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1. GENERAL 

1.01 

1.03 

This section is reissued to provide Departmental procedures covering 

Southwestern Bell Telephone Company contracts for the Construction and 

Maintenance of Outside Plant. This section is subordinate and in no way 

supersedes with Operating Practice 112 - Purchasing and Contracting 

Policies. In addition to this section other reference material should 

include: 

1. Schedule of Authorizations 

2. Operating Practice 112 Purchasing and Contract Procedures 

3. Operating Practice 109 Corporate Insurance and Suretyship 

4. Operating Practice 56 Bill Payment Procedures 

5. Operating Practice 128 Minority/Women/Small Business 

Enterprise Program 

6. Operating Practice 46 Estimate Routine 

7. Operating Practice 47 Document Retention Guide 

8. Operating Practice 92 Procedures for Safeguarding 

Proprietary Information 

This section is issued to replace 002-011-901SW Issue A, October 1981. 

2. CONTRACTING ETHICS 

2.01 

2.02 

3.01 

Page 2 

It is the Company's policy to seek out and buy technically suitable quality 

products and services at the best overall value and to award business on 

the basis of merit to qualified suppliers. All suppliers will be treated 

in a fair and unbiased manner in all transactions with the Company. 

Gifts, loans, unusual hospitality, or any other thing of monetary va~ue 

that could influence actions, or give the appearance of being capable of 

influencing actions should be promptly reported to your supervisor and then 

returned to the donor, if possible, or disposed of in another appropriate 

manner. Acceptance of a meal or refreshments in the normal course of 

business relations is permitted as a courtesy and, when practical, should 

be on a reciprocal basis. 

For the purpose of this practice, the following definitions apply: 
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CONTRACT ADMINISTRATOR - Any management person charged with the maintenance 

of an approved contractor list, the proper implementation of contracts, 

qualification of contractors, issuance of a contract questionnaire, 

verification of insurance and all other record keeping and administrative 

tasks associated with contracts and contractors. 

MECHANIZED SYSTEMS - Mini and Personal computer programs developed for 

contract administration, record keeping, cost analysis and form generation. 

These systems must not conflict with this practice or any related 

practices. The documents produced via mechanized programs must conform to 

the exhibits in this practice and related practices as the only forms 

approved by the Legal Department. 

TELEPHONE COMPANY REPRESENTATIVE - The "Telephone Company Representative" 

shall be the manager responsible for the letting and supervision of the 

administration of a contract and shall be specified in the contract. 

WRITTEN CONTRACT - A "written contract" may be a "form contract" signed by 

both parties; a writing signed by both parties, or an exchange of letters, 

or a letter signed by either party and agreed to by the other. Its purpose 

is to summarize and record all pertinent facts constituting the 

agreement. All written contracts using non-standard forJns, terms and 

contractors shall be routed through the appropriate Legal Department for 

review and advice before submittal for authorization. The basic parts are: 

a. IDENTITY of parties, and the date of agreement - generally, the date 

on which the last party executes the contract. 

b. Description of the work with appropriate references to attachments and 

specifications (including drawings) which may be attached to, or 

otherwise made 

c. Statement of consideration, including the contract price, security 

(e.g., retainage) as necessary, method of payment, rates of payment 

and method of calculating payment. 

d. Statement of the time for coromencement and completion of the work, or 

duration of the contract. 

e. Statement of the methods for handling changes. 

f. General conditions, which are detailed statements of rights and 

obligations of parties to the contract. 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement.· 

Page 3 



sw 002-011-901 

g. Special conditions, if any, which are detailed statements of the 
rights and obligations of the parties to the contract which are not 
covered by the standard general conditions. 

h. Adequate definitions of terms, titles and repetitive phrases which do 
not have common understanding or are not used in the context of their 
accepted meaning. 

i. Execution (signed) by the parties. 

4. FUNDAMENTALS OF CONTRACTS 

Employees whose duties involve handling contracts should understand the 
following generally accepted essentials of a contract: 

a. The contract should be between competent parties (The parties should 
be of legal age; of sound mind; and have authority to enter into the 
contract.) 

b. The contract must be for legal purposes. (It must not violate any 
statutes, or accepted principles of common law or public policy.) 

c. The contract should include an exchange of valuable consideration by 
the parties. 

d. The contract should clearly express the terms and conditions of the 
agreement. 

e. The contract should be clearly understood and accepted by both 
contracting parties. 

5. CONSIDERATIONS PRIOR TO ENTERING INTO CONTRACTS 

Page 4 

- Contract work entails a considerable amount of work that 
must be done by the Telephone Company prior to establishing a contractor on 
the job, such as: 

a. Right of way acquisition. 

b. The preparation of complete specifications. 

c. The investigation and selection of prospective contractors. 
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d. The review of the job with interested contractors who will be invited 

to quote. 

e. The preparation, the quoting and the letting of the contract. 

Much of this work is sequential in nature and often consumes a considerable 
period of time. Therefore, it is essential that contract work be planned 
with sufficient lead time to permit the completion of this important 

preparatory work. 

CONTRACTOR-TELEPHONE COMPANY RELATIONSHIP - To minimize the liability on 

the part of the Telephone Company for such things as the negligence of the 

contractor, it is important that the relationship of the contractor to the 

Telephone Company be that of an independent contractor and not an employee. 
Whether an independent contractor relationship exists is determined by the 
facts in each case. The principal test is whether the person engaging the 

contractor directly controls the method by or manner in which the 

contractor performs the work as well as the final result. If this control 

is exercised, the contractor can be held to be an employee and not an 
independent contractor. Other commonly recognized factors tending to 

establish that the contractor is an independent contractor include the 
following: 

a. The independent nature of the contractors trade, occupation or 

profession. 

b. The existence of a contract for the performance of a specific piece of 
work. 

c. The fact that the contractor has employees with the right to supervise 
their work. 

d. The contractors obligation to furnish tools, supplies and materials. 

e. The fact that the work done or service rendered is outside the usual 

course of business of the person engaging the contractor. 

CHOICE OF TYPE OF CONTRACT - The various types of contracts are described 
below. Of these, the Fixed Cost or Flat s~~ contract and the Continuing 
Nature contract are applicable most frequently to the outside plant work. 

The following sections state certain considerations which should be taken 
into account in determining which type of contract should be used. 
Generally, the use of contract forms other than the Telephone Company's 
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5.04 

5.05 

Page 6 

standard printed contracts or others prepared by the Legal Department of 

the Telephone Company must be avoided. 

FIXED COST or FLAT-SUM CONTRACTS - Specify the total amount to be paid the 
vendor for the goods and/or services rendered. When the specifications for 
the desired goods or services are sufficiently complete these types of 
contracts are the most desirable because they fix the total cost and in 

most instances will result in the least overall cost. 

This is the most common method of contracting. Once the contract price is 
fixed at the time of original agreement, it remains unchanged through 

completion. The only legal considerations warranting a price change under 

a Fixed Cost-Flat Sum agreements are either a change in the scope of the 
work or some mutual error. Faulty cost estimates by the contractor are not 

a mutual error, and legally are not grounds for a price change. 

When specifications are less complete, it may be advisable to require a 
flat sum bid for the major portions of the work and a schedule of unit-cost 
for the remaining less specific portions of the work; e.g., paving in 

connection with a conduit job where the full extent of paving required is 
not completely known. In cases like these, the combined flat sum -

unit-cost contract approach reduces the unknowns for the contractor and 
could result in a lower total cost to the Telephone Company than would a 
Fixed Cost-Flat Sum contract for the entire job. The contract price is 
then the flat sum plus the total amount obtained by multiplying the price 
per unit by the best estimate of the number of units required taken at the 
time authorization is requested. 

UNIT-COST CONTRACT - Specific Jobs - Price-per-unit contracts covering 

specific jobs specify an amount to be paid to the contractor for each unit 
of work as related to a particular job. Unit-cost contracts of this kind 
are executed when the amount of work cannot be determined accurately 

beforehand except on an estimated basis. These contracts must provide that 
a representative of the Company has the right to audit and inspect 
appropriate contractor's records which are related to the contract. 

COST-PLUS - Cost Plus contracts provide for work to be paid for on the 
basis of the contractor's actual cost plus a contractor's fee. The fee may 
be a specified amount, a percentage of the actual cost, or a combination of 
the two. Ordinarily, cost-plus eontraets are less attractive economically 
and should be avoided in the absence of a compelling and documented 
business reason for favoring this type of contract. Each cost-plus 
contract must be specific as to the fee to be paid the eontraetor. These 
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contracts must provide that a representative of the Company has the right 

to audit appropriate contractor's records which are related to the 

contract. Contract provisions should include that requests for payment by 

the contractor be substantiated by evidence of expenditures that represent 

cost of labor, material, and any other items the Company is being billed 

for. 

ORAL CONTRACT - An unwritten agreement to provide goods or services 

(estimated in value to be less than $2,000). In some cases, an oral 

contract may be an agreement which is evidenced by one or more written 

documents prepared and/or signed by only one of the parties such as Bills 

of Lading, purchase orders, repair orders and receipts. Oral contracts are 

potentially open to misunderstanding and their use should be limited to 

emergency situations. 

AGREEMENTS FOR GOODS OR SERVICES - CONTINUING BASES - There are types of 

goods and services that are required on a continuing or repetitive bases. 

To ensure the ready availability of such goods or services at competitive 

prices and upon agreeable terms and conditions, it may be desirable to 

enter into agreements with a number of vendors of such goods and services 

in advance of the actual procurement. Such agreements should incorporate 

the unit prices the vendor will charge for any work requested to be 

performed under the agreement. These jobs involve a relatively small 

amount of work and may be rushed due to the need to provide, protect or 

restore service. To ensure the availability of a qualified contractor when 

needed. 

a. Agreements should be entered with several qualified contractors 

in order to stimulate competition. 

b. The agreement should cover work in a particular geographical 

region, such as, the state, part of a state, a city, or other 

regions as the situation dictates. 

c. The agreement should contain a schedule of unit rates. The 

contractor will charge for each unit of work they are willing to 

perform. The schedule of unit rates should be effective for a 

specified period of time, e.g., 1 year- 2 years. 

d. The maximum amount to be paid for any single job request should 

be stated. However, the agreement should clearly state that no 

minimum a~ount of work is promised or required. 
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e. The agreements shall be based on sealed proposals received from 

the contractors. The proposals should be handled in the manner 

specified in Section 11. During the period of. the agreements, no 

other proposals should be accepted nor should agreements be made 

with contractors other than those who submitted sealed proposals. 

f. Specific work to be done under the agreement should be ordered 

from the contractor by means of a Work Request SW9366. Detailed 

specifications with or without drawings should be attached to the 

Work Request as necessary. The Work Request should be approved 

by the proper level of authority based on the dollar value of the 

work to be done. (See Exhibit 6 "WORK REQUEST SW9366".) 

NOTE: Conditions will arise that make it necessary to request 

work from the contractor on an oral basis. (e.g., 

service restoration because of fire, flood, windstorm, 

other casualty.) Oral requests should then be 

documented after the fact on the "Work Request." 

g. Agreements utilizing time and material units require 

comprehensive records of time, material and equipment. It also 

requires that provisions be made for auditing the contractors 

books, records, receipts, instructions, vouchers, memoranda, etc. 

relating to the Agreement. 

h. Contractor selection should be based on a cost comparison of 

valid unit prices. Frequently one contractor will have the 

lowest unit cost for one type of work and another contractor will 

have the lowest unit cost for another type of work. The 

contractor with the lowest composite cost for all work to be 

performed under a particular undertaking, should be selected. 

Files should document this determination. 

NOTE: It is not necessary to split work between two or more 

contractors in order to achieve the lowest unit cost 

for each work operation to be performed since it may 

not be practical or desirable to have more than one 

contractor on site. 

If a contractor other than the least cost provider is selected, 

the reason for the selection should be documented on the cost 

comparison. 
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6. COMPETITIVE AND NON-COMPETITIVE CONTRACTING 

6.01 

6.02 

6.03 

COMPETITIVE QUOTING - Competitive quoting involves the. solicitation of firm 

price quotes or proposals from competent contractors, to do work in 

accordance with a specification. The object of competitive quoting is to 

obtain the lowest price for work to be performed. Only those contractors 

fully qualified to carry out the work should be invited to quote. 

A sufficient number of qualified contractors should be identified and 

contacted so at least three quotes are received. When reliable contractors 

have been requested to submit their quotes and the contract has been 

awarded to the lowest quote, it is deemed to have been awarded on a 

competitive basis, even though only one quote might have been received. 

SINGLE SOURCE NEGOTIATIONS - should be used when the other contracting 

procedures are impractical or otherwise inappropriate. Comparison of 

prices with services of like complexity or similar costs should be used as 

a substitute for the competitive contracting process (in this method). 

This method of contracting is used for certain professional services or 

emergency situations where the needs of the business preclude the use of 

the competitive proposal process. Procedures for selection and proper 

documentation of this method are detailed in Operating Practice 112 -

Purchasing and Contracting Policies. 

WHEN IS COMPETITIVE QUOTING REQUIRED - Goods and services shall be obtained 

utilizing competitive procurement procedures unless there are documented 

business reasons showing that another method is preferable. This practice 

in no way conflicts with the Company Policy outlined in the Operating 

Practice 128 Minority/Women's and Small Business Enterprise Program. Small 

business concerns including those owned and controlled by socially and 

economically disadvantaged individuals shall have maximum practicable 

opportunity to participate in performing contracts. 

7. CONTRACTOR SELECTION/QUALIFICATION 

7.01 The following procedures will be followed for Procurement of all goods and 

services regardless of the type. 

Identify Potential Suppliers - In beginning the contractor selection 

process, a file of potential contractors should be developed and 

maintained. The information contained in the file should be dated and 

reviewed on a recurring basis if multiple contracts are anticipated. Any 

updates or revisions to the original file should also be dated, and become 
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7.02 

7.03 

7.04 

Page 10 

part of the on-going documentation in accordance with company policy. The 

following items are to be considered and documented on a positive basis 

prior to qualifying the contractor for Company business .. This list is not 

all inclusive and other items may be considered. 

1. Contractor on previous occasions where the Company purchased goods or 

services or where similar goods or services were provided to other 

companies. 

2. The Firms financial condition and its ability to secure qualified 

labor, supervision, and equipment in order to provide the required 

goods or services. The Procurement and Risk Management Organizations 

can assist in financial analysis. 

3. The ability of the contractor to be insured and to adhere to a 

nondiscriminatory employment policy in accordance with Southwestern 

Bell Telephone requirements. 

QUALIFICATION OF NEW CONTRACTORS - The qualifications of each new 

contractor shall be determined. If work requiring a formal contract is 

involved, the contractor should be required to complete a questionnaire 

before being invited to bid on the work, see SW1853 Exhibit 10. The 

when completed, provides basic information to guide further 

investigation. After analysis of the questionnaire and a check of other 

information sources, all new contractors still being considered for major 

construction projects shall be evaluated first 
contractor's office, to representative current job sites, and, as 

necessary, to completed jobs. 

DEPENDENCY - It is Company policy to conduct business with contractors that 

are financially sound and can provide continuity of service. Likewise, 

SWBT business should not be of such an amount that the supplier is overly 

dependent upon SWBT's business. A current Contractor Questionnaire SW1853 

(Exhibit 10) should be used to gather and document information, including 

financial details, regarding potential and active SWBT contractors. 

Operating Practice 112 Purchasing and Contracting Policies contains a 

complete description of financial analysis and risk. 

SOURCES OF INFORMATION CONCERNING CONTRACTORS - Following are some 

suggested sources from which to obtain relevant information when 

determining the qualifications of a contractor: 
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a. Performance of the contractor on previous occasions where the Company 

purchased services or where similar services were provided to other 

companies. 

b. Local banks and business establishments, particularly, the firms to 

whom the contractor is indebted. 

c. Business bureaus, credit bureaus, bonding companies and Dun and Brad 

Street. 

d. Local chamber of commerce. 

CONTRACTORS OF QUESTIONABLE QUALIFICATIONS - Instances may arise where it 

is considered advisable to permit a contractor to bid despite questions 

concerning the contractor's qualifications. Such a contractor should be 

informed that a bid bond naming the Telephone Company as owner must 

accompany the contractors quote. The contractor should also be advised 

that, if awarded the contract, a performance and/or payment bond will be 

required. The bonds premium will be paid by the Telephone Company as a 

separate item not included in the contract price. The cost of the bond 

should then be considered along with the cost of the proposal when 

evaluating the bid. 

LIST OF POTENTIAL QUALIFIED SUPPLIERS - A list or file of potential 

qualified contractors should be developed and maintained by the Contract 

Administrator. This list should ~aent~ry minority contractors and be dated 

and reviewed at least annually. Any updates or revisions to the original 

list should also be dated. 

8. INVITATION TO QUOTE 

8.01 CONTRACTORS I~~viTED TO QUOTE - It is the Telephone Company's policy, in 

selecting contractors to quote on construction projects, that qualified 

contractors in the general geographical area of the proposed project 

desiring to quote 
_1.,._,, 

be given .&..1...- opportunity to ..:a- so. ml...~- ..:a--- not :::Hl C1 .L .L l...Ut:: uv .LU.Ll:> U.Vt::l:> 

exclude from the selection other qualified contractors outside of the 

general area who desire to quote on the projects. 

SPLIT AWARDS - The policy to prevent overdependence need not eliminate 

minority or small business contractor from participating in TELCO projects. 

Split awards or multiple contracts on major projects can be used to ensure 

that all potential contractors have an opportunity to participate in 

business that reasonably matches their capabilities. However the use of 
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8.03 
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multiple contracts should not jeopardize the job completion date and should 

be awarded only to qualified contractors and based on sound economic 

principles. 

ALLOW SUFFICIENT TIME FOR PROPOSAL - Invitations to bid shall normally be 

transmitted to contractors by formal letter far enough in advance of the 

proposed starting date to provide sufficient time for the contractors to 

prepare their bids. However, when it is necessary because of time 

limitations to request bids orally, the informal solicitation must be 

confirmed by letter. 

