
/ .. ' 

( 

n 

( 

SECTION 002-300-902 LL 
CIE 5.02 

Issue A1 J\lly,. 1964 
Long Lines Department 

miVATE LINE SERVICE 

RESPONSIBILITY OF Ct.BTOMER SERVICE ENGINEER 
(TEIEGRA.ffi STATION mUIPMENT GROUP) 

CONTENTS 

1~ GENERAL ••••••••••••••••••••••••••••• 1 

2. TELEGRAH! STATION H:1.UIPMENT • • • • • • • • • 1 

3· ENGINEERING SUPPlEMENT TO PISO -
l'l<EMAL INSTALlATION •••••• • •• •. • • • • • • 1 

4. ENGINEERING SUPPLEMENT TO PISO -
ECI LOCATIONS ••••••••••••••••••••••• 2 

5· ENGINEERING SERVICE CRDERS • • •• • • • • •• 3 

APPENDIX I - El'IGINEERING RESPONSIBILITY BY 
SAIES OFFICE 

APPENDIX II - SAMPIE ENGTimERING SUPPlEMENT 

1. GENERAL 

1.01 This Engineering Practice outlines the 
responsibility at the CSE (Telegraph 

Station Equipn.ent Group) in the processing 
at Private Line Service orders and is intended 
as a guide in establishing uni:f'orm procedures 
among the Areas. 

1.02 The Telegraph Station Equipnent Group 
was established in the Service Branch 

of the Area Engineering Department to perform 
an assist function to the Sales and Plant 
Departments in providing Private Line Tele­
graph Service. The primary i'unQtion at this 
group is to review Private Line Service 
orders and to issue supplem.ep.ta.ry informa­
tion 'Where standard instructions are not 
sufficient to cover the assembly and instal­
lation at telegraph station equipn.ent. The 
Group also acts in an advisory capacity to 
the Sales, Western Electric and responsible 
loca.l forces on problems involving telegraph 
station equipnent. 

1.03 The Area Telegraph Station Equ!iJD,ent 
Group issues engineering supplements 

for PIS01 s originated by their Area Sales 
Offices. Appendix I summarizes the Sales 
Offices by Area and indicates the responsi­
ble engineering group. Engineering informa­
tion is genera.l.l¥ furnished only for tele­
graph station equipnent directly associated 
with Long Lines service. 

2.01 Telegraph station equipnent is gener-
ally defined as that portion at the 

teletypewriter or telegraph equipnent locat­
ed on the custaner's premise. For the 
purpose of this engineering practice, it 
does not include wave shapers, subsets, etc. 
which are normal]¥ considered as part at the 
telegraph circuit. 

2.02 Telegraph station equipnent installa­
tions fall into the following broad. 

categories depending upon their size and 
canplexi ty: 

(a) Normal Installation - This type 
at installation is characterized 

by minimal installation effort. It 
is generally considered standard or 
semi-standard and. is ordered and in­
stalled by the responsible local forces. 

(b) "Engineered custaner Is Installation II -

The size and ccmplexi ty of tnis type 
at installation are such that specific 
installation engineering is required. The 
''Engineered custaner 1 s Installation" is 

·generally installed by the western 
Electric Com.pany under a formal equipnent 
specification w.r:itten by the Long Lines 
Plant Design Engineer or by the Associated 
'Cc:mpa.ny • . 

2.03 The method of designating "Engineered 
custaner 1 s Installations" and the 

instructions for handliJl& th(ml. are covered 
by local engineering practices. 

3. ENGINEERING SUPPIEMEN.L'S TO PISO - N<EMAL 
INSTALIATION 

3.01 The Telegraph Station Equipnent Group 
will issue an e~ering supplement 

as soon as feasible, ~a.lly no later than 
one working day ~er receipt of the PIBO on 
2 week orders and no later tban three vorking 
days on more than 2 week orders except those 
items .listed in Par. 3.02 and 3.03. If' ex­
cessive delay is expected in furnishing com­
plete engineering information, the engineer­
ing supplement should so state and estimate 
when the information Yi1l be available. 
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3.02 Engineering supp~ements wi~~ not be 
issued for fully coded station arrange­

ments that are covered by TP 58~.000 Be~ 
System Coding P~an. (Except for Ca.na.<lian 
~ocations). 

