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1. General

1.1 This addendum was issued to update information contained in GTE Telephone
Purpose Operations Practice 220-014-007.

1.2 File this addendum with the practice in humerical order in your GTE Telephone
Filing Operations Practices set.

Instructions

1.3 This addendum was published by the GTE Telephone Operations Administrative
Copyright and Services Department. For more information about this practice contact the

S Headquarters COE Construction Department.
Responsibility
No part of this work may be reproduced or copied in any form or by any means
-- graphic, electronic, or mechanical, including photocopying, recording, taping,
or information storage and retrieval systems -- without the written permission o
the Administrative Services Department, GTE Telephone Operations
Headquarters, Irving, Texas.

1.4 This addendum was prepared solely for the use of GTE Telephone Operations. It
Disclaimer must be used only by its employees, contractors, customers and end users, when
installing, operating, maintaining, and repairing GTE Telephone Operations’
equipment, facilities and services. Any other use of this practice is forbidden.
The information contained in this practice may not be applicable in all
circumstances and is subject to change without notice. By using this practice the
user agrees that GTE Telephone Operations will have no liability (to the extent
permitted by applicable law) for any consequential, incidental, special, or punitive
damages that may result.
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2. Adding the Revised Pages to Practice 220-014-007

2.1 Replace the revised pages as follows:
Page
Replacements Revised Pages... Action...
7and 8 Remove old pages 7 and 8 and replace with new

pages (single sheet).

9 and 10 Remove old pages 9 and 10 and replace with
new pages (single sheet).

11 and 12 Remove old pages 11 and 12 and replace with
new pages (single sheet).

2.2 Revision bars mark all parts of the practice which are changed by this addendum.
Revision Bars

Addendum 220-014-007 Page 2 of 2 Issue 3, September 1991
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QUIESCENT TEST LOAD SIMILATOR (TLS)
TEST CRITERIA - GID-5 EAX
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Subject Page
8. POST TURNOVER -~ LINE ADDITIONS
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EXHIBITS
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1. GENERAL
1.1 * This practice provides the:
. e Minimm 24 hour quiescent test criteria necessary to meet turnover
perfommance cbjectives. - ‘
e Activities and responsibilities which take place after turmover
ocbjectives are met.
e GTE standard for minimum acosptance :eq\ﬂ.r:unem:s relative to
traffic test loads.
1.2 File this practice in numerical oxder in your Practice set. Destroy -
Filing 220-002-902Ca, Issue 2.
1.3 This practice supersedes 220-002-902CA, Issue 2, dated January 1986,
Supersedures
1.4 This practice was written by the Central Office Equirment (OCE) -

Copyright Construction Department and published by tbe Telephone Operations
and Responsi- Aduninistrative Sexrvices Group. For more information about this
bility practice contact the OOE - Construction Department.

No part of this work may be reproduced or copied in any formm or by
any means -- graphic, electronic, or mechanical, including photo-
copying, recording, taping, or information storage and retrieval
systems -- without the written parmission of the Administrative
Services Group, GIE Telephone Operations Headquarters, Irving, Texas.

1.5 ) This GIE Practice has bsen prepared for GI® employees. GIE hereby
Disclaimer disclaims any responsibility or lisbility for any consequential or
inconsequential damages that may result from the use of this

practice.

h
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2.1 The quiescent test is intended to allow Switching Services and
Quiescent cwcamtmctimmq:portmitytomthe.ltabiutyof
Test switching system. :
2.2 The following chart provides definitions of the major acronyms and
Acronyms texms used in this practice:
and '
Definitions
Acronym .
or Texm Meaning
210 Analog Line Unit
. COE Central Office Equipment
s Capital Program Management System
DCU Digital Control Unit
MM Data Management Transmission Module
ECSS External Clock Synchronization Sources
MIU Magnetic Tepe Unit
NERT Network. Exrror Threshold
S\ System Malfunction Analysis
8soc Switching Services Operat.ic:m Center .
U Time Switch and Peripheral Control Unit
(continued)
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2.2 ,
and Acxronym .
Definitions, or Term Meaning N
TS Test Load Simulator
Tumover A point in time when all
installation, and installation
testing activities are complete and
the system is ready for final
acoeptance prior to being placed
in-sarvice.
2.3 Refer to the following practices for related information:
Related
Information L
For I nformation On. . . Consulft Practice(s)
200- 002- 724
Capital Program o 180-400-201 Capital Program  \_,
Management System bhnagumnt System (CPMS)
(Ces) Construction
e 180-400-202, Capital Management
System, Construction, Plamning,
Scheduling, Pexformance.
Functional group 220-001~001, Central Office Equip-
responsibilities mant Installation Activity
pertaining to Central Procedures
Office Bquipmant