INFORMATION TO BE FURNISHED FOR PROPOSAL'S- An invitation to a contractor 

to submit a proposal to do work is not an offer, rather an offer is being 

requested. The proposal submitted by the contractor is an offer which 

creates no rights or obligations until accepted. Therefore, the request 
for quotes must not contain language which could be reasonably construed as 

an offer on the part of the Telephone Company to enter into a contract with 

the lowest quote. 

The invitation is usually a letter with attachments; however, it could be 

just a letter. The information needed by the contractor is contained in 

the letter, in a copy of the contract, in the specification, or in other 

attachments. Never paraphrase the contract provisions. If necessary to 

highlight certain things, it should be done by reference. 

The information contained in the proposal package for outside plant 

construction or maintenance may vary in accordance with the type of 

contract. However, inclusion of the following items will cover most 

situations: 

a. A letter or transmittal to the contractor which among other things 

should contain: 

1. A description of the nature and the location of the proposed 

work. 

2. Reference to the job number, work print numbers, and any list of 

general or special provisions that apply to the job to quote. 

3. Information advising where, when and how quotes are to be 

returned. 
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4. A statement that the Telephone Company reserves the right to 

accept any quote or reject any or all quotes. 

b. All invitations should contain identical sets of work prints. 

c. A set of all Southwestern Bell Telephone Company practices applicable 

to the work to be performed. (Unless it is known that the Contractor 

already has an up-to-date set.) 

d. One copy of the list of Special Provisions that apply to the proposed 

work. The list of Special Provisions should include: 

1. The name, address and telephone number of the Telephone Company 

Supervisor responsible for supervising the contract, and the date 

the supervisor will be available to look over the job site. 

2. The place and date of any pre-quote conference. 

3. A statement that the Special Provisions take precedence over 

information contained in the work prints and other specifications 

and that the cost of complying with the Special Provisions should 

be included in the contractor's quote. 

4. Notes correcting any error found on the work prints or 

specifications. 

5. Notes including information omitted from the work prints which 

was discovered during the final field check of the proposed job 

site e.g., new pavement or landscaping, grade changes, other 

excavation or contract work in progress, need for select 

backfill, rock, peat or frozen ground excavation, well pointing, 

job sequence, etc. 

6. The start and completion dates for the proposed work. 

7. Any other information pertinent to the proposed work which is not 

covered in the work prints, practices or specifications. 

e. A pre~addressed envelope for returning the quote. The envelope should 

be a type that can be sealed and be made of sufficiently heavy and 

opague stock so that the contents are not legible through the 

envelope. Form SW---9371 "Envelope Request Returnn has been 

developed and stocked for this purpose. Should conditions be that use 
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8.04 

9. INSURANCE 

9.01 

Page 14 

of foL~ SW-9371 is inappropriate, any sealed container may be used. 
Due to the nature of the quote process and the need to maintain sealed 
quotes, facsimile transmissions should not be accepted. The addressee 
should be the one who signed the invitation to quote or the General 
Manager, as appropriate. In any case, the envelope or container 

should be conspicuously marked: 

QUOTE TO BE OPENED 

PRIVATE-BID PROPOSAL 

WORK ORDER NO·-----------------------------------------­
CONTRACTOR 

NAME-----------------------------------------------
MAIL ROOM - DO NOT OPEN 

DELIVER IMMEDIATELY 

All contractor bid envelopes should be noted with the date and time 
received and the name of the Company employee receiving the envelope. 

Any quotes received after the quote due date should be returned unopened to 
the quater with a written explanation for its return. 

(Example) 

Quotes for this job were requested by 

(date and time) . This quote was received 

which was too late for consideration. 

SPECIFICATIONS AND CONTRACT SHOULD AGREE - In furnishing specifications or 
other instructions to a contract, care should be taken to see that nothing 
in the specifications, work prints, or instructions conflicts with any of 
the terms and conditions of the contract which the contractor will be 

required to sign. Contract material should be in the contract and 
specification material should be in the specification. They should not be 
intermixed. 

Special attention is required to see that the instructions, specifications, 
drawings, description of the work, contract terms and conditions sent to 
each contractor is identical. 

GENERAL CONSIDERATIONS - It is the policy of Southwestern Bell Telephone 
Company that any contractor, when working for the Company, shall agree to 
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defend the Company against any claims for personal injury or property 

damage resulting from any acts of the contractor or contractor's 

subcontractors, employees, agents or representatives or any failure to act 

on their part to indemnify and hold SWBT harmless from any liability 

arising from such claims. The purpose of these requirements is to protect 

the public and to protect the Telephone Company's public image as well as 

its financial position from such claims. To ensure compliance with this 

policy each contractor is required to carry adequate liability insurance 

with a company or companies acceptable to the Telephone Company. Under 

normal circumstances, inquiry should be made to ascertain what liability 

insurance a contractor carries before inviting the contractor to bid. The 

contractor shall be informed of the types and amounts of liability 

insurance that the contractor will be required to carry. 

LIABILITY INSURANCE REQUIREMENTS - The range of financial risk to the 

Telephone Company when contracting with others is great, and the amount of 

liability is not necessarily related to the dollar amount of the contract. 

Southwestern Bell Telephone Company is to be named as an additional insured 

on the General Liability Policy and evidence of the insurance in effect 

furnished to the Company on a Certificate of Insurance. The minimum 

monetary limits and types of insurance for the usual contract situations 

are described below. (Ref; OP 109 Corporate Insurance and Suretyship) 

Worker's Compensation and Employers Liability/Worker's Compensation­

Statutory amount, Employers Liability - $100,000 for Bodily Injury by 

accident, $100,000 for Bodily Injury by disease per employee, and $500,00 

for Bodily Injury by disease, policy aggregate. 

Commercial General Liability - $1,000,000 each occurrence regardless of 

whether occurrences consists of personal injury, death, property damage or 

combination thereof. The following coverages are included in the 1986 CGL 

Insuring Agreement unless deleted by exclusionary endorsement. 

Explosion: This coverage is for Property Damage arising out of "blasting" 

or "explosion". Blasting is an intentional act and the contractor and/or 

SWBT will know when the contract will require blasting. This coverage can 

be excluded if no intentional blasting is contemplated. 

Collapse; Coverage is for Structural Property Damage defined as the 

collapse of or structural injury to any building due to the grading of 

land, excavating, burrowing, filling, backfilling, tunneling, pile driving 

cofferdam or caisson work. 
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10.01 
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Underground: Coverage is for Property Damage to wires, conduits, pipes, 

mains, sewers, tanks, tunnels, any similar property, caused by and 

occurring during the use of mechanical equipment for the.purpose of 

grading, filling, back-filling or pile driving. 

Certain working conditions may require these not to be excluded from the 

Commercial General Liability Agreement. Even if the above coverage is not 

excluded from the policy there is no coverage for property damage arising 

out of operations performed for the named insured by independent 

contractors. 

Commercial Automobile Liability for Owned, hired and Non-owned Autos -

$1,000,000. Each occurrence regardless for whether occurrence consist of 

personal injury, death, property damage or combination thereof. 

Owners and Contractors Protective Liability - $1,000,000 each occurrence 

regardless of whether occurrence consists of personal injury, death, 

property damage, or combination thereof. The insurance shall be written in 

the name of Southwestern Bell Telephone Company and obtained from the same 

insurance company which carries the contractors Commercial General 

Liability Insurance to eliminate inter-company disputes. 

Any deviations from these limits increase financial risk for the Company 

and require fifth level management approval with Legal Department and 

Corporate Insurance Risk Management consultation. 

REPORT OF ACCIDENTS TO OTHERS RESULTING FROM CONTRACT WORK - All accidents 

resu~t~ng in injury to or deatn of persons or damage to property of others 

arising out of the performance of work by contractors under contract with 

the Telephone Company as well as all claims made or suits instigated 

against the Company or one of the other companies named arising out of such 

accidents shall be reported promptly. Accidents resulting in personal 

injury, death, property damage as well as claims and suits shall be 

reported promptly via the District level manager to the Legal or Security 

Department. 

PURPOSE OF RETAINAGE ~ Normally Southwestern Bell Telephone Company does 

not require a performance bond. Instead, the Company withholds money from 

the payments to the contractor, at a rate stipulated in the contract, for 

the following reasons: 
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a. To motivate the contractor to complete the work as specified in the 

contract in accordance with the schedule. 

b. To provide money for payment of subcontractors, materialmen and 

laborers in the event that the contractor defaults and to preclude the 

complications of liens. 

c. To comply with state statutes which require retainage when the 

contract exceeds a certain amount. 

AMOUNT OF RETAINAGE- Southwestern Bell Telephone Company's standard 

contract provides flexibility in establishing appropriate levels of 

retainage. The retainage percentage should be set at an effective level to 

avoid unnecessary increased cost which the contractor may pass on to the 

Telephone Company. 

Southwestern Bell Telephone Company generally retains 15 percent of the 

periodic payment. However, it has proved satisfactory on certain jobs to 

retain at the rate of 15% of the total payment until a predetermined 

amount, usually about 10 percent of the contract price, is reached. 

FINAL RELEASE OF RETAINAGE - In general the Telephone Company shall retain 

the money withheld from the total payment to the contractor until final 

payment is due. At which time the following events shall have occurred: 

a. All work designated by the contract has been completed to the 

Telephone Company's satisfaction. 

b. The retention period specified in the contract or, where applicable, 

by state statute has terminated. 

c. A contractor's affidavit has been received. 

d. Waivers have been received from all subcontractors and major 

suppliers. 

e. Any further documentation and releases requested by the Legal 

Department have been obtained. 

f. All property owner complaints related to the Contractor have been 

satisfied or an agreement regarding the settlement has been reached. 

PROPRIETARY 
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EARLY RELEASE OF RETAINAGE - If retainage is released at any time prior to 

the completion of items (a) through {f) in paragraph 10.03, it is 

considered early release of retainage. 

Retainage is never released or reduced automatically, but only upon 

request. Close competent supervision must be given to all phases of the 

construction job in the field as well as in the office to be capable of 

evaluating a contractor's request for early release of retainage. The 

status and quality of the work, outstanding property owner complaints, 

other claims, the contractor's financial status, the status of payments to 

all subcontractors, suppliers and materialmen, the requirements of the 

state law, etc. must be considered when evaluating a contractor's request 

for early release or reduction of retainage. If retainage monies are 

released or reduced imprudently, the very purpose for having retainage in 

the first place is nullified. 

The Contractor may apply for partial release of the amount retained 

providing the request is accompanied by: 

a. A complete release or waiver of all lien rights, or receipts in full 

in lieu thereof, arising out of the work completed at the time of the 

application, and 

b. An affadavit stating that so far as the Contractor has knowledge or 

information, the releases, waivers, or receipts include all the labor 

or materials, for which a lien could be filed. 

The Telephone Company at its sole discretion can release or not release the 

retained monies. 

Further, the Telephone Company determines the amount and the terms and 

conditions under which retainage can be released or reduced early. 

Early release or reduction of retainage must be concurred in by the same 

authority that executed the contract by the District Level or higher 

manager responsible for the administration of the contract if delegated by 

the authority who executed the contract and by the Legal Depar~~ent. 

On those jobs in which the Telephone Company has requested the Contractor 

to purchase a performance and/or payment bond, retainage may not be 

released prior to final payment, either in whole or in part, without prior 

approval of the bonding company. 
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INCREASED RETAINAGE - The Telephone Company may withhold sums in excess of 

the retainage specified in the contract if suits have commenced, liens have 

been filed, demands or claims of any kind have been made against either the 

Contractor or the Telephone Company in excess of the total amount being 

retained. 

11. OPENING OF SEALED PROPOSALS 

11.01 

11.02 

SAFE CUSTODY - Sealed proposals shall be held in safe custody until the 

date they are to be opened in the presence of a committee. The committee 

shall comprise of not less than three members, one being a minimum of third 

level or one from another work group or department. Proposal opening 

results should be documented on Form SW-1887 "Record of Procurement of 

Goods or Services" and transmitted with the contract for approval. 

CONTRACTORS PRESENT AT QUOTE OPENING - It may be appropriate to permit 

contractors to be present for the opening of quotes, however, it is not 

mandatory that this be done. 

Contractors shall only be advised who is the successful bidder. They shall 

not be advised of their rank order in quoting or of the dollar amount of 

the contract awarded. The information contained in the proposals is 

Proprietary and shall be treated as such. 

12. LOW QUOTE VS. ACCEPTABLE QUOTE 

12.01 

12.02 

EVALUATION OF PROPOSALS - The apparent low quote does not always provide 

the lowest cost job even though the contractor is qualified and the 

proposed work is in accordance with the specifications. The reason for 

this is that the method of pricing and of billing used in the contractors 

proposal is designed to provide the contractor the most favorable bid 

position while providing the contractor the·greatest possible return for 

the total contract. The contractor develops pricing strategy on personal 

knowledge of the Telephone Company's method of doing business and 

capitalizes on opportunities involving our specifications, contract 

administration, poor job knowledge, ete. Therefore, the total proposal 

must be evaluated - the lump sum - the unit-prices - labor and equipment 

prices - overhead - profit - changes - etc. 

HANDLING OF UNUSUALLY LOW-PRICED PROPOSALS - If after evaluation by the 

responsible District level manager a proposal appears to be priced 

excessively low compared to the other proposals submitted and to the 

Telephone Company's cost estimate, it should be referred back to the 
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contractor to ascertain if some factors or costs were possibly overlooked 

when computing the quote. If such a possibility becomes apparent, the 

contractor should be given an opportunity to reconsider the quote, and to 

withdraw it, if desired. The contractor should not, however, be permitted 

to submit a revised quote. If on the other hand, the contractor decides to 

let the quote stand, it must be made clear to the contractor that the 

Company will not accept any supplementary or adjustment billing for extras, 

supervision, increased costs or similar items within the terms of the 

contract to compensate for any loss sustained by the contractor. The 

contractor should furnish to the Telephone Company the name of contractors 

bonding company at this time, and if awarded the contract, contractor may 

be required to furnish a performance and payment bond. 

There are considerations other than cost and adequacy of the proposal which 

indicate that other than the lowest quote be awarded the contract; i.e., 

sometimes conditions develop or information becomes available between the 

time the invitation for proposals is sent out and the time the proposals 

are opened which would make a formerly acceptable Contractor now 

undesirable at any price. 

13. RECOMMENDATION FOR AWARDING CONTRACT 

13.01 

Page 20 

PREPARATION OF RECOMMENDATION FOR AWARDING CONTRACT - The recommendation 

for awarding a contract shall be prepared, dated and certified by the 

committee which witnesses the opening of the proposals. The recommendation 

shall include the following and any other information that may be 

appropriate. (FORl-1 SW-1887) 

a. The date the proposals were opened. 

b. A list of all contractors invited to submit and that submitted. A 

proposal showing the name of the contractor, the contract amount or 

monetary ceiling, the type of contract, the pricing arrangements and 

any additional pertinent information. Any low priced proposal which 

has been withdrawn by a contractor or rejected by the Telephone 

Company shall also be included. 

c. Indicate the recommended contractor and compare the amount of the 

recommended proposal to the amount provided in the estimate or job 

order or other authorization and to the most recent Telephone Company 

cost estimate, and provide an explanation of any appreciable 

di!ference between them. 
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d. The reasons for selecting and recommending the award of the contract 

to other than the contractor submitting the least cost proposal. 

SURETIES - Southwestern Bell Telephone Company does not generally require 

Bid, Performance and Payment Bonds. However, consideration should be given 

to procuring these bonds for major contracts or construction operations. 

BID BONDS: Bid or proposal bonds guarantee that a successful bidder will 

enter into final contract at the price bid and will post Performance and 

Payment Bonds. The bond amount is usually stated as percentage of the 

contract being bid. 

PERFORMANCE BONDS: A Performance Bond guarantees that a contractor will 

complete the job in accordance with the contract plans and specifications. 

The bond amount should be 100% of the contract price. 

PAYMENT BOND: A Payment Bond guarantees that a contractor and his 

subcontractors will pay labor and material bill incurred in the performance 

of a contract. The bond amount is usually 50% of the contract price. 

14. EXECUTION OF CONTRACT 

14.01 PROCEDURE - After the quote opening committee has evaluated the proposals 

and determined which contractor is the successful bidder, execution by the 

Telephone Company requires the following steps: 

a. The management employee responsible for the performance of the work or 

the Contract Administrator shall prepare two copies of a proposed 

contract. The Southwestern Bell Telephone Company standard form 

contract shall be used for this purpose. The contract price (and unit 

prices, if any) must be accurately transcribed from the contractors 

proposal into the contract document along with other pertinent 

information. Each copy of the proposed contract shall be attached 

with its Special Provisions, General Provisions, Specifications and 

Work Prints. 

b. The Telephone Company Contract Administrator must notify the 

successful contractor by letter that he/she has been selected subject 

to execution of the contract covering the work to be performed. 

Both copies of the proposed contract should accompany the letter along 

with instructions for their signing and return. 
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14.02 

14.03 

14.04 
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c. Both copies of the executed contract and the Certificate of Insurance 

should then be forwarded to the Telephone Company Manager with the 

proper level of authority of signing (in accordance_ with Schedule of 

Authorizations.) 

d. An executed original of the contract is then transmitted to the 

contractor. After copies are made for office and field use, the 

original should be retained in file by the Telephone Company Contract 

Administrator. 

NOTIFYING SUCCESSFUL CONTRACTOR - The successful contractor should only be 

advised they are the successful bidder. They should not be told they are 

the low bidder. 

NOTIFICATION TO OTHER CONTRACTORS WHO SUBMITTED PROPOSALS - After the 

contract has been awarded, each of the other contractors who submitted a 

proposal should be informed as to the name of the contractor awarded the 

contract. The contractors shall not be advised of their rank order in 

bidding, or of the dollar amount of the contract awarded. 

