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OfficeServ Digital Phone User Guide

DS-5012L

This manual contains information that is proprietary to SAMSUNG Electronics Co. Ltd. and is protected by copyright.
No information contained herein may be copied, translated, transcribed or duplicated for any commercial purposes or disclosed to third

parties in any form without the prior written consent of SAMSUNG Electronics Co. Ltd.

CLASS B Digital device or Peripheral

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to International Standaards
EN55022, and EN61000, Part 15 of the FCC Rules and Australian Standard AS/NZS3548.

These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of the following measures :

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or experienced radio TV technician for help.



COPYRIGHT

This manual is proprietary to SAMSUNG Electronics Co., Ltd. and is protected by copyright.
No information contained herein may be copied, translated, transcribed or duplicated for any
commercial purposes or disclosed to third parties in any form without the prior written consent
of SAMSUNG Electronics Co., Ltd.

TRADEMARKS

OfficeServ DS-5012L is the trademark of SAMSUNG Electronics Co., Ltd.
Product names mentioned in this document may be trademarks and/or registered trademarks
of their respective companies.

Please read this guide before using the DS-5012L digital phone, and follow the instructions to use the

DS-5012L digital phone safely and correctly.

This manual may be changed for the product improvement, standardization and other technical reasons without
prior notice.

For further information on the updated manual or the content contained in the manual, contact your Authorised
Samsung Reseller. HYPERLINK

©2003 SAMSUNG Electronics Co., Ltd. All rights reserved.



ABOUT THIS GUIDE

This User guide provides instructions for the use of Samsung’s latest DS-5012L large LCD
digital phone that can be used in connection with the Samsung’s Enterprise IP Solutions
OfficeServ System.

Please take the time to study this guide to become familiar with the operation of your DS-

5012L phone and the benefits this new digital phone can provide. Keep this guide handy.
You may need to look up instructions for infrequently used features.

Conventions

WARNING

Provides information or instructions that you should follow in order to avoid
waanine  Personal injury or fatality.

CAUTION

Provides information or instructions that you should follow in order to avoid

Tamom @ service failure or damage to your DS-5012L phone.

‘ NOTE
NOTE Indicates additional information for reference.
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SAFETY CONCERNS

For product safety and correct operation, the following information must be read before the
installation and operation of your DS-5012L digital phone.

Symbols

Caution
Indication of a general caution

® Restriction
Indication of a prohibited action when using the product

Instruction
Indication of a required action
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SAFETY CONCERNS OfficeServigital Phone

A WARNING

The DS-5012L digital phone is only for connection
to SELV systems.

The handset receiver on the digital phone may
retain metallic objects. Care should be taken
when using the handset in the vicinity of
small metal objects.

Avoid placing objects containing water such as
vases, cups, cosmetics, and medicines near the
phone.

Moisture in the digital phone may cause a fire and
electric shocks.

Do not install the phone on an unstable surface
or in direct sunlight.

It may cause severe damage to the plastic case of
the phone, and reduced the performance of your
digital phone.

Do not place the phone in a dusty area or areas of
extreme or volatile changes in temperature.

It may cause a fire or electric shocks.
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OfficeServnigital Phone SAFETY CONCERNS

Do not install the phone near a heater or naked
flames(cigarette lighter, heating apparatus, etc.).

It may cause a fire or electric shocks.

Do not use flammable solvent or materials
near the phone. Do not store them near the phone.

It may cause a fire or electric shocks.

If the phone makes excessive noise,

emits an odour, or smoke, immediately
unplug the phone and call your Authorised
Samsung Reseller.
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Page VI

/I\ CAUTION

Use a soft dry cloth to clean the phone.

Do not use any chemical solvents like wax,
benzene, alcohol, thinner, aerosols,
lubricant, or detergent.

The use of chemicals on the phone may cause
fading/discoloring or damage to the parts.

Do not place heavy things on the phone.

It may cause damage to some parts.

Do not separate, repair or remodel
the phone arbitrarily.

If a repair is needed, please contact your
Authorised Samsung Reseller.
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PREPARATION

1. Main Features

Large LCD Screen

Displays various kinds of information, and you can simply

ST -
MaTATFEAT | press the related [Select] button next to the feature/menu.
wﬂ:,:, :::Eu, I This feature provides easy search and selection

L L., | of menus and features.

24D MEET ME RGE |

Application menu

Allows you to easily check the phone features(Phonebook,
E-Diary, Message, Volume, Forward, Config, and My
Phone) with an icon or menu on the LCD screen just like a
mobile cellular phone. You can use the Application menu to
search any long text displayed on the LCD panel.

For further convenient use of your phone, you can program
your frequently used phone numbers into the digital
phone’s Phone Book. For important numbers, you can
press one dial button to make a call to the speed dial
number.

© SAMSUNG Electronics Co., Ltd. Page 1



PREPARATION OfficeServigital Phone

Pickup

O dA You can answer a call at another extension.
=
L]

Automatic Redial/Retry

e When your call is important but your party is busy on
O another call you can use automatic redial/retry function.
The digital phone redials the called number automatically

until your party is free to take your call.

Hold

You can use the Hold function when you need something
)) =R or another call is arrives. Use this button to temporally hold
the current call until you are ready to resume the call. You
can even pickup the held call at another station.

Conference Calls

This button is used when multiple parties need to be
O connected simultaneously during a phone conversation.

Up to five parties including you can be connected in

a conference call.

Call Forwarding

If you cannot answer an incoming call, the call can be

f\
E forwarded to another extension(unconditionally, while you
) are busy on a call, or when you are away from your hone).

Page 2 © SAMSUNG Electronics Co., Ltd.
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PREPAR

ATION

Do Not Disturb

Executive/Secretary

of Vo
LR,
Caller ID

XXX-XXX-XXXX

© SAMSUNG Electronics Co., Ltd.

When you do not want to be disturbed, the DND feature
can be set to block incoming calls and the phone will not
ring. Your calls can be forwarded to another station when
you cannot be disturbed

If you have an urgent announcement to make, or you wish
to locate a colleague, you can page through the speaker of
other stations, or through optional external speakers.

When the Executive/Secretary button is pressed once,
the executive and his/her secretary can be connected.
The secretary can use this Executive/Secretary feature to
receive an incoming call and then simply forward it to the
executive.

When there is an incoming call, the caller ID or name
will be displayed on the LCD screen. You can see who is
calling before answering the call and respond accordingly.
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PREPARATION OfficeServigital Phone

2. Checking the Parts in the Package

Dual-Jack
Modular Line

Phone Stand

User Guide

- Please contact your Authorised Samsung Reseller if any item aboveis missing or
\ damaged.

Page 4 © SAMSUNG Electronics Co., Ltd.
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3. Name and Features of the DS-5012L Digital phone

Front Panel
@ Selection Buttons
® LCD Panel
® speaker ”f.w, --------------- @ status Indicator

---------------- O Selection Button
@ Screen Button

O Volume Buttons
@ scroll Key

@ Conference Button

@ Dial Buttons \ : = © Transfer Button
S~ //

® Speaker Button : E\:E
@® Hold Button : ’
@ Microphone

© SAMSUNG Electronics Co., Ltd. Page 5
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PREPARATION OfficeServigital Phone

Name and Features of Each Part

@ O [Select] buttons

You can simply press the [Select] button next to the preferred item on the LCD panel.

@®LCD Screen

The LCD screen consists of the Status screen and the Main screen.

e  The Status screen on the top of the LCD screen indicates using icons the status of your phone features.
The LCD screen consists of the Status screen and the Main screen.

e  The Status screen on the top of the LCD screen indicates using icons the status of your phone

features.

]El(fﬁl-i(% ) nm»tcmats\ T

|- Q B_ — > Status Screen

) BxecutivelSecretary (), : Headset Mode IIE4 Thu 20-Feb 12:28 01/02 & 3222 I
S CALL FROM 3204
(g: Call Forward »{) : Group Listening )
A James — Main Screen

: Phone Lock t@ - Mute
I- : Answer Mode Q : Alarm @
(#: ono 0 : Message

. )
B : Key telephone Message I;E: Network Connection Status S =)

. The main screen shows selectable menus, call details, and other important messages.

@© Status Indicator

The three colours(red, blue, pink) indicate the phone status.

@ Screen Button

This button is used to move between the idle screen, the Programmable Feature screen,
Soft menu screen or Executive Status screen available on the phone.

©® Volume Buttons

The Volume Up/Down buttons are used for adjusting the handset, paging or speaker
volume.

Page 6 © SAMSUNG Electronics Co., Ltd.
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@ Scroll Key

Scrolling up and down, this key allows you to move between options displayed on the LCD
screen or expose other available options not currently displayed.

©® Conference Button

This button is used to connect multiple callers in a conference call.

© Transfer Button

This button is used to transfer a call to another station or to access your station’s
programming options.

@ Navigation Buttons

You can easily check the phone Application menus(Phonebook, E-Diary, Message,
Volume, Forward, Config, and My Phone) with an icon or menu on the LCD screen.

@ Microphone

The microphone when in speakerphone mode and is located under the Navigation buttons.

® Hold Button

This button is used for briefly holding a call without hanging up.

® Speaker Button

This button is used for making a call through the speaker, without using the handset.

@ Dial Buttons

The dial buttons are used for entering numbers and characters.

® Speaker

Used for providing ring tones, paging announcements and in speakerphone mode.

© SAMSUNG Electronics Co., Ltd. Page 7



PREPARATION OfficeServDigital Phone

Bottom Panel of the DS-5012L

@ Grooves for mounting
the desktop stand

@ UsB connection port -——L—LE, ——————————————— . — [ I]

O
|

I @ Phone line connection port

D;"“‘ Al
9 Recording device ------- 1 E
connection port 0 _X]

@) Handset connection port

[

O

o
g

o

@ Grooves for mounting the desktop stand

When used as the desk phone, assemble the phone stand into these grooves.

® Phone line connection port

Connect the phone line cord.

® Handset connection port

Plug the handset cord into this port marked with the && symbol.

@ Recording device connection port

Connect your optional recording device to this port.

@ USB connection port

Connect your PC to this port.

Page 8 © SAMSUNG Electronics Co., Ltd.



OfficeServnigital Phone PREPARATION

4. Assembling the DS-5012L Digital phone

Connecting lines to the phone

1. Connect the handset to the handset connection port.
2. Connect the line cord to the phone line connection port.

3. To connect a recording device to the phone, connect the recording device connection
port(REC) to your recorder.
e  The recording device jack can be connected to the recorder.

. The recording device can record the phone conversation.

4. 1o use the Samsung Network SYNC program by connecting PC to the phone,
connect one end of the data cable to the USB connection port of the phone and
connect the other end to the USB port of PC.

e  The users who wish to use the Samsung Network SYNC program should refer to the next page.
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PREPARATION OfficeServigital Phone

Using the Desktop Stand

EMBEDIf the phone needs to be used in a desktop environment, insert the desktop stand
into the two side holes, which are located at the rear of the phone, and push it in the
upward direction, as shown in figure below.

5

IESSYs
) )
@Q O@j @O e

Adding an AOM

There is AOM(Add On Module), as for the additional modules that provide various functions
by connecting to the DS-5012L phone.

The AOM is a button expansion box that is composed of programmable buttons only. The
DS-5012L phone can connect AOM of 64 buttons. If the AOM module is installed, that

means more programmable buttons are added. Then more functions can be registered for
convenient use.
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1. connect the DLI cable on the main system to the DLI port at the bottom of AOM. At this
time, the AOM extension pair shall be assigned at the telephone system in order to use
AOM.

2. Prepare the following AOM connectors and 4 screws that are provided with AOM itself.

3. Connect AOM to the phone by using the AOM connector. Place the AOM connector
over two screw holes in the right side of AOM and the other two screw holes at the
side of DS-5021D/5014D line cord port. Then tighten those screws.

DLI port
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Supporting the Samsung Network SYNC Program

You can edit telephone number data from the Samsung Network SYNC program as needed
and download the data to the phone.
° Connect one end of a data cable to the USB port of DS-5012L digital phone and the other end
of a data cable to that of PC. In this way, you can download telephone number data saved in the phone
to the PC.
e To use the program and data in a stable state, connect the data cable to the digital phone and
start the SYNC program. After the use of program is finished, first turn off the program, and then

disconnect the cable.

- For information on how to obtain the Samsung Network SY NC installation program and
how to use the Samsung Network SY NC program, please download it from the following
NOTE home page of Samsung Electronics Co., Ltd.
http://www.samsungnetwork.com/
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THINGS YOU SHOULD KNOW

1. About Stations and Trunk Lines

A station is a digital or digital phone or standard telephone connected to the OfficeServ

system.
- -y,

<
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U Telephone
System
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A Trunk line is directly connected to your phone company’s telephone network. It allows
you to make telephone calls to parties outside your office(for example, your home) or to
received incoming calls from external parties.

Outside
i i 1
1 1 I
| 1 1
'\‘ iTrunk Line /
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Telephone
System
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I
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2. Introduction of Main Screens

The main screens displayed on LCD of this digital phone are as follows.

Programmable Feature Screen

The programmable feature screen appears when the [Screen] button is pressed in
standby mode or during a call. In this screen, the various features programmed in the
telephone system are displayed such as speed dial keys or station keys.

You can use these features by pressing the [Select] button for each feature.

e Example of the Programmable Feature
screen during a call

e Example of the Programmable Feature screen
that appears when the [Screen] button is
pressed twice in standby mode

[ LANEURE L ERMEANE L

r - r 1

i =

ul - RERECTET
3003; T [
EO. - | |
HE WAL | 4 [ NET

L&

Soft Menu Screen

There are two types of Soft menu screens: a screen that appears during the setup of a call
and the other screen that appears when the [Screen] button is pressed twice in standby
mode. You can use those features by pressing the associated [Select] button of each
menu.

e Example of the Soft menu screen during e Example of the Soft menu screen that appears

a call when the [Screen] button is pressed twice in
standby mode
f SAMSUNG g [ SANMSURE =
I 1BE
@ WIRa . 20-Feb 12:28 01/02% 3222 P |-y it 12:
o |1 3211: ) = [T sonee
() () SPEED DIAL TARECTORY
@ SAVE/REPEAT || CO UMY ARSWER PAGE PICHL®
D || sPEEDDIAL | % [ DRECTORY || (D £WMi VESEATE PAOE
D || UNIV. ANSWER | [ PAGEPICKUP || O oun MEET NE PAGE,
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Background Screen

This is the default screen that appears in
standby mode.
e You can use the ‘My Phone’ menu in the
application menus to change this background

screen. Refer to the Application Menus section.

