BELL SYSTEM PRACTICES
Pacific Tel.

SECTION 010-520-112PT
APPEND1IX 1
Issue A, October 1978

INTERCOMPANY -SERVICES GOOR-DINATION’ PLAN

ey,

UNIVERSAt "SERVICE ORDER -

PACIFIC TELEFH@NE COMPANY FORMAT

HER I

1. GENERAL

1.01 This appendix describes the Pacific Tele-

phone and Nevada Bell Companys’ (PAC)
Intercompany Services Coordlnatlon-—Umversal
Service Order (ISC-USO). N

1.02 PACs ISC-USO differs slightly in format
from the American Telephone & Telegraph

Company’s (AT&T) ISC-USO. This difference is

required because of other systems (eg, Service Or-
der Retrieval and-Distribution system, Accounting
Customer Records and Billing System, etc) in PAC
that are structured to process this format

2. PACs ISC-USO

201  General: PACs ISC-USO may be distrib-
uted to the field via the Service Order Re-

trieval and Distribution (SORD) or PAC-Net net-

work.

202 SORD Distribution of - ISC-USO: For

those PAC locations where the -order will
be distributed to SORD printers, the order willbe

printed on a Form CO:4033 that has preprinted

field identifiers (FID) for the fielded portion of
the identification (ID) section. Exhihit 1 presents

an example of a SORD distributed ISC-USO

203 PAC-Net Distribution of ISC:USO: For

those PAC locations where distribution will

not be to SORD printers, thé order will be typed™

on blank stock or Form P 2466 associated with a
PAC:Net terminal and will have the FIDs:for the
fielded portion-of the ID'section typed on the
order. Exhibit 2 presents an example of a PAC-
Net distrlbuted“ISC ’USO

-204  Sequence of Sections:

The PAC ISC-USO
will: contain the following sections, as re-
quired, in the’ sequenee 11s1:ed below:

(a) Order 1dent1fmatlon section:

1) Flelded Portron — W111 have two lines of

‘ f1eld headl.ngs with the required data

typed in the spaces associated with them (on

- forms associated with SORD printers), or

typed underneath them (blank stock of Form
P 2466 — PAC Net termmal)

(2) Nonfielded Portion — Will be the first
entries in the body of the order immedi-
ately followmg :t:he‘f1e1ded portion. )

(b) *List ’Section (—~——LIST)

(c)’ Corrtrol_sectiorx (———CTL)

(d) “Traffi¢ sectlon (———TRF)

(e) Servrce a.nd equlpment sectlon (— ——8 &E)
(f) Bﬂhng seetlon (-— ——BILL)
(g) "Remark’s sectron (-— — —RMKS)

2.08 Freld Identifiers (FIDs): FIDs are codes

used to identify datarequired on ISC-USOs.
There are some differences in the FIDs used by
AT&T and PAC. Table A presents a list, by sec-
tions, of differencés in FIDs or FID usage. This
list presents only those FIDs it is felt require ad-
ditional “clarification for processing the order in
the field. The AT&T Universal Service Order Man-
val, the Pacific® Coinpany USO" 864.00 practice
and’Section 680-595-959PT, Appendix 1, presents
a complete list of ‘FIDs for AT&T and PAC ISC-
USOs, respectively.

Gaes

NOTICE
Not for use or disclosure outside the
Bell System except under written agreement

Printed in U.S.A.

Page 1



SECTION 010:520-112BT
APPENDIX 1

;-

TABLE A

SECTION PAC I1SC-USO

Pt

AT&T ISC-USO

ACCD — ACCOUNT CODE
AO — AS OF DATE

IDENTIFICATION
(FIELDED)

TD — TAKEN DATE

' NO CORRESPONDING CODE
. ‘EBD'= EEFECTIVEBILLING DATE (BILLING

SECTION)
APP — APPLICATION DATE

.NO CORRESPONDING CODE
NO CORRESPONDING CODE
NO CORRESPONDING CODE
NO CORRESPONDING CODE
ZAPT — APPOINTMENT CODE
ZBN — BILL NAME

ZDC — SPECIAL DISTRIBUTION

IDENTIFICATION
(NONFIELDED)

CAN — CANCEL (ISC NO. SUFFIX)

DUP — DUPLICATE {ISC NO. SUFFIX)
SUPE — SUPERSEDING (ISC NO. SUFFIX)
SSN — SWITCHED SERVICE NUMBER

DD — DUE DATE (FIELDED ID SECTION)
BN — BILLING NAME (BILLING SECTION})
NO CORRESPONDING CODE

CODE
CONTROL NO CORRESPONDING CODE AD — ASSIGNMENT DATE : .
(———CTL) NO CORRESPONDING CODE CEIR — CONFIRMING ENGINEERING — REPORT
o  DATE .