CORRECT NAME AND STATUS OF TELEPHONE COMPANY AND CONTRACTOR - The full 

correct name and status of the Southwestern Bell Telephone Company and the 

Contractor shall be typed into the preamble of any contract. It should be 

noted that "John Doe and Co." is not the same as "John Doe and Company" or 
11 ABC Incorporatedii is not the same as iiABC Inc.n 

Examples of the form to use for the various types of business entities 

follows: 

a. If the contractor is a corporation, the contract should contain the 

contractor's full corporate, together with the state in which 

incorporated, e.g., the Blue Construction Company, a New Jersey 

Corporation. No abbreviation of the corporate name should be used. 

b. If the contractor is an individual, the contract should contain the 

given name, middle initial (if any) and the family name of sueh 

individuals, e.g., John R. Eaton, an individual, doing business as the 

R. E. Smith Contracting Company. 

c. If the contractor is a partnership, the contract should contain the 

full name of the partnership together with the trade or partnership 
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d. If the contractor is a joint venture, the contract should contain the 

full name of the joint venture, together with the trade name of the 

joint venture, if any. 

FORM OF EXECUTION OF CONTRACT OF CONTRACTORS - The individual 

executing a contract on behalf of a contractor should be required to 

demonstrate that he/she has authority to bind the contractor. The 

legal department should be consulted with respect to any questions 

regarding the authority of the individual executing the contract for 

the contractor. 

In the case of a corporation: If an individual, who is not president 

or vice president, signs for a corporation, his signature should be 

attested by the secretary of the corporation, and we should be 

furnished a certified resolution from the Board of Directors of the 

contracting corporation, providing that the individual has the power 

and right to bind the corporation. 

If the president or vice president executes on behalf of a contracting 

corporation, the contract should be attested by the secretary. 

15. CONTRACT APPROVALS AND CHANGES 

15.01 

15.02 

SCHEDULE OF AUTHORIZATIONS: The management levels required to authorize 

contracts are set forth in the Schedule of Authorizations as related to the 

type and cost of contract expenditures. Contracts for work to be performed 

under authority of a specific estimate, routine or custom work order should 

not be approved or executed prior to approval of the related estimate or 

advance approval within the provisions of Operating Practice 46 and 

Schedule of Authorizations. 

APPROVAL OF CHANGES - All changes that do not affect the contract price, 

need the minimum approval of the Telephone Company Representative and the 

engineer responsible for the job. When it becomes evident that proposed 

additional expenditures will exceed the executed contract price the 

Telephone Company Contract Administrator should prepare a letter 

containing: 

1. A detailed accounting of all additional expenditures incurred under 

the contract to date. 

2. An estimate of all anticipated expenditures and the reasons for them. 
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15.03 

15.04 

3. A recommendation covering the remaining needs of the contract. 

The letter should be forwarded via the line of organization to the manager 

with the appropriate authority for approving the increased expenditures, as 

set forth in the schedule of authorizations. 

When the price specified in an executed contract is decreased, concurrence 

by the contractor to the change should be obtained in writing. This may be 

by letter agreement or otherwise. (See Exhibit 9 for "Supplemental 

Contract".) 

COST PLUS - UNIT COST - For Cost Plus and Unit Cost Type contracts that 

cover a specific undertaking, a memorandum advising of the estimated total 

amount to be paid under the contract, must be prepared to accompany the 

contract when submitted for approval and execution. 

AGREEMENTS - CONTINUING BASIS - Agreements Continuing Basis shall be 

authorized in accordance with the Schedule of Authorizations. The total 

amount to be paid under the agreement shall be considered as the maximum 

amount limited per job request as stated in the "LIMITATION ON CONTRACT 

AMOUNT" of the agreement. This amount should be in accordance with the 

Schedule of Authorizations. 

16. FIELD INSPECTIONS AND REPORTS OF CONTRACT WORK 

16.01 

16.02 

Page 24 

FIELD INSPECTIONS - GENERAL - Field inspection by designated field 

employees or contract personnel and recurring field inspections by Company 

supervisors in charge of the work should be made to insure that the quality 

and cost of contract work are satisfactory and that the work is being 

carried out in accordance with the terms of the contract. Additional 

inspections for administrative purposes may be made by representatives from 

the Department responsible for the performance· of the work or other 

interested Departments including the Internal Auditor. 

QUALIFICATIONS OF INSPECTORS - Employees and contract personnel assigned to 

inspection work should be qualified to determine the quality and progress 

of the work being performed. They should be thoroughly versed in the 

complete contract and should have the necessary authority or instructions 

to insure compliance with the terms of the contract and the ability to 

quickly obtain higher authority review and concurrence or rejection as 

needed. Training Course D-406 "Outside Plant - Contract Technical" should 
be required before assuming the duties of a Contract Work Inspector. 
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DETAILS TO BE CHECKED - Inspections should include checking progress of 

work, quality of work and material, adherence to specifications, 

disposition of this Company's surplus and salvaged material, and 

subcontractors and materialmen on the job. In addition, on cost 

reimbursement contracts, the field inspection reports should show in detail 

the labor hours, equipment, and material used. Where rental equipment is 

involved, reports should also show the time the equipment is in use, the 

idle time and the time used in transporting the equipment when the 

Telephone Company is paying for such time. 

Inspectors should mark on the work prints the actual measurements and 

locations of bores, backhoe work, cut and repair work, hand and rock 

digging, additional depth, etc. The marked work print can then be used to 

verify the contractor bill. The marked work print along with a copy of the 

bill should be retained at the placing supervisors office or the unit 

office for a period of one year. In cases involving continuing services, 

it is impractical or impossible to get 100 percent inspection and certify 

that all work was performed. Sampling of completed work such as buried 

drop wire are acceptable; however, specific work operations inspected 

should be indicated on the bill where practical. 

FORWARDING OF INSPECTION REPORTS - Inspection prints, reports or time and 

material data sheets shall be forwarded to the Contract Administrator at 

intervals commensurate with the magnitude of the job and the need of the 

Contract Administrator but in sufficient time to be reconciled with the 

contractors bill (statement of estimate). 

SUMMARY OF PROGRESS AND PAYMENTS - A chart or summary of progress and 

payments made under each contract should be maintained by the Contract 

Administrator, or district, or division, in charge of the work. Particular 

attention should be given the progress of the work as described in field 

reports furnished by contractors and field inspectors, with the view of 

meeting scheduled completion dates and to prevent partial payments out of 

proportion to the amount of work completed. 

17. CONTRACTOR BILLS 

17.01 BILL PAYMENT REFERENCE - The authorization of supplier bills should be made 

in accordance with the limits established in the Schedule of Authorizations 

and procedures outlined in Operating Practice No. 56, Bill Payment 

Practice. 
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17.02 

17.03 

17.04 

17.05 
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REFERENCES ON BILLS - Bills and vouchers covering expenditures for work 

performed under a contract shall bear a reference to the date and amount of 

the contract and a notation indicating whether the amount billed is the 

initial, partial or final payment due under the contract. Field inspection 

reports and any details required to support payments made to the contractor 

shall be identified by reference and entered on the bill or voucher. These 

reports and data shall be maintained by the Contract Administrator for the 

contract and shall be made available for review by higher management or 

Comptrollers. 

CERTIFICATION AND APPROVAL OF BILLS - Bills for contract work should be 

certified for correctness. Correctness means that the pricing is in 

accordance with the contract, that the work listed has been completed 

satisfactorily, that the material or equipment and labor listed has been 

used or incorporated into the work as stated. The inspection print or 

equivalent shall be reconciled with the details furnished on the 

contractor's bills. After certification, the bill shall be approved by the 

authorized management employee. 

Early and/or late payment of bills can be costly to the Telephone Company, 

therefore, bills shall be processed so that they reach the contractor on or 

before the date due, which is usually specified in the contract. 

REQUEST FOR RELEASE OF RETAINAGE - Retainage shall be released only after 

the receipt of a written request stating the amount of retainage to be 

released and approved by the appropriate management employee. (See Section 

10.) 

PAYMENTS TO OTHER THAN CONTRACTOR - Payments required under a contract 

shall be paid directly to the contractor unless the Legal Department 

concurs in payment to a third party. Third party payments may arise 

through assignments by the contractor with notice to and approval by the 

Company, through court ordered payment such as attachments levied against 

monies due the contractor, or through the Company 1 s decision to pay 

subcontractors and materialmen directly when the contractor has failed to 

pay these debts. The Legal Department shall assist in preparing the 

necessary documents for a revised payment arrangement. 

Copies of documents requiring or authorizing payment to parties other than 

the Contractor shall be obtained by the Contract Administrator. When the 

Contractor has assigned monies due under the contract or when payments to 

third parties are compelled by court order, the Contract A~ninistrator 

shall indicate on all vouchers certifying such payments that the check or 
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draft be made payable as follows: (Payee's name) for credit under 

(Contractor's name) assignment dated (Date of Assignment or Court Order). 

A copy of the assignment or other document shall accompany the first 

voucher. When the Company decides to pay subcontractors and materialmen 

directly, the Contract Administrator shall prepare the vouchers in 

accordance with the instructions furnished by the Legal Department and 

Comptrollers. 
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EXHIBIT 1 
FORM SW 1887 

OF GOODS 
THIS FORM CAN BE USED AS A ROUTE SHEET AND 

RECORD OF PROCUREMENT 

REGARDING THE CONTRACTORS QUOTE PROPOSAL. 
SHOULD BE MADE A PART OF ALL CONTRACTS WHEN SUBMITTED FOR AUTHORIZATION WITHIN THE 

Page 28 

TELEPHONE CO. 

IW-1111 
(Aev.l-f1) 

