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BELL SYSTEM PRACTICES 
Pacific Tel. 

j ·,: 

SECTION 010.B20-1'J.2PT 
APPEI\lDIX·t 

Issue A, October 1978 

JNTERCOMPANY ··SERVICES COORDINATION PLAN 

UNIVERSAt -~RVICE ORDER 
l. · .. -' • 

· PACI-FfC TElENfONE COMPANY FORMAT 

1. GENERAL 

1.01 This appendix describes the ·Pacific Tele-
phone and Nevada Bell Companys' (PAC) 

Intercompany Services Coordination--Universal 
Service Order (ISC-USO ). 

1.02 P ACs ISC-USO differs slightly in .format 
from the American Telephone & Telegraph 

Company's (AT&T) ISC-USO. This difference is 
required because of other systems ( eg, Service Or­
der Retrieval and Distribution· sys.em, Accounting 
Customer Records and Billing System, etc) in PAC 
that are structured to process·this format. 

:2. ~ACs ISC-Uso· 

~ 

2.01 General: P ACs ISC-USO may be distrib-
uted to the field via the Service Qrd.er Re­

trieval and Distribution (SORD) or PAC~Net net­
work. 

2.02 SORD Distribution of · ISC-USO: For 
those -PAC locations where the •Order will 

be distributed to ·SORD printers, the order will-be 
printed on a Form CO 4033 that has preprinted 
field identifier&. (FID) for the fielded- portion of 
the identification (ID) section. Exllibit 1 presents 
an example of a SORD distributed ISC-USO. 

2.03 PAC-Net DistribUtion· of tsc~uso: ·For 
those PAC locations where distribution will 

not· be ro SORDpntiters, the order will oe cypecr· 
on blank stock or Form P 2466 associated with a 
PAC.Net terminal and· will have the· FIDs for the 
fielded porti0n ··of' itie ID:'Section ty}:9ed on the 
order. Exhibit ~ p~~nts an example of p. PAC-
Netdistributed'ISC-\JSO. ' • 

j'. - 'I: • • ,;·;"'\. 

· 2.04 Sequence of Sections: The PAC ISC-USO 
will contain the following sections,· as re­

quiied, in the· sequence listed below: 
.. 

(a) .Order identification ~ction: 

(1) ·Fielded Ponion - Will have two lines of 
. fieJd ht:la.Cl.iilgs with the required data 

typed m the spaCes associated with them (on 
forms associated· with SORD printers), or 
t)rped. un~~:Qleath them, (blank stoclt of Form 
P U6~ --,p AC-Net ~inal). . . , 

(2) Nonfielded Portion ~ Will be the first 
entries in the body of the order immedi-

ately f9lloWlng ~he fielded portion. 

(b) L~t~ection (---LIST) 

(c) Contrtiisection (-- -cTL) 

(d) Traffle sectioh (-~ -TRF) 

(e) Service and equipment section (~--s&E) 
I . . 

(f) Billing seetio!l:f-- -:-BILL) 

(gjX:RefuarkS section (- -·_,RMKS) 
,_ < ~ ; - '. 

·y 

2.08 Field Identifiers (Flln): FIDs are codes 
used to identify data-required on ISC>-USOs.' 

There are some· differences in the FIDs' ·used by', 
A-T&T and PAC. Table A pre'Sents a list, by sec-' 
tions, of differences in FIDs or FID usage. ·This 
list presents only those FIDs it is felt require ad­
ditionai-~larifiea:tion for processing the order in 
the field. The AT&T Universal Service Order Man­
ual; the ·Pacific· O'Ot!npany USO' 804.00 practice 
and' Secti&n 630-595-959PT, A~pendiX 1, presents 
a complete list of iFJDg ·for AT&T and PAC ISc­
USOs, respectively. 