NO CORRESPONDING CODE ENG — ENGINEER'S NAME

NO CORRESPONDING CODE PLTR — PLANT REPRESENTATIVE’'S NAME

NO CORRESPONDING CODE RRO — RESPONSIBLE REPORTING OFFICE

NO CORRESPONDING CODE SECO — STATION ENGINEERING CONTROL OFFICE

NO CORRESPONDING CODE SMGR — SALES MANAGER

RRI — REBATE REQUIRED NO CORRESPONDING CODE

INTERVAL ’ : S
ZESC — ENGINEERING SERVICE NO CORRESPONDING CODE
CLASS ‘

SERVICE AND IN EIELDED ID SECTION CS — CLASS OF SERVICE
EQUIPMENT NO CORRESPONDING CODE EMC — ENGINEERED MILITARY CIRCUIT"
(———S&E) NO CORRESPONDING CODE SCS — SECONDARY CLASS OF SERVICE

NO CORRESPONDING CODE ‘SNI — SUBSCRIBER’S NETWORK IDENTIFICATION

ZPL — PRIVATE LINE NUMBER NO CORRESPONDING CODE
BILLING AQ — AS OFvDA'[E (FIELDED EBD — EFFECT{VE BILLING DATE
(———BILL) 'ID SECTION) Coe ‘
REMARKS RMKS IN S&E SECTION RMKR — REMARKS RETAINED
(———RMKS) . : . .

206  Description of PAC Field Identifiers: The
following descriptions are for only those
FIDs that require additional clarification:

(a) Field Identification Section:

(1) TD — TAKEN DATE: The date on
which customer has provided negotiator
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with a firm order and sufficient information
to proceed with provision of service.

(2) ACCD — ACCOUNT CODE: Used on
. orders when accounts require special
Accounting treatment.

(3) AO — AS OF DATE: The date current
billing will change or stop.
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(b) Nonfielded Identification Sectlon T ‘ e Prior (P) — Distribution to entities hav-
ing design responsibilities and to inde-

(1) ZAPT — APPOINTMENT CODE Ad- pendent companies if involved
ditional due date information that may o Installation (I) — Distribution to entities

be required to satisfy customel% specifica-

having installation responsibilities
tions, such as: .

e Completion (C) — Distribution to enti-
e« COB — Close Of business o ties having completion responsibilities.

"(c¢) Control Section:
(1) RRI — REBATE REQUIRED INTER-

. OOB Openmg Of business

« BAEST — 8:00 AM Eastern. Standard © _VAL: Used to designate period of in-
Time terruption allowed on Pacific Company Pri-
.vate Line Services and fac111t1es provided to
(2) ZBN, - BILL NAME: Used in the an OCC.
nonflelded ID section to identify the - :
customer for order filing purposes; will not (2) ZESC — ENGINEERING SERVICE
be used when there is an entry in the BILLING CLASS: Used to define class and
section identifying customer bill name. specific type of service for circuit design
ipurposes

(3) ZDC—SPECIALDISTRIBUTION CODE:

A (d) Service and Equipment Section:
SORD or PAC-Net terminal codes, en- '

tered for distributing the order to locations e ZPL — PRIVATE LINE NUMBER: Used
that cannot be identified by mechanized to identify the Private Line number as-
distribution process. There are three distribu- signed to each circuit that is used by Ac-

tions involved with ISC-USOs. counting for filing control purposes.
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PAGE NUMBER