General Acceptance and GID-5 e 200-002-010, Acceptance Test-
EAX Accsptance respansi- General Plan.
bilities/requirements

e 200-002-010, Acceptance Test-
Basic Equipment.

e 200-002-724, Acceptance Test-
GTD-5 EAX

Issue 1, December 1990 4 of 22 Practice 220-014-007



3.3

Developing
Plan of Action

The quiescent test must begin three days prior to the turnover date
(see below) and progress a minimwm of 24 hours: .
__;_—m
If. . . Then, . .

e —

The test * An additional 24 hours is required. The
fails maximum time frame to complete the test is 72

¢ Correct suspected faults and retest by:

- Performing a mini-test (eight hours) if
noted faults were cleared with confidence.
This test ‘condition must be agreeable with

880C) .

- Establishing a new in-service date (if
required) .

The minimm time frame for establishing the turmover date is derived
by applying the following fornula:

Total number of
Equipped office . days prior to the
fine size in-service date that
X E1.2Days | + | 15Days | the imactive period
will be completed
(ot 1o ex 90 dizys),

NOTE: This time frame is required to ensure that maintenance will
have adequate time to coamplete all functional acceptance tests.

¥hen the TIS requirements (as covered in Sections 5.3 and 5.5 of this
Practice) are not met during the quiescent period, CCE-Construction
and Maintenance will:

o Review the results to develop a plan of action in the event the
acceptance interval and/or in-service date is jeopardized.

e Ensure that the plan outlines the:

- Mathod of problem correction.

- Campletion dates.

~ Newly established quiescent period date if required and I
concurred upon by hoth parties.

Issue 1, December 1990
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CCE Construction will set vp the TIS from the:
e Traffic specifications.

R \..
o Information provided by the Traffic Engineer.

Pefore besginning the quisscent test, camnect the TLS by using the
following chart:

Step Connecting the TIS .
— - =]
1 - Comnect a-minimm of-one line- par Analog Line Unit (ALD):

s This applies to any remote unit [i.e., Ramote Switching
Unit (RSU) or Ramcte Line Unit (RWU)] that is being
added to or with the base unit.

e 21l host remocte links that have facilitias available
should be cut in-service to distribute TLS traffic
across all spans that will be put in-sexvice with the
remote.

NOTE: ¢ One originator and cne terminator is preferred.
The intent is to simulate as closely as possik |
a xepresentation of actual switch load without\ ./
an overload of txaffic-sensitive

carponents in the system.

¢ If axcess TLS capacity exists, it can be used to
comnact one line per Pulse Code Modulation (PQM)
group.

2 Provide a mixture of Dial Pulse (DP) and tone txaffic in
accordance with the traffic engineering specifications for
an office. Be sure to include:

. Dual'!ﬁn!bltitrecpmcy (DE)
e Miltifrequency ().

s

3 aedctoseeﬂnttnldimtimforﬂntestloadsimﬂat&
does not. fall below four seconds.

(continued)

(

Issue 1,

Decanber 1990 6 of 22 Practice 220-014-007



4 TEST LOAD SIMULATOR (TLO PRETEST CONDITIONS, continued

4.1 -

ggﬁtigﬁ)éd Step Connecting the TLS

4 Loop back incoming and out%?ing trunks from every digjital
Perlph%rg\l Interface Unit (PIU) o that the following calls can be
generated:

. Lineto trunk (L-T).
e Trunk to line (T-L).