Executive Status Display

This screen appears when the [Screen] button
is pressed three(3) times during standby mode.
The telephone shows this screen only when

the Executive/Secretary function is set, and

the secretary can conveniently set the executive
status appropriate to each situation.

Application Menu Screen

This screen appears when the [Menu] button
is pressed during standby mode.

The Phonebook, E-diary, Message, Volume,
Forward, Config, and My Phone menus are
displayed with icons.

© SAMSUNG Electronics Co., Ltd.
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3. Using the Programmable Feature Screen

In this screen, the various features programmed in the telephone system are displayed such as
speed dial keys. You can use the features by pressing the associated [Select] button.

1. when the telephone is in standby mode or Sereen
during a call, press the [Screen] button

until the programmable feature screen is
displayed.

2. Press the [Select] button of the required feature from the displayed features.

For example, if you want to use the [Message] feature, you can press
the [Select] button next to [Message].

e Example of the Programmable Feature

e Example of the Programmable Feature screen
screen during a call that appears when the [Screen] button is
pressed twice in standby mode
[ 1ANSUNE 0 PTTIT L
7 = r :
—_— P
- - I
3223; [
o O ]|
HERECH |+ | [MESEME
L = o

- When the phoneis in standby mode, the programmabl e feature screen, Soft Menu

screen, Executive status display and background screen are displayed consecutively
NOTE

whenever the [Screen] button is pressed. Press the [Screen] button until the desired
screen appears.

- The features displayed on the programmabl e feature screen can be tailored to your
reguirements.

Please consult your System Administrator.

Page 16
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4. Using the Soft Menu Screen

In the Soft Menu screen, the various features that can be used during the setup of a call or during
standby mode are displayed. You can use those features by pressing the associated [Select] button.

1. when the telephone is in standby mode or
during a call, press the [Screen] button until

the Soft menu screen is displayed.
. Even if you do not press the

Screen

[Screen] button during a call, the features that
can be used during a call will be displayed.

2. Press the [Select] button of the desired function from the displayed menus.
For example, if you want to use the [Last Redial] feature, you can press the [Select]
button next to [Redial].

( SAMSUNG U
omIs
Move to the next page «—— D |n Thu 20-Feb 12:28 01/02 & 3222 u @D Move to the previous page
ww Bl L AST REDIAL SAVEREPEAT ||
CO ||speeppiAL | (DIRECTORV || CD
C||UNIV. ANSWER | [ PAGE PICKUP || D
O ||svMi MESSAGE | (PAGE —
3 |lonp ] ( megt mE Pace ||

Scroll

I&D!

U)

SAMSUNG

@

oR1=
B2 hu 20-Feb 12:28 01/02 % 3222

STATUS MSG IN/OUT GROUP

OHVABLOCK | [ TIMER

000000
000000

- Moving the Scroll key up and down, allows you to search over multiple menu pages
on the soft menu screen.
NOTE - You can move to the preferred feature using either the Scroll key or navigation
direction buttons.
- The features displayed on the Soft menu screen vary with OfficeServ system versions.
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5. Choosing a Function

Because various features of this digital phone are displayed on the LCD screen, you can press the
[Select] button corresponding to the desired feature or dial the desired function code. Refer below.

The features available during a call are SAMSUNG = o
displayed on the LCD screen. ) )
Press the [Select] button of the — || 3211: [
desired function. () ()
@ [ sAvEREPEAT || (O
CD || sPeEDDIAL | % [ DIRECTORY || CD
D || UNIV. ANSWER | [ PAGEPICKUP || O

. J

To use the phone during standby mode, you can press the [Screen] button and
bring up the Programmable Feature screen or Soft menu screen or Executive Status

Display, and then press the [Select] button corresponding to the desired function.
. The Executive Status Display screen will show up only on the phone where the
Executive/Secretary feature is set up.

- Programmable Feature Screen - Soft menu screen

il SHMEIHE L [ I O
i = [ =15
- T | |
To T N
] [ 1 || Eress i | BRgeTney
[ [ . aswER PieGE FICELR
B | Evem wpszacE PHE
| [ oo WEET WE PiGE

- For the main screen, refer to the ‘ Introduction of Main Screens’ section.

- If you want to use the function code to activate afunction, refer to the next page.

- If you want to see additional menu pages or text on the LCD screen, scroll up and
down using the [Scrall] key, direction buttons or next page [ Select] button.

NOTE
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6. Using a Function Code

Many of the OfficeServ system functions can be invoked by dialling function codes. Please refer to
the table below for the default function codes(these maybe changed in your system, refer to your
System Administrator.) .

Dial Button Functions Dial Button Functions

2XX(Note) Station number 49 Flash

3XX(Note) Station number 53+grp+0 Delete from the group

7XX(Note) Trunk line 54+zone Page forward

8X Trunk group number 55+0/1/2/3/4 Page 0/1/2/3/4 internal zone

0 Trunk group number 55+5/6/7/8 Page 1/2/3/4 external zone

10+XXX Answer a call in standby mode | 55+9 Page all the external zones

11 Set/Clear a call on hold 55+3k Page all the zones

12+ XXX Pick up a call on hold from 56 Meet Me Page pickup
another station

13 Door open 59 Change to self station level

16+XXX Set speed dials 65 Direct call pickup

17 Dial the saved numbers 66 Group call pickup

19 Redial 67 Universal Answer

41 Leave a message 400 Cancel DND

42+ XXX Cancel a message 401 Set DND

43 Set/Return a message 500-5XX(Note) | Station Group

44 Reserve access to station/ 600 Clear all forwarding calls
Trunk line during a call

45 Wait for a busy extension 601+XXX Forward all calls

46 Conference 602+XXX Call forward on busy

a7 Enter a billing code 603+XXX Call forward on no answer

48 Assign a station message 604+XXX Call forward on busy/no answer
- Extension, trunk and station group numbers can be 3 or 4 digits.
- If the table above does not have the desired function code or the function code

NOTE does not match with the desired function, the system’s numbering plan may have

been changed, please consult with your System Administrator.

© SAMSUNG Electronics Co., Ltd.
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7. Entering Characters

Using the dial buttons and the navigation buttons of this phone, you can easily enter/edit, letters,
numbers and special characters.

T E
DB

|
¥

Teesil| [|81]
A | —

e

Ul

Selecting an Input Mode

When the input screen appears, press the [Menu] button until the required input mode is selected.

e Example of Character Input Screen

( SAMSUNG U )
— —
() —
— —
() —
() —
— == | A | : Alphabet Capital Letters Input Mode
| 7/
a | : Alphabet Lowercase Input Mode
E : Numeric Input Mode
S | : Special Characters Input Mode
X - The default input mode is set to English.
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Entering Letters of the Alphabet

1. Press the [Menu] button to select the alphabet input mode. Use the (<@ :->>)
direction button to move a cursor.

2. Then, press the dial buttons to modify or insert the desired letters.
If the letter to enter is the same as the previous character, press the 5>) direction button
to move the cursor one space to the right or wait until the cursor moves automatically
after a 3 second delay.

The location of alphabet letters on dial buttons is as follows.

Dial Button Alphabet Dial Button Alphabet Dial Button Alphabet
ABC DEF
GHI JKL MNO
PQRS TUV WXYZ
*/. #@ -

. Press the button repetitively until the desired alphabet letter appears.
e.g.) Dial twice to enter K.

Dial three times to enter L.

e To enter another letter from the same button sequentially, enter the first
letter, wait for about 3 seconds, and then press the button again.

- Press the ’5*>)irection button to insert blank.

- To insert a blank between the entered characters, press the ( f*’})ion
buttons to move a cursor to a character that will be right next to the blank, and press

the dial button [0] once.

. Press the [Cancel] button to delete any characters one by one. Press the [Cancel] button for
more than 2 seconds to delete all characters.
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Entering Special Characters

1. Press the [Menu] button to select the special character input mode.

2. Then, the special characters that can be selected will be displayed on the lower part
of the character input screen.

Press (<B ~w>) direction button, to select the special characters and press
the [Enter] button. or

A

&1
Press direction button to select another type of special characters.

>
<~

- Pressthe dial button [Q] to insert a blank.
- Press the [Cancel] button to delete special characters one by one.
NOTE

Press the [Cancel] button for more than 2 seconds to delete all characters.

Entering Numbers

Press the [Menu] button to select the numeric input mode and then press the dial button
associated with the desired number.
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8. Volume Adjustment

[¥VolumeA] button is used for adjusting the volume of the handset, speaker, and ringer.

Adjusting Handset Volume

1. During a call using the handset,

. v Volume a
press the [Volume A] button to increase (@)
the handset volume. @

2. Press the [¥Volume] button to decrease
v\Volume a

the handset volume. @

Adjusting Speaker Volume

1. During a call using the [Speaker] button,

v Volume a
press the [VolumeA] button to increase C_ED
the speaker volume. @

2. Press the [¥Volume] button to decrease
v\Volume a

the speaker volume.

o
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Adjusting Ring Volume

1. Toincrease the ring volume, press the
[Volume A] button while the phone
is ringing.

v \Volume a

K

|s|

2. To decrease the speaker volume, press the
[W¥Volume] button while the phone
is ringing.

v Volume a

- In order to set the required volume of the various options for this digital phone, refer to
the *Volume Menu of ‘ Application Menus' described in this guide.
NOTE
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9. Types of Signal Tone

The types of signal tone used in this telephone system are described in the following table.

Signal

Usages Signal Interval
Tone Name
] A steady tone that indicates Trunk. Line Continuous
Dial tone - . L 5
you can begin dialling. Station 1s ON/0.25s OFF
Ring back Indicates the station you dialled
oA _,—\—l_ 1s ON/ 2s OFF
Indicates the station you dialled _,_\_,_—I_’_\_
Busy tone 0.5s ON/ 0.5 OFF

is busy.

Transfer tone

Indicates your call is being held
and you can dial another
station.

0.1s ON/ 0.1s OFF

Confirmation

tone

Very short beeps that indicate
you have correctly set or
cancelled a system feature.

0.05s ON/ 0.05s OFF

* The Signal Interval may vary for each country.

10. Changing the Dial Mode

The OfficeServ system allows you to dial to the
local telephone network using either pulse
(mechanical) or tone dialling modes

tone dial mode, press the [#] button while dialling

To change from pulse(mechanical) dial mode to (o) r‘?

an external number. Then, every number pressed
after the [#] button will be transmitted in tone
mode(electronic mode).

© SAMSUNG Electronics Co., Ltd.
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11. Telephone Status Indicator

The status indicator turns on or off according to the telephone status.

Situation Status Indicator
P Busy Steady red.
= = Station Ring Flashing red.
(=) (=)
g 8 Trunk Ring Flashing blue.
(&) O - )
(=} = Recall Ring Flashing purple.
Message Camp On Flashing red.
DND Fast flashing red within 1-second interval.

12. Button LED

The [Transfer] button, [Hold] button, and [Speaker] button have a LED that turns on or off
according to the phone status.

Transfer
e [Transfer] button LED e o o o (
LED Status Function
Steady red When ‘Forward All Calls’ is set or a Follow-me has been set.
Hold
* [Hold] button LED e o o o
LED Status Function
Flashing red When the phone is locked for any outgoing Trunk call.
Steady red When the entire phone is locked.
Speaker
e [Speaker] button LED e o o E
LED Status Function
Steady red When the phone is used as a speakerphone.
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1. Before Making a Call

The calling methods and features are summarized in the following table.
The detailed description corresponding to each feature then follows.

Call Type

Intercom Calls

QOutside Calls

Calling method

Handset, speakerphone

Feature

- Making an intercom call

- Intercom callback

- Call waiting

- Calling the system operator

- Making an outside call
- Redial

- Automatic redial

- Trunk line callback

- Trunk line recall

- Call waiting in a parking orbit

- Changing Trunk line
level/Using a billing code

- Save/Repeat

- Calling the saved number

- Calling from the lists of the latest called numbers/incoming calls
- Dialling from recent call log

- Speed dialling

- Searching/Dialling from the System directories by name

- Conference Call

Dialling Modes

The DS-5012L digital phone allows you to choose between 2 dialling modes, Overlap and
Enbloc. Refer to the Application Menus/Configuration section later in the manual for more
information.
° Overlap dialling allows you to commence the calling process immediately you dial the first digit.
If you dial without lifting the handset first, the digital phone will automatically turn on speakerphone.
. Enbloc dialling allows you to enter the number first, thus giving you time to review and change
the number. You then press the [Send] button to make the call using the handset or
speakerphone.

The following features descriptions for making calls is based on the Enbloc dialling mode.
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Calling Methods

= Using a handset

This function allows you to lift the handset

and make a call.

= Using a speakerphone
This function allows you to make a call
through the speakerphone without lifting
the handset.

Page 28 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServigital Phone MAKING A CALL

2. Making an Intercom Call

This function is used when you want to make a call to other stations.

Calling Other Stations

1. Lift the handset.

2. Dial the extension number of the other party.
. Or, press the [Select] button corresponding
to the extension number in the programmable
feature screen.

will be heard.
. If beep tones are heard,

‘ )~

v

without ring tone, the station you called is

set for a voice announcement or an automatic
answer function. After the beep tones

end, you can speak to the called party through
their station speaker.

4. Begin speaking after the other party answers

3. Press the [Send] button and ring tone [

I Calling Through a Speakerphone

= Dial the extension number without lifting the handset and press [Send].

= Listen to the speaker to hear a voice of the other party and speak through the microphone.
= You can switch from the speakerphone to the handset by lifting the handset.

= Press the [Speaker] or [End] button to hang up the call on the speakerphone.
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Busy Station Callback

When you call another station and receive a busy signal, this function allows you to set a callback reservation
for when the other station becomes free.

1. When another station is called and a busy [ — ol
tone is heard, press the [Select] button — M| —
corresponding to [CALLBACK] :_ =
displayed on the LCD screen. = [ cavtpars | —

| — —
 —  —

2. Replace the handset after confirmation
tone is heard.

3. When the busy station becomes free, [ FAMSEHE _ L
your phone will ring. At this time, Eﬁi
the LCD screen will display a callback A Call Back
s st o B006

message.

the reserved extension number

oonooan
gooooo

4. Lift the handset to call the now idle station.

5. Begin speaking after the other party picks
up the phone.

- A callback will be cancelled if not answered within 30 seconds.

- After the call isfinished, the callback reservation will be automatically cleared.

- Callback can also be set for a station user that does not answer your call. The callback
will occur after the called station user next uses their phone.
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Busy Station Camp-On

When you call another station and receive a busy signal but you do not want to wait for a callback, this
function allows you to camp on to the busy extension.

1. After calling a busy station, press the [ FAMSENE A
[Select] button corresponding to the Eﬁ%
[CAMP ON] displayed on the LCD screen.

