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1.01 This section is reissued to provide Departmental procedures covering
Southwestern Bell Telephone Company contracts for the Construction and
Maintenance of Outside Plant. This section is subordinate and in no way
supersedes with Operating Practice 112 - Purchasing and Contracting
Policies. 1In addition to this section other reference material should
include:

1. Schedule of Authorizations

2. Operating Practice 112 Purchasing and Contract Procedures

3. Operating Practice 109 Corporate Insurance and Suretyship

4. Operating Practice 56 Bill Payment Procedures

5. Operating Practice 128 Minority/Women/Small Business
Enterprise Program

6. Operating Practice 46 Estimate Routine

7. Operating Practice 47 Document Retention Guide

8. Operating Practice 92 Procedures for Safeguarding
Proprietary Information

1.03 This section is issued to replace 002-011-901SW Issue A, October 1981.
2. CONTRACTING ETHICS

2.01 It is the Company's policy to seek out and buy technically suitable gquality
products and services at the best overall value and to award business on
the basis of merit to qualified suppliers. All suppliers will be treated
in a fair and unbiased manner in all transactions with the Company.

2.02 Gifts, loans, unusual hospitality, or any other thing of monetary value
that could influence actions, or give the appearance of being capable of
influencing actions should be promptly reported to your supervisor and then
returned to the donor, if possible, or disposed of in another appropriate
manner. Acceptance of a meal or refreshments in the normal course of
business relations is permitted as a courtesy and, when practical, should
be on a reciprocal basis.

3. DEFINITIONS
3.01 For the purpose of this practice, the following definitions apply:
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CONTRACT ADMINISTRATOR - Any management person charged with the maintenance
of an approved contractor list, the proper implementation of contracts,
qualification of contractors, issuance of a contract gquestionnaire,
verification of insurance and all other record keeping and administrative

tasks associated with contracts and contractors.

MECHANIZED SYSTEMS - Mini and Personal computer programs developed for
contract administration, record keeping, cost analysis and form generation.
These systems must not conflict with this practice or any related
practices. The documents produced via mechanized programs must conform to
the exhibits in this practice and related practices as the only forms
approved by the Legal Department.

TELEPHONE COMPANY REPRESENTATIVE - The *Telephone Company Representative”
shall be the manager responsible for the letting and supervision of the
administration of a contract and shall be specified in the contract.
WRITTEN CONTRACT - A “written contract® may be a "form contract"”

a
ange of letters,

5

both parties; a writing signed by both parties, or an exc
or a letter signed by either party and agreed to by the other. 1Its purpose
is to summarize and record all pertinent facts constituting the

agreement. All written contracts using non-standard forms, terms
contractors shall be routed through the appropriate Leg

review and advice before su
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a. IDENTITY of parties, and the date of agreement - generally, the date
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on which the last party executes the contract.
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b. Description of the work with appropriate references tc attachments and
specifications {including drawings) which may be attached tc, or
otherwise made part of the contract.

c. Statement of consideraticn, including the contract price, security
{e.g., retainage) as necessary, method of payment, rates of payment
and method of calculating payment.
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4. FUNDAMENTALS

Special conditions, if any, which are detailed statements of the
rights and obligations of the parties to the contract which are not
covered by the standard general conditions.

Adequate definitions of terms, titles and repetitive phrases which do
not have common understanding or are not used in the context of their

accepted meaning.

Execution (signed) by the parties.

OF CONTRACTS

Employees whose duties involve handling contracts should understand the

following generally accepted essentials of a contract:

a. The contract should be between competent parties (The parties should
be of legal age; of sound mind; and have authority to enter into the
contract.)

b. The contract must be for legal purposes. (It must not violate any
statutes, or accepted principles of common law or public policy.)

c. The contract should include an exchange of valuable consideration by
the parties.

d. The contract should clearly express the terms and conditions of the
agreement.

e. The contract should be clearly understood and accepted by both
contracting parties.

5. CONSIDERATIONS PRIOR TO ENTERING INTO CONTRACTS
5.01 TIME FACTORS - Contract work entails a considerable amount of work that
must be done by the Telephone Company prior to establishing a contractor on
the job, such as:
a. Right of way acguisition.
b. The preparation of complete specifications.
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d. The review of the job with interested contractors who will be invited
to quote.

e. The preparation, the quoting and the letting of the contract.

Much of this work is sequential in nature and often consumes a considerable
period of time. Therefore, it is essential that contract work be planned
with sufficient lead time to permit the completion of this important

preparatory work.

CONTRACTOR~-TELEPHONE COMPANY RELATIONSHIP - To minimize the liability on

the part of the Telephone Company for such things as the negligence of the
contractor, it is important that the relationship of the contractor to the
Telephone Company be that of an independent contractor and not an employee.
Whether an independent contractor relationship exists is determined by the
facts in each case. The principal test is whether the person engaging the

contractor directly controls the method by or manner in which the

contractor performs the work as well as the final result.
is exercised, the contractor can be held to be an employee
independent contractor. Other commonly recognized factors

establish that the contractor is an independent contractor
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to

the

following:
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b. The exXistence 0f a contract for the performance of a specific piece of
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c. The fact that the contractor has employees with the right to supervise
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their work.
3 cimmlics arA moadaed el o
d. The contractors cobligation to furnish tools, supplies and materials.
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e. The fact that the work done or service rendered is outside the usual
course cof business cof the perscn engaging the contractor.
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standard printed contracts or others prepared by the Legal Department of
the Telephone Company must be avoided.

FIXED COST or FLAT-SUM CONTRACTS - Specify the total amount to be paid the

vendor for the goods and/or services rendered. When the specifications for

the desired goods or services are sufficiently complete these types of
contracts are the most desirable because they fix the total cost and in

most instances will result in the least overall cost.

This is the most common method of contracting. Once the contract price is
fixed at the time of original agreement, it remains unchanged through
completion. The only legal considerations warranting a price change under
a Fixed Cost-Flat Sum agreements are either a change in the scope of the
work or some mutual error. Faulty cost estimates by the contractor are not

a mutual error, and legally are not grounds for a price change.

When specifications are less complete, it may be advisable to reguire a
flat sum bid for the major portions of the work and a schedule of unit-cost
for the remaining less specific portions of the work; e.g., paving in
connection with a conduit job where the full extent of paving required is
not completely known. In cases like these, the combined flat sum -
unit-cost contract approach reduces the unknowns for the contractor and
could result in a lower total cost to the Telephone Company than would a
Fixed Cost-Flat Sum contract for the entire job. The contract price is
then the flat sum plus the total amount obtained by multiplying the price
per unit by the best estimate of the number of units required taken at the
time authorization is requested.

UNIT-COST CONTRACT - Specific Jobs - Price-per-unit contracts covering
specific jobs specify an amount to be paid to the contractor for each unit
of work as related to a particular job. Unit-cost contracts of this kind
are executed when the amount of work cannot be determined accurately

beforehand except on an estimated basis. These contracts must provide that

COST-PLUS - Cost Plus contracts provide for work to be paid for on the
basis of the contractor's actual cost plus a contractor's fee. The fee may
be a specified amount, a percentage of the actual cost, or a combination of
the two. Ordinarily, cost-plus contracts are less attractive economically
and should be avoided in the absence of a compelling and documented
business reason for favoring this type of contract. Each cost-plus
contract must be specific as to the fee to be paid the contractor. These
PROPRIETARY
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contracts must provide that a representative of the Company
to audit appropriate contractor's records which are related
contract. Contract provisions should include that requests
the contractor be substantiated by evidence of expenditures
cost of labor, material, and any other items the Company is
for.
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has the right
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for payment by
that represent
being billed

ORAL CONTRACT - An unwritten agreement to provide goods or services

(estimated in value to be less than $2,000). In some cases,

an oral

contract may be an agreement which is evidenced by one or more written

documents prepared and/or signed by only one of the parties

such as Bills

of Lading, purchase orders, repair orders and receipts. Oral contracts are

potentially open to misunderstanding and their use should be limited to

emergency situations.

AGREEMENTS FOR GOODS OR SERVICES - CONTINUING BASES - There

are types of

goods and services that are required on a continuing or repetitive bases.

To ensure the ready availability of such goods or services at competitive

prices and upon agreeable terms and conditions, it may be desirable to

enter into agreements with a number of vendors of such goods and services

in advance of the actual procurement. Such agreements should incorporate

the unit prices the vendor will charge for any work requested to be

performed under the agreement. These jobs involve a relatively small

amount of work and may be rushed due to the need to provide, protect or

restore service. To ensure the availability of a qualified

contractor when

needed.
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e. The agreements shall be based on sealed proposals received from
E the contractors. The proposals should be handled in the manner
f specified in Section 11. During the period of the agreements, no
other proposals should be accepted nor should agreements be made
with contractors other than those who submitted sealed proposals.

f. Specific work to be done under the agreement should be ordered
from the contractor by means of a Work Request SW9366. Detailed
specifications with or without drawings should be attached to the
Work Request as necessary. The Work Regquest should be approved
by the proper level of authority based on the dollar value of the
work to be done. (See Exhibit 6 "WORK REQUEST SW9366".)

NOTE: Conditions will arise that make it necessary to request
work from the contractor on an oral basis. (e.g.,
service restoration because of fire, flood, windstorm,
other casualty.) Oral requests should then be
documented after the fact on the "Work Request."

g. Agreements utilizing time and material units reguire
comprehensive records of time, material and equipment. It also
requires that provisions be made for auditing the contractors
books, records, receipts, instructions, vouchers, memoranda, etc.
relating to the Agreement.

h. Contractor selection should be based on a cost comparison of
valid unit prices. Fregquently one contractor will have the
lowest unit cost for one type of work and another contractor will
have the lowest unit cost for another type of work. The
contractor with the lowest composite cost for all work to be
performed under a particular undertaking, should be selected.
Files should document this determination.

NOTE: It is not necessary to split work between two or more
contractors in order to achieve the lowest unit cost
for each work operation to be performed since it may
not be practical or desirable to have more than one

contractor on site.

If a contractor other than the least cost providor is selected,
the reason for the selection should be documented on the cost

comparison.

PROPRIETARY
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6. COMPETITIVE AND NON-COMPETITIVE CONTRACTING

6.01

COMPETITIVE QUOTING - Competitive quoting involves the solicitation of firm
price quotes or proposals from competent contractors, to do work in
accordance Qith a specification. The object of competitive guoting is to
obtain the lowest price for work to be performed. Only those contractors
fully qualified to carry out the work should be invited to quote.

A sufficient number of qualified contractors should be identified and
contacted so at least three quotes are received. When reliable contractors
have been requested to submit their quotes and the contract has been
awarded to the lowest guote, it is deemed to have been awarded on a

competitive basis, even though only one quote might have been received.

SINGLE SOURCE NEGOTIATIONS - should be used when the other contracting
procedures are impractical or otherwise inappropriate. Comparison of
prices with services of like complexity or similar costs should be used as
a substitute for the competitive contracting process (in this method).
This method of contracting is used for certain professional services or
emergency situations where the needs of the business preclude the use of
the competitive proposal process. Procedures for selection and proper
documentation of this method are detailed in Operating Practice 112 -

Purchasing and Contracting Policies.

WHEN IS COMPETITIVE QUOTING REQUIRED - Goods and services shall be obtained
utilizing competitive procurement procedures unless there are documented
business reasons showing that another method is preferable. This practice
in no way conflicts with the Company Policy outlined in the Operating
Practice 128 Minority/Women's and Small Business Enterprise Program. Small
business concerns including those owned and controlled by socially and
economically disadvantaged individuals shall have maximum practicable

opportunity to participate in performing contracts.

7. CONTRACTOR SELECTION/QUALIFICATION

7.01

The following procedures will be followed for Procurement of all goods and
services regardless of the type.

Identify Potential Suppliers - In beginning the contractor selection
process, a file of potential contractors should be developed and
maintained. The information contained in the file should be dated and
reviewed on a recurring basis if multiple contracts are anticipated. Any
updates or revisions to the original file should also be dated, and become

PROPRIETARY
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part of the on-going documentation in accordance with company policy. The
following items are to be considered and documented on a positive basis
prior to gqualifying the contractor for Company business. This list is not

all inclusive and other items may be considered.

Contractor on previous occasions where the Company purchased goods or
services or where similar goods or services were provided to other
companies.

2. The Firms financial condition and its ability to secure qualified
labor, supervision, and equipment in order to provide the required
goods or services. The Procurement and Risk Management Organizations
can assist in financial analysis.

3. The ability of the contractor to be insured and to adhere to a
nondiscriminatory employment policy in accordance with Southwestern
Bell Telepho

QUALIFICATION

contractor sh

involved, the

before being

guestionnaire

investigation

information so

construction

contractor's

necessary, to

Operating Pra

i
complete description

SOURCES OF INFORMATION CONCERNING CONTRACTORS - Following are some
suggested sources from which to obtain relevant information when
determining the qualifications of a contractor:

PROPRIETARY
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a. Performance of the contractor on previous occasions where the Company
purchased services or where similar services were provided to other

I companies.

b. Local banks and business establishments, particularly, the firms to
; . whom the contractor is indebted.

| c. Business bureaus, credit bureaus, bonding companies and Dun and Brad
} Street.

d. Local chamber of commerce.

7.05 CONTRACTORS OF QUESTIONABLE QUALIFICATIONS - Instances may arise where it
is considered advisable to permit a contractor to bid despite questions
concerning the contractor's qualifications. Such a contractor should be
informed that a bid bond naming the Telephone Company as owner must
accompany the contractors gquote. The contractor should also be advised
that, if awarded the contract, a performance and/or payment bond will be
required. The bonds premium will be paid by the Telephone Company as a
separate item not included in the contract price. The cost of the bond
should then be considered along with the cost of the proposal when
evaluating the bid.

7.06 LIST OF POTENTIAL QUALIFIED SUPPLIERS - A list or file of potential
qualified contractors should be developed and maintained by the Contract
Administrator. This list should identify minority.contractors and be dated
and reviewed at least annually. Any updates or revisions to the original

list should also be dated.

RA E - It is the Telephone Company's policy, in
selecting contractors to guote on construction projects, that gualified
contractors in the general geographical area of the proposed project
desiring to guote shall be given the opportunity to do so. This does not
exclude from the selection other gqualified contractors outside of the
general area who desire to guote on the projects.

SPLIT AWARDS - The policy to prevent overdependence need not eliminate
minority or small business contractor from participating in TELCO projects.
Split awards cor multiple centracts on major projects can be used to ensure
that all potential contractors have an opportunity to participate in
business that reasonably matches their capabilities. However the use of

PROPRIETARY
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Page 12

multiple contracts should not jeopardize the job completion date and should
be awarded only to qualified contractors and based on sound economic
principles.

