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DIAL CENTRAL OFFICE SERVICE INDEX PLAN 

GENERAL 

1. GENERAL 

1.01 This addendum supplements Section 
201-102-001, Issue 4, dated April, 

1965. It is issued to expand the infor­
mation to include source data for Traffic 

observed locations on the Mechanized 
Customer Trouble Report Analysis Plan 
for Measured Exchanges and to provide for 

the reporting of results. 

1.02 To obtain totals of Trouble Codes 
5, 7 and 8 Central Office Troubles, 

Test OK's and Found OK In's for each 
equipment entity use information shown 

on the "T" analysis data in measured 
exchanges. 

1.03 Paragraphs in 201-102~001 are 
supplemented and Paragraph -5.03 

added. The changes are as follows: 

3.06 In measured locations get Central 

Office Codes, Found OK's~In and 
Test OK's from the "T" Analysis Data. 
Have the local test center give you a 

copy of this d~ta. 

4.03 

(b) In measured locations get Central 

Office Codes (Code 50 through 59) 
and Found OK-ln (Code 81) from Form 
SW-6345, Analysis Data "Tn. 

{c) In measured locations get Test OK's 
(Code 71) from Form SW-6345, Analy­

sis Data "T". 

5.03 The following reports should be for­
warded to the Supervisor of Corporate 

Books for observed entities only: 

Monthly - One copy of each District, 
Division and Area report by 
the lOth of the succeeding 
month. 

Quarterly - Two copies of the Area 
quarterly report by the 
15th of the month after 
close of quarter. 

Annually - Two copies of yearly Area 
report by the first day of 
February of the next year. 
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