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Acceptance

installationthesite,aatinstalledis(AAP)ProcessorAdministrationAnnouncementtheWhen
acceptanceSinceproperly.operatingissystemthethatassuretotestingadequatedoesgroup

purpose,beneficialnoserveandprocedures,installationtheofduplicationabeonlywouldtests
document.thisfromexcludedbeenhavethey
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Updates—AdministrationSoftware

ToGoDetails,ForRequiredasandListedOrdertheinBelowItemsDo

Summary: areavailable,when(SUs),UpdatesSoftware
thatcomputercentralafromdistributedandonmaintained

andAdministrationChangeSoftwaretheastoreferredis
ServicesIntegratedThe(SCANS).SystemNotification

usedarefacilitiesnetworkprivate(ISDN)NetworkDigital
individualthetoSUstheofdeliveryactualfor

(AAPs).ProcessorsAdministrationAnnouncement

astoreferredareTheySUs.oftypestwoareThere
‘‘Craft’’thewithSUsThose‘‘Official.’’and‘‘Craft’’

ElectronicNationalthetoonlyaccessiblearedesignation
SupportFieldand(NESAC)CenterAssistanceSystems

andtestedsufficientlybeenhasSUanOnceorganizations.
tochangedisstatusitsdistributionforappropriatedeemed

CentersControlTechnologytheSubsequently,‘‘Official.’’
toinformedare(NCCs)CentersControlNetwork(TCCs)/
andownloadactuallytoorderInSU.theofavailabilitythe

theintologgedbemustSUtheAAP,particularatoSU
Man-appropriatetheenteringbyengagethenandAAP

SUanOncemessage.input(MML)LanguageMachine
becanmessagesinputMMLotherdownloaded,beenhas

andSU,theapplySU,theofaccuracytheverifytoused
report.statusSUangenerate

Message/SoftwareWarningBroadcastaforPrepare
AccessDownload—Check/Change(BWM/SU)Update

SCANS.toData

Note: informationaccessifrequiredonlyisstepThis
name)machineornumbers(telephoneSCANSto

changed.has

DLP-5021.

UpdateMessage/SoftwareWarningBroadcastaDownload
(BWM/SU).

DLP-5072.

DLP-5083. correctly.downloadedwasBWM/SUathatVerify
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ToGoDetails,ForRequiredasandListedOrdertheinBelowItemsDo

arethatBWMs/SUsallforreportstatusaGenerate
AAP.thewithassociated

DLP-5094.

DLP-5335. Databases.and/orSoftwareApplicationsAAPBackup

DLP-5106. BWM/SU.atemporary)(makeApply

DLP-511required.)(AsBWM/SU.aBack-out7.

DLP-512required.)(AsBWM/SU.aRemove8.

DLP-513BWM/SU.apermanentMake9.

DLP-51410. log.historyBWM/SUtheDisplay
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SoftwareAAPReload

ToGoDetails,ForListedOrdertheinBelowItemsDo

initiated.beingisprocedurethisthatTCC/NCCtheNotify

TCC/NCCthefrombelowlistednumberstheobtainAlso,
discrepancies,anyCorrectuse.laterforthemrecordand

required.as

_______________________Hostname:IDAAP

_______________________Code:CLLI*AAP

_______________________(OFID):NumberIDAAP

_______________________CIN:ISDNPrimary

_______________________CIN:ISDNSecondary

—1.

Localtheofsection(SCS)SytemCircuitServicetheVerify
(LAN):NetworkArea

entering:byconsole1BtheatLANtheInhibitA.
INH:SCS x,LAN!
where: x LAN.theonSCSfirsttheis

thepokeMCC,theAtB. INHIBITEDINTERRUPT key
theforcausetheisSCSthethatverifytoindicator

on.beinglamp
andprimarythebothdisableterminal,MTC1BtheAtC.

byalarms)localprevent(tolinksISDNsecondary
messageinputfollowingtheentering theforonce

secondarytheforonceandlinkISDNprimary
link.ISDN

CAD.DSA,CINSET:TRKSTAT a;SUM:TSG!

where a inrecordedcharacters,10least(atCIN=
trunk.DS1ISDNleadthefor1)Step

—2.

Bellcore.ofTrademark*
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ToGoDetails,ForListedOrdertheinBelowItemsDo

Note: throughoutusedbewilltapesnumberedTen
procedure.thisofrestthe bemusttapesThese

sequence.numericalinloaded istapeanyIf
willprocedurethissequence,ofoutloadedaccidently

restarted.betohave

DLP-5373. AAP.intoTapeBoot(#1)Load

DLP-5434. AAP.intoTapeSys-AT&TNonstop-UK(#2)Load

DLP-5225. Tape.PackagesRequired(#3)Load

—6. Point.StopSafeaisThis

DLP-5267. Tape.DES-UtilitiesAdministrationSecurity(#4)Load

Product-Nonstop(#5)Load UNIX DLP-5448. Tape.SVR4*

console:AAPtheAt

AtA. # enter:, rootpasswd
AtB. Password:New enter:, w/aap$gr0
AtC. password:newRe-enter enter:, w/aap$gr0
AtD. # enter:, root-1-xpasswd

—9.

DLP-50510. clock.systemAAPtheintimeanddatecurrenttheEnter

—11. Point.StopSafeaisThis

DLP-52812. Tape.TNMI(#6)Load

—13. Point.StopSafeaisThis

DLP-52914. Tape.UtilitiesandDriverISDN(#7)Load

(BWMI)InterfaceMessageWarningBroadcast(#8)Load
Tape.

DLP-52015.

Inc.Novell,oftrademarkRegistered*
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ToGoDetails,ForListedOrdertheinBelowItemsDo

(AAP)ProcessorAdministrationAnnouncement(#9)Load
Tape.

DLP-53016.

—17. Point.StopSafeaisThis

DLP-54218. Tape.Appendices(#10)Load

—19. Point.StopSafeaisThis

DLP-54520. AAP.therestartandSPsUpdate

by3)(Run-Levelmodemulti-userthetoAAPtheReboot
console:AAPtheatfollowingthedoing

AtA. # Press, F9
enterdisplayed,pageEAItheWithB. 32 then, 53.

AtC. now?boottowantyouDo yenter:,
pressstarts,sequenceboottheWhenD. F10.

AtE. INITNSPSCOMPLETED press, RETURN.
AtF. Login:Console enter:, root
AtG. Password: enter:, w/aap$gr0
AtH. # enter:, /usr/aap/X/mtce/bin/runca

OptionSelectI. 1 SHELL).(CRAFT

The < returned.isprompt

—21.

Point.StopSafeaisThis

exitpoint,thisattimeanyforunattendedAAPtheleavingIf
enteringbyShellCrafttheofout LOGOUT byfollowed q at

byloginroottheofoutexitThenconsole.AAPthe
entering exit console.AAPtheat

logintheforpromptedbewillyougrowth,resumingWhen
thepressingafterpasswordrootand(root) ENTER atkey

byShellCrafttheentertime,thatAtconsole.AAPthe
entering /usr/aap/X/mtce/bin/runca consoleAAPtheat

optionselectingand 1 menu.thefrom

—22.

DLP-54623. setsannouncementtheirandSCUsoperationalVerify
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ToGoDetails,ForListedOrdertheinBelowItemsDo

SetAnnouncementtheprintconsole,AAPtheAtA.
entering:bydatabase(SETEQP)Equipage

OP:SETEQP

followingthetosimilarprintoutAResponse:
generated.isexample

Example:

resultsOP:SETEQPmmM
SETNUMSETADRANNSETKEY
009006A190AN0
109006A190AS1

#nnntzhh:mm:ssmh/dy/yr

databaseSETEQPthethatverifyprintout,thisUsing
NSettoaddressingmulticastfor(onelines2has

SSetforothertheand(SCUs)UnitsCircuitService
SCUs)

S,orNSetAnnouncementwithSCUsnoarethereIfB.
bySETEQPinline(s)correspondingthedelete

console:AAPtheatfollowingtheentering

RC:SETEQP:UPD=DLT,KEY=x

where x beinglinetheforKEYDatabase=
deleted.

otherSetsAnnouncementwithSCUsarethereIfC.
inline(s)requiredtheaddA,Stepinlistedthosethan

AAPtheatfollowingtheenteringbySETEQP
console:

RC:SETEQP:UPD=ADD,KEY=x:ANNSET=y,
SETADR=DFLT,SETNUM=z line)onein(all

where x endtheatATable(SeeKEYDatabase=
NTP)thisof

y (A-Z)SetAnnouncementAppropriate=
z (0-7)CircuitServiceofType=

database,SETEQPthetomadewerechangesIfD.
ChangesRecentthethatverifytoASteprepeat

made.were

—24.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

(SCUEQP)EquipageSCUtheviewconsole,AAPtheAt
entering:bydatabase

OP:SCUEQP

Response: Error,SystemAAPOP:SCUEQP
emptyDatabase#1149

Note: startshoulddatabaseSCUEQPThe
onethanmorebemaytherebecauseempty

AAP.thistoconnectedSCUoffice’s

—25.

lowest-theforSCUEQPtolinesaddconsole,AAPtheAt
entering:bySCUequippedandSCSnumbered

RC:SCUEQP:UPD=ADD,KEY=a:ANNSET=b,
SCS=c,SCU=d,LANADR=DFLT line)onein(all

where a ofendtheatATable(SeeKEYDatabase=
NTP)this

b (A-Z)SetAnnouncement=
c (0-7)NumberMember=
d (0-15)NumberSubmember=

Response:

KEYADDRC:SCUEQP a ANNSET b SCS c SCU d
resultsDFLTLANADR

ACTENALANADRSCUSCSANNSETKEY
0008006A190Adcba

<

where KEY (0-99999)KeyDatabaseis
ANNSET value(oneSetAnnouncementis
A-Z)
SCS (0-7)#SCSis
SCU (0-15)#SCUis
LANADR (08006A190A)addressLANis
ENA (0)disabled(1),enabledSCUis
ACT (0)inactive(1),activeSCUis

—26.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

isdatabasetheuntilnecessaryas26,StepRepeat
SCUs.appropriateallwithequipped

—27.

EquipageSCUthethatverifyconsole,AAPtheAt
eachforinfoandlinesproperthehas(SQUEQP)database

entering:byofficetheinSCU

OP:SCUEQP

Response:

resultsOP:SCUEQP only)(Example

ACTENALANADRSCUSCSANNSETKEY
0008006A190A10N1
0008006A190A00S0

<

—28.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

databaseSCUEQPtheenableconsole,AAPtheAtA.
OPERationalarethatSCUstheofoneforentryline

entering:bystate

ALW:SCUEQP:KEY=a

where a SCS-specificthefornumberKeytheis
operatingSCU

Response: <
active(eitherSCUsgrownallforASteptheRepeatB.

active).betoavailableor
SCEUQPthethatverifyconsole,AAPtheAtC.

in(1enabledSCUsgrownproperthehasdatabase
in(0disabledSCUsungrowntheandfield)ENAthe

entering:byfield)ENAthe

OP:SCUEQP

Response:

only)(ExampleresultsOP:SCUEQP

ACTENALANADRSCUSCSANNSETKEY
0108006A190A10N1
0108006A190A00S0

<

—29.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

DLP-52730. database.AUDITUpdate

OperationsLocalthethatverifyconsole,AAPtheAt
shoulddatabasethe(i.e.,emptyisdatabase(LOCOP)

entering:bylines),datanocontain

OP:LOCOP

Response: Error,SystemAAPOP:LOCOP
emptyDatabase#1149

—31.

DLP-53632. database.MACHINEVerify

UpdateAnnouncementthethatverifyconsole,AAPtheAt
datanocontain(shouldemptyisdatabase(ANNUPD)

entering:byconsoleAAPtheatlines),

OP:ANNUPD

Response:
resultsOP:ANNUPD

Error,SystemAAPOP:ANNUPD
emptyDatabase#1149

<

—33.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

follows:assoftwareAAPtheRestart

ApplicationAAPtherestartconsole,AAPtheAtA.
byloadedaredatabasestheallsinceSoftware

entering:

INIT:AAP:AAP

Response: atStartingAAP# time)&(date

enterconsole,AAPtheAtB. LOGOUT theaccessto
pressthenmenu,main q thegetto UNIX (#).prompt

—34.

Point.StopSafeaisThis

exithours,twothanmoreforunattendedAAPtheleavingIf
entering:byloginRoottheofout exit console.AAPtheat

passwordandlogintheforpromptedbeagainwillYou
thepressingafterprocedurethisresumingwhen ENTER

console.AAPtheatkey

—35.

DLP-54736. Passwords.andLoginsCallupandUserAAPLoad

DLP-54837. Code.CLLIMaintenanceVerify

routingcallSCANSproperthesupplyconsole,AAPtheAt
entering:bycall,toFS-AAPthetonumbers

UPD:SD:UPD=CHG,REL=AAP_SUDB:"SCANS_PRIMARY_NU=2495508"

and

UPD:SD:UPD=CHG,REL=AAP_SUDB:"SCANS_NORMAL_NU=2495509"

—38.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

DLP-54939. BWMs.FurtheranyApplyandSend

andsoftwareLANCMDAAPthestartconsole,AAPtheAt
byENET1,andENET0boththroughheartbeatLAN

entering:

INIT:AAP:LANCMD

Response: completed"LANCMD"INIT:AAP

Note: theatoccurmessagestimeoutENETIf
theeitherwithproblemaisthereAAP,

orcableAAP-Transceivertheortransceiver
stopTopanel.board/patchENETthepossibly
sagemes-(betweenslowlytypemessages,the

entering:byoutput),

STOP:AAP:LANCMD

LANCMDtheinitializeandproblemtheResolve
again.

—40.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

follows:asupdatesfromblockednotisSCSthethatVerify

toSCUstheactivateterminal,1BtheAtA.
entering:byLANonrespond/report

ALW:SCS n,LAN!

where n LANtheonSCSconnectedfirsttheis

completedLANnALW:SCSResponse:

indicatorINHIBITEDINTERRUPTMCCthePokeB.
notisSCSthethatoutputROP1Btheviaverifyand

updates).announcementfromblocked(notlisted
checktoterminal1BtheatminuteoneleastatWait

interjects.for

—41.

follows:aspathsLAN1andLAN0Verify

forinitiallypathLAN0verifyconsole,AAPtheAtA.
entering:byresponseSCU

ANNC:POLL:ANNSET=S,LANCONT=0

Response: Completed OR Conditional
Success OOS)isSCUSetSany(if

Note: thatmeansSuccessCompleteorPartial
someleastatandrequestpollaoutsentLAN0

SCUOOSbemayThereresponded.SCU(s)
respond.notdidthat

forinitiallypathLAN1verifyconsole,AAPtheAtB.
entering:byresponseSCU

ANNC:POLL:ANNSET=S,LANCONT=1

Response: Completed OR Conditional
Success OOS)isSCUSetSany(if

—42.
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ToGoDetails,ForListedOrdertheinBelowItemsDo

Point.StopSafeaisThis

gethours,twothanmoreforunattendedAAPtheleavingIf
by,consoleAAPtheatMenuMainAAPthetoback

entering: LOGOUT byfollowed q.

entering:byqueryLogin""ConsolethetoReply q

willStarServerFTtheprocedure,thisresumingWhen
passwordand(aapusr)logintheforprompt ENTER after)

thepressyou ENTER Enterconsole.AAPtheatkey 1 to
Shell.CraftAAPtheintobackgo

—43.

DLP-55044. Audits.Activate

otherthewithtapebackupstorethenTape,OntoBackup
tapes.AAP

Note: software,AAPthetooccurBWMsotherWhen
ofversionoldest(ortapeblankanotherontobackup

thoseperminguponrequiredbewilltape)backupthe
BWMs.

DLP-53345.

entering:bylogin,Roottheofoutexitconsole,AAPtheAt
exit.

Response: Login:Console

—46.

inbackisAAPthethatAFSCtheandTCC/NCCtheInform
mayupdatesannouncementactualthatandservice

resume.

—47.

—48. Point.StopSafeaisThis

—49. minimum.hours36forAAPtheSoak

—50. Procedure.Re-LoadSoftwareofEnd
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ATABLE SCUsSpecificforLinesDatabaseSCUEQP

SCUSCSAnnouncementKeySCUSCSAnnouncementKey
SetSet

02N/S3200N/S0
12N/S3310N/S1
22N/S3420N/S2
32N/S3530N/S3
42N/S3640N/S4
52N/S3750N/S5
62N/S3860N/S6
72N/S3970N/S7
82N/S4080N/S8
92N/S4190N/S9

102N/S42100N/S10
112N/S43110N/S11
122N/S44120N/S12
132N/S45130N/S13
142N/S46140N/S14
152N/S47150N/S15

03N/S4801N/S16
13N/S4911N/S17
23N/S5021N/S18
33N/S5131N/S19
43N/S5241N/S20
53N/S5351N/S21
63N/S5461N/S22
73N/S5571N/S23
83N/S5681N/S24
93N/S5791N/S25

103N/S58101N/S26
113N/S59111N/S27
123N/S60121N/S28
133N/S61131N/S29
143N/S62141N/S30
153N/S63151N/S31
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ATABLE (Contd)SCUsSpecificforLinesDatabaseSCUEQP

SCUSCSAnnouncementKeySCUSCSAnnouncementKey
SetSet

06N/S9604N/S64
16N/S9714N/S65
26N/S9824N/S66
36N/S9934N/S67
46N/S10044N/S68
56N/S10154N/S69
66N/S10264N/S70
76N/S10374N/S71
86N/S10484N/S72
96N/S10594N/S73

106N/S106104N/S74
116N/S107114N/S75
126N/S108124N/S76
136N/S109134N/S77
146N/S110144N/S78
156N/S111154N/S79

07N/S11205N/S80
17N/S11315N/S81
27N/S11425N/S82
37N/S11535N/S83
47N/S11645N/S84
57N/S11755N/S85
67N/S11865N/S86
77N/S11975N/S87
87N/S12085N/S88
97N/S12195N/S89

107N/S122105N/S90
117N/S123115N/S91
127N/S124125N/S92
137N/S125135N/S93
147N/S126145N/S94
157N/S127155N/S95
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Console—AccessAAPLocaltheviaMenuMaintenance

Summary: thecontrolandmonitor,access,toconsoleAAPtheusesforceworklocalThe
theirusetogrouplocaltheforisnecessaryisthatAllfunctions.AAPrelatedmaintenance
bewillMenu’’‘‘MaintenancetheSubsequently,combination.login/passwordcraftunique

selectonlyneedgrouplocaltheThereafter,1).Figureto(referscreenconsoletheondisplayed
function.maintenancedesiredthetocorrespondsthatnumberthe

Note: (EAI)InterfaceActionEmergencytheaccessmayin,loggedwhilegroup,localThe
thepressingsimplybypage F9 fromclearedbemaypageEAItheSimilarly,key.function

thepressingbyscreenthe F10 consolesystemthebothforpagesEAIThekey.function
TAD-indescribedfullyanddepictedareterminal(TNM)ManagementNetworkTotaland

101.

-------------------------------------------------------------------------------

...menu)refreshtomquit,toq(typefunctionSelect
SHELLCRAFT1)

PAGESDISPLAY2)
MESSAGESAUTO3)

INTERFACEUSEROPERATIONALAAP4)
number:byabovetheofonePick

-------------------------------------------------------------------------------

MenuMaintenanceConsoleLocal1.Figure

Note: thatcapabilitiessametheofallwithgrouplocaltheprovidesmenumaintenanceThe
PVC1-through-PVC6.overgroupworkremotethetoprovidedare

FunctionsMenuMaintenanceofExplanation

ShellCraft

AAPthetroubleshootingforusefularethatcommandsMMLofsetaprovidesShellCraftThe
MMLeachofdescriptiondetailedandfullAlinks.communicationassociatedandhardware

201-525-012AC,theinprovidediscommand ManualInput/OutputAAP .

Note: exitmaygrouplocalThe(<).characterthanlesstheispromptShellCraftMMLThe
(eitherenteringbyShellCraftthe L, LOGOUT or, logout).
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PagesDisplay

(includingcomponentshardwareAAP’stheoninformationstatusprovidePagesDisplayThe
TAD-102.indepictedarePagesDisplayThesubsystems.softwareandlinks)communication

Note: lettertheenteringbyPagesDisplaytheexitmaygrouplocalThe q.

Auto_Messages

ititem,menuthisselectmaygrouplocaltheAlthoughuse.futureforprovidedisitemmenuThis
selected.benotitthatisrecommendationtheandfunctionalityanyprovidenotdoes

Note: thepressingbymenuthisexitmaygrouplocalThe DEL key.

InterfaceUser

forusefularethatmessagesinput/outputPDS-typeofsetaprovidesinterfaceuserThe
201-525-012AC,Theproblems.softwareapplicationsAAPcorrectingandtroubleshooting AAP

ManualInput/Output thewithincontainedisthatmessage(I/O)input/outputeverydescribesfully
(UI).InterfaceUser

Note: groupremoteandgrouplocalThe(>).characterthangreatertheispromptUIThe
entering:byUIofoutgetmay EXIT.
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Maintenance—RoutinePreventative

equipment.AAPtheforidentifiedbeenhaveproceduresmaintenancepreventivefollowingThe
details.fordocumentthisinsectionscorrespondingthetoRefer

ToGoDetails,ForListedOrdertheinBelowItemsDo

DLP-5381. schedule.)to(ReferCleaning.ModuleTapeCartridge

DLP-5392. schedule.)to(ReferInspection.andCleaningCabinet
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CDSU—AdministrationforUpdatesSoftware

ToGoDetails,ForRequiredasandListedOrdertheinBelowItemsDo

Summary: areavailable,when(SUs),UpdatesSoftware
thatcomputercentralafromdistributedandonmaintained

andAdministrationChangeSoftwaretheastoreferredis
ServicesIntegratedThe(SCANS).SystemNotification

usedarefacilitiesnetworkprivate(ISDN)NetworkDigital
individualthetoSUstheofdeliveryactualfor

(AAPs).ProcessorsAdministrationAnnouncement

astoreferredareTheySUs.oftypestwoareThere
‘‘Craft’’thewithSUsThose‘‘Official.’’and‘‘Craft’’

ElectronicNationalthetoonlyaccessiblearedesignation
SupportFieldand(NESAC)CenterAssistanceSystems

andtestedsufficientlybeenhasSUanOnceorganizations.
tochangedisstatusitsdistributionforappropriatedeemed

CentersControlTechnologytheSubsequently,‘‘Official.’’
toinformedare(NCCs)CentersControlNetwork(TCCs)/
andownloadactuallytoorderInSU.theofavailabilitythe

theintologgedbemustSUtheAAP,particularatoSU
Man-appropriatetheenteringbyengagethenandAAP

SUanOncemessage.input(MML)LanguageMachine
becanmessagesinputMMLotherdownloaded,beenhas

andSU,theapplySU,theofaccuracytheverifytoused
report.statusSUangenerate

TAP-162seecodes,errorCDSUanalyzeTo

Message/SoftwareWarningBroadcastaforPrepare
AccessDownload—Check/Change(BWM/SU)Update

SCANS.toData

Note: informationaccessifrequiredonlyisstepThis
name)machineornumbers(telephoneSCANSto

changed.has

DLP-5021.

UpdateMessage/SoftwareWarningBroadcastaDownload
(BWM/SU).

DLP-5072.
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ToGoDetails,ForRequiredasandListedOrdertheinBelowItemsDo

BWM/SU(CDSU)UnitServicesDataCustomathatVerify
correctly.downloadedwas

DLP-5513.

enter:console,AAPtheAt

OP:CDSU:FORM=SHORT

Response:

associatedandCDSUsoflistareturnwillscreenThe
determinetolistthisUse(SCUs).UnitsCircuitService

theirdeterminetoandupdatedbetoareCDSU(s)which
laterusedbewillinformationThisnumber.SCUassociated

procedure.thisin

—4.

arethatBWMs/SUsallforreportstatusaGenerate
AAP.thewithassociated

DLP-5095.

SystemOperatingandApplicationsCDSUBackup
Software.

DLP-5576.

betoCDSUthewithassociatedSCUthethatVerify
ofoutSCUthetakenot,Ifservice.ofoutisrestored

234-151-077AC,theinDLP-510(Seeservice Service
Maintenance(SCS)SystemCircuit document).

—7.

DLP-5528. BWM/SU.CDSUatemporary)(makeApply

DLP-553required.)(AsBWM/SU.CDSUaBack-out9.

DLP-554required.)(AsBWM/SU.CDSUaRemove10.

service.toCDSUthewithassociatedSCUtheRestore
234-151-077AC,theinDLP-524(See MaintenanceSCS

document).

—11.

DLP-555BWM/SU.CDSUapermanentMake12.

DLP-55613. log.historyBWM/SUCDSUtheDisplay
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PhilosophyMaintenance

General

equipmenttheofdesigntheonbasedisdocumentthisincontainedphilosophymaintenanceThe
diagnosticbuilt-inthecapabilities,reportingalarmandmonitoringstatusthe(hardware),

(AAP)ProcessorAdministrationAnnouncementTheapplication.systemtheandsoftware,
aonperformedbeoperationsmaintenanceday-to-dayallthatspecifiesphilosophymaintenance

Totaltheofcapabilitiesanalysisandcontrol,surveillance,theusingbasis(remote)centralized
Control(TCC)/NetworkCenterControlTechnologyEachsystem.(TNM)ManagementNetwork

areterminalsTheseterminals.supporteditsandsystemTNMacontains(NCC)Center
ofmajoritythethatanticipatedisItTCC/NCC.thewithinpersonnelbycontinuouslymonitored

clearedbecannotthatproblemsForTCC/NCC.thebyremotelyclearedbecantroublesAAP
telephone,by(OSWF),ForceWorkOn-SitelocalthewithcoordinatewillTCC/NCCtheremotely,

setting,switchachangingfromactivitiesincludemayThisproblems.thesefixandlocateto
(CRU).UnitReplaceableCustomerfailedareplacingandremovingtocable,areplacing

are:AAPtheoninformationadditionalprovidethatdocumentsOther

• 201-525-012AC, ManualInput/OutputAAP
• 201-525-014AC, ManualOperationsAAP

packs,circuitmodules,fandrives,diskexample,(formodulesthoseareCRUsdefinition,By
and(LED)DiodeEmittingLightstatus‘‘in-use’’greenahavethatforth)soandcards,panelpatch

becanCRUsFurthermore,extractor/latches.mechanicalmoreoronebyplaceinheldare
aAssoftware.applicationstheexecutingandpowered-upAAPthewithreplacedandremoved

servicefromremovedbeAAPthethatrequire(FRUs)UnitsReplaceableFieldmostcontrast,
serviced.aretheybeforepowered-downand

Note: AAPthewithremovedbecanCRUsthealthoughthatisclarificationofpointA
1example,(fortypeaofoneonlysoftware,applicationstheexecutingandpowered-up
indisruptionacausingwithouttimeaatremovedbecanetc.)ENET,1memory,1CPU,

service.

isCRUEachcabinet.AAPtheofreartheorfrontthefromeitheraccessible,areCRUsAll
board,circuitaisCRUtheIfnumber.slot3-digituniqueawithidentifiediswhichslotainlocated

thethen identifiedfurtherisslot codecolorexample,(forlabelfunctionandcodecolorawith
oftypeEachCPU-A).and‘‘Blue’’ identifiedisCRU (forlabelfunctionandcodecolorawith

thehasthatslotanyininstalledbemayCRUparticularACPU).and‘‘Blue’’codecolorexample,
label.functionand/orcodecolorsame
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following:theincludeFRUs

• ModuleEntryPower
• BackplanePanelSystem/Patch
• BackplanePower
• BackplaneFan
• BackplaneDiskCabinetSystem
• BoardTerminatorVMEBus
• (RIOB).BoardTerminatorBusI/OReliable

Note: escalationhardwareandsoftwaredescribetodocumentthisofpurposethenotisIt
thatFRUs—thentheofoneinbetodeterminedisproblemaifHowever,procedures.
ortrainednotis(OSWF)ForceWorkOn-Sitethesinceescalatedbeshouldproblem

FRUs.ofinstallationorremovaltheforresponsible

ArchitectureMaintenanceAAP

localato(bothstatusitsreportandmonitortodesignedissoftware)and(hardwareAAPThe
componentprimarytheis(SP)ProcessorServiceTheterminal).TNMremoteandconsole/printer

ports:threefollowingtheprovidesSPThepossible.reportingremotemakesthat

• ofcopyhardaprovidesprinter—whichaconnectingforportasynchronousRS-232COne
dialogue.andmessagesconsolesystemthe

• asservicesterminal—whichconsoletheconnectingforportasynchronousRS-232COne
functions.maintenanceandadministrationlocalfordeviceI/Othe

• tofunctionsTNM—whichthetoconnectingforportsynchronous9600-bpsRS-232COne
functions.analysisandcontrol,surveillance,remotetheprovide

circuitsvirtualpermanent10supportsandprotocolX.25theimplementsportsynchronousThe
identifiesandcapabilitiestheseprovidingforinterfacethedepictsfunctionally1Figure(PVCs).

PVC.eachoffunctionthe

Note: isSPoneWhileSP-1.andSP-0asidentifiedareTheySPs.twoprovidesAAPThe
SPactivetheifandsynchronizedareSPstwoThemode.‘‘stand-by’’inisotherthe‘‘active’’

anywithoutSPactivethebecomewillSPbackupthefail,shouldlinkcommunicationitsor
intologgedissomeoneIfaccess.userofexceptionthewithisThisinterruption.noticeable
SP.othertheviareconnecttohavewillTheydisconnected.bewilltheyfails,itwhenSPan
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Printer

AAP TNM
X.25

X.25

Console

PVC4   MML Input Messages

PVC6   Boot Messages

PVC5   MML Output Messages

PVC2   Critical Indicators

PVC1   EAI   Page

PVC3   Display  Pages
X.25

X.25
SP-0 SP-1

InterfaceMaintenanceTNMtoAAP1.Figure

DescriptionsAssignmentChannelPVC

• TCC/NCCthepermitsand(EAI)InterfaceActionEmergencythePVC1—provides
wheneverAAPthebootremotelytoandenvironmentoperatingtheconfiguretopersonnel

AAPthepersonnel,TCC/NCCfromrequestonandoperationsrecoveryDuringdown.isit
terminal.synchronousTNMtheof4-18linesondatastatusdisplaywill

• 2Everydata.indicatorcriticaltheandmessagessummarystatusPVC2—provides
theastoreferredisThisAAP.thewithcommunicatetoattemptssystemTNMtheminutes

criticalThefailure.linkdetecttosystemTNMtheenablesandhandshakeorheartbeat
screen.monitoralarmtheofDisplay’’Status‘‘Alarmthedrivetousedisdataindicator

orhardwareeitherfromproducedbemay(whichalarmsprimarilyareindicatorsThese
troubles).software

• accessgaintopersonnelTCC/NCCthepermitThesePages.DisplaythePVC3—provides
certaincontroltoandinformationsummarystatussystemthetocommands)POKE(using

AAP.theofoperations

• LanguageMan-MachineentermaypersonnelTCC/NCCShell.CraftthePVC4—provides
AAP.thefromacknowledgementsreceiveandcommandsinputformatted(MML)

• messagesinputMMLthetoresponseinmessagesoutputformattedMMLPVC5—provides
someAlso,PVC4.overreceived UNIX systemtorelatethatmessageskernelsystem

PVC5.overreceivedareperformance
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• PVC6—provides UNIX linesonavailablearemessagesThesemessages.bootsystem
theduringavailableonlyaremessagestheBut,terminal.synchronousTNMtheof19-23

interval.(recovery)boot

• supported.PVC7—not

• remoteaasPVC8—functions UNIX personnel,TCC/NCCThechannel.loginsystem
supportotherandpersonnel,(NESAC)CenterAssistanceSystemsElectronicNational

AAPstheaccessremotelytochannelthisusemayorganizations UNIX operatingsystem
withinincludednotarethatfunctionsmaintenanceandadministrationperformandsystem

software.applicationsAAPthe

• AnnouncementCentralizedthebyusedisbutsystemTNMthebyusednotPVC9—is
(CAUCS).SystemControlUpdate

• CAUCS.byusedisbutsystemTNMthebyusednotPVC10—is

localtheondisplayedinformationoftypesmostforformatthethatemphasizedbeshouldIt
EAITheterminals.synchronousTNMtheondisplayedthattoidenticalalmostbewillconsole

arescreenTNMtheandscreenOSWFthebothandTAD-101indescribedfullyarepages
figures.twowithdepicted

Alarms

detected,arefailuressoftwarecertainandfailures,linkcommunicationfailures,Hardware
andScreenIndicatorsCriticaltheondisplayedandlevels,alarmthreeofoneintocategorized

anddescribed,fullyarePagesDisplayandIndicatorsCriticalThePage.Displayappropriate
TAD-102.infigures,withdepicted

alarms.AAPtheidentifieslistfollowingThe

• andlinksCAUCS-to-AAPthebothLINK)—Includes(OSSystemOperationsLinkInterface
ofOutislinkTNMorCAUCSoneifduplicated;arelinksTheselinks.TNM-to-AAPthe

a(OOS)Service MAJOR aOOSarelinksCAUCSbothifgenerated,isalarm CRITICAL
theatindicatedisalarm(TELEM)telemetryaOOSarelinksTNMbothifreturned,isalarm

TCC/NCC.

Note: messageoutputanandlevelalarmthedetected,isalarmanWhenever
outputanAdditionally,system.TNMthetotransmittedarealarmthecharacterizing

outputThelog.systemAAPtheinenteredisalarmthecharacterizingmessage
topersonnelTCC/NCCthefornecessaryinformationpertinentallcontainsmessage

problem.thecorrectandisolate,identify,

• someforthatindicatewouldunavailable—Thiscapabilityupdate(SCU)UnitCircuitService
ThisSCUs.moreoronetocapabilitiesupdateperformtoablenotwasAAPthereason

ainresults MINOR terminal(s).TNMthetotransmittedbeingalarm
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• diskAAPtheonleftspacestoragethethatindicatewouldout—ThisorlowspacediskAAP
ainresultwouldlowspaceDiskdepleted.totallyorlowis MAJOR generated.beingalarm

ainresultwoulddepletedtotallyspaceDisk CRITICAL generated.beingalarm

• servicefromremovedisCRUmoreoronewhenevergeneratedareOOS—AlarmsCRUs
withinquantityCRU,typetheidentifieslistfollowingTheautomatically).ormanually(either

levels.alarmappropriatetheandAAP,the

ageneratesOOSboardboards)—one(threeCPU— MAJOR OOSboardstwoalarm;
telemetryacausinglinksTNMbothdowntakealsothus,anddown,systemthebring

TCC/NCC.theatisalarm(TELEM)

ageneratesOOSboardboards)—one(twoMemory— MAJOR OOSboardstwoalarm;
telemetryacausinglinksTNMbothdowntakealsothus,anddown,systemthebring

TCC/NCC.theatisalarm(TELEM)

ageneratesOOSboardboards)—one(two(IOP)ProcessorInput/Output— MAJOR
TNMbothdowntakealsothus,anddown,systemthebringOOSboardstwoalarm;

TCC/NCC.theatisalarm(TELEM)telemetryacausinglinks

ageneratesOOSboardboards)—one(two(SPs)ProcessorsService— MAJOR
TELEMcausingcommunication;remoteandlocaldisruptOOSboardstwoalarm;

TCC/NCC.aterror

ageneratesOOSboardboards)—one(two(SCSI)InterfaceSystemComputerSmall—
MAJOR down.systemthebringOOSboardstwoalarm;

ageneratesOOSboardboards)—one(two(LAN)NetworkAreaLocal— MAJOR
agenerateOOSboardstwoalarm; CRITICAL alarm.

ageneratesOOSboard(ISDN)—oneNetworkDigitalServicesIntegrated— MAJOR
agenerateOOSboardstwoalarm; CRITICAL alarm.

ageneratesOOSboardsite)—onecentraltheatboard(oneAudio— CRITICAL alarm.

ageneratesOOSfanshelf)—onebottomonthreeandshelftopon(threeFans—
CRITICAL thewithshutdownsystemacreateshallOOSfanonethatMorealarm.

systemthedownshutwillOOSshelfsametheonfanstwoanycriteria;following
bottomtheononeandshelftoptheon(oneOOSfanstwoanyforautomatically;

thedownshutandtemperaturethemonitorwillsensortemperaturecabinettheshelf)
threshold.pre-determinedaatsystem

ageneratesOOSdrivecabinet)—oneper(twodrivesDisk— MAJOR drivestwoalarm;
acausinglinksTNMbothdowntakealsothus,anddown,systemthebringOOS

TCC/NCC.theatisalarm(TELEM)telemetry

generatesOOSsupplypowercabinet)—oneper(foursuppliespowerbulkDCV-48—
a MAJOR ageneratesuppliespowertwoalarm; CRITICAL alarm.
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• OOSsubsystemssoftwaremoreordown—onesubsystemsoftwareapplicationsAAP
agenerates MAJOR alarm.

• ageneratescorrupteddatabaseAAPtheofelementsmoreorcorruption—oneDatabase
CRITICAL alarm.

• shallAAPthebyaccessiblenotisthatsetannouncementOOS—ansetAnnouncement
ageneratingAAPtheinresult CRITICAL alarm.

• determinedhasSCU,anaccesstoattemptedhasAAPthethatdisabled—indicatesSCU
fordisabledasSCUthemarkedinternallyhasandapplied,becannotupdatethethat

ageneratesconditionThisattempts.updateannouncementfuture MAJOR alarm.

Note: The CRITICAL source.itsondependingmeaningdifferenthavemayalarm
requirewillandoperatingnotisAAPthethatmeanwillitcasesmostinexample,For

performed.berecoverysystemcompleteaandrepairedbehardwarethat
ahavetopossibleisitAdditionally, CRITICAL stillandpowerDCtorelatedalarm

system.functioningahave

AlarmsResolving

thatimportantisitTherefore,alarms.multiplegeneratinginresultmayfailureshardwareSome
powerafirst,alarmscriticalallexample,(forimportancetheiroftermsinresolvedbealarms

last).alarmsminorandthird,alarmsmajoradditionalanysecond,alarmmajorcomponent

Note: powerthe(andreplacedismodule(DCC)ConverterCurrentDirectaWhenever
example,(forCRUsassociateditsforminutesofnumberatakestillmayitcleared)alarm

intoreintegratedbecomeand(POST)Self-TestPower-Ontheircompletetoboards)circuit
asindicatedisstatusCRUtheinterval,reintegrationandpower-upthisDuringsystem.the

Therefore,alarm.angeneratetocontinuesitcompleteisreintegrationuntilandinitializing
isolate,evaluate,shouldTCC/NCC/OSWFtheCRU,aofreplacementthedirectingbefore

CRU.aofstatusexactthedetermineand

states:fivefollowingtheofoneinbecanCRUEach

• functionalfullyisline—CRUOn

• failedhasoroff-lineisDown—CRU

• systemtheintoreintegratingisInitializing—CRU

• slotcabinettheininstallednotisAbsent—CRU

• only).module(fanfunctionalpartiallyisDegraded—CRU
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functions:followingtheperformthatmessagesvariousinputcanTCC/NCCThe

• downgotoCRUparticularaCause

• downarethatCRUsallList

• on-line.gotoCRUparticularaCause

Note: andcontrol,change,tousedbemessagesinputMMLthethatpreferredisIt
ofseriesaarethereHowever,status.CRUthedetermine UNIX commands,shellsystem

functions.sametheperformtousedbealsomaythatcommands,’’‘‘cftheastoreferred

Assumptions

installedwasAAPthethatassumedisItmade.areassumptionscertaindocument,thisIn
istroubleonethatassumedisItoccurred.troubleawhenoperationalwasitthatandcorrectly
userthethatassumedisitaction,anperformtouserthedirectingWhentime.aatclearedbeing

replacementthereplacements,maketodirectedwhenSimilarly,correctly.actionthatperforms
and(hardwarebuilt-inbothtesting,forusedEquipmentgood.betoassumedalwaysispart

good.betoassumedarecommercial,andsoftware)
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Pages(EAI)InterfaceActionEmergency

Description

usedpageEAIthedisplaysscreentheofportiontopthemode:split-screeninrunspageEAIThe
standardaasfunctionsportionbottomthecommands;EAItheenterto UNIX consolesystem

use.inispageEAIthewhiledisplaymessageoutputforterminal

localorterminalTNMaeitheratpersonnelenabletoispageEAItheoffunctionprimaryThe
whoseAAPanintervention,manualthroughrestart,toconsole UNIX hassystemoperating

andinitializationsystemthehandletointerfacemenu-drivenaprovidespageEAIThecrashed.
procedures.recovery

Note: tasks.loginlocalandremotetheprovidesSPThe

CriticalBootcommands,actionbootandcommandspreconditioneddisplayspageEAIThe
atpageEAIthefromenteredbecancommandpreconditionedAinformation.otherandstatus

OK/NGanandvalidated,isitentered,iscommandpreconditionedaWhentime.any
commandtheIfnot.orcommandvalidaisitwhetherondependingoutputisacknowledgement

bootnexttheforSPsbothonmemoryinsavedisandpageEAItheonback-lightedisitvalid,is
bewillcraftTheline.commandtheonverificationrequirecommandsactionbootTheaction.

begin.willsequencebootthethen‘‘YES,’’isanswertheIfcommand.boottheconfirmtoasked
asmarkedlinetheunderdisplayedbewillstatescriticaltheboot,systemDuring BOOT

STATESCRITICAL page.EAItheon

Commands

Thevalue.numeric2-digitaofconsist2,and1Figuresinshownarewhichcommands,EAIThe
follows:aslistedarecommands

• devicebootaforoptionsthreetheofonepicktoDISK:BOOTSELECT

DISKBOOT20—PRIMARY

DISKBOOT21—SECONDARY

device).bootablethepicksystemtheletsoption(thisSELECT22—AUTOMATIC
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• andsystemoperatingtheofstaterunningaselecttoENV:OPERATINGSELECT
boot.theofcompletiontheafterapplications

30—UNIX the(onlyONLY1LVL UNIX 1)inittoinitializedissystemoperating

31—UNIX and6through2levelsinittoinitializedissystemoperating(the1,2LVL
mode)multi-userinplaced

32—UNIX initialized).areapplicationtheandsystemoperating(theAPPL+

• are:commandsactionbootThe

AAPtheofshutdownorderedan(performsdiskfrombootanddown53—Shut
theaswellassoftwareapplications UNIX subsequentlyandsystemoperating

disk).fromsystemthereboots

subsequentlyandresetsystemimmediatean(performsdiskfrombootand54—Reset
disk).fromsystemthereboots

disk).totapefromsoftwaresystem(loadtapefrom55—Load

usingdirectlyhostthebootmanuallytocraftthe(allowsmodemaintenancein59—Boot
DEVICE,BOOTofstatespreselectedtheignoringdialogue,consolesystemthe

duringoccurrenceresetCPUtheAfterINIT-LEVEL.andSYSTEMFILEROOT
questions,ofseriesatoresponsemanualrequestwillAAPtheprocess,boota

states).defaultpreselectedtheusingofinstead

• contains:sectionINSTRUCTIONS/INFORMATIONThe

F9 page.EAIthedraw)(forceselecttokeythis—Use

F10 fulltheselecttokeythis—Use UNIX display.

F11 screens.commandandEAIthebetweentoggletokeythis—Use

F12 shell.SPthetoexittokeythis—Use
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53-SHUTDOWN, BOOT FROM DISK

54-RESET, BOOT FROM DISK
55-LOAD FROM TAPE
59-BOOT IN MAINTENANCE MODE

 (F9) PF1 - SELECT EAI PAGE

(F10) PF2 - FULL UNIX DISPLAY
(F11) PF3 - TOGGLE CMD/MONITOR
(F12) PF5 - EXIT TO SP SHELL

SELECT BOOT DEVICE SELECT OPERATING LEVEL

SYSTEM BOOT OPERATIONS PROGRAMMABLE FUNCTION KEYS

---EMERGENCY ACTION INTERFACE (EAI)---

CMD<

PRESELECTED BOOT OPTIONS

SP0-CONN

SP1-CONN

TNM LINES

(Boot Messages appear here)
.
.
.
.
.

20-PRIMARY BOOT DISK

21-SECONDARY BOOT DISK
22-AUTOMATIC SELECT   SET

30-UNIX LVL 1 ONLY

31-UNIX LVL 1,2
32-UNIX + APPL   SET

NOTES:

1. The selected preconditions are indicated by reverse video in this figure and are back-          
  lighted on the screen.
2. When BOOT IN MAINTENANCE MODE, none of the preselected states will be used. The   
   user will be prompted with boot dialogue on the UNIX system console terminal.
3. The AUTOMATIC SELECT allows the system to pick up the next available option for the     
    boot command.
4. The SET flags indicate the options which were used for the previous boot, and therefore     
    define the current running state.

ConsoleSystemtheforPageEAI1.Figure
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NOTES:

1. The selected preconditions are indicated by reverse video in this figure and are back-          
  lighted on the screen.
2. When BOOT IN MAINTENANCE MODE, none of the preselected states will be used. The   
   user will be prompted with boot dialogue on the UNIX system console terminal.
3. The AUTOMATIC SELECT allows the system to pick up the next available option for the     
    boot command.
4. The SET flags indicate the options which were used for the previous boot, and therefore     
    define the current running state.

53-SHUTDOWN, BOOT FROM DISK

54-RESET, BOOT FROM DISK

PF1 - SELECT EAI PAGE

PF2 - SELECT NORMAL DISPLAY
PF3 - TOGGLE CMD/MONITOR
PF5 - RETIRE ALARMS

SELECT BOOT DEVICE SELECT OPERATING LEVEL

SYSTEM BOOT OPERATIONS

PROGRAMMABLE FUNCTION KEYS

---EMERGENCY ACTION INTERFACE - SP0---

CMD<

PRESELECTED BOOT OPTIONS

(Boot messages appear here.)
.
.
.
.
.

20-PRIMARY BOOT DISK

21-SECONDARY BOOT DISK
22-AUTOMATIC SELECT   SET

30-UNIX LVL 1 ONLY

31-UNIX LVL 1,2
32-UNIX + APPL   SET

WNLVILAA40T    4AAP<1>4.3    CFT94-0024P   CFT94-0024A  02/04/94  09:48:48

        CRITICAL   MAJOR   MINOR     OS LINK   OVERLOAD   POWER   SYS NORM
APPL      DISK    UPDATE  HARDWARE

TerminalTNMtheforPageEAI2.Figure
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PagesDisplayandIndicatorsCritical

Note: TAP-159.seeindicators,pagedisplaytroubleshootandtranslateTo

ScreenIndicatorsCritical

updatetoservessignalheartbeatThisminutes.2everysignalheartbeatageneratesAAPEvery
page.displayeveryoftopthealongdisplayedareindicatorscriticalTheindicators.criticalthe

andcoloritsbydeterminedisindicatoreachofstatusTheindicators.criticalthedepicts1Figure
flashing).orsteadyexample,(forstate

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

HARDWARE

IndicatorsCritical1.Figure

aretheyhowdescribesandalarms,andindicatorscriticalspecifictheidentifieslistfollowingThe
terminal(s).synchronousTNMtheondisplayed

• theindisplayedbeIndicators—shallLevelAlarm CRITICAL, MAJOR and, MINOR
screen.IndicatorCriticaltheofsections

• theindisplayedbeStatus—shallLink LINKSOS screen.IndicatorCriticaltheofsection

• theindisplayedbeOverload—shall OVERLOAD screen.IndicatorCriticaltheofsection
theinconditionoverloadanytopersonnelmaintenancethealerttoservesindicatorThis

problems).softwareexample,(forAAP

• theindisplayedbePower—shall POWER screen.IndicatorCriticaltheofsection

• theindisplayedbeproblem—shallNo NORMSYS screen.IndicatorCriticaltheofsection

• theindisplayedbefailure—shallsubsystemSoftwareApplications APPL theofsection
Thescreen.IndicatorCritical APPL itemstheofmoreoronethatmeansindicator

failed.hasauditAAPanorfailed,has119PageDisplayindepicted

• theindisplayedbefailure—shallTapeand/orDisk DISK IndicatorCriticaltheofsection
itemsmoreoronethatpersonnelmaintenancethealerttoservesindicatorThisscreen.

ofoutrunhaveyouthatorfailed,have104)PageDisplayto(refershelfmiddlethewithin
space.filedisk

• theindisplayedbefailure—shallupdateSCS/SCU UPDATE Criticaltheofsection
updateannouncementanwastherethatmeansindicatorUPDATEThescreen.Indicator

alerttoservesindicatorThisSET.announcementand/orSCS/SCU,thetorelatedfailure
identifytoorderin117through109PagesDisplayonlooktopersonnelmaintenancethe

problem.exactthe
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• theindisplayedbefailure—shallHardware HARDWARE IndicatorCriticaltheofsection
hardwareparticularatorelatedisfailurethethatindicatetoservesindicatorThisscreen.

cabinet.AAPthewithinunit

Note: signal.heartbeatthebyminutes2everyupdatedareindicatorscriticalAll

PagesDisplay

Pages.Displaytheshow18through2Figures

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

CMD
10
101
102
103
104
105
106
107
108
109
110
111
112
113

DETAIL0SCS
DETAIL1SCS
DETAIL2SCS
DETAIL3SCS

SUMMARYSTATUSHARDWARE
(LEFTSIDE)SHELFTOP
(RIGHTSIDE)SHELFTOP

SHELFMIDDLE
SHELFBOTTOM

SUMMARYSTATUSSCS

TITLEPAGE
INDEXPAGE

ONLYINDICATORSCRITICAL
ATTRIBUTESVIDEO-HELP

INDICATORSCRITICAL-HELP

-
-
-
-
-
-
-
-
-
-
-
-
-
-

INDEXPAGE-10CMD<

CMD
114
115
116
117
118
119
120
121

TITLEPAGE
DETAIL4SCS
DETAIL5SCS
DETAIL6SCS
DETAIL7SCS

SUMMARYSTATUSLINKS
SUMMARYSTATUSSWOPERATIONAL

SUMMARYSTATUSDATABASE
SUMMARYSTATUS

-
-
-
-
-
-
-
-

pagenext(prev)toadvance’n’(’p’)
quitto’q’alarms,retireto’r’

HARDWARE

SYSTEM SW

10—IndexPageDisplay2.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

101 ONLYINDICATORSCRITICAL-CMD<

HARDWARE

OnlyIndicators101—CriticalPageDisplay3.Figure
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

ATTRIBUTESVIDEO-HELP-102
freetroublesystemimplies(black-on-white)
conditionproblemsystemimplies(white-on-black)

NORMSYS
NORMSYS

CORRECTED:BETONEEDWHICHCONDITIONSTROUBLE

(TROUBLE)troubleindicateswhite-on-redSteady

(ALARMED)troublenewaindicateswhite-on-redFlashing
(ALARMED)troublenewaindicatesblack-on-yellowFlashing

-
-
-

XXX
XXX
XXX

CONDITIONS:NORMAL
normalindicatesbackgroundgreenaoncolorAny

conditionunequippedanindicatesWhite-on-black
-
-XXX

XXX

UNDERWAY:ACTIONMANUALORSTATESPRECAUTIONARY

offlinetakenbeenhasunitaindicatesCyan-on-red-XXX
- conditiontestaindicatesBlack-on-yellowXXX

underwaygrowthorinitialization indicatesWhite-on-magenta-XXX
conditionout-of-servicemanualaindicatesRed-on-yellow-XXX

conditionstandbyorinhibitedanindicatesWhite-on-blue-XXX

CMD<

HARDWARE

AttributesVideo102—HelpPageDisplay4.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

activatedbeenhasalarmcriticala
activatedbeenhasalarmmajora
activatedbeenhasalarmminora

HARDWARE

CRITICAL.......
MAJOR............
MINOR............

NORM.....SYS

LINKS.......OS
OVERLOAD...
POWER...........
APPL...............
DISK................
UPDATE.........
HARDWARE..

normalissystem

problemlinkdatasystemadministrationan
loadheavyofbecausefailingbemayapplicationan

troubleinsupplypowerorfan
failingisauditorapplicationoperationalan
troubleinsystemfileortapeordisk,    system,

troubleinupdateannouncement
troubleincomponenthardware

CMD< INDICATORSCRITICAL-HELP-103

IndicatorsCritical103—HelpPageDisplay5.Figure
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APPL DISK UPDATE

POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

StarserverFT
CabinetSystemCOHelix

EMPTY

EMPTY

SHELFMIDDLE

EMPTY

EMPTY

TAPE0

DISK1

DISK0

CFANAFAN BFAN

EMPTY

EMPTY

I/O

C
N
T
R
L

P
R
O
C
S

SHELFTOP

P
W
R

A

SHELFBOTTOM

DFAN EFAN FFAN

P
W
R

D

P
W
R

C

P
W
R

B

CMD< SUMMARYSTATUSHARDWARE-104

HARDWARE

S
E
R
V
I
C
E

P
R
O
C
S

SummaryStatus104—HardwarePageDisplay6.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

StarserverFT
CabinetSystemCOHelix

141
I
O
P
1

I
O
P
0

133

132

131

C
P
U
C

C
P
U
B

147

A
C
T

A
C
T

A
C
T

A
C
T

C
P
U
A

145 146
M
E
M
A

143 144
M
E
M
C

142

(LEFTSIDE)SHELFTOP

(LEFTSIDE)SHELFTOP-105CMD<

HARDWARE

A
C
T

A
C
T

A
C
T

Side)(LeftShelf105—TopPageDisplay7.Figure
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

A
C
T

A
C
T

A
C
T

161
U
N
E
Q
U
I
P

P
R
I
1

P
R
I
0

S
C
S
I
1

S
C
S
I
0

E
N
E
T
0

E
N
E
T
1

S
P
1

S
P
0

152151 167 168166165164163162

O
O
S

A
C
T

A
C
T

A
C
T

121 122 123 124 125 126

(RIGHTSIDE)SHELFTOP-106

(RIGHTSIDE)SHELFTOP

StarserverFT
CabinetSystemCOHelix

CMD<

CONSOLE
ACT

HARDWARE

Side)—FS-AAP(RightShelf106—TopPageDisplay8.Figure

CONSOLE
ACT

APPL DISK UPDATE

POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

A
C
T

A
U
D
I
O

P
R
I
2

P
R
I
1

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

161
S
C
S
I
1

S
C
S
I
0

E
N
E
T
1

S
P
1

S
P
0

152151 167 168166165164163162
E
N
E
T
0

P
R
I
0

A
C
T

HARDWARE

121 122 123 124 125 126

(RIGHTSIDE)SHELFTOP-106

(RIGHTSIDE)SHELFTOP

StarserverFT
CabinetSystemCOHelix

CMD<

CS-AAPSide)—Master(RightShelf106—TopPageDisplay9.Figure
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APPL DISK UPDATE

POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

A
C
T

P
R
I
4

P
R
I
3

P
R
I
2

P
R
I
1

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

A
C
T

161
S
C
S
I
1

S
C
S
I
0

E
N
E
T
1

S
P
1

S
P
0

152151 167 168166165164163162
P
R
I
0

A
C
T

HARDWARE

121 122 123 124 125 126

(RIGHTSIDE)SHELFTOP-106

(RIGHTSIDE)SHELFTOP

StarserverFT
CabinetSystemCOHelix

CMD<

CONSOLE
ACT

CS-AAPSide)—Slave(RightShelf106—TopPageDisplay10.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

StarserverFT
CabinetSystemCOHelix

SHELFMIDDLE

CFAN
ACT

BFANAFAN
ACT

182 183181

SHELFMIDDLE-107

222

221

213

212

211

203

202

201
DISK6 ACTUNEQUIP

UNEQUIPUNEQUIP

DISK2 ACT UNEQUIP

ACTTAPE4

DISK1
223

ACTDISK0

CMD<

HARDWARE

MIRRORDISK
ACT

ACT

ACT

CRCDISK
ACT

Shelf107—MiddlePageDisplay11.Figure
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

StarserverFT
CabinetSystemCOHelix

SHELFBOTTOM

APWR
ACT

304303302301
DPWR

ACT
CPWR

ACT
BPWR

ACT

402 403401
FFAN

ACT
EFANDFAN

ACT

SHELFBOTTOM-108CMD<

HARDWARE

ACT

Shelf108—BottomPageDisplay12.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

6SCS
UNEQUIP

0SCS
ACT

CMD<

7SCS
UNEQUIP

3SCS
UNEQUIP

4SCS
UNEQUIP

2SCS
UNEQUIP

5SCS
UNEQUIP

1SCS
OOS

SUMMARYSTATUSSCS-109

?SET
UNEQUIP

?SET
UNEQUIP

?SET
UNEQUIP

?SET
UNEQUIP

?SET
UNEQUIP

?SET
UNEQUIP

SSETNSET

HARDWARE

ACT ACT

SummaryStatus109—SCSPageDisplay13.Figure
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

CMD<

 6SCU

 0SCU

 7SCU

 3SCU

 4SCU

 2SCU

 5SCU

1SCU  

0 DETAILSCS-110

HARDWARE

 14SCU

 8SCU

 15SCU

 11SCU

 12SCU

 10SCU

 13SCU

 9SCU

ACT OOS UNEQUIP UNEQUIP

UNEQUIP

UNEQUIP

UNEQUIP UNEQUIP UNEQUIP UNEQUIP

UNEQUIP

UNEQUIP UNEQUIP UNEQUIP

UNEQUIP UNEQUIP

Detail0110—SCSPageDisplay14.Figure

numberSCStheforexcept0SCStoidenticalare7SCSthrough1SCSforPagesDisplayThe
shown.notaretheseforPagesDisplayTherefore,changes.

theshow16and15Figures SummaryStatusLinks theand StatusSoftwareOperational
Summary ofkindsdifferenttwoofupmadearePagesDisplayTheserespectively.pages,
indicators:

• IndicatorsDiscrete processes.otherfromstatetheirderiveindicatorsThese:

• IndicatorsSummary indicators.otherfromstatetheirderiveindicatorsThese:

the119,PageDisplayOn AAP summationareflectsitbecauseindicator,summaryaisindicator
discreetarepagethatonindicatorsothertheofAllpage.thatonindicatorsothertheallof

process.othersomefromderivedisstatetheirbecauseindicators,

118,PageDisplayOn LINKSISDN , LINKSLAN , LINKSUPDATE and, LINKSMAINT allare
them.belowindicatorsthesummarizewhichindicatorssummary LINKSTNM theofalland,

0LINK , 1LINK , 2Link , 3LINK and, 4LINK theirbecauseindicators,discreetareindicators
process.othersomefromderivedisstate
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

CMD<

1LINK0LINK
ACT

LINKSLAN
ACT

LINKSTNM
ACT

1LINK
STBY

0LINK
ACT

1LINK0LINK
ACT

LINKSUPDATE
ACT

1LINK0LINK
ACT

LINKSCAUCS

LINKSMAINT
ACT

3LINK
UNEQUIP

2LINK

0LINK
ACT

LINKSISDN
ACT

1LINK
ACT

4LINK
UNEQUIP

LINKSISDN

SUMMARYSTATUSLINKS-118

HARDWARE

UNEQUIP

STBY

STBY

STBY

SummaryStatusLinks118—FS-AAPPageDisplay15.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

CMD<

MI
ACT

PM
ACT

AAP
ACT

SUMMARYSTATUSSWOPERATIONAL-119

4ISDN

BCAST

0ISDN
ACT

AUDIO

AUDIT
ACT

3ISDN

LANADM
ACT

LANCMD
ACT

2ISDN

CI

AAPADM
ACT

1ISDN
ACT

HARDWARE

UNEQUIP UNEQUIP

UNEQUIP

UNEQUIP UNEQUIP UNEQUIP

SummaryStatusSoftwareOperational119—FS-AAPPageDisplay16.Figure
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APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

PROCESS
PASS

OPERATIONALAAP
AUDITS

DATABASES
FAIL

INTER-SCU
RUNNOT

TMP
NORMAL

LOG
NORMAL

STATUSSYSTEMFILE

SUMMARYSTATUSDATABASE-120CMD<

HARDWARE

SummaryStatus120—DatabasePageDisplay17.Figure

APPL DISK UPDATE
POWERLINKOSMINOR NORMSYSMAJOR OVERLOADCRITICAL

CMD< SYSTEM SOFTWARE STATUS SUMMARY-121

MIDAS
ACT

HARDWARE

CRON
ACT

MOUNTD
ACT

PVCMUXD
ACT

SYSLOGD
ACT

SPROUTE
ACT

VOLD
ACT

MIDAS_STR
ACT

SummaryStatusSoftware121—MaintenancePageDisplay18.Figure
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PhilosophyMaintenanceLAN

Summary: theconnectingmediumcommunicationssharedaasconsideredbeshouldLANThe
alsoLANtheprovided,isfeature(ASR)RecognitionSpeechAutomatictheIfSCUs.thetoAAP

connectsandHubSmartavia(CDSUs)UnitsServicesDataCustomthetoAAPtheconnects
SCUs.thetoCDSUsthe

following:theincludesproblemsLANpossibleoflistThe

• interjects)SCUmultipleof(becauseinhibitedLAN
• timeoutsPoll
• malfunctionsRepeater
• babblesboardpaddleSCU
• cablecoaxialUnterminated
• cablecoaxialBroken
• cablecoaxialtheinShort
• serviceofoutSCUsAll
• service.ofoutboardENETOne
• provided)isASR(iffaultHubSmart

follows:asisphilosophytroubleshootingLANbasicThe

side.switchtheonLANtheInhibit1.
AAP.theonrunningcurrentlyisthatsoftwareLANCMDtheStop2.

console.maintenance1BthefromdiagnosticssoftwareRun3.
stillproblemthediagnosticssoftwareappropriateandnecessaryallperformingafterIf4.

therunandplug,terminatormoveboard,paddlereplacethenunresolved,remains
again.test(s)diagnostic

LAN:theAllowNOTSHOULDSide1BtheWhen

present.AAPnoisthereWhen1.
environment.functioningstableainandupyetnotisitbutexistsAAPtheWhen2.

software.AAPtheofpartanyrestartingWhile3.
databases.AAPthechangingWhile4.

apply).BWMorupdateBWM(eitheroperationBWMaofprocesstheinisAAPtheWhen5.
Removedatabase.AAPtheindisabledareSCUsswitch)the(onin-serviceanyWhen6.

LAN.theallowingbeforeactioncorrectiveforservicefromSCUssubject
switch.theintogrownbeingisSCUanWhen7.

switch.theintogrownbeingareetc.)CDSUs,Hub,(SmarthardwareASRWhen8.
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LAN:theAllowManuallySHOULDSide1BTheWhen

changessignificantnoandnormally,functioningandupisitandAAPanexiststhereWhen1.
software.AAPthetomadebeingcurrentlyare

list.NOT’’‘‘SHOULDprevioustheinlistedconditionapersodotonotdirectedUnless2.

LAN:theInhibitManuallySHOULDSide1BTheWhen

automaticallybenotwillwhichBLMsofnumberexcessiveanexperiencingis1BtheWhen1.
procedures.recoveryfaultwithresolved

terminatoranyorcableLANtherearrangeormove,disconnect,toneedaisthereWhen2.
plug.

Note: willMCCtheonindicatorInhibited’’‘‘Interruptstheinhibited,isLANtheWhen
inhibited.wasLANthethatreasontheidentifyusuallywillprinter1BtheAlso,lit.be

InterfaceTNMsoftware,applicationAAPtheincludes(whichsoftwareAAPtheWhenever3.
orsoftware, UNIX updated.beingissystem)operating

therebootingBefore4. UNIX AAP.theonsystem
afollowingImmediately5. UNIX panic.systemoperating

active.notbutpresentisorpresent,notisAAPanWhenever6.