Rete-.: 0. "· 112 

RECORD OF PROCUREMENT OF GOODS AND SERVICES 

~---------------------~------------------
~e _____________ __ 

~----------------- ~----------------- Dlwlllon --------- o..tnot --------
Flefwenoe: ~ 

~~~= -------------------------------------------------------------------------

~: 

RNaon tor Methoa: -----------------------------------------------
Type ContiiCt: 8yT..._ 0 In~ 0 _, ...... 
Syppllere Contacted to Sutlmt Quotn rw PropoNII: ·-==f ~e~ Date~ 

v .. Nft Aeeporwe CoriUict Price 

t. 
2. 
3. 

4. 
5. 
e. I I I 
ComrMrlh ,.. : av.-...ry. ~. QUOte opeNIQ, att.,.._. -.-. ....,..,, etc. tor the 8boft 8IIIIPierl 

~-- =-------------------------------------------
... =======--=-=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=----------~=-==-==-==-== "·= --===--~---------------== :::::::::::::::::::::::::::::::::::::::::::::::::::: 
SNied Quot .. : Date ~ Quote Ult -------- Deta/Tme ~ ()peNng ----------- Location-----
=~-------------------~;--------------Dati: ______ _ 
Wltr.-: ----------------Date: ______ _ 

------------------ Title: Date: ______ _ 

~~-~~-------------------------------------------
EJcplanatton K lowMt llriDe II not Mleoted---------------------------------

Trw.nlttal: 

Reoorn••~= ------------------ Title:------------Oate:-----
Reoomrnei ~: Title: Date: ~ .te!!dl!d: Title: ~!: _____ _ 

Rec:CIITirT*~: Title: Date: ____ _ 

Reoomn•~: Title: Date: Reoo111•~: Title: Date: ____ _ 

~: iitie: Date: ____ _ 
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EXHIBIT 2A 

STANDARD FORM CONTRACT FOR OUTSIDE TELEPHONE PLANT CONSTRUCTION 

FORM 9365A 

Division Project 

District 
Area Code Account Code Amount 

SW-131Sa 
(Rev. 1-111) 

Contract Number 

Job Number 

Total Cost 

CONTRACI' FOR OUI'SIDE TELEPHONE PLANT CONSTRUcriON 

TH!S AQil.E2M2NT Is ~cle betwew SOUTHWESTERN BELL TELEPHONE COMPANY, a Milsouri Corporation. 

(hereafter, "The TelepboDe Company") and the followiDJ named Contractor (beru.fter, "Contractor"): 

IN CONSIDEP.ATJON or tbe Telephone Company's apeemnt to pay Contractor tbe Contraet Price for tbe complete and 

satisfaetory performance of tbe worlt bereiD specified at or in Yiclnlty of tbe deaipatad Project Location, it II mutually aareac~: 

1. CONTRACT PRICE: 

2. PROJECT LOCATION: 

3. SCOPE OF WORK: Tbe Contractor sball do tbe followiDJ worlt (hereafter, Tbe "Project"): 

4. TIME FOR PERFORMANCE: Tbe Contractor ab&ll commence performance under tbia Apeement upon request of tbe Telephone 

Company to proc:Hd and lballlbauftar proc.ad to compleUon wttb reasonable dlapatch. The Project sball be complete within __ _ 

days after tbe Telephcme Company's nquest to procHd. Time II of tbe URDU in tbe performance of this AJreement. 

5. MATERIAL FURNISHED BY THE TELEPHONE COMPANY: Tbe TelepboDe Company shall furnish tbe following material: 

Contractor aball ptcll: up and traDJpOn IUCb material from liS piace oi atorap to the job aile as Deeded. Couuaetor ih&ll u-.mport &iid 

return to a place of ttorap daipaled by tbe TelephoM Company all empty cable and wtre reels and all reusable and unused materia! 

beloDJinl to the Telephone Company. Contractor ahall dlapoae of aalvaae claaa material u tbe Telephone Company may clirec:l. 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 

Pare 1 or l Pa1e• 
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EXHIBIT 2B 

FORM SW9365B 

SW-1315b 
(R•v. 1-11) 

6. AGREEMENT DEFINED: This AJreemmt consists of this Contract For Outside Telephcme Plat Construction, the General 
Provisions ApplyiDa To AD Telephone PlaDt Construction Contracu, Form SW-936!C,D, NonciiacrimiDation Compliance Apument, 
Form SW-9368, and the followiDJ: 

7. SPECIAL PROVISIONS: 

a. Telephone Company persoDDel may test all cable sheath for theath continuity and crowsd prior to certification for payment of bills. 
Contractor will pay the cost of wsc:ovennr and covennr cable requ.irinJ repairs cauted by Contractor durins the placing operation 
whether by trenchins, plowiD&. pulllDa or and other method. 

IN WITNESS WHEREOF, Contractor and the Telephone Company have c:auted this Apeement to be executed in duplicate by 
their duly authorized repruentati'¥15 as of the latest date written under tbeir sipatures. 

FOR TELEPHONE COMPANY USE ONLY 
Name of Contractor 

Submitted by 

By ---------------------------------------Name 

Concurred by Title 

Da~ -----------------------------------------

SOUTHWESTERN BELL TELEPHONE COMPANY 

BY--------------------------------------Name 
Approved as to Form 

Title 

Date -------------------------------------------

Pare l or l Pares 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 3 

FORM SW9365 C-D EXHIBIT A 

FORMS SW9365 C AND D ARE·THE GENERAL PROVISIONS THAT APPLY TO ALL OUTSIDE TELEPHONE PLANT 

CONTRACTS 

@ s0utt.w.m Bei ..... IOI .. 

GENERAL PROVISIONS APPLYING TO ALL TELEPHONE 
PUUITCON~UcnONCO~~ 

8W-1315C 
ID..a.u a_at\ , ............. ..-.. , 

EXHIBIT A 

l. CHANGES IN THE PROJECT: The Telephone Company may make chanaes in the Project by alteriDa. adcliq to or deducliDa from, 
the Project. If the contract Htl forth aUDit or qu&Dtitative price, the price shall be adjUited for such chuae on the balil of such unit or 
quantitative price. No chup in the contract price shall be made lor miDor chua•• not involviDa extra cost. All other adjustments in the 
contract price by reuon of any chua• shall be u apeecl to by the parttu. -

l. ORDER IN WHICH WORK PERFORMED: The Contractor shall commence and perform the work at such points or between 
certaiD specified places, in the order of precedence u the Telephone Company may desipate. 

3. DELAY IN COMPLETION: The Contractor shall not be liable for failure to complete the Project within the time specified if caused by 
delay due to hurricane, tornado, fiood, fire. war, riot, 1trikes, or unavoidable casualty, or by reuon of other delay not clue to the fault or 
neJiect of the Contractor. The Telephone Company shall not be liable for ill delays in supplyiDa material to the Contractor. 

4. MATERIAL FURNISHED BY CONTRACTOR: The Contractor shall furnish all su-rvisiotL labor. tftOis l!m~hnnl!nt ,,...,.,. 

tr~;;sJ,;~ti~~. ~;;.rial~d -s~ppli~s ;.~.1 ~~ J,;rio~ th~ -p,~~~t: ~~ptlb--;~ it;;; aJ;cw~y-ll;;-_-d -in-tl;~ A~e"'nt~~b;i~i~h~d 
by the Telephone Company. 

5. INSPECTION OF MATERIAL: It shall be the duty of the Contractor to inspect all material used in the performance of the Project. 
whether or not fumilhed by the Telephone Company, for defects or hazardous conditions which could caUII property damaae or personal 
injury. The Contractor shall not Ule any material in the performance of the Project found to be defective when to do 10 would result in an 
unreuonable risk of harm to persons or property. 

6. EASEMENTS AND PERMITS: 
a. For outside pl&nt construction and outside mainteD&Dce work, the Telephone. Company shall procure at its expense all riJht or way 

easements, licenses to come upon l&Dd to perform the work, permits for opellin! atdewalb, streets, aUeys and ruJbways, aod 
construction permits. but the Contractor shall be responsible for independently ucertaiDina before commencina work, that all permits, 
licenses, euements, and permission of landowners have been obtained. AZ!y bond necessary to obtain aa.id license or permit shall be 
obtained by the Cnntractor at its expense. 

b. For building remodelina and buildina maintenance work, the Contractor will procure at ill expense all permits and inspections required 
by applicable Jaws and ordina.Dces. 

c. For tree trimrD.iq work, the Contractor shall procure at its expense all permits and liceues required by applicable laws and ordinances 
for the work performed; and the Contractor shall procure from each property owner permiuio11 to do the triJmDiDI, eutttna. chemical 
inaiiDa. cie&DiDI ana ciearma oi iDe itHi and bnub ptoviaea iot m iDe Aprimeui ana abaii be aoieiy responsibie and accountabie ior 
the validity of the permission Jlven. 

7. LAWS AND REGULATIONS: The Contractor shall comply with all federal, state, county, mwlicip&l laws, ordmances and 
reJU)attons applicable to the performance of the wort ud Jive all noticu that my be requlncl. If the Contractor obterves that the work to 
be performed is at vui&llce with any law, ordina.Dce or nplat.ion it shall promptly 11otify the Telepbone Company. The Contractor shall 
defend, indemnify &ncl bold the Telephone company barml111 ap.inst uy lou, UabWty, damap or expeue (mcludinaattomey's f.., and 
coun costs) mc:urred by the TelephoDC Company u a result of the Contractors noncompli&llce with applicable Jaws and replation. 

I. GOVERNMENT AND RAILROAD INSPECTORS: The Co!!IRCto! o.n )M!iorm •ork to be dODe O!! c!ty; cou-D!y, !!tate, federal or 
railroad riJ}lt-of-way and property in accorcl&Dce with the replations and requinmenu of the aovemmental apncy or railroad company 
involved. The Contractor shall pay all feu, if any, for iDJpection of work on aovemment or railroad riJ}lt-of-way and propeny. Work 
that il rejected by any inspector shall be corrected by the Contractor 10 u to pau inspection at ill expeue. 

9. INSPECTION OF WORK: The TelephoDC Company may maintain iDJpec:tors at tbe job site for the purpose of lDSpectina the 
performance &Del quaUty of the work &Del compli&Dce by the Contractor with the plana &Del spec:tncatioDI of the Project &nd the tenns and 
provision~ of this Apwment. Howewr, such inspectors or other employees or apnts of the Telephone Company shall have no authority to 
direct or advise the Contractor or lts employees ud aants concemina the method or m&nner by which the work il to be performed. The 
Contractor has aoie authority, respon~ibility, uci controi over the method &nd maDDer by wbicb the work is to periormed and sba.li remain 
ill all respects an indepenclent contractor. 

lO. DEFECTS IN WORK: Contractor wur&nts that it is kDowlecl,..ble and proficient lD performiDa all work requjnd under tbil 
Agnement. All work shall be performed in a flrlt clau workm&Dlike m&nner &Del all materials fumilhed by the ContraCtor shall be of first 
quality unlea a cllfferat quaUty il speciflecl. The Contractor shall correct at its expeue all defects and cleflcienciu in the Project which 
a.re discovered witbiD one year from the date the Project is accepted, whether aa.id defects or deficiencies result from material furnished by 
the Contractor or itslllbcolltractors, or an the rault of poor woritm&Dib.ip or fa!lun t;, follow the plana, drawblp or other speclficatioDS 
made a pan of tbil AJrMment. Notwithlt&DdiDa that the wort to be performed UDder this Apeement bu been acceptecl by the Telephone 
Company, and that full or pa.rUal payment therefor bu been made by the Telephone Comp&ny, Contractor apees that the Contractor's 
wort &nd operation~ UDder tbil Apecment shall not be dnmed to have bee11 completed until one year after the Contractor's work has been 
accepted by the Telephone Company. Ac:ceptuce of tbe Project by the Telephone Company shall not constitute a waiver of any sueb 
defects or deficiencies. The Telephone Company at ill optio11 may nmedy any defects &Del deflcieDcia &Del the Contra.c:tor shall pa.y the 
Telephone Company the cost of maJtiDa such comclioJll. 

u. RIGHT TO COMPLETE WORK: The Telephone Company reaerva the riaht to take over the material, tools, and equipment used In 
the Project and complete the work under this Apeement without prejudice to any other riJht or nmedy it may have, upon fony-eiJht houn 
written notice by mail to the last kDown buliDas adclftu of the Contractor, U: 

a. The Contractor fails \0 d.iliaently prosecute the worlr.; 

b. A delay In the work OCCW"I by reuo11 of strike, lockout or operation of any law, whether or not tbe ContraCtor is CXCUIId by reason of 
such delay; 

c. The Contractor is broupt into bankruptcy proc:ndlDp, whether voluntary or involuntary, or makes &ll a.asipment for the benefit of 
his creditors, or is no lonaer fl.n&llcia.lly responsible; or 

d. The Contractor breaches uy of the tenDS of this Apeement. 
Where the Telephone Comp&ny completes the Project, the Contractor shall not be entitled to further payments UDder the Apeement until 
the Project u completed. If the UDpald balance exc:eecll tbe cost and expeDHI of compleliD& the Project, the exceu shall be paid to the r----·-· If-·~" --· ... A ......... ..,,.~ ..... I:IRftAid h ..... "". • .... r.A.w .... ,., .... .... n ftAV .... ,.,,....,.~ .,, th. T.J ... hlwY! rAII'UlaftV Th-

;-;;i.-u-;~· of .;-Prc,j;,b;' tb;'T;I.phoDC eo;".,_";~;~;-:;;;;;., -;;;-u;Uo;~t;;p;;.; .;;;_; ~;;.;;.;;;;~' · · --

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 3 (CONT'D) 

U.. SEPARATE CONTRACTS: Tbe Telephoae Compaay....,.. 1M rtpt 10 Mt other coatracll ba coaDKtioD with 1U Project. Tbe 
Coatractor lball afford oiMr CODtracton oppomudty for 1M eacadoD of tbetr wort ud lball cooperase ud coordiaale ill wort with olber 
coatracton. 

13. ASSIGNMENT: The CoDtraciOr 1baD DOt amp thil Apwmat or uy 1D01MJ1 due or 10 become due benaader without the pnYiouJ 
wnnea CODHDt of the Tetqboae Compaay. A.Dy autpmeat without wnna CODMDt lball be wid. When u Ulipmeat of aCCOUDu 
receivable or contract rtp11 for moaey cbae or 10 become due UDder tbill ApMIDalt may be eftecled by law without wnnea apeement of tbe 
Teleplloae Compaay, tbe CoDtraCIOr apwa u fonowa: To imJDectialely lift the autbortty eucutiq IU Ap'eemnt oa behalf of the 
Telepboae Compaay (a) aepua1e wnna DOUce of ucb CODtract Uljped that apeclflc&Jly men 10 ucb...,...... coatract auiped by 
contract job DUmber, project, locatioa ud contract price, aad (b) a wnna ltatemat from 111 aa1pee af!lnDIDa tbat auipee has been 
Jiva a copy of thil Apeemat. 

14. SUBCONTRACTS: When a portion of the Project il aubCODtracled, the Coatrac10r nmaiDI tully rapollllble for the pro,er 
performuce ud sbaD be rapoDIIble to the Telepboae Compaay for tbe acll &Dd oiDilliODI of aubcODtraciOn aad their employees. Use of 
aubcoatracton IDUit be approved before COIDIDIDCIIDeDt of the Project. Coatractor sbaD obtalD &Dd maiDtaba baluraace for ac11 aad 
omilliODI of IUbcoDtraCtorl &Dd their employlll .. wen m accord&Dce with Para~pb 22 bereof. NotbiDJ CODtaiDect m tbll AlfiiiDIIII 
sbaD create uy contractual obliptioa or other llabWty of the Telepboae Compaay to aubcODtracton or their employ.... Tbe Contractor 
apees to biDd every IUbcoDtractor to tbe term~ of thil Apwmat &Dd, apeclflc&Jly, compllaace with the tDIUraDce provilioDI of Parapaph 
22 of tbil Apeement. 

15. SERVICE PIPES AND UNDERGROUND STRUCTURES: U Coatractor acounlen CODcealect CODdltioDI below tbe surface of tbe 
JrOUDd wbich materially add to the &IDOUDI of wort required to complete tbe Project, Coatractor lball perform auch wort after fint 
DeJOUatiDJ witb the Telepboae Compaay the reUOD&ble addltloaal CODiicleretioD 10 be paid therefor. However, Contractor sbaD not be 
entitled to adclitioaal cODiicleretioa U the coacealecl condition il appanat from the Apee~Dat (mctudiDJ aay speclflcatioDI aad drawiap) 
or U the concealed condition would bave bela appareat from a tboroup wpectioa of the Project Location, or U the concealed condition is 
orcliDarily encountered m the type of work beiDa performed. 

16. WORK DONE IN STREETS OR SIDEWALKS: 
a. DEPTH: Unless 1bis AJNiment or the plaDI &Del specifications otherwise provide, the depth of the top of aay cable or conduit 

sys1em sbaD be IIUI&IUNd from the established Jfacle of the &Bey, street, road or biJhway mwolved. Wbere tbe ~ of the alley, 
street, road or bipway has aot bela escablilhecl. &Dd I&IDI has DOt ben obt&iDecl by tbe Telepboae Compaay or iDcluded iD this 
AJNiment, the Contractor lball ucertaiD ud obtaba tbe flDal ~ from the proper authority &Dd lay tbe cable or conduit 
aceorcliapy. Unlesl tbll Apeemat or the pi&Ds ud speclflcatioDI otherwise prOYide, wbere the lfacle of the alley, street, road or 
bigbway is below the proper Jfacle aad is to be raised, uy cable or conduit sbaD be latcl at a clepthmeuured from the IXiltiDJJfacle. 
All cable ud conduit that b to be Jald bebiDd a curb, iDa parkway or UDder a stclewalk, sbaD be Jald at a depth meUUHd from the 
proper alley, street, road or bipway Jfacle. 

b. MAINTENANCE: Where It il necessary m the performaac:e of the wort 10 opa aidewalks, driYeWeys, curbiD&. alleys, IUIIII, 
roads, bipways, or otber property, the Contractor lball raton to ill former condition ud maiDtalD I&Jile for a periocl of one year 
after tbe completion of the Project. Tbe Contractor IDUita&tllty Fecleral, Stall, Cowuy, CUy, and other bipway, road ud street 
departmall ba restoriDJ surfaces, lboulden ud back slopes ud receive approwal from uch. All backflll ud tampiDJ work shall be 
in accorclaJlce with speciflcatioDI of Telepboae Compaay &Dd appUcable federal, Stall, County municipal, &Dd other laws, 
ordiDaaces aad reJU)ations. 

c. TRAFFIC CONTROL: Wort done In pubUc rtpt-of-ay sbaD be performed In accordaDce wttb die 1Uies ud reJU)atioas of the 
JOYit'DIDeDtal &Jelley with auperYilory NlpoDIIbWty for pubUc safety. Tbe Coatrae\or lball JIYe DOUce Of COIDIDenciiDeDl of work 
o,erations aad proYicle ncb traffic CODtrol periOIIDel &Dd safety device~ u may be NqUINd. OD major thoroqbfares ud biJbways, 
the Contrac\or wW observe uy JOYerDIDIDt rules IIIDltma tbe boars duriJII wblch work operetiODI may be performed in the public: 
ript-of-way. 

17. RISK OF LOSS: Tbe Coatractor apwa to proJect tbe Project &Dd materlall furDisbed by the Teiqboae Compaay &Dd abaD bear the risk 
of lou or 4amap to tbe Project ud risk of loa, theft or clamap 10 materlall or otber lleiiUI furDisbed to tbe Contractor by tbe Telephone 
Company uatD all the wort Is compleled ud accepled by the TelepboDe Compaay, except mcb lou or clamap u may be cauaecl solely by 
the Telepbone Compaay. 

11. DUTY OF SAFE PERFORMANCE: Tbe CoatraCIOr lball tab nery IDIUUft 10 proJect all penoas &Dd property, iDcludiq property 
of the Telepboae Compaay, from injury arlliDI out of the perfoiiii&Dc:e of the Project. Tbe Contractor sbaD mateiUcb taspectioDJ, safety 
cbeckl, &Dd 11111, and lball proYicle IUcb eqWJIIIMDt, penolllllll &Dd auperYIIioll u is DICeUUY 10 blAre tbe safe performance of the 
Project. Where a poalblllty of bajury 10 per10D1 or daiD&p 10 property il ucertaiDecl. the CODtractor lball take auch nmeclial action, 
iDclucliDI tbe atoppap of work wbeD aec..uy, u wW preYat IUcb bajury or clamap. U sucb polllbUity of bajury or clam&Je bas been 
C&Uiecl or claimed 10 bave belll C&UMd by the TelepboDe Compuy or hlemploy.u, the ContraCtor abaD Jl"- the Telephone Compaay 
prompt notice thenof coaftnDed in wrtUDa. &Dd sbaD DOt NIUIDI wort 11Ddl the TelepboDe Compaay p.. wnna permissioa to clo so. 
Without IIIDltma the fONJoba&, the Coatraetor sbaD tab particular care 10 a ¥Old collliq in coacact with or c:ausiq clamap to aay wa1er, 
sewer, stum, Ill· fuel, and oiMr pipe lbla, maiDI or semce pipes, llec1rical, COIDIDIIIIicatiODI ud other l1llrJY tr&DIIDiUion coadulu, 
cables, wiNI or III'Yice ccnaaecucma. otber priY&Ie, utWty or JOYaDIDIDtal facWties &Dd uy buudolll CODdition or tbiD&, whether located 
upoa, below, or aboYe tbe p01IDd llllface; &Dd tbe Coatractor lball take proper meuun~ 10 cletenlliae the preHDce of noxious, 
combludble or exploGft,.... aDd 10 preYat aD IIIUDif of lpjtioD ba and uoud JD&Dhola, acawatiODI &Dd opeDiap. 

1,. CONDITION OF JOB SITE: ExiiUDa Telepboae Compaay PIUlt 1DU1t be safeparcled at all tilDes. Tbe Coatractor lball take an 
necessary &Dd cuatomuy precautioDIIO preYal injury 10 penoas or property from opa ID&Dbolea, pole bolea, acawatiODI, ditches, aad 
from materiail ud equlJIIIMDt left 011 the Job lhe, by placiDa sips aad up11, erectma barricades. or dobla other tbinp u pNdence 
requires. All opeaiDp lball be COYered wbere practicable. Tbe Coatractor lball coaUJme to ID&iDtaJD nell precautionary IDUIUfll u 10111 
u tbe coaditioD cruled exilta, wbether or DOt the Project has ben accepted by the TelepbODe Compaay for paymeat purposes. All 
opeamp lball be JIIIID&DIDtly fWecl ud tbe property restored 10 111 former condition u 10011 u poulble. When tbe Project bu been 