ECE

2. The called station will receive off-hook ring
tone repeated every few seconds to
indicate that your call is waiting.

000000 d

3. Wait for the called party to answer.

- The called station must release itsfirst call or place it on hold before answering
the camp-on.
NOTE

Calling your system operator

Dial [9] to call the system operator or a group
of operators. If a specific operator needs to
be called, dial that person’s extension number.
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3. Making an Outside Call

Making an Outside Call

1. Lift the handset and dial the trunk access
code [0] and then dial the telephone number

of outside party.
. Or, press the [Select] button corresponding

to the trunk line required in the programmable
feature screen and dial the outside telephone
number.

2. Press the [Send] button to make the call .

3. Begin speaking after the other party
picks up the phone.

I Calling Through a Speakerphone

= Dial the trunk access code followed by the telephone number without lifting the handset
and press [Send].

= Listen to the speaker to hear the voice of the other party and speak through the
microphone.

= You can switch from the speakerphone to the handset by lifting the handset.

= Press the [Speaker] button to hang up the call on the speakerphone.

the [ Speaker] button first then dial the trunk access code and tel ephone number required.

m - In overlap dialling mode, if the Hot Keypad feature has been turned off, you must press
- Refer to Section ‘8. Application Menu/Configuration/Station On/Off’ for more details.
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Redial

This function allows you to redial the last external number dialled.

1. when the phone is in standby mode,

Screen
press the [Screen] button repeatedly
until the Soft menu screen appears.
. Or, dial [1][9], the function code for
redial, and then press the [Send] button.
2. Press the [Select] button corresponding [ S i I

to [LAST REDIAL] displayed
on the Soft menu screen.

gooood

3. Begin speaking after the other party picks
up the phone.
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Automatic Redial

After making an outside call and receiving busy tone, your digital phone can redial the called number
automatically. It can redial up to 99 times at a the preprogrammed interval.

1. Upon hearing a busy tone, press the [ FAMERNE _ W
[Select] button corresponding to the — m% -
[Retry]. [ ‘: !-':

= =
= =

2. The system reserves the line and redials
the same number automatically.
You can hear the call setup tones through
the speaker. At this time, the microphone
is automatically disabled.

3. When the other party answers, you
should lift the handset or press the

[Speaker] button or the [Send] button.
e  You must respond within 10 seconds.

(An automatic redial will be cancelled if not
answered within 10 seconds.)

- When you dia to another number, the automatic redial is cancelled.
) - To cancel automatic redial, lift and replace the handset.
NOTE
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Busy Line Queuing With Callback

If you receive a busy signal when selecting an outside line, this means that the line or
group of lines is busy. This callback function allows a call to be placed in queue waiting for a free

outside line.
T
1. if busy tone is heard when selecting a trunk — e
line, press the [Select] button corresponding to | = |[* TR - | ——
[CALL BACK] displayed on the LCD screen. :_j '_
o= IEEE =
= =
| —  —

2.

Replace the handset after the confirmation
tone is heard.
. If the [Hold] button is pressed when the
confirmation tone is heard, the first
callback that has been set will be cancelled.

)

3. When the busy line becomes available,

your phone will ring.

. Lift the handset or press [Speaker] and a dial

tone will be heard.
Dial an outside telephone number and press
the [Send] button.

. Begin speaking after the other party picks

up the phone.

a - A callback will be cancelled if not answered within 30 seconds.
N\
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Making a New Call

This function allows you to disconnect the existing call and make a new call on the same line.

1. whileona call, press the [Select] button
corresponding to [NEW] menu displayed on
the LCD screen. This will disconnect the
current call and provide dial tone.

=

FANEEHE e

-
=15

.
- R T - |

2. Dial an outside telephone number and
press the [Send] button.

Call Park

This function allows you to place a call in a ‘parking orbit’ and announce the call over a paging system for
someone to pick up. There are a total of 10 parking orbits and a call can be parked in one of these orbits.

1. During a call
press the [Screen] button until the
Programmable feature screen is displayed.

Screen

2. Press the [Select] button corresponding
to [PARK] on the Programmable feature

screen.
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3. Dial the orbit number(0~9) to park
the call and announce the orbit number
for the required party to answer the call.

/Th call is waitin
n number 5 orbit.
~

4. 1o retrieve a parked call press the [Select] ' Samiani
button corresponding to [PARK]
on the Programmable feature screen and
dial the orbit number.

About the Call Park and Orbit

‘Call Park’ means that you can park a call to allow someone to pick it up at another
location. The storage places are called ‘orbits' and there are atotal of 10 orbits.

The current call can be parked in one of those orbits and the relevant orbit number
(storage place) can be announced. Then, someone can take the call out of the
parking orbit.

A Park key can be programmed with a dedicated park orbit number(0-9). Calls can
be parked and retrieved by pressing the Park Orbit button. When acall is parked in
the orbit associated with the Park Orbit button it will flash to indicate a parked call
on all stations with that Park Orbit key programmed.

Using Authorization or Account Codes

These functions restrict access to outside lines without inputting a valid code. The system then prints these
codes out with the call details on a call details report.

Using Authorization Codes

FLUILLY

If the telephone system asks for an authorization BRRIED 2 1220 1vv = o [
code before you make an outside call, press -
the [Select] button corresponding to = (o |

[AUTHORIZE] on the screen and dial a
valid authorization code.
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Using an Account Code

The OfficeServ system can be programmed to force an account code entry prior to making outside calls or at
anytime during the call if it is not forced. This allows the system to report calls against specific account codes
in the call details report.

1. For forced entry of account codes, lift the
handset and press [Send] in Enbloc dialling
mode or lift the handset in Overlap dialling mode.

2. Press the [Select] button corresponding to p —
[ACCT] on the screen. oo (T - | -
. Or, dial [4][7], the function code for using — :_:
an account code. = | =
— b
- -
3. Enter the account code.
G
]
(O
4. press again the [Select] button — -
corresponding to the [ACCT] menu —
=
on the screen. [
e This will not affect your telephone call. —
e To enter an Account code during a call follow — ;
steps 2 to 4. :

- If awrong account code was entered, press the [ Select] button for [ACCT]
N\ twice and enter the correct account code.
Then, only the last account code that you entered will be printed out.
- Please consult your System Administrator for more details.
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Saving the Telephone Number

You can save the current dialled outside number for later use and redial the number.

Press the [Select] button for . LIl ) J

[SAVE/REPEAT] before hanging up l'm=f|

the call, to save the phone number that has

just been called. P SHRRRAT | D

Redialling the Saved Number

You can redial the saved number anytime.

Press the [Select] button for - — — ;

[SAVE/REPEAT] in the Soft Menu EY 1 2 o 1220 010 o 12z [

screen or dial [1][7]. _—
. [1]1[7] is the function code for redialling 3 |:|

the saved number. -

- The saved number is stored in the memory until you save another outside number.
NOTE

4. Dialling Features

Calling From the Lists of the Latest Called Numbers/
Incoming Calls

The Application Menu is used for this function.
Please refer to the ‘Recent Caller IDs’ section in the ‘Phone Book’ part of ‘Application Menus'’ in this guide.
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Dialling from your Recent Call Log

Page 40

1. Pressthe [Send] button briefly while in

standby mode.

. If the [Send] button is pressed and held about
2 seconds, you can redial the last number
dialled.

&,

2. Up to 60 numbers of recently made

or received calls will be listed in the order

they were dialled/received. An icon

to the left of each number will indicate whether
it was an outgoing or an incoming answered
or missed call.

<]

FNMENHE

LY

000000

a
i}
)

3. Use the direction button or [Scroll] button to

move the cursor to the desired telephone
number or name.

4. press the [Send] button or the [Enter] button.

. If the [Send] button is pressed, the call
is connected to the number or name selected.
If the [Enter] button is pressed, you can
view information about the call including the
caller's name, time and date of connection,
and call duration.
After viewing the information, you can
press the [Send] button to dial the number.

5. The call will be made using

the speakerphone.
You can switch from the speakerphone to
the handset by lifting the handset.
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Speed Dialling

The OfficeServ system can store up to 500 frequently dialled telephone numbers in the system speed dial list.
In addition you can have up to 50 personal speed dial numbers stored in the system.
e  You can dial a preprogrammed telephone number stored in the system-wide speed
dial list of numbers 500-999 or from your personal list of numbers 00-49.

1. when the phone is in standby mode Screen
press the [Screen] button repeatedly until

the Soft menu screen appears.
. Or, press the [Speaker] button or dial [1][6],
the function code for speed dialling.

2. Press the [Select] button corresponding e EARIIR ¥
i n:ﬁ"-\.
to the [SPEED DIAL] button displayed I
on the Soft menu screen. [ | LATT AL WVEREFE )|
= GEFCTOSY ]
| NI AHEATE PwGE PCALF || §
e PAGE
IIIHD ll1“ﬂ.|.'|l.
b )

3. Dial the speed dial number required and,
the associated telephone number
will be dialled automatically.

4. The phone of the other party will ring.
Begin speaking after the other party
picks up the phone.

- The DS-5012L aso has aninternal Phone Book for storing frequently called numbers.
Refer to the ‘Phone Book’ section of ‘ Application Menus' for the use of the internal
Phone Book function.

- The system speed dial numbers from 500 to 999 are registered by the System
Administrator, so any telephone user can use these system-wide speed dial numbers.

- The personal list of numbers from 00~49 are personally registered numbers that can
be only used on your station. The station may be assigned up to 50 in multiples
of 10. The System Administrator determines the maximum number of personal speed
dial numbers available to you.

NOTE
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Dialling from the Directory Name

The OfficeServ system maintains an online directory for extensions, system and personal speed dial names.
The extension number or the speed dial number can be selected from the directory name list, which is in
alphabetical order.

1. when the phone is in standby mode,

Screen
press the [Screen] button repeatedly
until the Soft menu screen appears.
. Or, press the [Speaker] button.
2. Press the [Select] button for ' . ekl

the [DIRECTORY] menu.

3. Press the [Select] button corresponding ' el
to the directory that will be used : '
[PERSONAL DIR], [SYSTEM DIR]
or [STATION DIR].

-

4., Enter the first letter of the desired name
and search for the desired name by using
the [ WVolume A] button.

vVolume a

5. Press the [Select] button for
[DIAL] after the desired
name is selected to make the call.

- Please refer to the * Entering Characters' section of ‘ Things You Should Know' part in

this guide for entering characters.
’ - Specific Directory buttons can be placed in the Programmable features screen for
NOTE . . .
single button access to each directory required.
- Please consult your System Administrator for details.
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Conference Call

Up to 5 members, including you, can participate in a conference simultaneously.

1. press [Conference] button in the standby Conference

mode. D

g

2. Press the [Select] button for [ EANEIN
[Group] in the conference screen to display
the group list.

goooo0 o

goooen

w

J

Press the left [Select] button of the entry _ sImE
box and enter the phone numbers
of the participants.

And press the [Enter] button.
e To save the entered phone numbers in the group, I

000

press the [Menu] button. [

e  You can set or cancel the participant by pressing
the right [Select] button.

4. press the [Select] button of Bemimng o
the [Send All] menu.
The conference connection status

of all the numbers is displayed.
e  To disconnect a number from the

! ;'...l..i —
] [Latenal[ =3

00000

conference, press the [Select] button

of the [Delete] menu on the right side

of the number.

- If you pressthe [Transfer] button and dial the conference function code [4][6], you can
use the conference function to add additional parties. Please follow the displayed
instructions.
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Conference Groups

You can establish a conference simply by selecting one of 5 possible groups and the conference will be setup
automatically. You can also review and edit the members of each group

1. press the [Conference] button in the Conference
standby mode.

<]

2. Press the [Select] button for FAMSEHE
[Group] in the conference screen to display

the group list.

e  You can load or delete a number in the
group by moving to the group and pressing
the [Menu] button.

Select [Save] to save the entered
number to the group.

goo00wed
goo0o0

3. Press the [Select] button for the required group T L)
to display the members of the group. :
Press the [Select] button for [Send All]
to establish the conference.

100000
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To establish a new Conference Group

1. Press the [Conference] button in the Conference
standby mode.

]

2. Press the [Select] button for EANERHE
[Group] in the conference screen to display
the group list.

goooue
goooon

3. Press the left [Select] button of the entry
boxes and enter the phone numbers
of the participants. Press the [Enter] button

after each participant to activate each member.
. Each activated member is indicated by a black

gooond

gooo

Square in the entry box on the right hand side of

the conference screen.

4. press the [Menu] button. [ ERMdand LB
In the pop menu select the [Save] option.

gopoono
ol
I

5. Enter the name of the group and press the
[Enter] button to save.
e  You can verify that the group has been saved
by pressing the [Enter] button when the new
group is highlighted.

_r'n‘nr
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ANSWERING A CALL

1. Before Answering a Call

The call answering methods and features are summarized in the following table.
If you want to learn how to use each feature, please refer to the detailed description corresponding
to each feature.

Call Type Intercom Calls Outside Calls
Call Answering methods Handset, speakerphone
Feature - Answering an intercom call - Answering an outside call
- Automatic answering mode - Universal Answer
- Broadcast answering mode

- Station Call Pickup

- Group Call Pickup
- Answering a waiting call

Call Answering Methods

= Using a handset

This function allows you to lift the handset

and answer a call.

= Using a speakerphone
This function allows you to answer
a call through the speakerphone without
lifting the handset.

© SAMSUNG Electronics Co., Ltd. Page 47



Entarprise IP Solutions

ANSWERING A CALL OfficeServigital Phone

2. Answering an Intercom Call

Answering a Ringing Intercom Call

1. when the phone rings, a call receipt message S -
=Ic)
will be displayed on the LCD screen. —= E_E —
= | AL FROM 13 —
— LT —
= =
| — 4 —
. o
2. Lift the handset and the ringing call will >
be automatically connected you. ~

3. Replace the handset after a conversation
is over.

Answering Using the Speakerphone

= Press the [Send] button, without lifting the handset.

= Listen to the speaker to hear a voice of the other party and speak through the microphone.
= You can switch from the speakerphone to the handset by lifting the handset.

= Press the [Speaker] button to hang up the call on the speakerphone.

- When acall arrives and a call receipt message appears on the LCD panel, but the bell

- Pressthe [ ¥ Volume A] button while the bell isringing to adjust the ring volume.
‘
a does not ring, you should lift the handset to answer the call.
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Automatic Answering Mode

This function allows you to answer a station call on your phone where the intercom answering mode
has been programmed for automatic answer.
o Please refer to the ‘Setting the Answering Mode’ section in the ‘Configuration’ part of
‘Application Menus’ described in this guide.