ALLOW SUFFICIENT TIME FOR PROPOSAL - Invitations to bid shall normally be

transmitted to contractors by formal letter far enough in advance of the
proposed starting date to provide sufficient time for the contractors to
prepare their bids. However, when it is necessary because of time

limitations to request bids orally, the informal solicitation must be

confirmed by letter.

INFORMATION TO BE FURNISHED FOR PROPOSAL'S- An invitation to a contractor
to submit a proposal to do work is not an offer, rather an offer is being
requested. The proposal submitted by the contractor is an offer which
creates no rights or obligations until accepted. Therefore, the request

for quotes must not contain language which could be reasonably construed as
an offer on the part of the Telephone Company to enter into a contract with

the lowest gquote.

The invitation is usually a letter with attachments; however, it could be
just a letter. The information needed by the contractor is contained in
the letter, in a copy of the contract, in the specification, or in other
attachments.

Never paraphrase the contract provisions. If necessary to

highlight certain things, it should be done by reference.

The information contained in the proposal package for outside plant
construction or maintenance may vary in accordance with the type of
contract. However, inclusion of the following items will cover most

situations:

a. A letter or transmittal to the contractor which among other things

1. A description of the nature and the location of the proposed
= am amla
WOILK.
2. Reference to the job number, work print numbers, and any list of

3. Information advising where, when and how guotes are to be
returned.
PROPRIETARY
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A statement that the Telephone Company reserves the right to

accept any quote or reject any or all gquotes.

All invitations should contain identical sets of work prints.

A set of all Southwestern Bell Telephone Company practices applicable

to the work to be performed. (Unless it is known that the Contractor

already has an up-to-date set.)

One copy of the list of Special Provisions that apply to the proposed

work. The list of Special Provisions should include:

1.

The name, address and telephone number of the Telephone Company
Supervisor responsible for supervising the contract, and the date
the supervisor will be available to look over the job site.

The place and date of any pre-quote conference.

A statement that the Special Provisions take precedence over
information contained in the work prints and other specifications
and that the cost of complying with the Special Provisions should

be included in the contractor's gquote.

Notes correcting any error found on the work prints or
specifications.

Notes including information omitted from the work prints which
was discovered during the final field check of the proposed job
site e.g., new pavement or landscaping, grade changes, other
excavation or contract work in progress, need for select
backfill, rock, peat or frozen ground excavation, well pointing,
job sequence, etc.

The start and completion dates for the proposed work.
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9. INSURANCE

9.01

Page 14

of form SW-9371 is inappropriate, any sealed container may be used.
Due to the nature of the quote process and the need to maintain sealed
quotes, facsimile transmissions should not be accepted. The addressee
should be the one who signed theé invitation to quote or the General
Manager, as appropriate. In any case, the envelope or container
should be conspicuously marked:

QUOTE TO BE OPENED

PRIVATE-BID PROPOSAL

WORK ORDER NO.

CONTRACTOR

NAME

MAIL ROOM - DO NOT OPEN
DELIVER IMMEDIATELY

All contractor bid envelopes should be noted with the date and time

received and the name of the Company employee receiving the envelope.

Any quotes received after the quote due date should be returned unopened to
the quoter with a written explanation for its return.

(Example)

Quotes for this job were requested by

(date and time). This gquote was received

which was too late for consideration.

SPECIFICATIONS AND CONTRACT SHOULD AGREE -~ In furnishing specifications or
other instructions to a contract, care should be taken to see that nothing
in the specifications, work prints, or instructions conflicts with any of
the terms and conditions of the contract which the contractor will be
required to sign. Contract material should be in the contract and
specification material should be in the specification. They should not be
intermixed.

Special attention is required to see that the instructions, specifications,
drawings, description of the work, contract terms and conditions sent to
each contractor is identical.

GENERAL CONSIDERATIONS - It is the policy of Southwestern Bell Telephone
Company that any contractor, when working for the Company, shall agree to

PROPRIETARY
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defend the Company against any claims for personal injury or property
damage resulting from any acts of the contractor or contractor's
subcontractors, employees, agents or representatives or any failure to act
on their part to indemnify and hold SWBT harmless from any liability
arising from such claims. The purpose of these requirements is to protect
the public and to protect the Telephone Company's public image as well as
its financial position from such claims. To ensure compliance with this
policy each contractor is required to carry adequate liability insurance
with a company or companies acceptable to the Telephone Company. Under
normal circumstances, inguiry should be made to ascertain what liability
insurance a contractor carries before inviting the contractor to bid. The
contractor shall be informed of the types and amounts of liability

insurance that the contractor will be required to carry.

LIABILITY INSURANCE REQUIREMENTS - The range of financial risk to the
Telephone Company when contracting with others is great, and the amount of
liability is not necessarily related to the dollar amount of the contract.
Southwestern Bell Telephone Company is to be named as an additional insured
on the General Liability Policy and evidence of the insurance in effect
furnished to the Company on a Certificate of Insurance. The minimum
monetary limits and types of insurance for the usual contract situations

are described below. (Ref; OP 109 Corporate Insurance and Suretyship)

Worker's Compensation and Employers Liability/Worker's Compensation -
Statutory amount, Employers Liability - $100,000 for Bodily Injury by
accident, $100,000 for Bodily Injury by disease per employee, and $500,00
for Bodily Injury by disease, policy aggregate.

Commercial General Liability - $1,000,000 each occurrence regardless of
whether occurrences consists of personal injury, death, property damage or
combination thereof. The following coverages are included in the 1986 CGL
Insuring Agreement unless deleted by exclusionary endorsement.

Explosion: This coverage is for Property Damage arising out of "blasting'

or "explosion®. Blasting is an intentional act and the contractor and

o
~
o
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Underground: Coverage is for Property Damage to wires, conduits, pipes,
mains, sewers, tanks, tunnels, any similar property, caused by and
occurring during the use of mechanical equipment for the purpose of

grading, filling, back-filling or pile driving.

Certain working conditions may require these not to be excluded from the

Commercial General Liability Agreement. Even if the above coverage is not
excluded from the policy there is no coverage for property damage arising
out of operations performed for the named insured by independent

contractors.

Commercial Automobile Liability for Owned, hired and Non-owned Autos -
$1,000,000.

personal injury, death, property damage or combination thereof.

Each occurrence regardless for whether occurrence consist of

Owners and Contractors Protective Liability - $1,000,000 each occurrence
regardless of whether occurrence consists of personal injury, death,
property damage, or combination thereof. The insurance shall be written in
the name of Southwestern Bell Telephone Company and obtained from the same
insurance company which carries the contractors Commercial General

Liability Insurance to eliminate inter-company disputes.

Any deviations from these limits increase financial risk for the Company
and require fifth level management approval with Legal Department and

Corporate Insurance Risk Management consultation.

TS TO OTHERS RESULTING FROM CONTRACT WORK - All accidents

ry to or death of persons or damage to property of others

2 am = amame P- [Py 1 = - ee= 11 P Py NP . == 2 s oA = . = .
injury, death, property damage as well as claims and suits shall be
uuuuu - | —emmmsrmd Ver ees o e e TS mdamd b QR | — e am e e aa gy i r " —an ol PR L S,
Lfepolied prompuly vda LOe UISsSTILICL level mallager TO tne Legal Or sSecurity
Nensrtment
vepdarunenc.
PURPCSE OF RETAINAGE - Normally Southwestern Bell Telephone Company does
mnAt ryamMmiire s narfarmanca hanA Tne+aaR +ha OCAamrmaneg widhhalAde manay Fomem
AANT = dTHULL T «a MPeis LViiddQlUiv T AINJALNA o 4diD LT QAU , wiicT \'\Jlllt.lﬂll Ll ALUD iviac 4 L i
the payments tc the contractor, at a rate stipulated in the contract, for
the fellowing reasons:

PROPRIETARY
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a. To motivate the contractor to complete the work as specified in the

contract in accordance with the schedule.

b. To provide money for payment of subcontractors, materialmen and
laborers in the event that the contractor defaults and to preclude the
complications of liens.

c. To comply with state statutes which require retainage when the
contract exceeds a certain amount.

AMOUNT OF RETAINAGE - Southwestern Bell Telephone Company's standard
contract provides flexibility in establishing appropriate levels of
retainage. The retainage percentage should be set at an effective level to
avoid unnecessary increased cost which the contractor may pass on to the
Telephone Company.

Southwestern Bell Telephone Company generally retains 15 percent of the
periodic payment. However, it has proved satisfactory on certain jobs to
retain at the rate of 15% of the total payment until a predetermined

amount, usually about 10 percent of the contract price, is reached.

A - In general the Telephone Company shall retain
the money withheld from the total payment to the contractor until final

payment is due. At which time the following events shall have occurred:

= 17 IRt e Am S e o ~ laes | S P Sy | T T, . Ry . o N i
a. All work designated by the contract has been completed to the
Al armbacm o Moaeee e | . == f e 2
Telephone Company's satisfaction.
< ™ emmas s ovmams Fd A3 < - N ——— - ~ sl A ae PR ] R Y
b. The retention period specified in the contract or, where applicable,
by state statute has terminated.
] s - o - m ww
C. A contractor's affidavit has been received.
d. Waivers have been received from all subcontractors and major
csunnliers
suppliers.
e. Any further documentation and releases requested by the Legal
Department have been cbtained.
f. All property owner complaints related tc the Contractor have been
satisfied or an agreement regarding the settlement has been reached.

PROPRIETARY
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10.04 EARLY RELEASE OF RETAINAGE - If retainage is released at any time prior to
the completion of items (a) through (f) in paragraph 10.03, it is
considered early release of retainage.

Retainage is never réleased or reduced automatically, but only upon
'request. Close competent supervision must be given to all phases of the
construction job in the field as well as in the office to be capable of
evaluating a contractor's request for early release of retainage. The
status and quality of the work, outstanding property owner complaints,
other claims, the contractor's financial status, the status of payments to
all subcontractors, suppliers and materialmen, the reguirements of the
state law, etc. must be considered when evaluating a contractor's reguest
for early release or reduction of retainage. If retainage monies are
released or reduced imprudently, the very purpose for having retainage in
the first place is nullified.

The Contractor may apply for partial release of the amount retained
providing the reguest is accompanied by:

a. A complete release or waiver of all lien rights, or receipts in full

in lieu thereof, arising out of the work completed at the time of the

= alarmh~arma ettt er-tehtd-] - = ol a As momeea < e —— PN . P wmalAanaa P S
The Telephone Company at its sole discretion can release or not release the
retained monies.

Early release or reduction of retainage must be concurred in by the same
authority that executed the contract by the District Level or higher
manager responsible for the administration of the contract if delegated by
the authority who executed the contract and by the Legal Department.

On those jobs in which the Telephone Company has reguested the Contractor
to purchase a performance and/or payment bond, retainage may not be
released prior to final payment, either in whole or in part, without prior

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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INCREASED RETAINAGE - The Telephone Company may withhold sums in excess of

the retainage specified in the contract if suits have commenced, liens have

been filed, demands or claims of any kind have

been made against either the

Contractor or the Telephone Company in excess of the total amount being

retained.

OPENING OF SEALED PROPOSALS

11.01

shall comprise of not less than three members,

SAFE CUSTODY - Sealed proposals shall be held in safe custody until the
date they are to be opened in the presence of a committee.

The committee

one being a minimum of third

11.02

LOW QUOTE

level or one from another work group or department.

Proposal opening

results should be documented on Form SW-1887

"Record of Procurement of

Goods or Services"

and transmitted with the contract for approval.

CONTRACTORS PRESENT AT QUOTE OPENING - It may be appropriate to permit
contractors to be present for the opening of quotes, however, it is not
mandatory that this be done.

Contractors shall only be advised who is the successful bidder. They shall
not be advised of their rank order in quoting or of the dollar amount of
the contract awarded. The information contained in the proposals is

Proprietary and shall be treated as such.

VS. ACCEPTABLE QUOTE

[
[ N]
.

o
[

EVALUATION OF PROPOSALS - The apparent low quote does not always provide

the lowest cost job even though the contractor is qualified and the

proposed work is in accordance with the specifications. The reason for

this is that the method of pricing and of billing used in the contractors

proposal is designed to provide the contractor the most favorable bid

position while providing the contractor the -greatest possible return for
t

t. The contractor develops pricing strategy on personal

- S emdeommd S e PN = -l PRy RN RN s L4 1} PR R, U W i = =" N s Y
a istration, pooOr JOb Kknowledge, etc. Therefore, the total proposal
- Tam arra Tsaamd o o Y T srma e ~see ) N PO L Talkaoae == PP
nust be evaluated - the lump sum - the unit-prices - labor and eguipment
e e R a1 mrrmwlhand . ememaAaEid . malhaemen - Py .
pLiles T UvVClillcau T pluldl T Clilaliyes T cill.
2 NOATEC _ TEFE oFhaw avrmnTesan o e lae Ta
12.02 HANDLING OF UNUSUALLY LOW=PRICED PRCOPOSALS = If after evaluation by the
———————— Ila Neodksrsmd Tarral mamam~mas =2 smsmene oo Aememm mane A lia emans w3
L4TOPUIIDALVNILT ViDLLILlLL LlCVECL llalliayTcl a PlUyUbﬂ..L appcalr O b priced
P R et o e L-0-] - i hhen s = - -~ o P=Y
excessively low compared to the other proposals submitted and to the
] ~ ~ =
Telephone Company's cost estimate, it should be referred back to the

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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to submit a revised quote.

contractor to ascertain if some factors or costs were possibly overlooked
when computing the gquote. If such a possibility becomes apparent, the
contractor should be given an opportunity to reconsider the gquote, and to
withdraw it, if desired. The contractor should not, however, be permitted
If on the other hand, the contractor decides to
let the guote stand, it must be made clear to the contractor that the
Company will not accept any supplementary or adjustment billing for extras,
supervision, increased costs or similar items within the terms of the
contract to compensate for any loss sustained by the contractor. The
contractor should furnish to the Telephone Company the name of contractors
bonding company at this time, and if awarded the contract, contractor may

be required to furnish a performance and payment bond.

There are considerations other than cost and adequacy of the proposal which
indicate that other than the lowest gquote be awarded the contract; i.e.,
sometimes conditions develop or information becomes available between the
time the invitation for proposals is sent out and the time the proposals
are opened which would make a formerly acceptable Contractor now

undesirable at any price.