Note: willbitThisreporting.inhibitLANcontroltousedis7bitOD40FCPARAMThe
orwhethertoascheckgoodaisitsoavailableAAPnoisthereifzerobenormally

inhibited.remainshouldLANthenot

AutomaticallyInhibitedBeenHaveCouldLANtheReasons

SCUmultipleexample,(forproblemstypeglobalofseriesaofanyoneofBecause1.
etc.).interjects,

Note: forSCU,failingsingleaofbecauseinhibitedautomaticallybenotwillLANThe
service.ofouttakenbewillSCUfailingtheonlycases,such

thenotifyingproperlywithoutrebootedwasAAPtheis,(thattimeoutsLANofBecause2.
LAN).theinhibitmanuallytosideswitch

disabled,asshowed,databaseSCUEQPAAPthewhileallowedwasLANtheBecause3.
switch).the(onin-servicewerewhichmemberSCSsametheonSCUsmoreortwo
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Alarms—Clearing

AlarmsMINORClearing

ToGoThenIsAlarmtheIf
MINOR TAP-102unavailablecapabilityupdate(SCU)UnitCircuit——Service

AlarmsMAJORClearing

ToGoThenIsAlarmtheIf
MAJOR TAP-103out-of-serviceislinkinterface——AAP-to-CAUCS
MAJOR TAP-104out-of-serviceislinkinterface——AAP-to-TNM
MAJOR TAP-105lowspacedisk——AAP
MAJOR TAP-106out-of-service——CPU_
MAJOR TAP-107out-of-serviceboard——MEM_
MAJOR TAP-108out-of-serviceboard——IOP_
MAJOR TAP-109out-of-serviceboard——SCSI_
MAJOR TAP-110out-of-serviceboard——ENET_
MAJOR TAP-111out-of-serviceboard——ISDN_
MAJOR TAP-112disabled——SCU
MAJOR TAP-113out-of-serviceiscomponentpower——1
MAJOR TAP-114downsubsystemsoftwareapplications——AAP
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AlarmsCRITICALClearing

ToGoThenIsAlarmtheIf
CRITICAL TAP-115out-of-serviceis_set——Announcement
CRITICAL TAP-116out-of-serviceboard——Audio
CRITICAL TAP-117out-of-servicearelinksAAP-to-CAUCS——Both
CRITICAL TAP-118out-of-servicearelinksAAP-to-TNM——Both
CRITICAL TAP-119depletedtotallyisspacedisk——AAP
CRITICAL TAP-120out-of-serviceareboardsMEMORY——Both
CRITICAL TAP-121out-of-serviceareboardsIOP——Both
CRITICAL TAP-122out-of-serviceareboardsSCSI——Both
CRITICAL TAP-123out-of-serviceareboardsENET——Both
CRITICAL TAP-124out-of-serviceareboardsISDN——Two
CRITICAL TAP-125out-of-servicearemodulesfanmoreor——One
CRITICAL TAP-126out-of-servicearecomponentspowermoreor——Two
CRITICAL TAP-127corruptedbeenhasdatabase——Machine
CRITICAL TAP-128corruptedbeenhasdatabase——SCUEQP
CRITICAL TAP-129corruptedbeenhasdatabase——SETEQP
CRITICAL TAP-130corruptedbeenhasdatabase——ANNUPD
CRITICAL TAP-131corruptedbeenhasdatabase——AUDIT
CRITICAL TAP-132corruptedbeenhasdatabase——LOCOP
CRITICAL TAP-133corruptedbeenhasdatabase——FSITE
CRITICAL TAP-136corruptedbeenhasdatabase——SLAVE
CRITICAL TAP-139corruptedbeenhasdatabase——CAUCS
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AlarmUnavailableCapabilityUpdateSCU

CircuitServicemoreoronethatpersonnelmaintenanceremotethealerttoservesalarmThis
toavailablenotarethusandsignalheartbeatAAPthetorespondingnotare(SCUs)Units

updates.announcementnewreceive

Note: non-respondingtheforintendedupdatesannouncementallqueuewillAAPThe
service.toreturnedisSCUtheuntildeferredthusareannouncementsQueuedSCUs.
deferredtheupdateautomaticallywillAAPtheservicetoreturnedisSCUanWhenever

announcements.

thebecausebewouldalarmthisforreasontypicalThe 4ESS routineperformingisswitch
maintenanceremotethethatanythingnotisthereGenerally,SCU.anonmaintenance

andhappeningactuallyiswhatofmindfulbethanothersituationthisfordocanpersonnel
status.maintenanceSCUtheoncheckperiodically

serviceofoutgoingSCUtheofresultaasbewouldalarmthisforreasonpossibleAnother
following:thebyresolvedbemayproblemSCUparticularatype,theonDepending(OOS).

• thefrompersonnelMaintenance 4ESS sideswitch

• sideAAPthefrompersonnelMaintenance

• sides.bothfromeffortCoordinated
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AlarmOOSLinkInterfaceCAUCS

Summary: theisalarm(OOS)ServiceOfOutthiswhetherdeterminetobeshouldtaskfirstThe
a(b)failure,board(SP)ProcessorServicea(a)ofresult Datakit (VCS)SwitchCircuitVirtual

CentralizedthebothdrivesSPthethatRecallfailure.facilitiesnetwork(c)orfailure,
links.(TNM)ManagerNetworkTotaland(CAUCS)SystemControlUpdateAnnouncement

frame(DACS)SystemCross-ConnectandAccessDigitalthetocablingorSPtheifTherefore,
AdministrationAnnouncementtheboththatmandatory)not(althoughlikelyisitfailshould
simultaneously.alarmsgeneratewouldlinksAAP-to-TNMand(AAP)-to-CAUCSProcessor

alarmed?linkCAUCSIs1.

If YES continue.then,

If NO 7.Steptogothen,

alarm?angeneratinglinkTNMtheIs2.

If YES fromresultstheIfboard.SPthetestingonproceduresforDLP-506toreferthen,
4.Steptogothenfound,boardsdefectivenoandpassed’’tests‘‘allwereDLP-506

If NO continue.,

theIs3. Datakit alarmed?frameVCS

If YES 7.Steptogothen,

If NO fromresultstheIfboard.SPthetestingonproceduresforDLP-506toreferthen,
4.Stepwithcontinuethenfound,’’boardsdefectivenoandpassedtests‘‘allwereDLP-506

runcablethe(PPC),ConnectorPanelSP-PatchthetoattachedfirmlycabletheIs4.
thetoattachedfirmlyconnectionscablephysicaltheofallareand,undamaged, Datakit

frame?VCS

If YES thewithlikelymostisproblemthethen, Datakit problemtheEscalateframe.VCS
theto Datakit 7.SteptoGoorganization.maintenanceVCS

If NO continue.andrequiredascablethereplaceand/orattachproperlythen,

alarmed?stilllinkCAUCStheIs5.

If YES 7.Steptogothen,

If NO 6.Steptogothen,
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6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

7. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



TAP-104201-525-016AC
2of1Page1998September3,Issue

AlarmOOSLinkInterfaceTNM

Summary: theisalarm(OOS)ServiceOfOutthiswhetherdeterminetobeshouldtaskfirstThe
a(b)failure,board(SP)ProcessorServicea(a)ofresult Datakit network(c)orfailure,VCS

ControlUpdateAnnouncementCentralizedthebothdrivesSPthethatRecallfailure.facilities
tocablingorSPtheifTherefore,links.(TNM)ManagementNetworkTotaland(CAUCS)System

andAAP-to-CAUCStheboththatmandatory)not(althoughlikelyisitfailshouldframeDACSthe
simultaneously.alarmsgeneratewouldlinksAAP-to-TNM

alarmed?linkTNMIs1.

If YES continue.then,

If NO 7.Steptogothen,

alarm?angeneratinglinkCAUCStheIs2.

If YES fromresultstheIfboard.SPthetestingonproceduresforDLP-506toreferthen,
4.Steptogothenfound,’’boardsdefectivenoandpassedtests‘‘allwereDLP-506

If NO continue.,

theIs3. Datakit alarmed?frameVCS

If YES 7.Steptogothen,

If NO fromresultstheIfboard.SPthetestingonproceduresforDLP-506toreferthen,
4.Stepwithcontinuethenfound,’’boardsdefectivenoandpassedtests‘‘allwereDLP-506

runcablethe(PPC),ConnectorPanelSP-PatchthetoattachedfirmlycabletheIs4.
thetoattachedfirmlyconnectionscablephysicaltheofallareand,undamaged, Datakit

frame?VCS

If YES thewithlikelymostisproblemthethen, Datakit problemtheEscalateframe.VCS
theto Datakit 7.SteptoGoorganization.maintenanceVCS

If NO continue.andrequiredascablethereplaceand/orattachproperlythen,

alarmed?stilllinkTNMtheIs5.

If YES 7.Steptogothen,

If NO 6.Steptogothen,
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6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

7. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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AlarmLowSpaceDisk

runningofdangerinisAAPthethatpersonnelmaintenanceremotethealerttoservesalarmThis
Thisproblem.thisovercometotakenbeshouldactionscorrectivethatandspacediskofout

‘‘DISK’’indicatorcriticalTheaudit.system)(file5TYPEaofresulttheasraisedisalarm
lit.alsois

audit,5TYPEtherunmanuallyaction,correctiveaperformtoisprocedurerecommendedThe
exists.stillproblemtheifseetocheckand

Note: bewillindicatorcritical‘‘DISK’’thesuccessful—thenwasactioncorrectivetheIf
normal.toreturned

DLP-500.incontainedtaskstheperformandtoRefer1.

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm—ClearOOSCPU

Summary: scheme.synchronizationcomplexausesarchitectureCPUredundanttripleThe
down.itselftakethusandsynchronizationloosewillCPUonethatpossibleisitOccasionally,

CPUtheIfdown.isthatCPUtherestoretoisactioncorrectiverecommendedtheTherefore,
restoreshouldCPUtheifAdditionally,replaced.beshouldCPUthatitself—thenrestorecannot

thethendays),2to1is,(thattimeofamountshortawithinagaindowngobutitself
board.CPUthatreplacetoisrecommendation

Note: TAP-143.toreferservice,ofoutareboardsCPUstwoIf

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailablealltoRefer1.
occurrence.repeataorboardoffendingthe

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa CPUC).CPUB,CPUA,example,(forCPUdowntheofidentitytheis

notorwhetherdetermineinterval,timeshortaAfter105.PageDisplaymonitorandDisplay4.
ACT.tochangedhasstatusCPUparticularthe

If YES 6.Steptogothen,
If NO 5.Stepwithcontinue,

DLP-524).(seeboardCPUfailedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
CPUgoodTheboard.goodawithitreplaceandboardfailedtheRemovedown.

system.theintoitselfreintegrateandPOSTcompleteautomaticallywillboard

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm—ClearOOSBoardMemory

Summary: memoryallthenfail,shouldMEMoneIfboards.(MEM)MemorytwoareThere
recommendedTheboard.MEMotherthetomovedautomaticallybewillittoassignedactivities

thatthenitself,restorecannotMEMtheIfdown.isthatMEMtherestoretoisactioncorrective
withinagaindowngobutitselfrestoreshouldMEMtheifAdditionally,replaced.beshouldMEM

MEMthatreplacetoisrecommendationthethendays),2to1is,(thattimeofamountshorta
board.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailablealltoRefer1.
occurrence.repeataorboardfailedthe

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa MEMC).MEMA,is,(thatboardmemoryfailedtheofidentitytheis

orwhetherdetermineinterval,timeshortaAfter105.PageDisplaymonitorandDisplay4.
ACT.tochangedhasstatusMEMparticularthenot

If YES 6.Steptogothen,
If NO 5.Stepwithcontinue,

DLP-524).(seeboardmemoryfailedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
boardgoodTheboard.goodawithitreplaceandboardfailedtheRemovedown.

system.theintoitselfreintegrateandPOSTcompleteautomaticallywill

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm—ClearOOSBoardIOP

Summary: arethatcontrollersI/Oallthenfail,shouldIOPoneIfboards.IOPtwoareThere
correctiverecommendedTheboard.IOPotherthetomovedautomaticallybewillittoassigned

shouldIOPthatitself—thenrestorenotcanIOPtheIfdown.isthatIOPtherestoretoisaction
shortawithinagaindowngobutitselfrestoreshouldIOPtheifAdditionally,replaced.be
board.IOPthatreplacetoisrecommendationthethendays),2to1is,(thattimeofamount

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailablealltoRefer1.
occurrence.repeataorboardoffendingthe

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa IOP1).IOP0,is,(thatboardIOPfailedtheofidentitytheis

orwhetherdetermineinterval,timeshortaAfter105.PageDisplaymonitorandDisplay4.
ACT.tochangedhasstatusIOPparticularthenot

If YES 6.Steptogothen,
If NO 5.Stepwithcontinue,

DLP-524).(seeboardIOPfailedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
boardIOPgoodTheone.goodawithitreplaceandboardfailedtheRemoveOOS.

system.theintoitselfreintegrateandPOSTcompleteautomaticallywill

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm—ClearOOSBoardSCSI

Summary: theinvolvingcommunicationsallthenfail,shouldoneIfboards.SCSItwoareThere
recommendedTheboard.SCSIotherthetomovedautomaticallybewilldevicesSCSI

restorenotcancontrollerSCSItheIfOOS.isthatboardSCSItherestoretoisactioncorrective
OOSgoshouldcontrollerSCSItheifAdditionally,replaced.beshouldboardthatitself—then
replacetoisrecommendationthethendays),2to1is,(thattimeofamountshortawithinagain

board.SCSIthe

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailablealltoRefer1.
OOS.isthatboardSCSIthe

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa SCSI1).SCSI0,is,(thatboardSCSIOOStheofidentitytheis

determineshouldtheyintervaltimeshortaAfter105.PageDisplaymonitorandDisplay4.
ACT.tochangedhasstatusboardsSCSIparticularthenotorwhether

If YES 8.Steptogothen,
If NO continue.,

Note: ofmatterain(POST)TestSelfOnPoweritscompletesnormallyboardThis
todrivedisksupportingtheforhour1approximatelytakewillitHowever,seconds.

will107)PageDisplay(viaindicatorMIRRORDISKThereintegrated.fullybecome
time.ofperiodthisduring(red)OOSbe

DLP-524).(seeboardSCSIfailedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
remotetheInformone.goodawithitreplaceandboardfailedtheRemoveOOS.

installed.beenhasboardSCSIreplacementthethatpersonnelmaintenance
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following:theenterShell,CrafttheIn6.
RST:AAPBD:aaaa

where: aaaa SCSI1).SCSI0,is,(thatboardSCSIreplacedtheofidentitytheis

orwhetherdetermineinterval,timeshortaAfter105.PageDisplaymonitorandDisplay7.
ACT.tochangedhasstatusboardsSCSIparticularthenot

If NO 11.Steptogo,
If YES continue.,

following:theenterShell,CrafttheIn8.
AUD:MIRROR:CMD=REPAIR

Note: complete.tohoursseveraltakewillThis

completes,commandAUD:MIRRORtheWhen107.PageDisplaymonitorandDisplay9.
thewhetherdetermine MIRRORDISK tostatechangedhasindicator ACT.

If YES continue,
If NO 11.Steptogo,

10. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

11. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheConsult
assistance.forsupportof
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Alarm—ClearOOSBoardENET

Summary: AreaLocalsingleausealternatelycanwhichboardsENETtwoprovidesAAPThe
operations,normalDuring(SCUs).UnitsCircuitServicethewithcommunicateto(LAN)Network

ENETanofstatestwoTheboard.ENETeitherselecttofreeissoftwareapplicationsAAPthe
panelpatchassociatedboard,eitherIf(OOS).Out-Of-Serviceand(ACT)activeareboard

malfunctioning,betodeterminedistransceiverorcabling,physicalinternal(PPC),connector
raised.isalarmMAJORaandstateOOSthetoswitchedisboardENETthatthen

board.ENETtherestorefirsttoisboardENETOOSanforactioncorrectiverecommendedThe
isproblemthethatverifytotestaasACTPPCassociateditsandboardENETthemakeThen,

gobutitselfrestoreshouldboardENETtheIftransceiver.orcabling,PPC,associatedthenot
andreplacedbeshouldboardthethendays),2to(1timeofamountshortawithinagainOOS

transceiver.LANandPPCassociatedthewithalongretested

Note: referredcollectivelyareused)(whenrepeatersandtransceivers,cable,coaxialThe
LANbrokenorrepeater,transceiver,failingathatunderstoodbeshouldItLAN.theasto
onewithcommunicationaffectwillbutOOS;gotoboard(s)ENETthecausenotwillcable

SCUs.moreor

theforoccurrencefirstaisthiswhetherdetermineandrecordshistoricalAAPthetoRefer1.
occurrence.repeataorboardENETOOS

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

enter:andlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa ENET1).or(ENET0boardENETOOStheofidentitytheis

ENETtheDidboards.ENETtheofstatusthedetermineand106PageDisplayAccess4.
state)?ACTthetogoandPOSTits(completeitselfrestoreboard

If YES 8.Steptogothen,
If NO continue.,
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DLP-524).(seeboardENETfailedtheReplace5.

Note: board.OOSanforcommandRMVtheissuetonecessarynotisIt

following:theenterreplaced,beenhasboardENETtheOnce6.
RST:AAPBD:aaaa

where: aaaa ENET1).or(ENET0boardENETOOStheofidentitytheis

ENETtheDidboards.ENETtheofstatusthedetermineand106PageDisplayAccess7.
state)?ACTthetogoandPOSTits(completeitselfrestoreboard

If NO 14.Steptogothen,
If YES continue.then,

normal.toreturnshouldLINK’’‘‘OSindicatorcriticaltheminutes2approximatelyAfter8.
thisclearhappens,thisOnce MAJOR alarm.

following:theEnter9.
ANNC:POLL:ANNSET=N:LANCONT=a

where: a restored.previouslywasthatENETtheof1)or(0identitydigitsingletheis

pass?requestPOLLtheDidgood.ispathENETthepassed—thenrequestPOLLtheIf10.

If YES 13.Steptogothen,
If NO continue.then,
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cablecoaxialLANtheandcable(AUI)InterfaceUnitAuxiliarythethatverifyandInspect11.
workinggoodinareandconnectedproperlyaretransceiverLANtheandPPCthebetween

order.

If YES DLP-525).(seePPCthereplacethen,
If NO necessary.ascables,thereconnectand/orreplacethen,

3.SteptoGo12.

13. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

14. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Alarm—ClearOOSBoardISDN

Summary: ISDNspareahasslave)sitecentralandmaster,sitecentralsite,(fieldAAPEach
interfacethebutissued,bewillalarmMAJORaOOS,goesboardISDNoneifTherefore,board.

operational.bestillwillannouncementsdownloadingfor

onrestoremanualaattempttoisboardISDNOOSanforactioncorrectiverecommendedThe
butrestoredisboardIfreplaced.beshoulditrestored,becannotboardOOStheIfboard.that

anonB-channeleachtestthendays),2to(1timeofperiodshortawithinagainOOSgoes
escalateandproblemconnectororcableasuspectthenpass,B-channelsallIfbasis.individual
ISDNthereplacethenpass,notdoB-channelstheofmoreoroneIfsupport.oflevelnextto

board.

foroccurrenceOOSrepeataisthisifdetermineandrecordshistoricalAAPthetoRefer1.
board.ISDNthis

occurrence?OOSrepeatathisIs2.

If YES DLP.thisof4SteptogothenandDLP-515ininstructionsperB-channelsthetest,
If NO continue.then,

Only—Indicators101—CriticalPageDisplayto(golinecommandShellCrafttheAccess3.
command,followingtheenterandfunction)NML/CMDtheofmodeCMDtheselectand

TAP.thisof5Steptogothenand

RST:AAPBD:aaaa

where: aaaa etc.).pri1,(pri0,boardISDNOOStheofidentitytheis

pass?B-channelsallDid4.

If YES 9.Steptogoandproblemthereportproblem,networkasuspect,
If NO 6.Steptogothenand(DLP-524),boardreplace,

IsACT.isboardISDNrestoredpreviouslytheifdetermineand106PageDisplayAccess5.
ACT?boardthis

If YES 9.Steptogothen,
If NO continue.then,
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DLP-524).(seeboardISDNfailedtheReplace6.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
remotetheinformandone,goodawithitreplaceboard,failedtheRemoveOOS.

installed.beenhasboardISDNreplacementthethatcentermaintenance

following:theenterandlinecommandShellCrafttheAccess7.
RST:AAPBD:aaaa

where: aaaa etc.).pri1,(pri0,boardISDNreplacedtheofidentitytheis

ISDNrestoredandreplacedpreviouslytheifdetermineand106PageDisplayAccess8.
ACT?boardthisIsACT.isboard

If NO 10.Steptogothen,
If YES continue.then,

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

10. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Alarm—ClearDisabledSCU

growingofresultaasexample,(formessageinhibitthewithdisabledmanuallybemaySCUAn
announcementSCUanthatdetectsAAPthewhenas(suchdisabledautomaticallyorSCU)an

corrupt).isSET

Note: announcementnewwithSCUdisabledaupdatetoattemptnotwillAAPThe
enabled.isSCUtheuntilupdatesthoseholdwillbutupdates;

reasons?growthfordisabledmanuallySCUtheWas1.

If YES 7.SteptoGocompleted.areproceduresgrowthSCUtheuntildonebecannothing,
If No continue.then,

andIDofficetheneedwillAFSCTheproblem.theoftheminformandAFSCtheContact2.
ID.SCS/SCUthe

problem.thecorrectpossible,ifand,investigatetoAFSCtheAllow3.

followingtheofoneprovidewillAFSCTheproblem.thetorespondtoAFSCtheforWait4.
responses:

enabled.benowcanSCUtheandcorrectedbeenhasproblemThea.
appropriatethetoreferredbeshouldandcorrectedbecannotproblemTheb. 4ESS

organization.maintenanceswitch

problem?thecorrectAFSCtheDid5.

If YES 6.Steptogo,
If NO appropriatetheinform, 4ESS SCUanperformtoorganizationmaintenanceswitch

TheSCS.theofside1B-processortheonoperationcopy 4ESS maintenanceswitch
thatandfixedisproblemSCUthethatAFSCthetonotificationreturnmustorganization

beenhasproblemthethatnotificationreceivingOnceagain.enabledbecanSCU
6.Steptocontinuecorrected,

theenabletomessageinputfollowingtheenterandlinecommandShellCrafttheAccess6.
SCU:disabled

ALW:SCUEQP:KEY=a

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(One)—ClearAlarmOOSComponentPower

Note: Thelit.benotwillcomponentpowerfailedtheonLEDstatustheNormally,
immediately.componentpowerfailinganyreplaceandremovetoisrecommendation

powertheidentifysufficientlywillalarmtheaccompaniesthatmessageone-linetheGenerally,
enter:thenidentified,notiscomponentfailingtheIffailed.hasthatcomponent

OP:OOS

module:poweraremovetostepsfollowingtheComplete

extractor/latch.theopenandUnlock1.

DirectTheslot.itsofoutmodulethepullandmodule,theoffronttheonhandletheGrasp2.
similarly.removedarewatt)75andwatt150(bothmodules(DCC)ConverterCurrent

module:powerreplacementainstalltostepsfollowingtheComplete

module.replacementtheonextractor/latchtheopenandUnlock1.

slotvacatedtheintomoduletheSlidetop.theatextractor/latchthewithmoduletheOrient2.
connector.backplanetheengagesituntil

newtheonLEDstatusthethatConfirmextractor/latch.thewithplaceinmoduletheLock3.
support.oflevelhigheratoitescalatenot,Iflights.module

door.cabinettheClose4.

Note: Noinstallation.uponimmediatelyoperationnormalbegincomponentsPower
on-line.(CRU)UnitReplaceableCustomerthisputtorequirediscommand

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm—ClearDownSubsystemSoftwareApplicationsAAP

restarttoattemptwillsubsystemtheproblems,experiencingissubsystemparticularaWhen
willapplicationtheinterval,specifiedawithinoccurattemptsrestartunsuccessfulseveralIfitself.

manualstopped,areattemptsrestartWhenattempts.thediscontinueandalarmangenerate
requiredisfixaprovidingandproblemtheofcauseroottheidentifyingofformtheinintervention

restarted.becansubsystemthebefore

following:thepersubsystemfailingtheRestart

DLP-516.toreferSoftware,ApplicationsAAPissubsystemfailingIf1.

DLP-517.toreferAAPADM,issubsystemfailingIf

DLP-518.toreferAUDIT,issubsystemfailingIf

DLP-519.toreferCI,issubsystemfailingIf

DLP-501.toreferISDN0,issubsystemfailingIf

DLP-501.toreferISDN1,issubsystemfailingIf

DLP-501.toreferISDN2,issubsystemfailingIf

DLP-501.toreferISDN3,issubsystemfailingIf

DLP-501.toreferISDN4,issubsystemfailingIf

DLP-503.toreferLANCMD,issubsystemfailingIf

DLP-504.toreferLANADM,issubsystemfailingIf

DLP-523.toreferMI,issubsystemfailingIf

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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OOSIsSetAnnouncement

Summary: awithSCUactiveremaininglastthewhenevergeneratedbemayalarmThis
thewithdisabledmanuallybemaySCUAnservice.ofoutgoessetannouncementparticular

as(suchdisabledautomaticallyorSCU)angrowingofresultaasexample,(formessageinhibit
maintenanceprimaryThecorrupt).isSETannouncementSCUanthatdetectsAAPthewhen

possible.assoonasrestoreditgetandOOSbeingSETtheforreasontheidentifytoisobjective

Note: maintenanceCAUCSthethatunderstoodbeshoulditcompleteness,ofissueanAs
isdifferenceonlyThe(UI).InterfaceUsertheascapabilitiessamethehas(MI)interface

UI,intologgedoccasionallyonlyis(local/remote)personnelmaintenanceAAPthethat
MI.oninloggedalwaysisCAUCSwhile

disabled?manuallySCUlasttheorSCUsallWere1.

If YES 4.SteptoGoservice.toreturnedbetoSCUforwaitbutnothingdo,
If NO continue.then,

disabled?automaticallySCUsallWere2.

If YES TAP-112.togothen,
If NO continue.,

OOS?markedareSETsallinSCUsallifdetermineand109PageDisplayAccess3.

If YES TAP-137).to(referLANthetorelatedisproblemthethen,
If NO TAP-102.toreferthen,

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse





TAP-116201-525-016AC
2of1Page1998September3,Issue

OOSIsBoardAudio
Only)CS-AAP(Master

Summary: goesboardAudiotheifTherefore,CS-AAP.MastertheinonlyisboardAudioThe
aOOS, CRITICAL operational.remainwillsystemthebutissuedbewillalarm

onrestoremanualaattempttoisboardAudioOOSanforactioncorrectiverecommendedThe
OOSgoesbutrestoredisboardtheIfit.replacerestored,becannotboardtheIfboard.the

it.replacethendays),2to(1timeofperiodshortawithinagain

theforoccurrencefirsttheisthiswhetherdetermineandrecordshistoricallocaltoRefer1.
occurrence.repeataorboardoffending

occurrence?repeatathisIs2.

If YES 5.Steptogothen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPDB:aaaa

where: aaaa (audio0).boardaudiofailedtheofidentitytheis

whetherdetermineminutes,5thanmorenoAfter105.PageDisplaymonitorandupBring4.
ACT.tochangedhasstatusboardaudio0thenotor

If YES 8.Steptogothen,
If NO continue.,

Note: seconds.ofmatterainPOSTitscompletenormallyshouldboardThis

DLP-524).(seeboardaudio0failedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
OOS.
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following:theenterline,commandShellCrafttheonstillWhile6.
RST:AAPBD:aaaa

where: aaaa (audio0).boardreplacedtheofidentifytheis

whetherdetermineminutes,5thanmorenoAfter105.PageDisplaymonitorandupBring7.
ACT.tochangedhasboardaudiothenotor

If NO 9.Steptogo,
If YES continue.,

8. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

9. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheConsult
assistance.forsupportof
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(Both)OOSAreLinksCAUCS

Summary linksCAUCS-to-AAPtheofsourcethedeterminetoisprocedurethisofpurposeThe:
orAAP,(CAUCS,failure Datakit VCS).

FS-AAP?aorCS-AAPaatfailureIs1.

If CS-AAP continue.then,
If FS-AAP 3.Steptogo,

indicatingstatusLINKSMAINTand/orLINKSUPDATEtheare118,PageDisplayAt2.
OOS?

If YES 4.Steptogo,
If NO 11.Steptogo,

OOS?indicatingstatusLINKSMAINTtheare118,PageDisplayAt3.

If YES continue.then,
If NO 11.Steptogo,

console.AAPlocaltheviaAAPtheintologtoAttempt4.

successful?AAPtologintheWas5.

If YES 9.Steptogo,
If NO continue.then,

(SP).ProcessorServiceothertoswitchbox,switchA/BconsoleAAPtheAt6.

console.AAPlocaltheviaAAPtheintologtoAttempt7.

successful?AAPtologintheWas8.

If YES TAP-138.togoSP,firstwithisproblem,
If NO TAP-138.togo,
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operational.isCAUCSthatverifytoAFSCtheContact9.

If YES continue.,
If NO 12.SteptogoandAFSCtoproblemrefer,

thetoproblemRefer10. Datakit CenterOperationsandMaintenanceMinicomputerVCS
(MMOC).

11. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

12. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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(Both)OOSAreLinksTNM

Summary linksAAP-to-TNManofsourcethedeterminetoisprocedurethisofpurposeThe:
orAAP,(TNM,failure Datakit VCS).

FS-differentseveralon118PageDisplayaccesscenter,maintenanceremotetheFrom1.
AAPs.

FS-AAPs?differentseveralfrom(simultaneously)alarmTELEMaindicatingTNMtheIs2.

If YES problemthisaboutorganizationmaintenanceTNMappropriatethecontactthen,
6.Steptogothenand

If NO continue.then,

console.AAPlocaltheatAAPthetoLogin3.

successful?AAPtheintologtheWas4.

If YES 5.Steptocontinue,
If NO TAP-138.toreferthen,

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

6. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Alarm—ClearDepletedTotallyIsSpaceDisk

inisandspacediskitsdepletedtotallyhasAAPthethatindicatoralertinganisalarmThis
5TYPEarunningofresulttheasraisedisalarmThisoperations.ceasingofdangerimmediate

lit.alsois‘‘DISK’’indicatorcriticalTheaudit.system)(file

audit,5TYPEtherunmanuallyaction,correctiveaperformtoisprocedurerecommendedThe
exists.stillproblemtheifseetocheckand

Note: bewillindicatorcritical‘‘DISK’’thesuccessful—thenwasactioncorrectivetheIf
normal.toreturned

DLP-500.incontainedtaskstheperformandtoRefer1.

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Both)OOSAreBoardsMemory

Summary: following:thebyindicatedisproblemThis

• TCC/NCCtheatalarmTELEMA
• problemmemoryaindicatingmessage(s)consoleLocal
• off.boardsmemorybothonLEDs

Note: minimumThisoperate.toAAPtheforrequiredarecomponentsofsetminimumA
oneboard,IOPoneboard,memoryoneboards,CPUtwoofconsistscomponentsofset

boardstheseformodulespowerDCCcorrespondingtheanddrive,diskoneboard,SCSI
drive.diskand

thePress1. F9 page.EAItheupbringandkey

PokeadoingbyAAPthebootandresettoAttempt2. 54 and y.

Didsuccessfully.bootthecompletessystemthethatverifytomessagesboottheMonitor3.
successfully?bootAAPthe

If YES 12.SteptoGoOOS.notareboardsmemoryboththen,
If NO continue.,

thePress4. F9 again.pageEAItheupbringandkey

PokeanotherdoingbytimesecondaAAPthebootandresettoAttempt5. 54 and y.

theDidsuccessfully.bootthecompletessystemtheifverifytomessagesboottheMonitor6.
successfully?bootAAP

If YES 12.SteptoGoOOS.notareboardsmemoryboththen,
If NO continue.,

thePress7. F9 page.EAItheupbringandkey

PokeanotherdoingbytimethirdaAAPthebootandresettoAttempt8. 54 and y.
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theDidsuccessfully.bootthecompletessystemtheifverifytomessageboottheMonitor9.
successfully?bootAAP

If YES 12.SteptoGoOOS.notareboardsmemoryboththen,
If NO continue.,

position—waitOFFthetoswitchespanelpatchSPbothturningbycyclepoweraPerform10.
boot?successfullyAAPtheDidON.backswitchesbothturnthenandminutes,2

If YES 12.Steptogothen,
If NO continue.,

11. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! theofoneleastAt
support.oflevelnexttheContactfunctional.notiscomponentscriticalrequired

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Both)OOSAreBoardsIOP

Summary: following:thebyindicatedisproblemThis

• TCC/NCCtheatalarmTELEMA
• problemmemoryaindicatingmessage(s)consoleLocal
• off.boardsmemorybothonLEDs

Note: minimumThisoperate.toAAPtheforrequiredarecomponentsofsetminimumA
oneboard,IOPoneboard,memoryoneboards,CPUtwoofconsistscomponentsofset

boardstheseformodulespowerDCCcorrespondingtheanddrive,diskoneboard,SCSI
drive.diskand

thePress1. F9 page.EAItheupbringandkey

PokeadoingbyAAPthebootandresettoAttempt2. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor3.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.notareboardsmemoryboththen,
If NO continue.,

thePress4. F9 page.EAItheupbringandkey

PokeanotherdoingbytimesecondaAAPthebootandresettoAttempt5. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor6.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.notareboardsIOPboththen,
If NO continue.,

thePress7. F9 page.EAItheupbringandkey

PokeanotherdoingbytimethirdaAAPthebootandresettoAttempt8. 54 and y.
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Didsuccessfully.bootthecompletessystemtheifdeterminetomessageboottheMonitor9.
successfully?bootAAPthe

If YES 12.SteptoGoOOS.notareboardsIOPboththen,
If NO continue.,

position—waitOFFthetoswitchespanelpatchSPbothturningbycyclepoweraPerform10.
boot?successfullyAAPtheDidON.backswitchesbothturnthenandminutes,2

If YES 12.Steptogothen,
If NO continue.,

11. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! theofoneleastAt
support.oflevelnexttheContactfunctional.notiscomponentscriticalrequired

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Both)OOSAreBoardsSCSI

Summary: following:thebyindicatedisproblemThis

• TCC/NCCtheatalarmTELEMA
• problemmemoryaindicatingmessage(s)consoleLocal
• off.boardsmemorybothonLEDs

Note: minimumThisoperate.toAAPtheforrequiredarecomponentsofsetminimumA
oneboard,IOPoneboard,memoryoneboards,CPUtwoofconsistscomponentsofset

boardstheseformodulespowerDCCcorrespondingtheanddrive,diskoneboard,SCSI
drive.diskand

thePress1. F9 page.EAItheupbringandkey

PokeadoingbyAAPthebootandresettoAttempt2. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor3.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.notareboardsmemoryboththen,
If NO continue.,

thePress4. F9 page.EAItheupbringandkey

PokeanotherdoingbytimesecondaAAPthebootandresettoAttempt5. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor6.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.notareboardsSCSIboththen,
If NO continue.,

thePress7. F9 page.EAItheupbringandkey

PokeanotherdoingbytimethirdaAAPthebootandresettoAttempt8. 54 and y.
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Didsuccessfully.bootthecompletessystemtheifdeterminetomessageboottheMonitor9.
successfully?bootAAPthe

If YES 12.SteptoGoOOS.notareboardsSCSIboththen,
If NO continue.,

position—waitOFFthetoswitchespanelpatchSPbothturningbycyclepoweraPerform10.
boot?successfullyAAPtheDidON.backswitchesbothturnthenandminutes,2

If YES 12.Steptogothen,
If NO continue.,

11. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! theofoneleastAt
support.oflevelnexttheContactfunctional.notiscomponentscriticalrequired

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Both)OOSAreBoardsENET

Summary: AreaLocalsingleausealternatelycanwhichboardsENETtwoprovidesAAPThe
operations,normalDuring(SCUs).UnitsCircuitServicethewithcommunicateto(LAN)Network

ENETanthatstatesfourTheboard.ENETeitherselecttofreeissoftwareapplicationsAAPthe
and(MOOS),Out-Of-ServiceManually(OOS),Out-Of-Service(ACT),activeare:inbecanboard

internal[PPC],connectorpanelpatchassociatedits(orboardeitherIf(UNEQP).Unequipped
118PageDisplaythemalfunctioning—thenbetodeterminedistransceiver)orcabling,physical

OOSanshowwillinvolved)isboardENETwhichon(depending1"LINKor0""LINKindicator
raised.isalarmanandstate

themakeThen,it.restorefirstisboardENETOOSanforactioncorrectiverecommendedThe
notisproblemthethatverifytotestbriefaas(ACT)activePPCassociateditsandboardENET

itselfrestoreshouldboardENETtheifAdditionally,transceiver.orcabling,PPC,associatedthe
beshouldboardENETthethen,days);2to(1timeofamountshortawithinagainOOSgobut

transceiver.LANandPPCassociatedthewithalongretestedandreplaced

Note: astoreferredjointlyareused)(whenrepeatersandtransceivers,cable,coaxialThe
cableLANbrokenorrepeater,transceiver,failingathatunderstoodbeshouldItLAN.the
moreoronetocommunicationaffectwillbutOOS;gotoboard(s)ENETthecausenotwill

SCUs.

command:followingtheenterandlinecommandShellCrafttheAccess1.
RST:AAPBD:aaaa

where: aaaa replaced,wasmoduleDCCaIfboard.ENETOOStheofidentitytheis
thewithassociatedisthatonethebeshouldboardENETOOSthethen

module.DCCreplaced

state)?ACTthetogoandPOSTits(completeitselfrestoreboardENET_theDid2.

If YES 4.Steptogothen,
If NO continue.,

DLP-524).(seeboardENETfailedtheReplace3.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
ENETgoodTheboard.goodawithitreplaceandboardfailedtheRemoveOOS.

system.theintoitselfreintegrateandPOSTrunautomaticallywillboard

normal.toreturnshouldLINK’’‘‘OSindicatorcriticaltheminutes2approximatelyAfter4.
alarm.majortheclearhappens,thisOnce
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andcabling,internalPPC,associateditswithalongboardENETactivecurrentlytheTest5.
enter:linecommandShellCrafttheOntransceiver.

RMV:AAP:aaaa

where: aaaa board.ENETothertheofidentitytheis

Note: thetoSTBYcurrentlyisthatboardENETtheforcetonecessaryisstepThis
indicatorcriticaltheandreoccurredhasalarmmajorthethatObservestate.ACT

lit.isLINK’’‘‘OS

beingcurrentlyis(whichboardENETthethatverifyand106PageDisplaymonitorBriefly6.
ACT?boardENETtheIsstate.thatinremainsandACTistested)

If YES 8.Steptogo,
If NO continue.then,

LANthetoPPCtheconnectsthatcablecoaxialtheaswellascableAUItheInspect7.
order?workingproperincablestheseAretransceiver.

If YES 1.StepfromretestandPPCthereplace,
If NO 1.StepfromRetestnecessary.asconnections,cablethereplaceand/orresecure,

enter:andlinecommandShellCrafttheAccess8.
RST:AAPBD:aaaa

where: aaaa 5.StepinOOSmadewasthatboardENETtheofidentifytheis

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Two)OOSAreBoardsISDN

Summary: spareonehavewillslave)sitecentralandmaster,sitecentralsite,(fieldAAPEach
athenOOS,goandsimultaneouslyfailshouldboardsISDNtwoIfboard.ISDN CRITICAL alarm

oneonrestoremanualaattempttoisactioncorrectiverecommendedThegenerated.bewill
boardthatitself—thenrestorecannotboardISDNeitherIfother.thethenandboardISDN
shortawithinagainOOSgoshouldboardISDNeitherifAdditionally,replaced.beshould

are:order)(inrecommendationsthethendays),2to1example,(fortimeofamount

replacethenpass,B-channelsallIfbasis.individualanonB-channeleachTesta.
board.ISDNthereplacethenfail,B-channelsmoreoroneIfPPC.the

board.ISDNthatReplaceb.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailablealltoRefer1.
OOS.isthatboardISDNthe

occurrence?repeatathisIs2.

If YES DLP-515.ininstructionsperB-channelsthetestthen,
If NO continue.then,

following:theenterandlinecommandShellCrafttheAccess3.
RST:AAPBD:aaaa

where: aaaa etc.).pri1,(pri0,boardISDNOOStheofidentitytheis

IsACT.isboardISDNrestoredpreviouslytheifdetermineand106PageDisplayAccess4.
ACT?boardthis

If YES 8.Steptogothen,
If NO continue.then,

DLP-524).(seeboardISDNfailedtheReplace5.

Note: alreadyisthatboardaforcommandRMVtheissuetonecessarynotisIt
remotetheinformandone,goodawithitreplaceboard,failedtheRemoveOOS.

replaced.beenhasboardISDNthethatpersonnelmaintenance
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following:theenterandlinecommandShellCrafttheAccess6.
RST:AAPBD:aaaa

where: aaaa etc.).pri1,(pri0,boardISDNreplacedtheofidentitytheis

ISDNrestoredandreplacedpreviouslytheifdetermineand106PageDisplayAccess7.
ACT?boardthisIsACT.isboard

If YES 9.Steptogothen,
If NO 8.Steptocontinuethen,

8. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

9. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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AlarmOOS—ClearModule(s)Fan

Summary: Out-Of-Servicemodulefanaaccompaniesthatmessageone-linetheGenerally,
failingtheIffailed.hasthatmodulefanthelocation)slot(byidentifysufficientlywillalarm(OOS)

inputMMLthefollowingtheenterandAAPtheintologthenidentified,notiscomponent
message:
OP:OOS

module.fanfailingidentifiedtheReplace1.

Note: theminutes,5approximatelywithinreplacednotismodulefanfailingtheIf
power-downcontrolledtheengageandactivatemaysensortemperatureovercabinet

overtoduestatedownpoweredtheiniscabinettheifTherefore,sequence.
thewithintodecreasetemperaturecabinetthelettonecessarybewillittemperature,

occur.willrebootautomaticanbeforerangepermitted

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm(Two)—ClearOOSAreComponentsPower

Summary: result,aAsreboot.notwillAAPtheexists,componentpowerfailedonethanmoreIf
bethenshouldAAPtheandreplaced,identified,beshouldcomponentspowerfailedthe

identified,beshouldcomponentspowerfailedtheofoneleastatminimum,aAtrebooted.
istherereboot,notwillAAPtheIfattempted.beshouldsystemtheofrebootaandreplaced,

component.powerfailedonethanmore

Note: bewillalarmmajoracomponent),(onefailscomponentpoweraifGenerally,
messageawithalongsystem(TNM)ManagementNetworkTotalthetotransmitted

beshouldmoduleidentifiedThecomponent.failedtheoflocationslottheidentifying
isfailurefirstthebeforefailshouldcomponentpowersecondaIfpromptly.replaced
on(dependingshutdowncontrolledabeenhavenotmayormaytherereplaced—then

willtherescenario,shutdownuncontrolledtheForfails).componentpowerwhichexactly
message.identifyinganbenot

components.powerfailedthereplaceandIdentify1.

optionselectandpage(EAI)InterfaceActionEmergencytheAccess2. 53 and y rebootto
AAP.the

successfully?rebootAAPtheDid3.

If YES 4.Stepwithcontinuethen,
If NO 5.Steptogothen,

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

5. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedMACHINE

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethedetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

thetostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem
todatabasetheeditcondition,alarmthiscorrectTosystem.(TNM)ManagementNetworkTotal

needed.ifAAP,therestartthenandinformationincorrecttheremove

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:MACHINE

database.MACHINEtheof(printout)copypaperaobtainrecordshistoricallocaltheFrom2.
field(s)whichdetermineand1StepfromobtainedresultsthewithprintouttheCompare

changing.need

incorrect:isthattuplethechangeandcommandfollowingtheenterline,commandtheOn3.
RC:MACHINE........

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

field?OFIDthechanginginresult3,Stepinperformedwerethatoperations,theDid4.

If YES optionbootpage(EAIAAPtherebootthen, 53 and y).
If NO continue.then,

following:theenterline,commandtheOn5.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
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following:theenterline,commandShellCrafttheOn6.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid7.

If YES 9.Steptogo,
If NO continue.then,

8. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

9. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedSCUEQP

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethisdetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

tostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem,
toisconditionalarmthiscorrectingtosolutionThesystem.(TNM)ManagementNetworkTotal

information.incorrecttheremovingdatabase—thustheedit

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:SCUEQP

database.SCUEQPtheof(printout)copypaperaobtainrecordshistoricallocaltheFrom2.
field(s)whichdetermineand1StepfromobtainedresultsthewithprintouttheCompare

changing.need

following:theenterline,commandtheOn3.
RC:SCUEQP.......... incorrect.isthattuplethechangeand

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

following:theenterline,commandtheOn4.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
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following:theenterline,commandShellCrafttheFrom5.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid6.

If YES 8.Steptogo,
If NO continue.then,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedSETEQP

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
alarmcriticalthetransmitteditproblemdatabasethisdetectedAAPtheafterimmediately

(TNM)ManagementNetworkTotalthetostatementdescriptiveaccompanyingandcondition
removingdatabase—thustheedittoisconditionalarmthiscorrectingtosolutionThesystem.

information.incorrectthe

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:SETEQP

database.SETEQPtheof(printout)copypaperaobtainrecordshistoricallocaltheFrom2.
field(s)whichdetermineand1StepfromobtainedresultsthewithprintouttheCompare

changing.need

following:theenterline,commandtheOn3.
RC:SETEQP......... incorrect.isthattuplethechangeand

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

following:theenterline,commandtheOn4.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
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following:theenterline,commandShellCrafttheFrom5.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid6.

If YES 8.Steptogo,
If NO continue.then,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedANNUPD

Summary: alarmcriticalatransmitteditproblem,databaseANNUPDthedetectedAAPtheAfter
(TNM)ManagementNetworkTotalthetostatementdescriptiveaccompanyingandcondition

system.

resolution.forAFSCthetoproblemtheRefer1.

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Database—CorruptedAUDIT

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethedetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

thetostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem
toisconditionalarmthiscorrectingtosolutionThesystem.(TNM)ManagementNetworkTotal

information.incorrectthecorrectingdatabase—thustheedit

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:AUDIT

AUDITtheof(printout)copypaperaobtainrecordshistoricallocalrecenttheFrom2.
determineand1StepfromobtainedresultsthewithprintouttheComparedatabase.

changing.needtuple(s)which

following:theenterline,commandtheOn3.
RC:AUDIT:UPD=CHG,KEY=a..............

where: a tuple.badthecontainsthatkeytheis

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

following:theenterline,commandtheOn4.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-131
1998September3,Issue2of2Page

following:theenterline,commandShellCrafttheFrom5.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid6.

If YES 8.Steptogo,

If NO continue.then,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedLOCOP

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethisdetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

thetostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem,
existingtheremovecondition,alarmthiscorrectTosystem.(TNM)ManagementNetworkTotal

filename.databasethewithfilelengthzeroacreateanddatabase

remotetheAccess1. UNIX userassignedyourwithAAPtheintologandportloginsystem
theatfollowingthedoSubsequently,login. UNIX promptshellsystem #

Enter: root-/bin/su
Response: Password:

Enter: passwordroot
Response: #

theAt2. UNIX promptshellsystem #.

Enter: /usr/aap/database/locoprm
Response: #

theAt3. UNIX promptshellsystem #

Enter: /usr/aap/database/locop>
Response: #

theAt4. UNIX promptshellsystem #

Enter: exit
Response: #

theAt5. UNIX promptshellsystem #

Enter: exit
loginResponse:

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse





TAP-133201-525-016AC
2of1Page1998September3,Issue

Database—CorruptedFSITE
Only)CS-AAP(Master

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethisdetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

thetostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem,
toisconditionalarmthiscorrectingtosolutionThesystem.(TNM)ManagementNetworkTotal

information.incorrecttheremovingdatabase—thustheedit

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:FSITE

database.FSITEtheof(printout)copypaperaobtainrecordshistoricalrecenttheFrom2.
tuple(s)whichdetermineand1StepfromobtainedresultsthewithprintouttheCompare

changing.need

following:theenterline,commandtheOn3.
RC:FSITE:UPD=CHG,KEY=a........

where: a tuple.badthecontainsthatkeytheis

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

following:theenterline,commandtheOn4.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
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following:theenterline,commandShellCrafttheFrom5.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid6.

If YES 8.Steptogo,

If NO continue.then,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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AlarmInhibitedLANClear

Summary: side.AAPtheonraisednotisitandsideswitchtheonraisedinitiallyisalarmThis
ConsoleControlMastertheonlocatediswhichindicator,Inhibited""InterruptstheSpecifically,

andinvestigatedbeshouldconditionalarmthisforreasontheInitially,lit.bewill(MCC),
maintenanceremoterespectivetheofrequiredarethatactionsanySecondly,determined.

system.functioningfullyare-establishtoorderincompletedandidentifiedbeshouldcenters

SideResponsibleSideResponsibleStep
SwitchAAP

onsomeonenotorwhetherDetermine1
LANdoingissideswitchthe

coordinatetofailedbutmaintenance
properly.issuethat

If YES 10.Steptogothen,
If NO continue.then,

inquireandsideAAPtheContact2
place?takingisrebootawhether

If YES 7.Steptogothen,
If NO continue.then,

databasesAAP’stheofanyAre3
altered?beingcurrently

If YES 10.Steptogothen,
If NO continue.,

currentlysoftwareAAPtheofpartanyIs4
restarted?being

If YES 10.Steptogothen,
If NO continue.,

ofprocesstheincurrentlyAAPtheIs5
operation?BWMacompleting

If YES 10.Steptogothen,
If NO continue.then,
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SideResponsibleSideResponsibleStep
SwitchAAP

the(onin-servicemoreoronethereAre6
theindisabledarethatSCUsswitch)

database?SCUEQPAAP’s

If YES removeappropriate)(asthen,,
orservice,fromSCU(s)subjectthe

AAP’stheinSCU(s)thoseenable
SteptogoThen,database.SCUEQP

11.

If NO 8.Steptogo,

20to15approximatelyofwaitaAfter7
haveshouldAAPtheminutes

AAPtheandrebootthecompleted
beshouldsoftwareapplications

withContinuenormally.functioning
11.Step

reportsmaintenance1BtheAnalyze8
moreortwowhetherdetermineand

oneonlyif(orinterjectedhaveSCUs
hasSCUthatandservice,inisSCU

interjected).

Note: (andinterjectSCUsingleA
awithindicatedbewillremoval)

241PMD interjectsSCUMultiple.
bewillinhibit)LANautomatic(and

awithindicated 251PMD .

If YES procedurethetogothen,
HardwareResolveand"Diagnose

(TAP-135).Faults"
If NO continue.then,
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SideResponsibleSideResponsibleStep
SwitchAAP

theenteringbyLANtheEnable9
console:1Btheatmessagefollowing

0,LAN!ALW:SCS

LANtheIf upstays 13.Steptogo,

LANtheIf upstaynotdoes see,
TAP-135.

10 BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Retry

thewhenevertimeaatprocedurethis
allowed.becanLAN

BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Retry

thewhenevertimeaatprocedurethis
allowed.becanLAN

AAPthefromShellCrafttheAccess11
following:theenterandMenuMain

INIT:AAP:LANCMD

message:inputfollowingtheEnter12
ALW:LAN!

13 THISCOMPLETEDHAVEYOUSTOP!
PROCEDURE.

THISCOMPLETEDHAVEYOUSTOP!
PROCEDURE.
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—Hub)SmarttoAAPandSCUto(AAPFaultsHardwareLAN
ResolveandDiagnose

CircuitServiceLAN-relatedinresultwhichfaultshardwareofisolationaddressesprocedureThis
LANofresultaisinterjectstheofcausethethatassumesprocedureThisinterjects.(SCU)Unit

beenhasdeterminationthisunlessundertakenbenotshouldprocedureThisfaults.hardware
made.

Note: betweenLANtheonfaultshardwareresolveanddiagnosetousedisprocedureThis
isproblemaIfHub.SmartandAAPthebetweenLANtheandSCUtheandAAPthe

UnitsServicesDataCustomtheHub,SmarttheconnectsthatLANtheinsuspected
TAP-161.seeSCU,theand(CDSUs),

Summary ofnumbertheonbasedrecoveryfaultbyhandledbewillinterjectsLAN-related:
complex(es).(SCS)SystemCircuitServicetheinSCUsin-serviceandequipped

are:actionsrecoveryTypical

• complex.SCUmultipleainproblemsLANreportsSCUsingleaifSCU,theRemove
• problems.LANreportSCUsmultipleifLANtheInhibit
• SCUthisidentifiesrecoveryfaultandproblemsLANofcomplainsSCUtheifSCUtheTest

check.SCU’’‘‘lastitsin

resources:followingtheinvolvesproblemsLANdiagnosingforphilosophyThe

• LAN.theofconfigurationthewithfamiliarbemustpersonnelmaintenanceresponsibleThe
• thatmessagesforreviewedbeshouldconsole1Btheat(ROP)printerreceive-onlyThe

problem.LANtheofcausetheindicatemight
• attemptaninLANtheofsegmentssuccessiveonrunbeshouldtestLANsoftware1BThe

failure.thelocalizeto

faults:relatedLANfollowingtheofanyofpresentstheinfailwilldiagnostic1BThe

• problemscableLAN
• problemshardwareSCS
• problems.transceiverLANAAP

FAIL.orPASSbyindicatedareresultsTest

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-135
1998September3,Issue8of2Page

(LAN).NetworkAreaLocalInhibit1.

enter:line),commandShell(CraftConsoleAAPtheAta.
INH:SCUEQP:KEY=ALL

Response:
completedALLKEYINH:SCUEQP

enter:Terminal,MTC1BtheAtb.
0,LAN!INH:SCS

Response:
COMPL0,LANINH:SCS

enter:Terminal,MTC1BtheAtcomplex(es).SCStheDiagnose2.
0,SCUDGN:SCS x 10!:PH

where x complex.SCStheinSCUin-servicenumberedlowestthe=

pass?2StepintestdiagnosticSCUtheDid3.

If YES thewithinSCUnumberedhighernextthefor2SteprepeatandSCUtherestore,
restoredarediagnosedbeingtopriorin-servicewerethatSCUsallthatEnsurecomplex.

ontestsperformandTAPthisstoppassed,SCUsallIfcompleted.isdiagnostictheafter
OOS).(bothTAP-123orOOS)(oneTAP-110indescribedboard(s)ENETthe

Note: number(s)SCUtherecordSCUs,moreoroneonoccursfailurediagnosticaIf
4.Steptogoandreferencelaterfor

If NO 4.Steptocontinue,

hardwareassociatedandassignedfeature(ASR)RecognitionSpeechAutomatictheIs4.
SCU?failingtheforprovided

If YES 5.Steptocontinue,

If NO 12.Steptocontinue,

AAPtheatAAPthetoHubSmarttheconnectingcablecoaxialLANtheRemove5.
justwasthatcableofplaceinAAPtheatterminator50-OhmaInstalltransciever.

removed.
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enter:Terminal,MTC1BtheAtcomplex(es).SCStheDiagnose6.
0,SCUDGN:SCS x 10!:PH

where x complex.SCStheinSCUin-servicenumberedlowestthe=

pass?6StepintestdiagnosticSCUtheDid7.

If NO Reconnectsuspect.notisconnectioncablecoaxialassociatedandHubSmartthe,
12.SteptocontinueandtranscieverAAPthetoHubSmartthefromcablecoaxialthe

If YES theatHubtheandAAPthebetweencoaxialtheofresistanceDCthemeasure,
shield.outertheandconductorcenterthebetweenresistancetheMeasureend.AAP

8.SteptocontinueThenOhms.)70and40betweenbeshould(Resistance

correct?stepprevioustheinmeasuredresistanceDCtheWas8.

If YES alongsomewheregroundframetogroundedsomehownotiscablethethatensure,
Ifground.)fromisolatedelectricallyisLAN(Theends.connectortheatespeciallyroute,it’s

thein(DLP-542HubSmarttheReplacesuspect.isHubSmartthefound,areproblemsno
234-151-077AC, MaintenanceSCS Smartthefromcablecoaxialthereconnectdocument),

38.Steptocontinueandtransciever,AAPthetoHub

If NO 9.Steptocontinue,

fromHub)SmartthetoAAPtheconnects(thatT-connectortheremoveHub,SmarttheAt9.
terminator50-OhmtheandAAPthefromcableLANtheboth(leavingHubSmartthe

soremovedjustwasthatT-connectortheplaceCarefullyT-connector).thetoconnected
surface.metallicanywithcontactincomenotdoesisthat

AAPtheatHubtheandAAPthebetweencoaxialtheofresistanceDCthemeasureAgain,10.
shield.outertheandconductorcenterthebetweenresistancetheMeasureend.

Ohms.)70and40betweenbeshould(Resistance

correct?stepprevioustheinmeasuredresistanceDCtheWas11.

If YES 234-151-thein(DLP-542HubSmarttheReplacesuspect.isHubSmartthe,
077AC, MaintenanceSCS toHubSmartthefromcablecoaxialthereconnectdocument),

38.SteptocontinueandtranscieverAAPthe

If NO isterminator50-OhmtheIfpresent.isterminator50-Ohmproperthethatverify,
atconnectorBNCtheandcabletheinspectVisuallyfault.cableaistherethencorrect,

replacethenfound,becanproblemsnoIfproblems.anyforlookingcabletheofendeach
38.SteptocontinueandHubtheandAAPthebetweencablecoaxialLANthe
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CircuitServicetheofreartheatcablecoaxAAPtheRemoveComplex(es).SCSIsolate12.
terminator.50-Ohmtheinstalland65)EQL(Vertical(SCCC)CabinetController

enter:Terminal,MTC1BtheAtComplex(es).SCStheDiagnose13.
0,SCUDGN:SCS x 10!:PH

where x 3.StepinfailedthatSCUsall=

pass?13StepintestdiagnosticSCU(s)theDid14.

If YES continue.therefore,suspect,notiscomplexSCSwithinhardwareandcoaxthe,

If NO 25.Steptogo,

resistancetheMeasureAAP.andSCSthebetweencablecoaxofresistanceDCMeasure15.
cablecoaxtheofconnectorBNCtheonshieldoutertheandconductorcenterthebetween

AAP.thetoframeSCSthefrom12)Stepinremovedwas(that

Results:Expected
Ohms.70and40betweenResistance

Note: reconnectand65)EQL(VerticalSCCCtheatterminator50-OhmtheRemove
cable.coaxthe

Ohms?70and40between15StepinresistanceDCtheWas16.

If YES ENETtheontestsperformandTAPthisStopsuspect.aretransceiversAAPthe,
OOS).(bothTAP-123orOOS)(oneTAP-110indescribedboard(s)

If NO continue.,

coaxtheDisconnectSCS.andAAPthebetweencablecoaxofresistanceDCMeasure17.
theMeasuretransceivers.AAPtheatAAPtheandframeSCSthebetweencable

theofconnectorBNCtheonshieldoutertheandconductorcenterthebetweenresistance
frame.SCSthetotransceiversAAPthefromcablecoax

Results:Expected
Ohms.70and40betweenResistance
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Ohms?70and40between17StepinresistanceDCtheWas18.

If YES continue.therefore,suspect,notisAAPandSCSthebetweencablecoaxthe,

If NO 38.SteptogoandAAPtheandframeSCSthebetweencablecoaxthereplace,

Note: AAPtheatAAPtheandframeSCSthebetweencablecoaxtheReconnect
transceivers.

theatcablecoax6-inchtheRemovetransceivers.AAPbetweenresistanceDCMeasure19.
frame.SCSthetoclosestelectricallyiswhichtransceiver

BNCtheonshieldoutertheandconductorcenterthebetweenresistancetheMeasure
cable.coax6-inchtheofConnector

results:Expected
Ohms.70and40betweenreadingResistance

Note: toclosestelectricallyisthattransceiverthetocablecoax6-inchtheReconnect
frame.SCSthe

Ohms?70and40between19StepinresistanceDCtheWas20.

If YES SteptogoandframeSCSthetoclosestelectricallyisthattransceiverthereplace,
38.

If NO continue.,

atcablecoax6-inchtheRemovetransceiver.AAPsecondtheintoresistanceDCMeasure21.
transceiver.secondthe

BNCtheonshieldoutertheandconductorcenterthebetweenresistancetheMeasure
transceiver.secondtheofConnector

results:Expected
Ohms.70and40betweenreadingResistance

Note: transceiver.secondthetocablecoax6-inchtheReconnect

Ohms?70and40between21StepinresistanceDCtheWas22.

If YES togoandtransceiversAAPtwothebetweencablecoax6-inchthereplace,
38.Step

If NO continue.,
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theatterminator50-OhmtheRemoveterminator.50-OhmtheatresistanceDCMeasure23.
transceiver.second

50-OhmtheonshieldoutertheandconductorcenterthebetweenresistancetheMeasure
terminator.

results:Expected
Ohms.70and40betweenreadingResistance

Note: transceiver.secondthetoterminator50-OhmtheReconnect

Ohms?70and40between23StepinresistanceDCtheWas24.

If YES 38.Steptogoandtransceiversecondthereplace,

If NO 38.Steptogoandterminator50-Ohmthereplace,

allconnectingcablescoaxLANdaisy-chainedtheinspectVisuallyinspection.visualMake25.
areterminators50-OhmappropriatethethatEnsureframe(s).SCSthewithinSCUs

cables.daisy-chainedtheofendeitheronpresent

atcablesbothremoveSCU,appropriatetheAtboard.paddlefromcablesLANRemove26.
024).EQL(Horizontalboardpaddlethe

Note: SCUs,allAdditionally,step.thisforpointstartingthebealwayswill0SCU
thisinincludedbewillpackscircuitwithpopulatednotarethatonestheincluding

step.

betweencablesbothofresistancetheMeasurecables.LANofresistanceDCMeasure27.
shield.outertheandconnectorcenterthe

Note: inresidentterminator50-OhmthetoconnectedbewillcablescoaxtheofOne
UnitCircuitServicelasttheinresidewillterminator50-OhmsecondTheSCCC.the
andcablecoaxthebetweencontinuityproperensureisobjectThe(SCUC).Cabinet

terminator.50-Ohmthe

results:Expected
Ohms.70and40betweenreadingResistance
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Ohms?70and40between27StepinresistanceDCtheWas28.

If YES continue.,

If NO 37.Steptogoandterminator50-Ohmorcablethereplace,

theMeasureboard.paddletheatconductorscenterbetweenresistanceDCMeasure29.
boardpaddleSCUtheonconnectors2theofconductorscenterthebetweenresistance

024).EQL(Horizontal

results:Expected
Ohms.zeronearbeshouldreadingResistance

Ohms?zeronear29StepinresistanceDCtheWas30.

If YES continue.,

If NO 37.Steptogoandboardpaddlethereplace,

theMeasureboard.paddletheatshieldsouterbetweenresistanceDCMeasure31.
paddleSCUtheonconnectorstwotheofconductorsshieldouterthebetweenresistance

024).EQL(Horizontalboard

results:Expected
Ohms.zeronearbeshouldreadingResistance

Ohms?zeronear31StepinresistanceDCtheWas32.

If YES continue.,

If NO 37.Steptogoandboardpaddlethereplace,

paddletheatshieldsoutertheandconductorscenterbetweenresistanceDCMeasure33.
theofshieldoutertheandconductorcenterthebetweenresistancetheMeasureboard.

024).EQL(HorizontalboardpaddleSCUtheonconnectorstwo

results:Expected
circuit.’’‘‘openanbeshouldreadingResistance

circuit’’?‘‘openan33StepinresistanceDCtheWas34.

If YES continue.,

If NO 37.SteptoGoboard.paddlethereplace,
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beforeboardpaddletheatreconnectedproperlyarecablescoaxboththatEnsure35.
proceeding.

togotested,successfullyareSCUallIfpresent.SCUsallfor35through26StepsPerform36.
37.Step

terminator50-OhmtheRemoveSCCC.theofreartheatcablecoaxAAPtheReconnect37.
Ensurecable.coaxAAPthereconnectand024)EQL(VerticalSCCCtheofreartheat

board.paddleeachtoreconnectedproperlybeenhavecablesallthat

enter:Terminal,MTC1BtheAtcomplex(es).SCStheDiagnose38.
0,SCUDGN:SCS x 10!:PH

where x failed.thatSCU(s)all=

pass?38StepindiagnosedSCU(s)theDid39.