1. when an incoming call arrives, beep
tones will be heard and
then the station automatically answers
the call.

2. The speakerphone is turned on and you
can speak hands-free.
After the conversation is over, press
the [Speaker] button or [End] button.

. If a personal conversation is needed,

you should pick up the handset.

Voice Announce Mode

This function allows you to answer a station call on your phone where the Voice Announce answering mode
has been set up.

1. when an incoming call arrives, beep
tones will be heard and
the caller’s voice can be heard through the
speaker.

2. To answer the call, you can lift the
handset or press the [Send] button to
use the speakerphone.

Speaker
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3. Answering an Outside Call

Answering an outside call

1. when the phone rings, a call receipt message - . -
will be displayed on the LCD screen. — ﬁ O
— CALL TG IR —
 m— Jams —
= =
| — 4 —
L ,
2. Lift the handset and the ringing call will
7~
be automatically connected. -

3. Replace the handset after a conversation
is over.

To Answer using the Speakerphone

= Press the [Send] button, without lifting the handset.

= Listen to the speaker to hear a voice of the other party and speak through the microphone.
= You can switch from the speakerphone to the handset by lifting the handset.

= Press the [Speaker] button to hang up the call on the speakerphone.

a - Press the [ W VVolumeA] button while the phone is ringing to adjust the ringer volume.
‘
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Universal Answer for Outside Calls

The Universal answer feature allows you to answer outside calls programmed to ring a general alerting device
such as a night bell.
The Universal Answer feature does not apply to intercom calls.

1. ifan outside call rings the alerting device.

2. Press the [Screen] button repeatedly

Screen
until the Soft menu screen appears.
. Or, dial [6][7], the function code for
universal answer.
3. Press the [Select] button for [UNIV. ANSWER] | Ll -

displayed on the Soft menu screen.

4. Lift the handset or press [Send] to speak
through the speakerphone.
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4. Answering Calls at Other Extensions

The functions below describe the methods available to answer calls ringing at unattended stations.

Station Call Pickup

ANSWERING A CALL

1. when you hear an unattended ringing station
Lift the handset.

2. Dial [6][5], the function code
for call pickup.

3. Dial the extension number of
the ringing phone.
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Group Call Pickup

Allows you to pick up a call ringing in any pickup group. Use group pickup when you and the ringing extension
are part of a pickup group.

1. whena telephone assigned in the same
pickup group is ringing, you can lift
the handset.

2. Dial [6][6], the function code for group
call pickup.

3. Dial the group number(01~20).

- Station and group call pickup features may not be able to answer callsrecalling to a
station. Consult your System Administrator as thisis a programmable option in the
OfficeServ system.

- Group call pickup will pickup ringing calls to stations in the group based on the
station’s priority in the group. This may result in you answering acall for adifferent

station to the one you expect. Use the station pickup to be sure you pick up the station
cal you require.
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Answering a Waiting Call

When currently on a call and a second call arrives from another station/outside caller this feature allows you
to answer the waiting call.

1. press the [Screen] button until the
Programmable Feature screen appears.

Screen

2. Press the [Select] button for the [ EANENNE )
Trunk flashing button in the Programmable :

Feature screen.
. If an automatic hold feature is set up on

your phone, the current call will be placed

on hold automatically, otherwise it will be

disconnected.

3. Alternatively when a new incoming call [ TnmEIe L
. L
arrives press the [Hold] button to place — TR - |
your existing call in Hold and I._"'L':'_.I 1 L
then press the [Select] button J"_r? = “

of the flashing button in the 1
Programmable Feature screen. I
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1. During an Intercom Call

Features that can be used conveniently during an intercom call are described below.

Hold an Intercom Call

You can put the other party on hold if another call arrives or you wish to use both hands for another task and
resume the call later.

1. press [Hold] button and replace Hold
the handset to put the current call on hold. =l
e  The intercom call is placed into exclusive hold =
and cannot be retrieved at another station. [

2. To call again, press the blinking [CALL] button | EAMENHE
in the programmable feature screen.
3223
= i_ a3
I MEREC R+
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2. During a Outside Call

Features that can be used conveniently during an outside calls are described below.
Hold an Outside Call

You can put the other party on hold if another call arrives or you wish to use both hands for another task and
resume the call later.

1. press [Hold] button and put the call on hold. Hold
(=1

-

2. Press the [Screen] button until

Screen
the Programmable Feature screen is
displayed.
3. The number of the Trunk line call, i _ FAMENHE : L

which is on hold, blinks on the Programmable
Feature screen.

Press the [Select] button of the blinking
Trunk line number to resume the call.

4 . Resume conversation.

- If the [Hold] button is pressed once, you can reconnect to the party on hold from
another phone.

NOTE - If the [Hold] button is pressed twice, you can reconnect to the party on hold only
from the origina phone.
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Hold a Outside Call and Make an Intercom Call

You can put the outside caller on hold and call another station to consult with another staff member.

1. press [Transfer] button. Transfer
The caller will be placed on-hold.

A

2. Dial the station number.

3. Commence conversation with the recipient of <
the station call. -
4. press [Transfer] button to reconnect Transfer

jan]

[

to the outside call on hold.

- You can switch between the outside caller and the internal party by pressing the
b [Transfer] button.
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Call Transfer

While on an outside call you can transfer the call to another internal or outside party.

1. press [Transfer] button during the call.

Transfer
(an)

2. Dial the station/outside number
to which the call should be transferred.

3. Press the [End] button or replace the handset
to immediately transfer the call or wait for the
called party to answer and announce the
transfer before disconnecting the call.

will recall to you.

- You can also press the [Transfer] button to reconnect to the outside caller.

- If the station you wish to transfer the call to isbusy, you can camp-on the caler to the
busy station by pressing the [End] button.

The busy station will receive off hook ring to indicate a camp-on call.

- If the recipient of the transferred call does not answer or rejects the transfer, the call
NOTE
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Transfer to the Voice Mailbox

You can automatically transfer the incoming call to the voice mailbox.
The OfficeServ system should have the Samsung Voice Mail Service(SVMi) card installed.

1. whenacall arrives, press the [Screen] button
and then press the [Select] button for
[VT] from the Programmable
Features screen.

LAMEEHE L

2. Dial the voice mailbox number.

3. The caller will be answered by the Voice mail
card. Replace the handset or press [Speaker]. @
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3. During Intercom/Trunk Line Calls

Features that can be used conveniently during intercom/Trunk line calls are described below.
Conference

Up to 5 members, including you, can participate in a conference simultaneously.

1. press [Conference] button while on a call. Conference

You will hear conference tone "U

2. Dial the number of the internal or external
party you wish to add to the conference,
wait for them to answer and press
[Conference] again.

3. Dial the number of another internal or
external party to be added to the conference
or press the [Conference] button to begin
the conference.

Conference

The conference connection status

of all the numbers is displayed.
. If the required party is busy or not reached
press the [End] button. Press the [Conference] button
again to return to the previous conversation.
e  When you have added the last party press the [Conference] button twice.
e  To disconnect a party from the conference, press the [Conference] button
and dial the station number or Trunk number of the party to be excluded.
Press [Conference] again to resume the conference with the remaining parties.

- If you press[Transfer] and dial the conference function code [4][6], you can use the

conference function to add additional parties. Please follow the displayed instructions.
NOTE
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Mute

During a call you can mute the handset transmitter or microphone while still listening to the other party.

1. press the [Select] button for [MUTE] i b
displayed on the screen. — " || —
= =
- -
= (M. m—
= =
(o =
EANEIHE L=
2. Press the [Select] button for [MUTE(OFF)] to — m% —
clear the Mute function. = —
= =
= ED =
= =
= =
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CONVENIENT FEATURES

1. Call Forwarding

When unable to take incoming calls you can forward your calls to another station, group of stations
or an outside telephone number. You may also program a dedicated feature key for Forward All,
Forward Busy, Forward No Answer or Forward Busy and No Answer in the Programmable Features
screen.

Call Forwarding can be set using the Application menu. Refer to the ‘Call Forwarding’ section of the
‘Application Menus’ in this guide.

Forward All Calls

You can forward all incoming calls to another number.

1. pial [6][0][1] in the standby mode and
dial the number to which all calls should
be forwarded.

. [61[0][1] is the function code for Forwarding
All Calls.

2. Wait for the confirmation tone and
hang up.

e  The [Transfer] button LED will turn on to

Indicate Forward All has been set.

e  The forwarding icon will be displayed on the
top of the phone’s LCD panel to indicate
Forward has been set.
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Forward Busy

You can forward incoming calls to another number when you are using the phone.

1. pial [6][0][2] in the standby mode and
dial the number to which all calls should
be forwarded.
. [61[0][2] is the function code for Forward Busy.

2. Wait for the confirmation tone and
hang up.

e  The forwarding icon will be displayed on the

top of the phone’s LCD panel to

indicate Forward has been set.

Forward No Answer

Your incoming calls can be forwarded to another number if you cannot answer the call within the specified
time.

1. press [6][0][3] in the standby mode and
press the number to which all calls should

be forwarded.
e [6]1[0]1[3] is the function code for Forward No
Answer.

2. Wait for the confirmation tone and

disconnect the call.
e  The forwarding icon will be displayed on the

top of the phone’s LCD panel to indicate

Forward has been set.
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Forward Busy/No Answer

When the Forward Busy and Forward No Answer destinations are both set, you may enable both these options

simultaneously. When you are busy, calls will be transferred to the number specified in Forward Busy
destination. If you do not answer, the calls will be forwarded to the Forward No Answer destination.

1. pial [6][0][4] in the standby mode.
. [61[0][4] is the function code for Forward
Busy/No Answer.

2. Wait for the confirmation tone and
hang up.
e  The forwarding icon will be displayed on the
top of the phone’s LCD panel to
indicate Forward has been set.

Cancel Call Forwarding

1. Lift the handset and dial [6][0][0] to
cancel all call forwarding settings.
. [6]1[0][0] is the function code for Cancel Call
Forwarding.
e  The forwarding icon will not be displayed on
the top of the phones LCD panel.
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Forward Follow Me

When you will be away from your phone for a while, e.g. in a conference room or another office, you can
forward your incoming calls to a station where you are currently located. Alternatively you can redirect calls to
another station to your own phone. This is called follow-me or remote call forwarding.

1. Atthe phone you are currently located
near dial [6][0][6].
. [6]1[0][6] is the function code for
Follow Me.

2. Enter the number of your phone,

or the station you want to redirect calls from.

3. Wait for the confirmation tone and
hang up. All your calls will
be forwarded to the new location
. The [Transfer] button LED at your phone

will turn on to Indicate Forward follow me
has been set.

e  The forwarding icon will be displayed on the
top of the phones LCD panel to indicate
Forward has been set.
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2. Do Not Disturb (DND)

This feature is used to block incoming calls.

Setting/Cancelling DND

1. press the [Screen] button until the

Screen
Soft menu screen is displayed. (@)
e  Or, dial the DND setup code, [4]1[0][1]. @
2. Press the [Select] button for [DND]. ( SAHEERE ek
el
o (R |
o || uasT AR SWERERENT || T
1 |[oreen o maEciom || 1
[ — :uwmr | FGE e | —
T T || =
o CE e

3. Press the [Select] button for EXMERNE =)
[SAVE] to set DND. —
— T .| —
e  Press the [Select] button for [CLEAR] - —
to clear the DND setting. = =
o TR aek ||
= =
= ()
4. The status indicator blinks to indicate that prrrITT
the DND mode is set. = =
(] o
(s} (=]
[(mm] o
(] o
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3. Paging

This feature is used to broadcast announcements through the phone’s internal speaker and/or
optional external speakers.

Internal Page

To broadcast through the station speakers.

1. Lift the handset.
. Or, press the Page function code [5][5].

2. Press the [Select] button for e -
[PAGE] displayed on the screen. = Eﬁ] =

 —  —

— —

= .

| — —

| — =

3. Dial the required external zone [1], [2], [3],
[4] or [0] to page all internal zones.

4. Deliver the announcement after the
confirmation tone. The announcement will be
broadcasted to stations in the selected zone.

5. Replace the handset after completing
the page announcement.
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External Page

You can broadcast announcements through optional speakers in external areas(such as large offices, work
areas and factories). Four(4) External zones are available plus all external zones.

1. Lift the handset.
. Or, dial the Page function code [5][5].

2. Press the [Select] button of the ENMENNE L
H CHIEN e

[PAGE] menu displayed on the screen. — YRR

 —  —

| — =3

= . —

I |}

- —

3. Dial the required external zone [5], [6], [7],
[8] or [9] to page all external zones.

4. Deliver the announcement after
the confirmation tone. The announcement
will be broadcasted through the speakers
in the external zone. ~

5. Replace the handset upon completing
the page.
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All Page

Allows you to page through all station speakers in the internal zones and speakers in external
areas.

1. Lift the handset.
. Or, press the Page function code [5][5].

2. Press the [Select] button for 7 — -
[PAGE] displayed on the screen. = |=m A |
I i

— —

= [ s |
I' - -

— —

3. Dial [*] to page all internal
and external zones.

U

4. Deliver the announcement after
the confirmation tone. The announcement
will be broadcasted through the speakers
in all external and internal zones. <

5. Replace the handset upon completing
the page.
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Meet Me Page

You can use page to find the recipient of a call.

1.

Lift the handset.
. Or, dial the Meet Me Page function code

51041

2. Press the [Select] button for ENMENNE W
. s bl

[MEET ME PAGE] displayed on — T —
the screen. — '_-

| — | —

= [ urrr uc wcx [l

| — —

| — | —

3. Dial the page zone number(0~9). - - -

()

4. after the confirmation tone advise the
the person you require to dial [5][6].

)

. The ‘Please press ANSWER WAIT’ EANEINE -
message is displayed on the screen. Press — _5 —
the [Select] button for [ANSWER WAIT]. =] Preas the [ARSWER WAIT) | T
. or Press [Transfer] followed by [5][4] = i =

' = == =
| —  —
| — | —
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6. The ‘Wait until the recipient responds’

message is displayed. You should hold
on to the handset until the recipient dials
the page answer code([5][6]).

/. Once the recipient enters the page answer

code([5][6]), the recipient will be
automatically connected to you.

Call Park and Page

Page 72

When you answer an outside call for another user not currently at their desk, you can park the call
and page the required party.

1.

Press the [Select] button for
[PAGE] while the call is on line.
The call is automatically parked.

EANERHE B

. Dial the number of the page zone where

the recipient is located.

. When the location of the recipient is not
known, press the [ %k button and page all
internal and external zones.

. After the confirmation tone, announce

the call has been parked. You should
inform the required user of the station
number or the Trunk number where
the call is parked.