13. RECOMMENDATION FOR AWARDING CONTRACT

13.01

Page 20

PREPARATION OF RECOMMENDATION FOR AWARDING CONTRACT - The recommendation
for awarding a contract shall be prepared, dated and certified by the
committee which witnesses the opening of the proposals. The recommendation
shall include the following and any other information that may be
appropriate. (FORM SW-1887)

a. The date the proposals were opened.

b. A list of all contractors invited to submit and that submitted. A
proposal showing the name of the contractor, the contract amount or
monetary ceiling, the type of contract, the pricing arrangements and
any additional pertinent information. Any low priced proposal which

has been withdrawn by a contractor or rejected by the Telephone

PR —~ -~ A le e T S -] e @ e - e . - —— e L P Py - Vol P,
rIuer VI VLIel aulllDliraltliolnl allld Lo e most recenc elepnone cLompany
~ogatr actimasta amA mraride an evnlanatiarn Af anyv arnrersahls
CUSL E5itdillate, 4dllu pluvidr d4dll cAplalldlloll UL ally aeppriecldable
Ai Ffaoranmre hot+rwasn +ham
Qloierence pecrween cnem.

PROPRIETARY
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d. The reasons for selecting and recommending the award of the contract

to other than the contractor submitting the least cost proposal.

SURETIES - Southwestern Bell Telephone Company does not generally require
Bid, Performance and Payment Bonds. However, consideration should be given
to procuring these bonds for major contracts or construction operations.
BID BONDS: Bid or proposal bonds guarantee that a successful bidder will
enter into final contract at the price bid and will post Performance and
Payment Bonds. The bond amount is usually stated as percentage of the
contract being bid.
PERFORMANCE BONDS: A Performance Bond guarantees that a contractor will
complete the job in accordance with the contract plans and specifications.

The bond amount should be 100% of the contract price.

PAYMENT BOND:

subcontractors will pay labor and material bill incurred in the performance

A Payment Bond guarantees that a contractor and his
of a contract.

The bond amount is usually 50% of the contract price.

OF CONTRACT

14.01

PROCEDURE

and determined which contractor is the successful bidder, execution by the

- After the gquote opening committee has evaluated the proposals

Telephone Company requires the following steps:

a. The management employee responsible for the performance of the work or
the Contract Administrator shall prepare two copies of a proposed
contract. The Southwestern Bell Telephone Company standard form

contract shall be used for this purpose. The contract price (and unit

prices, if any) must be accurately transcribed from the contractors
proposal into the contract document along with other pertinent
information. Each copy of the proposed contract shall be attached

with its Special Provisions, General Provisions, Specifications and
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14.02

14.03

14.04

Page 22

Both copies of the executed contract and the Certificate of Insurance

should then be forwarded to the Telephone Company Manager with the

proper level of authority of signing
Authorizations.)

An executed original of the contract is then transmitted to the

contractor.

After copies are made for office and field use, the

(in accordance with Schedule of

original should be retained in file by the Telephone Company Contract

Administrator.

NOTIFYING SUCCESSFUL CONTRACTOR - The successful contractor should only be

advised they are the successful bidder.

the low bidder.

NOTIFICATION TO OTHER CONTRACTORS WHO SUBMITTED PROPOSALS -

contract has been awarded,

After the

each of the other contractors who submitted a

proposal should be informed as to the name of the contractor awarded the

contract.

bidding, or of the dollar amount of the contract awarded.

The contractors shall not be advised of their rank order in

CORRECT NAME AND STATUS OF TELEPHONE COMPANY AND CONTRACTOR - The full

They should not be told they are

correct name and status of the Southwestern Bell Telephone Company and the
It should be

Contractor shall be typed into the preamble of any contract.

noted that "John Doe and Co." is not the same as "John Doe and Company" or

"ABC Incorporated® is not the same as "ABC Inc.”

Examples of the form to use for the various types of business entities

follows:

If the contractor is a corporation, the contract should contain the

contractor's full corporate, together with the state in
incorporated, e.g., the Blue Construction Company, a Ne

Corporation.

TE LL o mmmdheo Lm 2o me 232 ot a9 Ll o s A 2
1I TNne€ Ccontractor 1s d4an inaivigudl, tne contract
e dra e e d AIT o L e oY L el =T Ll Lo Vs oo
givell name, miadie initiddl (1l 4dny) anad tTwne lamily name
PR - o R o ~ Talo T o P T ] Al
ilnalvicaudds, €.g., voOnn K. Lavon, 4an indiviquali, aoing
= - Qe+l Amdcn it d e M e
K. L. <odiidill wonuvridcLlinyg vompalnly.
TE +hn mmmdrombar 40 =2 mardemnarabki- +ho Aanmderasmd o113
44 Lilc CullitialLLulrl 1o a pal Lliclisiilp, LT Ll ac it oiivuad
€321 mama Af +ha marimarchin damadlhar wrsdbh o braAds A
L UlL L 1Qa vl LIIT Al LUITL Olllp LUYTLUTL wWdhlil Lilc Lilauc vl
nama 1€ anmg
name, ii any.
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If the contractor is a joint venture, the contract should contain the

full name of the joint venture, together with the trade name of the

joint venture, if any.

14.05

FORM OF EXECUTION OF CONTRACT OF CONTRACTORé - The individual

executing a contract on behalf of a contractor should be regquired to

demonstrate that he/she has authority to bind the contractor.

The

legal department should be consulted with respect to any questions

regarding the authority of the individual executing the contract for

the contractor.

In the case of a corporation:

or vice president,

attested by the secretary of the corporation, and we should be

If an individual, who is not president

signs for a corporation, his signature should be

furnished a certified resolution from the Board of Directors of the

contracting corporation, providing that the individual has the power

and right to bind the corporation.

If the president or vice president executes on behalf of a contracting

corporation, the contract should be attested by the secretary.

15. CONTRACT APPROVALS AND CHANGES

i
ul
.

o
[

SCHEDULE OF AUTHORIZATIONS:

The management levels required to autharize

contracts are set forth in the Schedule of Authorizations as related to the

type and cost of contract expenditures.

Contracts for work to be performed

under authority of a specific estimate, routine or custom work order should

not be approved or executed prior to approval of the related estimate or

advance approval within the provisions of Operating Practice 46 and

edule of Authorizations.
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. An estimate CI al.l anticipated expenditures and utae
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3. A recommendation covering the remaining needs of the contract.

The letter should be forwarded via the line of organization to the manager
with the appropriate authority for approving the increased expenditures, as
set forth in the schedule of authorizations.

When the price specified in an executed contract is decreased, concurrence
by the contractor to the change should be obtained in writing. This may be
by letter agreement or otherwise. (See Exhibit 9 for "Supplemental
Contract".)

15.03 COST PLUS - UNIT COST - For Cost Plus and Unit Cost Type contracts that
cover a specific undertaking, a memorandum advising of the estimated total
amount to be paid under the contract, must be prepared to accompany the
contract when submitted for approval and execution.

15.04 AGREEMENTS - CONTINUING BASIS - Agreements Continuing Basis shall be
authorized in accordance with the Schedule of Authorizations. The total
amount to be paid under the agreement shall be considered as the maximum
amount limited per job request as stated in the "LIMITATION ON CONTRACT
AMOUNT" of the agreement. This amount should be in accordance with the
Schedule of Authorizations.

16. FIELD INSPECTIONS AND REPORTS OF CONTRACT WORK

16.01 FIELD INSPECTIONS - GENERAL - Field inspection by designated field
employees or contract personnel and recurring field inspections by Company
supervisors in charge of the work should be made to insure that the quality
and cost of contract work are satisfactory and that the work is being
carried out in accordance with the terms of the contract. Additional
inspections for administrative purposes may be made by representatives from
the Department responsible for the performance of the work or other
interested Departments including the Internal Auditor.

LIFICATIONS OF INSPECTORS - Employees and contract personnel assigned to

-
o2}
(=]
N
@)
CI
»

inspection work should be gualified to determine the quality and progress

]

f the work being performed. They should be thoroughly versed in the
complete contract and should have the necessary authority or instructions
to insure compliance with the terms of the contract and the ability to
ly obtain higher authority review and concurrence or rejection as
D-406 "Outside Plant - Contract Technical® should

E

se
ore assuming the duties of a Contract Work Inspector.

PROPRIETARY
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16.02 DETAILS TO BE CHECKED - Inspections should include checking progress of
work, quality of work and material, adherence to specifications,
disposition of this Company's surplus and salvaged material, and
subcontractors and materialmen on the job. In addition, on cost
reimbursement contracts, the field inspection reports should show in detail
the labor hours, equipment, and material used. Where rental equipment is
involved, reports should also show the time the equipment is in use, the
idle time and the time used in transporting the equipment when the
Telephone Company is paying for such time.

Inspectors should mark on the work prints the actual measurements and
locations of bores, backhoe work, cut and repair work, hand and rock
digging, additional depth, etc. The marked work print can then be used to
verify the contractor bill. The marked work print along with a copy of the
bill should be retained at the placing supervisors office or the unit
office for a period of one year. 1In cases involving continuing services;
it is impractical or impossible to get 100 percent inspection and certify
that all work was performed. Sampling of completed work such as buried
drop wire are acceptable; however, specific work operations inspected

should be indicated on the bill where practical.

16.04 FORWARDING OF INSPECTION REPORTS - Inspection prints, reports or time and
material data sheets shall be forwarded to the Contract Administrator at
intervals commensurate with the magnitude of the job and the need of the
Contract Administrator but in sufficient time to be reconciled with the

contractors bill (statement of estimate).

16.05 SUMMARY OF PROGRESS AND PAYMENTS - A chart or summary of progress and
payments made under each contract should be maintained by the Contract
Administrator, or district, or division, in charge of the work. Particular
attention should be given the progress of the work as described in field
reports furnished by contractors and field inspectors, with the view of
meeting scheduled completion dates and to prevent partial payments out of

proportion to the amount of work completed.
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; 17.02 REFERENCES ON BILLS - Bills and vouchers covering expenditures for work

E performed under a contract shall bear a reference to the date and amount of
E the contract and a notation indicating whether the amount billed is the
initial, partial or final payment due under the contract. Field inspection
% ’ reports and any details required to support payments made to the contractor
| ‘shall be identified by reference and entered on the bill or voucher. These
i reports and data shall be maintained by the Contract Administrator for the

contract and shall be made available for review by higher management or
: Comptrollers.

17.03 CERTIFICATION AND APPROVAL OF BILLS -~ Bills for contract work should be
certified for correctness. Correctness means that the pricing is in
accordance with the contract, that the work listed has been completed
satisfactorily, that the material or equipment and labor listed has been
used or incorporated into the work as stated. The inspection print or
equivalent shall be reconciled with the details furnished on the
contractor's bills. After certification, the bill shall be approved by the
authorized management employee.

Early and/or late payment of bills can be costly to the Telephone Company,
therefore, bills shall be processed so that they reach the contractor on or

17.04 REQUEST FOR RELEASE OF RETAINAGE - Retainage shall be released only after
the receipt of a written reguest stating the amount of retainage to be
released and approved by the appropriate management employee. (See Section
10.)

17.05 PAYMENTS TO OTHER THAN CONTRACTOR - Payments regquired under a contract

|

l

]

E

]

:

:
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j

5

E

!

E

t before the date due, which is usually specified in the contract.
E

:

[

E

F

|

E

i shall be paid directly to the contractor unless the Legal Department

: concurs in payment to a third party. Third party payments may arise
through assignments by the contractor with notice to and approval by the
Company, through court ordered payment such as attachments levied against

____________ R v

monies due the contractor, or through the Company's decision to pay

subcontractors and materialmen directly when the contractor has failed to
pay these debts. The Legal Department shall assist in preparing the
necessary documents for a revised payment arrangement.

Copies of documents requiring or authorizing payment to parties other than
the Contractor shall be obtained by the Contract Administrator. When the
Contractor has assigned monies due under the contract or when payments to
third parties are compelled by court order, the Contract Administrator
shall indicate on all vouchers certifying such payments that the check or

PROPRIETARY
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draft be made payable as follows: (Payee's name) for credit under
(Contractor's name) assignment dated (Date of Assignment or Court Order).
A copy of the assignment or other document shall accompany the first
voucher. When the Company decides to pay subcontractors and materialmen
directly, the Contract Administrator shall prepare the vouchers in
accordance with the instructions furnished by the Legal Department and
Comptrollers.

PROPRIETARY
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RECORD OF PROCUREMEN’ \

REGARDING THE CONTRACTORS QUOTE PROPOSAL. THIS FORM CAN BE USED AS A ROUTE SHEET
SHOULD BE MADE A PART OF ALL CONTRACTS WHEN SUBMITTED F
' TELEPHONE CO.

@ Southwestern Bell Telephone sw-10e7

(Rev. §-81)
Reterence: O.P. 112

Ratention Period: same as oontraot
RECORD OF PROCUREMENT OF GOODS AND SERVICES

Name
Date
State Dept. Division District
N Date Approved
Description of Prooursment
Method: Competitive Quotes [ Competitve Proposais ] Single Source Negotations [_]
Feason for
Type C : By Tolep ] in Persen ] By Lonar [}
By Lerar | |
Suppliers Contacted to Submit Quotes or Proposals: *M/W/SBE
Date of Date of
Yon Responee Contact Price
1.
2.
3.
4.
s,
6.
Conwnents re: avalablity, quality, quote . insurance, etc. for the above supplers
1.
2.
3.
4.
§.
€.
Sesiec Quotes: Dateof Quote List —_____________ Date/Time of Opening Location
Title: Date:
Title. Date:
Explanation ¥ lowest price Is not
Tranemittal:
Titie: Date:
Recommended: Title: Date:
Recorry ™ — Date:
Tile: Date:
Tite: Date:
Recormmer Thie: Date:
Approved: Titie: Date:
* Minortty/Women/Smal Business Emerprise {use other side if sdditional space s required]

Ofticial Flie Copy, uniess reproduced
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 2A
STANDARD FORM CONTRACT FOR OUTSIDE TELEPHONE PLANT CONSTRUCTION
FORM 9365A
() £oismvasion Bad Bisohons
. (Rev. 6-91)
Division Project Contract Number
District Job Number
Area Code Account Code Amoun!
Exchange Toul Cost

CONTRACT FOR OUTSIDE TELEPHONE PLANT CON

1S AGREEMENT is made between SOUTHWESTERN BELL TELEPHONE COMPANY, a Missouri Corporation,

(hernfte ., “The Telephone Company”) and the g named C. ( fier, “Ci O H

IN CONSIDERATION of the Teleph Company's agr to pay Contractor the Contract Price for the complete and
satisfaciory performance of the work herein specified at or in vicinity of the designated Project Location, it is mutually agreed:

1. CONTRACT PRICE:
2. PROJECT LOCATION:

3. SCOPE OF WORK: The Contracior shall do the following work (bereafier, The “Project™):

4. TIME FOR PERFORMANCE: The Contractor shall pert under this Agr upon req of the Telephone
Company to proceed and shall thereafier proceed 10 completion with 1 bl patch. The Project shall be complete within
days after the Teleph Company's req 10p d. Time is of the in the perf. of this Agr

5. MATERIAL FURNISHED BY THE TELEPHONE COMPANY: The Teleph Company shall ish the following material:

PR VSR am
¢ P a

Contractor shall pick up and transport such material from its piace of siorage to tbe job siie as ne shall port and
return 1o a piace of age designated by the Teleph Comp all empty cable and wire reeis and all reusable and unused material
b ging to the Teleph Company. C shall disp of saivage ciass iai as the Teiephone Comp may direct.