Where possible,use the actual office data baseoffice datahave to prevent any
unnecesar% arrangements. Traffic Engineering is responsiblefor
provil(dlng the information necessary for the trandation of loop back
trunks.

5 The following types of calls should be astrue arepresentation
possible of the actua switch loading after cutover:

e Lineto Line (L-L).
o L-T.
o T-L.

6 Billing:
e Mus be active to verify the clearing of charge registers and the

operation to the Magnetic Tape Unit (MTU) or Data
Management Transmisson Module (DMTM).

e Change-over must take place once duringthe 24 hour test on
request to verify operation of MTU or the DMTM.

7 Impose on theswitch for a period of 20 hours the Average Busy
Season Busy Hour (ABSBH) Traffic plus 20% more (120%) for an
additional four hours.

CAUTION: Do not overload treffic sensitive components of the
system during this time.

(continued)
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4. TEST LOAD SIMULATOB TLS))PRETEST CONDITIONS, continued

4.1
Set Up,
continued

Step

Connecting the TLS

Ensure System Malfunction Anaysis (SMA) by:

Setting thresholds properly in accordance with Telephone
Company (TELCO) area standards or Section 7 of GTD-5
EAX User Guide.

Setting the print option to ON, to ensure that each syndrome is
printed and diagnostics are only performed when the threshold
is reached.

Ensure that Network Error Thresholds (NERT) are set to on-line
environmental requirements. If no TELCO/area standards exist, use
the following recommended on-line NERT values:

TCU 0005.0005.
RLU 0005.0005.
RSU 0005.0005.
FPPA 0003.
FPAR 0003.
FCLK 0003.
SSL P 00005.
RLSP 00020.
PCUP 00020.

10

Ensure traffic metering packages are active:

MPTK.
MPSW.
MPCQ.
MPRU.
MPCD.
MPLD.
MPCS.
MPDT.
MPRS.

NOTE: Some packages may not be required, i.e, MPRU, MPRS, etc.

(continued)
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Dedicated msmories.

Base Unit Network (BUNW).

Time of Day Clock (T0DC).

Space Switch Interface Controller Clock (SCK).
Common Mamory Clock (CCK) .

Message Distributor Circuit Oscillator (MDOD).
. m.,m..(m;.. ..

[ ]
®
®
[
L ]
[ ]
[ ]
L4

12 Ensure that External Clock Synchronization Source (ECSS) is
' in-service and active so, if facilities are available, the
ECSS’s will be on. .

NOIE: . ® During the quiescent test, it is not necessary to
change units on the network clock.

® Prior to and after the quiescent test, activate

each clock for a minimmm of 48 hours to ensure
the integrity of each clock umit.

5.1 The GID-5 switch must maintain a level of stability such that it
Level of ‘remains fully duplexed. . :
Stability

NOTE: Netmrkuﬂp.ﬂpbualzmmiemalldmdulistedin
"MW“WWW"NM
12, as long as the recovered equipment is autamatically
restored to duplex configuration.

Issue 1, December 1990 9 of22 Practice 220-014-007



5. OUIESCENT MINIMUM PERFORMANCE CRITERIA - NEW SWITCHES, continue

52 . For new switches the following is:
Not Acceptable!
Unallowable e Not acceptable:

- Manual input to restore network/peripherals to duplex.

- Manual reseating or card changing of duplex hardware. Refer to
“Replacement of Simplex Equipment, ** section 5.6 on Page 13.

e Not allowed:

- Common equipment recoveries, i.e., APC, ACDC Common Memory,
MDC, TPC. TCU processors, RSU, NCU, SIC, dedicated memory.

- Initializations of any level.

If. . . Then Discount . ..

The cause of the e The time frame surrounding the
recovery or initiali- recovery,

zation can be correct-

ed to the satifaction e No more than two hours of a
of SSOC management continuous 26-hour quiescent.

- Network or peripheral equipment recoveries that cause the lost call
rate to be exceeded. Refer to section 5.3, Lost Cals.

