
BELL SYSTEM PRACTICES 
Pacific Telephone 

SECTION 002-000-000PT 
■ Issue C, May 1983 

PACIFIC TEL. 

NUMERICAL INDEX - DIVISION 002 

GENERAL ADMINISTRATIVE PROCEDURES 

1. GENERAL 

1.01 This appendix supplements the AT&T Numerical Index and lists: 

All Pacific Co. issued practices. 

All valid Pacific Co. issued Flashes affecting this division. 

Long Lines practices Standard for use in the Pacific Co. 

AT&T practices NOT STANDARD for Pacific Co. use. (See AT&T index 
for issue number.) 

1.02 A bullet ( e) indicates an item that has been added or changed since 
the previous issue of the index. 

1.03 A square ( D) indicates a canceled item. Information relating to the 
cancellation, if necessary, will be shown in a note following the item. 

canceled items and related notes will be deleted upon reissue of the index. 

1.04 A crescent ( () indicates an associated Flash(es) exists against the 
section. 

1.05 A solid diamond ( ♦ ) indicates a number assigned for a future prac-
tice. Practices issued as a preliminary under a future BSP number as­

signment are not recognized as official BSP publications. 

1.06 An asterisk(*) indicates a registered trademark. 

1.07 A club ( +) indicates a section that refers to a manufacturer's manual 
providing a number for filing purposes, and instructions for ordering 

the manual (if required). 

Section 
Number Issue Subject 

002-0 INDEXES AND EQUIPMENT TEST LISTS 

• 
002-1 

□ 

002-000-000PT C Numerical Index 

NON-WESTERN ELECTRIC COMPANY APPARATUS AND 
EQUIPMENT 

002-100-301PT B Conversion of Suburban and Extended 
Area Services - CPUC Decision No. 
83162 (for Galifornia Only) 

□ 002-100-903PT A Handling Working Circuits - USO 

002-100-00SPT C Modification of Attendant Jacks on Con-
soles and Switchboards to Prevent 
Transmitter Off-Line Monitoring 

002-100-912PT B Centralized Area Relay Pool (Los Angeles) 

Add 002-100-915PT 
002-100-915PT 

B 
B Personal Radio Services - 150 Megahertz 

Bellboyfl - Distribution and Repair 

Section 
Number Issue Subject 

App 1 002-100-915PT A Personal Radio Services - Official Tele-
communications Administrative Paging 
Service - Distribution and Repair 

002-300 Private Une Service 

< 002-300-900PT 

Add 002-300-900PT 
002-300-900PT 

App 1 002-300-900PT 

App 2 002-300-900PT 

App 3 002-300-900PT 

Add 002-300-901PT 
002-300-901 PT 

Appl 002-300-901PT 

A 

Flash 82 (3/68) 
Flash 104 (9/68) 
Flash 155 (8169) 
Flash 198 (10/70) 
Flash 226 (7171) 
Flash 227 (7/71) 
Flash 251 (4n2) 
Flash 295 (6n3) 
Flash 299 (7/73) 
Flash 623 (12/77) 
Flash 706 ( 1 /79) 

A Orders for Private Line Service - System 
Service Order (SSO) 

A - lntraexchange Channels 

A - local Gable and Pair Assignments -
Bay Area Only 

A ISC-USO Completion Process - Discon­
nect Orders on Designed Services 

A 
B Selection of Plant Control Offices on Sys­

tem Service Orders 

Plant Control Offices on lntercompany Ser­
vices Coordination - Universal Service 
Orders - Bay Sector 

App 2 002-300-901PT H Private line Services - Plant Control Of-
fices on Interdepartmental Services Co­
ordination - Universal Service Orders 
- Los Angeles Sector 

App 3 002-300-901PT G - Nevada Bell 

App 4 002-300-901PT G - Northern Sector 

App 5 002-300-901PT G - Southern Sector 

♦ 002-300-904PT 

002-300-906PT A - Report of Service Interruptions - Use 
of Form K 2294 

App 1 002-300-906PT E Private Line Service - Report of Service 
Interruptions - Form K 2294 

NOTICE 
Not for use or disclosure outside the 

Bell System except under written agreement 
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SECTION 002-000-000PT 

Section 
Number 

002-321 Quality Control 

Add 002-321-000LL 
002-321-000LL 

App 1 002-321-000LL 

App 2 002-321-000LL 

App 3 002-321-000LL 

App 4 002-321-000LL 

App 5 002-321-000LL 

App 6 002-321-000LL 

App 7 002-321-000LL 

App 8 002-321-000LL 

App 9 002-321-000LL 

App 10002-321-000LL 

App 11 002-321-900LL 

App 12 002-321-000LL 

Issue Subject 

A 
C Organization - Long Lines Operations 

D - Index 

C - Director-Staff Operations 

D - Northeastern Area 

C - Eastern Area 

E - Southern Area 

C - Central Area 

C - Midwestern Area 

C - Western Area 

C - New York City Area 

B - The Pacific Telephone and Telegraph 
Company 

A - The Pacific Northwest Bell Telephone 
Company 

A - Overseas Cables and Radio 

App 13 002-321-000LL C - Operations Network Managers 

002-321-905PT A Inter-Office Communications System and 
Inter-Office Communications Directory 