compleled, the Contractor sbaD cle&D 11p tbe job slle 10 tbe aatiafactioD of the owner. No material, equlpmat, or debrtl sbaD be left on 
aay sidewalk, partway, ltrftt, bilhway, &Dey or other way, witbout &pproYal of the proper omclall. Ally mallrlal. equipment or debris so 
left sbaD be properly muted Uld upted., &Dd proJected by barricade~ u requirecliO prevat iDjury 10 penoDI or property. Where work is 
done iDiide bulldiDp tbe Contractor lball keep tbe work area JM&t, orderly, acceulble &Dd safe for pen0111 in tbe bulldiDa usiDa aad 
pauma tbroup the work area, aad on completion of the Project sbaD lean the preiDIHI cleaa. 

2.0. CONTRACTOR'S RESPONSIBILITY: Tbe Contractor il NlpoDIIble for the safe performanc:e of aD wort doae UDder this 
AlfHIDIDt. Tbe Telepbone Compuy clou not uadenalte 10 proYide tbe Contractor, aubcoatracton, or their employees with a safe place 
to work. aad the Contractor b rapoDIIble for proYidiq aucb a safe place to work. Tbe Coatractor lball DOt rely upon, aor shall the 
Contractor be reUewecl of ill duties m rapid 10 tbe safe performaace of tbe wort, by I'IUOD of: the preiiDCI, purporled iDitructions or 
adYice of aay Telephoae Compaay IDipeciOr, employees, or repreHDtative; uy requireiDIDII, specUJcatiODI, or baformation conl&iDed iD 
aay maps, pi&Ds, drawtap or iDitructions, wbether furnished by tbe Telepboae Compaay, hi &JeDII, or u baclepiDdeDt CODtractor: aay 
materiala, auppUes, toOb, equipment or other hems baYID& been furnlsbecl by the TelepboDI Compaay; or tbe Telephone Compaay's 
faBure 10 furnish iDipecton, employees, aclYice, maps, pi&Ds, drawtnp, iDitruCtiODI, material or oiMr iiiiDI. 
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11. COMPLIANCE WITH LAWS: Tbe CoDtractor &Pftl to comply with the provtslou of the Fair Laber SlalldardJ Act, the 
Occ\lpalloD&l Safety aDd Health Act, aDd all other applicable federal, atate, COUDty, ud locallawa, orcliJuuacea, nplatiou &DI1 coda lll 
CoDtractor'a perfol'ID&Dce UDder thil ApnllleDt. CoDtractor funber a.,._, duriDI lbe term, hereof, to comply with all applicable 
Executive ud Federal rqulatiODI u Ht forth lll Form SW-936&, a copy of wlalch ilattacbed hereof. to comply u AppeDdix (or Exhibit) 
ud.by thil refenDce lDcorporated benm. Co~auactor wW defend, iDdeamify aDd bold the TelepbODe Compuy twm1eu from ud ap.illlt 
a11y loa, llabWty, damap or expeue (iDcludiDJ auomey'a fna &DI1 coun COlli) IUitaiDed by the TelepbODe Compuy bec&uae of 
Colltracton noncompllaDce benwtth. 

11. INSURANCE: Wlth respect to perfol'ID&Dce bereuoder, CoDtractor •ball HC1Ift &DI1 mailltaiD ill effect the foUowiD1 iDiurallce coveraae 
aDd uy addltioD&l iDsuruca required by law: 

a. Worker's CompeuaUoD iDiurallce u preacrtbed by the law of the state in wlalcb the Project is performed. 

b.· Employer'• UabWty iDiurallce with Jimill of at Jeut SJOO.OOO for BodUy llljury by accldel, SJOO,OOO for Bodily l.bjury by dlseue 
per employn ud SSOO.OOO for Bodily llljury by diseue, policy agnpte. 

c. CieDeral UabWty iDiuruce with lbe foUowiqllliDlrmuD llmlll: I) Sl,OOO,OOO per occurnDce ud agn1ate for bodily injury ud 
propeny elamaae arisilll out of premiHa operatiou. ud wlalcb iDIUruca lball extelld coveraJe for property dama1e arisinl out of 
exploaion, coliapae ud/or UDelerJfOUDd buard for operatiou ideDUfted by a clUiificatiob code Dumber wbicb illclueles tbe 
symboJ(s) Mx," Me" ud Mu." U) Sl,OOO,OOO per occurreDce ud agnpte for l.bjury or d&ma&e arisilll out of Producli/Completed 
OperatioDS. W) $1,000,000 per occurrebca &DI1 agrepte bl&Dltet CODtractual, iDelepeDdeDt coDtractor'a liabWty, broad form 
propeny dama1e aDd penoD&J iDjury. 

Ally or all of lbe covera1e1 ducrfbed ID c.I)-W) above may be acquind tbroup aeparate policin wllb added elldonemeDb, or a 
siiiJle policy, u may be available. 

Thil policy •ball D&llle Soutbweatem Bell TelepbODe Compuy u u addltioD&l lDSurecl. 

d. Automobile UabWty IDsUruce wttb JDIDimum llmlb of Sl,OOO,OOO ucb occtmeDca for BodDy lDjury, aDd Propeny Damaae 
combined. Saiel covera1e lball exteDd to all OWDed, hired ud DOD-oWDed automobiles ud Dot limit uy vehicle tritb respect to a 
radius of operaUoD or exclude from covera1e uy vehicle 10 be used iD coDDCcUob wllb tbe wort. 

e. Ownen ud CoDtracton Protective UabWty iDiurallce namiDI Soulbweltem Bell TelepboDe Compuy u tbe iDsured wilb minimum 
limits of $1,000,000 each occurreDce for Bodily Injury ud Property Damaae. combined. Tbe ctesipatioD of tbe CoDtractor in this 
policy shall be iD tbe Dame of tbe CoDtractor, Mud Ill SubcoDtracton", ud ab&U remaiD in effect for 011e (I) year followina 
aceeplallce of tbe Project. 

r. Insu..~ce Companies affordini cvveraae ah&U be ac:ccpt:blc to the Tclcpbc:e Ccmp&:~y and have But': P~tinJ cf !tV!! cr better. 
Contractor shall, prior to tbe 1tan of work, fumbb eertifieala or otber adequale proof of tbe foreJOinl insuruce, lf 10 requested. 
Southwestem Bell TelepboDe Comp&Dy is to be DOUfied lD wriUDI at lust tblrty (30) clays prior to C&Dcellalion of. or uy material 
cban1e of. tbe foreaoizll iDsuruce coveraJU. 

13. NOTIFICATION OF INJURY OR DAMAGE: Tbe CoDtractor lball promptly DOtify tbe TelepbODe Compuy of &Dy iDjury, eleath, 
loss or damaJe to penoDS, &Dimals, or propeny wbicb II in uy way related to tbe work performed UDder thil AJreCDlCDt, even tbouJII such 
occurreDce wu DOt caUHd or CODtril:nned to by tbe CoDtractor, ill employ-. &DI1 &JCDll. 

14. INDEMNIFICATION: The Contractor wW defeDd, lDdeJDilify aDd uve barm.lua lbe TelepboDe Compuy includiDI Its officers, 
directon, aaata. uct employees from &llllabWty, e&UIU of actiOD (blclw:liDa wttbout llm.ltatioD e&UIU of acUon iD tort or otherwise for 
bodily lDjury or property damap). claiml, l\llll or u:peDIU (iDcludiDJ without llmltatiOD aUOJDey feu aDd court costs) arlsizll from or in 
uy way coDDected wltb work performed by Contractor UDder thil Apee~HDt or work CoDtractor wu oblipted to perform UDeler tbe 
AareemeDt but falled to perform. Thil obliptioD lball arise even If It II allepcS aDd/or proved that uy sucb iDjury or d&maae was caused 
by tbe combilled acUoDS or omiuloDS of tbe TelepboDe Compuy ud CoDtractor or by lbe tole actlou or omiuioDS of lbe TelepboDe 
Compuy. Tbe CoDtractor further &JJCU tbat thil obliptioD iD Ill alirety 1ball apply wbelber or DOt Telepbou Compuy inspected, 
tested, paid for ud/or accepled tbe work performed by tbe Contractor u loq u lbe allepd aDd/or proved injury or damale occurred 
witbin oDe year of tbe date of accept&Dce of tbe Project by Telepbou Compuy. 

15. TAXES: Tbe CoDtracror lball pay all Soclal Security, UHJDpJoymet, 2xclM. Sales, Uae, or otber taxa applicable to tbe work. except 
such Sala ud Uae taxa applicable to material aDd other Items hll'llllbed by tbe TelephODe Compuy. 

~- PAYMENT: Tbe TelepbODe Compuy apeu to pay tbe CoDtraCt Price to tbe CoDtraetor for tbe complete uel satisfactory performance 
of tbe work. Partial paymat lball be made DOt laler tb&ll tb1rty (30) claya after compleUoD of tbe Project aDd fiDal acceptance by the 
authority uecutiD1 thil Apnmet for tbe TelephODe Compuy, subject to tbe special provillollS in parqraph 7 of SW 93658. 

17. PROGRESS PAYMENTS: UpoD wrtna applicalloD by lbc CoDtractor, tbe TelepbODC Compuy may make propus payments to tbe 
Conuactor al thirty (30) clay inlervall of up to DiDety percet (90 .. ) of tbe value of tbe completed Project u determilled by tbe Telephone 
Compuy. Tbe CoDtraetor qreu to 8H the JDODey advuced to pay bls bUll aDd~ iDcurred for labor, material, equipment ud 
services used in perfOfllliDa work OD tbe Project for lbe TelepboDe Compuy or to reimburae ltHlf for moDey previously 10 expeneled. 

lB. LIENS: The TelepboDe Compuy abaJJ bave tbe riJbt to require I&Uifactory proof of paymat by tbe CoDtractor of bills for labor, 
material, or otber tbiDp fumllbed or cloDc for lbe perfOI'ID&Dce of tbe Project, before makiDI payment to tbe CoDtractor. Tbe TelepboDe 
Compuy may request that CoDtractor huDIIb u a.ffldavlt tbat all aucb bUll bave been paid in fuD ud tbat tbere are DO outslalldinl 
claims, admitted or dii]Ntecl, except u 1ta1ed. Tbe TelepboDe Compuy may request to be hlmllbed witb receipll, releases &Dd lien 
watven or a boDd udlfac:tory to tbe TelepboDe Compuy indelllDifylDJ It apiDit uy Ua. Tbe TelepboDe Compuy reaerves tbe ri&bt to 
pay &DY UDdilputed bW directly to tbe periOD to wbom It is owed &DI1 deduct the amOUDt from tbe paymeDt due tbe CoDtraetor. 

19. AUDIT: U uy part of tbe Project is to be performed oD aUDit rate bull, tbe CoDtraetor •ball mailltaiD, iD accord&llce witb aeDeralJy 
aeeepied •~eoUDtiDi pruu::iplu. comp1cet; and acc--.1.-at. r:ccrds, tnc~.:di::; but :c: Um!t=d to :r--On!: of labor, matr.'.Al and equipment. 
Tbese reconis ab&U be aupponed by payroll reconis, invoicea, purchue olden ud CODtracu in coDveDieDt form for iDspectioD &Dcl audit by 

the TelepboDe Compuy'a reprueDtative at ruaouble Umu. 
30. DEDUCTIONS AND WITHHOLDING OF PAYMENTS: The TelepbODe Compuy may wttbbold paymet or deduct ud set-off 

from payment to CoDtractor, IWilS of moDey tbat tbe CODtractor owes tbe TelepboDe Compa11y, tbe cost of compleliD& work not performed 
or correcUD1 work DOt aalilfactorily peJformed, bUll ud claims from tbird parties for labor, materials, equipmeDt mel services fumisbed in 
coDDection witb tbe Project, claiml of tbird parties for personal injury or propeny damaJe IU!fered in coDDectiOD wilb tbe Project, cost of 
repair of TelepboDe Compuy property damaJed by tbe CoDtractor, ud sucb otber IWill u may be subject to relmbunement to the 
TeiephoDe Comp&Dy Dy the CoDtractor ior manan wma imoet iAil or oibti Geluuaeii a.iiii iiaili&i;liuiii. 

31. SUBSEQUENT AGREEMENTS AND NOTICES: No sublequeDt aarnmel made betwMD tbe CoDtractor ud tbe Telephone 
ComJI&DY ud DO Slotica to tbe TelepboDe Compuy by tbe Conuacror or Ill Ulipeu lba11 be effective or bindlD& apiDit tbe Telephone 
Compuy \llllea It is made iD wrtliq aDd II executed by or penoDally deUve* to tbe authority ueculiq lbll Alfecmet 011 bebal! of tbe 
TelepboDe Compuy. 
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EXHIBIT 3 (CONT'D) 

ll. CONFLICT OF INTitllZST: Coatractor npnMala ud wuraaaa that DO offtcer, dlnclor, empao,.., or.,_, of 1M T...,boM 
Compuy bu ....... or wW be employed, relaiDecl, paid a 1•. or olbenrtle bu recetYed or wW recetYe aay paiCID&l COIII,...aliolt or 
'"~by or fiGiii CG&~. or aay ut CoiiiniciOi'i ufBewi, dfi5i0ii, tiiipioywa or qai1 iD CODMCtioD wilil lile obt&iaiaa. 
&n'&DIIDI· or aeaod&Uoll of IIIia ....,...._, or odler docualeD&a or ..,.._.. .. aa.red illlo or aecuted m CODIMCtioD bereWtlh. 

33. PROPRIItTAJlY INPOilMATION: TM Colatractor a..- that lbe Talepbou Compaay't platl, plaal, ipeCIDcalioDI, drawillp, 
iDI1nlcdcllla, medilodl, ~. modek, aampla, data, or olher Melmical or busiDeu Dllormadon funlilbed or diacloled to Colauactor 
are ttie propeny of 11M Teleplaoae Compuy aacl, wbft iD taalfble form, lb&11 be mumecl to tbe Telepboae Compaay on requat. Tbe 
Colatractor a..- t1lat all 1lle foreptq II to be couiderecl proprietary Dllormation aacl shall be beld m coaftdeace by CoDtractor &Del sb&ll 
be UMd ODly Jor liM J1U1P0M of periormiq ita work UDder IIIia Apee~Dalt, ud may be UHd for otber JNlPOMI ODly 11pOD IUCh tenDs &Dcl 
CODdlUODI u may be IDU1aally &pwd by tbe partin iD wriliDJ. 

34. TERMINATION: Tbe CoDtractor' s work UDder thil AJreemat may be tmDiD&tecl by lhe Telepboae Compaay by JiviDI HYeD (7) days 
writta aolice to lhe Contractor by mail. Upon termia&tioa, lbe Telepboae Compaay'tli&bWty sb&U be limited to lhe lnler of lhe CODtract 
Price or lhe reuoD&ble y&Jue of lhe work performed by lbe Coatractor prior to lhe aoUce of lermiD&Uon. 

:U. NON-EXCLUSIVE DEALING: It i1 expreuly UDdentoocl &Del &peed that thil Apee~Dalt doa DOt sraat Contractor aa exc:hllm ript 
to perform &be work dacrtbecl beniD &Del that lbe TelepbODe Compuy may ltHif perform, or contract wtlb otber IUJIPilen to perform 
work. 

37. NON-WAIVER: No courn of de&DDs or failure of eitber party to strictly enforce aay term, riJbt or CODdlUOD of thil Apeemeal wW be 
CODIU\Ied u a waiver of ncb term, riJbt or coadltion. Tbe wai•er by the Telephone Company m em• iMtaft" of &Dy dcf&!Ut of Contractor 
hereuader will DOt be deemed a w&iYer of aay other dafault of tbe Colatractor. Tbe expreu provtaioa beniD for cenaiD eiJbaa &Dd remedies 
of lbe Telepboae Company are Ill adcUUoa to uy other leJ&i ud equitable rilbll &Dd Nlll&d1a to wbicb it would otberwiH be entitled. 

31. PUBLICITY: Tbe CODtractor apns DOl to adftrllse, or otbcrwiM make kDowa to olben, &Dy Dllorm&tiOD reprdiDJ IIIia Apeement. 
Tbe Contractor furlber apea DOt to use ill uy ad¥fttlliq or sales promotion, press releues or otber pubDcity matters uy endonemeau. 
dinc:t or iDdlrect quota, or picnua iiDpl)'IDJ eDCionemeat by lhe TelepbODe Company or aay of taa employea wilbout lhe TeleplloDe 
Ccmpuy': pr.cr written approvaL Tba Ccat.-act w&Jl submit 10 tbc Tclcpboae Compaay for 'Wrtttaii approv-al, prtur to publie&ikiii, &ll 
publicity mauen lb&t maUoD or display 11M Telephone Compuy's D&IDe aad/or markl or coot&iD l&Dp&Je from wbich a couection to 
1aid D&JDe &Dd/or marks may be iDfernd or Implied. 
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EXHIBIT 4 

FORM SW9365E 

FORM SW9365E "CONTINUING UNIT PRICE AGREEMENT" IS USED WITH FORMS SW9365 

B,C,D WHEN NEGOTIATING AN "AGREEMENT CONTINUING BASIS." 

Retention period-- J.p. 47 

Eac""""" 

SW·!IJe!>e 

''*'· 1().81) 

Southwestern Bell Telephone Company Agreement With 

Dated ________________________________ ___ 

Agreement Number--------------

CONTINUING UNIT PRICE AGREEMENT FOR-

1. GENERAL: Upon receipt of each written request for work to be performed gtven to the Contractor. by 
the Telephone Company, the Contractor shall promptly commence work and prosecute it to comple· 
tion with reasonable atspatert Reganliess of wnetner reterenee is made to 1his agreement au wori\ 
performed tor the Telephone Company by the Contractor shall be subject to the provisions of thts 
agreement unless such work is performed under a sepaf3te written contract. Where the work re­
quested is not specifically provided for in the unit price schedule, the price shall be as mutually 
agreed between the parties, but otherwise the work shall be subject to all the terms and provisions of 
this agreement. The Telephone Company may make changes in the work by altering, adding t'J 01 

deducting from, the work. The contractor price shall be adjusted for such change on the bas•s of the 
appropriate work unit price. No change in the contract price shall be made tor minor changes not in­
volving extra cost. All other adjustments in the contract price by reason of any change shall be agreed 
to by the parties. The Telephone Company does not commit itself to order any specific Quantity of 
work under this agreement and may have the same or similar work performed by its own employees or 
other contractors: but, so long as this agreement continues in existence, the Contractor agrees to per­
form tor the Telephone Company, at the scheduled prices and m the geographic locations listed in the 
Continuing Unit Price Schedule attached hereto and incorporated herein by this reference. such woi'K as is 
specified In job reQuests as may be issued from time to time by the Telephone Company. 

2. BILLING STATEMENT AND AUDit: The Contractor shall submit a billing statement to the TelephOne 
Company covering completed work. The billing statement shall itemize invoices for each separate JOb. 
state dates work was performed and show the Telephone Comoany's Estimate, Routine Oraer or other 
work order number to which each ;ob relates. The Contractor shall maintain. in accordance with 
generally accepted accounting principles. complete and accurate records including but not limited to 
records of labor, material and equipment. These records shall be supponed by payroll records, in­
voices, purchase orders and contracts in convenient form tor inspection and audit by th~ Telephone 
Company's representative at reasonable times. 

3. LIMITATION ON CONTRACT AMOUNT: The maximum amount to be paid for each job reQuest is limited 
to the amount stated below, includinc extras. unless such iob reQuest is made in writing and signed 
by the Assistant Vice-President or higher level Telephone Company Official. - -

Any smgle job reQuest: 

4. TERMINATION: This agreement may be terminated by either party giving thirty days written notice to the 
other pany. Jobs in progress at the time of termination will be continued under this agreement until COlT\· 

pleted by the Contractor and accepted by the Telephone Company. 

S. UNIT PRICE SCHEDULE: At the conclusion of the TERM of the CONTINUING UNIT PRICE SCHEDULE, the 
pnces sn effect in said schedule shall automatically continue in effect until either party terminates the 
agreement as provided herein. 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 6 

FORM SW9366 

FORM SW9366 A "WORK REQUEST" USED TO REQUEST WORK FROM A CONTRACTOR WITH WHOM AN 

"AGREEMENT CONTINUING BASIS" HAS BEEN EXECUTED. TELEPHONE COMPANY AUTHORIZATION IS BASED 

ON THE ESTIMATED EXPENDITURE OF THE REQUEST IN ACCORDANCE WITH THE SCHEDULE OF 

AUTHORIZATIONS. 

Page 36 

PB£5$ HARp WHEN WRITING 

SW-9366 
(Rev. 11-16) 

WORK REQUEST 

Work Request No. ___________ _ 

1. CONTRACTOR: 

Anention 

2. PRICE: Unit Price Schedule -----

Contract No. --------
Dated _________ _ 

3. PROJECT LOCATION: 

4. WORK REQUESTED: 

-Bury drop Place Conduit 

Job Number -------------

Date 

Estimated Cost S ------------

Plats Anached·---­ Yes ____ l'\o 

Plat Numbers ------------

__ Bury cable Rod and wire conduit 

Place poles/ anchors 

Remove poles/anchors 

Delivery Service 

Wreck aerial plant 

Fiber optic 

-- Spl. Pits Joint Trench U.G. 

__ Reprographics Other (Specify) 

Applicable plans and specifications: 

S. MATERIAL FURNISHED BY SWBT: 

Location for Pickup 

6. TIME FOR PERFORMANCE: Stan date: 

Complete by: 

7. TERMS AND CONDmONS: This work request is subject to the provisions of the wrinen agreement between 
the ContraCtor and SouthWestern BeU Telephone Company for unit price work. 

8. SPECIAL PROVISIONS: 

Invoices mUSt reflect Secuon Number. Item Number. and the Unit Price. 

FOR TELEPHONE COMPANY USE ONLY SOUTHWESTERN BELL TELEPHONE COMPANY 

Date Complete C Amount Inspected By By 
Name and Title 

Invoice No. X Amount Date inspect 
Address 

Invoice Date ll.kM AmoUDt 

Tel. No. 

Voucher Date Total Cost 

OFFICIAL FILE COPY; Retention 
CMC Copy 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 7A 

NONDISCRIMINATION COMPLIANCE AGREEMENT 

FORM SW9368 IS REQUIRED AS A PART TO ALL PLANT CONTRACTS NEGOTIATED 

WITH OUTSIDE CONTRACTORS - WHO PERFORM WORK FOR SOUTHWESTERN BELL TELEPHONE CO . 

....... __ , 
Extlillll __ _ 

NOND!SCR!M!NAT!ON COMP!..!ANCE AGREEMENT 

ConlrKior NCOgrllnS .. ,...,.,.lily to comply Wlllld..,.,.. end 
Slate lllws ~ pertorm8nce of tt11a c:ontrKI onciUCitng. tiUI not 
hmoteclto: Exec:utrve OrOer 11248. ExecutiVe Oroer 111125. Exec:ut~~~e 
Oraer 12138. SecUon 503 of tr1e AeMtlllllatlon Ac1 of 1973 u arnenc~ec~ 
ana tr1e 11111nam Era \lateran·• Reacljullll'llnl AUISlance Ac1 of 1974 

EQUAL EMPLOYMENT OPPO"TUNITY DUTIES OF 
GOYE"NMENT CONTRACTO"S (APPLICABLE TO 
CONTRACTS AND SUBCONTRACTS EXCEEDING 110.000) 

Dunng tr1e periomlanc:e of tnos contract me COnlractor agrws 
UloiiOwl: 

(1) Tile Cotmactor Will not Ooecnmmate ~gaon11 any~ 
or aQDIIC:ant lor~ bec:a~ of r-. COlOr.~· 18X. 

or natoonal Dr9n. Tile Contraclor wolltake athrmauve ac1oonto 
ensuretnat app~ocams ara emi)IOyecl. ana that em~ are 
treated dunng employment. wotnout regard to theor race. coior. 
retogoon. ••· or natoonal orogon Sucll actoon snail Include. but 
not be limited to me IOllowong: Efni)IOVINnt. uPgrading. oemotJOn. 
or transfer. recruitment or recruitment aoven1song: layoff or 
termonatoon: rates ot pa,y or ocner forms of compensatiOn: ana 
setectoon tor traonong. oncludong apprentiCitii'IIP Tile Contractor 
agr- to PQSton conspcuous l)laeft. avatlaDie to ernpiOyftS 
ana apploc:ams tor empk)yment. no11ces to be proviOecl by the 