NOTICE 
Not for use or disclosure outside the 

Bell System except under written agreement 

Printed in U.S.A. Page 1 



SECTION 01Q.520-1-121l'T 
APPENDIX1 

TABLE A 

SECTION PAC ISC-USO 

IDENTIFICATION ACCD- ACCOUNT CODE 

(FIELDED) AO- AS OF DATE 

TD- TAKEN DATE 

IDENTIFICATION NO CORRESPONDING CODE 

(NONFIELDED) NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
ZAPT- APPOINTMENT CODE 
ZBN- BILL NAME 
ZDC- SPECIAL DISTRIBUTION 

CODE 

CONTROL NO CORRESPONDING CODE 
(---CTL) NO CORRESPONDIN(; CODE 

SERVICE AND 
EQUIPMENT 
(---S&E) 

BILLING 
(---BILL) 

REMARKS 
(---RMKS) 

NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
NO CORRESPONDING CODE 
RRI- REBATE REQUIRED 

INTERVAL 
ZESC- ENGINEER.ING SERVICE 

CLASS 

IN FIELDED ID SECTION 
NO CORRESPONDING CODE 
NO CORRESPONDING CODE 

NO CORRESPONDING CODE 
ZPL- PRIVATE LINE NUMBER 

AO- AS OF DATE (FIELDED 
ID SECTION) 

RMKS IN S&E SECTION 

., 
2.06 Description of PAC Field Identifiers: The 

following d~scriptions are ·for. only those 
FIDs that require additional clarification: 

(a) Field Identification Section: 

(1) TD - TAKEN DATE: The date on 
which customer has provided negotiator 
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AT&T ISC-USO 

NO CORRESPONDING CODE 
· E'BID':? J;FFEC"J;FVI;;d3.11;..LING DATE (BILLING 

SECTION) 
APP- APPLICATION DATE 

CAN- CANCEL (ISC NO. SUFFIX) 
DUP -DUPLICATE (ISC NO. SUFFIX) 

SUPE- SUPERSEDING (ISC NO. SUFFIX~ 
SSN -SWITCHED SERVICE NUMBER 
DD- DUE DATE (FIELDED IDSECTION) 
BN- BILLING NAME (BILLING SECTION) 

NO CORRESPONDING CODE 

AD- ASSIGNMENT DATE 
CEIR -CONFIRMING ENGINEERING~ REPORT 

DATE 
ENG -ENGINEER'S NAME 
PLTR- PLANT REPRESENTATIVE'S NAME 

RRO- RESPONSIBLE REPORTING OFFICE 
SECO- STATION ENGINEERING CONTROL OFFICE 
SMGR -SALES MANAGER 
NO CORRESPONDING CODE 

NO COR~ESPONDING CODE 

CS- CLASS OF SERVICE 
EMC- ENGINEERED MILITARY CI·RCUtr 

SCS ~SECONDARY CLASS OF·SERVIOE 

SNI ~SUBSCRIBER'S NETWORK IDENTIFICATION 
NO CORRESPONDING CODE 

EBD ~ EFFECTtVE BILLING DATE 

RMKR ~REMARKS RETAINED 

'' 

with .a· firm order and sufficient information 
to prQCeed with provision of service. 

Cl). ACCD. - ACCOUNT CODE: Used on 
orders when accounts . require special 

Accounting treatment. 

(3) AO- AS OF DATE: The date current 
billing will change or stop. 

( 



(b) Nonfielded Identification Section: 

(1) ZAPT- APPOINTI4ENT CODE: ..f\d­
ditional due date :iri:forma:tion that may 

be required to satisfy customel\, specifica-
tions, such as: · 

• COB - Close Of business 

• OOB - Opening Of business 

• BA EST - 8:00 AM Eastern. Standard 
Time 

(2) ZBN, -- BILL NAME: Used in the 
nonfi~lded ID section to identify the 

customer for order filing purposes; will not 
be used when there is an entry in the BILLING 
section identifying customer bill name. 

(3) ZDC-SPECIALDISTRIBUTIONCODE: 
SORD or P AC-Net terminal codes, en­

tered for distributing the order to locations 
that cannot be identified by mechanized 
distribution process. There are three distribu-
tions involved with ISC-USOs. ·· 

ISS A, SECTION 010-520-112PT 
APPENDIX 1 

• Prior (P) - Distribution to entities hav­
ing design responsibilities and to inde­
pendent companies if involved 

• Installation (I)- Distribution to entities 
having installation responsibilities 

• Completion (C) - Distribution to enti­
ties having completion responsibilities. 

(c) Control Section: 

(1) RRI .-'-- REBATE REQUIRED INTER­
VAL: Used to designate period of in­

terruption allowed on Pacific Company Pri­
. vate Line Services and facilities provided to 
anOCC. 