If YES andrestoredarediagnosticstopriorin-servicewerethatSCU(s)allthatensure,
continue.

If NO 43.Steptogo,

line),commandShell(CraftconsoleAAPtheAtdatabase.equipmentSCUtheAllow40.
enter:
ALW:SCUEQP:KEY=ALL

Response:
completedALLKEYALW:SCUEQP

LAN.theallowtotimeappropriatethedeterminetoTAP-137toGo41.

42. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

43. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedSLAVE
Only)CS-AAP(Master

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
databasethisdetected(AAP)ProcessorAdministrationAnnouncementtheafterimmediately

thetostatementdescriptiveaccompanyingandconditionalarmcriticalthetransmitteditproblem,
toisconditionalarmthiscorrectingtosolutionThesystem.(TNM)ManagementNetworkTotal

information.incorrecttheremovingdatabase—thustheedit

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:SLAVE

database.SLAVEtheof(printout)copypaperaobtainrecordshistoricallocaltheFrom2.
field(s)whichdetermineand1StepfromobtainedresultsthewithprintouttheCompare

changing.need

following:theenterline,commandtheOn3.
RC:SLAVE:UPD=CHG,.......... incorrect.isthattuplethechangeand

Note: onethanmoreisthereifTherefore,time.aatchangedbecantupleoneOnly
change.desiredeachformessageinputthisreissuetonecessarybewilliterror

following:theenterline,commandtheOn4.
OP:AUDIT

(typical):Response

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
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following:theenterline,commandShellCrafttheFrom5.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeyDatabasetheis

Note: possibleforchecktoorderinrunbeauditthisthatisrecommendationThe
errororcompleteauditexample,(forauditthisfromresultsThecorruption.database
runnotdoauditsthatunderstoodbeshouldItscreen.theondisplayedbewilldata)

error.anofoccurrencefirsttheathaltbutunconditionally;

data?erroranyreportaudittheDid6.

If YES 8.Steptogo,

If NO continue.then,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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DiagnosticLAN

Summary: theconnectingmediumcommunicationssharedaasconsideredbeshouldLANThe
TAD-103.seePhilosophy,MaintenanceLANForSCUs.thetoAAP

inhibited?LANIs1.

If NO 5.Steptogo,
If YES continue.then,

automatically?inhibitedLANtheWas2.

If YES TAP-134.thetogoproblem,correctandwhydeterminethen,
If NO continue.then,

manually?inhibitedLANtheWas3.

If YES maintenance,docouldsideswitchtheonsomeonethatsowasreasontheand,
abenotwouldtheresideAAPthetofactthatcoordinatedproperlyhadtheyifthen

problem.
If NO continue.then,

4. time.thisatcompletedbecannotPROCEDURESTOP! lateraatprocedurethisRetry
allowed.becanLANthewhenevertime

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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OOS—ClearBoard(s)SP

Summary: ways:followingtheofoneinreportedbemayproblemcommunicationsA

• conditionalarmAn
• CAUCS)as(suchcentersremoteothertheofonefromcallaVia
• problems.foroutputtheanalyzingand"/var/pvcmuxd/log"fileAAPthedisplayingBy

thatonrestoreaattemptfirsttoisstrategyreinitializationthethenOOS,isboardSPsingleaIf
boardtheIfcomponents.internalitsofcheckaperformingboardtheinresultwillThisboard.

boardtheIfreplaced.beshouldandOOSremainwillit(POST),TestSelfOnPoweritsfails
beingoperationsboardthecontrolsthatprogramsoftwaretheinresultwillitPOST,passes

RAM.boardtheintoreloaded

Note: SPanWheneverEEPROMs.andRAM,processor,ownitscontainsboardSPEach
awithprocess)installationtheofparta(asloadedareEEPROMstheinstalledfirstisboard

astoreferredareEEPROMstheandprogramthisThereafter,program. FIRMWARE An.
havemayRAMinprogramthe(2)failure,componenta(1)asoccurmayfailureboardSP

corrupt.becomehavemayfirmwarethe(3)corrupt,become

areboardsSPbothIftime!sametheatboardsSPbothremoveNeverWARNING:
communicationsX.25theandcutbewillAAPthetocommunicationsallremoved,

reestablishtowayonlythehappens,thisIfremotely.reestablishedbecannotlinks
boards.SPtheofonerestartmanuallytoisAAPthetocommunications

(CAUCS,centersremotethetorespondingnotarebothorremovedareboardsSPbothIf
(StepTAPthisinlaterOOS"BoardsSP"BothheadingthetoreferthenNESAC),orTCC/NCC,

procedures.recoverythefor18)

boardeachonLEDstatusthecheckLocally,service?ofoutboardsSPbothoroneAre1.
105.PageDisplaytheonstatusboardthecheckremotely,and

If ONE continue.,
If BOTH 18.Steptogo,

OOSBoardSPSingle

anviaproblemtheofnotificationreceive(TCC/NCC)centermaintenanceremotetheDid2.
alarm?

If YES continue.,
If NO TAP-144.togo,
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OOS.isthatboardSPtheidentifyand106PageDisplayAccess3.

command:followingtheenterandShellCrafttheAccess4.

RST:AAPBD:spx

where: x (0,1).restoredbeingSPtheofnumbertheis

restored.beingboardSPtheofstatusthemonitorand106PageDisplayAccess5.

Note: 2-awithinACTtoOOSfromchangedhaveshouldstatusboardSPThe
interval.minute

ACT?toOOSfromchangestatusboardSPtheDid6.

If YES 17.Steptogo,
If NO continue.,

andhistoryboardSPparticulartheconsideringtaketoactionofcoursewhatDetermine7.
status:current

DLP-506.togoOOS,goingboardSPtheofcasesotherbeenhavethereIfa.
isboardSPtheandOOSgoingboardSPtheofcasesothernobeenhavethereIfb.

continue.OOS,still

DLP-524.seeboard,SPthere-insertandUnplug8.

minute.1withincontinuouslylightandon/offflashinitiallyshouldboardSPtheonLEDThe9.

continuously?lightLEDtheDid10.

If NO support.oflevelhighernextcontact,
If YES continue.,

board.SPparticulartheofstatusthemonitorand106PageDisplayAccess11.

Note: awithinACTtoOOSfromchangedhaveshouldstatusboardSPThe
interval.1-minute
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ACT?toOOSfromchangedstatusboardSPtheIs12.

If YES continue.,
If NO DLP-506.togo,

thatSPthefromlinkstheofstatusthemonitorandstatus)(link118PageDisplayAccess13.
service.toreturnedjustwas

TNMThetime.shortrelativelyainactivebecomeshouldSPthefromlinksCAUCSThe14.
minutes.6withinactivebecomeSPthefromlinks

thetoboxswitchthesettingbySPsboththroughconsoleAAPtheaccesstoAttempt15.
thepressingandSPappropriate F9 andpage)EAI(forkeyfunction F10 (forkeyfunction

access).consoleAAPthe

SP.eachviainlogtoAttempt16.

17. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

OOSBoardsSPBoth

off?LEDsbothAre18.

If NO TAP-144.togo,
If YES continue.,

thetoconnectedcurrentlyisboardSPwhichdetermineandboxswitchconsoletheLocate19.
console.
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toconnectedisthatboardSPtheofidentitytheofcentermaintenanceremotetheInform20.
console.the

Note: board.SPidentifiedtheofnoteaMake

DLP-to(referboardSPidentifiedthedisengagephysicallycabinet,AAPtheoffronttheAt21.
thedisconnecttoservesThisinches.3approximatelyshelftheofoutitpulland524)

backplane.thefromboard

(DLP-shelftheintobackboardSPthereinsertthenandseconds20approximatelyWait22.
524).

minute.1withincontinuouslylightandon/offflashinitiallyshouldboardSPtheonLEDThe23.

continuously?lightLEDtheDid24.

If NO continue.thenDLP-524),(usingboardSPidentifiedthereplace,
If YES continue.then,

replaced?beenjustquestioninboardSPtheHas25.

If YES continue.thenDLP-521,usingboardSPnewtheintosoftwarelatestthedownload,
If NO continue.,

interface.PagesDisplaytheaccesstoAttempt26.

Note: re-tominutes6touptakemayPagesDisplaytheforSPthefromlinkThe
itself.establish

accessed?interfacePagesDisplaytheWas

If NO support.oflevelnextcontact,
If YES continue.on-line,isboardSPtheand

accessed?consolelocaltheWasconsole.localAAPtheaccesstoAttempt27.

If NO support.oflevelnextcontact,
If YES continue.,
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successful?logintheWasservice.toreturnedbeenhasthatSPtheviainlogtoAttempt28.

If NO 30.Steptogo,
If YES continue.on-line,isboardSPtheand

onlyandcorrectlyfunctioningtobackbeshouldboardSPonenow2,SteptobackGo29.
board.SPotherthebackbringtodonebetoneed17through2Steps

30. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Database—CorruptedCAUCS
Only)CS-AAP(Master

Summary: thatassumptiontheonbasedareprocedurescorrectiverecommendedfollowingThe
alarmcriticalthetransmitteditproblem,databasethisdetectedAAPtheafterimmediately

(TNM)ManagementNetworkTotalthetostatementdescriptiveaccompanyingandcondition
FeatureAdvancedinformanddatabasetheclearcondition,alarmthiscorrectTosystem.

jobs.outstandingallresubmitto(AFSC)CenterService

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
CLR:CAUCS

beenhasdatabaseCAUCSthethatproblem,theaboutoperatorsAFSCtheInform2.
jobs.outstandingallresubmitshouldoperatorsAFSCthethatandcleared,

following:theenterline,commandtheOn3.
LOGOUT

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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1B—ResolutionVersusDiscrepancies—AAPConfiguration

following:theenterterminal,(MTC)Maintenance1BtheAt1.
VER:UTYPE:SCS x!

where: x (0-7).NumberMemberSCStheis

(Response: later])and[4E212Figureor[4E20]1Figuresee

Note: inare2and1FigureinshownwordsThe octal format.

VER:UTMN;OPT(),CUR:          FLN a                  UTYN b

MEMN c                         ME d
ENTRY ADDRESS e            ENTRY SIZE f

CUR
WORD 0

WORD 10

WORD 20

WORD 30

WORD 40

WORD 50

WORD 60

WORD 70

WORD 100

where:
a = Floor location number
b = Unit type name
c = Member number of growth associated complex
d = Member equipage
e = 8-digit entry address
f = 2-digit entry size

Octal
numbers

(4E20)TranslatorTypeUnitSCS1.Figure
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VER:UTMN;OPT(),CUR:          FLN a                  UTYN b

MEMN c                         ME d
ENTRY ADDRESS e                                  ENTRY SIZE f

CUR
WORD 0

WORD 10

WORD 20

WORD 30

WORD 40

WORD 50

WORD 60

WORD 70

WORD 100

WORD 110

WORD 120

WORD 130

WORD 140

a = Floor location number
b = Unit type name
c = Member number of growth associated complex
d = Member equipage
e = 8-digit entry address
f = 2-digit entry size

later)and(4E21TranslatorTypeUnitSCS2.Figure

2?or1FigureinshownascorrectidentificationmemberandformatmessagetheIs2.

If YES 3.Stepwithcontinue,
If NO 1.Stepfromrepeatandcausetheresolveanddetermine,

LANtheverifylater),and(4E214Figureor(4E20)3FigureandoutputTTYtheUsing3.
thebeshouldaddressLAN(thediscrepanciesanynoteandSCU,desiredtheforaddress

number).SCUtheplus16,bymultipliednumbermemberSCS
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WORD:

ASSOCIATED SCU:

26 31 34 37 42 45 50 53 56 61 64 67 72 75 100103

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

Y Y Y Y Y Y Y Y
Entry Data
Octal Output

Bit Position

Binary Values 0 Z Z Z Z Z Z Z X X X X X X X X W W W W W W W W

DISK CAPACITY
INDICATOR

LOCAL AREA NETWORK
(LAN) ADDRESS

XX = 00 if unequipped
         01 if growth
         10 if special growth
         11 if operational

Y = Variable octal numbers

DISK PAIR
EQUIPPAGE

WW = 00 if 422 Mb
           01 if 2 Gb
           10 if 4 Gb

Z . . . Z = LAN address as reflected in
                appropriate office record and
                shipping information

SCS
NUMBER

SCU
NUMBER

DISK
PAIR 4

DISK
PAIR 3

DISK
PAIR 1

DISK
PAIR 0

DISK
PAIR 3

DISK
PAIR 2

DISK
PAIR 1

DISK
PAIR 0

(4E20)AddressLANDeterminetoUsedTranslatorTypeUnitSCSinWords3.Figure

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

0 0 Y 0 Y Y Y Y
Entry Data
Octal Output

Bit Position

Binary Values 0 Z Z Z Z Z Z Z X X X X W W W W

DISK CAPACITY
INDICATOR

LOCAL AREA NETWORK
(LAN) ADDRESS

XX = 00 if unequipped
         01 if growth
         10 if special growth
         11 if operational

Y = Variable octal numbers

DISK PAIR
EQUIPAGE

WW = 00 if 422 Mb (TN1672)
           01 if 2 Gb (TN1972)
           10 if 4 Gb (TN4000)

Z . . . Z = LAN address as reflected in
                appropriate office record and
                shipping information

SCS
NUMBER

SCU
NUMBER

DISK
PAIR 1

DISK
PAIR 0

DISK
PAIR 1

DISK
PAIR 0

WORD:

ASSOCIATED SCU:

26 33 40 45 52 57 71 76 103 110 115 122 127 134 141

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

64

11 if 9 Gb (TN9000)

AddressLANDeterminetoUsedTranslatorTypeUnitSCSinWords4.Figure
later)and(4E21
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correct?3StepindeterminedaddressLANSCUtheWas4.

If NO change.wordfunctionalaperformtoDLP-535usingbyaddressLANthecorrect,

Note: engineeringTELCOorsupervisoryprocedures,localonDepending
change.dataanyperformingtopriorobtainedbemustapproval

If YES action.correctiverequiredtheperformanddeterminetoTAP-137use,

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ReplaceandDrive—DiagnoseDisk

Summary: diskofdeteriorationgradualaeitherfromresultgenerallyproblemsdiskHard
andcompleteaormessageserrorconsoledisk-relatedofseriesabyexhibitedarethatactivities

failure.diskhardtotal

ofpartasthathopethewithunittherestoretoisrecommendationtheOOS,isdiskhardtheIf
isbutserviceinstillisdiskhardtheIfcorrected.bewillproblemtheprocessre-initializationthe

andservicefromdisktheremovetoisrecommendationthethenproblems,exhibiting
notareproblemsdiskhardtheIfcommand.thewithservicetodisktherestoresubsequently

replaced.beshouldunitthecorrected,

Note: assuchmessages,consoleAAP UNIX thetooutputtedonlyareerrors,disksystem
thetowrittenalsoareerrorstheseofdescriptionaandprinter,andconsoleAAPlocal

/var/adm/messages remotetheatdisplayednormallynotaremessagesThesefile.
thesereviewtopersonnelmaintenanceremotetheforTherefore,centers.maintenance

maintenancelocalwithprintoutmessagethereviewtohaveeitherwilltheymessages,
theaccessorpersonnel UNIX commandtheenterandshellsystem

/var/adm/messagesmore file.thatinmessageserrorspecificforlookand

107.PageDisplayupBring1.

Note: ACT,example,(forstatusthedetermineandinformationdisplayedtheView
most,atthat,assumesTAPThisdrives.diskhardtwotheofUNEQUIP)orOOS,

OOS.isdrivediskhardoneonly

drivediskidentifiedthewhetherdeterminetoorderinrecordshistoricallocaltheirtoRefer2.
firstathisIsrepeat.aisproblemthewhetherortimefirsttheforproblemsexperiencingis

problem?theforoccurrence

If NO 9.Steptogothen,
If YES continue.then,

107.PageDisplaytoReferOOS?beingasindicatedstatusdrivediskidentifiedtheIs3.

If NO 16.Steptogothen,
If YES continue.then,

enter:andInterfaceShellCrafttheAccess4.
RST:AAPBD:SCSIx:disky.

where: x numberboardSCSItheis
y number.Disktheis
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DisplaytheAccesschange.shoulddrivediskidentifiedtheofstatustheminutes,2Within5.
diskidentifiedtheofstatustheHas107.PageDisplayupbringandinterfacePages

fromchanged OOS to ACT?

If NO 9.Steptogo,
If YES continue.then,

Note: diskinserted/reinsertednewlythebeforehoursseveraltakenormallywillIt
inserted/reinsertednewlytheintervaltimethisDuringreintegrated.becomesdrive

itsthatsoupdatedbeingofprocesstheinisbut;system,thebyusednotisdrivedisk
other.theofthattoidenticalbewillcontents

mustdrivediskotherthereintegratedbeingisdrivediskoneWhileWARNING:
mustAAPthethenremoved,isdrivediskthatIfservice.fromremovedbenot

(Pokeresetbe 54 and y lost.beenhavewilldatatransientalland)

following:theenterShell,CrafttheIn6.
AUD:MIRROR:CMD=REPAIR

Note: complete.tohoursseveraltakewillThis

completes,commandAUD:MIRRORtheWhen107.PageDisplaymonitorandDisplay7.
thewhetherdetermine MIRRORDISK tostatechangedhasindicator ACT.

If YES continue.,
If NO support.oflevelnextthecontactthen,

thecheckhours,10leastatAfter8. /var/adm/messages ofreoccurrencetheforfile
reoccurring?problemsAreproblems.

If NO 23.Steptogothen,
If YES continue.then,

enter:andShellCrafttheAccess9.
RMV:AAPBD:SCSIx:disky.

where: x numberboardSCSItheis
y number.Disktheis

drive.diskdefectivetheReplace10.
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enter:andShellCrafttheaccessinstalled,beenhasdrivedisknewtheAfter11.
RST:AAPBD:SCSIx:disky.

where: x numberboardSCSItheis
y number.Disktheis

DisplaytheAccesschange.shoulddrivediskidentifiedtheofstatustheminutes,2Within12.
diskidentifiedtheofstatustheHas107.PageDisplayupbringandinterfacePages

fromchanged OOS to ACT?

If NO support.oflevelnextthecontactthen,
If YES continue.then,

following:theenterShell,CrafttheIn13.
AUD:MIRROR:CMD=REPAIR

Note: complete.tohoursseveraltakewillThis

completes,commandAUD:MIRRORtheWhen107.PageDisplaymonitorandDisplay14.
thewhetherdetermine MIRRORDISK tostatechangedhasindicator ACT.

If YES continue.,
If NO support.oflevelnextthecontactthen,

thecheckhours,10leastatAfter15. /var/adm/messages ofreoccurrencetheforfile
reoccurring?problemsAreproblems.

If NO 23.Steptogothen,
If YES support.oflevelnextthecontactthen,

enter:andShellCrafttheAccess16.
RMV:AAPBD:SCSIx:disky.

where: x numberboardSCSItheis
y number.Disktheis

diskidentifiedtheofstatustheHas107.PageDisplayupbringandPagesDisplayAccess17.
fromchanged ACT to OOS?

If NO support.oflevelnextthecontactthen,
If YES continue.then,
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enter:thenminute,1leastatWait18.
RST:AAPBD:SCSIx:disky.

where: x numberboardSCSItheis
y number.Disktheis

fromchangeshoulddiskidentifiedtheofstatustheminutes,2Within19. OOS to ACT theIs.
status ACT?

If NO 9.Steptogothen,
If YES continue.then,

following:theenterShell,CrafttheIn20.
AUD:MIRROR:CMD=REPAIR

Note: complete.tohoursseveraltakewillThis

completes,commandAUD:MIRRORtheWhen107.PageDisplaymonitorandDisplay21.
thewhetherdetermine MIRRORDISK tostatechangedhasindicator ACT.

If YES continue.,
If NO support.oflevelnextcontactthen,

thecheckhours,10leastatAfter22. /var/adm/messages ofreoccurrencetheforfile
reoccurring?problemsAreproblems.

If YES 9.Steptogothen,
If NO continue.then,

reintegrationthecompletedhasdrivediskinserted/reinsertednewlythethatConfirm23.
theaccessingbyprocess UNIX command:followingtheenteringandshellsystem

TEMP"|DET|STALE|"DISegrep|-ht/sbin/volprint

Note: theIf UNIX diskthethenoutput,noistherebutreturnedis($)promptsystem
reintegrated.fullyisdrive

reintegrated?fullydrivedisktheIs24.

If NO 23.Steptoreturnandhoursmore2leastatwaitthen,
If YES continue.then,
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beshoulddatabasesvolumetheofstatethereintegratedfullyisdrivedisktheOnce25.
entering:bystabilityforchecked

list-l/sbin/voladm

response.STABLEdesiredtheindicatesscreenfollowingThe26.

valid44,countstableunixname:

id/epochstatedatabase
2785/730740475STABLE/dev/rdsk/sc0d0s1,0,2048
2785/730740475STABLE/dev/rdsk/sc0d0s1,2048,2048
2785/730740475STABLE/dev/rdsk/sc1d1s1,0,2048
2785/730740475STABLE/dev/rdsk/sc1d1s1,2048,2048

Note: theforexceptmatch,shouldresponsetheindataThe id/epoch which
identicalhaveshouldentriesfourallhowever,changes;frequently id/epoch values.

STABLE?beingaslisteddatabasesallAre27.

If NO 4.Steptogothen,
If YES continue.then,

28. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Replaceand/orDiagnose,Clean,Module—Tape

Summary: following:theofonefromresultgenerallyproblemsmoduleTape

tape-ofseriesabyexhibitedarethatactivitiesread/writetapeofdeteriorationgradualA—
messages.errorconsolerelated

failure.moduletapetotalandcompleteA—

theperformtoisrecommendationthethenmessages,errorreportingjustismoduletapetheIf
recommendationtheOOS,ismoduletapetheIfheads.moduletapethecleaningforprocedure

bewillproblemtheprocessre-initializationtheofpartasthathopethewithunittherestoretois
thethenproblems,exhibitingisbutserviceinstillismoduletapetheIfcorrected.

servicetounittherestoresubsequentlyandservicefromunittheremovetoisrecommendation
shouldunitthecase,eitherincorrectednotareproblemsmoduletapetheIfcommand.thewith

replaced.be

Note: assuchmessages,consoleAAP UNIX thetooutputtedonlyareerrors,tapesystem
thetowrittenalsoareerrorstheseofdescriptionaandprinter,andconsoleAAPlocal

/var/adm/messages remotetheatdisplayednormallynotaremessageThesefile.
thesereviewtopersonnelmaintenanceremotetheforTherefore,centers.maintenance

maintenancelocalwithprintoutmessagethereviewtohaveeitherwilltheymessages,
theaccessorpersonnel, UNIX commandtheenterandshellsystem

/var/adm/messagesmore messages.errorspecificforlookand

AAPtheatobservedbeenproblemsmoduletapetorelatingmessagesHave1.
printer/console?

If NO 10.Steptogo,
If YES continue.then,

tape.cleaningtheinsertandmoduletapethefromtapebackuptheRemove2.

remotetheAccess3. UNIX login.userassignedwithAAPtheintologandportloginsystem

theAt4. UNIX promptsystem $:

Enter: root-/bin/su
Password:Response:

Enter: password)(root
Response: #
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theAt5. UNIX promptsystem #

Enter: /dev/rmt/ctape0-n4-w-t0-llow/usr/mds/tst_tape

Note: minutes.2approximatelyincompleteshouldcommandThis

Response: #

module.tapetheintotapebackupthereinsertandtapecleaningtheRemove6.

Note: response.theinshownbewillerroranorwrite-enabledbemusttapeBackup

theAt7. UNIX promptsystem #

Enter: exit
Response: $

theAt8. UNIX promptsystem $

Enter: exit
login:Response:

26.SteptoGo9.

OOS?beingasreportedmoduletapetheIs10.

If YES 15.Steptogo,
If NO continue.then,

remotetheAccess11. UNIX login.userassignedwithAAPtheintologandportloginsystem
theatandSubsequently, UNIX promptsystem #

Enter: /var/adm/messagespg
Response: (messages)

Note: console-relatedmoreoroneofoccurrencethefortextofscreeneachView
module.tapetheimplicatethatmessages

module?tapetheimplicatethatmessagesconsolethereAre12.

If YES 4.Steptogothen,
If NO continue.,
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theAt13. UNIX promptsystem #

Enter: exit
loginResponse:

26.SteptoGo14.

107.PageDisplayupbringandinterfacePagesDisplaytheAccess15.

Note: moduletapetheofstatusthedetermineandinformationdisplayedtheView
UNEQUIP).orOOS,(ACT,

tapeidentifiedthewhetherdeterminetoorderinrecordshistoricallocalthetoRefer16.
Isrepeat.aisproblemthewhetherortimefirsttheforproblemsexperiencingismodule

problem?theforoccurrencefirstathis

If NO 22.Steptogothen,
If YES continue.then,

107.PageDisplaytoReferOOS?beingasindicatedstatusmoduletapeidentifiedtheIs17.

If NO 21.Steptogothen,
If YES continue.then,

enter:andinterfaceShellCrafttheAccess18.
RST:AAPBD:SCSIx:tape4.

where: x number.boardSCSItheis

PagesDisplaytheAccessminutes.2withinchangeshouldmoduletapetheofstatusThe19.
fromchangedmoduletapetheofstatustheHas107.PageDisplayupbringandinterface

OOS to ACT?

If NO 22.Steptogo,
If YES continue.then,

theviewhours,10leastatAfter20. /var/adm/messages nobeenhastherethatverifyandfile
reoccurring?problemsAreproblems.theofreoccurrence

If NO 26.Steptogothen,
If YES continue.then,
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enter:andinterfaceShellCrafttheAccess21.
RST:AAPBD:SCSIx:tape4.

where: x number.boardSCSItheis

module.tapedefectivetheRemove/replace22.

entering:andinterfaceShellCrafttheaccessingbyservicetomoduletapetheRestore23.
RST:AAPBD:SCSIx:tape4.

where: x number.boardSCSItheis

PagesDisplaytheAccessminutes.2withinchangeshouldmoduletapetheofstatusThe24.
fromchangedmoduletapetheofstatustheHas107.PageDisplayupbringand OOS to

ACT?

If NO support.oflevelnextthecontactthen,
If YES continue.then,

theviewhours,10leastatAfter25. /var/adm/messages nobeenhastherethatverifyandfile
reoccurring?problemsAreproblems.theofreoccurrence

If NO 26.Steptogothen,
If YES support.oflevelnextthecontactthen,

26. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Alarm(Two)—ClearOOSAreBoardsCPU

Summary: atonLEDstheandTCC/NCCtheaterrorTELEMabyindicatedisproblemThis
out.areCPUstwoleast

Note: minimumThisoperate.toAAPtheforrequiredarecomponentsofsetminimumA
oneboard,IOPoneboard,memoryoneboards,CPUtwoofconsistscomponentsofset

boardstheseformodulespowerDCCcorrespondingtheanddrive,diskoneboard,SCSI
drive.diskand

recovery:systemAAPanattempttoprocedurefollowingtheUse

thePress1. F9 page.EAItheupbringandkey

PokeadoingbyAAPthebootandresettoAttempt2. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessages,boottheMonitor3.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.bestillmayboardsCPUtheofonethen,
If NO continue.,

thePress4. F9 page.EAItheupbringandkey

PokeadoingbytimesecondaAAPthebootandresettoAttempt5. 54 and y.

successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor6.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.bestillmayboardsCPUtheofonethen,
If NO continue.,

thePress7. F9 page.EAItheupbringandkey

PokeadoingbytimethirdaAAPthebootandresettoAttempt8. 54 and y.
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successfully.bootthecompletessystemtheifdeterminetomessagesboottheMonitor9.
successfully?bootAAPtheDid

If YES 12.SteptoGoOOS.bestillmayboardsCPUtheofonethen,
If NO continue.,

30waitposition,OFFthetoswitchespanelpatchSPbothturningbyAAPthecyclePower10.
successfully?bootAAPtheDidON.backswitchesbothturnthenandseconds,

If YES 12.Steptogothen,
If NO continue.,

11. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! theofoneleastAt
support.oflevelnextyourContactfunctional.notiscomponentsrequired

theenter(<)prompttheatandShell,CrafttheontogetMenu,MainAAPtheAccess12.
command:following

OP:AAPBD

OOS?beingaslistedCPUCorCPUB,CPUA,eitherIs13.

If NO 18.Steptogothen,
If YES continue.,

command:followingtheenter(<),promptShellCrafttheAt14.
RST:AAPBD:CPU{A|B|C}

command:MMLfollowingtheenter(<),promptShellCrafttheAt15.
OP:AAPBD

ACT?beingaslistedCPUCandCPUB,CPUA,Are16.

If NO TAP-106.instepscompleteandtoreferthen,
If YES continue.,

command:MMLfollowingtheenter(<),promptShellCrafttheAt17.
logout

18. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



TAP-144201-525-016AC
3of1Page1998September3,Issue

-LostCommunicationsConsoleLocalandCAUCS,TNM,
TroubleClear

Summary: theatTCC/NCCthebyremotelyeitherseenbemayproblemscommunicationAAP
UNIX mayproblemThisconsole.AAPtheatlocallyorterminalTNMtheatorinterfacesystem

aproblem,sanityconsoleatoduebe Datakit problem.boardSPup’’‘‘lockedaorproblem,VCS
problems.thesecorrectpossiblyandinvestigatetohowtellsprocedureThis

Note: adepicttomeantareprocedurethisin><bracketswithinshowncharactersThe
><theandbracketstheincharactersactualThekeyboard.theonsequencekeyspecific

<CNTL-M>example:Forrepresent.theythatkey(s)thejustentered,betonotare
Mupper-caseandkeyCONTROLthepresstomeanswhichsequencekeyarepresents

time.sametheatkey

reported?beingproblemtheisWhere1.

If LOCAL 11.Steptogoonly,console
If REMOTE continue.only,terminals

thebothIf LOCAL and REMOTE continue.terminals,

abyindicatedisuplockedbeingSPsBothup.lockedareSPsbothoroneifDetermine2.
viaAAPtheintologtoinabilityanand/orPages)(DisplayterminalTNMtheaterrorTELEM

either UNIX intologtoinabilityanbyindicatedisuplockedbeingSPOnechannel.system
particularathroughAAPthe UNIX SPthatshowPagesDisplaythewhilechannelsystem

service.instillis

indications?problemtheareWhat

aIf TELEM 20.Steptogoterminal,TNMtheaterror

If SPsboth 11.Steptogofaulty,are

If SPone continue.faulty,is

aEnterterminal.TNMtheatproblemsanityTTYajustnotisproblemthethatsureMake3.
console.TNMremotetheat<CNTL-J>or<CNTL-M>

returned?promptconsoletheWas4.

If NO 7.Steptogo,
If YES continue.then,
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followingtheofeitherenteringbyterminalTNMremotetheofporttherestarttoTry5.
terminal:TNMtheatcommands

sanestty <CNTL-J>

—or—

sanestty <CNTL-M>

properly.workingnowisterminalTNMremotetheifDetermine6.

thepressingbyterminalPageDisplaytheatpageEAItheaccesstoAttempt7. F1 function
key.

properly.displayedbeingispageEAItheifDetermine8.

(interfacesremotetheAre9. UNIX properly?workingPages)Displayandsystem

If YES 21.Steptogo,
If NO continue.,

Moreproperly.workingnotareterminalsremotethethatknownisitpoint,thisTo10.
locally.donebetoneedsproblemtheoftroubleshooting

aEnterconsole.localtheatproblemsanityTTYlocalajustnotisproblemthesureMake11.
console.localtheat<CNTL-J>or<CNTL-M>

returned?promptconsoletheWas12.

If NO 15.Steptogo,
If YES continue.,

localtheatcommandfollowingtheenteringbyportconsolelocaltherestarttoAttempt13.
console:

sanestty <CNTL-M>

—or—

sanestty <CNTL-J>
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properly.workingbenowshouldconsolelocalThe14.

thepressingbyconsolelocaltheatpageEAItheaccesstoAttempt15. F9 key.function

properly.displayedbenowshouldpageEAIThe16.

properly?workingconsolelocaltheIs17.

If YES 21.Steptogoterminals,remotethewithproblemsnoarethereand
If YES withbemustproblemthethenterminals,remotethewithproblemsarethereand

the Datakit 20.Steptogolink,VCS

If NO 18.Steptogoup,lockedareSPsbothand
If NO 18.Steptogoup,lockedisSPoneonlyand

DLP-524.)(Seeboard(s).SPthere-insertandoutSlide18.

properly?workingconsolelocaltheIs19.

If YES 21.Steptogo,
If NO 20.Steptogo,

20. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of

21. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ResponseforWaitingWhileOccurredMessage—TimeoutLog
ResolutionandSCUs—AnalysisFrom

are(SCUs)UnitsCircuitServicethewhetherdetermineandside1BthewithConsult1.
SCU?specifiedthetoappliedpowerIsproperly.functioning

If NO 8.Steptogothen,
If YES continue.,

diagnosed?beingSCUspecifiedtheisside,1BtheAt2.

If YES 8.Steptogothen,
If NO continue.,

ofcompletionfollowing(OOS)ServiceofOutSCUspecifiedtheisside,1BtheAt3.
diagnostics?

If YES 8.Steptogothen,
If NO continue.,

restored?beennotSCUspecifiedthehasside,1BtheAt4.

If YES 8.Steptogothen,
If NO continue.,

inhibited?LANtheisside,1BtheAt5.

If YES 8.Steptogothen,
If NO continue.,

SCU?theonperformedbeingcurrentlyactivitiesmaintenanceroutineareside,1BtheAt6.

If YES 8.Steptogothen,
If NO continue.,

andtoside—refer1BandAAPthebetweendiscrepanciesconfigurationforCheck7.
TAP-140.complete

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-145
1998September3,Issue2of2Page

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! side1BThe
beenhasproblemidentifiedthewheneverpersonnelAAPtheinformshouldpersonnel

corrected.

9. TASK.THISCOMPLETEDHAVEYOUSTOP!
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toAvailableBoardISDNEnabledNoMessage—Warning,Log
Only)(CS-AAPResolutionandRequest—AnalysisService

following:theenterandCS-AAPMastertheatShellCrafttheAccess1.
OP:LOG

occurringismessagelogthisnotorwhetherdetermineandresultslogoutputtheReview2.
duringCS-AAPMastertheonoccurringmessagelogthisIsrequests.CAUCSduring

requests?CAUCS

If NO 7.Steptogo,
If YES continue.,

following:theenter(<),promptShellCrafttheAt3.
INIT:AAP:ISDN0

following:theenter(<),promptShellCrafttheAt4.
INIT:AAP:ISDN1

following:theenter(<),promptShellCrafttheAt5.
INIT:AAP:ISDN2

reinitialized?beengroupprocessISDNCS-AAPSlavetheHas6.

If YES 16.Steptogo,
If NO continue.,

following:theenter(<),promptShellCrafttheAt7.
LOGOUT

theAt8. UNIX following:theenter(#),promptsystem
exit

CS-AAP.SlavetheatShellCrafttheAccess9.
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following:theenter(<),promptShellCrafttheAt10.
INIT:AAP:ISDN0

following:theenter(<),promptShellCrafttheAt11.
INIT:AAP:ISDN1

following:theenter(<),promptShellCrafttheAt12.
INIT:AAP:ISDN2

following:theenter(<),promptShellCrafttheAt13.
INIT:AAP:ISDN3

following:theenter(<),promptShellCrafttheAt14.
INIT:AAP:ISDN4

following:theenter(<),promptShellCrafttheAt15.
LOGOUT

following:theenterandShellCrafttheaccessCS-AAP,MastertheAt16.
OP:LOG

reoccurs.messagelogthisnotorwhetherdetermineandresultsLogOutputtheReview17.
groups)?processISDN_therestarting(afteragainoccurredmessagelogthisHas

If NO 24.Steptogo,
If YES continue.,
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thewithcorrectedandidentifiedproblemsanyWerecabling.ISDNtheinspectPhysically18.
cabling?ISDN

If YES 24.Steptogothen,
If NO continue.,

theDidDLP-515.completeandtoreferboard,ISDNtheontestsloopbacktheRun19.
problem?aidentifytestsloopback

If YES TAP-111.completeandtorefer,
If NO continue.,

onconfigurationISDNthechecktheythatrequestandpersonnelside1BthewithConsult20.
switch.the

following:theenter(<),promptShellCraftCS-AAPMastertheAt21.
OP:LOG

stillmessagelogthisnotorwhetherdetermineandresultsLogOutputtheReview22.
theircheckedsideswitchthe(afteragainoccurredmessagelogthisHasreoccurs.

configuration)?

If NO 24.Steptogo,
If YES continue.,

23. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
assistance.forsupportof

24. TASK.THISCOMPLETEDHAVEYOUSTOP!
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RecoveryandCorruption—AnalysisDatabaseNSPS

Summary: parser,commandMMLtheincludesmenu,maintheprovidessoftwareNSPSThe
bemayTheredatabases.relatedNSPSthecontainsandinterface,commandMMLthesupports

ascorruptedbeenhavemaydatabasesNSPStheofmore)(oronewhereinstancesraresome
(Pokeresetsystemaperformingofresultthe 54 and y whichindicationstroublearethereIf).

followingtheThen,problem.theofsourcetheissoftwareNSPSthethatsuspicionthetolead
tohowso)(ifand,occurred;hascorruptiondatabaseaifdeterminetousedbemayprocedure

problem.thisfromrecover

Corruption?DatabaseNSPSofIndicationsthereAre

theAtAAP.theintoLog1. UNIX promptshellsystem # following:thedo,

Enter: root-/bin/su
Response: password

theAt2. UNIX promptrootsystem # following:thedo,

Enter: mtcegrep|-aefps
Response: corruption.databaseprobableIndicates

3/usr/aap/X/mtce/bin/scm_cleanupTZ=CST6CDT-csh
3/usr/aap/X/mtce/bin/scm

3/usr/aap/X/mtce/bin/scm_cleanup

Note: threeprecedingtheonlyarethereIf mtce aretherelisted—thenprocesses
noarethere(wheneverNormally,databases.NSPScorruptedmoreoroneprobably

severalbeshouldtherecorrupted)databasesNSPS mtce listed.processes

corruption?probableindicateresponsetheDid3.

If NO 17.Steptogo,
If YES continue.then,
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theAt4. UNIX promptsystem # following:thedo,

Enter: /usr/aap/mtce/log/LOG*-ftail

Note: dependwillandwidelyvarycanresponsespossibleofrangeThe
AAPofquantitytheexecuting,currentlyareprocesseswhaton

etc.running,processesapplication

theexitTo tail enterprocess, Ctrl-c.
Response: corruption.databaseaofindicationDefinite

DBNSPSrollinFAILSTATE:TBL2NCP

Note: thistheninterval5-minuteawithintwiceoccurslineresponseprecedingtheIf
a(asandcorruptiondatabaseindicatingsymptomaasconsideredbeshould

completed.beshouldprocedurepre-recoverytheminimum)

Procedure:Pre-Recovery

corruption?probableindicateresponseprecedingtheDid5.

If NO 17.Steptogo,
If YES continue.then,

theAt6. UNIX promptsystem # following:thedo,

Enter: /usr/aap/X/mtce/bin/rmallipc
Response: #

theAt7. UNIX promptsystem # following:thedo,

Enter: /usr/aap/mtce/log/LOG*-ftail
theexitTo tail enterprocess, Ctrl-c.

Response: corruption.databaseNSPSofindicationDefinite

DBNSPSrollinFAILSTATE:TBL2NCP

Note: thistheninterval5-minuteawithintwiceoccurslineresponseprecedingtheIf
recoverytheandcorruptiondatabaseNSPSdefiniteasviewedbenowshouldfact

completed.beshouldprocedure
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corruption?DatabaseNSPSdefiniteindicateresponseprecedingtheDid8.

If YES 11.Steptogo,
If NO continue.then,

theAt9. UNIX promptsystem # following:thedo,

Enter: mtcegrep|-aefps
Response: three)than(moreseveralseeShould mtce listed.processes

processes?mtceseverallistresponseprecedingtheDid10.

If YES 17.Steptogo,
If NO support.oflevelnextcontact,

Procedure:Recovery

theAtDatabases."mtce"theofallRestore11. UNIX promptsystem # following:thedo,

Enter: "mtce/db"/usr/aap/X/bin/aap_rst

Note: atobacksoftwareMTCEAAPtherestoredhaveshouldThis
state.healthy

theAtexists.longernoproblemcorruptiondatabaseNSPSthethatVerify12. UNIX system
prompt # following:thedo,

Enter: /usr/aap/mtce/log/LOG*-ftail

Note: dependwillandwidelyvarycanresponsespossibleofrangeThe
AAPofquantitytheexecuting,currentlyareprocesseswhaton

etc.running,processesapplication

theexitTo tail enterprocess, Ctrl-c.

Response: corruption.databaseaofindicationDefinite

DBNSPSrollinFAILSTATE:TBL2NCP

Note: thistheninterval5-minuteawithintwiceoccurslineresponseprecedingtheIf
restored.betoneeddatabases"base"thethatindicatesfact
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corruption?databaseNSPScontinuedindicateresponseprecedingtheDid13.

If NO .17Stepto,
If YES continue.then,

theAt14. UNIX promptsystem # following:thedo,

Enter: /usr/aap/mtce/db/csdbA05/usr/aap/mtce/db/csdbD05cp
/usr/aap/mtce/db/csdb05/usr/aap/mtce/db/csdbD05cp

/usr/aap/mtce/db/mcddbA09/usr/aap/mtce/db/mcddbD09cp
/usr/aap/mtce/db/mcddb09/usr/aap/mtce/db/mcddbD09cp

/usr/aap/mtce/db/omdbA10/usr/aap/mtce/db/omdbD10cp
/usr/aap/mtce/db/omdb10/usr/aap/mtce/db/omdbD10cp

/usr/aap/mtce/db/scdbA04/usr/aap/mtce/db/scdbD04cp
/usr/aap/mtce/db/scdb04/usr/aap/mtce/db/scdbD04cp

theAtproblem?databaseNSPSthecorrectcommandscpofseriesprecedingtheDid15.
UNIX promptsystem # following:thedo,

Enter: /usr/aap/mtce/log/LOG*-ftail
theexitTo tail enterprocess, Ctrl-c.

Response: problems.databaseNSPScontinuedIndicates

DBNSPSrollinFAILSTATE:TBL2NCP

Note: thetheninterval5-minuteawithintwiceoccurslineresponseprecedingtheIf
exists.stillproblem

corruption?databaseNSPScontinuedindicateresponseprecedingtheDid16.

If YES 18.Steptogo,
If NO continue.then,

Note: boot,page(EAIAAPtherebootthenperformed,was(Pre-recovery)6StepIf
option 53 and y).

17. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

18. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! oflevelnextConsult
assistance.forsupport
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ActionCorrectiveandMessages—ReasonConsole

Summary: updateanderrorssoftwareapplicationAAPfromdifferentaremessagesConsole
thetowrittennormallyaremessagesupdateandmessageserrorbothcontrast;aAsmessages.

Additionally,console/printer.systemtheondisplayedonlyaremessagesconsolewhilefileslog
consolewhilenumbersidentificationuniquehavemessagesupdateandmessageserrorboth

ofanyfromresultmaymessagesConsolenumbers.identifyinguniquehavenotdomessages
are:sourcesThesesources.differentthree

• UNIX messageskernelsystem
• UNIX messagesapplicationrelatedkernelsystem
• UNIX driver).LANMUXtheexample,(formessagesdriversystem

These UNIX centers.maintenanceremotethetotransmittednotaremessagesconsolesystem
localtheviaismessagestheseaboutknowwillcentersremotethethatwayonlytheTherefore,
helpfortablemultipagefollowingthetoreferreported,ismessageconsoleaWhenforce.work

manner:followingtheintablethisUsemessage.theresolvingin

theScana. MessageConsole identified.istypemessagetheuntilcolumn
theNoteb. Reason occurrence.itsfor

theinstepstheFollowc. Action column.

Note: andmessageserrorofoverflowtheinaccessible—thenorfullarefileslogtheIf
messagestheseofappearanceTheconsole/printer.thetooutputbewillmessagesupdate

messages.consolethewithconfusedbenotshould

format:followingtheinpresentedbewillmessagesconsoletheappropriate,Where

pathfailuredescription,type,stamp,time

ActionReasonMessageConsole
hh:mm:ssmh/dy/yr

UnableERROR:tz:LOGINIT
%saccess-to

Note: thetablethisIn
tousedare%scharacters

theofpaththerepresent
failed.thatprocess

hasprocessLOGThe
theopentofailed

file.specified
beingnotareMessages

logged.

andpathfiletheCheck1.
anycorrectandpermission

problems.
afterreoccursmessagetheIf2.

andpathfilethecorrecting
nextthecontactpermission,

forsupportoflevel
assistance.
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ActionReasonMessageConsole
hh:mm:ssmh/dy/yr

ERROR:tz:LOGEVENT
%saccess-toUnable

hasprocessLOGThe
systemaencountered

error.
andpathfiletheCheck1.

anycorrectandpermission
problems.

afterreoccursmessagetheIf2.
andpathfilethecorrecting
nextthecontactpermission,

forsupportoflevel
assistance.

hh:mm:ssmh/dy/yr
ERROR:tz:LOGUPDATE

%saccess-toUnable

hh:mm:ssmh/dy/yr
ERROR:tz:TRACEEVENT

%saccess-toUnable

hh:mm:ssmh/dy/yr
LowERROR:tz:LOGINIT

space-systemfilelog
[%d]device[%d]i-node

hasprocessLOGThe
systemfilelowdetected

willMessagesspace.
loggedbetocontinue

runssystemfiletheuntil
space.ofout

theenterlogin,roottheFrom1.
UNIX command:system

/usr/aap/log-kdf

systemfilethecheckto
space.

filesunneededallRemove
followingtheusing UNIX

commands:system

/usr/aap/log-lls
/usr/aap/log/rm filename

messageconsoletheIf2.
theupcleaningafterreoccurs

nextthecontactsystem,file
forsupportoflevel

assistance.
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ActionReasonMessageConsole
hh:mm:ssmh/dy/yr

LowERROR:tz:LOGINIT
space-systemfiletrace
[%d]device[%d]i-node

hasprocessLOGThe
systemfilelowdetected

willMessagesspace.
loggedbetocontinue

runssystemfiletheuntil
space.ofout

theenterloginRoottheFrom1.
UNIX command:system

/usr/aap/log-kdf

systemfilethecheckto
space.

filesunneededallRemove
followingtheusing UNIX

commands:system

/usr/aap/log-lls
/usr/aap/log/rm filename

messageconsoletheIf2.
theupcleaningafterreoccurs

nextthecontactsystem,file
forsupportoflevel

assistance.

hh:mm:ssmh/dy/yr
LowERROR:tz:LOGINIT

systemfileupdate
[%d]i-nodespace-

[%d]device

hh:mm:ssmh/dy/yr
ERROR:tz:LOGEVENT
fileonlowSystem

space.

hh:mm:ssmh/dy/yr
ERROR:tz:TRACEEVENT
fileonlowSystem

space.
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ActionReasonMessageConsole
hh:mm:ssmh/dy/yr

ERROR:tz:LOGEVENT
yet.callednotLoginit

isprocessLOGThe
notandcorrupted

messages.anylogging
commandMMLtheEnter1.

INIT:AAP:APPL

Craftmaintenancetheon
AAP.therestarttoShell

messageconsoletheIf2.
AAP,therestartingreoccurs

oflevelnextthecontact
assistance.forsupport

hh:mm:ssmh/dy/yr
ERROR:tz:LOGUPDATE

yet.callednotLoginit

hh:mm:ssmh/dy/yr
ERROR:tz:TRACEEVENT

yet.callednotLoginit

hh:mm:ssmh/dy/yr
ERROR:tz:LOGEVENT

error.Invalid

hh:mm:ssmh/dy/yr
logAERROR:tz:LOGEVENT

failed.waswriteevent

hasprocessLOGThe
message.alogtofailed actionNoonly.Information1.

required.
messageconsoletheIf2.

MMLtheenterreoccurs,
command

INIT:AAP:APPL

Craftmaintenancetheon
AAP.therestarttoShell

messageconsoletheIf3.
therestartingafterreoccurs

oflevelnextthecontactAAP,
assistance.forsupport

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



TAP-148201-525-016AC
16of5Page1998September3,Issue

ActionReasonMessageConsole
hh:mm:ssmh/dy/yr

AERROR:tz:LOGEVENT
waswriteeventtrace

failed.

hasprocessLOGThe
message.alogtofailed actionNoonly.Information1.

required.
messageconsoletheIf2.

MMLtheenterreoccurs,
command

INIT:AAP:APPL

Craftmaintenancetheon
AAP.therestarttoShell

messageconsoletheIf3.
therestartingafterreoccurs

oflevelnextthecontactAAP,
assistance.forsupport

hh:mm:ssmh/dy/yr
AnERROR:tz:LOGEVENT
waswriteeventupdate

failed.

rmi_open:WARNING:
tunableInvalid

parameters

tunabledriverRMIThe
inspecifiedparameters

fileSpace.cdriverthe
Thevalid.notare

isstamp‘‘date-time’’
thisforavailable

fileinmessage
/var/adm/messages.

supportoflevelnexttheContact
assistance.for
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ActionReasonMessageConsole
Unablermi_log:WARNING:
aapadmtoerrorslogto

process

isdriverRMIThe
messageslogtounable

files.logAAPtheto
canproblemsTwo

occur:tothiscause
notprocessAAPADM

RMIitsfromreading
theeitheronstream
SlaveCS-AAP,Master

FS-AAPorCS-AAP,
TLIthemachines;

notisconnection
betweenestablished

andCS-AAPMasterthe
CS-AAPSlave

‘‘date-Themachines.
availableisstamptime’’

fileinmessagethisfor
/var/adm/messages.

FS-aonoccursmessagethisIf
machine:AAP

commandMMLtheEnter1.

INIT:AAP:AAPADM

restarttoShellCraftthefrom
theonprocessAAPADMthe

machine.FS-AAP
afterreoccursproblemtheIf2.

AAPADMtherestarting
levelnextthecontactprocess,

assistance.forsupportof

MasteraonoccursproblemthisIf
CS-AAPSlaveorCS-AAP

machine:

forPagesDisplaytheCheck1.
theonproblemssoftwareany

SlaveandCS-AAPMaster
andmachinesCS-AAP

them.correct
found,wereproblemsnoIf2.

forPagesDisplaythecheck
theonproblemsLANany

andmachineCS-AAPMaster
them.correct

found,wereproblemsnoIf3.
commandMMLtheenter

INIT:AAP:AAPADM

restarttoShellCraftthefrom
bothonprocessAAPADMthe

SlaveandCS-AAPMasterthe
machines.CS-AAP

afterreoccursproblemtheIf4.
AAPADMtherestarting

levelnextthecontactprocess,
assistance.forsupportof
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ActionReasonMessageConsole
lmuxopen:WARNING:
tunableInvalid

parameters

setparameterTunable
Space.cinincorrectly

‘‘date-time’’Thefile.
foravailableisstamp

fileinmessagethis
/var/adm/messages.

supportoflevelnexttheContact
assistance.for

lmuxuwmproto:WARNING:
lostdatafailed,dupb

Coulderror.System
messageaallocatenot

‘‘date-time’’Theblock.
foravailableisstamp

fileinmessagethis
/var/adm/messages.

Restart1. UNIX softwaresystem
optionselectingby 53 and y

theonDISK)FROM(BOOT
TAD-101).(seePageEAI

messageconsoletheIf2.
restartingafterreoccurs UNIX

levelnextthecontactsystem,
assistance.forsupportof

lmuxlrsrv:WARNING:
auditsfailed,timeout

disabledare

callduringerrorSystem
timeoutKERNELto
‘‘date-Theroutine.

availableisstamptime’’
fileinmessagethisfor

/var/adm/messages.

lmuxhash:WARNING:
hashtotrying

entrypdsnonexistent

driverLANMUXInternal
pointernullerror,
hashingtopassed

‘‘date-Thefunction.
availableisstamptime’’

fileinmessagethisfor
/var/adm/messages.

pdslmuxhash:WARNING:
%dpid,badhasentry

driverLANMUXInternal
processinvaliderror,

topassedidentifier
Thefunction.hashing
isstamp‘‘date-time’’

thisforavailable
fileinmessage

/var/adm/messages.

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-148
1998September3,Issue16of8Page

ActionReasonMessageConsole
lmuxhashaudit:WARNING:

detected,Error
tablehashrebuilding

auditdriverLANMUX
indiscrepancyafound

Tablestables.internal
reconstructed.bewill

stamp‘‘date-time’’The
thisforavailableis

fileinmessage
/var/adm/messages.

Restart1. UNIX softwaresystem
optionselectingby 53 and y

theonDISK)FROM(BOOT
TAD-101).(seePageEAI

messageconsoletheIf2.
restartingafterreoccurs UNIX

levelnextthecontactsystem,
assistance.forsupportof

WARNING:
lmux_send_update_rep:

allocatetofailed
message,M_PROTO

[0x%x]SCUtoUPDATE_REP
sentnot

Coulderror.System
messageaallocatenot

mayerrorThisblock.
interjectto1Bthecause

ofoutSCUantakeand
theinhibitorservice

‘‘date-time’’TheLAN.
foravailableisstamp

fileinmessagethis
/var/adm/messages.

WARNING:
lmux_send_update_rep:

allocatetofailed
message,M_DATA

[0x%x]SCUtoUPDATE_REP
sentnot

WARNING:
lmux_send_update_rep:

UPDATE_REPfailed,dupb
sentnot[0x%x]SCUto

WARNING:
lmux_send_update_cmpl:

[0x%x]numberSCUpassed
0x%xusingbig,too

driverLANMUXInternal
SCUinvaliderror,

instorednumber
Thetable.internal

isstamp‘‘date-time’’
thisforavailable

fileinmessage
/var/adm/messages.
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ActionReasonMessageConsole
WARNING:
lmux_send_update_cmpl:

allocatetofailed
message,M_PROTO

SCUtoUPDATE_CMPL
sentnot[0x%x]

Coulderror.System
messageaallocatenot

bemaySCU(s)block.
anforwaitingstateain

UPDATE_CMPL
AAP,thefrommessage

benotthereforeand
Thereset.untilusable
isstamp‘‘date-time’’

thisforavailable
fileinmessage

/var/adm/messages.

Restart1. UNIX softwaresystem
optionselectingby 53 and y

theonDISK)FROM(BOOT
TAD-101).(seePageEAI

messageconsoletheIf2.
restartingafterreoccurs UNIX

levelnextthecontactsystem,
assistance.forsupportof

WARNING:
lmux_send_update_cmpl:

allocatetofailed
message,M_DATA

SCUtoUPDATE_CMPL
sentnot[0x%x]

WARNING:
lmux_send_update_cmpl:

UPDATE_CMPLfailed,dupb
sentnot[0x%x]SCUto
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ActionReasonMessageConsole
lmuxuwmproto:WARNING:

[0x%x]numberSCUfound
0x%xusingbig,too

passednumberSCU
invalid.SCUfrom

corruptionbeCould
LANthefromgenerated

‘‘date-TheSCUs.or
availableisstamptime’’

fileinmessagethisfor
/var/adm/messages.

TAP-158.toRefer1.
messageconsoletheIf2.

TAP-checkingafterreoccurs
TAP-145.toreferthen158,

messageconsoletheIf3.
TAP-checkingafterreoccurs

nextthecontactthen145,
support.oflevel

WARNING:
lmux_send_update_rep:

[0x%x]numberSCUfound
0x%xusingbig,too

lmuxlrmproto:WARNING:
errorlengthMessage

Ethernetindetected
receivedpacket

hasdriverLANMUX
Ethernetandetected

containmaythatpacket
maythatdatapadded

AAPtheinerrorscause
wrongtoduesoftware

lengths.message
corruptionbeCould

LANthefromgenerated
‘‘date-TheSCUs.or
availableisstamptime’’

fileinmessagethisfor
/var/adm/messages.

lmuxlrmproto:WARNING:
receivedlengthmessage

%d=

lmuxlrmproto:WARNING:
messageinstoredlength

%d=
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ActionReasonMessageConsole
lmux_addr:WARNING:

typemessageinvalid
lanadm,fromreceived

0x%x

asentprocessLanadm
tomessageregistration

thatdriverLANMUX
type.invalidanhad

stamp‘‘date-time’’The
thisforavailableis

fileinmessage
/var/adm/messages.

commandMMLtheEnter1.

INIT:AAP:LANADM

restarttoShellCraftthefrom
process.LANADMthe
messageconsoletheIf2.

therestartingafterreoccurs
thecontactprocess,LANADM

forsupportoflevelnext
assistance.

nolmux_addr:WARNING:
fromreceivedinfoPIF

addressinlanadm
messagerequest

asentprocessLanadm
tomessageregistration

withoutdriverLANMUX
Protocolany

dataFieldInformation
‘‘date-time’’Theblock.

foravailableisstamp
fileinmessagethis

/var/adm/messages.

toolmux_addr:WARNING:
inblocksdatamany
messagerequestaddress

lanadmfrom

asentprocessLanadm
tomessageregistration

toowithdriverLANMUX
Protocolmany

dataFieldInformation
‘‘date-time’’Theblocks.

foravailableisstamp
fileinmessagethis

/var/adm/messages.

lmux_addr:WARNING:
requestaddrinlength

notdoeslanadmfrommsg
lengthdatamatch

asentprocessLanadm
tomessageregistration

withdriverLANMUX
Protocoloflength

dataFieldInformation
ofamountthandifferent

‘‘date-Thesent.data
availableisstamptime’’

fileinmessagethisfor
/var/adm/messages.
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ActionReasonMessageConsole
lmux_link:WARNING:

typemessageinvalid
lanadm,fromreceived

0x%x

asentprocessLanadm
tomessagestatusLAN
anwithdriverLANMUX

Thefield.typeinvalid
isstamp‘‘date-time’’

thisforavailable
fileinmessage

/var/adm/messages.

commandMMLtheEnter1.

INIT:AAP:LANADM

restarttoShellCraftthefrom
process.LANADMthe
messageconsoletheIf2.

therestartingafterreoccurs
thecontactprocess,LANADM

forsupportoflevelnext
assistance.

lmux_link:WARNING:
LANACTIVEinvalid

inspecifiedcontroller
fromLADM_LINK_REQ

0x%xlanadm,

asentprocessLanadm
tomessagestatusLAN
anwithdriverLANMUX

field.LANactiveinvalid
stamp‘‘date-time’’The

thisforavailableis
fileinmessage

/var/adm/messages.
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ActionReasonMessageConsole
WARNING:
lmux_send_update_cmpl:

NULL,ptrPIF,No
SCUtoUPDATE_CMPL

sentnot[0x%x]

InformationProtocolNo
usetofounddataField

UPDATE_CMPLin
SCU.tomessage

ainbemaySCU(s)
anforwaitingstate

UPDATE_CMPL
AAP,thefrommessage

benotthereforeand
Thereset.untilusable
isstamp‘‘date-time’’

thisforavailable
fileinmessage

/var/adm/messages.

onprocessLANADMCheck1.
processIfPage.Displaythe

MMLtheenterrunning,notis
command

INIT:AAP:LANADM

restarttoShellCraftthefrom
andprocessLANADMthe

commandMMLtheenter

INIT:AAP:LANCMD

restarttoShellCraftthefrom
group.processLANCMDthe

messageconsoletheIf2.
therestartingafterreoccurs

MMLtheenterprocesses,
command

OP:LOG

checktoShellCraftthefrom
LANADMforlogthe

logtoRefermessages.
correctiveformessages

action.
messageconsoletheIf3.

thecorrectingafterreoccurs
lognoormessagelog

identified,weremessages
oflevelnextthecontact

assistance.forsupport
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ActionReasonMessageConsole
WARNING:
lmux_send_update_cmpl:

noorLANACTIVENo
sendtoqueueslower

0x%x,scutoUPDATE_CMPL
deletedmsg

nohasdriverLANMUX
STREAMslower

thesendtoqueues
UPDATE_CMPL

over.SCUtomessages
ainbemaySCU(s)

anforwaitingstate
UPDATE_CMPL

AAP,thefrommessage
benotthereforeand
Thereset.untilusable
isstamp‘‘date-time’’

thisforavailable
fileinmessage

/var/adm/messages.

onprocessLANADMCheck1.
processIfPage.Displaythe

MMLtheenterrunning,notis
command

INIT:AAP:LANADM

restarttoShellCraftthefrom
andprocessLANADMthe

commandMMLtheenter

INIT:AAP:LANCMD

restarttoShellCraftthefrom
group.processLANCMDthe

messageconsoletheIf2.
therestartingafterreoccurs

MMLtheenterprocesses,
command

OP:LOG

checktoShellCraftthefrom
LANADMforlogthe

logtoRefermessages.
correctiveformessages

action.
messageconsoletheIf3.

thecorrectingafterreoccurs
lognoormessagelog

identified,weremessages
oflevelnextthecontact

assistance.forsupport
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ActionReasonMessageConsole
lmuxlogreq:WARNING:

toduelostdata
onqueuingexcessive

queuelanadm

isdriverLANMUX
logasendtoattempting

Lanadmthetomessage
flowtoduebutprocess,

Lanadmtheoncontrol
sendnotcanSTREAM,

message,thisqueueor
lost.ismessagethe
stamp‘‘date-time’’The

thisforavailableis
fileinmessage

/var/adm/messages.

commandMMLtheEnter1.

INIT:AAP:LANCMD

restarttoShellCraftthefrom
process.LANADMthe
messageconsoletheIf2.

therestartingafterreoccurs
theenterprocess,LANADM

commandMML

OP:LOG

checktoShellCraftthefrom
LANADMforlogthe

logtoRefermessages.
correctiveformessages

action.
messageconsoletheIf3.

thecorrectingafterreoccurs
lognoormessagelog

identified,weremessages
oflevelnextthecontact

assistance.forsupport

message><errorNOTICE: UNIX errorsystem
providesthatmessage
theoninformation
tostatussystem

problemsanticipate
occur.theybefore

actionNoonly.Information1.
required.

reoccurs,messagetheIf2.
oflevelnextthecontact

assistance.forsupport

message<errorWARNING:
previouslynot

documented>

UNIX errorsystem
indicatesthatmessage

maysystemthethat
iffunctioningstop

notisactioncorrective
taken.

supportoflevelnexttheContact
assistance.for
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ActionReasonMessageConsole
message><errorPANIC: UNIX errorsystem

indicatesthatmessage
severeproblema

thethatenough UNIX
operatingsystem

stop.mustsystem

supportoflevelnexttheContact
assistance.for

<Date-atStartingAAP
Time>

hassoftwareAAPThe
started.been

actionNoonly.Information
required.