- System initiated swaps because of hardware problems associated with
the MTU or DMTM.

EXCEPTION:  Allowable when the MTU switches because the end of
tape (billing data full) was encountered.

5.3 The criteria for lost calls are:

Lost Calls
e No more than an average of one call lost per 10,000 attempts for the 24

hour period.
o All attempts must be actual attempts, i.e., zero percent abandoned.

(continued)
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3. QUIESCENT MINIMUM PERFORMANCE CRITERIA - NEW SWITCHES, condng. ed

5.3 e The TDA metering package (MPCQ) of the switch is to be used rather
Lost calls, than the TLS counters.
\ continued
o Thedifference between the TLS and TDA meters must not be more than
2% in 24 hours.
Use the following counters to calculate the gercentage of lost calls (i.e.,
% system lost call - less than 1.0 per 10,000 attempts):
e MF start did.
e DP start dial.
e L-T completed.
e One digit received.
e L-L completed.
e T-L completed.
e T-T completed.
Calculate the percentage of Jost calls using the followlng Formula
incoming
One Start L-L L-T LT T-T
% Digit + Dial ~ Completed + Completed + Completed t Completed
System Received MF + DP
Lost
Calls X 100
,""' On Incomin
V4 DI;I: + sunl J
Recelved Dial
MF ¢+ DP
5.4 When a definite pattern on syndromes exists or when an excessive number of
Syndromes the same syndrome occurs throughout the 24 hour period, consider the test a
and Test failure.
Fallures . .. . .
This decison must be made by operatmgi( company anadyss, for example, when
an excessve number of common network syndromes occurred throughout the
24 hour period, i.e., 1 per 10,000 calls.
NOTE: Syndromes which can be logically linked are counted as one
syndrome.
Issue 1, December 1990 11 of 22 Practice 220-01J-007
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5. OUIESCENT MINIMUM PERFORMANCE CRITERIA - NEW SWITCHES, continued

55 The criteria for SMA syndrome and periphera recovery requirements arc:
SMA Syndrome
E%rclg\t]:rr; | ® ‘The total number of device deferred Class 1 and genera processing Class

. 3 syndrome counts during the final six heurs must not exceed 0.05% (one
Requirements in 2,000) .

NOTE: No failure trend should be evident in the 0.05% maximum
faflure rate. Use total attempts to calculate.
e No more than two recoveries are dlowed on the same unit:
= Analog Control Unit (ACU).
- Base Unit Network (BUNW).
- Digital Control Unit (DCU).
- input/Output Module (ICM).
- Space Switch (SSW).
- Time Switch (TSW).
-~ Remote Switching Network Unit (RSNW).

e Totd periphera recoveries greater than 25% are considered unacceptable
for equipped TCU’s when sites have five or fewer TCU'’s.

e Total peripheral recoveries greater than 40% are considered unacceptable
for equipped TCU's when sites have five or fewer TCU's..

® Recoveries are not to be copy dependent, i.e., three recoveries on the
same DCU is unacceptable.

® Any device priority syndrome which localizes suspect hardware is
considered a recovery. This applies to syndrome 1.019 meaning that
Nonmaskable Interrupt (NMI) has occurred.

EXAMPLE: Two time switch fault syndromes on the same TCU is the
maximum allowed. TwWo SSW syndromes which point to the
same TCU is the maximum allowed.

(continued)
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5. 6
Replacement
of Simplex

5.8
Executive

A pattern dsvelops with ¢ An analysis should be mads.
different

which point to the same e If nscessary, exterd the test an

hardware additional eight (8) hours to
fuxrther evaluate the condition of
the switching system.

During the 24 hour run, simplex equipment, i.e., line card, DD¥F card,
etc., which develops hardware problems may be replaced.

Midway through the 24 hour minimm time frame, each standy copy as
referred to "TLS Setup" Step 9 on Page 9 must be active and remain
eo for a minimmm of eight hours of the 24 hour test.

