
BELL SYSTEM PRACTICES 
AT & TCo Standard 

ADDENDUM 01 0-30 1-001 
Issue 1, October 1978 

QUALITY REVIEW PLAN 

FOR 

TRUNKS AND TOLL SPECIAL SERVICES 

1. GENERAL 

1.001 This addendum supplements Section 
010-301-001, Issue 1. Place this pink sheet 

ahead of Page 1 of this section. 

1.002 This addendum is issued to make a correction 
and add instructions to the examination of 

NBOC options. 

2. CHANGES TO SECTION 

ISSUE 1 CHANGES 

2.001 On Page 23, revise paragraph 3.140 to read 
as follows: 

3. 140 Examine a minimum of 20 assigned channel 
units from each of the D-type channel banks 

in the office. (Note: D2, D3, and some D1 channel 
units require circuits to be removed from service 
before verifying options.) Are channel unit options 
correct? See appropriate SD or Bell System Practice 
for channel unit type. Are all of the channel units 
associated with any one switching machine in any 
one office all the same NBOC option? (Note: 
Some channel units such as Foreign Exchange 
Subscriber units will not be optioned per the office 
balance record.) The NBOC value is determined 
by the guidelines set forth in Section 660-470-100 
and may be obtained from the office balance record. 
Use Form E-6986 as a work sheet to record results 
of individual channel inspections. 

References: Sections 365-115-500, 365-150-101, 
365-150-503, 365-400-107, and 365-170-000. 

NOTICE 
Not for use or disclosure outside t he 

Bell System except under written agreement 
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BELL SYSTEM PRACTICES 
AT & TCo Standard 

ADDENDUM 010-301-001 
Issue 2, January 1982 

QUALITY REVIEW PLAN FOR TRUNKS AND TOLL SPECIAL SERVICES 

EVALUATION AND REVIEW PROCEDURES 

ADMINISTRATIVE MAINTENANCE METHODS 

1. GENERAL 

1.001 This addendum supplements Section 
010-301-001, Issue 2. Place this pink sheet 

ahead of Page 1 of this section. 

1.002 This addendum is reissued for the following 
reasons: 

(a) To change the section title. 

(b) To delete "and ammeters" in paragraph 3.132. 

(c) To add paragraph 3.132.1 covering adjusting 
ammeters according to the power supply em­

ployed. 

1.003 Issue 1 of this addendum was issued for the 
following reasons: 

(a) To change paragraph 5.09. 

(b) To change paragraph 5.10. 

2. CHANGES TO SECTION 

ISSUE 1 CHANGES 

2.001 On Page 28, change paragraph 5.09 to read: 

Where no records are available or their accuracy 
is questionable, the office has failed the quality 
review. Personnel charged with the maintenance 

responsibility must then contact the trans~is­
sion engineer or appropriate person charged ~ith 
balance. 

2.002 On Page 28, change paragraph 5.10 to read: 

Transmission engineer or appropriate person 
will report results of the expanded balance sur­
vey to the Network Operations third-level man­
ager. 

ISSUE 2 CHANGES 

2.003 On Page 1, in the section title, the title is 
changed as follows: 

Quality Review Plan for Trunks and Toll Special 
Services, Evaluation and Review Procedures, 
Administrative Maintenance Methods. 

2.004 On Page 23, revise paragraph 3.132 to read as 
follows: 

Are voltmeters properly calibrated and tagged 
with the date of calibration? 

2.005 On Page 23, after paragraph 3.132, add the 
following information: 

3.132.1 Ammeters must be properly adjusted ac­
cording to the power supply manufactur­

er's specifications for the individual power supply 
being employed. 

NOTICE 
Not for use or disclosure outside the 

Bell System except under written agreement 

Printed in U.S.A. 
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