‘)) Mr.XXX!

Your Call is on Trunk line xxx.
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4. Hang up by replacing the handset.

. If the parked call is not answered within a

specified time, the outside call will recall

your phone. Intercom calls cannot be

parked or paged.

Page Pickup

To answer the parked call notified in the page.

1. Lift the handset and press the

Screen
[Screen] button until the Soft menu screen is
displayed.
. Or, dial the Connect Call function code
[1][0]
2. Press the [Select] button for EANEINE L)
=1 =0
[PAGE PICKUP]. = | N - | —
| LAET REDAL SEPENEFEST ]
0 | o, ASSWER EEETE
— T WESSACE FRCE |
D | MIET NEPAGE || T
3. Dial the phone or trunk number notified
through the page. GA

4. You will be automatically connected
to the parked caller.

z - Call Park and Pageis only applicableto outside calls.

© SAMSUNG Electronics Co., Ltd. Page 73



Enterprise IP Solutions

CONVENIENT FEATURES OfficeServigital Phone

Off-Hook Voice Announce (OHVA)

Allows you to make an announcement to another station currently on a call.
This feature is useful when you have an urgent message to deliver to a station user.

1. pial the busy station.

2. After hearing the busy tone, press the [ TAMEERE . -
[Select] button for [OHVA]. = [Fm = _
= I ~

3. After the warning tone,
deliver the announcement which will be heard
through the handset or the speaker on

the busy station.
. Only the internal station will hear

/ \

the announcement, it will not be heard by

an external caller.

4. pisconnect the call by replacing the handset
or by pressing the [Speaker] button or Speaker
[End] button.
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OHVA Reject

1. whike listening to OHVA, you can press [ EAME RME BN
the [Select] button for [REJECT] ) e
to disconnect the OHVA call and resume :
the original call.

- OHVA is not applicable to phones that have the DND option enabled.
- OHVA is applicableto intercom calls and transferred calls.
NOTE

OHVA Cancel

After finishing the OHVA call, you can resume the original call that was on hold.

1. When an OHVA call is received, the Select
box of the station number blinks on
the Programmable Feature screen. Press the
[Select] button of the station number to
put the current call on hold and connect
to the OHVA call.

LM SNHE ]

2. After the OHVA call is finished, press

the [Send] button to resume the call with ‘
the original caller who was on hold.
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OHVA Block

You can use the OHVA Block feature to reject all OHVA calls.

1. Press the [Screen] button until the Soft Menu

Screen
screen is displayed.
2. Press the [Select] button for T =
P = o
[OHVA BLOCK] and then select [ON]. =
— [ T .| —
. Press the [Select] button for [OFF] in | srmuss WOUTSROW ||
the [OHVA Block] menu to cancel OHVA Block. (S o moce | TMER —
= =
— t
| —] —
A
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4. Messaging

Leaving a Station Message

You can leave your phone number as a message on stations that do not answer your call or are busy.

1. press the [Screen] button until the Screen

Programmable Feature screen is displayed.
. Or, dial the message function number, [4][3].

2. Press the [Select] button of the T L)
[MESSAGE] menu on the Programmable mﬁlh
Feature screen. = TS (T ||

1 |
= | |
= Im || -
— I

3. Wait for the confirmation tone and hang up.

z - Leaving amessageis only applicable to intercom calls.
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Cancelling Station Messages

Page 78

You can erase station messages left on other stations or delete the messages left on the

your station.

1. 7o erase station messages you left on other
stations, dial [4][2] and dial the station

number of the other station.
. [4]1[2] is the function code for Cancelling
Messages.

0¢=3

2. Dial [4][2] and enter the your station number

to delete all station messages left on

your station.

. Refer to the ‘Verify/Return/Delete Message’
in the next page to selectively erase numbers
left on your station.

06¢=3
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Verify/Return/Delete Station Messages

You can verify, return, or delete the station messages left on your phone.
The status indicator will flash red when a message is left on your phone and the B jconis displayed on the

screen.

1. Press the [Screen] button until Screen
the Programmable Feature screen
is displayed.

2. Press the [Select] button of the i JANIING L)
[MESSAGE] menu on the Programmable =il - L
Feature screen. — L SHLH —

—= —
| — —1
O [uesuice | !
| —

3. The number of the first station that has left EANSEHE -

. . . - E
a message is displayed along with = —
the options [REPLY], [NEXT], and [CLEAR]. = | 3021: —
= =
e  Press the [Select] button for [REPLY] = || [mnr oA | =
to reply to the message. The number of — | o =3
the station that left the message is automatically = =

dialled. If the station does not answer, the red
light continues to flash on the status indicator.
e  When multiple messages are left on the phone, press the [Select] button for
[NEXT] to move to the next message, and return or delete the message.
. Press the [Select] button for [CLEAR] to delete the message.
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Programmed Messages

EMBEDWhen you will be away from you desk you can leave an absence message to advise internal callers of
your status. Internal callers will receive the message on their LCD screen when they call you.

1. Lift the handset and press the [Screen]

Screen

button until the Soft Menu screen cD

is displayed. @

. Or, dial the Programmed Messages function

code [4][8].

2. Press the [Select] button for } BN X =

[STATUS MSG] on the Soft menu screen. — m C

o
1 || D B TR
-

3. Dial the Programmed Message code.

e  To cancel the Programmed Message,
press the [Select] button for [STATUS MSG]
and dial the Cancel code [O][O].

g P
)

- Programmed M essages can also be set by selecting the [7. Absent Msg] menu from
the [Config] menu of the Application menus.
- Items 01 to 15 in the table bel ow are programmed messages set by the System

Sl Adminigtrator. 01-10 are default messages. You can personally set the messages for
items 16 to 20.
Message Number Messages

01 GIVE ME THE CALL
02 TAKE A MESSAGE
03 ASK THEM TO HOLD
04 SEND TO MY VM
05 TRSE TO MY SECY
06 LEAVE A MESSAGE
07 PAGE ME
08 OUT OF TOWN
09 IN A MESSAGE
10 I WILL CALL BACK

11~15 (Defined by the System Administrator)

16~20 Your personal messages
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5. Executive/Secretary Hot Line

Executive Status Display

Available only on phones with the Executive/Secretary Hot Line feature programmed, this feature is used to

display the in/out status of the executive or to conveniently set messages between the executive and
secretary.

e Anicon, indicating an executive or secretary, is displayed on the upper section of the LCD screen.

1. inthe standby mode of the phone where the

Screen
Executive/Secretary Hot Line is enabled,
press the [Screen] button until the Executive
Status screen is displayed.
2. Press the [Select] button corresponding to [ EANEINE T
the status of the executive. The current status h_‘
will be indicated by a grey filled status box. o |[ENDETE e
1 HOUE Al ¥ 10
[EL TS S ILF TRA
I THeE TR VAT I
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Call Transfer from Secretary to Executive

The programmed secretary station will receive calls for the executive first and transfer the calls to the

executive.

1. Atter the secretary answers the call [ SAMSINE .
and verifies the nature of the caller’s business, |, m .
the secretary presses the [Select] button — || [Jeawi EiLLE [«
for [BOSS] in the programmable =1 |

[BOSSTin the prog | = (mez==m |
features screen to notify the executive || [messace |
of the call. =| |

2. The secretary replaces the handset to
complete the transfer of the call to

the executive.
. If the executive does not answer, the secretary

should reconnect with the caller by pressing
the [Hold] button.
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Executive/Secretary Message

Messages that are frequently exchanged between the executive and the secretary can be preset

for convenient use.

The [EXE/SECR MSG] menu is displayed in the Soft menu screen of the phone where the Executive/Secretary

Hot Line is enabled.

1. inthe standby mode, press the [Screen]

Screen
button until the Soft menu screen is
displayed.
2. Press the [Select] button for T v
[EXE/SECR MSG] on the Soft menu screen. ) M :

SAEED [hay FREITORY
LINF. AR TAHER FECE MCFLP
Il MERRALE CLl=o
s WEET ME R
3. Press the [Select] button of the recipient of LAMERHE T

the message.

e  This screen is not displayed if there are only
one executive or secretary.

. Up to four executives for each secretary may
be selected.

4. press the [Select] button of the message.

© SAMSUNG Electronics Co., Ltd.
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Entering the Executive/Secretary Message

There are no preset messages when first using the Executive/Secretary Hot Line.
Press the [Menu] button and enter the message.

1. on the [Select EXE/SECR MSG] screen, | O
R
move to the item where the message B e vamae i
should be entered and press the SREAE PR
B & WEATE
[Menu] button. = |
[Py e
B Wi
2. Move to the [Edit] menu and press [Enter] button. —— - N
= |- N | —
- —
| -
— T B —i
= B —
— s T | [
3. Enter the message in the message entry screen. =TT o
The message should be composed of 16 = Ff —
characters or less. | BT
= S =
=N 00D =
| 1

4. press the [Enter] button to save.

this guide for entering characters.
- To delete amessage, select the message and press the [Menu] button, and select [Delete]
from the pop-up menu.

z - Please refer to the ‘ Entering Characters' section of ‘ Things You Should Know' partin
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6. In/Out of Group

If your phone is assigned to a station group, you can remove the phone from the group
or reassign the phone into the group. If the phone is removed from the group, you will receive

station calls but no new calls to the group number.

1.inthe standby mode,
press the [Screen] button until
the Soft menu screen is displayed.

Screen

2. Press the [Select] button of the
[IN/OUT GROUP] menu on the Soft

JLMEENE

-

menu screen. — || sTwresmse [ o ceoer |l

o || ok Busen THER —i

| —

| - A |

| — —]

3. Press the [Select] button of the EXMERNE o
[IN GROUP] menu to receive calls to L1

) = | - | —

the station group. = —

e  Press the [Select] button for [OUT OF GROUP] to — m—

stop receiving calls to the station group. = I T oF e [

| — | —

— =
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7. Group Listening

You can allow others to listen to your current conversation through the speaker while you are talking

on the handset.
Others can only hear the conversation since the microphone is disabled.

1. press the [Select] button for EAMSENE v
[GROUP LISTEN] during the call. — FEEETETTEE.| —

—  —

— —

= R (e =

 m—  m—

 m— m—

2. The conversation is audible to others through
the speaker.

3. To disable the speaker and resume a personal EAMERNE
conversation, press the [Select] button m
for [LISTEN(OFF)].

LETEMEFT,) .

N - To prevent feedback when disconnecting the call with Group Listening ON, select
[LISTEN(OFF)] before disconnecting the call.
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8. Caller ID (CID) Presentation

The OfficeServ system can be set to display not only the number but also the name of the caller
prior to answering a call. The presentation of the Caller Id is an optional service provided by your
telephone company. CID Presentation is applicable to both ISDN and analogue PSTN lines. To
activate the CID features you must have the feature keys programmed in you Programmable
Feature key screen. Refer to your System Administrator to ensure the service is available on your
phone lines and the features specified below are available on your DS-5012L phone. However, the
CID may not be provided in cases listed below.

- When the caller requested non disclosure of his or her phone number.

- When the caller call from regions where the CID Presentation service is not provided(Example : International calls).
- When the caller calls from a public phone.

- When the information received is damaged or not complete.

- When the telephone company fails to transmit the CID.

To set the display type of the CID Presentation, refer to the description in ‘Setting the Method of CID Display’
of the ‘Configuration’ section of the ‘Application Menus’ part in this guide.

Saving Caller Number

After answering the call press the [Select] button for [ ENMENHE A
[SAVE] displayed in the programmable features - 'Emrzl
screen. '

= |-

Dialling a Saved Caller Number

Dial [1][7] to dial the saved number.
. [1][7] is the function code for dialling a Saved
Caller Number.
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Storing the Caller Number to a Speed Dial Number

The caller number can be stored in your personal speed dial number list.

1. Press the [Select] button for [STORE] menu [ ) ——— ) v
| HIA
displayed on the programmable features LT -
screen during the call. . !
= E3
2. The personal speed dial number where [ EANSENE ]
the caller number is saved is displayed ) m
on the screen. 2 L
- | .

- Least Cost Routing(L CR) should be set accordingly to dia the saved caler number.
The CID cannot be saved without the LCR programmed on the OfficeServ system.
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Viewing the Caller ID of Calls Parked/on Hold

You can verify the CID before answering a call that is parked or on hold.

1. When the phone is in the standby mode orin | EANEENG L
the middle of a call, press the [Select] button - rr————
of the [INQUIRE] menu displayed on T001:;
the screen. =

2. Dial the Trunk line number displayed on the
screen to verify the CID.
The CID of the Trunk line number is
displayed on the screen.

3. After the inquiry is finished, press
the [Send] button to answer the call, @\
or press the [Select] button for i
[NND] to view further detailed information
on the call, or press the [Select] button for
[IGNORE] to return to the standby mode.

- If you are on astation call, the call should be disconnected or put on hold before
verifying the CID of aTrunk line call.
NOTE

9. Call Duration Display

If the Call Duration Display function is enabled, the duration time of outside calls is displayed on the
LCD screen.

= Incoming TRUNK calls : The duration time is displayed the moment you answer the call.
= Outgoing TRUNK calls : The duration time is displayed when the called party answers on ISDN trunks or
after a preset time on analogue trunks.
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10. Door Phone Related Features

When you phone is programmed to receive calls from the door phone you can answer a call without
leaving your desk. If the optional electric door release is fitted you can also unlock the door from
your phone.

Answering the Door Phone

1. When a call is received from the door phone,
your digital phone will receive three
short bursts of ring consecutively.

2. Lift the handset or press the
[Send] button to connect to the door phone.

3. If an electric door lock is installed,
dial [1][3] to open the door.

Calling the Door Phone

You can call the door phone to listen to what is happening outside or in other rooms.

Dial the station number of the door phone.
You can listen or speak through
the door phone.
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11. Background Music

If background music is available on your OfficeServ system, you can listen to the background music
through your DS-5012L phone’s speaker in standby mode.

1. press the [Hold] button to listen to
the background music.

2. Press the [Hold] button again to turn off
the music.

3. You can adjust the volume using the Y Volumea
[V Volume A] button. This does not affect @@
the speaker volume.

- Only the System Administrator can set and change the background music source.
NOTE
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1. Navigation Buttons

Navigation buttons are provided for your convenience.

Menu Button

= When the [Menu] button is pressed in the standby mode, the phones application menus

are displayed as icons.

- If the [End] button or [ Speaker] button is pressed in the application menus, the phone
automatically exits the menus.
NOTE

Send Button

= The phoneis set to ‘Enbloc’ dialling mode as default. So, when you enter phone

numbers, they can be reviewed before dialling. Press the [Send] button to dial the number.
= Answers incoming calls.
= Dials the most recently called number when pressed and held. If the [Send] button is

pressed briefly in the standby mode, your recent calls are listed on the screen.
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Enter Button

= The Enter button is used in the menu mode to select or save the corresponding item.