INPUT

HANG UP TIME

TSSUED TIME

DISTRIBUTION TIME

ISSUED DATE

DISTRIBUTION DATE

ORIGINATORS ‘INITIALS °

!
PGO1 10:30 13:51 0812 IPR51 6812 GB
cus A~ DD APPT C AO cs SLS
W239-451-12092180804709057 ¢ [[ __ [FPSVH198383R
1id123456 Lx L BUsl - fel 51 B[a] B a] b
3|I18C N2121-2650-00 N
4|CKT 6TANT600032-17PT !
‘15|ZBN  WILLIAMS MENS WEAR s
§|ZDC (P) (PTB40 PTB50 OPXX)
1 (I) PTB1242 PTB1272 PTBl411
8 PTB1511 ISCX
9 (C) (OPXX)
1w0}~—~CTL| ‘ .
n|sTs 415-542-6886 PTB30
) PCO RPT COMP TO 415-542-1234
13{NCD OM )
“|SID 8-12-77
15|RRD 8-15-=77 ”
6{RID  |8-19-77 | ™ I
7jpva 8-22-77 uE , D
1B|PTD 8-29-77 , OB NFW g
15|PCO OKLDCAO3BS - NTV NXCV al
MECO BA-PADS PW PD M
2#|RAC 456123 ARC s
2|ZESC |MAOLl NI DISC T
8|SLSN |BELL 415-542-6093 R WSR A
4SRN CHARLIE 415-542-3426 CHNG UF r
&= ==TF( RECN LR .
%|TNI NOT REQUIRED PER CUST RFC CLA s
A ---S&H cL LsT r
B 1ZPL (17 IN MEA ,
371l FPSVE/CKT 6TANT600032-17PT su cos c
% IRMKR |A 2001 HDX 2 WAY DIAL RPTG REA s
slTcKL, |1 SF PI SNFCCAOl1 63 PS ocs
2[™ [oe [ & ‘IR
k4 [poe | er
o[ F1]ca [pr Jer [rea
B lPRQ
% F2|ca [r {e {rea
'
38
2 Tran [wr
LN foe ]| A BTt
4 foor ] cr
o|F1fca [pr loe [rea
s )
4| F2{ca lPR ]BP |TEA
t
46
a [an Jrr

€O-4033
(377}

Exhibit 1
(Sheet 1 of 3)
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CcC P
PGO2 cus ™ oo APPT € AO cs sLs
11239-451-1293 | | BN
oV VST N I H I 1 5 I I |
3| ISN WILLIAMS MENS WEAR - N o
4{]ISA | 490 MARKET SAN FRAN R e
5{ICCON | MS DAVIS 415-981-6543 : -
§|{ITRM | A Lo
1111 SV7SO/REF A STA TERM 608A TC
§ IB DIAL TK JK ]
9| Il 29ALC/REF A IXC SW ARGT SW T
10 0 ALL 6TANT600032 CKTS SO
| EQPT '
12| I1 13FBE/REF A DIAL SIG ARGT AC
3 C LEV 83 ASSIGN 9th LEVEL
14} IRMK WW CRO EXCH ORD 817099 ISSD
1 BY JONES 415-542-6239 FOR
6 TLGPL M1025 NOT REGD ™ :
17| IRMK LCHN LIE o
18 : F1l CA~-523 0AB NFW A
19 PR 106 BP8 ‘ NTV NXCV G
2 TEA 490-14.1 (RM 1412) PW PD _ M
2 ARC 1d
2 NI _DISC b
a RI WSR .
A
4 CHNG LU y
B RECN LR i
% RFC CLA ol
a cL LsT ¥
2 N MEA i
A su cos ¢
2 REA 5
3 PS OCB 2
2] [ee] T_& BT |
B e _ . e [oor | cr
O[Flfca - - {pr Jep ~frea
% e [rra
W F2jca [pe fee Jrea
; - I [ an
5] T | |
‘g F1lca {rr lep [rea
ﬂ £.21CA' IPR 18? ITEA
[
@ fran RT
" Exhibit 1
(Sheet 2 of 3)
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PR - ¢
PGO 3 . . cus ™ b0 APPT [ AQ cs SLS ]
1239-451-1293 .- [ - EEREE - R
/123456 i Fl EIEL T R REEIE
3[ICKL |2 EB MN OKLDCA03 40 R s
s‘ ISN WILLIAMS MENS WEAR T @7
$1ISA 1492 BROADWAY OAKLAND s
§/ICCON [MR VALLEY 415-444-2600
[f|ITRM (A o
S]I1 SV7SP/REF A STA TERM 756A 4K '
9 CONSOLE 1
0|1 27ECF/REF A DIAL SIG ARGT AQ
1 C LEV 81 ASSIGN 9th LEVEL
12|IRMK [WW CRO EXCH ORD 817100 ISSD
I BY KING 415-451-2443 FOR"
iz TLGPL
15| IRMK [LCHN :
1 F1 CA-218 ™ :
1 PR 55 BP6 UE D
s - |TEA 1492-2,1(RM 231) OAB NFW A
1|-—--BIQL NTV _ NXCV o
2|CCON |MS DAVIS 415-397-0570 PW PD M
21|~--RNHKS ARC ’
p|RMK ~ [ESTAB CKT N bIsC 3
3 RI WSR !
A /**** END CHNG LIF ?
% RECN LR .
2 RFC CLA .
a cL Lst g
A IN MEA o
2 su cos e
Kl REA
ot PS ocB |
" ] Y I
2 - ~ Joorfea
o|F1fca [ e [tea
% - [Pra-
%} F2]ca |er [or [ren
|
%9' ; no e I LAN I'RT .
o] [oe] T T
At ;
o| F1]ca [P fer ~ [rea
‘B :
sl F2]ca Jer [ee frea -
|
o
4l [tan [er
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PTC1612 L ‘
PTB30 $149 10/18 1045PDT -

