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FOREIGN ATTACHMENTS AND CONNECTIONS 

1. GENERAL 

1. 01 This Seetion 1'8 reissued to ~stablish 
standa'rd procedures to be f'cllawed 

in all exchanges regarding the handling of' 
f'oreign attaclinents f'ound on telephone 
equipment, inside Wille's, etc:. 

1. 02 A f'oreign attachment is a devic_e, 
piece -of' equipment or appa~Ws that 

is attached or connected to 'relephone 
Company facilities and 1'urn1shed by same­
one ot-hel' than the Telephone Corn)i)any. 

1.03 An unauthorized connection is a line 
or ·circuit that is attached to or 

connected w-ith Telephone Company lines 
and circuits and f'umished by someone 
oth~ thart the Telephone Company. 

1.04 Foreign attachments and connections 
may be physical, electrical, 

acoustical, inductive or otherwise. 

1.05 In general, f'oreign attachments, 
other than harmless devices, such 

as dial plates or not~ pads, may not be 
connected with f'acilities of the Telephone 
Company. 

1.06 Any f'oreign attachment which in-
volves a direct electrical connection 

to the equipment of' the Telephone Company 
or damages or impairs the operation of' 
Telephone Company property or equipment 
should be promptly disconnected f'rom the 
Telephone Company f'acilities. 

2. OUTSIDE PLANT PERSONNEL 

2.01 An employee should never connect 
equipment not authorized by a 

service order. 

2. 02 Any dev:1-ee attached h?/ the customer 
to the facilities of' -~he Tel~hone 

Company that in any way interf'eres with the 
repair- or maintenance o£ said f'ae~lities, 
1ne1.uding< harml.ess devi~s~ may b·ft l?emoved 
by the employee at the time repair· i·s IJJade. 
The eust;orner should be told of the need . 
f'or doing so. The device so removed -wil-l 
not- be restored by the employee upon com­
pletion of' his work. 

2.03 If' the f'oreign at~t involves a 
dil'ect ·elect:t-ieal oonlM!ct1~ t-o the 

equipment ·at the Telephone Company or 
darnages or impairs tile op~1.on of the 
Telephone Comlll&ny pJ!'c>perty or- equipment, 
it should be removed pranpt-ly by the 
employee without ·prior etinaent of' the 
custome-r. If' the customer p:cdtests, the 
employee should ref'use to repair the 
customer's telephone and report the matter 
to the Test Center supervisor. 

2.04 If' the employee discovers a f'oreign 
telephone instrument connected to 

facilities of the Telephone Company, he 
should disengage the instrument, and 
explain that our tarif'f's f'orbid such a 
connection. It should also be explained 
that service will be suspended 11' the 
attachment is f'ound connected in the f'uture. 

2.05 The employee should disengage any 
device used f'or recording two-way 

voice conversations which is not provided 
with a recorder-coupler and/or recorder­
connector f'urnished by the Telephone Company. 

2.06 The employee should remove any f'orm 
of' wire-tapping device discovered on 

Telephone Company f'acilities. 
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2.07 Every case of foreign attachments and 
unauthorized connections that violates 

the tariff~ which are discovered by an 
employee descrlped above~ shall be reported 
to the Test Desk. 

2.08 If it is suspected that unbllled 
standard equipment is in and working~ 

this information should also be reported 
to the Test Desk. The reporting employee 
does not negotiate with the customer. 

3. '.fEST CENTER PERSONNEL 

3.01 When foreign attachments are reported 
. b.y. the- out side -'fcr.ce~ -aU-facts 

should be entered on Form SW-8136. The 
original and triplicate copies are to be 
sent to the Manager and the duplicate re­
tained until. action taken by Manager is 
reported. The action taken by the Manager 
should be entered upon the duplicate copy 
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which is then forwarded to the District 
Plant Superintendent. 

3.02 If the situation presents a serious 
hazard or .unsafe situation, the 

matter should be referred to the 'l'est 
Center Supervisor immediately, All 
reports prepared by the Test Desk are to 
be reviewed by the District Plant Super­
intendent. 

3.03 Wben a report ot the possibility of 
unbiJ..led standard equipment that is 

in and working is received; all infor­
mat1.~n ~~-ca.s& 1.s--r~temd-to 

the business office. 

3.04 The Company•s policy ~oward foreign 
attachments and unauthorized conne.c­

tions along with the handling of customer 
contacts is outlined in Joint Practice 16. 
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