Direction button

The Direction button is used to move between items or to edit the content.

® [ /\] button is used
- To move the cursor upward.
- To select the main menu.

@ [ >] button is used
- To select the Phonebook menu.

- To move the cursor to the right.

® [V/] button is used
- To select the Ring Type/Volume menu.
- To move the cursor downward.
- When moving to the lower menu item of the current menu.

@ [ <] button is used

- To select the Text Message menu.
- To move the cursor to the left.

Cancel Button

= Moves to the previous page of a menu.
= Deletes the entered letter or number.

End Button

= Disconnects the current call.
= Exits from the current mode to the idle screen.
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2. Entering Application Menus

When the digital phone is in the standby mode, press the [Menu] button. The main application
menu will appear on the LCD screen.

f SAMSUNG g )

] =
S

PBock | E-Diary MWassags Vol

V@ &

Formarel  Config  Me—Thors

000000
000000

A\

\ J

Selecting Application Menus

= Use the direction button to move to the desired application. Then, press the [Enter] button.
= Dial the corresponding to the number of the required menu item.

(P-Book][1], E-Diary[2], Message[3], Volume[4], Forward[5], Config[6], My-Phone[7])
= Press the [End] button to exit the application menus.

button for other functions.

- If thereis ablack mark at the bottom right of the LCD panel, you can pressthe [Menu]
NOTE

f SAMSUNG g
=)

= |- ———
— —
—_ —
— —
— —
— —

| =)

\_, [Menu] button
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3. Phone Book

Press the Right direction button [@klenter the Phone Book menu OR

[ SAMSUNE ¢ )
' g IIF )
= - T '
1 || 2| Dulgoieg Cails (—
|| 3| Incaming Calls —
1| 4 Mew numzar
[0 || 8| Edit Group
'H.‘" F
Press the [Menu] button and use the direction button to select m Then,
press the [Enter] button. P fioch

Search By Speed Dial Number Location

This function allows you to search any telephone number based on the speed
dial number locations registered in the digital phone.

Y
1. Press the I ‘@>J button and use the direction buttons to select

[_>] = [1. Search] = [1. By Speed Dial No].

.

Then, press the [Enter] button.

-

2. When the speed dial number entry screen appears, SAMSUNG
enter the speed dial number location and press

the [Enter] button.
. Phone Book is not related with the OfficeServ system
personal speed dial numbers.

By Speed Dial #

000000
000000 s

e A speed dial number location is allocated

automatically you enter and save a new L J
speed dial number. The location number is shown

in the small box next to the telephone number entered

and can be edited as required.

Page 96 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

OfficeServigital Phone APPLICATION MENUS

3. The telephone number corresponding to the entered speed dial location is displayed.
. If you press the [Enter] button without entering the speed dial number location, a list of all
speed dial names programmed will be displayed.

4. press the [Send] button to dial the selected telephone number.
. Press the [Menu] button to change or disable the speed dial number. When the popup menu
appears, select the desired menu to Edit/Delete/New Entry the number.

Search a Telephone Number By Name

This function allows you to search any telephone number based on the name registered to the
telephone number in the digital phone.

Y
1. Press the I f@“)J button and use the direction button to select

N

[@)J - [1. Search] = [2. By name].

Then, press the [Enter] button.

2. A screen that prompts you to enter a name f SAMSUNG o]
appears. Enter the name or part of a name

to search and press the [Enter] button.
. Please refer to the ‘Entering Characters’ section
of ‘Things You Should Know' in this guide

000000
000000

for entering characters.

3. The speed dial name(s) matching the entry will be displayed from the [PhoneBook].
If the [Enter] button is pressed without entering any name, all speed dial names will be
displayed.

4. press the [Enter] button on the selected name to see the saved details(telephone

numbers, email address or notes) of the selected name.
. Press the [Menu] button to change or the details registered for the speed dial name. When the popup
menu appears, select the desired menu to Edit/Delete the details registered or to make a New Entry.

5. Move to the desired telephone number and press the [Send] button to dial the number.
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Search By Telephone Number
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You can search based on the telephone number or part of a telephone number registered in the
digital phone.

DY

1. Press the [@>J button and use the direction button to select

[@ = [1. Search] = [3. By phone number].

Then, press the [Enter] button.

2. The screen that prompts you to enter
a telephone number appears,
enter the telephone number to search
and press the [Enter] button.
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3. The speed dial name(s) related to entered telephone number is displayed.
. If you press the [Enter] button without entering the phone number, a list of all the
telephone numbers will be displayed. Even if the part of the telephone number is entered,
a list of any telephone number that includes the entered part will be displayed.
- Entering *123* : Searches all numbers including 123.
- Entering 123* : Searches all numbers that start with 123.
- Entering *123 : Searches all numbers that end with 123.

4. Move to the telephone number to call and press the [Send] button.
. Press the [Menu] button to change or the details registered for the speed dial name.
When the popup menu appears, select the desired menu to Edit/Delete/ the details
registered or to make a New Entry.
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Search a Telephone Number By Group

You can search for telephone numbers by groups registered in the digital phone. This will only
work if you have allocated speed dial names and numbers to specific groups.
Refer to Registering New Numbers and Editing Groups later in this section.

1. press the [‘ﬁ?l button and use the direction button to select

—

@ - [1. Search] = [4. By group].

—

Then, press the [Enter] button.

2. Move to the desired group from the list of

FNMEIHE L
registered groups and press the [Enter] button. : mm
- IETEEE
o EL
1 | frirad
4 | comamry

el T

3. Select the required speed dial name and press [Enter] button.

Press the [Menu] button to change or the details registered for the speed dial name. When the

popup menu appears, select the desired menu to Edit/Delete the details registered or to
make a New Entry.

4. select one of the phone numbers(mobile phone, home, work, or other) programmed
and press the [Send] button.
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Search a Telephone Number By Time

You can search for any telephone number based on the time the telephone number was registered in
the phone. Speed dial names will be displayed commencing with the latest entry.

1. Press the |‘@’>| button and use the direction button to select
[@ - [1. Search] - [5. By time].

Then, press the [Enter] button.

2. The list of all the registered names is [ SAMSUNG

displayed, move to required name and press . - =
E*

the [Enter] button.
. Press the [Menu] button to change or delete
the selected number. When the popup menu

James =[N ]
Sunny e
Lee mow
Amy mom

appears, select the desired menu to
Edit/Delete the detail registered or make
a New Entry.
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3. Move to the required telephone number to call and press the [Send] button.

Recent Caller Numbers

. The last 30 called numbers will be saved. You can review to details and redial any one of these called
numbers.

— )

1. Press the [@>l button and use the direction button to select

[”E‘_}J - [2. Dialed Nos]. Then, press the [Enter] button.

2. Move to the desired telephone number f SAMSUNG )
and press the [Enter] button to review details
of the previous call.

000000
000000

\

3. Press the [Send] button to dial the selected telephone number.
. Press the [Menu] button to save or delete the selected number. When the popup menu appears,
select the desired menu to save/delete the number or delete all outgoing calls.
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Recent Called Numbers

The call details and Calling line ID, if available, of up to the last 30 incoming calls will be saved in
the incoming call log. You can review the details and dial the Caller ID.

1. Press the | ‘@ﬂ button and use the direction button to select

—

@ = [3. Incoming Calls]. Then, press the [Enter] button.

SAMSUNG

2. Move to the desired telephone number
and press the [Enter] button to review details
about the call.
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3. Press the [Send] button to dial the selected telephone number.
. Press the [Menu] button to save or delete the selected number. When the popup menu appears,
select the desired menu to save/delete the number or delete all incoming calls.
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Telephone Number Registration

You can save 1000 speed dial names and 2,400 telephone numbers. Each Speed dial name can

have the following information registered : 5 telephone numbers(home, mobile phone,

work/school, Etc, and facsimile), e-mail, group, and notes. Each speed dial number can also be

allocated a speed dial number location.

1. Press the |‘@’>| button and use the direction button to select

—

[@ - [4. New number]. Then, press the [Enter] button.

2. Use the direction button to move to each item.
Then, enter user information.
. Please refer to the ‘Entering Characters’ section
of ‘Things You Should Know’ part in this guide
for entering characters.

-
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3. Press the [Enter] button, the ‘Saved.” message will appear and the

information is saved.
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Editing Groups

This function allows you to establish groups to which speed dial names can be included. This
allows you to search for speed dial numbers by personalized groupings.

— )

1. Press the [‘B“}l button and use the direction button to select

|@>| - [5. Edit Group]. Then, press the [Enter] button.

~—

2. The list of registered groups appears. SAMSUNG v
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3. Press the [Menu] button to Add/Edit/Delete the group.
(Group 1(Null) provides the option to ‘Add’ only.)

e Toaddagroup:

Press the [Menu] button and select the [Add] menu. Enter the group name to register
and press the [Enter] button.

. To Edit a group name :

Select the group to Edit and press the [Menu] button. Then, select the [Edit] menu.
Enter the group name and press the [Enter] button.

e Todelete agroup:

Select the group to delete from the list and press the [Menu] button.
Then, select the [delete] menu. If the ‘Do you want to delete?’ message appears,
select [Yes] and press the [Enter] button.

© SAMSUNG Electronics Co., Ltd. Page 103



Enterprise IP Solutions

APPLICATION MENUS OfficeServigital Phone

Deleting All Telephone Numbers
This function allows you to delete all saved telephone numbers and associated names.
1. Press the I ‘B“)] button and use the direction button to select

[‘@’>| = [6. Delete all]. Then, press the [Enter] button.

—

2. Ifthe password entry screen appears, 1 SAMSUNG o

enter the password set in the digital phone.
. If the password is not changed, the initial value

of password is 1234. If you do not remember
your password, please contact your System
Administrator.
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3. If the ‘Are you sure you want to permanently delete your data?’ message appears,
select [Yes] and press the [Enter] button.

Then, all the telephone numbers saved in the phone book will be deleted.
e  The recent caller/called numbers are not deleted.
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4. E-Diary

Press the [Menu] button and use the direction buttons to select
Then, press the [Enter] button.

Wakeup Call

SAMEUNE

i
k|
4
5

e

BT ¢ o Time
Alarm T D-Day Ples
Digily planner A Uni Convart
Mamo pad
Caloulaior

r’q =

i

%,

e

Move to the desired menu and press the [Enter] button.

Allows you to set an alarm to ring for 1 minute or until answered, at the required time. The frequency options
for a wakeup call are ; everyday, Monday to Friday or Monday to Saturday.

1. press the [Menu] button and use the direction button to select

E - [1. Wakeup Call]. Then, press the [Enter] button.

T

2. Setthe Time, Ring type, and frequency.
Select [Save] and press the [Enter] button.

SAMSUNG

000000
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3. To clear an existing Wakeup Call. Select [Save] and change to [Clear] by pressing the

navigation keys(< or >). Then press the [Enter] button to clear the setting.

© SAMSUNG Electronics Co., Ltd.
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Alarm Clock

This function is similar to the wakeup call function except that the frequency of the alarm is limited to once
only or everyday. Two separate alarm times are available.

1. Press the [Menu] button and use the direction button to select

E - [2. Alarm]. Then, press the [Enter] button.

i 1 N

2. Select [Alarm clock 1] or [Alarm clock 2].

SAMSUNG )

3. Setthe Time, Ring, and Frequency of
the selected alarm clock.
You should change the last parameter from
[Clear] to [Save] by pressing navigation
key(< or >). Then press the [Enter] button

to save the setting.
. If you select the [Clear] menu and press

000000
000000

the [Enter] button, then the set alarm will be cleared.

Daily Planner

The Daily Planner allows you to schedule events and have the system notify you when an event is due to
commence. Up to 30 event schedules can be registered.

* A note of up to 32 characters can be associated with each scheduled event. If the note is more
than 8 characters long, it can be viewed by selecting it, pressing the [Menu] button and then OK.
An available ring tone can be selected.

e Analarm can be set to ring an hour before, 30 minutes before or on the specified time for the

scheduled event.

Schedule Registration

1. press the [Menu] button and use the direction button to select

- [3. Daily Planner]. Then, press the [Enter] button.

2. Use the direction button and select the date to be registered. Press the [Menu] button
to ‘Add’ a new schedule.
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3. Use the direction button to program the schedule
items. Set the Date, Time, Message Contents,
Alarm Timer(an hour before the set time,

30 minutes before the set time, or on time)
and Ring type and press the [Enter] button.

Adding/Modifying/Deleting the Schedule

1. press the [Menu] button and use the direction button to select

E - [3. Daily Planner]. Then, press the [Enter] button.

-l

2. Use the direction buttons and select the date you require.

Press the [Enter] button.

3. Press the [Menu] button to

add/edit/delete/delete all a schedule.

e  Press [Add] to add a new schedule.

. Press [Edit] to modify a schedule.

e  Press [Delete] to delete the selected schedule.
Then, the ‘Do you want to delete?’ message will

appear.

Select [Yes], and press the [Enter] button.
. Press [Delete All] to delete all the schedules.

SAMSUNG U
= =
O ||amb e [T IA S A —
O || Tiea L] (-]
o | T— (=)
O || Alerm o Fatict T —
o— | TP Bma —
f SAMSUNG U
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Then, the ‘Do you want to delete all?” message will appear. Select [Yes], and press

the [Enter] button.

© SAMSUNG Electronics Co., Ltd.
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Memo Pad

Allows you to save a simple memo to the digital phone.

Entering a Memo

1. press the [Menu] button and use the direction button to select
- [4. Memo Pad] - [1.Add New Memo].
E i i ]
Then, press the [Enter] button.

2. Enter the memo in the Memo screen

and press the [Enter] button to save.

. Please refer to the ‘Entering Characters’ section
of ‘Things You Should Know’ in this guide
for entering characters.

Checking/Modifying/Deleting/Registering Memo

1. press the [Menu] button and use the direction buttons to select

E - [4. Memo Pad] - [2.Search].

- i

Then, press the [Enter] button.

2. Select the desired memo and press
the [Menu] button to add a new memo
or edit/delete existing memos.
. Press [Add] to add a new memo.
. Press [Edit] to modify a selected memao.
. Press [Delete] to delete the selected memo.
. Press [Delete All] to delete all registered memos.

3. Press the [Enter] button to review details of the selected memao.
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Calculator

A simple calculator is available to add, subtract, multiply, and divide numbers.

1. press the [Menu] button and use the direction button to select

E - [5. Calculator]. Then, press the [Enter] button.