NOTE: Discomtsyndmmasguud:edhypladngthestambycq:yof
" the network active.
Criteria for the executive reset syndrome are:

. meemacm:ivamsetsyndrana3028mxstmtmedﬂmeforthe
entire quiescent test... .

"o The cause of the executive reset and the mocule identification

" vhare the interrupt occurred must be evaluated. If nscessary,
- refier to Switching Services Staff and/or Technical Support Services
(TSS) for investigation before acosptance of the switching system.

The quiescent test criteria for line additions are the same as those
wtﬁ:aquﬂescantmstmteria-mxum Performance for New

Switches on Pages 9-12.

CAUTION: Due to live traffic conditions, application of the test load
similator and the time frames for perfomming the test must
be altered to avoid any adverse effect to custamer service.

Issue 1, Decanber 1990 13 of 22 Practice 220~014-007



RS 7 S Then. . .

\.")}. ~ ) ‘
@' The need The quiescant test may be made up during successful
© arises o

HOREVER: Sixteen hours of the test must be consecutive
and without interruption for any reason, i.e.,
two eight hour tests must be successful and
without interruption.

i
6.3 The ratio of line-to-line TIS traffic must be a true representation as
Ratio possible of the actual switch loading after cutover.
6.4 Prior to the quiesoa'tl:test connect ‘the TLS as follows:
TLS ;
Setup - 7
Step Connecting The TLS
1 Connect a minimm of one TLS line per AILU in the'new TCU's
{one origixutorandantenﬂnmiapmafe:red)."n_’
, 2 Connect a minimun of one TIS originator and one TLS
ka terminator to each existing base unit Analog Line Unit Frame
(ALUF) . :
P NOTE: Y%hen possible all new TCU’s should pull a Pulse Code

Modulation (PCM) path to all existing TCU’s to ensure
a realistic traffic pattern through the SSW.

Issue 1, Decenber 1990 14 of 227 Practioce 220-014-007



6.5 One week prior to the quiescent test emsure that:
. mmmnﬂdxqmmdmiumtu&dbquﬂ:ng

\ and aerv:."i’ oe sexrvices and phased into the on-line network in a graduated

E

. Anyd.:u:it\hichfailapriortoord:ﬁngthequhamwt
period are turned back to OOE construction for repair/ replacement.

NOIE: © The quantities of new trunking and service circuits axt
into live traffic must be approved by the local SSOC.

e SSOC and site personnel must be aware of all equipment
turned up to live traffic in cxder to closely monitor and
evaluate all problems. All new service circuits and
trunking must be officially acospted after the sucocessful
. campletion of the quiescent test. -

6.6 Prior to the quiescent test, Switching Services and COE Construction
Responsi- are responsible for evaluating the condition of the existing network
bilities vhich includes:

¢ Canparing the end of hours reports during the low traffic periods
of the test.

, ¢ Camparing the mmber of SMA syndromes and recoveries in existing
. network. The system perfonmance must be campatible with other

i it Wu%

7.1 Any hardware problems which can y effect the outcome of the
Problems quiescent test must be corrected by tching Services before
Encountered beginning the test. During the actual test: .

e Record all other noted problems and expected muber of lost calls.
Calculate the lost call percentage (see next page).

e Noted problems in the existing network are pot counted as problems
with the new line addition... .

Issue 1, December 1990 15 of 22 Practice 220-014-007



Noted pxcblems e Perform an additional eight (8)
in the hour test.

e Consider the test consecutive
- edght hour test which totals 24
hours

e A Common control Repeat the entire test for eight
problen i.e., common (8) bours. /
mxy, m, m’ m, N

. e The new network.

8. POST TURNOVER -~ LINE ADDITIONS

8.1 _Post~tummover is after turnover but before the in-service date.
Post Turnover :

~

Issue 1, Decenber 1990 16 of 22 . Practice 220-014-007



Wl

EETWCLE N
Functional group responsibilities vary

& T T TS RS SEEEESESmTNS TS SR Jgewese Tee s —v-r.-_m"'@-"_h—‘.'fgt"—

qmm/@cawl::uctim > . p~wesht-ordar ‘as mitually agreed
o For additional

NLoTmRLion, xafu: Practicas 220-001-001 and 200-002-010.
BAZEO, o0 Rescuws AVALARIL Y

—— ATV -val = : LR { —i
Area. . . Is Responsible For. . .
OCE: * All site logs used during the course of the
Construction installation i.e., tracking/historical records,

problems/resolution.