~~~::~~~~.:~~~·;!:~=t•nQ forth the prov•••ons ot th11 

12) Tile Contrac1or will. 1n all solocotatoons or advenosaments 
for employees plaCed by or on behalf of tl'le Contrac1or. Stare 
that all oualiheo apptoc:ams woll rec81ve consooeratoon for 
employment Wl1110ut regard ro race. colOr. reltgoon. MX. or 
nat1ona1 ongtn 

(3) Tile ContraC1or w111 send to each lllDOr unoon or 
representat•ve of workers wotn whtCII 11e has a COIIItC1tve 
oarga1n1ng agr-nt or otner contract or unoerstana1ng. a 
notoce to be OrovtOeCI by tl'le agency contrac1•ng oflocer. IGvlatng 
the lllDOr unoon or workers re~tarrve of tl'le Contractor's 
commttments unaer MCtoon 202 of Executove Oroer 1 1 2~ of 
September 2~. 1965. and Shall 1)051 COPIItS of tne notiCe tn 
conspcuous ~ ava•II!Die ro ei'YipiO!IHS ana appltcants for 
emPIOymerlt 

(~l Tile Contractor woll comply Wl111all pi'OY!soons of Executtve 
0raer 112~ ot Sepremoer 2~. 11165. ana ottl'le ruleS. regutatoons. 
ano retevent orders of tl'le Secretary of L.atlor 

(5) The COntractor will fumosh all •ntorrnatoon ano rel)()ns 
rltQutred oy ExecutiVe aro.r 1 12~ Of SePtember 24. 1965. and 
oy the rules. regullltoons. and orders ot tl'le Secretary of L.atlor. 
or I)Ursuenrtnereto. ano won oermtt eccess to hiS DllOIIs. recoras. 
ano accounts ov rne conrract1ng agency ana the Secretary ot 
L.aDor tor purpoaes Oltnvestogaroon to uc:ena1n compliance Willi 

sucn ruleS. regullltoons. ana orders 

(6) tn tl'le _, of the Contractor's noncompt11nce W11n the 

nanOi&er.mifiiiiVii t'.;u-.n ~t ::;;; wrnr=ct cr ~:~ :r:v ot :~n 
rutes. regullltoons. or oroers. tnos conrrac1 may be cancltlltd. 
ttrrm1narec or suspended 1n wt101e or 1n pan and rne Contractor 
mav be oectat'ed tnehgtllllt tor fumter Govemment contraC1s tn 
accordance Wl1l1 procedures lumonzed tn Execut- Order 1 1 2~ 
ot Seclterrtl:ler 24 1965. and sucn orner aanctoons may oe 
1mooseo and remeotes tnVOkltd as provided 1n Execur•ve Oroer 
1 12~ of Seotemoer 24. 1965. or tly rule. regulllton. or oroer 
ot rne Secretary ot L.aDor. or as otl'lerwtse provooeo oy law 

C7) The Contractor Wtii lfiCiude the DftWiSIOfiS Oi DitagriDili 
( 1 l tnrougn (7) 1n every sutlcontraC1 or purchase oroer untess 
exempted tly rules. regulatiOns. or orOtrrs ot trte Secretary ot 
Laoor ISSueo pursuant to sectoon ~of Executive Oroer 11 2~ 
ot Seotemoer 2~. 1965. so that sucn provtSions w111 oe t11nd1ng 
upen eacn sutx:orllraC1or or ~ The Contractor wolltal<e suc:n 
actton wotn respect to anv suocontraC1 or purcnase oroer as may 
oe otrectltd ov the Secretary of L.aDOr as a means ot entorctng 
sucn pr'OYISIOnS •ncluo1ng NMC1oons lor noncomplt~nce ProtntJitd 
~r. tnet '" tM •~t tf"'t Contractor oecomes &nvolvea .n 
or IS tnreateneo worn. llttgatoon worn a suocontraC1or or venaor 
as a result ot sucn o.rectton. tne Contractor may rtQuest tne 
Unoted Slates to enter •No aucn llugauon to protect the •nteresrs 
of tne Untted States 

II. CE"T"ICATION OF NON-II!QRIQATI!D FACILITIES 
(A..ucAaLE TO CONTMCTS AND SUICONTAACTS 
EXCEEDING 110.000) 

The Contractor c:enifles that n Cion not ano woll not ma•ma•n 
any tacilillltl n proviCiel tor 111 ei"'IPPIYMM tn a segregated 
ITtllni'Mtr. or permn 111 ~ 10 pettomlti'Mttr- at an·· 
iocattOn under ns CUftifDi wn.te ~.U fieilii;n ifi 

ITtlllnta•ned: ana tnat 11 will CICIIatn a samllar c:entflcatoon. proor 
to tl'le award of any nonexempt SUDC:Ontract 

Ill. EMPLOYER INFORMATION fi90AT (APPUC.Ail! IF VAlUE 
OF CONTRACT IS 150.000 OR MOft£ AND CONTRACTOR 
HAS 50 OR MORE EMPLOYEES) 

Contractor agr- ena cenitoes that 11 woll tile complete ano 
accurate report (EEO. 1) per me current •nllruc:toons ana file aucn 
other compt11nce reports as mav be reouoreci unoer Execunve 
Oraer 112~. u amenaea. ana rules ana regUlatoons aoopteo 
ll"'ereundltr. 

IV. WRITTEN AFFIRM A TIYE ACTION PROGRAM IAPPUCAILE 
IF VALUE OF CONTRACT IS 150.000 OR MORE AND 
COKTRACTOR HAS 50 OR MORE EMPLOYEES) 

ContraC1or woll develOp an afltrmatrve ac110n comptoance 
program tor eacn of ns estaDitShments u l'ltQulfltd by 41 C. F R 
Pan 60-1 40 ana 60.2 

V. CERTIFICATION OF COMPLIANCE WITH VETERAN 
AESPONSIIILITIES (APPUCAILE TO CONTRACTS AND 
SUBCONTRACTS OF 110.000 OR MORE) 

In accordlnce wotn tl'le Vlltlnam Veteran's ReadJustment 
Au111ance Act of 197~ ana 41 C.F.R. Pen 60-250. as amenoeo 
tile pa,nlltl mc:oroorate ov reference tl'le .. Afflrmarrve Actoon For 
OtUDied Veterana ana 1/eterana of !tilt VIetnam Era·· Cllluse and 
sucn OCI'Ier regullltoons ano corotraC1 ClllUMS reQUired ro be maoe 
pan of govemmenr conti'8C15 ana .uocontrac1s 

VI. EMPLOYMENT OF THE HANDICAPPED (APPUCAILE TO 
CONTRACTS AND SUBCONTRACTS OF 12.500 OR MORE) 

In ac:coraance wo111 tl'le Rltnal:ltttlano Ac1 ol 1973. as I mended. 
Execuuve Order 11758 ano 41 C F.R .. Pan ec>-7•1. the pantes 
1ncorporare tly ref~trenee the "AHormarove Acno~ For 
Hand1capoed Workers" cllluse ano all otner regulatiOns ano 
COntraCt clauses reQUired 10 De maoe pa,n Of government 
contracts ano subcOntraC1s 

VII. UTIUZATION OF SMALL IUSINESS CONCEANS AND SMALL 
DISADVANTAGED BUSINESS CONCERNS !APPLICABLE 
WHEN GOVERNMENT CONTRACT IS EXPECTED TO BE 
OVER 1500.000) 

lal It 1s rne oohcy ot the Un•tltd States that small t1us1ness 
o;gnt;!rn~ !~ ~m!ll !!~·~ c;ono;erns owneo and controueo 
ov SOCially ano economtcallv dtsaavantageo tnd1v10ua1s snau 
have the max1mum praC1ocable opoonun1ty to pantCIPite 1n 
pertorm1ng conrrae1s let ov any Feclefal agency 

(Ill Tne ContraC1or l'leretly agrees to carry out tnts POhcy 1n tne 
awardtng of suoconrracrs ro llle tulleS! exrenr consosrent w1tn 
eHoctent contract performance Tne Contractor lunher agrees 
to cPOperate 1n any stUOIIS or surveys as ITIIIY oe conaucreo ov 
rne UMeo States SITIIIII BUSI,_. Ad""niSiratoon or the awaro1ng 
agency ct tne Un1ted Suues as may be necessary to aeter,.,me 
tne extent of tne ContraC1ors comphance w11h tn1s Clause 

eel As usee on rnos conrraC1. me rerm "small ous•ness concern 
shall mean a smell ous•r~~tss as otrhneo pursuant to sect1on 3 
or ti'Mt Small BustlllfSS Act ano rltlltvant regutatoons promutgateo 
pursuant r.,.,..o Tl'leterm "smalloUSiness concern owneo ano 
controlleo by soc1ally ano economtcally dtsaovantageo 
•ndtvtouals" snail mean a siTtllll ous1ness concern-

Cll Wntents 11 least 5 t percent owned by one or more socoauy 
ana econamoc:atly otsadvantaged tnd•viOuels. or. 1n tne case ot 
any putlltely owneo oUStness. at least 51 per centum of tne stoc• 
or wn•ch '' owned oy one or mortr IIOCIIIIy ano econom1canv 
disadvantaged tndiYICiuats: ana 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 7A (CONT'D) 

(2} w._ ~ 8110 eMily~ OC*MIOM.,. 
controlleO by- or more 01 aucn ~ 

The Contrw:lor .... ..,__ 1t1at IOCially 8110 -.cally 
~ ~ oncluOe IIKII Amenc:.na. ~ 
Amencanl. ,.._ Alnlranl. ~ Amencana. ANII­
Inclllln "'-- anoaa.r ~-or any omer lndoviCiual 
tound to De~ tiY the Admllllltl'abOn --.u to 
MCIJOn 14al ot.,. Small Buain.a Act. . 

{ell eontr.c:un Ktmg '" 9Q0C1 IWII'I may r..-, on wnuen ,....,...110M by tllalr lubconCractcn regarUtng tnetr status 
u ettner alltlallt~U~~Ma ~or a-'!~ c:onc:.m 
owned and controlled by IOCJally and ac:onom•cally 
d~ lftdMOuals 

VIII. SMALL BUSINESS AND SMALL DISADVANTAGED 
IUSINlSS SWCONTRACTlNG PUN f1F SUBCONTRACT OF 
GOVERNMENT COHTIIACT EXCEEDS 1500,000) 

ContrKror Wlll.aoQ!a ~plan ~~t~~~~er to ma plan 
agreed to by SOut~em Bell T....,none Company 

tX. ilflUZATION Of'~ illiAU. ~ 

4•1 "Worna~ lltlall...,__ .. a~..ctlflltiiSc:iawe. 
maana ~VIII-• 1ea11 5tl*centownecl by­
whO.,. UMecl sa..~ Mel whO aiiO control.,., ooer-. 
lhellulf,__ 

''Conln:ll .•. - l..cl '".,. c:laUM. --u.asmv the power 
io mau poilcy ~ 

"OsMitata." u IIMd '" lhtl c:laUM. maana tieing .ct_.y 
•nvotwe~ "' the oa,.uHJay manageman1 ot the bullnass 

lb) II illhe poliCy ct !he Unad S... tnat-I-OWMd lmall 
bus!..-- 11111111\ave IN max•mum CII'KIIC&Die OCJC)Onun•ty to 
pan~QP~~ta '" periomwlg contrKts awarded by any F_,.t 
agency 

IC) The Connctor ~ kl &.-liS ball aflons 10 gn.e-­
owneclam&N bus!- the max•mum practJCabla OQOOrtunrty 
to partiCJI)ala '" IN IUDCOntrK!S 11 -* to the fullest alltant 
con~~~tanl Wlll'l ma afftctant pertormance ol ns contract 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
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EXHIBIT 7B 

FORM SW-9368B 

NONDISCRIMINATION COMPLIANCE AGREEMENT FOR SOUTHWESTERN BELL TELEPHONE 

AS SUBCONTRACTOR OF GOVERNMENT CONTRACTOR 

SVH'l611' 
__ , 

NONDISCRIMINATION COMPUANCE AGREEMENT FOR 
Exl'llblt __ _ 

SOUTHWESTERN BELL TELEPHONE AS SUBCONTRACTOR OF GOVERNMENT CONTRACTOR 

~ .......... CclrnoMy • .........,C8IIeclltle "Con­
IIKIDr," cer1lliea 10 . 
......., C8lleclltle "CoonniMv'', IMt Clunng ltle ~ ollllil 
conncl.ltle ~Will c:amply ...... becutiw Oroer No. 112416. Ex­
ec:u~Ne Oroer No. 11125. ~Order No. 12138. Section 503 olltle 
~ /10 oltm a 81Mnded, 1t1e V..mem Era Villeran'a Read­
~,..,. ~ /10 ol1t74 Mel Giller- 8lld ...,_. lews, IOitle 

.... ttwy - appllc:aDie. 
I. EQUAL IIIPLOYIIENT OPPORTUNITY DUTIES OF 

OOVIRNIIINT CONTRACTORS (APPLICABLE TO 
IU8CON1'MCTS EXCIEDINO 110.0001 

Ounng 1t1e performance ot tnts contract. 1t1e Contractor agrees 

IS tohows 

( 1) Tile Contractor w1H not dtscnnunate agamst any emplOyee 

or IQPIIcant tor emplOyment oecause of race. COlOr. religiOn. sex 
or natiONII ong1n. Tile Contractor will take aff1rmatrve actiOn to 

ensure 11'181 appliCantS are ~. and mat employees are 
treated dunng emplOyment wrtnout regard to their race. COlOr. 
reng10n sex. or natiOnal Dngln. Sucl'l actiOn snail mctuae. but not 
be hmlted to the IOitowlng: EmplOyment upgrad1ng. oemouon. or 
transfer. rec:r\lltmenl or recrumnent edYertlsmg: layoff or termma· 
uon: rates ot pay or otl'ler forms of compensatiOn: a no setect10n 
for tramtng. mc:ludlng apprentleeSI'I1p Tile Contractor agrees to 
pOSt In conspiCUOUS PIIICIS. ava11a01e to emplOyees and appiiCIInts 
for emplOyment notiCeS to be prOVIded by the contracting offiCer 
semng tonn the prOVISIOOS ot ti'IIS nonoiSCnmtnatiOn clause 

(2) Tile ContractOr will 1n all SOliCitatiOns or aoven1sements 
tor emplo~s placed by or on bel'laff ot the Contractor. state tl'lat 
all auahfled IOPbeantS will ,_ conSiderauon tor emplOyment 

Wlti'IOut regard to race. cotor. re119100. sex. or natiOnal ong1n 

(3) Tile Contractor will send to eacl'l lai:IOr uniOn or represen· 
tatrve ot workers W1tl'l wi'IICI'I 11e has a COIIeCIIYe Darga1n1ng agree· 
ment or Otl'ler contract or unaerstandtng. a notiCe to be prOVIded 

by the agency contraciJng offiCer. a<MSmg the labor uniOn or 
workers· repr~N~Uatrve ot the Contractors commitments unoer 
sectiOn 202 ot Executrve Oroer 11246 ot September 24 1 965 
and snail pOSt COOIIII ot the notiCe m conspiCUOUS p&aces ava~abte 
to emplOyees ano appliCantS tor emplOyment 

( 4) Tile ContractOr will c:ompty W1tl'l aH prDVISIOilS of Executrve 
Oroer 1 1246of September24. 1965. ano otthe rutes. regulatiOns 
and ,_vant orders ot the Secretary ot LabOr 

( 5) Tile ContractOr Will tui'TIISI'I all informatiOn and reQOrtS re· 
au~red by Executive Oroer 1 1246 of Septemoer 24 1965. and by 
the rules. regulatiOnS. and orders of the Secretary of Labor or 
pursuant ltlereto. and will permit access to hts bOOkS. recoras. 
ano accountS by the contracbng agency and the Secretary of 
Labor tor pufllOMS of ~11011 to ucerta1n compliance W1tl'l 

suel'l rules. regulatJOna. anc1 oroers. 