Page 1 of 2 Pages

PROPRIETARY
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EXHIBIT 2B

FORM SW9365B

SW-3365b
(Rev. 8-91)

6. AGREEMENT DEFINED: This Agr ists of this C For Outside Teleph Plamt C i the General
Provisions Applying To All Telephone Plun Construction Contracts, Form SW-9365C,D, Nonducrumnuon Compliance Agreement,
Form SW-9368, and the following:

7. SPECIAL PROVISIONS:

a. Tel C 1 may test all cable sheath for sheath continuity and pound prior 1o certification for payment of bills.
Conluclnr will pny lhe cost of uncovering and covering cable requiring repairs d by C during the pilacing operation
whether by trenching, plowing, pulling or and other method.

IN WITNESS ‘WHEREOF, Contractor and the Teleph C y have d this A 10 be d in duplicate by

their duly hori P 3} as of the latest date written under u:eu signatures.

FOR TELEPHONE COMPANY USE ONLY

Name of Contractor
Submiitted by

Name aad Title

Concurred by e

SOUTHWESTERN BELL TELEPHONE COMPANY

By

Approved as 1o Form

Title

Altorney Date

Page 2 of 2 Pages
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EXHIBIT 3

FORM SW9365 C-~D EXHIBIT A

FORMS SW9365 C AND D ARE- THE GENERAL PROVISIONS THAT APPLY TO ALL OUTSIDE TELEPHONE PLANT

CONTRACTS

‘ ’ Southwestern Bel Telephone . SwW-g38s5C

1.

{Bay & _ai
\"eV. §=81)

GENERAL PROVISIONS APPLYING TO ALL TELEPHONE EXHIBIT A
PLANT CONSTRUCTION CONTRACTS

CHANGES IN THE PROJECT: The Telephone Company may make changes in the Project by aliering, adding to or deducting from,
the Project. If the contract sets forth a unit or quantitative price, the price shall be adjusted for such change on the basis of such unit or
quantitative price. No change in the contract price shall be made for minor changes not involving exira cost. All other adjustments in the
contract price by reason of any change shall be as agreed to by the parties.

ORDER IN WHICH WORK PERFORMED: The C shall and perf. the work st such poinis or beiween
certain specified places, in the order of p d as the Teleph C y may d

DELAY IN COMPLETION: The Contractor shall not be liable for failure to complete the Project within the time specified if caused by
delay due to hurricane, tornado. flood, fire, war, riot, strikes, or unavoidable casualty, or by reason of other delay not due 10 the fault or

glect of the Contractor. The Teleph Comp shall not be liable for its delays in supplying 1 10 the C
MATERIAL FURNISHED BY CONTRACTOR: The Contractor shall furnish all supervision, labor, 1ools, equipment, power,
ransportation, rial and suppli quired 10 perf: the Project, except those items specifically listed in the Agreement to be furnished
by the Telephone Company.
lNSPECTlON OF MATERIAL: ll shall be the duty of the C. to inspect all rial used in the performance of the Project,
her or not furnished by the Tel Company, for def orh d diti which could cause property damage or personal

injury. The Contractor shall not use .ny material in the performance of the Project found to be defective when to do so would result in an

unreasonable risk of harm to persons or propery.

EASEMENTS AND PERMITS: .

a. For outside plant construction and outside mainienance work, the Teleph C shall p at its exp all right of way
elsem:nts licenses 10 come upon land 1o perform the work, nmlu lor ontnin: nde\ulks streets, alleys and highways, and

P its, but the f' :h-.ll ‘e ponsible for ind dently ascertaini before ing work, that all permits,
and pe ion of 1 have been obmned Any bond necessary to obtain said huue or permit shall be

blained by the C. at s

b. For buildi g d and buildi
by licable laws md di

PP

c. Foriree lmmntng vork the C shall p at its exp allp and li required by applicable laws and ordinances
for the work p and the C shall p from each property owner permission 10 do the tri g, cutting, ch 1

ireaiing, uumnl and ciearing of ihe irees and brush provided for in uu Agreement and sbail be soieiy responsibie and for
the validity of the permission given.
LAWS AND REGULATIONS: The Contractor shall comply with all federal, state, county, icipal laws, ordi and
g pplicabie to the perf: of the work and give all notices that my be required. If the C. observes that the work to
be performed is at variance with any law, ordi or regulation it shall p pily notify the Telep Company. The Cont shall
defend, indemnify and bhold the Teleph P ! jess against any loss, liability, d ge Or exp (including y's fees and
court cosis) i ‘bymeT‘,‘ C as a result of the C. 1 with icable laws and lati

GOVERNMENT AND RAILROAD INSPECTORS: The Contracior shall perform work 10 be done on city, eounty
ruho‘d n;hl-ol—vny and property in d

with the reg ‘;:d q rements of the g rame '—" Vv—o-l"”
The C shall pay all fess, if any, for inspection of work on government or rukoud n;hl-ol-vuy and propenty. Work
that is rej d by any insp shall be d by the Cont 50 as 1o pass inspection at its expense.
INSPECTION OF WORK: The Teleph Comp may U i at the job site for the purpose of inspecting the
performance and quality of thc vork and i by the Contractor with thc plans and specifications of the Project and the terms and

of this Agr , such insp or other employess or nmn of the Telephone Company shall have no authority to
dxnet or advise the e C. ot its emp md cmn g the d or by which the work is to be performed. The

P

work, the Contractor will procure at jts expense all permits and inspections required

has soie auik , Tesp "iiiiy. troi over ihe method and by which the work is io peri i and shail
ma.ll an ind d

P P

DEFECTS IN WORK: Contractor warrants that it is knowiedgeable and proficient in performing all work required under this
Agreement. All work shall be performed in a first class workmanlike m and all ials furnished by the C shall be of first
quality unless a different quality is specified. The C shall at its exp all def and defi ies in the Project which
are discoversd within one ysar from the daie the Project is pied, whether said def or deficiencies result from material lumuhcd by
the C or iis sub or are th- result of poor workmanship or {ailure 1o {follow the plans, d g3 or other ifi

made a part of this Agr N lhanhcwcrktobcpertomcdundcrlhn‘ has been pied by the Teleph
Company, and that full or puthl payment therefor bas besn made by the Tel C agrees that the Comucmr s
work and operations under this Apnnem shall not be desmed to have been eompmed mml one yu: after the Contractor’'s work has been

pted by the Teleph C P of the Project by the Teleph Comp shall not a waiver of any such
defects or deficiencies. The ‘I‘tlcplwm Company at its option may remedy any d and deficiencies and the C shall pay the
Teiepbone Company the cost of making such corrections.

RIGHT TO COMPLETE WORK: The Telephone Company reserves the right 1o take over the ial, tools, and equip used in

the Project and complete the work under this Agreement without prejudice 1o any other right or remedy it may have, upon forty—eight hours
written notice by mail to the last known busi dd of the C. . if:

a. The Contractor {ails to diligently prosecute the work;

b. A delay in the work occurs by reason of strike, lockout or operation of any law, whether or not the Contractor is excused by reason of
such delay;

c. TheC is into b di heth y or invoh y, or makes an assignment for the benefit of
bis creditors, or is no lon.er financially mponnblc or

d. The Contractor breaches any of the terms of this Agreement.

Where the Telep Comp | the Project, the Contracior shall not be entitied to further payments under the Agreement until
the Project is ieled. If the ,““‘ ds the cost and expenses of completing the Project, the excess shall be paid to the
Contyacior. If such cost and axpense excesds axcasds the mmram balance, the Contraciar shall pay the the differenca tn the T.Inhm l'nlnn.-nv The
completion of the Project by the Teleph Company shall not i any othar obligation of the parties under lhc Amt

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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12.

13.

14.

15.

16.

18.

19.

20.

EXHIBIT 3 (CONT'D)

SEPARATE CONTRACTS: The Telephone Company reserves the right to Jet other conuracis in connection with this Project. The
Contractor shall afford other PP y for the of their work and shall cooperate and coordinate iis work with other
contractors. v

ASSIGNMENT: The Conlrum shall not auiu \hh Agr or any ys due or to b due b der without the previous
writien of the Tel without writien consent shall be vold. Where an assignment of accounts
mﬁnblcouonmctmnloxmwdmmwmmwmh‘ may be eff d by law without writien agreement of the
C agrees as foliows: ToMunmmmwmm&thnWotme
'l‘eleplwu Cammy (u) separais -mmn notice of each contract assigned that specifically refers 1 each
job and tract price, and (b) a writien statement from its assignes affirming that assignee has been
nwmtcﬂwofmhAvﬂmmn

SUBCONTRACTS: Where a portion of the Project is sub d, the C ins fully responsible for the proper
p«(ommec and shall be responsible to the Teleph Company for ths acts and omissi of sub and their employees. Use of
must be app d before of the Project. Contractor shall obtain and maintain insurance for acis and
i of sub and their employees as well in d withs g ‘22hmo{ Nothing ined in this Agr
shall create any contractual obligation or other lability of the Teleph y 10 or their employees. The C.
agrees 10 bind every subcontractor to the terms of this Agresment nd memuny. pli with the visi of P: h
22 of this Agreement.

SERVICE PIPES AND UNDERGROUND STRUCTURES: If C led ditions delow the surface of the
ground whick materially add to the amouni of work required to complete the Project, Coniractor shall perform such work after first
negotiating with the Teleph Comp the ble additional consideration 1o be paid therefor. However, Contracior shall not be

itled 10 additional if the led condition is apparent from the Agresment (including any specifications and drawings)
or if the concealed condition would have been app from a th gh inspection of the Project Location, or if the concealed condition is
ordinarily encounterad in the type of work being performed.

WORK DONE IN STREETS OR SIDEWALKS:

a. DEPTH: Uniess this Agreement or the plans and specifications otherwise provide, the depth of the top of any cable or conduit
system shall be measured from the established grade of the alley, stresi, road or highway involved. Where the grade of the alley,
street, Morm;hv-yhnmlmnuubw and same has not been obtained by the Teleph Company or included in this
Agr the C shall ascertain and obtain the final grade from the proper wmorlty and lay the cable or conduit
nceordin;ly Unless this Agreement or the plans and specifications otherwise provide, where the grade of the alley, nml road or
highway is below the proper grade and is 10 be raised, any cable or conduit shall be laid at a depth d from the existing grade.
All cable and conduit that is 10 be Jaid behind & curd, in a parkway or under a sidewalk, shall be laid at a depth measured from the
proper aliey, street, road or highway grade.

b. MAINTENANCE: Where it is y in the perf of the work 10 open sidewalks, driveways, curbing, alleys, strests,
roads, highways, or other p ., the Contractor shall to its former condition and maintain same for a period of one year
um the complcuon of the Pro,-et The Contractor must satisfly Federal, Staie, County, City, and other highway, road and street

lders and buk slopes and receive approval from each. All backfill and tamping work shall be
in ueordlnu with specm i of Teleph and applicable Federal, Staws, County municipal, and other jaws,
and

ord

c. TRAFFIC CONTROL: Work done tn public right-of-way shall be performed in accordance with the rules and regulations of the
governmental agency with supervisory responsidility for public safety. The Contractor shall give potice of commencement of work
operations and provide such traffic contro! personnel and safety as may be required. On major lhm.hh.ns ud highways,
the Contracior will observe any government rules limiting the hours during which work op may be p d in the public
right-of-way.

RISK OF LOSS: The C agress 10 the Project and materials furnished by the Telephone Company and shall bear the risk
o!lmordmnwmho}oetmmkolma Mumwmmo&uimhmwmf by the Telepb
Company until all the work is pieied and pied by the h Comp mmmhlouotdnuunumybouuudnhlyby
the Telephone Company.

DUTY OF SAFE PERFORMANCE: The Contractor shall take every w p all p and property, including property
of the Teiephone Ccmpuy.tromhjwynﬂduml o(m”ﬂm of the Project. The Contractor shall make such inspections, safety
checks, and tests, and shall p quip P m»mnnmwmmmcmmnofm
Project. Where a possibility o(mjury!o ‘or d to d. the C shall ke such remedial action,
mclummcswmaolmkwmm u-lllptwulmhhhnymdnmp If such poasibility of injury or damage has been
caused or claimed 10 bave been d by the Teleph the C shall give the Telephone Company

pt notice th f firmed in writing, Mm»tmwmkuﬂlm'l'dqhouCcnmyﬂmwﬂmmnﬂonwdom
Wlmouxummn;melmgm mmmwmm;mm«:.u.w«mm with or ge 10 any water,
sewer, sieam, gas, fuel, and other pipe lines, mains or service pipes, t udoummcrgym:mmincondmu.
cables, wires or service other p! utility or governmental udlmundnyhm:dmeowunnotm; whether located
upon, bclov.o:nbownnumdnnfm.mmanmemmuempummw«mmymuotnonm
combustible or expiosive gases and to prevent all manner of ignition in and d and op

CONDITION OF JOB SITE: Existing Telephone Company Plant must be safeguarded at all imes. The Contractor shall ake all
necessary and customary p to pi injury to orp from open holes, pole holes, excavations, ditches, and
hom maiterials md equipment Jeft on the job site, by phclng u.m and ).I;hu. cmﬁu burleulu or doing olhct !m.np as prudence
Al gs shall be d wherse p such p as long
uuncond!uon:ruwdm whctbcrmnonbchojoelhubonuupudbym'l‘ pb [# for purposes. All
P gs P ‘Wmmmmmwlulmwwuonumumbk Whm'hc?ro’celhubeen
P the C. shall clean up the job sits to the satisfaction of the owner. No material, equipment, or debris shall be lelt on
any sidewalk, wkvay. street, highway, alley or otber way, vmum approval of the proper officials. Ay maierial, squipment or debris so
left shall be properly marked and lighted, and p d by b as ired 1o prevent injury 1o persons or property. Where work is
done inside buildings the Contracior sball keep the work area neat, urdnly, accessible and safe for persons in the building using and
passing through the work area, and on completion of the Project sball leave the premises clean.

CONTRACTOR'S RESPONSIBIL!T\’ The Contractor is mpo‘luibh for the ll(. performance of all work dope under this

Agr The Teleph P does not underiake to provide the C or their employees with a safe place
10 vork and the Contractor h responsible for providing uch a safe placs to work The Contractor shall not rely upon, nor shau the
Contracior be relieved of n.' duties in regard 10 the safe performance of the work, by reason of: the p purp or
advice of any Teleph P . empl or rep ; any req specificati inf ined in
n.nymps.plus thnwinpor i bether furnished by the Teleph C iuucau muhmdemeonmﬂor any

100is, P or other jtems having been h “bylbcT‘ h pany; or the Telephone Company's
failure to furnish & P ployess, advice, maps, plans, drawings, instructions, mumlorolbu flems.