3]LEVEL[INITSTARTEDINIT2NCP

DATABASESNSPSINROLLING

DATABASESNSPSROLLINCOMPLETED

PROCESSESNSPS1LEVELCREATING

PROCESSESNSPS2LEVELCREATING

PROCESSESNSPS3LEVELCREATING

COMPLETEINITIALIZATIONNSPS

INITNSPSCOMPLETE

MaintenanceThe
beenhassoftware

started.

actionNoonly.Information
required.
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Errors—ClearingSCU
Summary: SCUisthatproblemdetectedaofindicationtheiserror(SCU)UnitCircuitServiceA

AnnouncementthetorelatedorSCU,anwithineitherbemayproblemTherelated.
ofgroupaarethereTherefore,SCU.anwithcommunicating(AAP)ProcessorAdministration

willsideswitchthethusandswitch,thetorelateddirectlynotexclusive,AAParethaterrorsSCU
SCUotherarethereConversely,them.concerninganythingdocannotandthemofknownot
them.resolvetoanythingdocannotAAPtheandSCUthetorelatedexclusivelyarethaterrors

actionscoordinatedofseriesarequiremaythaterrorsSCUfewsomearetherefurther,Still
uniqueabyidentifiediscodeerrorSCUEachside.AAPtheandsideswitchthebetween

both.or(Hex),Hexadecimal(Dec),DecimaleitherindisplayedbemaynumberThisnumber.
thelocatingformethodquickaprovidetoandcodeerrorSCUtheidentifytoservesnumberThis

numericalaprovidesATableaction(s).correctiverecommendedtheanddescriptioncodeerror
theandlistingnumericalaprovidesBTablecodes.errorSCUthefordescriptionandlisting

codes.errorSCUtheofeachforaction(s)correctiverecommended

Note: 234-thetoreferTAPthisindocumentMaintenanceSCSthetoreferencesSpecific
151-077AC, Maintenance(SCS)SystemCircuitService document.

Note: AAPtheinappearanother,ortimeoneatmay,codeserrorSCUtheofallAlthough
thetoexclusivelyrelatedarethatthosewhereoccurrencesmanybemaytherefile,log

occurred.theythatknownotmaysideAAPtheThus,file.thisinappearnotwillSCU

ATABLE DescriptionsCodeErrorSCU

IDCodeError
FileLogAAPtheinListedasDescriptionsCodeSCUAAP

HexHexDec

[fortime,aatactivebecanorderone(Onlyprogress.inisorderAnother0x05010xff0165281
etc.])retrieve,record,example,

ordersallforsamethebemustIDprocess(TheMismatch.IDProcess0x05020xff0265282
last.])recorddata,recordrecord,example,[forsequence,orderanwithin

retrieve:in-use,alreadyrecord:example,(forstatusannouncementBad0x05030xff0365283
recorded).not

Forsequence).expectedtheinnotorders(i.e.,sequenceorderIllegal0x05040xff0465284
recordrecord,is:sequencethefunctionrecordaperformingifexample,

last.recorddata,

RAM.TabletoRAMLANfromdatamovinginerrorParity0x05050xff0565285

dataco-processor(LANRFA,tostructuresFramereturninginError0x05060xff0665286
problem).structure

dataco-processor(LANDescriptor,BufferTransmitloadinginError0x05070xff0765287
problem).structure

problem).structuredataco-processor(LANCPandSCBsettinginError0x05080xff0865288

drive.diskSCUthewritingorreadinginError0x05090xff0965289
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ATABLE (Contd)DescriptionsCodeErrorSCU

IDCodeError
FileLogAAPtheinListedasDescriptionsCodeSCUAAP

HexHexDec

structure).data(INIoffstinitialized,notRAMTableintableOffsetDisk0x050a0xff0a65290

data).corrupt(i.e.,blocks),4<(lengthannouncementIllegal0x050b0xff0b65291

error).structure(dataTable,VectorLinkDiskthroughlinkinginError0x050c0xff0c65292

out.timedAAP)(toTransmit0x050d0xff0d65293

opcode).bad(i.e.,AAPfromreceivedorderIllegal0x050e0xff0e65294

error.checkrangedataOrder0x050f0xff0f65295

VersionAnnouncementandCRCexample,(for(size=0)diskonfoundnotFile0x05100xff1065296
file.)

etc.zero,bydivideoverflow,error,Math0x05120xff1265298

co-processor.LANtheinError0x05130xff1365299

to(Similarnumber).announcementexample,(formismatchdataHeader0x05140xff1465300
above.)mismatchIDProcess

error.check-sumdataLAN0x05150xff1565301

etc.)recording,forstateproperinnotword(flagerrorflagstateDisk0x05160xff1665302

2001-2017).0,(i.e.,numberannouncementInvalid0x05170xff1765303

calculation.performingorstructuredatamanipulatingwhenErrorDataMisc.0x05180xff1865304

parameters.(FS)SpaceFreeloadingError0x05190xff1965305

parameters.(DLVT)TableVectorLinkDiskloadingError0x051a0xff1a65306

file.VersiontheinparametersVersionloadingError0x051b0xff1b65307

Table.AnnouncementtheinparametersStatusloadingError0x051c0xff1c65308

valid).is0-3(onlyrangeofoutIDSCSI0x051d0xff1d65309

SCU.theonequippednotnumberpairDisk0x051e0xff1e65310

recording.lengthdesiredperformtodisktheonspaceenoughNot0x051f0xff1f65311

disk.to-fromtransferdataannouncementduringError0x05200xff2065312

(DLVT).TableVectorLinkDisktheinclumpsfreeoflistaddressinginError0x05220xff2265314

specifiedpair(diskzero,notannouncementMemoryAnnouncementforDisk0x05240xff2465316
#0).bemustorderin

lengthdesiredperformtoRAMMemoryAnnouncementinspaceenoughNot0x05250xff2565317
recording.
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ATABLE (Contd)DescriptionsCodeErrorSCU

IDCodeError
FileLogAAPtheinListedasDescriptionsCodeSCUAAP

HexHexDec

disk.)SCUwithmismatchRAMTable(SCUmismatch.AssignmentInternal0x05260xff2665318

notdoesvalueassignment"current"(AAPmismatch.AssignmentExternal0x05270xff2765319
table.)SCUinvalue"current"match

error.hardwaretransmitLAN0x05280xff2865320

structuredataco-processor(LANresources.ofoutranco-processorLAN0x05290xff2965321
problem).

TableAssignmentchange(Cannotorder.AssignforerrorsetAnnouncement0x052e0xff2e65326
announcements.)HandlingFinalsupportnotdoessetannouncementif
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BTABLE Error(s)SCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

command.thereentershouldUser1.0x05010xff0165281
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext
T} command.thereentershouldUser1.0x05020xff0265282

Crafttheaccessthenreoccurs,errorIf2.
enterandShell INIT:AAP:LANCMD

thecontactthenreoccurs,stillerrorIf3.
support.oflevelnext

aattemptedusertheIf1.0x05030xff0365283 ANNC:VER
nonexistentaoncommand

theretryshouldtheythenannouncement,
doesthatannouncementaoncommand

exist.
toattemptedusertheIf2. ANNC:RCD

theythenannouncement,existinganonto
existingtheifdetermineshould

theIfwanted.isannouncement
itthenwanted,notisannouncement

desiredthethatsoremovedbeshould
recorded.becanannouncement

command.thereentershouldUser1.0x05040xff0465284
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext

recoveryfaultinresulterrortheDid1.0x05050xff0565285
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65285
(Contd)

faultyindicatediagnosticsDid3.0x05050xff05
hardware?

If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

recoveryfaultinresulterrortheDid1.0x05060xff0665286
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05070xff0765287
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

recoveryfaultinresulterrortheDid1.0x05080xff0865288
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65288
(Contd)

hardware.indicatedtheReplace6.0x05070xff07
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

recoveryfaultinresulterrortheDid1.0x05090xff0965289
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65289
(Contd)

withdiskfaultysuspectedtheReplace15.0x05090xff09
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe

knownthefromcopydiskaPerform17.
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSin(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x050a0xff0a65290
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

command.thereentershouldUser1.0x050b0xff0b65291
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x050c0xff0c65292
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65292
(Contd)

knownthefromcopydiskaPerform17.0x050c0xff0c
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x050d0xff0d65293
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

recoveryfaultinresulterrortheDid1.0x050e0xff0e65294
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65294
(Contd)

hardware.indicatedtheReplace6.0x050e0xff0e
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

command.thereentershouldUser1.0x050f0xff0f65295
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext

recoveryfaultinresulterrortheDid1.0x05100xff1065296
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65296
(Contd)

SCUgoodidentifiedthedownPower11.0x05100xff10
MaintenanceSCSthein(DLP-506

document).
fromdiskgoodknownoneRemove12.

SCU.downpoweredandidentifiedthe
(DLP-506SCUfaultythedownPower13.

document).MaintenanceSCSthein
thefromdiskstheofoneRemove14.

pair.faultysuspected
withdiskfaultysuspectedtheReplace15.

12.Stepfromdiskgoodknownthe
in(DLP-506SCUfaultytheupPower16.

document).MaintenanceSCSthe
knownthefromcopydiskaPerform17.
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05120xff1265298
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05130xff1365299
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

command.thereentershouldUser1.0x05140xff1465300
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext

beshouldmessageerrorThe1.0x05150xff1565301
only.informationasconsidered

messageinputtheretryshouldUser2.
error.SCUthisinresultedthat

isitthenreoccurs,errorthisIf3.
bediagnosticsLANthatrecommended

performed.

anddirectshouldsideAAPThe4.
thewithdiagnosticsLANcoordinate

(LANTAP-135Seeside.switch
Faults).Hardware

thethatrequestshouldsideAAPThe5.
performandLANtheinhibitsideswitch

diagnostics.end-to-end

theirreportshouldsideswitchThe6.
AAPtheinformandAAPthetofindings

complete.arediagnosticswheneverside

recoveryfaultinresulterrortheDid1.0x05160xff1665302
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65302
(Contd)

hardware.indicatedtheReplace6.0x05160xff16
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe

knownthefromcopydiskaPerform17.
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65302
(Contd)

knownthefromcopydiskaPerform24.0x05160xff16
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS

rangetheinnumberannouncementIs1.0x05170xff1765303
2017?-2001of

If YES thennumber,anotherselect,
2.Steptogo

If NO 2.Steptogo,
command.thereentershouldUser2.

Crafttheaccessthenreoccurs,errorIf3.
enterandShell INIT:AAP:LANCMD

thecontactthenreoccurs,stillerrorIf4.
support.oflevelnext

command.thereentershouldUser1.0x05180xff1865304
thetothisreportthenreoccurs,errorIf2.
theruntheythatrequestandsideswitch

diagnostics.SCU

SCUthecoordinateshouldsideSwitch3.
assideAAPthewithactivitiesdiagnostic

required.
andidentifiedproblemSCUIs4.

corrected?
If YES 6.Steptogothen,
If NO continue.,

support.oflevelnexttheContact5.
6. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05190xff1965305
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65305
(Contd)

knownthefromcopydiskaPerform17.0x05190xff19
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x051a0xff1a65306
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65306
(Contd)

knownthefromcopydiskaPerform17.0x051a0xff1a
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x051b0xff1b65307
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65307
(Contd)

knownthefromcopydiskaPerform17.0x051b0xff1b
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.ox051c0xff1c65308
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65308
(Contd)

knownthefromcopydiskaPerform17.0x051c0xff1c
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS

command.thereentershouldUser1.0x051d0xff1d65309
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-149
1998September3,Issue35of28Page

BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec
notorOOSbecouldpairsdiskThe1.0x051e0xff1e65310

equipped.
toorderinrecordsofficetheCheck2.

exist.pairsdisktheifdetermine
thererunthenexist,dopairsdisktheIf3.

command.
errortheandfailscommandtheIf4.

oflevelnextthecontactthenreoccurs,
support.

recoveryfaultinresulterrortheDid1.0x051f0xff1f65311
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

fullisRAMannouncementifDetermine9.
theusing ANNC:OP:DSKVER command

201-525-012AC,theto(refer AAP
ManualInput/Output commandfor

description).
If Full assistance.forAFSCcontact,
If FullNot 10.Steptogo,

10. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

command.theretryshoulduserThe1.0x05200xff2065312
sideAAPthethenreoccurs,errortheIf2.

wethatsideswitchtheinformshould
error.SCU65312ahave

thethatrequestshouldsideAAPThe3.
diagnostics.SCUperformsideswitch

performingafterreoccurserrortheIf4.
thecontactthendiagnostics,SCUthe

support.oflevelnext

recoveryfaultinresulterrortheDid1.0x05220xff2265314
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65314
(Contd)

(DLP-506SCUfaultythedownPower13.0x05220xff22
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe

knownthefromcopydiskaPerform17.
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

command.thereentershouldUser1.0x05240xff2465316
Crafttheaccessthenreoccurs,errorIf2.

enterandShell INIT:AAP:LANCMD
thecontactthenreoccurs,stillerrorIf3.

support.oflevelnext

recoveryfaultinresulterrortheDid1.0x05250xff2565317
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

fullisRAMannouncementifDetermine9.
theusing ANNC:OP:DSKVER command

201-525-012AC,theto(refer AAP
ManualInput/Output commandfor

description).
If Full assistance.forAFSCcontact,
If FullNot 10.Steptogo,

10. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05260xff2665318
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

haswhichpairdiskanotherIdentify9.
contents.identical

diskSCUidentifiednewlytheRemove10.
SCSthein(DLP-510servicefrompair

document).Maintenance
SCUgoodidentifiedthedownPower11.

MaintenanceSCSthein(DLP-506
document).

fromdiskgoodknownoneRemove12.
SCU.downpoweredandidentifiedthe

(DLP-506SCUfaultythedownPower13.
document).MaintenanceSCSthein

thefromdiskstheofoneRemove14.
pair.faultysuspected

withdiskfaultysuspectedtheReplace15.
12.Stepfromdiskgoodknownthe

in(DLP-506SCUfaultytheupPower16.
document).MaintenanceSCSthe
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

65318
(Contd)

knownthefromcopydiskaPerform17.0x051c0xff1c
diskfaultysuspectedthetodiskgood

MaintenanceSCSthein(DLP-500
document).

SCU.thatdownPower18.
itstodiskgoodknowntheRemove19.

location.original
SCUgoodknowntheupPower20.

MaintenanceSCSthein(DLP-506
document).

goodknowntheservicetoRestore21.
MaintenanceSCSthein(DLP-524SCU

document).
originalitstodisksuspecttheReturn22.

location.
SCU.suspecttheupPower23.

knownthefromcopydiskaPerform24.
thetoSCUsuspecttheondiskgood

SCSthein(DLP-500disksuspect
document).Maintenance

fixed)now(butsuspecttheRestore25.
SCSthein(DLP-524servicetoSCU

document).Maintenance
thatrequestandAFSCtheContact26.
(butsuspecttheonannouncementsthe

verified.beSCUfixed)now
27. COMPLETEDHAVEYOUSTOP!

PROCEDURE.THIS
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

adoshoulduserThe1.0x05270xff2765319
ANNC:VER:MODE6 toorderincommand

Announcementcorrecttheobtain
Address.Mapping

inputthereentershoulduserThe2.
andASN,.....)example,(formessage

reoccurs.errorthewhetherdetermine
thenreoccurs,messageerrortheIf3.

support.oflevelnextthecontact

recoveryfaultinresulterrortheDid1.0x05280xff2865320
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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BTABLE (Contd)ErrorsSCUResolving

Action(s)RecommendedandDescriptionErrorIDCodeError
ResponsibleSideSwitchResponsibleSideAAPSCUAAP

ActionCorrectiveRecommendedActionCorrectiveRecommendedHexHexDec

recoveryfaultinresulterrortheDid1.0x05290xff2965321
thediagnoseandremovetoaction

SCU?suspect
If YES 3.Steptogo,
If NO continue.,

suspecttheofdiagnosticsRequest2.
SCSthefromDLP-514withSCU

document.Maintenance
faultyindicatediagnosticsDid3.

hardware?
If YES 6.Steptogo,
If NO continue.,

SCU.suspecttheRestore4.
cleared?beenerrortheHas5.

If YES 8.Steptogo,
If NO 9.Steptogo,

hardware.indicatedtheReplace6.
4.SteptoGo7.

8. COMPLETEDHAVEYOUSTOP!
PROCEDURE.THIS

9. BECANNOTPROCEDURESTOP!
TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext

configurationaofindicationtheisThis1.0x052e0xff2e65326
switchtheandAAPthebetweenproblem

side.
serviceobtaintoTAP-140toRefer2.

unitthefrominformationtypecircuit
translator.

togo‘‘0’’,thanotheristypetheIf
3.Step

command.theretry‘‘0’’,istypeIf
3. BECANNOTPROCEDURESTOP!

TIME.THISATCOMPLETED Consult
assistance.forsupportoflevelnext
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ResolutionandCodes—AnalysisError
Summary: andatabases,theofoneanyofmalfunctioningtheasdefinediserrorsystemA

iserrorsystemAforth.soanderrors,announcementtroubles,SCUerror,softwareinternal
erroruniqueahaserrorsystemEacherror.caused,userorgenerated,userafromdifferent

theresolvingforactionsofsetuniqueaandoccurrence,itsforreasonuniqueanumber,code
Thestamp.timeitswithalongfilelogatowrittenisitoccurserrorsystemaWhenerror.

ofreasonthefordescriptionbriefacodes,errorsystemalloflistingnumericalaistablefollowing
tablethisuseToerror.theresolvingfor(actions)stepsrecommendedtheandoccurrence,

step(s)theperformandoccurrence,forreasonitsnotecode,errordesiredthelocatesimply
column.Actiontheinlisted

Note: 234-thetoreferTAPthisindocumentMaintenanceSCSthetoreferencesSpecific
151-077AC, Maintenance(SCS)SystemCircuitService document.

ActionReasonMessageCodeError
Announcement#1100
failedrecord

detectedfailureInternal
CS-AAP,Mastertheon
audiothemeansthis
areportedboard
theduringproblem
FS-theForrecord.
meanwouldthisAAP,

dataaudiothethat
anhadconversion

error.internal

thisfromrecoverwillsoftwareThe1.
user.thetoerroranreturnanderror

message.inputrecordtheRetry
isAAPtheandpersists,failuretheIf2.

toreferthenCS-AAP,Masterthe
errorthisresolvingforTAP-116

andpersists,failuretheIfmessage.
toreferthenFS-AAP,aisAAPthe

errorthisresolvingforTAP-111
message.

SCUsNo#1101
responded

tofailedhaveSCUs
respond.

theEnter1. OP:SCUEQP MML
toShellCraftthefromcommand

toReferstatus.SCUtheoncheck
anyresolving/restoringforTAP-112

OOS.arethatSCUs
afterreoccursmessageoutputtheIf2.

theenterSCUs,thechecking
OP:LOG thefromcommandMML

LANorSCUforchecktoShellCraft
forTAP-151toRefermessages.

action.corrective
afterreoccursmessageoutputtheIf3.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
failedSCUsAll#1102

respondnotdidor
#1101asSame#1101asSame

Announcement#1103
existnotdoes

specifiedThe
numberannouncement

commandMMLthein
ShellCraftthefrom

exist.notdoes

theinspecifiednotisSCS/SCUtheIf1.
Shell,CraftthefromcommandMML

exist.notdoesannouncementthe
forteamsupportAFSCContact

assistance.
theinspecifiedisSCS/SCUtheIf2.
Shell,CraftthefromcommandMML

otheronexistmayannouncementthe
theEnterSCUs. ANNC:VER:MODE3

toShellCraftthefromcommandMML
existsannouncementthisifdetermine

AFSCContactSCU.otheranyon
help.forteamsupport

Announcement#1104
errormatchversion

specifiedThe
versionannouncement

MMLtheinnumber
notdoescommand

thematch
versionannouncement

theinnumber
orsetannouncement

SCU.

theEnter ANNC:VER:MODE3 MML
theobtaintoShellCraftthefromcommand

number.versionannouncementcorrect

accessISDN#1105
error

errorAnonly.FS-AAP
occurredtimeoutor

open,totryingwhile
activateorread/write,

channelaudioISDNthe
board.PRI0theto

message.inputtheRetry1.
referreoccurs,messageoutputtheIf2.

errorthisresolvingforTAP-111to
message.

boardAudio#1106
erroraccess

only.CS-AAPMaster
timeoutorerrorAn

totryingwhileoccurred
orread/write,open,

commandsend/receive
audiothetostatusor

board.

once,happensmessageoutputtheIf1.
processTheignored.safelybecanit

thefailwillandupcleantoattempts
inputtheRetryrequest.user’s

message.
reoccursmessageoutputtheIf2.

forTAP-116toreferrepeatedly,
error.thisresolving
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ActionReasonMessageCodeError
mismatchSCU#1107

error
fromOutput

ANNC:VER:MODE6.
theofmoreorOne

Announcement
doAddressesMapping

betweenmatchnot
SCUs.

theEnter1. ANNC:ASN:ANN MML
toShellCraftthefromcommand

announcementcorrecttheassign
inputtheRetryaddress.mapping

message.
reoccurs,messageoutputtheIf2.

forsupportoflevelnextthecontact
assistance.

LANorSCU#1108
errorchecksum

LANorSCUAn
haserrorchecksum

occurred.

message.inputtheRetry1.
enterreoccurs,messageoutputtheIf2.

the OP:LOG thefromcommandMML
orSCUforlogthechecktoShellCraft

forTAP-151toRefermessages.LAN
action.corrective

afterreoccursmessageoutputtheIf3.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

LANorSCU#1109
errorlength

lengthLANorSCUAn
occurred.haserror

#1108.asSame

toinvalidASN#1110
SCUtypethis

toissuedwasassignAn
innotSCUan

N.setannouncement
(orSCUEQPThe

databaseSETEQP)
thematchnotdoes

ontypecircuitservice
1B.the

andpersonnelsideswitchtheContact1.
withtypeunitcircuitservicetheverify

MaintenanceSCStheofDLP-530
document.

notwasmessageoutputtheIf2.
oflevelnextthecontactresolved,

assistance.forsupport

Parameter#1111
invalid

theofmoreorOne
MMLtheinparameters

invalid.arecommand

parameter.invalidthecorrectandIdentify
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ActionReasonMessageCodeError
LANorSCU#1112

errorprotocol
LANorSCUAn

haserrorprotocol
occurred.

message.inputtheRetry1.
enterreoccurs,messageoutputtheIf2.

the OP:LOG thefromcommandMML
orSCUforlogthechecktoShellCraft

forTAP-151toRefermessages.LAN
action.corrective

afterreoccursmessageoutputtheIf3.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

softwareInternal#1113
error

softwareinternalAn
inoccurredhaserror

systemAAPthe
software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

softwareInternal#1114
error

#1113asSame#1113asSame

requestedresourceThebusyResource#1115
commandMMLtheby

isShellCraftthefrom
busy.

CraftthefromcommandMMLtheTry1.
again.Shell

occurs,messageoutputsametheIf2.
theenter OP:JOB commandMML

anyidentifytoShellCraftthefrom
Entercompletion.pendingjobsimilar

the STOP:JOB fromcommandMML
thatjobanystoptoShellCraftthe

completed.havenotmay
afterreoccursmessageoutputtheIf3.

theenterqueue,jobtheupcleaning
OP:LOG thefromcommandMML

orSCUforlogthechecktoShellCraft
forTAP-151toRefermessages.LAN

action.corrective
afterreoccursmessageoutputtheIf4.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
notdidSCUAnouttimeSCU#1116

thewithinrespond
time.expected

theEnter1. OP:UPD commandMML
thechecktoShellCraftthefrom

SCUtheofnumbertheforlogupdate
out.timingisthat

thisout,timingareSCUstheallIf2.
problem.LANpossibleaindicates

thisresolvingforTAP-137toRefer
theoffewaoroneIfmessage.error

indicatesthisout,timingareSCUs
problems.havingareSCUsthese

anyresolvingforTAP-112toRefer
OOS.arethatSCUs

afterreoccursmessageoutputtheIf3.
problem,LANorSCUtheresolving

forsupportoflevelnextthecontact
assistance.

softwareInternal#1117
error

softwareinternalAn
inoccurredhaserror

systemAAPthe
software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
insufficientisThereerroraccessFile#1118

disk,AAPtheonspace
failed,fileaofopenan
beingwasthatfileaor

exist.notdoesremoved
lost.bemaydataSome

required.actionNoonly.Information1.
enterreoccurs,messageoutputtheIf2.

the ANNC:AUD fromcommandMML
Audit5TypetheruntoShellCraftthe

audit).system(file
afterreoccursmessageoutputtheIf3.
theenterAudit,5Typetherunning

INIT:AAP:AAP fromcommandMML
AAPtherestarttoShellCraftthe

software.Applications
afterreoccursmessageoutputtheIf4.

ApplicationsAAPtherestarting
oflevelnextthecontactsoftware,

assistance.forsupport

accessLAN#1119
error

haserroraccessLANA
occurred.

message.inputtheRetry1.
enterreoccurs,messageoutputtheIf2.

the OP:LOG thefromcommandMML
LANforlogthechecktoShellCraft
forTAP-151toRefermessages.

action.corrective
afterreoccursmessageoutputtheIf3.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
Multiple#1120

SCUfromresponses
responsesMultiple

receivedbeenhave
orSCUsamethefrom
thewithSCUsdifferent

number.SCUsame

message.inputtheRetry1.
theEnter2. OP:LOG commandMML

logthechecktoShellCraftthefrom
toRefermessages.streamRMIfor

action.correctiveforTAP-151
afterreoccursmessageoutputtheIf3.

lognoormessagelogthecorrecting
theenteridentified,weremessages

ANNC:AUD thefromcommandMML
Audit4TypetheruntoShellCraft
SCUthechecktoaudit)(database

CorrectAAP.theonconfiguration
found.errorsany

problemconfigurationSCUAAPnoIf4.
serviceabecouldthisfound,was

Refer1B.theonproblemtypecircuit
todocumentMaintenanceSCSto

type.circuitservicetheverify
notwasmessageoutputtheIf5.

oflevelnextthecontactresolved,
assistance.forsupport

messageRMI#1121
invalid

wasmessageinvalidAn
RMItheonreceived

stream.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
toRefermessages.streamRMIfor

action.correctiveforTAP-151
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

waserroraccessAnerroraccessRMI#1122
RMItheonencountered

stream.

#1121asSame

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-150
1998September3,Issue18of8Page

ActionReasonMessageCodeError
#1123 UNIX callsystem

allocatememoryor
error

hassystemAAPThe
aencountered UNIX

error.system

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

Announcement#1124
errorstatus

specifiedThe
theonannouncement

theforexistsSCU
ANNC:RCD:ANNSET

andcommandMML
theforexistnotdoes

ANNC:VER:MODEx
command.MML

forargumentscommandMMLCheck1.
error.possible

theenterfound,wereerrorsnoIf2.
ANNC:VER:MODE3 commandMML

obtaintoShellCraftthefrom
information.announcement

forteamsupportAFSCContact3.
assistance.

reportedSCU#1125
errorsystem

hasSCUAn
systemaencountered

error.

theEnter1. OP:UPD commandMML
thechecktoShellCraftthefrom

Refermessages.SCUforlogupdate
descriptionsmessageforTAP-151to

actions.and
afterreoccursmessageoutputtheIf2.

logtheforcorrectiontheapplying
weremessageslognoormessage

forTAP-112toreferidentified,
isthatSCUtheresolving/restoring

problem.thereporting
afterreoccursmessageoutputtheIf3.
nextthecontactSCUs,thechecking

support.oflevel
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ActionReasonMessageCodeError
processPM#1126

invalidtargetgroup
orSystemspecifiedThe

theingroupprocess
iscommandMML

invalid.

toRefer1. INIT:AAP or STOP:AAP
201-525-theincommandMML

012AC, ManualInput/OutputAAP for
names.targetvalid

notwasmessageoutputtheIf2.
oflevelnextthecontactresolved,

assistance.forsupport

processPM#1127
invalidactiongroup

ManagerProcessThe
receivedhasprocess

actioninvalidan
request.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

messages.for
forsupportoflevelnexttheContact2.

assistance.

processPM#1128
fileconfigurationgroup

error

ManagerProcessThe
hasprocess

groupaencountered
error.fileconfiguration

antoresponseinisthisIfonly.Information
INIT:AAP:AAP thefromcommandMML

"encounteredpreviousathenShell,Craft
starttotryingin[result=%d]failure

provideshouldmessagelogapplication"
aOtherwise,pursue.toactionofcourse

log[path=%s]"fileof"corruptionprevious
toactionofcourseprovideshouldmessage

pursue.

processPM#1129
failurestartgroup

ManagerProcessThe
hasprocess

groupaencountered
failure.start

groupof"startpreviousAonly.Information
[pid=%d]"processtoduefailed[pgid=%s]

ofcourseprovideshouldmessagelog
pursue.toaction

processPM#1130
failurestopgroup

ManagerProcessThe
aencounteredhas

failure.stopgroup

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

messages.for
forsupportoflevelnexttheContact2.

assistance.
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ActionReasonMessageCodeError
softwareInternal#1131

error
softwareinternalAn

inoccurredhaserror
systemAAPthe

software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

responseSCU#1132
error

SCUcorruptedA
received.wasresponse

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

TAP-151toRefermessages.SCUfor
action.correctivefor

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

Announcement#1133
uniquenotversions

announcementThe
twoofversions

beingannouncements
same.thearereplaced

201-515-014,thetoRefer OperationsAAP
Manual stepsrecommendedthefollowand

Announcements.""Recordingfor

softwareInternal#1134
error

softwareinternalAn
inoccurredhaserror

systemAAPthe
software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

messageslogtoRefermessages.for
action.correctivefor

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
reportedSCU#1135

errorspacedisk
areportedhasSCUAn

error.spacedisk
theEnter1. ANNC:OP:DISKVER MML

toShellCraftthefromcommand
space.diskSCUthecheck

forteamsupportAFSCContact2.
assistance.

notdiskSCU#1136
equipped

areportedhasSCUAn
equipped.notdisk

forargumentscommandMMLCheck1.
error.possible

1Bcontactfound,wereerrorsnoIf2.
assistance.forteamsupport

reportedSCU#1137
RAMannouncement

errorspace

reportedhasSCUAn
RAMannouncementan

error.space

theEnter1. ANNC:OP:DISKVER MML
toShellCraftthefromcommand

space.diskSCUthecheck
forteamsupportAFSCContact2.

assistance.

reportedSCU#1138
RAMannouncement
errorassignmentdisk

reportedhasSCUAn
RAMannouncementan

error.assignmentdisk

forsupportoflevelnexttheContact
assistance.

Announcement#1139
slotAAinnot

reportedhasSCUAn
notisannouncementan

announcementthein
slot.addressmapping

theEnter ANNC:VER:MODE6. MML
thedisplaytoShellCraftthefromcommand

theinnumberannouncement
thisUseaddress.mappingannouncement

message.inputtheretrytoinformation

CRCLANSCU#1140
erroralignmentor

hasLANSCUThe
orCRCareported

error.alignment

message.inputtheRetry1.
enterreoccurs,messageoutputtheIf2.

the OP:LOG thefromcommandMML
LANforlogthechecktoShellCraft
forTAP-151toRefermessages.

action.corrective
afterreoccursmessageoutputtheIf3.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
reportedSCU#1141

mismatchdisk
areportedhasSCUAn

mismatch.disk
theEnter1. OP:UPD commandMML

SCUthegettoShellCraftthefrom
problem.thereportingnumber

forteamsupport1BContact2.
assistance.

Database#1142
errorsystem

AAPtheofOne
hasdatabases

systemaencountered
error.

message.inputtheRetry1.
enterreoccurs,messageoutputtheIf2.

the OP:LOG thefromcommandMML
forlogthechecktoShellCraft

TAP-toRefermessages.database
action.correctivefor151

afterreoccursmessageoutputtheIf3.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

Announcement#1143
comparisonbit-by-bit

error

resultsmessageOutput
from
ANNC:VER:MODE1,

orANNC:VER:MODE4,
3(TypeANNC:AUD

TheAudit).
bit-by-bitannouncement
failed.hascomparison

DATAERRORThe
thisfollowsthatoutput

listsmessage,output
thatannouncementthe

failed.has

assistance.forteamsupportAFSCContact

Announcement#1144
errorfile

fileannouncementAn
error.anhas

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.corruptionfilefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
ofoutValue#1145

rangedefined
resultsmessageOutput
(TypeANNC:AUDfrom

invaluesTheAudit).4
aredatabaseAAPan

range.ofout

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.databasefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

resultsmessageOutputremovedFile#1146
(TypeANNC:AUDfrom

hasauditTheAudit).5
moreoroneremoved

files.

required.actionNoonly.Information

Database#1147
mismatchinternal

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
anhasdatabase

error.mismatchinternal

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.databasefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

keyDatabase#1148
uniquenot

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
thatkeyahasdatabase

unique.notis

#1147asSame
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ActionReasonMessageCodeError
databasespecifiedTheemptyDatabase#1149

commandMMLthein
isShellCraftthefrom

empty.

outputanismessageoutputthisIf1.
ANNC:AUDfromresultingmessage

theenterAudit),4(Type OP:LOG
toShellCraftthefromcommandMML

messages.databaseforlogthecheck
correctiveforTAP-151toRefer

notismessageoutputthisIfaction.
fromresultingmessageoutputan

theenterAudit),4(TypeANNC:AUD
ANNC:AUD thefromcommandMML

andaudit4TypetheruntoShellCraft
theenterthen OP:LOG MML

toShellCraftthefromcommand
messages.databaseforlogthecheck

correctiveforTAP-151toRefer
action.

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

intra-Database#1150
errorattribute

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
intra-anhasdatabase

error.attribute

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.databasefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

systemLow#1151
space

resultsmessageOutput
(TypeANNC:AUDfrom

fileTheAudit).5
low.isspacesystem

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.spacesystemfor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
softwareInternal#1152

error
softwareinternalAn

inoccurredhaserror
systemAAPthe

software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

softwareInternal#1153
error

#1153asSame#1153asSame

resultsmessageOutputvalueUndefined#1154
(TypeANNC:AUDfrom

undefinedTheAudit).4
aninfoundwasvalue

database.AAP

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.databasefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

Unexpected#1155
string

messageOutput
fromresulting

4(TypeANNC:AUD
unexpectedAnAudit).

aninfoundwasstring
database.AAP

#1154asSame

Unexpected#1156
lengthstring

messageOutput
fromresulting

4(TypeANNC:AUD
unexpectedAnAudit).

foundwaslengthstring
database.AAPanin

#1154asSame

notProcess#1157
responding

messageOutput
fromresulting

6(TypeANNC:AUD
didauditTheAudit).

fromresponseagetnot
process.a

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

TAP-toRefermessages.auditfor
action.correctivefor151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
required.actionNoonly.Informationdisabled.isSCUAndisabledSCU#1158

ofoutSCU#1159
service

out-of-isSCUAn
service.

#1158asSame

notResource#1160
available

isSCUspecifiedThe
or(ENA=0)enablednot

(ACT=0).out-of-service

theEnter1. OP:SCUEQP MML
toShellCraftthefromcommand

status.SCUtheoncheck
enabled,notisSCUspecifiedtheIf2.

theenter ALW:SCUEQP MML
allowtoShellCraftthefromcommand

SCU.specifiedthe(enable)
toreferOOS,isSCUspecifiedtheIf3.

TAP-112.
afterreoccursmessageoutputtheIf4.
nextthecontactSCUs,thechecking

assistance.forsupportoflevel

softwareInternal#1161
error

softwareinternalAn
inoccurredhaserror

systemAAPthe
software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

softwareInternal#1162
error

#1161asSame#1161asSame

outsystemFile#1163
spaceof

ofoutissystemfileThe
space.

theEnter1. ANNC:AUD commandMML
5TypetheruntoShellCraftthefrom

theEnteraudit).system(fileAudit
OP:LOG thefromcommandMML

auditforlogthechecktoShellCraft
forTAP-151toRefermessages.

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
softwareInternal#1164

error
softwareinternalAn

inoccurredhaserror
systemAAPthe

software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

abortProcess#1165
received

hasprocessAAPAn
abort.anreceived

required.actionNoonly.Information

softwareInternal#1166
error

softwareinternalAn
inoccurredhaserror

systemAAPthe
software.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom
forTAP-151toRefermessages.for

action.corrective
afterreoccursmessageoutputtheIf2.

lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext

softwareInternal#1167
error

#1166asSame#1166asSame

softwareInternal#1168
error

#1166asSame#1166asSame

softwareInternal#1169
error

#1166asSame$1166asSame

softwareInternal#1170
error

#1166asSame#1166asSame

softwareInternal#1171
error

#1166asSame#1166asSame

Database#1172
invalidnameattribute

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
invalidanhasdatabase

name.

theEnter1. OP:LOG commandMML
logthechecktoShellCraftthefrom

toRefermessages.databasefor
action.correctiveforTAP-151

afterreoccursmessageoutputtheIf2.
lognoormessagelogthecorrecting
thecontactidentified,weremessages

assistance.forsupportoflevelnext
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ActionReasonMessageCodeError
Database#1173

emptyattribute
resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
emptyanhasdatabase

attribute.

#1172asSame

tupleDatabase#1174
foundnot

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
notwastupledatabase

found.

#1172asSame

keyDatabase#1175
empty

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
empty.iskeydatabase

#1172asSame

Database#1176
missing

resultsmessageOutput
(TypeANNC:AUDfrom

AAPAnAudit).4
missing.isdatabase

#1172asSame

Announcement#1177
failedplay

FailureInternal
ofplayduringdetected
theOnannouncement.

thisCS-AAP,Master
boardaudiothemeans

problemareported
theOnplay.theduring

dataaudiotheFS-AAP,
anhadconversion

error.internal

message.inputplaytheRetry1.
isAAPtheandpersists,failuretheIf2.

toreferthenCS-AAP,Masterthe
errorthisresolvingforTAP-116

andpersists,failuretheIfmessage.
toreferthenFS-AAP,aisAAPthe

errorthisresolvingforTAP-111
message.
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ResolutionandMessages—AnalysisLog

Summary: Understandingcodes.errorseries1100thetosimilarsomewhataremessagesLog
outputtheusetohowandmessages,loganalyzetohowis,messagelogawhatexactly

AAP.theofmaintenancetheforimportantisproblemparticulararesolvingforresultsmessage
softwareparticularaofresulttheasfilelogthetowrittenandgeneratedismessagelogA

separatedarethatfieldssixofconsistsmessagelogEachproperly.completetofailingprocess
logaofexampledescriptiveais1Figuredelimiters.fieldasservethat(|)barsverticalby

11/06/93 02:41:32 CST poll_adrsv| /poll_adrs
                                      v.c|2478|14|corruption in database ANNUPD detected

Time Stamp

Name of Process Source Path

Source Line Number Source Error Number Error Message

message.

#14MessageLogofExample1.Figure

messagesLogcodes.errorthecharacterizefurthertoinformationcontainDandC,B,A,Tables
commandMMLtheenteringbydisplayedbecan OP:LOG eachAlthoughShell.Craftthefrom

stamp,timetheareTheseconcern.ofnormallyarethreeonlyfields,sixcontainsmessagelog
ofprimarilyisthatinformationprovidefieldsotherThemessage.errorandnumber,errorsource

organization.supportfieldthetouse

thewithdisplayedisthatNumber,ErrorSourceThe OP:LOG intopointeraasservesmessage,
itsforreasonthenoteD,TableinnumberthelocateNumber,ErrorSourcetheIdentifyD.Table

onDependingproblem.theresolvetocolumnACTIONtheinstepsthefollowandoccurrence,
theininformationunspecifiedcontainmayDTableanalyzedbeingmessagelogparticularthe

forth.soand0x%x],[type0x%x],[opcodei=0x%x],e=0x%x,[m=0x%x,as,suchbrackets,ofform
informationofmeaningthedeterminetoorderintoreferredbeshouldCandB,A,Tables

brackets.withincontained
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Note: singleThename.machinethetorefersmessagelogthein"[m=0x%x]"The
logthein"[e=0x%x]"Theslave.themeansalwayswhich"[m=0x7fff]",isthistoexception

thetorefersmessagelogthein"[i=0x%x]"The(process).entitythetorefersmessage
theEnterprocess.identification OP:MACHINE toInterfaceUsertheoncommandMML

theforentitiesoflistacontainsATabledatabase.MACHINEtheofcontentstheoutput
(FS).FS-AAPand(SCA),CS-AAPSlave(MCA),CS-AAPMaster

ATABLE DescriptionEntitiesMessageOutput-MessagesLog

Entity
GroupProcessorProcessofNameNameHexDecimal

ui0x011
only)(FSISDNsallni0x022

LANCMDlan_monitor0x033
AAPADMaapadm0x044
AUDITirs0x055

only)(CSonly)/AUDIO(FSISDN0play_rec0x066
LANADMlanadm0x077
LANCMDpoll0x0a10
LANCMDrecord0x0b11
LANCMDverify_data0x0d13
LANCMDverify_sme0x0e14
LANCMDrecover0x1016

only)(MCACIci0x1117
only)(CSBCASTbcaster0x1218

msi0x1319
PMpm0x1420

backup0x1521
IN:REMOTE:REPORT0x1622
IN:REMOTE:START0x1723
IN:REMOTE:STOP0x1824
INIT:AAP0x1925

ISDNsallisdn_mon0x1a26
only)FSand(MCAMImi0x1b27

LANCMDlm_db0x1c28
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Note: messageLANthetorefersD)Table(frommessagelogthein0x%x][opcodeThe
opcodes.SCUoflistacontainsBTableSCU.andAAPthebetweensentopcodes

BTABLE OpcodesSCU

DescriptionValueHex
RECORDforData0x01

RECORDfordataLast0x02
announcementRECORD0x03

announcementDELETE0x04
announcementREPLACE0x05

slottoannouncementASSIGN0x06
SCUfromdataannouncementGet0x07

statisticsannouncementGet0x08
numbersannouncementactiveGet0x09

contentsslotassignGet0x0A
numberversionsoftwareGet0x0B
statisticsandversiondiskGet0x0C

SCUsofexistenceCheck0x0D
request(s)LANcurrentAbort0x0E
completedSCUtoupdatesAll0x0F

dataretrievewithcontinuetoOK0x10
updatespendingsendtoAAPrequesttoReply0x11

POLLforlookingstoptoSCUsTell0x12
statisticsandversiondiskgettoReply0x41
numberversionsoftwaregettoReply0x42

statisticsannouncementgettoReply0x43
numbersannouncementactivegettoReply0x44

contentsslotASSIGNgettoReply0x45
SCUsofexistencechecktoReply0x46

updatespendingsendtoAAPRequest0x47
ASSIGNofcompletionIndicate0x48
REPLACEofcompletionIndicate0x49
DELETEofcompletionIndicate0x4A

transmissiondataofcompletionIndicate0x4B
RECORDofreceiptIndicate0x4C

retrieveforData0x4D
retrievefordataLast0x4E

dataRECORDwithcontinuetoOK0x4F
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Note: type.messageRMIthetorefersD)Table(frommessagelogthein0x%x][typeThe
types.messageoflistacontainsCTable

CTABLE OpcodesRMI

DescriptionValueHex
Play_rectoRECORDRequest0x01

Play_recfromRECORDConfirm0x02
Lan_monitortoRECORDSCURequest0x03

Lan_monitorfromRECORDSCUConfirm0x04
RecordtoRECORDSCURequest0x05

RecordfromRECORDSCUConfirm0x06
Lan_monitortoDELETEAnncRequest0x07

Lan_monitorfromDELETEAnncConfirm0x08
DeletetoDELETEAnncRequest0x09

DeletefromDELETEAnncConfirm0x0A
Lan_monitortoREPLACEAnncRequest0x0B

Lan_monitorfromREPLACEAnncConfirm0x0C
ReplacetoREPLACEAnncRequest0x0D

ReplacefromREPLACEAnncConfirm0x0E
Lan_monitortoASSIGNAnncRequest0x0F

Lan_monitorfromASSIGNAnncConfirm0x10
AssigntoASSIGNAnncRequest0x11

AssignfromASSIGNAnncConfirm0x12
IRStoVERIFYAnncRequest0x13

IRSfromVERIFYAnncConfirm0x14
Lan_monitortoVERIFYAnncRequest0x15

Lan_monitorfromVERIFYAnncConfirm0x16
VERIFY_SMEtoMAPSlotRequest0x17

VERIFY_SMEfromMAPSlotConfirm0x18
VERIFY_DATAtodataAudioRequest0x19

VERIFY_DATAfromdataAudioConfirm0x1A
VERIFY_SMEtostatsAnncRequest0x1B

VERIFY_SMEfromstatsAnncConfirm0x1C
VERIFY_SMEtoequipageAnncRequest0x1D

VERIFY_SMEfromequipageAnncConfirm0x1E
PLAY_RECtoPlaybackAudioRequest0x1F

PLAY_RECfromPlaybackAudioConfirm0x20
POLLsmorenoexpecttoSCU(s)Inform0x21
POLLsmorenoexpecttoSCU(s)Inform0x22

SCU(s)polltoPOLLRequest0x23
POLLfromSCU(s)ofpollConfirm0x24

statsEquipageRequest0x25
statsEquipageConfirm0x26
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CTABLE (Contd)OpcodesRMI

DescriptionValueHex
verify_equiptoEquipageRequest0x27

verify_equipfromEquipageConfirm0x28
FS-AAPtoconnectionRequest0x29

BcasterfromconnectionConfirm0x2A
BcastertohangupRequest0x2B

readyisrecorderTapePlay_rec,fromRECORDAcknowledge0x2C
BcasterfromhangupIndicate0x2D

BcastertocopyremoteRequest0x2E
BcasterfromcopyremoteConfirm0x2F

RECOVERtoSCUcheckRequest0x30
RECOVERfromSCUcheckConfirm0x31
progressinstillcommandIndicate0x32

progressincommandABORTRequest0x33
exit()toprocessRequest0x34

CItosentbeUpdateslocalRequest0x35
CItoupdatelocaloneSend0x36

updateofconfirmationCI0x37
completeprocessupdatesLocal0x38

machineremoteonfileDelete0x39
levelTraceSet0x3A

counts/statisticsPegProvide0x3B
statsspecificprocesswithRespond0x3C

aapadmtodriverrmifromrequestLog0x3D
process/group/applofrestartSoftware0x3E

resultwithcompletedrestartSoftware0x3F
process/group/applofstopSoftware0x40

resultwithcompletedstopSoftware0x41
SCU(s)pollUI,byrequestedPOLL0x42
UIbyrequestedPOLLConfirm0x43

IRStorequestcommandAudit0x44
IRSfromsentconfirmationcommandAudit0x45

lan_monitortoReportsMeasurement0x46
lan_monitorfromReportsMeasurement0x47

(broadcast)updatedatabaseIndicate0x48
UItoUIfromupdateDatabase0x49

Alarmsupdate,StatusIndforMSItoMessage0x4A
statusIndrequestingMSIFromMessage0x4B

UI/MItoLan_monitorfrommsgAutonomous0x4C
Lan_admtoindicationstatusLANReport0x4D
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CTABLE (Contd)OpcodesRMI

DescriptionValueHex
process/group/applofrestartSoftware0x4E

resultwithcompletedrestartSoftware0x4F
Lan_monitorfromrequestupdateDatabase0x50
Lm_dbfromconfirmupdateDatabase0x51

registrationbcasterforpollCI0x52
registerCI0x53
unregisterCI0x54

upmachineSlave0x55
downmachineSlave0x56

statusisdnOutput0x57
statusbcasterOutput0x58
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DefinitionImportant

Reoccurs: actiontext;ACTIONtheintimefirsttheforappears"reoccurs"wordtheWhen
theWhenperiod.houroneaintwicethanmoreoccurredmessageerrortheiftakenbeshould

beshouldactiontext;ACTIONtheinmore)(ortimesecondtheforappears"reoccurs"word
immediately.taken

ActionSuggestedStrongly

anafterSummary)StatusSoftware(Operational119PageDisplayMonitor INIT:AAP MML
remainsandstartedhassoftwaretheensuretoenteredisShellCraftthefromcommand

operational.

DTABLE MessagesLOG

ActionReason-ProcessMessageLog#
Initialization

streamRMIof
failed

wasprocessThis-PM
RMItheopentounable

stream.

required.actionNoonly.Information1.
restartreoccurs,messagelogtheIf2. UNIX
optionselectingbysoftwaresystem 53

and y EAItheonDISK)FROM(BOOT
(TAD-101).pages

afterreoccursmessagelogtheIf3.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

1

wasprocessThis-AAPADM
themodifytoablenot

RMItheofconfiguration
stream.

This-processesOther
opentounablewasprocess

stream.RMIthe

theEnter1. INIT:AAP:AAP commandMML
AAP.therestarttoShellCraftthefrom

afterreoccursmessagelogtheIf2.
restartAAP,therestarting UNIX system

optionselectingbysoftware 53 and y
pagesEAItheonDISK)FROM(BOOT

(TAD-101).
afterreoccursmessagelogtheIf3.

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
RMIofAccess

failedstream
errno%d,[ret

%d]

orLANADM,CI,
This-VERIFY_DATA

someonfailedhasprocess
(duringstreamRMItoaccess

ofreceivingorsending
to/fromMessagemessages).

Thislost.becouldRMI
automatic.bewillrecovery

This-processesOther
eithertounablewasprocess

messageareceiveorsend
Actionsstream.RMItheon

errorthisiftakenbeshould
lot.areoccurs

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AAP thefromcommandMML
AAP.therestarttoShellCraft

afterreoccursmessagelogtheIf3.
restartAAP,therestarting UNIX system

optionselectingbysoftware 53 and y
pagesEAItheonDISK)FROM(BOOT

(TAD-101).
afterreoccursmessagelogtheIf4.

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel

2

messageInvalid
0x%x][type

fromreceived
[m=0x%x,process
i=0x%x]e=0x%x,
streamRMIon

anreceivedprocessThis-CI
sizeawithmessageRMI

expectedthatthandifferent
theoftypefoundthefor

example,(formessage
isreceivedmessageKill_req

corrupted).orsizedifferenta

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AAP thefromcommandMML
AAP.therestarttoShellCraft

afterreoccursmessagelogtheIf3.
levelnextthecontactAAP,therestarting

assistance.forsupportof

3

processThis-LANADM
isthatmessageareceived
RMImaximumthethanlarger
RMItheonallowedmessage

orcontrolineitherstream,
portion.data

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AAP thefromcommandMML
AAP.therestarttoShellCraft
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
This-VERIFY_DATA

RMIanreceivedprocess
differentsizeawithmessage

theforexpectedthatthan
foundmessagetheoftype

Kill_reqaexample,(for
isthatreceivedwasmessage

Kill_reqaofsizethenot
orbigtooeithermessage,

small).too

The-processesOther
theonreceivedmessage

invalid.wasstreamRMI

afterreoccursmessagelogtheIf3.
oflevelnextthecontactAAP,restarting

assistance.forsupport

(Contd)3

Unexpected
[typemessage

received0x%x]
processfrom

e=0x%x,[m=0x%x,
RMIoni=0x%x]

stream

receivedprocessThis-CI
ancausedthatmessageRMI
ofwasthatcase,out-of-state

requestfortypeunexpected
currentlyrequest)ofpart(or

wasthaton,workedbeing
expected,processfromnot

invalid/unknownhasthat
mode afor Verify_cnf

hasthatormessage,
invalid/unknown type afor
Lupdate_cnf message.

ignored.bewillMessage

This-processesOther
eithertounablewasprocess

messageareceiveorsend
stream.LANtheon

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AAP thefromcommandMML
AAP.therestarttoShellCraft

afterreoccursmessagelogtheIf3.
levelnextthecontactAAP,therestarting

assistance.forsupportof

4
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
Initialization

streamLANof
failed

processThis-LANADM
messageinvalidanreceived
duringdriverLANthefrom

initialization.

LANanyresolvingforTAP-135toRefer1.
problems.

afterreoccursmessagelogtheIf2.
restartproblems,LANanyresolving UNIX
optionselectingbysoftwaresystem 53

and y EAItheonDISK)FROM(BOOT
(TAD-101).pages

afterreoccursmessagelogtheIf3.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

5

This-processesOther
opentounablewasprocess

stream.LANthe

theEnter1. INIT:AAP:AAP commandMML
AAP.therestarttoShellCraftthefrom

afterreoccursmessagelogtheIf2.
levelnextthecontactAAP,therestarting

assistance.forsupportof

LANofAccess
failedstream

errno%d,[ret
%d]

hasprocessThis-LANADM
toaccesssomeonfailed
initialbe(couldstreamLAN

orsendingduringoropen,
messages).ofreceiving

LANMUXto/fromMessage
Thislost.becoulddriver

automatic.bewillrecovery

This-VERIFY_DATA
someonfailedhasprocess
(duringstreamLANtoaccess

ofreceivingorsending
to/fromMessagemessages).

Thislost.becouldSCU
automatic.bewillrecovery

This-processesOther
eithertounablewasprocess

messageareceiveorsend
stream.LANtheon

required.actionNoonly.Information1.
theEnter2. INIT:AAP:LANADM MML

restarttoShellCraftthefromcommand
process.LANADMthe

afterreoccursmessagelogtheIf3.
theenterprocess,LANADMtherestarting

INIT:AAP:LANCMD fromcommandMML
LANCMDtherestarttoShellCraftthe

group.process
afterreoccursmessagelogtheIf4.

group,processLANCMDtherestarting
restart UNIX selectingbysoftwaresystem
option 53 and y onDISK)FROM(BOOT

(TAD-101).pagesEAIthe
afterreoccursmessagelogtheIf5.

restarting UNIX TAP-158torefersystem,
message.errorthisresolvingfor

checkingafterreoccursmessagelogtheIf6.
oflevelnextthecontactLAN,SCUthe

assistance.forsupport

6
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
messageInvalid

[o=0x%x,r=0x%x,
receivedp=0x%x]
[0x%2x]SCUfrom

streamLANon

processThis-LANADM
wasthatmessageareceived

maximumthethanlarger
theonallowedmessageLAN

controlineitherstream,LAN
portion.dataor

This-VERIFY_DATA
messageareceivedprocess

anwithLANthefrom
bytesofnumberunexpected
notRETRIEVEDATA(i.e.,

RETRIEVEDATAofsize
orfull],bealways[should

ofsizenotRETRIEVELAST
[shouldRETRIEVELAST

full]).bealways

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

groupINIT:AAP:process commandMML
specifiedtheforShellCraftthefrom

group.process
toreferreoccurs,messagelogtheIf3.

message.errorthisresolvingforTAP-158
checkingafterreoccursmessagelogtheIf4.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf5.
oflevelnextthecontactSCUs,the

support.

7

This-processesOther
invalidanreceivedprocess
stream.LANtheonmessage

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

Unexpected
message
[o=0x%x,r=0x%x,

receivedp=0x%x]
SCUfrom

LANon[0x%02x]
stream

RECORD,VERIFY_DATA,
VERIFY_SME,

RECOVERorPOLL_ADRSV
messageunexpectedAn-

LANtheonreceivedwas
stream.

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-145
checkingafterreoccursmessagelogtheIf3.

theenterSCUs,the INIT:AAP:LANCMD
toShellCraftthefromcommandMML

group.processLANCMDtherestart
afterreoccursmessagelogtheIf4.

group,processLANCMDtherestarting
forsupportoflevelnextthecontact

assistance.

8
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
(Contd)8

processThis-LANADM
priorityhighareceived

LANthefrommessage
withmessageaorstream,

type.unknownan
ignored.bewillMessage

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:LANCMD thefromcommandMML
processLANCMDtherestarttoShellCraft

group.
therestartingafterreoccursmessagelogtheIf3.

theentergroup,processLANCMD
INIT:AAP:LANADM thefromcommandMML

process.LANADMtherestarttoShellCraft
therestartingafterreoccursmessagelogtheIf4.

oflevelnextthecontactprocess,LANADM
assistance.forsupport

This-LAN_MONITOR
allreceivesprocess

notarethatmessages
LANcurrentafordestined

couldlogThiscommand.
LANaofresultthebe
beforeexitingcommand

aorreplyareceiving
thatSCUthefrommessage

atoreplyanotwas
messageonlyTherequest.

notandexpectednotisthat
PollSCUanisreplya

message,Timeout
SCUthethatindicating
heartbeatareceivetofailed

thethatNotemessage.
interjectprobablywillSCU

message.thison

‘‘r=0x21’’,or1BtheoninterjectsSCUtheIf1.
theenter INIT:AAP:LANCMD commandMML

LANCMDtherestarttoShellCraftthefrom
anybringtoTAP-145toRefergroup.process

service.inSCUs
thecheckingafterreoccursmessagelogtheIf2.

support.oflevelnextthecontactSCUs,
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
Duplicate
message

fromreceived
[0x%02x]SCU

streamLANon

wasresponseduplicateA
SCU.anfromreceived

required.actionNoonly.Information1.
consistently,reoccursmessagelogtheIf2.

problemaddressingSCUabecouldthis
234-151-077AC,thetoRefer1B.theon
(SCS)SystemCircuitService

Maintenance thisresolvingfordocument
message.error

9

Initiali-
TLIofzation

failedstream

ablenotwasprocessThis
transporttheaccessto

TLIthethroughdriver
interface.library

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvetoTAP-157
ismachineCS-AAPSlaveifcheckAlso

up.
checkingafterreoccursmessagelogtheIf3.

enterLAN,AAPthe INIT:AAP:AAPADM
toShellCraftthefromcommandMML
ongroupprocessAAPADMtherestart
CS-SlaveandCS-AAPMastertheboth

machines.AAP
SlavetheandreoccursmessagelogtheIf4.

enterfailed,hasmachineCS-AAP
INIT:AAP:AAPADM fromcommandMML

AAPADMtherestarttoShellCraftthe
CS-AAPSlaveongroupprocess

reoccursmessagelogtheIfmachine.
processAAPADMtherestartingafter

onmachine,CS-AAPMastertheongroup
entermachineCS-AAPSlavethe

INIT:AAP:AAP. messagelogtheIf
systemAAPtherestartingafterreoccurs

theonmachine,CS-AAPSlavetheon
MMLtheentermachineCS-AAPSlave

restarttoShellCraftthefromcommand
restartThenAAP.the UNIX system

machineCS-AAPSlavetheonsoftware
optionselectingby 53 and y (BOOT

(TAD-pagesEAItheonDISK)FROM
101).

thecontactreoccurs,messagelogtheIf5.
assistance.forsupportoflevelnext

10
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
TLIofAccess

failedstream
detectedhasprocessThis

connectionTLIthethat
CS-AAPMasterthebetween

machinesCS-AAPSlaveand
nocases,mostInfailed.has

requiredisactioncorrective
attemptprocessestheseas

there-establishto
conditiontheIfconnection.

aindicatecouldthispersists,
failuresoftwareorhardware

actionsfollowingtheand
taken.beshould

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-157
ismachineCS-AAPSlaveifcheckAlso

up.
checkingafterreoccursmessagelogtheIf3.

theenterLAN,AAPthe
INIT:AAP:AAPADM fromcommandMML

AAPADMtherestarttoShellCraftthe
CS-Masterthebothongroupprocess

machines.CS-AAPSlaveandAAP
SlavetheandreoccursmessagelogtheIf4.

theenterfailed,hasmachineCS-AAP
INIT:AAP:AAPADM fromcommandMML

AAPADMtherestarttoShellCraftthe
CS-AAPSlaveongroupprocess

reoccursmessagelogtheIfmachine.
processAAPADMtherestartingafter

onmachine,CS-AAPMastertheongroup
theentermachineCS-AAPSlavethe

INIT:AAP:AAP messagelogtheIf
systemAAPtherestartingafterreoccurs

theonmachine,CS-AAPSlavetheon
MMLtheentermachineCS-AAPSlave

restarttoShellCraftthefromcommand
restartThenAAP.the UNIX system

machineCS-AAPSlavetheonsoftware
optionselectingby 53 and y (BOOT

(TAD-pagesEAItheonDISK)FROM
101).

thecontactreoccurs,messagelogtheIf5.
assistance.forsupportoflevelnext

11
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
occurredTimeout

waitingwhile
responseafor
allfrom

SCUsrequested

receivedwasresponseNo
SCUrequestedanyfrom
time.expectedthewithin
thisforreasonsPossible

SCUandLANareerror
problems.

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-158
checkingafterreoccursmessagelogtheIf3.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf4.
oflevelnextthecontactSCUs,the

support.
afterreoccursmessagelogtheIf5.

thecontactproblem,SCUtheresolving
assistance.forsupportoflevelnext

12

ofAccess
[%s]database

failed

hasdatabasespecifiedThe
oropenanencountered

error.access

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

Theassistance.forsupportoflevelnext
databasespecifiedtheforfiledescription
becanandcorruptedormissingis

BWM.CFTviarestored

13

inCorruption
[%s]database

detected

isdatabasespecifiedThe
corrupted.

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

14
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
fileofAccess

failed[%s]
%d][errno

onspaceinsufficientisThere
fileaofopenandisk,the

beingwasthatfileaorfailed,
exist.notdoesremoved
lost.bemaydataSome

required.actionNoonly.Information1.
sametheonreoccursmessagelogtheIf2.

theenterfile, ANNC:AUD commandMML
5TypetheruntoShellCraftthefrom

audit).system(fileAudit
sametheonreoccursmessagelogtheIf3.

enterAudit,5Typetherunningafterfile
the INIT:AAP:AUDIT commandMML

AUDITtherestarttoShellCraftthefrom
group.process

sametheonreoccursmessagelogtheIf4.
thecontactAAP,therestartingafterfile

assistance.forsupportoflevelnext

15

[%s]systemFile
spaceofout
%d][errno

onspaceinsufficientisThere
fileatowriteAdisk.the

failed.

theEnter1. ANNC:AUD commandMML
5TypetheruntoShellCraftthefrom

audit).system(fileAudit
runningafterreoccursmessagelogtheIf2.

theenterAudit,5Typethe
INIT:AAP:AAP thefromcommandMML

theEnterAAP.therestarttoShellCraft
ANNC:AUD thefromcommandMML

(fileAudit5TypetheruntoShellCraft
audit).system

afterreoccursmessagelogtheIf3.
levelnextthecontactAAP,therestarting

assistance.forsupportof

16

requestKill
received

hasprocessThis-PM
bewillitandkillareceived

ignored.
This-processesOther

areceivedhasprocess
exit.torequest

17 required.actionNoonly.Information
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
requestAbort

received
This-PMorCI,LANADM,
anreceivedhasprocess

ignored.bewillitandabort
This-processesOther

anreceivedhasprocess
theaborttorequestabort

task.orcommandcurrent

18 required.actionNoonly.Information

requestTrace
forreceived

leveltrace
[0x%x]

areceivedhasprocessThis
request.trace

19 required.actionNoonly.Information

stopPoll
receivedrequest

benotwillsoftwareAAPThe
thetorequestspollsending

tellsThiswhile.aforSCUs
taketonotSCUsthe

out-of-service.themselves

20 required.actionNoonly.Information

Unexpected
[%d]signal

received

unexpectedmanyToo
Thereceived.signals

andupcleanwillprocess
restart.

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

21

AUDIOofAccess
faileddriver
%d][errno

Anonly.CS-AAPMaster
occurredtimeoutorerror

open,totryingwhile
send/receiveorread/write,

thetostatusorcommand
board.audio

canitonce,happensmessagelogtheIf1.
attemptsprocessTheignored.safelybe

request.user’sthefailwillandupcleanto
message.inputtheRetry

repeatedly,reoccursmessagelogtheIf2.
errorthisresolvingforTAP-153torefer

message.

22
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
ISDNofAccess

faileddriver
%d][errno

tofailedhasprocessThis
ISDNthewithcommunicate

applicationcall-control
Examplesdriver.orprogram

are putmsg or getmsg
FIFO,publictheonfailures

B-theorFIFOsprivatethe
ordriver,devicechannel

responseforwaitingtimeout
etc.daemon,from

errorthisresolvingforTAP-146toRefer1.
message.

