUNG Electronics Co., Ltd.
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I Claritel i750

For detailed information on how to install Claritel i750 or on Claritel i750, refer to

http://www.clarisys.com.

Functional Relation between Claritel i750 and OfficeServ

Softphone (Key Pad mapping)

Claritel i750

OfficeServ Softphone

On/OFF

On/OFF Hook button

Keypad(0~9, *, #)

Keypad(0~9, *, #)

Arrow button

Arrow button

SEND

[Send] button or [enter] key of the keyboard

End

[End]

Mute button(Unique feature of Claritel i750)

Volume adjustment

Volume adjustment

I Plantronics CS50/60 USB Codeless headset

For detailed information on how to install Plantronics CS50/60 USB Codeless headset or
on Plantronics CS50/60 USB Codeless headset, refer to http://www.plantronics.com.

Functional Relation between Plantronics CS50/60 USB Codeless
headset and OfficeServ Softphone

Plantronics CS50/60 USB

OfficeServ Softphone

Receiver(HOOK button)

Receiver(HOOK button)

Volume adjustment

Volume adjustment
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I GN-8120 USB

For detailed information on how to install GN-8120 USB or on GN-8120 USB, refer to

http://www.ghnetcom.com.

Functional Relation between GN-8120 USB and OfficeServ

Softphone (Key Pad mapping)

GN-8120 USB

OfficeServ Softphone

Green button

On/OFF Hook button

Arrow button

[Redial] button

Red

[End]

Volume adjustment

Volume adjustment

Buttons blink

Start or Incoming a call.

© SAMSUNG Electronics Co., Ltd.
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