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BELL SYSTEM PRACTICES 
Plant Series 

SECTION 216-102-301 
Issue 4, September, 1960 

AT&TCo Standard 

1. GENERAL 

TROUBLE INDICATOR RECORDS 

NO. 1 CROSSBAR OFFICES 

1.01 Accurate Trouble Indicator Records are 
needed for good Qualitative Maintenance 

in a No. 1 Crossbar Office. This section describes 
the forms used to record trouble indications. 

1.02 The reason for this reissue is to show 
changes in the forms. Arrows are omitted 

because this is a general revision. 

1 .03 Tables A and B show the forms to be 
used . 

TABLE A 

FORM NAME COLOR SIZE USE 

E-2623 Originating Trouble Indicator White 10-7 /8" X 16-7 /8" Logging up 
Record No. 1 Crossbar Offices to 10 displays 

E-2624 Terminating Trouble Indicator White 10-7 /8" X 16-7 /8" Logging up 
Record No. 1 Crossbar Offices to 15 displays 

E-3110 Controller Trouble Indicator White 10-7 /8" X 16-7/8" Logging up 
Record No. 1 Crossbar Offices to 50 displays 

E-3464 Transverter Trouble Indicator White 10-7/8" X 16-7/8" Logging up 
Record No. 1 Crossbar Offices to 10 displays 

Use the forms listed in Table A as log sheets. There is one form for each trouble indicator and it 
should be kept at that frame. Record completely every display as soon as possible. Action taken on 
a trouble indication is usually the result of at least two similar displays entered on a log sheet. With­
out these entries, clearing a trouble may be delayed, or a trouble that displays very infrequently 
may never be identified. 

FORM NAME 

E-2621 No. 1 Crossbar Offices 
Originating Trouble 
Indicator Record 

E-2622 No. 1 Crossbar Offices 
Terminating Trouble 
Indicator Record 

E-3610 No. 1 Crossbar Offices 
Controller Trouble 
Indicator Record 

E-3463 No. 1 Crossbar Offices 
Transverter Trouble 
Indicator Record 

TABLE B 

COLOR 

-Blue 

Pink 

Buff 

Cherry 

SIZE 

4" X 6" 

4" X 6" 

4" X 6" 

4" X 6" 

USE 

Recording Individual 
Display Investigations 

,, 

" 

" 

Use the forms listed in Table B as trouble tickets for all indications you investigate. They are a basic 
element of Qualitative Maintenance. On each ticket, enter a serial number, all details of the display, 
the trouble you find - if any, and the final disposition of the trouble. All data must be accurate 
and complete to permit detailed analysis. 
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SECTION 216-102-301 

2. PREPARING FORMS 

2.01 Figs. 1, 2, 3 and 4 show the log sheets 
for each trouble indicator frame. The col­

umn headings agree with the indicator lamps 
reading left to right and top to bottom. When 
recording a display, place a check mark under 
the column heading for a lighted lamp. Write in 
the designation where a column serves two or 
more lamps. Spaces are available for date, time, 
trouble register readings, etc. 

2.02 When a display, or the analysis of sev-
eral displays, indicates a trouble condi­

tion, prepare a ticket. These tickets are shown in 
Figs. 5, 6, 7 and 8. Use the front of the ticket 
to enter the display data from the log sheet or 
directly from the indicator frame. Complete the 
front of the ticket by filling in spaces at top and 
bottom. 

2.03 Fig. 9 explains how to use the back of 
the ticket for recording found trouble in­

formation in greater detail for further analysis. 
The upper part identifies the apparatus in 
trouble. Use check marks on the lower part to 

Page 2 

show the type of trouble found. Enter more de­
tails if ::ieeded in Remarks. 

3. ORDERING FORMS 

3.01 These forms are packagt 1 ... :: :_~,nw:i be­
low: 

FORM# FORMS PER PACKAG~ 

E-2623 100 

E-2624 100 

E-3110 50 

E-3464 100 

E-2621 250 

E-2622 250 

E-3610 250 

E-3463 250 

Order in multiples of the package units. Word 
requisitions like this: 

(Quantity) Form E-( ) 
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ISS 4, SECTION 216-102-301 

• E-ze2, te-eOI NO. 1 CROSSBAR OFFICES @ CODE 
PIIINTl:D IN U.S.A. ORIGINATING TROUBLE INDICATOR RECORD - NO. 
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0 Trouble indicated 
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® Trouble ticket serial number 

0 Trouble clearing details 

© Central office trouble code 
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THJUBLE FOUi,() IN THIS OFFICE 

APPARATUS IN TROUBLE RELAY S,'/1 TCH NUl.'.BER OTl-£.R APPARATUS 
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Back of Forms E-2621, E-2622, E-3610, E-3463 

NOTE EXPLANATION NOTE EXPLANATION 

0 Identity of equipment or 0 Adjustment trouble detail, 

apparatus in trouble mechanical 

0 Cause of trouble 0 Defective apparatus detail 

© S.D. number and date of 0 Wiring trouble detail 
manufacture when required 

0 ® 
Tube trouble detail 

Contact trouble detail 

0 Details not covered above 

0 Adjustment trouble detail, 
electrical 
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