23

detectedFailure
recordingwhile

announcement

detectedFailureInternal
ofrecordduring

theOnannouncement.
meansthisCS-AAP,Master

areportedboardaudiothe
record.theduringproblem
audiotheFS-AAP,theOn
anhadconversiondata

error.internal

errorthisfromrecoverwillsoftwareThe1.
theRetryuser.thetoerroranreturnand

message.inputrecord
failuretheifCS-AAP,MastertheOn2.
resolvingforTAP-153toreferpersists,

theifFS-AAP,theOnmessage.errorthis
toTAP-156toreferpersists,failure

error.theresolve

24

detectedFailure
playingwhile

announcement

detectedFailureInternal
announcement.ofplayduring

thisCS-AAP,MastertheOn
boardaudiothemeans

theduringproblemareported
theFS-AAP,theOnplay.

anhadconversiondataaudio
error.internal

errorthisfromrecoverwillsoftwareThe1.
theRetryuser.thetoerroranreturnand

message.inputplay
failuretheifCS-AAP,MastertheOn2.
resolvingforTAP-153toreferpersists,

theifFS-AAP,theOnmessage.errorthis
forTAP-156toreferpersists,failure

message.errorthisresolving

25

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



TAP-151201-525-016AC
46of19Page1998September3,Issue

DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
Internal

failuresoftware
detected

andetectedhasprocessThis
failure.softwareinternal
aremessagesThese

warningsbetointended
willcomponentthewhere

recoveryappropriatethetake
allowandexittoeitheraction,

tomanagerprogramthe
justorcommandtherestart

seriouslessforcontinuing
problems.

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

26

[%s]Database
toocontains

recordsmany

This-LAN_MONITOR
moredetectedhasprocess

setsannouncement
arewhatthanconfigured

maximumThesupported.
supportedofnumber

eight.issetsannouncement

theEnter1. RC:SETEQP:UPD=DLT MML
deletetoShellCraftthefromcommand

theRetryannouncements.additionalthe
message.input

thecontactreoccurs,messagelogtheIf2.
assistance.forsupportoflevelnext

27

This-ProcessesOther
thethatdetectedhasprocess

hasdatabaseCS-AAPSlave
Thereentries.manytoo

forentryonebeonlyshould
machineCS-AAPSlaveeach

Site.Centraltheat

theEnter1. STOP:AAP:AAPADM MML
thebothonShellCraftthefromcommand

CS-AAPSlaveandCS-AAPMaster
processAAPADMthestoptomachines

theEntergroup. CLR:SLAVE MML
theonShellCraftthefromcommand

initialtherestoretoCS-AAPMaster
theEntervalues.attribute

INIT:AAP:AAPADM fromcommandMML
CS-MasterthebothonShellCraftthe
tomachinesCS-AAPSlaveandAAP

group.processAAPADMtherestart
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-151
1998September3,Issue46of20Page

DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database

recordsmissing
hasprocessThis-AAPADM

CS-Slavethethatdetected
havenotdoesdatabaseAAP

beshouldThereentries.any
Slaveaforentryoneleastat

machine.CS-AAP

theEnter1. STOP:AAP:AAPADM MML
thebothonShellCraftthefromcommand

CS-AAPSlaveandCS-AAPMaster
processAAPADMthestoptomachines

theEntergroup. CLR:SLAVE MML
theonShellCraftthefromcommand

initialtherestoretoCS-AAPMaster
theEntervalues.attribute

INIT:AAP:AAPADM fromcommandMML
CS-MasterthebothonShellCraftthe
tomachinesCS-AAPSlaveandAAP

group.processAAPADMtherestart
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

28

streamofAccess
[errnofailed

%d]

hasprocessThis-CI
onerrorfataladetected

CIstream.LANorRMIeither
restarted.beandexitwill

request/responseCAUCS
mayorcompletedbenotmay

lost.be

andLANADM
This-VERIFY_DATA

fataladetectedhasprocess
orRMIeitheronerror

processThestream.CAUCS
restarted.beandexitwill

This-processesOther
tounablewasprocess

eitheronmessageareceive
stream.LANorRMIthe

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AAP thefromcommandMML
AAP.therestarttoShellCraft

afterreoccursmessagelogtheIf3.
restartAAP,therestarting UNIX system

optionselectingbysoftware 53 and y
pagesEAItheonDISK)FROM(BOOT

(TAD-101).
afterreoccursmessagelogtheIf4.

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel

29
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database
[%s]attribute
on[%s]value

out[%s]keythe
rangeof

theinattributeThe-CI
out-of-hasdatabaseFSITE

Eithervalue.range
ofoutisattribute‘‘machine’’

ISDNoflengthorrange,
or(primarynumberphone
Thelong.tooissecondary)

badthewithFS-AAP
benotwillinformation
FS-AAP,oflistCIinincluded

usedbenotwillthereforeand
fromrequestsanyfor

seriousaisthis(i.e.,CAUCS
error).

outputAudit4Type-AUDIT
Theaudit).(database

tupleaofattributespecified
range.ofoutisdatabaseain

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

30

AAPADMorLAN_MONITOR
detectedhasprocessThis-

addressTLItheincorruption
CS-AAPSlavetheofattribute

database.

theEnter1. STOP:AAP:AAPADM MML
thebothonShellCraftthefromcommand

CS-AAPSlaveandCS-AAPMaster
processAAPADMthestoptomachines

theEntergroup. CLR:SLAVE MML
theonShellCraftthefromcommand

initialtherestoretoCS-AAPMaster
theEntervalues.attribute

INIT:AAP:AAPADM fromcommandMML
CS-MasterthebothonShellCraftthe
tomachinesCS-AAPSlaveandAAP

group.processAAPADMtherestart
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
failedSCU

[resultrequest
codefailing

example,(for
opcode65281),

0x%x]

haveSCUsrequestedAll
failureawithresponded

condition.

theEnter1. INIT:AAP:LANCMD MML
restarttoShellCraftthefromcommand

group.processLANCMDthe
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-145
checkingafterreoccursmessagelogtheIf3.

oflevelnextthecontactSCUs,the
support.

31

Initialization
streamTTYof

%d,[retfailed
%d]errno

tounablewasprocessThis
stream.TTYtheopen

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

LOGOUT CraftthefromcommandMML
intologThenShell.CrafttheexittoShell

Shell.Craftthe
restartreoccurs,messagelogtheIf3. UNIX
optionselectingbysoftwaresystem 53

and y EAItheonDISK)FROM(BOOT
(TAD-101).pages

afterreoccursmessagelogtheIf4.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

32

TTYofAccess
failedstream

errno%d,[ret
%d]

tounablewasprocessThis
areceiveorsendeither

stream.TTYtheonmessage

theEnter1. LOGOUT fromcommandMML
Shell.CrafttheexittoShellCraftthe

Shell.CrafttheintologThen
restartthenreoccurs,messagelogtheIf2.

UNIX optionselectingbysoftwaresystem
53 and y EAItheonDISK)FROM(BOOT

(TAD-101).pages
afterreoccursmessagelogtheIf3.

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel

33
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
inpidUnknown

receivedmessage
driverLANby

[o=0x%x,r=0x%x,
SCUfromp=0x%x]

[0x%x]

areceivedprocessThis
LANthefrommessage

pid.unknownhadthatstream

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:LANCMD fromcommandMML
LANCMDtherestarttoShellCraftthe

group.process
afterreoccursmessagelogtheIf3.

groupprocessLANCMDtherestarting
errorthisresolvingforTAP-158torefer

message.
checkingafterreoccursmessagelogtheIf4.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf5.
oflevelnextthecontactSCUs,the

support.

34

messageUnknown
in[0x%x]type

receivedmessage
driverLANby

[o=0x%x,r=0x%x,
SCUfromp=0x%x]

[0x%x]

highareceivedprocessThis
thefrommessagepriority

messageaorstream,LAN
type.unknownanwith

ignored.bewillMessage

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:LANADM fromcommandMML
LANADMtherestarttoShellCraftthe

process.
afterreoccursmessagelogtheIf3.

restartprocess,LANADMtherestarting
UNIX optionselectingbysoftwaresystem
53 and y EAItheonDISK)FROM(BOOT

(TAD-101).pages
afterreoccursmessagelogtheIf4.

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel

35
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
droppedMessage
driverLANby
uppertodue

queueread
overflow

r=0x%x,[o=0x%x,
p=0x%x,
SCU=0x%x]

areceivedprocessThis
LANthefrommessage

messagethehadthatstream
ELAN_RQ_FULL,tosettype

driverLANthethatindicating
itsfrommessageareceived

the(i.e.,streamlower
theanddriver)Ethernet

thiswhichtoprocess
hasaddressedismessage
itsonexertedcontrolflow

messageThequeue.stream
isthereasdiscarded,bewill

thequeuetoplaceno
furtherformessage

wouldThisprocessing.
isprocessaifhappenusually

messagesmanyreceiving
notisbutLAN,SCUthefrom

queue.itsfromthemreading

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:LANCMD fromcommandMML
LANCMDtherestarttoShellCraftthe

group.process
afterreoccursmessagelogtheIf3.

group,processLANCMDtherestarting
theenter INIT:AAP:AAP commandMML

AAP.therestarttoShellCraftthefrom
afterreoccursmessagelogtheIf4.

restartAAP,restarting UNIX system
optionselectingbysoftware 53 and y

pagesEAItheonDISK)FROM(BOOT
(TAD-101).

afterreoccursmessagelogtheIf5.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

36

disabledAudits
driverRMIin

datasoftwaredriverRMIThe
benotcouldauditstructure

kernelatoduescheduled
thatisimpactTheproblem.

softwareRMItheofaudits
beingnotarestructuresdata
isproblemthisUntilrun.
thatriskaistherecorrected
thatcorruptionstructuredata

fromrecoverednormallyis
AAPothercausewill

problems.application

Restart1. UNIX bysoftwaresystem
optionselecting 53 and y FROM(BOOT

(TAD-101).pagesEAItheonDISK)
afterreoccursmessagelogtheIf2

restarting UNIX nextthecontactsystem,
assistance.forsupportoflevel

37
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
dataInternal

structure
corruption

indetected
driverRMI

datasoftwaredriverRMIThe
detectedhasauditstructure

datainternaltheincorruption
Thedriver.RMItheofstructures

therestoretoattemptwilldriver
possibleisItstructures.data

ankillcoulddriverthethat
whileprocessapplication
failure.thisfromrecovering

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

38

sequenceBad
[%d]number

fromreceived
LAN,
expecting
[%d]

areceivedhasprocessThis
SCUanfromnumbersequence

Warningexpected.notwasthat
withcontinuewillrequestonly,

Finalpassed.information
failshoulddataofchecksum

fact,inis,passeddataifrequest,
lost.waspacketLANaiforbad,

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-158
checkingafterreoccursmessagelogtheIf3.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf4.
oflevelnextthecontactSCUs,the

support.

39

Corrupted
messagereply

[o=0x%x,
r=0x%x,
p=0x%x]

fromreceived
[0x%2x]SCU

streamLANon

ismessagetheindataThe
instoreddatatheandincorrect

corrupt.probablyisSCUthe
containedabbreviationsdataThe
(opcode),‘‘o’’aremessagethein

‘‘p’’andpad),orcode(return‘‘r’’
id).(process

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-158
checkingafterreoccursmessagelogtheIf3.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf4.
oflevelnextthecontactSCUs,the

support.

40

Internal
timersanity

expired

notdidcommandLANA
thewithintaskacomplete

LAN_MONITORtime.allotted
andkillandrequestthefailwill

command.LANtherestart

41 required.actionNoonly.Information

requestKill
tosent

process
[m=0x%x,
e=0x%x,
i=0x%x]

atosentwasrequestkillA
process.

42 required.actionNoonly.Information
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
errorSystem

detected
occurred.haserrorsystemA

memoryofallocationbeCould
allocatedaccesstoattemptfailed,

allocatedofsizefails,memory
than)(lesstoequalnotmemory

asendtoattemptorrequested,
failed.hasmessage

required.actionNoonly.Information1.
restartreoccurs,messagelogtheIf2.

UNIX selectingbysoftwaresystem
option 53 and y FROM(BOOT

TAD-(seepagesEAItheonDISK)
101).

afterreoccursmessagelogtheIf3.
restarting UNIX thecontactsystem,

assistance.forsupportoflevelnext

43

codeError
received[0x%x]

[0x%x]SCUfrom

thetocodeerroransentSCUThe
AAP.

thisresolvingforTAP-149toRefer
message.error

44

Software_restart
forreceived

[pgid=%s]

restartareceivedhasprocessThis
beingismessageTherequest.

handled.

45 required.actionNoonly.Information

Software_stop
forreceived

[pgid=%s]

stopareceivedhasprocessThis
beingismessageTherequest.

handled.

46 required.actionNoonly.Information

todueExiting
onrestart

application

therestarttoexitingisprocessThe
software.AAP

47 required.actionNoonly.Information

deathUnexpected
processof

[pid=%d]
[stat_loc=%d]

anthatdetectedhasprocessThis
diedhasprocessAAP

bewillattemptAnunexpectedly.
process.therestarttomade

48 required.actionNoonly.Information

attemptMaking
deadrestartto

[pid=%d]process
[path=%s]

toattemptingisprocessThis
hasthatprocessAAPanrestart

died.

49 required.actionNoonly.Information

processRestart
toduegroup
deadofrestart

process
[pgid=%s]

toattemptingisprocessThis
hasthatprocessAAPanrestart

processtherequiresanddied
betoprocessthiscontaininggroup

well.asrestarted

50 required.actionNoonly.Information
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
causetoFailed

ofdeath
givingprocess;

[pid=%d]up

upgivenhasprocessThis
ofdeaththecausetotrying

component.softwareanother

51 required.actionNoonly.Information

attemptRestart
processon

[pid=%d]
completed
[result=%d]

toattemptanofResults
thatprocessAAPanrestart

died.has

required.actionNoonly.Information1.
logthecheckzero,toequalnotisresultIf2.

resolvemaythatmessagespreviousfor
Thenstart.tofailedhasprocessthiswhy

problem.thecorrect

52

Software_restart
request
completed

on[result=%d]
[pgid=%s]

requestaofresultsPosting
atoduerestartsoftwareafor

hardwareorrequestmanual
up/down.

53 required.actionNoonly.Information

Software_stop
request
completed

on[result=%d]
[pgid=%s]

requestaofresultsPosting
atoduestopsoftwareafor

hardwareorrequestmanual
up/down.

54 required.actionNoonly.Information

Unrecognizable
action
[action=%d]

hasprocessThis
anencountered

value.actionunrecognizable

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

55

ofCorruption
[%s]file

corruptedaauditanDuring
accessed.wasfileaudio

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:LANCMD fromcommandMML
LANCMDtherestarttoShellCraftthe

group.process
afterreoccursmessagelogtheIf3.

group,processLANCMDtherestarting
forsupportoflevelnextthecontact

assistance.

56

hasprocessThis-PM
withproblemaencountered

specifiedtheofcontentsthe
file.configuration

forsupportoflevelnexttheContact
becanfilesConfigurationassistance.

BWM.CFTviarestored
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
groupofStart
failed[pgid=%s]

processtodue
[pid=%d]

attemptedhasprocessThis
andgroupprocessastartto

processestheAllfailed.has
thatgroupprocessthewithin

stopped.arestartedhad
theofnotificationEither
thetosentbewillfailure

oroperationtheofrequester
made.bewillattemptanother

to"AttemptedpreviousAonly.Information
exec/systemand[path=%s]processstart

shouldmessagelog[errno=%d]"failedcall
pursue.toactionofcourseprovide

57

theStarting
application
[aid=%s]

begunhasprocessThis
starttobeginwillandrunning

software.systemAAPthe

58 required.actionNoonly.Information

Encountered
failure

in[result=%d]
starttotrying

application

infailedhasprocessThis
theupstarttoattempting

software.operationalAAP
operationalAAPAny

andstoppedbewillsoftware
beagainwillattemptan
AAPtheupstarttomade

software.operational

actions:thesefollowthen‘‘result=-3’’theIf
required.actionNoonly.Information1.

theenterreoccurs,messagelogtheIf2.
INIT:AAP:AAP theoncommandMML

AAPtherestarttointerfaceShellCraft
software.operational

afterreoccursmessagelogtheIf3.
software,operationalAAPtherestarting

restart UNIX optionselectingbysoftware
53 and y EAItheonDISK)FROM(BOOT

TAD-101).(seepages
afterreoccursmessagelogtheIf4.

therestarting UNIX thecontactsystem,
assistance.forsupportoflevelnext

actions.thesefollowthen‘‘result=-4’’theIf
applicationthe"startingpreviousA1.

provideshouldmessagelog[aid=%s]"
name.applicationtheas"AAP"

59
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
applicationtheasprovidedis"AAP"If2.

fileof"corruptionpreviousathenname
courseprovideshouldmessagelog[%s]"

pursue.toactionof
forsupportoflevelnexttheContact3.

toneedsfile/etc/inittabTheassistance.
restored.be

theEnter4. INIT:AAP:AAP commandMML
therestarttointerfaceShellCrafttheon

software.operationalAAP
restoringafterreoccursmessagelogtheIf5.

AAPtherestartingandfileinittabthe
nextthecontactsoftware,operational

assistance.forsupportoflevel

actions:thesefollowthen‘‘result=-6’’theIf
"attemptedpreviousAonly.Information1.

and[path=%s]processstartto
log[errno=%d]"failedcallexec/system

actionofcourseprovideshouldmessage
pursue.to

followthen‘‘result=-10’’or‘‘result=-9’’theIf
actions:these

"corruptionpreviousAonly.Information1.
provideshouldmessagelog[%s]"fileof

pursue.toactionofcourse

(Contd)59

toAttempted
processstart

and[path=%s]
callexec/system

failed
[errno=%d]

runtoattemptedProcess
(i.e., exec/system/fork a)

failed.andprocess

required.actionNoonly.Information1.
theEnter2. INIT:AAP:APPL inputMML

ShellCraftmaintenancetheonmessage
AAP.therestartto

afterreoccursmessagelogtheIf3.
levelnextthecontactAAP,therestarting

assistance.forsupportof

60
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
sig_killaSent

processto
[path=%s]
[pid=%d]

killasenthasprocessThis
processAAPantosignal

atorespondednothaswhich
sent.previouslyrequestkill

61 required.actionNoonly.Information

limitExceeded
restarton

forattempts
process
[path=%s]
[pid=%d]

softwareAAPspecifiedThe
itsexceededhascomponent

restartsofnumberallowed
ofperiodspecifiedawithin

attemptsofsetAnothertime.
thebuttime,lateraatbewill

benotwillcomponent
meantime.theinrunning

thatmessagespreviousforlogtheCheck1.
stopping.isprocessthiswhyresolvemay

problem.thecorrectThen
theenterreoccurs,messagelogtheIf2.

groupINIT:AAP:process commandMML
groupprocesstheforShellCraftthefrom

willThisprocess.defunctthecontaining
restarttoattemptsofsetanothercause

trouble.incomponentsoftwarethe
afterreoccursmessagelogtheIf3.

thecontactgroup,processtherestarting
assistance.forsupportoflevelnext

62

kill_reqaSent
processto

[path=%s]
[pid=%d]

killasenthasprocessThis
process.AAPantorequest

63 required.actionNoonly.Information

dataaudioThe
is[%s]file
fromdifferent
filedatathe

[%s]

bitby(bitoutputAudit3Type
Theaudit).dataaudio

bitbybitannouncement
failed.hascomparison

assistance.forteamsupportAFSCContact
specialrequire2000-2018Announcements

handling.

64

[%s]Database
badahas

nameattribute
[%s]

theforfiledescriptionThe
missingisdatabasespecified
becanandcorruptedor

BWM.CFTviarestored

forsupportoflevelnexttheContact
assistance.

65
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database
[%s]attribute
on[%s]value

[%s]keythe
inconsistent

databasewith
[%s]

outputAudit4Type
Theaudit).(database

tupleaofattributespecified
notisdatabaseain

anotherwithconsistent
database.

ismessagelogtheindatabasefirsttheIf1.
andANNSET,isattributetheSCUEQP,

enterSETEQP,isdatabasesecondthe
the RC:SCUEQP:UPD=CHG MML

changetoShellCraftthefromcommand
validthetoSCUEQPtheinANNSETthe

SETEQPtheinsetannouncement
theenterordatabase

RC:SETEQP:UPD={CHG|ADD} MML
changetoShellCraftthefromcommand

thetosetannouncementnewaaddor
database.SETEQP

thecontactreoccurs,messagelogtheIf2.
assistance.forsupportoflevelnext

66

[%s]Database
inuniquenot
[%s]attribute
on[%s]value

[%s]keythe

CAUCSacase;First-CI
withsentwasrequest

as(samefieldTAGduplicate
database).inalreadyone

CAUCSacase;Second
aaborttotryingwasrequest

requestforTAGbutrequest,
inoncethanmorefoundis

database.

only.informationisthiscase,firsttheIn1.
required.actionNo

bewillrequestthecase,secondtheIn2.
ofindicationistherebutaborted,

CAUCSthesocorruption,database
justoratlookedbeshoulddatabase

cleared.
theenterreoccurs,messagelogtheIf3.

CLR:CAUCS thefromcommandMML
database.CAUCSthecleartoShellCraft

contactreoccurs,messagelogtheIf4.
assistance.forteamsupportAFSC

problem,theresolvenotcanAFSCIf5.
forsupportoflevelnextthecontact

assistance.

67

outputAudit4Type
Theaudit).(database

twohasdatabasespecified
thehavethattuplesmoreor

thewhereorkeysame
thearetuplestwoofcontents

same.

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database

tuplenohas
outputAudit4Type

Theaudit).(database
isdatabasespecified
nocontainsandempty

tuples.

MACHINE,isdatabasespecifiedtheIf1.
SLAVE,orFSITE,AUDIT,SETEQP,SCUEQP,

theenter CLR:database fromcommandMML
database.specifiedthecleartoShellCraftthe

theenterThen
RC:database:UPD={ADD|CHG|DLT} MML

thesettoShellCraftthefromcommand
enterThenvalues.ProfileOfficeappropriate

the ANNC:AUD CraftthefromcommandMML
audit).(databaseAudit4TypetheruntoShell
nextthecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevel

68

[%s]Database
[%s]attribute

[%s]value
inconsistent

attributewith
[%s]value[%s]
[%s]keytheon

outputAudit4Type
Theaudit).(database

attributespecified
aintupleaofvalues

aredatabase
inconsistent.

errorthisresolvingforTAP-155toRefer1.
message.

databasetheafterreoccursmessagelogtheIf2.
oflevelnextthecontactmodified,beenhas

assistance.forsupport

69

fileWARNING:
now[%s]system

[%d]hasonly
blocksfree

filespecifiedThe
onlowgettingissystem

blocks.free

theEnter ANNC:AUD thefromcommandMML
system(fileAudit5TypetheruntoShellCraft

audit).

70

listeventAudit
idauditmissing

[%d]

softwareauditInternal
auditInternalfailure.

entrylessonehastable
database.AUDITthan

beenhasentryMissing
added.

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AUDIT thefromcommandMML
process.AUDITtherestarttoShellCraft

therestartingafterreoccursmessagelogtheIf3.
oflevelnextthecontactprocess,AUDIT

assistance.forsupport

71

Inconsistent
[%s]attribute

Auditvalue:
haslistevent

database[%s]
on[%s]has[%s]

[%s]keythe

softwareauditInternal
specifiedThefailure.

internaltheinattribute
istableaudit

AUDITwithinconsistent
Inconsistentdatabase.

beenhasattribute
changed.

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AUDIT thefromcommandMML
process.AUDITtherestarttoShellCraft

therestartingafterreoccursmessagelogtheIf3.
oflevelnextthecontactprocess,AUDIT

assistance.forsupport

72
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%d]keyAudit

start
hasauditspecifiedThe

started.
73 required.actionNoonly.Information

[%d]keyAudit
end

hasauditspecifiedThe
completed.

74 required.actionNoonly.Information

processMonitor
keyauditfor

stop[%d]

(processoutputAudit6Type
auditspecifiedTheaudit).

clearedorstoppedwaskey
logThecompleted.itbefore

message‘‘Invalidmessage,
processfromreceived[0x%x]

i=0x%x]e=0x%x,[m=0x%x,
bemaystream’’,RMIon
resultaaslogtheinpresent

message.logabovetheof

75 required.actionNoonly.Information

[%d]keyAudit
[%d]typeerror

[%d]codeand
received

byencounteredwaserrorAn
audit.specifiedthe

tomessagelogtheinnumber"code"Use
OutputtheinACTIONandREASONfind

table.ResultsMessage

76

[%d]keyAudit
nofound

fromresponse
[m=0x%x,process
i=0x%x]e=0x%x,

(processoutputAudit6Type
auditspecifiedTheaudit).

fromresponseagetnotdid
"e=0x14"exceptprocessany

(PM).

theEnter1. groupINIT:AAP:process MML
restarttoShellCraftthefromcommand

respond.notdidthatgroupprocessthe
theenterThen ANNC:AUD MML

theruntoShellCraftthefromcommand
audit).(processAudit6Type

runningafterreoccursmessagelogtheIf2.
theenterAudit,6Type INIT:AAP:AUDIT

toShellCraftthefromcommandMML
enterThenprocess.AUDITtherestart

the ANNC:AUD thefromcommandMML
Audit6TypetheruntoShellCraft

audit).(process

77
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
TyperunningafterreoccursmessagelogtheIf3.

theenterAudit,6 INIT:AAP:AAP MML
therestarttoShellCraftthefromcommand

theenterThenAAP. ANNC:AUD MML
6TypetheruntoShellCraftthefromcommand

audit).(processAudit
TyperunningafterreoccursmessagelogtheIf4.

forsupportoflevelnextthecontactAudit,6
assistance.

(Contd)77

outputAudit6Type
Theaudit).(process

notdidauditspecified
fromresponseaget

(PM)."e=0x14"process

PMthedetermine"root",asinloggedWhile1.
commandinputtheenteringbyIDprocess ps

-e.
byprocessPMthestoptologin"root"Use2.

commandinputtheentering -9kill
pm_process_id. Caution thekilltocarefulBe:

ownednotisprocessPMTheprocess.correct
by init The. ppid ‘‘1’’.benotshould

pm,restartingafterreoccursmessagelogtheIf3.
restart UNIX selectingbysoftwaresystem
option 53 and y theonDISK)FROM(BOOT

(TAD-101).pagesEAI
restartingafterreoccursmessagelogtheIf4.

UNIX supportoflevelnextthecontactsystem,
assistance.for

toAttempt
anactivate

keyauditactive
[%d]

tomadewasattemptAn
specifiedtheactivate
AUDITtheinaudit

wasthatdatabase
active.

required.actionNoonly.Information1.
specifiedtheifandreoccursmessagelogtheIf2.

=(ENAdisabledisdatabaseAUDITtheinaudit
(use1)=(ENAactivatedand0) OP:AUDIT

outputtoShellCraftthefromcommandMML
theenterdatabase),AUDITthe

RC:AUDIT:UPD=DLT thefromcommandMML
Thentuple.corruptedthedeletetoShellCraft

theenter RC:AUDIT:UPD=ADD MML
theaddtoShellCraftthefromcommand

tuple.correct
databasetheafterreoccursmessagelogtheIf3.

oflevelnextthecontactmodified,beenhas
assistance.forsupport

78
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database
[%s]attribute
[%s]keytheon

emptyanhas
value

inattributespecifiedThe-CI
andemptyisdatabasea

value.validacontainshould
orlostbewillrequestCAUCS

failed.

outputAudit4Type
Theaudit).(database

ainattributespecified
mustandemptyisdatabase

value.validacontain

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

79

[%s]Database
[%s]attribute
key[%s]value

is[%s]
fromdifferent
onedefinedthe

outputAudit4Type
Theaudit).(database

tupleaofattributespecified
anhasdatabaseain

string.unexpected

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

80

[%s]Database
[%s]attribute
key[%s]value

contains[%s]
unexpected

characterstring

outputAudit4Type
Theaudit).(database

tupleaofattributespecified
anhasdatabaseain
character.stringunexpected

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

81

[%s]Database
[%s]attribute
key[%s]value

contains[%s]
unexpected

stringoflength
character

outputAudit4Type
Theaudit).(database

tupleaofattributespecified
badahasdatabaseain

length.characterstring

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

82

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-151
1998September3,Issue46of36Page

DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
hasAudit

fileremoved
[%s]

(fileoutputAudit5Type
specifiedTheaudit).system

removed.beenhasfile

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

83

updateDeferred
[0x%x]SCUfor

failedhas

notcouldupdatedeferredA
becouldThisperformed.be

down,wentSCUthebecause
fordisabledwasSCUthe
anorAAP,theatupdates

totryingwhileoccurrederror
logOtherupdate.theapply

thistopreviousmessages
thetoasclueagivemay

reason.

theEnter1. OP:SCUEQP commandMML
SCUthedisplaytoShellCraftthefrom

AAP,theatdisabledisSCUtheIfstatus.
theenter ALW:SCUEQP commandMML

the(enable)allowtoShellCraftthefrom
updates.fordisabledSCUs

allowingafterreoccursmessagelogtheIf2.
forsupportoflevelnextthecontactSCUs,

assistance.

84

updateDeferred
[0x%x]SCUfor

succeededhas

any)(ifupdatesdeferredAll
andsucceeded,SCUthisfor

isSCUthisbelievesAAPthe
updates.receivetoready

85 required.actionNoonly.Information

[%d]idRequest
nofound

fromresponse
[m=0x%x,process
i=0x%x]e=0x%x,

respondnotdidprocessThis
requiredinrequestIRSanto
logThetime.ofamount

message invalid
[0x%x]message

processfromreceived
e=0x%x,[m=0x%x,

streamRMIoni=0x%x]
aslogtheinpresentbemay

logabovetheofresulta
message.

activenotisgroupprocessLANCMDIf1.
SoftwareOperational-119Page(Display

theenterSummary),Status
INIT:AAP:LANCMD fromcommandMML

LANCMDtherestarttoShellCraftthe
theEntergroup.process ANNC:AUD

runtoShellCraftthefromcommandMML
audit).(processAudit6Typethe

runningafterreoccursmessagelogtheIf2.
theenterAudit,6Type INIT:AAP:AUDIT

toShellCraftthefromcommandMML
process.AUDITtherestart

thecontactreoccurs,messagelogtheIf3.
assistance.forsupportoflevelnext
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
updateDeferred

[0x%x]SCUfor
succeednotcan

todue
announcement

SCUonstatus

becannotupdateThis
itasSCUthisonperformed

anotherincompletedwas
oneleastAtSET.theinSCU

corruptedisSETtheinSCU
announcementoftermsin

thatNotemapping.ordata
SCUtheinhibitwillerrorthis

furtherforSCUthe(disable
updates).

errorthisresolvingforTAP-112toRefer
message.

87

[0x%x]SCU
fordisabled

updates

beenhasSCUThis
fordisabledautomatically

atodueAAPthebyupdates
Thelog.theinproblem

bemustSCUtheonproblem
thisre-enablingbeforefixed

SCUTheupdates.forSCU
raisedbewillAlarmDisabled
logged.ismessagethiswhen

errorthisresolvingforTAP-112toRefer
message.

88

ISDNofAccess
failedstream

errno%d,[ret
%d]

orerrorAnonly.FS-AAP
tryingwhileoccurredtimeout

orread/write,open,to
audioISDNtheactivate

board.PRI0thetochannel

only.FS-AAP-PLAY_REC
occurredtimeoutorerrorAn

open,totryingwhile
theactivateorread/write,
thetochannelaudioISDN

board.PRI0

canitonce,happensmessagelogtheIf1.
attemptsprocessTheignored.safelybe

request.user’sthefailwillandupcleanto
message.inputtheRetry

toreferreoccurs,messagelogtheIf2.
message.errorthisresolvingforTAP-156
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
Unexpected

[typemessage
received0x%x]

streamISDNon

anreceivedhasprocessThis
theonmessageunexpected

network.ISDN

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:ISDNn thefromcommandMML
andCS-AAPMastertheonShellCraft
therestarttomachinesCS-AAPSlave

oflisttheisBelowgroup.processISDN
site:oftypeeachforgroupsprocessISDN

GROUPPROCESSSITE
---------------------------

ISDN1ISDN0,CS-AAPMaster
ISDN2

ISDN1ISDN0,CS-AAPSlave
ISDN3ISDN2,

ISDN4
ISDN1ISDN0,FS-AAP

theEnter3. INIT:AAP:BCAST MML
theonShellCraftthefromcommand

CS-AAPSlaveandCS-AAPMaster
processBCASTtherestarttomachines

group.
afterreoccursmessagelogtheIf4.

processBCASTandISDNtherestarting
supportoflevelnextthecontactgroups,

assistance.for

90

Network
disconnect
received

anreceivedhasprocessThis
networkthethatindication

call.thedisconnectedhas

91 required.actionNoonly.Information

foundErrors
ofauditduring

commandsLAN

inconsistencyinternalAn
wasLAN_MONITORwithin

auditsinternalthebyfound
runs.LAN_MONITOR

onexitwillLAN_MONITOR
upcleantocodeerrorthis

problem.the

required.actionNoonly.Information1.
aindicatecoulditpersists,problemtheIf2.

Restartproblem.memory UNIX system
optionselectingbysoftware 53 and y

pagesEAItheonDISK)FROM(BOOT
(TAD-101).

afterreoccursmessagelogtheIf3.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

92
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
=typeMessage

number[0x%x],
requestsof

[0x%x],=found
morefoundaudit

thanrequests
expected

onrequestsmoreareThere
expected.werethanlistthe

93 required.actionNoonly.Information

messageOverflow
thebuffer,
messageoverflow

droppedbewill

buffererrorIRSinternalThe
overflowed.has

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

94

listeventAudit
extraanhas

[%d]idaudit
info

failure.softwareauditInternal
onehastableauditInternal

AUDITthanentrymore
hasentryExtradatabase.

deleted.been

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AUDIT fromcommandMML
AUDITtherestarttoShellCraftthe

process.
afterreoccursmessagelogtheIf3.

thecontactprocess,AUDITtherestarting
assistance.forsupportoflevelnext

95

is[%s]Database
IRSmissing,
0arecovers
forfilelength

databasethis

outputAudit4Type
Theaudit).(database
wasdatabasespecified

awithreplacedandmissing
tuples).(nofilelengthzero
aredatabasesAAPAll

checked.

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

96

CAUCSofAccess
failedstream

%d,[revents
%d]errno

totryingwasprocessThis
thefrommessageaget
receivedandstream,CAUCS

andexitwillCIerror.fatala
restarted.be

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

error.thisresolvetoTAP-154

97
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
notWarning,

Bcastersenough
forfound[%d]
fieldofnumber

[%d]sites
inspecified

database

inFS-AAPofnumberThe
theexceedsdatabaseFSITE

BCASTERofnumber
havethatprocesses

BCASTERinregistered
happencouldThisdatabase.

ofallbeforestartedisCIif
processesISDN_MONthe

ofstatustheregisteredhave
boards.ISDNtheofall

98 required.actionNoonly.Information

highUnexpected
messagepriority
fromreceived

STREAMCAUCS

hasstreamCAUCSA
unexpectedanreceived

Themessage.priority
ignored.bewillmessage

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI thefromcommandMML
process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

restartprocess,CItherestarting UNIX
optionselectingbysoftwaresystem 53

and y EAItheonDISK)FROM(BOOT
(TAD-101).pages

afterreoccursmessagelogtheIf4.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

99

errorInternal
encountered

processingwhile
messageCAUCS
from[0x%x]

e=0x%x,[m=0x%x,
i=0x%x]

orInterfaceCAUCSInternal
InterfaceMaintenance

errorAnfailure.software
whileencounteredwas

CAUCStheprocessing
willerrorThismessage.

data.CAUCSoflossacause
thisforreasonsPossible

orgroupprocessareerror
failures.systemAAP

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI or INIT:AAP:MI MML
restarttoShellCraftthefromcommand

group.processspecifiedthe
afterreoccursmessagelogtheIf3.

group,processspecifiedtherestarting
theenter INIT:AAP:AAP commandMML

AAP.therestarttoShellCraftthefrom
afterreoccursmessagelogtheIf4.

levelnextthecontactAAP,therestarting
assistance.forsupportof
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
notWarning,

enabledenough
[%d]boardsISDN

numberforfound
sitesfieldof

specified[%d]
databasein

ISDNusableofnumberThe
ofnumbertimes(23channels

isboards)ISDNenabled
thethanlessbetofound

specifiedFS-AAPofnumber
Thisdatabase.FSITEin
startedisCIifhappencould

ISDN_MONtheofallbefore
registeredhaveprocesses

ISDNtheofallofstatusthe
boards.

101 required.actionNoonly.Information

Error
encountered

toaccessduring
[retlinkCAUCS
%d]errno%d,

orInterfaceCAUCSInternal
InterfaceMaintenance

errorAnfailure.software
anduringencounteredwas

link.CAUCSthetoaccess
lossacausemayerrorThis

Possibledata.CAUCSof
areerrorthisforreasons

TMS8.andXIM,cabling,

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

error.thisresolvetoTAP-154

102

CAUCSUnexpected
[typemessage

received%d]
non-CAUCSfrom

linkactive

fromreceivedMessage
non-activetheonCAUCS

requestCAUCSlink.
messagewithassociated

benotwill[%d]statedtype
isiti.e.,CI,byprocessed

happencouldThisignored.
CIwherelink-switch,aduring

ACTIVEtheswitchedhas
thereceivingbeforebutlink,

switch,thisofindication
outrequestasendsCAUCS

requestThisAAP.theto
CI.byignoredbewouldthen

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI thefromcommandMML
process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

nextthecontactprocess,CItherestarting
assistance.forsupportoflevel
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
foundBcasterNo
toavailable

requestservice

BcasterofnumberThe-CI
registeredfoundprocesses

incurrentlynotandCIwith
Currentzero.isuse

ifSites,Fieldtoconnections
theandcontinuewillany,

willrequestsassociated
connectedthesetocontinue

subsequentAllSites.Field
andattempts,connection

non-connectedtorequests
auntilfailwillSites,Field

FS-AAPconnectedcurrently
disconnected.is

theEnter1. OP:BCASTER commandMML
numberthechecktoShellCraftthefrom

theirandregisteredprocessesBcasterof
thanlessisnumberthisIfstates.active

currentlyprocessesBcasternumberthe
theenterconfigured, INIT:AAP:BCAST

onShellCraftthefromcommandMML
CS-AAPSlaveandCS-AAPMasterthe
process.BCASTtherestarttomachines

processesBcasterofnumbertheifOr,
theentercorrect,isshown INIT:AAP:CI

onShellCraftthefromcommandMML
therestarttomachineCS-AAPMasterthe

thatverifytostepthisRepeatprocess.CI
arethatprocessesBcasterofnumberthe

correct.isCIwithregistered
afterreoccursmessagelogtheIf2.

CIandBCASTtheofbothrestarting
theenterprocesses, INIT:AAP:AAP MML

restarttoShellCraftthefromcommand
AAP.the

afterreoccursmessagelogtheIf3.
levelnextthecontactAAP,therestarting

assistance.forsupportof

104

ISDNnoWarning,
foundchannel

toavailable
requestservice

enabledareboardsISDNNo
couldThisprocess.thein

beforestartedisCIifhappen
ISDN_MONtheofall

registeredhaveprocesses
ISDNtheofallofstatusthe

forreasonsPossibleboards.
andcablingareerrorthis

configuration.ISDN

informationAAP,ofstartupatonlyseenIf1.
required.actionNoonly.

toreferreoccurs,messagelogtheIf2.
message.errorthisresolvingforTAP-146
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
Invalid
parameter

fromreceived
CAUCS,

%s[parameter
(numaspassed
(charor%dval)

%s]val)

passedparameterofValue
tagorrange,ofout

isrequestforparameter
currentlyaforusedalready
negativeArequest.queued

returnedisacknowledgement
request.thisforCAUCSto

required.actionNoonly.Information1.
thereoccurs,messagelogtheIf2.

improperlybemaylinksAAP/CAUCS
orconfigured Datakit bemayVCS

theEntermessages.corrupting
INIT:AAP:CI thefromcommandMML

process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

nextthecontactprocess,CItherestarting
(Couldassistance.forsupportoflevel

tosendtotryingisCAUCSwhatcheck
AAP.)

106

sendnotCould
toresponse
CAUCSforCAUCS

typerequest
[%d],

InterfaceCAUCSInternal
Jobfailure.software

responsethebutcompleted
wasjobthethatCAUCSto

sent.benotcouldcompleted,
of‘‘Accessmessage,logThe

database
/usr/aap/database/CAUCS

logthisprecedemayfailed’’,
message.

107 required.actionNoonly.Information

requestWarning,
key%d,[type

responsefor%d]
matchnotdoes

[typerequest
sent%d]key%d,

CAUCSfrom

areceivedprocessThis
andCAUCSfromrequest

CAUCStheinitstored
returningWhendatabase.
thefromrequestthe

typetheCAUCS,todatabase
initialthematchnotdidfound

fatalanotisThisvalue.
bewillresponseTheerror.
theusingCAUCStoreturned

internally.savedinformation

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI thefromcommandMML
process.CItherestarttoShellCraft

theenterreoccurs,messagelogtheIf3.
ANNC:AUD thefromcommandMML

Audit4TypetheruntoShellCraft
problemsanyCorrectaudit).(database

audit.thisbyfound
thecontactreoccurs,messagelogtheIf4.

assistance.forsupportoflevelnext
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
findCannot

requestCAUCS
CAUCSfromsent
key%d,[type

CAUCSin%d]
database

InterfaceCAUCSInternal
Internalfailure.software

CAUCSmatchnotdoestable
wasjobCAUCSdatabase.

lost.

109 required.actionNoonly.Information

errorSystem
encountered

processingwhile
messageCAUCS

from0x%x][type
e=0x%x,[m=0x%x,

i=0x%x]

detectedwaserrorsystemA
theaccesstotryingwhen

RMIaninreceiveddata
message,logThemessage.
[0x%x]event‘‘Unexpected

currentinwhilereceived
precedemay[0x%x]’’,state

exitwillCImessage.logthis
restarted.beand

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI thefromcommandMML
process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

theenterprocess,CItherestarting
INIT:AAP:AAP thefromcommandMML

AAP.therestarttoShellCraft
afterreoccursmessagelogtheIf4.

restartAAP,therestarting UNIX system
optionselectingbysoftware 53 and y

pagesEAItheonDISK)FROM(BOOT
(TAD-101).

afterreoccursmessagelogtheIf5.
restarting UNIX nextthecontactsystem,

assistance.forsupportoflevel

110

requestUnknown
[%d]type

fromreceived
CAUCS

fromreceivedRequest
type.unknownwithCAUCS

request,thisignorewillCI
totypeunknownofisitsince

CI.

required.actionNoonly.Information1.
thecontactreoccurs,messagelogtheIf2.

assistance.forsupportoflevelnext

111

eventUnexpected
received[0x%x]

currentinwhile
[0x%x]state

CIwithinpassedeventThe
isItout-of-state.isfunctions

thiswithdotowhatunknown
takenisactionnosoevent,

CAUCSlog).thethan(other
this.toduefailmayrequests

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:CI thefromcommandMML
process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

nextthecontactprocess,CItherestarting
assistance.forsupportoflevel

112
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
messageInvalid

received[%d]
withCAUCSfrom

[%d]tag

messageACKUpload
hasCAUCSfromreceived

containsorsizeinvalid
fieldTAGunexpected

(UPLOAD_ACK.tag).
thisforreasonsPossible

improperlyareerror
linksAAP/CAUCSconfigured

corruptedand Datakit VCS
messages.

required.actionNoonly.Information1.
thereoccurs,messagelogtheIf2.

improperlybemaylinksAAP/CAUCS
orconfigured Datakit bemayVCS

theEntermessages.corrupting
INIT:AAP:CI thefromcommandMML

process.CItherestarttoShellCraft
afterreoccursmessagelogtheIf3.

nextthecontactprocess,CItherestarting
(Couldassistance.forsupportoflevel

tosendtotryingisCAUCSwhatcheck
AAP.)

113

forPotential
message(s)lost
CAUCS,from

G2internal
outarebuffers

syncof

betweensynchronizationThe
theusesthatCI,andCAUCS

wasprotocol,messageG2
orOnemessage.oneforlost

CAUCSfromrequestsmore
lost.beenhavecould

whenthisdetectwillCAUCS
notisCIfromACKthe

received.

114 required.actionNoonly.Information

occurredTimeout
waitingwhile

responsefor
[0x%x]SCUfrom

notdidSCUspecifiedThe
expectedthewithinrespond

time.

required.actionNoonly.Information1.
toreferreoccurs,messagelogtheIf2.

message.errorthisresolvingforTAP-158
checkingafterreoccursmessagelogtheIf3.

forTAP-145toreferLAN,SCUthe
message.errorthisresolving

checkingafterreoccursmessagelogtheIf4.
oflevelnextthecontactSCUs,the

support.

115
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DTABLE (Contd)MessagesLOG

ActionReason-ProcessMessageLog#
[%s]Database
[%s]attribute
less[%s]value

attributethan
[%s]value[%s]
[%s]keytheon

outputAudit4Type
firstTheaudit).(database
tupleaofattributespecified

thethanlessisdatabaseain
attribute.specifiedsecond

errorthisresolvingforTAP-155toRefer1.
message.

theafterreoccursmessagelogtheIf2.
thecontactmodified,beenhasdatabase

assistance.forsupportoflevelnext

116

toAttempt
anactivate

auditactive
[%d]type

tomadewasattemptAn
inAudit6Typetheactivate
wasthatdatabaseAUDITthe

active.

required.actionNoonly.Information1.
theenterreoccurs,messagelogtheIf2.

INIT:AAP:AUDIT fromcommandMML
AUDITtherestarttoShellCraftthe

group.process
afterreoccursmessagelogtheIf3.

group,processAUDITtherestarting
forsupportoflevelnextthecontact

assistance.

117

Software_partial
request_restart

completed
on[result=%d]

[pgid=%s]

completedhasprocessThis
Therequest.restartpartiala

handled.beingismessage

118 required.actionNoonly.Information

[pid=%d]Process
fromreadingnot

streamRMI

notisprocessspecifiedThe
stream.RMIthefromreading

byprocessthestoptologin"root"Use
-6killcommandinputtheentering

oflevelnextthecontactandprocess_id.
assistance.forsupport

119

routetoUnable
message

to[type=0x%x]
[m=0x%x,process
i=0x%x]e=0x%x,

[error=0x%x]

sendingfailedhasprocessA
atomessageRMIan

withlistednotisthatprocess
Possibledriver.RMIthe

aareerrorthisforreasons
isorrunningnotisprocess

orLANtheorrestartedbeing
connectionsmachineISDN

down.are

120 required.actionNoonly.Information
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VersionsAnnouncementMessage—#1133Error
Unique—ResolutionNot

Summary: maintainingforresponsibleis(AFSC)CenterServiceFeatureAdvancedThe
announcements.

AFSC.thetoproblemthisRefer1.

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(Access)—ResolutionFailedDriverAudio
Only)CS-AAP(Master

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
INIT:AAP:AUDIO

Note: process.audiotherestartshouldThis

following:theEnter2.
OP:LOG

reoccur?messagelogtheDid3.

If NO 22.Steptogo,
If YES continue.,

following:theEnter4.
RMV:AAPBD:audio0

following:theEnter5.
LOGOUT

AfterOOS.isboardaudiotheofstatusthethatconfirmand106PageDisplayAccess6.
continue.OOS,isstatusitsthatdetermining

following:theenterandpromptShellCrafttheAccess7.
RST:AAPBD:audio0

message.logthiscausedthatmessageinputtheReenter8.

following:theenterthenandminutes10approximatelyWait9.
OP:LOG
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reoccur?messagelogtheDid10.

If NO 22.Steptogo,
If YES continue.,

thepressingbypageEAItheAccess11. F9 key.

optionselectingbysystemtheReboot12. 53 and y.

Shell.CrafttheAccess13.

message.logthiscausedthatmessageinputtheReenter14.

following:theenterthenandminutes10approximatelyWait15.
OP:LOG

reoccur?messagelogtheDid16.

If NO 22.Steptogo,
If YES continue.,

theofreplacementandremovalthetoleadthatstepsthecompleteandTAP-116toGo17.
board.audio

message.logthiscausedthatmessageinputtheRe-enter18.

following:theenterShell,CrafttheAt19.
OP:LOG

reoccur?messagelogtheDid20.

If YES 23.Steptogothen,
If NO continue.,
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following:theEnter21.
LOGOUT

22. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

23. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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(Access)—ResolutionFailedStreamCAUCS
Only)CS-AAP(Master

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:LOG

‘‘127’’or‘‘-1’’numbersthehavemessagelogFailed’’StreamCAUCSof‘‘AccesstheDoes2.
it?inanywhere

If YES theContactdown.isnetworkthethen, Datakit Goorganization.maintenanceVCS
27.Stepto

If NO continue.,

following:theEnter3.
LOGOUT

remotetheAccess4. UNIX userassignedtheirwithAAPtheintologandportloginsystem
login.

theAt5. UNIX promptsystem #:

Enter: root-/bin/su

Password:Response:

Enter: password)(root

Response: #

theAt6. UNIX following:theenter(#),promptsystem
/var/pvcmuxd/log-ftail

Note: CAUCSwhetherindicatinginformationprovideshouldcommandtailThe
asreportedare(CI)InterfaceUpdateCAUCSor(MI)InterfaceMaintenance

established.
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Theestablished.are(PVC10)CIand(PVC9)MIthatindicatingstatementaforLook7.
information.desiredtheindicatesscreenfollowing

.

.

.

.

.

.
PVC9.SP0forestablishmentlinkInitiating
PVC9.SP1forestablishmentlinkInitiating
PVC10.SP0forestablishmentlinkInitiating
PVC10.SP1forestablishmentlinkInitiating

.

.

.
ready.1X.25,awaiting10down,0summary:statuslinkSP0
ready.1X.25,awaiting10down,0summary:statuslinkSP1

.

.

.

.
PVC9.SP0forUPisX.25
PVC10.SP1forUPisX.25
.
.
.

ACTIVE.isnow0linkswitch:linkTNM
ACTIVE.isnow1linkswitch:linkTNM

minutes.severalforcommandtailtheMonitor8.

established?beingasindicatedPVC10(CI)andPVC9(MI)bothAre9.

If YES 17.Steptogo,
If NO continue.,

theAt10. UNIX following:theenter(#),promptsystem
-Kpxadm

Note: software.TNMIthekilltoiscommandthisofpurposeThe

theAt11. UNIX following:theenter(#),promptsystem
-Spxadm

Note: software.TNMItherestarttoiscommandthisofpurposeThe
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theAt12. UNIX following:theenter(#),promptsystem
/var/pvcmuxd/log-30tail

established?beingasindicated(PVC10)CIand(PVC9)MIbothAre13.

If YES 17.Steptogo,
If NO continue.,

Note: minutes.5bewouldwaittotimeofamountreasonableA

theAt14. UNIX following:theenter(#),promptsystem
2spinitSP_SP0rsh

thegettingAfter15. UNIX following:theenterback,(#)promptsystem
2spinitSP_SP1rsh

Note: SPs.thereinitializetowascommandstwotheseofpurposeThe

theAt16. UNIX following:theenter(#),promptsystem
exit

Response: $

theAt17. UNIX following:theenter($),promptsystem
exit

login:Response:

following:theenterandShellCrafttheAccess18.
OP:LOG

message.logtheofreoccurrencetheforminutes)10ofmaximumato(upMonitor19.

reoccur?messagelogtheDid20.

If NO 28.Steptogo,
If YES continue.,
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properly?workingmachineCAUCStheAFSC—isthewithConfirm21.

If NO 27.SteptoGoup.cometoitforwaitbutdocanwethatelsenothingistherethen,
If YES continue.,

theAt22. Datakit properly?working(XIM)ModuleInterfaceX.25theverify—isframe,VCS

If NO properthetoproblemidentifiedthereportthen, Datakit maintenanceVCS
27.SteptoGoorganization.

If YES continue.,

theandSPsAAPthebetweencablestheCheck23. Datakit anyforLookmeet-me-point.VCS
wires).brokenorloose,unplugged,is,(thatproblemsconnection

connected?properlycablingtheIs24.

If NO 17.SteptoGorequired.asreplaceandrepair,
If YES continue.,

properly?functioningitverify—isandTMS8theLocate25.

If NO toGoorganization.maintenanceproperthetoproblemidentifiedthereportthen,
27.Step

If YES continue.,

following:theenter(<),promptShellCrafttheAt26.
LOGOUT

27. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! oflevelnextConsult
assistance.forsupport

28. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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[%s]Value[%s]AttributeInUniqueNot[%s]Database
[%s]—ResolutionKeytheon

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:AUDIT

audit.4TypetheforkeytheidentifyandoutputtheReview2.

following:theEnter3.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeytheis

following:theEnter4.
OP:LOG

theofoutputthereviewingWhile5. OP:LOG SLAVEaudit.4Typetheofresultstheanalyze,

orFSITE,AUDIT,SETEQP,SCUEQP,MACHINE,thedatabasespecifiedtheWas6.
SLAVE?

If NO 10.Steptogo,
If YES continue.,

following:theEnter7.
RC:db:UPD={ADD|CHG},KEY=a...................

where: db keys:databasefollowingtheofoneis

• MACHINE
• SCUEQP
• SETEQP
• AUDIT
• FSITE
• SLAVE

Note: 201-525-012AC,thetoRefer ManualInput/OutputAAP detailsadditionalfor
theuseproperlytohowregarding RC OfficethetoRefermessages.inputMML

theforvaluescorrectthedeterminetoorderinAAP,particularthatforRecords,
database.specified
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17.SteptoGo8.

following:theEnter9.
LOGOUT

database?ANNUPDorCAUCStheeitherinproblemtheWas10.

If YES continue.,
If NO 13.Steptogo,

17.SteptoGo11.

iswhicheverdatabase,ANNUPDorCAUCStherebuildthemhaveandAFSCtheContact12.
appropriate.

remotetheAccess13. UNIX userassignedthewithAAPtheintologandportloginsystem
theAtlogin. UNIX following:theperformprompt,system

Enter: root-/bin/su

Password:Response:

Enter: password

Response: #

theAt14. UNIX promptshell #

Enter: /usr/aap/databases/locop>

Response: #

Note: lengthzeroacreatinginresultwillThis locop file.
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theAt15. UNIX promptshell #

Enter: exit

Response: $

theAt16. UNIX promptshell $

Enter: exit

login:Response:

17. TASK.THISCOMPLETEDHAVEYOUSTOP!
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WhileDetectedFailureMessages—InternalLog
ResolutionandAnnouncement—AnalysisRecording

followingtheofbothenterandMenuMainAAPthefromShellCrafttheAccess1.
commands:
INIT:AAP:ISDN0
INIT:AAP:ISDN1

theenter(<),promptShellCrafttheatThen,recording.announcementanotherAttempt2.
following:
OP:LOG

Note: messagelogthisnotorwhetherdetermineandresultslogoutputtheReview
reoccurred.has

reoccurred?messagelogthisHas3.

If NO 20.Steptogo,
If YES continue.,

SHELF-(TOPdisplayhardware106PageupbringandPagesDisplayAAPtheAccess4.
Side).Right

active.areboardsISDNbothnotorwhetherDetermine5.

If YES 10.Steptogo,
If NO continue.,

following:theEnter6.
q

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom7.
RST:AAPBD:prix

where: x board.ISDNOOStheis
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theenter(<),promptShellCrafttheatThen,recording.announcementanotherAttempt8.
following:
OP:LOG

Note: messagelogthisnotorwhetherdetermineandagainresultslogtheReview
reoccurred.has

reoccurred?messagelogthisHas9.

If NO 20.Steptogo,
If YES continue.,

following:theEnter10.
RMV:AAPBD:prix

where: x board.ISDNOOStheis

following:theEnter11.
RST:AAPBD:prix

where: x board.ISDNOOStheis

theenter(<),promptShellCrafttheatThen,recording.announcementanotherAttempt12.
following:
OP:LOG

Note: messagelogthisnotorwhetherdetermineandagainresultslogtheReview
reoccurred.has

reoccurred?messagelogthisHas13.

If NO 20.Steptogo,
If YES continue.,

following:theEnter14.
RMV:AAPBD:prix

where: x board.ISDNOOStheis

DLP-515.completeandboardcircuittheReplace15.
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following:theenterPOST,itspassedhasandreplacedbeenhasboardcircuittheOnce16.
RST:AAPBD:prix

where: x board.ISDNOOStheis

theenter(<),promptShellCrafttheatThen,recording.announcementanotherAttempt17.
following:
OP:LOG

Note: messagelogthisnotorwhetherdetermineandagainresultslogtheReview
reoccurred.has

reoccurred?messagelogtheHas18.

If NO 20.Steptogo,
If YES continue.,

19. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
assistance.forsupportof

20. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Failed—ResolutionStreamTLIofMessage—InitializationError
Only)(CS-AAP

following:theenter(<),prompttheatandShellCraftAAPCS-AAPMastertheAccess1.
OP:AAPBD

theIs2. enet1 "down"?beingaslistedboard

If NO 10.Steptogo,
If YES continue.,

following:theenter(<),promptShellCrafttheAt3.
RST:AAPBD:enet1

following:theenter(<),promptShellCrafttheAt4.
OP:AAPBD

theofstatustheIs5. enet1 line"?"onboard

If NO TAP-110.instepscompleteandtoreferthen,
If YES continue.,

following:theenter(<),promptShellCrafttheAt6.
OP:LOG

reoccur?messagelogtheDid7.

If NO 25.Steptogo,
If YES continue.,

following:theenter(>),promptShellCrafttheAt8.
LOGOUT

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACTAP-157
1998September3,Issue4of2Page

theAccess9. UNIX theAtCS-AAP.Mastertheintologandportloginsystem UNIX system
promptshell $ following:theenter,

root-/bin/su

Password:Response:

Enter: password
Response: #

CS-AAPMastertheAt10. UNIX promptshell #

Enter: slave/usr/sbin/ping
Response:

Note: 30thanmorewaitnotDoalive.’’is‘‘slavebeshouldresponsenormalThe
<thepressingbeforeresponsetheforseconds CTRL-C thefromescapetokeys>

command.

alive"?is"slavewithrespondAAPDid11.

If NO 16.Steptogo,
If YES continue.,

theAt12. UNIX promptsystem #

Enter: exit
Response: $

Enter: exit
login:Response:

theAccess13. UNIX theAtCS-AAP.Slavetheintologandportloginsystem UNIX system
promptshell $ following:theenter,

root-/bin/su

Password:Response:

Enter: password
Response: #
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CS-AAPSlavetheAt14. UNIX promptsystem #,

Enter: master/usr/sbin/ping
Response:

Note: 30thanmorewaitnotDoalive."is"masterbeshouldresponsenormalThe
<thepressingbeforeresponsetheforseconds CTRL-C thefromescapetokeys>

command.

alive"?is"masterwithrespondAAPtheDid15.

If YES 25.Steptogo,
If NO continue.,

orloose,unplugged,is,(thatproblemsconnectionanyforlookandcablesLANallCheck16.
wires).broken

identified?problemscablingLANWere17.

If NO 24.Steptogo,
If YES continue.,

corrected?beenproblemscablingLANtheHave18.

If NO 24.Steptogo,
If YES continue.,

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom19.
RST:AAPBD:enet1

106.PageDisplayupbringandPagesDisplayAccess20.

Note: 3approximatelyafterIfminutes.2everyupdatedarePagesDisplayNormally,
isitassumestate—thenACTthetochangednothasboardENET1theminutes

defective.
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thenotorwhetherdetermineminutes—then3to2fromPageDisplaytheMonitor21. enet1
ACT?beingaslistedisboard

If YES 25.Steptogo,
If NO continue.,

following:theenter(<),ShellCrafttheAt22.
OP:LOG

reoccur?Failed’’StreamTLIof‘‘InitializationmessagelogtheDid23.

If NO 25.Steptogo,
If YES continue.,

24. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! oflevelnextConsult
assistance.forsupport

25. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ResolutionandRequest—AnalysisFailedSCU

following:theenterandMenuMainAAPthefromShellCrafttheAccess1.
OP:AAPBD

eitherIs2. ENET1 or ENET0 "OOS"?beingaslisted

If NO 8.Steptogothen,
If YES continue.,

following:theenter(<),ShellCrafttheAt3.
RST:AAPBD:enetx

where: x board.ENETtheor(0,1)numbertheis

command:MMLtheenter(<),ShellCrafttheAt4.
OP:AAPBD

bothAre5. ENET0 and ENET1 "ACT"?

If NO TAP-110.instepscompleteandtoreferthen,
If YES continue.,

following:theenterThenfailed.thatSCUthetorequesttheResend6.
OP:LOG

reoccur?Request’’Failed‘‘SCUmessagelogtheDid7.

If NO 16.Steptogo,
If YES continue.,

orloose,unplugged,is,(thatproblemsconnectionanyforlookandcablesLANtheCheck8.
wires).broken
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identified?problemscablingLANWere9.

If NO 14.Steptogo,
If YES continue.,

corrected?beenproblemscablingLANtheHave10.

If NO 15.Steptogo,
If YES continue.,

following:theenter(<),ShellCrafttheAt11.
RST:AAPBD:enetx

where: x board.ENETtheor(0,1)numbertheis

following:theenterThenfailed.thatSCUthetorequesttheResend12.
OP:LOG

reoccur?Request’’Failed‘‘SCUmessagelogtheDid13.

If NO 16.Steptogo,
If YES continue.,

performtheythatrequestandproblem,thedescribepersonnel,sideswitch1BtheContact14.
(TAP-135).LANthediagnosingtowarddirectedmaintenanceLAN

15. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! oflevelnextConsult
assistance.forsupport

16. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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IndicatorPageDisplayTranslate

Note: pagedisplayonbasedperformedbetoneedthatactionsdescribesTAPThis
visualjustareindicatorspagedisplaythatnotedbeshoulditHowever,indicators.

infoundbecanproblemorconditiontheaboutinformationdetailedmoreandsummaries
indicator.theaccompanymaythatlineoutputMMLthe

thewhentakenbeshouldactionwhatwithalongATableinlistedarepagesdisplayvariousThe
red.lightedareindicatorspagedisplay

ATABLE TranslationsIndicatorPageDisplay

IndicatorsPageDisplayForTakenbetoActionandDescriptionDisplay
Page

pagethetogored,lightedisindicatorstheofoneIfpage.summaryaisThis
indicated.

10

101 only.indicatorscriticalshowspageThis

102-103 screens.helparepagesThese

lightedarepagethisonindicatorsIfpage.summaryhardwareaispageThis
details.thefor107and106,105,pagesseered,

104

cage.cardcomponentsystemtheofstatusthereflectspageThis

• eitherIf MEMA or MEMC TAP-107.seered,lightedis

• If CPUA, CPUB or, CPUC TAP-106.seered,lightedis

• eitherIf IOP0 or IOP1 TAP-108.seered,lightedis

105
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ATABLE (Contd)TranslationsIndicatorPageDisplay

IndicatorsPageDisplayForTakenbetoActionandDescriptionDisplay
Page

cage.cardcontrollersboardI/OtherepresentspageThis

• eitherIf SP0 or SP1 TAP-138.seered,lightedis

• eitherIf Enet0 or Enet1 TAP-110.seered,lightedis

• eitherIf SCSI0 or SCSI1 TAP-109.seered,lightedis

• If PRI0, PRI1, PRI2, PRI3 or, PRI4 TAP-111.seered,lightedis

• If AUDIO0 TAP-116.seered,lightedis

• If CONSOLE problem,pendingothernoisthereandred,lightedis
support.oflevelnextthetoescalate

106

tape,anddisks,fans,containingshelfhardwaremiddletherepresentspageThis
indicator.mirrortheaswellas

• If AFAN , BFAN or, CFAN TAP-125.seered,lightedis

• theofanyIf DISK TAP-141.seered,lightedisindicators

• If TAPE4 TAP-142.seered,lightedis

• If MIRRORDISK ofoutisdiskabecauseprobablyisitred,lightedis
levelnextthetoescalatenot,If(RST:AAPDB).restoredbeingorservice

support.of

• If MIRRORDISK aOOS,isboardSCSIathatmeancoulditred,lightedis
OOSisboardSCSIaIfOOS.areMirrorsthejustorOOS,isDriveDisk

DiskaandOOSnotisboardSCSIaIfTAP-109.use106),Page(Display
TAP-534useOtherwise,TAP-141.use107),Page(DisplayOOSisDrive

problems.Mirrorthefixto

• If CRCDISK nothasauditCRCdiskthethatmeancoulditred,lightedis
hasAudittheIfproblem.aencounteredhasauditthethatorrun,beenyet

runtoitforwaittochoosecanyouUNAVAIL),(staterunbeennot
useOOS,isstatetheIfTAP-534.usingmanuallyitrunorautomatically

problems.CRCDiskthefixtoTAP-534

107
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ATABLE (Contd)TranslationsIndicatorPageDisplay

IndicatorsPageDisplayForTakenbetoActionandDescriptionDisplay
Page

modules.PWRandFANswithshelfbottomhardwaretherepresentspageThis

• If DFAN , EFAN or, FFAN TAP-125.seered,lightedis

• If APWR , BPWR , CPWR or, DPWR TAP-113.seered,lightedis

108

SETThestatus.SETthepresentsandstatusSCUthesummarizespageThis
consideredbecan109PageSET.thatinSCUsallofsummaryaisstatus

pagesseered,lightedisindicatoranIfviewpoint.actionanfromsummary
detail.thefor110-117

109

becanthatSCUpossibleeachforindicatorsindividualcontainpagesThese
thatmeansthatred,lightedisindicatorsSCUtheofmoreoroneIfequipped.