E-Disww

2. Enter the numbers to calculate. Then,

SAMSUNG

press the direction button to select the required
operation. Enter the next number and press
the [Enter] button to check the calculation

results.
. Press the [#] button to enter negative humbers,

000000
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the [*] button to enter decimal points,
and the [Cancel] button to delete incorrectly
entered numbers.

3. To continue the calculation, select another required operation instead of pressing

the [Enter] button at step 2. And enter the number to calculate.
. Press the [Enter] button to complete the calculation.

4. press the [End] button to finish calculation.

© SAMSUNG Electronics Co., Ltd.
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World Time

Allows you to search local time in 39 cities around the world(Guam, New York, Dallas, Tokyo, Denver, Lapas,
London, Rome, Miami, Moscow, Midway, Bangkok, Berlin, Buenos Aires, Beijing, Samoa, San Francisco, Seoul,
Sydney, Chicago, Abu Dhabi, Athens, Alaska, Alma Tai, Oakland, Okhotsk, Wellington, LA, Jakarta, Middle
Atlantic, Tashkent, Phoenix, Karakas, Cape Verde, Paris, Hawaii, Honolulu, Helsinki, and Hong Kong).

1. Press the [Menu] button and use the direction button to select

%‘ - [6. World Time]. Then, press the [Enter] button.

2. Use the direction button to select the city where [ SAMSUNG ¢ )
you want to check local time. ] o
The local time of the time zone and major cities = =
ill be displayed = =
will be displayed. — —
@ D
(e O
Changing the Time Zone § J

e  You can change the time zone by the following procedure.

. Press the [Menu] button in the world time.

e  Then pop-up menu will be displayed ‘Do you want to change time zone?’
. Select [Yes] and press the [Enter] button.

. Select the time zone(e.g. : Guam, Sydney) and press the [Enter] button.
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D-DAY Plus

D-DAY Plus allows you to enter an important schedule so that you can check the time left until or the time
passed from, the entered date (D-Day). The D-DAY can be entered directly, or can also be entered
automatically by calculating the number of days before/after the entered base date.

I Entering a New D-DAY

1. press the [Menu] button and use the direction button to select

E - [7. D-Day Plus] - [1. D-Day Add].

-l

Then, press the [Enter] button.

- g
2. Select [1. D-Day Exact Date] and set each S _
option to enter a D-Day directly. Then, = (=]
() | IHiy Wl @
press the [Enter] button. i i in e .
e  Select [2. D-Day Base/Off] and set o I““I_"":‘"‘ —
the base date, number of days, ™ —
and before/after D-Day menus to calculate (=] : AOE —
and enter a D-Day. . J
Searching a List of D-Days
1. pressthe [Menu] button and use the direction button to select
- [7. D-Day Plus] - [2. D-Day Search].
E i i ]
Then, press the [Enter] button.
2. When the list of the registered D-Day’s appears, FABEIEE «

press the direction button to select

the desired D-Day to review.
e  Press the [Enter] button to
check the details of a D-Day.
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3. Press the [Menu] button to edit or delete the selected D-Day or
delete all the D-Day settings.
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Unit Conversion

This feature provides a simply conversion program for commonly used units of measurement for temperature,
length, weight, volume, and area.

1. Press the [Menu] button and use the direction button to select

E - [8. Units Convert]. Then, press the [Enter] button.

-y

2. Use the direction button to select the desired unit. Then, press the [Enter] button.

3. Specify the value of each item(base unit, SAMSUNG U
number to convert, and conversion unit)
and press the [Enter] button.

e ——

= ()
— —
(=) THE (=)
() (=]
(=) (=)

4. The converted value will be displayed. SAMSUNG U

[ O
O O
— —
[aam)} - [amm)}
O O
[amm)} [amm)}

el ]
i et
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5. Message

Press the |<@ Idirection button to enter the Text Message menu OR.

L ‘ ®
Press the [Menu] button and use the direction button to select E
Then, press the [Enter] button. Bericanrs

[ EAMSUNG Lo
(& = i

T ||2] Write & Sent
1 || 3] oran

.-
L

o A

%, e

Move to the desired menu and press the [Enter] button.

Received Messages

Allows you to check text messages or set the status of message reception.
—
1. press the |<@] button and use the direction button to select

[(@] - [1. Received]. Then, press the [Enter] button.

N—

-

2. When a new message is received, the screen SAMSUNG

that shows the number of messages
will appear.
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Message Charge

Allows you to review received text messages and to setup how you wish to be notified on the arrival of a new
text message.
1. press the |<@ | button and use the direction button to select

- [1. Received] < [1. Msg. Charge].

Then, press the [Enter] button.

2. Select a message from a list of messages SAMSUNG

and press the [Enter] button to see
the message content. Unchecked Message —
. If the message is long, press Checked Message —

the direction button and display
the rest of the message.

3. Press the [Menu] button at the Text Message box screen to reply/resending/delete the

selected message or delete all messages.
. When free space of the draft memory is 20% [T L ]
of the total space, the screen on the right appears.
Delete the unused messages from the draft
to increase the space.

Afh clthe
n TR R N
womlEde

goooon
gooaoo
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Setting Message Arrival Notice Interval

You can set how your phone will notify you of a new text message.
1. press the <@! button and use the direction button to select
-> [1. Received] 2 [2. TextMsg.Setup] = [1. Indi. Interval].

Then, press the [Enter] button.

2. Select the interval for notifying you of ( SAMSONS
a new message arrival and press
the [Enter] button.

. Once : Alarm rings once when a message arrives.

. Every 2 Minutes : Alarm rings every 2 minutes

000000
000000 ¢

until the message is checked.

. No Tone : Alarm does not ring when

a message arrives.

Setting a Message Arrival Alarm

Allows you to set an alarm tone for notifying you of a message arrival.
1. Press the button and use the direction buttons to select

-> [1. Received] 2 [2. TextMsg.Setup] = [2. Indi. Tone].

Then, press the [Enter] button.

2. Select an alarm tone and press f SAMSUNG

the [Enter] button.
e  Alarm tones 1/2/3/4/5 : The specified alarm
rings according to the interval setting.
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Setting/Clearing Message Display
Allows you to select whether to display the contents of the message when the message arrives.
1. Press the k@] button and use the direction buttons to select
N——/

|<@| > [1. Received] - [2. TextMsg.Setup] > [3. Show Contents].

Then, press the [Enter] button.

2. Select whether to display the contents of [ SAMSUNS b
the message when the message arrives '

and press the [Enter] button.
. Select [Save] to display the popup screen with
the contents of the new message.

000000
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. Select [Clear] to display the popup screen

without displaying the contents of

the new message.

Sent Messages

Allows you to write a new message to be sent. In addition, messages saved in the Sent message box can be
resent through the Sent message function.

P
1. press the <@] button and use the direction buttons to select

—

I(@I - [2. Write & Sent]. Then, press the [Enter] button.

2. Move from the Sent Message box to ( SAMSUNG v
the desired menu and press the [Enter] button.

000000
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Writing a Message

You can write and send a text message.
1. Press the button and use the direction buttons to select
<= | - [2. Write & Sent] - [1. Write Message] = [1. Write New Messagel].

Then, press the [Enter] button.

2. Enter the phone number to receive [ SAMSUNG
the message as well as the message.
Press the [Enter] button, to

send the message.

. Please refer to the ‘Entering Characters’ section
of ‘Things You Should Know’ in this guide
for entering characters.

. If the sending succeeds, the screen prompting you
to save the message in the sent message box will
be displayed. Select [Yes] and press the [Enter] button to save the message.

. If the sending fails, the screen prompting you to save the message in the reserved

000000
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message box will be displayed. Select [Yes] and press the [Enter] button to save the message.

Retrieving and Sending a Message

Allows you to retrieve the messages saved in the Text message box and send

them as they are or after modification.
1. press the <= | button and use the direction buttons to select
- [2. Write & Sent] - [1. Write Message] - [2. Invoke Message].

Then, press the [Enter] button.

2. Use the direction button to move to the message f SAMSUNG U )
to be retrieved and press the [Menu] button.

Message Catalog
You can add a new sentence 1
or Edit/Send/Delete the selected message or

Delete All existing messages.
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Managing the Sent Message Box

Allows you to check/delete/resend the sent or reserved messages saved in the Sent Message box.
e Messages cannot be modified.

1. press the <5« | button and use the direction buttons to select
|<@l - [2. Write & Sent] - [2. Outgoing Messagel].

Then, press the [Enter] button.

2. Select the sent message required ( smsuNs v
and press the [Menu] button. .
The selected message can be resent to
another person or deleted.

Select the [Delete Alll menu to delete all

the messages from the Sent Message box.
e  To review a sent message, select the message from
the Sent Message List screen and press the [Enter] button.

3 Cowaal

o 1 P
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e  To cancel the sent message regardless of being read.
Then the cancelled message is deleted from the receiver's message box.
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Draft

Allows you to retrieve and conveniently use messages saved as a Draft.
'e
1. press the L<M I button and use the direction buttons to select

|<®| -> [3. Draft]. Then, press the [Enter] button.

2. Move from the Draft screen to the desired menu. [ SAMSUNG
Then, press the [Enter] button.

000000
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New Draft Message Registration

Allows you to write and register a new draft message for later use.
'
1. Press the L(ﬁ I button and use the direction buttons to select

|<@| - [3. Draft] > [1. New Message].

Then, press the [Enter] button.

2. Enter a new message and press SAMSUNG

the [Enter] button.
. Please refer to the ‘Entering Characters’ section

of ‘Things You Should Know’ in this guide
for entering characters.
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Searching Messages

Allows you to search your saved draft messages .
1. press the |<@ | button and use the direction buttons to select
~—
|<@| - [3. Draft] > [2. Search Message].
~—

Then, press the [Enter] button.

2. Use the direction button to move to the message SAmsUNG
to be retrieved and press the [Menu] button.
Then, you can send/modify/delete/delete

all the draft messages or add a new message.
e  To check a message, select the message from

the Message Catalog List screen and press

the [Enter] button.

Please Call me
2
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6. Volume Adjustment

I'e J’ N
Press the down direction | vb}Jtton to enter the Ring type/Volume menu OR
| S

Press the [Menu] button and use the direction buttons to select @
Then, press the [Enter] button.

EAMIUNG J

Aing Typedalume
b BGM
7| Page

. A4

Move to the desired menu and press the [Enter] button.

Selecting a Ring Type

Allows you to select a ring type for incoming calls.

Ia J’ DY
1. Press the | v/ button and use the direction button to select
.

J

{VT] - [1. Ring type]. Then, press the [Enter] button.

—

,
a
J

2. There are 8 ring types. SAMSUNG

Use the (< ?>) direction button to select

the desired ring type.
Then, press the [Enter] button.
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Ringer Volume

Allows you to set the volume of the ringer.
Ia J’ DY
1. Press the l VJ button and use the direction button to select

(VT] - [2. Ringer]. Then, press the [Enter] button.

—

2. There are 8 volume levels. f SAMSUNG )
Press the [ ¥ Volume A] button to set — —
the volume. (] (=)

—_ —
() (=)
= =
(=] (=)
Off-hook Volume
Allows you to set the volume of the Off-hook ring that that indicates a waiting call.
)
1. Press the / I button and use the direction buttons to select

| &1 - [3. OffHook Ring]. Then, press the [Enter] button.

—

2. There are 8 volume levels. SAMsune o)
Press the [ ¥ Volume A] button to set [ (]
the volume. o =

—_ I —
() (=)
() (=)
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Handset Volume

Allows you to set the volume when speaking through the handset.

Ia J5 Y
1. Press the | VJ button and use the direction buttons to select

e

\J} |—) [4. Handset]. Then, press the [Enter] button.

\

v
2. There are 8 volume levels. SAMSTNE

Press the [ ¥ Volume A] button to set () ()
= - =
the volume. o I il =
2l <8 il =
(=) J (=]
Speaker Volume
Allows you to set the volume of the speaker when using the phone in speakerphone mode.
I'e J’ N
1. Press the | VJ button and use the direction buttons to select
{\J} |—) [5. Speaker]. Then, press the [Enter] button.
N—
2. There are 16 volume levels. SAMSUNG &)
Press the [ ¥ Volume A] button to set
the volume.
]
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BGM Volume

Allows you to set the Back Ground Music(BGM) volume when the BGM is set on the digital phone.
. If BGM is not available on your phone refer to your System Administrator.

Ia J’ DY
1. Press the | VJ button and use the direction buttons to select

(VT] - [6. BGM]. Then, press the [Enter] button.

—

2 There are 16 volume levels. SAMSUNG
Press the [ ¥ Volume A] button to set
the volume.
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Page Volume

Allows you to set the volume for received Page announcements.
(> I . .
1. pressthe l VJ button and use the direction buttons to select

| \J} |—) [7. Page]. Then, press the [Enter] button.

2. There are 16 volume levels. 1 SAMSUNG T )
Press the [ ¥ Volume A ] button to set f— =
the volume. = =

) =
= [}
= 1 G@I-.lldin =
= [}
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7. Call Forwarding

Allows you to forward your incoming calls to a specific extension, group of extensions or an external

number when you are unable to receive an incoming call.

e The call forwarding option may not be available to all stations, please consult with your

System Administrator.

'h"'\.
1. Press the [Menu] button and use the direction buttons to select %

Then, press the [Enter] button.

2. Use the direction button to move to
the desired option, and press the
[Menu] button to set [Save] or [Edit] to insert
a new destination.

i ol

000000

SAMSUNG

T

000000

3. To set the forward option to an existing phone number, select it and, press the [Enter]

button.

4. To enter a new destination or to modify the existing phone number, select [Edit] and
press the [Enter] button. Enter the new destination number and press

the [Enter] button. Press the [Enter] button again to set forwarding to the new

destination.

© SAMSUNG Electronics Co., Ltd.
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8. Configuration

Press the [Menu] button and use the direction buttons to select
Gl i3

Then, press the [Enter] button.

SAMEUNE -
5

' H:q

Locked
Arvamprineg Moda
Boss Answaring
LANGLIAGE

CID Display
Alesent Msg.
Internal Cali

o o —-d

Dial Mode

i A O RS

=

Seation DO

e

i

%, e

Move to the desired menu and press the [Enter] button.

Changing a Password

Allows you to change your 4-digit password, which is used to protect your digital phone privacy or set a
variety of digital phone features.
e Initial value of your password is 1234.

1. press the [Menu] button and use the direction buttons to select

|G$ - [1. Password]. Then, press the [Enter] button.
[FraF

1 SAMSUNG U

2. Enter the current 4 digit password

and press the [Enter] button.
e  The entered digits are displayed as
asterisks *’.