(2) ZESC - ENGINEERING SERVICE 
CLASS: Used to define class and 

specific type of service for circuit design 
~purpoSes .. 

(d) Service and Equipment Section: 

• ZPL - PRIVATE LINE NUMBER: Used 
to identify the Private Line number as­
signed to each circuit that is used by Ac­
cou~t~. for filing control purposes. 
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SECTION 010..520-112PT 
APPENDIX 1 

PAGE NmffiER 
I 

DISTRIBUTION TI ME 

INPUT HANG UP TIME DISTRIBUTION DATE 

' ,_., 
ISSUED TIME ORIGINATORS INITIALS' 

I 

/ ISSUED DATE 

P~01 13:51 0812 1~: 51 i)B\12 
I 

10:30 GB 
CUS TO DD APPT C AO cs SlS 

~h-:ta_A.c:;1 .1 ?aT21Aioso47I09057l: II IFPSVB19S~~~RM~ 
·1(11.2:14% rr IU 1: I ~I 1~1 ~~~ 1m 1~1 ~ 121 ~ T 
3 ISC N2121-2650-00 N 

0 
4 CKT 6TANT600032-17PT T 

~ILLIAMS MENS WEAR 
e 

' .5 ZBN s 

6 ZDC (P) (PTB40 PTB50 OPXX) 
7 (I) PTB1242 PTB1272 PTB1411 
8 PTB1511 ISCX 
9 (C) (OPXX) 
10 ---CTI 
11STS 415-542-6886 PTB30 
12 PCO RPT COMP TO 415-542-1234 
13NCD OM 
14SID 8-12-77 
15RRD 8-15-77 

.. 

16RID 8-19-77 TN 

11DVA 8-22-77 LIE 

18PTD 8-29-77 OAB NFW __ 

19PC0 OKLDCA03B5 . NTV NXCV __ 

20ECO BA-PADS PW PO 

21 RAC 456123 ARC 

22 ZESC MA01 Nl DISC __ 

.. 

l 
I 
0 

A 
s 

s 
T 

23 SLSN BELL 415-542-6093 Rl WSR __ A 

CHARLIE 415-542-3426 24 SRN 
25 ---TFC 
26 TNI 
21 ---S&l 
28 IZPL 
29 I1 
31 IJUIKR 
311 TC''KT. 
32 ml 
33 
0 FlicA 

35 
~ F2icA 

I 

38 
ll 
40 TN I 
~~ 

0 Fl leA 

43 
M F2icA 

I 

!16 
41 

Pa.ge 4 

NOT REQUIRED PER CUST 

17 
FPSVE/CKT 6TANT600032-17PT 
A 2001 HDX 2 liAY DIAL RPTG 
il SF PI SNFCCA01 63 

Joel 

IPR BP 

IPR BP 

-roe 1 

1PR 8P 

!PR 8P 

1: I~ 

n I~ 

.. 
Exh1b1t 1 

(Sheet 1 of 3) 

I TEA 

I TEA 

I rEA 

I TEA 

CHNG __ liF __ 
T 

RECN __ UR __ 
I 

RFC CLA __ 

Cl LST -- T 
IN MEA -- I 
su COB -- c 
REA s 
PS OCB 

~ I~ 
IOOPICT 

!PRO 

I LAN I RT 

~ I~ 
!OOPLcr 

JPRO 

I LAN I RT 

CO..WJ3 
j:l-77) 



( 

--
cc A 

PG02 
c 

cus TD DO APPT C AO 

~ 239-:431-1293 I I I I : ~ I 
:PI123456- ~' 1:1 ' 1!1 mr~ Hl 
3 ISN W-ILLlAMS MENS WEAR 
4 iSA · 490 MARKET SAN FRAN 
s ICCON MS DAVI~ 415·981-6543 
6 ITRM A 

I .: 