PTB1247 PTR40 PTBS0 PTC1612 PTN30 FTNSO PTN129 PTE1411 PTR629
PTL10 PTL50 OPXX ISCX :

[ »Originator*s Initials
PGO!1 UNIVERSAL SERVICE ORDER BH (;[s-—f—,—'-p Proofreader's Initials
TN cus TD 1D APPT ACC A0 CS SLS
232-251-7651 &18 10017 12017 . N ~ DATYS 544612FME
ORD EX STA AaPP CD  I0P CT TXEX KA SPAC CON ACCL
C654321

1sC N2121-3476~-00
CKT 6FDDT 1478-PT
ZBN = FLIP FLOP CORPF
ZDC (P)(PTB40 PTBS50 PTLI0
PTLS50 PTN30 PIN50
OPXX) , ,
(I) PTR129 PTB1242 PTEl4ll
PTC1272 PTC1612 PTN129
1sCX
(C) COPXX) . o
---CTL _ o S : i
STS 415-542-8662 PTB30 ’ '
PCO RPT COMP TO 415-542-1234
NCD OM S
SID 10-18=-717
RRD 10-25-77
RID 11-04=77
DvaA 11-12-77
PTD 11-22-77
PCO SNFCCAOIRI
ECO BA-PADS

Exhibit2
(Sheet 1 of 4)
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PG0O2 USO ORD Ce654321 ISC N2121-3476-00

TCO SNFCCA

HAC 435261

ZESC  LAO1 B

SLSN STEPHAN 415-542-8090
'SKEN  LUKE 415-542-1247
-=-=TFC '

TNI STND BKLT WHITE 415-542-1379
TND . 11-22-77 ‘
-=-=-S&E

IZPL 2

I1 DATYS/CKT 6FDDT1478-PT
IRMKE A 3002 FLX .
ICKL 1 SF PI SNFCCAO1 63
ISN  FLIP FLOP COKP

ISA 411 PINE SAN FhAN
ICCON ELWARDS 415-392-17177
ITRM A 12TH FLOOK STE 7

Il 1L6DP

11 TPL/REF A TELCO TERM

11 G4821/REF A 208A~L1A DATA SE
T

IRMK SEE RMKS SECT FOR LATA SET
OPTIONS

IRMK LCHN
Fl CA-423
PRk 851 BP3
PR 863 BP18
TEA 411-01

Exhibit 2
(Sheet 2 of 4}
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PGO3 USO ORD C654321 ISC N2121-3476=-00
ICKL 2 FRSMN FRSNCAOl 88
ISN FLIP FLOP CORP
Isa 1290 VAN NESS AUV FRESNO
ITRM A
I1 IL6DP .
Il TPL/REF A TELCO TERM .
Il G4821/REF A 208Aa-1.1A DATA SE
T o
IRMK SEE RMKS SECT FOK DATA SET
OPTIONS
IRMK LCHN
F1 CA 238
PR 61 BPIl
PR 62 BP2
TEA KW 1200
Note; All CKLs except for the first one will
start on a new page.

Exhibit 2
(Sheet 3 of 4)
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PFGO4  USO OKRD C6%4321 ISC N2121-3476=00
ICKL 3 LA MA LSANCAZ27 11
1SN FLIFP FLOP COKP
15A 1012 FLOWEK L A
ICCON SMITH 213-624-397
ITRM A :
11 1LADP
Il TPL/KEF A TELCO TEhM
11 G4821/KEF A 208A-L1A DATA SE
T
IKMK SEE KMKS SECT FOK DATA SET
OPTIONS
IRMK LCHN
Fl1 CA-1260
Pk 21 EP9
PR 22 BP10O .
TEA 1000-01
~~=RILL
CCON CARTWHEEL 415-392-17717
-==RMKS
RMK ESTABR CKT - DATA OPTIONS ARk
Al INTERNAL TIMING
B3 CONTINOUS CARKIEK
C6 CONTINOUS KFEQ TO SEND
D7 ONE SECOND HOLDOVER
E10 NEW SYNC NOT USED
F11 KEADY LEAD ON IN LOOP
BACK MODE
/ % 38 ik 3¢ E N I.)
Exhibit 2
(Sheet 4 of 4)
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