000000
000000

3. The [New Password] screen appears. Enter a new password and press
the [Enter] button.

4. The [Confirm New Password] screen appears.
Re-enter the new password entered in Step 3 and press the [Enter] button.
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Locking a Digital phone

Allows you to lock any outgoing trunk calls or incoming/outgoing calls to prevent others from using your
digital phone without permission.

1. press the [Menu] button and use the direction buttons to select

- [2. Locked]. Then, press the [Enter] button.

[T o

2. Enter the password of the digital phone.
. Initial value of password is 1234.

. If you do not remember your password,
contact your System Administrator

000000
E
000000

3. Use the direction buttons to select the lock type required. Then,

press the [Enter] button.

. Unlocked : Unlocked.

. Locked All : Locked from all incoming/outgoing call.

. Locked Out : Locked from making outgoing calls only.

Setting the Answering Mode

Allows you to set the intercom answering mode of your digital phone.

1. press the [Menu] button and use the direction buttons to select

- [3. Answering Mode]. Then, press the [Enter] button.
Lt i3

N

d

2. Use the direction buttons to select SAMSUNG
the answering mode. Then, press

the [Enter] button.
. Ring : The digital phone rings when a intercom

call arrives.
. Auto Answer Mode : The digital phone

000000
000000

automatically answers an incoming intercom call.

e  Voice Announce : You can hear only
the caller’s voice through a speaker.
The caller cannot hear you voice. To answer the call lift the handset or
press the [Send] button and you will be connected to the caller.
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Setting the Boss Answering Mode

2. Use the direction button to select the Boss

1. press the [Menu] button and use the direction buttons to select

Allows you to set the answering mode when you are called by a designated Secretary. Only applies if the
digital phone is assigned with a boss function. If the Automatic mode or the Voice Announce mode is set, the
call will be answered even if you are not present.

- [4. Boss Answering]. Then, press the [Enter] button.
Lt i3

answering mode.
Then, press the [Enter] button.

. Ring : The digital phone rings when a call arrives.
e  Auto Answer Mode : The digital phone
automatically answers an incoming call.
. Voice Announce : You can hear only
the caller’s voice through the digital phone speaker.
The caller cannot hear you. To answer the
call lift the handset or press the [Send] button and

you will be connected to the caller.

Language

Page 128

-2 [5. LANGUAGE]. Then, press the [Enter] button.
vl

2. Press the direction button to select

the language. Then, press the [Enter] button.
. ENGLISH : The default language of the digital

phone is set to English.

Allows you to set the language displayed on the LCD screen of the digital phone.

1. press the [Menu] button and use the direction buttons to select

umpanp o
—_ 3
 — —
— =
 — =
= =
{ - L}

SAMSUNG U )
— -]
— —
= |-
— —
— —
— —
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Setting the Method of CID Display

Allows you to set the type of Caller ID(CID) display on the LCD screen of the digital phone.

1. press the [Menu] button and use the direction buttons to select.

—) [6. CID Display]. Then, press the [Enter] button.
vl 1

2. Use the direction button to select the type of
caller ID display.

Then, press the [Enter] button.
. None : Caller IDs are not displayed.
e Name : If the name of a caller is registered
in the [Phone Book], the name will be
displayed. If not, the caller’s
telephone number will be displayed.
. Number : The telephone number of a caller is displayed.

© SAMSUNG Electronics Co., Ltd.

SAMSUNG

000000

000000

Page 129



Enterprise IP Solutions

APPLICATION MENUS OfficeServigital Phone

Setting Absent Messages

Allows you to set a message to be displayed to internal callers on their LCD screen if you are absent for a
while.

1. Press the [Menu] button and use the direction buttons to select

> [7. Absent Msg.]. Then, press the [Enter] button.
oad 1a

. . f U
2. Use the direction buttons to select S

the desired absent message and then,
press the [Enter] button.
The absent message will be set.

WL B MEERNGE

B THW N H
SEHI 0O RN A
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3. When an internal caller rings you, the

absent message set will be displayed on the LCD panel of the caller’s station.

o To disable the set absent message, move to the message, press the [Menu] button, and
select the [Clear] menu.

° Messages 1 to 15 are registered within the OfficeServ system. Messages of 16 to 20 can
be entered by you. Move to messages 16 to 20(the Page 4 screen ), press the [Menu]
button, and select [Edit] to see the message input screen. Enter a message of up to 16
characters. For information about how to enter characters, refer to ‘Entering Characters’
section of ‘Things You Should Know’ in this guide.

Displaying Internal Calls

Allows you to determine whether internal numbers or internal names will be displayed in the Programmable
features screen.

1. press the [Menu] button and use the direction buttons to select

‘& - [8. Internal call]. Then, press the [Enter] button.
[FraF

2. Use the Left/Right direction buttons to select ( SAMSUNG <
a number or name.
Then, press the [Enter] button.

000000
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Dial Mode

Allows you to set the dial mode when making a call.

In Enbloc mode which is set by default, you enter the phone number first and press the [Send] button to
connect to the other party. In the Overlap mode, as you enter the phone number, the call connection will be
made immediately.

1. Press the [Menu] button and use the direction buttons to select

- [9. Dial Mode]. Then, press the [Enter] button.
[FraF

2. Use the Left/Right direction buttons to select ( SAMSUNG U )
the Dial Mode.

Then, press the [Enter] button.

. Enbloc : This mode is set to the digital phone
by default. Enter the phone number and
press the [Send] button to make a call.

In the Enbloc mode, you can just

000000
000000

delete a wrong phone number and

re-enter the phone number without hanging up

the digital phone and re-pressing the phone number.
. Overlap : Press the phone number to connect to another party immediately.

If you press a wrong number, hang up the digital phone and re-enter the phone number.

Station ON/OFF

Allows you to set or disable functions of your phone.
1. press the [Menu] button and use the direction buttons to select

& - [0. Station ON/OFF]. Then, press the [Enter] button.

tond la

2. Move to the desired menu and [ SAMSUNG )

press the [Enter] button to toggle the E

feature [On] and [Off].
HITD TIER

HANE] R e
ETEE 1] I [
BT BN (] [
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The functions which can be tailored to your individual requirements in Station ON/Off are:

AUTO HOLD : if ON an existing external call is automatically placed on hold if a CALL button,  trunk
button or trunk group button is pressed during call. For example to answer a second incoming call.
AUTO TIMER : if ON, the stopwatch timer automatically starts during an external call.

HEADSET USE : if ON, this feature disables the hook switch allowing you to answer all calls when using
a headset by pressing the [Speaker] or [Send] button, as applicable.

HOT KEYPAD : if ON, this feature allows you to dial numbers, in Overlap dialling mode, without having
to first lift the handset or press the [Speaker] button.

KEY TOUCH TONE : if ON, allows you to hear a tone when pressing buttons on your station.

PAGE REJOIN : if ON, allows you to hear the latter part of page announcements when you become
free during a page.

RINGING PREFERENCE : if ON, you can answer a ringing call by pressing the [Send] button, or by
lifting the handset.

CALL COST DISPLAY : if ON, the cost of the call in progress will show in the upper right corner of the
station display instead of duration of the call. May not be available on all systems

AUTO CAMPON : if ON, allows you to automatically camp on to busy stations by remaining off hook
without having to press a [CAMP-ON] button.

AME BGM : if ON, allows you to hear background music(BGM) instead of your personal mailbox greeting
your caller’s hear when Answer Machine Emulation is activated. Requires the Samsung Voicemail card
and a BGM source programmed for your station.

AME PASSWORD : if ON, you must enter your station password to set Answering Machine Emulation
on your station . This feature requires the Samsung Voicemail card to be installed in your OfficeServ
system.

DISPLAY SPEED NAME : if ON, the speed dial name associated with a speed dial number is displayed
on your station’s LCD display when using speed dial. Not available on all systems.

CID REVIEW ALL : if ON, saves information on all calls that ring your station. When OFF, saves
information only on calls that were not answered at the extension or by voice mail. Not available on all
systems.

SECURE OHVA : if ON, an OHVA announcement from another station will only be heard when you are
using the handset. When OFF, OHVA announcements will be heard through the phone speaker. Not
available on all systems.

STOP CID DISPLAY : if ON, the Caller ID will not be displayed after you answer an external call.
AUTO ANSWER TRUNK : if ON, your station will automatically answer an incoming external call. Not
available on all systems.
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9. My Phone

Press the [Menu] button and use the direction buttons to select

button.

Select BG

<

Fe—Fannd

N, press the [Enter]

\L
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1 Status Info
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b Mows Color |
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Move to the desired menu and press the [Enter] button.

Allows you to set the initial background screen on the LCD of your digital phone.

1. press the [Menu] button and use the direction buttons to select

B Flanng

2. Use the direction buttons
to select the desired screen, and
then press the [Enter] button.

© SAMSUNG Electronics Co., Ltd.
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Entering the Name

2. When the name input screen appears,
enter a name of up to 11 characters and press
the [Enter] button.

Please refer to the ‘Entering Characters’

section of ‘Things You Should Know’ in
this guide for entering characters.

Allows you to enter your name to identify your digital phone.
The entered name is displayed on the LCD screen of the caller’'s phone during an internal phone call.

1. Press the [Menu] button and use the direction buttons to select

&

B Flasng

-2 [2. My Name]. Then, press the [Enter] button.

000000
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Viewing Status Information

Page 134

Allows you to check the feature status registered on your phone.

1. press the [Menu] and use the direction buttons to select

&

Fe—Fannd

2. Displays the Call Forwarding, Absent Message, [
DND, and Lock status of your
digital phone.

- [3. Status Info]. Then, press the [Enter] button.

d

SAMSUNG
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Enbloc Timeout

Allows you to set a valid time from entering a phone number to pressing the [Send] button when
the dial mode of the digital phone is set to Enbloc.

1. press the [Menu] button and use the direction buttons to select

@ - [4. Enbloc Timeout]. Then, press the [Enter] button.

2. Use the direction button to select an Enbloc [ SAMSUNG
Timeout time(options are : 30 seconds/a minute/
three minutes).

Then, press the [Enter] button.
. If you do not press the [Send] button before,
the Enbloc timeout the entered phone number

000000
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will be cancelled and the number must

be re-entered. This function is applied to the
application menu screen.

. Enbloc
This is a dial mode set in the digital phone by default. Enter the phone number and press the
[Send] button to make a call. In the Enbloc mode, you can just delete an incorrect number
using the [Cancel] button and re-enter the phone number without hanging up the digital phone and
starting again.
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News Color

Allows you to set the color of characters of OfficeServ News in the calendar screen.

1. Press the [Menu] button and use the direction buttons to select

@ - [5. News Color]. Then, press the [Enter] button.

B awn

2. Select ‘Light’ or ‘Dark’.
. Light
The black news characters are displayed
on the white background screen.
. Dark
The white news characters are displayed
on the black background screen.

Privacy Option

SAMSUNG U
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Allows you to restrict unauthorised access to the Application Menus on your phone. To access the Application

Menus you must enter your phone is the privacy option is set..

1. press the [Menu] button and use the direction buttons to select

B Flann

2. Enter your password, and select [Save]
or [Clear].
Then press the [Enter] button to enable.

Page 136

@ - [6. Privacy Option]. Then, press the [Enter] button.

~
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Config. Reset

Allows you to delete all saved data(Phone Book, Messages etc).

1. press the [Menu] button and use the direction buttons to select

@ = [7. Config. Reset]. Then, press the [Enter] button.

Fe—Fannd

2. Enter your password, and select [Yes] or [No].

3. Press the [Enter] button to save. s SAMSUNG
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Version Information

Allows you to view the version of your phone.

1. Press the [Menu] button and use the direction buttons to select

‘ﬂ:@ - [8. Version Info]. Then, press the [Enter] button.
W Flawn

2. The version of your phone is displayed 1 SAMSUNG
on the screen.
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1. Troubleshooting

Possible problems and troubleshooting steps for a digital phone are described below:
Check the troubleshooting steps before contacting a service center.

If problems are not resolved by the following methods, then contact a service center.

Dial tone is not heard even if you lift the handset or presses the
[Speaker] button.

2 If the dial mode is set to ‘Enbloc’, you can hear dial tone only after pressing
the [Send] button after entering the phone numbers.
(Refer to ‘Dial Mode’ of ‘Config.’ from the ‘Navigation Menus’ part of this guide.)

2 Check if the handset and phone line are connected to the handset connection port
and phone line connection port of the digital phone properly.(Refer to ‘Assembling

the DS-5012L Digital Phone’ section of ‘Preparation’ in this guide.)

Anything does not appear on the LCD screen while the digital phone is
being used.

< Check if the phone line is connected to the connection port of the digital phone properly.
(Refer to ‘Assembling the DS-5012L Digital Phone’ section of ‘Preparation’ in this guide.)

The digital phone does not ring and volume is too low.

2 Press the [ ¥ Volume A] button to adjust the volume.
(Refer to ‘Volume Adjustment’ section of ‘Things You Should Know’ part in this guide.)

Speaking status is not good due to noise and crossed line.
< If you use the speakerphone, lift the handset and try speaking.
Excessive echo is heard during the broadcast.

< If the digital phones are too close to each other, sound from the speaker might be
echoed during the broadcast. Keep a reasonable distance between the digital phones.
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Caller IDs are not displayed on the LCD screen.
< Check if caller ID service is applied to a service provider.

< If the caller requests a service provider to stop sending its own phone number,
the caller ID will not be displayed.

2 If the caller makes a call from an area where the caller ID cannot be provided
(e.g. international calls), the caller ID will not be displayed.

2 If the caller makes a call with a public phone, the caller ID will not be displayed.

2 If the caller ID received from a service provider is corrupt, the caller ID will not be
displayed.

2 If the service provider does not send a caller ID, the caller ID will not be displayed.

* Refer to ‘Caller ID(CID) Presentation’ from the ‘Convenient Features’ part of this guide.
An alarm does not ring at a given time.

< Check if the current time is set to the digital phone properly. If the current time setting
needs to be changed, contact the system administrator.

2 Check if an alarm is set.
(Refer to ‘Alarm Clock’ of ‘E-Diary’ from the ‘Navigation Menus’ part of this guide.)
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2. Product Specifications

The specifications and features of the DS-5012L Digital Phone are as follows.

Items

Specification

Model

DS-5012L

1.1

266(width) X 206(length) X 122(height)

Line Cord(AWG)

More than 26

Temperature(°C) Oto45
Humidity(%) 10 to 90
Number of the [Select] buttons 12
Navigation Button o
Calls through Speakerphone (0]

LCD

Graphic LCD(320 x 240 pixel)

© SAMSUNG Electronics Co., Ltd.
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