711 SV7SO/REF A STA TERM 608A TC 
8 IB DIAL TK .JK 
gil 29ALC/REF A IXC SW ARGT SW T 
10 0 ALL 6TANT600032 CKTS so 
11 EQPT 
12 11 13FBE/REF AD~ Sl~-ARGT AC 
13 C LEV 83 ASSIGN 9th LEVEL 
14 IRMK WW CRO EXCH ORD 817099 ISSD 
15 BY JONES 415-542-6239 FOR 
16 TLGPL Ml025 NOT REGD 
11 IRMK LCHN 
18 Fl CA-523 
19 PR 106 BPS 
2ll TEA 490-14.1 (RM 1412) 
21 
•22 
23 
24 

125 
26 
21 
28 
'2!1 
.31 
31 
~TN! : I~ I -1~ li 
~ ". 

o FllcA jPR IBP ·JttA 
~ . . ~-

~ F2lcA IPR ·!Bf> 1TEA-
I -

.\1 -- . ' 

II .. -

;iQ ;Tltj "' 'lQi'I ~1! ·II 
Jf 
o 'FilcA IPR IBP IT!A ., - -
~ 1{:2JCA IPR laP I reA 
I 
'' • ... -

cs SlS 

I 
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li· ... , 

~~~ tal I~F~~~ ~ .•.:P j 
N 
0 ' <:0:4033 
T (3-77) 

E :~ 

s ,--
--

-

TN l 
t 

liE 0 

OAB NFW __ A 
s 

NTV NXCV __ -. G 
PW PD M 

ARC 
$ 

Nl DISC_ f 
Rl WSR __ 

A 
CHNG __ LIF 

J 
RECN LIR __ 

I 
RFC CLA __ s 
Cl LST __ r 
IN MEA -- -f 
su COB __ I<= 

REA s 
PS OCB 

li ~~ 
.. lDOPTc:T 

IPRQ 

J-!AN TRT 
li lr 

~ 

-. IPRQ 
--

-17 ·I LAN IRT 

Exhibit 1 
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PR A 
c 

PG03 cus TO DO APPT C AO 

,-! 239 45-1-12931 ·· • I I T-: 11 
':1<:1123456 Iii 1!1 1!1 1~1 - 1~1 

;a ICKL 2 EB MN OKLDCA03 40 ' 

~iiLLIAMS MENS ~ ISN WEAR 
1492 BROADWAY OAKLAND 'ISA ~ 

!B ICCON IMR VALLEY 415-444-2600 
~- ITRM ~ 

,, 

;8 I1 SV7SP/REF A STA TERM 756A 41 

9 CONSOLE 
1o I1 27ECF/REF A DIAL SIG ARGT AC 
11 c LEV 81 ASSIGN 9th LEVEL 
~2 IRMK WW CRO EXCH ORO 81710d ISSD 
13 BY KING 415-451-2443 FOR 
}J TLGPL 
is IRMK LCHN 
l6 F1 CA-218 
17 PR 55 BP6 
18 TEA 1492-2.1{RM 231) 
19 ---BII L 
~CCON us DAVIS 415-397-0570 
~ ---RNl s 
~RMK ESTAB CKT 
23 
24 !**** END 
25 
~ 

~ 
211 
' 
~ 
00 
;;,. 

a1 
>J2 TN I loe I - I! ll 
b3 
o FllcA jPR lai> jTEA 
&; --

I. F2ICA jPR jBP I reA 
I ,_ 

fiB 

cs SLS 

I I 
-rJ 1~1 l!l ua IH ~ . T 
N 
0 
T 
E· 
s 

TN L 
I 

liE 0 

OAB NFW __ A 
s 

NTV NXCV __ I" 
PW PO !If 

ARC 

Nl DISC __ ~ 
T 

Rl WSR __ I~ 

CHNG __ liF 
T 

RECN UR __ 
I 

RFC CLA -- s 
CL LST -- T 
IN MEA --
su COB --
REA 

PS OCB 

If r~ 
I DO!> I cr;r: 

IPRQ 

~ I LAN ~RT ,, "~ 

.., TN I loel 
~~ 
0 FllcA IPR 
43 
~ F2lcA IPR 
I .. 

1.7 
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PTC1612 
PTB30 5149 ln/18 i64SPD~ 
PTB1247 PTB40 PTB50 PTC1612 PT~30 ~T~50 .PTN129 PTB1411 PTB629 
PTL10 PTL50 OPXX ISCX 

r-1 ------~••Originator·ls Initials 