Exhibit A, Page 2 of 4 Pages

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.



SW 002-011-901

EXHIBIT 3 (CONT'D)

BW-3385D
(Rev. 8-81)

COMPLIANCE WITH LAWS: The Contracior agrees 1o comply with the provisions of the Fair Laber Standards Act, the
Ompeuonu s-lety and Health Act, and all other applicable federal, stats, county, and local laws, ordinances, regulations and eodes In

under this Agreement. Contractor further agress, during the term, bereof, 10 ply with all appl
Extculhn ud Fednnl ngnhum as st tonh in Form SW-9368, a copy of which is attached hereof, lo y as Appendix (or Exhibit)
and by this d herein. will defend, indemnify and hold the Teleph Jess from -.nd against
eny loss, lability, duusc or upenu (ineludlnl attorney's fees and court costs) i by me Tel Company of
INSURANCE: Wllh pect to perl h der, C shall secure and maintain in effect the following insurance coverage
and any addjtional quired by law:
a.  Worker's Comp jon i as prescribed by the law of the state in which the Project is performed.

b.. Employer's Liability insurance with limits of at Jeast $100,000 for Bodily Injury by accident, $100,000 for Bodily Injury by disease
per empioyee and $500,000 for Bodily Injury by disease, policy aggregate.

c. General Liability insurance with the following minimum limits: i) $1,000,000 per occurrence and aggregate for bodlly injury and
property damage arising out of premises operations, and which insurance ahall exiend coverage for property damage arising out of
explosion, collapse and/or undnponnd hazard for operations identified by a classification code number which includes the
symbol(s) “x,” “c” and “u." if) $1,000,000 per occurrence end aggregate for in_mry or dem'e arising out of Products/Completed

Operations. i) $1,000,000 per occurrence and aggregate blank P 's liability, broad form
property damage and personal injury.
Any or all of the coverages described in ¢.i)-1il} above may be acq d 1gh sep policies with added endorsements, or a
single policy, as may be available.
This policy shall npame S Bell Teleph Company as an additional Insured.

d. Automobile Lnbﬂlly insurance with mlnlmum limits of $1,000,000 each occurrence for Bodily Injury, and Property Damage

bined. Sai g uun exiend 10 all owned, hired and non-owned automobiles and not limit any vehicle with respect to a

radius of op or from age any vehicle to be used in connection with the work.

e. Owners and C. Pr ive Liability i South n Bell Teleph C as the i d with
limits of $1,000,000 each occurrence for Bodily Injury and Ptopeny D gt d. Thed ', ion of the C

in this
policy shail be in the name of the Contractor, “and iis Subcontractors”, and shall remain in effect for one (1) year foliowing
acceptance of the Project.

f.  Inosurance Companies affording coverage shall be ble tc the Telepbone Company and bave Best's Rating of B+V1I oy better.
Contractor shall, prior 10 the start of work, furnish centificates or other mq\me proof of the foregoing i if so0 req
Southwestern Bell Telephone Company is 1o be notified in writing at least thirty (30) days prior to llation of, or any ial

hange of, the foregoing

NOTIFICATION OF INJURY OR DAMAGE. The Contractor shall promptly noﬁ.fy the ‘l‘elcphm Company of any injury, death,

loss or d. ge 10 p Is, or property which is in any way related 10 the work p d under this Agr even though such

occurrepce was no\ caused or contributed to by the Contracior, its employees and agents.

INDEMNIFICATION: The Contractor will defend, indemnity and save barmiess the Teleph C i its offi

directors, agents, and empioyees from all liability, causes of action (including without limitation causes of acuon in tont or oxherwue for
bodily injury or property damage), cldm nﬂu or expenses (including without limitation atiorney fess and :onrl mu) arising from or in
apy way connecled with work under this Agr or work Cont was obli to perform under the
Agreement but hﬂed to peﬂom ‘This oblluuon shall u'lu even if it is Auqed and/or proved that any such m)ury or damage was caused
by the b i or issi of the Teleph and C or by the sole acti or issi olthe‘l" h
C . The C further agrees that this ohlipuon in its entirety shall apply whether or not Teleph C d
lencd paid for and/or accepied the work p d by the C. as long as the alieged and/or proved ln]ury or dunqe occumd
within one year of the date of acceptance of the Project by Telephone Company.

TAXES: The Contracior shall pay all Social Security, Umploymul. Excise, Sales, Use, or other taxes applicable to the work, except
such Sales and Use taxes applicable to material and other items furnished by the Telepb

PAYMENT: The Telephone Company agrees 10 pay the Contract Price to the C. for uu ) and Yy pe
of the work. Pulhl payment shall be made not later lhln thirty (30) days after eomplﬂson of the Project and final ucepunce by the
y g this Agr for the Telep . subject 10 the special provisions in paragraph 7 of SW 9365B.

PROGRESS PAYMEN‘!‘S Upon lication by the C. . the Teleph C may mh progress payments 1o the
Comrulm at thirty (30) day intervals of up to nhmy percent (90%) of the vehn of the pl d Project as d ined by the Teleph

y. The C wwmmemqmnmwuymummwhwmhm material, cqmpmenllnd
services used in performing work on the Project for the Teleph C or 10 rei itself for money previously so expended.

LIENS: The Telepbone Company shall have the right to nquh-e satisfactory proof of { pay by the C of bills for labor,
material, or other things furnished or done for the performance of the Project, before to the C . The Teleph
Company may req that C an affidavit that all such bilis have been pﬂd in full -nd that lhen are no ouunndmg
claims, edmmedordmmnd,excmumud 'rm'r' B Company may req 10 be ished with and lien
waivers or a bond satisf; y 1o the Tel ifying it against any lien. The Telephone Campu:y reserves the right to
pay any undisputed bill directly to the penen 10 wham it is owed and deduct the from the p e the C.

AUDIT U any pm of mc Project h to be per(omnd on a unit rate basis, the C shall intain, in d; with genenuy

and e..,l...u-i bat not limiy 10 records of lahar material and anu“\mzvu

These records lhnll be mpporud by pnml) records, invoxw purchase orders and in jent form lm pecti md mdn by
the Teleph ‘s at times.

DEDUC‘!‘IONS AND W!THHOLDING OF PAYMENTS: The Teleph Comp may withhold pay or deduct and set-off
from payment to Contractor, sums of money that the C owes the Teleph Company, the cost of wmpleun. work not performed
or correcting work not satisfaciorily performed, bills and claims from third yuties for labor, materials, equipment and services furnished in
connection with the Project, claims of umd parties for personal injury or property d ge suffered in with the Project, cost of
repair of Teleph C y propmy ged by the C , and such other sums as may be subject to reimbursement 1o the

casceacis snd

Teiept Company by the C o] ising under um or oibher and

SUBSEQUENT AGREEMEN‘I‘S AND NOTICES: No subseq agr made b the C and the Tel
Company and no notice 10 the Teleph P by the Contractor or its assi shall be eoff or bindi inst the T ,‘
Company uniess it is made in writing and b dbyorp ily del d 1o the authority executing this Apumtm on behalf of the
Telephone Company.
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33.

37.

3s.

EXHIBIT 3 (CONT'D)

TEREST: Coniracior represenis and warranis ibai o officer, direcior, employee, or .ml of the Telephone
fee, or otherwise has or will any p or

om.“m.mpmorwmmm'mmm
ging, or negotiation of this Agr or other & or agr d into or d in herewith.
PIOPRIE‘I‘ARY lNFOlMATlON' The Contracior agrees Ihlllbc Ttlcylwnc Commylyuu phns un:lncanmu dnﬁnp
= data, or other tech di:

are the P of the Teiep} C udwhnhmﬁbhlm.ﬂnllbc d 10 the Telepb f‘ y on req The
Conlnclorunumﬂllln‘ going is to be id {0 mmummmm«wc«mmemmmu
mmdouylmmmclnﬂom;m'crkuwlhhwummyuusodtorolhermuum“mmhum-ud
conditions as may be mutually agresd by the parties in writing.

CORRMSISUUE Uy OF Uil LOBUSSWI, o7 any o1 Lonuas

TERMINATION: The Contractor's work under this Agr may be i d by the Telephone Company by giving seven (7) days
writien notice 1o the Contractor by mail. Upon the Teleph C s liability shall be limited 1o the lesser of the Contract
Price or the reasonable value of the work perf. d by the C prior to ‘the notice of termination.
CHOICE OF LAW: This Ap will ¢ § d by ihe laws of the Siats of Missouri.
NON-EXCLUSIVE DEALING: liis expressly undersiood and agreed that this Agresment does not grant Contractor an exclusive right
10 perf the work bed herein and that the Telepbone Company may itself perform, or contract with other suppliers 1o perform
work.
NON-WAIVER: No course of dealing or failure of either party 10 strictly enforce any term, ri;m ox condition of this Ammcnl will be
construed as a waiver of such term, right or condition. Tbe waiver by the Telephone Company in on of any defau)
h der will not be a waiver of any other of the Cont Thc visi lnnm for certain eights and remedies
of the Teleph Company are in addi lonvomcrhmud.mﬂubkrhhumdm-dh:wwmn'mndommbamnma
PUBLICITY: The Contractor agrees not 10 advertise, or otherwise mkl known to others, any inf garding this Agr
The Contracior further agress 5ot 1o use in any advsriising of sales p prsss i of other publicity matiers any endorsements
direct or indirect quotes, or p plying by the Teilep Comp or any of its ploye with me‘r' h

pany's prior PP I. The C will submit 1o the Tsleph for wrh . prior 16 publi all
publicity that or display the Teleph Company’s name ‘and/or marks or coniain hn‘u..: lxom which s conneciion 10
said name and/or marks may be inferred or implied.
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EXHIBIT 4
FORM SW9365E

65E "CONTINUING UNIT PRICE AGREEMENT" IS USED WITH FORMS SW9365
B,C,D WHEN NEGOTIATING AN "AGREEMENT CONTINUING BASIS."

_ SW.93850
@ Southwestem Bell (Rev. 1081)
Retention period — see J. p. 47 Southwestern Bell Teiephone Company Agreement With
Dwwson
Dot
Dated
Exchonge
Ag 1t Number

CONTINUING UNIT PRICE AGREEMENT FOR—

1. GENERAL: Upon receipt of each written request for work to be performed given to the Contractor. by
the Telephone Company, the Contractor shali promptly commence work and prosecute it to comple
tion with reasonabie dispatch. Regardiess of whether reference is made 10 this agreement, a all work
performed for the Telephone Company by the Contractor shall be subject to the provisions ot this
agreement uniess such work is performed under a separate written contract. Where the work re-
quested is not specifically provided for in the unit price schedule, the price shall be as mutuaily
agreed between the parties, but otherwise the work shall be subject to all the terms and provisions of
this agreement. The Telephone Company may make changes in the work by altering, adding to ot
deducting trom, the work. The contractor price shall be adjusted for such change on the basis of the

appropriate work unit 'Gv"C% No cnar",'e in the contract price ehall he made for minor rhnng.: not in-

volving extra cost. All other adjustments in the contract price by reason of any change shall be agreed
to by the parties. The Teiephone Company does not commit itselt to order any specific quantity of
work under this agreement and may have the same or simiiar work performed by its own employees or
other contractors; but, 80 long as this agreement continues in existence, the Contractor agrees to per-
torm tor the Telephone Company, at the scheduled prices and 1n the geographic locations listed in the
Continuing Unit Price Schedule attached hereto and incorporated herein by this reterence, such work as is
specified in job requests as may be issued trom time to time by the Telephone Company,

2. BILLING STATEMENT AND AUDIT: The Contractor shall submit a billing statement to the Telephone
Company covering completed work. The billing statement shall itemize invoices for each separate job,
state dates work was performed and show the Teltephone Company's Estimate, Routine Oraer or other
work order number to which each job relates. The Contractor shall maintain, in accordance with
generaily accented accounting principles, compiete and accurate records including but not limited to
records of fabor, material and equipment. These racords shall be supported by payroll recorgs, in-
voices, purchase orders and contracts in convenient form for inspection and audit by the Telephone
Company's representative at reasonabie times.

3. LIMITATION ON CONTRACT AMOUNT: The maximum amount to be paid for each job request is limited
to the amount stated below, including extras, uniess such job reguest is made in writing and signed
by the Assistant Vice-President or higher leve! Telephone Company Official.

Any single job request:
4. TERMINATION: This agreement may be terminated by either party giving thirty days written notice to the

other party. Jobs in progress at the time of termination will be continued under this agreement until com-
pleted by the Contractor and accepted by the Telephone Company.

S. UNIT PRICE SCHEDULE: At the conciusion of the TERM of the CONTINUING UNIT PRICE SCHEDULE, the
prices in eftect in said schedule shail automatically continue in eftect until either party terminates the
agreement as provided herein.

Ofticial File Copy, uniess reproduced

PROPRIETARY

Ngt_fo; use or disclosure outside Southwestern Bell
lelephone Company except under written agreement.
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FORM SW9366 A "WORK REQUEST"

EXHIBIT 6
FORM SW9366
USED TO REQUEST WORK FROM A CONTRACTOR WITH WHOM AN

"AGREEMENT CONTINUING BASIS" HAS BEEN EXECUTED. TELEPHONE COMPANY AUTHORIZATION IS BASED
ON THE ESTIMATED EXPENDITURE OF THE REQUEST IN ACCORDANCE WITH THE SCHEDULE OF

AUTHORIZATIONS.
ERESS HARD WHEN WRITING
N SW-9366
Retention - See 1.P. 47 ey Tm o oo (Rev. 11-86)
WORK QUEST
Work Request No Job Number
Date _
1. CONTRACTOR:
Attention

2. PRICE Unit Price Schedule Estimated Cost $

Contract No.

Dated
3. PROJECT LOCATION: Plats Attached: Yes No

4. WORK REQUESTED:

Plat Numbers

Page 36

— Bury drop —— Place Conduit —— Place poles/anchors — Wreck aerial plant
—— Bury cable —— Rod and wire conduit Remove poles/anchors — Fiber optic
— Spl. Pits = Joint Trench —— Delivery Service — U.G.

