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TROUBLE TICKETS - STEP-BY-STEP OFFICES 

l. GENERAL 

1.001 This Addendum supplements Section 
226-010-000. 

1.002 The procedures outlined in this Sec-
tion are not authorized for use in SW 

Bell Step-By-Step Offices. The procedures 
of this Section are replaced by Section 
226-001-010, ttcontrolled Maintenance Plan". 
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