
BELL SYSTEM PRACTICES 
PNB Tel. Co. 

ADDENDUM 010-700-011PN 
Issue A, September 1980 

ENGINEERING COMPLAINTS FOR 
GENERAL TRADE PRODUCTS 

ORIGINATING AND PROCESSING 

1. GENERAL 

1.001 This addendum supplements Section 010-700-
011, Issue 2. Place this pink sheet ahead of 

Page 1 of the section. 

1.002 This addendum is issued for the following 
reasons: 

(a) To add information on General Trade 
Products (GTPs) which are not purchased 
under Bell System Purchased Products 
Division (BSPPD) contracts or have not 
been evaluated by BSPPD as "suitable" or 
"conditionally suitable." 

(b) To show a sample (for convenience only) 
of the latest current Form E-5141 with 
instructions for completing this 
Engineering Complaint Form. 

2. CHANGES TO SECTION 

2.001 On Page 2, after the first sentence in paragraph 
1.03 add the following: 

Complaints on these unevaluated GTPs or 
other GTPs purchased directly by an Operating 
Telephone Company (OTC), and in this case, 
PNB, must be resolved by the concerned OTC 
(PNB) instead of through AT&T-BSPPD. 

2.002 On Page 3, after paragraph 8.06 add the 
following note: 

Note: Exhibit lA and Exhibit 1B in this 
addendum show the latest current Form E-
5141. When this form is used, the originator 
should complete blocks 1 through 10 or llc, 
dependent upon whom the person is who is 
filling out the form, and in accordance with the 
instructions contained on the reverse side of 
the form (Exhibit lB) . 

NOTICE 
Not for use or disclosure outside the 

Bell System except under written agreement. Page1 
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ISSA, ADDENDUM 010-700-011 

INSTRUCTIONS FOR COMPLETING 
ENGINEERING COMPLAINT FORM 

(Type or Print Legibly) 

The following instructions for completing the "ORIGINATOR" portion of the engineering 
complaint (EC) form on the reverse side cover only those items which are felt may need 
further e•planation. BSP Section 010-700-010 contains the complete i nstructions for 
submitting complaints . An attempt should be made to furnish all information . 

1. This EC should cover only one type of defective product although any number of 
items of the same type may be included in the complaint . The complete correct 
name (or approved abbreviation) and product number should be supplied. 

lE . This entry should be used for code of apparatus such as telephone sets, data sets 
or other units designated as apparatus. Also, loose component parts such as 
capacitors, resistors, transistors, etc . , not used as a part of any specific ap­
paratus should be listed here. Copy Date Code just as it is stamped on item . 

IF. This entry refers to apparatus that is used on equipment or other apparatus. When 
this entry is used, an entry should be made in either 18, lC or lE, to show where 
the apparatus was being used. Copy Date Code just as it is stamped on item . 

2. Check the appropriate box whether or not EC is reporting fire or safety hazard con­
dition. (If hazard is being reported, notify supervisor immediately; condition 
should then be corrected to prevent accidents or disruption of service.) 

3 . Enter the system which broadly categorizes where the prod»ct under complaint was 
being used when it failed, e . g . , announcement systems, PBX-770, data sets, 
crossbar No. 5, T-carrier, 806 power plant, station coin telephone set, etc . 

4 . Give the name and address of cen·tral office or other location where the defect 
occurred. 

5. Hake the appropriate entry. If manufacturer is other than WE, specify the name 
.of the manufacturer, if known. 

6A. Enter here only the number of units that are defective . 

68. Show here the number of similar units that are in service at the location where the 
defect occurred . 

8. In this space enter a concise, accurate and complete description of the difficulty . 
Attempt to anticipate all the quest i ons that may be asked by ~nyone reviewing the 
compla i nt . Accuracy and completeness are more important than brev i ty . If necessary, 
the description may be continued on addit i o~al pages (not Form E-5141) . Addi tional 
pages or attachments should be stapled to this form. 

Include description of any hazardous or service reaction events preceding failure, 
actions taken during troubleshooting, complete description of failed tests, or any­
thing else that may help the investigator understand and resolve the problem . 
Attach explanatory sketches, drawings or photographs if they are available . 

- For product of outside manufacturer purchased through WE. furnish complete name­
plate data and WE inspection number if available . 

- For storage batteries.furnish service history of individual cell voltage and 
specific gravity readings for entire string. 

- For -product that contains serial number, include that number . 

For cable, furnish WE reel and requisition number. Where field repairs have been 
made . furnish a breakdown of all costs incurred in the repair operation . 

- For teletypewriter apparatus.completely identify all parts and un i ts involved; 
give BSP Section, TTY Bulletin or •s • specifications involved. 

- For electron tubes, show circuit application; give a reasonable estimate of service 
life and show serial number if there is one . If there is no serial number, list 
them numerically and tag each tube with corresponding number. 

9. If condition was corrected locally, briefly describe the technique used . Attach 
explanatory sketches, marked drawings or photographs if they are available. 

10. This entry should contain the name of the individual who actually discovered the 
problem being reported. 

11. The form should be reviewed and approved in accordance with established OTC 
procedures. 

NOTE: Instructions for COMpleting the Staff and £ngineering portion of this form 
can be found in BSP Section 010-700-010 . 

Exhibit 1 B - Instructions for Completing Engineering Complaint Form E-5141 
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