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TERMINATING MARKER FCG TROUBLE IN COMMON EQUIPMENT 

NO. 1 CROSSBAR OFFICES 
1. GENERAL 

1.01 This section covers the methods to be 
followed in connection with trouble 

due to a false charge and ground test fail­
ure of the terminating narker. 

2. INDICATIONS OF TROUBLE CONDITION 

2.01 A large number of terminating trouble 
indicator FCG (false dlarge and ground ) 

lamp displays. 

3. REACTION DUE TO TROUBLE CONDITION 

3.01 The terminating marker !'unctions are 
slowed considerably through the forced 

time out each time that a false charge and 
ground test failure is encountered. 

3.02 The general slowing up of terminating 
marker functions soon causes a short­

age of terminating senders. 

3.03 The delays produced through terminat­
ing sender shortages may produce an 

originating sender shortage. 

3.04 Widespread line link alarms maybe ob­
served because of lack of a a.ifficient 

number of idle originating senders. 

4. IMMEDIATE PROCEDURE TO BE FOLLOWED 

4,01 Insert make busy plugs into 
(trouble reorder) jacks on 

minating trouble imicator of the 
terminating equipment. 

the TRO 
the ter­
affected 

4,02 Remove defective equipment from ser-
vice. Incoming trunks may be blocked 

until such time as they are made busy at the 
originating end by inser'ting make rusy plugs 
into the test jacks. 

4,03 Request the traffic department to con­
tinue immediate priming of all stuck 

originating senders. 

4.04 Use the terminating load control fea­
ture for a brief period in order to 

relieve traffic congestion. 

5. ANALYSIS OF TROUBLE 

5,01 The terminating narker false charge 
and ground featU?e tests the tip and 

ring leads between the incoming trunk and 
the subscriber's line hold magnet for the 
presence of crosses; Usually the trouble 
conditions encountered are such that they 
affect only a sllllll portion of the terminat­
ing traffic. Occasionally, however, the 
cross may be in a common portion of the 
equipment so that it may affect a large num­
ber of calls. 

6. SUGGESTED FROCEDURE :roR LOCATING .AND CLEAR­
ING TROUBLE 

6.01 An analysis of a number or FCG lamp 
displays will disclose the common 

equipment involved. Remove this equipment 
from service if possible. Inspect and test 
the tip and ring circuits through the com­
mon equipment. 

7, TROUBLE CONDITIONS CAUSING REACTIONS MAY BE LISTED BELOW 

7.01 Battery cross to common portion of TT lead to an incoming link frame. 
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