3.03 Engineering supp~ements generally wi~ 
not be issued for the ~ol~owing items 

~ess specifically requested; 

(a) Inside and outside moves of station 
equipnent (unless dupHcate equip­

ment is required and listed in PISO). 

(b) Re~acement of existing equipnent 
for maintenance purposes. 

( c} Speed changes o~ te~ety:pewriter 
equipnent that involve ~a 

sinlifle- gear ehange. 

(d) Substitutions due to co~or.1 type 
arrangements .1 etc. 

(e) Change ficm sprocket to friction 
~eed and vice versa. 

(~) Change hours of service or resetting 
time switches. 

(g) Changes of tabruator and form feed 
parts. 

(h) Addition of ~orm a.ccummating 
sh~ and paper boxes ~ss covered 

by area <lrawings. 

3.04 Engineering information shorud be pre-
sented to the ~ie~d in a ~ogical and 

concise manner. In the interest of standard­
ization, the ~allowing general format shomd 
be used ~or engineering supp]..ements wherever 
possib~e; 

~.o At (~st ~ocation).1 provide 
the ~allowing: 

Pa.ge2 

(a) Material Requirements 

(~) 

(2) (Sub-paragraphs as 
required) 

(3) 

(4) 

(b) Assemb!l Information 

{~) 

(2) (Sub-paragraphs 
a.! required) 

(3) 

(c) Wiring Information 

(1) 

(2) (Sub-paragraphs 
as required) 

(3) 

(d) References 

(1) 

(2) (List drawings, 
BSP's, etc.) 

(3) 

(e) Testing Procedure on non-
standard arrangement (if 
appllcab~e) or general 
notes. 

2.0 At (2nd ~ocation), provide the 
following: etc. 

3.05 Appendix II is an examp~e of an engin­
eering supp~nt using the prescribed 

format. 

3.06 'When the engineering supp~ement makes 
reference to a Long Lines Area drawing, 

the !re1egraph Station Equipnent Group will 
order six copies of the drawing for the ap­
propriate Ordering Center. The engineering 
supp~ement shorud indicate for whom drawings 
have been ordered. 

4. ENGINEERING SUPPIEMENT TO PISO - ECI 
LOCATIONS 

4.01 ''Engineered Customer's Installations" 
are ~ed by engineering personne~ in 

the Long Lines Plant Design Engineer's Group 
or in the Associated Com.pa.tcy". Generally, 
engineering assistance for the ECI ~ocations 
is not furnished by the Te~egraph Station 
Equipnent Group unless specifi~ requested. 

) 

) 

) 

) 
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4.02 The Telegraph Station E~uipment Group 
is responsible for screening PLSO's 

issued by Sales Oi'i'ices in its Area and for 
advising the appropriate E~uipnent Engineer 
or Associated Canpany Engineer of any PLSO 
affecting an ECI location in their territory. 

4.03 If an ECI location is involved, the 
Telegraph Station Equi:pment Group 

will: 

{a) Re~uest that the originating Sales 
Office resend the PLSO and all sub­

se~uent sales supplements to the appro­
priate E~uipment Engineer or Associated 
Canpany Engineer. (If the appropriate 
E~uipnent Engineer is in your city 1 

obtain copies locally instead of asking 
for a resend. ) 

(b) Issue a coordinating engineering 
supplement with the following 

information: "Location is an 
Engineered Custaner 's Installation 
and is the responsibility of the (loca­
tion) E~uipnent Engineer or Associated 
Canpany Engineer. Will the ( originat­
ing) Sales Offices please send a copy 
of the PLSO and all Sales supplements 
to the PLSO to (code). No engineering 
assistance will be fUrnished from this 
office unless specifically re~uested." 

(c) Address the engineering supplement 
to the appropriate E-!uipnent 

Engineer or Associated Company Engineer. 
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5. ENGINEERING SERVICE CRDERS 

5.01 An Engineering Service Order {abbrevi-
ated ESO) mey- be issued to make minor 

modifications or corrections to an existing 
telegraph instal.lation under the following 
circumstances: 

(a) Billing to the customer is not 
involved. · 

(b) A service order is not required. 

(c) An engineering supplement cannot 
be issued. 

5.02 Engineering Service Orders are to be 
prepaxed in accordance with CIE 5.51.5 

(BSP E25.902.5). 
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