—— Reprographics ——— Other (Specify)
Applicable plans and specifications:
5. MATERIAL FURNISHED BY SWBT:
Location for Pickup

6. TIME FOR PERFORMANCE: Start date:

Compiete by:

<
-
Y
y
4
o

ONDITIONS: This work request is subject to the provisions of the written agreement beiween
nd South n Bell Teieph Company for unit price work.

o
v
~
[
a
v
x
(o]
5
@
41
Q
z
i

FOR TELEPHONE COMPANY USE ONLY

Date Complete C Amount Inspected By Ru
~r
Name and Title
invoice No. X Amount Daie laspect
Address
Invoice Date R&M Amount
Tel. No
Voucher Date Total Cost
CFFICIAL FILE COPY; Reteniion
CMC Copy
PRADRTETARVY
LDVERALL LD

Not for use or disclosure outside Southwestern Bell
MalarnhAarnae CfAamnany aveand 1ynAar toridd+an arvroasamand
LC-LCFIIUIIC \_vnuyau_y cA\.cy\. Wil CT L Wi d LTl u\_gsccuu:u\..



EXHIBIT 7Aa

SW 002-011-901

NONDISCRIMINATION COMPLIANCE AGREEMENT

FORM SW9368 IS REQUIRED AS A PART TO ALL PLANT CONTRACTS NEGOTIATED

WITH OUTSIDE CONTRACTORS - WHO PERFORM WORK FOR SOUTHWESTERN BELL TELEPHONE CO.

Soulhwestern Bel —a
@m e~ 8831
Exhibit
PLIANCE AGREEMENT
C ns to comply with sl feceral and Il. CERTIFICATION OF NON-SEGREGATED FACILITIES
state laws QO of thus Ut not PPLICABLE TO CONTRACTS AND SUBCONTRACTS

imitea to: Executive Order 11246, Executive Order 11825, Executive
Oraer 12138, Secuon 503 of the Renabiktation Act of 1973 as amenced
ana the Era Veteran's Iy Act of 1974

1. EQUAL EMPLOYMENT OPPORTUNITY DUTIES OF

GOVEANMENT CONTRACTORS (APPLICABLE TO
CONTRACTS AND SUBCONTRACTS EXCEEDING $10.000)

Dunng the per of thrs . the Ci agrees

as toliows: 13
(1) The C with not against any y

or ©Of BCE. COIOT, FENgION. $8X.

or nanonal ongm The Contractor will take affirmative action to

ensyre that ap are and that are

treated dunng eMPIOYMent. without regard 10 their race. coior,
religion. sex. or nationai ongin. Such action snali include, but
not be kiveted 10 the

(
EXCEEDING $10,000)

The Contractor certihes that it doss nOt and will NOt maintam
any n for ns ploy n 3 segregal
manner. or DErmH s SMOIOYSES 10 EMOMM NeH S8NICES a1 A
iocation under fis CONroi where SeQTegEIed
maintaned; and that it will obtain a simiar centification, pnor
to the award of any NONEXEMP SUDCONTTact

EMPLOYER INFORMA TION REPORT (APPLICABLE IF VALUE
OF CONTRACT IS $50.000 OR MORE AND CONTRACTOR
HAS 50 OR MORE EMPLOYEES)

Contractor agrees and certihes that it will file compiete and
accurate report (EEO-1) per the current instructions and file such
other COMPUANCE reports as May be requiIred under Executive
Oraer 11246, as amended. and ruies and reguistions agopted

G

of transfer. recrutment or recruitment wvnmsmg layoft or

termination; rates of pay or other forms of compensation: and w.
for training. ] The C

agrees 10 post in places. to

ang apphcants for empioyment. notices (0 be provided dy the

contracting officer setung forth the provisions of this

nongiscnminalon clause

(2) The C will_in all 'S Or adverusements
for employees piaced by or on benaif of the Contractor. state V.
that all qualiec appicants will recewve consioeration for
empioyment withoul regard (0 faCe. COlOr, religion, sex. or
national ongin

(3) The Contractor will send to each labor umon or
representative of workers with which he has a coliective

WRITTEN AFFIRMATIVE ACTION PROGRAM (APPLICABLE
IF VALUE OF CONTRACT IS $50.000 OR MORE AND
CONTRACTOR HAS 50 OR MORE EMPLOYEES)

Contractor will develop an sfirmative action comphiance
tor sacn ot s as req! by41CFR
Plﬂ 60-1.40 ang 60.2

CERTIFICATION OF COMPLIANCE WITH VETERAN
RESPONSIBILITIES (APPLICABLE TO CONTRACTS AND
SUBCONTRACTS OF $10.000 OR MORE)

in sccoraance with the Vietnam Veteran's Reacjusiment
Assistance Act of 1974 ang 41 C.F R. Pant 60-250. as amenaec
he pares mcorporate Dy reference the “Affirmative Action For

or other or a Drsanied Veterans and Veterans of the Vietnam Era’” clause and
notice 10 be DMOG by the agency contracting ofticer. WVW SUCN Other reQUIALIONS ANG CONract Ciauses reguired to be Made
the |abor uNKoN Or workers ot the Ci part of government Contracts and SUDCOMIIaCIS.
commuitments under section 202 of Executive Oroer 11246 oi
Septemper 24. 1965, anc shall post copras of the notice 1n Vi. EMPLOYMENT OF THE HANDICAPPED (APPLICABLE TO
c : places o and apphicants tor CONTRACTS AND SUBCONTRACTS OF $2,500 OR MORE)
empioyment
in with the Act of 1973. as amended.
(4) The Contractot will comply with all p of E Order 11758 and 41 C.F R.. Part 60-741. the paries

Oraer 11246 of September 24. 1965. ana of the rules. reguiations.
ana reievant orders of the Secretary of Lador.

(5) The Contractor will turvish all information and repons
required by Executive Order 11246 of September 24. 1965, and
Dy the rules. regulalions. 8na oroers of the Secretary of Labor,
©Of pursuANt thereto. anc will DBrTIt BCCESS 10 Nrs DOOKS. rECOrdS. vit.
ang accounts by the contracting agency and the Secretary of
Labor for purposes of to with
SuCh rules. reQuiations, and orders

(6) In the event of the Contractor's noncomphiance with the
AonGIBCTImInaton Clauses Of this Contract Or with 8ny of such
rules. reQUIBLIONS. Or OrOers, this CONtract may be canceled.
terminated or susPended In whole or in part and the Contracior
may be m\aruu mehigrdie for turther Government contracts in

n Order 11246
of Scounmr 24 1965. ang such other sanclions may be
and 1nvoked as nE Oraer

11246 of Septemper 24, 1965. o by rule. reguiation. or orger
of the Secreiary 0! Labor, Of as Otherwise proviced by law

ll) The Wﬂ"lﬂur wiii inCiuge ihe provisions of wrlqrwns
(1) through (7) 1n every SUDCONIFACt Or purchase oOrger uniess
by rules. reg: or oraers of the Secretary ot

Labor 1ssued pursuant to section 204 of Executive Orcer 11246
of September 24. 1965. S0 that SUCh Provisions will be binding
upon each subconiractor of vencor The Contractor will take such
aclion with respect [0 any SUDCONITACt OF PUrChase Oroer as may
be direcied by the Secreiary of LaDor as a means of entorcing
such for e Provicec.
howsver that in the -nm the Contractor becomes involved in
tened with. INgation with 3 sUbCONIractor or venaor

or 1s the
as a result ot such airection. the Contractor may reques! the
Umited States 10 enter int0 such kgation 1o Drolect the interests
of the Unitec States.

PROPRIETARY

incorporate Dy reterence the “‘Athrmanuve Acnon For
Hanoicapped Workers™™ clause and all otnher reguiations and
contract clauses required to be made parnt of government
contracis and subconiracts

UTILIZATION OF SMALL BUSINESS CONCERNS AND SMALL
DISADVANTAGED BUSINESS CONCERNS (APPLICABLE
WHEN GOVERNMENT CONTRACT IS EXPECTED TO BE
OVER $800,000)

{a) It :1s tne pohcy Of the United States that smalt business
concerns and smail business concerns ownec and
by socially and .coﬂoﬂ'uuny aisadvantaged ingiviouais snat
have the maximum practicable opooftunity 1o paricipate in

pertorming contracts let Dy any Federal agency

(b} The Contractor heredy agrees 1o Carty out this pOiCy in the
awarging of subcoMracts to the fullest extent consistent with
ethcient contract performance. The Contractor tunther agrees
10 cooperate in any studies Of Surveys 8s may be Conaucted dy
he Unned Siates Small Business Aormunistranion of the awaraing
agency of the United Staies as may be neceseary 1o getermine

the extent ot the Contractor's comphiance with this Clause

(C} As used i this cONtract. the term ~'small business concern
shall mean a smali business as aefined pursuant 1o section 3
of the Smail Business Act and reievant requiations promuigated
pursuant thereto The term ~"small business CONCern ownea and
controliec by socially ang economically disadvaniagec
indivicuais’” shall mean a small busin@ss concern—

(11 Which 18 at ieast 51 percent owned by one Or more SoCially
ano economically 0iSBAVANtaged INCIViduals. Or. In the case of
any publicly owned business. at least 51 per centum of the stocx
of which 1S owned Dy One Or Mmore soCially and economically
disacvantaged inamviIcudis: and

Not for use or disclosure outside Southwestern Bell

Telephone Company except under

written agreement.
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vin.

EXHIBIT 7A (CONT'D)

(2) Wnose and daity are
conroliec by one o More of such INGMauals
’rmmrm-ummwwymw
nciude Black
Amencans, NSive AMSncans, Asen-Patiic -‘.-T.a--.-.a-‘a Asian-
Incian ana other Of any other individual
found 1o be by the ©
secton 8(s) of the Small Business Act.

(d) Contractors acting in 9ood fath may rely on written

by thewr Qarging therr status
as enther & smatl or g smakt
owned and by ly and

OISACVENAQed INOMICUSIS
SMALL BUSINESS AND SMALL DISADVANTAGED
SUBCONTRACTING PLAN (IF SUBCONTRACT
GOVERNMENT CONTRACT EXCEEDS $500,000)
Dian mimuar to tha pian

o will anant
will anont 2 plan simiar to the plan

agreeo 1o by n Bell Tetephone C

() "WOmMen-owned SMall DUBINEeses. ' &3 USe i this Clsuse.
means busMesses thal &re al J8ast 51 percent owned by women
who are United States Crizens &na who SIS0 CONrol and cperate

the Dusiness.

“Control,”" as USed M thus CIAUSE. MBANS EXSICISING e POwer
ic make poicy oecisions.

“Operate.” as Usea in this Clause, Means beng actively
invoived In the day-to-day management Of the Dusiness

(D) ht 18 the pokcy Ot the Unued Stames that women-owned smal!
businesses shail Rave the MaxIMuM DrACCADIe ODPONUMItY tO
panicipate 1n pertorming CoNracts awarded by any Feceral
agency

(c)Tmmuwbwmmmwww
owned smail
to parucipate in the mocomrms 1t awaras 10 the fullest extent

it sha of e mootran:
with the sihcent o& ot its

PROPRIETARY

Not for use or disclosure ou;side $outhwestern Bgll-
Telephone Company except under written agreement.
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EXHIBIT 7B

SW 002-011-901

FORM SW-9368B

NONDISCRIMINATION COMPLIANCE AGREEMENT FOR SOUTHWESTERN BELL TELEPHONE

AS SUBCONTRACTOR OF GOVERNMENT CONTRACTOR

NONDISCRIMINATION COMPLIANCE AGREEMENT FOR Exhiot

SW-3368
Rev 386

SOUTHWESTERN BELL TELEPHONE AS SUBCONTRACTOR OF GOVERNMENT CONTRACTOR

@SaMnBol
Telsphone
S Bel C called the “Con-
tracior.” certifies 1
. calied the “C. ', thist ounng the performance of this

contract, the Contractor will comply with Executive Oroer No. 11246 Ex-
ecutme Order No. 11625, Exscutive Order No. 12138, Section 503 ot the

Rehabitation Act of 1973 as the En Read-
JUStMent AssIStance ACt ot 1974 and other state and federal laws, to the
®xont they are apphcable.

EQUAL EMPLOYMENT OPPORTUNITY DUTIES OF
GOVERNMENT CONTRACTORS (APPLICABLE TO
SUBCONTRACTS $10.000)

Dunng the pertormance of thus contract. the Contractor agrees
as follows:

(1) The C wili not against any
or tor of race. color. rehgion. sex.
or nanonal ongin. The Contractor will take affirnative action to
ensure that are . and that yees are

reated dunng empioyment. without regard 1o their race. color.
rehgion. sex. or natonal ongn. Such achon shall inciucde. but not
be hmited to the foliowing: Empioyment. upgrading. cemotion. or
transter. recruitment or recrutment advertsing: layoft or termma-
hon: rates of pay or other forms of compensation: and selection
for traming. inciuchng apprenticeship The Contractor agrees to

ACUON with r@SDECT 10 ANty SUDCONITACT Of PUTChAse Oroer 85 may
De drectec Dy the Secretary of Labov as a means of enforeing
such ce: Provicec.
nowever. mmmmaomrmt,omnclormsmvowm "
or 1S Ihreatenec with. hugaton with a SUDCONITACIO! Of VeNnaor as
a result of such direction. the Contractor may request the Unitea
States 10 enter Nto such llGanon 10 Protect the mnterests of the
United States

CERTIFICATION OF NON-SEGREGATED FACILITIES
(APPLICABLE TO SUBCONTRACTS EXCEEDING $10.000)
The Contractor certiies that it 00es NOt ano will NOt mamtan
any tacimes 1t forns y In a segregatec manner
o permit s eMpiCyees 10 perform their services ai any locanon
unoer its control where segregated facihbes are maintainea. anc
that it will obtan a sirmwar certihcaton, pnor 1o the awarg ot any
nonexempt subcontract '

EMPLOYER INFORMATION REPORT (APPLICABLE IF VALUE
OF FIRST TIER SUBCONTRACT IS $50.000 OR MORE)