TAP-seetrouble,thisclearToSCU.thatwithcommunicatingnotisAAPthe
102.

110-117
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ATABLE (Contd)TranslationsIndicatorPageDisplay

IndicatorsPageDisplayForTakenbetoActionandDescriptionDisplay
Page

ISDN,tolinkstheofstatusthecontainingpage,displayLinkstheispageThis
CAUCS.toandSCU,thetoLANtheTNM,

• theofoneIf ISDN TAP-160.seered,lightedislinks

• theofoneIf TNM TAP-104.seered,lightedislinks

• theofoneIf LINKSUPDATE or LINKSMAINT TAP-seered,lightedis
103.

• theofoneIf LINKsLAN thatdetectedhassoftwareAAPthered,lightedis
AAPnamedtheoverheartbeatstorespondingnotareSCUstheall

LAN.thetolinkhardware

TAP-seeso,Ifservice.ofoutareboardsENETAAPanyifseetoCheck
110.

service,ofoutlinkLANonewithminutes15thanmoreforpersiststhisIf
thefromconnectiontheprobablyisitservice,ofoutboardENETnoand

allaretransceiverandcablethethatCheckLAN.thetoboardENET
in.plugged

• theofbothIf LINKsLAN detectedhassoftwareAAPthered,lightedare
AAPeitheroverheartbeatstorespondingnotareSCUstheallthat

ofoutareSCUsallthatmeancouldThisLAN.thetolinkhardware
iscableLANthethat1B,theatinhibitedisLANthethatservice,

brokenarecardsinterfaceLANAAPboththatorbroken,ordisconnected
disabled.or

theifseetoCheck1. 4ESS InhibitedLANagottenhassideswitch
TAP-134.seeso,IfAlarm.

theifseetoCheck2. 4ESS SCUstoduealarmsgottenhassideswitch
intobackbroughtbetoSCUstheforwaitso,Ifservice.ofoutbeing

needwillTAP-134side,switchtheatinhibitedisLANtheIfservice.
followed.beto

seeso,Ifservice.ofoutareboardsENETAAPanyifseetoCheck3.
TAP-123.orTAP-110

theresolvetoTAP-135andTAP-134useexists,stilltroubletheIf4.
problem.

118
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ATABLE (Contd)TranslationsIndicatorPageDisplay

IndicatorsPageDisplayForTakenbetoActionandDescriptionDisplay
Page

operationalThepage.displayStatusSoftwareOperationaltheispageThis
processathatreportsindicatorThisgroups.processintoupdividedissoftware

Theit.restarttoattemptwillsoftwareAAPTheservice.ofoutgonehasgroup
thisIfproblems.mostclearwillsubsystemtherestartingofactionautomatic

thisInproblem.othersomeisthereminutes,30thanmoreforpersistsmessage
theusecase, INIT:AAP:APPL; failsthisIfproblem.thecleartomessageMML

down,tracktoindicationsproblemothernoarethereandproblem,theclearto
support.oflevelnextthetoproblemtheescalate

119

page.displayStatusAudittheispageThis

• If DATABASES TAP-155.seered,lightedis

• If PROCESS theusered,lightedis ANNC:AUD:KEY tocommandMML
theuseagain,failsitifcompletes,thisWhenaudit.6Typetherun

OP:LOG thistorelatedmessageerrorloggedthefindtocommandMML
error.thetorelatedproblemtheresolvetoTAP-151Usefailure.audit

• If INTER-SCU AFSC.thetooverproblemthisturnred,lightedis

• If LOG or TMP clear.toDLP-500usered,lightedis

120

applicationAAPThepage.displaystatussoftwaresystemtheispageThis
ensuretocomponentssoftwaresystemkeyseveral"watches"software

systemameansitred,lightedisindicatorstheseofoneIfoperation.continuous
systemdeadtherestarttoattemptwillsoftwareAAPThefailed.process

EAItheuseminutes,30thanmoreforredlightedstaysindicatortheIfprocess.
optionsEAIusingsystem,thereboottopage 32 then 53.

121
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Alarm—ClearT1

201-525-018AC,ofDLP-501toRefer1. AdditionsandGrowthAAPSiteField Fieldthefor
theisitIfneeded).isinformationworksheetandsite(specificassistanceneedingSite

201-525-020AC,ofDLP-501toreferSite,Central AdditionsandGrowthAAPSiteCentral .

PageDisplayView2. 118 failing.isconnection(T1)ISDNwhichdetermineto

PageDisplayAAPviewingbystoppedbeennothassoftwareISDNthethatEnsure3. 119 If.
ISDNx 1):(MenuconsoleAAPtheatmessagefollowingtheenterOOS,issoftware

INIT:AAP:ISDNx;

where: x NumberBoardISDN=

ISDNthethatEnsure4. x PageDisplayAAPviewingbyserviceinisboard 106 ofoutisitIf.
consoleAAPtheatmessagefollowingtheenteringbyservicetoitrestoreservice,

1):(Menu

RST:AAPBD:PRIx;

PageDisplay3B-APStheView5. 1108 ISDNfailingtheofD-channelthethatensureto
ACT/OOS.isbut(MOOS)ServiceofOutMaintenancenotisboard

1BtheatmessagefollowingtheenteringbyintactisnailupD-ChannelthethatEnsure6.
terminal:

VER:NAILUP:TAN xxxxxxx!

201-525-018AC,of501DLPto(Refer AdditionsandGrowthAAPSiteField D-thefor
TANProvisioningChannel xxxxxxx response.)and

ordisconnectedbeennothaveD-channeltheforconnectionswiringthethatEnsure7.
ofDLP-501toReferNode.RingthetowaytheallAAPthefromDSX)the(atoutpatched

201-525-018AC, AdditionsandGrowthAAPSiteField points.connectionD-channelthefor
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atmessagefollowingtheenteringbyIDLEACTareB-channelsassociatedthethatCheck8.
terminal:1Bthe

OP:TRKSTAT,CIN aaaaa ACT!:TSG,STAT

Where aaaaa The201-525-018AC.ofDLP-501perISDNtheofCIN1B-Channelis
ACTareTSNs23andISDNprimarytheforIDLEACTareTSNs22beshouldresponse

CAD.DSA.isresponsetheifproblemtheCorrectISDN.secondarytheforIDLE

theenteringbyboardISDNtherestorethenremove,cleared,notstillisalarmtheIf9.
1):(MenuconsoleAAPtheatmessagesfollowing

RMV:AAPBD:PRIx;

byfollowed

RST:AAPBD:PRIx;

PageDisplayAAPCheck 106 restore.didISDNthethatverifyto

ISDNtheRestart10. x consoleAAPtheatmessagefollowingtheenteringbysoftware
1):(Menu

INIT:AAP:ISDNx PageDisplayAAPView; 119 ISDNthatverifyto x restore.didsoftware

11. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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—SCU)toCDSUandCDSUtoHub(SmartFaultsHardwareLAN
ResolveandDiagnose

CircuitServiceLAN-relatedinresultwhichfaultshardwareofisolationaddressesprocedureThis
This(CDSC).CabinetServicesDataCustomthewithassociatedinterjects(SCU)Unit

Thisfaults.hardwareLANofresultaisinterjectstheofcausethethatassumesprocedure
made.beenhasdeterminationthisunlessundertakenbenotshouldprocedure

Note: thatLANtheinfaultshardwareresolveanddiagnosetousedisprocedureThis
aIfSCU.theand(CDSUs),UnitsServicesDataCustomtheHub,Smarttheconnects
thebetweenLANtheorSCUtheandAAPthebetweenLANtheinsuspectedisproblem

TAP-135.seeHub,SmartandAAP

Summary recovery.faultbyhandledbewillinterjectsLAN-relatedCDSC:

are:actionsrecoveryTypical

• service.fromSCUassociatedtheRemove
• SCU.theDiagnose

resources:followingtheinvolvesproblemsLANdiagnosingforphilosophyThe

• theofconfigurationthewithfamiliarbemustpersonnelmaintenanceresponsibleThe
TAD-in16Figure(SeenetworkLANSCUtheintoconnectedisithowandLANCDSC

100).
• thatmessagesforreviewedbeshouldconsole1Btheat(ROP)printerreceive-onlyThe

problem.LANtheofcausetheindicatemight
• run.beshould17)(phaseDiagnosticsSCUsoftware1BThe

faults:relatedLANfollowingtheofanyofpresencetheinfailwilldiagnostic17phaseThe

• CDSU.thetoSCUthefromproblemscableLAN
• CDSUs.betweenproblemscableLAN
• Hub.SmartandCDSUbetweenproblemscableLAN
• SCUthein048EQLatlocatedpack)circuit(TN4001MIP-0withproblemsHardware

Board.PaddleTransceiverassociatedMIP-0’sor
• problems.hardwareCDSU-4throughCDSU-0

byindicatedareresultsThe ATP or STF listTLPassociatedtheresults,failureaWhen.
fault.theisolatehelptousedbewillprinted
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entering:bySCUproblemthediagnoseterminal,MTC1BtheAt1.

DGN:SCS a,SCU b 17!:PH

where a (0-7)NumberMemberSCS=
b (0-15)NumberSCUAssociated=

Note: 17Phasediagnosed.bewillSCUsamethetoassignedCDSUsAll
CDSU.perminutes2approximatelytakewilldiagnostics

show2StepindiagnosticSCUtheDid2. ATP or STF?

If ATP beenhavemayproblemThe14.SteptocontinueandservicetoSCUtherestore,
TAP-135.togoandprocedurethisquitrestore,notwillSCUtheIfnature.intransient

Hub.SmarttheofsideAAPtheonLANthewithdealswhich

If STF theatCDSU(thefirstfailsCDSUwhichdetermineandprintoutROPtheexamine,
3.SteptoContinuelist).TLPoftop

list?TLPtheonfirstlistedCDSU-0orcableLANtheeitherWas3.

If YES anywithcommunicatecannotpack)circuit(TN4001MIPthethatindicatesthis,
GoSCU.)thefromcomingtoconnectscableLANtheCDSUfirsttheis(CDSU-0CDSU.

5.Stepto

If NO 4.Steptogo,

isTLPtheonCDSUfirsttheIf4. higherorCDSU-1 cannotthatCDSUstheisolatethen,
removingbyaccomplishedisThiscan.thatCDSUsthefromSCUthewithcommunicate

thetoconnectsthatcommunicate,canthatCDSUlasttheofreartheatcablecoaxialthe
CDSU-2,islistTLPtheonfirstappearsthatCDSUtheifexample,ForCDSU.highernext

canCDSU-1thatandSCUthewithcommunicatecannotCDSU-2thatindicatesthis
toCDSU-1connectsthatcablecoaxtheremoveTherefore,SCU.thewithcommunicate

10.SteptoGoCDSU-1.ofbacktheatCDSU-2,

thatCDSU-0ofreartheatcablecoaxialtheremovingbyCDSUsallfromSCUtheIsolate5.
toCDSCthefromdistancethespansthatcablecoaxialtheis(ThisSCU.thetoconnects

SCU.)the

end.CDSCtheatSCUthetoconnectingcablecoaxtheofresistanceDCtheMeasure6.
BNCtheonshieldoutertheandconductorcenterthebetweenresistancetheMeasure
70and40betweenbeshouldresistanceThe1).(Figurecablecoaxtheofconnector

Ohms.
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Measure resistance
between these 2 points
on BNC connector of

coaxial cable

CableCoaxialofResistanceDCMeasuretoHow1.Figure

correct?6StepinmeasuredresistancetheWas7.

If NO 12.Steptogo,

If YES boardtransceiverLANtheorsuspectbemayCDSCthewithincablingcoaxialthen,
bemay048EQLat(MIP-0)packcircuitTN4001SCUofbackplanetheintoplugged

8.SteptoContinuefirst.investigatedbewillcablingcoaxCDSCThesuspect.

centerthebetweenresistanceDCtheMeasureCDSC.theincablingcoaxialtheCheck8.
thefromcomingcablecoaxialthewhereT-connectortheonshieldoutertheandconductor

and40betweenbeshouldresistanceThe1).(Figureabove5StepinremovedwasSCU
Ohms.70

correct?8StepinmeasuredresistancetheWas9.

If NO inspection:visualamake,

• CDSUstheallconnectingcablescoaxialLANdaisy-chainedtheinspectVisually
andT-connectorsthetoattachedproperlyarecablesthesethatEnsuretogether.

theinpackcircuitLANthetoattachedproperlyareT-connectorsthethatalso
(Theground.framecontactnotmustT-connectorsandconnectorsLANAllCDSUs.

ground.)framefromisolatedelectricallyisLAN
• isHubSmartthetoCDSUlasttheconnectingcablecoaxialthethatsureMake

HubSmartthebyterminationnobetoappearsproblemtheIfplace.inproperly
toHubSmarttheonpositionthethatsuremakeHub),thetocableincircuit(open

switch(slideterminationinternalforselectedisattachediscablecoaxialthewhich
coaxthemovetemporarilythenset,properlyisswitchslidetheIfconnector).tonext

measurement.resistancetherepeatandHubtheonpositionvacantatocable
• 13.SteptoContinue

If YES circuitLANtheCDSU-0,orLANtheindicateNOTdoeslistTLPtheoftoptheand,
theReplacedefective.bemayitselfCDSUsuspecttheorCDSUsuspecttheinpack

234-151-077AC,thein(DLP-538CDSU MaintenanceSystemCircuitService document).
13.SteptogoThen

If YES toadditioninthenCDSU-0,orcableLANtheindicateDOESlistTLPoftoptheand,
boardpaddletransceiverLANthesuspect,beingCDSUtheinpackcircuitLANthe

bealsomay048EQLat(MIP-0)TN4001packcircuitSCUofbackplanetheonplugged
13.SteptogoThenboard.paddletheReplacesuspect.
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cannotthatCDSUthetoconnectingcablecoaxialtheofresistanceDCtheMeasure10.
appearsthatCDSUthetoconnectingcablecoaxialtheis(thisSCU,thewithcommunicate

outertheandconductorcenterthebetweenresistancetheMeasurelist).TLPtheonfirst
beshouldresistanceThe1).(FigurecablecoaxialtheofconnectorBNCtheonshield

Ohms.70and40between

correct?10StepinmeasuredresistancetheWas11.

If NO inspection:visualamake,

• CDSUstheallconnectingcablescoaxialLANdaisy-chainedtheinspectVisually
andT-connectorsthetoattachedproperlyarecablesthesethatEnsuretogether.

theinpackcircuitLANthetoattachedproperlyareT-connectorsthethatalso
(Theground.framecontactnotmustT-connectorsandconnectorsLANAllCDSUs.

ground.)framefromisolatedelectricallyisLAN
• isHubSmartthetoCDSUlasttheconnectingcablecoaxialthethatsureMake

HubSmartthebyterminationnobetoappearsproblemtheIfplace.inproperly
toHubSmarttheonpositionthethatsuremakeHub),thetocableincircuit(open

switch(slideterminationinternalforselectedisattachediscablecoaxialthewhich
coaxthemovetemporarilythenset,properlyisswitchslidetheIfconnector).tonext

measurement.resistancetherepeatandHubtheonpositionvacantatocable
• 13.SteptoContinue

If YES theReplacesuspect.isitselfCDSUtheorCDSUtheinpackcircuitLANthe,
234-151-077AC,thein(DLP-538CDSU MaintenanceSCS SteptogoThendocument).

13.

isitthatEnsureSCU.thetoCDSCtheconnectingcablecoaxialtheinspectVisually12.
frame.SCUtheintoenterscablecoaxialtheasconvertercablethetoattachedproperly

isLAN(Theground.frametoshortspossibleforconvertercablecoaxialtheexamineAlso,
ground.)framefromisolatedelectrically

thetoconvertercoaxialthefromconnectsthatcablecoaxialtypethintheinspectVisually
board.paddletransceiverLANMIP

board.paddleLANMIPtheonplaceinisterminator50-OhmthesureMake

theReplacesuspect.isboardpaddletransceiverLANthethenfound,areproblemsnoIf
13.SteptogoThenboard.paddle
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entering:bySCUproblemthediagnoseterminal,MTC1BtheAt13.

DGN:SCS a,SCU b 17,TLP!:PH

where a (0-7)NumberMemberSCS=
b (0-15)NumberSCUAssociated=

Note: 17Phasediagnosed.bewillSCUsamethetoassignedCDSUsAll
CDSU.perminutes2approximatelytakewilldiagnostics

14.SteptogoOtherwise,15.Steptocontinuepass,notdodiagnostics17PhaseIf

14. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

15. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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Analyze—CDSUfromCodesError

Summary: thetosentbeenhavethatcodeserroranalyzetousedisprocdureThis
(CDSU)UnitServicesDataCustomthefrom(AAP)ProcessorAdministrationAnnouncement

thefails,updatesoftwaretheofpartanyifgeneral,Inupdate.softwareCDSUAAPanduring
theruntoisactionrecommended /cdsu/bin/abort aborttheorfailsstillitIfagain.tryandscript

IfBWMs.necessaryallapplyandbackupfromreloadtoisactionrecommendedthefails,
actionsfollowingthebackup,fromreloadingwithoutrecovertoattempttodesiredisithowever,

attempted.bemay

update.softwareCDSUtheduringindicatedwasthatcodeerrortheRecord1.

Then1.StepinrecordedwasthatcodeerrorthedefinetoDandC,B,A,TablesUse2.
trouble.thecleartotablestheinrecommendedactionthefollow

3. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ATABLE AbortfromMessagesError

ACTIONMESSAGEERROR

UpdateCannotError:
StatusCDSU

filetheonpermissionsCheck
/cdsu/defaults/cdsu_status.

NotifyCannotError:
CDSUofProcesslan

Status

thesuremaketoCheck /cdsu/logs itIfexists.directory
theretryanddirectorythecreatecanyounot,does

/cdsu/bin/abort notdoesdirectorythatifHOWEVER,.
thesowellasproblemsotherbemaythereexist,

backup.fromreloadtoisactionrecommended

middletheInError:
theuncompressingof

filetar

cleanup.theduringremovedbeenhavemayfiletarThe
follows:asarerecoveryforoptionsThe

• infiletaraforCheck /cdsu/tmp/cdsu.tar If.
cdsu_tar.Z runthenexists, /cdsu/bin/abort again

continue.and

• butexist,notdoesfiletarcompressedtheIf
/cdsu/tmp/save_tarfile tofilethatmoveexists,
/cdsu/tmp/cdsu.tar.Z Run. /cdsu/bin/abort

continue.andagain

• createdbecanfiletarnewaexists,fileneitherIf
follows:as

1) /cd
2) cdsu/tmp/cdsu.tar-cvftar
3) /tmp/cdsu.tarcompress
4) /cdsu/tmp/tmp/cdsu.tar.Zmv

Run5) /cdsu/bin/abort continue.andagain

• backup.fromReload

notCouldError:
orcdsu.tarlocate

cdsu.tar.Z

tarnewcreateorbackupfromreload-missingisfileTar
above.describedasfile

notcouldError:
/cdsu/tmp/cdsuremove

Rundirectory.theonpermissionstheCheck
/cdsu/bin/abort again.

notcouldError:
/cdsu.oldremove

removetoTry /cdsu.old runThenhand.by
/cdsu/bin/abort again.
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ATABLE (Contd)AbortfromMessagesError

ACTIONMESSAGEERROR

SCUGetCannotError:
Status

Does /cdsu/bin/get_status fromextractnot,Ifexist?
commands:followingthewithTarfile

1) /cdsu/tmpcd If. cdsu.tar.Z continuethenexists,
2) /cdsu/tmp/cdsu.tar.Zuncompress
3) grep|cdsu.tar-tvf‘tarcdsu.tar-xvftar
get_status‘
4) /cdsu/tmp/cdsu/bincd
5) /cdsu/binget_statusmv
6) /cdsu/tmpcd
7) /cdsu/tmp/cdsu-rfrm

Run8) /cdsu/bin/abort again.
Since, get_status otherbemaytheremissing,was

fromreloadtoisactionrecommendedtheandproblems
backup.

If get_status thesuremaketocheckexists, /cdsu/logs
thecreatecanyounot,doesitIfexists.directory

theretryanddirectory /cdsu/bin/abort ifHOWEVER,.
otherbemaythereexist,notdoesdirectorythat

toisactionrecommendedthesowellasproblems
backup.fromreload

GetCannotError:
StatusCDSU

timefirsttheexistnotdidprobablyfilestatusCDSUThe
totriedhavewillscriptabortTheattempted.wasabort

forchecksoitcreate /cdsu/defaults/cdsu_status itIf.
runexists, /cdsu/bin/abort itIfcontinue.andagain

onpermissionscheckexist,notdoes /cdsu/defaults
istheresuremakecorrect,arepermissionsIfdirectory.

the(useCDSUtheonspacesufficient df command,
assuch /cdsudf blocksofamounttheindicateswhich

RunCDSU).theonavailableinodesand
/cdsu/bin/abort continue.and

InisSCUError:
Service

service.fromSCUtheRemove

UnknowninSCUError:
State

fromSCUtheremovetoTrySCU.ofstatusCheck
runservice,inwasitIfservice.inisitifservice

/cdsu/bin/abort contactpersists,errorthisIfagain.
support.oflevelnext
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BTABLE RestartfromMessagesError

ACTIONMESSAGEERROR

[FILENAME]FileError:
Corrupted

Run /cdsu/bin/abort notdoesstillitIfagain.tryand
BWM.newgetwork,

ofUncompressError:
Failedcdsu.tar.Z

(useCDSUtheonspacesufficientistheresureMake
the df assuchcommand, /cdsudf theindicateswhich

CDSU).theonavailableinodesandblocksofamount
Run /cdsu/bin/abort again.tryand

ofExtractionTarError:
Failedcdsu.tar

onpermissionsCheck /cdsu/tmp istheresureMake.
the(useCDSUtheonspacesufficient df command,

assuch /cdsudf blocksofamounttheindicateswhich
CDSU).theonavailableinodesand

Run /cdsu/bin/abort again.tryand

makenotCouldError:
/cdsu/tmp/cdsu/tmp
directory

onpermissionsCheck /cdsu/tmp istheresureMake.
the(useCDSUtheonspacesufficient df command,

assuch /cdsudf blocksofamounttheindicateswhich
CDSU).theonavailableinodesand

Run /cdsu/bin/abort again.tryand

tarsavedofmoveError:
tofile

/cdsu/tmp/cdsu/tmp/cdsu.tar.Z
failed.

Does /cdsu/tmp/save_tarfile checkso,Ifexist?
onpermissions /cdsu/tmp/cdsu/tmp Run.

/cdsu/bin/abort exist,notdoesfiletheIfagain.tryand
(useCDSUtheonspacesufficientistheresuremake

the df assuchcommand, /cdsudf theindicateswhich
CDSU).theonavailableinodesandblocksofamount

Run /cdsu/bin/abort again.tryand

FileChecksumError:
LengthZeroorMissing

Run /cdsu/bin/abort problemtheIfagain.tryand
BWM.newobtainpersists,

FileScriptInitError:
LengthZeroorMissing

Run /cdsu/bin/abort problemtheIfagain.tryand
BWM.newobtainpersists,

Filecdsu_statusError:
FileTarFromMissing

Run /cdsu/bin/abort problemtheIfagain.tryand
BWM.newobtainpersists,

ChangeCannotError:
cdsuonPermissions

Directories

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ChangeCannotError:
FilescdsuonPermissions

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ChangeCannotError:
/sbin/initofPermission

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

FiledticfgofCopyError:
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,
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BTABLE (Contd)RestartfromMessagesError

ACTIONMESSAGEERROR

ofCopyError:
FailedFiledtiB1.prm

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofchmodError:
/etc/rc.d/dti_init
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofCopyError:
/cdsu/rc.d/dti_init
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofchmodError:
/etc/rc.d/cdsu_stat_init
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofCopyError:
/cdsu/rc.d/cdsu_stat_init
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofCopyError:
Failedinittab.add

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

toFailedError:
ofPermissionsChange

/etc/conf/init.d/cdsu

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

toFailedError:
ofPermissionsChange

/etc/inittab

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofCopyError:
to/cdsu/misc/inittab

Failed/etc/inittab

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

toFailedError:
onPermissionsChange

/var/spool/cron/crontabs/root

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

ofCopyError:
/cdsu/misc/crontab.root
/var/spool/cron/crontabs/root
Failed

Run /cdsu/bin/abort problemtheIfagain.tryand
assistance.oflevelnextseekpersists,

GetCannotError:
StatusCDSU

thesincedangerousissituationThis cdsu_status isfile
RunAAP.thetoerrorscommunicatetoused

/cdsu/bin/abort persists,problemtheIfagain.tryand
assistance.oflevelnexttheseek
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BTABLE (Contd)RestartfromMessagesError

ACTIONMESSAGEERROR

YetNotUpdateError:
Started

theRun /cdsu/bin/update script.

RestartError:
ProgressinAlready

runEither /cdsu/bin/abort progressintheupcleanto
finishes.ituntilwaitorrestart

FileTarError:
Missing

tofiletarnewCopy /cdsu/tmp/cdsu.tar.Z shouldThis.
BWM.theofpartbe

isFileTarError:
LengthZero

tofiletarnewCopy /cdsu/tmp/cdsu.tar.Z.

savetounableError:
filetar

ofcopyThe /cdsu/tmp/cdsu.tar.Z to
/cdsu/tmp/save_tarfile istheresureMakefailed.

the(useCDSUtheonspacesufficient df command,
assuch /cdsudf blocksofamounttheindicateswhich

RunCDSU).theonavailableinodesand
/cdsu/bin/abort again.tryand

SCUGetCannotError:
Status

Does /cdsu/bin/get_status fromextractnot,Ifexist?
commands:followingthewithfiletar

1) /cdsu/tmpcd If. cdsu.tar.Z continue.thenexists,
2) /cdsu/tmp/cdsu.tar.Zuncompress
3) grep|cdsu.tar-tvf‘tarcdsu.tar-xvftar
get_status‘
4) /cdsu/tmp/cdsu/bincd
5) /cdsu/binget_statusmv
6) /cdsu/tmpcd
7) /cdsu/tmp/cdsu-rfrm

Run8) /cdsu/bin/abort again.
Since, get_status otherbemaytheremissing,was

fromreloadtoisactionrecommendedtheandproblems
backup.

If get_status thesuremaketocheckexists, /cdsu/logs
thecreatecanyounot,doesitIfexists.directory

theretryanddirectory /cdsu/bin/abort ifHOWEVER,.
otherbemaythereexist,notdoesdirectorythat

toisactionrecommendedthesowellasproblems
backup.fromreload
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BTABLE (Contd)RestartfromMessagesError

ACTIONMESSAGEERROR

ActiveSCUError: service.fromSCUtheRemove

UnknowninSCUError:
State

fromSCUtheremovetoTrySCU.ofstatusCheck
runservice,inwasitIfservice.inisitifservice

/cdsu/bin/abort theseekpersists,errorthisIfagain.
assistance.oflevelnext

MoveCannotError:
cdsuCurrent

Directory

ifCheck /cdsu.old runit,removedoes,itIfexists.
/cdsu/bin/abort makeexist,notdoesitIfagain.tryand

the(useCDSUtheonspacesufficientistheresure df
assuchcommand, /cdsudf amounttheindicateswhich

RunCDSU).theonavailableinodesandblocksof
/cdsu/bin/abort again.tryand

MoveCannotError:
cdsuUpdate

Return=#Directory.

incodeserrorthewithcodereturntheCompare
thewhyindicateshouldThis/usr/include/sys/errno.h.
spacesufficientistheresureMakefailed.commandmv

the(useCDSUtheon df assuchcommand, /cdsudf
inodesandblocksofamounttheindicateswhich

RunCDSU).theonavailable /cdsu/bin/abort tryand
again.

CTABLE StatusfromMessagesError

ACTIONMESSAGEERROR

StateUnknownError: Do /cdsu/defaults/cdsu_status Runexist?files
/cdsu/bin/abort file.createorupcleanto
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DTABLE UpdatefromMessagesError

ACTIONMESSAGEERROR

UpdateCannotError:
StatusCDSU

filetheonpermissionsCheck
/cdsu/defaults/cdsu_status theusing, -lls
/cdsu/defaults/cdsu_status shouldfileThecommand.

root.byreadablebe

NotifyCannotError:
CDSUofProcesslan

Status

thesuremaketoCheck /cdsu/logs itIfexists.directory
theretryanddirectorythecreatecanyounot,does

/cdsu/bin/abort notdoesdirectorythatifHOWEVER,.
thesowellasproblemsotherbemaythereexist,

backup.fromreloadtoisactionrecommended

SCUGetCannotError:
Status

Does /cdsu/bin/get_status fromextractnot,Ifexist?
commands:followingthewithfiletar

1) /cdsu/tmpcd If. cdsu.tar.Z continue.thenexists,
2) /cdsu/tmp/cdsu.tar.Zuncompress
3) grep|cdsu.tar-tvf‘tarcdsu.tar-xvftar
get_status‘
4) /cdsu/tmp/cdsu/bincd
5) /cdsu/binget_statusmv
6) /cdsu/tmpcd
7) /cdsu/tmp/cdsu-rfrm

Run8) /cdsu/bin/abort again.

Since, get_status otherbemaytheremissing,was
fromreloadtoisactionrecommendedtheandproblems

backup.

If get_status thesuremaketocheckexists, /cdsu/logs
thecreatecanyounot,doesitIfexists.directory

theretryanddirectory /cdsu/bin/abort ifHOWEVER,.
otherbemaythereexist,notdoesdirectorythat

toisactionrecommendedthesowellasproblems
backup.fromreload
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DTABLE (Contd)UpdatefromMessagesError

ACTIONMESSAGEERROR

GetCannotError:
StatusCDSU

thatVerify /cdsu/defaults/cdsu_status itIfexists.file
tryreadable,isitIfreadable.isitthatsuremakedoes,

running /cdsu/bin/update again.

AlreadyUpdateError:
Progressin

runEither /cdsu/bin/abort orupdatethecancelto
restart.thewithcontinue

RestartError:
ProgressinAlready

runEither /cdsu/bin/abort alloworrestartthecancelto
another.initiatingbeforefinishtorestartpreviousthe

inCDSUError:
StateUnknown

Run /cdsu/bin/abort again.tryand

ActiveSCUError: service.fromSCUtheRemove

UnknowninSCUError:
State

fromSCUtheremovetoTrySCU.ofstatusCheck
runservice,inwasitIfservice.inisitifservice

/cdsu/bin/abort contactpersists,errorthisIfagain.
support.oflevelnext
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AlarmDepleted—ClearTotallyand/orLowSpaceDisk

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom1.
OP:AUDIT

Note: audit.5TYPEand4TYPEtheforkeytheidentifytoisobjectiveThe

following:theenterline,commandtheOn2.
ANNC:AUD:KEY=a

where:a audit.4TYPEtheforkeytheis

following:theenterline,commandtheOn3.
ANNC:AUD:KEY=a

where: a audit.5TYPEtheforkeytheis

lit?still‘‘DISK’’indicatorcriticaltheIs4.

If NO 15.Steptogothen,
If YES continue.then,

following:theenterline,commandtheOn5.
OP:LOG:TIME=b

where: b run.actuallywasaudit5TYPElastthethattimetheis

Note: tonecessarybemayitcorrect—thennotisspecifiedyouthatTIMEtheIf
thetoRefervariable.TIMEtheforvaluedifferentawithmessageinputthisreissue

201-525-012AC, ManualInput/OutputAAP details.additionalfor

failed?audit5TYPEthewhyindicatingstatementinformationanprovidefileLOGtheDid6.

If YES problem.thecorrectfurthertoappropriate)(asinformationthisusethen,
If NO continue.then,
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following:theenterline,commandtheOn7.
INIT:AAP:AAP

Note: relogintonecessarybewillittherefore,process,ShellCraftthekillwillThis
again.ShellCrafttheaccesstoand

following:theenterandMenuMainAAPthefromShellCrafttheAccess8.
ANNC:AUD:KEY=a

where: a audit.5TYPEtheforkeytheis

lit?still‘‘DISK’’indicatorcriticaltheIs9.

If NO 15.Steptogothen,
If YES continue.then,

key(functionpageEAItheAccess10. F9 therestartand) UNIX bootingbysystemoperating
(Pokediskfrom 53 and y).

following:theenterline,commandtheOn11.
ANNC:AUD:KEY=a

where: a audit.4TYPEtheforkeytheis

following:theenterline,commandtheOn12.
ANNC:AUD:KEY=a

where: a audit.5TYPEtheforkeytheis

lit?still‘‘DISK’’indicatorcriticaltheIs13.

If YES support.oflevelnextthecontactthen,
If NO continue.then,

following:theenterline,commandtheOn14.
LOGOUT

15. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareISDN

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
theIfsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.4-stepainvolvemay

alarmtheIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblem
thetimethirdacontinues UNIX beshouldsoftwareapplicationsAAPplussystemoperating

support.oflevelnextthecontactcontinues—stillalarmtheIfrestarted.

alarm.thisforoccurrencefirstaisthiswhetherdeterminetorecordshistoricaltoRefer1.

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

followingtheenterandShell,CrafttheaccessMenu,MainAAPtheFrom3.
INIT:AAP:ISDNx

where: x initialized.beto=ISDN

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

following:theenterShell,CrafttheFrom5.
INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,

key(functionpageEAItheAccess7. F9 rebootand) UNIX applicationsAAPtheplussystem
(Pokesoftware 53 and y).

9.SteptoGo

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACDLP-501
1998September3,Issue2of2Page

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Download—PreparationBWM/SU

Summary: accessSCANSchangenecessary,ifand,checktohowtellsprocedureThis
AAP.theforname)machineandnumber(telephoneinformation

toRefermode.command(MML)ShellCrafttheinbemustusertheprocedure,thisFor1.
needed.ifinformation,additionalforTAD-100orNTP-005

AAP_SUDBtheaccesstocommandfollowingtheenterprompt,commandMMLtheAt2.
database:

OP:SD:REL=AAP_SUDB,FORM=LONG;PF

Response:

CST11:10:1202/09/94WNVLILAA40T4AAP(1)4.3AAP_ATTC
CompleteOP:SDM .

AAP_SUDB
---------------------------------------------------------------

||0AI|
||CFTCUR_PERM_TYPE|
||940024CUR_PERM_NUM|
||CFTPRE_PERM_TYPE|
||940023PRE_PERM_NUM|
||-CUR_APPLY_TYPE|
||-1CUR_APPLY_NUM|
||-1LAST_PERM_BWM_NU|
||940024LAST_PERM_CFT_NU|
||2495508SCANS_PRIMARY_NU|
||2495509SCANS_NORMAL_NU|
||scansSCANS_MACH_NAME|

---------------------------------------------------------------
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followingtheofoneenternamemachineornumberphoneSCANSthechangeTo3.
appropriate:ascommands

Normal):and(PrimarynumbersSCANStwoFor

UPD:SD:UPD=CHG,REL=AAP_SUDB:"SCANS_PRIMARY_NU=nnnnnnnnnn";IP
UPD:SD:UPD=CHG,REL=AAP_SUDB:"SCANS_NORMAL_NU=nnnnnnnnnn";IP

where: nnnnnnnnnn number.telephonenewtheis

name:machineSCANSFor

UPD:SD:UPD=CHG,REL=AAP_SUDB:"SCANS_MACH_NAME=xxxxxxxxxx";IP

where: xxxxxxxxxx name.machinenewtheis

Response:

CST11:28:1002/09/94WNVLILAA40T4AAP(1)4.3AAP_ATTC
CompleteUPD:SDM
succeededUpdate

theEnterchanged.wasthatdatatheverifytoagaindatabaseAAP_SUDBtheCheck4.
again:commandfollowing

OP:SD:REL=AAP_SUDB,FORM=LONG;PF

5. TASK.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareLANCMD

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
theIfsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.3-stepainvolvemay

alarmtheIfrestarted.beshouldsoftwareapplicationsAAPthetime,secondaoccursproblem
support.oflevelnextthecontacttoisrecommendationthecontinues—thenstill

thisforoccurrencefirstaisthiswhetherdeterminetorecordshistoricalavailabletoRefer1.
alarm.

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenterandMenuMainAAPthefromShellCrafttheAccess3.
INIT:AAP:LANCMD

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

enter:andagainShellCrafttheAccess5.
INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,
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(pageEAItheAccess7. F9 (PokerebootSoftwareApplicationAAP’’+‘‘UNIXadoand) 53
and y).

9.SteptoGo

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareLANADM

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
theIfsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.3-stepainvolvemay

alarmtheIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblem
support.oflevelnextthecontacttoisrecommendationthecontinues—thenstill

alarm.thisforoccurrencefirstaisthisifdeterminetorecordshistoricalavailabletoRefer1.

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenterandMenuMainAAPthefromShellCrafttheAccess3.
INIT:AAP:LANADM

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

enter:andagainShellCrafttheAccess5.
INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,
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(pageEAItheAccess7. F9 (PokerebootSoftwareApplicationAAP’’+‘‘UNIXadoand) 53
and y).

9.SteptoGo

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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SetandOutputClock—Check

bysitelocaltheforfileTimezoneAAP’stheinlabeltimezonetheeditor)ed(usingUpdate1.
console.AAPtheatKey)[Enter]awithendingline(eachlinesfollowingtheentering

EnterConsole
# /etc/TIMEZONEed
109 1,$p

1.1TIMEZONE@(#)nsadmin:#ident
deftoenvironmenttimezoneSet#

machinetheforfault
TZ=CST6CDT

TZexport /^TZ=/c
TZ=a A)Table(see
. (period)
1,$p

1.1TIMEZONE@(#)nsadmin:#ident
deftoenvironmenttimezoneSet#

machinetheforfault
A)Table(seeTZ=a

TZexport w (write)
106)(or109 q (quit)

#

TZ=Where: a site.localtheA.Tablepersitelocaltheforvaluetheis

ATABLE TZ=forValues a

TZ=a SiteSpecialorTimezoneLocal
ZoneTimeEasternEST5EDT
ZoneTimeCentralCST6CDT

ZoneTimeMountainMST7MDT
ZoneTimePacificPST8PDT
(only)IndianapolisCST6

(only)PhoenixMST7

Note: FallandSpringtheinnotationandtimethechangeautomaticallywillAAPThe
arePhoenixandIndianapolisHowever,Time.SavingsDaylightforaccountto

areandTimeSavingsDaylightforchangeactuallydon’tclocksthewherelocations
cases.specialastreated
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thefromdateandtimetheGet2. 4ESS entering:byterminal1Btheatswitch

OP:CLK!

entering:byconsoleAAPtheatdateandtimetheEnter3.

date mmddhhMMyy

mmddhhMMyywhere: (00-23),hour(01-31),day(01-12),monthnumericalforstands
(93-99)yearand(00-59),minute

Response: #

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(SP)—TestingProcessorService

Summary: accessibleareportsTheseports.mainthreeprovides(SP)ProcessorServiceEach
areportsThe(PPCs).CardsPanelPatchSPassociatedtheviacabinettheofrearthefrom

localtheconnects(whichCONSOLEprinter),localtheconnects(whichAUXILIARYlabeled
AnnouncementCentralizedthetoconnectionsremoteprovides(whichMODEMandconsole),

viasystem[TNM]ManagementNetworkTotaltheand[CAUCS]SystemControlUpdate Datakit
theseconfiguringbytestedbemayportsMODEMandAUXILIARYtheoffunctionalityTheVCS).
SP-thedepicts1Figuretest.softwareainitiatingandconnectorloopbackexternalanwithports

connector.loopbackandPPCs
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Service Processor
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Auxiliary/Modem
Port Loopback

Connector

Local Console
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Remote Console 

Control Switch

CabinetofConnector—RearLoopbackandCardsPanelPatchSP1.Figure
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otherwise,times;allatactiveremainmustSPonetesting,SPtheDuringCaution:
lost.bewillAAPthetocommunications

command:followingtheusingdirectorieschangeandloginroottheviaAAPtheintoLog1.

/usr/mdscd

following:theperformingbytestedbeingnotisthatSPtheActivate2.

enter:SPs,theofstatusthecheckToa.
cfstatus

enter:active,notistestedbeingnotboardSPtheIfb.
spcfonline x

where: x activated.beto(0,1)boardSPtheidentifies

tested.beingnotSPthetosetisboxswitchA/BthethatVerifyc.

theusinglocationcabinettheObtaintested.betoboardSPtheidentifyandLocate3.
command:following

spcfstatus x

where: x tested.beto(0,1)boardSPtheidentifies

theDisconnect4. Datakit theinstallandSPidentifiedtheofportMODEMthefromcableVCS
port.MODEMthaton65162)no.(partconnectorloopback

board:SPdesiredthetesttocommandfollowingtheEnter5.

SP_SP-n4SPRMI-x0-a0-ttst_sp x

where: x tested.being(0,1)boardSPtheis

Detected)?Errors(0passtesttheDid6.

If YES thereconnectconnector,loopbacktheremove, Datakit togothenandcable,VCS
11.Step

If NO DLP-524).(seeboardSPreplacementtheinstallandboardSPfailedtheremove,
thenandboardSPnewtheonDLP-521)(viadownloadfirmwareadoAlso,

continue.
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board:SPdesiredthetesttocommandfollowingtheEnter7.

SP_SP-n4SPRMI-x0-a0-ttst_sp x

where: x tested.being(0,1)boardSPtheis

Detected)?ERRORS(0passtesttheDid8.

If YES thereconnectconnector,loopbacktheremove, Datakit togothenandcable,VCS
11.Step

If NO existingthereplaceandremoveandcarriertheinbackboardSPoriginaltheput,
connectorloopbacktheinstalltosureBeDLP-525).(seePPCgoodawithPPC

PPC.newtheofportmodemtheon

board:SPdesiredthetesttocommandfollowingtheEnter9.

SP_SP-n4SPRMI-x0-a0-ttst_sp x

where: x tested.being(0,1)boardSPtheis

Detected)?ERRORS(0passtesttheDid10.

If YES thereconnectconnector,loopbacktheremove, Datakit togothenandcable,VCS
11.Step

If NO 13.SteptogoandcarriertheinbackPPCoriginaltheput,

Note: backplanepossibleasuggestmaytestsprecedingthefromindicationsThe
13.Steptogoproblem,

following:theusingboardSPtestedtheReactivate11.

spcfonline x

where: x activated.beto(0,1)boardSPtheidentifies

12. TEST.THISCOMPLETEDHAVEYOUSTOP!

13. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher
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BWM/SU—Download

TheFS-AAPs.alltoavailablebecomesit‘‘official,’’asSCANSwithinlistedisBWM/SUtheOnce
theviaBWM/SUadownloadinganddistributingforprocessthedescribesprocedurefollowing

interface.SCANS/AAP

viaBWM/SUaofavailabilitytheofinformedarecentersmaintenanceremoteThe1.
SCANS.tologinsroutineormailelectronic

toperformedbemustsubstepsfollowingtheBWM/SU,therequiresthatAAPeachFor2.
BWM/SU:theforSCANSpollingbegintoAAPthecause

Shell.CraftAAPtheintoLoga.
command:MMLfollowingtheExecuteb.

IN:REMOTE:START

BWM/SU.theforSCANSpollingstartwillAAPthedelay,10-minuteaAfterc.

Note: case.thisinSCANcallsAAPThe

number(TID)identificationtransaction16-character,awithrespondsalsoAAPThed.
BWM/SU.thefor

TheAAP.identifiedeachforBWM/SUtheofdownloadarequestandSCANSintoLog3.
download.BWM/SUtheinitiatetoIDloginmachinetheandTIDtheusewillSCANS

theusingBWM/SUtheforSCANSpollwillAAPthe2),(Stepdelay10-minutetheAfter4.
pollingThisinterface.AAPtoSCANStheoverpassword,theasTID,andIDloginsame

canceled.orsuccessfulisituntilrepeatedbewill

successful?pollingtheWas5.

If YES AAP.thetoBWM/SUthesendthenwillSCANS,
If NO 9.Steptogothen,
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theinresidewillBWM/SUspecifiedaforfilesalldownloaded,fullyWhen6.
/etc/bwm/BWMyy-nnnn directory.

where: BWMyy-nnnn noareThereBWM/SU.‘‘official’’anforconventionnamingtheis
thebelowassignedbecansubdirectoriesfurtherorfileswhatonrestrictions

/etc/bwm/BWMyy-nnnn directory.

Note: prefixThe BWM indicatesconventionnamingyy-nnnntheofbeginningtheat
isprefixthisIfversion.BWM/SU‘‘Official’’an CFT ‘‘Craft’’indicatewouldthis,

version.

activitiesBWM/SUotherperformtoaccessuserforavailablearefilesthesepoint,thisAt7.
information.moreforNTP-003toReferperm).andapply,verify,as(such

8. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

9. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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BWM/SU—Verify

Summary: awithappendedis(BWM/SU)UpdateMessage/SoftwareWarningBroadcastEach
beingbeforecommandverifythewithcheckedbeBWM/SUeachthatrequiredisItcheck-sum.

files.BWMtheuncompressingassuchtasksBWM-relatedothercompletesThis‘‘applied.’’

‘‘ofstatusthehaveBWM/SUtheDoes1. BWM ‘‘or’’ CFT?’’

If CFT 4.Steptogothen,
If BWM continue.then,

BWM/SU:‘‘Official’’anverifytofollowingtheEnter2.

UPD:BWM:VFY:BWMxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.thewith

pass?verifytheDid3.

If NO thedownloadtoproceedDLP-512),to(referBWM/SUdefectivetheremove,
DLP.theof1SteptoreturnthenandDLP-507),to(referagainBWM/SU

If YES 6.Steptogothen,

BWM/SU:‘‘Craft’’averifytofollowingtheEnter4.

UPD:BWM:VFY:CFTxx-yyyy.

where: xx andyear,theofdigitstwolasttheis yyyy associatednumber4-digituniqueais
CFT.thewith

successfully?completeverifytheDid5.

If NO thedownloadtoproceedDLP-512),to(referBWM/SUdefectivetheremove,
DLP.theof1SteptoreturnthenandDLP-507),to(referagainBWM/SU

If YES 6.Steptogothen,

6. TASK.THISCOMPLETEDHAVEYOUSTOP!
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AAP—GeneratetheforReportStatusBWM/SU

Summary: themonitortoorderinreportstatusBWM/SUageneratetohowtellssectionThis
antodownloadedbeenhavethat(BWMs/SUs)UpdatesMessages/SoftwareWarningBroadcast

andapplied,pending,thoseis,(thatstatusandIDbyBWM/SUsthelistsreportThisAAP.
‘‘permed’’).

followingtheenterandinterfaceShellCrafttheaccessReport,StatusBWM/SUthegetTo1.
command:

IN:REMOTE:REPORT.

Response:

In_ProgressIN:REMOTE:REPORT
2of1Partoutput,IN:REMOTE:REPORT

downloadBWMUUCPofStatus
---------------------------

<Status>

<Output>

DIRECTORY/etc/bwmTHEINENTRIES
---------------------------------

/etc/bwm/<update>

BWMsappliedcurrentlyandperm’dCurrently
-------------------------------------------

<update>is:BWMperm’dCurrently

<update>is:BWMappliedCurrently

2. TASK.THISCOMPLETEDHAVEYOUSTOP!
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BWM/SU—Apply

Summary: isitapplied,is(BWM/SU)UpdateMessage/SoftwareWarningBroadcastaWhen
ainyetnotisitthoughevenuse,AAPforavailableitmakeswhichstatetemporaryainplaced

state.permanent

thisapplyingbeforeinstructionsspecificforfileSCANSthetoReferWARNING:
BWM/SU.

verified?beenBWM/SUHas1.

If YES continue.then,
If NO DLP-508.togo,

applied?’’‘‘currentlythannumberinhigherappliedbeingBWM/SUtheIs2.

If YES continue.then,
If NO 5.Steptogothen,

status?‘‘BWM’’or‘‘CFT’’haveBWM/SUtheDoes3.

If CFT enter:then, UPD:BWM:APPLY:CFTxx-yyyy.
If BWM enter:then, UPD:BWM:APPLY:BWMxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

successfully?completeapplyBWM/SUtheDid4.

If YES 7.Steptogo,
If NO 8.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,
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status?‘‘CFT’’haveappliedbetoisthatBWM/SUtheDoes5.

If YES enter:then, UPD:BWM:APPLY:CFTxx-yyyy:NIO.
If NO enter:then, UPD:BWM:APPLY:BWMxx-yyyy:NIO.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

option(NIO)OrderInNottheofusethethatnotedbealsoshouldItCaution:
NOisThereBWMs/SUs.otherwithassociateddataofoverwritingcausecould

whendataotherdestroyingorcorruptingagainstPROTECTIONAUTOMATIC
theusing NIO option.

successfully?completeapplyBWM/SUtheDid6.

If YES 7.Steptogo,
If NO 8.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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BWM/SU—Back-Out

Summary: betodeterminedisBWM/SUpermanentlasttheortemporaryaeitherIf
restored.becandataoriginaltheand‘‘backed-out’’becanitdefective,orinappropriate

status?‘‘BWM’’withBWM/SUaofback-outtowishyouDo1.

If YES 6.Steptogothen,
If NO continue.then,

‘‘permed?’’beenBWM/SUtheHas2.

If YES 4.Steptogothen,
If NO continue.then,

11:SteptogothenandcommandfollowingtheEnter3.
UPD:BWM:BKOUT:CFTxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

successfully?completeBKOUTDid

If YES 11.Steptogo,
If NO 13.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

command:followingtheEnter4. UPD:BWM:BOLO:CFTxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

pass?operationBOLODid5.

If YES 11.Steptogo,
If NO 13.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

‘‘permed?’’beenBWM/SUtheHas6.

If YES 9.Steptogo,
If NO continue.then,

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACDLP-511
1998September3,Issue2of2Page

command:followingtheEnter7.
UPD:BWM:BKOUT:BWMxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

pass?operationBKOUTDid8.

If YES 11.Steptogo,
If NO 13.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

command:followingtheEnter9.
UPD:BWM:BOLO:BWMxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

pass?operationBOLODid10.

If YES 11.Steptogo,
If NO 13.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

instructions.Back-outforfilesSCANStoRefer11.

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

13. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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DirectoryBWMFromBWM/SU—Remove

Summary: determinedis(BMW/SU)UpdateMessage/SoftwareWarningBroadcastaWhenever
thatpermed),beenalreadyhasitis,(thatneededlongernoorinappropriate,defective,beto

removingbyupcleanedbecanspacedirectory/fileTheremoved.becanBWM/SUparticular
performedbeDLP-509thatrecommendedisItneeded.longernoarethatBWMs/SUsthose

DLP-512.before

Note: follows:asareBWM/SUsremovingforrestrictionsTwo

removed.becannot‘‘permed’’wasthatBWM/SUlastThea.
permed,yetnotbutcommand,‘‘APPLY’’thewithactivatedbeenhasthatBWM/SUAb.

removed.becannot

status.‘‘CFT’’or‘‘BWM’’ahaveremovedbetoBWM/SUtheDoes1.

If CFT 4.Steptogothen,
If BWM continue.,

ShellCrafttheviacommandfollowingtheenteringbyBWM/SU‘‘BWM’’theRemove2.
interface:

UPD:BWM:RMV:BWMxx-yyyy.

where: xx yeartheofdigits2lasttheis
yyyy BWM.thewithassociatednumber4-digituniqueais

removed?betoBWMs/SUsadditionalthereAre3.

If YES 1.Steptoreturn,
If NO 6.Steptogothen,

ShellCrafttheviacommandfollowingtheenteringbyBWM/SU‘‘CFT’’theRemove4.
interface:

UPD:BWM:RMV:CFTxx-yyyy.

where: xx yeartheofdigits2lasttheis
yyyy BWM.thewithassociatednumber4-digituniqueais
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removed?betoBWMs/SUsadditionalthereAre5.

If YES 1.Steptoreturn,
If NO continue.then,

6. TASK.THISCOMPLETEDHAVEYOUSTOP!
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BWM/SU—Perm

Summary: normallyisstatusitstested,properlyandappliedbeenhasBWM/SUaOnce
permanent.totemporaryfromchanged

status?‘‘CFT’’or‘‘BWM’’ahavepermanentmadebetoBWM/SUtheDoes1.

If CFT 4.Steptogothen,
If BWM continue.then,

BWM/SU:‘‘BWM’’aforcommandfollowingtheEnter2.

UPD:BWM:PERM:BWMxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

successfully?completepermBWM/SUtheDid3.

If YES 6.Steptogo,
If NO 7.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

BWM/SU:‘‘CFT’’aforcommandfollowingtheEnter4.

UPD:BWM:PERM:CFTxx-yyyy.

where: xx andyear,theofdigits2lasttheis yyyy associatednumber4-digituniqueais
BWM.orCFTthewith

successfully?completepermBWM/SUtheDid5.

If YES 6.Steptogo,
If NO 7.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

7. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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DirectoryHistoryBWM/SU—Display

Summary: applied,received,beenhavethatBWMs/SUsallofdirectoryamaintainsAAPEach
AAP.particularthatforpermedandremoved,

command:followingtheenterLog,HistoryBWM/SUthedisplayTo1.

UPD:BWM:DISPLAY

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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B-Channels—TestingISDN

root.asAAPtheintoLog1.

line:commandfollowingtheenteringbyShellCrafttheAccess2.
/usr/aap/X/mtce/bin/runca

optionSelect3. 1 theinhibittocommandfollowingtheenterThenShell.Crafttheenterto
tested:betoboardISDN

STOP:AAP:ISDNn

where: n tested.betoboardISDNtheofnumbertheis

entering:byShellCrafttheExit4.
LOGOUT

command:followingtheusingtestedbetoboardISDNtheoflocationcabinettheObtain5.

pricfstatus n

where: n tested.betoboardISDNtheidentifies

ISDNOOStheoncableISDNthedisconnectandcabinetAAPtheofreartheAccess6.
board.

OPEN-ME-FIRSTtheinfound528-5000045no.(partconnectorloopbackISDNthePut7.
board.ISDNOOStheofportT1Btheintobox)

console:AAPtheatlinecommandfollowingtheenteringbyboardtheondiagnosticsRun8.
-b/usr/mds/bin/tst_pri n -c23-v-i3

where: n tested.beingboardtheis

Response:

done....waitpleasetest,loop-aroundforboardPumping
test.loop-around^^^Starting

channelbfordataGenerating n
/tmp/bchan0n iteration=1: time&date

...
Detected.ErrorsNoPasses,RequestedAllCompleted

done....waitpleaseoperation,normalforbdRe-pumping
#

Note: theforchanneleachofreportingTheminutes.7abouttakewillprocessThis
order.randominbecantesttheofiterationsthree
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Detected)?ERRORS(0testsallpassboardtheDid9.

If YES 11.Steptogothen,
If NO continue.then,

DLP-524).(seeboardISDNfailedtheReplace10.

place.storageconvenientaasportsT1AtheofonetoplugloopbackISDNtheMove11.

cable.ISDNtheReconnect12.

command:followingtheusingboardISDNthereinitializeandShellCrafttheReenter13.

INIT:AAP:ISDNn

where: n board.ISDNtheofnumbertheis

14. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareApplicationsAAP

thisforoccurrencefirstaisthiswhetherdetermineandrecordshistoricalavailabletoRefer1.
alarm.

alarm?thisofoccurrencefirstthethisIs2.

If YES 4.Steptogothen,
If NO continue.then,

alarm?thisofoccurrencesecondthethisIs3.

If YES 6.Steptogothen,
If NO 8.Steptogothen,

Only—Indicators101—CriticalPageDisplayto(golinecommandShellCrafttheAccess4.
command:followingtheenterandfunction)MML/CMDtheofmodeCMDtheselectand

INIT:AAP:APPL

statusthecheckSummary—andStatusSoftware119—OperationalPageDisplayAccess5.
software.AAPtheof

(ACT)?activesoftwareAAPtheIs

If YES 9.Steptogothen,
If NO continue.then,

rebootandpageEAItheAccess6. UNIX softwareapplicationsAAPtheandsoftwaresystem
CommandPokeselectingby 32 CommandPokethenandAPPL)+(UNIX 53 and y

Disk).FromBoot(Shutdown,

software.AAPtheofstatusthecheckand119PageDisplayaccessAgain,7.

(ACT)?activesoftwareAAPtheIs

If YES 9.Steptogothen,
If NO 8.Steptogothen,
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8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareAAPADM

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
theIfsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.4-stepainvolvemay

alarmtheIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblem
thetimethirdacontinues UNIX beshouldsoftwareapplicationsAAPplussystemoperating

oflevelnextthecontacttoisrecommendationthecontinues—thenstillalarmtheIfrestarted.
support.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalappropriatetoRefer1.
alarm.this

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom3.
INIT:AAP:AAPADM

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

line:commandtheonfollowingtheenterandagainShellCrafttheAccess5.
INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,
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rebootandpageEAItheAccess7. UNIX softwareapplicationsAAPtheandsoftwaresystem
CommandPokeselectingby 32 CommandPokethenandAPPL)+(UNIX 53 and y

Disk).FromBoot(Shutdown,

9.SteptoGo

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareAUDIT

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
Ifsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.four-stepainvolvemay

theIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblemthe
thetimethirdacontinuesalarm UNIX shouldsoftwareapplicationsAAPplussystemoperating

oflevelnextthecontacttoisrecommendationthecontinues—thenstillalarmtheIfrestarted.be
support.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalappropriatetoRefer1.
alarm.this

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom3.

INIT:AAP:AUDIT

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

line:commandtheonfollowingtheenterandagainShellCraftAccess5.

INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,
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rebootandpageEAItheAccess7. UNIX softwareapplicationsAAPtheandsoftwaresystem
CommandPokeselectingby 32 CommandPokethenandAPPL)+(UNIX 53 and y

Disk).FromBoot(Shutdown,

9.SteptoGo

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Subsystem—RestartSoftwareCI

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
Ifsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.four-stepainvolvemay

theIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblemthe
thetimethirdacontinuesalarm UNIX shouldsoftwareapplicationsAAPplussystemoperating

oflevelnextthecontacttoisrecommendationthecontinues—thenstillalarmtheIfrestarted.be
support.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalappropriatetoRefer1.
alarm.this

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenterandShellCrafttheaccessMenu,MainAAPtheFrom3.

INIT:AAP:CI

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

line:commandtheonfollowingtheenterandagainShellCrafttheAccess5.

INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,
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rebootandpageEAItheAccess7. UNIX softwareapplicationsAAPtheandsoftwaresystem
CommandPokeselectingby 32 CommandPokethenandAPPL)+(UNIX 53 and y

Disk).FromBoot(Shutdown,

9.SteptoGo

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



DLP-520201-525-016AC
1of1Page1998September3,Issue

Loading—(#8)TapeBWMI

bydrivetapetheintotape(BWMI)InterfaceMessageWarningBroadcast(#8)theInsert1.
SAFEthethatsolengthwisetapetheinsertingandbuttonreleasedoortapethepressing

doortapetheonLED(thedoortheCloseside.right-handtheonfirstingoesswitch
console:AAPtheatenterThenlight).should

EnterMessageConsole
# all//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert
ready,when[go]Type
quitto[q]or go

Response:

ofInstallation <pkgid> successful.was
#

where: pkgid identifier.packagesoftwareassignedtheis

Note: complete.tominutes5approximatelytakesprocessThis

bysoftwarenewthisofchecksumsandsizefilepermissions,checkconsole,AAPtheAt2.
entering: bwmtoolspkgchk

Response: #

store.anddrivetapethefromtapetheRemove3.

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse





DLP-521201-525-016AC
7of1Page1998September3,Issue

Download)(FlashFirmwareBoard—UpdateSP

entering:byfirstmoderun-levelthecheckconsole,AAPtheAt1. -rwho

Response: . run-level timedatea
where: a modesingle-userforSbeshould

single-userinsystemthereinitializestep,previousthefrommodesingle-userinnotIf2.
following:thedoingbymode

thepressconsole,AAPtheAta. F9 page.EAItheaccesstokey
theenteringbymode)(single-user1run-leveltoAAPtherebootpage,EAItheFromb.

commands:ofsequencefollowing 30; 53; y

Note: systemtheuntilpointthisatdisplayedbewillmessagesdisplaySeveral
tominutesseveraltakewillThismode.single-userthetoreturnedis

accomplish.

thePressc. F10 theaccessandPageEAIthecleartokeyfunction UNIX system
prompt.

following:theusingpromptloginconsoletheatrootasinlogreboot,theAfterd.

Login:Console root
Password: (password)

updated.beingSPtoturnedisswitchboxA/Bconsolethesuremakeconsole,AAPtheAt3.
enter:assignment,(IOP)controllercurrentthedetermineTo

console/etc/cfstatus

Response:

CRUDCCIOP/ControllerCabinetStateComponent
___________________________________________________

IOPsystemonlineconsole x
#

where: x SP.goodtheofnumbertheis
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IOPwas3StepinresponsetheIf4. x IOPwasresponsetheifstep;thisomit, y atenterthen,
console:AAPthe console/etc/cfmove

where: x updated.beingnotSPtheofnumbertheis
y updated.beingSPtheofnumbertheis

Response: requestuseratIOPothertomovedbewillconsoleWARNING:

thepressingbyconsoleAAPtheatmodeprocessorservicethetoChange5. Return key,
(tildeabyfollowed ~ (periodaand) .)

Response:

topromptlogintheat(exit)enterorlogin
console.thetoreconnect

login:

Note: pathconsoletheonlyasscreenthefollowlongernowillROPthepointthisAt
StopSaftnextthetopriorreestablishedbewillinteractionROPestablished.remains

Point.

commands:followingtheenteringbyfirmwarebootSPCtheupdateconsole,AAPtheAt6.

EnterMessageConsole
login: root
Password: passwordroot

LOGINROOT
PORT=SPON
SP0: flashdl/0/10chmod
SP0: -ABOOTflashdl

Response:

DOWNLOAD."BOOT"REQUESTING
begun.hasfirmwareSPnewofDownload

^.........................
completed.hasfirmwareSPnewofDownload

begun.hasfirmwareSPnewofProgramming
minutes)2(apprcompletiononrebootautomaticallywillSPThe

ProcessorServiceHELIXthetoWelcome

exitto"<CR>~."enterconsole:toConnecting
...Connected

messages.erroranyIgnorestep.thiscompletetominutes7approximatelytakewillIt
page.EAItheinupcomesSystem
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pressingbymodeprocessorservicetochangeconsole,AAPtheAt7. ~. abyfollowed(tilde
period).