(6) In 1t1e event ot 1t1e Contractor's noncompliance W1tl'l the 
nond1SC111111111110n ClaUMS ot tl'lls contract or Wltl'l any ot sUCI'I 
rules. regulatiOnS. or orders. tnts contract may be canceled. term•· 

nate<! or suspended 1n whOle or '" pan and the Contractor may 
be dectarea :nef.glble tor further Government contracts 1n accor­
oance w1tl'l proceoures autnonzed 1n Execu11ve Order 1 1 246 ot 
Seolember 24. 1965. and sUCI'I other senct10ns may be omposea 
ano remedies mVOI(ed IS prOVIded m Executrve Oroer 1 1 246 ot 
SePtember 24. 1965. or by rule. regulatiOn. or order ot ll'le Secret­
ary of Labor. or as otl'lerwiSe provoOed by law 

(7) Tl'le Contractor w111 oncluoe the prov1s1011s ot paragrapns 
1 1 1 through 17) 1n every subCOntract or purchase oroer unless 
exempted by rules. regulatiOnS. or oroers of the Secretary of 
t.abOr ISSued pursuant to secnon 204 of Executrve Oroer 1 1 246 
of Septemoer 24. 1965. so mat SUCh prov1soons woll be blll01ng 
upon eacl'l subcontractor or venoor. Tl'le Contractor woll take such 

ac110n w1tn respect to any suocomract or purCI'Iase order as may 
be directed oy tile Secretary of Labor IS a means ot entorong 
sucn PfOVISIOIIS IIICiudong 11nct1011s tor noncomo~tanCe · PfOVIOeC 
I'IOwever. mat 111 tile event the Contractor becOIIIeS mvotveo on 
or IS tl'lreatenec wltl'l. htlgatiOO wltl'la subcontractor or venoor as 
a resun of SUCh Cllr8CIIOO. the Contractor may reauest the Unueo 
States to enter lfllo such hugatJOn to protect the mterests ot the 

United States 

II. C!RT,ICATION OF NON·IIOREOATED FACILITIES 
(APPUCMLE 10 BU8CONTRACTS EXCE!DINO 110.000) 

Tile Contractor cemtl85 mat It ooes not ano w111 not mamtaon 
any lacthlles It prOVIOeS for ItS emplOyees 1n a segregateD manner 
or perm1t ItS 8fTII)IOyMs to perform t11e1r servas at any IOCatoon 
under ItS contrOl Where segregated laclllttes are mamta1neo. ano 
tl'lat 11 w111 Oblam a Similar cerllfteatiOn. e1r10r to tl'le aware ot any 
nonexempt subCOIItrect · 

Ill. EIIPLO'fER INFORIIATION R!PORT (APPUCAIILE IF VALUE 
OF FlRIT TIER SUBCONTRACT IS 150,000 OR IIORE) 

Contractor agrees and ce"'flls tl'lat n Will hie comPlete ano 
accurate report cEEC>- 1) per the current mstruct100s and tote sucn 
omer c:omptllnce reporlS as may be reouwed under Executive 
Oroer t 1246. as amenoed. and rules ano regulatiOns aoaptea 
thereunder 

IV. WRITTEN AfFIRIIATIVE ACTION PIIIOORAII (APPUCABLf IF 
VALUE OF IUIICONTRACT IS 150.000 OR IIORE) 

Contractor Will deVelOP an afflrmatrve actiOn comD11ance 
program tor eael'l of ItS establlsl'lments as reau1re<1 by 41 C F R 
Pan 60-t 40 and 60.2 

V. CERTIFICATION OF COMPLIANCE WITH VETERAN 
REPONIIBIUTI!S CAIII'PUCABLE SU~ OF 
110.000 OR IIORE) 

In accoroance with the Vl8tl'lam Veteran s Reaotustrnent 
AssiStance Act of 1974 and 41 C F R Pan 60-250. as amenoea 
the pames 1ncorporate by ret-nee the • Aff1rmatrve Actoon For 
01satlled Veterans and Veterans of the Voetnam Era· Clause ano 
sucl'l Otl'ler regulatiOns ano contract Clauses reou~red to be maoe 

pan of government contractS and subCOntractS 

VI. IEIIIPLDW'IIENT OF THE HANDICAPPED (APPLICABLE 10 
SUIICONTRACTS OF 12,500 OR IIORE) 

In accoroance W1tl'l the Rel'lablfltatiOn Act of 1 973. as amenoee 
Execuuve Oroer t 1 758 a no 41 C F R. Pan 60· 7 41 tne oanoes 
oncorporate by reference me "Aff1rmat1ve ActiOII For Hano•caPOed 
Workers· clause and all Otl'ler regulatiOns and contraCt Clauses 
reou~red to be maoe pan of govemmant contracts anc 

subCOntracts 

VII. UTIUZAT10N OF 1MALL IUSINESS CONCERNS AND SMALL 
DISADVANTAGID BIJIINESS CONCERNS (APPLICABLE 
WHEN SUIICONTRACr EXCEEDS 1500.0001 

tal h 1s the poliCy of the Un1teo States tl'lat small ous1ness 
cor~Cems ano small buStness coriCems owneo ano controlled by 
SOCIIIIy ana economiCally OISIOVantageo IIIOIVIOUIIS snail nave 
tl'le max.mum practiCIIbie OPPOnUnlty 10 panoCJDate on pertormong 

contraCts let by any F-rat agency 

(bl Tl'le ContraCtor l'lerebv agrees to carry outlhoS DOl•cy on tne 
awaro1ng ot suocontraets to tne tutl8st extent consiStent woth et· 
fiCIInt contract performance Tl'le Contractor tunner agrees to 
cooperate 1n any studoes or surveys as may be conoucteo tly the 

Unned States Small Busmess Aomonostratoon or the awaroong 
agency of the Unned States as may be necessary to oetermone 
the extent ot the Contractor s compliance with lhos ctause 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
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EXHIBIT 7B (CONT'D) 

FORM SW-9368B 

tc) .u UMCI m 11'111 comrKt. the term "SSIId t1u11nns concem· 
~ 1nN11 a small bullnns U Olflnec puriUMIIO MellOn 3 of 
me 5111811 Elullnesa Act ano ,..._. reQUI81IOna oromutg81ed 
~m "*ftl. The term • .,.. bullnns concem ownea and 
contrOlled l)y IOCI8IIy 8tiCI ~ ~ R!Mau-
815- SII8H ftoMII a smell Du8lneia --

( 1 > WtiiCII • at IHit 51 pen:entownedi>Y one or more IOCially 
and 8COnOiftiC8tly ~ 111dMdu8111: or. m me cue of 
any puDitcly owned DuslneSS. at INSI 51 per cemum of me 110Ck 
of wntcn IS owned DY one or more IOCI8Hy ano eeonomcally 
OIUC!vantageel lftCIMduaiS; lnd 

121 Wllole management and dally buSiness CIC*IIIOI'Is are 
c:ontrollecJ DY one or more at sucn lndMDUIIS. 

TM eemr:=- :..~.:u ~=--= tt= ~ =ne ~atl'y 
diUCivamageo lndMCiuals onctuoe Black Amenc:ans. HJSP8n1C 
Amencans. Nat..,. Amencans . ..._n-Peotc Amencans. ASian-In­
dian Amencans anCI otner rnonontJeS, 01 any otner •nc!MOuallound 
to oe CIISaCIVamaged DY me AOmnatraiiOn pursuam to sectton 8 
tal ot me Small au- Act 

col ContractOtS acnng .,, gooa tann may rety on wrmen rep­
resentatJOns l)y their suoc:omractOtS regaro•ng me" s1a1us as 
...,., a small buSiness c:oncem or a smaH DuSmeSs concern 
ownec1 and controlled l)y socsally and ec:onomcally diSadVantaged 
lnCIMOual$ 

VUI. 1MAU. __..MD IIIALL. DIIAINUITJIGED -.....s 
IWCONTIUICfiNG PUN fiF IUeCON'TIUICT DCIEDS 
1100.000) 

~ w~~~-. a 81A1c0citlacswlll.,. lllllilar eo me'*" 
agl..aiOI)ylfte~. 

IX. UTILIZATION OF WOME~!D IMAU. BUSIHESSES 
tal "W~ small~.· asuseo mllltS Clauae 

means buStnaMeS tnat are at least 51 percent ownec oy women 
wno are lJnqd SlateS citiZens and wno 1110 control and ooerate 
me ousmns 

"Control." u uNCI m thiS ClauN. means exerciSing me power 
to make poliCy aeastonS 

~iie. ~ ii Ui&i5 ;n rrn dauii. ffiiiili UiriiiQ &arvwr,; ii'lY6fveC 

'" me oay·to-aay management of tne ousmess 
101 hiS me POliCY ot me United States tllat women-ownec small 

ous•neSNs Sll8n nave tne maa•mum praCIJCaOie apponun~ty ro 
paf11C1Qate m pef1ormong contracts awa10ee Oy any Feoera1 
agency 

lcl The Contrac!Ot agrees 10 uNitS belt efiOttS to on-e women· 
ownec smaH ou- me maamum practiCat!le aoponunrty to 
paniCII)Ite '" me SUbContracts '' ewaras 10 me fullest extent con­
SIStent wttn me effiCient pertormance ot liS contraCt 

AGREED 10 AND CERTIFIED BY THE 
CONTRACTOR: 

SOUTHWESTERN BELL TELEPHONE CO. 

BY 
SIGNATURE 

TITLE 

DATE 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT BA 

FORM SW9369 

CERTIFICATE OF INSURANCE 

CERnFICATE OF INSURANCE 
(See rev.rM .... tor Mln811'UCt10na to Connc:toraM) 

RETENTION PERIOD SEE JPC7 

THIS IS TO CERTIFY to Southwestern Bell TelephOne Company thet the Policies of Insurance (Including enc:Jorlements) Clescnbed heretn have 
been ISSued to the IMUred named belOW by the 

!INSURANCE COMPANY! 

~ ----------------------------~,~~~E~~~F~~~E7.AN~O~S~TA~~~~~WC~~~~~A~T~~~------------------------------­

Wittl hmrtS of liability as set font'l herein 1n the State of covenng the type of operatiOns desenbed betow. and 
further to certify that said Polrcres are 1n full force and effect at tn1s t1me. h is agreed tnat none of these Polrcres will be cancelled or matenally 
changed dunng the penod of coverage, as stated nere1n. until at least ten (10) days wntten notrce pnor to cancellatiOn or matenal Change has oeen 

grven by regiStered mail to Southwestern Bell Terephone Company. ------,
1
T;;:1TL;:-;:-E-:-AN::-::

0
::-A:-:

0
:;;
0

:::::Re:::ss;:-:;:-, --------------

and that Southwestern BeU Telepl'lone Company will be 1mmecllately notified of any reductiOn or possible reduoon 1n the aggregate hm1ts of any 
such polrcy Where suCh reductiOn. when aoaed to any pr8YIO\Is reductiOnS. would exceed 25~ .. of the aggregate hmrtS. Th1s certificate 1s ISSUed 
10 the certifiCate ho!Oer. Soutnwestem Bell Telephone Company. 1n consideratiOn of tne contract or contracts to be awarded to the named 1nsured. 
and rt IS unelerstOOd and agreed tnat tne certificate holder ret11s on tn1s certificate 1n the award ot such contract or contracts to the named 1nsured 

,, Insured ______________________________________________________________________ _ 

2. Address:---------------------------------------------------------------------
3. Status of Insured: Corporation ________ Partnership ______ Individual ______ (Other)-------

4. Location ot operations covered by policies described herein:---------------------------------
4. Descnption of operations covered by policies described herein: ___________________________ _ 

INSURANCE POLICIES IN FORCE 
Polley Effective Expiration 

Coverage Number Date Date Limits of Uablflty 

I. A. Workmen's A. Statutory L1m1ts 
CompensatiOn 

8. Employer's 8. 
Ltabihty ts1oo.ooo oo_..,, 

II. Automobile A. Each Acc1dent 
Liability" !S500.000 00 ._, 

A. Bodily InJury/Death 

8. Property Damage 8. Each Accident 
1$500.000 00-· 

Ill. Comprehensive A. Each Occurrence 
General Liability•• !51 000.000 00-J 

A. Bodily InJury/Death 

8. Property Damage 8. Each Occurrence 
•51.000.000 OOreQutrec! 

IV. Owner's Protective A. Each Occurrence 
Liability 151.000.000 00-1 

A. Bodily Injury/Death 
B. Property Damage B. Each Occurrence 

!S1.000 ooo oo-""· 

No deductible proviSIOn perta1n1ng 10 coverages certified to on tn1s certificate exceedS a deductible amount of S ----------­
"Automobile Ll801lity Insurance Includes coverage ot1nsured and all employees of tnsured ma1nta1mng. us1ng or operat1ng any motor ven1c1e 1n 
the performance of tne work under contracts Wlttl Soutnwestem Bell Telepi'IOne Company 

.. ComprenenSIVe General uabiiJty Insurance prov1des coverage to 1nsured tor legal liability ans1ng from occurrences 1n the performance of tne 
work under contracts wrth Southwestern Bell Telephone Company and 1nc1uoes coverage lor: Vel No 

1 Property oamage aris1ng out of blasting. 

2. Property damage arrs1ng out of collapse of or structural InJury to any build1ng or structure 

3. Property damage to unoerground fac1ht1es and utilitieS 

(These coverages are reQuired when such hazards are 1nherent 1n operatiOns under contract to wh1ch 1nsurance apphes.) 

Approved 

NAME ~ INSURANCE COMPANY 

By ----------~A~~~~~~O~RE~P~RE~S~EN~T~~=~~~-----------

OFFICIAL FILE COPY, UNLESS REPRODUCED 

PROPRIETARY 

ADDRESS 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT SA (CONT'D) 

INSTRUCnONS TO CONTRACTORS 

A. The COntrac:IOr Sl'lall deiiYer 1he Cenificate of Insurance 10 his Insurance Carrierlsl tor completion and return to Southwestern Bell TeleQhone 
Company rn care of at--------------
All rnsurance snail be 1t1 such tonn and rn sucn rnsurance comparnes as are satrstactory 10 the Southwestern Bell T elepl'lon4! Company 

B The Contractor snail also Obtatn at his expense an owner's protectrve hablhty rnsurance policy narnrng Southwestern Bell TeteQhone Company 
as rnsured wrth the folloWing hmrts 

Bodily ln!uryiDMth Property DarMg! 

$1 .000.000.00 eacn occurrence S 1.000.000.00 each occurrence 

covenng the wor1c to be per1ormed for Southwestern Bell Telephone Company by the Contractor and an subContractors. 1f any Th1s poliCy snail 
msure agarnst liability ansrng from ordrnary ma1ntenance. reparrs. structural alteratiOns. movmg OUtldtngs and Other Structures 

C Tne owner's orotect1ve poliCy snail be wnnen by me same 1nsurance company wn11ng tne contractor's comer-twnslve general liability 
insurance policy. 

0 The Contractor shall tum1sh the owner's protectiVe pol1cy and the Certrhcate of Insurance to me Telephone Company tor Its approval and 
acceptance before cornmencrng any work under any contract to WI'IICh thrs 1nsurance appltes 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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RETENTION PERIOD SEE JPC7 

EXHIBIT BB 

CERTIFICATE OF INSURANCE 

CERTIFICATE OF INSURANCE 
(See ,....... aide tor ~Instructions to Contrectora") 

THIS IS TO CERTIFY to Southwestern Bell Company that the Policies of Insurance (1nctud1ng endorsements) descnbed hefe1n have been ISSued 
to the 1nsureo named below by the 

of ----------------------------------~.~~~~~-~~=s.~.-.~~h&L~ .. -~-.-~-.-,.-------------------------------------
with hmns of liability as set tonh herem 1n the State of covenng the type of operatiOns described below. and 
lunher to cenity that sacci PoliCies are'" full force and ettect at thiS time. It 1s agreed that none of theSe Pol1ctes wilt be cancelled or matenally 
ctlllnged dunng tne periOd of coverage, as stated herecn. umilat least ten (10) days wnnen notiCe pnor to cancellatcon or matenal change has oeen 

91ven Dy mail to Southwestern Bell Telephone Company. ---------------------------------------------------

ITille a"" AclelrftSI 

Th1s certificate is cssued to the ceniflcate holder. Southwestern Bell Telephone Company. en consccteratiOn of the contract or contracts to be 
awarded to the named 1nsured. and It IS understOOd arcct agreed that tl\e cenificate holder relies on th1s certifiCate en the award of sucn contract 
or contracts to the named 1nsured. 

1. Insured 

2 AOdress· 

3. LocatiOn ot operatiOns covered: 

4 ~Ptl!:!n o! o~n!t'O!'!s covered: 

INSURANCE POLICIES IN FORCE 
POLICY EFFECTIVE EXPIRATION 

COVERAGE NUMBER DATE DATE 
1. A. Workmens 

ComDI!nsatiOn 
B e~piQYe;~·-

Liability 

2 AutO!TlOOile 
LJabtlrty· 

LIMITS OF LIABILITY··· 

A StatutOf'l umrts 

B. 
15100.000 00--.st 

Stngle Limit Llability-$500.000.00 per occurrence reQutred Irrespective of whether occurrence conscsts of 
~rsona11n1urv. oeath. prooerty damaoe or combtnatiOns thereof. 