Contractor agrees anc certhes that it wili fle complete anc
accurate repont (EEO-1) per the current instructions and file sucn
other cOmMphance repors as may De required under Executive
Orger 11246. as amended. and rules ano regulatons adopted

postin places ana apphcants thereuncer
for employment. notices to be provided by the contracting officer
semung forth the of ths clause V. WRITTEN AFFIRMATIVE ACTION PROGRAM (APPLICABLE IF
(2) The C will_n att 'S Of adverusements VALUE OF SUBCONTRACT IS $50.000 OR MORE)
for empioyees placed by or on behalf of the Contractor. state that Contractor will Gevelop an affirmative acton comphance
al will recerve for gram for each of s as by 41 CFR
WIthOU! regard 10 race. COIO!. reiigion. $ex. Or natonal ongin Pan 60-1 40 and 60.2
(3) The Contractor wil $enc to each lanor union of reoresen- V. CERTIFICATION OF COMPLIANCE WITH VETERAN
tatve of workers with which he has a coliectrve bargaining agree- RESPONSIBILITIES (APPLICABLE SU oF
ment Of Other CONITact o unoersiancing. a Notice to de provided $10.000 OR MORE)
by the sgency contracting officer. acwvising the labor umon or
workers’ ot the C 3 ns under in accoroance with the Vietnam Veteran's Reacjustment
secton 202 of Executive Oroer 11246 of Septemper 24 1965 Assistance Act of 1974 ano 41 C.F R Pan 60-250. as amenced.
and shail post cooes of the NONICe I CONSHICUOUS Places avaladie the parnes incorporate Dy reterence the “Atfirmative Action For
10 empioyees ano applicants for empioyment Disabled Veterans and Veterans of the Vietnam Era” clause and
(4) The Contractor will comply with ai provisions of Executive SUCh Other reguIalIONS ana CONIract Clauses required 10 be mace
Order 11246 of Septerber 24. 1965. and of the rules. regulations. part of government Contracts and subcontracts
and orders of the y ot Labor. V. EMPLOYMENT OF THE MANDICAPPED (APPLICABLE TO
(5) The Contractor will lurrush all information and reports re- SUBCONTRACTS OF $2,500 OR MORE)
quired Dy Executive Order 11246 of September 24. 1965. ana by n Yo with the Actof 1973, as amenaec
the rues. reguiations. and oroers of the Secretary of Labor. of Executive Oroer 11758 and 41 CF R. Part 60-741. the paries
pUTSUANt thereto. and will permMIt ACCESS 10 MiS DOOKS. recoras. oy he Action For
anc actounts by the contracting w anc the Secretary of wmars clause and ail other regulations and contract clauses
Lapor for of with requred 10 be mace par Of govermment contracts anc
such rules, regulanons, and om.n. subcontracts
e ST TRt T . UTLIZATONOF AL BUSNESS CONCE AND SUALL
nongIscrmmal y of such o o * BLE
fules. reguiations, or orgers. This CONract May be Canceled. termi-
nated or suspenced In whole or m pan and the Contractor may WHEN SUBCONTRACT EXCEEDS $500,000)
be ceclared ineligibie tor further Government contracts in accor- (a) it 1s the policy of the Unitec States that small pbusiness
aance with nEg Oroer 11246 of concerns ana small business CONCemMs ownea angd controlied by
Septemper 24. 1965. ana such other sancmns may be imposed socially ang ecor shall nave
ano mvoked as mEg Oroer 11246 ot the maximum pucm:lbie opportunity lD paricipate In pertorming
September 24, 1965. or by rule. reguianon. or oroer of the Secret- contracts let by any Feoera: agency
ary of Lavor. or as otherwise provided by law (b} The Contractor hereby agrees 10 carry out this pOICy 1n the
(7) The Contractor will inciuge the s of g of 10 the fullest extent consistent with ef-
(1) through (7) 1n every subcontract or purchase oroer uniess hcwent contract performance The Contractor further acrees to
pted Dy fules. . or orders of the Secretary of cooperate In any studies of Surveys &s may be conductec by the
Labor Issued pursuant 10 section 204 of Executve Oroer 11246 Unnted States Small Business Aomimisraton or the awaroing
of September 24, 1965. 5O that such provisions wili be HINOING agency of the United States as may De necessary 10 gelermine
upon each subcontractor or vencor. The Contractor will take such the extent of the Contractors compiiance with this ciause
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 7B (CONT'D)
FORM SW-9368B

{C) AS used in tMws CONMract. the term “smaill busiNess concern™ Vill. SMALL BUSINESS AND SMALL DISADWANTAGED BUSINESS
shail mean a small business as 0sHnea PUrsSUSNt 10 section 3 of SUSCONTRACTING PLAN (IF SUBCONTRACT EXCEEDS
the Smal B Act sno $800.000)
pursuant thereto. The 1erm “smafl DusINess CONCErn owned and Contractor will 800Dt & SubCONtracting similar 10 the
coNtroked Dy SoCialy NG SCONOMICANY OISACVANLAgNd MONou- 297980 1o by the Company. pan e pun
2is” Shall mean & SMall DUSINGLS CONCEMM —

M wuammmﬂwummwmovmmm IX. UTILIZATION OF WOMEN-OWNED SMALL BUSINESSES
and . Of. N the case of (3) "Women-owned small Dusnesses.” as uses m this clause.
unymymm llblﬂSiwmumofmm means businesses tat are at least 51 percent owned by women
of wihuch 1s Owned Dy One or more socially anc economically who are Unied States citizens and who 8IS0 control and operate
OrsaCVantaged inovcuals. and he business

(2) Wnose management and dalty business Operations are “Control.” as used In fis Clause. MEANS exercising the power
controlied by one Of More Of SUCH MONICUBIS. 10 Make POKCY CECISONS

The Contractor shall prasume the socially and sconomically “Opetaie.” as usad in iivs Clause. means DeIng aCtvely iNVoived
drisadvantagec mdmviauals ncluoe Black Amencans. Hispanic in the gay-to-cay management of the business
Emercans. Naie fmencans. Auan-Pactic Amancars. Auan-in (D) 8 the policy of the United States tat women-owned smal
e a °:;"m Sisliidnbia '°""‘: DuSIEsses Shall have he MaxIMum Dractcable OPEOTUNIY 10
1a)o'm-5mn§umm. :mwm 9 IS aWardes oy any Feaera

(@) Contractors acting in good farth may rely on wrmen rep- bt on
resentanons by thew SUDCONTTACIONS teQarding thes sislus as w:’mm acior 39 wmmmelmmm
o usmets conosm o & small busimess concem DSMICIDAle M the SUDCONTTACS 1 WAFDS to the fubest extent con-
Ownéc and controled by sociatly ana o sistent with the ettiient pertormance of fts CoNtract.

INAWICUALS
AGREED TO AND CERTIFIED BY THE
CONTRACTOR:
SOUTHWESTERN BELL TELEPHONE CO.
BY
SIGNATURE
TITLE
DATE
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.



Sw 002-011-901

EXHIBIT 8A
FORM SW9369
CERTIFICATE OF INSURANCE

Mav 679

CERTIFICATE OF INSURANCE PAP ve1.400

(See reverse side for “instructions to Contractors™)

@Sowmnael Iw-a300
Jelephone

RETENTION PERIOD SEE JP47

THIS IS TO CERTIFY 1o Southwestern Bell Telephone Company that the Policies of Insurance (inciuding endorsements) described herein have
Deen 1ssued 10 the nsured named beiow by the

(INSURANCE COMPANY)

of

1HOME OFFICE AND STATE OF INCORPORATION)

with limits of liability as set forth herein in the State of covening the type of operations gescribed below, and
further 1o ceniy that said Poiicies are in full torce and effect at this time. It is agreed that none of these Policies will be cancelied or matenally
changed dunng the period of coverage, as stated herein, until at least ten (10) days writien notice prior 10 canceliation or matenal change has been

given by reg mail to S n Bell Teiephone Cc .

(TITLE AND ADDRESS)

and that Southwestern Bell Telephone Company will be immediately notified of any reduction or possible redution in the aggregate limuts of any
such poiicy where such reduction. when 80ded 10 any Previous reductions. would exceed 25% of the aggregate imns. This ceruficate 15 1ssued
10 the certificate hoiger. Southwestern Bell Telephone Company. in consideration of the contract or Contracts to be awarded to the nameg insured.
andit1s understood and agreed that the certificate hoider reires on this certificate in the award of such contract or contracts 1o the named insured

1. Insured
2. Address:

3. Status of Insured: Corporation. Partnership. Individual (Other)
4.

4.

Location of operations covered by policies described herein:
Description of operations covered by poiicies described herein:

INSURANCE POLICIES IN FORCE

Policy Et Expi
Coverage Number Date Date Limits of Liability
|. A, Workmen's A. Statutory Limits
Compensation
B. Employer's B
Llabiiny 15100.000 00 requwec
It. Automobile A. Each Accident
Liability” (§500.000 00 requeeec:
A. Bodily injury/Death
B. Property Damage B. Each Accident
1$500.000 .00 requwed:
. Comprehensive A. Each Occurrence
General Liability** {51.000.000 00 recuect
A. Bodily injury/Death
B. Property Damage B. Each Occurrence
1$1.000.000 00 requwed
IV. Owner's Protective A. Each Occurrence
Liability 151.000.000 .00 reQuweq:
A. Bodily injury/Death
B. Property Damage B. Each Occurrence
1%1.000.000 .00 requred:

No deductible provision peraining to coverages certified to on this cernficate exceeds a gedguctible amount of §

*Automobiie Liability Insurance includes coverage of insured and ali employees of insured maintaining, using or operatng any motor vehicle in
the pertormance of the work under contracts with Southwestern Beli Telephone Company

**Comprehensive General Liability insurance provides coverage to insured for iegal liability ansing from occurrences in the performance of the
work uncer contracts with Southwestern Bell Telephone Company and includes coverage for: Yes No

1. Property gamage arising out of blasting.
2. Property gamage ansing out of collapse ot or structural injury 10 any building or structure
3. Property damage to underground facilities and utiliies.
(These coverages are required when such hazards are inherent in operations under contract to which insurance apples.)

Oate NAME OF INSURANCE COMPANY
By
Approved AUTHORIZED REPRESENTATIVE
Anorney ADDRESS
OFFICIAL FILE COPY, UNLESS REPRODUCED
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.

Page 41



SW 002-011-901

Page 42

EXHIBIT 8A (CONT'D)

INSTRUCTIONS TO CONTRACTORS

. The Contractor shall dehver the Certificate of insurance 10 his insurance Carrier(s) for completion and retum to S " Bell T
Company in care of at
All insurance shall be in Such form and in such insurance companes as are f y 10 the n Bell Teiephone Company.

The Contractor shall also obta:n 8t his expense an owner's protective liability insurance poticy naming Southwestern Bell Teiephone Company
as insured with the following kmits:

Bodily Injury/Death Property Damage
$1.000.000.00 each occurrence $1.000.000.00 each occurrence
covering the work 10 be performed tor So n Bel! T Company by the Contractor and all subcontractors. if any. This policy shail
msure against hability ansing from ordinary maintenance. repais. structural alteratons. moving DuildiNgs and other struciures
The owner's protective poiicy shall be written Dy the same insurance Wy writing the ] P general liabifity
insurance policy.

The Contractor shall fumish the owner's protective pohicy and the Cerificate of Insurance to the Telephone Company for s approval and
acceptance betore commencing any work under any contract to which this insurance apphes

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 8B
CERTIFICATE OF INSURANCE

@ Southwestem Bell w . 2
CERTIFICATE OF INSURANCE
to C L

(See side for “instr )

RETENTION PERIOD SEE JP4?

THIS IS TO CERTIFY to Southwestern Bell Company that the Polictes of insurance (including endorsements) described heremn have been issued
1o the nsured named below by the

{insurance Company!
of

(Home Ofhice and Siata of incomoranon,

with hirmts of iability as set torth heresn in the State of covenng the type of operations described beiow. anc
further to certity that said Policies are in full force and effect at this ime. It is agreed that none of these Policies will be cancelied or matenaily
changed dunng the period of coverage, as stated here:n, until at least ten (10} days written notice prior to canceliation or material change has peen

given by mail to Southwestern Bell Teiephone C: Y.

(Tnle ana Acoress)
This certrficate is ssued 1o the certificate holder, Southwestern Bell Telephone Company. in consigeration of the contract or contracts (o be
awarded 10 the named insured. and it 1S understood and agreed that the certificaie holaer relies on this certificate in the awarg of such contract
Of contracts 10 the named nsured.
1. insured:
2. Aodress:

3. Location of operations covered:
4. Descnpnhon of operations coverad:

INSURANCE POLICIES IN FORCE

POLICY EFFECTIVE EXPIRATION
COVERAGE NUMBER DATE DATE LIMITS OF LIABILITY ™"
1. A. Workmen's A. Statutory Limsts
Compensaton
B. Empioyer's B
Liabtiity 1$100.000 00 regurea:
2. Automobiie
Liabiity”
Single Limit Liability—$500.000.00 per occumrence required iespective of whether occurrence consists of
rsonal injury. ceath. property camage or thereot.
A Liability ir provides coverage 10 msured for legal liability caused by acciaent and ansing out of the ownership. mamnte-
nance of Use of any Motor veniCie in the performance of work under contracts with Southwestern Beii Telephone Company
3. Comprenensive
Generai Liability™*
Single Limit Liability—$1.000,000.00 per occurrence required. irrespective of whether occurence consisis of
rsonal injury. death. property ds or combrnations thereof
**Comprehensive Generai Liabiily insurance provides coverage to insured for iegaiiiabiirty ansing from occurences in the pertormance of work
under contracts with Sot m Bell Telephone Company and inciudes coverage for

Yes No

1 Property aamage ansmg out of biasting.

2. Property aamage ansing out of collapse of or structural injury to any building or structure.

3. Property damage 10 underground tacilities and utilities. —_—
(These coverages (X, C. U endorsements) are required when such hazards are innerent in operations for which insurance appies.)

4. Compieted Operations

5. Contractual Liability

6

***The Limits of Liabiily stated appies 10 work performed by the insured under contracts with Southwestern Bell Teiephone Company

RAME O
NAME O

|

INSURANCE COMPANY

By

AUTHORIZED REPRESENTATIVE

ADORESS

Approved Teiephone Nc

OFFICIAL FILE COPY, UNLESS REPRODUCED

PROPRIETARY

use or disclosure outside Southwestern Egll
one Company except under written agreement.
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A

EXHIBIT 8B (CONT'D)

INSTRUCTIONS TO CONTRACTORS .
The Contractor shall dewver the Certificate of insurance 1o hs Insurance Carner(s) for comoletion and return to Southwestern Bell
Telephone Company n care of

t$h Dy $UCh nsuranCe compames as netactory 1o Sou .t slenhone Compa
Phanar'e | smpality | :The C shall aign obtain at fus axpense an owner's protective hability msurance poicy naming
Cwner's Protecuve Liabmty insurance: The Contraciof 0
Sot Bell Telep C y as nsurea with the followwng imits:
mmmmummmmwr Teiephone Company by the Co &n0 itS SUDCOMTELIoTS. i any

_ This owner's protective poiicy shall be wriften Dy the Same MSUraNCe COMPany wriing the CONtractor's Comprenensive general hability
muunc- pohicy.
2. The Designated Contractor shall be the Contractor performing the work “and all subcontractors. it any”.

3. The Contractor snali pay the premum for the owner S DrOtective habiity nSurance and be entitied 10 receve any return premuums and divioendas

SREH o camcaadt to wmadiida amslaueas of the naman meurad Southwastam

4. The oefinhion of msured in the Owner's Proieciive kabrity POy Shaii e #N00TSed 10 INTIUTE SMpwyees 0! Ihe NaMST MSuret. SCUIMWRSISY
Bell Telephone Company. while acting within the scope of their employment for Southwestern Bell Telep C Yy with respect to the
work performed by the Coniracior.