Response:

EAI.therestartto"exit"enterorSPtheintoLogprompt,"login"theAt

login:

followingtheenteringbyfirmwareapplicationSPCtheupdateconsole,AAPtheAt8.
commands:

EnterMessageConsole
login: root
Password: passwordroot

LOGINROOT
PORT=SPON
SP0: flashdl/0/10chmod
SP0: -AAPPLflashdl

Response:

DOWNLOAD."APPL"REQUESTING
begun.hasfirmwareSPnewofDownload

^.........................
completed.hasfirmwareSPnewofDownload

begun.hasfirmwareSPnewofProgramming
minutes)2(apprcompletiononrebootautomaticallywillSPThe

ProcessorServiceHELIXthetoWelcome

exitto"<CR>~."enterconsole:toConnecting
...Connected

messages.erroranyIgnorestep.thiscompletetominutes15approximatelytakewillIt
page.EAItheinupcomesSystem
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thepressingbymodeprocessorservicetochangeconsole,AAPtheAt9. F12 key.

Response:

EAI.therestartto"exit"enterorSPtheintoLogprompt,"login"theAt

login:

byprocessortheresetanddataconfigurationSPColdtheclearconsole,AAPtheAt10.
commands:followingtheentering

EnterMessageConsole
login: root
Password: passwordroot

LOGINROOT
PORT=SPON
SP0: /0spclobber note)(see

Note: number.SPthenotlevel;runSPthespecifieshere)/(0zeroThe

Response:

environment.andpartitionsBBRAMAllClobbering
partitions.NVRAMallClobbering

0Init:SPStarting

ProcessorServiceHELIX
SP0:

messages.erroranyIgnorestep.thiscompletetominutes5approximatelytakewillIt

entering:byinterfaceconsolenormalthetoreturnconsole,AAPtheAt11.
console

Response: ...Connected

thepressingbymodeprocessorservicetheexitconsole,AAPtheAt12. ENTER key.

Response: #
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entering:bydataconfigprocessorservicenewtheloadconsole,AAPtheAt13.
sp-s-x/usr/mds/spcfg a where: a 1).or(0updated,beingSPtheis

Response:

spPROCESSINGspcfg: n
spCONFIGURATIONDOWNLOADINGspcfg: n

ProcessorServiceHELIXthetoWelcome

...Connected

thenconsoleAAPThedata.newtheloadtominutes5approximatelytakewillstepThis
page.EAIthedisplays

thepressconsole,AAPtheAt14. F10 thethenandkey, ENTER pageEAItheexittokey
mode.

theAtSPC0.toswitchboxconsoletheturncorrectly,pathsconsoleAAPbothupsetTo15.
thepressconsole,AAP F9 thebyfollowedkey F10 thethenandkey, ENTER key.

console:AAPtheatenteringbyoperationalissystemthethatcheckconsole,AAPtheAt16.
-lcfstatus

Response:

system
state=online
cabinet=system
...

enet0
state=online

iop0=IOP/Controller
DCC3=DCC

ioc3=nameslotIOC
cabinet=system

164=locationcabinet
509=locationpanelpatch

...
cpuA

state=online
SDCC0=DCC

system=cabinet
142=locationcabinet

oftypetheindicatingabove,areresponsesformat(Sample
table.)followingtheinsummarizedinformationpertinent
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PanelPatchLocationDCCIOP/ControllerStateComponent
on-linesystem

152on-linesp1
151on-linesp0

513on-linemcb1
514on-linemcb0

iop0on-lineconsole
506167DCC5iop1on-linepri1
508165DCC3iop0on-linepri1
509164DCC3iop0on-lineenet0
510163DCC3iop1on-linescsi1

223iop1/scsi1on-linedisk1
511162DCC2iop0on-linescsi0

212iop0/scsi0on-linetape4
201iop0/scsi0on-linedisk0

512161DCC2iop1on-lineenet1
304on-linepwrD
303on-linepwrC
302on-linepwrB
301on-linepwrA
145DCC1on-linememC
141DCC0on-linememA

513146DCC0on-lineiop1
514147DCC1on-lineiop0

183on-linefanC
182on-linefanB
181on-linefanA
403on-linefanF
402on-linefanE
401on-linefanD
144SDCC2on-linecpuC
143SDCC1on-linecpuB
142SDCC0on-linecpuA

areboardsallsureMaketable.theinshownasnotisresponseactualtheofformatThe
theofstatescheckSpecificallyon-line. console, sp0 and, sp1.

Note: theforslightlydifferwilllistingThisFS-AAP.theforislistingaboveThe
CS-AAPs.SlaveandMaster
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match:SPstheofversionsthethatchecktofollowingtheenterconsole,AAPtheAt17.
/usr/mds/spflash_info

Response:

DIRECTORY=/usr/mds/sp/defaultSYSTEMFILEUNIXFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx default

defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy default

0.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

1.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

where: x.xx match.)threeallthat(Confirmversion.firmwareapplicationtheis
yy match.)threeallthat(Confirmversion.firmwareboottheis

following:thedoingbymodemulti-userthetobackAAPtheBoot18.

thepressconsole,AAPtheAta. F9 page.EAItheaccesstokey
theenteringbymode)(multi-user3run-leveltoAAPtherebootpage,EAItheFromb.

commands:ofsequencefollowing 32; 53; y

Response:

pointthisatdisplayedbewillmessagesdisplaySeveral
mode.multi-userthetoreturnedissystemtheuntil

accomplish.tominutesseveraltakewillThis
...

Login:Console

19. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse





DLP-522201-525-016AC
3of1Page1998September3,Issue

(#3)—LoadingTapePackagesRequired

files,supportplusfirmwareProcessorServicethecontainsTapePackagesRequired(#3)The
MDStheandlibraries(MDS)SoftwareDiagnosticandMaintenancetheutilities,systemthe

diagnostics.runningforneededarefilestheseofAllfiles.executable

thendrive,tapetheinto(#3)TapePackagesRequiredtheinsertconsole,AAPtheAt1.
enter:

EnterMessageConsole
# all//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert
ready,when[go]Type
quitto[q]or go

Response:

Tape.CartridgetheremovenotDoprogress.inInstallation

<instancepackageProcessing pkgid /dev/rmt/ctape0from>
Installing xxxxxxxxxxxx <as pkgid>

ofInstallation <pkgid> successful.was

where: pkgid instance).(packageidentifierpackagesoftwareassignedtheis

complete.tominutes15approximatelytakesprocessThis
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entering:bysystemtheintoloadedpackagesalllistconsole,AAPtheAt2. pkginfo

Response:

Exec/FilesDiag&MaintMDSsystem
includes&LibsMaint/DiagMDSLIBsystem

filessupport&firmwareProcServiceSPFWsystem
UtilitiesSystemTandemSYSUTILSsystem

SystemBaseSVR4basesystem
packagecompatibilityBSDcompatsystem

removedbecannotbase,theintoBuiltdfmsystem
UtilitiesDFSdfsutilities

PackageEditingeditapplication
InterpreterLanguageMenu&Formfmliapplication

UtilitiesInternetinetsystem
UtilitiesSystemFileNetworknfssystem
UtilitiesSupportNetworkingnsusystem

Maintenance&AdministrationOperation,oamapplication
UtilitiesCallProcedureRemoterpcsystem
EnvironmentDevelopmentCStandardscdeapplication

removedbecannotbase,theintoBuiltsyssystem
PackageToolsInstallationtoolssystem

removedbecannotBase,theintoBuiltusrenvsystem
UtilitiesFilesystem&ManagerVolVeritasvolmgrsystem

tape.fromloaded<pkgids>thearecolumnsecondthewhere:

store.anddrivetapethefromtapetheRemove3.
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entering:byreboottheinitializeconsole,AAPtheAt4. 6init

Response:

6level:runNewINIT:
wait.Pleasedown.comingissystemThe

stopped.beingnowareservicesSystem
accountingprocessStopping
stoppingdaemonkeepalive

down.issystemThe
iopinControllerSCSIInterphaseIdentified n slot, n

slotn succeededinitialization:
sequence:bootautointerrupttoseconds10withinspaceHit

bootautoInitiating
sequence:rcbootinterrupttoseconds10withinspaceHit

rcbootInitiating

...UtilityBootSecondary
nRevision:ChipProcessorR3000MIPSCPU:
iopinControllerSCSIInterphaseIdentified n slot, n

complete.initializationsubsystemIO
’/usr/sbin/daemonadding xxx ’/etc/keepalive/respawn xxx’

MODEUSERSINGLEINIT:

passwordrootgive(orstartup,normalwithproceedtoCtrl-dType
maintenance):systemfor

tominutes4abouttakesprocess(Thisout.timetosequencesinterrupttwotheAllow
complete.

thepressconsole,AAPtheAt5. ENTER noasmaintenancesystemwithcontinuetokey
software.thiswithdefinedbeenyethaspassword

Response:

ModeMaintenanceSystemEntering

6. PROCEDURETHISCOMPLETEDHAVEYOUSTOP! .
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Subsystem—RestartSoftwareMI

Summary: occurrence,offrequencytheondependingalarm,oftypethisforactionsCorrective
theIfsubsystem.softwareparticulartherestarttoisstepfirstTheprocess.4-stepainvolvemay

alarmtheIfrestarted.beshouldsoftwareapplicationsAAPthetimesecondaoccursproblem
thetimethirdacontinues UNIX beshouldsoftwareapplicationsAAPplussystemoperating

oflevelnextthecontacttoisrecommendationthecontinues—thenstillalarmtheIfrestarted.
support.

foroccurrencefirstaisthiswhetherdetermineandrecordshistoricalappropriatetoRefer1.
alarm.this

occurrence?firstathisIs2.

If NO 4.Steptogothen,
If YES continue.then,

following:theenteringbyShellCrafttheAccess3.
INIT:AAP:MI

9.SteptoGo

occurrence?secondathisIs4.

If NO 6.Steptogothen,
If YES continue.then,

line:commandtheonfollowingtheenterandagainShellCrafttheAccess5.
INIT:AAP:AAP

9.SteptoGo

occurrence?thirdathisIs6.

If NO 8.Steptogothen,
If YES continue.then,

rebootandpageEAItheAccess7. UNIX softwareapplicationsAAPtheandsoftwaresystem
CommandPokeselectingby 32 CommandPokethenandAPPL)+(UNIX 53 and y

disk).fromboot(shutdown,

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



201-525-016ACDLP-523
1998September3,Issue2of2Page

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! nexttheContact
support.maintenanceoflevelhigher

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ProceduresReplacementBoard—GeneralCircuit

Summary: specificwithshippedisboardcircuit(CRU)UnitReplaceableCustomerAAPEach
generalthegivessectionthisaddition,InCRU.thatinstallingandremovingforinstructions

specificanyforwrittennotareproceduresTheseboard.circuitAAPanreplacingforprocedure
remoteandlocalbetweenoccursthatflowworkactualThecenter.workorgroupmaintenance

theseofscopethebeyondistherefore,and,predeterminedisCRUareplacingforgroups
instructions.

ordamagedbecanthatcomponentshavemodulessystemAAPTheWARNING:
circuitanyhandletoattemptnotDo(ESD).dischargeelectrostaticbydestroyed

precautions.appropriatefollowingthetakingwithoutpack

1:Precaution andhandsyourfromjewelryallremoveCRU,anyinstallingorremovingBefore
cabinet.theinslot(s)openanyintohandsyourextendnotDowrists.

2:Precaution staticfromprotectionforenvelopesantistaticinshippedareboardscircuitAll
toreadyareyouuntilenvelopantistaticitsfrommodulearemovenotDoelectricity.

dissipateenvelope,antistaticthefrommodulearemovingBeforesystem.theinitinstall
orcabinetsystemmetalthetouchingbypersonyourfromchargeselectricalstaticany

thetouchingavoidenclosure;metalitsbymoduleunwrappedtheHandlechassis.
pins.connectortheorassemblywiringprintedinternal

3:Precaution tosurgeESDdamagingageneratingofpotentialthelow,ishumiditytheWhen
madecoveringsfloorandGarmentsincreased.significantlyisequipmentcomputerthe

todamageESDpreventtocareextraUseworse.situationthemakefabricssyntheticof
syntheticwithcontactintocomeyouwhenorlowishumiditythewhenequipmentthe

fabrics.

4:Precaution required.isstrapswristantistaticofuseThe

5:Precaution Theextractor/latches.thebymodulepackcircuitthecarrynotDo
removalduringbackplanethefrommodulethedisconnectingforareextractor/latches

module.theretainingandconnectingforand

steps:followingtheperformboardcircuitfailedaremoveTo

hasboardcircuitwhichdeterminetoinformationnotificationand/oralarmanyReview1.
failed.

cabinet.AAPthetodoorfronttheOpen2.

off.turnedisLEDstatusitsthatverifyandboardcircuitfailedtheLocate3.
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1.FigureandsubstepsfollowingtheusingboardfailedtheRemove4.

extractor/latches.loweranduppertheopenandUnlocka.
slot.itsofoutmodulethepullandmodule,theoffronttheGraspb.

pack.circuittheofbottomthesupporttohandfreeyourUsec.
becanituntilplacesafeainpackcircuitoldtheputshelf,theofoutisitOnced.

(CSO).OrganizationServicesCentralthetoreturnedandpackaged

EXTRACTOR LATCH FINGERS

EXTRACTOR LATCH

LOCK TAB

IDENTIFICATION
                 LABEL

STATUS LED

MODULE FRONT
                PANEL

Removal/InstallationBoardCircuit1.Figure

allfollowtorememberboard,circuitreplacementainstallingWhenWARNING:
modules.circuithandlingforprecautionsrecommended

andcontainertheSavecarton.shippingitsfrommodulereplacementtheunpackCarefully5.
module.defectivethereturntomaterialpackingany

1).(Figuremodulereplacementtheonextractor/latchesbothopenandUnlock6.

itsintoboardcircuittheinstallandtop,theatlabelidentificationthewithmoduletheOrient7.
rails.guidechassistheinslideboardtheofedgesthethatsoslot
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Rememberconnectors.backplanetheengagesituntilslottheintoboardcircuittheSlide8.
times.allatboardcircuittheofbottomthesupportto

follows:asextractor/latchesthewithplaceinboardcircuittheLock9.

chassis.theinsidetabsfourtheirengagetoextractor/latchesbothcloseGentlya.
stop.theyuntilpanel)frontmodulethe(towardclosedleversthepresstoContinue

latchesthepressgentlyandtogether,levertheandtabreleaseeachSqueezeb.
closed.completely

beenhasboardcircuitthethatpersonnelappropriateinformanddoorscabinettheClose10.
replaced.

willitthen141-147,slotsshelftoplefttheininstalledwasboardcircuitreplacementtheIf11.
righttheininstalledwasboardcircuittheIfsystem.theintoreintegratedautomaticallybe

‘‘flashtheusingupdatedbetohavewillfirmwareitsthen152,or151slotsshelftop
shelftoprighttheininstalledwasboardcircuittheIfDLP-521.inproceduredownload’’

command.boardrestoreappropriatetheviarestoredbetohavewillitthen153-168,slots

Note: commandMMLtheeitherusingrestoredbecanunitThe RST:AAPBD: aaaa
theorShellCraftAAPthefrom UNIX command:system cfonline aaaa rootthefrom

(where:login aaaa identity).boardAAPtheindicates

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ProceduresReplacement(PPC)—GeneralCardsPanelPatch

Summary: specificwithshippedisPPC(AAP)ProcessorAdministrationAnnouncementEach
generalthegivessectionthisaddition,InPPC.thatinstallingandremovingforinstructions

specificanyforwrittennotareproceduresThesePPC.AAPanreplacingforprocedure
remoteandlocalbetweenoccursthatflowworkactualThecenter.workorgroupmaintenance

theseofscopethebeyondistherefore,and,predeterminedisPPCareplacingforgroups
instructions.

ordamagedbecanthatcomponentshavemodulessystemAAPTheWARNING:
PPCanyinstalltoattemptnotDo(ESD).dischargeelectrostaticbydestroyed

precautions.appropriatefollowingthetakingwithout

1:Caution andhandsyourfromjewelryallremovePPC,anyinstallingorremovingBefore
cabinet.theinslot(s)openanyintohandsyourextendnotDowrists.

2:Caution Doelectricity.staticfromprotectionforenvelopesantistaticinshippedarePPCsAll
system.theinitinstalltoreadyareyouuntilenvelopantistaticitsfromPPCaremovenot

electricalstaticanydissipateenvelope,antistaticthefromPPCaremovingBefore
theHandlechassis.orcabinetsystemmetalthetouchingbypersonyourfromcharges

wiringprintedinternalthetouchingavoidenclosure;metalitsbyPPCunwrapped
pins.connectortheorassembly

3:Caution issurgeESDdamagingageneratingforpotentialthelow,ishumiditytheWhen
themakefabricssyntheticofmadecoveringsfloorandGarmentsincreased.significantly

thewhenequipmentthetodamageESDpreventtocareextraUseworse.situation
fabrics.syntheticwithcontactintocomeyouwhenorlowishumidity

4:Caution required.isstrapswristantistaticofuseThe

5:Caution connectors,covers,outerbentordamagedhasthatPPCanyinstallnotDo
pins.alignmentorpins,connector

electricalcausecoulddamagephysicalexternalwithPPCaInstallingWARNING:
orinjurypersonalseriousinresultcouldthatstressmechanicalorcircuitsshort

AAP.thetodamagesevere

steps:followingtheperformPPCdamagedorfaultyaremoveTo

failed.hasPPCwhichdeterminetoinformationnotificationand/oralarmanyReview1.

cabinet.AAPthetodoorreartheOpen2.
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messageinputMMLtheExecute3. OP:AAPBD:aaaa theoflocationslottheidentifyto
(where:PPCdefective aaaa identity).PPCtheindicates

1.FigureSeeoff.turnedisLEDstatusitsthatverifyandPPCfailedtheLocate4.

becantheythatsocableeach(labelPPCthefromcablesalldisconnectCarefully5.
properly).reconnected

counterclockwise.eachturningbythumbscrewsbottomandtopbothLoosen6.

PPC.existingtheremoveCarefully7.

andpackagedbecanituntilplacesafeainPPColdtheputcabinet,theofoutisitOnce8.
(CSO).OrganizationServicesCentralthetoreturned

allfollowtorememberPPC,replacementainstallingWhenWARNING:
unit.thehandlingforprecautionsrecommended

andcontainertheSavecarton.shippingitsfrommodulereplacementtheunpackCarefully9.
module.defectivethereturntomaterialpackingany

labeled.ascables,allreconnectandthumbscrews,thetightenPPC,newtheInstall10.

replaced.beenhasPPCthethatpersonnelappropriateinformanddoorscabinettheClose11.

12. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(#4)—LoadingTapeDES-UtilitiesAdministrationSecurity

dothenanddrivetapetheintotapeDES-UtilitiesAdministrationSecurity(#4)theInsert1.
following:the

EnterMessagesConsole
# crypt//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert

quitto[q]orready,when[go]Type go
tape.removeDon’tprogress.inInstallation

<ctape0>from<crypt>instancepackageProcessing

(y/n)install?<crypt>afterkernelrebuildtoWish n

Response:

Tape.CartridgetheremovenotDoprogress.inInstallation

<instancepackageProcessing pkgid /dev/rmt/ctape0from>
<asT7404B12Installing pkgid>

ofInstallation <pkgid> successfulwas

where: pkgid instance).(packageidentifierpackagesoftwareassignedtheis

complete.tominutes5approximatelytakesprocessThis

bysoftwarenewthisofchecksumsandsizefilepermissions,checkconsole,AAPtheAt2.
entering:

pkgchk pkgid

where: pkgid identifier.packagesoftwareabovetheis

becantapethebeforeresolvedbemusttapespecificaloadinginencounteredErrors
tooaretherethatdeterminedisitsupport)oflevelnextthewithconsulting(afterIfloaded.

beshouldpackagesoftwareabovetheload,softwarethewithcontinuetoerrorsmany
console:AAPtheatcommandfollowingtheenteringbydiskfromremoved

pkgrm pkgid

where: pkgid identifier.packagesoftwareabovetheis

store.anddrivetapethefromtapetheRemove3.

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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DatabaseAuditUpdate

auditsannouncementwhendefines(whichdatabaseAudittheverifyconsole,AAPtheAt1.
entering:byaudit),eachforrangeAnnouncementtheandrunare

OP:AUDIT

Response:

resultsOP:AUDIT

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00000***0655351N22
00000***0655351N33
00000***011N44
00000***011N55
00000***011N66

<

torequiredaredatabasesAuditthethereforeSCSs,allforrequirednowareSANNSET2.
entering:by6and5,4,Auditsthechangeconsole,AAPtheAtthem.have

EnterMessageConsole
< RC:AUDIT:UPD=CHG,KEY=4:ANNSET=S

CompletedRC:AUDIT
< RC:AUDIT:UPD=CHG,KEY=5:ANNSET=S

CompletedRC:AUDIT
< RC:AUDIT:UPD=CHG,KEY=6:ANNSET=S

CompletedRC:AUDIT
<
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AAPrunningfortimesthechangeSet),(N0CircuitServiceofTypewithSCUsarethereIf3.
entering:byconsoleAAPtheatAudits

EnterMessageConsole
< RC:AUDIT:UPD=CHG,KEY=2:MIN=10

CompletedRC:AUDIT
< RC:AUDIT:UPD=CHG,KEY=3:MIN=31

CompletedRC:AUDIT
< RC:AUDIT:UPD=CHG,KEY=3:HR=1

CompletedRC:AUDIT
< RC:AUDIT:UPD=CHG,KEY=3:DAYMO=15

CompletedRC:AUDIT
<

theoflines(4)fourremoveSet),(N0CircuitServiceofTypewithSCUsnoarethereIf4.
console:AAPtheatfollowingtheenteringbydatabaseAudit

EnterMessageConsole
< RC:AUDIT:UPD=DLT,KEY=0

CompletedRC:AUDIT
< RC:AUDIT:UPD=DLT,KEY=1

CompletedRC:AUDIT
< RC:AUDIT:UPD=DLT,KEY=2

CompletedRC:AUDIT
< RC:AUDIT:UPD=DLT,KEY=3

CompletedRC:AUDIT
<

Auditthetolines(3)threeaddSet),(S1CircuitServiceofTypewithSCUsarethereIf5.
console:AAPtheatfollowingtheenteringbyconsoleAAPtheatdatabase

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=11:TYPE=1,ANNSET=S,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=12:TYPE=2,ANNSET=S,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=20
< RC:AUDIT:UPD=ADD,KEY=13:TYPE=3,ANNSET=S,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=8,DAYWK=ALL,HR=1,MIN=31
<

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue
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(2CircuitServiceofTypewithSCUsarethereIf6. x publicationofasknownnotisitasSet
theenteringbysolecon-AAPtheatdatabaseAuditthetolines(3)threeaddtime),

console:AAPtheatfollowing

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=21:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=22:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=30
< RC:AUDIT:UPD=ADD,KEY=23:TYPE=3,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=1,DAYWK=ALL,HR=1,MIN=31
<

where x 2CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue

(3CircuitServiceofTypewithSCUsarethereIf7. x publicationofasknownnotisitasSet
theenteringbysolecon-AAPtheatdatabaseAuditthetolines(3)threeaddtime),

console:AAPtheatfollowing

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=31:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=32:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=40
< RC:AUDIT:UPD=ADD,KEY=33:TYPE=3,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=22,DAYWK=ALL,HR=1,MIN=31
<

where x 3CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue
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Auditthetolines(3)threeaddSet),(B4CircuitServiceofTypewithSCUsarethereIf8.
console:AAPtheatfollowingtheenteringbysolecon-AAPtheatdatabase

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=41:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=42:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=50
< RC:AUDIT:UPD=ADD,KEY=43:TYPE=3,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=29,DAYWK=ALL,HR=1,MIN=31
<

where x 4CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue

Auditthetolines(3)threeaddSet),(D5CircuitServiceofTypewithSCUsarethereIf9.
console:AAPtheatfollowingtheenteringbysolecon-AAPtheatdatabase

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=51:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=52:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=1,MIN=00
< RC:AUDIT:UPD=ADD,KEY=53:TYPE=3,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=11,DAYWK=ALL,HR=1,MIN=31
<

where x 5CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue
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(6CircuitServiceofTypewithSCUsarethereIf10. x publicationofasknownnotisitasSet
theenteringbysolecon-AAPtheatdatabaseAuditthetolines(3)threeaddtime),

console:AAPtheatfollowing

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=61:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=62:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=1,MIN=10
< RC:AUDIT:UPD=ADD,KEY=63:TYPE=3,ANNSET=x,FROM=1,TO=65535,

31UCL=0,MO=ALL,DAYMO=18,DAYWK=ALL,HR=1,MIN
<

where x 6CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue

(7CircuitServiceofTypewithSCUsarethereIf11. x publicationofasknownnotisitasSet
theenteringbysolecon-AAPtheatdatabaseAuditthetolines(3)threeaddtime),

console:AAPtheatfollowing

EnterMessageConsole
< RC:AUDIT:UPD=ADD,KEY=71:TYPE=1,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,DAYWK=ALL,HR=0,MIN=00
< RC:AUDIT:UPD=ADD,KEY=72:TYPE=2,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=ALL,=DAYWK=ALL,HR=1,MIN=20
< RC:AUDIT:UPD=ADD,KEY=73:TYPE=3,ANNSET=x,FROM=1,TO=65535,

UCL=0,MO=ALL,DAYMO=25,DAYWK=ALL,HR=1,MIN=31
<

where x 7CircuitServiceofTypeforTEOtheindefinedSetAnnouncementtheis

Note: MINtheafteruntilkey)(ENTERreturncarriagenoisthereentry,lineeachFor
back.itrepeatsandlinetheacceptsAAPthatsuremakeAlso,keyed.isvalue

andlinespropertheallcontainsnowdatabaseAuditthethatverifyconsole,AAPtheAt12.
entering:byinformation

OP:AUDIT!

Response: page.)following(See
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resultsOP:AUDIT

mandatory)arelines3following(the
ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***011S44
00000***011S55
00000***011S66

ofTypewithSCUsarethereifrequiredarelines4next(the
0)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***05111N00
00000***0655351N11
00100***0655351N22
00311*15*0655351N33

ofTypewithSCUsarethereifrequiredarelines3next(the
1)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351S111
00200***0655351S212
00311*8*0655351S313

ofTypewithSCUsarethereifrequiredarelines3next(the
2)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351c121
00300***0655351c222
00311*1*0655351c323

ofTypewithSCUsarethereifrequiredarelines3next(the
3)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351d131
00400***0655351d232
00311*22*0655351d333

ofTypewithSCUsarethereifrequiredarelines3next(the
4)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351e141
00500***0655351e242
00311*29*0655351e343

ofTypewithSCUsarethereifrequiredarelines3next(the
5)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351f151
00001***0655351f252
00311*11*0655351f353

ofTypewithSCUsarethereifrequiredarelines3next(the
6)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351g161
00101***0655351g262
00311*18*0655351g363

ofTypewithSCUsarethereifrequiredarelines3next(the
7)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
00000***0655351h171
00201***0655351h272
00311*25*0655351h373
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(forenabledbeenhavelinesdatabaseAudittheofNONEthatassureconsole,AAPtheAt13.
entering:by(0)allbeshouldcolumn(ENA)theinnow)

INH:AUDIT:KEY=ALL

output)1Stepmatch(ShouldResponse:

14. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(#6)—LoadingTapeTNMI

entering:byfirstmoderun-levelthecheckconsole,AAPtheAt1. -rwho

Response: . run-level timedatea
where: a modesingle-userforSbeshould

single-userinsystemthereinitializestep,previousthefrommodesingle-userinnotIf2.
console:AAPtheatfollowingtheenteringbymode

EnterMessageConsole
# Sinit
Password: w/aap$gr0
#

theintotape(TNMI)InterfaceManagementNetworkTotal(#6)theinsertdrive,tapetheAt3.
console:AAPtheatenterthendrive,

EnterMessageConsole
# all//dev/rmt/ctape0-dpkgadd

ctape0intotapecartridgeaInsert
ready,when[go]Type
quitto[q]or go

Response: ofInstallation <pkgid> successful.was
where: pkgid identifier.packagesoftwareassignedtheis

complete.tominutes15approximatelytakesprocessThis

bysoftwarenewthisofchecksumsandsizefilepermissions,checkconsole,AAPtheAt4.
entering: tnmipkgchk

Response: #

store.anddrivetapethefromtapetheRemove5.

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Loading—(#7)TapeUtilitiesandDriversISDN

atenterthendrive,theintoTapeUtilitiesandDriversISDN(#7)theinsertdrive,tapetheAt1.
console:AAPthe

EnterMessageConsole
# all//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert
quitto[q]orready,when[go]Type go

Response:

ofInstallation <pkgid> successful.was

**NOTICEIMPORTANT**
complete,ispkgsallofinstallationIf

orderinrebootedbeshouldmachinethe
theExecuteoperation.saneensureto

optionsappropriatew/commandshutdown
prompt.Login:""Consoletheforwaitand

where: pkgid instance).(packageidentifierpackagesoftwareassignedtheis

noticeimportantanalsoisTherecomplete.tominutes7approximatelytakesprocessThis
bewillreboottheoperation;saneensuretorebootedbeshouldmachinethethatdisplayed

steps.followingtheinperformed

store.anddrivetapethefromtapetheRemove2.

bysoftwarenewthisofchecksumsandsizefilepermissions,checkconsole,AAPtheAt3.
entering: isdnpkgchk

Response: #

clock:SPCtheintimeanddatecurrenttheenterconsole,AAPtheAt4.

-uspdate

appear.shoulddateandtimecorrectTheResponse:
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thewithconsole,AAPtheAt5. UNIX shutloaded,successfullysoftwareISDNandTNMI,
thereinitializeanddown UNIX bydisk,fromsystemtheloadingoperations,system

entering:
/-g0-y-i6shutdown

Response:

started.Shutdown date
NCRon(console)rootfrommessageBroadcast

!!!NOWDOWNSHUTBEINGISSYSTEMTHE
waitplease-6stateinittoChanging

#
wait.Pleasedown.comingissystemThe

xxxx stopped.beingareservices
’/usr/lib/daemonkilling xxxx’

down.issystemThe
1level:runNewINIT:

wait.Pleaseup.comingissystemThis
startup,normalwithproceedtoCtrl-dType

maintenance):systemforpasswordrootgive(or

responsetimeoutthe(Ignorecomplete.tominutes7approximatelytakesprocessThis
message.)

entering:bymodesingle-usertheretainconsole,AAPtheAt6. w/aap$gr0 .

thecontainssystemthethatcheckdisk;fromrebootsystemtheafterconsole,AAPtheAt7.
entering:byreleasesoftwarenew

-auname

Response:

Hostname: hostname MIPS/R3000CO-1300B12IPM034.0
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entering:byonly)(administration1run-leveltoAAPthechangeconsole,AAPtheAt8.
1init

Response:

1level:runNewINIT:
completed.beenhas1statetoChange

boardsISDNthebringloaded,softwareInterfaceISDNand1run-levelinsystemtheWith9.
loaded.issoftwareAAPthewhenmemoryenoughbenotwilltheresincenowon-line

entering:byboardENET1theofstatustheverifyandrootasloginconsole,AAPtheAt10.

EnterMessageConsole
LoginConsole root

Password: passwordroot
# enet1-lcfstatus

Response:

enet1
state=online

iop1=IOP/Controller
DCC2=DCC

161=locationcabinet
512=locationpanelpatch
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entering:byboardISDNfirsttheactivateconsole,AAPtheAt11.
/pri0-cioc4-siop0-icfinstall

Response:

4slot0,iopinControllerPRIIdentified
on.goes508)panelpatchand165(slotISDN0onLED

entering:byboardISDNsecondtheactivateconsole,AAPtheAt12.
pri1-cioc6-siop1-icfinstall

Response:

6slot1,iopinControllerPRIIdentified
on.goes506)panelpatchand167(slotISDN1onLED

entering:byactivatedjustboardsAAPtheofstatustheverifyconsole,AAPtheAt13.

pri1/pri0enet1-lcfstatus

below:informationthematchshouldandlistedisDataResponse:

PanelPatchLocationDCCIOP/ControllerStateComponent
_________________________________________________________

512161DCC2iop1onlineenet1
508165DCC4iop0onlinepri0
506167DCC5iop1onlinepri1

14. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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—(#9)Tape(AAP)ProcessorAdministrationAnnouncement
Loading

intoTape(AAP)ProcessorAdministrationAnnouncement(#9)theinsertdrive,tapetheAt1.
AAPtheofinstallationandloadingthebeginconsole,AAPtheatThen,drive.the

entering:bysoftwareApplication

EnterMessageConsole
# //dev/rmt/ctape0-dpkgadd xxxxx

ctape0intoTapeCartridgeaInsert

ready,when[go]Type

quitto[q]or go
tape.removenotDoprogress.inInstallation

FSAAPid:instancepackagecurrentThe

fieldis:typemachineThis

(y/[n])now?Exit n
packageinstalltoStart AFSC)bydefinedas(1-999

Number?Office4ESS NumberIDAAPthe(Use
NTP-004)of1Stepfrom

NumberCLLIIDLoc’nLanguageCommon lastw/outcodeCLLIAAPchar(10
NTP-004)of1Step(SeeX)orB

where: xxxxx eitherbewouldvaluethisAAP,SiteCentralaisAAPthe(IfFSAAP=
SLAVE)orMASTER

Response:

info.packageProcessing##
<FSAAP>asSoftwrAppl’nAAPInstalling

system?filevxfsmakeMkfs:
wrong)if(DEL

1partInstalling##
script.postinstallExecuting##

successful.was<FSAAP>ofInstallation

**NOTICEIMPORTANT**
complete,ispkgsallofinstallationIf

orderinrebootedbeshouldmachinethe
theExecuteoperation.saneensureto

optionsappropriatew/commandshutdown
prompt.Login:""Consoletheforwaitand

PipeBroken
#

complete.tominutes20approximatelytakewillstepThis
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AAPtheleavingbysoftwaremaintenanceAAPtheofinstallationandloadtheBegin2.
console:AAPtheatenteringanddrivetapetheintoinsertedtapeapplication

EnterMessageConsole
# AAPMTCE1//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert

ready,when[go]Type

quitto[q]or go

where: AAPMTCE1 Interface.MaintenanceAAPforidentifierpackagetheis

Response:

Tape.CartridgetheremovenotDoprogress.inInstallation
successful.was<AAPMTCE1>ofInstallation

PipeBroken
#

complete.tominutes10approximatelytakewillstepThis

tapeapplicationAAPtheleavingbysoftwaremaintenanceAAPtheofremaindertheLoad3.
console:AAPtheatenteringanddrivetapetheintoinserted

EnterMessageConsole
# AAPMTCE2//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert

ready,when[go]Type

quitto[q]or go

where: AAPMTCE2 MaintenanceAAPofpartsecondtheforidentifierpackagetheis
Interface.

Response:

Tape.CartridgetheremovenotDoprogress.inInstallation
successful.was<AAPMTCE2>ofInstallation

PipeBroken
#

complete.tominutes7approximatelytakewillstepThis
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store.anddrivetapethefromtapetheRemove4.

5. PROCEDURETHISCOMPLETEDHAVEYOUSTOP! .
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AdministertoLogins—How

AAP.theonloginsadministeringforproceduresgeneralgivessectionThis

theAccess1. UNIX theAtAAP.theintologandinterfacesystem UNIX prompt,shellsystem
following:theusingrootasinlog

EnterMessageConsole
($ promptshell ) root-/bin/su

Password: passwordroot
#

following:theenteringbyAAPtheincurrentlyloginstheList2.

other-glogins

Response:

.

.

.
following:theincludingloginsoflist

.

.

.
root
sync
install
daemon
oasys

ordaemon,install,sync,root,logins:followingthedeletenotDoCaution:
oasys.

login?aremovingoraddingyouAre3.

If LOGINAADDING 4.Steptocontinue,
If LOGINAREMOVING 6.Steptoskip,
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LoginNewaAdding

commandfollowingtheenteringbylistloginAAPvalidtheintologinuserlocalnewaAdd4.
console:AAPtheat

-o/-u0/usr/aap/X/mtce/bin/runca-s/home-duseradd login-name

where: login-name name.loginassignedtheis

Note: (seelistloginAAPvalidtheinalreadyisthatonebecannotloginusernewA
2).Step

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

LoginaRemoving

prompt:usertheatcommandfollowingtheenteringbyloginuseraRemove6.

userdel login-name

where: login-name deleted.betoisthatloginusertheis

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Database(s)—Restoreand/orSoftwareApplicationAAP

and/orsoftwareapplicationAAPtheofrestoreadoingforproceduresgeneralgivessectionThis
databases(s).

theAccess1. UNIX theAtAAP.theintologandinterfacesystem UNIX prompt,shellsystem
following:theusingrootasinlog

EnterMessageConsole
($ promptshell ) root-/bin/su

Password: passwordroot
#

drivetapetheinloadedislocally)(createdtapebackupapplicationsAAPthethatVerify2.
site).thatfordatabasesuniqueandsoftwareapplicationAAPincludes(tape

software?applicationAAPtheofrestorepartialorcompleteaperformingyouAre3.

If COMPLETE 4.Steptocontinue,
If PARTIAL 8.Steptoskip,

thepressconsoleAAPtheAt4. F9 rebootpage,EAItheFrompage.EAItheaccesstokey
ofsequencefollowingtheenteringbymode)(single-user1run-leveltoAAPthe

commands:

30

53

y

AAPtheofrestorecompleteaprovidetocommandfollowingtheenterconsole,AAPtheAt5.
software:application

/usr/aap/X/bin/aap_rst

(Response: countblock )

complete.tominutes40approximatelytakesrestoreThe
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pageEAIthetoReturn6. F9 enteringbymode)(multi-user3run-leveltoAAPtherebootand
commands:ofsequencefollowingthe

32

53

y

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

prompt:roottheatcommandfollowingtheenterconsole,AAPtheAt8.
/usr/aap/X/bin/aap_rst "(suffix)".

where: suffix example,Forrestored.beingdatabaseorfiletheofnamepaththeis
"mtce/db" associatedandsoftwaremaintenancetherestoretousedbewould

ordatabases "mtce" suffixThesoftware.maintenancethejustrestorewould
marks.")("quotationwithenclosedbemust

(Response: countblock )

restored.beingdatabaseorfiletheondependingvariestimerestoreThe

restored?betodatabasesorfilesotherAny9.

If YES 8.Steprepeat,
If NO continue.,

10. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Databases—Backupand/orSoftwareApplicationAAP

Summary: applicationAAPtheofbackupadoingforproceduresgeneralgivessectionThis
thekeeptowhereandbackupaperformtowhenofdetailsThedatabases(s).and/orsoftware

isitremotely,donebetoisbackuptheifHowever,user.endthetoupultimatelyistapesbackup
permitwillThistimes.allatdrivetapeAAPtheinkeptbetapebackupthethatrecommended

time.anyatsoftwareapplicationAAPtheofpartanyofrestoresand/orbackups

Note: theforBWM/SUsupbackingforprovisionsnoarethereSince UNIX operating
up.backedbecansoftwareapplicationAAPtheforBWM/SUstheonlysystem,

theAccess1. UNIX theAtprompt.system UNIX theusingrootasinlogprompt,system
following:

EnterMessageConsole
< LOGOUT

quit,toq(typefunctionSelect
menu)...refreshtom

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick q

Login:Console root
Password: w/aap$gr0
#

drive.tapeAAPtheinloadedisenabled)(writetapeblankathatEnsure2.

theatcommandfollowingtheEnter3. UNIX prompt:rootsystem

/usr/aap/X/bin/aap_bkup

(Response: countblock )

complete.tominutes60to15approximatelytakesbackupThe

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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RepairandDisks—AnalysisUnmirrored

Summary: disktheofstatustheforisfirstThedisks.AAPtheonrunauditstwoareThere
indicator107PageDisplayonupshowresultstheandmirroring, MIRRORDISK secondThe.

showthisofresultstheanderrors,CRCdiskdetecttodisksallonblocksdiskthereadtoisaudit
indicator107PageDisplayonup CRCDISK byfixedbecanauditstheseinfoundproblemsThe.

therunningmanually AUD:MIRROR options.correctthewithcommand

boardSCSIaIsfirst.fixedbemustthis106),PageDisplay(seeOOSisboardSCSIaIf1.
OOS?

If YES togo, TAP-109.
If NO continue.then,

Isfixed.becanMirroringbeforefixedbemustit107),Page(DisplayOOSisDriveDiskaIf2.
OOS?DriveDiska

If YES togo, TAP-141.
If NO continue.,

orUNAVAILor(ACTstatusthedetermineandShelf)(Middle107PageDisplayAccess3.
theofOOS) CRCDISK indicator.

If UNAVAILorACT 6.Steptogo,
If OOS continue.,

following:theenterShell,CrafttheIn4.

AUD:MIRROR:CMD=REPAIR,OPTION=FULL

Note: complete.tohours5to2takecouldThis

determineand107PageDisplayaccesscompletes,commandAUD:MIRRORtheWhen5.
indicator.CRCDISKtheofstatusthe

If ACT continue.,
If OOS 10.Steptogo,
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theofOOS)or(ACTstatusthedetermineandShelf)(Middle107PageDisplayAccess6.
MIRRORDISK indicator.

If ACT 9.Steptogo,
If OOS continue.,

following:theenterShell,CrafttheIn7.

AUD:MIRROR:CMD=REPAIR

Note: complete.tohours3to1takecouldThis

determineand107PageDisplayaccesscompletes,commandAUD:MIRRORtheWhen8.
theofstatusthe MIRRORDISK indicator.

If ACT 9.Steptogo,
If OOS 10.Steptogo,

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

10. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! SupportFieldContact
messages.outputMMLaccompanyingspecifictheandproblemthereportand
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ChangeWordFunctionalTranslator—PerformTypeUnitSCS

Recentupbringtocommandfollowingtheenterterminal,(MTC)Maintenance1BtheAt1.
801.FormChange

801!OP:RCFORM

theondataallcausewillform(RC)ChangeRecentaupCallingCaution:
cleared.betoscreen

theAt2. RC:FUNC;CHG;OPT(TRANS) enterfield, TST.

theAt3. TRANSID enterfield, UTSCS.

theAt4. ORNU change.wordthistoassignedNumberOrderuniqueaenterfield,

theAt5. ENTRY TypeUnitrequiringmembergrowththeofnumbermembertheenterfield,
change.translator

theAt6. WORDNO changed.betowordtranslatorTypeUnittheofnumbertheenterfield,

UnitthisinchangerequiringbitsallspanwhichbitsconsecutiveofnumbertheDetermine7.
theatand1)Figureinexample(seewordtranslatorType SIZE thisenterthenfield,

number.

consecutivetheofbitright-mosttheof23)to0(rangenumberpositionbittheDetermine8.
theatand1)Figureinexample(see7Stepindeterminedbits DISP bitthisenterfield,

number.position

theAt9. BINOCT enterfield, B.

thatcorrecttowordtranslatorTypeUnittheintoinsertedbetobitsbinarytheDetermine10.
theAt1).Figureinexample(seeword NEWDATA bits.binarytheseenterfield,

Note: asenterednumberthetoequalbemustbitsbinarytheseofquantityThe SIZE
7.Stepin
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23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

0 0 1 0 0 1 0 0 1 0 1 1 1 1 0 0 1 1 0 0 1 0 0 0

0 0 1 0 1 1 0 0 0 0 1 1 0 1 0 0 1 1 0 0 1 0 0 0
CURRENT 24-BIT TRANSLATOR
WORD IN ERROR

BIT POSITION NUMBER

TRANSLATOR WORD AS
IT WOULD BE CORRECTED

IN THIS EXAMPLE, THE NUMBER 9 (BITS)
WOULD BE TYPED AFTER SIZE
(PER DLP, STEP 7) 

ENTRY ____

SIZE 9_,             DISP ___,

BINOCT __,

NEWDATA ____________________________________,

O.DDATA 1 1 0 0 0 0 1 1 0 ________________________,

REMARKS ______________________________________

ENTRY ____

SIZE 9_,             DISP 11,

BINOCT __,

NEWDATA 0 1 0 0 1 0 1 1 1_______________________,

O.DDATA _____________________________________,

REMARKS ______________________________________

3 BITS IN ERROR IN A SIZE FIELD OF 9

BITS AS CORRECTED

IN THIS EXAMPLE, 110000110 WOULD
BE TYPED AFTER OLDDATA
(PER DLP, STEP 11)

IN THIS EXAMPLE, 010010111 WOULD
BE TYPED AFTER NEWDATA
(PER DLP, STEP 10)

IN THIS EXAMPLE, THE NUMBER 11
WOULD BE TYPED AFTER DISP
(PER DLP STEP 8)

PARTIAL RC
FORM 801

PARTIAL RC
FORM 801

ExampleChangeWordFunctional1.Figure

theAt11. OLDDATA TypeUnittheofportionthatonlyofbinarycurrenttheenterfield,
1).Figureinexample(seechangerequiringwordtranslator

Note: asenteredbetobitsbinaryofquantityThe OLDDATA thetoequalbemust
asenteredbitsofquantity NEWDATA 10.Stepin

noIf12. REMARKS thepressingbyformtheoftopthetocursorthereturnneeded,are
HOME key.
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thePress13. SEND/ENTER key.

Response:

ORNURC a TESTEDSUCCESSFULLY

ORNURC a BUFFEREDSUCCESSFULLY
.
.
.

entriesNew

where: a Number.OrderRC=

Note: betofoundareentriesanyIfaccuracy.forcheckedbeshouldentriesAll
13.through1Stepsrepeatincorrect,

command:followingtheenterterminal,MTC1BtheAt14.

RCACT:ORNU a!

where: a Number.OrderRC=

Response:

ORNURC a ACTIVATED
.
.
.

entriesNew

15. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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DatabaseMACHINEVerify

FS-AAPthecontainsdatabaseMACHINEone-linethethatverifyconsole,AAPtheAt1.
entering:bycorrect,iscodeCLLIAAPandnumberIDOffice

OP:MACHINE

Response:

resultsOP:MACHINE

CSPNCTYPELVLTYPECLLIOFIDKEY
1 cb 1234567890124F
>

where b NTP-004.of1Stepinrecorded(1-65535)IDOfficeis
c NTP-004.of1StepinrecordedcodeCLLIAAPis

followingtheusethen1,StepdoingfromincorrectiscodeCLLIAAPorIDOfficetheIf2.
Step.nextthetocontinueOtherwise,it.correcttocommand

enter:correction,needsIDOfficetheIf

RC:MACHINE:UPD=CHG,KEY=1:OFID=b (1-65535)

OR

enter:correction,needscodeCLLIAAPtheIF

RC:MACHINE:UPD=CHG,KEY=1:CLLI=c only)characters10(First
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bysystem,thereboottohavewillyou2,StepdoingfromcorrectedisIDOfficetheIf3.
console:AAPtheatfollowingtheentering

EnterMessageConsole
< LOGOUT
# key(F9)

displayed)Page(EAI 32
53

now?boottowantyouDo y
starts)sequence(boot key(F10)

appear)willscreen(full
COMPLETEINITIALIZATIONNSPS

INITNSPSCOMPLETED key(ENTER)
Login:Console root

Password: aap$gr0w
# /usr/aap/X/mtce/bin/runca

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 1
< OP:MACHINE

Response:

resultsOP:MACHINE

CSPNCTYPELVLTYPECLLIOFIDKEY
1 cb 1234567890124F
>

where b NTP-004.of1Stepinrecorded(1-65535)IDOfficeis
c NTP-004.of1StepinrecordedcodeCLLIAAPis

thethatVerify4. OP:MACHINE correct.aresteppreviousthefromresults
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(#1)—LoadingTapeBoot

(obtainrootasAAPtheintoLog1. # prompt).

thedownshutconsole,AAPtheAt2. UNIX following:theenteringbyoperationssystem

-g5-y-i5shutdown

Response:

started.Shutdown date

NCRon(console)rootfrommessageBroadcast
!!!NOWDOWNSHUTBEINGISSYSTEMTHE
damaged.beingfilesyourriskornowoffLog

waitplease-5stateinittoChanging
#

5level:runNewINIT:
wait.Pleasedown.comingissystemThe

xxxx stopped.beingareservices
’/usr/lib/daemonkilling xxxx’

/dev/keepalivecfgopencannot/sbin/spawndaemon:
addressordevicesuchNo/sbin/spawndaemon:

keepalivewithcommunicatecannot/sbin/spawndaemon:
down.issystemThe

CO-1300configuration:Cabinet
iopinControllerSCSIInterphaseIdentified n slot, n

>>

response.thegettominutes3approximatelytakesIt

andbuttonreleasedoortapethepressingbydrivetapetheintoTapeBoot(#1)theLoad3.
side.right-handtheonfirstingoesswitchSAFEthethatsolengthwisetapetheinserting
theatfollowingtheenterThenlight).shoulddoortapetheonLED(thedoortheClose

console:AAP

tape(1,4)saboot

Response: page)next(see
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tapefileloading (1,4) ...

nRevision:ChipProcessorR3000MIPSCPU:
...

--root--1Seq:--SVR4.0Non-Stop-UX date
...

iopincontrollerSCSIInterphaseIdentified x slot, x
Iopn controllerVMEaouttimedIOP:

...VersionJaguar

complete.initializationsubsystemIO
S)or(0-6,sLEVELRUNENTER

point.thisreachtominutes5approximatelytakesIt

entering:byenvironmentsingle-usertheenterconsole,AAPtheAt4. s

Response:

MODEUSERSINGLEINIT:

passwordrootgive(orstartup,normalwithproceedtoCtrl-dEnter
maintenance):systemfor

Press5. ENTER entered.beenyethaspasswordnoaskey

Response:

ModeMaintenanceSystemEntering
#

store.anddrivetapefromtapeRemove6.

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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CleaningModuleTapeCartridge

theofcleaningperiodicofconsistsmoduletapecartridgetheformaintenancePreventive
cartridges.tapetheofuseandstorageinprecautionsfewatakingandheadread/write

theassuchcartridgecleaningheadread/writeausehead,read/writethecleanTo1.
Tandberg anorKit,CleaningHeadCartridgeData3MKit,CartridgeCleaningTDCData

Followvendors.supplycomputerfromavailableareThesecartridge.cleaningequivalent
kit.theininstructionsthe

factors:severalondependsheadread/writethecleaningforintervalThe2.

• head.read/writetheacrosstapemovesdrivethetimecumulativemuchHow
• tape.theofqualityThe
• system.thearoundenvironmenttheofcleanlinessThe

thatintervaltheatheadread/writedrivetapecartridgethecleanandATabletoRefer
reliability.increasesoftenmoreheadsthecleaningtime;usagetapethetocorresponds

ATABLE RecommendationsCleaningDriveTapeCartridge

IntervalCleaningTimeMovementTape 1

Dailyhours/day)(8usageContinuous
Weeklycontinuous)(notDaily

(periodic)Weekly Monthly
1 newaofusefirstafterheadread/writetheClean

occur.errorstapewheneverandtapecartridge

cartridges:tapetheofcareproperforprecautionsfollowingtheObserve3.

sunlight.directofoutcontainersplasticprotectivetheirincartridgestapeStorea.
theallowenvironment,operatingsystemtheofoutsidestoredarecartridgestapeIfb.

it.usingbeforeenvironmentoperatingsystemthetoacclimatetotimecartridge
environment,operatingtheofoutsidehoureachfortimeacclimationofhour1Allow

hours.4ofmaximumatoup
when:cartridgetapethewithpassconditioningaPerformc.

• new.iscartridgetapeThe
• tape.thetodatawritetoplanYou
• temperature.inchange(17˚C)30˚FatoexposedbeenhascartridgetapeThe
• time.ofperiodextendedanusedbeenhascartridgetapeThe

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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InspectionandCleaningCabinet

andregularaonbelowlistedrecommendationsinspectionandcleaningcabinettheFollow
site.installationsystemtheofcleanlinessoveralltheondependsfrequencyThebasis.frequent

storagemassandcabinetsystemthearoundareasventexhaustandintakeairtheInspect1.
fronttoptheatlocatedventsintaketheentersAirflow.airtoobstructionsforcabinet(s)

Airdoors.rearandfronttheofworkgrilltheinandstructurecabinettheofbackand
thefromflowairthetoobstructionsanyRemovecabinets.theofbottomtheoutexhausts

system.theofareaimmediate

permitnotDocloth.dryclean,awithcabinetstheoffdirtanddustanyvacuumorWipe2.
vents.intakeairtheoveraccumulationdust

onwearacceleratecandirtanddustAirborneclean.systemthearoundareatheKeep3.
floorsthemoporVacuumerrors.dataexcessivecauseandmediaandheadsdrivetape

required.as

arecablesallthatEnsuredamage.physicalforcordspowerandcablessystemallInspect4.
adequatelyarecablesthethatandpatternstrafficequipmentorpersonnelofoutplaced

protected.andcovered

5. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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UNIX AccessLogin—RemoteSystem

theviaAAPtheaccessTo UNIX commands:followingtheperform(PVC8),interfacesystem

aAt1. Datakit VCS DESTINATION: path:accessfollowingtheenterprompt

mo/kscy01/kccaucs1

command:followingtheenterprompt,systemyouratOr,

mo/kscy01/kccaucs1dkcu

Response:

LI][CAUCSkccaucs1

password:andIDloginsystemCAUCSyourenterlogin,aforpromptedWhen2.

login: xxxxxxx
Password: yyyyyyyy

Response:

=================================================
*************************

=================================================

################
#########
##########

###########
##########

##################

=================================================
*************************

=================================================

####07/12/94Date:1.2Release:1.0Generic:CAUCS####

prompted:whentypeterminalyourEnter3.

type?Terminal vt100

Response:

1994CST09:27:1731AugWed
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following:theenterPVC8,viaCAUCStoconnectedaremachinesAAPwhichverifyTo4.
noservgrep|-efps

(Response onlyexample ):

Note: theIn noserv beingFS-AAPthetospecificarethatentriesthelocatelisting,
thebyindicatedbeshouldThisinstalled. Datakit (identifiersiteVCS XXXX[0,1]).

dk16:34:1502600228586root yyy ddcp/com/pstlaap1noserv0:00t XXXX[0,1]
dk05:38:070260022871root yyy ddcp/com/pstlaap1noserv0:00t XXXX[0,1]

where: XXXX[0,1] theis Datakit linkDWANprimarythe=(0identifiersiteVCS
Link).DWANsecondarythe=1and

yyy theis Datakit number.deviceVCS

following:theentersite,AAPanythetoconnectTo5.
dkcon XXXX[0,1]

Response:

sitetoConnecting XXXX[0,1] /dev/dk(using yyyt).
done.whenofflogorexit,to"<CR>~."enterlogin:UNIXtoConnecting

where: XXXX[0,1] and yyy 4.Stepinassametheare

thePress6. Enter prompt.logintheobtaintokey

password:andIDlogincallupAAPtheenterlogin,aforpromptedWhen7.
login: callup
Password: pVc8porT

Response:

CO-1300AT&T4.0ReleaseVSystemUNIX
NameMachine(AAPxxxxxxxxx )

AT&T1984(c)Copyright
ReservedRightsAll

($ promptconsole )
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following:theenteringbylogin‘‘root’’theAccess8. rootsu

Password: note.)(See

Note: information.passwordforadministratorsystemAAPContact

Response: # prompt)(root

following:theenteringbymenuAAPtheaccessprompt,theAt9.
/usr/aap/X/mtce/bin/runca
Response:

...menu)refreshtomquit,toq(typefunctionSelect
CRAFT_SHELL1)
DISPLAY_PAGES2)
AUTO_MESSAGES3)

INTERFACEUSEROPERATIONALAAP4)
number:byabovetheofonePick

(function:desiredforselectionEnter10. 1, 2, 3, 4, m or, q).

following:theentermenu,thefromexitTo11. q

Response: # prompt)(root

following:theenterprompt,loginrootthefromexitTo12. exit

Response: $ ( promptconsole )

step.nextthetocontinueOtherwise,15.SteptogoTNM,theusingIf13.

following:theenterAAP,thefromexitTo14. exit

Response:

closed....Connection

login.UNIXfromDisconnected
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following:theenterCAUCS,toreturnTo15. .~ (tilde-period) (See. Note.)

Response

done.whenofflogorexit,to"<CR>~."enterlogin:UNIXtoConnecting

KCCAUCS1> prompt)system(CAUCS

Note: sequencetheusetohavemayyouusers,workstationTCC/NCCFor .~~~ to
prompt.systemyourtoyoureturnshouldThiswindow.workingyourlosingavoid

16.StepskipalsowouldYou

following:theenterCAUCS,fromexitTo16.
exit

Response:

DESTINATION: Datakitintologged(If VCS.)
—or—

prompt:systemYour theviainlogged(If dkcu command.)

17. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ProcedureCollectionData-TroubleBootAAP

failsboottheandTNMviaremotelybootingwhenperformedbeshouldprocedurefollowingThe
message:followingthebyindicatedisconditionThisoperation.multi-usertoAAPthereturnto

Press Ctrl-d startup,normalwithproceedto
maintenance):systemforpasswordrootgive(or

Note: SPsbothIfactive.isthatSPeachonperformedbeshouldprocedurefollowingThe
accordingly.procedurethisrepeatactive,are

page.EAItheaccessTCC/NCC,theAt1.

presspage,EAItheAt2. Ctrl-F flags.systemdisplayto

page.EAItheofcornerupper-righttheindisplayed"FLAGS"theRecord3.

through1StepsrepeatthenandSPthattoSwitchboxA/Bthesetactive,isSPothertheIf4.
page.EAIthatondisplayedFLAGStheRecord3.

Access5. UNIX (DLP-540).prompt

theEnter6. passwordroot message).systemabovetheinindicated(as

following:theenterprompt,"#"theAt7.

/sp0_eai.log>-Lspcmdsp_sp0rsh
/sp1_eai.log>-Lspcmdsp_sp1rsh

/sp0_evlogtee|spevlog.amoresp_sp0rsh
/sp1_evlogtee|spevlog.amoresp_sp1rsh

"abovethewhere: | operation.pipeaforsymboltheischaracter"

thepressdata,moreforprompted(If Spacebar and Return keys.)

Note: arethatlinescommandabovetheeliminatemayyoudown,isSPanIf
SP.thatwithassociated
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informationFLAGSthewithalongNESACtoreportedbeshouldproblembootThe8.
AAPappropriatethecontacttoinstructedbeshouldNESAC4).and3Stepin(recorded

problem.thisofresolutionandanalysisforMemberTeamProject

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(AAP)ProcessorAdministrationAnnouncement
Loading—(#10)TapeAppendices

theintotapeAppendices(AAP)ProcessorAdministrationAnnouncement(#10)theLoad1.
AAP.thetofilesBWMthecopytodrivetape

again.pathdatainitiatetooff/onswitchpower(ROP)PrinterOnlyReadtheToggle2.

pressingbyconsoleAAPtheatfiles,BWMcopyandloginrootthetoReturn3. Return and
entering:then

EnterMessageConsole
# /dev/rmt/ctape0<-icdmuBvcpio

CFT94-0xxx/etc/bwm
blocksnnnn

#

mode),(multi-user3run-levelinupcomewillwhichAAP,therebootconsole,AAPtheAt4.
following:theenteringby

-g0-y-i6shutdown

Response:

!!!NOWDOWNSHUTBEINGISSYSTEMTHE
REINTEGRATIONCPU<CPUx:

with:)concludingmessages(Some

DATABASESNSPSINROLLING
PROCESSESNSPSnLEVELCREATING

INITNSPSCOMPLETED

response.thecompletetominutes7approximatelytakesIt
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thepressconsole,AAPtheAt5. ENTER thegettokey Login:Console prompt.

entering:byconsoleAAPtheatInterface,MaintenanceAAPthetoReturn6.

EnterMessageConsole
Login:Console root

Password: aap$gr0w
# /usr/aap/X/mtce/bin/runca

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 1
WINDOWINPUTMML

<

store.anddrivetapethefromtapeRemove7.
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entering:byconsoleAAPtheatlocation,righttheinareBWMsthethatVerify8.

UPD:BWM:DISPLAY

Response:

timedateAUCKNZ0123T$AAP(1)4.4AAP_ATTC
...

directory:/etc/bwmtheinEntries
------------------------------------

0107-CFT94
0111-CFT94
0140-CFT94
0150-CFT94
0155-CFT94
0183-CFT94
0187-CFT94
0219-CFT94
0001-BWM95
0002-BWM95
0003-BWM95
0004-BWM95
0005-BWM95
0006-BWM95
0001-BWM96
0005-BWM96
0006-BWM96
0007-BWM96
0001-BWM97

BWMsappliedcurrentlyandpermedCurrently
-------------------------------------------

permedcurrentlynothingisThere
appliedcurrentlynothingisThere

CompletedUPD:BWM:DISPLAY
<

Note: prioranywhetherconcernistheretimeanyatifprocedure,thisDuring
entering:byobtainedbecanBWMsofstatustheskipped,beenhascommand

UPD:BWM:DISPLAY;
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theentermessage,"Completed"thereceivingAfterBWM.firstthepermandapplyVerify,9.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0107

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0107
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:CFT94-0107

...
CompletedUPD:BWM:PERM

<

complete.tominutes16approximatelytakesstepThis

entermessage,"Completed"thereceivingAfterBWM.secondthepermandapplyVerify,10.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0111

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0111
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:CFT94-0111

...
CompletedUPD:BWM:PERM

<

complete.tominutes13approximatelytakesstepThis
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theentermessage,"Completed"thereceivingAfterBWM.thirdthepermandapplyVerify,11.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0140

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0140
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:CFT94-0140

...
CompletedUPD:BWM:PERM

<

complete.tominutes6approximatelytakesstepThis

entermessage,"Completed"thereceivingAfterBWM.fourththepermandapplyVerify,12.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0150

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0150
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:CFT94-0150

...
CompletedUPD:BWM:PERM

<

complete.tominutes12approximatelytakesstepThis
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theentermessage,"Completed"thereceivingAfterBWM.fifththepermandapplyVerify,13.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0155

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0155
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:CFT94-0155

...
CompletedUPD:BWM:PERM

<

complete.tominutes4approximatelytakesstepThis

theentermessage,"Completed"thereceivingAfterBWM.sixththepermandapplyVerify,14.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0183

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0183
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:CFT94-0183

...
CompletedUPD:BWM:PERM

<

complete.tominutes17approximatelytakesstepThis
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entermessage,"Completed"thereceivingAfterBWM.sevenththepermandapplyVerify,15.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0187

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0187
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:CFT94-0187

...
CompletedUPD:BWM:PERM

<

complete.tominutes3approximatelytakesstepThis

entermessage,"Completed"thereceivingAfterBWM.eighththepermandapplyVerify,16.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:CFT94-0219

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:CFT94-0219
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:CFT94-0219

...
CompletedUPD:BWM:PERM

<

complete.tominutes3approximatelytakesstepThis
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theentermessage,"Completed"thereceivingAfterBWM.ninththepermandapplyVerify,17.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0001

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0001
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:BWM95-0001

...
CompletedUPD:BWM:PERM

<

complete.tominutes17approximatelytakesstepThis
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theentermessage,"Completed"thereceivingAfterBWM.tenththepermandapplyVerify,18.
AAP:theatfollowing

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0002

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0002
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:BWM95-0002

...
CompletedUPD:BWM:PERM

<

complete.tominutes5approximatelytakesstepThis
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entermessage,"Completed"thereceivingAfterBWM.elevenththepermandapplyVerify,19.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0003

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0003
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:BWM95-0003

...
CompletedUPD:BWM:PERM

<

complete.tominutes12approximatelytakesstepThis

entermessage,"Completed"thereceivingAfterBWM.twelfththepermandapplyVerify,20.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0004

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0004
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM95-0004

...
CompletedUPD:BWM:PERM

<

complete.tominutes22approximatelytakesstepThis
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message,"Completed"thereceivingAfterBWM.thirteenththepermandapplyVerify,21.
AAP:theatfollowingtheenter

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0005

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0005
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:BWM95-0005

...
CompletedUPD:BWM:PERM

<

complete.tominutes6approximatelytakesstepThis
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message,"Completed"thereceivingAfterBWM.fourteenththepermandapplyVerify,22.
AAP:theatfollowingtheenter

EnterMessageConsole
< UPD:BWM:VFY:BWM95-0006

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM95-0006
...

