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This section provides installation information for journal printers. 

Three types of journal printers may be used for the hotel/motel audit trail 
and demand printing function: 

A) Teletype Model 4310-AAC Printer - This is a sprocket drive printer 
that uses a wide-format, 132-column, fanfold paper. 

B) Victor Model 5011-135 Friction Feed Printer - This printer uses 
narrow format roll paper. 

C) Victor Model 5011-135-463 Sprocket Feed Printer - This printer 
uses narrow format fanfold paper. 

NOTE: All the above printers are set for 300 baud rate. 

DOCUMENTATION 

Dual Data Channel Assignments section of the Customer Order Document 
(COD) specifies journal printer(s) assignment (Note: One Peripheral Interface 
Circuit (PIC) is required for each journal printer). 

PROCEDURE 

Preparation of journal printers: 

PRIVATE 
THE INFORMATION CONTAINED HEREIN SHOULD NOT BE DISCLOSED TO UNAUTHORIZED 
PERSONS. IT IS MEANT SOLELY FOR USE BY AUTHORIZED BELL SYSTEM EMPLOYEES. 

Printed in·u.S.A. 
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3.1.1 Installing paper on TTY Model 4-310 - The paper used in this model printer 
is 12" wide, 8-½" fold, single or 2 ply, and each individual pack consists of 
1000 folds. Install the paper as shown below: 

0 
LIFT AND LATCH UP THE 
PAPER-OUT SENSING LEI/ER 

© 
LIFT PAPER GUIDE THEREBY 
UNLATCHING THE PAPER-OUT 
SENSING LEI/ER 

0 

LINE UP SPROCKET HOLES ON 
LEADING EDGE OF PAPER WITH 

Q) SPROCKET PINS. ROUTE PAPER 
OVER DEFLECTOR ANO INSERT 
UNDER REAR SIDE OF PLATEN 

PLATEN 
KNOB 

ADVANCE PAPER TO PAPER 
GUIDE USING PLATEN KNOB 

PAPER HOLDER 
(HOOKS O1/ER DEFLECTOR) 

DEFLECTOR 

(REAR 1/IEW OF PAPER HOLDER 
ATTACHED TO DEFLECTOR) 

NOTE: Paper may be fed directly from the supply box or if the paper holder is used a limited stack 
of forms may be placed in the holder and fed over the deflector. 

INST ALLING PAPER ON TTY MODEL 4-310 
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Installing ribbon on TTY Model 4310 (as needed) - Install the ribbon per instruc­
tion on the bottom side of lid, or per instruction as shown below. It needs 
to open the lid first, then proceed with the operation. 

0 
HOOK NEW RIBBON 
OVER ROLLERS 

0 
RELEASE PRINT HEAD 
BY MOVING WHITE 
LOCKING HANDLE 
FULLY FORWARD 

PULL ON CARTRIDGE AND 
© PASS RIBBON OVER FRONT 

OF CARRIAGE ROLLERS 

POSITION PRINT HEAD AGAINST 
RIBBON BY PUSHING IT TO REAR, 
THEN MOVE LOCKING HANDLE 
FULLY TO THE REAR 

NOTE: Make sure ribbon is fully on 
all four rollers before closing 
lid. 
Power may be on or off when 
installing ribbon. 

0 
REMOVE ANO DISCARD CARTRIDGE 
WITH USED RIBBON BY GRASPING 
AND LIFTING THE CARTRIDGE 

© 
SNAP RIBBON CARTRIDGE 
FIRMLY INTO TWO HOLES 
IN RIBBON BRACKET 

INSTALLING RIBBON ON TTY MODEL 4310 
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3.1.3 Types of paper can be used on Victor 5011-135-Friction Feed printer: 

A) 3-3/4" wide (max. 3-5/16" dia.), core dia. 7/16" 1 ply 

B) 3-3/4" wide (max. 3-5/16" dia.), core dia. 7/16" 2 ply, carbonless 

C) 3-3/4" wide (max. 3-5/16" dia.), core dia. 7/16" 2 ply, carbonless with 
horizontal perforations at every 3" on top sheet only. 

3.1.4 Types of paper can be used on Victor 5011-135-463 Sprocket Feed Printer: 

A) 3-3/4" wide, sprocket holes along both edges (at 3.5" spacing), 1 ply. 
Prefed at every 3.534 inches and folded at every 10.602 inches. 
Sprocket hole diameter 4 mm, hole spacing verticle 10 mm. 

B) Same as above but 2 ply (carbonless). 