UNIVERSAL SEBVICE ORDER BH GB---•Proofreader's Initials PGOl 

TN CUS TD UD APPT ACC AO cs SLS 
232-251-7651 818 10017 12017 
ORD EX STA APP CD 

DATi'S 544f.l2BMP 
lOP CT TXEX HA SPAC CO~ ACCD 

C654321 
ISC ~2121-3476-00 

CKT 6FDDT1478-PT 
ZBN FLIP FLOP CORP 
ZDC CP><PTB40 PTBSO PTLlO 

PTL50 PTN30 PTN50 
OPXX> 
<I> PTB129 PTB1242 P1Bl4ll 
PTC1272 PTC1612 PTN129 
ISCX 
C C> C OPXX> 

---CTL 
STS 415-542-8662 PTB30 

PCO RPT COMP TO 415-542-1234 
NCD OM 
SID 10-18-77 
RHD 10-25-77 
RID 11-04-77 
DVA 11-12-77 
PTD 11-22-77 
PCO SNFCCAOlEl 
ECO BA-PADS 

Exhibit 2 
(Sheet 1 of 4) 
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PG02 USO OHD C654321 ISC N2121-3476-00 

TCO SNFCCA 
RAC 435261 
Z:ESC LAO 1 __ . . 
SLSN StEPHAN 415-542-8090 
SHN LUKE 415-542-1247 
---TFC 
TNI STND BKLT ~HITE 415-542-1379 
TND 11-22-77 
---S&E 
IZPL 2 
11 DATYS/CKT 6FDD11478-PT 
I RMKfi A 3002 FL>X 
ICKL 1 SF PI SNFCCAOl 63 
ISN FLIP FLOP COhP 
ISA 411 PINE SAN FhAN 
ICCON EDWARDS 41~-392-1777 
ITRM A 12TH FLOOk STE 7 
I 1 1L6DP 
I 1 TPL/REF A TE:LCO TEkM 
Il G4821/REF A 208A-LlA DATA SE 

T 
I RMK SEE RMKS SECT FOH DATA SET 

OPTIONS 
I RMK LCHN 

F'l CA-423 
PH 851 RP3 
PH 863 BP18 
TEA 411-01 

Exhibit 2 
(Sheet2 ~-f 4~ 
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PG03 USO ORD C654321 ISC ~2121•3476-00 

ICKL 
ISN 
ISA 
ITRM 
I 1 
I 1 
I 1 

IRMK 

IRMK 

2 FRSMN FRSNCAOl 88 
FLIP FLOP CORP 
1290 VAN ~ESS AV FRESNO 
A 
1L6DP 
TPL/REF A TELCO TERM 
G482l/REF A 208A-LlA DATA SE 
T 
SEE RMKS SECT FOR DATA SET 
OPTIO~S 

LCHI\1 
Fl CA 238 
PR 61 EPl 
PR 62 BP2 
TEA RW 1200 

Note: All CKLs except for the first one· will 
start on a new page. 

E:xhlbit 2 
{Sheet 3 of 4) 
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Page 10 
·10 Pages 

PGOI! 

I CKL 
ISN 
I SA 
ICCOI\J 
ITRM 
I 1 
I 1 
1 1 

IHMK 

USO OBD C6~4321 ISC N2121-3476-00 

3 LAMA LSANCA27 11 
FLIP FLOP COl-d" 
1 0 1 2 F LOwE h L A 
SMITH 213·6~4-3973 
A 
lLnDP 
TPL/HEF A TELCO TEhM 
G4821/BEF A 208A-LlA DATA SE 
T 
SEE kMKS SECT FOH DATA SFT 
OPTIO'\JS 

I HMK LCHI\J 
Fl CA-1260 
PH 21 PP9 
PR 22 RPlO 
TEA 1000-01 

---RILL 
CCO~ CART~HEEL 415-392-1777 
---RMKS 
RMK ESTAB C~T - DATA OPTIONS AH~ 

A1 INTERNAL TIMING 
B3 CONTINOUS CARHIEH 
C6 CONTI NOUS BFQ TO SE:\JD 
D7 ONF. SECO~D HOLDOVF.H 
ElO NEW SYNC ~OT USED 
Fl1 HEADY LEAD 0~ IN LOOP 

BACK MODE 

/**** F.:'Jll 
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