AND
‘*"“’C’ O‘Igﬂ' N‘L MO L\,H”‘s .
b garwunh-g thase 1098%0 Switching Services. At
a minimum, these logs will include the:

- Daily Activity Log/History Sheet.
- Patch and Release Logs.
- Printed Wiring Card (PWC) Inventory and Repair

- T]w#ﬁt ¢ Lvao

¢ Maintenance Ooo:di.xutimallcmst.mctimactiwty
Supervisor begiming at tummover.

* Operating the switch in a normal in-service
manner by performing the following tests:

Issue 1, Decenbear 1990 17 of22
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e Switching e Completing the "TLS Log and Accountability
Sexvices Docment”, refer to Exhibit 1 on Page 20. This
doament signifies successful completion of the
AND/OR TLS activities.
e COCE AND
Construction

. Forwarding this document to the Maintenance
Supexrvisor upon canpletion of the TIS.

NOTE: Attach to the "TLS lLog and Accountability

e All TLS and system printouts.
¢ A copy of the Traffic Load Analyzation

Prooess (TLAP) or RMCS acoess
Refer to Practice 220-014-006.

8.3 During acceptance, if a problem is encountered which must be corrected
Problems before the in-service date, use the following procedure: /
During d
Acoceptance NOTE: Refer to "Related Information" on Page 4 for additional

information on acoeptance responsibilities/requirements.

Step who. . . Does What. . .
e e  — — — — ——
1 Test Person A. Indicates the problem on the
acceptance form.
B. Forwards a copy to the maintenance
supervisor.
2 Maintenance A. Refers problem to the Construc-
Supervisor tion Supervisor for correction.

B. Follows up to ensure that
correction is conplete.

(continued)
r'“

Practice 220-014-007
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\
< El '

* A Unsatisfactory Condition
Report to Engineering/TSS for
resolution. Refer to Practice

.. 007-009-001 Unsatisfactory
Condition Report for additional
informstion.

R

* A caputer generated Job
Information Msmorancm (JIM) to

Switching Enginsering.

NOTE: Refer to the section
"Relal:edInfomticn"mpage4
for practices on CEMS.
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P .
1.__No. of Receivers?

NOTES: 1. Reference GTEP 220-014-006 for Trsffic Load Analyzation Progrsm (TLAP).
2. Reiorence GTEP 220-014-007 for Quisscent TLS Test Criteria. :

3. Relerence AGCS CHB-224-002 Section on TLS and 108-7XX-XXX saries of practices.

17. How many digital trunk groups are in the office?

9. No.ot : Frames

2. No.of TLS Ckts: Used Avail
3. No.ofLine: Framas Units ~How:many were l0oped-back and tested?
4. No.ofLine Exp.: Frames Units How many were teated without looping using the
5. No.of : Frames Units digital trunk TLS?
8._No. of Analog Trk: Frames Units How many spans sre in the office?
1._No. of Digital Trk: Frames Units
8. No. ol TCU: Frames Units How many spang === ===
Units 18. How many lines are part ol the it wstalistion?

10. No. of hours to set up TLS and make it
onsl?

19. What TCU is the RDLC in?

11.__Engineered PSA for site?

o Line-to-Line DP

12. Engineered PSA for sach call type?

DTMF

20. Townhat TCU's are the remate lines and trunks
connected?

DTMF

b. Line-to-Trunk DP
¢._Trunk-to-Line DP

MF

21. Which span(s) contain(s) the ECSS/BSRF/etc.?

d. Trunk-to-Trunk DP

MF

13. Whattype TLS was used?
0O msu_[J Ameritec []

14, wWhat TCU's are the DTMF/MF receivers in?