3.1.5 Installing paper on Victor 5011-J35-Friction Feed Printer: 

A) Turn power switch off (switch to right position). 
B) Open lid. 
C) Rotate tearoff blade away from platen as shown. 
D) Remove depleted paper core from paper bracket. 
E) Remove mandrel from depleted core and insert in new paper roll. 
F) Install paper roll assembly. into paper bracket arm sockets. 
G) Thread paper as shown over paper guide plate, under platen and between 

deflector and tearoff blade. 
H) Align end of paper with paper roll. 
I) Rotate tearoff blade downward and snap into position. 
J) T earof f extra paper. 
K) Close lid. 

DEFLECTOR 

TEAR OFF 
BLADE 

PLATEN 

PAPE E MANDREL 

PAPER BRACKET 
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3.1.6 Installing paper on Victor 5011-135-463 Sprocket Feed Printer:. 

A) Turn power switch off (switch to right position) 
B) Open lid. 
C) Rotate tearoff blade away from platen as shown. 
D) Remove depleted paper by turning twirler. 
E) Thread paper as shown over paper guide plate, under platen and 

between deflector and tearoff blade. Align paper as fed through 
paper guide. 

F) Rotate tearoff blade downward and snap into position. 
G) Tearoff extra paper. 
H) Close lid. 

TEAR OFF 
BLADE 

DEFLECTOR 

PAPER GUIDE 

PLATEN 

' ,,, 

PAPER BR 

3.1.7 Installing ribbon on Victor 5011-Friction and Sprocket Feed Printers: 

A) Turn power switch off (switch to right). 
B) Open lid. 
C) Rotate tearoff blade away from platen. 
D) Rotate ribbon spool retaining arms to· free spools. 
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3.1.7 Installing ribbon on Victor 5011-Friction and Sprocket Feed Printers: (Cont'd) 

E) Lift ribbon spools out of machine. 
F) Unwind ribbon from one spool and attach new ribbon to that spool. 
G) Replace spools, threading ribbon as shown around posts and inside 

of ribbon tensioner. 
H) Rotate ribbon spool retaining arms to lock spools in place. 
I) Rotate ribbon spool to take up ribbon slack and check to see that 

the ribbon is properly guided. 
J) Rotate tearoff blade downward and snap into position. 
K) Tear off extra paper. 
L) Close lid. 

r ·~ 
: 

N GUIDE POST 
i i : \ 
/ \ 

/ \ 
'·-···••"· •-\ 

RIBBON 
TENSIONER 

IBBON SPOOL 
RETAINING ARM 

3.2 Baud Rate Selection on PIC 

3.2.1 When Victor Model 5011 or Teletype Model 4310, as specified in step 3.1, 
are used, 300 Baud (Switch 4 is closed) is to be set on the HN9 circuit of PIC. 

3.2.2 Procedure for setting the baud rate switch: 

A) Disconnect all external cable from PIC if connected. 
B) Disconnect power cord. 
C) Remove front and back covers. 
D) Temporarily disconnect cable (J2) between HP2 and HN9. 
E) Loose (tight for reassemble) the two holding screws, located at the 

bottom rear of case, for the HN9 circuit pack. 
F) Remove HN9 circuit pack by sliding to the rear of case. 
G) Set option switch on HN9 circuit pack (see step 3.2.3). 
H) To reassemble PIC, reverse steps F through A. 
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3.2.3 Table for baud selection on HN9 circuit pack: 

Switch Closed Baud Rate Application 

1 * 9600 
2 * 2400 ECS-CRT Terminal 
3 * 1200 CIPMS 
4 * 300 Journal Printers 
5 * 110 Long Dist. Billing 
6 Not used 
7 Not used 
8 (open) 

* Only one switch should be closed. 

Example: 

1 2 3 4 5 6 7 8 

Switch 4 is closed for 300 Baud. 
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3.3 Journal Printers Connection • 

r.::--=--=-~ 
I DIMENSION R 

--- -· - - -7 

I PBX 
CONTROL 
CABINET 

I 

[ ,. c· I SRO!>. I 

X-CONN 
' FIELD 

-------
For Detail Information of 
Connection Between PIC 
of DIMENSION® PBX, See 
PIC X-Connect Section. 

I 

__ I 

8. 

PIC 
(300 

BAUD) 

Pl 

115 V AC 
60 HZ 

SX02 

M25B 
CORD 

PIC - CONN SX02 VICTOR 5011 PIN ASSIGNMENTS 

LEAD DESIG PIN LEAD DESIG PIN 

--- 1 AA 1 
RXD 2 --- 2 
TXD 3 BB 3 
--- 4 CA 4 
DTR 5 --- 5 
DTR 6 -- 6 
SIGGRD 7 AB 7 
DSR 8 -- 8 
--- 11 SCA 11 
DSR 20 CD 20 

--- Indicate pin not used. 

VICTOR 
PRINTER 

TELETYPE 
MODEL 4310 
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Reason for issue: 
New Section Manager, Denver PBX PECC 