·Automobile Liability Insurance provides coverage to rnsured tor legal liability caused by aCCident and ansmg OU1 of the ownership. ma1nt"" 
i'iir.ee o; uie al &iiy i'iiQiof vwn!Cie m me ~nee oi work under contracts wrth Soumwestem Beii T e1epnone Company 

3. ComprehensiVe 
General Liability•• 

S1ngle LJmlt L.Jal)ility-S1 .000.000.00 per occurrence reQUired. irrespective of wnether occurence cons1sts ot 
personal m1urv. death. property damaoe or combmat10ns thereof 

•• Coffip;ei'Hm:s;;;e Gimiirii U.iHitiy insu,.~ prflviOes coverage io 1nsured ior iegai habihty ans1ng irom occurences m the pertormance of wor~ 
unoer contraCts wrtl'l Southwestern Bell TelePhOne Company and tncludes coverage tor· 

Yes No 
1 Property carnage ans1ng out of blasting. ---- ----
2. Property damage ansJng out of collapse of or structural in1ury to any budd1ng or structure. ---- ----
3. Property damage to underground facilities a no utihtteS. ---- ----

IThese coverages (X. C. U endorsements) are reQUired when sucn hazards are Inherent'" operat1ons tor whiCh 1nsurance appltes.) - -4 \,;OITipleted OPerations 

Contractual Llabilrty 

···The Ltmtts of L.Jabtltty stated appues to work pertormed by tile 1nsured under contracts With Southwestern Bell Telephone Company 

By -----------A~~~~~~~e~o~R~EP=R~e=se~N~T~AT~,v~e~-----------

AOOIIESS 

A!)proved ----------------~------------------Anomey 
Telephone No. _________ _ 

OFFICIAL FILE COPY, UNLESS REPRODUCED 

PROPRIETARY 

Nnt. for use or disclosure outside Southwestern Bell 
··T~l~phone Company except under written agreement. 
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EXHIBIT 8B (CONT'D) 

INSTRUCTIONS TO CONTRACTORS 

A The Contractor Sllall deliVer 1M Certificate of Insurance to hiS Insurance c.mercs) tor eomoletJOn ane return to Soutnwestem Bell 

T~ eomp.ny 1n C8N of ---------------------------------

m----------------------------------~------------AIIIftSUtlftCe Shill De 1rt sucn torm anG wnnen by sucn tnsurance compa111es as are uliSfacmry to Soulnwaltm Bell T eiiPIIOM Company 

B 0wner·s ~ u.tMiitY tns&nnc:e: The eomr.ctor shall litO Oblatn at n.s expenH an owner's prorecnve IIJibllity nuranc:e poliCy narntng 

Soutnwntem Bell T etepnone Company as msurec wnn the fOllOwing ltmtts· 

cownno tne work to De perfonneCI tor 5outhwestem Bell T~ Comoany by the Contractor and tts subContractors. t1 any 

1. Thts owner·s ptOieC1JYe poliCy snail be wnnen by tne ume InSUrance ~ny wrnmg tne contractOI'·s ~ general haOtlrty 

lniUrance poliCy. 

2 The ~~~ ~ snan be tne Contractor performing tne work ·and aH subcontractors. if any·. 

3. The Contractor Shall pay the prem.um tortne owner s protecnve katliltty nuranc» and be entltleG to rec:etYe any return premtumS and d•V!Oenas 

4 Tne oefin1t10n of nurec '"the owner's prot«tNe ll8blltty poliCy snail be~ to II'ICiuGe em~ of 1M nameo msureCI. Soutnwestem 

Bell T eteonone Company. while acting wltl'lln 1M sccpe of tl'lelr emplOyment tor Soutnwestem Bell T ..,none Company W!ln respect to the 

work ~ by the Comrlclclr. 
5. The owner·s proteCtiVe liability poliCy Shall DrOYide tnat tn tne event of cancellataon. ten days wntten I'IOttC8 Shall De gt~~en to tne named 

11'\SUfed. Southwestern Ben TelephOne Company. 

C. The Contractor snail tumsh 1M owner s proteetMt I)OifCY and the Certificate ot Insurance 10 Soutnwntem Bell T eieC)I'IOne Company tor rts 

A$)pr0Val and acc:eptanCe betore commencsng any work unoer any contract to wl'1tCn thiS msuranca applteS 

POLICY EFFECTIVE 
COVERAGE 

Owner's ProteCt~Ye 
Liability 

tor Southwestern Belt 

Designated Contractor· 

Enaorsements · 

NUMBER 

Designated Contractor II'ICiuGeS "all sutx:ontractors. • 

Named lnsuteo ltiCiuOH emDIOYMS OIII'ISUNd SWB. 

Premtum return to Designated Comractor. 

Nobee ot cancellatiOn gwen to nurec SWB. 

DATE 

Owner's prct.ee!!Ye!!L."''!!!ypo!!cywnrten W!!tl ~ ·s CG!. Carner. 

L.ocattan ot Operattans Covered· 

EXPIRATION 
DATE LIMITS OF LIABILITY 

Yes 

NAME OF INSURANCE COMPANv 

A~:--------7.~~~---------
Telepnot~e No·---------

OFFICIAL FILE COPY. UNLESS REPRODUCED 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 9 

SUPPLEMENTAL CONTRACT 

Supp. S 10 Daw 

Tlua $upp. Coat 

To~al Coli 

SUPPLEMENTAL CONTRACT 

sw 002-011-901 

SW-1!!7 
(Aev. t-t1) 

JobNu.O.r 

Coauact No. 

Supp No. 

THiS StJPPLEMENTAL CONTRACT is made between SOuTr·n¥"ESTERN BELL TELEPHOrc"E COMPAN"Y, a Minowi Corporation. 
(hereafter, The "TelepboDe Company") aDd the followiDI umed CoDtractor (herufter, "CoDtractor"): 

1. CONTRACT PRICE FOR THIS SUPPLEMENT: 
lncreue ___ _ 

Dec:r.uc ----

l. PROJECT LOCATION: 

3. SCOPE OF WOP.K ,a._~ SPEC!.a..L PROVISIONS: 

4. PLANS AND SPECIFICATIONS: The work will be performed lD accord&Dce with the plata, pl&Da, specifications, drewiDp, and 
instructions under lht TalepboDt Compuy' 1 Ealimate or other work order Dumber ll&led OD lhc lace of tbia CODtract u modified to 
reflect this coDtrac:t suppiemeDt. 

S. CONTRACT DOCUMENTS: Tbc pania apec lhat alllhc proYiltou of lhc ori11D1J CODU&C\, iDclladiq the oriliD&l CoDI:&C\ cxhibi\S 
and anac.bmau, shall apply 10 lhil SupplemeDtal CoDtraet, except u otherwise expraaly provided herem. 

IN WITNESS WHEREOF, CoDtraelOr aDd the Telcphooe Compey have caused lhil supplemeDtal apeemat 10 be executed·in duplicate 

by their duly authom.d 2'8J'NHDIAUYa. 

FOR TELEPHONE COMPANY USE ONLY 

Submitleel by 

Concurnd by 

Approved u 10 Form -----------

CONTRACTOR: 

By _______________________________________ __ 
Nama •ad Titla 

SOUTHWESTERN BELL TELEPHONE COMPANY 

By~--~-------------------------N==c a:d Title 

Date 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBI':' 10 

ACTIVE PROSPECTiv~ SUPPLIER 
FORM SW-1853 

@=::-"Bel SW-1153 
(Rev. 11-87) 

Page 46 

RelenUon Period- tJnUI Obaolete 

1 or 5 

Active or Prospective Supplier Questionnaire 

In order to be considered as a prospective supplier or continue to be an active supplier, the under­
signed is submitting the attached information for the use of Southwestern Bell Telephone (SWBT) to asstst in 
determining the qualifications of the undersigned to perform services for SWBT. 

The undersigned warrants and represents that all statements made and information furnished herein 
are true and accurate and can be relied upon in fulfilling requirements of SWBT. The undersigned hereby 
authorizes SWBT to make use of the statements and information furnished herein and otherwise available to 
SWBT from any source whatsoever in determining the undersigned's qualifications and does further release SWBT 
from any and aU obligations, liabilities, duties and other responsibilities to the undersigned and to its officers. 
agents and employees, for such use of said r..atements and i&~formation. Without lh-nithig u'ie foiegoing, S\\'BT 
may make inquiries of all persons as it deems necessary or desirable to determine the undersigned's qualifications. 
The banks, firms. corporations or any other persons named herein are hereby authorized to furnish SWBT with 
any information SWBT may request concerning the undersigned including, but not limited to, performance on 
previous work or credit standing with any of them. The undersigned hereby releases any and all such parties from 
any liability whatsoever for furnishing such information to SWBT. The undersigned agrees to accept SWBT's 
determination of qualifications without prejudice. 

SWBT will exercise the same degree of care as it employs to protect the confidentiality of its own 
information of like sensitivity. However. the undersigned agrees that SWBT will not be liable for any unauthorized 
disclosure which may occur in spite of such care. 

This request is for information only, and should not be construed as a decision to purchase services or 
products from the undersigned. SWBT reserves the right to refuse any offer made to it at its sole discretion. 

It is undemood that SWBT employees are not permitted to solicit or accept gifts, entertainment, or 
remuneration of any value, directly or indirectly, from the undersigned. 

Name of Organization 

By 

Title 

Date 

Orrtc:lal File Copy, unle .. reproduced 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 



EXHIBIT 10 (CONT'D) 

Active or Prospective Supplier Questionnaire 

Please answer all questions completely. 
Attach additional pages as necessary. 

SW 002-011-901 

SW-1153 
(Rev. 11-17) 

2 of S 

I. IDENTIFICATION (List complete name(s), including dba, aka) 

1. Name of firm---------------------------------Street address ___________________________________ __ 

City, State, Zip ____________________________________ _ 

2. Mail address (if different) __________________________ _ 

City, State, ZiP----------------------------------

3. Address to send Purchase Orden (if different)---------------------

City, State, Zip 

4. Remit to address (if different 
City, State, Zip 

5. Telephone TWX 

Facsimile telephone Telex 

6. If subsidiary, name of parent firm 

Mail address 
City, State, Zip 
Relationship of parent firm 

7. FOB Points (specify products): 

8. Names, titles, and business telephone numbers of principals and key people servicing SWBT: 

9. Persons to contact in case of emergency (include telephone): 

10. Names of other businesses your principals are associated with in a management or ownership capacity: 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 10 (CONT'D) 

SW-1153 
{Rev. 11=!7} 

3 of 5 

Active or Prospective Supplier Questionnaire 

II. BUSINESS EXPERIENCE 

1. List lines of business and how long involved with. Indicate if manufacturer or distributor. Anach 
catalogs and brochures: 

2. List significant services you have provided SWBT in the past five years, including dates of service: 

3. List significant services or projeru you have completed in the past five years for firms other than 

SWBT:-------------------------------------------------------------

4. List areas of expertise your firm has developed:--------------------

5. Have you ever failed to complete a contract awarded to you? Yes ___ _ No 

(Explain) 

III. LEGAL ORGANIZATION AND COMPLIANCE 

1. Proprietorship Pannership ------

Corporation -------
Chher (Describe) _______________________________ _ 

2. Under the laws of which state or country are you organized? 

3. When was this business originally formed?----------------------

4. Name of antecedent this business was known as or from which significant assets were acquire~ 

5. List the states (or other governing authority) in which you are licensed or registered, the types of 
license, and expiration dates: __________________________ _ 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 10 (CONT'O) 

Active or Prospective Supplier Questionnaire 

SW-1153 
(Rev. 11-17) 

4 of 5 

6. Are you in compliance with all applicable laws, statutes, and regulations, Federal, State, and 

Local (e.g., OSHA)? Yes ___ No --- (Explain) 

7. Are you an Equal Opponunity Employer? Yes ___ No __ _ 

(Explain) 

8. Name of Labor Organization affiliations, contract expiration dates: 

9. Number of employees: Nonmanagement --------- Management 

10. Are you a Minority or Woman-owned business? Yes ___ No __ _ 

If yes, indicate the correct description: 

(For all of the below. control is defined as exercising the power to make policy decisions. 
Operate is defined as being actively involved in day-to-day management. Also, you agree 
to promptly notify SWBT if there is a change in the ownership, control or operation as 

stated.) 

A. At least 50% owned, controlled and operated by American minority women. _______ _ 

B. At least 50% owned, controlled and operated by American minority men.---------
C. A publicly owned enterprise and at least S 1% of the outstanding stock is owned by American 

minority shareholders. 

(For A. B. or C above, indicate minority group(s)) 

Black Hispanic 

Asian/Pacific Islander ---- Indian/ Alaskan Native 

D. At least S 1% owned, controlled and operated by American non-minority women. 

11. Are any of your principals or employees employed by Southwestern Bell Corporation or any of its 

subsidiaries? 
Yes ___ No ___ (List names if yes) 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 10 (CONT'O) 

Active or Prospective Supplier QuestionnaL-e 

IV. FINANCIAL DETAILS 

SW-1153 
(Jlev. U-17) 

5 of 5 

1. Annual Sales T~l~u ---------------------------
Net VVonh -----------------------------

Financial statement attached: Yes __ No __ 

2. Person to contact regarding financial data (include telephone#): 

3. Do you rely on a parent company or other principals for capitalization or working funds, and are your 

obligations guaranteed by that organization? Yes No ------
(Explain) 

4. Has your firm or any of iu principals ever filed for Bankruptcy protection? 
Yes No (Explain) 

5. List insurance carriers and agents for Liability and Worker Compensation coverage. and policy limits: 

6. Li..q any judgements or liens entered apinst you, and any contingent liabilities pending against you 

which may have a material adverse effect on your financial position or operation:---------

IV. REFERENCES (List name, address. telephone. contact persons) 

1. Ba~------------------~------------------------------------------------

2. Suppliers 

3. Clients 

4. Consultants 

XL SUMMARY OF ATTACHMENTS (List of documents attached and made a part of this questionnaire) 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBIT 11 

FA FORM S-6749 

CERTIFICATE OF PAYMENT FOR CONTRACT WORK 

THE USE AND PREPARATION OF THIS FORM IS SET FORTH IN JOINT PRACTICE 56 "BILL PAYMENT 

PRACTICE" UNDER THE SECTION SUBJECT "CONTRACTS". 

@ SouthwHtem a.n 

CERTIFICATE OF PAYMENT FOR CONTRACT WORK 
Aete1 tO n ,..., To Be Attached To FA Form SW-4472 
r--

DATE CERTIFICATE NO. 

PAYEE !NAME AND ADDRESS 
OF CONTRACTOR TO WHOM 
PAYMENT IS DUEl 

ESTIMATE OF OTHER FLAT SUM 
WORK ORDER NO. DATE OF CONTRACT KIND OF CONTRACT GUARANTEED MAX 

""""o;,' r-~u.;, 

UNIT COST 
DESCRIPTION OF WORK 

LOCATION OF WORK 

!FOR USE IN CASE OF FL.AT SUM OR GUARANTEED (FOR USE IN CASE OF COST PLUS OR UNIT COST CONTRACT 
MAXIMUM CONTRACT ONLY) ONLY) 

1. CONTRACT COST: 1. CONTRACT COST· 

1A. OiiUii .. .aJ Contraet Cuit . s 1A. Ongir-.af Estii'i\it&CS Cont;act COst 
ron Which Execution Of The 

1 B. Extraa AuthOrized To O.te .. s Contract wu Ba..Cl . s 
1 B. Extras Authortzed To O.te . s 

1C. Total IL•ne 1A Plus LinetBl . s 1C. Total (Ltne 1A Plua Ltne 1Bl . s 
1D. Cfedita AuthOnzed 'To O.te .. s 

1 D. Credits AuthOftZed To Date . s 1E. Net (Ltne 1C Mtnus Line 1D) .... s 
1F. Most Recent Autl!onzed Owrall 

1 E. Net Contract COlt Eatimate Of 'Total Contract Colt' .. s 
iLtne lC ioin'lus L•ne 10i s lG. Currwnt Eiilmate of ioiai 

Contract Cost( __ % of tine IF) s 

'Amount Shown On Ltne tA. ExceDt Wllent A SubHQuent Revtaed 
Estimate Of The Total Contract COlt Hu Been Authonzeo. tn Whtcl"l 
Event Tile Amount Of Such Rev..eo Elttmate Of Total Contract 
Cost Snould Be Rei)Ofted On L•ne 1F 

PAYMENTS 

I' 
VALUE OF LABOR. MATERIAL.. SERVICES. ETC .. FURNISHED TO DATE . s 

3. AMOUNT WITHHELD(___ %OF LINE 2. OR--% OF CONTRACTOR'S FEE. AS APPROPRIATE) . s 
~ TOTAL AMOUNT TO WHICH CONTRACTOR IS ENTITLED TO PAYMENT TO DATE (liNE 2 MINUS LINE 3\ . s 
5. TOTAL PAYMENTS REPRESENTED BY PREVIOUS CERTIFICATES. s 
6 PAYMENT REQUESTED BY THIS CERTIFICATE . s 

(FOR USE IN CASE OF FLAT SUM OR GUARANTEED (FOR USE IN CASE OF COST PLUS OR UNIT COST CONTRACi 
MAXIMUM CONTRACT ONLY) ONLY) 

7. CURRENT ESTIMATE OF 
7. REMAINDER UNPAID OF REMAINING PAYMENTS 

I NET CONTRACT COST TO BE MADE 
CLINE tEMINUSLINE6) ... .... s (LINE 1G MINUS LINE~~ . s 

THIS IS TO CERTIFY THAT THE CONTRACTOR NAMED ABOVE HAS COMPLIED TO DATE WITH ALL REQUIREMENTS OF THE I 
CONTRACT PRECEDENT TO PAYMENT OF THE AMOUNT ENTERED ON LINE 6. AND IS ENTITLED TO THAT PAYMENT IN CONFORMITY 
WITH THE TERMS OF THE CONTRACT: THAT THE ATTACHED REQUEST FOR PAYMENT OF THAT AMOUNT IS CORRECT. AND THAT THE 
AMOUNT REPORTED ON LINE 2. IF IN RESPECT OF A COST PLUS CONTRACT. REPRESENTS EXPENDITURES BY THE CONTRACTOr:> I 
PLUS FEE. PROPERLY CHARGEABLE TO THIS COMPANY IN ACCORDANCE WITH THE TERMS OF THE CONTRACT. AS EVIDENCED BY 
DETAILED PAYROLLS AND BILLS CERTIFIED BY A REPRESENTATIVE OF THIS COMPANY CONVERSANT WITH THE FACTS AND SUBMIT-

I TEO WITH THIS OR PREVIOUS CERTIFICATES. 

~ I TllLE 

""~' ~ftL..II'\ .. 1~ ... " 

, ..... .. 

PROPRIETARY 

Not for use or disclosure outside Southwestern Bell 
Telephone Company except under written agreement. 
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EXHIBI~r 12 

FORM S"i'9 3 71 

ENVELOF1E - PROPOSAL RE~rURN 

THIS ENVELOPE MAY .BE PROVIDED TO 'I'HE CONTRACTORS FOR RETUJRNING SE.M.ED PROPOSALS. 

WHEHE CONDrriONS RE1QUIRE A SEALED CONTAINER OTHER ~rHAN SW9 3 71 THE :ENTRIES ON SW9 3 71 

MUST BE TRANSFE:RRED TO THE CON~rAINER USED • 
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