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ATTENDANT TRANSFER - ALL CALLS
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1.1 Description
4,21 Set up an incoming central office

1.11 This section describes the tests to call to Station A. Answer Station A.

be performed whenever the Attendant
Transfer - All Calls feature is provided.

1.12 This feature allows a station on a
two party connection to recall the
attendant so that the attendant may transfer

the call or provide other assistance as desired.

2. RECORDS

2.1 Form SD-97-1313 is required for re-
cording the results of this test.

3. TEST EQUIPMENT

3.1 Telephone Sets
Amount Code Description

2 500 (or equiv.) Telephone Set

3.2 Apparatus
Amount Code Description
2 249A Adapter
4. fROCEDURE
4.1 Test Procedure
4,11 Select two unrestricted lines from the

Line Assignments Section of the Cus-
tomer Order Document.

4,12 Utilizing the 249A Adapters, connect

the telephone sets to the circuit pack
test lines associated with the stations chosen
in Step 4.11. Designate one Station A and the
other Station B.
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4.22 At Station A, flash switchhook,
verify interrupted dial tone (recall
dial tone) followed by steady dial tone.

4.23 Dial "O" to recall the attendant,

verify audible ringback and at the
attendant console a loop lamp is flashing and
the attendant is alerted.

4,24 Momentarily depress the loop key and
verify transmission between Station A
and the attendant console.

4,25 Momentarily depress the attendant

console "RLS PTY" key, verify that
Station A is released from the connection and
the central office party is connected to the
attendant.

4,26 Extend the central office trunk to

Station B, Verify, Station B rings
and after Station B is answered, the attendant
is comnnected to Station B.

4.27 Release the central office trunk and
put Station B on-hook.

4.3 Test Procedure: Station to Station
Call
4,31 From Station A, dial Station B,

answer Station B, verify connection.

4,32 At Station A, flash switchhook,
verify interrupted dial tone (recall
dial tone) followed by steady dial tone.

4,33 Dial "0" to recall the attendant,

verify audible ringback at Station
A, at the attendant console a loop lamp flashe
and the attendant is alerted.
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4.34 lomentarily depress the loop key,

verify connection between Station A

and attendant.

4.35 At the attendant console, momentarily
depress the "RLS PTY" key, verify that
Station A is released from the connection and

Station B is connected to the attendant.
Station A on-hook.
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4.36 At the attendant console, extend

Station B to Station A, verify Sta-
tion A rings, answer Station A, verify Station
A is connected to the attendant.

4 .37 Release the console and put Stations
A and B on-hook.

4,38 This completes the testing of the
Attendant Transfer ~ All Calls feature.
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