002-380 Outside Plant Work Orders 

002-380-909PT B Form P 2669 - Bid Work 

Add 002-380-910PT A 

002-5 

002-380-91 OPT 

002-380-91 SPT 

B Outside Plant Work Order - Form P 2669 
-Cost-Plus 

B Contract Operational Reviews - Outside 
Plant Contracting 

CONTINUITY OF SERVICE AND RESTORATION PLANS 

002-502-912PT B Equipment Test List - Power Plants 

002·502-913PT D Power Plant - Check List and Operation 
Test - General 

002-502-914PT D Power Plant - Emergency Operation Eval-
uation - Check List 

002-502-915PT C Power Plant - Emergency Operation Eval-
uation - Operation Test 

002-503-000PT B Broadband Facility Management - Re-
gional Operations Control Center 
(ROCC) - Regional Communications 
Center (RCC) and Restoration Office 
(RO) 
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Section 
Number 

002-503-901 LL 

Issue Subject 

C Facility Management 

002-503-901 PT B Broadband Facility Management - Pacific 
Area Regional Operations Control Cen­
ter (PAROCC) - Organization, Respon­
sibilities and Functions 

002-503-902PT A Broadband Facility Management - Net-
work Reconfiguration 

App 1 002-503-902PT A Pacific Area Regional Operations - Con-

App 2 002·503-902PT 

trol Center (PAROCC) - Responsibili· 
ties 

A Restoration Office (RO) - Responsibilities 

App 3 002-503-902PT A Alternate Regional Operations Control Cen-
ter (AROCC) - Responsibilities 

App 4 002-503-902PT A Common Language for Regional Oper-
ations Control Centers (ROCCs) - Res­
toration Communications Centers 
(RCCs) and Restoration Offices (ROs) 

App 5 002-503-902PT B Typical Restoration Options 

App 6 002-503-902PT A Restoration Offices (RO) Under Control of 
The Regional Operations Control Cen­
ters (ROCC) 

002-503-903PT B Broadband Facility Management - Emer-
gency Broadband Restoration Trailers 

002-503-904LL A Protection Usage for Part-Time Television 
Service 

002-503-904PT A Broadband Facility Management - Over-
seas Submarine Cable Systems 

App 1 002-503-904PT A Submarine Cable Systems Plan for Service 
Restoration - Pacific Ocean Area 

App 2 002-503-904PT B Emergency Restoration of International 
Services 

002-503-905PT A Broadband Facility Management 

002-503-90~,Ll C Broadband Facility Management 
Broadband Failure Data Program 

002-503-906PT B Broadband Facility Management - Protec-
tion Status Reporting 

App 1 002-503-906PT C Broadband Restoration Channels - Pro-
tection Status Reporting 

002-503-910PT C Broadband Site Emergency Restoration 
Planning - Administration Procedures 
and Responsibilities 

App 1 002-503-910PT C Broadband Site Emergency Restoration 
Plan Format 

002-503-911 LL D Facility Service Measurement Plan - Defi-
nitions 



Section 
Number Issue Subject 

002-503-931PT A Emergency Restoration - Carrier Repeat-
er Stations - Site Restoration Proce­
dures - Restoration Van Operating In­
structions 

002-503-932PT A L 1 Carrier Restoration Vans - Test and 
Maintenance Procedures 

002-503-941 PT A Emergency Restoration - K Carrier Re-
peater Stations - Restoration Van Op­
erating Instructions 

002-503-942PT A K Carrier Restoration Vans - Tests and 
Maintenance Procedures 

002-503-951PT B Emergency Restoration - L3 Carrier Re-

Add 002-503-952PT 
002-503-952PT 

002-503-986PT 

002-503-986LL 

Add 002-503-993LL 
002-503-993LL 

002-504-000PT 

App 1 002-509-900PT 

002-520-000PT 

002-520-901 PT 

A 

peater Stations - Site Restoration Pro­
cedures - Restoration Van Operating 
Instructions 

A L3 Carrier Restoration Vans - Tests and 
Maintenance Procedures 

D Emergency Restoration - Microwave Ra­
dio Stations and Antennas 

E Emergency Restoration - TD and TH Mi­
crowave Stations 

A 
A Coaxial Cable Service Restoration Proce­

dures - Organizational Responsibilities 
and Procedures 

A Digital Carrier Emergency Restoration -
Administrative Procedures and Respon­
sibilities 

A Restoration of Service - Cable Failures -
Trunk and Toll - Circuit Provision Bu­
reau Responsibilities and Procedures 

B State of California Emergency Communica­
tions Services 

B Government Emergency Services 
Autovon "Quick Start" Units 

ISS C, SECTION 002-000-000PT 

Section 
Number Issue Subject 

002-520-905PT A Government Emergency Services - Tem-
porary Communications Support for 
Presidential Party Visits to Pacific Tele­
phone Territory 

002-520-910PT A Emergency Restoration Procedures - 400 
Data Package 

002-580-900PT A Processing Directory Numbered Services 
Involving the General Telephone Compa­
ny of California 

App 1 002-580-900PT A Directory Numbered Services - Pacific 
Administration of Designed Services -
Procedures 

002-580-903PT C Contact Telephone Numbers - Indepen-

002-580-915PT 

002-582-903PT 

002-591-910PT 

002-591-913PT 

App 1 002-591-913PT 

dent Telephone Companies and Pacific 
Telephone Company 

A Message Service Order Handling - Gen­
eral Telephone Company- Pacific Tele­
phone Company 

F Signal Circuits - Burglar and Fire Alarms 
- Installation and Maintenance Proce­
dures 

D Uniform Service Order Codes (USOC) 

C Billing Verification & Investigations - Gen­
eral 

C AMA Equipment Verification - Form 
K3343 

App 3 002-591-913PT C Request for Investigation of Unassignable 
AMA/ANI Usage 

App 4 002-591-913PT D Request for Investigation of Zero AMA Us-

App 6 002-591-913PT 

002-591-930PT 

age Form A-4409 

A Processing Requests for Pen Registers 

C Intercepting Connections 
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