5 The owner's protective liability pohcCy shall provide that in the event of canceilation. ten days wrntten notce shail be given to the named

nsured. S Bell T C y.

The Contractor snaii furmish the owner s proiecive poiicy and the Ceriificats of Insurance 1 S ? Belt Telephone Company for s
approval and betore co 'g any work under any Contract 1o winch this INSUrance apphes.

ant 10V
POLICY
COVERAGE NUMBER LIMITS OF LIABILITY
Owner's Protective
Liabitity
for Southwestern Bell

Desgnated Contractor:
Encorsements: Yes No

Deannllod Contractor mciudes “all subcontractors.”

R . il ewn . _

o CAAl-8 ——————— ———

Premium return to Designated Contractor.
Nohce of cancellabon grven to msured SWB.
Onwnaer's nrotactive kahiity nolicy written with Contractor's CGL Camer

Owner's protectve kabimty DOUCY Contrac e

Locanon ot Operations Covered:

NAME OF INSURANCE COMPANY

By AUTHORIZED REPRESENTATIVE

Anomey
OFFICIAL FILE COPY. UNLESS REPRODUCED

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 9
SUPPLEMENTAL CONTRACT

% W-2187
@ Soutrwestern Bell Teiephone (Rev. s-31)
Promct Onigisai Cost Job Numosr
Division Ares Code Accoust Code Amount Supp. § 10 Date Coatract No.
Distney Thus Supp. Cost Supp No.
Exchanae Total Cost

THIS SUPPLEMENTAL CONTRACT is made between SOUTHWESTERN BELL TELEPHONE COMPANY, a Missouri Corporaiion,
( 1 Cont

(hereafter, The “Telephone Company™) and the following a C . " tor”):
CONTRACT PRICE FOR THIS SUPPLEMENT:
Increase
Decrease

»

w

4. PLANS AND SPECIFICATIONS The work will be performed in accordance with the plats, plans, specifications, drawings, and
instructions under the Tel 's or other work order number staled on the face of this contract as modified 10
reflect this contract mpphmem

5. CONTRACT DOCUMENTS: The ?-_.-!‘.a agree that all the provisions of the original C including the original Contra chi
and aittachments, shall apply 1o this Supplemental Contract, except as otherwise expressly provided herein.

IN WITNESS WHEREOF, Cor and the Teleph Company have d this suppl 1 agr 1o be d-in dupli

by their duly horized rep: .
CONTRACTOR:
FOR TELEPHONE COMPANY USE ONLY
Submitied by
By
Name and Title Name and Titie
Concurred by Date
SOUTHWESTERN BELL TELEPHONE COMPANY
Approved as to Form By
Aiioreey Nams sad Title
- Date
PROPRIETARY

Nnt+ for ne

R A EASES uae oxr

~meammm s X3

or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 10
ACTIVE PROSPECTIVE SUPPLIER QUESTIONNAIRE
FORM SW-1853
(DSGMBQI
wm‘ SW-1853
(Rev. 11-87)

Retention Period - Until Obsolete

lof 5

Page 46

Active or Prospective Supplier Questionnaire

In order to be considered as a prospective supplier or continue to be an active supplier, the under-
signed is submitting the attached information for the use of Southwestern Bell Telephone (SWBT) to assist in
determining the qualifications of the undersigned to perform services for SWBT.

The undersigned warrants and represents that all statements made and information furnished herein
are true and accurate and can be relied upon in fulfilling requirements of SWBT. The undersigned hereby
authorizes SWBT to make use of the statements and information furnished herein and otherwise available to
SWBT from any source whatsoever in determining the undersigned's qualifications and does further release SWBT
from any and all obligations, liabilities, duties and other responsibilities to the undersigned and to its officers,

Wishhaisr Lomisiome thaa facacmic. ©

acenre and amnlnveas far e11ah sica Af eaid craramante and infarmariam Without limiting the foregoing, S

UEVIIW SiMuW WIMIVIEEDy LV DULEE WOT Ul J8IM JetNILSLIL allu uuviilauvii. ‘V‘V’BT
may make inquiries of all persons as it deems necessary or desirable to determine the undersigned’s qualifications.
The banks, firms, corporations or any other persons named herein are hereby authorized to furnish SWBT with
any information SWBT may request concerning the undersigned including, but not limited to, performance on
previous work or credit standing with any of them. The undersigned hereby reieases any and all such parties from
any liability whatsoever for furnishing such information to SWBT. The undersigned agrees to accept SWBT's
determination of qualifications without prejudice.

SWBT will exercise the same degree of care as it employs 1o protect the confidentiality of its own
information of like sensitivity. However, the undersigned agrees that SWBT will not be liable for any unauthorized
disclosure which may occur in spite of such care.

This request is for information only, and should not be construed as a decision to purchase services or
products from the undersigned. SWBT reserves the right to refuse any offer made to it at its sole discretion.

It is understood that SWBT employees are not permirted to solicit or accept gifts, entertainment, or
remuneration of any value, directly or indirectly, from the undersigned.

Name of Organization

By

Title

Date

Offictal File Copy, uniess reproduced

PROPRIETARY

Not for use or disclosure outside $outhwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 10 (CONT'D)

@ Souttwestern Bel SW-1853
Telephone

(Rev. 11-87)

Active or Prospective Supplier Questionnaire 20f $
Please answer all questions completely.
Attach additional pages as necessary.
1. IDENTIFICATION (List complete name(s), including dba, aka)

1. Name of firm
Street address

Civs Coats  Tim
City, State, Zip

2. Mail address (if different)
City, State, Zip

w

City, State, Zip

4. Remit to address (if different)
City, State, Zip

5. Telephone TWX
Facsimile telephone Telex

6. If subsidiary, name of parent firm
Mail address
City, State, Zip,
Relationship of parent firm

7. FOB Points (specify products):

8. Names, titles, and business telephone numbers of principals and key people servicing SWBT:

9. Persons to contact in case of emergency (include teiephone):

10. Names of other businesses your principals are associated with in a management or ownership capacity:

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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| EXHIBIT 10 (CONT'D)

II. BUSINESS EXPERIENCE

2. List significant services you have provided SWBT in the past five years, including dates of service:

3. List significant services or projects you have completed in the past five years for firms other than
SWBT:

4. List areas of expertise your firm has developed:

wn

Have you ever failed to complete a contract awarded to you? Yes No
(Explain)

III. LEGAL ORGANIZATION AND COMPLIANCE

1. Proprietorship _____ Partnership

Y o R iy ale o PN ool )
\Lorporauon wviier (uescnoe)

2. Under the laws of which state or country are you organized?

“w

When was this business originally formed?

this bDusin gnall rm

4. Name of antecedent this business was known as or from which significant assets were acquired:

5. List the states (or other governing authority) in which you are licensed or registered, the types of
license, and expiration dates:

E PROPRIETARY

F Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 10 (CONT'D)

(Rev. 11-87)

@ Southwestemn Bel . . SW-1853
Telephone i

6.

11.

. 4of5
Active or Prospective Supplier Questionnaire

Are you in compliance with all applicable laws, statutes, and regulations, Federal, State, and

Local (e.g., OSHA)? Yes No (Explain)
Are you an Equal Opportunity Employer?  Yes No
(Explain)

Name of Labor Organization affiliations, contract expiration dates:

Number of employees: Nonmanagement Management

. Are you a Minority or Woman-owned business? Yes No

If yes, indicate the correct description:

(For all of the below, control is defined as exercising the power to make policy decisions.
Operate is defined as being actively involved in day-to-day management. Also, you agree
to promptly notify SWBT if there is a change in the ownership, control or operation as
stated.)

A. At least 50% owned, controlied and operated by American minority women.
At least 50% owned, controlled and operated by American minority men.
C. A publicly owned enterprise and at least 51% of the outstanding stock is owned by American

minority shareholders.

w

(For A, B, or C above, indicate minority group(s))
Black Hispanic
Asian/Pacific Islander Indian/Alaskan Native

D. At least 51% owned, controlied and operated by American non-minority women.

Are any of your principals or employees employed by Southwestern Bell Corporation or any of its
subsidiaries?
Yes No (List names if yes)

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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Iv.

XI.

EXHIBIT 10 (CONT'D)

Sw-1853
(Rev. 11-87)

Sof S

Antivea ne Dencnantiva Cuimnliae MNuactiammaies
MALVIIVE UL X lUBPW\-tl" [~ PP"CI YueSuviiiau v
TIAMAMATAY METAITC
TINAINGCANL VANl
1. Annual Sales Total Assets
Net Worth

Financial statement attached: Yes ____  No

2. Person to contact regarding financial data (inciude teiephone #):
3. Do you rely on a parent company or other principais for capitalization or working funds, and are your
obligations guaranteed by that organization?  Yes No
(Explain)
4 Wae vase firen Ar anmu ~f ite nrinsinale avar filad far Ranbmintsy nearasrinn?
4. Has your firm or any of its principals ever filed for Bankruptey protection
Yes _____ No (Explain)
< T igt iemmimmmmn anmmioce amd ascmen far T iakilise: amd Waskasr MAammancatinn anad na and malicy limire
o AalDL A1 alult Laliiel 4l aETIIL Ul MidUlilly allU WUIRST WULLPEIIDAUULL LUVEIGKS, Gl puudLy daus
6.

which may have a

material adverse effect on your financial position or operation:

List any judgements or liens entered against you. and any contingent liabilities pending against you

REFERENCES (List name, address, telephone, contact persons)
1. Banks

2. Suppliers

3. Clients

4. Consultants

SUMMARY OF ATTACHMENTS (List of documents attached and made a part of this questionnaire)

PROPRIETARY

Niotiforr use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 11
FA FORM S-6749
CERTIFICATE OF PAYMENT FOR CONTRACT WORK
THE USE AND PREPARATION OF THIS FORM IS SET FORTH IN JOINT PRACTICE 56 "BILL PAYMENT
PRACTICE" UNDER THE SECTION SUBJECT "CONTRACTS".

A Borm $.4700
@ Southwestern Bel! v 1040

Rl CERTIFICATE OF PAYMENT FOR CONTRACT WORK
Retain 10 yoors, until To Be Attached To FA Form SW-4472

DATE CERTIFICATE NO.

PAYEE (NAME AND ADDRESS
OF CONTRACTOR TO WHOM
PAYMENT IS DUE)

ESTIMATE OF OTHER FLAT SUM
WORKORDERNO. _________ DATE OF CONTRACT KIND OF CONTRACT GUARANTEED MAX

AT B e
TOST PLUS

UNIT COST
DESCRIPTION OF WORK
LOCATION OF WORK
(FOR USE IN CASE OF FLAT SUM OR GUARANTEED (FOR USE IN CASE OF COST PLUS OR UNIT COST CONTRACT
MAXIMUM CONTRACT ONLY) ONLY)
1. CONTRACT COST: 1. CONTRACT COST:
1A. Crigina! ContractCost ... .. .. s - 1A. Original Estimated Contract Cost
(On Which Execution Of The
1B. Extras Authorized ToDate . ... .. . | Contractwas Based) . .. ........... s
1B. Extras Authorized To Date H -
1C. Total (Line 1A Pius Line 1B) . . . S 1C. Totai (Line 1A Plus Line 18) . S e
10. Credits Authornzed To Date L —
1D. Credits Authorized ToDate . ... ... L S 1E.Net(Line ICMinusLine1D)........ §$
1F. Most Recent Authorized Overall 3
1E. Net Contract Cost Estimate Of Total Contract Cost® ... § ’é
iLine 1T Minys Line 10) H 3G. Current Estimaie of Toiai ]
Contract Cost %ofCine1F) § 8
-
*Amount Shown On Line 1A, Except Where A Subsequent Revised | &
Estimate Of The Total Contract Cost Has Been Authonzec, in Which | §
Event The Amount Ot Such Revised Estimate Of Total Contract =
Cost Snouia Be Reported On Line 1F &
3

PAYMENTS
2. VALUE OF LABOR. MATERIAL. SERVICES, ETC., FURNISHEDTODATE ... ... ... ... ........ H Z:
£
3. AMOUNTWITHMELD(____ % OF LINE2.OR % OF CONTRACTOR'S FEE. AS APPROPRIATE) .. .. H —_ <
4. TOTAL AMOUNT TO WHICH CONTRACTOR IS ENTITLED TO PAYMENT TO DATE (LINE 2 MINUS LINE J) . .. 3
5. TOTAL PAYMENTS REPRESENTED BY PREVIOUS CERTIFICATES ... ... ... ... .. .. | —
6. PAYMENT REQUESTED BY THIS CERTIFICATE .. .. -
(FOR USE IN CASE OF FLAT SUM OR GUARANTEED {FOR USE IN CASE OF COST PLUS OR UNIT COST CONTRACT
MAXIMUM CONTRACT ONLY) ONLYY
7. CURRENT ESTIMATE OF
7. REMAINDER UNPAID OF REMAINING PAYMENTS
NET CONTRACT COST TO BE MADE
(LINETEMINUSLINES ... ... .. .. 3 {LINE1GMINUS LINE &) ... ... . s

THIS IS TO CERTIFY THAT THE CONTRACTOR NAMED ABOVE HAS COMPLIED TO DATE WITH ALL RECUIREMENTS OF THE
CONTRACT PRECEDENT TO PAYMENT OF THE AMOUNT ENTERED ON LINE 6, AND IS ENTITLED TO THAT PAYMENT IN CONFORMITY
WITH THE TERMS OF THE CONTRACT: THAT THE ATTACHED REQUEST FOR PAYMENT OF THAT AMOUNT IS CORRECT. AND THAT THE
AMOUNT REPORTED ON LINE 2. IF IN RESPECT OF A COST PLUS CONTRACT. REPRESENTS EXPENDITURES BY THE CONTRACTOR
PLUS FEE. PROPERLY CHARGEABLE TO THIS COMPANY IN ACCORDANCE WITH THE TERMS OF THE CONTRACT. AS EVIDENCED BY
DETAILED PAYROLLS AND BILLS CERTIFIED BY A REPRESENTATIVE OF THIS COMPANY CONVERSANT WITH THE FACTS AND SUBMIT-
TED WITH THIS OR PREVIOUS CERTIFICATES.

REMARKS:

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 12
FORM SW9371
ENVELOPE - PROPOSAL RETURN .
THIS ENVELOPE MAY BE PROVIDED TO THE CONTRACTORS FOR RETURNING SEALED PROPOSALS.
WHERE CONDITIONS REQUIRE A SEALED CONTAINER OTHER THAN SW9371 THE ENTRIES ON SW9371
' MUST BE TRANSFERRED TO THE CONTAINER USED.
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Not for use or disclosure outside Scuthwestern Bell
Telephone Company except under written agreement.
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