CompletedUPD:BWM:APPLY
...

COMPLETEINITIALIZATIONNSPS
INITNSPSCOMPLETED key(RETURN)

# usr/aap/X/mtce/bin/runca
quit,toq(typefunctionSelect

menu)...refreshtom
SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

WINDOWINPUTMML
< UPD:BWM:PERM:BWM95-0006

...
CompletedUPD:BWM:PERM

<

complete.tominutes12approximatelytakesstepThis

entermessage,"Completed"thereceivingAfterBWM.fifteenththepermandapplyVerify,23.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:BWM96-0001

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM96-0001
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM96-0001

...
CompletedUPD:BWM:PERM

<

approximatelytakesstepThis 15 complete.tominutes
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entermessage,"Completed"thereceivingAfterBWM.sixteenththepermandapplyVerify,24.
AAP:theatfollowingthe

EnterMessageConsole
< UPD:BWM:VFY:BWM96-0005

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM96-0005
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM96-0005

...
CompletedUPD:BWM:PERM

<

approximatelytakesstepThis 15 complete.tominutes

message,"Completed"thereceivingAfterBWM.seventeenththepermandapplyVerify,25.
AAP:theatfollowingtheenter

EnterMessageConsole
< UPD:BWM:VFY:BWM96-0006

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM96-0006
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM96-0006

...
CompletedUPD:BWM:PERM

<

approximatelytakesstepThis 15 complete.tominutes
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message,"Completed"thereceivingAfterBWM.eighteenththepermandapplyVerify,26.
AAP:theatfollowingtheenter

EnterMessageConsole
< UPD:BWM:VFY:BWM96-0007

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM96-0007
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM96-0007

...
CompletedUPD:BWM:PERM

<

approximatelytakesstepThis 15 complete.tominutes

message,"Completed"thereceivingAfterBWM.nineteenththepermandapplyVerify,27.
AAP:theatfollowingtheenter

EnterMessageConsole
< UPD:BWM:VFY:BWM97-0001

...
CompletedUPD:BWM:VFY

< UPD:BWM:APPLY:BWM97-0001
...

CompletedUPD:BWM:APPLY
< UPD:BWM:PERM:BWM97-0001

...
CompletedUPD:BWM:PERM

<

approximatelytakesstepThis 15 complete.tominutes
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entering:byinstalledsuccessfullywereBWMsallthethatverifyconsole,AAPtheAt28.

UPD:BWM:DISPLAY

Response:

timedateAUCKNZ0123T$AAP(1)4.4AAP_ATTC
...

directory:/etc/bwmtheinEntries
------------------------------------

0001-BWM97

BWMsappliedcurrentlyandpermedCurrently
-------------------------------------------

BWM97-0001is:permedCurrently
appliedcurrentlynothingisThere

CompletedUPD:BWM:DISPLAY
<

theatmode),User(Single_1run-levelinupcometopageEAIthefromAAPtheReboot29.
entering:byconsoleAAP

EnterMessageConsole
< L

quit,toq(typefunctionSelect
menu)...refreshtom

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick q

# Sinit
normalwithproceedtoCtrl-dType

forpasswordroorgive(orstartup
maintenance):system aap$gr0w

# -rwho
Srun-level. time)and(date

#

possibilities.reloademergencyfortapessoftwareallStore30.

31. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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(#2)—LoadingTapeSys-AT&TNonstop-UK

entering:byprocessinstallationthestartconsole,AAPtheAt1. sysinstall

Response:

system2memory.ofMB32withconfiguredissystemThis
installation.forrequiredaredisksdata0anddisks

(y)Typedrive.tapetheintapeinstallationtheplacePlease
installation:abortto(n)Typepositioned.istapewhen

enter:then,drive,tapetheintapeSys-AT&TNonstop-UK(#2)theLoad2. y

Response:

name:hosttheEnter

AAPtheatNTP-004)of1Step(fromhostnameIDAAPtheenterletters,uppercaseUsing3.
console.

Response:

Hostname: "hostname" (y/n)Ok?,
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entercorrect,isresponsehostnametheIf4. y enterOtherwiseconsole.AAPtheat n and
3.Steprepeat

Response:

systemyourondataallerasewillInstallationWARNING!
lost:bewilldiskstheseondataAlldisks.

0disk0controllerscsi
1disk1controllerscsi

(y/n)installation?thewithproceedtowantyouDo

enter:console,AAPtheAt5. y

Response:

(y/n)disks?targettheformatphysicallytowantyouDo

enter:console,AAPtheAt6. n

Response:

...volumesinitializingandCreating
...tapeinstallationtheReading

...diskhardthetocontentsdiskramtheCopying
..................................................

rootindevicesMaking
..................................................
..................................................

<ofInstallation xxx successful.was>
minirootindevicesMaking

..................................................
...partitionboottheInstalling

date.toupisflashCpu

complete.tohour1approximatelytakesprocessThis
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bymodemonitorPROMtobackchangeandsystemthedownshutconsole,AAPtheAt7.
entering:

22uadmin

Response:

down.issystemThe

iopinControllerSCSIInterphaseIdentified n slot, n
slotn succeededinitialization:
>>

entering:bydiskfromsystemoperatingloadednewlythebootconsole,AAPtheAt8.
auto

Response:

iopinControllerSCSIInterphaseIdentified n slot, n
slotn succeededinitialization:

...UtilityBootSecondary

nRevision:ChipProcessorR3000MIPSCPU:

--root--Seq:--SVR4.0NonStop-UX date

iopinControllerSCSIInterphaseIdentified n slot, n
...VersionJaguar

complete.initializationsubsystemIO
’/usr/sbin/daemonadding xxx ’/etc/keepalive/respawn xxx’

MODEUSERSINGLEINIT:

passwordrootgive(orstartup,normalwithproceedtoCtrl-dType
maintenance):systemfor
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thepressconsole,AAPtheAt9. ENTER time).thisatpasswordnoisthere(sincekey

Response:

ModeMtceSystemEntering
#

byCPUstheintoloadedisfirmwareCPUlatestthethatcheckconsole,AAPtheAt10.
entering: cpudload

Response:

datetoupisflashCpu
#

enteringbyitupgradedate,toupnotisfirmwareCPUtheIf -y-fcpudload AAPtheat
console.

Response:

requestuserbymemoryflashCPUUpdating
completeupdatememoryflashCpu

procedure.thisbystateOOStheinputbemayCPU-Asincepasses,tworequiremayThis
enterso,If cpuAcfonline retrying.before

store.anddrivetapefromtapeRemove11.

12. PROCEDURETHISCOMPLETEDHAVEYOUSTOP! .
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Product-Nonstop UNIX Loading—(#5)TapeSVR4

Product-Nonstop(#5)theLoad1. UNIX following:thedothendrive,tapetheinTapeSVR4

EnterMessageConsole
# all//dev/rmt/ctape0-dpkgadd

ctape0intoTapeCartridgeaInsert
ready,when[go]Type
quitto[q]or go

kerneltherebuildtowishyouDo n
installation?baseafter

Response:

Tape.CartridgetheremovenotDoprogress.inInstallation

<instancepackageProcessing pkgid /dev/rmt/ctape0from>
Installing xxxxxxxxxxxx <as pkgid>

ofInstallation <pkgid> successful.was

where: pkgid instance).(packageidentifierpackagesoftwareassignedtheis

complete.tominutes10approximatelytakesprocessThis
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byCPUstheintoloadedisfirmwareCPUlatestthethatcheckconsole,AAPtheAt2.
entering: cpudload

Response:

datetoupisflashCpu

enteringbyitupgradedate,toupnotisfirmwareCPUtheIf -y-fcpudload AAPtheat
console.

Response:

requestuserbymemoryflashCPUUpdating
completeupdatememoryflashCpu

procedure.thisbystateOOStheinputbemayCPU-Asincepasses,tworequiremayThis
enterso,If cpuAcfonline retrying.before
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console:AAPtheatenteringbyoperationalissystemthethatcheckconsole,AAPtheAt3.
-lcfstatus

Response:

system
state=online
cabinet=system
...

enet0
state=online

iop0=IOP/Controller
DCC3=DCC

ioc3=nameslotIOC
cabinet=system

164=locationcabinet
509=locationpanelpatch

...
cpuA

state=online
SDCC0=DCC

system=cabinet
142=locationcabinet

oftypetheindicatingabove,areresponsesformat(Sample
table.)followingtheinsummarizedinformationpertinent
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PanelPatchLocationDCCIOP/ControllerStateComponent
on-linesystem

152on-linesp1
151on-linesp0

513on-linemcb1
514on-linemcb0

iop0on-lineconsole
509164DCC3iop0on-lineenet0
510163DCC3iop1on-linescsi1

223iop1/scsi1on-linedisk1
511162DCC2iop0on-linescsi0

212iop0/scsi0on-linetape4
201iop0/scsi0on-linedisk0

512161DCC2iop1on-lineenet1
304on-linepwrD
303on-linepwrC
302on-linepwrB
301on-linepwrA
145DCC1on-linememC
141DCC0on-linememA

513146DCC0on-lineiop1
514147DCC1on-lineiop0

183on-linefanC
182on-linefanB
181on-linefanA
403on-linefanF
402on-linefanE
401on-linefanD
144SDCC2on-linecpuC
143SDCC1on-linecpuB
142SDCC0on-linecpuA

componentsallthatVerifytable.theinshownasnotisresponseactualtheofformatThe
step.nextthetocontinuemissing,isboardENET1theIflist.abovethetoidenticalare

5.STEPtogoOtherwise,
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enteringbylistthetoboardENET1theadd3,STEPinlistednotwasboardENET1theIf4.
console.AAPtheatfollowingthe

enet1-cioc0-siop1-icfinstall

0slot1,iopinControllerEnetIdentified
#

store.anddrivetapethefromtapetheRemove5.

6. PROCEDURETHISCOMPLETEDHAVEYOUSTOP! .
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AAPtheRestartandSPsUpdate

bySPtheflashingwithinterferecouldthatprocessesAAPallclearconsole,AAPtheAt1.
entering:

.d/K25aap//etc/rc0

Response:

stopped.beingnowSoftwareAAP
...

kill_requestreceived.sendpm:
#

theverifyandprograms,TNMI/SPboottheofversiontheverifyconsole,AAPtheAt2.
entering:byfirmwareSPofcontents

spflash_info

Response:

DIRECTORY=/usr/mds/sp/defaultSYSTEMFILEUNIXFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx default

defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy default

0.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

1.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

where: x.xx version.firmwareapplicationtheis
yy version.firmwareboottheis
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aremessage(s)errorIfSP1.orSP0readinginmessageserrornoaretherethatEnsure
lighted,isLEDSPthethatverifyboard,SP’sthatre-seatSP1,orSP0eitherfordisplayed

pressandSP,thattoswitchboxtheset Enter thegetto # therepeatThenprompt.
spflash_info displayed.longernoaremessage(s)errorthethatverifytocommand

theofvaluetheleastatareandmatchSP1andSP0forversionTNMIthethatConfirm
atareandmatchSP1andSP0forversionbootthethatconfirmAlsoversion.TNMIdefault
togocorrect,areversionsbootandTNMItheIfversion.bootdefaulttheforvaluetheleast

step.nextthetocontinueOtherwise9.Step

toturnedisswitchboxconsolethesuremakeconsole,AAPtheAt3. SPC1.

theenteringbyboards(SPC)ControllerProcessorServicetheofscriptflashingtheInitiate4.
Console.AAPtheatcommandsfollowing

EnterMessageConsole
# mountall
# /var/tmpcd
# &/usr/aap/X/mtce/bin/pump_spnohup

SendingINFO:UX:nohup:
nohup.outtooutput key[Enter]

# /var/tmp/nohup.out-ftail

Response:

progress)scriptof(messages

...synchronizedgettoPVC2fortimeAllow

Note: The synchronizedgettoPVC2fortimeAllow occursmessage
thisWhendots).ofseriesslowa(followingminutes30-40approximatelyafter
abewillTherestep.nextthetocontinueimmediatelyreceived,ismessage

scriptthesuccessful,notistrythirdtheIfSPC0.flashtoattemptsthreeofmaximum
displayed.ismessagefailaandstopwillprogram
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theWhen5. synchronizedgettoPVC2fortimeAllow setreceived,ismessage
SPC0toswitchboxthe immediately SPC1.forflashesSPofstarttheallowing,

with:endingdotsandmessagesstatusmanyResponse: successfulUpdatesSP

Note: tohours2to1-1/2perhapstakingprocess,time-consumingaisFlashing
complete.

thepressingbybackpromptroottheGet6. Ctrl and C simultaneously.keys

Response: #

Note: pressscreen,theofcornerleftuppertheindisplayedis"NG"If F9 then, F10
thepressingbefore CCtrl .

theofversiontheverifytofirmwareSP0’sofcontentsthecheckconsole,AAPtheAt7.
entering:byloadedprogramsTNMI/SPboot

spflash_info

Response:

DIRECTORY=/usr/mds/sp/defaultSYSTEMFILEUNIXFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx default

defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
defaultUNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy default

0.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

1.PROCESSORSERVICEFROMRETRIEVEDINFORMATION
areaVersionsecdatelrcslrcsizesegname

--------------------------------------------------------------
TNMInnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPaap1.b x.xx AFLASH1

AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPcputokmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPeventmsgs.m
AFLASH1UNIX.CFGnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPshellmsgs.m

AnnnnnlnlnlnlnlnlnlnlnlnlnlnnnnnnnSPboot.b yy BFLASH1

where: x.xx version.firmwareapplicationtheis
yy version.firmwareboottheis
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conditionsdefaultthematchSPappl.bandSPboot.bSP0’sofversionsthethatConfirm
aretheyIf3.Steptoreturnconditions,defaultthematchnotdotheyIflines).top(the

step.nextthetocontinuecorrect,

entering:byoperationalissystemthethatcheckconsole,AAPtheAt8.
-lcfstatus .

Response:

system
state=online
cabinet=system
...

enet0
state=online

iop0=IOP/Controller
DCC3=DCC

ioc3=nameslotIOC
cabinet=system

164=locationcabinet
509=locationpanelpatch

...
cpuA

state=online
SDCC0=DCC

system=cabinet
142=locationcabinet

oftypetheindicatingabove,areresponsesformat(Sample
table.)followingtheinsummarizedinformationpertinent
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PanelPatchLocationDCCIOP/ControllerStateComponent
on-linesystem

152on-linesp1
151on-linesp0

513on-linemcb1
514on-linemcb0

iop0on-lineconsole
506167DCC5iop1on-linepri1
508165DCC4iop0on-linepri0
509164DCC3iop0on-lineenet0
510163DCC3iop1on-linescsi1

223iop1/scsi1on-linedisk1
511162DCC2iop0on-linescsi0

212iop0/scsi0on-linetape4
201iop0/scsi0on-linedisk0

512161DCC2iop1on-lineenet1
304on-linepwrD
303on-linepwrC
302on-linepwrB
301on-linepwrA
145DCC1on-linememC
141DCC0on-linememA

513146DCC0on-lineiop1
514147DCC1on-lineiop0

183on-linefanC
182on-linefanB
181on-linefanA
403on-linefanF
402on-linefanE
401on-linefanD
144SDCC2on-linecpuC
143SDCC1on-linecpuB
142SDCC0on-linecpuA

areboardsallsureMaketable.theinshownasnotisresponseactualtheofformatThe
theofstatescheckSpecificallyon-line. console, sp0 and, sp1.

9. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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SetsAnnouncementTheirandSCUsOperationalVerify

SCSthegettomessagefollowingthetypeterminal,(MTC)Maintenance1BtheAt1.
table:Equipage

VER:UTYPE:SCS x!

where: x (0-7).NumberMemberSCStheis

(Response: later])and[4E212Figureor[4E20]1Figuresee

Note: inare2and1FigureinshownwordsThe octal format.

VER:UTMN;OPT(),CUR:          FLN a                  UTYN b

MEMN c                         ME d
ENTRY ADDRESS e            ENTRY SIZE f

CUR
WORD 0

WORD 10

WORD 20

WORD 30

WORD 40

WORD 50

WORD 60

WORD 70

WORD 100

where:
a = Floor location number
b = Unit type name
c = Member number of growth associated complex
d = Member equipage
e = 8-digit entry address
f = 2-digit entry size

Octal
numbers

(4E20)TranslatorTypeUnitSCS1.Figure
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VER:UTMN;OPT(),CUR:          FLN a                  UTYN b

MEMN c                         ME d
ENTRY ADDRESS e                                  ENTRY SIZE f

CUR
WORD 0

WORD 10

WORD 20

WORD 30

WORD 40

WORD 50

WORD 60

WORD 70

WORD 100

WORD 110

WORD 120

WORD 130

WORD 140

a = Floor location number
b = Unit type name
c = Member number of growth associated complex
d = Member equipage
e = 8-digit entry address
f = 2-digit entry size

later)and(4E21TranslatorTypeUnitSCS2.Figure
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areSCUswhichdetermineto12and0Wordschecktable,EquipageSCStheFrom2.
values(bitoperational XX 0Word3,FigureinshownconfigurationwordtheperAs1).1=

ofnumbersSCUtheRecord8-15.SCUsrepresents12Wordand0-7SCUsrepresents
DLP.thisofendtheatATableinSCUsoperationalthe

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

1 0 Y Y Y Y Y Y
Entry Data
Octal Output

Bit Position

Binary Values

SUBMEMBER EQUIPAGE (SCU 0-7)

SCU 7 SCU 6 SCU 5 SCU 4 SCU 3 SCU 2 SCU 1 SCU 0

0 0 1 0 0 0 0 0 X X X X X X X X X X X X X X X X

WORD 0

WORD 12

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

Y 0 Y Y Y Y Y Y
Entry Data
Octal Output

Bit Position

Binary Values

SUBMEMBER EQUIPAGE  (SCU 8-15)

SCU 15 SCU 14 SCU 13 SCU 11 SCU 10 SCU 9 SCU 8

X 0 0 0 0 0 0 0 X X X X X X X X X X X X X X X X

Y = Variable octal numbers X = Variable binary numbers

SCU 12

TranslatorTypeUnitSCSthein12and0WordsofConfiguration3.Figure
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(SCSwordsappropriatetheof21-23bitstoreferoperational,isthatSCUeachFor3.
(Announcementtypecircuitservicethedetermineto4Figureinshownastable)Equipage

CircuitServiceofTypeeachforletter(ANNSET)setAnnouncementtheDetermineSet).
S).ANNSEThas001andNANNSEThas000is,(thatTEOthereviewingbynumber/value

inSCUoperationaleachforlettersetannouncementandtypecircuitservicetheRecord
DLP.thisofendtheatATable

Note: future.theintypesANNSETadditionalbemayThere

Entry Data

Y = Variable octal numbers

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

Y Y 0 0 Y Y Y YOctal Output

Bit Position

Binary Values Z Z Z W W 0 0 0 0 0 0 0 0 0 X X X X X X X X X X

TYPE OF
SERVICE
CIRCUIT

ZZZ = Service Circuit Type
           000 = SCU with MAS/final handling Announcement Set N
           001 = SCU with NSCX Announcement Set S

WORD CONFIGURATION

4E21 AND LATER UNIT TYPE TRANSLATOR WORDS:

WORD:

ASSOCIATED SCU:

24 31 36 43 50 55 67 74 101 106 113 120 125 132 137

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

62

4E20 UNIT TYPE TRANSLATOR WORDS:

WORD:

ASSOCIATED SCU:

24 27 32 35 40 43 51 54 57 62 65 70 73 76 101

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

46

CircuitServiceofTypeDeterminetoUsedWordsTranslatorTypeUnit4.Figure
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appropriatetheperaddressLANcorrectthehasSCUoperationaleachthatverifyAlso,4.
eachofaddressLANtheRecord5.Figureinshownastable)Equipage(SCSwords

DLP.thisofendtheatATableinSCUoperational

23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 0

Y Y Y Y Y Y Y Y
Entry Data
Octal Output

Bit Position

Binary Values 0 Z Z Z Z Z Z Z X X X X X X X X W W W W W W W W

LOCAL AREA NETWORK
(LAN) ADDRESS

Y = Variable octal numbersZ . . . Z = LAN address as reflected in
                appropriate office record and
                shipping information

SCS
NUMBER

SCU
NUMBER

WORD CONFIGURATION

4E21 AND LATER UNIT TYPE TRANSLATOR WORDS:

WORD:

ASSOCIATED SCU:

26 33 40 45 52 57 71 76 103 110 115 122 127 134 141

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

64

4E20 UNIT TYPE TRANSLATOR WORDS:

WORD:

ASSOCIATED SCU:

26 31 34 37 42 45 53 56 61 64 67 72 75 100 103

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

50

AddressLANDeterminetoUsedWordsTranslatorTypeUnit5.Figure

office.theinSCSeachforDLPthisof4through1StepsRepeat5.

6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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ATABLE InformationSCUOperational

LANAnnouncementServiceSCUSCS
AddressSetTypeCircuitNumberNumber
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PasswordsandLoginsCallupandUserAAPLoad

Note: AAP.theaccesstousedbewillloginstheseprocedure,thisofremaindertheDuring
completed.isprocedurethisafterchanged/deletedbemayThey

PasswordIDLoginUseAccess
UNIX aap$gr0wrootonly)console(AAPSystem

key(RETURN)aapusr(ui)InterfaceUserAAPLocal
key(RETURN)tnmusrInterfaceUserAAPTNM’s

pVc8porTcallupPortCallupRemote

bylistloginvalidAAP’stheintologinUserAAPLocaltheaddconsole,AAPtheAt1.
entering:

-o-u0/usr/aap/X/mtce/bin/runca-s/home-duseradd aapusr

where aapusr user.AAPLocalthefornamelogintheis

Response: #

entering:byloginUserAAPLocalnewthetopasswordnewtheaddconsole,AAPtheAt2.

EnterMessageConsole
# aapusrpasswd

Changingpasswd:
passwordChanging

(login-id)for
password:New key(ENTER)

password:newRe-enter key(ENTER)
# aapusr-1-xpasswd
#

entering:bylistloginvalidAAP’stheintologinUserAAPTNMtheaddconsole,AAPtheAt3.

-o-u0/usr/aap/X/mtce/bin/runca-s/home-duseradd tnmusr

where tnmusr nameloginInterfaceUserAAPTNM’stheis

Response: #
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entering:byloginUserAAPTNMnewthetopasswordnewtheaddconsole,AAPtheAt4.

EnterMessageConsole
# tnmusrpasswd

Changingpasswd:
passwordChanging

(login-id)for
password:New key(ENTER)

password:newRe-enter key(ENTER)
# tnmusr-1-xpasswd
#

entering:bylist,loginvalidtheintologinCallupRemotetheaddconsole,AAPtheAt5.

-o-u201/sbin/sh-s/home-duseradd callup

where callup IDlogintheis

Response: #

entering:bylogin,CallupRemotenewthetopasswordtheaddconsole,AAPtheAt6.

EnterMessageConsole
# calluppasswd

Changingpasswd:
passwordChanging

(login-id)for
password:New pVc8porT

password:newRe-enter pVc8porT
# callup-w0-n0-x30passwd
#

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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CodeCLLIMenuMaintenanceVerify

entering:byprocess)(Maintenanceshellcrafttheaccessconsole,AAPtheAt1.

EnterMessageConsole
# exit
Login: aapusr
Passwd: key[Enter]

quit,toq(typefunctionSelect
menu)...refreshtom

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
INTERFACEUSEROPERATIONALAAP4)
numberbyabovetheofonePick 1

CommandsMML
<

Note: theusessoftwareThisL.orLOGOUTentermenu,mainthetoreturnTo
BWM/SU.forandmaintenance/surveillanceforsetcommandMMLstandard

SoftwareMaintenancetheforcodeCLLIAAPpropertheprovideconsole,AAPtheAt2.
entering:byhost)TNMandTNM(toidentifier

UPD:SD:UPD=CHG,REL=APPL_ID:"CLLI=xxxxxxxxxxx"

where xxxxxxxxxxx site.yourforNTP-004)of1Stepin(recordedcodeCLLIAAPis
characters).11all(Use

Response: <

Note: afterlateruntilterminalTNMtheatcodeCLLIAAPtheseenotwillTCCThe
rebooted.isAAPthe

bycodeCLLIMaintenancetheverifytoclockAAPtheobserveconsole,AAPtheAt3.
entering:

OP:CLK

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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BWMsFurtherAnyApplyandSend

theinnothingistherethatverifyandDisplayBWMAAP’sthereadconsole,AAPtheAt1.
entering:bystate,"apply"

UPD:BWM:DISPLAY

only)(ExampleResponse:

OutputFileLogBWM

na:BWM#day:date:time:RMV:Type
na:BWM#day:date:time:VER:Type
na:BWM#day:date:time:PERM:Type
n:succeededa:BWM#day:date:time:APPLY:Type

directory:/etc/bwmtheinEntries
----------------------------------
BWM95-0006

BWMsappliedcurrentlyandpermedCurrently
-------------------------------------------

is:BWMpermedCurrently BWM95-0006
appliedcurrentlynothingisThere

CompletedUPD:BWM:DISPLAY
<

theuseTCCHave2. IN:REMOTE:START ofdownloadingtheactivatetoTNMatcommand
agetsTNMviaTCCthethatmeansThisAAP.thetoSCANSfromBWMsapplicableany
beBWM(s)specifictherequesttoSCANScallsTCCthethenAAP,thefrompasswordTID

TID.particularthatwithAAPthattodownloaded

on)goingisthiswhileconsoleAAPtheonactivitynois(ThereResponse:

Note: forSCANScallsautomaticallyAAPbeforegap10-minuteaThere’s
ofbecausetryfirsttheonSCANStothroughgetnotmaycallThedownloading.

complete.toprocessforminutes20leastatWaittry.tocontinuewillitbuttraffic,

AAP.thetodowntransferformarkedwereBWM(s)thatTCCthewithVerify3.
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entering:byFS-AAP,thisforBWMs/SUsappropriateallofstatustheRead4.

IN:REMOTE:REPORT

Response:

DIRECTORY:ETC/BWMINENTRIES

todirectoryinBWMsallof(listNumberType
on)workedbe

IS:BWMPERMEDCURRENTLY
NumberType

IS:BWMAPPLIEDCURRENTLY
NumberType

<

Note: starttoBWMsAppliedandPerm’dnobeshouldthereretrofit,softwareaUpon
with.

downloaded,wereBWMsthatverifytoDisplayBWMAAP’sthereadconsole,AAPtheAt5.
entering:by

UPD:BWM:DISPLAY

Response:

resultsBWM:LOG

na:BWM#day:date:time:VER:Type
na:BWM#day:date:time:PERM:Type
n:succeededa:BWM#day:date:time:APPLY:Type

<
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TCC.thewithresults5StepprevioustheCompare6.

TNM.viaAAPtheinBWMtestthepermandapply,verify,TCCHave7.

Note: BWMs/SUs.theinputnormallywouldTCC

8. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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AuditsActivate

timespecifiedtheatruntodatabaseAUDITtheinauditsallow/enableconsole,AAPtheAt1.
entering:bynight)every(midnight

ALW:AUDIT:KEY=ALL

Response:

ResultsALLKEYALW:AUDIT
mandatory)arelines3following(the

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***011S44
01000***011S55
01000***011S66

ofTypewithSCUsarethereifrequiredarelines4next(the
0)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***05111N00
01000***0655351N11
01100***0655351N22
01311*15*0655351N33

ofTypewithSCUsarethereifrequiredarelines3next(the
1)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351S111
01200***0655351S212
01311*8*0655351S313

ofTypewithSCUsarethereifrequiredarelines3next(the
2)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351c121
01300***0655351c222
01311*1*0655351c323

ofTypewithSCUsarethereifrequiredarelines3next(the
3)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351d131
01400***0655351d232
01311*22*0655351d333

ofTypewithSCUsarethereifrequiredarelines3next(the
4)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351e141
01500***0655351e242
01311*29*0655351e343

ofTypewithSCUsarethereifrequiredarelines3next(the
5)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351f151
01001***0655351f252
01311*11*0655351f353

ofTypewithSCUsarethereifrequiredarelines3next(the
6)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351g161
01101***0655351g262
01311*18*0655351g363

ofTypewithSCUsarethereifrequiredarelines3next(the
7)CircuitService

ACTENAMINHRDAYWKDAYMOMOUCLTOFROMANNSETTYPEKEY
01000***0655351h171
01201***0655351h272
01311*25*0655351h373
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(1).onesonlycontainsdatabasetheincolumnENAthethatverifyresponse,AStepFrom2.

3. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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BWM/SU—VerifyCDSU

Summary: awithappendedis(BWM/SU)UpdateMessage/SoftwareWarningBroadcastEach
beingbeforecommandverifythewithcheckedbeBWM/SUeachthatrequiredisItcheck-sum.

files.BWMtheuncompressingassuchtasksBWM-relatedothercompletesThis‘‘applied.’’

‘‘ofstatusthehaveBWM/SUtheDoes1. BWM ‘‘or’’ CFT?’’

If CFT 4.Steptogothen,
If BWM continue.then,

BWM/SU:‘‘official’’anverifytofollowingtheEnter2.

UPD:CDSUBWM:VFY:BWMxx-yyyy[:SCS=a,SCU=b[,UNIT=c]]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:VFY

pass?verifytheDid3.

If NO thedownloadtoproceedDLP-554),to(referBWM/SUdefectivetheremove,
DLP.thisof1SteptoreturnthenandDLP-507),to(referagainBWM/SU

If YES 6.Steptogothen,

BWM/SU:‘‘craft’’averifytofollowingtheEnter4.

UPD:CDSUBWM:VFY:CFTxx-yyyy[:SCS=a,SCU=b[,UNIT=c]]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:VFY

successfully?completeverifytheDid5.

If NO thedownloadtoproceedDLP-554),to(referBWM/SUdefectivetheremove,
DLP.thisof1SteptoreturnthenandDLP-507),to(referagainBWM/SU

If YES 6.Steptogothen,

6. TASK.THISCOMPLETEDHAVEYOUSTOP!
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BWM/SU—ApplyCDSU

Summary: isitapplied,is(BWM/SU)UpdateMessage/SoftwareWarningBroadcastaWhen
ainyetnotisitthoughevenuse,CDSUforavailableitmakeswhichstatetemporaryainplaced

state.permanent

thisapplyingbeforeinstructionsspecialforfileSCANSthetoReferWARNING:
andservicefromremovedbemustSCUtheBWM,aapplyingBeforeBWM/SU.

made.bemustremovalSCUofnotificationsproper

verified?beenBWM/SUHas1.

If YES continue.then,
If NO DLP-551.togo,

applied?’’‘‘currentlythannumberinhigherappliedbeingBWM/SUtheIs2.

If YES continue.then,
If NO 5.Steptogothen,

status?‘‘BWM’’or‘‘CFT’’haveBWM/SUtheDoes3.

If CFT enter:then, UPD:CDSUBWM:APPLY:CFTxx-yyyy:SCS=a,SCU=b [,UNIT=c]
If BWM enter:then, UPD:CDSUBWM:APPLY:BWMxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,orCFTthe a number,SCStheis b andnumber,SCUtheis c CDSUtheis

number.

Response: CompletedUPD:CDSUBWM:APPLY

successfully?completeapplyBWM/SUtheDid4.

If YES 7.Steptogo,
If NO 8.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,
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status?‘‘CFT’’haveappliedbetoisthatBWM/SUtheDoes5.

If YES enter:then, UPD:CDSUBWM:APPLY:CFTxx-yyyy:SCS=a,SCU=b [,UNIT=c]:NIO
If NO enter:then, UPD:CDSUBWM:APPLY:BWMxx-yyyy:SCS=a,SCU=b [,UNIT=c]:NIO

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,orCFTthe a number,SCStheis b andnumber,SCUtheis c CDSUtheis

number.

Response: CompletedUPD:CDSUBWM:APPLY

option(NIO)OrderInNottheofusethethatnotedbealsoshouldItCaution:
NOisThereBWMs/SUs.otherwithassociateddataofoverwritingcausecould

whendataotherdestroyingorcorruptingagainstPROTECTIONAUTOMATIC
theusing NIO option.

successfully?completeapplyBWM/SUtheDid6.

If YES 7.Steptogo,
If NO 8.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

7. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

8. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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BWM/SU—Back-OutCDSU

Summary: betodeterminedisBWM/SUpermanentlasttheortemporaryaeitherIf
Beforerestored.becandataoriginaltheand‘‘backed-out’’becanitdefective,orinappropriate

SCUofnotificationsproperandservicefromremovedbemustSCUtheBWM,aoutbacking
made.bemustremoval

status?‘‘BWM’’withBWM/SUaofback-outtowishyouDo1.

If YES 7.Steptogothen,
If NO continue.then,

‘‘permed?’’beenBWM/SUtheHas2.

If YES 5.Steptogothen,
If NO continue.then,

command:followingtheEnter3.
UPD:CDSUBWM:BKOUT:CFTxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
CFT,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:BKOUT

successfully?completeBKOUTDid4.

If YES 12.Steptogo,
If NO 14.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

command:followingtheEnter5.
UPD:CDSUBWM:BOLO:CFTxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
CFT,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:BOLO

successfully?completeBOLODid6.

If YES 12.Steptogo,
If NO 14.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,
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‘‘permed?’’beenBWM/SUtheHas7.

If YES 10.Steptogo,
If NO continue.then,

command:followingtheEnter8.
UPD:CDSUBWM:BKOUT:BWMxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:BKOUT

successfully?completeBKOUTDid9.

If YES 12.Steptogo,
If NO 14.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

command:followingtheEnter10.
UPD:CDSUBWM:BOLO:BWMxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:BOLO

successfully?completeBOLODid11.

If YES 12.Steptogo,
If NO 14.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

instructions.back-outforfilesSCANStoRefer12.

13. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

14. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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DirectoryBWMFromBWM/SU—RemoveCDSU

Summary: determinedis(BMW/SU)UpdateMessage/SoftwareWarningBroadcastaWhenever
thatapplied),beenneverhasitis,(thatneededlongernoorinappropriate,defective,beto

removingbyupcleanedbecanspacedirectory/fileTheremoved.becanBWM/SUparticular
needed.longernoarethatBWMs/SUsthose

Note: follows:asareBWM/SUsremovingforrestrictionsTwo

removed.becannot‘‘permed’’wasthatBWM/SUlastThea.
permed,yetnotbutcommand,‘‘APPLY’’thewithactivatedbeenhasthatBWM/SUAb.

removed.becannot

status?‘‘CFT’’or‘‘BWM’’ahaveremovedbetoBWM/SUtheDoes1.

If CFT 4.Steptogothen,
If BWM continue.,

ShellCrafttheviacommandfollowingtheenteringbyBWM/SU‘‘BWM’’theRemove2.
interface:

UPD:CDSUBWM:RMV:BWMxx-yyyy [:SCS=a,SCU=b [,UNIT=c]]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:RMV

removed?betoBWMs/SUsadditionalthereAre3.

If YES 1.Steptoreturn,
If NO 6.Steptogothen,

ShellCrafttheviacommandfollowingtheenteringbyBWM/SU‘‘CFT’’theRemove4.
interface:

UPD:CDSUBWM:RMV:CFTxx-yyyy [:SCS=a,SCU=b [,UNIT=c]]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,the a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

Response: CompletedUPD:CDSUBWM:RMV
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removed?betoBWMs/SUsadditionalthereAre5.

If YES 1.Steptoreturn,
If NO continue.then,

6. TASK.THISCOMPLETEDHAVEYOUSTOP!
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BWM/SU—PermCDSU

Summary: normallyisstatusitstested,properlyandappliedbeenhasBWM/SUaOnce
permanent.totemporaryfromchanged

status?‘‘CFT’’or‘‘BWM’’ahavepermanentmadebetoBWM/SUtheDoes1.

If CFT 4.Steptogothen,
If BWM continue.then,

BWM/SU:‘‘BWM’’aforcommandfollowingtheEnter2.

UPD:CDSUBWM:PERM:BWMxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,orCFTthe a number,SCStheis b andnumber,SCUtheis c CDSUtheis

number.

Response: CompletedUPD:CDSUBWM:PERM

successfully?completepermBWM/SUtheDid3.

If YES 6.Steptogo,
If NO 7.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,

BWM/SU:‘‘CFT’’aforcommandfollowingtheEnter4.

UPD:CDSUBWM:PERM:CFTxx-yyyy:SCS=a,SCU=b [,UNIT=c]

where: xx year,theofdigits2lasttheis yyyy withassociatednumber4-digituniqueais
BWM,orCFTthe a number,SCStheis b andnumber,SCUtheis c CDSUtheis

number.

Response: CompletedUPD:CDSUBWM:PERM

successfully?completepermBWM/SU"CFT"theDid5.

If YES 6.Steptogo,
If NO 7.Steptogoormessagefailureassociatedanyinactionspecifiedthefollow,
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6. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!

7. TIME.THISATCOMPLETEDBECANNOTPROCEDURESTOP! levelnexttheContact
support.of
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DirectoryHistoryBWM/SU—DisplayCDSU

Summary: allofhistoryamaintains(AAP)ProcessorAdministrationAnnouncementEach
AAP.particularthatforpermedandremoved,applied,received,beenhavethatBWMs/SUs

command:followingtheenterLog,HistoryBWM/SUthedisplayTo1.

[:SCS=UPD:CDSUBWM:DISPLAY a,SCU=b[,UNIT=c]]

where: a number,SCStheis b andnumber,SCUtheis c number.CDSUtheis

2. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Backup—SoftwareSystemOperatingandApplicationCDSU

Summary: applicationCDSUtheofbackupadoingforproceduresgeneralgivessectionThis
fromchangedhasthatCDSUtheonfileanyupbacktoisintentThefiles.systemoperatingand

system,theintoputbecandrivedisknewalost,everisdisktheifway,Thisdrive.diskinitialthe
disknewthecomplete,isrestoraltheWhenreplacement.aasinstalledbecansystemnewaor

made.wasbackupthewhenCDSUtheonwerethatfilesallwithpopulatedbewilldrive

datathemakesThisdrives.diskAAPtheonstoredbewillCDSUthefromdatabackupThe
isconfiguration)for(exceptCDSUeachondatatheSincerestoral.foraccessibleimmediately

donenormallyisbackupCDSUAup.backedbetoneedssystemCDSUoneonlyidentical,
BWM.CDSUnewaapplyingbefore

theaccessconsole,AAPtheAt1. UNIX prompt.system

time).theatactivebecan(itupbacktowishyouCDSUwhichDetermine2.

prompt:systemUNIXtheatcommandfollowingtheenterconsole,AAPtheAt3.

cds/usr/aap/X/mtce/bin/cdsu_bkup xyyzz

where x (0-7)numbermemberSCS=
yy (00-15)numberSubmemberSCU=
zz (00-04)numberCDSU=

Note: (cdsnameCDSUThe xyyzz theenteringbydeterminedbe)can
-nuname CDSU.theatcommand

Response:
withlinesofLots ........ oflinestwowithending, xxxxx thenandblocks

SuccessfulBackup .

complete.tominutes20approximatelytakesbackupThis

Note: "messageerrortheIf end-of-archiveUnexpectedERROR:
encountered. AAP.thetorespondnotdidCDSUthethatmeansthisreceived,is"

becanbackuptheBeforenon-existent.orrebooting,down,probablyisCDSUThe
verifyTomode.multiusertobackbroughtbetoneedsCDSUthedone,

theAAP,theandCDSUthebetweencommunication cds/usr/sbin/ping xyyzz
AAP.theatenteredbecancommand

4. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Restore—SoftwareSystemOperatingandApplicationCDSU

operatingandapplicationCDSUtheofrestoraladoingforproceduresgeneralgivessectionThis
files.system

restored.betoisCDSUwhichDetermine1.

takenot,Ifservice.ofoutisrestoredbetoCDSUthewithassociatedSCUthethatVerify2.
234-151-077AC,theinDLP-510(SeeserviceofoutSCUthe SystemCircuitService

Maintenance document).

ShellCrafttheaccessingbyAAPtheonBWMbackupoldanyremoveconsole,AAPtheAt3.
command:followingtheenteringand1)option(menu

UPD:CDSUBWM:RMV:BWM00-0000;

(failmaycommandThis existdirectoryBWMNo Thismessage.failurethisIgnore).
adone,Whencomplete.tominutes10approximatelytakescommand COMPLETE

displayed.ismessage

theaccessconsole,AAPtheAt4. UNIX prompt.system

theatcommandfollowingtheenterconsole,AAPtheAt5. UNIX prompt:system

-/bin/su

theatcommandfollowingtheenterconsole,AAPtheAt6. UNIX prompt:system

/usr/aap/X/mtce/bin/cdsu_rstr

Response:

withlinesoflotsproducewillThis ........ oflinesSeveralthenblocks,0withending,
thereFinally,ignored.safelybecanmessagesWARNINGThesemessages.WARNING:

procedure:recoverytheofresttheindicatinglinesbewill

UPD:CDSUBWM:VFY:BWM00-00000:SCS=x,SCU=y,UNIT=z
UPD:CDSUBWM:APPLY:BWM00-00000:SCS=x,SCU=y,UNIT=z,RST=YES:NIO
UPD:CDSUBWM:PERM:BWM00-00000:SCS=x,SCU=y,UNIT=z

where x (0-7)numbermemberSCS=
yy (00-15)numberSubmemberSCU=
zz (00-04)numberCDSU=

tominutes75abouttakesandinformation,backupthefromBWMacreatescommandThis
complete.
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1).option(menushellcrafttheaccessAAP,theAt7.

enteringbyCDSU,thetoavailableitmakeandBWMbackupnewtheverifyAAP,theAt8.
command:followingthe

UPD:CDSUBWM:VFY:BWM00-0000:SCS=x,SCU=y,UNIT=z;

where x (0-7)numbermemberSCS=
y (00-15)numberSubmemberSCU=
z (00-04)numberCDSU=

Response: CompletedUPD:CDSUBWM:VFY

it).of(lotsoutputVFYnormalproducewillandminutes30abouttakewillThis

234-151-077AC,theinDLP-543(SeeCDSUtheReconfigure9. SystemCircuitService
Maintenance document).

followingtheenteringbyBWMtheapplyshell),craftAAPthein(whileAAPtheAt10.
command:

UPD:CDSUBWM:APPLY:BWM00-0000:SCS=x,SCU=y,UNIT=z,RST=YES:NIO;

where x (0-7)numbermemberSCS=
y (00-15)numberSubmemberSCU=
z (00-04)numberCDSU=

Response: CompletedUPD:CDSUBWM:APPLY

Note: theofusethe NIO tonumberindesignedisBWMthisasnecessaryisflag
theofusethethatalsoNoteorder.ofoutbealways RST=YES thatmeansflag

shouldflagThisbypassed.isserviceofoutisSCUthewhetherofcheckingnormal
andrestore,aonusedbeonly restore.theforserviceofoutbemustSCUthe

filesofnumbertheupondependentisapplythisforrequiredtimeofamountThe
hours.4-5becouldbutup,backed

234-151-077AC,theinDLP-543(SeeCDSUtheReconfigure11. MaintenanceSCS
document).

Note: addressitsresettoisagainCDSUthereconfiguringforreasonThe
backup).thefromisinformationaddresscurrent(therestoralafterinformation
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followingtheenteringbyBWMthePERMshell),craftAAPthein(whileAAPtheAt12.
command:

UPD:CDSUBWM:PERM:BWM00-0000:SCS=x,SCU=y,UNIT=z;

where x (0-7)numbermemberSCS=
y (00-15)numberSubmemberSCU=
z (00-04)numberCDSU=

Response: CompletedUPD:CDSUBWM:PERM

Note: CDSUmultiple(aonceatrestoredbetoneedCDSUsmultipleifNote,
withstartingdonebeshouldrestoralssubsequent)any(andsecondthedisaster),

files.BWMofsanitythemaintainkeepandtimesavewillThis8.Step

13. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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Timer—ModifyDisconnectAutomaticT108

Summary: networkT108adisconnectsautomaticallythattimeramaintainssoftwareAAPThe
theofcompletiontheatcallthedisconnectwillnetworktheNormally,expires.timertheifcalltest

automaticthecall,thedisconnectnotdoesnetworktheifHowever,test.networkT108
loopback.inheldbeingfromchannelapreventstimerdisconnect

ISDNAAP’stheinvaluetimerdisconnectautomatictheeditor)ed(usingUpdate1.
awithendingline(eachlinesfollowingtheenteringbysitelocaltheforfileConfiguration

console.AAPtheatKey)[Enter]

EnterConsole
# /etc/pri/pri_ccd.cfged
1789 /^T108_DISC_TIME=/c

higherslightlybemayvalue(This
1789)thanloweror

T108_DISC_TIME=a
Note)(See

. (period)
/^T108_DISC_TIME=

T108_DISC_TIME=a w (write)
wasvaluethat(verifies

correctly)entered
1789 q (quit)

higherslightlybemayvalue(This
1789)thanloweror

#

Note: variableThe a seconds).(intimerdisconnectT108theforvaluedesiredtheis
(20seconds1200isparametertimerdisconnectT108theforvaluedefaultThe

ofvalueaIfentered.bemayseconds)(invaluedesiredAnyminutes). 0 entered,is
established.iscalltesttheafterimmediatelycallthedisconnectwillAAPthe

parametertherecognizewillsoftwarethe(sosubsystemssoftwareISDNtheRestart2.
requiredtheenteringandShellCrafttheaccessingbydoneisThischange).

INIT:AAP:ISDNx A.Tableinshownascommands
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ATABLE CommandsRequired

Commands:TheseofEachEnterType:SiteThisFor
INIT:AAP:ISDN0

SiteField
INIT:AAP:ISDN1
INIT:AAP:ISDN0
INIT:AAP:ISDN1MasterSiteCentral
INIT:AAP:ISDN2
INIT:AAP:ISDN0
INIT:AAP:ISDN1
INIT:AAP:ISDN2
INIT:AAP:ISDN3

SlaveSiteCentral

INIT:AAP:ISDN4

3. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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BoardsTerminatorRIOBReplace

Note: isprocedurethisthatawareareorganizationsandpartiesresponsibleallthatEnsure
appropriateThestarts.itbeforeexecutedbeto 4ESS bemustorganizationsupportswitch

Announcementtheremovingtopriorassistanceand/orinstructionsforcontacted
service.from(AAP)ProcessorAdministration

UpdatesSoftwarenothatensureNCChaveto(NCC)CenterControlNetworktheContact
duringappliedbewillfilessystemSCSfor(BWMs)MessagesWarningBroadcastor(SUs)

ControlUpdateAnnouncementCentralizedthatensureNCChaveAlso,procedure.this
thistoannouncementsupdatingfrominhibitedbeenhas(CAUCS)System 4ESS switch

procedure.duringSet(s)Announcementaffectedtheforoffice

Note: CRAFT-useranasonloggedisAAPthethatisassumptionpointstartingThe
1).(menuinterface

theenteringbyuse,laterforitrecordandstatuscurrenttheverifyconsole,AAPtheAt1.
following:

OP:SCUEQP

Response:

only)(ExampleresultsOP:SCUEQP

ACTENALANADRSCUSCSANNSETKEY
0008006A190A10N1
0008006A190A00S0

<
Response)of(End

Record:__________________________

Record:__________________________

Record:__________________________

Record:__________________________
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totallyisAAPthethatverifyto(10)pagedisplaymainthetoreturnconsole,AAPtheAt2.
"onlywithoperational NORMALSYS entering:byhighlighted"

EnterMessageConsole
< LOGOUT

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 2
10)page-listingpage(Display r

reset)stayandresetshould(Alarms

entering:bySCUsthebyactivity/reportingLANanystopterminal,MTCE1BtheAt3.

LAN!n,INH:SCS

LAN.theonSCSconnectedfirsttheisnWhere

Response:

nINH:SCS
Response)of(End

CommandPoketable/terminal,MCCtheOn4. 813 thatshowtoINHIBITED),(INTERRUPT
on.beinglamptheforcausetheofpartleastatisSCS
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entering:byInterfaceUserAAPthetoreturnconsole,AAPtheAt5.

EnterMessageConsole
Page)(Display q

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 1
<

entering:byModuleInterfaceRatePrimarytheremoveconsole,AAPtheAt6.

0!priRMV:AAPBD:

console)AAPthe(AtResponse:

CompletedRMV:AAPBD

printer)3B/APSthe(AtResponse:

CNCEREPTRING

cbaa-aaDCPFLD

Where:

numbersD-channelthearea

numberboardtheisb

numberporttheisc
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Ring.CNItheofD-channelsthedisplayto1108,PageDisplayconsole,access3BtheAt7.

Note: reference.laterfor6StepinremovedD-channeltheforcodeCLItheRecord

entering:byModuleInterfaceRatePrimarytheremoveconsole,AAPtheAt8.

1!priRMV:AAPBD:

console)AAPthe(AtResponse:

CompletedRMV:AAPBD

printer)3B/APSthe(AtResponse:

CNCEREPTRING

cbaa-aaDCPFLD

Ring.CNItheofD-channelsthedisplayto1108,PageDisplayconsole,access3BtheAt9.

Note: reference.laterfor8StepinremovedD-channeltheforcodeCLItheRecord

untilactions/statusreportnotwillsoftwareLANAAPthethatassureconsole,AAPtheAt10.
entering:bymadeareconnectionsLANall

STOP:AAP:LANCMD

Response:

CompletedLANCMDSTOP:AAP
>

Response)of(End
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theallthatverifytoSummary),Status118(LinkPageDisplayaccessconsole,AAPtheAt11.
OOS.arelinksISDNandLAN

EnterMessageConsole
< LOGOUT

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 2
10)page-listingpage(Display r

reset)stayandresetshould(Alarms

Note: initiated.beingisprocedurethisthatNCCtheNotify

steps.twonexttheexecuteshouldNCCtheOnly

root.asloginNCCthehaveconsole,remoteAAPtheAt12.

bysystemtheofshutdowngracefuladoNCCthehaveconsole,remoteAAPtheAt13.
entering:

-g0-y-i5shutdown

Response:

wait.pleasedown,comingissystemThe

with)concludingmessages(many

>>
Response)of(End

response.thecompletetominutes5approximatelytakesIt
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onswitchpowerSPC0turnthenOFF,to(513)panelpatchatswitchpowerSPC1Turn14.
OFF.(514)panelpatch

off.goshouldLEDsAllResults:

ROP.andconsoleAAPthetopowertheoffTurn15.

breakercircuitBPowerthethenoff,breakercircuitAPowerthetripcabinet,AAPtheAt16.
off.

thisinsideboards(ESD)-SensitivedischargeelectrostaticareThereCaution:
thedoingwhenstrapwristESD-Protectedanweartoprecautiontakeunit,

steps.following

1).(FigureSeecover.uppertheandself-tapping)hex(8screwscoveruppertheRemove17.

Note: perscrewsthesegregatetocareUsere-use.forsavedbetoarescrewsAll
assembly.duringagainusedaretypescorrecttheensuretostepeach
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Removal/RestoralCoverUpperandMiddle1.Figure
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grille.exhaustairupperthetobaffleuppertheholdthatscrewsbaffle/grille(2)theRemove18.
2).(FigureSee

uppertheofsideeachholdthatscrewsbaffle/cabinet(2)remove--ThenotdoLoosen--But19.
baffle.uppertheremoveandcabinet,thetobaffle

Removal/RestoralGrillExhaustAirandBaffleUpper2.Figure
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theofleftbottomtheonmountedarethatboardsterminatorRIOB(2)theLocate20.
3).(FigureSeebackplane.panelsystem/patch

BoardsTerminatorRIOB3.Figure
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bottom.ortopasboardeachLabel21.

boardeachonconnectorstwoThebackplane.thefromitunplugandboardeachGrasp22.
board.thetoassembledremainsstandoffthebackplane;thetoithold

fromscrewspan-headorround-headanyremoveorloosennotDoWARNING:
alignmentspecificwithinstalledwereThesebackplane.theorcagecardthe

factory.theattorqueand

backplanepanelsystem/patchitsonplaceinboardterminatorRIOBneweachPlug23.
3).(FigureSeeit.seattoendconnectortheatboardthePressconnector.

sideeachholdthatscrewsbaffle/cabinet(2)thetightenandplace,inbaffleuppertheSet24.
cabinet.thetobaffleuppertheof

airupperthetobaffleuppertheholdthatscrewsbaffle/grille(2)thetightenandInstall25.
2).(FigureSeegrille.exhaust

self-hex(8screws.coverupperthetighteningandinstallingbycoveruppertheInstall26.
1).See(Figuretapping).

27. POINTSTOPSAFEAISTHIS

theinarepanelspatchSPCtheonswitchespowerboththatAssure28. OFF onposition
514.SPC0and513SPC1

ROP.andconsoleAAPthetopoweronTurn29.

breaker.circuitAPowerAAPtheSet30.

Proprietary—TechnologiesLucent
instructionsCompanytopursuantUse



DLP-560201-525-016AC
13of11Page1998September3,Issue

breaker.circuitBPowerAAPtheSet31.

Note: power.controlswitchesSPCstheashappenshouldNothing

toswitchpowerSPC0Turn32. ON 514.panelpatchat

toswitchpowerSCP1Turn33. ON 513.panelpatchat

Note: process.autobootthestartsThis

Note: consolethetogowillandminutesthreeapproximatelyforlastwillMessages
state.3modeainyouputandlogin

allnot(POST),Self-TestPower-OnduringoffandongoLEDsWARNING:
panelspatchISDNboards,ISDNtheexceptunitsallontime,sametheat

cartridgetheforLEDtheandboardsISDNthepoweringDCCstheand
powered.areunitsthethatsignifyLEDsThedoor.tape

entering:byInterface,UserAAPthetoreturnconsole,AAPtheAt34.

EnterMessageConsole
COMPLETEINITIALIZATIONNSPS

INITNSPSCOMPLETED keyreturn
done)isreboot(After F10)key(Enter
appear)willscreen(EAI

Login:Console aapusr
Password:

FunctionSelect 1

prompt.shellloginroottheis#Where
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theenteringbycomponentscomputerallofstatustheobtainconsole,AAPtheAt35.
following:

OP:AAPBD

Response:

system
state=online
cabinet=system
.....

state=online0pri
state=online1pri

state=online
IOP/Controller=iop0
DCC=DCC3

name=loc3slotIOC
cabinet=system

location=164cabinet
location=509panelpatch

.....
etc.etc.

Response)of(End

Ring.CNItheofD-Channelsthedisplayto1108,PageDisplayaccessconsole,3BtheAt36.

Note: frominformationusingbyactiveareAAPforD-channelsISDNthatCheck
8.and6Steps
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entering:byactiveareB-ChannelsISDN0thethatverifyterminal,1BtheAt37.

ACT!1aaaaaaaaaaaaa:TSG,STATCINOP:TRKSTAT,

1108.PagefromISDNofCIN(1)B-Channel’stheisaaaaaaaaaaaaaWhere

Response:

COMPLETEDSUMACT,TSG,STAT1aaaaaaaaaaaaaCIN,ACTOP:TRKSTAT
23COUNTTRK

Response)of(End

entering:bySCUsthebyactivity/reportingLANallowterminal,1BtheAt38.

LAN!n,ALW:SCS

LAN.theonSCSconnectedfirsttheisnWhere

theallthatverifytoSummary),Status(Link118PageDisplayaccessconsole,AAPtheAt39.
entering:byservicetoreturnedarelinksISDNandLAN

EnterMessageConsole
< LOGOUT

toq(typefunctionSelect
menu)refreshtomquit,

SHELLSCRAFT1)
PAGESDISPLAY2)

MESSAGESAUTO3)
USEROPERATIONALAAP4)

INTERFACE
byabovetheofonePick

number 2
Status)Link(Display 118

reset)stayandresetshould(Alarms r

40. PROCEDURE.THISCOMPLETEDHAVEYOUSTOP!
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DocumentThisUsetoHow

needyouinstructionsstep-by-steptheallyougivesdocument(TOP)PracticeOrientedTaskThis
theythatordertheingivenareinstructionsThese(task).jobyourdoto must toFailuredone.be

interruptions.servicecausemaygivenordertheininstructionsthefollow

number.3-digitagivenisprocedureEachprocedures.calledpartsintodividedisdocumentThis
indocumentthisinarrangedareProcedures893.through001fromrangenumbersThese

001.withbeginningordernumerical

titledisandprocedureIXL-001typicalais1Figure ListIndexTask oflistingalphabeticalanisIt.
dotoneedyoujobthefindjustprocedure,IXL-001anuseTodo.tohavemayyouthatjobsthe

thetolinedottedthefollowNext,column.BELOWLISTTHEINJOBYOURFINDthein
adoingofjobthegivenareyousupposeexample,Fortask.thebeginandnumberprocedure

THENtheinlistedisitthatnotice1,Figureinshownasprocedure,IXL-001theOntest.system
number.3-digitotheranybeenhavecouldItNTP-016.ascolumnTOGO

specificprovidesNTPEachProcedure).(Non-TroubleNTPanofexampleanis2Figure
youthatordertheinlistedsteps)(oritemsnumberedofconsistsItjob.adoingforinstructions

DOthein1itemwithstartmustyouprocedure,thisuseTojob.yourcompletetothemdomust
done.beenhaveitemsalluntilcontinueandcolumnLISTEDORDERINBELOWITEMSTHE

thatfornumberproceduretheforlookdo,tohowknownotdoyouthatitemantogetyouWhen
willthatproceduretheofnumbertheisThiscolumn.TOGODETAILS,FORtheunderitem

uses2Figurein2itemthatNoteitem.thatdotoinstructionsstep-by-stepdetailed,yougive
ondepending2itemdoingofwaysalternatearetherethatmeansThisentries.B)(A,lettered

optionsequipmentyourfitsthatonetheonlydoYouconditions.equipmentoroptionsequipment
conditions.equipmentor

has1,FigureinshownasIXL-001TheTest.Systemadoingareyousupposeexample,For
DOtheinTape’’‘‘Mount8itemonareyouand2,FigureinshownasNTP-016toyoudirected

notdoyouIfhow.knowyouiftapetheMountcolumn.LISTEDORDERINBELOWITEMS
TOGODETAILS,FORtheinlistednumberprocedurethetogotape,themounttohowknow
InDLP-500.betohappensitcase,thisIninstructions.step-by-stepdetailed,theforcolumn

job.thecompleteyouuntilNTP-016inlisteditemnextthewithcontinuemustyoucase,either
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IXL-001123-456-789AT&T

2of1Page2Issue

LISTINDEXTASK

TOGOTHENBELOWLISTTHEINJOBYOURFIND

Remove-Etc.Ringer,Horn,-ExternalAlert; ............................ NTP-028

Test-FrameAnnouncementRecorded-ChannelAmplifiers; ..... NTP-009

Correct-LightNotDoes-LEDBRDG ..................................... TAP-117

Replace-J1C015MB-TrunkController;Bridging ..................... DLP-572

Test-FrameAnnouncementRecorded-AmplifiersChannel ...... NTP-009

-OnlySetNonkey-CapabilityStationExtended
FailureReported ................................................................. TAP-123

Remove-Etc.Ringer,Horn,-AlertExternal ............................. NTP-028

NumbersStationWorkingTwoInterchange .............................. NTP-081

Correct-LightNotDoes-BRDGLED: .................................... TAP-117

Add-PagingLoudspeaker ..................................................... NTP-059

Establish-Incoming-SignalingR1Trunk,InternationalNew ..... NTP-010

NTP-008Establish-TerminalDigroupandT-Carrier-TrunkTandemNew

-OnlySetNonkey-ExtendedCapability;Station
FailureReported ................................................................. TAP-123

Perform-TestSystem ........................................................... NTP-016

Replace-J1C015MB-ControllerBridgingTrunk ...................... DLP-572

DotoHaveMayYouJobsofListTypical1.Figure
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TESTSYSTEMPERFORM

TOGODETAILS,FORLISTEDORDERINBELOWITEMSTHEDO

DLP-531TerminalMaintenanceLocalTest1

ModeOff-LineinSEC/SEBPlace2

DLP-509Off-LinetoOn-LineFromSystemChangeMode,On-LineinIfA.

FollowsasOperationOff-LineforSystemConditionDown,PoweredIfB.

DLP-503MinicomputerUpPower1.

DLP-503PrinterLineUpPower2.

DLP-510TerminalMaintenanceUpPower3.
...
...
...
...
...
...

DLP-513PositionsAllforTestTerminalDisplayComputerRun7

DLP-500TapeMount8

DLP-522DisplayComputerTest9

JobaDoingforInstructionsSpecificofListTypical2.Figure
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numbered,givesthat500)-ProcedureLevel(DetailedDLP-500aofpagetypicalais3Figure
asproceedand1Stepwithstartmustyouprocedure,thisuseToinstructions.step-by-step

procedurethisof1StepthatNoteprocedure.thiscompleteyouuntilinstructionsthebydirected
andjoggermemoryaasusedissummaryASUMMARY.acalledstatementabyprecededis

Ifobserve.canyouresultsormeasurementswhatandprocedurethedotohowyoutellsbriefly
anyreadingwithoutitdoandaheadgoSUMMARY,thereadingafterprocedurethedocanyou

further.

statementactionthefollowingthatNote3.FigureinshownasDLP-500of6StepatlookNow,
thatmeansitthis,likestatementaseeyouWhenDLP-563."seehelp"Forsentence,theisthere

procedure.referencedtheingivenarestepthatjustdoingforinstructionsstep-by-stepadditional
notisringwrite-enablethethatensuretohowondetailstheyougivesDLP-563case,thisIn

eitherInDLP-563.togothen6,Stepdocannotcase,thisinyou,Ifreel.filetheoninstalled
cases,someInprocedure.thecompletedhaveyouuntil7Stepwithcontinuemustyoucase,

TAPlettersthebyprecededisnumberprocedurethewhereprocedureatodirectedbemayyou
theintroublehaveyouthatmeansThisTAP-109.example,forProcedure);Analysis(Trouble

trouble.thefixtoinstructionsstep-by-stepyougivewillTAP-109casethisinandequipment,
toyousentthatproceduretheof1Steptoreturnmustyoutrouble,thefixedhaveyouAfter

completedisjobyourthenTAP-109,toIXL-001fromdirectlycameyouifHowever,TAP-109.
trouble.thefixedhaveyouwhen

Admonishments: follows:asdocumentthisinusedareadmonishmentsThree

injury.personalofpossibilityaistheremeansThisDANGER:

interruption.serviceofpossibilityaistheremeansThisCaution:

damage.equipmentofpossibilityaistheremeansThisWARNING:

Items:Important document.thisinuseditemsimportantmorethelistsATable
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DLP-500123-456-789AT&T
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TAPEMOUNT

Threadrequired.asring,enablewritewithoutorwithtapeInstallSUMMARY:
marker.Tape)Of(BeginningBOTattapepositionandtape

reel.take-upemptyandreelfileGet1.
Set2. START/STOP toswitch STOP.
Set3. LINELINE/OFFON toswitch LINE.OFF
Set4. RELLOAD/BR position.centertoswitch

tape?onwrittenbetodataIs5.
If yes goandreelfileonringenablewriteinstallthen,

Stepto 7.
If no Stepdothen, 6.

helpForreel.fileoninstallednotisringenablewritethatEnsure6.
DLP-563.see

door.transporttapeOpen7.

JobaDoingforInstructionsDetailedofListTypical3.Figure
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ATABLE DefinitionsandItemsProceduralImportant

DefinitionItem

betojobsidentifiesandinformationProvides(NTP-002)Acceptance
installed.isitafterequipmentaccepttodone

provided,whenphilosophy,maintenanceThePhilosophyMaintenance
considerationstheofoverviewangives

procedures.trouble-clearingtheintodesigned

instructions.step-by-stepDetailed,Procedure)Level(DetailedDLP

toinstructionstrouble-clearingStep-by-step,Procedure)Analysis(TroubleTAP
troubles.fixand/orlocate

otherworknormalperformtoitemsoflistA(Non-Trouble-ClearingNTP
trouble-clearing.thanProcedure)
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