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FAILURE OF NUMBER GROUP CONNECTOR HB RELAY
NO. 1 CROSSBAR OFFICES

1. GENERAL

1.01 This section covers methods to be fol-

lowed in connection with troubles due
to failure of an HB relay in a number group
connector.

2, INDICATIONS OF TROUBLE CONDITION

2,01 Terminating trouble indicator records.

3. REACTIONS DUE TO TROUBLE

3,01 During busy-hour periods this trouble
causes a backup of terminating traf-
fic.

3.02 Service to one hundred lines will be
affected,

4, IMMEDIATE PROCEDURE TO FOLLOW

4,01 Analyze trouble indicator records.,

4.02 Insert make-busy plugs into all the
TRO (trouble reorder) Jjacks on the
terminating trouble indicator.

4,03 Connect the secondary winding provided
if necessary.

5. ANALYSIS OF TROUBLE

5.01 With an open winding of an HB relay

all calls to the hundred numbers as-
sociated with the relay will be denied ser-
vice and the marker will be forced to time
out,

6. SUGGESTED PROCEDURE FOR LOCATING AND CLEAR-

ING TRQUBLE

6.01 Check the operation of the HB relay.

7. TROUBLE CONDITIONS CAUSING REACTIONS MAY BE LISTED BELOW

7,01 Open winding of HB relay,

7.02 Loose connection at winding terminal of HB relay,
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