22. Final resuits and time extensions:

a. How many Common Equipment recoveries
occurred during the 24-hour test?

b. How many Network {(periphsral sauipment)
recoveries occurred during the 24-hour

What TCU's contain any looped trunks?

¢. Towl initislizations in the 24-hour test?
d. Total calls processed In the 24-hour test?

. Mmmymmmozl-hourﬁmn N

10 meet the requirements?

1. How many hounmmﬁﬁwrﬁ —

extended to meet the requirements? '

saPTCavaisbleonsite? [1YES [INO |
15. No.of TLS call circuits used for each call type?

a. Line-to-Line DP DTMF

b. Line-to-Trunk DP_ DTMF

¢. Trunk-to-Line DP MF

d. Trunk-to-Trunk DP MF

8. Line-to-Line DP

16. PSA Hoid Time used tor aach call type?

DTMF

b. Uno-to-‘l‘rfunrlit DP

DTME

et g e S R

. How many hours dii ﬁﬁﬂo ﬁom\ Ee —1

TLS 24-hour test?

[23. " Atrer the erﬁﬁﬁﬁom—:ﬁlﬁiﬁ T

requiraments therein have besn mat, the person

¢._Trunk-to-Line DP MF
d. Trunk-to-Trunk DP’ MF
g

ramncnsihia {or the test must sion and date this
form in the space beiow 10 indicate that the

24-hour test has been suocessfully compieted.

Exhibit 1, contirued
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%l

TLS LOG AND ACCOUNTABILITY DOCUMENT Page 2 ol 3
Form So00aTE2
Re! £30-014-007

ONE DIOIT
Rcvo
-]

MF START
DIAL
—iB).

L4

OP START
DIAL
-

[
CoMP

~{2)

L-T
CoMP

The MPCQ TDA Report must be printed atthe end of sach hour or half hour if the counters peg st 32767 attempts
during an hour run. This MPCQ Counter Totals Log must be compieted each hour (1-24) or half hour (1-48) and
the totals for each of the seven columns must be documented. Use second copy

reverse side) if one hour peg counters are at 32787 attempts (start dial. 1 digit rece

of this Part 2 Log Form {on
ived).

(LR

T-L
Come

(U]

V-7

i9)

OIOEI~NED [ O [

-t
o

-h
-

-t
N

-
(~)

-l
H

-t
(7]

-l s
~Njjo»

.18

The lost call resuits must be caiutated from the ssven totals A through G as follows:
Total Originations (A+B + C)
Totat Compietions (D + E + F + G)
Lost Calis (Total Originations - Total Completion$)
% System Lost Calis (A+B+C) - (D+E+F+G)+t (A+B+C)x100

Call Proosssing Ratio [1 - (Lost Calls + Total Origination®))) oo o
h (m%MMmmmuuummmmmm”mm.m(mmmum
were .

Exhibit 1, continmed
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The MPCOTDA Roponmust bopﬂnmlnhund ofuchhoufomaﬂnourlmncounm:mmmwmm
during an hour run. This MPCQ Counter Totals Log must be compisted each hour (1-24) or haif hour (1-48) and
the totals for sach of the seven columns must be documentsd. Use second copy of this Part 2 Log Form (on
mamgl! hour peg counters are at 32767 attempts (start dial, 1 dgg received).
' .nm wtmrr e&r ” & J.’.;'
R (oY o () _® — _19)
25
26
27
28
29
30 |
31
32
33
4
35
36
37
38 —
30 ;,
40
41
42
493
44
45
48
47
40
| Total |
The lost call resuits must be calulated from the seven totals A through G as follows:
Total Originations (A + B + C)
Total Completions (D + E + F + Q)
Lost Calis (Tota! Originations - Total Compietions)
% System Lost Calis (A+B+C)-(D*E+F+ Q)+ (A+B+C)x 100
Call Processing Ratio [1- (Lost Calis t Total Originations))
(The q::frmamuommmummmmmmrhunommm.woz(.mnfmum
were jost.
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